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NAZARIYA VA METODOLOGIYA

Mamarwnyc Kapmuoaesuu IlapaaeB — CamapkaH UKTUCOAUET Ba CEPBUC HHCTUTYTH
npodeccopu, UKTUCOTUET (haHIapH TOKTOPH

O301a MamaronycoBa [lapaaeBa — Tomkent [laBnar Mkruconu€r ynuBepucutetu Camapkang
bwmanuaa kadenpa myaupu, goueHt, PhD.

SAHI'A Y3BEKUCTOHHUHT BS)fIJII/IFI/I NHCOH PECYPCJIAPU BUJIAH
YIYAHAIA

AnHotanus. Makonana STaru Y36eKHCTOHHUHT GOMIMIY — YHHHT HHCOH Pecypciapy OMIaH YTdaHHIIH
Ounan OOFnMK Macananap EpuTwiraH. byHJa WMHCOH pecypclapuHHHT Tabpudu kentupuiradH. Muacon
KaJJpUHM KaJpJall Y4yH, YHUHT KaJpUHU KYTapuIl KEpakIWIH acocjaHraH. byHMHI onTuTa HyHaIuIu
Oepunran. bynapra TabnuMm, COFIMKHM CakJiall, MHCOH pecypciiapu OwiaH MexHaT 0030pH ypTacuaaru
MyBOGHMKIMKHM TabMHHJIALI, WHHOBAlMs Ba pPAaKaMIM HUKTUCOAMETTa MOC HMHCOH peCypClapuHH
MIAKJUTAHTUPHIL, HHCOH PECypCIapiHM TAKOMUJUTAIITHPHII OPKAIW MKTUMOMN TapaKKUETTa SPHILIMIIL,
MHCOH PpECYpCIapUHUHI PHUBOXKJIAHUIINIA MabHAaBUM Ba MaJaHWM TapakKKUETHUHI YpHU KHApaIu.
TankuKoT HaTHXKAcHIa UIILTA0 YMKWITaH WIMHNA TaBCHsIIAp XaM OepHJITaH..

Kaaut cy3ap: MHCOH, MHCOH pecypciiapH, TabJIUM, COFTMKHH CaKiIall, MeXHaT 0030pH, MHHOBAIMs Ba
paKamiId UKTUCOIUET, MKTUMOUM TapakKUET, MabHAaBHM Ba MaJaHUW TapakKUET, oMU YKYB HOPTIapH,
(aH, THHOBALIMOH JOMKXaIap.

Kupum. Byrynru xynma SIHrm Y36eKHCTOHHMHT TapaKKMETHHHM TAbMHHJIANINA ACOCHIA
Ky4d Oy MHCOH pecypciapu 6ynubd xucobnananu. Ly Tydaiinu mamiakaTHUHT OOWUIMIU WHCOH
pecypciapy OWIaH yiIdaHamy, OeraH MaB3yHH Kyiauk. UyHkn Y30ekucToH PecryGmukacu
Ipesunentn Illapkar Mupsuéesuunr Omuit Maxumc Ba Y36ekucTon xankura 2025 iiun 26
nekabprarn MypoxaarHomacuaa “tOprumusziaru Kyiaii OusHec MyXWTH, JIeMorpaduk yeui,
WHCOH KamuTanura Oepuiaérral 3bTHOOp - y36eKI/ICTOHHI/I MHBECTOPJIAP YYyH SHT K0310a10p
MaMJIaKaTaapiaH OupHra ailMaHTHpMOKAa™, 1e6 Tapkuatamn. UyHKH Y306eKMCTOHHHHT
KeJla)karuh WMHCOH pecypeiiapyd Ba YHAAH caMapanH ¢oiigananum Ownan Oornuk. Tabuwmii
pecypciiap 4eKJIaHraH, aMMO OMJIMMIIM, COFJIOM Ba MXKOJKOP MHCOHJAp - YeKJIaHMac OOMITUKIUP.
My Ttydaiinun ¢akaT MHCOH pecypciiapuHH PUBOMJIAHTHUPHIL Ba TAKOMWJUIAIITUPHUII OPKaIH
V36exucToREM pako6aT6apIONI, HHHOBALMOH Ba A0NATIM JKAMHSTTA AMIAHTUPHII MYMKHH.
WHCcoH pecypcnap >KaMUSIT TapaKKMETMHMHT XapakartiaaHntupyBuu kyuu. Iy tydaiinu yHu
PHUBOXJIAHTHPMAC]AaH TypuO MKTHCONMETHMU XaM, CHECATHM XaM, MAJaHUSATHH XaM TYJIAKOHIU
Tapakkuii ATTHpUO OYynmaiian. byaum wunHoOartra onu6d [Ipe3auaeHTMMH3 Y3UHUHT MYpO-
xaaTHoMacuaa “CYHITH TyKKW3 Huiiga Ou3 cusnap OuiiaH, a-IopTUMU3 OMlaH OMprajivkia Karra
TapakKUET HynuHM O0cuO YTAMK. DXHI MYXUMH, HCIOXOTJIapUMHU3 CcaMapacuHU xap oup
Maxajaia, Xap OMp XOHAJOH Ba Xap OMp MHCOH KYyHJATUK XaéThaa XHC KWIMOKAA ™, 1e0
TabkuIarauu Oexus smac anbarra. KypunuG TypuOauku, ymoly maB3y OYryHTHM KyHAa yTa
no3ap6 Macananap eyumMura OaruIIaHTaH.

TankukoT MeTogoorusicu. Makoinana AJaru V36eKMCTORHUAT GOMIMTH — YHUHT UHCOH
pecypciapu OwiaH ViyaHaau WYHaIMOUIApUHM Kapad 4YMKWII >Kkapa€HUIa HMHIYKIUS Ba
JeNyKLKs, MaKOH Ba 3aMOH, MUKJOpP Ba cudaT, MAaHTUKUN UKTUCOAUN Ba CTATHCTUK METOJIap
OunaH OOFNIMK ycyn Ba yciyOnapaaH ¢oiijalaHuIraH.

Taxaua Ba HaTIKaaap. Suru Y36eKHCTOHHUHT {3UTa X0C XyCYCHATIAPUIAH GHpPH HIIM-
(GaHHUHT pPHUBOXJIAHMILIUIA KaTTa axaMmuar Oepunaérrannuru Ownad axamustiuaup. ly
Huiapna  onuit  YKyB  IOpTiapuaa  acocuil bTHOOp MIMHUN  CaJIOXUSTHM  OLUIMPHILTa
kKapatwiMokaa. Iy tydaiinu wnMm-panra naBnaT WHBECTHLMSIIApU MYHTa3aM paBHIIAA
omMpuIMOKIa. bynap mimMuit myaccacanap Ba 1abopaTopusjiapHi MOACPHU3ALNS KWIHIITA, €111
OJINMJIAP YUYyH IPaHTJIap, CTUIICHAUAIAP Ba UMTUE3IaPHU KEHIAaUTUPUILTA HYHAITUPHWIMOKAA.

1 ¥36exucron Pecny6mukacu Ipesunentu [lapkar Mup3uéesuunr Onuit Maxuc Ba Y36eKHCTOH XaJIKura
MypoxaarHomacu. 2025 #un 26 nexadps.// “Zarafshon” razeracn.25 imn 27 nexabps. — 147-148 con.
2 Yma xoiiza.
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TabauM TU3UMHIA UMUK CAJOXMSTHUHT OLIMII OWiIaH Oupra, TabJIMM COXACHHU HILIA0
YUKapUIl OWUJIaH XaM MHTErpauus KWIUII >Kapa€HIapuHM TEe3JIAIUTHPHIL JIO3UMIIUIU XaM Kan[
STHIMOKJA Ba Oy amManra OmupuiIMOoKIa. YyHKH, YHUBEPCUTETIAp Xy3ypHIa WIMHNA-TAAKHKOT
MapKaszjapyd, WIMHHA HIUIAaHMaJapHU aManuérra KOpuid OSTUII Oyiinda KopXoHajmap OuiiaH
XAMKOPJIMK/Aa MHHOBALIMOH JIOMMXaJIapHy OMpraiyKia amajira OUIMPHIL UIUTAPUTra KUPULIMIIIH.

Slna Oup MyxuUM JKUXaT, XO3MPrd NaWTAa aKcapusAT OJIMK YKYB IOTJIapHU XajKapo
XaMKOPJIMKHY Hynra KyiMokaa. irop Xoprkuil yHUBEpCUTETIap Ba MapKas3iap OWiIaH Kyuma
TabJIUM Ba TaJKUKoTIap onaulO Oopmimoxaa. Oxupru naitinapia OJIMMIIApPHUHT  XaJKapo
rpaHTiap Ba JIOWMXaJapJa MINTHPOKU XaM Kymaau., yjap ypraculia WIMHA aJMallMHyB Ba
CTOXUPOBKAJIAp XaM Hynra Kyiuiran Ba Oy xapa€H KyH/IaH-KyHTra KeHrainbd 60pMoxa.

Tabnum >xapaéHuia MHHOBAIIMOH TEXHOJOTHsUIapaaH Goiaananui ouinan Oupra, ylnapHu
sApaTULIra XaM KHUPHUILNWIIU. XyCycaH, CYHbUH MHTEIJIEKT, OMOTEXHOJOIHs, HAHOTEXHOJIOIHUs
KabM coxajapra XaM KarTa axamMusaT OepuiMmokaa. Ymly coxamapnaa TanadajlapHu Taiépuarr
xapaéHu xaMm OomuiaHad. XO03up TypJiau CcTapTaliap Ba TEXHOMNApKJIap OpKalM WIMHHU
THKOPATIALITUPUIL Macajacu XaM Hynra KyWuwnauku, Oy Xap TOMOHJaMma MaHpaatin
xucobnanagy. bupuHuMzaH amanuérra SHIM UIUIAaHMajgap SKOpUM KWIMHUO, WHHOBAIMOH
XKapaéHiap amajra OUIMpUiCca, HWKKUHYMIAH WIMUN-TaJKUKOT OWIaH IIyFyJJIaHAJAUraH
XoouMiap — XaM  parOaTinaHTHpwiIMoKaa.  Xyiulac,  XO3Up  HMHCOH  pecypciapuHU
TAaKOMMWJUTALITUPUII 3Ba3Ura TApaKKUETHUHT MyXUM OMMJUIapUaH Oupu OYiraH pakamyld HUIIM-
(dan nHppaTy3uIMacH IPATHIMOKIA.

SIuru Y36eKMCTOHHMHT TabIHM COXACHMJArH HCIOXOTIApAAaH OHpH WIMHIl SPKHHIMK Ba
maddoduk MacaTaCUMHUHT WITapu CypHIIaéTraninuru OwiaH xam Oornukaup. by OGeBocuta
WIMAN W3JaHULUIApJa SpPKUH (QUKpJam, AWccepTanus Ba OOIIKAa WIMHH TaaKUKOTIapaa
OYMKJIMKHUHT XYKM CYpHUIIH, WIMHHA (GaonuaTHU Oaxofamifa Xaikapo MeE3OHJapra TasHUII
MacaJJaCUHUHI JKOpUHM KWIMHHUILNK OuinaH Oornukaup. UyHku Oapya HMKTHCOIUM-MXKTUMOUMN
*Kapa€Hiap CUHTrapu WiM-(paH Ba TabIMMJA XaM MHTErpalysuialni OyryHIHM KyHJa OOBEKTHB
3apypusTra aiinaHul yarypau.

Tapnum  Ba  TapOMSHUHI  HATWXKAQJAOPIAMIM  MHCOH  PECYpCIapUHM  KaHaal
HIAKJUTAHTUPWIAETranaury Omnan u3oxjanaau. Uly Tydaiinu uamra Ku3ukkaH EnuUiapHU 3pTa
aHUKJall, yiaapjJa MakTa0AaéK TaJAKUKOTUYMWIMK KYHUKMaJapUHM IIAKJUIAHTUPHIL Macajacura
XaM axaMuAT GeprIMOKAa. ElumapHu uiM-(paHra KU3UKTUPUIN YUYH XO3UPIH HaiTaa OJUMIIMK
KacCOMHMHI  JKaMUATIAard Hy(Qy3WHH omupuiira kKupummiad. by Macamanu — siHaja
KalaJUTalITUPUIIT Makcaara MyBouK, 1e0 Vinmaiimu3. Wxoakop, SHIMIMKIAPHU SpaTyBUH
OJTMMIIAPHUHT KYTANHUIIN TOM MabHOAA STHrH Y36eKHCTOHHIHT MYIKH XHCOOIaHA N,

IllyHy anoxmaa TabKUINANI XKOM3KH, SIHTM Y30eKHMCTOHAa MIM-(DaH KAMHAT TapaKKH-
ETUHUHT JpaiiBepH, UKTUCOIUH Yculll Ba pakoOaTOapJOIUIMKHUHT acCOCHM OMMIIM OYIIraH MHCOH
pECypCIapyuHUHI XaM TAKOMWUIAIIYBUJA MYXUM pOJb YHHaMOKAa. WHCOH pecypclaprHHHT
KAMUAT TapaKKMETUIArd POJiM XaJl KWIYyBUM Ba CTPAaTErMK axaMusATra sra. YyHKM 3aMOHaBHM
TapaKKUETHUHT acocuii mManOaum TaOuuit OoiMkinap smac, Oalk¥d WHCOHHHMHT OWJIMMH, Calio-
XHUSATH Ba WKOJIKOPJIUTH HaTHXKacu ia sipaTuiaéTraH MHHOBALIMOH TEXHOJIOTHSIIAp XCOOMaHaaH.

WHCOH pecypclapuHUHT acoCHil posiapuiaH OMpU — YHUHT UKTHCOAMM TapaKKUETHUHT
acoc OMMJIM JKaHJWIH OWJlaH XapakTepiauaup. MHCOH pecypclapMHUHT TaKOMHJLIAIIYBH
OMpUHYM Tajja HMHHOBALMA Ba SHCM TEXHOJOTHSUIAPHM SpAaTraHiuru  Tydaliam MexHaT
YHYMJIOPJUTUHU OLUIUPATU Ba HUXOST, UKTUCOAUN YCUITHUHT OapKapOpJIMTMHU TabMUHIANWIN.
bynpmaii canoxusaTiau, OWIMMIN Ba Malakalld KaJpiap MaBxKyJ KamMHsITaa MamiakaTHUHT SIVM
TE3pOK Ycaau Ba Iy OpKaJIXM paKoOaTOapIOLUIMK TabMUHIAHHUII OMJIaH OMpra kamOarasIuK Xam
KHCKapuO O6opaau.

Wnm-an Ba MHHOBAaUUSUIAPHU PUBOKJIAHTHPUINJIA IOKOPU Jlapaskara sra OyiraH MHCOH
PECYPCIapUHHUHT POJH KarTa. by oJMMIIapHMHT MMM KarpuéTinapu OpKajau pakamid HKTH-
COAMETHHU HIAKIUIAHTUPAAM, TYpPJIM cTapTalulap Ba SHI'M OM3HEC MOJEIUIAPUHM BYXKYAra KeaTupa-
mu. IHCOH pecypciapuHHHT O€BOCHTA MaxXCy/lM MHHOBAIusA OYViuO, Oy MKTUMOMM TapaKKUET-
HUHT XaM OapKapOpJMTHHH TabMUHJIALI OpKalu Xa€ér cudartuHu xam ommpud Oopamu. Ly
TapuKa MHCOH pecypciapyd pPUBOXJIAHTAH KaMUAT IIaKJUIaHaAW. byHnal skamMusiTAa TabiuM Ba
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THOOMET cudatu 10Kopu OYnaau, kamOarasIuK KaMasiid, WKTHUMOUI aj0J1aT Ba TEHIJIMK MyCTaxX-
kamnaHaau. Hatwxkana JlaBnaT OomikapyBU Ba WHCTUTYIMOHAN PUBOKJIAHHII TabMUHIIAHAU.
Bynnait mapouTaa canoXusTId UHCOHJIAP IIAKUIaHUO, OEBOCUTA caMapaiy JaBjaT OOIIKapyBU-
HU TabMUHJIANAN, KOPPYNLUSIHA KaMaTHPaaU XaMm/1a KOHYH YCTYBOPJIMTMHU MyCTaxKaMalIu.

WHCcOoH pecypCclapUHUHT PHUBOXIJIAHUIIN MIULIAT Pako0aTOapIONUIMTMHU  OLIUPA[IH,
XKaxoH MHUKECUAA NaBiariap ypracuaa Oyiaguran Mmycobaka Tabumii pecypclapHUHT Japa)kacu
OmnaH sMac, Oalka WMHCOH pecypcliapu Japaxkacw OwiaH VidaHaiau. byHma pakoOariamuin
alfHMKCca X03UPTU 3aMOHIa MyXUM O0Yn6 6opmoxaa. YyHku, 6apuya HHHOBAIIMOH TEXHOJIOTHsLIIAP,
CYHBUH MHTEIUIEKT Kabuiap MHCOH pecypciiapi OpKaIu SpaTHIMOKIA.

WHCOH pecypciapiHi Y36EKHCTOH MHCONHAA TAXJIWI KHIMHAZUTAH Oyiica, GUpHHYM
rajjia yHUHT TYyIIYHYacUIa axaMusaT OCpHUIIHU TaKko30 Kuiaau. Mkrucoauii anabuérnapaa MHCOH
pecypciiapu TyllyHYacura kymiaa® Tabpudiap kentupwirad. bynapHu MyHO3apa KuiMacaaH,
YHUHT Ma3MyHHra Kuckada n3ox Oepauk. IHCOH pecypciiapu AeraHjaa, MHHCOHHUHI OMJIMMHU,
KacOMii MajlakacHM, COFJMFH, TaKpuOacu, MKOAWMH Ba MabHAaBHil CAJOXHUATH Kalu
SKMXATJIAPUHUHT HHFUHAUCH TYIIYHHJIAIH. 3aMOHAaBUN TapakKKUET MApPOUTHAA Oy UKTUCOIUN
yeumHuHT acocuii omuiu xucobmanaau. Uy Tydaitnu kaiicu mamiakat pakoOaTOapaorl
OYNMUIIHM, aXOJMCUHHUHT (apOBOH SIIAIIMHUA XOXJIACH, OMPUHYM Talila WHCOH PECYpPCIapHHUHT
TaKOMUJUIAITYBUTA KaTTa axaMUAT OepHILLIapy J103UM.

V36eKHCTOH/Ia HHCOH Pecypcliapy PHBOMKIAHUIIMHMHT YMyMHil X0JIaTH OUp MyHuUa y3uTra
XOC TOMOHJIApU MaBxKyJ. XycycaH, Y30eKHCTOH axomucuHUHT 60 (OM31aH OPTHFU SLIapiaH
nbopar, Oy 3ca MHCOH PECYpPCIAPHHHUHT PUBOMIIAHUINN y4YyH KaTTa AEMOTPapUK HMKOHUST
xucobmanagu. Cyurru iuwmwtapaa “HMHCOH Kaiapu y4dyH” TaMOWWIM JaBiaT CHECATUHUHT
Mapka3uil Ba MyXUM MacanajapujaH Oupura ainanau. MTHCOH KaapuHu Kaaupiaml y4yH, YHUHT
KaJpUHU KyTapull Kepak O0ymanu. by anbarra yHra spTrHOOpHU Tanad Kuiaaau. Maskyp abTHOOD
Oup KaHya iyHanunuiapaan nobopat. bymnap:

BupuHYHMAaH, THCOH PEeCypCIapUHUHT TaKOMWJLIANIYBUIA TABJIMM €OXAcHAa WKOOUMH
y3rapunuiap coaup OYIMoKaa. X03UprH MaiT/a MakTadrada TabJuM KaMpPOBHU CE3WJIAPIH OIIJIHU,
OJIMI TabJIMM Myaccacallapy COHHU KyHaiJu, XyCcycHil Ba XOpWXHH yHUBEpCUTETIap (HaoTusiTH
Wynra KyWuinay, €LIIapHU XOPWKIa YKUTHIN NAcTypllapd KEHTaWTUPUIIAH, OJIMM TabiluMmra
KampoB xam kynaiau. llly Ounan Oupra aiipum MyamMmonap xaMm HWYK 3Mac. XycycaH, TabIUM
cubdaru xyaymiap Oyiimua Oup Xwi Aapaxkajga sMac, Hazapus Ba aMajdu€T YWFYHJIUTH €Tapiu
Japaxkaga Wynra Kyiuiamaras, kaapiaap Tai€pua xaMm 6030p Tamadbura TYIHMK MOC SMac.

Xo3upru rinodan UKTUCOAUET MIapouTHAa Xap OMp MaMJlaKaTHUHI pakoOaTra 4uaaMiu
OYynuIIM y4yH MaJlakaJii KacO oJrajapu Ba MyTaxaccuciap OoIlKapaJuraH 3aMOHaBHI
TEXHOJIOTUSUIAp Xall KWIyBYM axaMmHsTra sra 3kaHuru — Oy xakukat. Iy tydaiinun 2025-2030
Hunapia TabiauM coxacuga KacOui Ba ONUN TabIMM TU3UMU CH(PATHUHHU OIIUPUIINTA KEHT
9pTHOOp KapaTwiuik Kaig stuiad. Myxrtapam [lpesuaentumusnuar Onuit Maxnuc Ba
V36ekncTon XanKura MyposkaaTHOMacuaa “TabiIuM Ba TUOOMETHA — cubaTHU STHTU OOCKUYTa
om0 YWKAIUTaH WIFOP XOPWXKHA TaxpuOamapHU KEHT SKOpUH OTHII YYyH SIHTH
TEXHOJIOTUSUTApHU OJMO KHpcak, KaJpiapHW WiIM-(aH Ba UWHHOBalMsUIapra acociaHraH
3aMOHaBUM KacOmapra Taii€piacak, KeIrycu Oemr Hwina HUKTUCOONUETUMH3 XaXMUHU 240
MUJITHAPJL OJUIAP/IAH OUIMPHIITa Gapya HMKOHHSTIAPHMI3 60p™™, 166 TabKHIa L.

TabnauMHU PUBOXIIAHTUPHIL OOpacuIard TaxJIWIUK XyJOCaJlapHUHT KypcaTuIINya,
Ma3Kyp COXaJard acocuii MyamMoyiap OeBOocHTa TabiuM cHdaTH Ba HATHHKATOPIUTHHUHT
MacTury, wiM-GaHn Ba HIUIA0 YUKAPHUII YpTacuaa Y3WUIUILIAPHUHT MaBXynnuru, MHCOH
pecypciapura  KyWWiIraH  WHBECTUIMSUIAD  CAaMapaJOpJIMTUHUHT  TMACTJIMTH,  Mallakalu
KaJIpJapHUHT XOPYIKUK MamyIakatiaapra “oKu0 KeTHIIU MacaJaCUHUHT MaBXKYIJTUTH.

OHIWIMKAA TabJIUM CU(PATHHHU SIHTU OOCKWYra ojiu0 YMKUII YYYH YKYB JAcTypJIapHHH
KaiiTa KypuO 4ukuO, ynapHu TakoMuwniamThpui jo3uM. Ly acocna ax60opoT TexHOIOTHsIa-
pUHHU SXIIM Owiaaurad, y3 KapalUlapuHU WHHOBATHMS XaMJa TaJAKUKOTra WYHAJITHPHILTa
ycTyBopauk Oepaauran, IT Ba cyHbrii HHTEIUIEKTIa OUJT KacOmap OViinya Malakanu KajapiapHu

1 ¥36exucron Pecny6mukacu Ipesunentu [lapkar Mup3uéesrunr Onuii Masmic Ba Y36eKHCTOH XaIKura
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Taiiépualra KapaTHJITraH Macajajiap ycTyBOp Ba A0i3ap0 Basudanapaan OMpu XucodiaHau.

NxKkuHYMIaH, COFJIMKHH CaKJall CcoXacuJa XaM HMHCOH  pecypciIapuHUHT
TAaKOMWJUIAIIYBH Y4yH OUp KaTop HIUIAp KHWJIMHMOKIA. XycycaH, Oupiamuu THOOMH Epram
UCIIOX KHJIMHMOKJA, KHIUIOK BpPawIMK MYHKTJIAPH MOACPHH3AIMA KHJIUHHO, SHTU THOOMIA
TEXHOJIOTUsUIap OujlaH TabMUHJIAHUII MacajacH XaM >KaJaJTUK OuJiaH amalira OIIMPUIMOKIA,
COFJIOM TYpMYII Tap3WHU TapFuO KWIMII Ba YHTa aMaj KWJIUII XaM Kydaiinu. bynnai mxoOuit
Kuxariaap OwiaH Ompra MasKyp cOxaja XaMm alpuM MyaMMoiap XaMm HyK amac. bymapra
Manakanu THOOMI KaaplapHUHT XaMOH Oapya Xy[Iyajapla eTapiid SMaciurd, axoilu ypracuia
npodunakTukara 3pTUOOPHUHT CYCTIIMTH, aWpuM Xyay/iapia THOOWM Xu3MaTHUHT cudaTH
XaMOH MAaCTIUTY, KAaCAUIMKHH MaBOJAlIaH Kypa, YHUHT OJIIUHH OJHMII JIO3UMIIUTU OWiiaH
OOFIMK TaMOWMJUTAPHUHT XaMMa KO#/1a KeHT KOpUH KHUJIMHMAraHaurd KaOu XoJaTiaapHH MUCOJ
KWJINO KEJITUPHIL MyMKHH.

WHCOH canoMaTIIMTMHUHT OapJaBOMJIMIHIa CYBHUHI POJIM KyJa KaTTa 3kaH. YyHKHU CyB
OJJaMHMHI WUMMYHUTETUHH SXIINIa0, COTIOMIIAIITHPHIICK (a3uiarra sra sKaH. MabiIyMKH,
uHcoH taHacuHUHT 70-80 %wu cyBnan ubopart skas. Ly Tydaitnu ymlby HebMaT HHCOH XaéTuaa
KyJa KaTTa axaMmustra sra. bynapau mHo0atra onub, OJaMHUHT COYMIAH O3TMHA ONMO, CKaHep
ka6, 100 mam optuk  J{.MeHaeneBHM MHUKpPO Ba MaKpOAJIEMEHTIAPWHU ETHIIMACIUTHHU
aHuKJa0, nryHra Kapad, MUHepal CyBIapHU TapKUOMHU YpraHuO, CyB TaHJIall Kepak Oyiaau.

Xap Oup WMHCOH pecypciiapd YUyH COFJIOM yMp KYpHUII Ba caMapaid MEXHAT KUJIMII
KOOWJIMATHHU MyCTaxkKamilall MyXUM axaMmusaT KacO 3TMOKAA. X03Up/Aa MamilakaTUMHU3/a yMp
KYpUll ~ MyJJaTJapuHUHT  MyHTa3aM omu0 Oopumm  OwimaH  OMpragukia  COFJIHK
KYpPCAaTKUYJIAPUHUHT XaM SIXIIMJIAHUIIN Ky3aTWIMOKIa. YOy macananu 2030 iiunraya siHaga
KydJalTHpuil Oyiinda MpOrHO3 KWIMHMOKAA. UyHKH, CU(ATIN TabIAM Ba COFJIOM Xa€T Tap3u
UHCOH pECYpCIapUHUHI CHU(pATUHU OIIMpHINra XU3MaT Kuiaau, Oy 3ca y30K MyAJaTiH
WKTUMOUM Ba UKTUCOIUN caMapaHu Ky4auTUPUILI UMKOHUSITHUHU SIPATA]IN.

Xap OMp MHCOH pecypciiapu Y4yH COFJIOM yMp KYpHII Ba camapalyd MeXHaT KWJIMMI
KOOWJIMATHHU MyCTaxkKamilalll MyXUM axaMmusaT KacO 3TMOKAa. X03Up/Aa MamilakaTUMHU3/a yMp
Kypull  MyJJaTJapuHUHT  MyHTa3aM owmu0  Oopumm  OuinaH — OUpragukia  COFJIMK
KYpPCAaTKUYJIAPUHUHT XaM SIXIIMJIAHUIIHN Ky3aTHIMOKIa. YOy macananu 2030 iiunraya siHaga
KydaTupui Oyiiua MmporHo3 KWIMHMOKIA. UyHKH, cu(aTiu TabjIuM Ba COFJIOM Xa€T Tap3u
WHCOH PECYpCIapUHUHI CU(GATUHU OIIMpHINra Xu3MaT Kujiaau, Oy 3ca y30K MyAJaTiIH
WKTUMOUM Ba UKTUCOJIUN caMapaHu Ky4auTUPUILI UMKOHUSITHHU sIPATA]IN.

XO03Upru BakTAa MKTUCOAUM BAa WKTHUMOUN COXAJIApPra SIHIM TEXHOJIOTHSJIAPHUHI JKOPHUI
KWIMHUIINA, YJIapHU paKamJalITUPUII Ba CYHBUI MHTEJUIEKT TabcUpuAa JyHENA WII
YpUHIIApDUHUHT COHM, WIAKJIM Ba Ma3MyHH KECKMH ¥y3rapmoknaa. bymapuu wmHoOarra oiwmoO,
MamiIakaTuMu3fga Xam “‘SkuH  Oem Hunma Maexkyn kacOmapHuHr 30 dousum  TYIHK
apromaTiamtupuiaanau, S0 ¢ousu O6yiinua sca sTHTM Majlakayap Tanad KuiMHaau. by skapaéniap
O6u3HM XaM deTnnad yraérranu Hyk. CaHoara — aBToMatIallraH JMHUSIIAP, arpap coxajaa — aKJuI
TEXHOJIOTHSUIAp, TPAaHCHOPTAa — MHTEUIEKTyal OOIIKapyB KyHJIAIMK Xojucara aljgaHu0
O00pMOKIa. DHJIM MaMJIAKaTUMH3HUHT MEXHAT 0030pU MYTJAKO SHIH apXUTEKTypa acocuaa —
KacO, MaJlaka, TEXHOJIOTHs Ba TAbJIUMHHU OUpIAITHPAIUTraH ArOHa MEXaHU3M CU(aTH/Ia UIUIAIH
:sapyp”1 OYIaTraHIury Kaila STUIIN.

YunHunAaH, MHCOH pecypcjapu OmjaH MexHAT 0o3opm ypracupard MyBOQHUKIUKHU
TabMUHIAN. XO03UPIH BaKTAAa MKTHCOAMM Ba WKTUMOMN coxajapra sIHTU TEXHOJOTHSIapHUHT
KOpUM KWJIMHUIIM, YJIapHU pakaMJIAlITHUPUIN Ba CYHBUM HHTEIUIEKT TabCUPHUAA AYHENA WII
YpUHIIApDUHUHT COHM, IIAKJIM Ba Ma3MyHH KECKMH ¥y3rapmoknaa. bymapuu wuHoOarra oiwmoO,
MamJlakatuMusga  xaMm  “SlkuH  Oem  Wuima  maBxkyn  kacOmapuuHr 30 dowsm  TYnMK
apromMaTiamtupuiaaan, S0 ¢ousu Oyiinua dca sTHTM Majlakayiap Taiad KuiMHaau. by skapaénmap
Ou3HU XaM vernab yraérranu iyk. CaHoaTna — aBTOMATIIAINTaH JTHHHSIIAP, arpap coxXajia — akJuTH
TEXHOJIOTUSIAp, TPAHCHOPTAA — UHTEIUIEKTyall OOLIKapyB KYyHJAIMK XoOJucara ailiaHu0
00pMOKIa. DHIM MaMJIAKaTUMH3HUHT MEXHAT 0030pH MYTJIAKO SHTH apXUTEKTypa acocuia —

1 ¥36exucron Pecny6mukacu Ipesunentu [lapkar Mup3uéesuunr Onuit Maxuc Ba Y36eKHCTOH XaJIKura
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KacO, Mallaka, TEeXHOJIOTHs Ba TABIUMHHU OUPIAIITHPAIUTaH ATOHA MEXaHU3M CH(aTH/Ia UILIAIIH
3apyp”1 OYaéTranJIuTry Kai1 STUIIH.

WNHcoH pecypcnapu OwinaH MexHaT 0030pH  YpTacuiard MyBO3aHATIAPHH TYFpU
HIaKJUTAHTUPULI YUyH MaMJlakaTUMM3a OMp KaH4a UILIap amajira OLIMpPUIIAY Ba OIIMPHIMOK/IA.
Axunana “Umra mapxamar” MOHOMapKasJiap TalIKWI KWJIWHIU, KacCOUH TabJIMMHHU MOJICPHU3AIIHS
Kuium Oyiinya KaTop TaaOupiap amaira OUIMPUIIAM, CTapTan Ba TaJIOMPKOPJIMKHHU KYJu1al-
KyBBaTJIAIll JKapaHIapy XaM >KOpUi KUIMHIU. byHaai KeHr Kynamiu ucioxotiap Ounan Oupra
allpuM MyamMMoJap XaM XaMOH ¥3 €UMMHUHHU KyTMOKJa. XO3UpPrd KyHAa Enuiap HIICHU3IUTH
acocuil MyammonapiaH Oupu cudaTtuga TYIUK XaJl KUJIMHTaH 5Mac, KacO-XyHap TabiIuMHU
eTapiuya camapainu 6yamaantv, MEXHAT MUTPALUsACH HATHXKACHAAa WMHCOH pecypciapu YUKUO
ketummra cababd OyiMokaa Ba X.K. bymapau xam VHMiam OViindya TErviuid dopa-Taaoupiap
KYpUIMOKIA.

MexHaT OO30pHMHMHT MOXHSATH OEBOCHTA WINYM Ky4Hd (MeXHAT Takiaudu) OuiaaH Ml
OepyBUMIIAPHUHT HII YpUHIApUTra OYnran sXTuéxu (MexHar Tanabu) Xxamjaa MeXHaT Hapxu (Uil
XaKy) LIaKUIaHAJAUraH WKTUMOUM-UKTUCOAUNM MyHocaOaTiapHu Kampal onaau. byHna mexHat
0030pHMHUHT CYOBEKTIAPH Ba OOBEKTH UIITUPOK ATAIH.

MexHat 6030pHHHUHT CyOBEKTIapUra UM Ky4u drajapu (XoIumiiap, UIl U3JIOBUYHIIAD),
ui OepyBumiiap (KOpXoHa, TalIKWIOTIAp, AaBiaT) Ba JlaBmar (MeXHAT KOHYHUMIIUTH, OaHIJIUK
cuécaru opkanu) kupaau. OObEKTUra 3ca, HHCOH PECypcH, MEXHAT KoOWIusATH kupaau. bynapuu
TapTHOra COJYBUM aCOCHI MeXaHU3MJapra MexHartra Tajnad Ba Takiaud, Uil Xaku (MEXHATHUHT
0axocu), OaHIJTMK Ba MIICHU3JIMK JapayKacu KHPaJIH.

Kaiig T >KOu3KH, XO3UPrd MIApOUTAA MEXHAT OO30pHHUHT Bazudalapu XaM MyXHUM
axaMmudTra sra. bynapra TakCUMIIOBUHM, parOaTIaHTHPYBUH, aXO0POT OepyBUU, HKTUMOUN XUMOS
Kabu MexaHu3MIap Kupaau. TakcumioBuM OOCKMYHIAa MEXHAT pPEeCcypcilapuHU coxajap Ba
Xyoymiap Oyiuda TakcMMIiIaiau, parOaTiIaHTHPyBUM OOCKMYJAa W XaKd  OpPKaIu
camMapaJIOpJIMKHU OIIUpaan, ax0opoT OepyBun OOCKHY/Ia dca Kaicu kacOyapra Tanad IoKoOpu €K1
MacT PKaHWHU KypcaTaau, WKTUMOUN XUMOsS OOCKHYMAAa MEXHAT XYKYKJIapHu Ba KadoiaTlapHH
TabMUHIaiU. ByHna mexHaT 0030pMHUHT Oapua Typjapu HUIITHPOK ATajau. bymapra uuku Ba
TalIKKM MEXHAT 0030pH, pacMHUIl Ba HOpACMHI MEXHAT 0030pH, MUJUIMM, XyIyAHH Ba XalKapo
MeXHaT 0030pIapu KUpaau.

Kypuru6® typuOauku, MexHaT O0030pH >KaMUATAA OaHIIMKHU TabMUHIAII, WHCOH
KamUTAIMHN PUBOXIIAHTHPHUIN Ba MUKTUCOAMM YCUIIT YIYyH MYXMM HHCTUTYT XucoOmananu. [y
iy Ouian MexHaT pecypciapuad OKUIoHa (oiiiaTaHuIIra Xu3MaT KUIaIu.

TYpTuHYNAaH, HHHOBALMSA Ba PaKaMJId MKTHCOAMETra MOC MHCOH pecypC/IapuHH
IIaKUITAHTUPUII  Macajlack xaMm OyryHru KyHjaa yTa Joi3apd MacananapaaH  Oupu
xucobnanaau. YOy Macananapau Xan kunui yuayH [T Park Ba crapran skoTu3mmu makiiaH-
MOKJa, €1UIap opacua JacTypiamira KU3MKHUIIl OpTMOK/a Ba [Ty HyHAIHIIIA KaTTa UIIap oauo
O60prIMOKIa. AMMO WJIMHIN TaJKUKOTIIAp Ba YHra KUJIMHAAWTaH XapaXkaTJIapy Xaiu MacT.

NHHOBanms Ba pakaMiu UKTHCOMUET mapouTuaa MHCOH pecypciapu aHbaHaBUA OUITUM
OunaH dYekJIaHWO KOoNMacHaH, IOKOpPH Japakaja MOCHAIIyBYaH, IKOAKOp Ba paKamid
KYHUKManapra sra OyiaraH MHCOH OYynumm Kepak. VHHOBalMoH HUKTHCOAMET y4uyH MHCOH
pecypciapu MaTemMaThKa, axOOpOoT TEXHOJIOTHSUIApU, MYXaHIWUCIWK, TaOWui GaHIapHU XaM
oununuiapu no3uM, byHnail kaapmapaa UKTHCOAWM Ba MOJIMSBHI CaBOAXOHJIMK XaM €Tapid
Oymumu  kepak. IllyHMHrek, 3aMOHaBUM KaJapiap MEHEKMEHT Ba JOWWXa OOIIKapyBU
acocjapuHu, TYpJU THIIAPHU OMIIMIIUIApH JI03UM. AWHUKCA XalIKapo pakaMmiid MyXUT Y4yH
WHIJIN3 TWIMHM YpraHUIl XaM Makcaara MyBOQHK.

3amonaBuii MHCOH pecypcnapu pakamiId KyHMKMaiapra sra Oynu0, KOMIIbIOTEep Ba
WHTEpHETIaH camapanu (GoiIalaHuIl, MabIyMOTIAp TaXJIMIMHHU NIy TEXHOJOTHSIIAD acocHia
amajira OLIUPHIL, CYHBUH UHTEIUIEKT, OJIOKYEHH, OyiIyTiau TEXHOJIOTHUAIAp XaKuaa
TylIyH4ajapra sra Oynuiml, kubepxaB()Cu3auK MaJaHUATUHU OWIIMII, OHJIAlH matdopmMarnap Ba
pakaMiIM cepBUCIIap OUaH MIIIAIl KYHUKMACUTa XaM 3ra OVIIMITHU TaK030 KHJIAIH.
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Hlynunraek, 3amoHaBuii MHCOH pecypciapy MHHOBAIMOH (UKpIAIl Ba HKOJKOPIHUK
(dazmnarnapura xam sra Oynunuiapu Jjo3uM. bynmait MHCOH pecypcmapu siHrMYa Qukpiait
OJIaAUraH, MyaMMoJapra MHHOBAIlMOH €4YMM TOIa OJaJWraH, TaJKUKOT Ba Takpubara MONMII
Oynran, crapramiap Ba sHrM OW3HEC MOJEIUIApUHM sipaTa ojlaauraH Oynmuimm 3apyp. byHnaii
MHHOBallMsl MYXMTJa MHCOH T€3 MOCJAllyBYaH, TaHKUAWN (UKpialiauraH, )amoaza HILIai
OJIaIUraH, KOMMYHMKAllMsi Ba JIMJEPIMK KOOWJIMATHra 5ra, MachbyJIUATIM Ba TamadbOyckop
Oymumm no3uM. bynnmail wxtumounit Ba maxcuii cudariapra sra MHCOH pecypciapu pakamiu
MKTUCOAUET IIAPOUTUIA MOC OYJIMIIM, MHCOH AOMMMH paBuIlja ¥3 OMIUMM Ba KYHUKMaJapUHU
AHruIad OopuIlM, OHJAMH Kypciap, KaidTa Tai€piail JacTypjapura JOMMUN HIITHPOK 3THO,
SHTHJTMKIapHA OWJIMIIUIApH, aMalliil KYHUKMalapra acocliaHTaH TabJIMMHHU drajulalliapd MyXuM
axaMusATra sra. ¥Y3JyKCU3 TAKOMHJUIALIMIITHY XOXJIaraH MHCOH Y3JIYKCH3 TabJIUM OWJIaH y3IyKCH3
LIYFYJITIaHUO OOpPUIIKMHYU TaK030 KHJIAIH.

NHHOBAalIMOH >KaMHSATAAa WHCOH axJIOKUA Ba XYKYKHH MaJaHusTra Xam sra Oynuinu
no3uM. byHnait maxcnap ax6opoTaan MackynusaT Owinan (oiganaHUIIN, MyaJUTH(DINK XYKyKH Ba
MHTEJUIEKTYa]l MYJIKHM XypMaT KWIHMILK, KOpPpPYyNUUAra Kaplid HMMYHUTeTra s3ra OYyiauiuu,
KacOMii »TMKara aMaj KWIMIIM XaMm Jo3uM Oynaau. Xysjiac, WHHOBalUS Ba pPaKaMIH
UKTUCOAMETTa MOC 3aMoHaBuii MHcon pecypcnapu (3MK) Oup xanua dasunarnapra sra Oyaumm
no3uM. bynu Kyinaaru popmyiia opkaiu udogaiai MyMKHH.

BUK=b+Pc+HU+ Al +Vy;
bynna 3UK — 3amonasuii UHcoH pecypcnapy;

b — ounumin;

Pc - pakamiu caBOIXOHIIUK;

N — mwxoaxopiuk;

A0 - axyokuit 6Gapkamour;

V¥ - y3nyKcu3 ypranyBuu miaxc.

bemmHYnAaH, MHCOH PpeECYypPCJAapHHH TAKOMH/UIAINTHPHUIN OPKAJAH  WKTHMOUH
TAPAKKUETTa HPUIIMII Macagacu XxaM “V36exucroH - 20307 crparernscuia Ky3aa TyTHIIaH
Macajanapjad Oupu. ByHra SpUIIMIIHUHT MyXuUM WYHanuIIapuaaH OupH KaMmOarasIMKHU
KMCKApTHPHII 7Ba3ura ypra CMH(HM MAKUIAHTHPHINTa Kapartuiarad. UyHkm Y36exucToHnIa
KaMOaraJUIMKHU KUCKapTuUpuil cuécatu aiiHaH WHCOH pecypciapuHu pUBOXJIAHTUPUILTA
KapaTwirad. Etapau napaxanaru MHcoH pecypcnapu QpyKaposuk »KaMUSITHHH MycTaxKamilalra
XaM XHM3Mar Kwiagu. by 53ca  kaMuUATHUHT HadakaT WKTUMOUM, Oalku MKTHCOIUHN
PUBOXKJIAHUIIMHU XaM TabMMHJIAIIA MYXUM OMUJI XUcOOIaHaIu.

WoxtumMonii TapakkM€T KamMuAT Xa€TUHHUHI Oapua coxajapuaa cudar KuxaTtaaH
IOKCAJINII, NTHCOHHUHT TYpPMYII Japa)kacu Ba KaMOJIOTMHHM TabMHHJIAIITA KapaTWITraH y3JIyKCH3,
KOHYHHUI Ba MaKcaJUli pUBOXKJIAHUII Kapa€HU cudaTua KaMUATHUHT PUBOMJIAHUIINIA MYXUM
axamudartra sra. UyHKH WXKTUMOMH Tapakkuér, Oy OeBocHTa WXTHUMOUN MyHOCaOaTIapHUHT
TaKOMWUIAIIYBUHU, JKaMUAT  ab30japd  ypTacuJard  XaMKOPJIMK  Ba  aJOJIAaTHUHT
MyCTaxKaMJIaHUIIWHH, MHCOH  MaH(aaTIapUHUHT  YCTYBOPJMIMHM  TabMHUHJIAIITA
KapaTWITaHJIUTH OWJIaH axaMUSTIIM XUCOOIaHaIH.

WoxtuMonii TapakKKUETHUHT aCOCUN MOXUSTH WHCOH (papoBoHIHMTHIa HAMOEH OYnaau. by
aXOJIMHUHT Xa€éT cudaTh SAXIIWIAHUINK, aXOJU JAapOMaJUIapUHMHT YCHUIIM, KamOaralsIuK Ba
VOKTUMOUN TEHTCU3JIMKHUHT KUCKApUIIMHU KaOWJIapHH ¥3 uuura ojaau. byHra spuUIIMIIHUHT
MyXuUM HyngapugaH OWpH KTUMOMM anoflaTHU Kyira KUpUTHILAUpP. byHra Xykyk Ba
MMKOHUATIApAA TEHIVIMKHU TabMMHJIAIL, WKTUMOUW XUMOSI THU3UMUHUHI PUBOXJIAHTHUPULI,
aXOJIMHUHT MXXTUMOUH 3an( KaTiaMmiaapuHu Kyia0-KyBBaTiall OpKaIX SPUIIHIIA N,

WoxtuMounit Tapakkuérra SpUIIMIIHUHT HyiapunadH Oupu XaM TabJIuM-TapOus Ba
MabpU(aTHU IOKCAITHPUINra KapaTwiraH. ByHUHT ydyH xam cudatiaum TabjJuMra KeHT
UMKOHUATIAp 0unO Oepuiuiiy, wiM-(haH Ba MHHOBALMSIHUHT PUBOKIIAHUIINTA SpUIIUIIN VHCOH
pecypeiapy CaJOXUSATHHUHI OIIMIIPWIMIIMHU TAaKo30 Kwiagu. Ymly omwuiap TapkuOuua
COFJIMKHM CaKJall Macajacd XaM MYXUM WYHamunuiapjaaH Oupuaup. ByHWHT ydyH Xam
3aMOHaBHUU TMOOMI XM3MaTIApHH, axXOJIH CAJOMATIMTMHU MyXo(das3a KWINII UMKOHUSATIAPUHH,
YMPHHHT TaBOMUUJIMTUHH OILUPUII JIO3UM OY1aIu.
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W>xtumounit TapakkuéT TapkuOuaa MabHaBUH-Mabpu(pUil pUBOXKIIAHUII, XYCYCaH, MUJIIHIA
KaIpusaTiiap Ba YMYMMHCOHUHM KaJpUATIap YWFYHIUTMHM, axXJIOK, MaJaHUAT Ba MabHABUAT
IOKCAJIMIIMHA TAbMUHJIAII MacaJlacl XaM yCTyBOp Basudanapaad oupuaup. bynra spummm yays
XaM IKTUMOWH TapakKHET OMMWIIApUra, XyCycaH, MKTHUCOIMHA YcuIl Ba OapKapOpIUKHUH
TabMMHJIAHUIINTA, caMapalyd JaBjaT CUECATUHM IOPUTHINTA, MHCOH pecypciapd cU(aTuHU
MyHTa3aM paBula omupuO Oopuiira, wiM-()aH Ba MHHOBALUSA XaMmJa (YKApPOIMK KaMUATH
WHCTUTYTJIAPH UMKOHUTIAPUAAH caMapain (poigaTaHuIIHA TaK030 KUJIa 1.

WXTUMOMH TapakKUETHUHI 3aMOHABMM XYCYCUSTJIADUMHM, XYCYCaH Xapa€HJIapHHUHT
pakaMmiallyBd Ba MHHOBaLMsIapra TasHaau. byHIa MHCOH XYKYKJIapu Ba JPKUHIMKIAPUHU
yCTYBOp Xucobnaran xoija 0apkapop Tapakkuér tamoimniapura acociananu. Ly iyn Ounan
KAMUATAA FOKTUMOMH MachyNUATHH Kydaiitupanu. Xyjoca KHIUO alTranjga, WXKTUMOUH
TapakKUET MHCOH MaH(aaTiapura Xu3MaT KWIyBUH, a0JaTiId, OWJIMMIIM, COFJIOM Ba MabHaBUH
0apKamoJI KaMHUATHY AKUITAHTUPHUILAAH HOOpaTAUD.

OJITHHYMIAH, HHCOH PeCypPCJIapUMHHMHI PHUBOXJIAHMIIMIA MAabHABMH Ba MaJlaHUH
TAPAKKHETHUHT XaM y3ura xoc ypHu 6op. ETyk MHCOH pecypciapu MuUIIaT MabHABUSATHHUHT,
YHMHI axJIOKM, OHIMHMHI MWUIMM KaIpWSTIapHM acpall Ba PUBOXJIAHTUPMILIA XHU3MaT
KWJIaJUTaH gapaxana oymanu.

WHCOHHMHT MabHaBUH-Mabpu(Ul PUBOXKIAHUIIM HHCOH Ba >KaMUSATHUHI MabHaBHUH
KaJpUsATIapH, axJOKHU, OWiIMM Ba Ta(akKyp >KUXATUAAH IOKCAIMIIM, IIAXCHUHI OHIH, JYyHE-
Kapaliy Ba MaJaHUSITUHUHT U34YWJI PaBUILJa TAKOMUJUIAIINO OOpUIll KapaéHU TyLIIyHUTIAIH.

MasbHaBuii-Mabpuduii pUBOKIAHUITHIHT MOXUSTH IIYHAAKH, Oy OPKaIH PHUBOXKIAHHIIT
MHCOHHUHI MUKW AYHECHHU OOMMTaaM, YHUHT aXJOKUH KapalUlapuHU INAKUIAHTHPAAU, UIM Ba
MabpU(aTHU KydyaUTHUPUII HATHXKACHJA KaMUAT TapakKUETUra Xusmar Kujaaad. MabHaBuii-
MabpUHUil PUBOKIAHUITHUHT aCOCHH TapKUOMK KUCMIIapura bTHOOPHH KapaTaauran OyIcax,
OMPHHYM YpUHAa MABHABUAT Typaau. by HHCOHHUHT UIMOH-3BTHKO/IU, BUX/I0H, HHCO(MIUIIUTY,
XaJIOJIJIUTH, BaTaHIApBApJIMIY, WHCOHNAPBApPJIWIY, MWLM Ba YMyMHHCOHUHN KaJpusriapra
XypMaTHH y3uaa udoaa stagu. Ymoy tapkuban mabpugar xam mMaBxya. by ¥3 uuura unm Ba
OuIMMra MHTWIMIIHY, TabJIUM Ba TApOUSHUHT YHUFYHJIUTHHU TabMUHJIAIIHU, UHCOHHUHT aKJIUH
CaJIOXUATH Ba TapaKKypUHUHI PUBOKUHH, TAHKUIUM Ba MYCTakuJ (uKpiam xapaéHIapuHU
Kampal oJiaju.

[y ’xuxaTaaH, MabHaBUI-MabpUpUl PUBOXKIAHUIITHUHT XKaMUIT XaETHArd axaMUSTH
xaMm karTra. by OeBocuTa Oapkamon aBJIOJHU TapOuWsUIala, MWXKTUMOUN OapKapOpIUKHU
TabMUHJIALAA, WIM-(QaH Ba WMHHOBALMAra 3aMHMH spaTuIilia, €T Fosulapra Kaplld MabHaBUN
MMMYHUTETHU HIAKIJIAHTHpJAA MYXUM OMWI Oynub Xwu3mar Kwiagud. ByryHru 3amoHaBuii
paKkamiii MYyXHUTJIa XaM MabHaBUH-MabpU(pHUl PpUBOXIAHUII axOopoTiapaaH ¢oiganaHuII
Ma/IaHUSITHHA OLIMpUII, €ENUIapHM COFJIOM TadakkKyp acocujaa TapOusiam, uiaMmM-paH Ba
MabHaBUAT YWFYHJIUTMHHM TabMUHJIAILL, MIUINN KaApUATIapHU 3aMOHABUN TapakKUET OuiaH
Oofmamra Xu3mMar Kuiam.

Kuckaua kunu® aiftranaa, mMabHaBUH-MabpudUil PUBOXKIAHMII HHCOHHUHT axJIOKUH
MOKJINTH, OUIMMIIMIINTY Ba Ta(akKyp FOKCAKIUTH OPKAJIH JKaMHUAT TapaKKUETUHU TabMHUHIIOBUH
acocuit oM 6yu0 XucoOmaHaIn.

V36eKkHCTOH Kemakard MHCOH pecypcilapd Ba yHAAH camapand (oiJaTaHum GuianH
O6ornuk. Tabumii pecypciap 4eKjIaHTaH, aMMO OMJIMMIIM, COFJIOM Ba HKOJKOP WHCOHJAp —
yeknanMac Oovnmukaup. Uly Tydaiinu dakatr WHCOH pecypCliapuHU PUBOKIAHTUPHUII OPKAJIH
V36exucTon pakoGaTOapIoI, HHHOBALMOH Ba A/0NATIIH KAMUATTa AHIAHUAIIM MyMKHH. VHCOH
pecypciapy  KaMHAT —TapakKUETHHUHT XapakaTiaHTupyBuum kyud. Iy Tydaiinm yuu
PUBOXKJIAHTHUPMAcCAaH TypuO MKTUCOAMETHU XaM, CUECATHM XaM, MAJaHUATHU XaM TYIaKOHIIHU
TapakKUW STTUPHO OYIMaiiIu.

Xynoca Kumu6 aiftramna, 2025-2030 iinmiapaa Y36eKHCTOH yuyH MHCOH pecypciapH
KUXATHIaH MyXuM Oockud Oynmamu. Jlemorpaduk canoxusar, MmexHaT 0030puaa ycuin pyi oepa-
11, TABJIUM Ba COFJIMKHU CAKJIAIl TU3UMIIADUHUHT PUBOKIAHUIIN coqup sTriianu. [Inposapauna
OynapHUHT Oapyacy MHCOH pecypciapyuHU MaBXyJ HIMKOHUSTIIApra alTaHTUPUIIIA MyMKHH.
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IOkopuaa xentupwiral HaTH)KaJdapHH aMaira OHIMPHIN y4yH KyWuaarumiapra ajioxuia
axaMusAT Oepulll JO3UMIMTMHU TaBCHsI KUJIaMU3:

bupunumnian, TabIUM Ba KacOra Taiépiam TH3UMIAPUHU OyTyHT'M HHHOBAIIMOH PUBOXK-
JAHWINTAa MocjamraH 0030p Tajmabura MOCHIAIITHPraH XOJiJa PUBOXKJIAHTUPHIN HYJTapUHU
uu1ad YUKKII Makcaara MyBOQUK.

WM KKMHYM1aH, MalaKaiad KaJpjap y4yH UII XKOWIAPHUHU TAIKUI KNI UMKOHUATIAPUHU
sapatul J1o3uM. YyHKH 3aMOH TaJlabM MHTEJUIEKTYal CaJIOXUSATIN XOAUMIIapHH Tanad KUIMOKAA.
AmMo Oynap Oup TOMOHJAH TYJIMK eTHUIIMAaEérrad Oyica, MKKMHYM TOMOHJAH MaBxKyUlapH Xam
TYJIUK UII OUJIaH TAbMUHJIAHUII UMKOHHUATH XaM eTapiy sMac.

YuuHuygaH, MEXHAT MUIPalUsACH Ba HWUICU3JIMKHM KaMaWTHpUIN CUECATIAPUHHU
MYyBOGUKIAMITHPHUIL 3apyp. by Oyiinua Kkununaérran unutapau 0apya Xyayanapaa oup mapomaa
0JIn0 OOPHUIITHU TAbMHHJIAII MaKcaara MyBoQUK OYyau.

TYpTuHUYHMIaH, FOKOPUAATU WYHAIHIUIAPHU aMaira OLIMPHUII Y4yH siHa OUp CTpaTeruk
TaKIU(IapUMu3, TabIUM CU(ATHHA SMIIMPHUK HaTIKara Oornam, miM-(aH, OM3HEC Ba JaBiatr
XAMKOPJIMTUHU  KydaiiTupui, ¢&nuiap CaJOXUATHHHM — XyIyUIapHU PUBOMIJIAHTHPUILTA
HyHanTUpHII Ba Xap OMp XyayqJa CAIOXUATIN ENUIApHU TapOusu1ad €TUILTUPUII JIO3UM, /€0
xucobmaiiMus. Xap OHp XOAMMHHUHI CANOXMATHUTa 0axo Oepuil ydyH HHCOH pecypcjapu
MHJIEKCUTa acocIaHraH 0axoJiall TU3UMHHHU )KOPUI 3TUII XaM MakKcaara MyBoQUKIup.
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M.I1apaaes, O.IlapgaeBa
BorarcrBo HoBoro Y36ekucrana uzmepsiercs
YyeJI0BeYeCKUMU pecypcamMu

AnHoOTamusi. B crtathe paccMaTpUBAKOTCS BOIPOCHI,
cBs3aHHBIE ¢ OorarcTBoM HoBoro Y3bekmcrana — ero
WU3MEPCHHEM TIOCPEJCTBOM YEIIOBEYCCKHX PECYpPCOB.
Haetcst ompenenenue denoBedecknx pecypcoB. OHO
OCHOBAaHO Ha TOM, 4YTO JUIsl OIICHKH 4YeJIOBEUYECKOM
[IEHHOCTH HEeoO0XOoAWMO TMOBHIIATH ee. Jms atoro
MpeIararoTCs eCTh HanpaBieHni. K HuM oTHOCATCS
obOpazoBanue, 3IpaBOOXPAHCHHE, obecrieucHne
COOTBETCTBUSI YEJIOBEUSCKUX PECYpPCOB PBIHKY TPYIa,
(hopMUpOBaHUE YEIOBEYECKUX PECYPCOB, MPUTOIHBIX
JUiss  WHHOBauii W OU(POBOH  SKOHOMUKH,
JIOCTMKEHHE CONMAJIBHOTO PAa3BUTHA IOCPEACTBOM

COBEPILEHCTBOBAHUS  4YEJIOBEYECKUX PECYpCcoB, a
TaKXKE pOJb AYXOBHO-KYJIBTYPHOTO Da3BUTUS B
pa3BUTUHU YeJI0OBEUYECKHUX pecypcos. Taxoxe

NPUBOIATCS HAyYHbIE PEKOMEHIALNH, pa3padoTaHHbIC
0 pe3yJbTaTaM HCCIEJOBAHNUS.

KiroueBble cjioBa: 4eJIOBEK, YEIIOBEUECKHE PECYPCHI,
oOpa3oBaHHe, 3[paBOOXpPaHEHHE, PBIHOK TPYAa,
MHHOBalMM U LU(pPOBas 3KOHOMHUKA, COLHUAIBLHOE
pa3BUTHE, JYXOBHO-KYJIBTYPHOE pa3BUTHE, BBICIINE
yueOHble  3aBelCHMs, HayKa, HHHOBALlMOHHBIE
MPOCKTBHI.

M.Pardaev, O.Pardaeva
The wealth of the New Uzbekistan is
measured by human resources

Abstract. This article examines issues
related to the wealth of the New Uzbekistan,
as measured by human resources. A
definition of human resources is provided,
based on the premise that human value must
be enhanced to assess it. Six areas are
proposed for this purpose. These include
education, healthcare, ensuring that human
resources are aligned with the labor market,
developing human resources suitable for
innovation and the digital economy,
achieving social development through
improving human resources, and the role of
spiritual and cultural development in human
resource development. Research
recommendations based on the research
findings are also provided.
Keywords: people, human resources,
education, healthcare, labor  market,
innovation and the digital economy, social
development,  spiritual and  cultural
development, higher education institutions,
science, and innovative projects.
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V3BEKUCTOHJIA XU3MATJIAP COXACHHH MOJEPHU3AILINS BA
JAUBEPCUOPUKALIUA KWJINITHUHI ACOCUU UYHAJIMIIJIAPA

AHHOTanus. Makonaga MKTUCOAWETHUHI TapKUOWH Yy3rapuuuiapu Ba pakaMJIAIITHPUII LIAPOUTHIA
XM3MaTIap COXACHMHM MOJICpHHM3ANMsl KWIHII Ba JWBEPCH()UKAIMIAIIHUHT acoCHl HYHAIUILIapH
€putrnran. Xu3Mariap COXACHHUHT WKTUCOAMH YCHIN, pakoOaTOApJONUTUKHM OLIMPHII Ba axoJH
TypMyll cudaTH SXIIWIAIIard poiu acociad Oepuiran. MoJepHH3aUMSHUHI Ha3apuil acociapw,
IUBEPCU(PUKALUSIHUHT MOXHMSTH XamJa YJIapHUHI HMHHOBAaLMOH DPHBOXJIAHUII Ba  paKamiH
TpaHchopmarus OmiaH OOFMUKIMTY 0uub Oepuirad. TabiauM, MONIUS, TYPU3M Ba MOKTUMOUI XU3MaTiap
KaOHM yCTYBOp CErMEHTJIap TaxX)IMji KWIHHUO, XU3MaTiap TypUHUA KEHraUTHpHII Ba cH(ATHHU OIIMPHUIITA
KapaTHJITaH caMapaii JaBiat cuécatu OVitua aMajiuil TaBcusiap Takin STHIITaH.

Kanut cy3nap: xuzmatinap coxacu, MOJICPHHU3AIUS, TUBEPCU(HUKAIINS, paKaMITd TpaHchHopMaIliusi, CEpBUC
WKTHCOINETH, CEPBHCTa MYHAITUPHUITAH PUBOKIIAHHUII MOJIENH, MHHOBAIMOH XU3MaTJap.

Kupum. XXI acpma xu3Mar KypcaTull COXacH MWIIMH HKTHUCOIUETIAPHHUHI €TaK4d
CeKTOpura aWigaHaud. Y SO WYKH MaxcyjioT, OaH/UIMK Ba axolid TypMyll Japakacuiaru
VY3rapuIuiapHUHT acOCHI TEHACHIMSIApUHN Oenrunaian. [mobannanrys, pakamJIaliTHPUIT Ba
OuwnuMiIap MKTUCOAMETUTA YTHUII MIAPOMTHUJA XH3MATJIap KyIIMM4ya KUWMAaT SpaTUIIHUHT,
MHHOBaIMsUIap Ba pako6aTOdapAoIl yCTYHIMKIAPHUHT acocuii MaHOaura ainmanu0 6opMokxa.

Xanakapo TAIKWIOTIAPHUHI MabIyMOTIapura Kypa, akcapusaT pHUBOXKJIAHTaH Ba
pUBOXJIaHAETraH Mamilakatiapia xu3MaT kypcatuml coxacu AMMuunr 50-70% nan opTuruHU
TAIIKWI KAJIaJMd Ba YHUHT YCUII CypbaTH CaHOAT Ba KUIUIOK XY KaJIMTH TapMOKJIapuIaH IOKOPH.
by xoisar Xxu3mar Kypcaruiura HyHaJITUPUITAaH PUBOXKJIAHUII MOJEIUIa YTUIIHU aKC 3TTUPAIH,
OyHma xu3Mariap OapKapop HMKTHCOIWN YCHUIN Ba MXKTUMOWN OapKapOpIMKHHU TabMHUHJIAIIIA
MyXUM pOJI YiHANIH.

V36ekucron PecryOnukacu yayH Oy TeHIEHUMsUIAp, alHUKCA, KEHT KYJIaMJIu TapKHOWiA
HCIOXOTJIADHUHT amMaJira OIMUPHJINIINK, UKTHCOIUHN rbepanu3anus Ba riodan 6o3opiapra ¢aomn
MHTErpalMsUIallyBHU amalira OLIMPHII [IApOUTHAA, aWHuKca wmyxumaup. JKaxoH OaHKH
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MabliyMoTiapura kypa, 2024-iiunga xu3Mar KypcaTUIl COXACMHUHT Mamilakar SUIMd WYKH
MaxcyJiotura Kymran xuccacu 47,4% ra erau, canoar 23,5%, kunuiok xyxamuru 20,6% Ba
Kypuwiuil 7,1%Hu Tamkul ot by TenneHuusAnap Xu3mMaT KypcaTUIlra MyHAITUPUITAH YCHUILI
MOJICIIMHUHT Maij0 OymuImuaan ganonar Oepaau Ba XU3MaT KypCcaTHII COXACHHUHT M)KTUMOUM -
UKTUCOIAMHA PHUBOXJIAHHINAA ACOCHH OMHJI cudaTrugard poiluHH OOBEKTHB  paBHUILIA
kydaiitupaau. Uy Ownan Oup Katopma rioban pakamian TpaHchopMmaius Ba Ownumiap
MKTUCOAUETUHUHT PUBOKJIAHUIIM XU3MATIapHUHT TaOMaTH Ba Ma3MyHUHM TyOAaH y3rapTtupuo,
yJIapHU IOKOPHU TEXHOJIOTHSUIM Ba KalMTal Tajad KWiaaural coxara aiaHtupmokiaa. CYHITH
Hunapaard MHKUpo3 3apOanapy, riio0an TabMHHOT 3aH)KUpIIApUIard y3WIUILIAp —MaBXya
OM3HEC MOJEIIApUHUHT 3au(IMIMHM 04uO Oepau Ba XHM3MaT KypcaTull coXacu (haoJUsITHUHU
MOJIEpPHU3ALMS KUIIMII Ba JUBEPCUPUKALMUIAIIHUHT MyXUMIMIMHUA Kydaitupau. HlyHuHrmex,
V36eKHCTOH yuyH XH3MaT KYPCATUII COXACH HII YPHHIAPUHHU SPATHUII, JAPOMAIAPHH OIIMPHIL
Ba MUHTaKaJIaApJaru MKTUMOMH-UKTUCOIUN TapOBYTIApPHU KaMaWTHUPUIIHUHT MYXHM MaHOau
XUCOOJIaHMIIMHY MHOOATra oJcaK, XW3MaT KypcaTHMIl COXacCMHU MOJEpHU3alMsUIall Ba
IUBEpCU(PHUKAIMA KWIMIIHUHT MOXHMATHHH Xap TOMOHJamMa O4YHO OEpuIl, YIapHHHT acCOCHM
{fiyHANMIIIApY Ba BOCHMTANIAPUHU AHMKJNALI, LIyHUHIJEK, YIApHH Y306eKkucTon Pecry6nmkacuia
amajra OUIMPUII aMaTMETUHN TaxX M KWIUII MyXUM aXaMusT KacO 3Taju.

Mag3yra ouna agaOMETJIapHMHI TAaXJIMIM. XOPWXKHUM Ba MaxaUlud  WIMHHI
MaHOATapHUHI TaxXJWJIM ULIYHH KYpCAaTAMKM, XU3MaT KypcaTHMII COXacH XO3UPrd BaKTIa
UKTUCOAMUN YCHUII Ba TapKUOMM Y3rapUIUIApHUHT acocuii oMuiu OYiub G6opmokaa. Xopuxui
OJIMMJIAp acapjapuja XU3MaT KypcaTulIra HYHANTUPWITaH PUBOXIAHHUIL MOJEIWIa YTUII
XU3MaTJIap TapKUOMHUHI MypakkaOjallyBu, paKaMJId TEXHOJOTUSJIAPHUHT >KOPUM 3TUJIMIIN Ba
MCTEHMOUMIAPTAa HYHANTHPWITAH SHIW OW3HEC MOJCIUIAPUHUHT Maifo Oynmumm OwiaH Oupra
amaJira OUIMPUIMIIMHUA TabKUUIAaHMOKIA. BHpOK, KYyNruHa TaAKUKOTIAp MOJEpHU3ALUS Ba
paKkaMJIalITUPUILIHUHT YMYMUH Ha3apuil KUXaTiIapura KapaTwirad Oyiaca-ia, Xu3MaT KypcaTHIL
coxacujaa, allHMKca pHUBOXKJIaHAETraH HKTHCOAMETIApJa MOJAEpPHU3alMs Ba JUBEpPCHUPUKALUS
KapaéHJIApUHUHT YUFYHJIUTH XA €Tapiiiya ypraHuiMaras.

Maxammii WiIMUA TaAKUKOTYMIIAp acapiJapUHUHI TaxJIMIM XU3MaT KypcaTUll cOXacuaa
pakamiu TpaHchopMalys Ba MHHOBAIIMOH PHUBOXKIIAHMII Macajalapura KU3UKUIIHUHT OpTHO
O0paéTraHUruHl KypcaTau. TaJkMKOT4WiIap pakamiM miatdopmanap, 3JeKTPOH THXKOpAT,
¢uHTEX-euMMIapu Ba OHJAMH XM3MAaTJapHUHI XU3MaTJap caMapaJopiurd Ba ylapJaH
¢oiinanaHuIll MMKOHUSATHHU OLIMPUILIATH OMMIUIAp cudaTuaru axaMUusiTUHU TabKUAJIalauIap.
bupok, MaBxyJ TaIKMKOTIAp oAaT/a MOJIEpHU3aUsl Ba JUBEPCU(PUKAIIUSHU aJIOXU]Ia coXanapaa
(Typu3Mm, KOMMYHMKAIUs, MOJIMSA, caBl0) €KW (akaT pakaMJIAIITUPUII HYKTal HazapuiaH
Ypranaau, ylIapHUHT Y3apo OOFIMKIWIH Ba OUp-OMpHUHM TYNIUMPYBUM TaOMATH XaKHUIA SXJIUT
TYLUIYyHYaHU  PHUBOXJIAHTHpMaWau. DbByHOaH  Tamkapu, Xu3Mar  KypcaTUIl — COXacUHU
MOJIEpHU3ALMSIIANI Ba JUBEPCUGUKALMS KWIMII HIAPOUTUIA JaBIaT CUECATH, WHCTUTYLIMOHAI
MeXaHu3MJIap Ba 0030p BOCUTAIAPUHU YHFYHJIAIITHPUII Macalajdapy XaM eTapiy Aapakana Xail
KUIMHMaral. by sca ¥3 HaBOaTuga Xu3MaT KYpcaTUII COXAaCHMHM pakamid TpaHC(HOpMaLUsSHH
HazapJa TyTraH XOJjja MOJEpPHM3aLMsIIall Ba JUBEPCUPHUKAIMS KUIMII HYHaIMIIUIAPDUHU Xap
TOMOHJIaMa YPraHWIIHU Ba XM3MAaT KYpCaTHUII COXACHMHUHI pakoOaTOapIOLUIMIHMHU OIIWPHIIT
Oyiinua aMaauii TaBCUsJIAp MILIA0 YUKUTITHUHT 0JI3apOJUTHHHI TaK030 KUJIaIH.

TagKuKOT MeToH0J0TusAcH. TaaKUKOTIa MAHTUKUN TaxJIWj, WIMUN Ky3aTHIL, KUECUN
TaxJIujI Ba OOIIKa yCyJuiap KYJJIaHUITaH.

Taxjaua Ba HaTwxkagdap. VKrucomuil pUBOXKIAHUIIIATH TJ100ajd TEHACHIMSUIAp Ba
V36exucTon  PecnyGIHKACHHHHT  MXTUMOMI-MKTHCOMMH PUBOXKIAHUIIMHHHT Y3Ura  XOC

1 ¥36exucron PecmryGnikacu maBnaT CTaTHCTHKA KYyMHUTACHHHUHT PacMUM calTh. [DnekTpoH pecypc]. Kupnm iymm: www.stat.uz.
(mypoxkaar xumuaTaH cada 30.01.2026).

2Bell D. The Coming of Post-Industrial Society. — New York: Basic Books, 1973; Toffler A. The Third Wave. — New York:
Bantam Books, 1980; Lovelock, C., & Wirtz, J. Services Marketing. 2016; Buhalis, D., & Leung, D. Smart hospitality—
Interconnectivity and interoperability towards an ecosystem. International Journal of Hospitality Management. 2018.

SAGmymmace M.O. TeHICHIMM ¥ TEPCIEKTHBB PasBUTHA cdepsl ycuyr B Y3GEKHCTaHEe — MEXIMCLMILTHHAPHBIA aHAIH3
KITIOUeBbIX cerMeHTOB ciyx0. 2025; Mcxakosa C.A. Ludposas tpancdopmanus B chepe ycayr. 2026; Yemonosa B. The Role of
Digitalization in the Development of the Service Sector. 2024; Hacupos /., Hypuaausosa Y., Mycypmonoga I1. u Yopues 5.
TenneHIMM WHHOBAIIMOHHOTO pa3BHTHA cdepsl ycuyr B Y3bekucrane.2025; Iadyposa P.P. /luBepcudukanus yciayr cBs3H Ha
ocHOBE U(PPOBEIX TexHOIO0THI1.2026.
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XYCYCHUSITIIApUHM XUCOOra oJIraH XOJiJa, XU3MaT KYpcaTHIl COXAaCMHHU MOJEpHHU3alMsUIall Ba
IUBEpCU(PHUKAIMA KHJIUII KSHI KAaMPOBIIM Ba TU3UMIIM OYnuIM Kepak. by Oup BakTHHMHT Y3una
XH3MaT KypcaTuil (GaoJusITUHUHT TEXHOJIOTHK, MHCTUTYIIMOHAJ, TAIKWINH, OOIIKapyB Ba HHCOH
pecypciiapy KOMIIOHEHTJIApUHU SHTWJIAIIHU, IIYHUHTAEK, KypcaTuilaJurad Xxu3MaTiap Typu Ba
IAKJUIAPUHYU KEHTAUTUPUILIHU Y3 UYUTa OJIAJIH.

Pakamim TpaHchopmanus Xu3MaT KYpcaTUII COXACHHU MOJAEPHHM3ALMS KWIMIIHUHT
acocwii WyHanmumu OYynmO, oHjaiH rmuiatgopmanap, MOOMJI WIOBajJap Ba XHU3MaT KypcaTHII
xapaéHinapuHu Oomkapuiaa ax00poT TU3UMIIAPUHY KOPUH 3TULIHM Y3 UuMra onaau. Pakamiu
TeXHoJorusUlapAan (oigamaHuIl Xu3MaT KYPCATUIIHUHT Y3JTyKCU3JIUTHHU TabMUHJIANIH,
TpaH3aKcUsd XapakaTJapuHU KaMaWTUpaaud Ba XU3MaT KypcaTull O030pH HIITUPOKYMIAPU
VpTacuaaru y3apo myHocadaTIapHUHT adGohIUruHN OITUPAIH.

V36exucron Pecny6nukacuia TypusM, OBKATIAHMIIL, JIOTUCTHKA, MOJTHABHIT XU3MATIap Ba
TaBJIMM XH3MATIApH coXajapuja pakaMmid XU3MAaTIapHU PUBOMXIIAHTHUPHIN OYHWYa JoHuxanap
aJJIAKaYOH aMajra OUIMPUIMOKAA. DJIEKTPOH IIAT(GOPMaTapHUHT PUBOXKIIAHUIIM HUCTEbMOJIYH-
nmap OwraH OeBocHTa ¥3apo ajokara WyHAITHPWITAH SHTH OW3HEC MOJCIUIAPWHHWHT a0
Oynummra épmam 6epMOKIa Ba KUYHK Ba YpTa OM3HEC YIyH UMKOHHUSTIAPHN KEHTAaUTHPATIH.

Wudparty3unmaHn TEXHOJIOTUK MOJEPHU3AIMS KWIHIL, ailHUKCa TPaHCIOPT, alloKa,
SHEpreTHKa Ba KOMMYHal XHM3MaTiap KaOu KamuTan Tanad KujJaJuraH coxaiapia Xumatiap
cudaT Ba MaBXKY[UIMTUHU OIIMPHII YUYH KyAa MYXUMIUP. AKUIN OOLIKApyB THU3UMIIAPH,
paKkaMmJIM CEHCOpjiap Ba aBTOMATJIAIITHPUITaH MOHHTOPHHT IUTaT(OpMamapuHU KOPUH ITUII
XU3MAaT KypcaTUIl UIIOHWIMJIMTMHYU OLIKMPAAN Ba ONEPALMOH Xapa)XkaTJIapHU KaMauTUPaIH.

Tpancropt Ba pakamiaud UHOQpATy3WIMaHd MOJEpPHM3ALMUs KWJIMIL, 3aMOHABUMN
MEXMOHXOHaJap KypHIll Ba 3KOJOTUK TO3a Typap KO BapUaHTIAPUHU PUBOXKIIAHTUPUIL TYPU3M
Ba MUHTAKaBUM XM3MaT KYpcaTULI KJIacTEpIapUHU PUBOMIIAHTUPUIL YUYyH alHUKCAa MYXUMJIUP.
V36ekucTona 6y coxanap TypusM Ba MHHTAKABMH HH(PATY3UIMAHH PUBOKIAHTHPHIN Oyiinua
JaBiaT gacTypjapujia MycTaxKaMJIaHTaH.

Xu3mar  KypcaTUIl COXAacHJIard MOJEpPHHM3AIMSHUHT Ta0uaTh Ba  CyphaTura
WHCTUTYIIMOHANT MYXHUT Xal KWIyBUM Tabcup Kypcataau. HopmaTuB-Xykykuil OazaHu
TaKOMUJUIAIITHPUII, MAbMYPUN MacallalapHU COAJANAIITHPHUII, PAKOOATHU PUBOKIAHTHPHUII Ba
HUCTEBbMONUMIIAD XYKYKJIAPUHM XMMOS  KWJIMII ~ XU3MaT KypcaTHIl  KOMIIaHUsUIapuia
MHBECTUIUSTAPHU 5Kal0 KUK Ba MHHOBAIUSUTAPHU parOaTIaHTUPUII YUYH IAPOUT SpaTaH.

V36ekucToHIa  XM3MAT — KYpCaTHMII  KOPXOHANAPHHH  pYiXaTHaH  yTKA3MIIHH
OCOHJIAIUTHPHUII, XHU3MaT CU(ATUHU CTAaHJIAPTIAIITHPHUII Ba OSKCIOPTra WYHAITHPHITaH
XU3MaTJIapHu KyJab-KyBBaTiaml dYopanapu non3zapoaup. Pakamnu mmatdopmanap, OHIaiH
TYJIOBJIap Ba 3JIEKTPOH THXKOpAT XU3MaTJIapUHU TapTHOra COJMII yYyH XYKYKHH acOCHM HILUIa0
YUKW aJIOXUAA aXxaMHsITra ora.

3aMOHaBUN XW3MAT KYpcaTHIl KOMIAHHsIIApH TOoOOpa KYMPOK pakamiiM BOCHTajIap Ba
MaBJIyMOTIAp TaXJIWJINTa acOCIaHTaH MHXKO3Japra HyHalnTHpWiIraH OOIIKapyB Mojeljiapura
yrMokna. CRM  Tuszumiapu, TeXaMKOp TEXHOJIOTHsIap Ba MOCHAIIyBYaH JIOMMXaJTapHU
OOIIKAPHII YCYJUTAPUHH YKOPHUH ITHII XU3MAaT KYPCATHII BAKTHHH KUCKAPTUPHUIITA Ba MUKO3IIAp
KOHUKHIIUHY OoIupuIira Epaam oepaiu.

Xu3mar Kypcartuiura WYHaITUPWITaH UKTHUCOAMETHH DPHUBOMIAHTHUPHIN OYHHYa >KaXxOH
Taxkpubacu IWIyHU KypcaTaauKd, XHU3MaT KYpcaTUIl SKOTU3UMIIAPUHU Ba KEHI KaMpPOBIHU
TaknudIapHu gpaTajuraH KOMIaHUsUIap IOKOPH PEeHTa0eUIMK Ba OapKapopiMKKa spulIaauiap.
V36eKuCcTOR KOpXOHATApH YdyH OyHal EHparryBiap, aifHUKCA, TyPU3M, JOTMCTHKA BA CAaHOAT
XU3MaTJIapy coxajlapua A013apOoaup.

Xuzmar kypcaTuil cu(aTHHW WHCOH KamUTAIMHU PUBOXKJIAHTHUPHINTA  CapMOS
KHpUTMAC/IaH KyTapuil MYMKHH 5Mac. Kaapmap MonaepHH3anuscu pakamiid, OOIIKapyB Ba
KOMMYHUKAaIUs KOMITETEHIIMSUTAPUHU PUBOXITAHTUPHILL, FOMILIOK KYHUKMaJIapHU
PUBOXIAHTUPUIL Ba Y3IYKCU3 YKYB JAaCTypJapyHU aMaira OIIUPUIIHYU Y3 UUHUra OJIa]Iu.

V36exucron Pecriy6mukacu yuyn AKT Xu3MaTiapu, MONMs CEKTOPH, TYPH3M Ba KPEaTUB
coxajapu ydyH Kaapiap Tauépiam yctyBop Basuda xucoOmananu. [lyan TabIuMHH Ba OJHM
TabJIUM TAIIKWJIOTIApH XaMJa Ou3Hec ypracujaru XaMKOPJIMK PUBOXJIAHTUPHIL MEXHAT 0030pHu
Tajmabyapy Ba KacOWid Tal€prapiuk THU3UMH YpTacuaarun TaoBYTHH KamalThpuira Epaam
Oepaau. Xu3MaT KypcaTHUII COXACHHU AMBEpcUUKAIMs KWIHLI SHTW TypJAard Xu3MatTiapHU
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uinuIad YMKHUII Ba MAaBKyJ KOPXOHAJIAPHUHI MaxCyJOT TYpJapUHHM KEHTaUTUPHUIIHM §3 WYuUra
onanu. AT-ayTCOpCHHT, KOHCANTHHT, TabJIMM Ba THOOMH XM3MAaTIapHH ¥3 HW4YMTa OJITaH
OunMMIIapra acoCiIaHraH XU3MaTIapHU PUBOMKIIAHTHPUINTA aTOXHUIa YbTHOOD KapaTHiIaIu.

Kopxonanap mukuécuna nuBepcuUKanisa KyIMIMMYa XU3MATIapHH KYIIWII OpPKAJIH
amaira OIIMPHIAJAN: MEXMOHXOHAJIAp Cla Ba KOH(PEPEeHINs XU3MATIAPUHU PUBOMXIAHTHPMOKI,
Oanknmap Maco(aBHil XM3MAaT KYpcaTWUII Ba HOMOJMSBHHM XU3MAaTJIApPHU PHUBOMXIAHTHPMOK/A,
JIOTMCTUKA KOMIIAHMsUIapU 3ca OMOOpXOHa Ba axO00pOT XM3MATIAPHUHU PUBOKIAHTUPMOKAA.
bynnaii ctpaterusuiap kopxoHasiap (oiIacHHU OLIMPUII Ba AapoMajajap OapKapopiurura Xxucca
KYIIIaJIx.

Xynynuil nuBepcuukanus XyayAIapHUHT PakoO6aToapAOIIIUTHHY XUco0ra oJIraH XoJj/1a
XM3MaT KypCATHMII KJIACTEPIApMHM pPHUBOXKIAHTHPUIIHM ¥3 MUAra ONAad. Y30eKHCTOH.A
Ma/IaHuH-Tapuxuii Ba Tabunii pecypcnapra 00 Xyay/uiap Typu3M Ba JIOTHUCTHKA KlacTepiIapuHH
TAIIKWUJI STUII OYiirya KaTTa caJoXusITra ora.

TapMoknapapo auBepcu@HKanUs CcaHOAT Ba KHUIUIOK XYKalUTd coxalapu OuiiaH
XU3MaTJIapHU ~MHTETpalMsUIallyBUHM HazapAa TYTHO, y MKTUCOAMET Oyiinya yMymuid
YHYMJOPJIUKHUHT YCHINWra X#ucca Kymaau. Mnouiad dYuKapuim Xu3Mmariapu, arpocepBUC
XM3MaTjapy Ba JIOTMCTHKA XM3MATIAPUHUHI PUBOKIAHUIIM JlapoMaJyuiap OapKapopiUIMHU Ba
6a3aBMii TApMOKJIAPHUHT PaKoOaTOapJOUUTUTUHU OLIMPAIH.

Xu3MaT KypcaTHIl COXACUHU MOJEpHHU3ALMsIIAl Ba JUBEpCUGUKALUS KUIMIITHUHT
Taknmud HSTUnaéTraH WYHAIMIUIADUHUHT aMaluid  KYJUIaHUIUIIMHA ~Oaxonam  y4yyH Owus
V36exucTon Pecry6nukacuaa Xu3MaT KypcaTHIN COXATApUHH PHBOXIAHTUPUINHUHT XO3HPIH
TEHJCHIMSUIAPUHU aKC €TTUPYBUYM OUpP KaTop yMyMJIAIITUPUITaH X0JIaTiIapHU Kypud YnKamus.

DneKkTpoH OpoH KwiHil TuiaTdhopMaiapy, OHJAWH TYIOBIAp Ba pakaMJIM THIAPHHHT
PUBOXIIAHUIIM CaWEXJIMK KOMIIAHMSJIAPUIa MHIKO3J1ap JOMPACHHM KEHIAWTHPHII Ba XHU3MaT
KypcaTuml cupaTHHA SXIIMIAll WMKOHMHU Oepaw. MexXMOHXOHa OW3HECH Ba YMYMH
OBKATJIAHMII KOPXOHAJapWJIa pakaMmid XU3MATIAPHUHI JKOPUM OJTWINIIM XU3MaTJIapHU
VHAMBUIYJJIAIITUPUII Ba KEHI KAMPOBIIN CalEXJIMK MaxXCYJIOTJIApUHU sipaThira épaaM oepaau.
Taxpuba myHu KypcaTaguku, pakaMiid MapKEeTHHI Ba MIDKO3/lap OWwiaH MyHOcabaTIapHH
OomKapuil BocuTalapuiaH (olgaraHaUraH MEXMOHXOHAJIapJa XOHAJIAPHUHT OaHJUIMK
JapaXKaCUHUHT FOKOPU KYpCaTKUWIAPUHM Ba ypTaya YEKHM HAMOEH KWITAaHJIUTHMHM KypcaTaiw,
Oy 5ca ¥3 HaBOaTHAAa MOJIMSIBHMIA HaTHXKajlapra WXKoOHH Tabcup KYpcaTaau.

Monusa cektopuga MoOWUI OaHKUHI, OJJIEKTPOH TYJIOB THU3UMJIApH Ba (UHTEX-
€UUMJIAPUHUHT (Ao )KOpUNA STHIIMIIN )KUCMOHUN IIaxciap Ba KWYMK OM3HEC YUYH MOJUSBUN
XU3MaTiapAaH (oiganaHuIl UIMKOHUATHHU CE3WIapiM Jlapaxkaaa omupaun. Macogasuii xusmar
KypcaTull KaHAJUIAPUHUHI KEHTaWHIIM OINEpPalMOH XapakaTjJapHU KaMauTUPAHA Ba MOJUSBHUI
ONepalMsUIApHU TE3IAITUPIN.

Pakamiu cepBucnap acocuaa Xu3Mar KypcaTaJuraH MOJIMSBHI MHCTUTYTIAp KywIH
pakoOaT IIapoMTHIA  MIDKO3JIapra HYHaNTUpHITaH (AONUATHUHT IOKOPH JapakaCMHU Ba
0apKapOpJAMKHU HaMOMMII 3TMOKAanap, Oy eca pakamiu TpaHCPOPMALMSHUHT XHU3MATIApHH
MOJIEpHU3ALMs KUIUIIHUHT camMapaal HyHaIHUIIY SKaHIUTHHY TacaUuKIauIu.

V36eKkuCTORIa NOTUCTHKA XM3MATIAPMHM MOJEPHM3AIHNS KUIHII FOKIAPHM TAIIMIIHK
Oomkapuiga axo0poT OOMKapyB TH3UMIIAPUHH, paKaMIIM XYXOKaTiaap 0OOpOTHHU Ba HOKJIAPHHU
KY3aTUIIHHU peajl BaKT PeXKUMHUJIA KOPUHN STUIIHM Y3 nuura onaau. by oknapHu etkazud OGepurnn
BAKTUHU KHCKapTHpHINTa, JIOTHUCTHKA XapaXXaTIApUHH KaMaWTUpHINra Ba OIepanusiap
maddoduuruHm ommpuiira Epaam oOepaau.

MyntaMogan JOTUCTUKA MapKas3iapyh Ba XHW3MaT KYpCATHUII KJIACTEPJAPUHUHI PUBOXK-
JAHUIIA MaMJIAKaTHUHT TPaH3UT CAJTOXUATHHM MYyCTaxXKamjaiau Ba MUJUIMM MKTHUCOAMETHUHT
MUHTaKaBHH TPAaHCIOPT HyIaKkiapura MHTETpalisUIallyBUHU parOaTIaHTHPaIH.

Xyjgoca Ba Takauduiap. Xu3Mar KypcaTHII COXACHMHM MOJEpHU3ALMsIall  Ba
TuBepcuPUKAIIS  KUITUII V36exucron PecriyOnukacuHUHT OapKapop WXXTHUMOUN-UKTUCOIUN
PUBOMJIAHUIIMHUHT CTPATETUK OMWJUIAPUIMP. XalKapo Taxpuda Ba MWIUIMH XYCYCHSTIApHU
TaKKOCJIAIl pPaKaMJIM, HHCTUTYLMOHAJ Ba KaJpJIapHU MOACPHU3ALNsA KWIAIIHYU Y3 WYUTa OJNraH
KOMILIEKC €HJJAIllyBHUHT MaKcaJra MyBOQUKIMIMHY KypcaTaiu.

Tusumim MoaepHU3aLKs MyJIbTUIIIMKATUB caMapaHu TabMUHIAWIM, Oy 3ca axonau OaHa-
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JUTU YCUIIM, NApOMAJIAPUHMHT OIIMIIM Ba MWUIMH HMKTUCOAUETHUHT pakoOaTOapAoNLTUTH-
HUHT KYTapuIMIIIAa HaMOEH OYnaau. AMHHUKCA, 30K MyIATIM UKTUCOAUNA YCUII MaHOATapuHu
SIPATUIIIA MyMKHUH OYJIraH OuMMiiapra acoCJIaHTaH Ba AKCIOPTra WYHAITHPHITAH XHU3MaTIapHU
PUBOKJIAHTUPUILI MYXHUM aXaMUATIa 3ra.

Monepuu3zanus Ba JuBepcUPUKAIMIHA MyBad(HaKUATIN aMmalira OIIUPHUII JaBiIaT, OU3HEC
Ba TabJIMM  MyacCaCalapUHUHT  KyHuaarwiapra KapaTwiraH  MYBOQUKIAIITHPUITAH
XapakaTjJapyuHu Taiad Kuiaau:

1. Xwusmar kypcartuil kapaCHJIAQpUHUHT PpakaMid TpaHchoOpMAIUsCH,
wiatopmanap, MOOUI UIIOBaIap Ba aXOOPOTHU OOLIKAPUIL TU3UMIIAPUHU SKOPUNA ITHILL.

2. Ilnardopma Ou3Hec MoOJe/UIAPMHHM PHBOXJIAHTHPHUII Ba XU3MaTJIapHU CaHOAT,
arpoceKkTop Ba TYpU3M KiacTepiiapy OuiIaH WHTErpalusiall.

3. Pakamiu tutardopmanap, 3JIEKTPOH THXKOPAT Ba MABIYMOTIAPHU XUMOSI KWJIHII YYyH
HOPMATUB-XYKYKUW Oa3aHW ¥3 HWUYUTa ONTaH HWHHOBAIIMOH XHU3MATJIAPHU HWHCTHUTYIHOHAJ
KYJ/J1a0-KyBBaT /1Al

4. UHCOH KanuTaJIMra MHBecTHuMsAaap, xymiaanad, AKT, monust cextopu, Typusm Ba
KpeaTuB COXaJlap Y4YyH Kaapjap Tal€piam, IYHUHTACK, Ayal TabJuM Ba MaJlaka OLIHWPHIL
JACTypAapUHU PUBOKIAHTUPHUILL

Yy #yHanuuuiapHi amMaira OMKMPHII XU3MaT KYpeaTuil coxacuia 6apkapop yCuIHu
TabMUHIaNWU, YHUHT SIVIM Ba OaHUIMKKA KYIITaH XUCCACHHH OLIMPAAH Xamaa ¥Y30eKUCTOHHUHT
MUHTaKaBUil Ba TIJI00al MKTUCOMMETAArd MaBKEMHHU MycTaxkamjaiau. Xu3Mar KypcaTuil
COXaCHMHHM MOJEpHHM3alUsl KWIMINTa KOMIUIEKC Ba TH3UMIM ¢EHAAIIYyB pakoOaTdapaon,

OHJIANH

MHHOBAIOH Ba 0apKapop UKTUCOIUETHU PUBOKIAHTUPULI YUYH IIAPOUT SpaTaiu.

C. UcxakoBa
OcHOBHBIE HAIPABJIEHUS MOJEePHU3ANUA 1
ausBepcuukanun cgepsl yeayr B Y0ekucrane

AHHoOTammsi. B cratbe paccMaTpHBarOTCS KIIIOYEBBIE
HAaIpaBJIeHUs MOAEPHU3ALNN U ANBEPCH(UKAINH CPHEephI
YCIYr B YCIOBHAX CTPYKTYpPHBIX IpeoOpa3oBaHUH
SKOHOMHUKHU u unpoBU3aIINY. O06ocHOBaHa
BO3pacTaromias  poib  ycaOyr B OOECIECYCHUH
9KOHOMHYECKOTO POCTa, KOHKYPEHTOCIIOCOOHOCTH U
TOBBIIICHNs] KadecTBa JKU3HM HACENeHHWA. PackphIThI
TEOPETHYECKHE OCHOBBI MOAEPHU3ALMH W CYIIHOCTBH
)II/IBepCI/I(l)I/IKaHI/II/I, nux CBA3b C WHHOBAIITMOHHBIM
pa3BUTHEM U uQpoBoi TpaHcopMarmeii.
IIpoananu3npoBaHbl HPHOPHTETHBIE CETMEHTHI C(ephl
yeayr (oOpa3oBarenbHbIe, (MHAHCOBBIE, TYPHCTHYECKHE
W COIMANIBHBIE), & TaKXKe HNPEIUIOKEHBl NpPaKTHYECKHe
pexoMeHmanmuu 1Mo (OPMUPOBAHUIO  3(P(PEKTUBHOU
rOCYAapCTBEHHOM  TOJUTHUKH,  HAIpaBICHHOW  Ha
pacImpeHne CIIeKTpa ! TOBbIIIEHHE KauecTBa yCIIyT.
KnaroueBbie caoBa: cdepa yciyr, MopepHHU3aLus,
nuBepcuuKays, mudpoBas TpaHChOPMAIHs, CepBUC-
Hasi SKOHOMHKA, CEPBHUCHO-OPHEHTHPOBAHHAs MOJIENb
pa3BHTHSA, WHHOBAlMOHHBIE YCIYTH, CTPYKTypHBIE
HW3MEHEHUS, KOHKYPEHTOCIIOCOOHOCTh, Y30EKHCTaH.

S. Iskhakova
Key directions for modernization and
diversification of the service sector in
Uzbekistan

Abstract. The article analyzes key directions of
modernization and diversification of the service
sector in the context of economic restructuring,
digitalization, and the transition to a service-
oriented development model. It highlights the
growing importance of services for economic
growth, competitiveness, and quality of life. The
study examines theoretical approaches to
modernization, the essence of diversification, and
their  links with innovation and digital
transformation. Priority areas such as education,
finance, tourism, and social services are
considered, and practical recommendations are
proposed to support effective state policy,
stimulate innovation, and improve the accessibility
and quality of services.
Keywords:  service sector, modernization,
diversification, digital transformation, service
economy, service-oriented development model,
innovative services.
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Anvar Nematovich Xoliqulov — SamlISI Iqgtisodiy tahlil va statistika kafedrasi mudiri,i.f.n.,
professor

SERVIS SIFATI TUSHUNCHASINING NAZARIY TALQINI

Annotatsiya. Maqgolada xizmat ko‘rsatish faoliyati, “Servisologiya”, “Servis sifati” tushunchalarining
nazariy talgini, aynigsa xizmatlar tasnifi, xizmatlarni turli sohalarda qo‘llanish turlari, sifatga bog‘liqligi
keng yoritib berilgan.

Kalit suzlar: xizmat, xizmat ko‘rsatish, xizmat ko‘rsatish faoliyati, Xizmatlar tasnifi, xizmat turlari, servis
sifati.

Kirish. Ko‘plab ijtimoiy va gumanitar fanlarda tahlilning aniq darajasi amaliyot
faoliyotida olingan ilmiy natijalarni qo‘llash muhim ahamiyat kasb etadi. Xizmat ko‘rsatish
faoliyati haqidagi fanda aniq daraja o‘ta muhim ahamiyatga ega bo‘lib, xizmat ko‘rsatishni
aholiga xizmat ko‘rsatish haqidagi bir gancha savollar, shu doira ishchilari, davlat hokimiyati
tashkilotlari, hamda ko‘p sonli iste’molchilar uchun o‘ta muhimdir. Har gqanday obyektni ilmiy
tahlildagi asosiy ma’no predmeti ega bo‘lib, xizmat ko‘rsatish mohiyatini to‘liq namoyon
bo‘lishini ta’minlaydi. Xizmatlar to‘g‘risidagi nazariy tushunchalar ularning boshlang‘ich
etapidagi tahlili igtisodiyotda yaqqol yo‘nalishga ega. XX — asrning o‘rtalarida xizmat ko‘rsatish
faoliyatini tushunish xalqaro me’yorlar Xarakteri xususiyatiga ega bo‘lib, ushbu holatda igtisodiy,
ijtimoiy, boshgaruv va boshqga aspektlar tahlili teng huqugli deb garaldi. Tarixiy amaliyotda
xizmatni ilmiy tahlili imperik faktlarni yig‘ish bilan emas, balki igtisodiy va ijtimoiy tabiatni
aniglash bilan boshlagan. Bu jarayon 18-19- asrlarda Angliya siyosiy igtisodiyotida yuzaga keldi.

Angliya siyosiy igtisodchilari xizmatni igtisodiy munosabatlarni tarkibiy gismi deb
garadi. Shuning uchun olimlar xizmatni nomoddiy foydaga Kkiritishdi. Xizmat harakterini
tushunishda yana bir asosiy xususiyat foydali mehnat bo‘lib, bu texnika yaratish kundalik ehtiyoj
mollari bilan bog‘ligligini xizmat doirasida foydasiz mehnatga nisbati sifatida qaraldi. Xizmat
ko‘rsatish faoliyatida moddiy ishlab chigarishda foydali mehnatdan foydasiz mehnatni xizmatni
ko‘p turini ko‘rsatadi va sezilmaydigan mehnatlarning xususiyatlarini bir-biridan farglaydi.

XX —asrning 50-60 yillaridan boshlab Shimoliy Amerika va G‘arbiy Yevropa davlatlari
igtisodiyotda xizmatni jadal rivojlanish jarayoni obekti sifatida garaladi. XX — asr o‘rtalarida
igtisodiyot amaliyotida yuzaga kelgan o‘zgarishlar ta’sirida G‘arb mamlakatlarida ommaviy
psixologik hamda nazariy fikrlarni kengaytirib, iqtisodiy rivojlanishni har tomonlama to‘liq
o‘rganishni taqazo yetadi. Iqtisodiyot fanida xizmat foydali mehnat elementi sifatida qaraladi.
Insoniyatga foyda keltiradigan har ganday foydali xizmat foydali mehnat deb ataladi. Xizmat
doirasidagi bozor munosabatlari elementlarining tovar ishlab chigarish doirasida xizmat
ko‘rsatish faoliyati o‘ziga xos xususiyatlariga ega.

Mavzuga oid adabiyotlar tahlili. Xizmat ko‘rsatish korxonalari samaradorligini
ifodalovchi ko‘rsatkichlar masalalari bo‘yicha o‘zbekistonlik olimlardan® M.Q.Pardayev, M.M.
Muxammedov, Q.J. Mirzayev, O.M.Pardayev, 1.S.Tuxliyev va boshqalarning ilmiy ishlari

! Myxammeno M.M., Mapnonoe B.b. Xusmar kypcarmm coxacuma axoiw OaHUIMTA Ba JapoMajiapu. MoHorpadus.
«VIHHOBaIMOH PUBOXKJIAHWUII HampuéT-mMardaa yim». 2021. 186 6.; [Tapmaes M.K., Mup3aes K.K., [Tapnaes O.M. Xuzmarnap
coxacu uKTucoauéTu. YKyB Kymianma. — T.: “UKTUCOA-MOJINA”, 2014. — 384 6.;
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bag‘ishlangan. Ushbu muammolarni o‘rganishga Xorijlik olimlardan®, Boden M., Miles 1.,
Yeichengreen B., Gupta P., Yeschenbach F., Xoekman B., Triplett Y. Ye., Bosvortx B. P.,
Korszemski L. M., Burmenko T.D., Danilenko N.N., Turenko T.A., Sosunova L.A., Chernova
D.V., Bass A.Ya., Razomasova Ye. A., Plotnikov V.A., Ivanenko M.G., Xayrullina D.R. va
boshgalar tomonidan tadgiq etilgan.

Tadgigot metodologiyasi. Tadgiqot jarayonida jamlash, guruhlash, induksiya va
deduksiya, tahlil va sintez hamda iqtisodiy tahlilning an’anaviy usullari ko‘llanildi.

Tahlil va natijalar. Turli xil jamiyatlarda xizmat ko‘rsatish faoliyatini ilmiy tushunish
tarixiy evolyutsiya tahlilini hozirgi zamonga xosligini ifodalaydi.

Bizning fikrimizcha, xizmat ko‘rsatish faoliyati deganda — Bu odamlar faoliyatini
jamoaviy hamda indivudial xizmatlarini o‘zaro ta’siri amalga oshishining namoyon bo‘lishidir.
Bu o‘zaro ta’sirlar bir tomondan turli xil talablarni o‘zlashtirib, belgilangan foydani olishni
hoxlaydi. Boshga tomondan esa aniq xizmatni ko‘rsatib, ularga ham xuddi shunday foydani
olishni namoyon qiladi. Bu munosabatlarning magsadi moddiy boyliklar to‘plash emas balki
insoniyat talabini qondirishdir. Tarixda o‘zini — o‘zi ta’minlash va qarindoshchilik o°zaro
yordamidan o‘sib chiqib, servis xizmati muvaffaqiyatli bozor munosabatida yaxlit holatga
keltirildi. Bu ishchilar mehnatini kasbga bo‘linishini hamda ularning korxona egalarini bozordagi
xizmati faolligini shartlab qo‘ydi. Bu xizmat ko‘rsatish faoliyatini iqtisodiyotga bog‘liq
bo‘lmagan xususiyati ijtimoiy va ta’sirchan qat’iyligini kuchayishidan dalolat beradi. Xizmat
ko‘rsatish faoliyatining murakkab xususiyati servisologiyadir.

Servisologiya — xizmat ko‘rsatish faoliyati haqidagi fan bo‘lib, ya’ni hozirgi kun dunyo
analitikasida xalgaro intizom, teoritik va amaliy tekshirishlari sohalari shakllanib borayotgan
fandir. Xizmat ko‘rsatish doirasidagi mehnatdan sanoat yoki qishloq xo‘jaligida ishlab chigarish
mehnati farq qilinishi aniqlanganligiga ancha vaqt bo‘lgan. Ammo o‘z — o‘zidan xizmat
ko‘rsatish xususiyati uzoq vaqt tekshiruvchilar uchun, uzoq vaqtgacha noaniqligicha qolib keldi.
Xizmat ko‘rsatish xususiyatini odamlar madaniy hayotida jamoa ishlab chigarish bog‘ligligiga
ko‘p vaqt kerak bo‘ladi. Quyida xizmat ko‘rsatish faoliyati ilmiy tahlilini asosiy va shakllanish
bosqichlarini ko‘rib chigamiz. Xizmat ko‘rsatish faoliyatini o‘rganishni umumiy nazariy va ilmiy
tahlil xususiyatlarini ochishdan boshlaymiz. Hozirgi vaqtda xizmat ko‘rsatish faoliyatini ilmiy
tahlil boshqa har ganday ilmiy yo‘nalishlar kabi o‘zining predmetini turli daraja va
komponentlarga ega sifatida qaraladi. Xizmat ko‘rsatish faoliyati haqidagi ma’lumotlar yig‘ilib
empirik daraja bosqichli tahlili amalga oshiriladi. Bu yerda xizmat ko‘rsatish faoliyati tabiati
aniglanadi uning fakt jarayonlari xususiyati tavsiflanib, uning asosiy gismi va chegaralari
aniqlanadi. Xizmat ko‘rsatish faoliyati haqidagi umumlashgan nazariy tushunchalarni yuzaga
kelishi bilan bog‘liq holda ancha murakkab tahlillarni bilishni keyingi bosqichlarda amalga
oshiriladi. Umumiy nazariy tahlil jamiyatda xizmat ko‘rsatish faoliyatini anglashni to‘liq
gondirilish sifatining yuqori darajasi tushuniladi. Ushbu darajadagi anglashni nazariy aspektlarini
bilish xizmat ko‘rsatishning metodologik tahlillarni ishlab chiqishga yo‘l qo‘yadi. Metodologik
tahlil ostida umumnazariy tahlil tushunchalar tizimini bilish gonuniyatlari, uning mohiyatini
tushuntirishdagi o‘rni, tarixiy evolyutsiyasidagi qonuniyatlari, hamda jamiyat ishlab chiqarishda
sotsial tuzilishi va amaliyotdagi o‘rni tushuniladi.

Xizmat ko‘rsatish faoliyatida metodologik tahlilning nazariy madaniy — antropologik,
politologik, ijtimoiy psixologik hamda ijtimoiy tushunchalar qo‘llana boshlanishi bilan boyidi.

Yugoridagi g‘oyalarga asosan xizmatlar jamiyat va individual turlarga bo‘linadi. Xizmat
doirasini rivojlanishini sotsiologlar bevosita hozirgi zamon ishlab chigarishdagi ishchilarning
vaqtini oshirish bilan bog‘laydi. Bu haqda sotsiologiya fanida bir qancha bilimlar rivojlanib
bordi. Sog‘lomlashtirish va tibbiy xizmatni o‘rganishda biologiya, psixologiya va meditsina
fanlarining bilim va yutuqlarini o‘rganish bilan amalga oshiriladi.

! Boden M., Miles I. (ed.). Services and the Knowledge-based Economy. — Psychology Press, 2000.; Eichengreen B., Gupta P.
The two waves of service-sector growth //Oxford Economic Papers. — 2013. — Ne. 1. — pp. 96-123.; Eschenbach F., Hoekman B.
Services policy reform and economic growth in transition economies, 1990-2004. — The World Bank, 2005.; Triplett J.E.,
Bosworth B.P. Productivity in the US services sector: new sources of economic growth. — Brookings Institution Press, 2004.;
Bypmenxo T.JI., Hanunenko H.H., Typenko T.A. Chepa ycnyr: DxoHomuka: yuebHoe mocobue// M.: kaopyc. — 2007. -T. 328 c.;
IInotHukos B.A., Banenko M.I'. Ilogxons! K aHanu3y HMOHATHH «cepBUC» U «yciayra». KypHan. TeXHUKO-TEXHOIOTHYECKUE
npobuiemsr cepuca Ne3(33) 2015, crp.70.; Xaiipymnuaa J[.P. IloBenmenne sddexTuBHOCTH yHpaBiIeHHS Pa3BUTHEM MAaJbIX
TIpeANpUATHH cephl yeIyT: auc. Kaua. 9koH. Hayk. 2014. — 230 c.;
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Turizm va sayohat bilan bog‘liq bo‘limida geografiya landshaftlar iglim haqida ilmiy
ma’lumotlar qo‘llaniladi. Xizmat ko‘rsatish samaradorligini oshirishda marketing va reklamaning
imkoni bo‘yicha qo‘llash amaliyotda biznes tavsiya etiladi.

Xizmat ko‘rsatish faoliyatini tekshirishda asosiy yo‘nalish ishlab chiqarish menejmenti
haqidagi tushunchalar shakllanishi bilan bog‘liq bo‘lib, bunga menejment xizmat ko‘rsatish
faoliyatining o‘ziga xos xususiyatlarini hisobga olib yondoshadi. Menejment tahliliga korxona
tabiati va mohiyatini undan tashqari bozor sharoitida samaradorligini baholash bilan bog‘liq
holda tushuniladi. Shu o‘rinda nazariy menejment tushunchasi asta sekin umumlashib va
murakkablashib bormoqda. Korxona xizmat ko‘rsatish faoliyatining boshqaruvi ko‘p funksiyalari
sifatida qaraladi. Ya’ni bunda korxonalarning faqatgina ishchilar boshqaruvi va moddiy
moliyaviy tahlilni har tomonlama nazarda tutilgan. Bundan tashgari menejment xizmatiga joriy
va strategik boshqgaruv, ishchilar boshgaruvi, moliyaviy investitsion, tabiatni qo‘riqlash
yo‘nalishidagi xizmatlar kiradi.

Servisni baholash uchun uning ta’rifidan kelib chigmoq lozim. Ammo bu masala iqtisodiy
adabiyotlarda yetarli darajada yoritilmagan. Shu tufayli uning umumiy ta’rifini berishni
magsadga muvofiq, deb topdik. Bunga zarurat shu bilan bog‘ligki, aynan xizmat ko‘rsatish
servisiga ta’rif berish uchun ham uning umumiy tushunchasiga berilgan ta’rifdan kelib chiqish
lozim bo‘ladi. Bizning kuzatuvlarimiz va tadqiqotlarimiz natijasi shuni ko‘rsatdiki, xizmat
sifatiga tarif berishda ham iste’molchilarning nafaqat iqtisodiy, balki ijtimoiy ehtiyojlarini ham
qondirishga qaratilgan bo‘lishi lozim. Agar ushbu nazariy xulosadan kelib chiqiladigan bo‘lsak,
xizmat sifatiga quyidagicha ta’rif berish mumkin. Servis sifati deganda jamiyatning
(odamlarning, korxonalarning, davlatning) xizmatlarga bo‘lgan ehtiyojini to‘laligicha yuqori
saviyada qondirishga qaratilgan va ularga kam harajatlar bilan tegishli darajada moddiy va
ma’naviy jihatdan naf keltiradigan nugsonsiz xizmatlar majmuasi tushuniladi.

Xulosa va takliflar. Ushbu ta’rifda xizmat sifatini to‘liq ifoda etish uchun tegishli jihatlar
0°‘z o‘rnini topgan. Bular quyidagilarda namoyon bo‘ladi.

Birinchidan, mazkur ta’rifda servisning iste’molchilari o‘z ifodasini topgan bo‘lsa,
ikkinchidan, xizmatlarga bo‘lgan ehtiyojning to‘laligicha yuqori saviyada qondirilishi lozimligi
aytilgan. Uchinchidan, har ganday sifat kam harajatlar bilan amalga oshirilsa mulkdor uchun
samarali bo‘ladi. Shu tufayli mazkur ta’rifda kam harajatlar bilan tegishli darajada naf
keltiradigan xususiyatlar majmuasi ham o‘z ifodasini topgan. Eng muhimi, servis sifati deganda
100 % nugsonsiz xizmat tushuniladi. Ko‘rinib turibdiki, servis sifatiga berilgan mazkur ta’rifning
hamma jihatlarini gamrab olgan. Shu jihatdan uni bugungi kun talabiga javob beradigan ta’rif deb
baholash mumkin.

Bozor munosabatlari sharoitida xizmatlarning sifatini davlat organlari ularga litsenziya va
sertifikat berish orqgali nazorat giladi. Chunki, hozirgi paytda xizmatlar ham boshga tovarlar
singari litsenziyalanadigan, ma’lum talablarga javob beradigan bo‘ldi. Ammo uni iste’mol qilish
jarayonida iste’molchining o‘zi ham nazorat qilish imkoniiga ega bo‘ladi. Bu esa xizmatning
xizmat iste’molchisi bo‘lgan inson hayoti uchun ham va uni tashkil gilgan mulkdor uchun ham,
undan manfaatdor bo‘lib turgan davlat va jamiyat uchun ham naqadar muhimligidan hamda uning
sifatini baholash lozimligi o‘ta dolzarb masala ekanligidan dalolat beradi.

Xizmatlarning sifatini baholash boshga tarmoqglardan farq giladi. Agar ishlab chigariladigan
tovarlarga bir xil standartlar qo‘llanilsa, xizmatlarning turlariga qarab turli xil baholash
usullaridan va ko‘rsatkichlardan foydalanish mumkin.

A . Xo0MKy./10B
Teoperuyeckass HHTepPHpPeTALUS KOHLCIIIUH
Ka4yecTBa 00C/1yKMBaHUA

AHHoTaumMsa. B craTtee mpencTaBieH HIMPOKUM
0030p TEOPEeTHYECKOH WHTEPIPETAlMH ITOHATHHA
CEpBHCHOM  JNEATENBHOCTH,  CEPBUCOJIOTHH H
Ka4yecTBa YCIYT, B YacTHOCTH, KIacCH(HUKAIIN
YCIYT, THIIOB HCIIOJIb30BAHUS YCIIYT B PasIM4HBIX
00IacTsIX M X 3aBUCHMOCTH OT KauecTBa.
KiroueBble cjioBa: ycioyra, CEpBUC, CEpPBHCHAs
JeATebHOCTD, KJIACCU(UKAIMS YCIYT, TUIBI YCIIYT,
Ka4yeCTBO YCIIYT.

A.Kholikulov
Theoretical interpretation of the concept of
service quality

Abstract. The article provides a broad overview of
the theoretical interpretation of the concepts of
service activities, Servicology and Service Quality,
especially the classification of services, types of use
of services in various fields, and their dependence
on quality.
Keywords: service, service, service activities,
classification of services, types of services, service
quality.
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3yxpugaun Canzkap yram Pammapos — CamMCU accucrent

KOPXOHA CAMAPAZTOPJIMI'MHA OLIUPUITHA MEXHAT PECYPCJIAPU
XAPAKATHU BUJIAH BOTJIAHUIIIMHUHI Y3UT'A XOC XYCYCUATJIIAPHU

AHHoTamusa. YmOy MakoilaZa WHHOBAIIMOH HWKTUCOMWET MIAPOWTHAA KOPXOHA CaMapalOpiIuTHHU
OIIUPHIIIA MEXHAT pecypciapy XapakaTHHHHT (MINra KaOyn KWJIMIN, WYKH pOTalus, kacOui Ycwi,
MEXHAT MUTPAIVSICH, UIIJaH OYIaTHIN) YPHU Ba Y3HUTra XOC XYCYCHUSATIAPU KOMIUICKC TaXJIMJ KWJIWHTaH.
MexHat pecypciapy XapakaTHHHHT CaMapaJopiuKKa TahCHUPHU WHCTHTYIHOHAJ, TAIIKWINH, TEXHOIOTHK
Ba WXXTHMOHWI oMmmiap kecumuga Oaxomanrad. LIlyHWHTIEK, WHCOH KalWTalW Ha3apHiICH, JUHAMHK
KOOMIIMATIIAD KOHIEMIMACH XaMmza pakKaMmid TpaHcopManus [IApOWTHIA MEXHAT pecypciapuHU
OONIKAPUIITHUHT 3aMOHABUN MEXaHU3MJIAPHU aCOCIIU EPUTHIITaH.

KaauT cy3nap: kopxoHa camapaopiurd, MEXHaT pecypciiapy XapakaTu, HHCOH KaluTalu, HHHOBAI[MOH
WUKTHUCOIUET, paKaMJId TpaHC(HOpPMAIUs, MEXHAT YHYMIOPJIUTH, HHCTUTYIIUOHATI MYXHT.

Kupum. VHHOBaIMOH WMKTHCOAMET MIAPOUTHA KOpXOoHalap ¢aoinusTHHH Oaxomaiijga
aHbaHABUI pecypc caMapaJopiury KypcaTkuaiapu OuiaH Oup Karopaa MHCOH KamuTaiu cugat
Ba JMHAMHMKACH XaJl KWIYBYM axaMHUAT KacO OSTMOKIa. 3aMOHABUH KOPXOHAJa MEXHAT
pecypciiapu (hakat UIIdu Ky4u dMac, OaJIKi WHTEIUICKTYall, MKOIUN Ba MHHOBAIIMOH ITOTCHITHAI
MaHOau cudaruga HaMoEH OYaau.

Iy HykTam Ha3apliaH, MEXHAT pecypciapy XapakaTh - s’bHM KaJpliap KUPUIIU Ba
YUKW, TYKK POTAIus, KaiiTa Taiépialil, Majgaka OIMIMPUII Ba BEPTUKAN €KUM TOPU30HTAI YCUIII
Kapa€HJapy - KOpXOHA CaMapaJOPJIMTHHU OeNTWIaiIural CTpaTeruK OMUJIITA aiylaHa u.

['moGammanryB, pakamiaud TEXHOJOTHsUIAp Ba OMWJIMMIIAPTa AaCOCIAHTaH HMKTHCOAUET
IIApOUTHIa MEXHAT pecypcliapy XapakaTh HWHTEHCHB Ba cH(aT XKUXaTAaH Mypakkad Tyc
onMoKAa. by aca kopxoHa camapaOpIUTHHH OLIUPUII MEXaHU3MIIAPUHH KaiiTa KypuO YMKUIIHU
Tanab dTaau.

Mag3yra ona ana6uéraapHuHr TaxJauam/ YOy MaB3y Oyitnua Maxayuinii Ba XOpHKUI
anabuér wmaHOaNapu TaxJIWIM, MEXHAT pecypciapu coxacuja (yHIaMeHTan TaaKUKOTIIap
karopuaa T.Y.1lynem [1], T.C.bexkep [2], J.J1x. Tuccu [3], O.1.Yunssamcon [4] , [1.d.[Apykep
[5] cunrapu xopwxkuii onmumnapaunr, K.A6mxypaxmonos[6], 3.b.9pmartosa [7], P.Xakumos [8], ,
CHHTapH MaxalUIMi WKTUCOAYM OJIMMJIAPHUHT MEXHAT pecypeiapud coxXacuaaru Typiu
Macananapu 0yiinya UMUK TaAKUKOT UIIUTApUHH 010 GopMoKaaap.

TagkukoT MetonoJorusicu. Makoisana Kopxona camapagopJuruHi OIIMPUIITHA MEXHAT
pecypciiapy xapakath OWIaH OOFJIIAHWUIIMHHWHT Y3UTa XOC XYCYCHUSTIAPUHU TATKHUK KIIIHIIIA
MakoH Ba 3aMOH, WHAYKIMs Ba OEAYKLHs, IIaKJI Ba Ma3MyH, MUKJAOp Ba cu(aT, MaHTUKHMA
€H/1alTyB, OMILIN TaXJIMJI, MaTeMaTUK MOJICIUTAIITUPUII KaOu ycysuiapaaH (oiganaHuiray.

Taxaua Ba HaTH:Kajgap. MHCOH kamuTanu Hazapuscura Kypa, XOAMMIAPHUHT OWINM,
KYHUKMa Ba KOMIICTCHIMSUIADH KOPXOHAHWHT KYIIMMYa KUHMAT SPaTHIl HWMKOHUSTHHHU
Oenrunaiian. MexHaT pecypciapu XapakaTd 3ca Ym0y KanmuTaTHUHT MIaK/UTAaHWIIA Ba KalTa
TaKCHUMJIAHUIIIMHA TabMHUHJIANIH.

MexHat pecypcliapy XapakaTHHU CTpaTernK Ba TU3UMIIHM acocia OOIIKapHIll 3aMOHaBHN
UKTUCOAMET MIAPOUTHAA KOPXOHATAPHUHT Oapkapop pakoO0aTOapJONUTUTHHU TabMUHIOBYU
MyXUM OMMJUIapAaH Oupu xucobmaHaau. MHCOH kamuTtanu HadakaT wnoiad dYUKapUIT
XKapaéHUHUHT WKPOYHCH, OATKU WHHOBAIMOH FOSIap, HHCTUTYIIMOHAT TaXpruOa Ba KOPIIOPATHB
OWJIMMIIADHUHT TamryBYMCH cudatuaa Hamo€H Oymaau. Illy Oomc wmexHaT pecypcnapu
XapakaTUHU camapaid Tap3ga MYBOGUKIAIITHPUIN KOPXOHAJAa HMHHOBAIIMOH (DAOITMKHUHT
OILIUIINTa, MEXHAT YHYMJOPJIUTHHHHT OapKapop YCHUIINTa, TPaHCAKIMOH XapaKaTIapHUHT
KHCKapUIITUTa xamja OMITUMITApHU WHCTHUTYIIHOHAJUIAIITH PHIIT KapaHIapUHUHT
MyCTaxKaMJIaHHIIIATa XU3MaT KHJIa/IH.

bupunun HaBOaTAa, Kagpiap XapakaTWUHU WIMHHA acocla peKalallTUPUII Ba OOIIKapUIIT
WHHOBAIIMOH MYXUTHU LIAK/UIAHTUPAIU. XOIUMIAPHUHT KOMIIETCHUUSJIAPUHA MaKcaliau
PUBOXJIAHTHPHIL, YyJIapHU CTpaTeruk Basudanap OwiaH YHFYHJAIITHPUII XaMmJa OuiuMm
QIMAITMHYBUHH PAaFOATIaHTHPHUII OPKAIU TAIIKWIOT WYUAA STHTH FOSUTAp TEHEPAUsACH KyJasiH.
By aca Maxcynor Ba xu3mariap JuBEepCHPHUKAIUSACH, TEXHOJIOTUK SHIHIIAHUIT Xamaa 6030p
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Taylabapura MocaallyBuYaHIMKHU OLIMPAIH.
VKkknHUYMaH, MEXHAT  pecypciapu XapaKaTUHUHT OapKapopauru MEXHaT

YHYMJIOPJMTUHHUHT YCUIIUTA OJIMO Kenaau. XOOUMIIApPHUHT TAIIKWIOTAA y30K Mynaar (aomust
IOPUTULIM YJIAPHUHI KacOMil MaxopaTM Ba HHCTUTYLHMOHAJ] XOTHPACHHU 4YyKypJIalITHPaIu.
Hatwxkana wnm sxapaéniapujard Takpopud Xarojap Kamasgy, MIUIA0 YUKApUIl LUKIUIApU
KHCKapaJau Ba pecypcrnapiaaH (oiianaHuin camapagopiuru opraad. byHsia HHCOH KaluTaluHU
PUBOXJIAHTUPHUILTA KAPATWITaH MHBECTULMUIAP Y3UHU UKTUCOIUMN KUXATIAH OKJIANIH.

VYuuHuygad, Kajgpiap aWlaHUIIMHUHT [1acT Japakacu TPAaHCAKLHMOH XapasKaTiIapHU
ceswiapiau KaMmaWtupaad. SHrM XoAMMIApHM W3Jall, capajaml, uimra KaOyl KWwIHII Ba
MoCHAITHPUII OuiaH OOFIUK Xapaxariap Kuckapaiau. lLIyHMHraek, MYKH KOMMYHHKAIHs
KapaéHiapu coljajlaniaad, MOIOHY MYXUTH MYyCTaxKamilaHaJAd Ba KOPIIOPAaTUB MAaJaHMST
Oapkapop Tyc onagu. by ommwiiap KOpXOHaHMHI YMYMMI OIIEpallMOH caMapafopiurura xkooui
TabCUP KypcaTau.

TypTUHUKMIAH, MEXHAT pEeCypciiapd XapakaTMHU TU3UMIIM OOMIKapUIl OMIMMIIAPHUHT
MHCTUTYLMOHAIAIIYBUHY TabMuHiaiau. Kopnopatus Ominmiap ¢akar ajgoxuua xogumiiapra
0ornaHuO KoJMacAaH, perjiaMeHTap, CTaHAapTiap, pakaMmid MabiyMoTiap Oa3aiapu Ba YKyB
JacTypiiapy OpKaJId TAIIKWJIOTHUHI MHTEJUIEKTyall akTUBUIa ainaHaau. by sca OuimmiapHUHT
Hykonum xaBQUHM KaMalTHpaau Ba yhaapJaH Takpopuid QoHAaTaHWIl HWMKOHHSITHHHU
KEHrauTupaau. AKCUHYA, Kaapijap alJaHUIIMHUHT FOKOPU Japa)kacl UHTEJUIEKTYall KalluTaTHUHT
HYKoIUIINra, KOPIOpPaTUB OWwiIMMiap TapKOKJIallyBUra Ba OOIIKapyB camMapaJOpiIMTUHUHT
nacaiiummra cabab 6ynaau. bynnail xonaraa TalIKWIOT CTPATETUK OapKapOpJIUIMHU HYKOTHUIIH,
MHHOBAIIMOH CAJIOXUATH 3auuamuiy Ba 6030pAard MO3ULUSUIAPUHU CYCAUTUPHUIIN MYMKHUH.
Hly 6ouc xazapiap cuécaruja MOTHBALUSA THU3UMMHU TaKOMWJUIAIUITHUPUII, aJ0JIATJIA MEXHaT
MyHOca0aTIapuHy Mynara Kyiui, kacOui YCuIll UMKOHUSITIAPUHU KEHIAWTUPHIL Ba KOPIIOPATUB
Ma/IaHUSITHA PUBOXKJIAHTHPHII YCTYBOP Basu(a cudaruaa Kapaaulliy JIO3UM.

1-skagBag
MexHAaT pecypc/iapy XapaKaTHHMHI aMAJIMH TAXJIUJIH
. HCKA
. Acocuid Kucxk V30K myaaatiau
Nynanum MYAAATIH Xas¢d omuiiiapu
HHCTPYMEHTJIap TabCHP
TabCHP
Tamku Cenexus, SHru rostmap unoBannon Anmanramus
xapaKar PEKpPYTHHT, KUpUO KOMITETEHLIULIIap Xapakatjaapu,
P headhunting KEJTUIIIH KEeHraiuim OMIMM WYKOTHIIUIIN
Poranus
Nuku L, MoTtuBanus HNHcTuTynmonan WNuku paxoOar,
JIABO3UM YCHIIIH, . .
Xapakar OILIUIITN OWJINM CaKJTaHUIIKA | HOTYFPU TaWHUHIIOB
MaJjiaka OIIMPHUII
Kpocc- Jloinxa .
OyHKIIMOHA P X Kyn pynkmumsam
(GyHKITMOHAT camapagopiaun Ponb HoanukMrH
7T MOOHMILITUK KOMITETEHIIMS
xKamoaiap TU OLIUIIHN
Macodasuii uii Mexnar Kopnoparus
Pakamnu b . % I'moOan priop
maThopMaBuit 06030pu UEeHTUDUKAITAS
MOOWIIIIAK o WHTETpaIus >
OaH UK KeHTaluIm nacanuIm

AManuil HyKTau Ha3zapJaH IOKOpUJArd TaXJIWJI HaTWKacUAaH Keaud 4MKuO, MexXHaT
pecypciapy XxapakaTMHU caMapaiy OOIIKAapHII YUyH KyWuJard 4opa-Taja0upiaapHu KOPHUHA STHUII
Makcaara MyBoduk: crpareruk HR-aHanuThkanu Kyiami, KOMIETEHUUsUIAp MOJAETH acocuia
KaJplap 3axXUpacUHU IAKJUIAaHTUpHUIL, OunumiiapHu Oomkapuin Tu3uMuHu (knowledge
management) pakaMJIaLITUPHIL, XOAUMIAPHUHT KOHMKHII JapakaCUHU MYHTa3aM MOHHUTOPHUHT
KMJIMII XaMJa KOPIOpPaTHB TABJIMM AACTYpJIApUHU UILIA0 4yukuil. YOy €HaanryBiaap MHCOH
KanuTanuaal (QoimasaHuIl camapaJopiMTdHU OLIMPpUIN OujaH OWpra, TAIIKUIOTHHHT Y30K
MYJIaTIIM UKTUCOIUM OapKapOpIMIMHU TabMUHJAINTa XU3MaT KWJIaaAu. MexHar pecypciapu
XapakaTHHU CTPAaTEruK OOIIKApUII WHHOBAIMOH PHUBOXJIIAHMIL, MKTUCOAMNA CaMapaJopiiuK Ba
MHCTUTYLIMOHAJ OapKapOPIMKHHUHT ¥3apo OOFIMKIUIMHY TaAbMHUHIIAWIUTaH KOMIUIEKC OOLIKapyB
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MEXaHW3MHU XucoONmaHaau. Ym0y MeXaHW3MHU WIMHNA acoclaHTaH Ba aMaMi JKUXATIaH
WYHANTUPUITaH Tap3fa >KOpUM OSTHUII 3aMOHABUM KOpPXOHAJApHUHI pakoOaT yCTYHJIUTMHU
MIAKUTAHTUPHUIIIA XaJl KUITYBUM aXaMUAT KacO 3Taju.

2-KaaBaJ
Crpareruxk HR-anajnuTnka mojaen (MHHOBAIIMOH MKTHCOAMET YUYH)
baxosam KypcaTkuuu ®opmyJia €k Ma3MYH Crparternk axaMMsiTH
Kanpnap ainanum Wmiyan kerraunap / Ypraua
ApAap (Mmz prp o Bbapkapopiukuu 6axoar
KodhhunmeHTn xoqumutap conn) x 100%
Nuku Taviuanosnap / Kamu Wucturynnonan Ounum
W4kxu MOOMIUTUK UHACKCU .
TalMHIIOBJIAP CakKJIAaHUIIN
. Magxy KoMIIETEHUHUS - Pakamnu tpanchopmanus
Skill gap Taxyumu o
Tanab sTuiaran KOMOeTeHIIH Ta€prapiuru
HNucon kanuranu

Mexnat yaymuaopauru KPI HMapoma / Xogumiiap COHH

caMapaJlopJIHry

3aMOHaBUI KOpXOHaJIap/la MEXHAT pecypcilapy XapakaTu KaTop pakaMiii MHCTPYMEHTIap
opkanu OaxodaHaau: Kajapiap aWigaHum  KOA(QQPHUUMEHTH, HWYKM MOOWIUIMK HHIEKCH,
komreTenisuiap ramwtapu  (SKill gap) rtaxmmnm xamma wmn yaymmopsurura  goup  KPI
KypcaTKuuiapu. MasbjiyMoTiapra acociaHraH OOIIKapyB Kapopjapud MeXHaT pecypciapu
XapaKkaTHHUHT MKTUCOIUI caMapaJopiIMKKa TabCUPHHM aHUK XucoOiam, xaB(IapHH MPOTHO3
KWIKII Ba ONTUMAaJ KaJpiap CTPaTerusCUHU HUIUIa0 YMKUII UMKOHUHU Oepaau.Ctpareruk HR-
AQHAINTUKA MOJEIUAAH aMaluérja MHHOBALMOH MKTUCOAUET IIAPOMTHAA KOpPXOHa Ba
TAIIKWJIOTIAp MEXHAT pecypcilapuHU >Kajl0 KWIUII Ba yJIapHU cudaTtuHu OomKapuuiia
(oiianaHUIIN TaBCUS STUIIAIIH.

JnHaMuK KOOMIHMATIIAp KOHIICTIIUSCUTA KYpa, KOPXOHA Y3 pECypCIapuHu Te3 y3rapyByaH
MYXUTra MOCJHAIITUPUII KOOWJIMATH OpKalIM pakodaT YCTYyHJIUTWra »Spuiaav. MexHar
pecypciiapy XapakaTd ym0y MOCHIAIIyBUaHIMKHUHT acOCHUIl HMHCTPYMEHTH XUCOOJIaHAIu.
VHHOBalIMOH MKTHUCOAMET IIAPOUTHIA MEXHAT pPEecypciapy XapakaTH aHbaHABUM MabMYpPHU
€HJIallyB JOMpAcHlaH YMKHO, CTpaTeTMK pPHUBOXKJIAHMII OMWINMra aijgaHagu. 3aMOHaBHM
UKTUCOJMM MyXUTAA (QYHKLIMOHAT MOOMIUIMK, Kpocc-(DyHKIIMOHAI amoanap GaoiausTy, JoHuXa
acocujJia MIUIAll Ba PakaMiIM KYHUKMajap YCTYBOPJUIM TalIKWJIOT pPakoOaTOapAoNUTUTHHU
Oenrunaiaurad acocuii omuiuiap xucoOnananu. by skapa€nnap MexHaT pecypciapu XapakaTHHH
(dakaT Kagpiap aiMamMHYBH cudaTuiga sMmac, Oadku Oujaumiap, KOMIIETCHIMsUIAp Ba
MHCTUTYLMOHAJ TAXXPUOAHUHT AMHAMUK ailaHUIIM cu(aTHa TATKUH KIJIUIIHU TaK030 3Ta/Iu.

MexHaT pecypcriapu XapakaTh HMKKHM WYHaIMIIAa HaMOEH OYiaau: TallKd Ba HMYKU.
Tamku xapakar SHMM XOIUMIIApHU >Kaja0 KWIWII Ba UIIJAH OVIIaTuil >kapa€HIapuHU KaMpad
onanu. Y WMHHOBAIMOH FOsAJap, WJIFOP KOMIIETCHLMSAJIAp Ba SHIM OOIIKapyB MAaJaHUSATHHU
TaIKWIOTra ONUO KUPHUII MMKOHMHM Oepaau. BUPOK TallKy XapakaTHUHT OpTHKYa IOKOPH
Japakacd aJanTalus XapaxarTjJapuHU OLIMPUO, KOPIOpaTHUB OWIMMIIAp TapKaJlulldra Ba
OapKapopiMKKa TaxIWJI CONMUIIM MyMKUH.MUku xapakar sca J1aBO3UM ajMallyBH, KacOui
poTanus Ba MaJlaka OLIMPHUII OPKAJIM aMalira omupwiIagy. MITHHOBallMOH UKTUCOIMET IApOUTHIA
ailHaH MYKM XapakaT YCTYBOp aXxaMuAT KacO 3Taau, YyHKH y HHCTUTYLHMOHAN OWIMMIIapHU
caKjall, TAIIKWIOTHUHI  MOCIAIIyBYaHJIUTMHM OLIMPUII Ba  KOPIIOPAaTUB  MaJaHUSAT
OAapKApOpJIMIMHU TabMMHJAIIrAa Xu3MaT Kwiagud. Muku MOOWIIMK XOJMMIIAPHUHT  KYTI
GYHKUMSAIM KOMIIETEHLUMSACUHM IHAKIJIAHTUPUO, YNapHU JIOWMXaBMHA WII yciayoura Te3
MoOCJIallyByaH Kwiagu.MexHaT YHYMJOpJIMIM MEXHAaT pecypcilapy XapakaTh OWJiaH Y3BHM
oormukaup. Cudarinu ceiaekius >kapaéHU OpKaJd IOKOPU Malakaid KaJpJIapHU Kajl0 KUJIWII
YHYMAOPIMKHYU omupanu. KacOuil poranus kyn TapMOKIM TaXpuba Ba TU3UMIM (UKpPIIAILIHU
HIaKJUIAaHTUpaau. Majnaka OmMpUII JAacTypiiapyd TEXHOJOTHK SHIHJIAHUILIAPra T€3 MOCIIAIIUII
UMKOHMHU Oepanu. Kapbepa ycuin MMKOHUATIApUra acOCIaHI'aH MOTHBALIMS MEXaHU3MIIapH 3ca
XOJMMJIAPHUHT (aOJUTUTUHU parOaTnaHTUpHO, HATHKaBUIIMKHU ommpanu. Iy Ouman Oupra,
IOKOpM KaJpjap alJlaHuIIM KHCKa MyJaJarja ajJanTalus Ba YKUTHII XapakaTJIapuHU
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Kynatupuo, camapaopIuKHU MacalTUPUINN MYMKUH.Pakamiu UKTUCOIUET MapOUTHAA MEXHAT
pecypciiapy XapakaTH sIHTH XycycusTiapra sra Oynmokna. Macodasuii um ¢gopmaru, riodan
MeXHaT 0o030pura WHTErpamus, miaThopMaBuii OAHATUK MOJEUIAPH Ba THUOPUJ TAIIKHUIUI
Ty3WIMalap Kajapiap OOIIKapyBura sHru TanabiapHu Kysau. by sca Tamkunotiap/ian CTpaTeruk
HR-ananuTikara tasHrad xoija Kapop KaOyn KAJTUIIHA Taiad 3Taju.

W3nanuim HaTWXKacu IIyHU KYpcaTaauKd, WHHOBAIMOH Ba pakaMIM HUKTUCOAUET
IIapOMTHJIa MEXHAT pecypciapd XapaKaTUHU CTpPAaTeruK, MHCTUTYLMOHAI Ba paKaMH
éHamyBnap yWryHIuUrujaa OOUIKApHII KOPXOHAHUHI OapKapop pUBOXIAHUIIM, WHTEIUIEKTYyall
KalMTajgHU cakJall Ba MeEXHAaT YHYMJOpPJIMIMHM OLUMPUIIHUHT  acOCUM  IIApTHAUP.
Masbnymorinapra acocinanran  HR-OGomkapyB  momenu  sca  ymOy — kapa€HIapHHUHT
caMapaJIOpJIMTMHA aHWK 0axojaml Ba y30K MYAJATIM pakoOaT YCTYHJIMTMHU HIAKIUTAHTHPUII
MMKOHUHHU SIpaTajy.

XyJjoca Ba Takauduap. MHHOBaMOH MKTUCOAMET IIAPOUTHIA MEXHAT peECypciapu
XapaKaTUHU CTpaTeruK EHJAIyB acocua OOIIKAPUII KOPXOHA caMapaJOpIUTUHU OMIUPUIITHUHT
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AnHoTanms. B  gaHHONM cTathe  BCECTOPOHHE
aHaJM3UPYETCS poIb u ceunupuIecKue
XapaKTepUCTUKX JIBW)KCHHSI TPYAOBBIX PECYpCOB
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KaioueBbie cioBa: 3((GEKTUBHOCTD TMPEATIPHUATHS,

Z. Rashidov
Specific features of linking increasing
enterprise efficiency with the movement of
labor resources

Abstract. This article comprehensively
analyzes the role and specific characteristics of
the movement of labor resources (recruitment,
internal rotation, professional growth, labor
migration, dismissal) in improving the
efficiency of the enterprise in the conditions of
the innovative economy. The impact of the
movement of labor resources on efficiency is
evaluated in terms of institutional,
organizational, technological and social
factors. It is also based on the theory of human
capital, the concept of dynamic capabilities,
and modern mechanisms of labor resource
management in the context of digital
transformation.
Keywords: enterprise efficiency, movement of

JBIKEHHE  TPYIOBBIX  pecypcoB, dernoBedeckuit | labor resources, human capital, innovative
KamuWTall, WHHOBAIl[MOHHAas OJKOHOMHKa, Idposas | economy, digital  transformation, labor
TpaHchopmanus, MPOM3BOAUTENLHOCTh Tpyna, | productivity, institutional environment.

HMHCTUTYIIMOHAJIbHAaA Cpelaa.

Mexrangiz Axtam qizi Mullayeva — Sharof Rashidov nomidagi SamDU tayanch doktoranti

XIZMAT KO*‘RSATISH SOHASIDA FAOLIYAT YURITUVCHI KORXONALARNI
DAVLAT TOMONIDAN QO‘LLAB-QUVVATLASHNING USTUVOR
YO*‘NALISHLARI

Annotatsiya. Mazkur magolada 2024-2025-yillar kesimida xizmat ko‘rsatish sohasida faoliyat
yurituvchi korxonalarni davlat tomonidan go‘llab-quvvatlashning ustuvor yo‘nalishlari tahlil gilindi.
So‘nggi ikki yilda xizmatlar sohasining YAIMdagi ulushi, o‘sish sur’atlari, bandlik ko‘rsatkichlari
hamda moliyaviy go‘llab-quvvatlash mexanizmlari ilmiy-statistik asosda o‘rganildi. Tadgiqot
natijasida xizmat ko‘rsatish sektorini rivojlantirishda soliq yengilliklari, kreditlash tizimi,
ragamlashtirish, infratuzilmani kengaytirish va hududiy differensial qo‘llab-quvvatlash ustuvor
ahamiyat kasb etishi asoslandi.

Kalit so‘zlar: xizmatlar sohasi, davlat go‘llab-quvvatlashi, YalM, bandlik, kichik biznes, soliq
imtiyozlari, ragamli igtisodiyot, infratuzilma.

Kirish. Global iqtisodiy transformatsiya sharoitida xizmat ko‘rsatish sohasi milliy
igtisodiyotlarning bargaror o‘sishini ta’minlovchi strategik tarmoqqa aylandi. Jahon banki va
xalgaro iqgtisodiy tahlillar natijalariga ko‘ra, xizmatlar sektori rivojlangan mamlakatlarda
YalMning 70-80 foizini tashkil etadi.[1] O‘zbekiston igtisodiyotida ham so‘nggi yillarda xizmat
ko‘rsatish sohasi bargaror yuqori o‘sish sur’atlarini namoyon etib, iqtisodiy rivojlanishning
asosiy drayverlaridan biriga aylandi. Davlat statistika agentligi ma’lumotlariga ko‘ra, 2025-yilda
xizmatlar hajmi YalMdagi ulushi 48,6 foizni tashkil etgan. Bu esa xizmatlar sektorining
igtisodiyot tarkibidagi ulushi sanoat va qishlog xo‘jaligi tarmoglariga nisbatan izchil ortib
borayotganini ko‘rsatadi.[2]
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Xizmat ko‘rsatish tarmog‘ini rivojlantirish davlat iqtisodiy siyosatining ustuvor
yo‘nalishlaridan biri sifatida belgilangan. Xususan, O<‘zbekiston Respublikasi Prezidentining
2022-2026-yillarga mo‘ljallangan Taraqgiyot strategiyasida xizmatlar hajmini keskin oshirish,
hududlarda servis infratuzilmasini kengaytirish hamda xizmatlar eksportini ko‘paytirish ustuvor
vazifalar gatoriga Kiritilgan. Mazkur strategiyada 2026-yilga gadar xizmatlar ulushini YAIMda
50 foizdan yuqori darajaga yetkazish magsadi belgilangan.[3]

Mavzuga oid adabiyotlar tahlili. Xizmat ko‘rsatish iqtisodiyoti rivojlanishi, innovasion
igtisodiyot shakllanishi, resurslarlardan samarali foydalanish, ragobatning shakllanishi, ijtimoiy-
igtisodiy samaradorlik masalalarining fundamental asoslari xorijlik olimlar, jumladan,
J.M.Keyns, M.Porter, Y.A.Shumpeter, A.Marshall, M.Fisher, A.Pigu, P.Druker, K.X.Xaksever,
B.R.Render, R.S.Rassel, R.G.Merdik, R.D.Erenberg va boshga olimlar tomonidan tadgiq
gilingan.

Ushbu muammolarni o‘rganishga o‘zbekistonlik olimlardan Pardayev M.Q., Po‘latov
M.E., Muxammedov M.M., Zaynalov D.R., Mirzayev Q.J., Tuxliyev I.S., Z.Ya.Xudoyberdiyev,
G.Q.Abduraxmanova, Arabov N.U., Aslanova D.X. va boshqgalarning ilmiy ishlari bag‘ishlangan.

Ammo yuqorida keltirilgan olimlarning asarlarida xizmat ko‘rsatish sohasida kichik
biznes faoliyatini rivojlantirish va uni davlat tomonidan qo‘llab-quvvatlashning ayrim jihatlari
o‘rganilgan. Shuningdek, xizmat ko‘rsatish kichik korxonalar faoliyati samaradorligini oshirish
masalalari kompleks tadgiqot sifatida qisman oz aksini topgan.

Tadgigot metodologiyasi. Mazkur tadgiqotda xizmat ko‘rsatish sohasida faoliyat
yurituvchi korxonalarni davlat tomonidan qo‘llab-quvvatlashning ustuvor yo‘nalishlarini aniglash
magsadida tizimli va kompleks yondashuv, tahlil va sintez, giyosiy tagqoslash, igtisodiy-statistik
tahlil, induksiya va deduksiya usullaridan foydalanildi.

Tahlil va natijalar. Igtisodiy faoliyat turlari bo‘yicha YalM tarkibida xizmatlarni ulushi
va gaysi xizmat turlari jadal rivojlanib borayotganligini tahlil gilish orgali xizmatlar sohasining
2024-2025-yillardagi rivojlanish dinamikasi, tarkibiy o‘zgarishlari va igtisodiy o‘sishdagi rolini
ilmiy asosda baholash imkoniyati yuzaga keladi. (1-jadval)

1-jadval
“Xizmatlar sohasining hajmi va o‘sish sur’atlari (2024-2025-yillar)”[2]
Hajmi, mird so‘m O*sish sur’atlari
2024-yil yanvar- 2025-yil yanvar-
dekabr dekabr

Xizmatlar sohasi - jami 711 294,3 859 891,4 108, 5

shu jumladan:

Savdo xizmatlari 89 288,2 107 595,5 113,6

Yashash va ovgatlanish 87 520,1 107 898,9 110,4

bo‘yicha xizmatlar

Tashsish va saglash 78 555,1 97 301,4 110,1

Axborot va aloga 36 978,8 52 207,4 123,9

Boshga xizmatlar 418 952,1 494 888,2 105,4

Quyidagi jadvalda 2024-2025-yillarda xizmatlar sohasining hajmi va o‘sish sur’atlari aks
etgan bo‘lib, ma’lumotlarni ilmiy-uslubiy yondashuv asosida tahlil gilish mumkin. 2024-yilda
xizmatlar sohasi jami hajmi 711 294,3 mird so‘mni tashkil etgan bo‘lsa, 2025-yilda bu
ko‘rsatkich 859 891,4 mlrd so‘mga yetgan.

Bu esa xizmatlar sektorida sezilarli kengayish jarayoni kechayotganini ko‘rsatadi. O‘sish
sur’ati 108,5 % ni tashkil etib, real sektorda xizmatlar ulushining barqaror ortib borayotganidan
dalolat  beradi.  Mazkur  tendensiya iqgtisodiyotda  servislashtirish  jarayonining
chuqurlashayotganini anglatadi. 2024-yilda 89 288,2 mird so‘m, 2025-yilda 107 595,5 mlrd so‘m
bo‘lib, o°sish sur’ati — 113,6 %.

Savdo xizmatlaridagi yuqori o‘sish ichki iste’mol talabining kengayishi, chakana savdo
infratuzilmasining rivojlanishi hamda elektron savdo platformalarining faollashuvi bilan
izohlanadi. 2024-yilda 87 520,1 mlrd so‘m, 2025-yilda 107 898,9 mlrd so‘m. o‘sish sur’ati —
110,4 %.
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Mazkur yo‘nalishdagi o‘sish turizm oqimining ortishi, mehmonxona va umumiy
ovqgatlanish korxonalari sonining ko‘payishi hamda aholining real daromadlari o‘sishi bilan
bog‘liq bo‘lishi mumkin. 2024-yilda 78 555,1 mlrd so‘m, 2025-yilda 97 301,4 mird so‘m. o‘sish
sur’ati — 110,1 %.

Transport-logistika xizmatlarining o‘sishi tashqgi savdo aylanmasining kengayishi va
hududlararo igtisodiy integratsiya jarayonlari bilan uzviy bog‘liqdir. 2024-yilda 36 978,8 mird
so‘m, 2025-yilda 52 207,4 mlrd so‘m. o‘sish sur’ati — 123,9 %.

Axborot va aloga xizmatlari eng yuqori o‘sish sur’atiga ega yo‘nalish bo‘lib, ragamli
igtisodiyotning jadal rivojlanayotganini ko‘rsatadi. Telekommunikatsiya xizmatlari, 1T-xizmatlar,
ragamli platformalar va elektron hukumat tizimlarining kengayishi asosiy drayver hisoblanadi.
2024-yilda 418 952,1 mird so‘m, 2025-yilda 494 888,2 mird so‘m. o‘sish sur’ati — 105,4 %.

Hajm jihatidan eng katta ulush aynan shu guruhga to‘gri keladi. Biroq o‘sish sur’ati
nisbatan pastroq. Bu xizmatlar tarkibida an’anaviy va nisbatan barqaror segmentlar ulushi
yuqoriligini anglatadi.

Tahlillar shuni ko‘rsatadiki:

e Eng yugori o‘sish — axborot va aloga sohasida (123,9 %).

o Eng katta hajm — boshga xizmatlar guruhida saglanib qolmoqgda.

e Savdo, yashash-ovgatlanish va transport xizmatlari o‘rtacha 110-114 % diapazonda
o‘smoqda.

Bu holat igtisodiyotda quyidagi strukturaviy o‘zgarishlarni anglatadi:

1. Ragamli transformatsiya jarayoni tezlashmoqda.

2. Iste’molga yo‘naltirilgan xizmatlar kengaymoqda.

3. Logistika infratuzilmasining ahamiyati ortmogda.

4. Xizmatlar sohasining YAlIMdagi ulushi oshish tendensiyasiga ega bo‘lishi mumkin.

Yuqoridagilardan kelib chigib quyidagilarni xulosa gilish mumkin:

1. 2024-2025-yillarda xizmatlar sohasi bargaror va diversifikatsiyalashgan o‘sish bosgichida
bo‘lgan.

2. Ocfsishning asosiy drayveri — axborot-kommunikatsiya texnologiyalari hamda savdo
xizmatlari.

3. Xizmatlar sektorida strukturaviy modernizatsiya jarayoni kuzatilmogda.

4. Kelgusida yugori go‘shilgan giymat yaratuvchi xizmatlar (IT, logistika, turizm) igtisodiy
o‘sishning asosiy omiliga aylanishi mumkin.

Bugungi kunda dunyoning aksariyat rivojlangan davlatlarida kichik biznes subyektlari
faoliyatini rivojlantirish magsadida solig yukini kamaytirish choralari ko‘rilmoqda. Masalan,
Buyuk Britaniyada kichik biznes subyektlari daromadlariga soliq stavkalari pasaytirildi, kichik
biznesning yangi yuqori riskli sohalariga investisiyalar uchun soliq kamaytirildi, soliq imtiyozlari
taqdim etildi, firmalarning qo‘shilishi va ajralib chigishining moliyaviy tartibi soddalashtirildi,
daromad solig‘i stavkalari pasaytirildi, eng yuqori stavka bo‘yicha soliqga tortiladigan ish haqi
chegarasi oshirildi.[4]

Xizmat ko‘rsatish sohasidagi kichik biznesni davlat tomonidan qo‘llab-quvvatlash
moliyaviy, mulkiy, tashqi igtisodiy faoliyat sohasi, konsalting xizmatlari va tadbirkorlar faolligini
oshirish kabi yo‘nalishlarda go‘llab-quvvatlash kerakligini ko‘rsatmogda. Xizmat ko‘rsatish
korxonalarini rivojlantirishga to‘sqinlik gilayotgan asosiy muammolar orasida kredit foiz
stavkasining yuqoriligi muammosi va magbul shartlar asosida subsidiya olishdagi giyinchiliklarni
keltirish  mumkin. Shunga ko‘ra, xizmat ko‘rsatish korxonalarida tadbirkorlik faoliyatini
moliyaviy qo‘llab-quvvatlash darajasi nisbatn past darajada baholanmoqda.

Bizning fikrimizcha, xizmat ko‘rsatish sohasida kichik biznesni moliyaviy resurslar bilan
ta’minlash muammosi asosiy ustuvor vazifalardan biri hisoblanadi. Bunda xizmat ko‘rsatish
korxonalarini  davlat tomonidan moliyaviy-igtisodiy qo‘llab-quvvatlash  yo‘nalishlarini
tizimlashtirgan holda ushbu jarayonni hududiy darajada boshgarish alohida ahamiyatga ega.

Xizmat ko‘rsatish sohasida kichik biznesni rivojlantirishni boshgarish metodologiyasini
amalga oshirishga qaratilgan chora-tadbirlar va moliyaviy qo‘llab-quvvatlash vositalari
quyidagilardan iborat:
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1)Xizmat ko‘rsatish sohasida kichik biznesni mikromoliyalash. Mikromoliyalash — bu
kichik biznes subyektlariga boshlang‘ich kapitali va kredit tarixi bo‘Imagan taqdirda tadbirkorlik
faoliyatini boshlash imkonini beruvchi moliyaviy xizmatlar ko‘rsatish bilan bog‘liq faoliyat.
Mikromoliya — bu kichik migdordagi moliyaviy xizmatlardir.

2)Foiz stavkalarini subsidiyalash. Hozirgi vagtda xizmat ko‘rsatish sohasida kichik
biznes rivojiga to‘sqinlik gilayotgan muammolardan biri banklar tomonidan Kkichik biznes
subyektlari uchun nomagbul bo‘lgan kreditlar bo‘yicha yuqori foiz stavkalari belgilanishini
ko‘rsatmoqda. Kichik biznes subyektlarining moliyaviy resurslardan foydalanishi muammosini
hal gilish yo‘llaridan biri bank kreditlari bo‘yicha foiz stavkasini subsidiyalashdir.

3)Kreditlar va garzlar uchun kafolatlar berish. Kichik biznes subyektlari boshlang‘ich
kapital va likvid garov ta’minoti yo‘qligi sababli banklar uchun qgarz oluvchilarning eng xavfli
kategoriyasi hisoblanadi. Jahon amaliyoti shuni ko‘rsatadiki, kichik biznesga yordam berishning
asosiy shakllaridan biri — bu garz mablag‘larini kafolatlashdir. Bu muammoni gisman kichik
biznes subyektlarining majburiyatlari bo‘yicha kafolatlar beradigan kafolat fondlari hal giladi.
Banklarga kafolatlar kafolat zahirasi mablag‘lari hisobidan amalga oshiriladi. Banklarning
kafillik jamg‘armalari boshqgaruvchilariga bo‘lgan ishonchi tufayli kichik biznesni kreditlashda
risk kamaymoqda.

O‘zbekiston Respublikasi Vazirlar Mahmasining “O°zbekiston Respublikasi Moliya
vazirligi G‘aznachiligi huzurida Davlat garziga xizmat ko‘rsatish bo‘yicha kafolat jamg*armasi
faoliyatini tashkil etish to‘g‘risida”gi garoriga muvofig, Moliya vazirligi G‘aznachiligi huzurida
Davlat garziga xizmat ko‘rsatish bo‘yicha kafolat jamg‘armasi tashkil etilgan. Qarorga ko‘ra,
davlat garzi hisobiga moliyalashtirilgan loyiha va dasturlar bo‘yicha garzdor tashkilotlar yoki
gayta moliyalashtiruvchi banklar o‘z garz to‘lovlarini vagtida va to‘liq amalga oshirmagan
holatlarda mazkur garzdorlik, birinchi navbatda jamg‘arma mablag‘lari, jamg‘arma mablag‘lari
yetarli bo‘Imasa Davlat byudjeti mablag‘lari hisobiga goplanadi.

4) Imtiyozli kreditlar berish. Kichik biznes subyektlariga imtiyozli kreditlar berish
kichik biznes uchun mablag® olishning eng oson usullaridan biridir. Bunday kreditlarni olish
kamroq rasmiyatchiliklarni o‘z ichiga oladi, bundan tashgari, banklar kreditni to‘lash bo‘yicha
kechiktirishni ta’minlashi mumkin. Biroq, ushbu usulning samaradorligi davlat kafolatlarining
samarali tizimini yaratishga bog‘lig, chunki imtiyozli kreditlar berish kichik biznesni qo‘llab-
quvvatlash jamg‘armalari, shuningdek, mahalliy byudjetlar hisobidan amalga oshiriladi.

5) Venchur moliyalashtirish. Odatda kichik biznes subyektlari intellektual faoliyat
natijalariga bo‘lgan huquglarni qo‘lga kiritish va yangi mahsulotlar (xizmatlar)ni ishlab chigish
va tashkil etish uchun mablag‘larga ega bo‘lmaydi. Innovatsion faoliyatni moliyalashtirishning
o‘rnatilgan tizimi mavjud bo‘lmagan taqdirda, samaradorligi jahon amaliyotida tasdiglangan
venchur moliyalashtirishga murojaat qgilish magsadga muvofig.

Shuningdek  fikrimizcha, kichik biznesni  qo‘llab-quvvatlash infratuzilmasini
rivojlantirishni boshgarish quyidagi yondashuvlarga asoslanishi kerak:

1) infratuzilmaning kichik korxonalarning rivojlanish darajasiga va mahalliy
tadbirkorlarning mavjud ehtiyojlariga muvofigligi, kichik biznes faoliyatining eng dolzarb
muammolariga yechimlar jamlanganligi;

2) har bir infratuzilma obyekti uchun kichik biznes subyektlariga ko‘rsatiladigan
xizmatlarning minimal to‘plamini belgilaydi va ularning sifati standartlarini ishlab chigadi;

3) infratuzilmaning tadbirkorlar uchun qulay joylashuvi; ayrim hududlarda zarur
infratuzilma obyektlari mavjud bo‘lmagan taqdirda, bunday hududlarda yashovchi tadbirkorlar
uchun xizmatlar boshga hududlarda joylashgan infratuzilma obyektlaridan masofadan turib
ko‘rsatilishi kerak;

4) hududlardagi infratuzilma obyektlari faoliyati to‘g‘risida mabhalliy tadbirkorlarni
xabardor qilish bo‘yicha tadbirlarni amalga oshirish;

Hududiy hokimiyat organlari, tadbirkorlik tuzilmalari, jamoat tashkilotlari va aholi
o‘rtasidagi o‘zaro manfaatlar uyg‘unligini ta’minlagan holda davlat, kichik biznes va jamiyatning
o‘zaro hamkorligini tashkil etish modeli ishlab chiqilgan bo‘lib, taklif etilayotgan modelning
o‘ziga xos xususiyati kichik va o‘rta biznesni davlat tomonidan tartibga solish funksiyalarini
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amalga oshirishga asoslangan davlat-xususiy sheriklik doirasida davlat va tadbirkorlik
tuzilmalarining o°zaro hamkorligi subyektlarining oshkor etilishidan iborat(1-chizma).

Davlat hokimiyati organlari

I f | | 1

Qonuniy Tashabbuskorlik Tartibga solish Jamoat qo‘llab-
muvofiglik funktsiyasi quvvatlashi
Tartibga Jamoatchilik Turmush
solish kengashi sifatini
funktsiyasi oshirish
Qo‘llab- Tashabbus Jamoat qo‘llab- Tashabbus
quvvatlash quvvatlashi
'  / NNy
Kichik va xususiy tadbirkorlik Jamiyat
subyektlari

1-chizma. Davlat, kichik biznes va jamiyatning o‘zaro hamkorligini tashkil etish modeli.[5]

Xulosa va takliflar. 2024—2025-yillar tahlili shuni ko‘rsatadiki, xizmat ko‘rsatish sohasi
milliy iqgtisodiyotning eng dinamik va barqgaror rivojlanayotgan tarmoglaridan biriga aylandi.
Uning YAIMdagi ulushi 50 foizga yaginlashayotgani mazkur sektor igtisodiy o‘sishning asosiy
drayveri sifatida shakllanayotganini tasdiglaydi.

Xizmatlar sohasi:

. aholi bandligini ta’minlashda muhim o‘rin egallamoqgda (aynigsa, ayollar va
yoshlarni ish bilan ta’minlashda);

. kichik biznes va xususiy tadbirkorlikning asosiy faoliyat maydoniga aylangan;

. hududiy igtisodiy rivojlanishda muhim multiplikativ ta’sir ko‘rsatmoqda;

. ragamli igtisodiyotning kengayishi bilan yanada yuqori o‘sish salohiyatiga ega.

Tadgiqgot natijalari shuni ko‘rsatadiki, xizmat ko‘rsatish korxonalarini davlat tomonidan
go‘llab-quvvatlashning eng samarali yo‘nalishlari — bilvosita moliyaviy mexanizmlar

(mikromoliyalash, foiz subsidiyalari, kredit kafolatlari), soliq imtiyozlari, infratuzilmani
rivojlantirish va ragamlashtirish jarayonlarini jadallashtirish hisoblanadi. Shu bilan birga, kredit
foiz stavkalarining yuqoriligi, venchur moliyalashtirish mexanizmlarining yetarlicha
shakllanmaganligi, hududiy infratuzilma nomutanosibligi va ragamli kompetensiyalar
yetishmasligi sohaning bargaror rivojlanishiga to‘sginlik gilmogda. Yugoridagi tahlillarga
asoslanib, xizmat ko‘rsatish tarmog‘ida faoliyat yurituvchi korxonalarni davlat tomonidan
go‘llab-quvvatlashni takomillashtirish bo‘yicha quyidagi amaliy takliflar ishlab chiqildi:
1. Moliyaviy qo‘llab-quvvatlashni kuchaytirish

o Xizmat ko‘rsatish sohasi uchun alohida magsadli kredit liniyalarini joriy etish;
o Foiz stavkalarini subsidiyalash mexanizmini soddalashtirish va hududlar kesimida

differensiallash;
« Kafolat jamg‘armalari kapitalini oshirish orqgali kredit olish imkoniyatlarini kengaytirish;
« Innovatsion xizmat ko‘rsatish korxonalari uchun venchur fondlar tashkil etish.
2. Solig siyosatini takomillashtirish
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« Yangi tashkil etilgan xizmat ko‘rsatish korxonalariga 2—3 yillik solig imtiyozlari berish;

« Ragamli va eksportbop xizmatlar uchun soliq preferensiyalarini kengaytirish;

« Hududiy iqtisodiy rivojlanish darajasiga garab soliq stavkalarini moslashtirish.

3. Ragamlashtirishni jadallashtirish

« Kichik biznes uchun bepul yoki subsidiyalangan ragamli platformalar yaratish;

« Elektron hisob-kitob va soliq tizimlarini soddalashtirish;

« Tadbirkorlar uchun ragamli savodxonlik bo‘yicha maxsus o‘quv dasturlarini joriy etish.

4. Infratuzilmani rivojlantirish

 Har bir hududda biznes-inkubator va konsalting markazlari tarmog‘ini kengaytirish;

o Xizmat ko‘rsatish klasterlarini shakllantirish;

5. Hududiy qo‘llab-quvvatlash mexanizmlarini takomillashtirish

« Past rivojlangan hududlar uchun maxsus subsidiya paketlarini ishlab chiqish;

e Turizm, logistika, IT va maishiy xizmatlar bo‘yicha hududiy ixtisoslashuv dasturlarini amalga
oshirish;

o Davlat-xususiy sheriklik asosida servis infratuzilmasini kengaytirish.

Xizmat ko‘rsatish sohasini davlat tomonidan tizimli, kompleks va hududiy
moslashuvchan yondashuv ~ asosida  qgo‘llab-quvvatlash igtisodiyotning tarkibiy
diversifikatsiyasini chuqurlashtiradi, aholi bandligini oshiradi va bargaror iqtisodiy o‘sishni
ta’minlaydi. Shu bois, xizmatlar sektorini rivojlantirishga garatilgan moliyaviy, institutsional va
ragamli qo‘llab-quvvatlash mexanizmlarini yanada takomillashtirish mamlakatning uzoq
muddatli igtisodiy strategiyasida ustuvor yo‘nalish bo‘lib golishi lozim.

Foydalanilgan adabiyotlar ro‘yxati:

1. World Bank. World Development Report 2025: Digital Transformation and Services Sector
Development. — Washington D.C., 2025.

2. O‘zbekiston Respublikasi Davlat statistika agentligi. O‘zbekiston Respublikasining 2025-yil
yakunlari bo‘yicha ijtimoiy-igtisodiy rivojlanish ko‘rsatkichlari. — Toshkent, 2025.

3. Oc‘zbekiston  Respublikasi  Prezidenti. 2022-2026-yillarga  mo‘ljallangan
Oc<zbekistonning Taraqqiyot strategiyasi to‘g‘risidagi Farmon. — Toshkent, 2022.

4, PycaKOB CB. ®OuHAaHCOBO-?>KOHOMHYECKUE MEXAHU3MBEI Pa3BUTHA MaJIbIX Hpe)alI/I}ITI/Iﬁ 3a
pyoexxom / CB. PycakoB, M.C PycakoB, A.H. Ka3zakoB // Ynpasienne coOCTBEHHOCTHIO:
teopus u paktuka. — 2007. - Ne 4. — C. 57-64.

5. Ibroximova Nafosat Abdusattor qizi. “Xizmat ko‘rsatish sohasida kichik korxonalar

Yangi

faoliyatisamaradorligini oshirish”. Avtoreferat, Samargand-2024, 22-bet

M. MyJaiaeBa

IIpuopuTeTHBLIE HATIPABJIEHUS IOCYIAPCTBEHHOIM

MOIEPKKH MPeINPUSITHI, 0CYIIeCTBJISIIOIIUX

AeATeJbHOCTh B cdepe ycuayr
AnHoTauus. B naHHO# crathe mpoaHaIU3UPOBAHBI
MIPUOPUTETHHIC HaIPaBJICHUS rOCyJIapCTBEHHON
IO ICPIKKH MIPEATPHUSATHH, OCYIIECTBIISIONINX
JIeATeNIbHOCTh B cepe yciyr, B paspese 2024—2025
rofioB. 3a MOCJIENHHE JBa IOJa HAa OCHOBE HAy4yHO-
CTaTHCTUYECKOTO aHAIIN3a U3YYEHBI JIOJIs ChEephl YCIyT
B BBII, Temnbl €€ pocra, mokaszaTenu 3aHITOCTH, a
TaKKe MeXaHu3Mbl (pUHAHCOBOM moIepkkH. Ilo
pe3ynbTaTaM HCCIeAOBaHUS OO0OCHOBAaHA MPHUOPUTET-
Has POJIb HAJIOTOBBIX JIBTOT, CUCTEMBI KPEIUTOBAHWSI,
nU(POBU3ANNY, paCHIUPeHUS WHQPACTPYKTYPHl H
TEPPUTOPHUAIILHO Mg hepeHINPOBAHHBIX Mep
MOAJICP>KKU B Pa3BUTUU CEKTOPA YCIIYT.

KuaroueBble cjoBa: cdepa yCiIyr, TOCyAapCTBEHHAS

M. Mullayeva
Priority Directions of State Support for
Enterprises Operating in the Service
Sector

Abstract. This article analyzes the priority
directions of state support for enterprises
operating in the service sector in the context
of 2024-2025. Over the past two years, the
share of the service sector in GDP, its growth
rates, employment indicators, and financial
support mechanisms have been examined on
the basis of scientific and statistical analysis.
The study substantiates that tax incentives,

credit mechanisms, digitalization,
infrastructure expansion, and territorially
differentiated support measures play a

priority role in the development of the
service sector.

moamepkka, BBII, 3amsTocTh, Maneni Owusnec, | Keywords: service sector, state support,
HAJIOTOBEIE JIBTOTHI, udpoas skonomuka, | GDP, employment, small business, tax
MHPpaCTPyKTypa. incentives, digital economy, infrastructure.
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SANOAT VA QISHLOQ XO‘JALIGI

®apuna A0ayXaauMOBHA AXMeIKAHOBA — K.T.H., CaMapKaHJCKUH HHCTUTYT SKOHOMUKH U
cepBuca

POJIb DCTETUYECKHX IMIOKA3ATEJENA TKAHEHN B P®OPMHUPOBAHUU
IHHOTPEBUTEJIbBCKHUX U OKCIINIYATAIIMOHHBIX CBOUCTB U3JIEJIMHU

AnHoTamusi. B cratbe paccMOTpEHBI OCHOBHBIE OJCTETHYECKHUE T[OKa3aTeNM TKaHed U
MIPOAHATU3UPOBAHO X BIUSHUE Ha KAUeCTBO TEKCTHIBHBIX M3/ENuil. PackphiTa poibh BHEIIHETO BUA,
1BeTa, (akTypsl, OJecKa M APanupyeMOCTH B (JOPMHPOBAHUN MOTPEOUTENHCKUX CBOWCTB W3JIEIHM.
IToxazano, 49TO ACTETUYECKUE XapaKTePUCTUKN SBIISIOTCS BaXHBIM (hakTopom
KOHKYPEHTOCITOCOOHOCTH TEKCTWIBHBIX W3MIENHA W OKa3bIBAIOT CYIIECTBEHHOE BIMSHHE Ha WX
IKCILTyaTal[MOHHBIC U (PYHKIIMOHAJILHBIC TIOKA3aTEeIIH.

KiroueBble cjioBa: TEKCTWIBHBIC M3JIEIHS, ICTCTUYCCKUE TOKa3aTeiu, (PYHKIMOHAJIbHBIC CBOWCTBA
TKaHEW, KOJIODUCTUYECKUE CBOMCTBA TKaHEW, Tylle TKaHU, APANUPYEMOCTb TKaHH, I[OKa3aTelln
ACTETUYECKON IIEHHOCTH, MOTPEOUTENbCKAas IIEHHOCTb.

Beenenne. OcTeTHdyecKUe MOKA3aTENN SBISIIOTCS HEOTHEMJIEMOM 4YacTbI0 KOMILIEKCHON
OLIEHKM KayecTBa TKaHEH M OTPaXaloT MX CHOCOOHOCTh YAOBJIETBOPATH XYIOKECTBEHHBIE,
ACTETUYECKUE U SMOLMOHAIbHBIE OTPEOHOCTU MOTpeOuUTENel. DTU MOKa3aTeNu IPEACTaBISIOT
CcOOOl COBOKYIHOCTb CBOMCTB, XapaKTE€PHU3YIOIIMX BHEIIHUN BUA U XYJOXKECTBEHHYIO
BBIPA3UTEIBHOCTh Marepuana. OHM ONpenenstoTcs Kak MPUPOAHBIMH XapaKTEPUCTUKAMMU
BOJIOKOH, TaK U CTPYKTYpOH TKaHH, TUIIOM IIEPEIUIETEHUS, OTACIKON U OKpaIVBaHUEM.

OCHOBHBIMHU ACTETUYECKUMU ITOKA3aTEISIMU TKAaHEH SIBIISIFOTCSI LIBET U KOJOPUCTUYECKHE
cBoicTBa. LlBeT fABISETCS OAHMM M3 BAKHEUIINX JCTETUYECKUX ITOKA3ATEJIEH, OKa3bIBAIOIIMM
MICUXO0JIOTMYECKOe BO3/IEHCTBUE Ha MOTpeduTenel. ['apMOHMsI OTTEHKOB, HACBIILIEHHOCTh 1IBETA U
€ro YCTOMYMBOCTb K CTHPKE M CBETY HAIpPsAMYI0 BIMAIOT Ha Ka4eCTBO M JOJIOBEYHOCTH
TEKCTUJIBbHBIX U3JEIUHN.

®dakTypa U CTPYKTypa NOBEPXHOCTH TaK)K€ MMEIOT BaXHOE 3HaueHue. PakTypa TKaHU
ONpEeIEeNsAeTCs BUAOM IIEPEIUIETCHMs], TOJILMHOM HHUTEH W XapakTepoM OTaenku. [mankas,
3epHUCTasl WM penbedHas MOBEPXHOCTh BIMSIET HAa BHU3yaJbHOE U TAaKTUIBHOE BOCIPHUSTHE
MaTepHaa, YTo OTpaXkaeTcs Ha ero BOCIPUHUMAaEeMOM KadecTBe, PyHKIIMOHAIBHOM MPUTOTHOCTH
1 00J1IaCTH IPUMEHEHHUS.

biieck TKaHU 3aBHCHUT OT IPUPOJBI BOJIOKHA U NPUMEHSIEMBIX OTIEIOYHBIX IIpoleccos. B
3aBUCHUMOCTH OT HHTEHCHUBHOCTU OJIECK MOXET YCWIMBAaTh JIE€KOPaTHBHbIE XapaKTEPUCTUKH
MaTepuaiga WM co3JaBaTh J(PQEKT CTPOrOCTH U CAEPKAHHOCTH, 4YTO aKTyaJbHO JUIs
(YHKIIMOHATIBHBIX U IIBEHHBIX U3EIUH.

JlpanupyeMocTh XapakTepu3yeT CHOCOOHOCTh TKaHM 0Opa3oBBIBATh MATKUE CKIIAJIKU U
BOJIHBL. JTOT IMOKa3aTelb OCOOEHHO BaKEH /Ui IIBEMHBIX H3JENuil, Tak KaK OIpenenseT
MOCaaKy, CHWIY3T U KOMGOPT HpU HOCKE. DCTETHUECKHE TI0Ka3aTeld TECHO CBSA3aHbBI C
JKCIUTyaTallMOHHBIMM CBOMCTBaMM TKaHel. Hampumep, HepaBHOMEPHOCTh OKpPacKH WM
CTPYKTYphl CHHXKA€T HE€ TOJbKO BHEIIHUN BHJ, HO U OOIIYIO0 OLEHKY KayecTBa MPOAYKIIHH.
Xopotas ApanupyeMocTb U IPUATHOE TYIIE MOBBIIAIOT KOM(POPT U3AEIHNA, YTO MOJOKUTEITHHO
OTpakaeTcsi Ha MOTPEOUTENCKOM LIEHHOCTH.

Kpome Toro, scrernyeckne XapaKTEpUCTUKU UIPAIOT BAXHYIO POJib B (HOPMUPOBAHHH
OpeHJa W pPHIHOYHOW NPUBIEKATEIBHOCTU TEKCTHJIBHOM mpoaykuuu. M3nenus ¢ BBICOKUMHU
ACTETUYECKUMU MOKAa3aTeIsIMU BOCIPUHUMAIOTCS Kak 00jiee KaueCTBEHHbIE U COBPEMEHHBIE.

O030p sauTepatypbl. B 00nacTu OLEHKHM ACTETHUECKUX IOKa3aTeNell TEeKCTUIIbHBIX
MaTepHaJIOB BHIMOJIHEHO MHOXECTBO HUCCIIEOBAaHUIN KaK 3apyOeKHBIMHU, TaK U OT€YECTBEHHBIMHU
asTopamu. B psazne 0630p013l JCTETUYECKHE CBOMCTBA TKAaHEHM pAacCMaTpUBAIOTCA Kak
COBOKYITHOCTh BU3YaJIbHBIX XapaKTEPUCTUK — TAaKUX KaK CTUIb, TEKCTYpa, APANUPYEMOCTb U
YCTOMYMBOCT  (OpPMBI — KOTOpble BJIMAIOT Ha BOCIPHUSATHE BHEIIHETO BHIA U

! Review on Functional and Aesthetic Properties of Textiles Vol. 6 No. 3 (2021)
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MPUBJIEKATENBbHOCTD U3Aeius. OTMeyaeTcs, YTO SCTETHYECKHE IOKa3aTeld TECHO CBS3aHBI C
(YHKIIMOHATPHBIMA CBOWCTBAMU TKaHEW W MOTYT YIy4IIaThCsl HE TOJBKO TPAAHIIMOHHBIMU
OTJIEJIOYHBIMU METOJaMH, HO U HOBBIMHU TE€XHOJIOTUYECKUMH TOIXO0JaAMHU.

PabGora «Ocmemuueckue ceoticmeéa mrauel, cmpykmypa nepenjiemeHus U Kauecmeo
MKaHU»® TOCBSIILEHA OLEHKE ICTETHYCCKIX CBOMCTB MEJIKOY30pUaThIX TKaHBIX MaTE€pPUAIOB IS
onexapl. OHA BKJIIOYACT aHAIU3 BJIUSHUSA BUIOB MEPEIUIETEHUM U CTPYKTYpPHBIX MapameTpoB
TKaHU Ha BU3YaJIbHbIE KaUeCTBa U MOTPEOUTEIHCKUE CBOMCTRA.

ABTopLI2 UCCJIEIOBAHMS 10 MPOEKTUPOBAHUIO SCTETHUYECKHUX MapaMeTpoOB MaTepHajoB
MPEIIOKUIN METOAUKY CO3/IaHus JIEHUMa C 3aJaHHOW JpanmupyeMOCThIO, YTO OTHOCHUTCSA K
OJTHOM M3 KIIFOUEBBIX ACTETHUECKUX XaPAKTEPUCTUK TKAHU — CIIOCOOHOCTU KPACHUBO JIOKHUTHCS U
(GbopMHUPOBATH CUITYIT U3/AETHS.

COOTHOIIICHHE O3CTETUYECKMX M JPrOHOMHYECKHX CBOWCTB 00cCyxkmaercs B paboTte
«Opeonomuueckue u dcmemuyeckue NOOXoo0vl 6 paspabomke mooeneti 0emcKoll 00eCObIY,
moTu€PKUBAsi X B3aMMOCBSI3b M BIIMSHUE Ha OOIIYIO OLIEHKY Ka4eCTBa TKAHH.

Nmerommecss gaHHbIE 10 M3YYCHHIO CIpoca Ha TKAaHU W M3ICIMA U3 HHUX
CBUJICTEIBCTBYIOT O TOM, YTO B MOCIEAHUE TOAbl MOBBIMIACTCA 3HAYCHHE SCTETUYECKOTO
opopmiieHus wuznenuii. OTu TpeboBaHUs BCE 4Yallle BBIXOAST HA MEPBbIM IUIaH, OIepekas
TpeOoBaHUsl HANEKHOCTH U JlaKe THTHEHWYHOCTH. HecMoTpss Ha BaXHOCTh SCTETHUECKHUX
MoKasaresiei U Tylle, X BIUSHUE Ha KOMIUIEKCHYIO OI[CHKY KayecTBa TKaHEH YYUTBHIBAeTCS eI
HEZO0CTaTOYHO.

Metoabl ucciaegoBanus. OleHKa ACTETUYECKUX XapaKTEPUCTHK TKAHEW OCYIECTBIIs-
J1ach C MPUMEHEHHUEM SKCIIEPTHOTO M COIMOJIOTHYECKOTO METOJIOB. B KauecTBe MeToIU4YecKon
OCHOBBI HCTIOJIb30BAJIACH METOJIUKA OMPEIEICHUS YCTETUUECKON IIEHHOCTH U TYIIE€ TEKCTUIIBHBIX
MaTepuasoB, pa3paboTaHHAS U MIPEJICTABICHHAS B TpyJax mpodeccopa B.IL.CxisinamKOBa”.

AHaim3 u pe3yabTarbl. KOMIUIEKCHBIE MMOKAa3aTeld IO TPyNIlaM CBOMCTB, a TaKXe
WHTETPAJIbHBIC TTOKA3aTeNId SCTETUYECKON IIEHHOCTHU U TYIIIE PACCUUTHIBAIIMCH Ha OCHOBE OIICHOK,
MOJIYYEHHBIX OT JKCIEPTOB U PECIOHACHTOB, C YYETOM KOI(PPHUIIMEHTOB BECOMOCTH METOJOM
CpPEIHEH reOMETPUYECKOM.

Cpennnie  3HaueHUss KOI((UIMEHTOB  BECOMOCTH  OLEHOYHBIX  XapaKTEPUCTHUK
pacripenenuiInuch cleAyomuM o0pa3oM: cooTBercTBue HazHaueHuto — 0,28; moma — 0,16;
HOBHU3HAa M opuruHaibHocTh — 0,18; xomnosuumonHas uenoctHocts — 0,11, 3HayeHus
K02(hpuImeHToB BECOMOCTH (PU3NKO-MOP(OIOTHUECKIX CBOMCTB COCTABUIIU: IIBET U PUCYHOK —
0,32; x&ctrocth — 0,18; 61eck u mpo3paunocts — 0,21; pakrypa — 0,16; Tyme — 0,13.

AHanmM3 TIONYYEHHBIX JAaHHBIX TIOKa3aJl, 4YTO TPU OICHKE ACTETUYECKON IIEHHOCTH
MOTpeOUTENH B MEPBYIO OUYEpeIb OOpaIlaloT BHUMAaHKUE Ha I[BET U PUCYHOK, OJIECK, COOTBETCTBHE
TKaHU €€ Ha3HAYEHHWIO ¥ HAIIMOHAJLHBIM TPAIULIHUSIM.

[Tokazarenu scTeTUYECKON HEeHHOCTH (OM), OMpeenEHHbIE YKCIIEpTaMu, BapbUPOBAIIU B
npenenax ot 0,50 no 0,86. Cpenu uccnenoBaHHBIX 00pa31oB TKaHel 37,5 % Mmoyyymsin OUeHKY
«otmuano» (Om = 0,76—1,00), a 62,5 % — oneHky «xoporio» (Om = 0,51-0,75).

OLeHKH pEeCMOHAEHTOB M0 MOKa3aTeao DM U3MeHsuMch B auamnazone ot 0,60 mo 0,80:
31,3 % TkaHel ObUTM OTHECEHBI K KaTETOPUH «OTIMYHOY, 68,7 % — K KaTerOpHH «XOPOIIO».

KoMruiekcHbie TIOKa3aTeNd ACTETUYECKON IIEHHOCTH TKaHEW B I[€JIOM HaxXOJWJIUCh B
CpPEeIHEM M HWIKHEM JIMara30HaX OIEHOYHBIX KAaTETOPHUH «XOPOIIO» U «OTIMYHO». OCHOBHBIMH
MPUYMHAMHU CHIDKEHUS TOKa3aTeled SBISUIUCh HEMOJHOE COOTBETCTBHE HAIMOHAIBHBIM
TpaguIMsIM W MOJHBIM TEHICHIMSIM, a TaKKe HEJIOCTaTOYHAss CTEeTNeHb HOBU3HBI U
OPUTHUHAJILHOCTH.

Tyme TkaHell sBiseTCS BaXXHBIM KPHUTEPHUEM MX JICTETUYECKOM M MOTPEeOUTENhCKOMN
OLICHKU. Pe3ynbTaTbl 3KCIEPTHOTO aHajdu3a I[OKa3ajdd, 4YTO 3HAUEHUs TOKazaTens Tyllle

! Ortiqov, O. A., & Tadjieva, S. A. (2025). OneHka 3CTeTHYECKHX CBORCTB OJeKHBIX TKaHeH. Yangi O‘zbekistonda yangi
izlanishlar. TaikeHTCKHI HHCTUTYT TEKCTUIIBHOM U JIETKON MPOMBIIIICHHOCTH, Y36eKUCTaH

2 Rakhimkhodzhaev, S. S., Sobirova, G. N., & Asanov, E. R. (2022). Designing the aesthetic properties of denim fabric according
to a given drapeability. ResearchJet Journal of Analysis and Inventions.

® Yuldashaliyeva, Z. O. (2025). Ergonomic and aesthetic approaches in the development of children’s clothing models. Journal of
Science-Innovative Research in Uzbekistan

* B.ILCxisHErKoB. OIIEHKa ICTETHUECKHX CBOHCTB I TyIIe TeKCTIIIBHBIX MaTepraioB. Mocksa “OkxoHomuka”-1998.
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BapbupoBaiu B npenenax ot 0,50 mo 0,86: 40 % 0Opa3LoB MOTYUMIN OLIEHKY «OYEHb MPHUATHOEY,
53,3 % — «mpusitHOEY, 6,7 Y% — «CpeaHel MPUATHOCTHY.

OLeHKH pecroHACHTOB M3MEHsIUCh B nuamnazone ot 0,57 mo 0,80: 20 % Tkaneit Obuin
0XapaKTepU30BaHbl KaK «O4Y€Hb NpHATHBIE», 73,3 % — «upustHeie», 6,7 % — «cpenHei
MPUSATHOCTH.

CHmkeHue nokaszaTelell Tylle B OCHOBHOM OOYCJIOBJIEHO IOBBIIMIEHHOW >KECTKOCTHIO,
TBEPAOCTHIO U IUIOTHOCTBIO TKAHEH, HE B IIOJTHOM MEPE COOTBETCTBYIOIIMX YCIOBHUSAM JKapKOro U
CyXOro KJIUMara.

bbb mpoBe€H KOPPEIALMOHHBINA aHAIN3 3aBUCUMOCTH ICTETUYECKOM LIEHHOCTH TKAHEHU
0T (U3UKO-MOP(DOIOrHUECKUX CBOMCTB (LIBETa, PUCYHKA, OlieCcKa, MPO3PavyHOCTH, KECTKOCTH,
JpanupyeMocTd, (akTypbl, TylIe), a TakXKe OT COOTBETCTBUS HAa3HAUEHUIO, HALMOHAIBbHBIM
TpaAULIUAM, MOJHBIM TEHJEHIUSM, HOBU3HE, OpPUTMHAIBHOCTH U  KOMIIO3UIIMOHHON
[EJIOCTHOCTU. Y CTaHOBJICHHBIE 3aBUCHMOCTH HOCWIM JIMHEHHBIH xapakrep. KosdduuumeHTsr
koppessiiuu Obutd Beicokumu (0,87—0,98) nmpakTruecku 1o BceM MOKa3aTessiM, 38 HCKIFOYCHUEM
3aBUCMMOCTH OT HAIMOHAIBbHBIX Tpamuiuid u Moabl (0,60 m 0,65 COOTBETCTBEHHO). ITO
CBUJCTEIBCTBYET O TOM, YTO HE BCE MCCIEJIOBAaHHBIE TKAaHU B MOJIHOW MEpe COOTBETCTBYIOT
ACTETUUYECKUM MOKA3ATEIISIM.

Maremaruueckas oOpaboTKa pe3yJbTaTOB OICHKA SCTETUYECKON IIEHHOCTH BBISBHIIA
TECHYIO KOPPEISAIMOHHYIO CBs3b (r = 0,85) MeXay OIlEeHKaMH 3KCIIEPTOB W PECIOHACHTOB, YTO
MOJITBEPK/Ia€T BO3MOXKHOCTb MCIIOJIb30BAHMSI DKCIIEPTHOIO METO/a KaK HaJE&XKHOIO U MEHee
TPYIOEMKOro crmoco0a H3y4YeHHs] MOTPEOUTENbCKUX MPEAINOUYTEHUH, OCOOEHHO MpU OICHKE
HOBBIX M3JIENIUN U MaTepPHAJIOB.

BoiBoabl M npeasio:kenusi. Ha ocHOBaHWU TPOBEAEHHBIX HCCIIEIOBAHHUI yCTaHOBIICHO,
YTO CHPOC Ha TKaHW OIpPENENSeTCS] HE BCEW COBOKYIHOCTbIO UX CBOWCTB, a IMPEXKJIE BCEro
ACTETUYECKUMHU XapaKTEPUCTHKAMH M IIOKa3zaTelieM TyIle, KOTOpble MOTPeOUTENh CIIOCOOeH
OLIEHUTh opraHosienThyecku. IIpu OIlEHKEe 3CTETHYECKHUX CBOMCTB HamOOJbllee BHUMaHUE
YIEISAETCSl LBETY U PUCYHKY, a TaKKE€ COOTBETCTBHIO TKAaHU €€ HA3HAYEHHIO, HAllMOHAJIBHBIM
TpaJuLAAM U BKyCaM HAacCEJICHHs PErHOHa. YKa3aHHbIE IOKA3aTeNIM OKa3bIBAIOT ONPEACISAIONIEe
BIIUsIHUE Ha (OopMHUpOBaHHUE 00IEN ICTETUYECKON IEHHOCTH TKAaHHU.

TakuM oOpa3oM, ACTETHYECKHE TIOKa3aTeNM SBISIOTCS BaXXHEUIIMM KOMIIOHEHTOM
KOMIUIEKCHOM OILIGHKM KauecTBa TKaHel. OHU OKa3bIBalOT CYIIECTBEHHOE BIIMSHUE Ha
NOTPEOUTENBCKOE BOCHPUATHE NPOAYKIHMHM, €€ KOHKYPEHTOCIOCOOHOCTh U COOTBETCTBUE
COBPEMEHHBIM TPeOOBAHUSM PHIHKA.

Ha ocHoBaHuM pe3ynbTaToOB MPOBEAEHHOTO HCCIEIOBAHUS B ILIEJISIX HACBIIMICHHUS pPbIHKA
KAueCTBEHHbIMU W JIOCTYIHBIMH [0 1I€HE TKaHAMHU OTEYECTBEHHOTO IPOM3BO/ICTBA,
COOTBETCTBYIOIIMMH HAIIMOHAJIBHBIM TPAJAUIIMSAM, COBPEMEHHBIM MOJHBIM TEHJICHIUSIM U
TpeOOBaHUAM MOTpEOUTENEH, PEKOMEHYETCSL:

- TP IPOU3BOICTBE TKaHEH HEOOXOJMMO yUUTHIBATh IMOKA3aTENIM ICTETHUECKUX CBOICTB,
UMEIOIIME OTpeieNsolee 3HaueHue sl NOTPeOUTENs], a MMEHHO: 1IBETOBOE PELICHUE, PUCYHOK,
TEKCTYpY TMOBEPXHOCTH, a TAK)KE€ COOTBETCTBHE HALMOHAJIBHBIM TPAIUIUSAM M COBPEMEHHBIM
MOJHBIM TE€HJICHIIHSIM;

- B LENSIX MOBBIIIEHUS YPOBHS MOTPEOJeHHs] TKaHEH OTEUeCTBEHHOTO MPOM3BOICTBA
11eJ1ec000pa3HO  pacIIUpATh ACCOPTUMEHT MPOAYKIMH C HAIMOHAJIBHBIMU PHCYHKAMHU H
TPaIUIIMOHHBIM KOJIOPUTOM, OPUEHTHPOBAHHOMN HA PA3IMYHBIC KATETOPUH MTOTPEOUTENECH;

- MPU TPOEKTUPOBAHWU HOBBIX BHUIOB TKaHEW OOOCHOBAHHBIM SIBIISIETCS MPUMEHEHHE
METOJ1a SKCIEPTHOTO OIpPOca, KaK HaAEKHOTO U SKOHOMHUYECKU 1€JIeCO00Pa3HOTr0 HHCTPYMEHTA
OLIGHKM  ACTETHYECKON  IEHHOCTH  TEeKCTWJIbHBIX  MaTepUaJioB M  IPOrHO3MPOBAHUS
NOTPEOUTENBCKUX MPEAITOUYTEHUH.

Hcnonb30BaHue JaHHOTO MOJIXOAA CIOCOOCTBYET CHH)KEHUIO PUCKOB IIPU BBIBOJIE HOBOM
MPOAYKIIUH Ha PHIHOK U MOBBILICHUIO €€ BOCTPEOOBAHHOCTH.

CnucoK HCIO0JIb30BAHHOM JIMTEPATYPHI:
1. BamueBa, M.P. [lompebumenvckue ceoticmea meKcmuibHblX mamepuanos. TalIKeHT,

2021.
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2. Kysuenosa, JI.LA. Mamepuanogedenue 6 mekcmuibHOU npomvluiieHHocmu. MOCKBa:
Jlernpowm, 2020.

3. Toxupoma, J[I.A. BausHHe CTPYKTYpBI
Texcmunvras npomviuinierHocms, Ne3. 2023.

TKaHEe#l Ha HUX OCTETHYECKHE CBOMCTBA.

ok

ISO 9001:2015. Cucmemst menedorcmenma kawecmea — Tpebosanusi.
I'OCT 3811-2019. Tkanu mexcmunvHvle — Memoowvl onpedenenus 6HeuHe20 6uod.

F.Axmedjanova

Matolarning estetik ko‘rsatkichlarining

mahsulotlar iste’mol va ekspluatatsion

xususiyatlarini shakllantirishdagi roli
Annotatsiya. Magolada matolarning asosiy estetik
ko‘rsatkichlari  ko‘rib  chigilgan va ularning
to‘qimachilik mahsulotlari sifatiga ta’siri tahlil
qilingan. Mahsulotlarning iste’mol xususiyatlarini
shakllantirishda matolarning tashqgi ko‘rinishi, rangi,

fakturasi, jilosi va drapirovkasining roli ochib
berilgan. Estetik harakteristikalar to‘gimachilik
mahsulotlarining  ragobatbardoshligining  muhim

omili ekanligi va ularning ekspluatatsion hamda
funksional ko‘rsatkichlariga sezilarli ta’sir ko‘rsatishi
isbotlangan.

Kalit so‘zlar: togimachilik mahsulotlari, estetik
ko rsatkichlar, gazlamalarning funksional
xususiyatlari, gazlamalarning koloristik xususiyatlari,
matoning  teginish xususiyatlari, estetik giymat
ko'rsatkichlari, iste'mol giymati.

F.Akhmedjanova

The role of aesthetic indicators of fabrics in
shaping the consumer and operational
properties of products

Abstract. The article examines the main
aesthetic indicators of fabrics and analyzes
their influence on the quality of textile
products. The role of appearance, color,
texture, luster, and drapability of fabrics in the
formation of consumer properties of products
is revealed. It is shown that aesthetic
characteristics are an important factor in the
competitiveness of textile products and are
directly related to their performance and
functional indicators.
Keywords: textile products, aesthetic
indicators, functional properties of fabrics,
coloristic properties of fabrics, fabric touch,
fabric drape, indicators of aesthetic value,
consumer value.

Py3u60ii Hopmaxmaros — CamCU, npodeccopu, T.¢. 1.
Axpam I'agypos — CamVCH, xatTa yKuTyBUnCH
Baxopa Tyakunosa — CamMCH, OOT 125, I 6ockuu Tanadacu

B;- BATAMMH (THAMMH): BA YHUHT WHCOH COFJINTUHU CAKJIAIIJIATH
AXAMMSTH

AnHoTanus. Makosiaaa WHCOH COFJIMTHHY CaKJallga MyXUM axaMusarra sra Oynran B; Buramuam (
THAMUH) Ba YHUHT OYWJIHII TapuxH, Oy BUTAMHUHHHHT WHCOH OpTaHW3MHuIa OopaguraH OMOKNMEBUI
kapa€Hiapaa MINTHPOK 3TUIIW, YIAPHUHT KAWCH O3MK — OBKAT MaxcyJOTIapH TapKuOwja Oymunm
XaKua aTpodinya MabIyMOTIap KeITHPUITIAIH.

KaauT cy3aap: BuTamMuH, THAMUH, O3UK-OBKAT, BUTAMHH C€TUIIMACIUTH, OMOJIOTUK (haosl Moamaiap,
MUKPOHYTPUEHTIIAP.

Kupum. ByryHrn kyHga cCOffioM TypMyII Tap3ura amaia KWinO Qaon simaim, WHCOH
COFJIMTMHU CaKJIALTHUHT Ba 30K YMP KYPHIIMHUHT MYXHUM 3J€MEHTJIapUIaH OUpH SKaHIUTH Xed
kumja myoxa yitrormaiinu. CofioM TypMyIll Tap3u KEeHT TyllyHua OYino, KUMCOHUN (aoJUIHK,
Iaxcuil TUTMeHa KOoujaajapura puos KWIWII, 3apapiid oJatrjapJaH BO3 KeuHull (FHEXBaH]UIMK,
TaMaK{d YEKUII, COMPTIM WYMMIIMKIAPHU WYMIL), PyXUH COFJIOMJIMKHM Cakjiall, TyFpuU Ba
MYBO3aHATJIAIITaH OBKATJIAHUIIHU XaET Tap3ura aijJaHTUPHII Ba OOLIKAIApHU Y3 MUUTa OJaIH.
WNHcoH opraHm3mura TabCUp O3TYBUM KYNMUWIMK OMWUIAD OpacHa y HCTEbMON KUIa€TraH
TaoMJIap Ba O3MK-OBKAaT MAaxCyJIOTJIapu TapKuOuJga BUTAMHUHJIAD Ba MUKPOIJIEMEHTIAPHUHT
TaBCHs ATWITaH MebEPIIAp Japakacuaa OYIUIIN eTakuu YpUHHH drajjaiiu.

WHCOH OpraHu3Mu BUTaMUHJIAPHM CHHTE3 KWJa OJIMACIUIM cabaliu, yJlapHU WHCOH
O3MK-OBKaT MaxcyJomiapu opkanu onaau. Iy coxa MmyraxaccHCIapWHMHI TabKHJalldya,
Oyrynra xagap 30 ra SKMH BUTaMHUHJIAp Ba BUTaMUHJIapra yxmam (aos Mojaajgap OYWIraH Ba
ypranwirad. AHa 1y BUTaMUHJIAp OpacH]a WHCOH OpPraHM3MM YYyH XKyAa 3apyp Oynran Ba
Xoccallapy X1 YPraHWITaH BUTaMUHJIapaAaH oupu B BuTaMuan (THaMuH) XUCoOIaHaIH.
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[lyan anoxuaa Kaia STHIN JIO3UMKH, “‘BUTaMUH’ JIeTaH CY3HUHT JIyFaT OOMIMruMu3ra
KUpHILIWIA, aiiHaH Bi BUTAMUHUHHUHT (THAMUH) OYMJIMIIN Ba YHUHT KUMEBUN (pOpMyTacCHHHUHT
AHUKJIAHWII acocuii cabad O6ynub XxucoOmanaam.

1890 #wmnnma Tomnmanaus onumu XpucTHaH OWKMaH “Oepu-Oepu” KacaJTUTH OWIIaH
KacaJUIaHUITHUHT acocuii cabalu , callKaJslaHTaH OK rypyd OuJiaH TaOMJIaHUII Ba Oy KacaJUTUKHU
JaBoJlallJia Typyd Kemaru Kymuo6 TaiépraHraH o3MK-OBKAT MaxCYJIOTJIApUHU MCTEbMOJI KHJIUII
épnam OepummHu anukiarad. Ly acocma X. DiikmMan rypyu kemaruga ‘“‘Oepu-Oepu”
KacaJUIMTUJAH XUMOsI KWIYBYM KaHmaiiaup ¢aonm Moama Oop JeraH Xyjocara Kenajiu.
Kelinnuanuk Oy TagKMKOT MIUIapu yayH XpuctuaH Diikmanra 1924 iimnga Hobens mykodoTu
Oepunagu. XpUCTHaH DWKMaHHUHT TaakukoTiaapuau Ilonprranuk Omoxumuk Kazumup DyHk
naBoM JTTupuO, 1911 Hunga rypyd KemarugaH KaM MHUKAOpAAQ TapKuOMa a3oT CakKJIOBYH
MOJIJTaHH aXKpaTUO oaau Ba Oy MOJIIa MHCOHJIApHU “Oepu-0epu’” KacaJUTMTMHUHT OeNTuiapuiaH
XOJIOC ATHIIMHU XaM Ky3ataau. by Mognanu onmuMm “xaér amunu’ (vita amine) na6 araiigu. Ly
Tapuka Oy MOJ1a BATAMUH JeTaH HOMHU OJIAJIH.

Mas3yra oua agaéuériap raxawin. MamiakatuMusaa XxaMm 0y coxajia WIMHA TaJKUKOT
viiapy onu6 Gopunran. Bynmait omommmnap kxatopura E.X.Typakymnos, C.H. Janumos, M.H.
BanuxonoB, A.C. ComukoB, A.A. Ao6ayBaxo6os, HI.M. CamuxoB, A.C. Typaes, H.K.
MyxamMaaneB Ba Oomika Kyrurad y30€K OMMMIIApUHU KHPUTHII MyMKHH. By Oopama wmimmwuid
TAJAKUKOT UIIIapuHHU 0md Oopran pyc onmmitapu Karopura H.U. Jlyaun, B.B. Ilamytun, C.A.
Cocun, B.H. bykun, B.A. J[essatkun, A.A. Imunr, A.E.JlwobGapues, B.A. Tyrenbsn Ba
OOIIKATapHU KUPUTUII MYMKHH.

Taakukor wmerogosiorusicu. Onubd OopuiraH uU3NAHUILIAP HATWOXKACHUIA TaxJIHI,
UKTUCOAMNM TaxJWi, WIMHH MYIIOXaJa, MabJIyMOTIApUHU TYypyXJiaml ycyJapuaaH
doitmanaHmIIy.

Taxjua Ba HaTHKajgap. byrynru KyHna Bi BUTAaMMHMHU MCTEBMOJ KUJIMACIHMK FOPAK
TYKAMaJapuHUHT TYpPJH KacaJUTMKIAPUHU KENTHUPUO uuKapaau. THAMHUHHHMHT E€THIIMACIUTH
acoCHil OBKATH TO3&JIAHTaH Typy4/JaH Tall€épilaHraH Taomiap €K OKOPH Japakaaa TO3aJlaHTaH
YIIEBOUIAPHA HCTEbMOJI KWIYBYM PHUBOKJIAHAETraH MamilaKaTiiap axOJUCH  oOpacuia KEeHT
TapKaJIraH KacaJsIUK XUCOOJIaHaIH.

MabnymMKd, WHCOHHHUHT Xa€T (QaonusaTtu kapa€HUIa JOMMHN paBUIIIA MOJa
aNMaIIMHYBH pyi Oepanu. AHa 11y MO/ alIMAIIMHYBH/Ia, alHUKCA YTIIEBOIIap aJIMallnHyBHAA
(daon MIITUPOK dTaAWraH BUTAMHUHIApAaH Oupu B; BuTamuHuM (TMamMuH) xucoOmanamu. bynma
BUTaMUH B rimkonus kapa€Huaa TIIOKO3aHUHT (YIJIEBOMJAPHUHT) DHEPrUs aTMaIIMHUII
kKapaéHuJa WINTUPOK DTagUraH MyXUM (epMeHTIapHUHT (DaoiIuiaurura WxoOuil Tabcup
kypcaramu (1,2).

B1 BUTaMUHUHUHT MyXUM XYCYCHUSTIapHUIaH Oupu acad TUSMMUHUHT HOPMaJl MIIJIAIINIa
KyJa MyXuUM XucoOmaHaIu.

Kyn connu TamkuKOT MIIUTApU HATHXKAcHIA Y30K MyAAaT TapkuOuaa B; BUTamMuHH Kam
OyraH 03WK-OBKAT MaxCyJIOTIApPUHUA UCTEHMOJ KHIUII MapKa3uid acad TU3UMU (PYHKIHUSICUHUHT
Oy3unumura onud Kenumu aHukiaaHrad (2,6). lllynunrnex, B; BuTamMuHM Opak KOH TOMHPH
TU3UMUHN MYCTaxkamiial, Iopak MYMIaKIApUHUHT HOPMaJI MIIWHU TabMHUHJIAWIN, FOPaK YPYIIH
Oy3wmmuan onauan onaau (1). byrnan tamkapu B BUTaMUHM MHCOHHUHT UMMYH TH3UMHUHHU
MycTaxkamiaab, HMH(EKIMsS Ba MHUKPOOpPTaHM3MIIApra KapIik Kypalluil KOOWIMSITHHU XaM
omupau (3).

bab3u Oup OaxkapraH TaAKWKOT WIUIAPU HIYHIAH Janonar Oepaauku, opranmsmaa Bi
BUTAMHUHU (THAMHWH) HUHT ETHIIMACIUTH TYKUMaiapja MUPOYy3yM Ba CYT KHCIOTaJapUHHHT
TYTUIAHUIIHY KeNTUPUO unkapaau. HaTmkana aneTws1 XONMWMH CUHTE3MHHUHT Oy3WIIUIIUTAa 00
Kenaau. byHUHT HaTWkacuaa acad, IoOpak-KOH TOMUPIIAPH Ba OBKAT Xa3M KWIHII (DaOTUSITUHUHT
émonnanryBu pyi 6epanu. lllyHHHrAeK, THAMUH aHTHOKCUIAHT cu(aTHIa, OPraHU3MHHUHT 3pTa
KApUIIHJIaH XUMOSI KUIHO, alKOTOJIhb Ba TAMAKWHUHT TaAhbCUPUHU KaMaWTUPUIITHU TabMUHIAIIAA
XaM UIITHPOK dTaau (4,5).

Iy Hapca aéHkH, Y36eKHCTOH PecryOIMracHHIHT HCCHK HKIAM IIAPOUTH, SIbHU aTpod -
MYXUTHUHT IOKOPU XapopaTu KYT Japakaja MHCOH TepJallMHUHT KenTupub umkapamu. by sca
opranu3ma B; BUTaMUHUM CHHTapH CyBlla SpYBUM BUTAMUHJIAPHUHT Kamaiummra cabad Oymamam.
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Macanan, 32°C nma uHcOH OpraHu3MHu 18°C ra Kaparanjga UKKH Oapobap Ky cyBnia 3pyBUH
BUTaMUHJIapHU Tanad kumnap 3kaH (7). TaOuumiiku, ¥3 cornmrura Oedapk Oynmaran xap Oup
WHCOH palMOHUJa Bi BUTAMUHUHHMHT CYTKQJIMK MEBEPUHU TabMUHIIAII Y4yH, Oy BUTAMUHHHUHT
acocuil MaHOanapu Kaiicu O3MK-OBKaT MAaxCYJIOTJIApU Ba XOM allélapu SKAHIMTUHU OWIMIIH
3apyp xucobusanaau. buz kynmunnuk ma"OanapHu ypranuu acocuja 0y BUTAMUHIAPHUHT aCOCHM
O3MK-OBKAT MaxCyJloTjJapula KaH4a MUKIOpAa OYiaumumHM 1-KazaBaid MabilyMoTiIapuia
KUJITUPUK.

1- xkagsBaJa
B1 BUTAMMHUHMHI acocHii MaHOaJIapH

T/p O3uK-0BKAT MaxCyJ0TJIapH Muxkaopu, mr/100r
1 I'ypyu kemaru 2,8

2 Cynu kenaru 1,2

3 Cos noHun 0,94

4 Tozananran Hyxar 0,90

5 ITucra 0,87

6 Kynrabokap xonBacu 0,80

7. Byrnoii kenaru 0,75

8 byrnoit noun 0,44

9 Cynu 1oHH 0,44

10 | XXaBmap noHun 0,45

11 | I'peunxa €pmacu 0,43

12 | IOHoH énroru 0,39

13 | ToByK TyXymu 0,40

14 | Yyuka rymtu 0,70

15 | ®opensb (6amuk) 0,40

16 | ToByk xwurapu 0,30

17 | Kusw ukpa 0,30

18 | Mo Oyiiparu 0,39

1-xamBan MabiayMoOTIapu WIyHAAH JAanonaT Oepaauku, Bi; BUTAMHHHHHMHT acOCHM
MaHOanapu JOH Ba JIOH Maxcynotiapu dkaH. lIlyHuHrIek, XalilBoH MaxcylnoTiapHlaH uydka
TYIITH, MOJ KUTapu, Oyipard, TOBYK TYXyYMHUHHUHT CapHK KMCMU xaM Bj BUTamMuHUTa OONIHTU
OuaH axxpanud Typaau.

B1 BuTaMUHMHHMHT KaTTa €mIard ojamiiap y4yH Mebépu cyrtkacura 1,5-2,0 mr xumub
Oenrwinanrad. Bj; BUTAMHUHU ETUIIMACIWTHHHUHT OJJIMHH OJIMII YYyH Xap OWp Kumm 33
paloHuaa eTapiu MHUKAOpAa OyFI0M YHHHHHT MacT HaBiapuaAaH (3Koimopu yH) TalépiaHraH
HOH, JTYKKaKJIM JIOHJIap, Tpeunxa €pmacu, EHFOKIAp, ypyriuap, cab3aBoriap, (MCMAllOK, Kapam),
IIYHUHTACK MOJI JKHTapu, OyHpard, MOJ TYIITH, TOBYK TYXyMH KaOW MaxcCyJIOTIapHHHT
OYIMIIMHK TabMUHJIAIIM Makcaara MyBooukK xucobnmanaau. LlyHuHroek, amakorosb
WYMMITHKJIAPUHN WYHII, TAMAKH MaxCyJIOTJIApUHU YEKHII KaOW 3apapiii ojaTiapJaH CaKJIaHHIIT
xaMm Bj BuTamMuHM pouIakTHKACHAA UIITHPOK ITATH.

Xyaoca Ba takiaudaap. FOxopunarunapaas nryHaai xyjaoca Keaud YuKaIuKu:

1. B; (THaMHH) BUTAMUHUHUHT UHCOH OpPraHU3MUJa €TUIIIMACIUTYA MapKa3uil acad, ropak
KOH TOMHPJIAPH TU3UMH (DEHKIUSITAPUHUHT Oy3HITUIINTA OJTMO KeTaIu.

2. B; (TMaMuH) BUTaMHUHHHHMHT acOCHi MaHOalapH J0H Ba JIOH MaxcCyJOTJapu, TOBYK
TYXyMH, MOJI TYIITH, XUTapy Ba KA3WI UKpa XHUCOOTaHATH.

3. B; (TMamMuH) BUTAaMHHH WHCOH OpTraHM3MHJIA CHUHTE3 Oyiamaraniauru cababmu, Oy
BUTaMUHTa 00i MaxCylIOTIapHU Xap KyHH UCTEHMOJ KUIMHUIIN TaBCUSI STHUIIA]H.

4. Xap Oup KumM Y3 paluoHHWAAa OPTHUKYA IIMaKap Ba OK YHJAH TalépiaHTaH
MaxCyJlOTJIapHU, NIYHUHTIEK SHEPTeTUK, KOJa, KaXBa MYMMIIMKIAPUHA UYUIIHHU YEKJIAlIN Kepak.
Bynunr cababu, 3uKkp 3TUIraH MaxcyjaoTiaap Ba MUMMIMKIap Bi BUTaMuHura O0ynran sXTUEKHU
OLIMPA/IH.
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5. By BUTaMMHHUHT acocuii MaHOau xucoOyiaHaauran épMa Ba cab3aBoTiIapiaH Taomiiap
Taii€praranga 3aHrIAMalUTaH MyJaTaaH €KW SMajb KAaTiJaMH MaBxXyJ OYIraH >KMXO03/1apAaH
doitmananum mMakcaara MyBoQHUKINp, YyHKH Bj BUTAMUHUA MHC Ba TEMHUP HOHJIAPU TabCHpPUIA
Te3/1a mapyaiaHay.

doiigaJaHWITaH agaduéraap pymxarm:
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R.Normakhmatov, A.Gafurov,
B.Tulkinova
Vitamin B1 (Thiamine): Historical
Significance, Sources, and Deficiency
Prevention

AnHotamus. B crarbe npencraBieHa moapoOHas
uHpopMaius o BUTamMuHe B; (THamuHE), UMeEro-
i 0OJIBIIOE 3HAYCHHUE IS TIOJICPIKAHUS 3/10PO-
Bbs YEJIOBEKA, €r0 UCTOPHH OTKPBITHS, 3HAUCHUU U
00 HUCTOYHHUKAX. ABTOpPBHI TaKXe AT PEKOMEH-
JIAIUH 110 Mepe JIehUIUTa STOr0 BUTAMHHA.
KiaroueBble cjioBa: BUTAMHUH, THAMHUH, MTPOYKThI
MUTaHus, JACPUIMT BUTAMHHOB, OWOJIOTHYECKHU
AKTUBHBIC BEIICCTBA, MUKPOHYTPHEHTHI.

Abstract. This article provides detailed
information about vitamin B1 (thiamine), which
is essential for maintaining human health, its
discovery, significance, and sources. The
authors also provide recommendations for
managing this vitamin deficiency.

Keywords: vitamin, thiamine, food, vitamin
deficiency, biologically active substances,
micronutrients.

Junaydillo Sadiyevich Fayziyev — SamlISI dotsenti, texnika fanlari nomzodi

ATROF-MUHITGA CHIQARILAYOTGAN SUT ZARDOBI TARKIBIDAGI ZARDOB
OQSILLARI MIQDORINI KAMAYTIRISH TEXNOLOGIYASI

Annotatsiya. Mazkur maqolada atrof-muhitga chiqarilayotgan sut zardobi tarkibidagi zardob
ogsillari migdorini kamaytirish texnologiyasi o‘rganilgan. Shuningdek, bu yangi texnologiyani
amaliyotga tadbiq etish bo‘yicha xam tavsiyalar berilgan..

Kalit so‘zlar: chigindisiz texnologiya, sut zardobi, termokislotali koagulyatsiya, zardob ogsillari,
gurug moddalardan foydalanish darajasi.

Kirish. Atrof-muhitni muhofaza qilish va aholi salomatligini yaxshilash iqgtisodiy
siyosatning ajralmas gismi hisoblanadi. Sog‘lom ekologiya — sog‘lom inson garovidir. Sog‘lom
aholi — yugori mehnat unumdorligi va bargaror iqtisodiy o°sish omili hisoblanib inson kapitali
nazariyasiga ko‘ra, sog‘ligga sarflangan investitsiyalar iqgtisodiy samaradorlikni oshiradi.

Oxirgi yillarda iqtisodiy o‘sishni ta’minlagan holda atrof-muhitga zararni kamaytirish,
tabiiy resurslardan ogilona foydalanish va aholi salomatligini muhofaza qilishga garatilgan
“Yashil iqtisodiyot” rivojlanish modelini ahamiyati tobora oshib bormoda.

O‘zbekistonda yashil igtisodiyotga o‘tish strategiyasi 2019-yilda rasman gabul gilingan,
uning ijrosini ta’minlash uchun 2022-yilda yangi chora-tadbirlar ham tasdiglangan. Bu strategiya
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igtisodiy o°‘sishni ekologik barqgarorlik, energiya samaradorligi va aholi salomatligi bilan
uyg‘unlashtirishga garatilgan davlat siyosati bo‘lib, uning amalga oshirilishida xalgaro hamkorlik
va milliy monitoring mexanizmlari faol ishtirok etmoqda [1].

Sut zardobi tvorog, pishlog kabi achitilgan sut mahsulotlari ishlab chigarish chigindisi
hisoblanadi. Sut zardobi tarkibida ko‘p miqgdorda hayvon ogsili va uglevodlar mavjud bo‘lib, ular
atrof-muhitga tushganda parchalanadi va hududning bargaror organik ifloslanishini keltirib
chigaradi. Sanoat migyosida xosil bo‘layotgan sut zardobining 42% ga yaqini hayvonlar uchun
ozuga va o‘g‘it kabi past giymatli mahsulotlarni ishlab chigarish uchun ishlatiladi yoki shunchaki
suv havzalariga tashlanadi, bu esa evtrofikatsiya tufayli ekotizimlarni buzadi [2].

Mavzuga oid adabiyotlar tahlili. Zamonaviy ishlab chigarish o‘zining ko‘lami va o‘sish
sur’atlari bilan rivojlanib borgan sari kam va chiqindisiz texnologiyalarni ishlab chiqish va joriy
etish muammolari tobora dolzarb ahamiyat kasb etmoqda. Chigindisiz texnologiya atrof-
mubhitning ifloslanishini bartaraf etishni ta’minlaydi va shu bilan katta ekologik ahamiyatga ega
[3]. Keyingi paytlarda deyarli hamma joyda vujudga kelgan ekologik vaziyat bir gator dolzarb
vazifalarni hal etishni tagozo etmoqda. Birinchi navbatda, bu atrof-muhitga har tomonlama salbiy
ta’sir ko‘rsatadigan biogen kelib chigishli chigindilarni utilizatsiya gilish muammosini hal
gilishdir. Olimlarning hisob-kitoblariga ko‘ra, dunyoda ishlab chigarilayotgan mahsulotlarning
umumiy massasida biologik chigindilar hajmi 10 dan 30% gacha. Shu bilan birga, bu chigindilar
biotexnologiya uchun arzon xomashyo bazasi hisoblanadi [4]. Sut sanoatida chigindisiz
texnologiya tamoyillarini amalga oshirish ozig-ovgat mahsulotlarini ishlab chigarish uchun
sutning barcha tarkibiy gismlaridan kompleks foydalanish yoki tarkibiy gismlarni alohida ajratib
olish va keyinchalik yog‘siz sut xom ashyosi va oralig mahsulotlarni gayta ishlash asosida
mumekin [3, 5].

Sut zardobi tarkibida ko‘p miqdorda hayvon ogsili va uglevodlar mavjud bo‘lib, ular
atrof-muhitga tushganda parchalanadi va atrof-muhitga tushganda hududning bargaror organik
ifloslanishini keltirib chigaradi. Tuprogga sut zardobi (yoki uning tarkibidagi suv) to‘kilganda
o‘simliklarning rivojlanishi susayadi, ifloslantiruvchi modda uzoq vaqt davomida tushganda esa
tuproq deyarli unumsiz bo‘lib goladi. Aniglanishicha, bir litr sut zardobining to‘lig oksidlanishi
uchun 50 litrgacha kislorod talab etiladi, shuning uchun u suv havzalariga tushganda suvning
kislorod bilan kuchli darajada kambag-‘allashishi, uning yetishmovchiligi yuzaga keladi, bu esa
ushbu suv havzasining flora va faunasining nobud bo‘lishiga olib keladi. Shu sabablarga ko‘ra,
sut sanoati ikkilamchi xomashyosini gayta ishlash muammosini hal gilishda yanada jiddiy va
qat’iy yondashuv talab etiladi [4, 6]. Sut zardobi qimmatli ikkilamchi xom ashyo hisoblanadi,
uning tarkibida sutning o‘zida mavjud bo‘lgan deyarli barcha biologik faol moddalar mavjud. Sut
zardobini qayta ishlash va undan foydalanishning zamonaviy texnologiyalari quyidagilarni
potensial sifatida ko‘rib chigish imkonini beradi: quritish, quyultirish, ultrafiltrlash va ogsil
konsentratlarini ishlab chigarish, keyinchalik ozig-ovgat sanoati tarmoglarida foydalanish uchun
sut shakari va uning hosilasi - laktuloza ishlab chigarish, etil spirti ishlab chigarish [7, 8]. Shunga
garamay, butun dunyoda u sut ishlab chigarishning juda yirik (160,7 min. m%yil) go‘shimcha
mahsuloti bo‘lib qolmogda [2].Tadgiqotning magsadi sut ogsillarining termokislotali
koagulyasiya jarayonini o‘rganish bo‘lib, u ishlab chigarishning kam chiqindililigini va atrof-
mubhitni himoya qilishni ta’minlaydigan kazein bilan kompleksda zardob ogsillarini maksimal
darajada ajratib olishga garatilgan.

Tadgigot metodologiyasi. Tadgiqotda induksiya-deduksiya, abstrakt fikrlash, giyosiy
tahlil, igtisodiy talil va standart fizik-kimyoviy tadgiqot usullaridan foydalanildi.

Tahlil natijalari. Qizdirish haroratlarining magbul oraliglarini o‘rnatish, shuningdek, turli
xil gizdirish haroratlarining fizik-kimyoviy, organoleptik ko‘rsatkichlarga va qurug moddalardan
foydalanish darajasiga ta’sirini o‘rganish uchun yog‘sizlantirilgan sut quyidagi harorat
giymatlarigacha gizdirildi: 80, 85, 90 va 95 °S. Yog‘sizlantirilgan sutga yuqorida ko‘rsatilgan
harorat giymatlarida oldindan tayyorlangan kislotali zardob idish devori bo‘ylab ehtiyotkorlik
bilan aralashtirilib, ingichka ogim bilan kichik gismlarda kiritildi. Zardob sut hajmining 10%
miqgdorida olindi. Aralashma 5 dagiga davomida tinch holatda qoldirildi. Ajratib olingan ogsillar
lavsan matosi orgali filtrlandi va 1-2 soat davomida oz-o‘zidan presslandi. Yog*sizlantirilgan sut
va zardob aralashmasining umumiy hajmi 1,5 | ni tashkil etdi. Olingan ogsil massalari va ajralib
chiggan zardobni o‘rganish natijalari 1-jadvalda keltirilgan.
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Issiglik ta’sirining davomiyligini ogsil massasining quruq moddalaridan foydalanish
darajasiga ta’sirini o‘rganish sutni isitish haroratida (95 °S) va sut hajmining 10% migdorida
zardobning optimal dozasida amalga oshirildi. 95 °S da turlicha davomiylik o‘rganildi: 10-15 sek,
5 min, 10 min va 20 min. Sut ogsillarining koagulyasiya haroratining olinadigan oqgsil
massalarining xususiyatlari va sifatiga ta’sirini o‘rganish uchun dastlabki xom ashyo
(yog‘sizlantirilgan va massasi 1,1 foizdan ko‘p bo‘lmagan normallashtirilgan yog‘li sut) sut
ogsillarini maksimal darajada ajratib olish uchun avval o‘rnatilgan rejimlarda (5 dagiga davomida
95 %) issiqlik bilan ishlov berildi va 95, 85, 75 va 65 °S haroratda 5 dagiga davomida nordon sut
zardobi bilan ivitildi. Zardob ajratilgandan va 60 dagiga davomida o‘z-o‘zidan presslangandan
so‘ng, olingan ogsil massasi va ajralib chiqgan zardob tekshiruvdan o‘tkazildi.

1-jadvaldan ko‘rinib turibdiki, gizdirish harorati 95 dan 80 °S gacha pasayishi bilan qurug
moddalardan foydalanish darajasi 44,7 dan 22,9% gacha kamayadi. Qizdirish harorati 95 °S
gacha ko‘tarilganda ajralib chiggan zardobdagi ogsillar va qurug moddalarning massa ulushi 80
S da qgizdirishga nisbatan mos ravishda 30,95 va 11,72% ga kamayadi. Qizdirish haroratining
oshishi bilan ogsil massalarining qurug moddalaridan foydalanish darajasining oshishi zardob
ogsillarini denaturatsiyasi va kazein bilan birgalikda ajralib chiqishi bilan bog‘lig. Zardob
ogsillarining denaturatsiya darajasi nafagat gizdirish haroratiga, balki uning ta’sir qilish
davomiyligiga ham bog‘liq bo‘lganligi sababli, biz ushbu omilning ta’sirini ham o‘rgandik.
Tadgigot natijalari shuni ko‘rsatdiki, issiqlik ta’sirining davomiyligi oshishi bilan ogsil
massalarining qurug moddalari massa ulushining sezilarli darajada oshishi va ajralib chiggan
zardobda eruvchan zardob ogsillari migdorining kamayishi kuzatildi. Shunday qilib, issiqlik
ta’sirining davomiyligini 10-15 soniyadan 5 va 20 dagigagacha oshirish yog‘sizlantirilgan va
yog‘li ogsil massalarining qurug moddalaridan foydalanish darajasini mos ravishda 0,3, 1,2% va
1,9, 3,0% ga oshiradi va zardobdagi zardob ogsillarining massa ulushini mos ravishda 0,36 va
2,6% ga kamaytiradi. Birog, qurug moddalardan foydalanish darajasining biroz oshishiga
garamay, uzoq muddatli issiqlik ta’siri sutning fizik-kimyoviy xususiyatlarini sezilarli darajada
o‘zgartiradi va katta energiya sarfi bilan bog‘lig. Shuni hisobga olgan holda, keyingi tajribalarda
issiqlik ta’sirining davomiyligi 5 daqiqadan oshmadi.

1-jadval
Turli xil isitish haroratlarining sutning fizik-kimyoviy, organoleptik ko‘rsatkichlariga va
quruq moddalardan foydalanish darajasiga ta’siri

Koagu Oxcui Maccacu 3apno6
- Qurug pH Ta’mi va hidi Konsistensiyasi Ogsil- Qurug
lyasiy | moddalar- ning moddalar-
a dan foyda- massa ning massa
haro- lanish ulushi, % ulushi, %
rati, °S | darajasi, %
80 22,9 6,00+ Kuchsiz Dag‘al, 0,520+ 7,00+ 0,035
0,01 pasterizatsiya sochiluvchan 0,003
ta’mi bilan toza
85 39,7 6,01+ Kuchsiz Dag-‘al, 0,443+ 6,55+ 0,030
0,01 pasterizatsiya sochiluvchan 0,003
ta’mi bilan toza
90 43,1 6,00+ Pasterizatsiya Zich, donador 0,397+ 6,35+ 0,037
0,01 ta’mi bilan toza 0,004
95 44,7 6,03+ Pasterizatsiya Qattiq, 0,359+ 6,18+ 0,030
0,01 ta’mi bilan toza rezinasimon 0,005

Kislotali zardob kiritilgandan so‘ng koagulyasiya haroratida aralashmani saglash
davomiyligini o‘rganish shuni ko‘rsatdiki, bu ogsil massalarining quruq moddalari massasiga
sezilarli ta’sir ko‘rsatadi. 5 daqiqa davomida ushlab turilganda oqsil massalari quruq
moddalarining massasi 20% ga ortadi, aralashmani ushlab turishni yanada oshirish ogsil
massalari quruq moddalarining massasiga deyarli ta’sir ko‘rsatmaydi.

Shuning uchun sutning qurug moddalaridan foydalanishning eng yuqori darajasini

39



“Servis” ilmiy-amaliy jurnali 2026-yil 1-soni

ta’minlaydl%an termokislotali koagulyasiyaning eng maqbul rejimi quyidagilardir: gizdirish
harorati 95 S, 5 dagiga davomida ushlab turish, 35 - 40 °S haroratda kislotaliligi 135 - 140 °T
bo‘lgan 10% li sut zardobini kiritish, aralashmani koagulyasiya haroratida 5 daqiqa davomida
ushlab turish.

Sutga yugori haroratda dastlabki issiglik bilan ishlov berish tufayli sut ogsillarining
koagulyasiya haroratini yanada pasaytirish ogsil massalarining qurug moddalaridan foydalanish
darajasiga sezilarli ta’sir ko‘rsatmasligi anlqlandl Olingan ma’lumotlardan ko‘rinib turibdiki, sut
ogsillarining koagulyasiya harorati 95 dan 65 °S gacha pasayganda, yog‘sizlantirilgan va yOg‘Il
ogsil massalarining qurug moddalaridan foydalanish darajasi koagulyasiya harorati 95 °S
darajasida bo‘ladi. Bu fakt sut ogsillarining turli koagulyasiya haroratlarida ajralib chiggan
zardobdagi qoldiqg zardob ogsillari giymatlarining doimiyligi (0,369-0,332%) bilan ham
tasdiglanadi. Bundan tashqari, sut ogsillarining koagulyasiyalanish haroratining o‘zgarishi
ollnadlgan ogsil massalarining namligiga sezilarli ta’sir ko‘rsatadi. Koagulyasiya haroratining 95
dan 65 °S gacha pasayishi yog‘sizlantirilgan ogsil massasining namligini 2,92% ga, yog‘li ogsil
massasinikini esa 3,04% ga ortishiga olib keladi.

Xulosa va takliflar. Umuman olganda, taklif etilayotgan texnologiya bir vaqgtning ozida
ikkita muhim muammoni hal gilish imkonini beradi. Birinchidan, ushbu texnologiyani qo‘llash
natijasida olingan sut zardobi an’anaviy pishloq va tvorog ishlab chiqarish texnologiyalarida
olingan dastlabki zardob tarkibiga nisbatan minimal zardob ogsillari goldig miqdoriga ega. Bu
fakt zardob ogsillarining atrof-muhitga salbiy ta’siri hatto uni kanalizatsiyaga ogizilgan holatlarda
ham sezilarli darajada kamayishini ko‘rsatadi. Ikkinchidan, ushbu texnologiyadan foydalanganda
olinadigan ogsil massalari zardob ogsillarini kazein bilan birgalikda ajratib olinishi tufayli yugori
biologik giymatga, chigishga va organoleptik ko‘rsatkichlarga ega bo‘lib, bevosita iste’mol
gilinadigan ogsil mahsulotlari assortimentini kengaytirishda katta ahamiyatga ega. Atrof-muhitga
sut zardobi tashlanishining jiddiy salbiy ekologik oqibatlarini va sut ishlab chigarishni
ekologizatsiyalash zarurligini hisobga olgan holda, sut sanoatining sut zardobi kabi gimmatli
biologik chigindisining atrof-muhitga tashlanishini kamaytirishning ushbu texnologiyasi
soddaligi va tejamkorligi tufayli sut sanoati korxonalarida keng joriy etish tavsiya etiladi.
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Jx. daiizuen J.Fayziev
TexHo0rus1 CHUKEHHUSI CO/IePKAHUS Technology for reducing serum protein
CHIBOPOTOYHBIX 0EJIKOB B MOJIOUHOM CHIBOPOTKE, content in milk serum emitted into the
BbIOpAaCBIBaeMOil B OKPYKAIOIIYIO Cpeay environment

Aunnoramusa. B mamHoii cratee paccmarpuBaetcs | Abstract. This article examines the technology
TEXHOJIOTHSI CHIDKCHUS collep kaHusl ChiBOpoTouHbIX | for reducing serum proteins in milk serum
0eIKOB B MOJIOUHOU CBIBOPOTKE, BhIOpackiBaeMoii B | released into the environment.
OKpyKaromyo cpeny. Takxke maHel pekomenmanmu | Recommendations were also given on the
10 BHEJPCHHUIO 3TOI HOBOW TEXHOJIOTUH B TipakTuky. | implementation of this new technology in
KnroueBble ciioBa: 6e30TXomHass TexHoiorws, | practice.

MOJIOYHAs CBIBOPOTKA, tepmokuciaoTHas | Keywords: waste-free technology, milk whey,
KoaryJsius, CBIBOpOTOUYHBIe  Oenmku, cremensb | thermoacid coagulation, whey proteins, the
MCIIOJIb30BAHMS CYXHX BEIIIECTB. degree of use of dry matter.
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ASKORBIN KISLOTASI (C VITAMINI) VA UNING AHAMIYATI

Annotatsiya. Mazkur magolada asosiy vitaminlardan biri C vitaminining inson organizmidagi roli va
uning manbalari hagida atroflicha ma’lumotlar keltiriladi. Shuningdek, bu muhim vitaminga bo‘lgan
talabni ganday gondirish kerakligi bo‘yicha ham tavsiyalar berilgan.

Kalit so‘zlar: vitamin, C vitamini, mevalar, sabzavotlar, makroelementlar, mikroelementlar, erkin radikal,
antioksidant, xolesterin.

Kirish. Bizning mamlakatimizda inson sog‘ligini saglash davlat ahamiyatiga ega bo‘lgan
masalalardan biri sanaladi. Aholi sog‘ligini saglashning muhim elementlaridan biri esa oz
vaqtida profilaktik tadbirlarni amalga oshirib, aholining sog‘lom ovqatlanishini tashkil etish
hisoblanadi.

Bugungi kunda zamonaviy tibiyotda va ovqatlanish hagidagi fanda erishilgan yutuglar
inson organizmining to‘g‘ri rivojlanishi uchun hayotining birinchi kunlaridanoq uning iste’mol
giladigan ovgatlari tarkibida ogsil, yog*, uglevodlar va mikronutrientlardan tashqari hayot uchun
juda muhim bo‘lgan vitaminlar bo‘lishi kerakligini ko‘rsatadi.

Shuni alohida gayd gilish lozimki, vitaminlar inson organizmida sintez gilinmaydi, shu
sababli ular inson organizmiga iste’mol gilinayotgan tabiiy o‘simlik va hayvonot mahsulotlari
orqali kelib tushadi. Shu sohada mutaxassislarning ta’kidlashicha hozirgi vaqtda 30 ga yaqin
vitaminlar ochilganligini va o‘rganilganligini qayd etadilar. Ana shu vitaminlar orasida inson
organizmi uchun juda zarur bo‘lgan va xossalari yaxshi o‘rganilgan vitaminardan biri askorbin
(askorbat) kislotasi, ya’ni C vitamini hisoblanadi.

Mavzuga oid adabiyotlar tahlili. “Vitamin” so‘zi lotin tilidan olingan bo‘lib — vita
amine, ya’ni hayot uchun “juda muhim amin” degan ma’noni anglatadi. Bunday nom
berilishining sababi, dastlabki ajratilgan vitamin tarkibida aminoguruhi topilgan.

Mamlakatimizda ham bu sohada ilmiy-tadgiqot ishlari olib borilgan. Bular gatoriga
Yo.X.Turaqulov, S.P.Dalimov, M.N.Valixanov, A.S.Sadikov, A.A.Abduvaxobov, Sh.l.Salixov,
A.S.Turaev, N.K.Muxammadiev va boshga ko‘plab o‘zbek olimlarini keltirish mumkin. Bu
sohada ilmiy-tadgiqot ishlari bajargan rus olimlari gatoriga N.l.Lunin, V.V.Pashutin, S.A.Sosin,
V.N.Bukin, B.A.Kudryashov, V.A.Devyatnin, A.A.Shmidt, A.Ye.Lyubarev, V.A Tutelyan va
boshgalarni kiritish mumkin.

Tadqgigot metodologiyasi. Olib borilgan izlanishlar natijasida tahlil, igtisodiy tahlil,
fizikaviy va kimyoviy usullardan foydalandik. Shuningdek, Askorbin kislotasining migdori 0,001
normalli 2,6-dixlorfenolindofenol natriy etirmasi bilan titirlash yo‘li bilan aniglandi.

Tahlil natijalari. Ma’lumki, insonning hayot faoliyati jarayonida doimiy ravishda modda
almashinuvi ro‘y beradi. Ana shu modda almashinuvida faol ishtirok etadigan muhim
vitaminlardan biri C vitamini hisoblanadi.
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Askorbin kislotasi galqonsimon bez garmonlari va buyrak usti bezi qobig‘i garmonlari
sintezida ishtirok etadi [1]. Shuningdek, C vitamini dofamin, adrenalin va noadrenalin
fermentlarining faolligini ta’minlashda ishtirok etadi. Bularning barchasi miyaga nerv
impulslarining uzatilishida juda muhim hisoblanadi. Shu sababli C vitamini yetishmaganda aqgliy
faollik pasayib, hatto depressiya avj olishi mumkin [2].

C vitamini temir moddasining yaxshi hazm bo‘lishini ta’minlaganligi uchun temir yetish-
masligi sababli yuzaga keladigan kamqonlik kasalligining oldini olishga ham xizmat giladi [3].

C vitamini yurak-qon tomiri tizimining mustahkamlanishiga ham xizmat qiladi. U
tomirlarning holatini yaxshilab, zararli xolesterinning miqdorini kamaytiradi. Shu bilan birga
gonni suyultirib, trombozning profilaktikasida ham ishtirok etadi [4].

C vitaminining tananing immunitet tizimini mustahkamlashda va infeksiyalarga garshi
kurashishda ham muhimligi ko‘p bor ilmiy-tadqiqot ishlari natijasida tasdiglangan. Shuningdek,
u yugumli virusli kasalliklarning davomiyligi va targalishini kamaytiradi.

C vitaminining yana bir muhim xususiyati uning tabiiy antioksidant ekanligi bilan ham
diqqatga sazovordir. Ma’lumki, organizmda hosil bo‘ladigan erkin radikallar zararli birikmalar
bo‘lib, organizmda hujayralarning shikastlanishii va muddatidan oldin qarishiga olib keladi.
Aynan C vitamini ana shu erkin radikallarning ta’siridan himoya giladi.

So‘nggi yillarda bajarilgan tadgiqot ishlari esa C vitaminining organizmda kollagen ishlab
chigarilishiga ijobiy ta’sir ko‘rsatib, terining sog‘lom bo‘lishini ta’minlaydi.

Shuni alohida gayd etish lozimki, C vitaminiga bo‘lgan ehtiyoj insonning yoshi, jinsi,
kasbiy faoliyati, ganday sharoitda yashashi, sog‘ligi va mehnat qilish intensivligiga garab
o‘zgaruvchan bo‘ladi.

Shu narsa ayonki, O‘zbekiston Respublikasining issiq iqlim sharoiti, ya’ni atrof-muhit-
ning yuqori harorati ko‘p darajada inson tanasining terlashini keltirib chigaradi. Bu esa orga-
nizmda suvda eruvchi vitaminlarning kamayishini keltirib chigaradi. Masalan, +32°C da inson
organizmi 18°C dagiga garaganda ikki barobar ko‘p suvda eruvchi vitaminlarni talab gilar ekan
[5]. Katta yoshdagi odamlar uchun C vitaminining sutkalik normasi 70 mg qilib belgilangan [6].

Tabiiyki, har bir inson o‘z ratsionida C vitaminining sutkalik normasini ta’minlashi
uchun, bu vitaminning asosiy manbalari gaysi ozig-ovgat mahsulotlari va xom ashyolari
ekanligini bilishi zarur hisoblanadi. Bi ko‘pchilik manbalarni o‘rganish asosida bu vitaminlarning
miqdori bo‘yicha o‘rtacha ma’lumotlarni 1-jadvalda keltiramiz.

1-jadval
Askorbin kislotasining asosiy manbalari
TIr Ozig-ovgat mahsulotlari Migdori, 100 g.da mg.larda
1 Kartoshka 10-20
2 Sabzi 10-15
3 Bosh piyoz 15-25
4 Olma 10-20
5 Nok 15-25
6 Behi 25-30
7 Shaftoli 10-15
8 O°rik 15-20
9 Pomidor 20-30
10 Limon 40-50
11 Apelsin 50-60
12 Mandarin 30-40
13 Oq boshli karam 40-60
14 Qora smorodina 180-300
15 Qizil bulg‘or galampiri 120-200
16 Shipovnik (itburun) 400-1000

Jadvalda keltirilgan ma’lumotlar shundan dalolat beradiki, C vitaminining asosiy
manbalari ho‘l mevalar va sabzavotlar ekan. Biz kundalik iste’mol giladigan mahsulotlarimizdan
kartoshka, sabzi, bosh piyoz kabi sabzavotlarda ko‘p bo‘lmasada 100 grammida 15-25 mg C
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vitamini bo‘lar ekan. Olma, nok, behi, shaftoli, o‘rik mevalari tarkibida ham C vitaminining
miqdori sabzavotlardagidek ekan. Lekin, sitrus mevalari yuqorida gayd etilgan mevalar va
sabzavotlarga garaganda C vitaminiga 2 barobar boyrog ekanligini ko‘rishimiz mumkin. 1-
jadvalda keltirilgan ma’lumotlar tahlili shundan dalolat beradiki, shipovnik (itburun), qora
smorodina, gizil bulg‘or galampiri C vitaminiga eng boy mahsulotlar hisoblanar ekan.

Xulosa va takliflar. Demak, ozig-ovgat mahsulotlarini va xom ashyolarini C vitaminlik
nugtai nazaridan garasak O‘zbekiston Respublikasida gariyib hamma mevalar va sabzavotlar
yetishtirilar ekan. Aynan shu yetishtirilayotgan mevalar va sabzavotlar suvda eruvchan C
vitaminining asosiy manbalari hisoblanadi.

Shular asosida quyidagi takliflar beramiz:

1. C vitamini inson organizmi uchun juda muhim biologik faol modda hisoblanib, immun
tizimini mustahkamlaydi va organizmning turli infeksiya vaa kasalliklarga qgarshi kurashish
gobiliyatini oshiradi.

2. C vitamini antioksidant xususiyatiga ega bo‘lib, erkin radikallarning zararli ta’sirini
kamaytiradi va shamollash bilan kasalliklarning oldini oladi.

3. Inson o°zining taomlanish rasionida doimiy ravishda ho‘l meva va sabzavotlarni,
aynigsa C vitaminiga boy limon, apelsin, mandarin, na’matak, qoraqat kabi mevalarning, karam,
kartoshka va bulg‘or galampiri kabi sabzavotlarni iste’mol qilishi zarur.

4. C vitamini parchalanishining oldini olish uchun ho‘l meva va sabzavotlarni salgin,
gorong‘i, quyosh nuri tushmaydigan xonalarda saglash tavsiya etiladi. Ularni saglash uchun
optimal harorat 0° dan +4 °S gacha bo‘lgan harorat hisoblanadi.
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TADBIRKORLIK, MEHNAT, BANDLIK VA
KAMBAG*‘ALLIKNI QISQARTIRISH

®epy3 HemartyiiiaeBuu AouiioB — CaMapKaH,1 BWIOSAT XOKUMUHUHT OUpUHYH YpuHOOCapH,
CamCH tagkukoTurcu

XYAYIUIAPIA KAMBAFYAJUIMKHA KUCKAPTUPUITHUHI' UTHHOBALIMOH
NYHAJIMIIJIAPH

AnHoTanus. Maxkonaia Xyxyniapaa KaMOaraTUKHU KHCKAPTUPUIITHUHT MTHHOBAIIMOH HYHATUIIIIapH
Kapad uwmkwiarad. byHaa — kamOaFralnavKHM — KUCKAPTHPHULIHMHT  axojid  TOMOpKajJapuaaH
(dolganaHUIIHUHT aHWK 4Yopa-Tanoupiapyd uuuiad yukwirad. byHna axonnHUHT KamOaran KaTiaMu
TaAOUpKOpIap TOMOHHJAH TOMOpKacuaaH Qoipananum y4dyH Oapua EpaamyiapHu Kypcatuo,
STIITUPUIITAH MAaxCyJOTHHH XaMm 0030p Hapxuia CcOoTHO onubd TYMUK JapoMaj  KHJIHUII
UMKOHUSTIApUHHY sApaTaan. by Oumnan xap Oup kambarai ouna TOMMUI UII YpuHIapura sra Oynanu Ba
yJIapHH TagOMpKOpIIapra KyIIUI OpKalId KaMOarauTMKIaH XaM YHKapUII HyIutapu Kapad YMKHIraH.
Kanut cy3nap: xamOaraumik, KaMOaraJUIMKHA KUCKapTHPHIIL, WIICH3INK, OaHUTNK, WII YPUHIIApH,
TaIOUPKOPIHKKA 7KajI0 THII, TOMOPKA, YHAAaH camapand (HoiIaianuIl, eplapHy mKapara OepHIiL.

Kupnm. Mamnakatumusia kaMOaraUIMKHU KUCKapTUPHII Oopacujia THU3UMIIM HILIAp
amaiara omupuiaMokaa. bymapnan Oupu KMIUIOK JKOWIapAa arpocepBUC XH3MaTJIapuHH
’KOHJIAHTHPHII OPKAIIM aMaJira OIIMPHII Ky3/a TyTiirad. By Gopana V36exucron Pecrybukacu
[Ipesuagentununr 2024 #un 30 centadpnaru “PecnyOnukana arpocaHoaT coxacura ssHra 6030p
MEXaHU3MJIAPUHU KOPUH 3TUII XamJa caHoaTJalraH OOF Ba TOK30pJapHU Oapro KUIUIIHUHT
KymuMya gopa-tanoupnapu tyrpucuaa’ru [1P-151- connn dapmonu kabyn kuinuHau. bymap
anbaTTa TETMIUIM HaTHXKaJlapra 3pUIINII YU4yH XaM acoc 0ynub xusmaTt kuiamokaa. IllyHunraex,
ymoy Macaina ro3acujan Y36ekuctan Pecriyonukacu IIpesuaentu [llaBkat Mup3suéeBaunr 2025
vun 26 pexabpnarm Onuit Maxkiauc Ba Y30ekuCTOH Xankura MyposkaatHomacuna ‘“YKopuit
Hunga 5 MUWUIMOH aXxOoIMMU3 JapoMaiiiu Oynud, UIICU3IMK napaxacu 5,5 gousnan 4,9 gousra
tymau. K,apuii6 1,5 MUunoH »XTuéxman]1 axoilu KaMOaraJUIMKAAaH YUKW, UIK Oop 1 mMuHr 435
Ta Maxa/a “kamOaralTuKIaH XOoiau~ XyIyAra aﬁnaHﬂH”l, ne6 tavkumiad yrau. by Oup itmnga
SPLIMITAH Ky/Aa KarTa I0TyK. SIHa Tapkunianauku, “bup scnanr, Oy uiapHu OonutaraHUMHU3Aa
aXOJIMMU3HUHI Y4YJaH OMp KHUCMH KaMmOaraliauk uverapacuaa smapaud. Kpeaut, cyOcunus,
koMmreHcarus kabu 100 gan 3u€n Xu3mariaap OpKadd MKTUMOMM XMMOSHUHI MYTJIaKO SIHTH
TU3UMUHM Hynra kyiraHumus Ba OylapHM Maxajulajard “eTTWIMK HUHI ¥3ura OepraHuMu3
HaTwKacuaa 8,5 MIJUTHOHAAH 3UE 0JlaM KaMOaraJlTUKIaH YUK, UIICH3INK 2 Kappa KUCKAP/IH.
Hatwxkana yu iun onnun KamOarammkau 2026 iinn sskyHu Onias 2 kappa KUCKapTHpHIN Oyitnua
OJITAaH MappaMHU3HM W1y WWIHHMHT Y3Uaa yng:[anaz[HK”z. Kypuuub® typubauxu, Oy Tambupiap
MamJIaKaTUMM3 Ba YHUHT Xap OUp XyAyAjJapuaa XaMm aMalira olupwiad. Yoy XoiaTiap Ma3Kyp
MacaJIaHUHT yTa J013ap0 MaB3yra OaruIUIaHTaHJIMTUIaH Janoiat oepaau.

TaakukoT MeTonoorusicu. Xyayuiapaa KaMOarasIMKHU KUCKapTHUPUILIHUHT WHHOBA-
LMOH MYHaNUIUIapu Kapad YMKUII jkapaéHuia TU3UMIIM €HJIAITYB, KUECUN TaXJIWII, MHIAYKIIHS Ba
JeTyKIHs, aHaJIu3 Ba CUHTE3, aOCTpaKkT (pUKpIall, 3aMOH Ba MAaKOH, MOHOTpauK Ba MaHTUKUI
€umanryB kabu ycyiuapaan doiganaHunarad. MaB3yHUHT J0J3apOJUTHAAH KeIuO YHKHUO,
TETUILTN aMaIMi TaBCUSJIApHU acOCIIallla MAaHTUKUAN EHI0NTYBIapAaH XaM (o JalaHIIITaH.

Taxaua Ba HaTwxkanap. Xyay/uiapaa KaMOaralNIMKHU KUCKAPTUPUIITHUHT WHHOBAIIMOH
HYHaIMIIUTApUHU U30XJIalll YUyH Macajlara KOMIUIeKC €HJallyBHU Tanad Kuwiaau. bynna acocan
paKkamsIi MKTUCOAMET Ba CyHBUH HHTEUIEKT OWiaH OOFIMK HYHalIMIUIApHU KapallHU TaKo30
Kunanu. by skapaéHHM Kampald oiMm yuyyH OMp KaHya HyHalIWIUIapHU WHOOATra OJMII JIO3UM.
bynap kyiinnaru xaaBanna kenrupuirad (1-xansain).

! V36exucran Pecny6unnkacu Ipesunentu laBkatr Mupsuéesaunr Onuit Maxuiuc Ba Y30ekucran xaiauura MypoxaarHomacH. //
2Vma JKOMIa.
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1-:xaaBag
Xyayajiapaa KaMOaFalVIMKHE KUCKAPTHPUIIHUHT KV KUPPAJId MHHOBAIIHOH
HYyHaIMIIapu

T Acocuii Acocuii HYHAJINIIADHUHT H30XH

/p | HyHanumiap

1. | Pakamnu bynun amanra omwupumina: 3JEKTPOH XHU3MATIap OpKaId axojura
HUKTHCOIUET Ba WKTHMOUH XU3MaTiaapHu Te3 Ba maddod Xoyaa eTKa3uill,
TEXHOJIOTUsIIap *pakamim  1uiatpopmMa  Ba  MapKeTIUIHcmap  OpKad — MaxaJuTMi

MaxCyJOTIapHU COTHIIL,
*kaM TabMHHJIAHTaH axoJM Y4YyH OHJIAiiH KacO-XyHap YKyB Kypciapu
TAIIKWUJI KWJIHUII JIO3UM Oyiaiu.

2. | UnnoBammon Bynpa: crapran noiuxamap Ba WXTUMOMM TagOMPKOPIUKHU KYIiiab-
TaAOUPKOPIMKHY | KyBBaTJIall,
pUBOXJIAHTUPHII | *€mIap Ba aéiiap y4yH HHKYyOaTOp Ba akcesiepaTopiiap TallKuil STHII,

*kamOaras owlajJapHU OWJIaBUil Om3Hecra >kan0d KWIHII MyXUM axXxaMHsT
KacO sTamu.

3. | Kummox Ymly xonataa: arpocrapTamiap, TOMOpPKaJaH camapand (HoinasaHuIn
XYXKaluruaa Y4yH UHTEHCHB OOFIOPYMIINK, NCCUKXOHAJIAp-HH TAIIKWJI KHUJIHII,
HMHHOBaLUsAIap *CyB TEXOBYM TEXHOJOTHSIIAPHHU, XYCYCaH, TOMYWIATHO Ba EMFHPIU

LIAKJIAA CYFOPHUIL,
*KUIUIOK ~XY)KAIWTH MaxCyJOTJIapUHM KaiTa WIUIam Ba KAKAMAT
3aHKUPHUHU SIPATULI XaM MYXHUM XUCOOJIaHaIu.

4. | Kacouii Tabnum | Bynap: Xyayn sxtuéxinapura Moc Oyiran kacO-XyHap TabJIuMH,

Ba UHCOH *Myal TabIUM TH3UMHU XOPHHA KHJIMHHO, TabIUM + aMaiuéT MIaKiIuaa
KaIuTaJIu ¢baonuaTHY Wynra Kyium,
*kamOaras axoJii y4yH KaiTa Tail€paml Ba MajaKka OUIHMPHUII JaCTypiiapu
Ba MYHANUIUIAPUHYA aMaTUETra )KOPUN KU,

5. | Monussuit Maskyp xoJaTAa: MUKPOMOJIHS BA MUKPOKPEIUTIIAPHU KOPUHM KWINLI,

WHHOBAaIUsAIIAP *HUCIIOM MOJIMSACH MHCTPYMEHTJIApUAMH, XycycaH, Mypabaxa, Mmynopaba
kaOwapaan (oipanaHUIIHT Hyra KyHuiI,
*(uHTEX XM3MaTIapyW OpPKAJIM MOJMSIBHA HWHKIIO3USHU KEHTaUTHPUII
JI03UM Oynasu.

6. | Mbxktumonii bynna: mamswmum wxrtumounit épaamuu (Big Data acocmpma) Tamkun
XUMOSIHUHT KHJTUTII,

MHHOBAIIMOH *IDKTUMOMI KOHTPAKTJIApHU, STbHU €pAaM + MaXOypusT NPUHLUUIHHU
MEXaHU3MIIapH KOPHUH Kuni,
*kamOaraJUIMKIaH YUKUII OYiWYa WHIMBUAYaNn “Uyyn XxapuTamapu HU
niIad YMKKII Ba OyJIapHU TYJIMK aMalira OLIMPUII JIO3UM Oyaiu.

7. | Xynyaui Maskyp XonaTia: CaHoaT Ba arpoKIacTepiIapHU OEBOCHTa KHUIIJIOKJIap

PUBOXJIAHWII Ba | OMJIaH XaMKOPJIMK/A TAIIKHII STHIII,
KJ1acTep *Typu3sM,  XyHapMaHAYWIMK,  XM3MaTIap  coXacuja  MaxaJiuil
EHIaITyBH KJIacTepJIapHH TAIIKHII STHIII,
*Xymayauit pecypcnapaan camapanu (poimanaHum 6yinda uirop
TakpubasnapaH GoijalaHuIl MyXUM aXxaMUsT KacO dTaau.

8. | HaBnar—xycycuii | MyxuMm kuxar: MH(}paTy3wiMa Ba WXKTUMOUHN JOHMXanapaa XyCycHui
HIEPUKITUK CEKTOPHHU Kaja0 KU,

(DXSh) *kamOaran XyAyaJapa WHBECTULMSABUN KO3MOAJOPIMKHH OUIMPUII
J103UM OYyIazm.

9. | xtumownit Bynna xam: HonaBBnaT-HoTHKOpaT Tamkuiomiapu (HHT) Ba pykaponuk

WHHOBAIUSIIAP KAMHUATH UIITHPOKKIA OMPTaIMKIa JIOWHXAJapHU aMalira OIUpPHIIL,
*“Self-help” Ba kooneparms Moaemwapuaan Qoinananum,
*Maxajula TU3MMHU OpPKaJM MHHOBAIIMOH EHJAUTyBJIApHUA aMalira OUIHPHUII
J103UM OYIazm.

Maskyp xaaBanma udoma STwiaraH Xyayuiapia KaMOaraJUTMKHU KACKAPTUPUITHUHT
WHHOBAIIMOH HyHanmuuuiapuga Oapya KUXaTIapHUHT KHCKa4a HW30XHM KeNTUPWIrad. byHna
ydpaiiurad aipuM SIHTH Ba WHTEPHAIMOHA aTaMAJIPHUHT Ma3MyHMHH XaMm ouu0 Oepwuiira

45



“Servis” ilmiy-amaliy jurnali 2026-yil 1-soni

XapakaT KwiaMu3. byHna Mapkermuiencnap cy3u KenTupuiarad. byHMHr MasmyHHMzaa acocaH
MapKeTIUIelc TuiaTdopMacuard MabIyMOTIap, KOHTEHT Ba MaxCyJOT TaBCH(H TYIIyHUIAH.
bynpa maxcynot Ba xu3MaTiap TaBcudu, sbHU HOMU, pacMIIapH, HApXH, TEXHUK XyCYCHUSTIIApH,
peiitunr Ba mapxnap. lllynaunraek, dolganaHyBuugap MablIyMOTIapH, XYCyCaH, COTYBUYH
npodunu, pedTHHIIapy, GUKpP-MyIoxa3aiapu XaM Y3 aKCHHU Tomaau. SlHa caBlo mapTiapu Ba
KOUJaJlapy XaM akc ATTUPWIA[U, STbHU TYJIOB YyCyJJIapu, eTkazu0 Oepuil mapTH, KaWTapuiln
cu€catn kabuiap. Bymapman Ttamkapu miaTgopma KOHTEHTH, S’BHHM pekiiama OaHHepiapH,
aKuusagap, TaBCUAJAp Ba SHTHIMKIAPD XaM IIyHAa Oepuinaau. bymapnan xynoca KWJIHII
MYMKHMHKH, MapKeTIUIeHiC ~aTaMacMHUHI Ma3MyHM OeBOocUTa caBio Iuiardopmacuia
¢oiifanaHyBul Ba COTYBYM YYyH TaKIMM STHITaH O6apua axOOpOT Ba MAabIyMOTIApP WUFHHIUCH
V3 ndomacunu Tomap 3KaH.

Maskyp WYHATUIIHUHT UKKUHYM OaHIWa MHKYOaTOp Ba akceleparopiap KeITHPHITaH.
WNukybatop Ba AkxcenepaTop cy3iapu KyNUHYA CTapTanl Ba TaJOMPKOPIMK MYXHUTHIA
KYJUlaHWIaId, JIEKUH yJapHUHT Makcaau Ba ¢okycu Oup-Oupunan dapk kunaau. MakydaTop
JeTaHna, crapran €KM SHrM OW3HeC FOSJIApUHU TAIIKWIMKA PaBHIIAA PUBOXKIAHTHUPHUII Ba
Talépnam y4dyyH SpaTWiIraH MYXUT TYIIyHUJIaaAu. ByHIaH Makcal FosulapHH peasl Ou3Hecra
allTaHTUPHII, acocui OM3HEC KYHHKMaJIApUHH OepuO, ylnapHU pecypciiap OWJIaH TabMUHIIAIITA
KapaTwirad Oynmaau. YUyHku OyJapHHHT MYIJaTH XaM OJlaTAa y30K OYynu0, 6 oiiman 2 Huirad
enrunanagu MukybaTtop oduc xoilM, MEHTOPIUK, XYKyKuil €pram, OusHec pexka Tanépnariia
XaM KYMaK4YWIMK BazudacuHu OakapaJy Ba TETUILTN pecypciap Ounan TapMuHnaiian. Kuckada
Kb aiTranga, MHKYyOaTOp FOSIHM TYIMK aMaiuérra TaaOWK KUIuO, YHAAH HKTHUCOIUM-
WOKTUMOUH Yeuin sxapaéuuna doinananumgad nudoar 6yiaau.

AKkcesiepaTop Jerasja, ajulakauoH UIUIAHAMIaH CTapTaIuIapHU JKyAa KUCKa MyJaaria
T€3 PUBOXKIAHTUPHUII Ba MHBECTUIIMATA Tal€piain AacTypu TyumyHuIaau. ByHUHT makcanu xam
OM3HECHU TEe3pPOK KEHTAWTHPHII, WHBECTHUIMJIAPHU >KOPHHA KWIMII Ba 0030pra KHPUTHUINTA
Kapatunrad Oynmamu. ByHuHr mynnata omatna Kucka OynuO, 3—6 OWHM TalIKWI KWJIaIH.
MeHTOpAMK, HHBECTULIUS UMKOHUSTUHU OIIMpaad, OM3HECHU PUBOKIAHTUPUILI, MAPKETHUHI Ba
CaBJO CTPAaTErwsICHHUHI amalra omumuaa te3na €paam Oepamu. Kuckaua xunmuO aiTranpa,
uniad Typrad cTapTanHM SHAAa TE3NALITHPHIL Ba PUBOAKIIAHTUPHIL YIYH 3aMHUH SpaTajy.

NukyOatop Omian akceinepaTop MabliyM MabHONA Oup Oupuaan ¢apk Kuiaau. Macanas,
MHKYOaTop FosiHM OoluTanu Ba Tal€pinaiiau. AkcenepaTop 3ca, WIUIAWIUTaH CTapTallHU TeE3
PUBOXJIAHTHPUO, MHBECTHIMA Ba Oo30pra uukuiura €paam Oepaau. bymappan xam kypuHuO
TypuOAMKY, Xyayanapaa KaMOaraJUIMKHM KUCKAapTUPUIIHUHT HWHHOBALMOH WYHAJIWIUIApU
OeBocHTa paKamJAIITUPULI, TAaAOUPKOPIUK, TabIUM, MOJIMSABUN KYMakJIalIMII Ba MaH3WLIH
VOKTUMOMH XMMOSI YUFYHJIUTMHU TabMUHIAIITaH uOoparaup. Yoy EHamyBiap XyIyauid
LIapOUTIIAPHM, STBHU KUILIOK Ba Iaxap XyAyAJapUHM Ba ylapAard UMKOHMSTIAPUHU XucoOra
OJITaH X0JIJ]a aMaJira oIupuica, 6apkapop HaTuxka Gepajiu.

Maskyp xonatHu 2025 Hui craTucTukacura Kypa (MWUIHHM pyiixaTiap Ba xaxoH OaHKH
OulaH XaMKOPJIMK/Ia YTKa3Wiral yi Xykanukiapu Oyitnda cypoB HaTHKanapura Kkypa) 6epuiran
MabIyMOTIApJaH XaM KYpuIl MYMKHH. ByryHru KyHaa, KamOaral axOJIMHUHT YMYMHUH
KypcaTkuutapn  Y30ekucToH — Pecrny6nukaza  KamaitnG OopuIIM  Ky3aTUJIMOKJA.
Mamanakatumuzaa 2025 Hunga kamOarayUTMK Japakacd TaXMHHAH 5.8 %HU TallKui KUJIaIu.
Ymby axonu xkamOarayuiuk dyerapacu no€Huaa smaiau. by kypcarkuy 2024 itungaru 8.9 %nan
cesmwnapiu gapaxkana mact. Uynkum 2022-2025 #wmap gaBoMuga KamOaFajUTMK JIapa)kacu
KaMaluIl TeHIeHIusIcuTa 3ra 0ynno kenmmoxaa (1-pacm).

Ymby pacmaan KypuHHO TypuOIWKH, MamiaKaTUMH3[a KaMmOara/uIUK Japa’kacUuHH
KaMaWTUpHII OYHuYa aH4a IOTYKJIap Kyjara KupuTwirad. UyHkn kamOaramuiuk gapaxacu 2022
iunga 14,0 % O6ynran 6ynca, 2023 iunra xkenu6, ymoy kypcarkuy 11,0 Y%ra tymmpungu. 2024
nunaa aca 8,9 %Hu Tamkw Kuiarad o6yica, 2025 iiunra kenubd ymoy kypcarkud 5,8 %ra Tymiam.
2026 #tmnga sca ymoly kypcatkuunu 4,5 %ra Tymumpum makcaq Kuiub onunrad. Ly tydaiinu
KyJla KaTTa MIap amaira omupuiamoraa. bupruna 2025 iinnga maminaktumusaa 302 MuHrTa
owia KaMmOaraJUIMKAaH YUKApWIAU. Arap Xyaymaiap OVinya Kapaiauran Oyicak, Xopasm
BUJIOATHIa KaMOaFalTuK JapaXkacH >Ky/ia IOKOpU Ba YHUHT JapakacH 6,7 Y%HU TalIKUI KUJIAIH.
YOy kypcarkuu Kopakonmorucronna 6,6 %ra tenr. Kamkanapé (6,5 %), Cupnapé (6,2 %),
Cypxannapé (6,1 %), Camapkang (6,1 %), byxopa (6,0 %) Bunostinapuaa kaMOaraIuK
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KAMBAFASUIUK KYIIAMMHM Y3BEEKUCTOHOA KAMBAFAJUTMKHU KUCKAPTUPULL

KAMAUTUPULLOAIU HOTYKIIAP
2022-2025 aa

Towxeum w. Toxus(.etjujn =
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{10,8%) =
J 6,6% H.a:g‘:: o Cupdape 6. Hamawnzaw 6.
42% \6.2% 550
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6.1%

e — MuHZMa W mpas
ommpwran MUKPONORMXANAP noiiuxa m

1-pacm. y3ﬁeKI/ICTOHI[a Xyayaiap 0yinya kaMOaralJIMK JapamacuHuHr 2022- 2025
dnJiapaara xoaaTu

G394 18

napaxacu 6,0 %pnan 3uén. HaBouit Bumosituma 4,2 %HM TalmKuwil KWJICA, SHT MHHHUMAI
Japakajgard kaMOaraJuiuK aapaxacu, ssbHH 3,5 % TOIIKeHT maxpura TyFpu KeIMOK/Ia.

AXONUHUHT JapOMaJUIMIIUK Japakacd XaMm WxXKoOuil ToMmoHra Yy3rapmokna. byHu
aXOJMHUHT JTAPOMAJIAPUHUHT TEHICU3JIMK TapaKaCUHUHT KUCKApHIIHMIA XaM KYPHUII MYMKHH.
Bynu Kyiinaru pacMaa Kypuin MyMKUH (2-pacum).

Aapomaanap TeHrcuanury AXOIMN JAPOMALNIAPU TAPKUBM
KUCKapULm

MexHar paonuaTnaax T p—

Ba ONMHTaH Aapomagnap
2024 2025 Aapomagnapu

Gapasap oapaaap

(12,7

WxTumoni Epgam

. (o)
63 ~ 57 WEEATH 29 10149
‘,/ | . o)

XuHu ko3 WUMEHTH
PPuy MeHcua A ‘
2024 2025 6 |

—_ 1,6%
035~ 0,33 JRIKI MY S

“Xuton Taxpubacu” acocuaa kambaran axonuHu 6aHa KMnuw

TowkeHT w. - 0,26
(2024 i, — 0,32)

Cuppapé -0,28 =
(0.32) “Komnakua-koonepate- 15,7 Ypmon ponan 8,7
Kopakannosucrox — 0,28 ABXKOH XyKanuru” MMHT Hatap epnapu MUHT Hagap.

0,32
L g E m{ CaBfo yuyH 2,3 Typuam
JKOW axpartuwi MuHr Hadap xuamatnapu

2-pacm. V36exncTon axosmcn papomaaaapuHuHr 2024-2025 injanapaaru
y3apuuuiapu

Pacmnan kypuHUO TYpuOAMKHY, TapOMAIIUINK TapaKaCUHUHT WHIEKCH dHT toKopucu 1,0
KBUHTHII O¥Iica, 3HT KaM KypcaTkud 5,0 KBUHTHITA TeHT. BUpOK MamiakaTUMH3 aXOJMCHHUHT

! https://dunyo.info/en/ekonomika/ceir-predstavil-analiz-urovnya-bednosti-i-dohodov-naseleniya-v-uzbekistane? utm_
source=chatgpt.com.
2 https://dunyo.info/en/ekonomika/ceir-predstavil-analiz-urovnya-bednosti-i-dohodov-naseleniya-v-uzbekistane?utm_ sou

rce=chatgpt.com.
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napomaanapu xanu anda mact. 2024 imnga 6,3 6apobapHu Tamkwi Kuiran O0ynca, 2025 vnnga
5,5 6apobapra tenr 0ynran. by XXunnu koddpdummentu 6yitnua 21024 iimnparu 0,35 naun, 2025
vinnra kenu6 0,33 ra teHr 6ynran. by epna keckun y3rapunuiap TomkeHT maxpuaa (2024 dunga
0,32 nan, 2025 innra kenu6 0,28 ra nacaiiran), Cupaapé sunostuna (2024 vinnma 0,32 nan, 2025
runra xkenu6 0,28 ra macaiiran) Ba Kapakonmoructon pecrmyosimkacuaa (2024 vwina 0,32 naH,
2025 wmnra kenu6 0,28 ra macaiiran) cogup OyiraH.

[y 6unan 6upra, yMymMuii kamOarasiap COHM MaMJjlakaT Oylin4ya TaXMUHaH 2.2 MAJUTHOH
kumm (aémiap, dpkakinap Ba Oojamap) ned GaxomaHMoKa 2025 jiw MabJIyMOTJIApUTra Kypa
KaMOaFaJUTMKHUHT XyIyIud TAKCUMIIAHUIIN KyWuaara xonaraa (2-xaasan).:

2-KaaBaJl
Kam0arauimk 1apaxacHHMHI MAMJIAKATUMHU3 XYAYyAJIapu 0yiin4ya TAKCHMJIAHHIINA®
T/p Xyaya roupacu Kamoarau- H3ox
JIMK Japa-
;Kacn3, %
1. laxapnapna Kambarammk mapaxkacu maxapiapia OKOpH 3Mac,
5.2 aMMO TaCTPOK TCHJICHIIMSIIA.
2. | Kunuiok Kuniokna kamOaralUIMKHUHT YIYIIM IIaXapiapra
XyIoyJutapuaa 6.4 HUcOaTaH OMp 03 IOKOPH

Kypunu6 typubauku, maxapiaapia kKaMOaraJIMK Japakacu KUIIOKIarmiapra HucoaraH
anua mact. [laxapmapma ymOy kypcatkud 5,2 %HU TaIKWiI KWJICAa KUIUIOKIAA KaMOaFayIUK
napaxacu 6,4 %Hu TalKui Kuiaad. Arap Mamiiakar aXxOoJMCHHU TaXxMUHaH 37—38 MUJUTHOH /1e0
onmaauran Oyncak (2025 ¥mn skyHnapu Oyiimua) ymMmyMud kamOarayiap COHU 2.2 MHJUTHOH
KUIIMHY Tamkua kuiaau. [axapnaru kamOaramiap 5.2 %HuU TalIkuia KWiIragaa KaMmOarayuiuk
11axap axojaucu yMyMHUH aXOJMHUHT Kapuild spmunu (50 %) Tamkuin KWiIrasia Xam Liaxapia
smaérrannapauar  0.51-0.55 mwmmuoH kumwcu kambaran Oynumu MyMkuH. Kunmmoxmaru
kamOarammap 6.4 %ra TeHr OynraHaa KMOUIOK axonucu (spHU KoaraH ~50 % 0.64-0.70
MWJIJIMOH KUY KUIIOKIa kKamOaran OYIuIyu MyMKUH.

Kaiin sty »xou3ku, 1y Wuuiapia KUILIOKJIap/aa KaMOaraJUTMK Kamas€rraH Oyiica-na,
nraxapiapra Murpanus xonatinapu pyi 6epmoxna. lly Ounan Gupra, kamOaralsIMKHUHT cugaT
TapKuOWra MIICU3IMK, JAapOMaJJapHUHI KaMJIUTH, WXKTUMOMHN XHU3MaTiapaaH (QonganaHuil
eTapiy SMacIuru Kabu oMuIap XaM KaTTa TabCup Kypcarau.

Xyaoca Ba Takauduiap. Xynoca KWwind aiTranga, MamilakaTUMU3a OXMPIU Wuiiapaa
KaMmOaraJUIMK Japa)kacl KHCKapull TeHJAEHUuscura sra. bupok, Xyaymaiapuaa maxap Ba
KHUIIUTOKJIap MUKECUIA XaM/1a BUIIOSATIAp KeCUMMJIa XaM KamMOaralIuK Japaskacu OMp Xui sMac.
Aiipum BunosTinapaa ToIIKeHT maxpura HUcOaTaH HMKKM OapoOap IOKOpWIMIHYA CaKIaHUO
KOJMOK/1a. bynapuu nno6arra o0 KyWuaara TaBcusiiap uiuiad YuKuiIu:

BupuHunIaH, XyIy[Iapaa MaMIaKaT aXOIMCHHY KaMOarauINKIaH YuKapyum yayH “Hyn
XapuTacu HU MIUTA0 YMKHUIIAA KYN KUppaJd WHHOBALIMOH MYHAIMIIIApUHU KUPUTHUIL BAa YHUHT
Oa’kapUJIMIIMHYA TU3UMIIM paBUIAa HA30paT KWIUIIHU HYira KYWnI Makcaara MyBoQuK.

HNxxuHYMAaH, aX0JMHN KaMOaFaJTMKAAH YMKAPHUII YUYyH MOKTUMOMN MHHOBAlMSJIApHU
umra conuul, OyHIa HonaBBiaT-HoTHxkopaT Tamkuiaoriaapu (HHT) Ba dykaponuk >xamusitu
UIITHPOKUIA OWpraliukia JoWuXajapHU amaira owmupuil, arpap coxaaa ‘“Self-help” Ba
Koolepauusi MojeiapuaH QGoiJaTaHMIl Ba Maxaula THU3MMH OpPKaJM HWHHOBAIMOH
€H/1alTyBIIapHU aMajra OIMPHII JO3UMIIUTH XaM acOCJIaHTaH.

YuuHYMAAH, UHKYOATOp Ba akceleparopiapjAaH cTapTan €Kd sSHru OW3HEeC FOsUTapuHU
TaUIKWINKM paBUIIa PUBOXKIAHTHUPUII Ba Tall€piaml ydyH spaTWIraH MYXUTHH SIXIIHJIALI,
OynapnaH GoiaaTaHUIIHN TE3MAMTUPHII JIO3UMIIUTH XaM acOoC/IaHTaH.

! https://nuz.uz/uz/2026/01/02/yzbekistonda-2025-jil-yakunlari-byjicha-kambarallik-darazhasi-va-axoli-daromadlari-taxlili-

infografika/?utm_source=chatgpt.com.

2 Dunyo.info. https://dunyo.info/en/ekonomika/ceir-predstavil-analiz-urovnya-bednosti-i-dohodov-naseleniya-v-
uzbekistane?utm_source=chatgpt.com.

3 Bynap TaXMHHaH XJ/ICO6IIaHFaH paKamiiap, YyHKH IHaxap/KI/IIHJIOKI‘a acocCJlaHr'aH aHUK COHUsLIap KS}HI/IH‘{a CTaTUCTUKAHUHI
TErUIUIN JKaJBajuiapuia 6ep1/1J1a,u1/1.
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TypTuHYMAAH, KaMOaraJUIMK Japa)XaCHHUHI MaMJIaKaTUMHU3 XyAyajdapu —Oyiinya
TaKCUMJIAHMIINJA KaMOaraJlIMK Japakac KHIJIOKJIapAa Ilaxapra HucOartaH KaTTaluru
Ky3aTWIMOKJa. by sca KuIulokjgapra caHoaT Ba arpOKJIacTepIapHUHT 0€BOCHTAa XaMKOPJIUTHHU
TAIIKWI ITHIN, XYAyAUA pecypciapiaH camapanu (oiganaHum Oyinda WiIFop TaXpuOalapHU
UIITa COJUII MyXUM aXaMHsIT KacO ATHILN KYpcaTuO YTUIIraH.

Bemmuunaan, KUNUIOKIapAa SHIU WUII YPUHIAPUHU SpaTvil, OaH/UIMKHH OLIMPHUII Ba
KaMOaFaJJTMKHU KUCKAPTUPUII YIYH TypH3M, XyHApMaH UMUK, XU3MATIap COXacuaa MaxXajuIuii
KJIACTepJIapHU TAIIKIII ATHII XaM MakcaJra MyBOQUKIUD.

BynapHuHr amanra omMpUIUIIE MaMJIaKaTUMU3/1a aXOJUHU OaHIJTUTMHYI OLIMPHUIL, STHTU
VIl YPUHJIADUHHM SPATUNI HATWKACHIA KaMOAFaJUIMKHU KUCKApTUPUIIra SpUINMIanud Ba Oy
amanaara “Ysoekucton - 2030 crparerusicuja Kydwiran BasudanapHu Oakapuilra Xu3maT
KWIaIH.
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F.Abilov
Innovative approaches to reducing
poverty in regions

D.A0nJI0B
HNuHoBanMOHHbIE HANIPABJIEHUS COKPAILIEHHS
0eITHOCTH B pernoHax

AHHOTanus. B cTathe paccCMOTPEHbI MHHOBAIMOHHBIE
HaNpaBJIeHUs COKpaIeHuss OeMHOCTH B pernoHax. [lpu
3TOM pa3pabOTaHbl KOHKPETHBIE MEphI MO 3PQPEKTHB-
HOMY HCIIOJIb30BAHUIO IPHYCaJCOHBIX 3eMejbh Hacele-
HUS B IIENIAX COKpameHust O0emHoctd. B maHHOM TIpoO-
1ecce MPEANPUHUMATEIH OKAa3bIBAIOT BCECTOPOHHIOH
MOIJCPKKY MajloOOECIICYCHHBIM CJIOSIM HACEJICHHS B
UCIIOJIb30BaHUN WX TPHYCajeOHBIX YYacTKOB, a TaKkKe
BBIKyrIaIOT BBIpaH_[eHHYIO HpO}IYKHI/IIO 110 pI)IHOT-IHBIM
I[EHaM, CO3/aBasi TEM CaMBIM BO3MOXXHOCTH IS
MOJIyYEHHUsS] TOJHOTO J0X0oJa. B pe3yibrate Kakias
Majgoo0ecIieueHHas CEMBS o0OecrieunBaeTcst
IIOCTOAHHBIMHU pa60‘H/IMI/I MECTaMu, a TAKXEC
paccMaTpUBArOTCS ITyTH BHIBOJA UX U3 OCTHOCTH IyTEM
WHTETPAIMU C IPEANPUHIMATEIBCKON A TeILHOCTBIO.
KaroueBsnle cioBa: O6eHOCTh, COKpallleHHE OCTHOCTH,
Oe3pabotuIia, 3aHATOCTh, pabOYHNe MECTa, BOBJICUCHUC B
MPeITPUHAMATEIILCTBO, npuycaneOHbIi YYacToK,
3¢ eKTUBHOE HCITONIL30BaHUE, APCHIA 3EMEITh.

Abstract. The article examines innovative
approaches to reducing poverty in regions.
In this context, specific measures for the
effective use of household land plots have
been developed as a means of poverty
reduction. Entrepreneurs provide
comprehensive support to low-income
groups in utilizing their household plots and
purchasing the produced goods at market
prices, thereby creating opportunities for
generating full income. As a result, each
low-income family gains access to
permanent employment, and ways of lifting
them out of poverty through integration
with entrepreneurial activities are explored.
Keywords: poverty, poverty reduction,
unemployment, employment, jobs,
involvement in entrepreneurship, household
plots, efficient use, land leasing.
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XIZMAT KO*‘RSATISH VA SERVIS

O6ux Mamaronycosny Iapaaes — V3P Basupnap Maxkamacy Xy3ypHaaru DHEpris camMapa-
JOPJIMTY MIWIIMH areHTJIMTH JUPEKTOPUHUHT 1-Ypunbocapu

KOMMYHAJI XU3MATJAPHU PUBOKJIAHTUPUITHUHI MABMYPHI-
BOHIKAPYB BA HHO®PPATY3UJIMABUU HHCTUTYTHUOHAJI ACOCJIAPUHHU
TAKOMUJUIAINTUPHUII

AHHOTanus. Makonana KOMMYyHal XU3MaTiapHH PHBOXJIAHTUPUIIHUHT MabMypHH-OOIIKAapyB Ba
WHQpaTy3WIMaBUil MHCTUTYTLHMOHAN acoclapuHH 3aMOH TajlabuaaH Kenmud YHMKKaH Xojja
TAaKOMMWJUTAIITHPHUIN Ba OyJlapHU KOMMYyHall XU3MaTiap COXacura MOCHAIITUPUII Macallalapd TaJKuK
kwinHrad. lyHuHrIeK, MamiiakaTUMHU34a MabMypUi-OOMIKapyB WHCTUTYTJIApUra KHUPYBUH acOCHi
Ty3WwIMajgap Ba TapMOKJIap Xamja yJapHUHT TapkuOu  ypraHwiran. Ym0y COXaHH
PUBOKIIAHTUPUIIHUHT OOBEKTUB 3apypUsTIapuaaH Kenud dYuKuO, OWp KaHuya WIMHNA-aMaiui
TaBCHsUIap MIUTA0 YUK

Kanur cyaap: koMMyHan Xu3Mmatiap, MabMypui-OomkapyB, WH(]paTy3wiIMa-BHA HWHCTUTYTIAP,
JaBJIAT WKPOUS XOKUMHUATH, XOKUMIIMKIAP, MaXaJUIM{ MXXKPO OpraHiapH, XyKyKHH MyXxodasza KHUIHII
OpraHiapy, IaBjaT Ha30paTH OpraHiapH, AaBjaT Xu3Mariapd, MabMypHui cyaiap, Maxasia.

Kupum. Oxupru naiftnapaa MabMypuil HCIOXO0TIapra XaM ajloxXy1a axaMusT OepuiIMOKa.
by 6opana V36ekucron PecniyOnukacu Ilpesunentununr 2023 itun 25 suBapaaru "PecnyOnuka
WOKPO STYBYM XOKHMHUAT OpTaHyiapu (paosMsATHHM camapaly Hyiara KyWumra Joup OMpHHYU
HaBOaTAaru Tamwkuiauil uopa-taadupnap tyrpucuaa’'tu [ID-14-con DapMOHU MKPOCHUHU,
UIYHUHIZIEK, (PYKapoJapHUHT XYKYK Ba dPKUHJIMKIApUIa CY3CU3 puosl STUIUIIMHUA TabMHUHJIALI,
yjlapra KypcaTwiaéTraH HaBjlaT Ba XyKYKMM XU3Mamap KyJaMUHM KEHrauTHpUIl Makcaauaa
V36exucton Pecny6mukacu Ilpesumentunmar 2024  iwmauar 24 Maiimga  “MabMypuit
UCJIOXO0Tap JOMpacuaa aJjius OopraHjiapy Ba MyaccacaJapUHUHT MachyIUSATHHU SHAAA OLUIUPHUIIT
XaMmJa uxyaMm OOIIKapyB TH3UMHMHHU MaKIaHTupuml Ttyrpucuaa’ru I[1d-80-connu ¢apmonu
9BJIOH KWIMHIU. ByHaa KOMMyHasl XM3MaTJIapHM KypcaTyBUM CyObEKTJIapra XxaMm Oup KaHda
Ba3udanap OKIaTWiIrad. XycycaH, “JaBjlaT XWU3MaTjapu KypcaTull coXacuiaru KOHYHUHIIUK
XYXoKaTlapyu-Hu Oy3TraHJIMK Y4yH JIaBjiaT OpraHjapy Ba OOIIKa TAIIKUIOTIAp, LIy KyMIIaJaH
XYKanuk OupriammManapu, yW-Kol KOMMYyHan Ba (oianaHuIl XY>Kadurd TallKUIOTIapu
MaHCaGIop IMIaxciapura HHCOATaH MabMypHil %ka30 Kymmaiiau™, ne6 Tapkuamanrad. Kypuuu6
TypuOauKu, OYyTryHI'M KyHJAa KEHI KYJaMid KOMMYHal XHU3MaTJIAPHU DPUBOXKIAHTUPHUIIHUHT
MabMypHuii-Oo1KapyB Ba HHGpaTy3UIMaBUil HHCTUTYTIIMOHA acOCIapy TETUILLIN UI0paapHUHT
IUKKaT 3bTHOOpHUaa. by aca Mazkyp MabMypuii-00IIKapyB Ba HH(GPATy3WIMaBUl MHCTUTYTIApHU
TaJKUK KWINIITa KapaTWIraH MaB3yra OarHIlJIaHTaH UIIHUHT 10J13apOJIMTHIaH Janoiat oepaau.

Tankukor mertomoJiorusicu. KomMmyHan Xu3MarjapHU PHBOXKJIAHTUPHILTA MabMYpHAi-
OomkapyB Ba HH(QpaTy3WwIMaBUH  HMHCTUTYTHHMOHAJI  ACOCIAPHMHM  TaKOMUJUIAIITHPHUII
MacalajJapuHy €3MII Jkapa€HMIa TypyxJall, TaKKOCHall, 3aMOH Ba MAaKOH, WHIYKIHS Ba
JNENyKLHUs, IIaKJI Ba Ma3MyH, TU3UMJIM Ba KUECHM TaxJIMJI, MAHTUKUI EHJOIIYB Ba CTaTHCTUK
ycynapad GpoiaanaHuiraH.

Taxauna Ba HaTwxkagap. MabMmypuii-001IKapyB KOMMYyHall XU3MaTjiap coXacuja JaBjiaT
Ba MaxaJIMi OOLIKapyB OpraHjiapy TOMOHMJIAH XHU3MaTIapHU caMapajiy TAIIKWII 3TUIIL, TapTHOra
COJIMIII Ba HA30paT KWJIKIIra KapaTWIraH 4opa-Tagoupiap Maxxmyacu cudaruga HaMo€H Oynaau.
Ym0y OomkapyB YCylIW axOJdWMHH Y3IYKCH3 Ba cHaTIM KOMMYHaJT Xu3MaTiap OuiaH
TabMMHJIAIIIa MyXUM aXxaMusTra ora.

Xo3upru maitna ymoOy coxaHu OomkapyB Oup KaHua HyHanuuuiapra sra. bymapnax
acocuil HyHanmuuuiapiaH Oupu Tamkwiuii OomkapyB Oynu® xwucoOnanaau. By Oomkapys
KOMMYHaJI KOpXOHajap (aoJMUsATHHU PEKANAIITHPHIL, YIAPHUHT BaKOJIATIIApU Ba >KaBOOTapiiu-
ruHu  Oenrmnam BazudacuHM YTanau. Ymly XOJaTJapHUHT XaMMacu MEbEPUN-XyKyKUH

1 ¥36exucron Pecrry6nmukacu Ipesunentnaunr 2024 inn 24 Matinaru “MabsMypuii HCIOXO0TIap JOMpacua auIns OpraHiapy Ba
MyaccacaJapHHUHT MachyJIUSTHHH sTHAJla OLIMPHII XaMa UX4aM OOIMIKapyB TH3UMUHH IIaK/UIaHTHpHII TyFprucuaa’ti [1d-80-
coH ®apMoHu 7-UI0BacHIA.
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TapTUOra COJMII OpKadM amanra omwupuiaau. byHma typnu Tapudumapra, cTangaptTiapra,
CaHMTapus Ba TEXHUK TanaliapHu OENTrWIaHTaH Japa)azaa aMajl KWINII TAbMUHIIAHA M.

MabMypuii-601KapyBHUHI KOMMYHaJI XM3MaTiapJa KYJUIaHWINIIKIA MabMYpPHUH Ha3opar
TU3UMH XaM KaTTa pon YihHaiinu. byHna xwusmar cudarth, XaB)Cu3IMK Kougamapu Ba
pecypciapial OKuUiIoHa (oiianaHuIll MacalaJapuHU TH3UMIIM paBUILAA TEKIIMPUO Gopuiiaau.
VYly xapaéHnapia MyxuM HYHaIUILIapAaH OMpH M>Kpo HHTH30MUAMD. byHna kabys KUiIuHran
KapopJiap, CTpaTeruk NacTypJIapHH y3 BaKTHAA OaKapWIMIIMHU TabMUHIANI OVIMYa TU3UMITH
U1 oJiu6 6oprITaIy.

Kommynan xu3mariapaa Oup KaH4ya WyHaIunuiap MaBxyn. bynapra cyB TabMHHOTH Ba CyB
OKaBa (KaHaJIM3alMsl), MJIEKTP Ba I'a3 TABMUHOTH, UCCUKIMK TabMUHOTH, YNKUHIUIAPHU HUFULI
Ba YTWJIM3aLUs KWIMII MIUIAPH, KYI KABATIM yH-KOWIapHM OOLIKAapUIl Macajlalapy KUpaaH.
BynapHuHT XaMMacu MabMypHii-00IIKapyB TU3UMHU OPKaJId OOIIKAPHIIAIH.

byrynru kyHaa MabMypuil OOIIKApyB TH3UMHHUHI (DAaoJUAT KYpcaTWIMIIM OMp KaHua
ap3almMkiIapra sra. OHI aBBajlo Oy Mapkasjamrad OoOLIKapyB OpKalu OapKapOpHIIHU
TabMHUHJIAWIM. MyXuMu, ymoy XoiaT axoidu MaH(paaTIapuHu XUMOSI KWJIAIT UMKOHUHU Oepajiu.
SlHa Oup MyXUM XKHUXaT, TaOMUH MOHONOJMSUIAP YCTHJAAH JABIATHUHI KyWIM Ha30paTH XaMm
YpHaTWiIaad. BUPOK TAalIKM HA30paTHUHI alpUM KaMYWIMKIApU XaM HYK dMac. bupuHumiax,
OopTHKYa OIOpOKpaTHs Ba Kapop KaOyn KWIMII CEeKMHJIMK OWjaH amanra omragu. VKKuH4YHIaH,
MabJIyM JAapakaaa 0030p MEXaHU3MIIAPHMHUHI 4ekyaHuiu pyi Oepanu. Illynra moc paBuiga
WHHOBALMSUIApHU JKOPUHM 3TULIAA CYHBUHM TYcukiap naiijgo 6ynaau. lyHu Tabkuaiam »KOU3KH,
TaJKUKOTJIIAp Ba CYpOBIAp, MYTaXaCcCUCIAPHUHI Ky3aTyBJIapH KypCaTAWKH, KOMMYHal
XM3MaTjapHU KYpcaTyBU KOPXOHAJapHU ¥y3 uUXTUEpUra KOJAUpuO OyiMac skaH. Yiap KTTHK
Ha30paT KWIMHUO TypuiiMaca, axOJIMHUHT TYpJIM HOPO3UTapUMIMKIAPUHU KENTUPUO YMKapau.
My tydaitnu xam MabMypuid, XaM UXTUEPHUH iyn OmnaH (HaonuaT KYpCcaTUIIMHU TabMHUHIIAO,
COXAHMHT CMapaJOPIUTUHU OLUIMPHILTA SPUIIHLI JIO3UM OYIIMOK/IA.

ByryHru MHHOBaIlMOH PUBOKJIAHMIL XOJaTHJIAH KeIUO YMKUO, KOMMYHaJl XU3MaTIapHUHT
caMmapaJIOpJIMTMHK OLIMPHUIIHUHT OUp KaH4a Hysapyu MaBXy UIMTHHU KAl 3TUIIHU JIO3UM, J1e0
Tonauk. bupuHummaH, coxara pakamiM OOIIKapyB TH3UMJIApPUHU SKOPHM 3TUII Makcajara
MyBOGUK. Arap myHaai Oyinca, »apaéHHUHT Oomuaa Typud smac, 6anku Macodanad Typud xam
HA30paTHU aMara omupuil MyMKuH 6ynaau. LlIlyHuHTIeK, KOppyNIMOH oMUJUIap XaMm Oaptapad
KuinHaau. UKKuHYKMIaH, 1aBiaaT-xXyCyCHi IEpUKINKHI PUBOKIAHTHPUII JTIO3UM. X03Up MaBXKYyJ]
anbarra. AMMO coxazna Oomika TapMokjapra HucOaTaH kaMmpok. byHra xam TanOoupkopiapHH
Kand KWW Makcaara MyBoPHUK. YuuHUWgaH, coxa ¢aonustura maddodaukHu sHama
OWJMHIIAIITUPUO, KAMOATYMIINK HA30paTUHU Ky4alTUPHIL JIO3UM, 1e0 XucoosiaitMus

Kypunu6 typubnuku, mMabMypuii-OOIIKapyB THU3MMH KOMMYHall XH3Marjap CoXacHula
acocuil  OomkapyB BocuTacu OYynuO, yHM 3aMOHaBMHM OomIKapyB ycy/ulapu OuiiaH
YUFYHJIAIITUPHIL XU3MaTIap cudaTi Ba caMapaJopiIuruHu OMIMPHILTA XU3MaT KUJIAIH.

X03upru KyHJa MamiakaTUMH3a MabMypHii-OOIIKapyB MHCTUTYTJIApU JaBjiaT Ba KaMH-
aTaa OOUIKapyB, Ha30paT, TapTHOra COJHII Ba MXKPO 3TULI (QYHKIUSUIADUHU aMalira OLIUPYBYH
TAIIKUJIOTIIAp, KOUJanap Ba MeXaHU3MJIap MakmyacH cudaTHuia Mak/ulanrad. bymapHuHr aco-
cuil Bazudacu — JaBiaT anmapaTUHUHT caMapajy HILIAalld, WKTUMOMM TapTUO Ba KOHYHHIi-
JMKHYU TabMUHIANIaH noopar. by xam 6up KaHya Ty3uiamanapaan uoopat. Kyiinga masMmypuii-
OOIIKapyB HMHCTUTYTJIapUra KHUPYBYM AacoCHi Ty3wiIMajapra 3bTHOOPUHTH3HHM KapaTUIIHU
Makcajara MyBoGuK, 1e6 Tonauk. bynap Kyimmaru sxaasanga kenrupuirad (1-xamasan).

1-skagBaJ
MamJiakaTHMH31a MABMYPHUIT-001IKAPYB HHCTUTYT/JIAPUIa KHPYBYHM aCOCHH Ty3H/IMAaJIap
Ba YJIAPHHUHI TAPKUOH

T/p Mabmypuii-
0OIKApYB HHCTH-
TYTJIAPHHUHT HOMH

1. JaBnat wxpous Ymly naopanap naBiaaT CUECATMHM aMaira OLIMPUIINA MXKPO
XOKHUMHUATH eTakuucH cudaTuia Xu3mMar Kuinaau, bynapra:
UHCTUTYTIIapU V36exucron Pecybnukacu Bazupnap Maxkamacu, IIpesunent
AJMUHUCTpALUACH, Ba3UPIIMKIAP, KYMUTAJIAp Ba areHTJIMKIIAP
KHpaJIH.
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2. X OKMMIIMKJIap Ba Ma3kyp TamKWIOTIApHUHT Bazudacu Xyayaud OOIIKapys,
MaxaJUIMi UXKpPO MyaMMOJIApHU KOWJapjaa Xail »JTuimmaH uoOopar. bymnap
oprasjiapu Tapkowura:

Bunosit, TymaH Ba 1maxap XOKUMIIMKIIAPH,

MaxaJUIMM  KEHrauulap  WXpo  anmapaTd, TyMaH  Ba
HIaXapJIapHUHT HMKTHCOJ, MOJHMSA, OaHUIMK, TabJIMM Ba X.K.
OynuMIIapu KUpau.

3. XyKyKHH MyXxo(aza Bynapuunr Basudacu kamoaT TapTUOMHHU, aAXOJMHUHT
KWJINII OpTaHiIapy xaBcu3nuruHa, KOHYH YCTYBOPJIMTMHHM  TabMHHIIAIIIAH
ubopar. bymap tapkubura Wuku unuiap Basupiurd, Muuimid
reapaus, [laBnar xaBdcusauk xusmaru, boxxoHa Ba Murpanus
XM3MAaTIapu KHPAJIH.

4. JaBnaT HazopaTu Ymly uaopanapHuHr Bazudazapc KOHYHJIAPHUHT HKPOCH Ba
opraiiapu naBnar MaOmarnmapuzaaH  QoiianaHuIn YCTHAAH Ha30paTHU
VpHatuniiad nuoopar. bynap rapkubura:

[Tpokyparypa, Xuco0 majaTac, aHTUKOPPYMIIHS AarcHTIUIH,
JIaBJIaT CAaHUTAPHSI-AIIHUICMHUOJIOT UL HA30PaTH.

S. Hapnat xu3matinapu | YmOy coxa WHHOBAIlMOH OMMIJUIApra TasHraH Oynuo, Oup
UHCTUTYTH KaH4ya WAOpalapHu Y3 wuuumra osjaud. bymapHuHr acocuit
Bazu(dacu  axoiaura  MabMYpUH ~ XHM3MarT  KypcaTuuiia
OIOpOKpaTHUSIHU KaManTUPUIL-JaH ubopar. bynapra

KyWHaaruiap:

JaBnat xu3matiiapu areHTIuru, ““SlHru  aBnox’  AaBiar
XU3MaTYWIIApH Tarépiail TH3UMH, DJIeKTpoH XykymaT (E-gov)
KaOuap Kupaiu.

6. MabsMmypuii cymuiap Ba | YOy TalkWJIOTIApHUHT Bazudanapura Gykapojap Ba JaBiaT
MabMYypPHI XYKYK HU30JIApUHM XaJl 3TUIIra Kapatuiarad. bynap trapkubura:
WHCTUTYTH Mabmypuit  cynpsnmap  (GaonuATH  MabMypuUd  KOJEKcra

acocjaHraH X0Jj/1a MabMypHIl I IOPUTHUILI TApTUOMHU amainra
OLIMPYBYHU HI0pAIAP KHUPAIH.

7. bomkapys Ba VY1by coxara ouji TalIKUIOTIAPHUHT Ba3udanapu coxa 6yinya
TapTUOTa COJIMIII JaBjlaT cuécaTd Ba CTaHAapTIapHW Oenrwiam — OujaH
areHTJIMKIapu OormuKaup. Ma3kyp rypyxra Kyiuaaruiap Kupajau:

OHT aBBaji0, aHTUMOHOMOJIHSI KYMUTACH, MOHOIIOJIUATA KapIln
Kypall  areHTJIMKIapW,  JHEepreTuka,  TPAaHCIOPT  Ba
TEJIEKOMMYHUKAIMSIHA TapTHOTa COJTYBYHM M0paJlap KUPaJIu.

8. Maxanna Ba xxamoar | YmlOy HMHCTUTYTHHHT Ba3H(ach IKaMOATYWIMK acocuja
OommKapyBu OOIIKApYBHM Ha30paT KWIHIN, axoidud OujaH yJIapHUHT
UHCTUTYTJIApH myammodnapu Ba KX cudatu tyrpucuaa mynokot. bynra:

Maxamna ¢ykaponap HuruHIapu, €nuiap UTTHGOKH, XOTHH-
KHM3JIap KEHTalli KaOu HOJNABIIAT TAIIKUIOTIAPU KUPAJIH.

XKanpannan kYpuHUO TypHOIUKH, MabMypHii-O0IIKapyB HHCTUTYTIapu OEBOCHTA JaBlaT
OomIKapyB TH3UMUHHM TalIKWJI 3TYBYM Oapya WXKpO OpraHjiapu, HazopaT Ty3WJIMalapud Ba
MabMYypUil XU3MaT KYpcaTyBuUd MEXaHU3MJIAPHHU Y3 MUMTa OJap SKaH.

KoMMyHan xu3Matiap COXaCHHUHT PUBOXKIIAHUIINIA HH(PATY3WJIMA HHCTUTYTJIAPH XaM
MyXuM pob VitHaiinu. Bymap tapkuOura axOopor nH]paTy3uiIMacu, JOTHCTHKA Ba TPAaHCHIOPT
THU3UMH, KOMMYHHKAIMs TapMOKJIApH, SHEpreTHka TabMHUHOTU Kabuiap Kupaau. bynapHu
Hazapuil >KUXaTJaH TaxJIMid KWIMOI Ba aMalui KUXaTAaH TaKOMIUIAIITHPHUIL YYYH YHUHT
TabpU(PUHU MIUIA0 YMKUIIHM TakKo30 Kwiaau. byHu uHoOatra onmb, ymoly KaTeropHsHUHT
TabpupuHu unuad yukauk. WH@paTy3wiamMa HHCTHTYTJIapH JeraHaa, HMKTHCOAMI Ba
WKTUMOUI Xa6THUHT 0apKAapop MILIALIM YYYH 3apyp OyJaraH xu3marjap, TAapMOKJap Ba
TAIIKHJIOT/IAP MaKMyacH TYUIYHMJIAAW. YIap MUKTUCOMUETHUHT “‘acocn” OYnMO, KOMMYyHas
XM3MaTJIapHU MIUIA0 YUKApULI, TPAHCIOPT, 0K, XU3MaT KYPCATUIIHUHT OOIIKa coXajlapu Ba
WKTUMOUHN coxajapHu Oup-Ompu Ounan Oofma® Typamu. WHpary3mnMa WHCTUTYTIIapura
KUPYBYHM aCOCHM TapMOKJIap KyHuaaru »aaBajiaa KeITupuirad (2-xaasai).
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2-KanBaJI
Nudpary3niva HHCTUTYTHIA KHPYBYH ACOCHI TAPMOKJIAap Ba YJIAPHUHI TapKUOH
1/p| Undpary3uama| HHPpaTy3uiaMa HHCTUTYTJIAPUHUHT TAPKUOUI TY3WIMIIN BA U30XU
HHCTUTYTJIApH-
HHUHI HOMJIApH

1. | Tpancopt Maskyp nHppaTy3uamMaHuHT Bazudacu OeBocuTa omamiiap Ba TOBap-IapHU
nHppaTy3uI- TaIUII, TYpJU CyOBeKTIIap Ba XyAyjiap YypTacuaa HKTHCOIUN ajloKaIapHu
Macu TabMHUHJIAIITA KapaTWiraH. bymap TapkuOura: aBTOMOOWIIb HyIIapH, TEMHUP
UHCTUTYTJIApH | HYIJIapy, adporopTiiap Ba aBHALUs XU3MATJIapH, METPO Ba LIaxap

TPAHCIIOPTH, JIOTUCTHKA MapKa3JIapu KHPaJIH.

2. | DHepreTHKa Maskyp nHppaTy3uIMaHUHT Ba3u(acu UKTUCOTUETHIHT aCOCHI
uH(ppaTy3uiI- pecypciapu OyiraH sHeprus OWiIaH TabMHHIAIITA KapaTuirad. bymap
Macu TapKUOUTa: IIEKTP SHEPTUSCH TAPMOKJIApH, I'a3 TABMHUHOTH OMIIaH

HIYFyJUTaHyBYH CYOBEKTIIap, HE(T Ba ra3 KyBypJapH, UCTEbMOTIMIAPTa
SHeprus eTkaszud 6epyBUM KOMIAHUsIIAP KaOu coxara oufl CyobeKTIap
KUPaIH.

3. | Kommynukamus | Xo3upru 3aMoHAa MyXuM Oynran ymOy wWH(QPaTy3HJIMaHUHT acOCHA
Ba axO60poT Basu(acura ax60poT aJIMaIIMHYBUHU TAbMUHIIALI, PAKaMIIM XU3MaTiIap kaOu
uH(paTy3UI- HYHaNMIIapHd aManra omupanad. bymap TapkuOura: TeleKOMMYHHKAIWs
MacH TapMOKJIapH,  WHTEpHET-TIpOBaiifiepiap, IodYTa  XHM3MaTH,  axOopoT

Mapkasjgapu kupaau. bymapuuHr Basudanapuman sHa OUpPH  COXaHH
pakamIIAIITUPUII OpKaJlk MyHOcabaTiapia WHCOH OMHJIMHH TMacaTHUPHUII
Ouan OMpra BaKTHH TEXKalll UMKOHUSTIAPUHH XaM sSpaTaH.

4. | Kommynan Bynunr Baszugacu OeBocuTa axojd Ba KOPXOHAJIApHU MauWIIMN Ba CaHUTAp
XU3Matiap Xu3Mariaap OWjaH TabMUHIAINTA KapaTwiraH. bymap TapkuOura: cyB
uHbpaTy3mwI- TabMHUHOTH Ba KaHAIU3ALUs, HCUTUII TU3UMIIApH, YUKUHIWIAPHA HUFUII Ba
Macu KaiiTa unuiam, nHppaTy3uiIMa TapKuOUIaru MaBxyl KOMMYHaJl XU3Matiap

¥3 coxacura Xam TabCHp KHJIAJIH.

5. | MonusiBuit MonusaBuii uH@paTy3miIMa Ky MHCTUTYTIAp TapKUOWIa MaBXKyJ, UyHKU
uH(paTy3wiMa | yHUHT Ba3u(acd UKTUCOAMU allaHMaNapHW TabMHHIANI, KPEIUT Ba
MHCTUTYTJIAPH | HHBECTHIIHUS JKapa&HIapUHU TapTHOTra COJMIN WILIApH OWJIaH IIyFyJUIaHaIH.

Bynap tapkubura: bankiap, Monusi KOMIIaHUSIIApH, CYFypTa XU3MATIapUHH
KYypcaTyB4YM TalIKWIOTIAp, KUMMATIH KOFo3iap 0030pu HMHpATy3UIMacH
KHpaJu.

6. | Mxtumonii Maskyp uH(paTy3uiIMa HHCTUTYJApUHHUHT Ba3udacu OeBocHTa aXOIMHUHT
UHQpaTy3WIMa | IDKTUMOHMHA SXTUEKIApPUHN KOHIMPUINTAa KapaTwiraH. bymap TapkuOwra:
MHCTUTYTJIapU | MakTabyap, KOJJIEKIap, YHUBEPCUTETIAp, NOJIUKIMHUKA Ba MMdoxoHanap,

MaJIaHUST Myaccacajapy, CHOPT HHIIOOTJIApU KaOuIap KUPaIH.

7. | Canutap Ba Ymly wuHbpaTy3uamMaHnuHr Basudacu OeBocHTa COFJIOM Ba OapKapop
9KOJIOTHS MYXWTHH TabMHHJAIITa KapaTwiradH. bymap TtapkuOura: DKOJIOTHK
uHbpaTy3uiI- MOHHUTOPHHT  Mapkasnapy,  CaHUTapuUA-dIUIEMHONIOTHI  XU3MAaTHHU
Macu KypcaTyBuM Myaccacanap, O00JOHIAIITHPHII TAIKUIOTIApH Kabu 11y coxa

OuaH OOFIMK CYOBEKTIap KHpaIu.

8. | bosop VY1by HHCTUTYTHUHT Ba3udacy ToBap aigaHMacu Ba 6030p TH3UMUHU
uH(paTy3UI- KYIJ1a0-KyBBaTIalira KapaTHITaHIuTH OuiaH Xxapaktepiu. bymnapra:

MacH Ouprkanap, caBao MapKa3JiIapH, JJOTUCTHKA XMU3MATIapH Ba OMOOD XY KaJIHTH,
UHCTUTYTJIapH | cepTH(UKATIANITUPHII Ba CTAHJAPTIIAIITUPHUII OPTaHIapH KaOu
TAIIKWIOTIIAP KAPAIH.

Kansannan kypuHuO Typud Ky, nHGpaTy3uIMa HHCTUTYTIApH, JYHIa KUiIu0 ailTranna,

TPAHCIOPT, AJ0Ka, KOMMYHaJI XU3MaTJap, SHEPrus, WKTUMOUN Ba MOJHSBUN XU3MatTjiap KaOu
KAMHUAT Ba MKTUCOJMETHU XapakaTra KEJTUPYBUM acOCHH TapMOKJIap MakMyacuaaH HOopaT
JKaH.

KommyHan xu3MaTinapHu KypcaTHIIard HaBOATAard WyHamum Oy MaJjaHui Ba axXJ0KUM
HHCTUTYTJApaup. YOy MHCTUTYT OWIaH KOMMYHaJ XH3Marjap ypracupa OeBocHUTa Xamia
OWIBOCHTA ajoKajgapu 0op.

Bepocura ajokajapra KOMMyHall XM3MAaTJIapHUHT )KaMMITra Ba MaJaHUATATA TabCUpUIA
V3 udomacuau Tomamu. Maskyp coxama To3a Ba OapKapop Xu3MaT KYpcaTHIN HaTHXKacHa
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oJamiiapJa MachyJausT Ba Iy OuilaH Oupra MINOHYMHHU omaau. Arap coxaaa cudaTcus3 Xu3MaT
KypcaTuica, oJamyiapia HOPO3WIMKIAPHU KenTupub uukapagu. by coxa XoauMIIapuHHUHT
OenapBOJIMIHM Ba XM3MAaT KYypcaTUll KouJagapHu Oy3raH/IMIM HaTHKacKu1a coaup Oynaan. ui

KommyHan Xxu3MmMaTiapHUHT WXKTHUMOHMHA MHCTHTYTH cudaTuaa yIapHUHT 5KaMoar
MaH(paaTtura Xu3Mar Kwiuimud, Oapya XxapakaTiapja KOHYH, KouJa Ba jKaBOOrapiiuKka
acOCJIaHUILY, WKTUMOMH aJ10JaT Ba TEHIJIMK Macajlajapy OuiaH OOFIMK TaMoWuiIapra TasiHraH
X0J1/1a aMaira OIUPUIIH, OeBOCHTa XU3MAT CU(aTUHH OMIUPUII OuUaH Oupra, MKTUMOUH XYIIK-
aTBOPHHM, aXOJMHUHI PO3WIMIMHU IIAK/UIAHTHPUINJA XaM MyXUM OMMJI OYnu0 XucoOiaaHau.
BynapHuHT XamMmacu axJOKH WHCTHTYTIap AOMpAcHaa TyTamaad. MCcTebMOIYM Ba XU3MaT
KypcaTyBUmIIap ypracuaa oup-Oupura WIIOHY Ba XypMaT aMan KuiuO Oonutaiian. by mabHaBuit
0apKapopiMK, UKTUCOIUM camapaopiarKKa XaM OJIu0 Kelau.

Kommynan xusmarinapra MyHOCAaOATHMHM IIAKIUIAHTUPAAUTaH OMJIBOCHTA aJI0Kara
OJJaMJIADHUHI MaJaHUH Ba axJOKUH MHCTUTYTJIApu OWJIA, TABIMM, JHH, aHbaHA, KaMOATUMINK
KaJpUsATIapy OpKaJId amalira OlMpuiaau. by cyB, ra3, aJeKTp 339HeprusCUHU TeKad MIUIATHUII,
YyMyMHH Mynkka (mogbe3n, JTUQT, KyBypiap) 3XTHETKOpOHa MyHocabarna Oymumi, Oapya
Koujajapra puos KWIMII Ba HaBOATHU cakjiall, TYJIOBIAPHM Y3 BaKTHAA aMaira OLIUpPULI
KapaCHJIapHU ¥3 Wuura ojaau. bymap onamiapHUHT axJIOKWH TapOUsCH Ba MaJlaHU# Japakacura
OeBocuTa OOFITUKIUD.

Mananuili MHCTUTYTHap TapKUOura caHbaT, MUJUIMH Mepoc, MIUIMH aHbaHajiap, UXKOJ Ba
MaJaHUSTHU PUBOKJIAHTUPYBUM OOLIKA Ty3WJIMalap XaM KUpaau. AXJIOKUH HMHCTUTYTIAp 3ca,
KAMUAT axXJIOKUHM TapOMsJIOBUM, MHCOH XYJIKUMHM Ha30paT KWIyBYM MHCTUTYTJIAPHH KaMpad
onanu. Yoy HHCTUTYTJIap KOMMYHAJ XU3MaTiap OuinaH 6eBocuTa Ba OMIBOCUTA OOFJIMKIMTUHU
MHOOATTa OJIMII JIO3UM/IHP.

Hlynu anoxuja TabKUAJAIl >KOWU3KM, MaJaHUH Ba axXJOKUM HMHCTUTYTJIAp KOMMYHAal
XM3MaTiIapHu KaHJai KaOysl KWJIWIIN Ba ylaplaH KaHnai ¢oimanaHumHu oenruiap sxad. Moc
paBHIIAa KOMMYHAJI XU3MaTIap )KaMUSTHHHT MaJIaHUi Ba aXJIOKHA MyXUTHHH MyCTaxKaMJIaIlira
XaM XM3MatT Kuiagu. Arap akc xoi pyi 6epanuran 6yica andarra 6y oMmuiuiap 3anaamiTupaiy.

Xynoca Ba Takiauduiap. Xynoca KuWiauO alTraHaa, HWHCTUTYTLHMOHAN OMUJUIAp
UKTUCOAUETHUHT, Iy >KyMJIaJaH, KOMMYHaJ XHU3MaTjap COXACHHUHI XaM PHUBOKJIAHUIINIA
KYJUlaHWIauraH “Koujanap THU3UMHU~ XHCOOJIaHaAW. YJApHUHT cU(ATIu OYIUIIN UKTHCOAMM
yeui, capMosiylap OKUMHHN KUPUTHI, OM3HEC MYXUTHHU SIXIIMAJIAINI Ba AaBjaT OONIKApyBHHHHT
caMmapaJIopJIMTMHK Oenruiaiia MyxuM posib YifHaiau. Yoy xojaTiapHu MHoOaTra oiauod, oup
KaH4a UIMUK-aMaauil TaBcusiap uiniad uukwiau. bymap:

BupnHuMaan, MamiakaTUMM3/a KOMMYHal XH3MaTJIapHM KYpcaTyBUM MabMYpHii-
OOIIKapyB MHCTUTYTJApuUra KUPYBUM acOCHUN Ty3MJMajap IOKOpHUJAard CakKu3Ta HMINHAIMIIIAH
nOOpaTIUIK KAl ATWIMIIM Makcaara MyBOQHUK. YOy MabMypui-OOHIKapyB HWHCTHUTYTJIApU
TapkuOura Kyiunaru cyObeKTJIIapHM KMPUTHUII MYMKUH. Bynapra naBiaT WKpoHs XOKUMHSATH
WHCTHTYTIAPUHH, XOKHMJIMKIIAD Ba MaXaUTH MKPO OpraHjapuHH, XyKYKHH Myxodasza KUJIHII
OpTaHJIAPWHM, JIaBJIaT HAa30paTH OpTaHJApWHH, JaBIaT XW3MAaTIapH WHCTUTYTHHH, MabMypHH
CyaJlap Ba MabMypHUH XyKyK MHCTUTYTHMHH, OOIIKapyB Ba TapTUOra COJIMII areHTJIMKIapUHH
Maxajajia Ba jkKaMoaT OOINKapyBM HWHCTHUTYTJApHW Ba YJIAPHUHT TapKUOW KUPHUTWITAaH Ba Oy
IIyH/Iai KOJUIIN XaM Kepak.

NKxMHYMAAH, KOMMYHal XHU3MaTJapHU KYpCaTHMII COXacura pakamid OOILIKapyB
TU3UMJIAPUHU KOPHUI 3TUII Makcaara MyBoQHK. Arap myHaail Oyica, TeTMIUIM MyTacaaauia
*Kapa€HHUHT Oomma Typub smac, 6aaku MacodaiaH Typud XxaM Ha30paTHH aMalira OIIUPHULI
MyMKuH 0ynanu. lllyHuHriek, KoppyniMoH oMuuIap XaMm 6aprapad KuIMHaIu.

YuYuHYHAAH, KOMMYHQJI XH3MaTjiap COXAaCHMHH, aifHWKCa SIIMJI JHEPTHsUIApHH WILIa0
YUKHIIAA, JABIaT-XyCYCHH IIEPUKIMKHU PHUBOXIAHTUPHUII JIO03UM Oynmokna. bynra xam
TaOUPKOPIIAPHU ka0 KUJIHII Makcaara MyBopHK OYIMOK/Ia.

Typrunuuaan, coxa ¢aonustura mapoQIuKHU SHAIA OUIUHIAIITHPUO, KaMOATUHUITHK
HA30paTHHU KydailTupum so3uMm, ned xucobmaiimuz. Iy #yn OmmaH MCTEbMOIYMIAPHUHT
XTUEKITAPUHY TYJAKOHIM KOHIMPHINTA, aXOJUHUHI PO3WIMIMHU OJMIITa SPUIIALI MYMKHH
oynanu.

BemmHuuaan, uHQpary3uwiMa MHCTUTYTHra KHPYBUM AacOCHHM TapMOKJIAp Ba YJIAPHUHT
TapKUOW Kyluaaruiapaad nOOpaTIMTH KAl STHIMIINHA MaKcaara MyBoQuk, ned Tomau. bymap
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TapkuOUTra MHQPpaTy3UIMa HHCTUTYTIAPUHUHT TapKUOU cudaTtuia TpaHCIOPT UH(PATY3HIMACH
WHCTUTYTJIAPH, SHEpreTuka MHQpaTy3uIMacu, KOMMYHHUKAIMS Ba axOopoT HH(paTy3UIMACH,
KOMMYHaJI XU3MaTiap MHGpaTy3uIMacu, MOJIMABUNA MH(paTy3uIMa MHCTUTYTJIAPU, MKTUMOUM
uHppaTy3wIMa HWHCTUTYTJIAPH, CaHUTap Ba OKojJorus uH(ppaTy3wiMacd Ba  0030p
MHOGPATYy3UIMacH HMHCTUTYTJIAPUHU KUPUTHUII TaBCHS KWIMHMOKAA. UyHKH, Oynap COXaHUHT
PUBOMJIAHUIINAA MyXUM OMUJUIAp cu(aTHIa MaiJOHTa YUKa/IH.

bynmappan mynpail Xxyjnoca KWIMII MYMKHHKH, FOKOPUJArd WIMHI-aMalliid TaBCUsIAP
UKTUCOAMET, XYCyCaH KOMMYHAJl XM3MaTJapHH KypcaTyBu4HM KOpXOHaiap amanuérura
KYJJIaHWJICa, coxXara OuJl OeNrujaHraH CTpPaTeruK Basu(alapHUHT Oaxxapwinim Ba Oapkapop
PUBOKIIAHUILINATA XU3MAT KUJIaaH.
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«Fan va

O.I1apnaen

YiayuiieHue aAMUHUCTPATHBHO-
HHPPACTPYKTYPHBIX HHCTUTYIIHOHATbHBIX OCHOB

Pa3BHTHSI MYHHITUNIAJLHBIX YCJIYT
AHHOTanUs. B cTatbe paccMaTpuBarOTCs BOMPOCHI
COBEPIIICHCTBOBAHUS aJMUHHUCTPATUBHO-
WHCTUTYIIMOHAIBHBIX OCHOB DPa3BUTHS MYHUIIH-
MAJTBHBIX YCIAYr B COOTBETCTBHH C TPeOOBaHUAMHU
BPEMEHH U WX aJalTaluu K cdepe MyHHIIUTATbHBIX
yciyr. Takke W3y4eHbl OCHOBHBIE CTPYKTYPHI H
CEKTOpBI, BXOMAIINE B COCTaB aJMUHHCTPATHBHO-
WHCTUTYIIUOHAJIIBHBIX OpraHOB BJIaCTU B HaImen
cTpaHe, ¥ HMX coctaB. Ha oOCHOBE OOBEKTHBHBIX
MOTPpeOHOCTEH pa3BUTHA 3TOH cdepbl pazpaboTaH

PsiA HAYYHO-TIPAKTHYECKUX PEKOMEHIALINMN.

KirueBble c10Ba: MYHHULMINAIBHBIE  YCIIYIH,
aIMUHUCTPATUBHO-UHCTUTYLIHOHAJIbHBIE,

UHPPACTPYKTypHBIE OpraHbl BJIACTH,
rocyJapCcTBeHHas UCIIOJIHUTEIbHAS BJIACTb,
XOKUMUSATBI, OPraHbl MECTHOIO CaMOYIIPABJICHHUS,
IIPaBOOXPAHUTEIILHBIE OpraHsl, Oprassl
TOCYJapCTBEHHOIO  KOHTPOJIS,, TOCYIapCTBEHHBIE

CJ'Iy>K6I>I, AIMUHUCTPATUBHBIC CYbI, MaXxaJlJid.

O.Pardaev
Improving the administrative and
infrastructural institutional framework for
municipal service development

Abstract. This article examines the
improvement of the administrative and
institutional framework for municipal service
development in line with current requirements
and their adaptation to the municipal services
sector. It also examines the main structures and
sectors  comprising  administrative  and
institutional authorities in our country, as well
as their composition. Based on the objective
development needs of this sector, a number of
scientific and practical recommendations have
been developed.
Keywords: municipal services, administrative

and institutional, and infrastructural
authorities, state  executive  authorities,
khokimiyats, local  governments, law

enforcement agencies, state oversight bodies,
government services, administrative courts,
mahallas.
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Axman Agumxonosud Cammmos — u.¢.¢.a. (PhD), npodeccop, TomkeHT AXOOPOT
TCXHOJIOTUAIIAP YHUBCPCUTCTU MYCTAKHUII U3JIAHYBUUCHU

PUBOKJIAHI'AH MAMJIAKATJTAPHUHI O‘.}II/II‘/'I TABJIUM XU3MATJIAPA
CUDPATUHU OIIUPUILT TAKPUBAJIIAPUIAH Y3BEKUCTOHJA ®OUJATAHUII
NMKOHUATJIAPH

AHHOTanus. Makojaga pUBOXKJIAHTaH MaMJIaKaTiap/a OJUH TabJIMM XU3MATIAPUHH TAIIKWI JTHII,
cubaTtuHN omupuIl Oyiinda TaxkpuOamapu Ypramwirad. lyAauHarnek, r1iao6am onuil  TabIuM
xu3MaTiiapu 6o3opuaa tapauM cudatu oyiinga TOIl mammakaTiap TapKuOW TaxJIAI ATHATAH. TaXJTui
HaTWkKanapu OyliMya pHUBOXIJIAHTAH MamilakaTiapAa OJUM TabIUMHH CHU(QATHHH  OLIMPHII
TakpubanapuHu MamilakaTaa Qoiaananum Oyiinda Takiuduap nioiad YNKUITaH.

Kannt cy3: onuii TabauM Myaccacajapy, OJUIA TablIuM, OJIMH TabIUM XU3MAaTIapH, TaAbIUM cU(paTH,
XaJIKapo TahIUM CTAHIAPTIIAPH.

Kupum. PuBoxianran mamiakamiap/ia ojJuil TablIUM XU3MatTiapu CU(pATUHU OLIMPUIL,
AKYMJIa/IaH, YHUHT TAIIKWIUH-UKTUCOIUN MeXaHU3MJapu camapalOpJIMTUHU ouMpuuiia 6030p
WKTUCOMMETH  IIAaKJJIaHAETraH Ba  pPHUBOXJIAHAETraH MamJjakarjiapra HucOaTaH  KEHT
TaXpuOaTapHU MIAKIUIAHTUPUII OWJIaH OMprajvkaa, MasKyp WYHaIHIIAA TI00all TAIIKWIOTIAp
TOMOHHMJAH UIIa0 YMKWITaH TaBCUSABUM KypcaTKU4jgap TU3UMHUra HucOaTaH IOKOpU
HaTWKAJIApHU Kaia 3THO KesaéTralinru Ouiiad axpanud Typasu.

[y Ounan Oupra, ymoOy mMamjakariap rypyxuaa OJMi TabIuM Xu3MaTiaapu cudaTUuHH
omupuil Oopacujga amaira OIMUPWUIAETIaH HCIOXOTJIapJa MaMJIaKaTHUHT MWJUIMH HHCOH
KalUTaJIMHU WHBECTULMUIAII CaMapaJopjurvMHU OLUMPUILITa Ce3usapid Japaxkaja IOKOpHU
YCTYBOPJIMK KapaTWiuO, NMHHOBALMOH UKTUCOAMHA PUBOXIIAHMII CaMapaJOpJIUId OJUM TabJIuM
Myaccacajapu OWiIaH XyCyCHMM CEeKTOp BaKWUIapH ypTacujaru Kajipiap Taiépiam Ba
MHHOBAIlMOH PHBOXJIAHUII OYHnYa ¥3apo XaMKOPIUK aJOKAJapUHUHI MYCTaxXKaM YpHATHII-
TaHJINTA OWJIaH XapakTepilaHaau. YMYMHUN XoJlaTAa TapaKKui STraH MamuiakaTiap aMaauéTh
V36exucTon cHHrapu 6030p MKTHCOAMETH PUBOKIAHAETIAH MAMJIAKATIAPAA ONMH TabIUM XH3-
MaTyIapu cU(paTHUHU OLIUPUIL, KyMJIaJaH YHUHT TAIIKWINH-UKTUCOAUNA MEXaHU3MIIApU camapa-
JOPJIUTMHU TabMMHJIAII OOpacHAard HMCIOXOTJIapHU amalra OMIMPHUIIHUHT YCTYBOPJIMKIIApH,
JaBIaT JacTypJapUHUHT TapKUOWN Ty3wnumM, Oy TypAard XuszMatiap cudaTuHd Oeiruiaid
CTaHJapTJapH, YHU Ha30paT KWIUII KaOu WyHaIUIUIapiarkd 4opa-TaJ0upiIapHu UILIa0 YUKHIIA
VKOIUHM (oHIaTaHuIl YUyH TaXXKpuOaBuil HaMyHa cudaTua Xu3mar KUIaiau.

Aa6uéTaap TaXJAWIH. Y36eKHCTOHIA ONUil TAahIUM XMU3MATIApH CH(ATHHU ONIMPHIIL
cudar JapakaCcHHU XajJKapo CTaHJapmIap THU3UMHIa WHTETpalUsUIallyBUHM KydalTHpH,
KyMIIaJlaH, Ma3Kyp WYHaTuIIgard 4opa-TaAOupiIapHUHT TAIIKWIMNA-UKTHCOAUN MEXaHW3MHUHHU
TaKOMWJUTALITUPUIIIA TapaKKUi dTraH Mamiakariap rypyxura kupysun AKIII Ba byrok bpura-
HUS TaxpubanapuHU KUECUN TaKKOCTAIIHU JO3MM TONAMK. YIIOy MamiakaTiap amMaluEéTUHU
YyKyp KAE€CUM TaxXJIWJ KWIHIIIA JAcTiIa0d XalaKapo CTaHAapTiap TU3UMHU OYViuYa ONHA TabhIuM
XU3Matiapu cu(aTHHU OCITWIOBYM alpuM dYerapajiapra dbTHOOPHU KapaTHIl 3apyp Oymamu.
Kaxon Ganku', MKricomii XaMKOpJIMK Ba TapakKUET TaIIKHUJIOTH (I/IXTTZ), IOHecko®, QS
XalKapo oiuil TabiuM peiiTuarn arentiurn’, Ellucian®, Microsoft® xaGu rmo6an Tamkmior
Ba HMPUK KOMMAHUSIAp TOMOHUAAH ONUM TabJIUM XuU3MaTiapu cudpaTh OYyryHTH KyHIA OJIHi
TabJIUM MYacCACaTapHHMHI aKaJeMuK canoxuiatu (AP), wuiamuii TagKuKOT —(QaonusaTu
camapanopiuru (R&D), OGomkapyB Tuzumu (MS), monusttamtupuimn ManO6arnapu (F), xamna
pakamiamitupuin - gapaxkamnapu (D) kaOum  TapkuOuii  snemeHTiIap ypracujmaru - ¥3apo

! Parajuli D., Vo D.K., Salmi J., Anh Tran N.T. Improving the Performance of Higher Education in Vietnam: Strategic Priorities
and Policy Options. International Bank for Reconstruction and Development/The World Bank, October, 2020. — 87 pages.

2 Ensuring Quality in VET and Higher Education: Getting Quality Assurance Right. OECD Education Policy Perspectives,
Directorate for Education Skills, No. 118, OECD, 2025. — 57 pages.

% Data for Education: A Guide for Policymakers to Leverage Education Data. UNESCO Institute for Statistics, UNESCO, 2023. —
41 pages

* World Future Skills Index: Transforming higher education for the skills economy. QS Agency, 2025. — 63 pages.

® The Student Voice Report: Insights on Enrollment Drivers, Stop-Out Factors, and Bridges to Lifelong Learning. Annual Report,
2025 Edition, Ellucian, 2025. — 23 pages

62025 Al in Education: A Microsoft Special Report, Microsoft, 2025. — 42 pages.
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MYTaHOCUOJUKHUHT TabMHUHJIAHTAHIUTU |-pacM AapakacuJaH Kenud YMKKAH XO0Jja TaxJIni
KUIMHKO, cudar kypcatkuunnu (Ip) Kyduaaru TeHriIaMa OpKali H30XJ1aul MyMKHH Oyaau:
Iy = f(AP + R&D + MS + F + D)

TaaKUKOT MeToA00rusACH. YOy TaIKUKOT >KapaCHUa WIMHIA MYIIOXa/Iajall, XKaJaBajl
Ba TrTpaduK, TU3MMIM TaxJIWJI, CTAaTUCTUK TypyXJall, TakKKoclam kabu MeToiapaan
(ol namanuITaH.

Taxaua Ba Hatwkagaap. [y ypunna “Ellucian”™ TalIKMIOTH TOMOHMIAH 1062 oM
TaBJIUM XHU3MATIapu OO30PHUHHMHI aMaj KWW XYCYCHUATIApPUHU TaJKUK STHUIIra KapaTUIraH
TaIKUKOTJIAp HATWXKAJapura >bTUOOPHU KApaTUIIHU JIO3UM TOIMIMK. TalIKWIOT TOMOHHUIAH
XaJKapo napaxana yTkaswiran tagkukotriap ‘“kxaxonmaru TOII-1000 tanukka KUpyBUM OJIMM
TaBJIUM MyaccacajJapuHUHT OakajaBpuaT TabluM OOCKWYHMAAa TaxXCui OJNaéTraH KaMu
tanabanapHuHr 32 (ou3u WIMHK TAIKUKOT HMIUIAPHHM OONLIAll Ba YHH aMaira OIIWPHII
xKapaCHllapu TYFpuUcHlard OWwiInM, KYHHKMa Ba Mallakajapura TYJIMK 9ra amac”2imru
aHUKJIaHTaH. Y0y X0JaT r1o0all TallKWIOT SKCIIEPTIIApH TOMOHHJIAH OJIMH TAbJIUM XU3MATIapH
cudaTura ce3wIapiaM gapaxaaa CaIOWd TabCcuUp KypcatuO, Kenmaxkak KacOuapu Oyinda wuil
OcepyBur Tanabiapura MoOC Kajpiap Tai€piam aMaauéTHHH [MAK/UIAHWUIINTA TYCHUK OYITyBYH
YCTYBOp OMHJIJIAp KaTOpUTra KUPUTHJIITaH.

AKaZeMHK CATOXUSIT

Pakammamrrupuin WnmMuii TankukoT
Japaxacu caMapaiopJIuru
Monusumamtupu bomkapys
MaHOanapu TU3UMH

1-pacm. I'no6an osmii TabJAUM XU3MATIAAPH 0030pUAA XU3MAT CHPATHHUHT TAPKUOUIA
3J1eMEeHT/IapH

Kymnagan, okopuaa KeNTUPWIraH I100ajl TaIIKWIOTIAp TOMOHMUIAH OJHMM TabIUM
XU3MaT/Iapu cu(aTHHU Oaxonamga oMM TabJIUM MyaccacaJapUHHUHI Pecypc UMKOHUSTIApU
Owran mnpodeccop-YKUTYBUMUIIAD CATOXUATUIAH caMapaid (OWJAaHMIIT acOCHIa TabJIUM
Kapa€HUHUHT caMapaJOpJIMTUHU OIIMPHILI XHUcoOura OMTUpYBUMIAp HATHUXKAJIApH Ba YJIapHUHT
MexHaT 6o30opu Tanmabnapura moc kenumu (Outcome-Based Education) yuyH #tyHantupuiaran
3aMOHABHUU OJMH TABJIUM XU3MaTJIapu O030pWHM IIAKIUITAHTUPUINTa KapaTUraH HUCIOXOTiapra
YCTYBOPJIUK KapaTtuiaau. by Typaaru onuii TabiauM Xxu3matiapu cu(aTHHHU OLIUPUIT aMalIuETH
IIAKJUIAHUIIA XOJaTHHU Oaxoyam Makcaauiaa Hypysnmu “QS” xamkapo peWTHHT areHTIUTH
TOMOHUJAH YyTKazuiaran Ttaakukomiap Hatwxkanapu AKII, Bbyrok bpuranus Ba I'epmanus
MamJIakaTiapuia KOpH CHcEaTnH OJIMM TabIUM XHM3MaTJIapu OO30pHMHH PHUBOKIAHTUPHIITa
SPULLMITAHIUTUHYU KYpCaTAHu.

Kymnagan, r1oban TamIKWIOT TOMOHUJAH OJUM TablUM XHU3MAaTJIapu CHPaTHHU
6axonamaa 100,0 Ganmnuk TH3UM acocuaa OUTHPYBUMIIAp KYHUKMaJTapUHUHT MeXHAT 0030pH
Tajmabura MOCJIHTH, akageMuK cudar (VKUTHII, TabluM Oepuil cudarth), Kemakak KacOimapura
MOC KeJaJuraH TabJIMM XU3MATIAPUHUHT TAIIKWJ STWITAHIUTH Ba OJMHA TabIUM XHU3MaTiapu
XHcoOura J3pHUINWITaH MKTHCOAMNA TpaHchopMaius aapakacl KaOM TapKuOHMH 3JIeMeHTIap

! Ellucian Company LLC. URL: https://www.ellucian.com/

2 The Student Voice Report: Insights on Enrollment Drivers, Stop-Out Factors, and Bridges to Lifelong Learning. Annual Report,
2025 Edition, Ellucian, 2025. — 23 pages

s Myanmd TOMOHUIAH Ty3HIraH

* World Future Skills Index: Transforming higher education for the skills economy. QS Agency, 2025. — 63 pages MabIyMoTIapu
acocuJia Ty3uiraH.
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Oyiinua YTKazuiaraH Oaxojall HaTHXKAJTApUHH YMYMJIAIITHPraH XOJaa, 3aMOHABHM TabJIMM
cudary MHACKCHMHM Oaxoiaml HaTkKanapu 2-pacmaa kentupu® yrunau. [nmobam TamkuioT
TOMOHHMJAH OJHMH TabIuM Xu3MamIapu cudaTH HHASKCH Oyiinua YTkaswiaran Oaxomari
HaTWKalapu ymoOy Xxu3mamiap Oo3opumarun OyryHrn T00an TeHISHIHsuap ToOopa
Mypakkabnamub OopaéTraniauryian janojgaT OepMOKIa, JeraH Xyjocara KelWll UMKOHUHHU
Oepanu. YOy Ba3usiTHH MHOOATra oau0, alpuM TapakKUi 3TraH MamJjakariap aMaau€TiIapruHu
UyKyp TaXIml KWIHII OpPKAalIM YiapiaH Y30eKHCTOH MIApOMTHIA IKOMMH  oiinananum
MMKOHUSTIAPUHU TAIKHUK STHIIHHU JIO3UM TOIIUK.

AKI e 07 6

ByroK BprTaH s e — Q7 ]
[epMaHys e — 0/ 6

A BT P TH ST  —— 03 3
Kagaga eessssssssssssssssssssssssssssmss 01 0
HI/I,I[epJIaH,I[I/I}I e 39 O
[Ipeiapus S 80 3

D aH LIS e — 38 7
CHHTAITYD o — 38 |
Kanyouit Kopesr  me—— 37 3
XHUTOY e 37 2
Hclapus e 84 1

P OHT e —— 83 O
Hseniysg s 33 5
phaecem N
V36ekucTon — 37 O

2-pacm. I'106a7 onmii TabauM Xu3Mataapu 603opuaa Tabaum cudaru 6yiinua TOIT
mamJjakatiaap (2025 171.)l

AKII onuit TabauM Xu3MaTiiapu OO30PHMHMHI PUBOXKJIAHUII TpeHAJIapu OYT'yHTH KyHJa
MaMJIaKaTHU KaXOHJAard WIMHUNA-UHHOBAIMOH PHUBOXJIAHMIAATK €TaKYMWJIMIH, Xamjaa riodan
Japakajard OJIMM TabJIUM MyaccacallapuHUHT pedtuHriapu tudumugaru TOIl mamuakatnap
KaTOpHU/IaH YpUH OJMIIUra XU3MaT KUIUIIU TYPIH UKTUCOANN TaJKUKOTIIap/a WIMHNA Ba aMallui
KHUXAT/AaH MCOOTIAHTaHIMIM OWiaH XapakTepiaHaau. Taxjuamapra Kypa, MamiakaTaa OJIHi
TabJIUM XU3MaTJIapyu CHGATHHU TabMHHIANIAA Xaldkapo cudar craHmapTiapura TYIUK
MOCHAIITUPWIITAH aKKpeAUTHMsUIAI, OJIMKA TabJIUM MyaccacajJapuHU HaTHkara (Makcanara)
HYHANTUpUITaH TapTUOAa MOJUSIUIAIITUPHIL, XaMAa TYpiaud WYHAIMIAArd TaJIKUKOTIAp Y4YyH
TpaHTIAp aXpaTUIl KaOW H»JIeMEeHTJIapJaH TallKWiI TomnraH (3-pacM) TalIKWIMA-UKTHCOIUN
MeXaHU3MIaH YCTYBOD Japaxkaaa Goigananniand, yrapHu Kyduaaru TapTuoaa n3oxJiaiu MyMKHH
Oymanu:

Xankapo cugaT ctaHzapTiapura TYJIUK MOCIAIITUPWITaH aKKpeIuTuusiam — OyHaa xap
OUp ONMii TaBJIUM Myaccacacu TabiIuM cudaTH OYiinda IOKOpH pakoOaTOApIONUIMKKA SPUIIUIII
Makcaauaa, HadakaT TajabajapHU YKUTHI, OalKH OJMHA TabJIUM MyaccacaJapUHUHI WIMHUMA-
MHHOBAIIMOH (DaONUATH caMapaJOpJIUTHHU OIIMPUIITa KapaTWiral CTpaTeruK pUBOXKIIAHHII Jac-
TypJapu Ba ymly JacTypiapHU amara OLIMpPHILI MEXaHU3MIIapUIaH TalIKWII TOMNIaH, )KyMJIaJiaH,
riodan aapaxaaaru €TakuWiIMKKa SPUIIUII UMKOHUATIApUIAH TYIHUK (oiamaHuIl UMKOHUS -
THUHU TaKIUM 3TYBUU YOpa-Tagoupiaap TU3UMIApPUHU UILIA0 YUKKAHIUTHIA UPOJACUHH TONa/IH;

OJIMA TaBJIUM MyaccacaJlapuHHM HaTwkara (Makcaara) WYHaNTUPWITaH TapTudaa
MOJIMAJIAIITUPUII — OJIMA TabJIUM XHU3MaTJIapuHU JaBiaT €KUM MaXauiui OlopKeTiapiaaH
MOJIMSANAIITHPWINIIN, )KyMJIaJiad, [apTHOMaBUN MEXaHW3M acoCHJa OJIMU TabJIMM Myaccacacu
TOMOHHJIaH KYpCaTWJIaUraH XHU3Mariap OeNrujaHraH HaTKajlapra SPULINII WMKOHHUSITHHHU
Oepmaran xojarja, OJMH TabIUM MyaccacacH (DaONUATHHM MOJMSUIAIITUPULT  YUYH
HYHanTHpHUITaH Xapaxariap Myaccaca TOMOHUAH KaWTapuO, TYIUK KOIU1ad OepuiIHiy Ba

! World Future Skills Index: Transforming higher education for the skills economy. QS Agency, 2025. — 63 pages MabIyMOTIapu
acocuJia Ty3ujiraH
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Xankapo cudar crangapTiapura Ky4id WHTErpalusiamral
aKKpeIUTaLus

Onuii TabIuM MyaccacalapyuHU HaTHKara HyHaJITHPWITaH
MOJIMSUTAIITAPUII AMAJIUETH

“\
AN

WnMuit TagKMKOT Ba rpaHTIIap

.

L

3-pacm. AKIlIxa osmii TabJauM Xu3MaTjaapu CH(PATHUHE OIIMPUITHHHT TAINKUJINH-

HKTHCOAMA MEXaHU3MHU CAMAPAJTOPJIUTMHI TABMHUHIAL TAPKUOU A 3J1eMeHTJIapn1
KeWMMHTU JaBpla YHU MOJMSUIAIITHPUII XQKMU OJUM TabJIMM MYACCAaCACHHHUHT (aoJIUSITH
camapaJopJUruAad Kenud 4YMKKaH XOJaa OeNTMIaHWIIN amMaluéTH IIak/UlaHraH O0ynuo, ymoy
aManuérT ONMH TaBJIMM Myaccacajlapd TOMOHHJIAH OJIMH TabiuM Xu3MaTiapu cudatuHu
MyHTa3aM OmMpHO OopuINra KapaTWiraH “KaTbuidl cHU(aT WHTH30MHU MIAKIJIAHWIIN OHIIaH
OWpraivkna, MaxauIMid OJMH TabliUM XH3MaTiapu O0030puaard pakoOaT Kypammd riiodal
JTapakagard pakoOaT JapaxacuIaH XaM KywIH Japakaaa pUBOXIIaHUIINTA cabad OynraH;

TYpau MyHanuugaru Taakukotiaap yuyH rpanmiap — AKUI onuit Tapaum myaccacanapu
rio0an japaxkana uiIMui QyHIaMEHTANI Ba aMalliii TpaHTJIAPHU aMara OIIMPHII, yiap acocuia
SPUILWITAH HATIKaJapHU aMaluérra >KOpUM OSTUII Ba WIMUH TaJKUKOT HIUIAPUHU
THKOpATJIAITHPUII OYHUYA eTaKuMIUTrd OuilaH Ouprajivkia, I0KOpH pakoOaTOapIOIIIMKKa 3ra
SKAHJIUTH OMJIaH aXpanuod Typajau.

VHCOH KalUTalnH1 HHBECTHIIUSUIALI
caMapaiopJIurua

D O T K O T B OB O | e 05 3
)

(ukpam

Kyuukmanap mocnanrysuannvry [ 94,3

A 97,7

Hxruconnii canoxusar I 929
bapkapop camapaopiuk Ba axnokuitnk I 89,5
Kenaxakka iyHantupunran 6apkapop uanosanys N 77,6
Kenaxak kacGiapura MOC MyTaxacCHCIapHH I 75 0
)

VKUTHUIITA TAUEPIIUK

4-pacm. AKII osinii TabauM Xu3mataapu 0030puaa xuzmMatiaap cu(GaTuHu OMIMPHUILI
YCTYBOPJIHKJIAPH (0JIMIl TABJIMM XU3MATJIAPH cupaTH OuIaH R)”fgcaTan.ﬂap ypracuaaru
OOFJIMKJIMK JAapaxacu, ¢pousna, 2025 ii.)

['moGan mapaxaga onmii TabJIMM Myaccacaiiapy (GaoJUATH PEUTHHTUHM Oaxosamn OusiaH
IIyFy/ulanyBud  “QS” peHTHMHI TalIKWIOTH Mabiaymoriapura kypa, AKII ommii Tabaum
Xu3MaTiapu 6o3opuna cudaTiv TabJIUM XHU3MATIapu KYpPCaTWIUIIM XUCOOUTa, MaMilakaTaard
UKTUCOJMM TpaHCchopMalMsIAIIyB JapaXaCUHUHT TapKUOWUN CyOMHIEKCIapu XUCOOJaHTaH
UKTUCOAUNA CAJOXMSTHUHI OPTHILM, WHHOBALMOH Ba OapKapop pUBOXKJIAHMII OYHHYA XyCyCcHid
CeKTOp TajalNiapyuH{M aBBAIJAH AaHUKJIAHMIOM  Xamjaa KeJdakak KacOmapu — Oyiinga
MyTaxXxacCHUCIIapHU YKUTHINTA TalEPIUTU X0IaTH Oyiinda OOIIKa TapaKKUK dTraH MaMJjlakatiapra

! Myanmd TOMOHUIAH Ty3HIraH
2 World Future Skills Index: Transforming higher education for the skills economy. QS Agency, 2025. — 63 pages MabIyMOTIapu
acocuJia Ty3ujiraH
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HUCOATaH IOKOpW HaTwkara ospumran xucoOmanamu. Kymmaman, AKUI onuit  Tabaum
Myaccacajgapyd OJUH TabJIMM XH3MaTjapu CU(GaTHHU ONIMPHINJIA MEXHAT 0030pu Tajabiapura
MOC KCJIaguraH KaJapJiapHu Taﬁépﬂamaa HWHCOH KaIllMTAJIMHU WHBECTUIMAIAI CaMapaJdOpJIMT'MHA
omupuIi, Tanadanapaa TaaOUPKOPIMK KOOUIUATH Ba MHHOBAIMOH (PUKpIIAIl KMKOHUSATIAPHHHU
PUBOXKJIAHTUPULI, OJMI TabluM OpKaJId MeXHAT Oo30puaard Kejakakla KyTuia€TraH
y3rapunuiapra HucOaTaH MOCJAIIyBYaH KYyHUKMAJapHU MIAK/UTAHTHPHUIN, Xamaa, HKOPH
camMapaJopiMK Ba axJOKWH Mebépiapra TYIUK >kaBoO OepaauraH KaapiapHH Taiépramra
YCTYBOPJIHK (4-pacM) KapaTUJIUIIN aHUKJTaHTaH.

Xyaoca Ba takiauduaap. IOxopuna AKII Taxkpubanapu acocuna OMIAMPUITaH HIMHHA
Taknud Ba aMaliuid TaBCcHsIapra MyBO(QUK V36exucTonaa onuii TabIuM XU3Matriapu cudaTuHua
OINIHMPUITHHUHT T&mKHHHﬁ-HKTHCOI{Hﬁ MCXAaHU3SMIIAPUHU TAKOMUJUJIAIOTUPHUIINIITNA xnco61/1ra
KyHHJIary aMaJIii HaTroKajlapra SPUIIHIAIIN MyMKHH OVIIaau:

OMpHHYHUIAH, MaMJlakaTJard  MaxaJulMd  OJIMM  TabIuM  MyacCacCaJlApUHUHT
aBTOHOMUSICHHU 0030p Tanabiapu acocuna KydaltupuO, cudar Oyitnua y3apo pakoOaTiamrys
aMaJMETUIa YTULI TEHICHIMUIAPUHU Kydasau;

HMKKMHYMAAaH, CI/I(i)aTHI/I OIIUPUIITHUHT TaHlKHJIHfI-HKTHco,Z[HfI MEXaHU3MH aMaJl KWJIUIInaa
JIABJIAT Ba XyCYCUH CEKTOp Ypracuaard pyHKIMOHAT TAKCUMOT ONTUMAJUIANINO, XyCYCHIH CEKTOP
CI/I(I)aTHI/I TabMHHJIAIIIra, AaBJIaT 3Ca CI/I(l)aTHI/I Ha30paT KWJIMUIIra ﬁyHaﬂTHpHHFaH (I)aOJ'II/I}ITHI/I
FOPUTHUII aMaJIMETUra YTaIu.
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A.CannmoB
Bo3Mo0:KHOCTH MCIIOTb30BAHHUS ONBITA
Pa3BUTBIX CTPAH MO MOBBLIIIEHUIO KAYeCTBA
yCJIYT BhICHIEro 00pa3oBaHusi B Y30eKUCTaHe
AnHoranusi. Crarbe paccMaTpuBaeTCsl OIBIT
opraHvs3anuu MW TIOBBIICHUA Kady€CTBa YCIyr
BbICIIET0 00pa3oBaHMs B Pa3BUTHIX CTpaHax.
Taxoke poaHAIM3UPOBAH COCTAB BEAYIIMX CTPaH
M0 KayecTBy OOpa30oBaHUS HA MHUPOBOM DBIHKE
yciyr  BeIcmiero  oOpasoBanms. Ha  ocHoBe
Pe3yIbTaTOB aHAIM3a Pa3paboTaHbl MPEATIOKECHUS
10 WCTIOJIb30BAHUIO OTIBITA MOBBIMIEHUS Ka4ecTBa
BBICIIIETO 00Pa30BaHMUs B Pa3BUTHIX CTPaHaX.
KuioueBsble cjioBa: Beiciine yueOHbIE 3aBEACHNUS,
BbIcIIee  OOpa3oBaHWE,  YCIYyTd  BBICIIETO
obpazoBanwmsl, KadecTBO 00pazoBaHwmsI,
MEXIyHapOIHBIE CTaHIAPTHI 00pa30BaHMUSL.

A.Salimov
Opportunities for Applying the Experience of
Developed Countries to Improve the Quality of

Higher Education Services in Uzbekistan

Abstract. The article examines the experiences of
higher education services organization and quality
improvement in developed countries. Also, the
composition of the TOP countries in terms of
quality of education in the global market of higher
education services was analyzed. Based on the
results of the analysis, proposals were developed
to use the experiences of improving the quality of
higher education in developed countries.
Keywords: higher education institutions, higher
education, higher education services, quality of
education, international education standards.
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MINTAQADA XIZMATLAR SEKTORINING RIVOJLANISHINING ZAMONAVIY
MODELLARI

Annotatsiya. Ushbu maqolada mintagada Xizmatlar sektorining rivojlanishining zamonaviy
modellarining qo‘llash imkoniyatlari yoritilgan. Shuningdek, Qashgadaryo viloyati mintagada xizmatlar
sektorining rivojlanishining zamonaviy modellaridan samarali foydalanish yuzasidan xulosalar bayon
etilgan.

Kalit so‘zlar: mintaga, xizmat, xizmatlar sektori, model, mahsulot, tadgiqot, igtisodiyot.

Kirish.  Globallashuv  jarayonlarining  jadallashuvi, iqtisodiyotning  tarkibiy
transformatsiyasi hamda ragamli texnologiyalarning keng joriy etilishi sharoitida xizmatlar
sektori milliy va mintagaviy igtisodiyotning eng dinamik rivojlanayotgan tarmoglaridan biriga
aylanmogda. Xizmatlar sohasi nafagat yalpi hududiy mahsulot tarkibida yugori ulushni egallashi,
balki bandlikni ta’minlash, aholi daromadlarini oshirish, tadbirkorlik muhitini shakllantirish va
investitsion jozibadorlikni kuchaytirishda ham muhim omil hisoblanadi. Aynigsa, hududlar
kesimida xizmatlar sektorining rivojlanish darajasi mintaganing iqgtisodiy salohiyati va
ragobatbardoshligini belgilovchi asosiy mezonlardan biri sifatida namoyon bo‘lmoqda.

Zamonaviy iqtisodiy sharoitda xizmatlar sektorining rivojlanishi an’anaviy ekstensiv
yondashuvlardan innovatsion, ragamli va integratsiyalashgan modellarga o‘tishni taqozo etadi.
Xizmatlar ko‘rsatish jarayonlarida ragamlashtirish, ragamli igtisodiyot elementlari, klasterlashuv,
davlat-xususiy sheriklik mexanizmlari hamda yashil iqtisodiyot tamoyillarining qo‘llanilishi
yangi  rivojlanish  modelini  shakllantirmogqda. Bu esa mintagaviy iqtisodiyotni
diversifikatsiyalash, tarkibiy muvozanatni ta’minlash va barqaror iqtisodiy o‘sishga erishishda
xizmatlar sektorining rolini yanada oshirmoqgda.

Mintagalarda xizmatlar sektorini rivojlantirishning zamonaviy modellari hududiy resurs
salohiyati, demografik omillar, infratuzilma darajasi va institutsional muhit bilan chambarchas
bog‘ligdir. Shu bois mazkur sohani rivojlantirishda yagona universal modeldan ko‘ra, hududiy
xususiyatlarni inobatga olgan differensial yondashuvni qo‘llash magsadga muvofiqdir. Aynigsa,
igtisodiyotning ragamli transformatsiyasi sharoitida xizmatlar sektorining yangi tashkiliy-
igtisodiy mexanizmlarini ishlab chigish dolzarb ilmiy-amaliy vazifa sifatida namoyon bo‘lmoqda.

Mazkur tadgigotning dolzarbligi mintagalarda xizmatlar sektorini rivojlantirishning
nazariy-metodologik asoslarini takomillashtirish, zamonaviy rivojlanish modellarini tizimli tahlil
gilish hamda ularni hududiy iqgtisodiyotga moslashtirish zarurati bilan belgilanadi. Tadgigotning
magsadi — mintagada xizmatlar sektorining rivojlanishining zamonaviy modellarini ilmiy jihatdan
asoslash va ularni samarali joriy etish bo‘yicha taklif hamda tavsiyalar ishlab chigishdan iborat.

Mavzuga oid adabiyotlarning tahlili. Mintagaviy iqgtisodiyot va xizmatlar sektorini
rivojlantirish masalalari iqtisodiy adabiyotlarda keng yoritilgan bo‘lib, ularning asosiy e’tibori
sektoral struktura transformatsiyasi, iqtisodiy o‘sish va barqaror rivojlanish mezonlariga qara-
tilgan. B.M.Nelson, J.M.Cohen va boshqalar an’anaviy iqtisodiy nazariyadagi klassik tadgigotlar
xizmatlar sektorini yalpi ichki mahsulot tarkibidagi ulushi, bandlik va sektorlararo almashinuv
orgali tahlil etadi. Xizmatlar sohasining iqgtisodiyotdagi rolini umumiy iqtisodiy rivojlanish
kontekstida o‘rganish xizmatlar bozorining dinamik xususiyatlari, uning ichki segmentlari va
ularnikining innovatsion jarayonlarga integratsiyasi kabi jihatlarni aniqlashga yo‘naltirilgan.

Keyingi o‘n yilliklar ichida xizmatlar sektorining xususiyatlarini tahlil etishda fanlararo
integratsiyalashgan yondashuv jadal rivojlandi. Xususan, xizmatlar igtisodiyoti kontseptsiyasi
xizmatlar bozorining raqamlashtirilishi, intellektual kapital va infratuzilma resurslari orqali o‘sish
modellari bilan uzviy bog‘ligligini ko‘rsatdi. Porterning klaster nazariyasi mintaqaviy Xizmatlar
infratuzilmasini tahlil gilishda katta ahamiyat kasb etdi, chunki u innovatsion tarmoglar va jonli
bozorlarga asoslangan raqobatbardosh ustunliklar hosil bo‘lishini ta’kidlaydi.

So‘nggi ilmiy tadqiqotlarda xizmatlar sektorining barqaror rivojlanishi konsepsiyasi
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alohida urg‘u bilan ko‘rib chiqilmoqda. Barqaror rivojlanish tamoyillari xizmatlar bozorida
igtisodiy, ekologik va ijtimoiy omillarni uyg‘unlashtirishni talab qiladi. Misol uchun, J.
Elkingtonning “Uch yo‘nalishli samaradorlik” modeli xizmatlar sektorining yashil iqtisodiyot
bilan integratsiyasi bo‘yicha tadqiqotlar ragamli va ekologik innovatsiyalarning iqtisodiy
rentabelligiga ta’sirini yoritadi.

Mintagaviy tadgigotlar yo‘nalishidagi adabiyotlar mintagaviy sharoitlarda xizmatlar
sektorining o‘sish modellari va strategiyalarini tahlil etadi. Hududiy iqtisodiyot nazariyasi
bo‘yicha Alyona Ilyina, Piter Nigrini kabi tadqiqotchilar hududlararo farqlar, resurs tagsimoti va
institutlararo integratsiya nuqtai nazaridan xizmatlar sektorining barqaror o‘sishi mexanizmlarini
ko‘rib chiggan. Raqamli transformatsiya kontseptsiyasi xizmatlar sektorini platforma iqtisodiyoti,
ma’lumotga asoslangan xizmatlar va innovatsion startaplar orqali gqayta shakllanishi jarayonlarini
yoritadi. Bu yondashuvlar xizmatlar bozorining raqobatbardoshligini oshirish, ishlab chigarish va
iste’mol bozorlarini samarali o‘zaro aloqadorligini ta’minlash kabi jarayonlarni modellashtirish
imkonini beradi. Ilgari olib borilgan tadqiqotlar shuni ko‘rsatadiki, xizmatlar sektorini
modellashtirishda mintagaviy  xususiyatlarni  hisobga olgan holda innovatsion va
integratsiyalashgan yondashuvlarni qo‘llash zaruratini ta’kidlaydi. Shu bilan birga, ko‘plab
adabiyotlarda xizmatlar sektorining rivojlanishini baholashda statistik ko‘rsatkichlar va
komparativ tahlil metodlari ustunlik qilmoqda, biroq ko‘p hollarda kompleks indikatorlar
to‘plami yetarli darajada ishlab chiqilmaganligi qayd etilgan.

Adabiyotlar tahlili shuni ko‘rsatadiki, zamonaviy ilmiy tadqiqotlar xizmatlar sektorini tahlil
gilishda klassik igtisodiy yondashuvlar bilan bir gatorda innovatsion, bargaror va ragamli
modellarni integratsiya qilishga katta e’tibor garatmoqda. Shu nuqtai nazardan, mintaqa
kontekstida xizmatlar sektorining rivojlanishining zamonaviy modellari bo‘yicha chuqur, tizimli
va empirik asoslangan tadgiqotlar olib borish dolzarb ilmiy vazifa sifatida qolmoqda.

Tadgigot metodologiyasi. Tadqiqotda statistik tahlil usullari muhim o‘rin egalladi.
Xususan, dinamik qatorlar tahlili orqali xizmatlar sektorining so‘nggi yillardagi o‘sish sur’atlari,
tarkibiy siljishlari va rivojlanish tendensiyalari aniglashtirildi. Shuningdek, taggoslama tahlil
asosida turli mintagalar kesimida xizmatlar sektorining rivojlanish darajasi solishtirildi. Bu
yondashuv hududlar o‘rtasidagi differensial xususiyatlarni aniglash hamda zamonaviy rivojlanish
modelini shakllantirish uchun asos bo‘lib xizmat qildi.

Tadgigotda ilmiy abstraksiyalash, induksiya va deduksiya, mantigiy umumlashtirish
usullaridan ham foydalanildi. Ushbu usullar yordamida xizmatlar sektorining rivojlanish
modellari konseptual jihatdan asoslandi hamda ularning mintagaviy igtisodiyotga moslashtirilgan
varianti taklif etildi.

Tahlil va natijalar. Ma’lumki, xizmatlar tovarlardan farqli o‘laroq bevosita iste’molchiga
tagdim etiladigan amaliy yordamlar majmuasi sifatida ularning asosiy magsadi inson yoki biznes
ehtiyojlarini gondirishga garatiladi. Xizmatlar igtisodiyoti bugungi kunda ragamli, innovatsion va
uzluksiz o‘sayotgan iqtisodiy komponent bo‘lib, u global o‘sishda markaziy rol o‘ynaydi.
Xizmatlar sektori an’anaviy chegaralarni yo‘qotmoqda. Ya’ni, sanoat, savdo, transport, sog‘ligni
saqlash va ta’lim kabi yo‘nalishlar bir-biriga integratsiya gilinmoqda. Ushbu jarayon servis-
industrial igtisodiyotning shakllanishini tezlashtirib, xizmatlarni yanada murakkab va ko‘p qirrali
qiladi. Bu borada xizmat ko‘rsatish sohasi zamonaviy global iqtisodiyotda tobora mustahkam
o‘rin egallab bormoqda.

Tadgiqotlarda Keltirilishicha, igtisodiyotdagi asosiy tendentsiyalar qatoriga xizmat
ko‘rsatish ishlab chiqarishning o‘sishi, xizmat ko‘rsatish daromadlarining oshishi, xizmat
ko‘rsatish sohasida raqobatning kuchayishi, xizmat ko‘rsatish sohasida bandlikning oshishi va
xizmat ko‘rsatish importi va eksportining ulushining ortishi kiradi [1]. Bu borada xizmatlar
sohasi rivojlanishida mintagaviy va tarmoq nomutanosibliklarini migdoriy baholash tadgiqotlari
muhim ahamiyat kasb etadi. Yana bir tadgiqot ishining asosiy vazifalari esa xizmat ko‘rsatish
sohasining zamonaviy iqtisodiyotdagi roli to‘g‘risida to‘ligroq ma’lumot berish, uni nazariy
ma’lumotlar va haqiqiy ragamlar bilan tasvirlash va xizmat ko‘rsatish sohasining o‘zgarganligi va
igtisodiyotga o‘zgarishlar kiritganligini o‘rganishga qaratilgan [2]. Ular gatorida Xxizmatlar
sohasining rivojiga aholining makonga oid tagsimoti va iqtisodiy faoliyatiga ta’sir ko‘rsatadi.

Mintaqada xizmatlar sektorining rivojlanishining zamonaviy modellarini o‘rganish
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yuzasidan tadgiqotlar olib borilgan. Masalan, taklif etilgan uch sektorli modelda igtisodiy faoliyat
birlamchi (resurslar qazib olish), ikkilamchi (sanoat) va xizmatlar sektori kabi uchta bo‘limga
bo‘linadi. Mazkur model bo‘yicha xizmatlar sektori iqtisodiyotning eng yugqori rivojlangan
bosqichida asosiy joyni egallab, ishlab chigarish bo‘limidan farqli ravishda xizmatlarni yaratish
asosida o‘sadi. Bu borada mintaqaviy tafovutlarni baholashda oddiy modeldan mintaqadagi
statistik vaziyatni tahlil gilishda foydalaniladi [3]. Bu boradagi ragamli transformatsiya modeli
xizmatlar sektorida ragamli texnologiyalarni joriy etish orgali xizmatlarning soddalashtirilgan va
tezkor tizimini yaratishga qaratiladi. Ushbu modelning noyob jihati shundaki, an’anaviy
xizmatlar (savdo, transport va sayyohlik) bevosita ragamli xizmatlar (e-savdo, telemeditsina va
onlayn konsultatsiyalar) bilan uzviy bog‘lanib, ular birlashtirilgan igtisodiyot tarkibiga kiradi.

Yana bir tadqiqot esa iste’molning oqilona darajasini, mumkin bo‘lgan resurslar
cheklovlarini va ijtimoiy-igtisodiy ahamiyatga ega koeffitsientlarni aniglash imkonini beruvchi
xizmat ko‘rsatish sohasining optimallashtirilgan va dinamik modelini ishlab chiqishga
bag‘ishlanadi [4]. Ushbu modellarning xususiyatlari ma’lumotlar asosida samarali garor gabul
gilish, ragamli xizmatlar ekotizimini yaratish va innovatsion xizmatlarni modul tarzda tatbiq
etishga asoslanadi. Bu model orqali xususiy xizmat ko‘rsatish, turizm, transport va moliyaviy
xizmatlar katta o‘sishga erishadi. Bank, sug‘urta, lizing, konsalting va boshqga turdagi bozor
xizmatlari jadal rivojlanmoqda. Bu esa mamlakatda xususiy sektor va kichik biznesni
rivojlantirishga imkon beradi [5]. Ekotizim asosidagi modelda esa xizmatlar sektori
birlashtirilgan ragamli ekotizim sifatida garaladi. Unda turli xizmatlar (savdo, turizm, moliya va
sog‘ligni saqlash) o‘zaro bog‘liq tizimda hamkorlik giladi. Ekotizim modellarida mijoz, xizmat
ko‘rsatuvchi subyekt va texnologik platformalar o‘rtasida interaktiv alogalar mavjud bo‘ladi. Shu
bois, ushbu model ko‘pincha ma’lumotlarga asoslangan xizmatlar uchun qo‘llanadi.

Olib borilgan boshga yana bir tadgiqotlarga asosan, davlat xizmati sohalarini
rivojlantirishning modellashtirish asoslari, hozirgi dolzarb masalalardan biri bo‘lgan innovatsion
rivojlanishning tashkiliy va igtisodiy mexanizmlari va uni takomillashtirishga garatilgan bir gator
olimlarning fikrlari bayon etiladi [6]. Ya’ni, unda davlat xizmatining hududiy ixtisoslashuvi
tuzilishi ko‘rsatilgan. Ular bilan birgalikda strategik innovatsion modellar sifatida quyidagi
modellar ham qo‘llaniladi:

- “servicification” modeli. Bu model ishlab chiqarish va xizmatlar o‘rtasida to‘liq
integratsiyalangan yondashuvni tasvirlaydi. Masalan, sanoat korxonalari o‘z mahsulotlari bilan
birga texnik xizmat, qo‘llab-quvvatlash va onlayn monitoring kabi xizmat paketlarini ham taklif
giladilar. Bu esa trend xizmatlar sektorini yanada kengaytirib, igtisodiyotdagi qiymat zanjirining
uzviy gismiga aylanadi.

- innovatsion xizmatlarning iqtisodiy modeli. Bu model xizmatlar sektorini iqtisodiy
o‘sishning strategik manbai sifatida gabul qiladi. Masalan, xizmatlar sektori mintaga yalpi
hududiy mahsulotning o‘sishiga sezilarli hissa qo‘shadi. Ular tarkibiga savdo, transport va
moliyaviy xizmatlar kabilar kiradi. Bu model bo‘yicha xizmatlar iqtisodiyotning barqaror o‘sishi
va ijtimoiy barqarorlikni ta’minlashga hissa qo‘shadi.

Yana bir olib borilgan tadgigot obyekti esa mintagaviy xizmat ko‘rsatish sohasining
innovatsion biznes modelini tadqgiq gilishga garatiladi [7]. Ushbu model boshgaruv muammosini
tizimlashtiradi. Bu borada xizmatlar sohasining zamonaviy modeli ragamli xizmatlar bo‘lib,
ularda mobil ilovalar va platformalar asosida xizmat yetkazib beriladi. Bu esa xizmatlar
foydalanuvchi tajribasini  oshirib, xizmatlar salohiyatini yanada kengaytiradi. Zarur
kompetentsiyalarni egallash sohasida O‘zbekiston xizmatlarning tegishli kichik tarmoglarida
ishlash uchun zarur bo‘lgan asosiy ko‘nikma va bilimlarni rivojlantirishga ko‘proq sarmoya
kiritishi kerak [8].

Ushbu xizmatlar sektorining strategik rivojlanish modeli esa ko‘plab iqtisodiy va boshqaruv
jihatlarini birlashtiradi. Bu esa iqtisodiy boshgaruvning eng muhim gismini tashkil etadi. Ushbu
sohani o‘rganishga bag‘ishlangan ko‘plab tadqiqotlarlarning aksariyati milliy ilmiy maktabga xos
bo‘lgan strategik menejmentga katta hajmli taqvim yondashuvining an’anaviy jihatida amalga
oshiriladi. Bunday yondashuv soxta strategik mezonlarni shakllantiradi. Xizmatlar sektori ushbu
sharoitda alohida ilmiy qiziqish uyg‘otadi. Chunki, ko‘plab mamlakatlarda xizmatlarni
rivojlantirish modelini jalb qilish uchun ijtimoiy ishlab chigarish tuzilmasi postindustrial
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igtisodiyot turiga o‘tishni taklif giladi. Bu holatda xizmatlar sektori iqtisodiyotning tizimni
qo‘llab-quvvatlovchi sektori bo‘lib hisoblanadi.

Bugungi kunda yangi texnologiyalar xizmat xizmatlarini samarador, tezkor va qo‘shimcha
giymat yaratadigan yo‘nalishga aylantiradi. Ushbu texnologiyalar orqali turizm, sog‘ligni saqlash,
logistika kabi xizmatlar yanada raqobatbardosh bo‘ladi. Iste’molchi talabining raqamli va sifatli
xizmatlarga o‘sishi xizmatlar sektorida innovatsion yondashuvlarni talab giladi. Ragamlashtirish
va mijoz tajribasini shaxsiylashtirish bevosita modelning asosiy unsuri bo‘lib qaraladi.

Aynigsa, mintagaviy rivojlanishning zamonaviy modellari sifatida quyidagi modellar tadqiq
gilinadi:

- Xizmatlarni klasterlashtirish modeli. Bu modelda xizmatlar sektorining rivojlanishi uchun
geografik, funksional va ijtimoiy bog‘langan xizmat klasterlari yaratiladi. Masalan, turizm,
transport va logistika sektorlari birgalikda mintagaviy xizmat klasterini hosil giladi.

- ragamli ekotizim modeli. Xizmatlar sektorining barcha subyektlari (korxonalar, mijozlar
va davlat organlari) ragamli platformalar orqali uzviy bog‘lanadi. Bu tarzda xizmatlar ekotizimi
xizmatlarni birlashtirib, mijoz tajribasini oshiradi.

Shunday ekan, innovatsion xizmatlar modellari mintagaviy Xizmatlar sektorini yanada
dinamik, ragamli va integratsiyalashgan tizimga aylanntiradi. Ushbu jarayon sektorning xalq
xo‘jaligidagi ulushini oshiradi, yangi ish o‘rinlari yaratadi va raqobatbardoshlikni
mustahkamlaydi.

Manbalar asosida tuzilgan ilmiy asos sifatida turli sektorli model iqtisodiyot bo‘yicha
xizmatlar sektorining o‘sish bosqichlarini tasvirlaydi. Innovatsion xizmatlar va ragamli
transformatsiya xizmatlar sohasida strategik yo‘nalishlarni belgilaydi. Bu borada mintagada
xizmatlar sektorining rivojlanishining zamonaviy modellari mazmunini hududning quyidagi
iqtisodiy xususiyatlari aks ettiradi (1-jadval).

1-jadval
Qashgadaryo viloyatining hududiy igtisodiy xususiyatlari tavsifi*
Hududiy omillar Xususiyatlari Bevosita xizmatlarga ta’siri
Agroservis, logistika va

Qishloq xo‘jaligi va gaz-neft

Agrar-sanoat hududi . ]
g resurslari ustuvordir

moliyaviy  xizmatlarga talab
yugori bo‘ladi

Ta’lim, IT va onlayn xizmatlarga

Demografik o‘sish Yoshlar ulushi yugori bo‘ladi

talab ortadi
Turizm salohiyati Shahrlsab_z va.madanly meros | Turizm  va mehmonxona
obyektlari mavjud xizmatlari rivojlanadi
Yirik gishlog aholisi | Infratuzilmada nomutanosiblik | Mobil Xizmatlar va
ulushi seziladi telexizmatlarga ehtiyoj

Ushbu 1-jadvalga asosan, Qashgadaryo viloyatida xizmatlar sektorining hududiy
xususiyatlarini agrar-sanoat yo‘nalishning ustuvorligi, demografik o‘sishning yuqoriligi, turizm
salohiyatining mavjudligi va qishloq hududlarning ulushi kattaligi ko‘rsatadi. Ushbu omillar
xizmatlar sektorini klasterlashgan ragamli ekotizim asosida rivojlantirishni talab giladi.

Qashgadaryo viloyatining hududiy igtisodiy xususiyatlari quyidagicha izohlanadi:

- viloyat agrar-sanoat modeliga ega bo‘lsa-da, ammo xizmatlar ulushi o‘sish tendensiyasiga
ega;

- tabily resurslar sanoat barqarorligini ta’minlaydi;

- yosh mehnat resurslari innovatsion xizmatlar uchun baza yaratadi;

- turizm va logistika sohalarida katta zaxira mavjud,

- ragamli transformatsiya orqali igtisodiy diversifikatsiyani kuchaytirish mumkin.

Shunday ekan, Qashgadaryo viloyati hududiy igtisodiyoti resurslarga boy, mehnat zaxirasi
yetarli va diversifikatsiya imkoniyati yuqori bo‘lgan hudud bo‘lib hisoblanadi. Bu borada
kelgusida xizmatlar sektorini ragamlashtirish, agrosanoat klasterlarini kengaytirish va turizm
infratuzilmasini modernizatsiya qgilish orgali viloyat yalpi hududiy mahsulotini sezilarli darajada

! Muallif ishlanmasi.
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oshirish mumkin.

Shulardan kelib chigib, Qashqgadaryo viloyatida xizmatlar sektorining hududiy
xususiyatlari, ustuvor xizmat turlari va iste’molchilar ehtiyojlarini hisobga olgan holda
innovatsion va ragamli ehtiyojlar modelidan foydalanish imkoniyatlari asoslandi (2-jadval):

2-jadval

Qashgadaryo viloyati xizmatlar sektori: innovatsion-ragamli ehtiyojlar modeli*

Ne | Ustuvor xizmat Hududiy talab Iste’molchi Raqgamli Innovatsion
turi manbai segmenti yechim vosita
1 Agroservis Qishloq xo‘jaligini | Fermerlar va AgroTech (ch;'(l)’nsensor va
Xizmatlari yugori ulushi Klasterlar platforma o
monitoringi
Turizm va
. . . Onlayn VR-tur va QR-
2 mehmonxona | Shahrisabz tarixi Turistlar broniashtirish | gid
Xlzmatli
Logistika va Eksport-import , i Smart
3 transport xizmati | faolligi Tadbirkorlar GPS-treker logistika
4 Moliyaviy Kichik biznes soni | Kichik biznes | FinTech Onlayn kredit
Xizmatlar ko‘payishi subyektlari mobil ilovasi | skoringi
. . Sun’iy
e .| Yoshlar ulushi Talaba va E-learning :
S | Tallim xizmatlari |\ o jjig o‘quvchilar platformasi {inztier!qliekt test
Sog‘ligni saglash | Qishloq . o Elektron tibbiy
6 Xizmati hududlariga egaligi Aholi Telemeditsina karta

Mazkur 2-jadvalga asosan, innovatsion-ragamli ehtiyojlar modeli o‘z strukturasiga ega
bo‘ladi. Bu borada ushbu model quyidagi bosqichlardan iborat bo‘ladi:

- hududiy tahlil (resurslar, demografiya va infratuzilmani baholash);

- iste’molchi segmentatsiyasi (yosh, biznes, turist va fermer);

- ragamli transformatsiya (onlayn platformalar va mobil xizmatlar);

- innovatsion integratsiya (sun’iy intellekt, IoT, Big Data va VR texnologiyalari);

Mazkur model xizmatlarni an’anaviy shakldan ragqamli ekotizimga o‘tkazishni nazarda
tutadi.

Xulosa va takliflar. Xulosa shuki, viloyatda innovatsion va ragamli ehtiyojlar modeli
xizmatlar sifatini oshirish, mijozlarga yaginlashish, ragobatbardoshlikni kuchaytirish, yangi ish
o‘rinlari yaratish va hudud iqtisodiy bargarorligini ta’minlash kabi chora-tadbirlarni belgilab
beradi. Shular gatorida strategik taklif sifatida Qashqgadaryo viloyati uchun eng magbul model
“agrar-turizm-logistika” ragamli klaster modelini taklif qilish mumkin. Bu model tarkibi
“agroservis + logistika + moliya”, “turizm + mehmonxona + ragamli marketing” va “ta’lim + IT
+ startap markazlari” kabi unsurlar birlashtirilgan holda xizmatlar ekotizimi shakllantiriladi.
Natijada, platforma xizmatlarga bo‘lgan talabni prognozlashtirish, xizmat sifati monitoringi,
mijozlar xatti-harakatini tahlil qilish hamda biznes subyektlar uchun personallashtirilgan
tavsiyalar ishlab chigish imkoni yaratiladi. Shunday ekan, Qashgadaryo viloyatida xizmatlar
sektorini zamonaviy modellar asosida rivojlantirish igtisodiy bargarorlikni ta’minlovchi asosiy
yo‘nalish bo‘lib hisoblanadi. Unga xos bo‘lgan, ragamli transformatsiya, klasterlash, smart
service va FinTech modellari xizmatlar samaradorligini oshiradi, xarajatlarni kamaytiradi va
aholi ehtiyojlariga tezkor javob berish imkonini beradi. Agar ushbu modellar kompleks ravishda
joriy etilsa, YaHMda xizmatlar ulushi 8-10 foizga oshishi mumkin, yangi ish o‘rinlari 15-20
mingtagacha yaratilishi mumkin, soliq tushumlari hajmi 25-30 foizga o‘sishi mumkin hamda
innovatsion faollik indeksi esa sezilarli darajada yaxshilanadi. Eng muhimi, xizmatlar sektorining
raqamlashuvi hududiy iqtisodiyotni diversifikatsiya qilishga, yoshlar bandligini ta’minlashga va
tashqi investitsiyalarni jalb gilishga xizmat giladi.

! Muallif ishlanmasi.
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®.AunsioBa F.Achilova

CoBpemenHble MOJIeJIM pa3BUTHs cekTopa yeayr | Modern models of service sector development
B peruoHe in the region

AunHoTanus. B nanHO# crathe paccmarpuBarorcst | Abstract. This article discusses the possibilities
BO3MOXKHOCTH MTPUMEHEHHsT cCoBpeMeHHBIX Momeneii | of applying modern models of service sector
pasBuTHs cekTopa yciyr B peruone. Taxke | development in the region. Also, conclusions are
CIIEJTAHBI BBIBOJIBI 00 s¢pdexrusaom | drawn on the effective use of modern models of
HCIIOJIb30BAaHUU COBPEMEHHBIX Mojeieil passutust | Service sector development in the Kashkadarya
cexropa yciyr B KaikagapbuHCKO# 00J1aCTH. region.
KuroueBble ciioBa: peruoH, yciuyru, cekrop ycuyr, | Keywords: region, service, service sector,
MOJIEITh, MPOAYKT, HCCIIEIOBAHNE, DKOHOMHUKA. model, product, research, economy.

Haxmuaann Paxmaryiniaesnu AoayBoxuaoB — CamMCH MycTakui n3naHyBUHCH,
CamapkaH]] BWIOSITH CONHMK OOIIKapMacu XOIUMH

_ XH3MAT KVPCATULI COXACHJA COXTA HKTUCOAUETHUHT APUM
KVYPUHMIIJIAPA BA YHU BAPTAPA® DTUITHWUHT AMAJIAN Y HAJMIIIAPA

AnHoTanus. Makoja Myauindu TOMOHUAAH XH3MaT KYpCaTHII COXACHAAard CyObeKTIapaa COTHITAaH
TOBap, OaxkapwiiraH WII Ba XU3MATIAp XAKMUHH KYMKWO E3WII STbHU COXTa WKTUCOMUETTa WY1
kyhHwraérramnury (CamMapkaH]] BHIIOSTHIATH XYXKAIWK FOPUTYBYM CYOBEKTIApW MUCOJHIA) XOJIATH
Yprasuind, YHUHT MaKpPOUKTHUCOIUM KYpCaTKUWIApra TabCUPH TAAKUK dTHIIraH. Myalug TOMOHUIaH
pacMuii CEKTOpAard COTHJITAaH TOBap, OakKapwiraH WI Ba XU3MATIap XaXMHUHU KYIIHO €3I, STHHU
COXTa UKTUCOAUETHN OapTapad STHUIN Ba OJJIMHU OJIMII OYiirua ¥3 amanuii Taking Ba xyjocanapu 6aéH
STUIITaH.

Kanur cy3aap: pacMmuii CEKTOp, SIIUPUH HKTHCOAUET, COXTa (KaIOAKM) UKTUCOTUET, UKTUCOIUETIA
KymuO €3WIll, COMMK Ba CTATHCTUK XUCOOOTIAp, paKaMIIAITHPUII, PAKaMIM UKTHUCOAMET, SUTMTU WYKU
MaxcysoT (SIMM), simmu xyayauit Mmaxcyiot (IXM).

Kupum. SmvpuH UKTUCOAMETHUHT HaMOEH OYMUIIMHUHT Oup I[Iakiau OyiraH
coxma(Kanbakn) UKTUCOAMET Y3 TabuaThra Kypa >KyjAa KarTa MUKAOpAa Or0KeT MabiarJapuHu
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TaJOH-TAPOXK KUJIMHUIIUTA, MaMJIaKaTAa KOPPYILHS JapakaCUHHM OIIMILIWra XU3MaT KWJIyBUH
HUKTUCOIUN )KapaCHIUP.

CoxTa ukTucOAUET Oapua MamilakaTiIapJa MaBXyJl Ba y TYpJiH KYpUHHILIApAa HaMOEH
Oynanu, xymianaH, OakapuiMaraH UII Ba XU3MaTiIapHU Oaxxapuiran ned KypcaTHIl OpKalIu
MalJariapHi  Y3JallTUPUIL, COTHJIMAraH TOBapJiapHU COTWIAM Je0 pacMUNIAIITUPHUIL,
MaxCyJIOT UII Ba XU3MAaTJIapHU KUMaTHIaH KUMMaT HapXxJjap/a COTWIIN 1e0 pacMHUMIaITUPHUII
OpKAJIH ITyJT FOBUIII, XaKUKAT/1a MIIUTAaMaraH XOJuMJIapra Hill Xakd Ba OoIIKa TYIoBiIap xucobi1ad
Y3 THPHIIL, JaBIIAT OFO/DKETUIAH COXTa XYXOKAaTIap OpPKaJIM XUCOOIAHTaH COJHK TYJIOBJIAPHUHH
KalTapu® oNuI, coXTa XyXoKaTiap OwinaH OrKeTHaH CyOCHAWsUIapHH oM, omMOopaaru
TOBapJIapHU COXTa XYXOKaTiap acocuaa XUCoOJaH YMKapHIl Ba Iy kabu Oomika »xapaéHiapia
BYXKY/ra Kejaau.

AManuéria MamiakaTUMH3[a COXTa HMKTUCOOUETHUHI sHA OUp KYPUHUIIM XaM
MaBXyJIKH, Oy kapaéH OrO/KET MaOJariapuHu TAIOH-TapOX KUIMHHUIIUIAH XaM Kypa caiOouit
OKHOaTIapHU KEJITUPUO YUKAPMOK/IA.

by Maxammuii XOKMMIMKJIap Ba TETMIUIM Macbhbyl HIOpajap TOMOHMJAH IlIaxap Ba
TYMaHJIAPHUHT UKTHCOAMM KYpCAaTKUWIAPUHHM YTraH MHWIIApHUHT MOC JaBpura HucOaTaH
WKOOMH TOMOHTa Y3rapTUPHII MaKCaluaa, XYyXKaluK CYObEKTIapHUHI pPAaCMUN CTaTHCTUK
Xuco0oTIapura CoxTa MabJIyMOT/Iap KUPUTHIL OPKAIH amMalira OIIUPUIIAIN.

by sca mammnakar AWM Ba xyaymrapHunr SAXMapu MUKIOPUHH, aXOJH KOH Oormrmra
TYFPU KeJaAUTaH MaKpOMKTHCOAWN KYpCATKUWIAPHU CYHBHH paBUIIIA OIIUIINTA OIHO Kemwo,
Oy MaMJIaKaTHH XaJlKapo MUKUECAATd UMUKUTA, MHBECTULIUS MYXUTHUTA CaJOUil TabCUp KUJIUII
OunaH Oupranvkaa, XykKymMaT TOMOHHJAH CTpaTeTUK Kapopiap KaOydl KWIMHHIIUAA
YalKAUTMKIAPHU KEeNTUpUO 4YHKapaaud Ba axOJMHUHT KamOarauiamryBura cabab® Oynanm,
MamJlakaTra TalmlKd Kap3 MaOiafiapuHy JKain0 OSTUIIAa calOuii OKHOATIapHU KEeJNTHUPUO
YUKapagu. DHI a4YMHAPJIMCU IIYHJAKKM COXTAa MKTUCOAMETHUHT Ma3Kyp KYPUHUIIM WM CallH
KaMaluIl YpHUTa akCuHYa OMKU0 OOpaéTraHIuTMHH Ky3aTUII MYMKHH.

Maskyp TagkukotuMuzia CamapkaHa BUJIOSITHIATH XU3MAaT KYpcaTuil coxacuaa GpaoausT
IOpUTAETraH KUYMK OM3HEC CYOBEKTIapy MHCONHIa OakapuiraH HII Ba XU3MaTIap XaKMUHU
Kymno(kamaidtupuO) €3unl, s’bHU coxXTa(Kaabaku) UKTUCOAUET KYpcaTKU4Iapyu TaxJIMil ATHINO,
yHH OapTpad >THI OYiinda aMaiuil Xyaocanap KUJINHTaH.

Mas3yra oua ana0tméraapHunr Ttaxjuiad. CoxTa HMKTUCOIMET OYHMYa Xankapo
MUKHECTAa XaM, MaMmiIakaTUMH3[a XaMm, Ha3apuii-YKyB yciyowil amabuérmapaa Kyruiad
TaJIKUKOTIAp MaBxXy[ O¥yicana, UKTHCOAUET TapMOKIIApHUIark aMaluii skapaéHnap Oyinya uiamMui
TaJIKUKOTJIAp AESpSId yupaManIu.

Mazkyp Macana xopwkui omumiapaad  JK.K.Ckxorr, X.JK.Yaur, H.H.Xazacon,
M.Mannykamo, M. Tone6,T.I[Tukertn 1<a61zu1ap1 TaIKUKOTJIapuaa Kapad uuKwirad. Yoy
Macana MJIX Ba wmammakatumus onumiapunad  A.Heknecca, ['.Xanun, B.CentonuHn,
N.Hurmatynus, A.S}J‘IMaCOB, M.K.Ilapnaes, [I.Ko6umnos, II.IllogmonoB, M.PaxmaroB
Ka6I/IHapHI/IHF2 TaJKUKOTIApUAa Ha3apuil )KUXaTAaH YbTUOOP KapaTHITaH.

Taakukor wmertonoJorusicu. CoxTa UKTUCOTUETHH OapTapad Kuiauml Oyinya aipum
TaBcusutap OwiaH OOFJIMK MacalallapHU TAAKUKOT KHJIMII XapaCHWJIa MAaHTHKANA EHIOIIYB,
KUECUI TaxJIWiI, TypyXJall, WHAYKIUS Ba JEAyKIWs, MAaKOH Ba 3aMOH, TaxJWJI Ba CHHTE3
Xam/ia UKTUCOAUN TaXJIWIIHUHT OOIIKa ycyuiapuaan GoiiganaHuiraH.

Taxjaua Ba HaTHxanap. bu3 aBBaiNru TaIKMKOTIAPUMHU3AA COXTa UKTUCOAUET TYIIYH-

! James C.Scott.-“Sceing Like a Stste:HowCertain Shhemes to Improve the Human Cjndition Have Falled” -1998-
https://www.jstor.org/stable/j.cttlng3vk, Ha-Joon Chang.-“Kissing Away the Ladder:Development Strotegy in Historical
Perspektive”- Paperback — July 1, 2002, Mariano Mazzucato-“The value of Everything:Making and Taking in the global
economy”-2018, Michael Hudson.-“Killing the Host:How Financial Porasites and Debt Destroy the Clobal Economy”- Paperback
— August 20, 2015., Nassim Nicholas Taleb.-“The Black Swan”- 2007., Thomas Piketty.,”Capital in the Twenty-First Century”-
2013.

2 T Xannu.,-«JIykoBas mudpa:30 mer crmyctsm-xypHan «Mmenm u mmeamm» -2018, Ne2, 1, crp 139-143, B.CemonuH 1
W .Hurmarymns. -«IInanoBas cuctema: mudpsl n paxtiy, «Orouéi» xypHam -1989. A.Vimacos, 11.Ko6mnos.,-Y36ekucton
MWDUIAN SHIMKIonenusicn”-51 xapopu, 6-0anmu-coxrta mkrucoauér, Pardaev M.K., Abduvohidov N.R., “The concept of the
shadow economy and some recommendations for its elimination”-Web of Discoveries:Jounal of Analysis and Inventions-volume
3, Issue 7, July-2025, ISSN(E):2938-3773, 13-6er., [I1.IMoamonoB, M.PaxmaToB,-“Ukricoauér Hazapusicu” napciuk -2021.
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YACHHH TAXJWI STHO, yHM TH3MMJIAIITHPHO MasKyp TylIyHuamapra Tabpu¢ Oepran sauk.’
Byryarn Tankukotummzna CamapKaHa BHJIOATHIArd IOPHIMK IAXC MaKOMHUJArH XH3MaT
KypcaTHIl coxacuaa (aoiausT IOPUTYBUM CYOBEKTIap TOMOHUAAH COTHJIIaH TOBap, OaXkapuiraH
UII Ba XM3MaTJIap XKMHHUA CTaTHCTUK XUCOOOTJIApra COXTa MabJIyMOTJIap KUPHUTWITAH XOJIIa
TaKIUM 3THO, COTWJITaH TOBap, MII Ba XM3MATIAp XaKMUHU CYHBUH paBHUILJA OMIUPHO
kypcatumau 2022-2024 wmap MabIyMOTJIApU acOCHla TAJIKUK KWIMO, XH3MaT KypcaTHII
COXAaCHJIard COXTa UKTUCOAMUET KYpcaTKUUIapy CAJIMOKIM XUCCAHH TALIKWI STUIIHN aHUKJIAHAH.
bu3z Tagkukorumuz naBomuga CamapkaH] BWIOSATH OyiiMuya JaBiaT CTATUCTHKA
Opranjiapmra xu3mariap Xaxmu Oyitmda 2022 iiun skynu Oyiinda 14966 ta, 2023 Wun sSKyHU
oyitmua 14003ta, 2024 iun skynu Oyiinmua 18224ta cyObeKTiIap TOMOHHJAH XaXM KypcaTraH
X0J1/1a CAaTUCTUK XMCOOOTIap TakAMM 3TraH CyObEKTIap YCTHJA TaJKUKOT YTKa3uO, yIapHUHI
KypcaTWiran iwuiap OyiiM4a CONMK OpraHjapura TakKJIuM O3TraH COJIMK XHUCOOOTiapu OuiiaH
CONMIUTHPUO KypraHumuszaa l-xazaBanja KypcaTUiraH xojatjiap MabiayM OYIIau.
1-skagBag
CamapkaH/] BUJIOATHIA XU3MAT KYPCATHII COXACHIATH KNYMK OM3HeC CyObeKTIapu
TOMOHM/IAH COXaJIap KeCHMH/Ia TOBAp Ba HII-XHU3MATJaap XakMu o3acuaan 2022-2024
nsIap 0yiM4a aHUKJIAHTAH COXTA HKTHCOAMET KYpcaTKuwIapu®

Xu3MmaT KypcaTHII TApMOKJIApH coxaslapu O6yiinua
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! Pardaev M.K., Abduvohidov N.R., “The concept of the shadow economy and some recommendations for its elimination”-Web
of Discoveries:Jounal of Analysis and Inventions-volume 3, Issue 7, July-2025, ISSN(E):2938-3773, 13-Ger., AGm1yBOXHIOB
H.P.,-“Smmpun uKTHCOANETTa METOAOJIOTHK EHIALIYBHH TaKOMWJUIAIITHPULI-VIHCOH KamuTaau Ba WXXTUMOUM PUBOXKIAHMII
wypHanu-2025 iiwun, 15-xung, 3-con, ISSN 3030-3672, 17-6er., AdayBoxumoB H.P.,-“Xusmar kypcarumr coxacuia HIIl
YpUHIApUHH SpaTHIIJa COXTa HWKTUCOMUET Ba YHM Oaprapad HSTHINHMHT amanuii ityHammumuiapu”-CepBUC —HMIMHUH-aMalui
xypHamu, 2025 i Ne3,75-76-6etnap.
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*Cmamucmuka 6a 0asiam CcoOIUK UOOPAIapu MAavIyMomiap 60azacu acocuoa Mmyaiiug
MOMOHUOAH MAUEPIAHEAH.

Ma3skyp kaziBaja MabIyMOTIapuaaH KypuHuo Typubauku, 2022 iimnga xuzmaT KypcaTuin
Oyiinda NaBjaT CTAaTUCTHKA OPTaHapura XaXMJIM XUcoOoT Tommuprad 14966 ta cyOBbeKTHaH
2033 rtacunma €ku 13,6 doumsuma, 2023 imnga 14003 Tta cyobextnan 4400 tacupma €xu 31,4
domsuna, 2024 imga sca 18224 ta cyopekrnan 4782 tacuna €ku 26,2 ¢ousuma ToBap, Uil Ba
XU3MaT/Iap COTYBH OyiiMuya coXTa MKTUCOAUET (KYmuO €3um)ra Wyn KYHHITaHIUTH MabiyM
o6yamokna. by oca ytran 2 iiun naBomMuaa coxXTa MUKTUCOAUETra Hyn Kys€rtraH cyObekTiap
YIIYIIM UKKH XHMCCara OITaHIUTHHHA KYpCaTMOK/IA.

Xu3mar KypcaTHIl coxXacHuJia TOBap MII Ba XHM3MaTjap peaiau3auusicu Oyiinya coxTa
UKTUCOAMNETTa UYN KYSAE€TraH CyObEeKTIIap/a YaKaHua 8a YI2YPHCU CA8O0 XUmamuy KOpPXOHAIapu
VIYIIM SHr IOKOpW JapakaHW TallKWI O»TMOKAa, >KymuanaH, 2022 #wunma 61,7 ¢ous
(1254/2033*100), 2023 iunga 61,8 ¢ousau (2720/4400*100), 2024 iiun skynu Ounan sca 62,3
¢dousznu (2980/4782*100) Tamrkuma 3STMOK/IA.

by taxyiumiapaan KypuHUO TypHUOIUKM, XU3MAT KYpCaTHII COXAaCHMHMUHI CaBJO XU3MaTH
COXacH/1a COXTa UKTUCOAMETHU OJITUHU OJIMII Ba OapTapad 3Tuml Oyiinya KaThuil amaiuil dyopa-
Tag0upiap Ba WIMUN TaJAKUKOTIAp 00 OOPUITUIIN JO3UMIUTMHH KYpPCaTMOK/IA.

Xyaau myHAal cOoXTa MKTUCOMMETHUHT XaKMU OYVHWYa TaxJui KUIWHAAWTaH Oyica,
2022 innna 2033 ta cyObekT TomoHuaaH 1585430,3 muH cymnuk, myHaan 622628,4 miH cymu
éxu 39,2 ¢ousu caBno xu3matu cyobekTinapura, 2023 iunga 1744986,2 MiH cyMIMK, IIyHIaH
1206193,6 maH cymu €xu 69,1 Gousu caBmo xu3zmaTu cyowbektiapura, 2024 imnna sca 4840826,7
MJIH CYMHHU TamKwi 3TUO, myHmaH 35645299 muH cymu €ku 73,6 dowmsu caBmao XuU3MaTH
CyOBEeKTIIapU XHUCCACUTa TYFPU KEJIMOK/A.

Jlemak Xu3MaTiiap COXacHaa COXTa UKTUCOAUET YIAYIIUIA CA800 XUMAamy XaXKMHU OXUPTU
WKKJ WWJI 1aBOMMJIa UKKU XHcCcara OITaHIuru Ky3aTuimoraa.dusuk xaxm Mukaopuaa sca 5,7
(3564529,9/622628,4) OGapobapra omraH. Ma3kyp TaaKUKOT MabIyMOTJIapuaH Iy Hapca
MabJIyM OYIaAuKH, COXTAa HKTUCOAMET XaXKMH XU3MaT KYpcaTUII TapMOKJIapuaa KECKUH OILUIIH
Ky3atmiiMokaa. 2024 iimnga 2022 viunra HucOataH xonaTiap coHu 2,3 Gapobapra omran Oyica,
COXTa UKTUCOAMET Pu3uK MuKaopu 3,0 6apobapra omras.

Maskyp XosaTiaapHu UKTUCOIUN OKHOATIapy HUMaapra oiub Keaau:

bupunyugan, BunoaT AXM wmyHuHraek wMamutakat MM HoOpeanm MKTHCOIUN
KypcaTkuujaap XucoOura IIAaKJUIAHUWIIWTA IIYHUHTACK axOoJju >KOH Oolmra TYFpU KelaJuraH
MaKpOMKTUCOIUIN KYypcaTKuuiap, Iy >KymisiaJaH Xu3Mariap XaXMH CYHBHUH paBHILJa OMIMPUO
KypcaTuiauiura oiaub Kenaau;

HNxxununaan, Oy XoJlaT XalkKapo SKCIEepTIap Ba MYCTAKWJI MOJHS WHCTUTYTJIAPU
TOMOHUJAH YBTUPOG ITUIUO, MaMIAKATHUHT XaJKapo MUKHECTArd WMIDKA Ba WHBECTHUIIUS
MYXUTHHHU EMOHJIAIIYBUra cabad O6ymany;
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YuMHYMAAH, MaMJIaKaTra TallK{ Kap3 MaOJariapyHH KaJI0 KUJIWIILA XaJIKapo MOJUS
TAIIKUJIOTIAPUHUHT KECKUH YbTUpO3UTa cababd 0ynany;

TypTunuuaan, rapuu axoiu >koH Oommura VM €ku AXM XaKMu MUKIOPH WK calluH
omu6 Oopuiy xucoOoTaapaa Kail 3Tuiacaa, axoJIMHUHT UKTUCOAMM axBOJIUTa TabCUP dTMAIH.

Bemmuunaan, xyxaamk cyObekTiapura OOPKETIaH akpaTWIaJuraH cyocuausiap Ba
0oIIIKa ayKpaTMaJIapHU TaJOH-TapoX OYnuiura cabad Oymaau.

OaruHumMaaH, aaBnar OOJUKETUTa OKIAMAJApHA Xall ASTHIMIIKMAA MyaMMOJIAPHU
KEeATHPUO YMKapaIu.

ETTuHYMaaH, 1aBiaT CTaTUCTUK MAabIyMOTIIap XaKKOHUMIUIUIa IyTYyp €Taju.

bu3 aBBasrM TagKUKOTIApUMU3IA XHU3MATIap COXacuaa HopacMuil OaHUIMKHU OapTapad
STHIIA aMalnuéria BYXKyIra Kena€TraH COXTa MKTHUCOAUETHU TaIKUK ATraHauk . Maskyp
TaJKUKOTUMU3/IA 3ca, XU3MAaTiap coOXacu KOpXOHaJlapu TOMOHUIAH COTHIITaH TOBap, Oakapuiran
UII Ba XM3MaTJIapHU KYINO €311 MyaMMOCUTa OaFuIUIaIuK.

CoxTa MKTUCOIMET MaMilakaT UKTUCOAMET TAapMOKJIAPUHHUHI Oapuacuja MaBXyl, Y
MaxCyJoT HIUIA0 YUKApHIIl XAXKMIAPH, pealu3alysIcH, Wl YPUHIAPUHU PACMUIIAIITHPUILI,
JaBiaT XapuaJapu COXacuaa, cyOcuausap axpaTHil, [aBjiaT OrOKEeTHUIAH aXpaTHIraH
MalOlariapHi TYypJaH COXTa XY;XOKaTlap acocHuja TaJOH-TapoXX KWIMHUIIM Ba OoIIKa
HYHAIMILUIAPAA Ky3aTHIMOKAA.

CoxTa UKTUCOMUETHN TabMaTuIaH Kenuo YuKuo, ynioy xkapaéHuu “nygax uxkmucoouém”
€xku “xkynux ukmucoouém’” neb aTain MyMKHUH.

Coxrta ukTHCOMUET Oy (pakaTrvHa pacMuil UKTUCOMUET(TETUILIN TapTUOAa pyhxatnaH
yTran) cyObeKkTiapu TOMOHUAH aMalra OIMPHIaUTral UKTUCOAUN KapaéHiapaup”.

Xyaoca Ba takiauduiap. FOxopuaaru TaqkukoT HaTHXKACHIa XU3MaTIap coXacuaa coxTa
UKTUCOAMETHU OapTapad STHm Oyinva KyWuaard Xyrocajapra KeJIWHUO, aMaluid TaBCHUsIIap
uuiad YuKUIIn.

- OyryHru KyHja Oapua COJMK Ba CTaTUCTHK XMCOOOTIAp 3JIEKTPOH Tap3ja TaKIuM
STUIUIINAAH KelIuO YMKHO, COJMK Ba CTATUCTHKA XMUCOOOTIIAPUHU MHTETpaLUsIall, SHHU COJIHMK
unopanapura KKC Ba siroHa conuk Typu OYiW4Ya TakJIuM STHIAQJAMTaH COJHMK XUCOOOTJIApHHU,
CTaTUCTHKA WJOpallapura TakIuM dTuiagurad 1-k6 xuco0oTH OMiIaH MHTErpauusi KWInb, COJIMK
ujopajiapura TakJUM OSTUWITaH XHUCOOOT pakamMHM OWJIaH CTaTUCTUKA HAOpajlapura TaKIuM
ATWJIAJUTaH pakamiap(COTUITaH TOBap,0a)kapuiral MII Ba XU3MaTiap XaxMmu) ypracuna Qapk
BY)KyJra Kejiraijaa, XucoOoT JacTypuil Maxcyll OpKajiu cabaOMHM KypcaTraH XoJjia paj ATHII
TU3MMUHHM SIpaTHII JO3UM. By Ma3kyp kapa€Hja M”HCOH OMWJIM TabCUPHHU YEKIAWIM Ba COXTa
MKTUCOJUETHU OJIJIU OJMHAIM.

-Xy’KaJuK CyOBeKTIapUHU COXTa MKTUCOAMETra JnabBaT 3TaérraH (O0ocHM YTKa3a€TraH)
Machbya XoJauMIap KaBOOTApJIWTUHN  KyYaTHPHILN, SBHH KOHYHUMIIMKIa  TETHIILIH
Y3rapTupHILIap KUPUTHII JIO3UM.

-V36ekucTon Pecniyonukacu [lpesunentununr 2025 wmn 10 mexabpmarm “Haknacus
XMCOO-KUTOONApHH OMMAJIAIITUPUII Ba SIIUUPUH HKTUCOAUET YIYHIMHU KHCKapTHPUILITra
KapaTWwiraH KymuMda dopa-tagoupiap tyrpucuna” ru [1d-246-con GapMOHMHHUHT 2-WIIOBACH
OusiaH TacauKJIaHTaH “SIUpUH UKTUCOAUETHU KUCKAPTUPUIITa KapaTWiraH OMpuHYM HaBOaTda
amanra ommpmwiagurad  YOPA-TAJIBUPJIAP  JACTYPU”  10-6anmmma  -Cratuctuk
XMCOOOTIApHHU MIAKJUTAHTUPUII Ba J1aBjaT OpraHjapura TakJuM 3TUIIHM Ha3apJa TYTyBUYH STOHA
xucoboTnap Tu3uMuHu 2026-iun 1-eBpanraya Kopuil 3TUII TONIIUPUITaH, Ma3Kyp TU3UMHHU
WIIa0 YMKHIIIA FOKOpUIaru TakaudHu HHOOATTa OJIHUII MakKcaara MyBoQuK OyIaau.

Xynoca Kuiub aiTranjua, ymoy TaBcUsUIap aMaiuérra >KOpHil KWIMHHUIIM MamilakaTiaa
SIIIIAPUH UKTUCOMUETHUHT HAMOEH OYIUIN MaKuTapuiaH Oupu OYJTaH COXTa UKTUCOAUET YIyIIN
kamaitno, SIMM Ba SIXMuap TapkuOuaa coxTta(kymubd €3unaraH) Xaxmiiap KamMainod, Mamiakar
UKTUCOIUETUHUHT OApKapOPIUTy TabMUHIAHUO, MaMJIAKaTHUHT XalKapo MUKHECIArd MMIDKU
MKOOMI TOMOHTa Y3rapaan XaMmaa WHBECTULIUS MyXUTH maddodamaim.

! AGayBoxumos H.P.,-“Xu3MaT KypcaTHII COXACHAA MII YPHHIAPHHH SPATHIINA COXTA HKTHCOAMET Ba YHH GapTapad) STHIIHHHT
amanuit yHamnmtapu”-CepBrc —MIMuii-amanuii xxypHaamy, 2025 iinn Ne3,75-76-6etmap

2 Aobnysoxuno H.P.,-“SimmpuH UKTHCOANET  Ta METONONOTHK €HIANTYBHU TaAKOMIJUIAIITHPUIN-MHCOH KamuTamy Ba MKTUMOHMA
pUBO>KIIAHUII KypHamu-2025 #un, 15-xunng, 3-con, ISSN 3030-3672, 17-6er.
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doiinanaHniaran agaduéraap pyixarm:

1. V36exucron Pecny6mukacu ITpesupenturmar 2025 imn 10 nexabpparu “Haxacus Xuco6-
KATOOJIApHA OMMAJIAIITUPHII Ba SITUPUH UKTHCOAUET YIYIIMHN KHCKAPTUPHILTA KapaTHITaH
KymuMua yopa-taaoupiap tyrpucuaa’’ ru [1d-246-con papmonu

2.Pardaev M.K., Abduvohidov N.R., “The concept of the shadow economy and some
recommendations for its elimination”-Web of Discoveries:Jounal of Analysis and Inventions-
volume 3, Issue 7, July-2025, ISSN(E):2938-3773.

3.A6nyBoxumoB H.P.,-“Xwu3mar kypcarumi coxacuga HWII VPUHIAPUHUA SPATHIIAA COXTa
UKTHCOMMET Ba YHW Oaprapad STUIIHWHT amanuii WyHanmunuiapu” -CepBUC —HIMUN-amManuit
KypHanu, 2025 it Ne3

4 AonyBoxumoB H.P.,-“Smmpun uKTHCOIUET Ta METOJOJIOTHK E€HAAITYBHH TaKOMUJLIAIITHPHIII-
NHcoH kanuTany Ba WXKTUMOMW PHUBOMIJIAHUII XKypHanu-2025 iwn, 15-kuna, 3-con, ISSN
3030-3672.

5.CtaTucTuka Ba COJMK HAOpajapu MablymoTiap Oa3acu acocuga Myamud TOMOHUIAH
TaiépiaHraH TaXJIWIHA MabJIyMOTIIap.

H.A0ayBOXHI10B
HexoTopsblie nposiBjaeHUs! J10KHOI IKOHOMUKH B
ceKTope yCJyI M NPaKTHYecKHe HaNpaBJIeHUs ee

yCTpPaHeHMs

AHHOTanus. B craTee wHccnenoBaHa cHUTyalus C
3aHWKEHHeM  o0beMa  MpPOJaHHBIX  TOBApOB,
BBITIOJIHEHHOW pPabOTBl U YCIYr, TO €CTh JIOKHOH
9KOHOMHUKOH, B cyObekTax coepsl ycayr (Ha
npumepe XO3AHCTBYIOIINX CyOBEKTOB
CamapkaHackoil o00macTH) W ee BIUSHHE Ha
MaKpPO3KOHOMHUYECKUE TMOKa3aTeu. ABTOP H3JIOKHI
CBOM MPAKTUYECKHE NPEAJIONKCHUS W BBIBOJABI TI0
YCTpAaHEHHIO W  TMPEAOTBPALICHUIO  3aHWKECHHS
00beMa MPOJAHHBIX TOBAPOB, BBITIOJHEHHON pabOTHI
U yCOyr B TOCYIapCTBEHHOM CEKTOpE, TO €CTh
JIOKHOH SKOHOMHUKH.
KiroueBble c10Ba: rocyJapCTBEHHBIN CEKTOP, CKPBI-
Tasi JKOHOMHKA, JIOKHas ((PHUKTHBHAS) SKOHOMHKA,
3aHMKEHHE B SKOHOMHUKE, HAJIOTOBO-CTAaTUCTUYECKAS
OTYETHOCTh, MU(ppoBU3aNMs, H(pPOBas dKOHOMHUKA,
BajoBoli BHyTpeHHud mpoaykr (BBII), Bamosoii
pernoHanbHBIA ipoaykT (BPID).

N.Abduvohidov

Some manifestations of a false economy in
the service sector and practical ways to
eliminate it

Abstract. This article examines the
underreporting of goods sold, work performed,
and services rendered — that is, a false
economy — in service sector entities (using
the example of economic entities in the
Samarkand region) and its impact on
macroeconomic indicators. The author outlined
his practical proposals and conclusions for
eliminating and preventing the underreporting
of goods sold, work performed, and services
rendered — that is, a false economy — in the
public sector.
Keywords: public sector, hidden economy,
false (fictitious) economy, underreporting in
the economy, tax and statistical reporting,
digitalization, digital economy, gross domestic
product (GDP), gross regional product (GRP).

Xusnora Dilmurod gizi Umarova — Qoragalpoq davlat universiteti tayanch doktoranti

OROLBO‘YI MINTAQASIDA XIZMAT KO*‘RSATISH SOHASINI INNOVATSION
BOSHQARISHNING TASHKILIY-IQTISODIY MEXANIZMLARINI
TAKOMILLASHTIRISH

Annotatsiya. Mazkur ilmiy magolada O‘zbekistonning ekologik jihatdan eng murakkab hududlaridan biri
hisoblangan Orolbo‘yi mintagasi, xususan Qoragalpog‘iston Respublikasi va Xorazm viloyatida xizmat
ko‘rsatish sohasini innovatsion boshqgarish masalalari chuqur tahlil gilinadi. Tadgigotda mintagada
xizmatlar sektorining hozirgi holati, rivojlanish tendensiyalari va mavjud tashkiliy-igtisodiy
mexanizmlarning samaradorligi baholanadi.

Kalit so‘zlar: Orolbo‘yi mintagasi, Xizmat ko‘rsatish sohasi, innovatsion boshqgaruv, tashkiliy-igtisodiy
mexanizm, klaster, ragamli igtisodiyot, hududiy rivojlanish.

Kirish. Xozirgi kunda O‘zbekiston Respublikasi Prezidentining strategik magsadlarini
amalga oshirishni qo‘llab-quvvatlash uchun Orolbo‘yi mintagasida BMTTD tomonidan ko‘mak
berilayotgan tashabbuslarda tizimli innovatsiyaviy yondashuv tadbiq etilmogda. Bunday
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yondashuv mintagadagi atrof muhit va bir gator zaiflik omillarining ta'siri ostiga tushib qolishi
mumkin bo‘lgan aholi uchun ijobiy va keng gamrovli natijalarga erishishga yordam beradi hamda
mazkur hududni tabiiy ofat munosabati bilan yodga olinadigan mintagadan Ekologik
innovatsiyalar va texnologiyalar hududiga aylantirishga ko‘maklashadi. Muvaffagiyatga
erishilgan holatda ushbu tajribaviy yechimlarni tadbiq etish ko‘lami keyinchalik milliy va xalgaro
darajalarda kengaytirilishi mumkin. Xalgaro muxatassis Efrat Yovel xonim va Orolbo‘yi
mintagasida BRMni integratsiya gilish bo‘yicha tashabbusning millik muvofiglashtiruvchisi
Ravshan Yunusov rahbarliklari ostidagi o‘quv tadbiri hozirgi vaqtda Orolbo‘yi mintagasida
amalga oshirilayotgan 38ta loyihadan iborat boshlang‘ich ro‘yxatdan dastlab tanlab olingan 24ta
loyihadan iborat loyihalar portfelini amalga oshirish tajribasiga bag‘ishlandi. Tadbirining birinchi
kuni tizimli innovatsiyaviy yondashuvga gisgacha ta'rif berish, uni tadbiq qilish yo‘lidagi
ehtimoliy to‘siglarni aniglash, Orolbo‘yi mintagasida amalga oshirilayotgan loyihalarning o‘zaro
bog‘ligligini o‘rganish hamda bargaror va o‘zaro bog‘liq loyihalar portfelini yaratishdagi
ehtiyojlarni ko‘rib chigish kabi masalalardan boshlandi. Tadbirida 40 nafarga yagin milliy va
xalgaro darajadagi mutaxassislar gatnashdilar, jumladan loyihaning O‘zbekistondagi BMTTDdan
va Innovatsion rivojlanish vazirligi boshchiligidagi milliy sheriklardan vakillari, shuningdek
nodavlat tashkilotlar va fugarolik jamiyati tashkilotlari vakillari ishtirok etdilar. Mintagadagi
innovatsiyalarning yo‘nalishlari suv manbalarining boshgaruvini takomillashtirish, energiya
samaradorligini ta'minlash va gishlog xo‘jaligi yuritishning zamonaviy uslublarini tadbiq etish,
hayot darajasini oshirish, tabiiy resurslarni muxofaza qilish, infratuzilmani rivojlantirish va
jamoatlar bargarorlini ta'minlash kabi chora-tadbirlarni o‘z ichiga gamrab oladi.

Mavzuga oid adabiyotlarning tahlili. Jahon igtisodiyotida xizmat ko‘rsatish sohasining
innovatsion rivojlanishi masalalarini dastlab tadqiq etgan olimlardan biri P. Drucker bo‘lib, u
innovatsiyalarni nafagat texnologik yangiliklar, balki boshgaruv va tashkiliy yondashuvlar bilan
bog‘liq jarayon sifatida talgin giladi. Uning fikriga ko‘ra, xizmatlar sektorida innovatsion
boshqaruv raqobatbardoshlikni ta’minlashning asosiy omili hisoblanadi. Shuningdek, M. Porter
tomonidan ishlab chigilgan klaster nazariyasi hududiy xizmatlar bozorini rivojlantirishda muhim
ilmiy asos bo‘lib xizmat qiladi. Porterga ko‘ra, xizmatlar Klasterlari mintagada bilimlar
almashinuvi, innovatsiyalarni tez joriy etish va samaradorlikni oshirishga xizmat giladi.

Xizmat ko‘rsatish sohasida ragamli transformatsiya masalalarini tadqiq etgan AQSHIik
igtisodchilar (Brynjolfsson, McAfee) xizmatlar sektorida ragamli platformalarning mehnat
unumdorligini 20-30 foizga oshirish imkoniyatini ilmiy jihatdan asoslab bergan. Ularning
tadgiqotlariga ko‘ra, davlat tomonidan go‘llab-quvvatlangan ragamli infratuzilma xizmatlar
sohasida innovatsion boshgaruvning asosiy tayanchi hisoblanadi. Bu yondashuv Orolbo‘yi
mintagasi kabi chekka hududlar uchun aynigsa dolzarbdir.

O<zbekiston igtisodchi olimlarining tadgiqotlarida ham xizmat ko‘rsatish sohasini
rivojlantirish masalalari muhim o‘rin egallaydi. Jumladan, S. G‘ulomov, B. Xodiev, D. Qodirov
va boshga olimlar xizmatlar sektorining milliy iqtisodiyotdagi ulushini oshirish, hududiy
tafovutlarni kamaytirish va servis infratuzilmasini modernizatsiya gilish masalalarini chuqur
tahlil gilgan. Ularning ilmiy ishlarida xizmat ko‘rsatish sohasini rivojlantirishda davlat siyosati-
ning roli, soliq rag‘batlari va investitsiya mexanizmlarining ahamiyati alohida ta’kidlanadi.

Material va metod. Mazkur ilmiy magolada Orolbo‘yi mintagasida xizmat ko‘rsatish
sohasini innovatsion boshqarishning tashkiliy-igtisodiy mexanizmlarini takomillashtirish masala-
lari kompleks ilmiy metodologiya asosida tadgiq etildi. Tadgiqot jarayonida zamonaviy igtisodiy
tahlil usullari, statistik va ekonometrik modellar, shuningdek, tizimli yondashuv keng go‘llanildi.

Tahlillar va natijalar. 2020-2025 vyillar davomida Orolbo‘yi mintagasida xizmat
ko‘rsatish sohasining rivojlanishiga garatilgan qator davlat dasturlari amalga oshirildi. Jumladan,
“Orolbo‘yi mintagasini rivojlantirish davlat dasturi” doirasida servis, turizm, sog‘ligni saglash va
ta’lim xizmatlarini kengaytirishga yo‘naltirilgan loyihalar moliyalashtirildi. Shunga garamay,
xizmatlar sohasida innovatsion boshgaruv mexanizmlarining yetarli darajada joriy etilmagani,
institutsional muhitning sustligi va ragamli texnologiyalarni go‘llash darajasining pastligi ushbu
sohaning to‘liq salohiyatini ro‘yobga chigarishga to‘sqinlik gilmogda. Xizmat ko‘rsatish
sohasining strategik ahamiyati, birinchidan, aholi bandligini tezkor oshirish imkoniyati bilan
bog‘lig. Statistika agentligi ma’lumotlariga ko‘ra, 2023 yilda Qoragalpog‘iston Respublikasida
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band aholining gariyb 38 foizi xizmatlar sektorida faoliyat yuritgan bo‘lsa, Xorazm viloyatida bu
ko‘rsatkich 41 foizni tashkil etgan. Ikkinchidan, servis sohasida innovatsiyalarni joriy etish
nisbatan kam kapital talab etadi va ekologik yuklamani kamaytiradi, bu esa Orolbo‘yi mintagasi
uchun muhim omil hisoblanadi. Shu sababli, Orolbo‘yi mintagasida xizmat ko‘rsatish sohasini
innovatsion boshgarishning tashkiliy-igtisodiy mexanizmlarini takomillashtirish nafagat ilmiy,
balki yugori amaliy ahamiyatga ega masala sifatida namoyon bo‘lmogda. Ushbu maqolada
mazkur muammo kompleks yondashuv asosida tahlil qilinadi va hudud sharoitiga mos
innovatsion yechimlar taklif etiladi.

Orolbo‘yi mintagasida xizmat ko‘rsatish sohasining rivojlanish holatini baholashda
Qoragalpog‘iston Respublikasi va Xorazm viloyatining 2020-2025 yillardagi asosiy ijtimoiy-
igtisodiy ko‘rsatkichlari tahlil gilindi. Ushbu hududlar ekologik muammolarning yuqori darajasi
bilan ajralib turgan bo‘lsa-da, xizmatlar sohasi mintagaviy iqtisodiyotni bargarorlashtirishda
muhim drayverga aylanish imkoniyatiga ega.

Xizmat ko‘rsatish sohasining hududiy igtisodiyotdagi o‘rni ya'ni, statistik ma’lumotlarga
ko‘ra, 2020-2024 vyillar davomida Orolbo‘yi mintagasida xizmatlar sektorining yalpi hududiy
mahsulotdagi ulushi ijobiy o‘sish tendensiyasini namoyon etdi. Xususan, Qoragalpog‘iston
Respublikasida xizmatlar sohasining YaHMdagi ulushi 2020 yilda 34,8 foizni tashkil etgan
bo‘lsa, 2024 yilga kelib bu ko‘rsatkich 39,6 foizga yetdi. Xorazm viloyatida esa ushbu
ko‘rsatkich mos ravishda 37,2 foizdan 42,8 foizgacha oshdi. Xizmatlar sektorining o‘sishi,
asosan, savdo, transport-logistika, ta’lim, sog‘ligni saglash va axborot-kommunikatsiya xizmat-
lari hisobiga ta’minlandi. Ayniqsa, 2022 yildan boshlab ragamli xizmatlar va onlayn platformalar
ulushining ortishi mintagada servis xizmatlari tarkibining sifat jihatidan o‘zgarishiga olib keldi.

Xizmatlar sohasida bandlik va investitsion faollik asosan bandlik ko‘rsatkichlari tahlili
shuni  ko‘rsatadiki, xizmat Kko‘rsatish sohasi Orolbo‘yi mintagasida aholini ish bilan
ta’minlashning eng muhim manbalaridan biri hisoblanadi. 2023 yil yakunlariga Kko‘ra,
Qoragalpog‘iston Respublikasida xizmatlar sohasida band aholining ulushi 38 foizni, Xorazm
viloyatida esa 41 foizni tashkil etdi. Bu ko‘rsatkichlar 2020 yilga nisbatan mos ravishda 67 foiz
band punktiga oshgan. Investitsiyalar hajmi ham xizmatlar sektorining rivojlanishida muhim omil
bo‘lib xizmat gilmogda. 2020-2024 vyillarda Orolbo‘yi mintagasida xizmatlar sohasiga
yo‘naltirilgan investitsiyalar hajmi gariyb 1,8 barobarga oshdi. Biroq investitsiyalarning katta
gismi savdo va transport xizmatlariga yo‘naltirilgan bo‘lib, innovatsion servis turlari (IT-
xizmatlar, konsalting, ekologik xizmatlar) ulushi nisbatan pastligicha golmogda.

Xizmatlar sohasining tarkibiy tahlili natijalari shuni ko‘rsatadiki, Orolbo‘yi mintagasida
xizmatlar bozorida past go‘shilgan giymatga ega tarmoglar ustunlik gilmogda. Jumladan, 2024
yilda savdo xizmatlari umumiy xizmatlar hajmining 32-35 foizini, transport xizmatlari 18-20
foizini tashkil etgan. Bunga garshi ravishda, bilimga asoslangan xizmatlar (IT, ilmiy-texnik
xizmatlar, biznes-konsalting) ulushi 6-8 foizdan oshmayapti. Bu holat xizmatlar sohasini
innovatsion boshgarish mexanizmlarining yetarli darajada shakllanmaganligini ko‘rsatadi.
Xususan, startap infratuzilmasining zaifligi, malakali kadrlar yetishmasligi va ragamli
xizmatlarga talabning pastligi asosiy cheklovchi omillar sifatida namoyon bo‘lmoqda.

SWOT-tahlil natijalari ~ ham orolbo‘yi mintagasida xizmat ko‘rsatish sohasining
rivojlanish imkoniyatlari va cheklovlarini aniglash magsadida SWOT-tahlil amalga oshirildi va
uni quyidagi tomonlarini ko rishimiz mumkin.

Kuchli tomonlar:

-Davlat tomonidan Orolbo‘yi mintaqasiga alohida e’tibor va maxsus dasturlar mavjudligi

-Mehnat resurslarining nisbatan arzonligi

-Xizmatlar sohasida kichik biznes ulushining yuqoriligi

Zaif tomonlar :

-Innovatsion boshqgaruv va ragamli texnologiyalarni joriy etish darajasining pastligi

-Past go‘shilgan giymatli xizmatlar ustunligi

-Institutsional va infratuzilmaviy cheklovlar

Imkoniyatlar:

-Ekologik, tibbiy va ijtimoiy xizmatlar bozorining kengayishi

-Ragamli platformalar orgali hududiy cheklovlarni bartaraf etish
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Statistik ma’lumotlarga ko‘ra, 2020-2024 vyillar davomida Orolbo‘yi mintagasida
xizmatlar sektorining yalpi hududiy mahsulotdagi ulushi ijobiy o‘sish tendensiyasini namoyon
etdi. Xususan, Qoragalpog‘iston Respublikasida xizmatlar sohasining YaHMdagi ulushi 2020
yilda 34,8 foizni tashkil etgan bo‘lsa, 2024 yilga kelib bu ko‘rsatkich 39,6 foizga yetdi. Xorazm
viloyatida esa ushbu ko‘rsatkich mos ravishda 37,2 foizdan 42,8 foizgacha oshdi.

Xizmatlar sektorining o‘sishi, asosan, savdo, transport-logistika, ta’lim, sog‘ligni saglash
va axborot-kommunikatsiya xizmatlari hisobiga ta’minlandi. Aynigsa, 2022 yildan boshlab
ragamli xizmatlar va onlayn platformalar ulushining ortishi mintagada servis xizmatlari
tarkibining sifat jihatidan o‘zgarishiga olib keldi.

Xulosa va takliflar. Mazkur ilmiy magolada O<zbekistonning ekologik jihatdan eng
murakkab hududlaridan biri hisoblangan Orolbo‘yi mintagasi, Xxususan Qoragalpog‘iston
Respublikasi va Xorazm viloyatida xizmat ko‘rsatish sohasini innovatsion boshgarishning
tashkiliy-igtisodiy mexanizmlarini takomillashtirish masalalari kompleks tahlil gilindi. Tadgiqot
jarayonida xizmatlar sektorining hududiy iqgtisodiyotdagi o‘rni, rivojlanish tendensiyalari va
mavjud muammolar 20202025 yillar statistik ma’lumotlari asosida baholandi.

Olib borilgan tahlillar shuni ko‘rsatdiki, Orolbo‘yi mintagasida xizmat ko‘rsatish sohasi
igtisodiy o‘sish va bandlikni ta’minlashda muhim strategik ahamiyatga ega bo‘lsa-da, uning
innovatsion rivojlanish darajasi respublika o‘rtacha ko‘rsatkichlaridan pastligicha golmoqda.
Xizmatlar tarkibida past qo‘shilgan giymatga ega tarmoglarning ustunligi, ragamli boshgaruv
mexanizmlarining yetarli darajada joriy etilmagani va institutsional cheklovlar sohaning
ragobatbardoshligini pasaytirmoqda.

Mazkur muammolarni bartaraf etish magsadida xizmat Kko‘rsatish  sohasini
rivojlantirishning innovatsion tashkiliy-igtisodiy mexanizmi taklif etildi. Ushbu mexanizm
xizmatlar Klasterlarini shakllantirish, ragamli platformalar asosida boshgaruvni joriy etish hamda
soliq va moliyaviy rag‘batlantirish vositalarini kengaytirishni o‘z ichiga oladi. Isroil va AQSH
tajribasi asosida ishlab chigilgan mazkur yondashuv Orolbo‘yi mintagasi sharoitiga
moslashtirildi.
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10. Yovel, E., & Yunusov, R. (2024). Orolbo‘yi mintagasida BRMni integratsiya qilish va
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X.¥YMmapoBa
CoBepuieHCTBOBaHME OPraHNU3ALMOHHO-
IKOHOMHMYECKHUX MEeXaHU3MOB HHHOBAIIMOHHOTO
ynpasJjeHus cepoii 00cay:KUBaHUS B
IIpuapajgbckoM pervone

AHHOTauus. B 1aHHOW Hay4HOU CTaTbe MPOBOAMUTCS
rIyOOKHid  aHanmu3  BOMPOCOB  MHHOBALMOHHOTO
ynpaBieHust cdepoir ycayr B paiione [Ipuapanbs,
OHOM U3 DJKOJOTMYEeCKH Hambojee CIOXKHBIX
pernoHoB Y30ekncTaHa, B 4acTHOCTH B PecmyOnmke
Kapakammakctan wu  Xope3mckoil obmactu. B
WCCIICJOBAHNN OLCHHUBAIOTCS TEKYIIEE COCTOSHHUE
CEKTOpa yCIyr B PETHOHE, TEHAECHLUHU €r0 Pa3BUTHA
1 3 (HEeKTUBHOCTH CYLIECTBYIONINX OPraHU3allOHHO-
OKOHOMHNYCCKHUX MEXaHU3MOB.
KarmoueBslie cioBa: pernon llpuapanss, cdepa yc-
JyT, THHOBAallMOHHOE YTIPaBJIEHUE, OPTraHN3aLOHHO-
SKOHOMHUYECKHH MEXaHW3M, KiacTep, LIudpoBas
SKOHOMUKA, TEPPUTOPHUATBHOE pa3BUTHE.

Kh.Umarova

Improving the organizational and economic
mechanisms of innovative management in

the service sector in the Aral Sea region
Abstract. This scientific article provides an in-
depth analysis of the issues of innovative
management in the service sector in the Aral
Sea region, one of the most ecologically
challenging areas of Uzbekistan, particularly in
the Republic of Karakalpakstan and the
Khorezm region. The study evaluates the
current state of the service sector in the region,
development trends, and the effectiveness of
existing  organizational and  economic
mechanisms.
Keywords: Aral Sea region, service sector,
innovative management, organizational and
economic  mechanism, clusters, digital
economy, regional development.

Jahongir Aktamovich Haydarov — SamlSl, Real igtisodiyot kafedrasi dotsenti v.b., PhD

LOGISTIKADA TRANSPORT XIZMATLARI RAQOBATBARDOSHLIGINI
BAHOLASHNING KOMPLEKS YONDASHUVLARI

Annotatsiya. Ushbu magolada avtotransport xizmatlari bozorida ragobatning rivojlanishi va
korxonaning raqobatbardoshligini oshirish zahiralari bugungi kunda transport infratuzilmasi va
xizmatlarini sotish ishtirokchilari uchun amaliy ahamiyatga ega bo‘lgan dolzarb muammolari
yoritilgan. Magola orgali transport xizmatlari ragobatbardoshligini baholash bo‘yicha ilmiy
ishlanmalarni o‘rganish va avtotransport korxonasi ragobatbardoshligi omillarini aniglashdan iborat.

Kalit so‘zlar: avtotransport Xizmatlari; sifat; raqobatbardoshlik; mezon; rentabellik; boshgaruv; narx.

Kirish. Bozor iqtisodiyoti sharoitida logistika tizimining samarali faoliyat yuritishi
transport xizmatlari sifati, tezkorligi va iqtisodiy samaradorligiga bevosita bog‘ligdir. Global
integratsiya jarayonlarining jadallashuvi, xalgaro savdo hajmining ortishi, elektron tijoratning
rivojlanishi hamda yetkazib berish zanjirlarining murakkablashuvi transport xizmatlariga bo‘lgan
talabni sifat jihatidan yangi bosgichga olib chigdi. Natijada transport xizmatlari nafagat yuk va
yo‘lovchilarni tashish vositasi, balki logistika zanjirining strategik elementi sifatida namoyon
bo‘lmogda.  Xususan, transport infratuzilmasini rivojlantirish, logistika zanjirlarini
optimallashtirish, multimodal tashuvlarni kengaytirish hamda xizmatlar sifatini xalgaro
standartlar darajasiga yetkazish ustuvor vazifalar sifatida belgilangan. Ushbu vazifalarning
samarali bajarilishi transport xizmatlarini innovatsion rivojlantirishga xizmat giluvchi igtisodiy
mexanizmlarni takomillashtirishni taqozo etadi. Jumladan, mavjud transport xizmatlari bozori
kon’yunkturasini chuqur iqtisodiy tahlil qilish, hududiy transport-logistika klasterlarini
shakllantirish, sohaning institutsional-huquqgiy asoslarini mustahkamlash va ilmiy asoslangan
boshgaruv mexanizmlarini joriy etish zarurati ortib bormoqda.

Bunday sharoitda transport xizmatlarining raqobatbardoshligini ta’minlash va uni ilmiy
asoslangan mezonlar asosida baholash dolzarb vazifalardan biri hisoblanadi. Aynigsa, logistika
tizimida transport xizmatlari ko‘rsatishning samaradorligi, ishonchliligi, moslashuvchanligi va
innovatsion salohiyati raqobat ustunligini shakllantiruvchi asosiy omillar sifatida namoyon
bo‘ladi. Shu bois mazkur maqolada logistika tizimida transport xizmatlari ragobatbardoshligini
baholashning kompleks yondashuvlari nazariy va amaliy jihatdan tahlil gilinadi. Natijada
kapitalning avtomobil transporti sohasiga va boshga tarmoglar o‘rtasida tezkor migratsiyasi
kuzatilmogda. Avtotransport korxonalari faoliyatida xizmatlarning amaldagi ragobatbardoshlik
darajasi bilan bozor talablarining mos kelmasligi doimiy xavf sifatida namoyon bo‘ladi. Mazkur
nomuvofiglik kritik darajadan oshgan taqdirda, korxona tomonidan unga yetarli e’tibor
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berilmasligi biznesning barqarorligi va uzoq muddatli rivojlanish istigbollariga salbiy ta’sir
ko‘rsatishi mumkin. Bozor talablariga muvofiq ravishda avtotransport xizmatlarining raqo-
batbardoshligini ta’minlashning eng samarali vositasi boshqgaruv tizimini takomillashtirishdir.
Boshgaruv bu — biznes maqgsadlariga erishish yo‘lida xizmat ko‘rsatish obyektiga magsadli va
tizimli ta’sir ko‘rsatish jarayonidir. Shu bois, avtomobil transporti xizmatlari ragobatbardoshligini
boshgarish tizimida boshgaruv obyektini aniq belgilash, uning tarkibiy elementlari va baholash
mezonlarini ilmiy asoslash muhim vazifa hisoblanadi. Mazkur tadgiqot transport xizmatlari
ko‘rsatish sohasida ragobatbardoshlikni oshirishning nazariy-uslubiy asoslarini takomillashtirish
hamda amaliy tavsiyalar ishlab chigishga qaratilganligi bilan ahamiyatlidir

Mavzuga oid adabiyotlarning tahlili. Avtomobil transporti xizmatlarining
ragobatbardoshligi tushunchasi avtotransport korxonasi tomonidan iste'molchiga ko‘rsatiladigan
xizmatlar xususiyatlarining avtomobil transportining boshga xo‘jalik yurituvchi subyektlari bilan
solishtirganda  farglanishini  nazarda tutadi.  Avtomobil transporti  xizmatlarining
ragobatbardoshligini avtomobil transporti xizmatlarining mavjud afzalliklarini nisbiy baholash
sifatida ko‘rib chigish mumkin, bu esa ushbu xizmatlar xaridorlarining doimiy o‘sib borayotgan
ehtiyojlarini maksimal darajada gondirish imkonini beradi. Avtomobil transporti xizmatlarining
ragobatbardoshligi avtomobil transporti xizmatining bozorning ma'lum bir segmentida bir xil
magsaddagi o‘xshash xizmatlar bilan raqobatlasha olish gobiliyatini tavsiflaydi [1].

Raqobat nazariyasining rivojlanishiga ko‘plab iqgtisodchilar katta hissa go‘shgan.
P.Xaygne fikricha [2] raqobatning asosiy magsadi mahsulot, ishlar va xizmatlarga bo‘lgan real
talabni eng yugori darajada qondirish istagi deb hisoblaydi. Boshga bir tadgigotchining fikricha,
ragobat - bu juda ko‘p sonli raqobatdosh obyektlar faoliyat yuritadigan, ammo ular mustaqil
bo‘lgan muhitdir [3]. Tanigli iqtisodchilar K.R.Makkonnel, S.L.Bryu, rus olimi
N.A.Yankovskiylar [4;5] ragobatni tovar va xizmatlar bozoriga erkin Kirishga yordam beruvchi
mexanizm deb hisoblaydilar. J. Shumpeterning fikricha, ragobat, avvalo, eskining yangi bilan,
yangilik bilan ragobatidir [6].

Ko‘pgina ilmiy soha xodimlarining ishlari transport xizmatlarining ragobatbardoshligini
boshgarish muammosini hal gilishga bag‘ishlangan: 1.M.Aksenov, V.L.Dikan, O.N.Krivoruchko,
E.N.Sich, N.V.Yakimenko, V.V.Proxorova va boshgalar. Shu bilan birga, ushbu ishlarda obyekt
va boshgaruv tizimini asoslash, avtotransport xizmatlarining ragobatbardoshligini baholash va
tahlil qilish usullarini takomillashtirish va boshqgalar kabi masalalar yetarli darajada ko‘rib
chigilmagan. Shunday qilib avtotransport xizmatlari bozoridagi ragobat avtotransport xizmatlari
iste'molchilari tomonidan ularning ahamiyati, murakkabligi, goniqishi, samaradorligi, narxi,
xavfsizligi va boshgalar bo‘yicha birgalikda baholanadigan xizmatlarning narxi va sifati bilan
belgilanadi xulosaga kelish mumkin.

Tadgigot metodologiyasi. Magolada transport xizmatlari  ragobatbardoshligini
baholashda igtisodchi olimlarining mavzuga bag‘ishlangan ilmiy asarlari o‘rganilgan. Tadgigot
metodologiyasi sifatida adabiyotlarning qiyosiy tahlili va farazni asoslash usullaridan
foydalanilgan.

Tahlil va natijalar. Logistikada avtomobil transporti xizmatlarining raqobatbardoshligini
avtomobil transporti xo‘jalik yurituvchi subyekti (avtotransport korxonasi) xizmat ko‘rsatuvchi
ishlab chigaruvchining ragobatbardoshligi bilan bir butun sifatida tagqoslaylik. Avtotransport
xizmatlarining raqobatbardoshligiga ta'sir gilishning uzluksiz jarayoni uchun optimal natijalarga
erishish uchun ragobatbardoshlikni boshqgarish san‘atini egallash, avtotransport xizmatlarining
ragobatbardoshligi bo‘yicha tezkor faoliyat, taktika va strategiyani aniq belgilab olish kerak.
Auvtotransport xizmatlarining raqobatbardoshligini ta'minlash uchun avtotransport korxonasi
xizmatlarning ragobatbardoshligini va avtotransport korxonasining raqgobatbardoshligini
boshgarishning tezkor, taktik va strategik darajalarida raqobatbardoshligini ta'minlash
muammolarini hal gilishga majbur. Ushbu magsadlar uchun biz avtotransport korxonasining
ragobatbardoshligini  boshgarishning kompleks sxemasini va uning ragobatbardoshligi
mezonlarini ishlab chigamiz (1-rasm). Mezon deganda biror narsani baholash, ta'riflash,
tasniflash amalga oshiriladigan belgilar, o‘lchovlar tushuniladi.
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Avtotransport korxonalarining raqobatbardoshligini boshqarish

v

Avtotransport korxonalarining raqobatbardoshligini
tadqiq etish va magqsadlarini aniqlashtirish

v
Avtotransport xizmatlari raqobat muhitini kompleks tahlil
qilish va baholash
v v v
Operatsion boshqaruv Taktik boshqaruv darajasi Strategik boshqaruv
—> darajasi (avtotransport korxonalarining | | (avtotransport korxonasi |
(avtomobil transporti ragobatda taktik holati) barqaror strategik ustunliij)
xizmatlarining mavjud ragi) ;i T
Ragobatbardoshlikni boshqarish vositalari va strategiyalarini rivojlantirish
v v v
> Avtotransport korxonalarining raqobatbardoshlik mezonlari
v v v
1. Moliyaviy barqarorlik 2. Xizmatlarning 3. Innovatsion salohiyat
(to'lov qobiliyati, moslashuvi (yuk tasish (investitsion jozibadorlik [«
rentabellik) mintaqaviy vetazib betish) texnologik yangilanishlar)
v v v
Avtotransport korxonalarining raqobatbardoshligini baholash usullari
v v v
1. Evristik (baholovchi) 1. Kompleks
2. Kompleks 2. Multikriteriyal
3. Multikriteriyal 3. Adamiy kapitalni kompleks baholash
5. Qaror tahlili
v
Avtotransport korxonalarining raqobatbardoshliginii baholash usullari

1-rasm. Avtotransport korxonasining ragobatbardoshligini boshgarishning kompleks
sxemasi va uning ragobatbardoshligi mezonlari®

Raqobatbardoshlik - bu subyektning bozor sharoitida o‘z ragobatchilariga nisbatan
ustunlikka ega bo‘lish, talabni qondirish hamda bargaror daromad olish qobiliyatidir. Transport
xizmatlari kontekstida raqobatbardoshlik xizmatning iste’molchi ehtiyojlariga mosligi, narx va
sifat nisbatining maqgbulligi, yetkazib berish tezligi, xavfsizlik darajasi va qo‘shimcha servis
imkoniyatlari bilan belgilanadi.

Logistika tizimida transport xizmatlari ragobatbardoshligi ko‘p qirrali igtisodiy kategoriya
bo‘lib, uni baholashda tizimli, jarayonli va multikriterial yondashuvlarni uyg‘unlashtirish
magsadga muvofiqdir. Kompleks baholash modeli transport xizmatlarining igtisodiy, texnologik,
tashkiliy va innovatsion jihatlarini bir butun holda tahlil gilish imkonini beradi.

Transport xizmatlari ragobatbardoshligini shakllantiruvchi omillarni quyidagi guruhlarga
ajratish mumkin (2-rasm).

Demak, transport xizmatlari ragobatbardoshligi ko‘p omilli va ko‘p mezonli iqtisodiy
kategoriya hisoblanadi. Avtotransport korxonasining ragobatbardoshligini boshqgarishning opera-
tsion darajasida biz moliyaviy barqarorlik ko‘rsatkichlarini 0‘z ichiga olgan avtotransport xizmat-
larining ragqobatbardoshligi muammolarini hal gilishni ta'minlaymiz. Avtotransport korxonasining
moliyaviy barqarorligi deganda, uning o‘z va qarz mablag‘lari o‘rtasidagi moliyaviy muvozanat

! Muallif ishlanmasi
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2-rasm. Transport xizmatlari ragobatbardoshligini shakllantiruvchi omillar!

shartiga muvofiq to‘lov qobiliyati tushuniladi. Yaxshi moliyaviy bargarorlik bilan avtotransport
korxonasi to‘lovga qodir, ya’ni 0z majburiyatlarini to‘lash qobiliyatiga ega.

Avtotransport  xizmatlarining ragobatbardoshligini  baholashning asosiy  uslubiy
tamoyillari quyidagilardan iborat:

— avtotransport xizmatlari ragqobatbardoshligining ichki va tashqgi omillari majmuasining
o‘zaro ta’sirini baholashni 0z ichiga olgan tizimli va keng gamrovli;

— avtomobil transporti xizmatlari ragobatbardoshligi omillari o‘rtasidagi bog‘ligliklarning
yaxlitligi, chuqurlashishi va aniqlanishini ta’minlash;

— ishlab chigarishning o‘ziga xos xususiyatlarini hisobga olgan holda, unga muvofiq
baholash tizimi o‘ziga xos tarmoq xususiyatlarini aks ettiruvchi ko‘rsatkichlarni o‘z ichiga olishi
va ularning avtomobil transporti xizmatlarining raqobatbardoshligiga ta'sirini hisobga olishi
kerak;

— avtotransport xizmatlari bozorining turli segmentlarining xususiyatlarini hisobga olgan
holda, ma'lum bir hududda (bozor segmentida) iste'molchilarning ehtiyojlarini eng aniq aniglash
va ularni to‘liq gondirish asosida;

— bozor kon’yunkturasining kvazibarqarorligi, bunda har bir aniq daqiqada samarali talab
tuzilmasi aniq anigq bo‘ladi va avtotransport xizmatlari sifatining individual ko‘rsatkichlarining
ahamiyati (ahamiyati) bo‘yicha iste’molchilarni segmentlarga bo‘lish imkonini beradi;

— tizimga Kkiritilgan ko‘rsatkichlar ierarxiyasi, ular umumiydan xususiygacha tartiblanishi
kerak;

— axborot xavfsizligi — tizim ko‘rsatkichlarni oz ichiga olishi kerak, ularning hisobi to‘liqg,
ishonchli va oz vaqtida olingan ma’lumotlar bilan statistik hisobot bilan ta’minlanishi mumkin;

— uzluksizlik - tizim ko‘rsatkichlarining mumkin bo‘lgan tuzatishlarini yoki avtomobil
transporti xizmatlari yoki atrofdagi ragobat muhiti to‘g‘risida yangi ma'lumotlar paydo bo‘lishi
bilan go‘shimcha ko‘rsatkichlarni kiritishni hisobga oladi[8].

Tarmoqgni raqobatbardosh rivojlantirish magsadida tegishli indeks va koeffitsientlar
giymatidan kelib chigib, tarmoqg va tarmoq bozorining ragobat muhitining joriy holatini xolis
baholash muhim omil hisoblanadi. Ragobatning intensivligi va uning shakllari sanoat bozorining
turiga, uning to‘yinganlik darajasiga, raqobatdosh firmalarning soni va kuchiga bog‘lig.

! Nazariy ma’lumotlar asosida muallif ishlanmasi
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Shuni ta’kidlash kerakki, bozorning mahsulot chegaralari o‘rganish obyekti -
avtotransport xizmatlari iste’mol xususiyatlarining taqqoslanishi, ularni ko‘rsatish bo‘yicha
xizmatlarning o‘zaro almashinish imkoniyati va xizmatlar bozorida taklif etilayotgan ragobat
tamoyillariga asoslanib belgilanishi kerak.

Ushbu muammolarni hal gilish avtotransport xizmatlariga bo‘lgan talabni gqondirish uchun
harakatlanuvchi tarkibni ta’minlash, avtotransport xizmatlari bozorini tahlil qilish, tariflash
choralari, shuningdek, avtotransport xizmatlariga bo‘lgan ehtiyojni qondirish bilan bog‘liq
boshga kechiktirib bo‘lmaydigan chora-tadbirlar orgali marketing faoliyati orgali amalga
oshirilishi kerak. Avtotransport korxonasining foydasiga avtotransport xizmatlarini ko‘rsatish
xarajatlarini igtisodiy tahlil gilish, tashish jarayoni xarajatlarini tahlil gilish va tariflarni go‘llash,
shuningdek, yuk va yo‘lovchilarni tashish uchun avtomobil transportining harakatlanuvchi
tarkibidan ogilona va samarali foydalanishni tashkil etish, tashishning yuqori rentabelligini
ta’minlovchi ilg‘or texnologiyalardan foydalanishorqali erishiladi. Avtotransport korxonasining
ishlab  chigarish  darajasidagi  ragobatbardoshligi  mezoni  avtotransport  xizmatlari
ragobatbardoshligining ajralmas ko‘rsatkichidir.

Ko‘rib chigilayotgan omillar avtomobil transporti xizmatlarining ragobatbardoshligini
ta'minlaydigan tizimdir. Turli omillarning ahamiyati avtomobil transporti xizmatlari bozori,
ragobat darajasi, xizmatlarning hayot aylanishi va boshga jihatlarga garab farglanadi. Shuni ham
ta'kidlash  kerakki, avtotransport korxonasining ragobatbardoshligining tagdim etilgan
omillarining o‘zaro ta'sirining sinergik ta'siri  mavjud. Avtotransport korxonasining
ragobatbardoshligini belgilovchi omillarni aniglash va tasniflashda muallifning yondashuvi
omillarni tahlil gilishda korxona faoliyati va ragobatchilar faoliyatidagi kuchli va zaif tomonlarni
aniglash mumkin degan gipotezaga asoslanadi. Bu, bir tomondan, raqobatning eng shiddatli
shakllaridan qgochishga, ikkinchidan, raqobatchilarning afzalliklari va zaif tomonlaridan
foydalanishga imkon beradi. Ushbu yondashuv avtomobil transporti orgali tagdim etilayotgan
xizmatlarning ragobatbardoshligini oshirish va uning muvaffagiyatini ta'minlash, tegishli bozorda
avtomobil transporti xizmatlarini ko‘rsatishda uning ulushini o‘zgartirishga yordam beradigan
chora-tadbirlar va vositalarni ishlab chigishga, shuningdek, avtotransport xizmatlari
iste'molchilarining ehtiyojlarini gondirishga yordam beradi.

Xulosa va takliflar. Amalga oshirilgan tadgiqotlar natijasida avtotransport xizmatlarining
raqobatbardoshligini  baholash va tahlil qilish metodologiyasi yanada ishlab chigildi.
Avtotransport korxonasi o‘z faoliyatini mijozlarning so‘rovlarini va tashishga bo‘lgan samarali
talab dinamikasini har tomonlama o‘rganish asosida foyda olishni ta'minlaydigan transport
xizmatlarini ko‘rsatishni tashkil giladi. Shunday qilib, u savdo bozorlarini zabt etish uchun
marketing siyosatini olib boradi. Muayyan bozorni sotishda uning gismlari (segmentlari) o‘zining
ishlab chigarish va moliyaviy imkoniyatlarini hisobga olgan holda kompaniya ehtiyojlarini
gondirishni rejalashtirgan mijozlar guruhlari tahlil gilinadi. O‘z mijozlarining bozor segmentlari
ko‘rinishida ifodalangan ehtiyojlarini tushunish kompaniyaga eng ko‘p talab gilinadigan
xizmatlar ro‘yxatini anigroq aniglash va ularni bajarish sifatini oshirish imkonini beradi. Shunday
qilib, transport korxonalari, mulkchilik shaklidan gat'i nazar, transport bozorida muvaffagiyatli
faoliyat yuritishlari uchun transport xizmatlarining yuqori sifat ko‘rsatkichlarini, transport ishlab
chiqgarish samaradorligini va transport xizmatlarining tegishli ragobatbardoshligini ta'minlashlari
kerak. Taqdim etilgan usullar va modellar avtomobil transporti korxonalarining
ragobatbardoshligini oshirish bo‘yicha takliflar to‘plamini ishlab chigish imkonini beradi.
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KonkypenrocnocobHoCTh

TpaHcnmopTHbix  ycayr. M.: HKII

J:x.XaiinapoB
MeToauuyecKue MOAX0AbI K OllEHKe

KOHKYPEHTOCIOCOOHOCTH TPAHCHOPTHBIX yCJIAYT
AHHoOoTanmss. B 1anHOI cTaThbe  OCBEIIECHBI
pa3Burue KOHKYpPEHLIUNA Ha pBIHKE
aBTOTPAHCHOPTHBIX YCIYI U PECYpPCHl IOBBLINICHUS
KOHKYPEHTOCIIOCOOHOCTH TPEANPHUATHS, KOTOPHIC
CerofHsl HMEKIT NPAKTUUYECKOE 3HAUYCHHE IS
YYaCTHUKOB TPAHCIIOPTHOW WHQPPACTPYKTYPHl U
npoJaxu yciyr. Llenbro cTaThu SBISETCS U3yUYCHHE
Hay4YHBIX pa3pabOTOK MO OIEHKE KOHKYpPEHTO-
CIIOCOOHOCTH TPAHCIIOPTHBIX YCIYT U ONpeAcIieHUE
(hakTopoB KOHKYPEHTOCIIOCOOHOCTH
ABTOTPAHCIIOPTHOIO MPEANPUSATHU.
KuaioueBble c¢j0Ba: aBTOTPAHCHOPTHBIC YCIIYTH,
KaueCTBO, KOHKYPEHTOCIIOCOOHOCTh, KpPUTEPHUH,
peHTa0ENBHOCTb, YIIPABJICHUE, IICHA.

J.Haydarov

Methodological approaches to assessing the

competitiveness of transportation services
Abstract. In this article, the development of
competition in the market of motor transport
services and the resources for increasing the
competitiveness of the enterprise are highlighted,
which are of practical importance for the
participants in the transport infrastructure and sale
of services today. The article aims to study the
scientific developments on the evaluation of the
competitiveness of transport services and to
determine the factors of the competitiveness of the
motor transport enterprise.
Keywords: motor transport services, quality,
competitiveness, criterion, profitability, control,
price.

ORCID: 0009-0003-4377-2086
Farrux Shadiyorovich Shanazarov — SamISI mustaqil izlanuvchi

IJITIMOIY XIZMATLARNING INSON KAPITALIGA TA’SIRI VA IJTIMOIY-
IQTISODIY RIVOJLANISHDAGI FUNKSIYALARI

Annotatsiya. Magolada ijtimoiy xizmatlarning inson kapitalini shakllantirish va rivojlantirishdagi o‘rni
hamda ularning bargaror ijtimoiy-iqtisodiy rivojlanishga ta’siri ilmiy-nazariy jihatdan tahlil gilingan.
Ta’lim, sog‘ligni saglash, ijtimoiy himoya va bandlik xizmatlarining inson kapitali sifat ko‘rsatkichlariga
ta’siri ochib berilgan. Shuningdek, O<zbekistonda ijtimoiy xizmatlar rivojlanish bosqgichlari tizimli
ravishda yoritilib, ularning igtisodiy ahamiyati asoslab berilgan.

Kalit so‘zlar: ijtimoiy xizmatlar, inson kapitali, bargaror rivojlanish, ijtimoiy siyosat, igtisodiy o‘sish,
yashil va innovasion iqtisodiyot.

Kirish. Ijtimoiy xizmatlar aholining hayot sifati va farovonligini oshirishda, shuningdek
jamiyatning bargaror ijtimoiy-igtisodiy rivojlanishini ta’minlashda muhim institutsional omil
hisoblanadi. Ular inson kapitalini rivojlantirish orgali ijtimoiy tengsizlikni kamaytirish, ijtimoiy
integratsiyani kuchaytirish va igtisodiy o°sish uchun mustahkam poydevor yaratadi.

IImiy nuqtai nazardan, ijtimoiy xizmatlar inson kapitalining asosiy tarkibiy gismlari —
sog‘liq, bilim, kasbiy malaka va ijtimoiy faollikni rivojlantirishga xizmat giladi. Ta’lim va
sog‘ligni saglash xizmatlari inson kapitalining bazaviy asosini shakllantirsa, ijtimoiy himoya va
reabilitatsiya xizmatlari aholining ijtimoiy xavf-xatarlarga barqgarorligini oshiradi va mehnat
bozorida uzluksiz ishtirok etish imkoniyatlarini kengaytiradi.

Ijtimoiy xizmatlar orqali kam ta’minlangan va zaif ijtimoiy gatlamlarni qo‘llab-quvvatlash
inson kapitalidan samarali foydalanish imkonini yaratib, inklyuziv igtisodiy o‘sishni ta’minlaydi.
Shu bois, ijtimoiy xizmatlarga yo‘naltirilgan investitsiyalar uzoq muddatli iqtisodiy
rivojlanishning strategik omili sifatida namoyon bo‘ladi.

O‘zbekiston iqgtisodiyoti ijtimoiy yo‘naltirilgan bo‘lib, unda ijtimoiy xizmatlar shakllani-
shi va rivojlanishi davlat siyosati, iqtisodiy imkoniyatlar va institutsional islohotlar bilan uzviy
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bog‘lig holda kechib kelmoqda. Ijtimoiy xizmatlarning inson kapitaliga ta’sirini chuqur tahlil
qilish uchun ularning shakllanishi va rivojlanishini vaqt omilida, ya’ni institutsional va iqtisodiy
transformatsiya bosgichlari kesimida o‘rganish muhim hisoblanadi. Har bir tarixiy bosgichda
davlatning ijtimoiy siyosatdagi roli, moliyalashtirish mexanizmlari, xizmatlar ko‘rsatish shakllari
hamda ularning igtisodiy samaradorligi turlicha bo‘lgan.

Mavzuga oid adabiyotlarning tahlili. Ijtimoiy Xizmatlar aholining hayot sifati va
farovonligini oshirishda, shuningdek jamiyatning bargaror ijtimoiy-iqgtisodiy rivojlanishini
ta’minlashda muhim institutsional omil hisoblanadi. Ilmiy tadqiqotlarda gayd -etilganidek,
ijtimoiy xizmatlar inson kapitalini shakllantirish va rivojlantirishda hal giluvchi rol o‘ynaydi
(Schultz, 1961; Becker, 1993). Ular aholining bilim darajasi, sog‘lig‘i, kashiy mahorati va
ijtimoiy faolligini oshirish orgali igtisodiy o‘sish uchun mustahkam zamin yaratadi (Sen, 1999).

[Imiy adabiyotlarda ta’lim va sog‘ligni saglash xizmatlari inson kapitalining bazaviy
tarkibiy qismlari sifatida garaladi (Becker, 1993; Todaro & Smith, 2020). Shu bilan birga,
ijtimoiy himoya va reabilitatsiya xizmatlari aholining ijtimoiy xavf-xatarlarga bardoshliligini
oshirib, mehnat bozorida uzluksiz ishtirok etish imkoniyatlarini kengaytiradi (OECD, 2018).
Bunday yondashuv inson kapitalining sifat jihatdan o‘sishiga va mehnat unumdorligining
oshishiga xizmat giladi (World Bank, 2020). Ijtimoiy xizmatlar orqali kam ta’minlangan va zaif
ijtimoiy guruhlarni go‘llab-quvvatlash ijtimoiy tengsizlikni kamaytirish va inklyuziv igtisodiy
o‘sishni ta’minlashning muhim mexanizmi sifatida namoyon bo‘ladi (UNDP, 2022). Jahon
tajribasi shuni ko‘rsatadiki, ijtimoiy xizmatlarga yo‘naltirilgan davlat xarajatlari igtisodiy o‘sishni
rag‘batlantiruvchi strategik investitsiya sifatida garaladi (Barr, 2012; World Bank, 2019).

O<zbekistonda ijtimoiy xizmatlar tizimi ijtimoiy yo‘naltirilgan igtisodiyot modeli asosida
shakllanib, davlat ijtimoiy siyosatining ustuvor yo‘nalishlaridan biri sifatida rivojlanib kelmoqda
(Ozbekiston Respublikasi Prezidenti, 2017). Aynigsa, “Yangi O°‘zbekistonning taraqqgiyot
strategiyasi” doirasida inson kapitalini rivojlantirish davlat siyosatining markaziy masalasi
sifatida belgilandi (O‘zbekiston Respublikasi Prezidenti, 2022).

So‘nggi yillarda ijtimoiy xizmatlarni ragamli texnologiyalar asosida modernizatsiya
gilish, aholining ijtimoiy himoyasini kuchaytirish va xizmatlar gamrovini kengaytirishga alohida
e’tibor garatilmoqda (O‘zbekiston Respublikasi Vazirlar Mahkamasi, 2021). Bu jarayonlar inson
kapitalining igtisodiy o‘sishdagi roli ortib borayotganligini tasdiglaydi (Shodiyeva, 2022).

Shuningdek, O‘zbekiston — 2030 strategiyasida ijtimoiy xizmatlarni rivojlantirish orgali
aholi farovonligini oshirish, kambag‘allikni gisgartirish va bargaror igtisodiy o‘sishni ta’minlash
ustuvor vazifa sifatida belgilangan (O‘zbekiston Respublikasi Prezidentining 2020-yil 5-
oktabrdagi PF-6079-sonli “Ragamli O‘zbekiston — 2030” strategiyasini tasdiglash va uni samarali
amalga oshirish chora-tadbirlari to‘g risida”).

Tadqiqot metodologiyasi. Ijtimoiy xizmatlarning inson kapitaliga ta’siri va ijtimoiy-
igtisodiy rivojlanishdagi funksiyalari bo‘yicha induksiya va deduksiya, makon va zamon,
mantiqiy, qgiyosiy tahlil kabi usullardan foydalanildi.

Tahlil va natijalar. Shu bois, O‘zbekistonda ijtimoiy xizmatlarning shakllanishi va
rivojlanish bosqgichlarini tizimlashtirish inson kapitali rivojlanishining evolyusiyasini, ijtimoiy
xizmatlar orgali igtisodiy o‘sishni ta’minlash mexanizmlarini aniglash imkonini beradi. Quyidagi
jadvalda ijtimoiy xizmatlarning asosiy shakllanish bosgichlari, ularning xronologik davrlari,
institutsional xususiyatlari hamda iqtisodiy ahamiyati kompleks tarzda aks ettirilgan.

1-jadval
O‘zbekistonda ijtimoiy xizmatlarning shakllanish bosgichlari
Bosgich | Davri | Asosiy xususiyatlari Igtisodiy ahamiyati
1917 Bargaror, ammo past

I 1991 Markazlashgan, bepul xizmatlar tizimi

1991- | Bozor islohotlari, davlat kafolatlari
2000 | saglanishi
2000-

samaradorlik

] ljtimoiy kafolatlar gisqardi

I 2016 Modernizatsiya, xususiy sektor ishtiroki Xizmatlar sektori tez osdi
v 2017- | Ragamli transformatsiya, “Inson qadri | Inson kapitali iqtisodiy o‘sish
hozir | uchun” tamoyili omiliga aylandi
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1-jadval ma’lumotlaridan ko‘rinib turibdiki, O<zbekistonda ijtimoiy xizmatlarning
rivojlanishi markazlashgan rejali tizimdan bozor munosabatlariga bosgichma-bosgich o‘tish,
keyinchalik esa ragamli va inson kapitalini ustuvor deb biluvchi modelga evolyusion tarzda o‘tish
jarayonini aks ettiradi. Ik bosgichda ijtimoiy xizmatlar bargarorlikni ta’minlagan bo‘lsa-da,
ularning igtisodiy samaradorligi past bo‘lgan. Ikkinchi bosgichda davlat ijtimoiy majburiyatlarini
gayta ko‘rib chigib, bozor mexanizmlariga moslashuv jarayoni boshlangan.

Uchinchi bosgichda ijtimoiy xizmatlar xizmatlar sektorining tarkibiy gismi sifatida
igtisodiy o‘sishning muhim drayveriga aylangan bo‘lsa, to‘rtinchi bosgichda inson kapitali
igtisodiy taraqqiyotning asosiy omili sifatida garala boshlandi. Xususan, ragamli texnologiyalarni
joriy etish, ijtimoiy xizmatlar gamrovini kengaytirish va ular sifatini oshirish orgali ijtimoiy
investitsiyalarning igtisodiy gaytimi sezilarli darajada oshdi. Bu esa ijtimoiy xizmatlarni bargaror
igtisodiy o‘sishni ta’minlovchi strategik institut sifatida baholash zarurligini ilmiy jihatdan
tasdiglaydi.

Yangi O‘zbekiston sharoitida ijtimoiy xizmatlarning rivojlanishi yashil va innovasion
igtisodiyot tamoyillari bilan uyg‘unlashib, ragamli texnologiyalar asosida xizmatlar sifati va
gamrovini oshirishga xizmat gilmogda. Bu jarayonlar hududiy bargaror rivojlanish, bandlikni
oshirish va aholi farovonligini ta’minlashda muhim rol o‘ynamoqda.

Xulosa va takliflar.Yuqorida olib borilgan nazariy tahlil va institutsional yondashuvlar,
shuningdek, O‘zbekistonda ijtimoiy xizmatlar shakllanishi va rivojlanish bosgichlarining ilmiy
tahlili shuni ko‘rsatadiki, ijtimoiy xizmatlar nafagat aholining ijtimoiy ehtiyojlarini gondirish
vositasi, balki inson kapitalini rivojlantirish orgali bargaror ijtimoiy-igtisodiy o‘sishni ta’min-
lovchi strategik omil sifatida namoyon bo‘Imogda. Ijtimoiy xizmatlar tizimining samaradorligi
davlat siyosati, institutsional islohotlar, moliyalashtirish mexanizmlari hamda yashil va
innovatsion iqtisodiyot tamoyillarining uyg‘un go‘llanilishiga bevosita bogliq ekani aniglandi.
Shu nugtai nazardan, tadgiqot natijalarini umumlashtirish hamda ijtimoiy xizmatlarni inson
kapitaliga yo‘naltirilgan strategik resurs sifatida rivojlantirish bo‘yicha amaliy xulosa va
takliflarni ishlab chigish dolzarb hisoblanadi. Quyida mazkur tahlillar asosida shakllantirilgan
asosiy xulosalar va ilmiy-amaliy takliflar keltiriladi.

1. ljtimoiy xizmatlar inson kapitalini rivojlantirishning strategik omili sifatida davlat
ijtimoiy-igtisodiy siyosatining ustuvor yo‘nalishi bo‘lishi lozim.
2. Ta’lim va sog‘ligni saglash sohalarida yashil va ragamli texnologiyalarni keng joriy etish
inson kapitali sifatini oshiradi.
3. ljtimoiy  xizmatlarni  rivojlantirishda  davlat-xususiy  sheriklik — mexanizmlarini
takomillashtirish bargaror igtisodiy o‘sishni ta’minlaydi.
4. ljtimoiy xizmatlarga yo‘naltirilgan investitsiyalarni uzoq muddatli strategik investitsiya
sifatida baholash zarur,
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®.Illanazapos
Bausinue conMaJIbHBIX YCJIYT HA Ye10BeYeCKUI
KAIHUTAJI M UX PYHKIUH B COLUATBHO-
3KOHOMHMYECKOM Pa3BUTHH
A”HOTamusi. B  cratee 1nOpoBenéH  HaydHO-
TEOPETUUECKUM aHAIU3 POJIM COLUAIBHBIX YCIYI B
GbopMHpPOBaHMM W Pa3BUTHH  YEJIOBEYECKOTO
KamnuTajla, a TakKXKEC HX BJIHUJAHHUA Ha yCTOfI‘-IHBOG
COLIMAJIbHO-3KOHOMHMYECKOE  pa3BUTHE. PackpsITo
3HAYEHHUE 00pa3oBaTebHBIX, MEIUIHHCKHX,
COLIMANBHBIX W TPYNOBBIX YCIYI B IOBBIIICHUH
KayecTBa 4eJI0BE4YECKOro Kalurasia.
CI/ICTeMaTI/BI/IpOBaHI)I oTallbl PasBUTHA COUHUAJIBHBIX
ycyr B Y30ekmcraHe W OOOCHOBaHO WX
9KOHOMHYECKOE 3HAUCHHE.
KiroueBsbie cI0Ba: COLIMAIbHBIE YCIIyTH,
YEJIOBEUECKUM  KaluTal, YCTOMYMBOE pa3BUTHE,
colMajbHast MOJUTHKA, SKOHOMUYECKHH POCT.

F.Shanazarov
The impact of social services on human
capital and their functions in socio-
economic development

Abstract. The article provides a scientific and
theoretical analysis of the role of social
services in the formation and development of
human capital and their impact on sustainable
socio-economic development. The significance
of education, healthcare, social protection, and
employment services in improving the quality
of human capital is examined. The stages of
social service development in Uzbekistan are
systematized, and their economic importance
is substantiated.
Keywords: social services, human capital,
sustainable  development, social policy,
economic growth.

Mo‘minjon Shavqiddin o‘g‘li Muxiddinov — SamISI mustagqil izlanuvchisi

ERKIN IQTISODIY ZONALARDA LOGISTIKA XIZMATLARINI RIVOJLANTIRISH
BO‘YICHA XORIJ TAJRIBASIDAN FOYDALANISH

Annotasiya. Ushbu maqolada erkin iqgtisodiy zonalarda logistika xizmatlarini rivojlantirish
masalalari, xususan Yaponiya va Xitoy tajribasi asosida o‘rganilgan. Tadgigotda erkin
hududlarda logistika infratuzilmasi, multimodal transport tizimi, xizmatlar klasteri va bojxona
boshgaruvi mexanizmlari tahlil qilinib, ularning samaradorlikka ta’siri aniglangan. Solishtirma
tahlil va empirik tahlillar orgali milliy sharoitga mos logistika xizmatlarini takomillashtirish
bo‘yicha ilmiy-amaliy tavsiyalar ishlab chigilgan.

Kalit so‘zlar: erkin iqtisodiy zonalar, erkin savdo zanalari, logistika xizmatlari, global ta’minot
zanjiri, multimodal transport, bojxona boshgaruvi, xizmatlar klasteri, giymat zanjiri, gadoglash,
markirovka, gayta yig‘ish, sotuvdan keyingi servisi.

Kirish. So‘nggi o‘n vyilliklarda global igtisodiyotning ragobatbardoshligi ko‘plab
mamlakatlarda erkin igtisodiy zonalar (EIZ)ni rivojlantirishni strategik vazifa sifatida belgilashga
turtki berdi. ElZlarning asosiy magsadi — ishlab chigarish va xizmatlar sohasida sarmoyani jalb
gilish, eksport salohiyatini oshirish va milliy igtisodiyotni global giymat zanjirlariga integratsiya
gilishdir. Shu bilan birga, logistika xizmatlari erkin hududlarning samaradorligini belgilovchi eng
muhim mexanizm sifatida e’tiborga olinadi. Logistika xizmatlarining sifat va samaradorligi erkin
hududlarda ishlab chigarish, tashish, omborlash, gadoglash va tagsimot jarayonlarining
uzluksizligini ta’minlaydi, kapital va aylanma mablag‘lardan foydalanish samaradorligini
oshiradi hamda eksport va ichki savdoga ijobiy ta’sir ko‘rsatadi.

Xorijiy tajribalar, xususan Yaponiya va Xitoy namunalarini o‘rganish shuni ko‘rsatadiki,
erkin hududlarda logistika infratuzilmasini rivojlantirishning samarali strategiyalari bir gator
institutsional va amaliy tamoyillarga asoslanadi. Masalan, Yaponiya tajribasida port-logistika
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integratsiyasi, multimodal transport tizimining rivoji va “aniq vaqtida yetkazib berish” (Just-in-
Time) prinsiplari logistika samaradorligini oshirishda markaziy rol o‘ynaydi. Shu bilan birga,
logistika xizmatlarini yuqori go‘shilgan qiymatli segmentlarga yo‘naltirish — gadoglash,
markirovka, gayta yig‘ish, sotuvdan keyingi servisi va moliyaviy xizmatlar — ishlab chigarish va
tagsimot zanjirini optimallashtirishga xizmat giladi.

Xitoy tajribasi esa erkin hududlarni bosgichma-bosgich integratsiyalashgan kompleks
tizimga aylantirish orgali logistika xizmatlarini strategik vositaga aylantirishni namoyish etdi.
Dastlab eksportga yo‘naltirilgan gayta ishlash zonalari tashkil etilib, keyinchalik kompleks erkin
hududlar ishlab chiqarish, logistika, xizmatlar va ilmiy-tadgiqot faoliyatini birlashtirdi. Bojxona
jarayonlarining soddalashtirilishi, ragamlashtirish va “yagona darcha” tizimlari logistika
xarajatlarini kamaytirish va operatsion tezlikni oshirishga imkon berdi. Shu orgali Xitoy erkin
hududlari milliy va mintaqgaviy iqtisodiy rivojlanish markazlariga aylandi.

Shu nugtai nazardan, mamlakatimizda erkin iqtisodiy zonalarni rivojlantirish va ularda
logistika xizmatlarini takomillashtirish masalalari nafagat igtisodiy samaradorlik, balki global
savdo va investitsiyalar ogimini jalb gilish nugtai nazaridan ham dolzarbdir.

Mavzuga oid adabiyotlar tahlili. Xorijiy tajribani o‘rganish shuni ko‘rsatadiki, erkin
igtisodiy zonalarni tashkil etish va rivojlantirishning institutsional modeli ularning logistika
tizimi samaradorligiga bevosita ta’sir ko‘rsatadi. Xususan, Z.U.Medjidov tadgiqgotlarida
ta’kidlanishicha, jahon amaliyotida maxsus iqtisodiy zonalarni shakllantirishning ikki asosiy
institutsional yondashuvi mavjud bo‘lib, ular shartli ravishda “yuqoridan pastga” va “pastdan
yuqoriga” tamoyillariga asoslanadi [7].

Birinchi modelda zonalar davlat tashabbusi, davlat investitsiyalari yoki davlat
korporatsiyalari ishtirokida tashkil etiladi. Bunday yondashuv logistika infratuzilmasini tezkor
shakllantirish, transport yo‘laklarini markazlashgan boshqgaruv asosida rivojlantirish hamda
strategik eksport-import yo‘nalishlarini  muvofiglashtirish imkonini beradi. Shu sababli
Hindiston, Janubiy Koreya, Buyuk Britaniya hamda Osiyo va Lotin Amerikasi mamlakatlarida
tashkil etilgan zonalarda davlatning faol ishtiroki logistika xizmatlari tizimini dastlabki
bosgichdayoq shakllantirishga xizmat gilgan.

Ikkinchi modelda esa zonalar ko‘proq bozor tashabbuslari asosida vujudga keladi. Ayrim
mamlakatlarda ular soddalashtirilgan ariza tartibi orqgali tashkil etilsa, boshgalarda texnik-
igtisodiy asoslash hujjati davlat tomonidan tasdiglanadi. Ushbu yondashuvning ustunligi
shundaki, zonalar biznes ehtiyojlaridan kelib chigib shakllanadi, natijada logistika xizmatlari
bozori talabga moslashgan holda rivojlanadi. AQSh, Kanada va G*arbiy Yevropa mamlakatlarida
logistika xizmatlarining yuqori darajada xususiy sektor tomonidan rivojlantirilishi aynan shu
model bilan izohlanadi.

Shu bilan birga, xorijiy tajriba erkin iqtisodiy zonalar rivoji doimo muvaffagiyatli
kechavermasligini ham ko‘rsatadi. 1.A.Kilunina tadqiqotlariga ko‘ra, ayrim davlatlarda
zonalarning kutilgan natijani bermasligi bir qgator omillar bilan bog‘lig. Avvalo, siyosiy
beqarorlik, investitsion xavfsizlikning yetarli darajada ta’minlanmasligi logistika tizimiga uzoq
muddatli investitsiyalar kirib kelishini sekinlashtiradi. Ikkinchidan, investitsiya rejimining haddan
tashgari murakkabligi, bojxona va litsenziyalash jarayonlarining ortigcha byurokratikligi logistika
operatsiyalarining tezligini pasaytiradi. Uchinchidan, zonalarni boshqarish tizimining haddan
tashgari markazlashganligi hamda muvofiglashtirish mexanizmlarining sustligi logistika
xizmatlari rivojiga to‘sqinlik giladi [5].

Tadqgigot metodologiyasi. Ushbu tadgigotda erkin iqtisodiy zonalarda logistika
xizmatlarini rivojlantirish masalalari, xususan Yaponiya va Xitoy tajribasini o‘rganish orqgali
milliy sharoitga moslashtirish yo‘llari tahlil gilindi. Tadgigotda solishtirma tahlil medotidan keng
foydalanildi. Bu metod yordamida Yaponiya va Xitoy erkin hududlari tajribasi o‘rganilib,
logistika markazlari va port infratuzilmasining integratsiyasi, multimodal transport tizimi va
xizmatlar klasterining tashkil etilishi, global giymat zanjiriga integratsiya va xizmatlar
sektorining liberallashtirilishi, bojxona va ragamlashtirilgan boshqgaruv tizimlari samaradorligi
kabilar tahlil gilindi. Shuningdek, tadgiqgot jarayonida erkin igtisodiy zonalarning klaster modelini
o‘rganishga alohida e’tibor qaratildi. Bu yondashuv orqali ishlab chigarish va logistika
markazlarini integratsiyalashgan tarzda joylashtirish, xizmatlar, ilmiy-tadgigot va moliyaviy
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sektorlarni bir tizimga birlashtirish, ichki va tashqi transport ogimlarini magbullashtirish, qiymat
zanjirining barcha bo‘g‘inlarida go‘shilgan giymat yaratish imkoniyatlari tahlil gilindi.

Tahlil va natijalar. Bugungi kunda dunyo mamlakatlarida ElZlarning yagona universal
tasnifi mavjud emas. Chunki har bir davlat o‘zining iqtisodiy siyosati, geografik joylashuvi,
transport imkoniyatlari va investitsion strategiyasidan kelib chigib zonalar modelini
shakllantiradi. Shunga garamay, xalgaro tajribani umumlashtirish asosida eng ko‘p uchraydigan
zonalar turlari ajratiladi. Ushbu zonalar logistika xizmatlarini rivojlantirish nuqtayi nazaridan
ham muhim ahamiyatga ega, chunki ularning samaradorligi ko‘p jihatdan transport, omborxona,
bojxona, tagsimlash va servis infratuzilmasiga bog‘lig.

Jahon amaliyotida Yaponiya erkin igtisodiy zonalarni tashkil etishda o‘ziga xos yonda-
shuvni shakllantirgan davlatlardan biri hisoblanadi. Mamlakatda ElZlar fagat soliq imtiyozlari
beriladigan hudud sifatida emas, balki logistika, innovatsiya va tashqi savdo tizimlarini integra-
tsiyalashgan iqtisodiy platforma sifatida rivojlantirilgan. Shu sababli Yaponiya tajribasi ElZda
logistika xizmatlarini rivojlantirish bo‘yicha eng samarali modellardan biri sifatida garaladi.

Yaponiyada ElZlar fagat poytaxt yoki sanoat markazlarida emas, balki hududlar
o‘rtasidagi igtisodiy nomutanosiblikni kamaytirish magsadida mamlakatning igtisodiy, siyosiy va
infratuzilmaviy markazlaridan uzoqda joylashgan, rivojlanish darajasi nisbatan pastroq yoki
igtisodiy faolligi markaziy hududlarga garaganda sustroq bo‘lgan hududlarda ham tashkil etilgan.
Bu yondashuv logistika tizimini mamlakat bo‘ylab muvozanatli rivojlantirishga xizmat gilgan.
ElZlarni joylashtirishda quyidagi mezonlar hal giluvchi omil bo‘lib hisoblanadi:

— xalgaro portlarga yaqinlik;

— aeroport infratuzilmasi mavjudligi;

— temir yo‘l va avtomobil yo‘llari kesishgan nugtalar;
— ilmiy markazlar va universitetlar mavjudligi;

— eksport yo‘nalishlari bilan bog‘liglik.

Natijada zonalar ishlab chigarish hududi emas, balki logistika tuguni sifatida
shakllangan.

Yaponiyada ElZlar samaradorligi birinchi navbatda logistika imkoniyatlari bilan
baholanadi. Mamlakat tajribasi shuni ko‘rsatadiki, investitsiya jalb gilishdan oldin transport-
logistika tizimi tayyor holga Kkeltiriladi. Birinchidan, port-logistika integratsiyasi yo‘lga
go‘yilgan. Yaponiya ElZlarining aksariyati yirik dengiz portlari bilan bog‘langan. Bu esa
eksport-import operatsiyalarini tezlashtiradi, konteyner logistikasini arzonlashtiradi, tranzit
savdoni rivojlantiradi, ishlab chiqarish korxonalarini global ta’minot zanjiriga ulaydi. Portlar
yonida maxsus logistika parklarining barpo etilishi ishlab chigaruvchi kompaniyalar uchun yukni
saglash, gayta gadoglash va konsolidatsiya gilish imkonini yaratadi.

Ikkinchidan, aeroport logistikasi va tezkor yetkazib berishga alohida e’tibor beriladi.
Yaponiyada yuqori texnologiyali mahsulotlar eksportiga mo‘ljallangan ElZlar ko‘pincha xalgaro
aeroportlar yaginida tashkil etilgan. Bu model elektronika va IT mahsulotlari eksportini
tezlashtiradi, farmatsevtika logistikasini rivojlantiradi, tez buziluvchi mahsulotlar yetkazib berish
vaqtini qisgartiradi, e-commerce logistikasini qo‘llab-quvvatlaydi. Natijada logistika nafagat
tashish, balki vagt omilini boshqarish vositasiga aylanadi.

Uchunchidan, bojxona va logistika jarayonlarining soddalashtirilishi ta’minlangan. Yapon
ElZlarining muhim xususiyati — tashgi savdo operatsiyalarining maksimal darajada
soddalashtirilganidir. Bunda import bojlarining kamaytirilishi yoki bekor qilinishi, tezkor
bojxona rasm hookup tizimi, elektron deklaratsiya, yuklarni oldindan rasmiylashtirish, tranzit
yuklar uchun alohida tartib joriy gilingan. Bu tizim logistika vaqtini gisgartirib, ElZlarning
investitsion jozibadorligini oshiradi.

To‘rtinchidan, Ilmiy markazlar va logistika sinergiyasiga alohida e’tibor beriladi.
Yaponiya tajribasida ayrim zonalar innovatsion klaster sifatida rivojlantirilgan. Bunday
hududlarda universitetlar, ilmiy tadgigot institutlari, texnoparklar, startap inkubatorlari
joylashgan bo‘lib, logistika tizimi ilmiy ishlab chigarish sikliga moslashtirilgan. Bu esa o‘z
navbatida yangi mahsulotlar sinov logistikasini, kichik partiyali ishlab chigarish ta’minotini,
yugori giymatli komponentlar yetkazib berishini, samarali tashkil etishga imkon beradi.

Beshinchidan, logistika xarajatlarini pasaytirish strategiyasini keng go‘llanilishi. Yapo-
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niya ElZlarida logistika xarajatlarini kamaytirish davlat siyosatining muhim yo‘nalishlaridan
biridir. Bu borada Yaponiyada logistika infratuzilmasini davlat hisobidan qurish, ombor
xizmatlariga subsidiyalar berish, eksport sug‘urtasi mexanizmlari, logistika operatorlari uchun
solig imtiyozlari va logistika platformalarini ragamlashtirish amalga oshirilgan. Natijada El1Zlarda
ishlab chigarish xarajatlarining sezilarli darajada kamayishiga erishilgan.

Xitoy ElZlar siyosatini bir martalik loyiha sifatida emas, balki bosgichma-bosgich
chuqurlashib borgan institutsional transformatsiya sifatida shakllantirdi. Dastlab 1990-yillarda
savdoni liberallashtirish va eksportni rag‘batlantirish magsadida erkin savdo hududlari barpo
etildi. Keyingi bosgichda gayta ishlashga ixtisoslashgan zonalar paydo bo‘lib, ular global ishlab
chiqarish zanjirlariga tez integratsiyani ta’minladi. 2000-yillarning o‘rtalaridan boshlab kompleks
zonalar modeli joriy qilinib, logistika, ishlab chigarish, xizmatlar va ilmiy-tadgigot faoliyati
yagona Klaster doirasida birlashtirildi. 2013 yildan boshlab esa pilot erkin savdo zonalari orgali
moliyaviy, xizmatlar va investitsiya rejimlari chuqur isloh qilindi. Mazkur evolyutsiya shuni
ko‘rsatadiki, logistika xizmatlari rivoji savdo soddalashtirilishidan boshlab, keyinchalik giymat
zanjirining barcha bo‘g‘inlarini gamrab oluvchi integratsiyalashgan modelga o‘tdi.

Xitoy tajribasining muhim institutsional yangiligi — nazorat va bojxona boshgaruvida
moslashuvchan yondashuvdir. Erkin hududlar milliy hudud tarkibida bo‘lsa-da, bojxona rejimlari
nugtai nazaridan alohida tartib go‘llanildi. Bu esa tranzit va reeksport operatsiyalarini tezlashtirdi,
bojxona rasmiylashtiruvini soddalashtirdi, logistika xarajatlarini kamaytirdi, vaqt omilini
optimallashtirdi. Natijada, logistika markazlari nafagat ichki bozorni, balki mintagaviy va global
savdoni ham gamrab oluvchi tranzit tugunlarga aylandi.

Xitoyda erkin hududlar asosan portlar, sanoat markazlari va yuqori texnologiyalar
zonalari negizida shakllantirildi. Bunday joylashuv dengiz va quruglik transporti integratsiyasini
ta’minladi, multimodal tashishni rivojlantirdi, logistika va ishlab chigarish o‘rtasidagi masofani
gisqartirdi.

Keyingi bosgichda logistika parklari va port erkin hududlari paydo bo‘lib, ular xalgaro
yuk ogimlarini gayta tagsimlash markazlariga aylandi. Bu model logistika xizmatlarini oddiy
omborlashdan yuqgori go‘shilgan giymatli xizmatlarga (gadoglash, markirovka, gayta yig‘ish,
servis, moliyaviy xizmatlar) o‘tkazdi.

2006 yildan boshlab kompleks zonalar doirasida ishlab chigarishdan tashgari quyidagi
faoliyatlar ham rivojlantirildi:

— ilmiy-tadgiqot va tajriba-konstruktorlik ishlari;
— post-sotuv servisi va ta’mirlash;

— logistika va distribyusiya;

— moliyaviy va sug‘urta xizmatlari.

Bu yondashuv logistika xizmatlarini oddiy transport operatsiyasidan global giymat
zanjirining muhim bo‘g‘iniga aylantirdi. Erkin hududlar “ishlab chiqarish markazi” maqomidan
“diversifikatsiyalashgan iqtisodiy rivojlanish markazi” maqomiga o‘tdi.

Dastlabki bosgichda zonalar asosan qirg‘ogbo‘yi hududlarda joylashgan bo‘lsa,
keyinchalik ichki mintagalarga ko‘chirish siyosati amalga oshirildi. Bu hududlararo logistika
zanjirlarini mustahkamladi, ichki ishlab chiqgarishni rag‘batlantirdi, transport infratuzilmasini
kengaytirishga turtki berdi.

Natijada, logistika markazlari mamlakat ichkarisida sanoat migratsiyasini qo‘llab-
quvvatlovchi tayanch platformaga aylandi.

Xitoy tajribasi asosida erkin igtisodiy zonalarda logistika xizmatlarini rivojlantirishning
quyidagi ustuvor yo‘nalishlarini alohida ajratib ko‘rsatishimiz mumkin:

1. Bosgichma-bosqgich institutsional islohotlar — savdoni soddalashtirishdan boshlab,
kompleks giymat zanjiri modeligacha evolyutsiya.

2. Port va sanoat Klasterlariga integratsiya — logistika infratuzilmasini ishlab chigarish
bilan uzviy bog‘lash.

3. Global sanoat migratsiyasidan foydalanish — ko‘chib kelayotgan ishlab chiqgarish
tarmogqlarini logistika jihatdan qo‘llab-quvvatlash.

4. Ragamlashtirish va bojxona jarayonlarini optimallashtirish — vaqt va xarajatlarni
gisqartirish.
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5. Hududiy muvozanatni ta’minlash — ichki rayonlarda logistika Kklasterlarini
rivojlantirish.

6. Xizmatlar sektorini chuqur liberallashtirish — moliyaviy, sug‘urta va servis xizmatlarini
kengaytirish.

Mazkur tajriba shuni ko‘rsatadiki, erkin iqtisodiy zonalarda logistika xizmatlarini
rivojlantirish oddiy infratuzilma qurilishi bilan cheklanmaydi. Balki quyidagilarni huquqiy
rejimni moslashtirish, bojxona soddalashtiruvi, Kklasterli yondashuv, global giymat zanjiriga
integratsiya, ragamli boshgaruv tizimlarini joriy etishni talab giladi.

Shunday qilib, Xitoy modeli ElZlarni logistika xizmatlari orgali sanoat modernizatsiyasi
va tashqi savdo integratsiyasining strategik platformasiga aylantirish mumkinligini ko‘rsatmoqda.
Ushbu yondashuv boshqga rivojlanayotgan davlatlar uchun ham amaliy va ilmiy jihatdan muhim
tajriba hisoblanadi.

Xulosa va takliflar Erkin igtisodiy zonalarda logistika xizmatlarini rivojlantirish bo‘yicha
Yaponiya va Xitoy tajribasini o‘rganish shuni Kko‘rsatadiki, mazkur yo‘nalish iqtisodiy
modernizatsiya, tashqi savdo integratsiyasi va global giymat zanjirlariga go‘shilishning muhim
institutsional instrumenti hisoblanadi. Har ikki davlat tajribasi logistika infratuzilmasini
rivojlantirishni fagat transport yoki ombor tizimi bilan cheklamay, uni sanoat siyosati,
investitsion muhit va bojxona boshgaruvi bilan uyg‘un holda olib borish zarurligini tasdiglaydi.

Xitoy modeli bosgichma-bosgich institutsional transformatsiya orqgali erkin hududlarni
global ishlab chigarish va logistika markazlariga aylantirdi. Dastlab eksportga yo‘naltirilgan
gayta ishlash zonalari tashkil etilib, keyinchalik kompleks zonalar orgali ishlab chigarish,
logistika, ilmiy-tadqiqot va moliyaviy xizmatlar integratsiyasi ta’minlandi. Bojxona
jarayonlarining soddalashtirilishi, “yagona darcha” tizimlarining joriy etilishi va xizmatlar
sektorining liberallashtirilishi logistika samaradorligini keskin oshirdi. Natijada erkin hududlar
milliy igtisodiyotning o‘sish nuqtalariga aylandi.

Yaponiya tajribasi esa yuqori texnologiyalar, sifat menejmenti va logistika jarayonlarining
aniq rejalashtirilishi orqali samaradorlikni ta’minlashga asoslangan. Logistika tizimida “aniq
vaqtida yetkazib berish” (Just-in-Time), klasterli sanoat joylashuvi va port-logistika integratsiyasi
mexanizmlari ishlab chigarish xarajatlarini kamaytirish va zaxiralarni optimallashtirish imkonini
bergan. Shuningdek, logistika infratuzilmasining yuqori darajadagi ragamlashtirilishi va
multimodal transport tizimining rivojlanishi xalgaro savdo ogimlarini tezlashtirgan.

Olib borilgan tadgiqotlardan kelib chigib, quyidagi asosiy xulosalarga kelindi:

1. Erkin iqgtisodiy zonalarda logistika xizmatlarining samaradorligi huqugiy rejimning
bargarorligi va bojxona tartibotlarining soddalashtirilishiga bevosita bog‘lig.

2. Logistika infratuzilmasi sanoat klasterlari bilan integratsiyalashgan holda
rivojlantirilganda yugori go‘shilgan giymat yaratiladi.

3. Ragamlashtirish va innovatsion boshqgaruv texnologiyalari logistika xarajatlarini
gisqartirish hamda operatsion tezlikni oshirishning asosiy omilidir.

4. Global sanoat migratsiyasidan samarali foydalanish erkin hududlarda yangi logistika
tugunlarini shakllantirish imkonini beradi.

5. Xizmatlar sektorini liberallashtirish logistika xizmatlari sifatini va investitsiya
jozibadorligini oshiradi.

Yuqoridagi xulosalardan kelib chigib, quyidagi ilmiy-amaliy takliflar ishlab chiqildi:

Birinchidan, erkin iqtisodiy zonalarda bojxona boshgaruvini to‘liq ragamlashtirish va
“yagona darcha” mexanizmini keng joriy etish zarur. Bu yuklarni rasmiylashtirish vaqtini
gisgartiradi va tranzit salohiyatini oshiradi.

Ikkinchidan, port-logistika markazlarini sanoat zonalari bilan integratsiyalashgan klaster
modeli asosida rivojlantirish magsadga muvofig. Bunday yondashuv ishlab chigarish va
distribyusiya zanjirlarini gisgartiradi hamda transport xarajatlarini kamaytiradi.

Uchinchidan, logistika xizmatlarini yuqgori go‘shilgan giymatli segmentlarga yo‘naltirish
lozim. Qadoglash, markirovka, gayta yig‘ish, servis va post-sotuv xizmatlarini erkin hududlar
doirasida rivojlantirish global qiymat zanjiriga chuqurroq integratsiyani ta’minlaydi.

To‘rtinchidan, ichki hududlarda logistika infratuzilmasini kengaytirish orgali hududiy
nomutanosiblikni kamaytirish mumkin. Xitoy tajribasida kuzatilganidek, logistika markazlarining
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ichki mintagalarga ko‘chirilishi sanoat migratsiyasini go‘llab-quvvatlaydi.

Beshinchidan, Yaponiya tajribasidan kelib chigib, logistika jarayonlarida sifat
menejmenti, aniglik va vaqt omiliga asoslangan boshgaruv tizimlarini joriy etish lozim. Bu
zaxiralar hajmini optimallashtirish va kapital aylanish tezligini oshirishga xizmat giladi.

Oltinchidan, erkin hududlarda logistika xizmatlarini rivojlantirishni investitsion siyosat
bilan uyg‘unlashtirish, xususan, xorijiy logistika operatorlari va xalgaro kompaniyalarni jalb
gilish mexanizmlarini takomillashtirish magsadga muvofiqdir.

Umuman olganda, Yaponiya va Xitoy tajribasi shuni ko‘rsatadiki, erkin iqtisodiy
zonalarda logistika xizmatlarini rivojlantirish igtisodiy o‘sishni jadallashtirish, eksport
salohiyatini oshirish va milliy igtisodiyotni global giymat zanjirlariga integratsiyalashning
samarali vositasidir. Mazkur tajribani milliy sharoitga moslashtirilgan holda qo‘llash erkin
igtisodiy zonalarning raqobatbardoshligini oshirish va logistika samaradorligini yangi bosgichga
olib chigishga xizmat giladi.
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Hcnonb3oBanue 3apy0esKHOr0 ONbITA AJIA Pa3BUTHA
JIOTHCTHYECKHX YCJIYT B CBOOOIHBIX IKOHOMHYECKUX
30Hax
AHHOTauus. B 1aHHOU cTaTbhe HUCCIAEAYIOTCSI BOIPOCHI
pasBUTHS  JIOTHCTHYECKMX YCIYyr B  CBOOOAHBIX
9KOHOMUYECKMX 30HaX Ha OCHOBE OIbITa SMoHWH U
Kuras. B HCCIIEI0BAHUU IIPOaHaIN3UPOBAHBI
JOTHCTUYECKasT HMHQPACTPYKTypa, MYJIbTHMOJAATbHASL
TPaHCHOPTHAsI CHCTEMa, KJIACTEPBl YCIYI U MEXaHU3MBI
TaMOXEHHOT'O yIIPaBJICHUSI B CBOOOJHBIX 30HAX, A TAKKE
X BiMsHHE Ha 3((EeKTUBHOCTH (HYHKIMOHUPOBAHUSL.
Ha ocHOBe CpaBHUTENBPHOTO aHANIHM3a W AMIHPUIECKUX
WCCIIeIOBaHNN  pa3paboTaHbl  HAYYHO-TIPAKTUYECKHE
PEKOMEHIAINH 110 COBEPIIEHCTBOBAHUIO JIOTHCTHYECKUX

YCIIYT C Y4ETOM HAllMOHAIBHBIX YCIOBUH.

KioueBble cioBa: cBOOOAHBIE 3KOHOMHUYECKUE 30HHI,
30HBl CBOOOJHOW TOPTOBIH, JIOTHCTHYECKHE YCIYTH,
rio0anpHasi  Ienb  [IOCTaBOK,  MYJIbTHMOJAJIBHBIN
TPaHCIOPT, TAMOXKEHHOE YNPABJICHUE, KJIACTEPhl YCIYT,
LEeNb CO3JaHUsl CTOMMOCTH, YIAKOBKA, MAapKHUPOBKA,
NOBTOpHAas cOOpKa, MOCIeNPOJaKHOE 00CTy)KHBaHUE.

Utilizing International Experience for the
Development of Logistics Services in Free
Economic Zones
Abstract. This article examines the
development of logistics services in free
economic zones based on the experiences of
Japan and China. The study analyzes
logistics infrastructure, multimodal transport
systems, service clusters, and customs
management mechanisms within free zones,
and evaluates their impact on operational
efficiency. Based on comparative analysis
and empirical studies, scientific and practical
recommendations  are  proposed  for
optimizing logistics services in accordance

with national conditions.

Keywords: free economic zones, free trade
zones, logistics services, global supply chain,
multimodal transport, customs management,
service clusters, value chain, packaging,
labeling, reassembly, after-sales service.
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Behzod Berkinbayevich Qarshiyev — Samargand igtisodiyot va servis instituti tadgigotchisi

O‘ZBEKISTONDA PULLIK TIBBIY XIZMATLAR RIVOJLANISHI

Annotatsiya. Maqgolada mamalakatimizda pullik tibbiy xizmatlarning rivojlanish bosgichlari va shart-
sharoitlari retrospektiv tahlil usul orgali tadgiq gilingan. Har bir bosgichga sog‘ligni saqlash tizimining
asosiy elementlari, institutsional asoslari, ragobat muhitining shakllanishi tahlil gilingan. Bugungi kunda
sog‘ligni saqlash tizimiga ega bo‘lgan ko‘plab iqtisodiy rivojlangan mamlakatlarda pullik tibbiy
xizmatlarga butun sog‘ligni saglash tizimining zarur elementi sifatida o‘rganilgan.

Kalit so‘zlar: sog‘ligni saqlash tizimi, pullik tibbiy xizmatlar, tibiy xizmatlarning rivojlanish bosqichlari,
produtsentlar, ragamli servislar, pandemiya.

Kirish. Jahonda sog‘ligni saqlash tizimining jadal rivojlanishi, unda ragamli
texnologiyalari roli ortib borayotgani va ularning tibbiy xizmatlar zanjiriga kirib borishi, tibbiy
xizmatlar bozorda ragobat jarayonlarining kuchayib borishi global tendensiyani ifodalaydi va
istigbolda sog‘ligni saqlash tizimining bargaror rivojlanishini tagozo etmoqda. Bu borada olib
borilgan ilmiy tadgiqotlar natijasi shuni ko‘rsatmoqdaki, “Jahonda 2023-yildan 2030-yilgacha
bo‘lgan prognoz davrida sog‘ligni saqlash xizmatlari bozori hajmi har yili o‘rtacha yillik 6,0 %
ga 0°‘sib, 2030 yilda ushbu xizmat turidan olinadiga daromad 5,4 milliard AQSH dollariga yetishi
mumkin™. Shu jihatdan ham bugungi kunda sog‘ligni saqglash tizimida pullik xizmatlarning
rivojlanishi va hozirgi holatini o‘rganish dolzarb ahamiyat kasb etmoqda.

Mavzuga oid adabiyotlar tahlili. Hozirgi kunda sog‘ligni saqglash tizimi milliy
iqtisodiyotning ustuvor tarmoqlaridan biriga aylandi, chunki sog‘ligni saqlashga bo‘lgan ehtiyoj
inson ehtiyojlari iyerarxiyasida alohida o‘rin tutadi. Salomatlik eng muhim (hayotiy) ehtiyojdir,
chunki u insonning eng qimmatli narsasi, uning hayoti bilan bevosita bog‘liq. Shunga ko‘ra,
tibbiy xizmatlar aralash turdagi jamoat ne’mati, ya’ni ijtimoiy ahamiyatga ega bo‘lgan tovarlar
sirasiga kiradi. Ularning tashqi ta’siri shunchalik muhimki, u tibbiy xizmatning shaxsiy ne’mat
hamda iste’molda raqobatbardoshlik va eksklyuzivlik kabi xususiyatlariga bo‘ysunuvchan
ahamiyat kasb etadi.

Tibbiy xizmatlarning iqtisodiy mohiyatini O‘zbekistonda zardushtiylik davridan sog‘liqni
saglash rivojlanishining koviddan keyingi bosqichigacha bo‘lgan davrda soha taraqqiyotining
retrospektiv tahlili nugtayi nazaridan o‘rganish magsadga muvofiqdir. Respublikamizda sog‘ligni
saqlashning shakllanishini o‘rganishga o‘z ilmiy ishlarini bag‘ishlagan mahalliy olimlardan
A.A.Abdullayev®, A.A.Qodirov®, S.LIndiaminov*, N.M.Maxmudova®, P.Z.Xoshimova®,
P.Z.Xujanazarova, Sh.A.Allamuratova’, M.T.Haydarova®larni alohida gayd etish mumkin.

Tadgigotlar metodologiyasi. Tadgigotni olib borishda tizimli tahlil, monografik tahlil,
guruhlash, statistik, retrospektiv tahli usullardan foydalanilgan.

Tahlil va natijalar. Retrospektiv tahlili natijasida sog‘ligni saqlash tizimida tibbiy
yordam, tibbiy xizmat kategoriylari shakllanishida davlatda tarixiy, igtisodiy, demografik shart-
sharoitlar ahamiyati va ta’siri namoyon bo‘ladi. Zamonaviy sog‘ligni saglash tizimining
transformatsiyasida ushu kategoriyalarning mazmunidagi o‘zgarishlar va tibbiy, iqtisodiy,
ijtimoiy ahamiyatini yoritish imkoni yaratiladi.

1998-yilda sog‘ligni saqlashning milliy modeliga bosqichma-bosqich o‘tish nazarda
tutilgan “Sog‘ligni saqlash tizimini isloh qilish Davlat dasturi to‘g‘risida”gi farmon gabul qilindi.

! Global ambulatoru healthcare services market, by regions. Data Bridge Market Research/ 2023 to 2030.
https://www.databridgemarketresearch.com/ru/reports/global-ambulatory-health-care-services-market

2 A.A.Abdullaev. Xorazmda tibbiyotining rivojlanish tarixi. Tibbiyot fanlari doktori ilmiy darajasini olish uchun dissertatsiya
Moskva -1971 . 431 s.

% A.A.Qodirov. O'zbekiston tibbiyoti tarixi - Toshkent: IPO Ibn Sino. 1994.-223 s.

*S.I.Indiaminov. Vrach faoliyatining huqugiy asoslari. O‘quv qo‘llanma. Toshkent, 2014, b.146

® Maxmudova N. M. “O¢zbekistonda ichki kasalliklarning rivojlanish tarixi” Toshkentdan “Fan”, 1969 y.

® P.Z.Hashimov, U.B. Mavlanov. O'zbekistonda sog'liqni saqlash tizimining rivojlanishi. // Iqtisodiyot va moliya, Ne4, 2012.
https://cyberleninka.ru/article/n/razvitie-sistemy-zdravoohraneniya-v-uzbekistane

" Xuzanazarov A.Z., Allamuratov Sh.A. O‘zbekistonda sog‘liqni saqlash tizimi: muammolar va islohotlar / Fan va amaliyot
xabarnomasi. 2021. T. 7. Ne2. C. 405-410. https://doi.org/10.33619/2414-2948/63/46

8 M.T.Haydarov. Sog'ligni saglash sohasining institutsional tarakkieti va moliyalashtirish tizimi. //Igtisod va moliya, Ne4, 2013.
https://cyberleninka.ru/article/n/so-li-ni-sa-lash-so-asining-institutsional-tara-iyoti-va-moliyalashtirish-tizimi
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Dastur besh yo‘nalishdan iborat edi — sanitariya sharoitlarini yaxshilash, shoshilinch tibbiy
yordam tizimini rivojlantirish, onalar va bolalarga ko‘proq yordam ko‘rsatish, moliyalashtirishni
ko‘paytirish va birlamchi tibbiy-sanitariya yordamini isloh qgilish zarurati bor edi.

Natijada 2500 qishloq vrachlik punkti ishga tushdi, respublika bo‘ylab 13 ta hududiy filiali va
130 dan ortiq tez tibbiy yordam stansiyalariga ega Respublika shoshilinch tibbiy yordam markazi
tashkil etildi. 1990-2002 yillarda O‘zbekistonda chagaloglar o‘limi deyarli ikki baravar kamaydi
va har 1000 tug‘ilgan chaqaloqqga 17 holatni tashkil etdi.

1998 vyilda birinchi xususiy klinika ochildi. Bu esa biznes uchun ham, sog‘ligni saqlash
uchun ham ikki baravar manfaat keltirdi. Xususiy klinikalar tarmog‘i o‘sib bordi, ularda tibbiy
yordam ko‘rsatish uchun barcha sharoitlar yaratildi, ammo davlat klinikalarida esa hali ham
keskin pul tangisligi mavjud edi. 2005 yilda tibbiyot xodimlarining mehnatiga haq to‘lash tizimi
o‘zgardi - ular gancha ko‘p ishlasa, shuncha ko‘p pul oladi. 2011 yilda Germaniya banki
hamkorligida onalik va bolalikni muhofaza qilish bo‘yicha loyiha, 2012 yilda Islom taraqqiyot
banki bilan hamkorlikda onkologiya muassasalarini modernizatsiya qilish loyihasi yo‘lga
qo‘yildi.

BMT Taraqqiyot dasturining O‘zbekistondagi Iqtisodiy tadqiqotlar markazi mamlakat
sog‘ligni saqlash sohasidagi ko‘rsatkichlarni a’lo deb atagan bo‘lsa-da, bu boradagi bir gancha
muammolarni ham ta’kidladi. Moliyalashtirishning yetishmasligi va resurslardan oqilona
foydalanmaslik shular sirasidandir.

O‘zbekistonda koronavirusning bir necha to‘lqinlari kuzatildi, karantin yumshatilib, keyin
yana kuchaytirildi. 2022 yilga kelib, kunlik kasallanish soni 200-300 tadan oshmadi, jamoat
joylarida niqob tagish 2022 yil 1 martdan bekor gilindi. Shunga garamay, pandemiya
O‘zbekistonda, aynigsa, respublikaning chekka hududlarida tibbiyotga gattiq ta’sir qildi. Ayrim
ixtisoslashtirilgan dispanserlar va shifoxonalar kovid zonalariga aylantirildi, shu sababli bemorlar
o‘z vaqtida kerakli davolanishni ololmadilar. Sog‘ligni saqlashga budjetdan ajratiladigan
mablag‘larning ko‘payishi ham COVID -19 ga garshi kurash bilan bog‘lig.

Ohirgi bosgichda tibbiy xizmatlar gisman ragamlashtirildi, tibbiy xizmatlar bozorida
raqobatning kuchayishi an’anaviy xizmat ko‘rsatish yondashuvlarini mijozlarga yo‘naltirilgan
holda qayta ko‘rib chiqgishga olib keldi. Ham xususiy, ham davlat tibbiyot muassasalari xizmat
ko‘rsatish jarayonini ragamli makonga o‘tkazishga kirishdi, tibbiy sug‘urtani rivojlantirish
kengaymoqda. O‘zbekiston hududida tibbiy xizmatning rivojlanish bosqichlari, sog‘ligni
saglashning asosiy yutuglari va asosiy tavsiflari 1-rasmda keltirilgan.

Retrospektiv tahlil sog‘ligni saqlash tizimi tibbiy xizmatlar ko‘rsatishning -elitistik
tizimidan ijtimoiy, qulay va keng gqamrovli majumaviy tizimga o‘tayotganini ko‘rsatdi. Agar
mamlakatimizda sog‘ligni saqlash rivojining dastlabki bosqichlarida tibbiy xizmat aholining
tanlab olingan ayrim qatlamlarini gqamragan bo‘lsa, tez-tez sodir bo‘layotgan urushlar,
to‘gqnashuvlar, fuqarolar nizolari fonida o‘z rivojlanish doirasiga ko‘ra tibbiy yordam ko‘rsatish
tizimi xizmatlar ko‘rsatishning ustuvor yo‘nalishiga aylandi, chunki qo‘shinlarning, armiyaning
asosiy ustuni bo‘lgan millatning sog‘lig‘iga g‘amxo‘rlik qilish vazifasi qo‘yilar, bu esa g‘alabalar
va hududlarni egallab olishni ta’minlardi. Barcha turdagi epidemiyalar kasalliklarning oldini olish
va profilaktika qilish bo‘yicha yuqori sifatli xizmatlarni ko‘rsatishni taqozo etdi, bu esa
davlatning fan va ta’limga e’tiborini kuchaytirish zaruratini yuzaga chiqardi.

Hozirgi bosqichda tibbiy xizmat ko‘rsatuvchi produtsentlar integratsiyasi, Xizmat
ko‘rsatish jarayonida individual biznes-jarayonlarni ragamlashtirish, tibbiyot muassasalari
faoliyatini mijozlar ehtiyojidan kelib chiggan holda vertikal va gorizontal diversifikatsiyalash
fonida sog‘ligni saqlash sohasining rivojlanishi jiddiy transformatsiyalar bilan tavsiflanadi.
Albatta, transformatsiyalar sur’ati tibbiy xizmatlar ko‘rsatuvchi tashkilotlar - produtsentlar,
faoliyatni tashkil etish tizimi, moliyalashtirish manbalari va hududni gamrab olish xususiyatiga
bog‘lig. Tibbiy xizmat ko‘rsatuvchi produtsentlarning tasnifi 2-sxema keltirilgan.

Zamonaviy sharoitda sog‘ligni saqlash tizimi sohada mulkchilikning hilma-xil
shakllarining tashkil etish, tibbiyot biznesini rivojlantirish uchun qulay shart-sharoitlar yaratish
bobida tibbiy xizmatlar produtsentlari va jamiyat o‘rtasidagi munosabatlarning aniq tuzilmasiga
ega bo‘la boshladi. Hayot sifati va munosib xizmatlarga bo‘lgan talab sog‘ligni saqlashning
egalitar tizimini zaiflashtirib, uning ijtimoiyligini kuchaytirdi. Ijtimoiy sog‘ligni saqlashni
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rivojlantirish  konsepsiyasining  dolzarbligi  tibbiy =~ yordamni  davlat  tomonidan
moliyalashtirishning ustuvorligi, davlat aholining barcha gatlamlari uchun tibbiy xizmatni
kafolatlagani bilan izohlanadi. Bularning barchasi, aynigsa, so‘nggi 5 yil ichida sog‘ligni saqlash
sohasidagi davlat xarajatlarining tobora o°sib borib, ulkan miqyos kasb etishiga olib keldi.

Sog‘ligni saqlashda resurs talab giladigan yondashuvning ustunligi tibbiy xizmatlarning
0‘ziga xos xususiyati bilan bog‘liq. Ular kuchli xilma-xillik va katta klinik noaniglikka ega ekani
bilan ajralib turadi. Ko‘pgina tibbiyot xodimlari mehnatining foydali ta’siri aniq ijtimoiy
xususiyatga ega, ya’ni nomoddiy qiymati tufayli uni hisoblash, tartibga solish va
standartlashtirish qgiyin. Tibbiy xizmatlar sifatining inson omiliga: tibbiyot xodimlarining
malakasi va kasbiy mahoratiga, ijtimoiy-psixologik xususiyatlariga nisbatan bog‘liglik darajasi
juda yuqori. Tibbiy yordamni sanoatlashtirishda cheklovlarning mavjudligi va innovatsiyalarni
joriy etishning mehnatni tejashdagi cheklangan samarasi ko‘pincha tibbiy yordam sifatining
yaxshilanishiga va kamida - mehnat xarajatlarini tejashga olib keladi.

Sog‘ligni saglash tizimidagi tibbiy xizmatlar

Ko‘rsatiladigan xizmat hajmi (tarmog‘i)ga ko‘ra:
. Ko‘p tarmoqli;
. Ixtisoslashtirilgan.

Tuzilmasiga ko‘ra:

. Integratsiyalashgan (statsionar xizmatlar va poliklinika
xXizmatlari;
. Mustaqil tuzilmaviy muassasalar

Hududiy mansubligiga ko‘ra:

. Tuman;
. Shahar;
. Viloyat;

. Respublika.

Mulkchilik shakliga ko‘ra:

. Davlat;
. Xususiy;
. Davlat-xususiy sheriklik;

. MCH]J (mas’uliyati cheklangan jamiyat);
. QK (qo‘shma korxona)

2-rasm. Sog‘ligni saqlash tizimida tibbiy xizmatlar tasnifi

Sog‘ligni saqlash ko‘plab mamlakatlarda sanoat sifatida mamlakatning mehnatga
layoqatli aholisini ish bilan ta’'minlashning muhim manbalaridan biriga aylandi, bu esa uning
umumiy holda mehnat bozoriga kuchli ta’sir etishiga olib keldi. Bunday sharoitda sog‘ligni saq-
lashning xalq xo‘jaligining boshqa tarmogqlari bilan resurslar ta’minoti va iqtisodiy faoliyat
natijalari almashinuvi bo‘yicha alogalari va o‘zaro ta’siri yanada murakkablashdi. Sog‘ligni sag-
lashni rivojlantirishda resurs xarajatlarining oshishi bilan unga igtisodiy tizim sifatida yondashuv
tobora ko‘proq qo‘llanila boshlandi, Bu iqtisodiy tizim ishlashi uchun esa ehtiyojlar hajmini (shu
jumladan, ko‘plab ragobatdoshlarini) baholash, resurslar migdorini va ulardan foydalanishning
mugobil usullari, shuningdek ularni tagsimlash mexanizmini aniglashtirish talab etiladi.
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Ma’lumki, salomatlik holati ko‘plab omillarga bog‘lig, jumladan, odamlarning turmush
darajasi va hayot tarzi, ijtimoiy xulg-atvori, ovgatlanish, noqulay muhit, irsiyat va boshqalar. Shu
sababli, tibbiyot muassasalarini saglash xarajatlarining oshishi har doim ham odamlar
salomatligini muhofaza qilish sohasida yetarli samara bermasligi mumkin. Pandemiya davrida
sog‘ligni saqglash tizimini boshqarishning yuqori xarajatli yondashuvi o‘zini oglay olmadi. Yirik
budjet ajratmalariga qaramay, davlatlar katta yo‘qotishlarga duch keldi, bu esa tibbiy xizmatlarni
rivojlantirishga yondashuvlarni qayta ko‘rib chiqish zaruratini keltirib chigardi. Aholi
farovonligining o°‘sishi, tibbiyot biznesining keng miqyosda rivojlanishi, ijtimoiy xizmatlarning
raqamlashtirilishi tibbiy xizmatlarga qo‘yilgan talabning oshishiga olib keladi. Bu jarayonda
davlat produtsentlari xususiy soha bilan ragobatlasha boshlaganda, bozordagi talab ikkinchisining
foydasiga qarab boradi, ya’ni, tibbiy xizmat o‘z narxiga ega bo‘lgan hamda talab va taklifni
yaratadigan igtisodiy xizmatga aylanadi. Albatta, davlat muassasalari ayrim jiddiy, surunkali
kasalliklarga to‘liq bepul tibbiy xizmat ko‘rsatishi va bu borada biznes tuzilmalari faoliyatini
cheklashi bilan mutlaq ustunlika ega. Biroq, ta’lim, turmush darajasi oshib, raqobat kuchayib
borar ekan, produtsentlar gat’iy ravishda iste’molchilar ehtiyojlariga qarab ishlay boshlaydi.
Ya’ni, butun sog‘ligni saqlash tizimini rivojlantirish uchun elitistik, gimmat yondashuv obyektiv
ravishda mijozga yo‘naltirilgan yondashuv bilan almashtiriladi. Biroq, zamonaviy sharoitda
ragobat muhitini ogilona chegaralar doirasida joriy etish magsadga muvofiqdir, tibbiy xizmatlar
sohasida bozor mexanizmini izchil xizmat, samarali tibbiy sug‘urta, shuningdek, tibbiy yordamni
kengaytirish va tibbiy xizmatlar sifatini oshirish uchun investitsiyalarni jalb qgilish asosida jamoat
salomatligi sektoriga qo‘shimcha sifatida qo‘llash zarur. Davlat barcha fuqarolarning o‘z
sog‘ligini saqlashga bo‘lgan asosiy, shoshilinch ehtiyojlarini qondiradigan, bepul va
umumfoydalanish imkoniyatini beradigan tibbiy xizmatlarni kafolatlashi kerak. Davlat
tomonidan kafolatlangan majburiy darajadan ortiq ko‘rsatiladigan tibbiy xizmatlar, aynigsa,
daromad va narx bo‘yicha talabning yuqori egiluvchanligi bilan ajralib turadigan, shuningdek,
iste’'mol tanlovining kengligi bilan ifodalanadigan elita tibbiy xizmatlar uchun pullik sektorni
rivojlantirish magsadga muvofiqdir.

Xulosa va takliflar. Sog‘ligni saqlashni rivojlantirishning muhim sharti tibbiy yordam
ko‘rsatishda innovatsion texnologiyalar darajasidir. Tegishli tibbiy yordam turi uchun u qanchalik
yugori bo‘lsa, protseduralar va davolash usullarini tanlashda klinik noaniglik darajasi shunchalik
past bo‘ladi hamda iste’molchilar va jamiyat tomonidan pullik tibbiy xizmatlarning sifati va
magbulligini nazorat gilish uchun xarajatlarni natijalar bilan taqgoslashning tijorat tamoyilini
qo‘llash imkoniyati shunchalik katta bo‘ladi. Bugungi kunda sog‘ligni saqlash tizimiga ega
bo‘lgan ko‘plab iqtisodiy rivojlangan mamlakatlarda pullik tibbiy xizmatlarga butun sog‘ligni
saglash tizimining zarur elementi sifatida qaraladi.

Sog‘ligni saglash sohasiga bozor munosabatlari elementlarini joriy etish tibbiy xizmatlar
iste’molchisining mas’uliyatini oshirish va uning tibbiyot muassasalari ishiga ta’sir qilish
imkoniyati nuqtai nazaridan amalga oshiriladi. Bir tomondan, hatto cheklangan miqyosda
qo‘llaniladigan tijorat tibbiyoti odamlarni tibbiy xizmatlardan foydalanish sohasida iqtisodiy
bilimini oshirish va tarbiyalash, ularning sog‘lig‘iga g‘amxo‘rlik qilishni rag‘batlantirish, arzon
profilaktika vositalariga ko‘proq e’tibor berishning muhim funksiyasini bajarib, tibbiy yordam
turlarini kengaytiradi va shu orqali sog‘ligni saqlash sohasini rivojlantirish imkoniyatlarini
oshiradi. Boshqa tomondan, pullik tibbiyot ham iste’molchilarga, ham tibbiy xizmatlar ishlab
chigaruvchilariga sog‘ligni saglash tizimidagi kamchiliklar va muammolarni ochib beradigan
ko‘rsatkich bo‘lib xizmat qiladi. Tijorat tibbiyoti innovatsion bo‘lib bormoqda, chunki tibbiy
xizmatlarning ragobatbardoshligi bevosita fan-texnika yutuglari va aholiga tibbiy yordam
ko‘rsatishning ilg‘or tajribasini qo‘llashga bog‘liq.

Ragobatning samarasi jamoat salomatligi sektorini pullik tibbiyot bilan to‘ldirish, uning
kamchiliklarini qoplash va butun sog‘ligni saqlash tizimining salohiyatini oshirishga olib keladi.
Albatta, sog‘ligni saqlash tizimida davlat va xususiy sektor o‘rtasidagi magbul muvozanat
masalasi, aynigsa, pandemiya sog‘ligni saglash muammolarini ochib bergan, tijorat tibbiyoti
chetda qolib, o‘z salohiyatini zarur darajada to‘liq ro‘yobga chiqara olmagan zamonaviy
sharoitda dolzarb bo‘lib goladi.

Shunday qilib, hozirgi bosgichda xizmatlar bozorida pullik tibbiyotning ragobatbardosh
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ustunliklari, tibbiy xizmat ko‘rsatuvchilarning integratsiyasi, xizmat ko‘rsatish sohasidagi biznes
jarayonlarini ragamlashtirish va biznesni tashkil etishning innovatsionligi fonida sog‘ligni
saqlashni rivojlantirishda transformatsiyalar ro‘y bermoqda. Sog‘ligni saqlash tizimida davlat va
xususiy sektor ishtirokining magbul nisbati nafagat bemorlarni qanoatlantirishi, balki
respublikada zamonaviy tibbiyot imidjini oshirishi lozim bo‘lgan tibbiy xizmat ko‘rsatishning
tavsifi, tartibi va innovatsionligiga bog‘liq.
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Akmal Ahtamovich Nizamov — Samargand igtisodiyot va servis instituti mustaqil tadgigotchisi

YANGI INTEGRATSIYALASHGAN TARMOQLI-ANALITIK MODEL ASOSIDA
LOGISTIK XIZMATLARINI OPTIMALLASHTIRISH

Annotatsiya. Ushbu tadgigot logistika xizmatlarini yanada samarali tashkil etish uchun zamonaviy
raqamli yondashuvlar va matematik modellarni uyg‘un holda qo‘llashni tahlil giladi. Natijalar bunday
integratsiyalashgan yondashuv xarajatlarni kamaytirib, yetkazib berishni tezlashtirish va umumiy
samaradorlikni oshirishga xizmat qilishini ko‘rsatadi.

Kalit so‘zlar: logistik xizmatlarni optimallashtirish, ko‘p mezonli modellashtirish, VRP, genetik algoritm,
EOQ modeli, sun’iy intellektli prognozlash.

Kirish. Global iqtisodiyotning ragamli transformatsiyasi sharoitida logistika tizimlari
korxonalar faoliyatining eng muhim strategik komponentlaridan biriga aylangan. Zamonaviy
ta’minot zanjirlari murakkablashib borayotganligi, global savdo hajmining ortishi hamda elektron
tijorat bozorining jadal rivojlanishi logistika jarayonlarini yanada samarali boshgarishni talab
qilmoqda. Xususan, transport xarajatlarining o‘sishi, yoqilg‘i narxlarining o‘zgaruvchanligi,
mijozlarning tezkor yetkazib berishga bo‘lgan talabi va zahira boshqaruvidagi noanigliklar
logistika tizimlarini optimallashtirish zaruratini kuchaytirmogda. Bunday sharoitda korxonalar
uchun logistika jarayonlarini ilmiy asoslangan modellar yordamida boshqarish, xarajatlarni
kamaytirish va xizmat darajasini oshirish muhim strategik vazifaga aylanmoqda.

So‘nggi yillarda logistika tizimlarini optimallashtirishda matematik modellashtirish,
metaevristik algoritmlar hamda sun’iy intellektga asoslangan analitik yondashuvlar keng
qo‘llanilmoqda. Ayniqgsa, transport marshrutlarini optimallashtirish uchun Vehicle Routing
Problem (VRP) modeli, zahira boshgaruvida Economic Order Quantity (EOQ) modeli va talab
prognozlashda mashinali o‘rganish algoritmlaridan foydalanish logistika samaradorligini sezilarli
darajada oshirishi mumkinligi ilmiy tadgiqotlarda gayd etilgan. Ushbu yondashuvlar logistika
jarayonlarining turli elementlarini — transport, ombor va zahira boshgaruvini — yagona tizim
sifatida ko‘rib chiqish imkonini beradi hamda ko‘p mezonli optimallashtirish orqali xarajat, vaqt
va xizmat sifati o‘rtasida muvozanatli garor gabul gilishga yordam beradi [1].

Shu bilan birga, logistika tizimlarini boshqgarishda integratsiyalashgan va ragamli analitik
modellarni qo‘llash tobora dolzarb masalaga aylanmoqda. Bunday modellar real vaqt ma’lumot-
larini tahlil qilish, logistika jarayonlarini prognozlash va optimal garorlar gabul gilish imkonini
beradi. Natijada logistika tarmoglarining barqgarorligi oshadi, resurslardan samarali foydalanish
ta’minlanadi hamda kompaniyalarning bozor raqobatbardoshligi mustahkamlanadi [2]. Mazkur
tadgigotning magsadi yangi integratsiyalashgan tarmogqli-analitik model asosida logistik xizmat-
larni optimallashtirish imkoniyatlarini tahlil gilishdan iborat. Tadgigotda transport marshrutlarini
optimallashtirish, zahira boshgaruvini takomillashtirish va talab prognozlash jarayonlarini yagona
tizimda ko‘rib chiqish orqali logistika xarajatlarini kamaytirish hamda xizmat darajasini oshirish
masalalari o‘rganiladi. Tadqiqot natijalari logistika tizimlarida matematik modellar, genetik
algoritmlar va sun’iy intellektga asoslangan analitik yondashuvlarning kompleks qo‘llanishi
yugori iqtisodiy va operatsion samaradorlikka erishish imkonini berishini ko‘rsatadi.

Mavzuga oid adabiyotlarning tahlili. Logistika tizimlarini optimallashtirish masalasi
zamonaviy ilmiy tadqiqotlarda muhim yo‘nalishlardan biri hisoblanadi. So‘nggi yillarda logistika
jarayonlarini samarali boshgarish uchun matematik modellar, metaevristik algoritmlar va sun’iy
intellekt texnologiyalarini qo‘llashga qaratilgan ilmiy ishlanmalar soni sezilarli darajada ortdi.
Aynigsa, transport marshrutlarini optimallashtirish, zahira boshgaruvi va talab prognozlash
jarayonlarini integratsiyalashgan holda tahlil gilish logistika samaradorligini oshirishda muhim
omil sifatida ko‘rib chigilmoqda.

Chen va hammualliflar (2024) logistika tizimlarini optimallashtirishda sun’iy intellekt
texnologiyalarining rolini keng gamrovli tahlil gilgan. Tadgigotda Al algoritmlaridan foydalanish
logistika jarayonlarini real vaqt rejimida boshqarish, transport xarajatlarini kamaytirish va
barqaror ta’minot zanjirlarini shakllantirish imkonini berishi ta’kidlangan. Mualliflarning
fikricha, mashinali o‘rganish va katta ma’lumotlar tahlili logistika jarayonlarining aniqligini
oshiradi hamda garor gabul gilish jarayonini sezilarli darajada takomillashtiradi [3].

Logistik marshrutlarni optimallashtirish masalasida genetik algoritmlar keng qo‘llaniladi-
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gan metaevristik usullardan biri hisoblanadi. Malashin va boshgalar (2024) tomonidan olib boril-
gan tadgigotda ikki bosqgichli genetik algoritm asosida logistika tarmoqglarini optimallashtirish
modeli taklif etilgan. Ushbu model guruhli yetkazib berish jarayonlarini samarali tashkil etish
imkonini berib, transport xarajatlarini kamaytirish va marshrutlarni optimallashtirishga xizmat
giladi [4]. Shuningdek, Chen, Gao va Chen (2025) VRP muammosini vaqt oynalari bilan birga-
likda ko‘rib chiqib, genetik algoritm va chumoli koloniyasi algoritmini birlashtirgan takomillash-
tirilgan modelni taklif etganlar. Tadgiqot natijalari bunday gibrid algoritmlar logistika tarmog-
larida optimal marshrutlarni aniqlashda yuqori samaradorlikka ega ekanligini ko‘rsatadi [5-6].

Urban logistika tizimlarida transport marshrutlarini optimallashtirish masalasi Tan, Zhu va
Yi (2024) tomonidan ham o‘rganilgan. Mualliflar turli xil yuk turlarini tashish sharoitida
kengaytirilgan chumoli koloniyasi optimallashtirish algoritmidan foydalanib, shahar logistika
tizimlarida transport harakatini samarali tashkil etish mumkinligini ko‘rsatganlar [7]. Shu bilan
birga, Zhou, Zhang va Fu (2025) ekologik logistika konsepsiyasini hisobga olgan holda “yashil
marshrutlash” modelini ishlab chiggan bo‘lib, unda transport emissiyalarini kamaytirish va
logistika jarayonlarining ekologik barqarorligini oshirish masalalari ko‘rib chigilgan [8].

Zahira boshqaruvi sohasida EOQ (Economic Order Quantity) modeli logistika tizimlarida
eng keng qo‘llaniladigan klassik modellar qatoriga kiradi. Ushbu model buyurtma berish va
zahira saqlash xarajatlari o‘rtasidagi optimal muvozanatni aniglash imkonini beradi. Zamonaviy
tadqiqotlarda EOQ modeli ko‘pincha raqamli logistika tizimlari va talab prognozlash modellarini
qo‘llash orqali yanada takomillashtirilmoqda. Masalan, Oviedo-Bayas va hammualliflar (2023)
sun’iy intellekt asosidagi talab prognozlash usullaridan foydalanish ortigcha zahiralarni
kamaytirish va logistika tizimlarida resurslardan samarali foydalanish imkonini berishini
ta’kidlaganlar [9].

Shuningdek, ta’minot zanjiri boshqaruvida ragamli texnologiyalarning roli ham alohida
o‘rganilmoqda. Shokirov (2024) tadqiqotida IoT, sun’iy intellekt va blokcheyn texnologiyalarini
logistika tizimlariga joriy etish xarajatlarni kamaytirish, logistika jarayonlarini avtomatlashtirish
va ta’minot zanjirining shaffofligini oshirishga xizmat qilishi ko‘rsatib berilgan [10].
Matkarimova va Yuldashev (2025) esa ta’minot zanjirini optimallashtirishda ragamli logistika
tizimlarining amaliy ahamiyatini tahlil gilib, transport va ombor boshgaruvini integratsiyalashgan
holda boshgarish logistika samaradorligini oshirishga yordam berishini ta’kidlaganlar [11-12].

Yuqoridagi ilmiy tadqiqotlar shuni ko‘rsatadiki, logistika tizimlarini optimallashtirishda
matematik modellar, genetik algoritmlar, sun’iy intellekt va raqamli boshqaruv
texnologiyalarining kompleks qo‘llanishi yuqori samaradorlikka olib keladi. Biroq, mavjud
tadgiqotlarning aksariyatida transport, ombor va zahira boshqgaruvi jarayonlari alohida-alohida
o‘rganilgan bo‘lib, ularni yagona integratsiyalashgan tarmoqli-analitik model asosida birlashtirish
masalasi yetarli darajada yoritilmagan. Shu sababli mazkur tadgiqot logistika tizimlarida
transport marshrutlari, zahira boshgaruvi va talab prognozlash jarayonlarini yagona
integratsiyalashgan model asosida optimallashtirishga garatilgan.

Tadgigot metodologiyasi. Tadgigotda logistik xizmatlarni optimallashtirish uchun
matematik modellashtirish va raqamli analitik usullar qo‘llanildi. Metodologik asos sifatida
transport marshrutlarini optimallashtirish uchun Vehicle Routing Problem (VRP) modeli,
marshrutlarni tanlash va qidiruv jarayonini takomillashtirish uchun genetik algoritm, zahira
boshgaruvi uchun Economic Order Quantity (EOQ) modeli hamda talab prognozlash uchun
sun’iy intellektga asoslangan mashinali o‘rganish usullari qo‘llanildi.

Tadgiqot jarayonida transport xarajatlari, ombor Xxarajatlari, zahira saglash xarajatlari,
yetkazib berish vaqti va xizmat darajasi kabi asosiy ko‘rsatkichlar ko‘p mezonli optimallashtirish
modeli doirasida tahlil gilindi. Mezonga vazn koeffitsientlari AHP (Analytic Hierarchy Process)
usuli yordamida aniqlanib, optimallashtirishdan oldingi va keyingi ko‘rsatkichlar taqqoslandi.
Natijalar asosida logistika tizimining igtisodiy va operatsion samaradorligi baholandi.

Tahlil va natijalar. Logistik xizmatlarni optimallashtirish zamonaviy ragamli igtisodiyot
sharoitida korxonalar samaradorligini oshirishning strategik vositasiga aylangan. So‘nggi yillarda
global yetkazib berish zanjirlarining murakkablashuvi yanada kuchaydi: masalan, 2023 yilda
yoqilg‘i narxlari o‘tgan yilga nisbatan 14 foizga oshdi va O‘zbekiston elektron tijorat bozori
hajmi bir yil ichida 30 foizdan ko‘proqqa oshdi (Davlat statistika qo‘mitasi, 2024). Mijozlar
talabining harakatchanligi ham kuchayib bormoqda, bu esa logistik tizimlarni tez va aniglik bilan
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moslashtirishni talab giladi. Yoqilg‘i narxlarining doimiy o‘zgaruvchanligi va e-commerce bozori
o‘sishi natijasida kompaniyalar oldida operatsion xarajatlarni nazorat qilish va xizmat sifatini bir
vaqtning o‘zida oshirish zarurati keskin ortdi. Shuning uchun hozirgi vaqtda eng muqobil yo‘llar
sifatida raqamli modellashtirish, ko‘p mezonli optimallashtirish va sun’iy intellektga asoslangan
adaptiv boshgaruv usullari qo‘llanilmoqda [13].

Logistik optimallashtirishning asosiy maqgsadi xarajatlarni minimallashtirish va xizmat
darajasini maksimal darajaga yetkazishdan iborat bo‘lsa-da, multi-mezonli optimallashtirishda
har bir mezonning ahamiyati tanlanayotgan model va amaliy muhitga garab aniglanadi. Amalda,
ko‘p hollarda transport xarajatlari (C,), xizmat darajasi (SL) va yetkazib berish vaqti (T) asosiy
ustuvorlik sifatida tanlanadi va quyidagi tarzda ustuvorlik berildi: xarajatlarga nisbatan 0.5,
xizmat darajasiga 0.3, yetkazib berish vaqtiga esa 0.2 vazn koeffitsienti ajratildi. Ushbu vaznlar
sohada keng qo‘llaniladigan AHP (Analytic Hierarchy Process) usuli orgali mutaxassislarning
ekspert baxolari asosida tanlandi. Zaruratga muvofiqg, ushbu mezonlar kompaniyaning strategik
magsadlari yoki bozordagi o°‘ziga xos talabidan kelib chiqib, qayta tanlanishi yoki ularning vazni
mos ravishda sozlanishi mumkin. Shu yondashuv amaliyotchilarga modelni o‘zining aniq
operatsion sharoitiga moslashtirish uchun aniq va izchil asos beradi. Bunda quyidagi mezonlar
birgalikda hisobga olinadi:

o Transport xarajati (Cy)
e Ombor xarajati (C,)
Zahira saglash xarajati (C_z)
o Yetkazib berish vaqti (T)
o Xizmat darajasi (SL)
Umumiy logistik xarajat quyidagicha ifodalanadi:
Umumiy logistik xarajat quyidagicha ifodalanadi: C =C;+ C, + C_z.
Bu yerda C, - transport (o‘zgaruvchan) xarajatlari,
C, - ombor (doimiy/asal xarajatlar)
C_z - zahira saglash (xolding) xarajatlari.
Ushbu belgilar hisob-kitoblarni osonlashtirish va mezonlarni aniq ajratish uchun kiritilgan.
1. Amaliy hisob-kitob misoli
Faraz gilamiz, korxonada quyidagi ko‘rsatkichlar mavjud:

Transport xarajati (oylik) 120 000 000 so‘m 98 000 000 so‘m
Ombor xarajati 60 000 000 so‘m 52 000 000 so‘m
Zahira xarajati 40 000 000 so‘m 32 000 000 so‘m

Umumiy xarajat 220 000 000 so‘m 182 000 000 so‘m

Tejalgan mablag*: 220 000 000 — 182 000 000 = 38 000 000 so‘m (17,3%)

Bu natija VRP (Vehicle Routing Problem) modeli va genetik algoritm asosida marshrutlarni
gayta rejalashtirish orgali erishilgan. Marshrutlarni birlashtirish natijasida avtotransport jami 620
kilometr kamroqg yo'l bosdi va haydovchilarning umumiy ish soati kamaydi. Aynan shu amaliy
o'zgarish evaziga 38 000 000 so‘m miqdorida xarajat tejaldi, bu esa ragamlarning hayotdagi aniq
natijasi ekanini ko'rsatadi.

2. Zahira boshgaruvi hisob-kitobi (EOQ modeli)
Optimal buyurtma hajmi formulasi:

EOQ =V(2DS / H)

Bu yerda: D — yillik talab (10 000 dona)

S — bir buyurtma xarajati (200 000 so‘m)

H — bir birlikni saqlash xarajati (5 000 so‘m)
Hisoblaymiz:

EOQ = \/(2 %10 000 x 200 000 / 5 000)
EOQ = V(800 000 000 / 5 000)

EOQ = V160 000

EOQ =~ 400 dona

Demak, optimal buyurtma hajmi 400 dona bo‘lib, bu zahira xarajatlarini kamaytiradi va
kapital aylanishini tezlashtiradi. Amaliyotda esa talab va xarajatlar o‘zgarishi mumkinligi sababli,
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ta’minot zanjiri menejeri EOQ modelining natijasiga tez baho bera olishi uchun oddiy sezgirlik
tahlilini o‘tkazishi tavsiya etiladi. Masalan, bir buyurtma xarajati yoki yillik talab kutilganidan 10
foizga oshsa yoki kamaygan taqdirda, EOQ formulasi bo‘yicha yangi qiymatlarni hisoblab,
optimal buyurtma hajmidagi o‘zgarishni ko‘rish mumkin. Shu tarzda, menejerlar model
natijasining haqiqiy ish sharoitida qanday o‘zgarishini tez va samarali baholashlari va mos garor
gabul gilishlari mumkin [14].

3. Eng muqobil zamonaviy yo‘llar

1. Ragamli logistika (Digital Logistics)

« Real-time monitoring

o GPS kuzatuv
Avtomatlashtirilgan TMS va WMS tizimlari

Natija: Yetkazib berish vaqti 12-18% ga gisgaradi. GPS bilan jihozlangan TMS tizimlariga
sarmoya kiritganda, kompaniyalar odatda 18-24 oy ichida investitsiyalarini goplashlari mumkin.
Boshgacha aytganda, investitsiya giymati va yiliga tejash hisobiga, sarmoya gaytarish muddati
ikki yilgacha qgisgaradi. Bu hisob-kitob, korxona hajmiga va tizim avtomatlashtirish darajasiga
garab farglanishi mumkin.

2. Sun’iy intellekt asosida talab prognozi

Mashinali o‘rganish algoritmlari orqali talab aniqligi 85% dan 94% gacha oshiriladi. Bu esa
ortigcha zahiralarni 20% gacha kamaytiradi.

3. Ko ‘p mezonli optimallashtirish

Bir vaqtning o‘zida:

o Xarajat |

e Vaqt|

o Xizmat sifati 1

Pareto optimal yechimlar orgali muvozanatli garor gabul gilinadi. Masalan, kompaniyaning
logistika bo‘limi direktori real amaliyotda quyidagi tanlovga duch kelgan: transport xarajatlarini
15 foizga kamaytirish imkonini beruvchi yangi marshrutlash sxemasi joriy gilinsa, bu holda
o‘rtacha yetkazib berish vaqti 4 soatga cho‘zilishi mumkin. Aksincha, avvalgi sxemani saqlab
goldirish xizmat tezligini yuqori saglasa-da, xarajatlarni kamaytira olmaydi. Direktorga ushbu
ikki mezon (xarajat va vaqt) o‘rtasidagi muvozanatni tanlash uchun Pareto chegarasi tuziladi va
kompaniyaning stratejik ustuvorligiga muvofig eng magbul variant tanlanadi. Bunday yondashuv
har bir konkret holatda optimal qarorga asos bo‘ladi [15].

4. Samaradorlik ko ‘rsatkichlari dinamikasi

Yetkazib berish vaqti 48 soat 36 soat —25%
Transport yuklanishi 68% 87% +19%
Buyurtma bajarilish darajasi 89% 96% +7%

Xulosa va takliflar. Tadgiqot natijalari logistika tizimlarini optimallashtirishda
matematik modellar, metaevristik algoritmlar va ragamli texnologiyalarni kompleks qo‘llash
yuqori iqtisodiy va operatsion samaradorlikka olib kelishini ko‘rsatdi. VRP modeli va genetik
algoritm yordamida transport marshrutlarini gayta rejalashtirish natijasida umumiy logistika
xarajatlari sezilarli darajada kamaydi hamda transport vositalarining yuklanish darajasi oshdi. Bu
esa transport resurslaridan samaraliroq foydalanish va operatsion xarajatlarni gisqgartirish
imkonini beradi.

EOQ modeli asosida zahira boshgaruvini optimallashtirish natijasida buyurtma hajmi va
zahira saqlash xarajatlari o‘rtasida muvozanat ta’minlandi. Shuningdek, sun’iy intellekt asosidagi
talab prognozlash modeli talab anigligini oshirib, ortiqcha zahiralarni kamaytirishga yordam
berdi. Natijada ta’minot zanjiri jarayonlarining bargarorligi oshib, logistika tizimining umumiy
samaradorligi yaxshilandi.

Umuman olganda, integratsiyalashgan tarmogli-analitik yondashuv logistika tizimlarida
transport, ombor va zahira boshqgaruvi jarayonlarini yagona tizim sifatida boshgarish imkonini
beradi. Bu esa korxonalarga operatsion xarajatlarni kamaytirish, xizmat darajasini oshirish va
ragobatbardoshligini mustahkamlashga xizmat giladi.
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A.HuzamoB
OnTuMu3anus JOTUCTHYECKUX YCJIYT HA OCHOBE
HOBOIl HHTEIPHPOBAHHOM CeTeBO-aHATHTHYECKOM
MoJeJn

AnHoTtanus. JlaHHOe WuCClIeZIOBaHHE aHAITU3UPYET
MPUMEHEHUE COBPEMEHHBIX ITU(PPOBBIX IMOAXOJOB H
MaTeMaTHYeCKUX MOJeNiel s ToBbIIeHus 3ddek-
TUBHOCTHU JIOTUCTUYCCKUX YCIIYT. Pe3y.HBTaTI)I IIOKa3bI-
BalOT, YTO HMHTEIPUPOBAHHBIN IMOAXOM CIOCOOCTBYET
CHIDKGHHIO  3aTpaT, yCKOPEHHWIO  JIOCTaBKH W
MOBBIIICHHIO 00111eH 3()(h)EKTUBHOCTH CHCTEMBI.
KialoueBble cjoBa: ONTUMH3AIMS JIOTUCTHYECKUX
YCJIyr, MHOTOKpPUTEpHaIbHOE MoJeaupoBaHue, VRP,
TeHETUYECKHI AITOPHUTM, MOJENb EOQ,
MPOTHO3UpOBaHue Ha ocHoBe M.

A.Nizamov

Optimizing logistics services based on a
new integrated-analytical model

Abstract. This study examines the
application of modern digital approaches and
mathematical models to improve the
efficiency of logistics services. The results
demonstrate that an integrated approach
helps reduce costs, accelerate delivery
processes, and enhance overall system
performance.
Keywords: logistics service optimization,
multi-criteria  modeling, VRP, genetic
algorithm, EOQ model, Al-based demand
forecasting.
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TURIZM VA MEHMONXONA XO*‘JALIGI

Hlyxpar XacanoBuu CaTrrapoB — 1.3.H., IOUEHT, TallIKEeHTCKUA YHUBEPCUTET SKOHOMUKH U
TEXHOJIOTHI1, IPOPEKTOP MO MEXKAYHAPOIHOMY
COTPYIHUYECTBY, HAYYHOU PabOTe U MHHOBAIIHSIM.

COBPEMEHHBIE TEHAEHIIMU U TEPCIIEKTUBBI PASBUTUS TYPU3MA B
YCJIOBUAX TUPPOBOU DKOHOMUKH

AHHOTauus. B cTatee NpoaHAIM3UPOBAHO TEKYIIEEe COCTOSHUE TYpUCTHYECKOH cdepbl Y30ekcuTana,
BBISIBIICHBI COBPEMCHHBIC TEHACHIMM €€ pPAa3BUTUS W KIFOUEBBIE MPOOJIEMBI, MPEMSATCTBYIONIHE
ycToHumBOMYy pOCTy oTpaciau. OOocHOBaHa HEOOXOJUMOCTh IIUPOKOTO BHEAPEHUS MU(GPOBBIX
TEXHOJIOTHI — UCKYCCTBCHHOT'O MHTEJJICKTA, OHJIAHH-TUIATGOPM U CMapT-CEPBUCOB — KAK HHCTPYMEHTOB
MOBBIIICHUST KOHKYPEHTOCIOCOOHOCTH TYPUCTHUYECKOTO ceKkTopa. IIpeanoeHbl KOMILICKCHBIE MEpHI,
HaTpaBJICHHbIC HA pe(OPMUPOBAHHUE OTPACIHU B YCIOBHAX U(PPOBON 3KOHOMUKH.

KioueBble ci1oBa: TYpHUCTHUECKHE YCIYTH, TYpUCTHYECKas WHQPPACTPyKTypa, UUPpOBH3ALNS,
YCTOWYHMBOE Pa3BUTHE, KOHKYPEHTOCIIOCOOHOCTB.

Beenenne. Typusm 3aHMMaeT Ba)KHOE MECTO B 3KOHOMHUYECKOM U COLIMAJIBHOM Pa3BUTHU
MHOTUX CTpaH, BBICTYyINas 3HAUYUMBIM (PAKTOPOM PErHMOHAIBHOTO PAa3BUTHS, CO3JIaHUS HOBBIX
pabounx MECT U YKpEIJIeHUsI MEXIYHApOIHOTO UMH KA rocynapersa. [Ipoueccs rmodanuzanuu,
YCUJICHHE MEXIYHAPOJHONW KOHKYPEHIIMHM W IH(PPOBHU3ALNS TYPUCTHYECKOTO PBIHKA CIIOCOOCT-
BYIOT JJaJIbHEHIIEMY POCTY 3HAUUMOCTU TYPUCTUUECKOW OTPACIN B HALIUOHAIBHBIX SKOHOMUKAX.

V30ekucraH, oOJagaronMii  OoraThiM  KYJIBTYPHO-HCTOPHYECKUM U MPUPOIHBIM
HacJIeIueM, OTHOCUTCSl K YMCIY CTpaH C BBICOKMM IOTEHLMAJIOM pa3BUTUS Typusma. OjHaxo,
HECMOTPSI Ha MMEIOLIMECS BO3MOKHOCTH, B HACTOSALLEE BpeMsl J0Js TYPUCTUUYECKOH OTpaciid B
BaJJOBOM BHYTPEHHEM IIPOJIYKTE CTpPaHbl OCTAeTCsl HUXKE CpPEeAHEMHUPOBBIX IMOKazareneil. B
YCIOBUSIX YCHIIEHUS TTI00aIhbHOW KOHKYPEHIIMH, pOCTa MOOUIBHOCTA TYPUCTOB M TIOBBIIICHHUS
TpeOOBaHUN K KaueCcTBY M pPa3HOOOpPa3HI0 TYPUCTUYECKHX YCIYT OCOOYI0 aKTyaJlbHOCTh
MpUOOpEeTAIoT 3a/Jauyd Pa3BUTHS TYpHU3Ma, MOJCPHMU3AIUU OTPACITH, BHEAPEHHS ITHU(GPOBBIX
TEXHOJIOTUH U MOBBIIIEHUS Ka4ecTBa 00CTyKUBaHUS.

B cBsi3u ¢ atum B Ctpaterun «Y30ekuctad — 2030» ornpeseseHsl TpUOPUTETHBIE 3a]]a4H 110
CO3JIaHUI0 OJIATOMPUSITHBIX YCJIOBHHM [JI1 Pa3BUTHS BBE3MIHOTO M BHYTPEHHETO TYypHU3Ma,
YBEJIMYEHHUIO KOJIMYECTBA TYPUCTOB, B TOM YHCIIE€ JOBEJACHHUIO YHCIIA HMHOCTPAHHBIX TYPUCTOB J10
15 MIIH. 4enoBeK, BHYTPEHHUX TYPHUCTOB — JI0 25 MIIH. YeJOBEK, a TYpUCTOB B cdepe
MaJTOMHUYECKOTO Typu3Ma — JI0 3 MITH. 4esoBek; GopmupoBanuio 30 KPYMHBIX TyPpUCTHUECKUX
KJIACTEpOB 32 CUET MPUBJICYECHHUS YACTHBIX HMHBECTUIMH, YBEJIWYEHUIO KOJUYECTBA MECT
pa3MeIleHnsl He MeHee YeM B 2 pasza, CTPOUTENbCTBY 25 KaHATHBIX JOPOT B TOPHBIX pailloHaXx,
YBEJIMYECHHUIO YHCIa TYPUCTUUYECKUX Maxajuied no 175; yBennueHuo 3KCnopTa TYpUCTHUECKUX
yeayr 1o 5 mupa. nosutapoB CIIA, sxkcropTa MEIUIIMHCKOTO U 00pa30BaTeIbLHOTO Typru3Ma — JI0
1,5 mapa. mommapoB CHIA B roa; BHenpeHuto cucteMbl «Tax free» Bo BceX MeEXIyHApOIHBIX
a’pomopTax CTpaHbl IS MHOCTPAHHBIX TYPUCTOB B OTHOIICHHH NPUOOPETEHHBIX W
ogopMmIIeHHBIX TOBapoB [1].

Peanuzamust yka3zaHHbIX Liefied co34a€T OCHOBY [Jisi BBIBOJA TYPUCTHMUECKOM OTpaciu
pecryOJIMKY Ha HOBBIM ATall Pa3BUTHS U TOCTHXKEHHS 00JIe€ BRICOKMX PE3YIhTaTOB.

Hean uccaenoBanms. llenbio uccmenoBaHus SBISETCS BBISIBJICHUE OCHOBHBIX MPoOJeM
YCTOMYMBOTO pOCTa Typu3Ma B Y30eKHucTaHe U Ompe/esieHrne TepCeKTUBHBIX HANpaBJICHUN €ro
pPa3BUTHSL.

AHanu3 Jgureparypbl mo TeMme. COBpeMEHHBIE HCCIEAOBAHUS MOATBEPKIAIOT
CTpaTernyecKkoe 3HA4YeHHE Typu3Ma Kak ¢akTopa HKOHOMHUYECKOTO pOCTa, 3aHATOCTH H
YCTOWYHUBOTO COIMAIBHO-DKOHOMHUYECKOTO pasutus [2—4]. B 00630ope Lavaredas et al. (2025)
npoBeAEH OMOIMOMeTpuUecKuil aHanu3 223 myOJuKalui, CBI3bIBAIOIINX YCTOWYUBBINA TYpH3M,
SKOHOMHKY Typu3Ma M OJarococTosiHHMe HAceJIeHHs, W MPEeIJIOKeHa HOBash TaKCOHOMUS IS
KOMIUIEKCHOTO TOHUMAaHUSI YCTOMYMBOIO Typusma [5].
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Y CTONYMBBIA TypH3M, COTJIACHO 3TUM M Py APYTrUX padOT, HE TOJIBKO CIOCOOCTBYET
HKOHOMHYECKOMY POCTY M CO3AaHUI0 PAOOYMX MECT, HO U MOJIOKHUTEIHHO BIUSACT HA COLIMATBHOE
Oslarococrosinue HaceneHus [6,7]. Takoil moaxoa YyYHMTHIBAE€T DKOJIOTHYECKHE, COLUAIBHBIE H
KYJIbTYPHBIE aCIIEKThl Pa3BUTHS, & HE OTPAHUYUBAETCS MAKPOIKOHOMUYECKUMH [TOKA3aTEISIMHU.

OMIIMPUYECKUE HCCIENOBAHNUA IIOATBEPKIAOT KOHKPETHBIE MEXaHU3Mbl BIUSHUS
Typu3Ma Ha 3KOHOMUKY M cooOmiectBa. Hampumep, mpoektsl skoTypuzMa B Camapkasje
CO3JIAIOT HOBBIE paboure MecTa W TOBBIIIAIOT JOXOJbl MECTHOI'O HACEIEHUs, OCOOCHHO B
CEJIbCKMX palOHax, NOAYEPKHUBAs COLUAIbHO-D)KOHOMHUYECKYI0 3HAYUMOCTb TypH3Ma Ha
pernoHaJIbHOM YpOBHE [8].

CoBpeMEHHbIE TEXHOJOTMYECKHE TPEHIbl, TAKHUE KaK MCKYCCTBEHHBbIM HMHTEIUIEKT (Al),
YCKOPSIIOT LU(PPOBYIO TpaHCHOpMALMIO TYPUCTUYECKOM OTpaciu, MOBBILAT 3((EKTUBHOCTh
yCIIyT ¥ YCUJIMBAIOT BKJIaJ TYpHU3Ma B SKOHOMUYECKOE Pa3BUTHE YEPE3 UHHOBALMOHHBIE CEPBUCHI

[9].

Knaccuueckue uccienoBaHusi MOATBEPKAAIOT, YTO Typu3M (HOPMHUPYET KOMIUIEKCHBIE
3¢ eKTh Ha TEPPUTOPUATBHBIE YKOHOMHKH — dYepe3 pabodyme MecTa, pa3BUTHE CEPBHCHBIX
oTpacjell, MHBECTHLMH M IMOBBIIICHHE KyJIbTYpHOrO IMOTeHIMana peruoHos [2-4,7]. Hall,
Gossling & Scott (2015) oTmeuaroT, YTO YCTOWYMBOCTH TypH3Ma 3aBHCHUT OT HWHTETPAIHU
9KOJIOTMYECKUX CTaHJApTOB U YIPABIIEHUS PETUOHAILHBIMU JUcOaIaHCaMH.

OpHako ocraércs HayyHbIH 1poOen: HEJOCTaTOYHO M3Y4YeHbl HALMOHAJIbHBIE U
peruoHabHbIE 0COOEHHOCTH BIUSHUS TYpU3Ma Ha YPOBEHb KU3HU U SKOHOMHUYECKYIO CTPYKTYpPY
pa3BUBAIOIIMXCS CTpaH, BKIo4as crpanbl LlentpampHoit Asum [5,8]. [loaToMy HeoOXOaMMBbI
IIPUKJIAHbIE UCCIIEI0BAaHUS HA OCHOBE HAlMOHAJIBHBIX JAHHBIX, OPUECHTUPOBAHHBIE HA BBISABIIC-
Hue (GaKTOpOB AMHAMUKH U YCTOMYHMBOIO Pa3BUTHUSI TYPUCTUUYECKOM OTpaciau B Y30€KHUCTaHE.

Takum o0pa3om, AaHHBIE MOCIEAHUX HCCIEI0BaHUM MOKa3bIBAIOT, YTO TYPU3M CIIOCO0-
CTBYET YKOHOMHYECKOMY POCTY Ha MaKpOYPOBHE, CO3aET COIMAIbHO-IKOHOMHYECKHE 3(PPEKTHI
Ha JIOKaJIbHbIE COOOIECTBA U CTUMYJIUPYET BHEAPEHNE HU(DPOBBIX TEXHOIOTHH U HHHOBAIIHH.

MetopnoJiorust ucciaegoBanms. /[ng ananmsza TypucTHYEeCKOM oTpaciu Y30ekucraHa U
(akTopoB €€ pa3BUTUS NPUMEHSUICS KOMIUIEKCHBIM IMOJAXOJ, COYETAIOMINNA KOJMYECTBEHHBIE U
KauecTBEHHbIe MeTonabl. lccienoBanue onupaloch Ha  CTaTUCTUYECKUE  JAHHBIE U
CUCTEeMAaTUYEeCKUN 0030p MOCIENHUX HAayYHbIX NyONMKanuil, a s BbIABIEHHUS NpoOJeM u
MEPCTIEKTUB HMCIOIb30BAJICA CPaBHUTENbHBIN aHamu3. Takoill MoJaXoAd MO3BOJMII BCECTOPOHHE
OLICHUTb COCTOSTHUE OTPACIN U ONPEAEIIUTD KIIIOUEBBIE HAIIPABIICHUS €€ YyCTONUYUBOIO Pa3BUTHS.

AHaJM3 M pe3yJbTarhbl UCCIAeA0BaHMsA. Pe3ylbTaThl HCCIIEIOBAaHUN MOKA3bIBAIOT, YTO B
MIOCJIEAHUE TOJbl MUPOBOH TYPUCTHUECKHH PBIHOK XapaKTEPU3YeTCS YCTOWYMBBIM POCTOM H
riy0okoit auBepcudukanyel, MpeBpaTUBILUCH B OJHY U3 Hanbosee AMHAMUYHO Pa3BUBAIOIINXCS
OTpaciieil MUPOBON SKOHOMHUKH.

Cornacno nanusiM Bceemuphoii Typuctckoit opranuzanuun OOH (UNWTO), B 2024 rony
1,4 Mapz 4eIoBeK COBEPIIUIN MEXIAYHApOAHbIE TYPUCTUYECKUE MOE3KH, UTO CBUIETENLCTBYET
0 MPAaKTUYECKH MTOJTHOM BOCCTAHOBJIEHHH OTPACIH 10 MaHaemuiiHoro yposus (99%) [9].

Ilo nannbsiM BecemupHoro cosera no myremectsusM U typusmy (WTTC), o uroram 2024
roga 00b€M MHUPOBOTO TYPUCTHYECKOTO pbiHKA coctaBmi 10,9 tpmH. mommapo CIHIA, 4to Ha
8,5% BbIme nokaszarens 2023 roga u Ha 6% mnpeBblIaeT JOKpU3UCHBIN MakcuMyMm 2019 rona.
IIpu sTOM HO0ns Typusma B MUPOBOM 3KOHOMHKE nocturia 10%. UMCIEHHOCTh 3aHATHIX B
oTpaciii cocTaBuia 357 MIIH. YeJOBEK, YBEIUUUBIIUCEH Ha 6,2% MO CpaBHEHUIO C MPEAbLAYIINM
rogoM. Takum 00pa3oM, MPUMEPHO OJTHO U3 JIECIATH PabOYUX MECT B MUPE NMPUXOJIUTCS Ha chepy
typusma. CormacHo mporaozaMm WTTC, B 2025 roagy o6bém otpacnu pocturHer 11,7 TpiH.
nosutapoB CIIA u coctaBut 10,3% MHPOBOI S5KOHOMHKH, a YUCIO pabOYMX MECT YBEIIMYUTCS Ha
14 muH. u pocturHeT 371 MIH. 4enoBeK, YTO MPEBBIIAET YUCIeHHOCTh Hacenenus CIIA.
Osxwunaercs, uro k 2035 rony o0bEM MHUPOBOTO TYPUCTUYECKOTO PbIHKA JOCTHTHET 16,5 TpiH.
nosmapos CILIA [10].

AHaJIN3 W pe3yJbTaThbl. J[eHCTBUTEIBHO, CTPEMUTENBHBI POCT AOXOJOB OT TypuU3Ma
UrpaeT Ba)XHEHIIYIO pOJib B CO3/aHUM MUJUIMOHOB pabOuYMX MECT IO BCEMY MHUDY, a TaKKe B
(dbopMHpOBaHUN TIATEKHOTO OanaHca M HAJOTOBBIX MOCTYIUIGHWH MHOTHX CTpaH. Takoil poct
00yCJIOBJIEH HE TOJBKO AKTUBU3ALMEH HKOHOMMUYECKOW JEATENIBHOCTH, HO U pacIIUpEHUEM
MEXIyHAPOAHBIX COIMAJIBHBIX CBS3€H, KyJIbTYpHOrOo OOMEHa M MacumTaboB Typusma. B To xe
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BpeMs TypUCTHYECKast OTPACIlb CTAIKUBACTCS C POCTOM TPeOOBaHUH K KJIMEHTOPUEHTUPOBAHHBIM
ycayraMm, YCWJICHHEM MEXAYHApOJHOW KOHKYPEHLUMH M HEO0OXOAMMOCTBIO OOecreueHHs
0€301MacHOCTH, YTO, B CBOIO O4Yepe/ib, CO3AAET MPEANOCHUIKU AJisi €€ NaibHeHIero pa3BuTHsl.

Cnenyer OTMETUTb, YTO TYpPUCTHYECKAs OTpPacib B HKOHOMHKE Y30€KHCTaHa TaKxKe
CTAaHOBUTCS OJHUM U3 HauboJiee TMHAMUYHO pa3BuBaromuxcs HanpaiaeHui. C 2017 roga o0béM
TYPUCTHYECKHUX yCIyT yBenuuuics B 2,1 pasa, a B 2024 roxy ux 10Jis B CTPYKType cepbl yciryr
cocraBuia 22,4%. B 2024 rony Y30ekucTaH NpUHAI 8 MIIH. TYpUCTOB, a TEMIIBI POCTa TypHUC-
Tryeckoro noroka gocturiu 20,1%, 4ro obecreynsio cTpaHe MepBO€ MECTO CPEau IOCyAapCcTB
Hentpanshoii Asunu. B Wupekce passutus myremectBuid u typusma (Travel & Tourism
Development Index — TTDI) V30ekucran 3ansi1 78-¢ Mecto cpenu 119 crpan, yaydiiuB CBOO
Nno3uri0 Ha 16 myHKTOB TOJBKO 3a 2024 ron. DKcHepThl CBA3BIBAIOT JAHHBIA MPOTpPEcC ¢
pa3BUTHEM TYPUCTHYECKOW MHOPACTPYKTYpHl, BHEApPEHHEM LU(POBBIX yCcIyr (OHJIAWH-
OpOHHPOBaHKE, BUPTYaIbHBIC TYPhI), a TAKKE YIIPOILICHHEM BH30BBIX mporeayp (e-visa) [11].

Bwmecre ¢ Tem B Hacrosimiee Bpems noss Typusma B BBII V36ekucrana cocrasisier 3,5%,
4TO B 2,9 paza HUXKe CpeAHEMUPOBOTO ypoBHs [12].

CnenyeT mNOQYEPKHYTb, UYTO HAa YCTOWYMBOE pa3BUTHE TYPUCTUYECKOW OTpacid B
VY30eKucTane HETaTUBHO BIUSIOT CJIEIYIOIIIEe OCHOBHBIC TIPOOIEMBI:

1. HepocrarouyHoe pa3BuTHe TYypUCTHYecKoH wuHH@pacTpykTypbsl. Hecmorps Ha
OTHOCHUTENIbHYIO Pa3BUTOCTh HMHMPACTPYKTYPhl B pAdE KPYMHBIX TYPUCTUUYECKHX LIEHTPOB, B
OTIENBHBIX PETHOHAX, OCOOCHHO B OTAAJICHHBIX M CEIIbCKUX paiioHax, HaOMomaeTcss NeUIT
TPAHCIIOPTHBIX KOMMYHHKAIUI, UHKEHEPHBIX CETeH, CPEeJICTB Pa3MEILICHUS U CEPBUCHBIX YCIYT.

2. HexBaTrka kBaquuUUUPOBAHHBIX KaapoB B cdepe Ttypusma. Koukypenro-
CIOCOOHOCTh TYPUCTHYECKHX YCIAYr BO MHOTOM OIIPENENSETCS YPOBHEM UEIOBEUYECKOTO
Kanutaiga. B pecrnybnuke omrymiaercs OeUUIUT CHEIUAIKCTOB, BIAJACIOMIUX HWHOCTPAHHBIMU
SI3pIKAMH M COOTBETCTBYIOLIUX MEXIYHAPOAHBIM CTaHAApTaM 0OCIIy>KMUBaHUsI, YTO OTPULIATEIHHO
CKa3bIBA€TCs Ha KAU€CTBE YCIYT U YPOBHE yIOBIETBOPEHHOCTH TYpHUCTOB [13].

3. Hu3kmii ypoBeHb nm¢poBu3zanum orpaciu. BHenpenue nMQpOBBIX TEXHOIOTUI
MO3BOJISIET  MOBBICUTH  ONEPAaTUBHOCTb, KaueCTBO M  3(PPEKTUBHOCTb TYPUCTUYECKOTO
obcnyxkuBanust [14]. OpHako ypoBEHb MCIOJIB30BAaHUS OHJIAWH-CUCTEM OpOHMPOBAHUS,
HU(QPOBBIX TUAOB, €AMHBIX HH(OPMALMOHHBIX MJIATPOPM M HMHCTPYMEHTOB 3JIEKTPOHHOTO
MapKeTHHIa B PECIyOJIMKe OCTa&Tcsi HeJoCTaTOuHbIM. MccnenoBaHusl mokasbIBaoT, 4yTo 68%
TYPHUCTOB MPEANOUNTAIOT MEXAyHapoJHbIe Tu1aTdopmbl Booking.com u Airbnb, Toraa kak numib
17% wncnonb3yroT MECTHBIE MIATQOPMBI, YTO CBUIETEIBCTBYET O HECOOTBETCTBHM IOCIIETHUX
MEXyHAapOAHBIM CTaHIapTaM M HU3KOM YpOBHE UX IMppoBoro pazsurus [15].

4. HepocraToyHasi uBepcM(UKANMA TYPUCTHYECKHUX MNPOAYKTOB. Typusm
VY30eknucraHa B OCHOBHOM OPUMEHTHUPOBAH Ha KYJbTYpHO-MUCTOPUYECKOE HAIPABIIEHUE, TOTAa KaK
MAJIOMHUYECKUH, SKOJIOTUYECKH, arpapHblil, MEIULIUHCKNN, TACTPOHOMUYECKUI U APYTUE BUJBI
Typu3Ma pa3BUTHI HEIOCTATOYHO.

5. PernonajbHasi HepAaBHOMEPHOCTH Pa3BUTHSl Typu3ma. Typuctuueckas aKTUBHOCTb
cocpenoToueHa npenMyiecTseHHo B Tamkenre, Camapkanae, byxape u Xuse, B TO BpeMs Kak B
JIPYTUX peruoHax pa3BUTUE HMHPPACTPYKTYpbl M yCIOyr ocTaércst ciaadblM, YCHIMBas
PETHOHANIBHBIE TUCITPOIIOPLIUN.

6. IIpoOieMbl JKOJOrMYECKOH YCTOWYMBOCTHM M OXPaHbl OKpY:Kawlleld cpeabl.
HepaunonanbHoe UCoab30BaHUE MPUPOJHBIX PECYPCOB, cadas cucTeMa yIpaBiIeHHUs OTXOAaMH
U HEJOCTAaTOUHBIM 3KOJOTMYECKHM KOHTPOJIb B OTHEJIBHBIX PErMOHaxX CO3Jal0T YIpO3bl
JIOJITOCPOYHOM YCTOMYMBOCTH OTPACIIH.

B nocnennue roapl TypusM B Y30eKHCTaHE CTaJl OJTHUM U3 MPUOPUTETHHIX HAMpPaBIECHUI
COLIMAJIbHO-9)KOHOMHUYECKOTO PAa3BUTHUS, U B CTPAHE IOCIEAOBATENBHO PEAIN3YIOTCS MEPHI IO
Pa3BUTHIO OTPACTH U MPOJIBUKEHUIO €€ MOTEeHIalla KaK Cpey HaceJIeHUs pecIyOIuKH, Tak U Ha
MEX1yHapOoAHOM ypoBHe [16].

Ocobo cnemxyer OTMETHTb, YTO pa3BUTHE TypH3Ma BO MHOTOM CTUMYIUPYETCS
nporeccamu udpoBuzauu odmecTsa — GOpMHPOBAHUEM ITU(POBON IKOHOMUKH, OCHOBAHHOMN
Ha JIEKTPOHHBIX TOBapax u yciyrax. LludpoBas skoHOMuUKa onupaercsi Ha IEKTPOHHBIN On3Hec
U DJEKTPOHHYI0 KOMMEpLHIO, a B3aUMOJEHCTBHE MEXIy NapTHEpaAMH U KIUEHTaMH
OCYIIECTBIsIETCA ocpeicTBOM MHTepHeTa 1 COBpEMEHHBIX MH(POPMALIMOHHBIX TEXHOJIOTHH,
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KOTOpBIE Pa3BUBAIOTCS BBICOKUMU Temmamu [17].

Hcnonb3oBanue MHTEpHETa U COBPEMEHHBIX NH()OPMAIIMOHHBIX TEXHOJIOTHH ITO3BOJISET C
MUHUMAJIbHBIMHU 3aTpaTaMH JOBOJAUTH MH(OPMAIMIO O TYPUCTHUYECKUX YyCIyrax 10 IIHPOKOM
aymutopuu, oobecrieunBas 3(PQPEKTUBHOE B3aUMOJCHCTBHE MEXAY TOCTaBIIUKAMHU YCIYT,
NOCpPEeTHUKAaMH U 1oTpeOuTensaMu. ['nobanpHas MHTErpanusi TEXHOJIOTHMH M pOCT MHPOBOIO
CIpoca Ha TypUCTUYECKHE YCIyTH TpeOyroT npodeccuoHalIbHOM 00paboTKH MH(pOpMAaLKH, YTO
npearnoiaraeT NpUMEHEHHE COBPEMEHHBIX TEXHOJIOTUI M MpOrpaMMHOro oOecredeHus s e
cOopa, 06pabOTKH, CUCTEMATH3aLMK U PACIPOCTPAHEHMSL.

[IpuMeHeHHE COBpEMEHHBIX HMH()OPMAIIMOHHBIX TEXHOJOTMA M TEIEKOMMYHUKAIUH,
BKJIIOYAsl CIEIHMATU3UPOBAHHbBIE CUCTEMbI JUISI TypU3Ma, CIIOCOOCTBYET 3((HEKTUBHOMY yIIpaB-
JICHUIO TPAHCIOPTOM, FOCTUHUYHOM MHIYCTpueill U cdepoil pa3BieyeHHi, a TakkKe IMOBBIIIACT
Pe3yIbTaTUBHOCTH MAPKETHHTA, TPOAAXK, YIIPABICHUS IIEPCOHATIOM U padoThI ¢ KineHTamH [18].

3aki0o4eHue W NpeAsIoKeHHsl. B 3aximrodeHue cienyer OTMETHTh, YTO PE3YJIbTaTbl
aHaJM3a CBUJETEIbCTBYIOT O POCTE TYPUCTHUECKOIO MOTOKA M paclIMpeHUH 00BEMOB YCIYyT B
VY30ekucrane B nociegHue rojapl. Bmecre ¢ TeM, HECMOTpPsS Ha BBICOKMM SKOHOMHYECKUN U
COLMAJIbHBINA MMOTEHLHANl OTPACIH, COXPAHSITCS MPOOJIEeMbl, CBSI3aHHbIE C MH(PPACTPYKTYpOil,
KayecTBOM yCIYT, TIOATOTOBKOW KaapoB, IWBEpCU(PUKAUECH TYPUCTHUECKUX TPOTYKTOB,
MapKETUHTOM U JKOJOTWYECKOH YCTOMYMBOCTHIO. YKa3aHHbIE (PaKTOPHl HETAaTUBHO BIMSIOT Ha
KOHKYPEHTOCIIOCOOHOCTh TYPUCTUYECKHUX YCIYr M TEMIIbl pa3BUTHUS OoTpaciu. B cBs3u ¢ 3THM
MOCTIeIOBATEIBHOE MTPOAOIDKEHHE pehopM U peann3anus KOMILIEKCHBIX Mep, 0COOCHHO B YacTH
ycuiieHus uugpoBoil TpaHchopmaiyy, OyayT criocoOCTBOBaTh YCKOPEHHOMY Pa3BUTHUIO TypHU3Ma
Y TIOBBILIEHUIO €0 KOHKYPEHTOCIIOCOOHOCTH Ha MEXIyHapOAHON TYypUCTHUYECKON apeHe.

Takum 00pazom, aHaIM3 TEKYIIETO COCTOSHHS M M3MEHEHHWH B TYpUCTHYECKOH cdepe
IIOKa3bIBAET L1E€JECO00PA3HOCTD PeaTM3alui KOMILIEKCAa Mep MO CICAYIOLUINM HalpaBICHUAM:

- pa3BHTHE TYPUCTUYECKOH HHQPACTPYKTYpPHl HA OCHOBE TOCYAapCTBEHHO-YaCTHOTO
MMapTHEPCTBA;

- NIOBBILIEHUE KAYECTBA YCIYT IIyTEM BHEAPEHUS MEKIYHAPOJHBIX CTaHIAPTOB U CUCTEM
cepTuduKaImy;

- COBEpPILIEHCTBOBAHUE CUCTEMBI ITOJATOTOBKH KaJIpOB C YUETOM TpeOOBaHUH pbIHKA TPY/Ia;

- LIMPOKOE MCTI0Ib30BAaHUE BOZMOKHOCTEN IIU(PPOBU3ALINN TYPUCTUUECKUX YCIIYT;

- nuBepcUUKaLUsi TYPUCTUYECKHX MPOIYKTOB 3a CUET pa3BUTUS IAJOMHUYECKOTO,
9KOJIOTMYECKOT0, arpapHOro, MEAUIIMHCKOTO ¥ TACTPOHOMHUYECKOIO TYPU3MA;

- YKpEeIUIEHHE HAllMOHAJIBHOIO TYypUCTHYECKOoro OpeHna VY30ekucraHa U €ro
IIPOJABIKEHUE Ha MEXAYHApOAHBIX pBIHKAaX; BHEAPEHHE OKOJIOTMUYECKUX CTAaHJApTOB U
IIPUHLIMIIOB «3EJIEHOTO TYpHU3Ma.
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Sh.Sattarov
Ragamli igtisodiyot sharoitida turizmni
rivojlantirishning zamonaviy tendensiyalari va
istigbollari

Annotatsiya. Magolada O‘zbekiston turizm sohasining
joriy holati tahlil gilingan, uning bargaror rivojlanishiga
to‘sqinlik gilayotgan zamonaviy tendensiyalar va asosiy
muammolar aniqlangan. Sun’iy intellekt, onlayn-
platformalar ~ va  smart-xizmatlar ~ kabi  ragamli
texnologiyalarni keng joriy etishning turizm sohasining
ragobatbardoshligini oshirishdagi muhim omil ekanligi
asoslangan. Ragamli igtisodiyot sharoitida sohani isloh

Sh.Sattarov

Contemporary trends and development
prospects of tourism in the context of
the digital economy

Abstract. The article analyzes the current
state of the tourism sector in Uzbekistan
and identifies key issues hindering its
sustainable development. The need for
further tourism reforms, the broad
implementation of digital technologies,
and comprehensive measures to enhance
its competitiveness is substantiated.

gilishga garatilgan kompleks chora-tadbirlar taklif etilgan. | Keywords: tourism, tourism services,
Kalit so‘zlar: turizm, turistik xizmatlar, turistik | tourism infrastructure, digitalization,
infratuzilma, ragamlashtirish, bargaror rivojlanish, | sustainable development, competitiveness.

ragobatbardoshlik.

Junagpys KapmmeBna YcmanoBa — CamMapKkaHJCKUN TOCYyJapCTBEHHbIN YHUBEPCUTET UM.
III.PammaoBa, JOLIEHT, K.3.H.

OCOBEHHOCTHU MPUMEHEHUA ®OPCAUT-TEXHOJIOTI M B MOBLINIEHUA
KOHKYPEHTOCHHOCOBHOCTH HAIIMOHAJIBHOI'O TYPU3MA

AHHoTanmusi. B crathe paccMOTpEHO HCHOJIB30BAaHME HMHCTPYMEHTOB Qopcaiita, Takux Kak
TEXHOJOTHYECKHE JOPOXKHBIE KapThl W aHAIW3 CTEHKXOIIEPOB, KOTOPHIE IIOMOTAIOT OMPENeIHTh W
pa3BUTh TEPCINEKTUBHBIE HANPABIEHUS PAa3BUTHSA, YTO CIIOCOOCTBYET TIOBBIINICHHUIO KOHKYpPEH-
TOCIIOCOOHOCTH cTpaHbl B cepe Typusma. DopcaiiT B TypusMe B IOCIEIHUE IOAbI MOJIYUM LIUPOKOE
MIPUMEHEHHNE KaK B Pa3BUTHIX, TAK U B Pa3BUBAIOIINXCS CTpaHaxX. B mpakTuke pa3BHUTHIX CTpaHaX, TIe yKe
c(OPMHUPOBAINCH NHHOBAIIMOHHBIE YKOCUCTEMBI, (DOPCANT TYPUCTCKOM JIECTUHAITUY SIBISETCS CPEJCTBOM
CTpaTErnYeCcKOro MIaHNPOBaHUS U 3 (HEKTUBHOTO pactpeesieHus OI0/IKETHBIX PaCcX0JI0B.

KiroueBbie cioBa: QopcailT, opraHu3allMOHHBIA U TEXHOJIIOTHYECKUIH (OpPCANT, CIICHUPOBAHUE, METO]
Henbdu, kapTupoBaHue, JOPOXKHAS KapTa.

Beenenue. OpauM U3 HanOonee  3(Q(EeKTUBHBIX  MyTei MIOBBIIIEHUS
KOHKYPEHTOCIIOCOOHOCTH HAIlMOHAJIBHOTO TYpU3Ma 3TO HMOJIXOJ Ha OCHOBE (popcaiiTa, KOTOPBIN
IPUMEHSETCA Ha HAllMOHAJIBHOM, OTPAaci€BOM, PErHMOHAIBHOM M OPraHU3allMOHHOM YpPOBHSIX.
Kpowme Toro, pa3zsutHio ¢opcaiita cnocoOCTBYeT pacTyiasi HeolpeaelIeHHOCTh BHEIIHEH Cpebl.
Kpome Toro ycuneHue KOHKYpEHLIMH Ha INIOOAIBbHBIX PhIHKaX TYPUCTCKUX YCIYT, POCT cIIpoca
Ha OTIBIX M peabWiIHMTanuio OO0YCIaBIMBAETCS CTPEMUTENBHOW CMEHOW  HWHHOBAIMOHHBIX
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MOJIXO0A0B M (OpMHUpPOBAaHMEM HOBBIX HH(POPMALMOHHO-MHHOBAIMOHHBIX  TEXHOJOTHIA,
¢dopmupoBanreM 3(PGEKTUBHBIX HAYKOEMKHX OH3HEC-TIPOIECCOB, YCIOKHEHHEM GopM U
MEXaHU3MOB KOHKYPEHTHOM OOpbOBl B MEXIYHapOJAHOM M HAIMOHAJIBHOM MacuiTadax,
MOBBIIIEHUEM pOJIM 3HAHUH W WHTEIUIEKTyaJbHOro KamuTtana. OmHOM M3 WHHOBAIMOHHBIX
HAy4YHO-HMCCIIEI0BATENbCKUX TEXHOJOTHM, KOTOpask MOXKET ObITh U JI0JIKHA OBbITh IPUMEHEHA AJIS
COBEPILICHCTBOBAHMS IPOTrPAMMHO-IIENIEBOTO IUIAHUPOBAHUS pa3BUTUS Cdepbl TypusMa B
peruone, siBusiercs Gopcaidt. JlanHHas KaTeropusi MPOUCXOAMT OT aHTIHUickoro «foresight», 4ro
NIEPEBOIUTCS KaK «B3IJIAA B Oyayliee».

AHanu3 JuTeparypsl no teme. [IpoaHanu3upyeM OCHOBHBIC OIPENEICHUSI KaTerOpUu
«popcaiity. B FOREN Guide ¢opcaiiT paccmaTpuBaeTcst Kak CUCTEMaTHUECKUII COBMECTHBIN
IpoIecc MOCTPOSHHs OyIyIIero Ha OCHOBE CTPATeTHH M KOOPJMHALMU COBMECTHBIX NEHCTBUH.
Cormacno akcriepram llenTpa ®opcaiit TexHomoruii «Asia-Pacific Economic Cooperation»1
(dopcaliT TEXHOJOTHMM MPEJICTaBIAIOT COO0OW IpeaBUAECHUE Oyayllero Haykd, oOOIIecTBa,
HSKOHOMHKH U TEXHOJIOTHI B LIEISAX rapMOHMYHOTO pa3BuTus. B HayuyHoM usnanuu «Technology
and Innovation Foresight for Bulgaria and Romania — ForeTech» ¢opcaiit onpenensiercs: kak
(dbopmanu3oBaHHAsE METOJMKA OICHKH JOJITOCPOYHBIX IOCIEICTBUI pealn3yeMbIX DPELICHUH B
chepe Hayku U TexHonorui. Dkcneptsl Australian Center for Innovation naet onpeneneHne Kak
CHCTEMaTUYeCKOe pa3MblIIeHHe 0 OyAyIlleM U BO3/JIeCTBUE HA HETO.

Carlo Pietrobelli, Fernanda Puppato B cBoeii cratbe «Technology foresight and industrial
strategy»’ «TexHOIOrHYeCKHii (HOPCAHT M MPOMBIILICHHAS CTPATErHs, IO CYTH, IPECISLYIOT
OMHY W Ty JK€ Ielb W SBISAIOTCS JBYMsI CTOPOHAMH OJHOM MeJalld, MX HE0O0XOAUMO
pa3pabaTbIBaTh U peaIn30BBIBATH COTTIACOBAHHOY.

HekoTopbie ydeHble® MOJ4epKHBAIOT, YTO B 3aaun (opcaiiTa He BXOAMT MPeICKa3aHHe
Oyayllero WM OLIEHKa pealu3yeMOCTH OINpeAeTeHHbIX cleHapueB. PopcaldiT mnpusBaH
paclIMpuTh NPEACTABICHUS O JIBHKYIIUX CHJIaX Pa3BUTHUsS OOLIECTBA, OBBICUTH €r0 TOTOBHOCTh
K Hem30exHBIM M3MeHeHHsM. «B mpomecce dopcaiita onpenenstorcss Oyaynipe CHUTyalud, K
KOTOPBIM CIIEyeT TOTOBUTHCS; HAMEUAIOTCSI CTPATEr MU, TIOBBIMIAIONINE THOKOCTh OpraHU3aluil 1
CTIIOCOOCTBYIOIIME CO3JQHUIO AJalTUBHOTO TOTEHIMANa Il TPEIBOCXUIICHUS TEepeMeH H
YCIIEIIHOTO Ppa3BUTUS B JAMHAMUYHO MEHsSIOLIEMcs Mupe». B menom QopcaliT-TexHonoruu
MPEJCTABISAIOT COOOM MPOTHO3MpPOBAHME OyAyIIEro, HO B TOXE BpPEMs OHU OTJIMYAIOTCS OT
METOOB TIPOTHO3UPOBAHUS

Meronosioruss  uccjael0BaHMsA. TeopeTHYecKOM M METOJOJIOTMYECKOW  OCHOBOM
UCCIIEIOBAaHMS TIOCIYKWIH (yHIaMEHTaIbHbIE KOHIETIIUN (OPMUPOBAHHS ¥ AMBEPCHPHUKAIINN
TYPUCTCKOTO MPOAYKTa, NMPEACTaBIEHHbIE B TPyAaX OTEYECTBEHHBIX U 3apyOEKHBIX YUEHBIX,
Vka3bl u [Tocranosnenus Ipesunenra, Kabunera MuHHCTpOB, 3aKOHOIaTENbHBIE, TUPEKTUBHBIE
U HOPMATHBHBIE aKThl, (PAaKTUUECKHUE JaHHbIE O pe3yJbTaTax MPOU3BOICTBEHHO-X035CTBEHHON
NEeSITETHHOCTH TYPUCTCKUX ONIEPaTOPOB, COMOJIOTHIECKNE METOBI, CTATUCTHYECKasi 00padoTKa
MaTepHaJiOB UCCIICTOBAHMS.

AHaau3 M pe3yJbTartbl. B Typusme sQQexTuBHbIMH MeTogamMu (HOpcalT-TEXHOIOTUN
SIBJISIFOTCS CIIEIYIOILHUE:

1.CuenupoBaHue sBIseTCS TPAJAULIMOHHBIM METOJIOM, Ipejnoaratomiee GopMupoBaHue
IBYX ¥ 0oJiee pa3BepHYTHIX BapUAHTOB Pa3BUTHS OyTyIIeTr0 HAIMOHAIHHOTO TYPHU3Ma, SBISETCS
COBOKYITHOCTBIO ~ aJbTEPHATUBHBIX TEKCTOB, KOTOPBIE BBICTPOCHBI BOKPYr W30paHHBIX
TUTOTTEPHBIX TOYECK.

2. Meron futures workshops siBiseTcss MHCTpYMEHTOM HPOEKTHPOBAHUS, MPEAIoaraeT
pa3pabOTKy MHOMKECTBa aJbTEPHATUB, a KAapPTUHBI EIMHCTBEHHO HJICAIILHOTO KEJIaeMOro
Oy/yILEero u ero ImjiaHa peaqu3aliy Ha MpaKkTHKE.

3. Meron [enbdu, mnpuMeHsSIOMMICS JUIsI OKCHOEPTU3bl U IPOTHO3MPOBAHMS,
3aKIII0YAoIIeecss B CTPYKTYPUPOBAHUHM M OPTaHM3AlMU Ipolecca TPYMIIOBOW KOMMYHHKAIIWH,

! https://apecctf.org/

2 https://www.sciencedirect.com/journal/technological-forecasting-and-social-change.  Carlo Pietrobelli, Fernanda Puppato.
Technology foresight and industrial strategy

s Kano¢ [Ix., Praapnc I'., Cmut [Ix. opcaiit, KOHKypeHTHas pa3Be/ika, ON3HEC aHAJIMTHKA — HHCTPYMEHTHI TIOBBIIICHHS
sa¢dexTuBHOCTH OTpacieBbIX mporpamM //Dopcait. 2015. Tom 9. Ne 1. C. 68-81.
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KOTOpBIM HampaBieH Ha (OpMUpOBaHHME YCIOBUU IS A((HEKTUBHON IEATEILHOCTH TPYIIIBI
JKCIIEPTOB, OPHUCHTHPOBAHHON Ha peHICHHEe KOMIUIEKCHONH mpoOsieMbl. Merton [enbdu
HCIOJIb3YET MOBTOPSIOLIUECS HE 3aBUCHUMBIE OIPOCHI Psiia 3KCHEPTOB, KOTOpBIE MOMOTalOT B
OTpe/IeNIEHUH BEPOATHOCTH BO3HUKHOBEHMSI, 3HAUEHUSI W IOCIEIACTBUI (aKTOPOB, COOBITUN U
TEHJICHIINI, KOTOpbIE CBS3aHbI C KOMIUIEKCHOW mpoOiemoi. [IpenmyIiiecTBo JaHHOTO MeToia
3aKJII0YAeTCsi B BO3MOXKHOCTU BBIPAOOTKH PAa3BEPHYTHIX, MPO3PAUYHBIX M OOBEKTUBHBIX
pe3yabTaTOB, KOTOPHIE HE TIOJIBEPKECHBI BIUSHUIO AaBTOPUTETHBIX YYaCTHHUKOB 00CYKIACHUH.

4. KaprtupoBaHM€ TEXHOJIOTUH, HHTETPUPYIOLUIMI LENbI KIacC HWHTEJUIEKTYalbHBIX
METOJIUK, KOTOPBIE MTO3BOJISIIOT CIIPOTHO3UPOBATh Pa3BUTHE MHHOBALMOHHBIX TEXHOJIOIMH. DTOT
METOJi IPOEKTUPYET IJIaH-CUEHAPUN pPa3BUTHS TEXHOJOTMM BU3YyaJbHO B BHUIEC «KapThD»,
OTMEYAET Ha ITOU «KAPTE» BEPOATHOCTU U TOUKU KPUTHUECKUX PELICHUN.

Taoauna 1.
IIpumeHeHHe ClIEHAPHOTO MOAEJIMPOBAHUS B OBBIIICHUHU
KOHKYPEHTOCIIOCOOHOCTH HAMOHAJIBLHOTO Typu3Ma K 2035 roay B Y30ekucrane

IToka3areJsn NHHOBAIMOHHO- JBOJIOUMOHHBIA | UHepunoOHHBII
OPHMEHTHPOBAHHBINH | CHEHAPUH CLeHapHui
CLHeHApPU

Typuctckuit morok B | 15-20 8-10 5-6

CTPaHbl, MJIH.YEJ.B TOJ

Temrib pocta | 10-12 5-7 3-5

TYPHCTCKOTO cripoca,%

Cpennsis 7-10 5-7 3-5

IIPOAOJIKUTEIBHOCTD

npeObIBaHMsI TYpUCTa

Cpennue pacxonasl | 800-1000 500-700 300-400

TYpUCTa Ha IOCELIEHUE,

noa. CIITA

Temn pocra | 10-15 7-10 1-6

OpraHU30BAHHOTO

Typu3Ma B cTpane,%

VYpoBens mudpoBuzauun | [lonnas unrerpanus | @parmentupoBan | Huzkwuii YPOBEHb
miaropM, OHJIANH- | Has uupoBU- | HUPPOBU3ALINH,
OpOHMPOBaAHMI, 3anus (caiiThl, | OTCYTCTBHE HHTEP-
AV/VR-runos, MOOHIILHEIE HeTa B OTJAJICHHBIX
«smartyropoma TIPUIIOKCHUA, CCIbCKHUX, TOPHBIX

KaHaJbl) MECTHOCTSIX.

Wngpactpykrypa u | CoorBercTBUE ITocTenennoe Hanuuue mnpoGenos

YPOBEHb CEpBHCA MEXAYHapOIHBIM ynyumienue (3-4 | B OKa3aHUU yCIyr
CTaHJlapTam (4-5 | 3Be31BI)
3BE3/IbI)

To3umus CTpaHBbI B | Tom 10-cTpan A3un | Menuanuoe [Toreps nozunmit

penTHHTaxX KOHKY- II0JIOXKEHUE

PEHTOCIOCOOHOCTH

DOxoHomuyeckuid Bkiaang B | 10-12 6-7 3-4

BBIL,%

CornacHo

HWHHOBAIIMOHHO-OPHUCHTHPOBAHHOMY

CIICHAPHUIO

ITOBBIIICHUA

KOHKYPEHTOCTIOCOOHOCTH HAI[MOHAJIBHOTO TypH3Ma HeoOXxoaumo: macmTabHas u 3¢ GdeKTuBHAS
U POBU3AIUS OTPACITH TYpPH3Ma, PACIIUPCHHE MEXIYHAPOIHBIX aBUACOOOIICHNH, BXOXKICHHUE
V36ekucrana B TOII-10 HanpaBieHuii KyJIbTypHOTO Typu3Ma B A3HH.
MOBBIIMICHUS KOHKYPEHTOCTIOCOOHOCTH

CornacHO 5BOJIOIMOHHOMY CIIEHAPHUIO IS

HAIIMOHAJILHOTO TypHU3Ma HEOOXOAUMO:
- YMepeHHoe yiydlleHne HHPPacTpyKTyphl U KauecTBa CEpPBHCA.
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= B1,e34HO0l TYPU3M, TbIC.YEN

MporHo3(BbesgHow Typusm, Tbic.uen)
—— lNpuBA3Ka HU3KOW BEPOATHOCTU(BbE34HOM TYypU3M, ThiC.4en)

- PazBuTHe HUIIEBBIX HANpaBieHU# (racTtponoMus, STHOTYpu3M, MICE-typusm).
- CTaOWIBHBINA POCT TYPIIOTOKA HAa 5—7% €XeroiHo.
- [ToBbIlIeHUE CpeHEN MPOIOKUTENILHOCTH MPEObIBAaHUS M PACXO0B TYpHUCTA.

Puc.1 Ilporuo3upoBanue Bbe31HOr0 TypusmMa B Y30ekucrane 10 2035 roga na
OCHOBE CIEHAPHOI'0 MO/JeJIMPOBAHHUA

6000
5000
4000
3000

2000

1000

e BHYTPEHHMWI TYPU3M, TbIC.YEN.

MporHo3(BHYTPEHHWUI Typu3m, Tbic.ues.)
—— lNpuBA3Ka HU3KOW BEPOSATHOCTU(BHYTPEHHUI TYpU3M, TbiC.Yen.)

—— lNpunBA3Ka BbICOKOI BEPOATHOCTU(BHYTPEHHUI TypU3M, ThbiC.4e.)

Puc.2. IIporno3npoBanue BHyTPeHHero Typusma B Y30ekucrase 10 2035 roga na
OCHOBE CIEHAPHOI'0 MOJeJTHUPOBAHMS

CornacHO HMHEPUUOHHOMY CLICHApHIO MOBBIIEHHE KOHKYPEHTOCIIOCOOHOCTH
HAI[MOHAJILHOTO TYpU3Ma MOTYT CIIE€P’KHUBATh:
e OrpanuueHHble pedopMbl, cnadasi TuBepcruUKaIUsI TYpIPOAYKTA.
e YcuneHue KOHKYPEHIIMH CO CTOPOHBI COCENEN.
e 3aBHUCHUMOCTb OT CE30HHOTO KYJIbTYPHOTO TypHU3Ma.
e Poct typnoroka He Bbiie 1-2% B roa, moTepst 1011 Ha PbIHKE PETHOHA.
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=Y POBEHb OPraHN30BaHHOro Typ13ma, %

MporHo3(YpoBeHb OpraHM30BaHHOIo TypM3ma, %)
MprBA3Ka HU3KOW BEPOATHOCTU(YPOBEHb OPraHM30BaHHOTO Typun3ma, %)

MpunBA3Ka BbICOKOW BEPOATHOCTU(YPOBEHb OPraHM30BaHHOIO Typu3ma, %)

Puc.3. IIporao3upoBanue ypoBHsi OPraHu30BAHHOI0 Typu3Ma B Y30eKHUCTaHe 10
2035 roga Ha OCHOBEe CIIEHAPHOI0 MOJEJIMPOBAHUSA

Ha ocHoBe pe3yabtatoB PEST ananu3a npumenum metoa Jleab(hu, 0CHOBAaHHBII HA
yuyeTe MHEHHS IKCNEPTOB, (PYHKIHOHEPOB B TYPONEPATOPCKOii 1esITeTbHOCTH.
1. lepsblii payua Jdeasgu. Dxcrepram (TyppuUpMBbI, TOCTUHHUIIBI, TOCOPTaHbl, UHBECTOPHI,

2.

accoIMallii) pa30CciaaHbl aHKEThl C BOIPOCAMMU:

A) HackonbKo BbI COTTIACHBI C OLIEHKOM BeposTHOCTH (B %0)?
b) Hackosbko ¢akTop pealibHO BIUSET Ha KOHKYPEHTOCIIOCOOHOCTH (110 mikaie 1-5)?
B) Kakue mepsl Haubosee peaicTUIHbI?

Arperanusi pe3yJibTaToB.

Paccuurano cpegHee MHEHHE MO KaxaoMy  (axTopy

(CpCI[HHH BCPOATHOCTDH, BA)KHOCTDH, OKHUJACMOC BJ'II/IHHI/IG), OIPEACIICHBI PACXOKACHU A (HaanMep,
YacCTb OKCIICPTOB CHUTACT, YTO «KoyebaHue KypCa» KPUTUYIHEE, YEM YKAa3aHO B Ta6J'II/ILIe).

3. Bropoii payna. DkcriepraMm MokazaHbl yepeIHEHHbBIE Pe3yIbTaThl U YTOUHEHBI OTBETHI.
Tabauna 2.
Ne | DnemenTsl 3oHa 1. 3oHa 2. 3oHa 3.
MaTpHIIBI Bricokast BEpOsSITHOCTD U Cpennsis Cpennsisi BeposiT-
Henbdu CHJIBHOW BIIMSHUE BEPOSTHOCTb U HOCTb M YMepeHHOe
(Cpounble Mepsl) CHJIbHOE BJIMSIHMEe | BJMSIHUE
(Ctparernueckue (Cpennecpounbie
MepbI) MepbI)
1 | ®akropsr Hcropuueckoe Hacneane Crparerust Typusma | MenunuHckuit
(BO3MOXHOCTB) | 110 2040 ropa [ TypusM [
Cybcunuu Typoniepatopam | LludpoBsie cepBUCH | DHEpreTH4ecKuit
(BO3MOXKHOCTB) [ O kprsuc @
Nudpactpykrypa B c€nax u Hepunut xkaapos @ | BamoTHble
ropax (yrposa) @ konebanus @
[omuTHueckas HecTaOMIb-
HOCTb B COCETHMX CTpaHax
(yrposa) @
2 | Mepei n Coznanne HanmoHansHOTO | LlMdpoBu3anus HNuBectupoBanue B
nepcnekTHBbl | Openaa «Uzbekistan — Heart | 6usnec-mporieccos, | wellness-ienTpsr u
of the Silk Roady; pa3paboTka CaHaTOpUU
VYcunenue npoaBUKECHUS KaJpoBOi (BocTpeboBaHO
KYJIbTYpHOTO TypH3Ma MOATOTOBKH. nocie COVID-19).
yepe3 u(poBbIC KaHATBI. [Tognepxka Pazpabotka
3anmycKk NIpUOPUTETHBIX aKceJepalMoHHbIX «3eJI€HbIe CTaHIAPTHI
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I'YII-npoekToB 1o MPOTPaMM C Typu3May (JIbrOTHI
Pa3BUTHIO HHPPACTPYKTYPHI | YHUBEPCUTETAMH Ha MCIIO0JIb30BaHUE
B c€Jlax, ropax u y («LI&nkoBsIii BUD u
00BEKTOB HaCJICIUA. MyTH»). AJIEKTPOTPAHCIIOPTA).
Pa3zpaboTka Kpu3ucHOTO Co3nanue [Ipumenenue
IJTaHA [0 CHUKEHHIO «uudpoBoit XEIKUPOBAHUS
pEMyTalMOHHBIX PUCKOB wiatgopmy Silk BaJIOTHBIX PUCKOB U
IIPU PETMOHAIBHOU Road» (onnaiin- MHOTI'OBaJIIOTHBIE
HeCcTaOUIIbHOCTU OpoHupoOBaHHE, pacuérsl B
(MapkeTHHTOBast AR/VR-rusl, big TypOIepaTOpCKOM
nuBepcuuKaiys peiHKOB). | data). JESITEJIbHOCTH.

Ha ocnoBe npumenenus merona Jlenbhu sKcrepTaMu ONpeeeHbl KIIIOUEBbIe JIEMEHTHI
JOPOKHOM KapThl MO MOBBIIMIEHHUI0 KOHKYPEHTOCIIOCOOHOCTH HAIMOHATIBHOTO TypU3Ma C y4eTOM
TEHJCHIIMI pocTa BHYTPEHHETO TypHU3Ma U MEePCOHU(DUIIMPOBAHHOTO TYypH3Ma.

Kapruposanue texnosoruii (Technology Roadmapping / Tech Mapping) B Typuzme
VY30ekncraHa MOXHO HCIIOIb30BaTh ISl TOTO, YTOOBI YBS3aTh TE€XHOJIOTHYECKHE TPEHAbI €

CTpaTerH4ecKMMHU HeJIsIMU pa3BUTHA oTpaciu (10 2035 rona).
KapTupoBaHue TexHonorui B Typusme Ysbekucrana (po 2035 r.)

- Hau, TypucTuyeckuin noptan
- Nepesie AR/VR-Typsl (CamapkaHa, byxapa)

- Big Data-aHanuTiKa TypnoToka
- Undpossie ruasl, Maccosoe AR/VR

- MoNHaA UMPPOBU3ALNA LENOYKM yCyr

Uncposbie TexHoNOrMM - MeX/ayHap. No3MLMOHNPOBAHWE KaK 'LMDPOBOR xab'

- MUNOTHBIE 3KO-rOCTUHULbI
- NbroTel Ha 3N1eKTpobyChl

- CenbCKMit Typu3M Ha baze 'yMHbIX JOMOB'
- 3eNéHble MapLPyYThI

- CeTb 3KO-FOCTUHUAL

WHppacTpykTypa - - 3enéHbiit TPAHCMOPT N0 BCe CTpaHe

- Knactepbl wellness-Typusma
MOHUTOPMHI 300POBLA TYPUCTOB

" 7 - CeTb peabuNUTaLMOHHBIX LEHTPOB
! IT-
MeaunuuHckni v wellness-Typusm Pa3paboTka [T-peweHmit AR MEAUUMHCKUX TYpoB - UHTerpauws ¢ rnobankHeiMu wellness-ceTamu

- CRM-cHcTeMbl TyponepaTopos

e - WHrer,
- Blockchain gns nnatexen iz

Kaapbl u ynpasnexue - EdTech Ans NOArOTOBKYM rMAOB ¥ MEHEAXEPOB

Al-cuctembl yr TYPROTOKOM

2025-2027 2028-2031 2032-2035

Puc.4.7. KapTupoBanue TeXH0JI0THH B Typu3Me Y30eKHCTaHA

BoiBoabl u mnpensioxenus. HaunOonee NpPONOKUTENBHBIMU SBISIIOTCS  (popcaiiTh
JNECTHHAIMA TIOCKOJIBKY B HHX TPUHUMAIOT YYacTHE OT PYKOBOJUTENICH TYPHUCTCKHUX
MPEANPHUATHI IO HE3aBHCUMBIX JKCIIEPTOB, MPAKTHKH, YUCHBIC, TTPEICTABUIN TOCYIapCTBEHHBIX
OPraHoOB, PETYIUPYIOMUX Typu3M. DOpcaT TEXHOJIOTHH TO3BOJISIIOT CHOPMUPOBATH Pa3TUIHBIC
MIPOTHO3BI PA3BUTHUS TypHU3Ma B CTPAHE HA CPEIHECPOUHBIN U JOATOCPOUHBIN meprosl. DopcailT
MO3BOJISIET YUUTHIBATh (PAKTOPHI, OKA3BIBAIOIIME BIHMSHHE HAa pPa3BUTHE TypHU3Ma B pPErvoHe, a
TaK)Ke KJITIOYEBBIE TPEHABl M TEHICHIIMH, KOTOPBIE TOJBKO MOSBISIOTCS HAa PBIHKE TYPUCTCKUX
yeiyr. Takum o0pa3om, Ha CETONHALIHUI JieHb MpoBeaeHUE (popcalT-nccieToBaHUM SBISETCS
HanOoJIee MEePCIeKTHBHBIM HHCTPYMEHTApHUEM B MCCIICIOBAHUHU OyIYIIEro pa3jIMdHbIX OTpacieit
SKOHOMHKH, HAYKH M TEXHOJIOTHH, B TOM YHCJIC U TypU3MA.

CnHCcoK UCIOJIb30BAHHOI JTUTEPATYPHI:

1. O trypusme ot 18 utons 2019 roxa: 3akon Peciybnuku Y36ekuctan ot 18 urons 2019
roga Ne3PV-549 // HanmonaneHbIii  mpaBoBOW HMH(POPMAIMOHHBIN IIEHTP «AoJaT»
https://www.lex.uz -. https://www.lex.uz/docs/18.07.2019.
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2. Craructuueckuii bromereHp conMambHO-?KOHOMHYECKOTO TOJO0XKEeHUs PecryOmanku
V36exucran B 2024 roay. /T: ArentcrBa cratuctuku npu [Ipesunenre Pecniyonuke Y30ekucran,
2024.-124.

3. Ancodd, U. Crparernueckoe ymnpasnenue: Cokp. mep. ¢ anr. / HayuH. pea. um aBTOp
npeauci. JI..EBenko. — M.: Dxonomuka, 1989. — 519 c.

4. XycamnoB Y.®. MexaHuzm pa3BUTHS  KOHKYPEHTHBIX
HAI[MOHATLHOTO TYPUCTCKOTO MPOAYKTa B Y30ekucrane. //Y30eKUCTOHIA
PUBOXIAHTUPUIL Myammosiapu: Te3.oki. pec.
Camapxkang, 2001. — C.67-70.

1. Kobilov , A.E.; Kurbonov, O.A.; Amirov, A.M.; Usmanova , DK The impact of
investment on the economic development of Uzbekistan. Journal of Advanced Research in
Dynamical and Control Systems 2020 | Journal article DOI:
10.5373/JARDCS/V12SP7/20202317 EID: 2-52.0-85088789723 Part of ISSN: 1943023X

2. Artificial Intelligence Powered Strategies to Enhance the Competitiveness of
Healthcare Institutions in Uzbekistan. 2024 Ninth International Conference on Science
Technology Engineering and Mathematics
(ICONSTEM)https://ieeexplore.ieee.org/xpl/conhome/10568576/proceeding

PEUMYIIECTB
XaJKapo TYpU3MHHU
Hayd. Kond. 21-25 mas 2001. —

D. Usmanova
Milliy turizmning ragobatgatchiligini oshirishda
foresayt texnologiyalarini ge‘llash xususiyatlari
Annotatsiya. Ushbu magolada istigbolli rivojlanish
yo‘nalishlarini aniglash va rivojlantirish, shu bilan
mamlakatning turizm sohasidagi
ragobatbardoshligini oshirish uchun texnologik yo‘l
xaritalari va manfaatdor tomonlar tahlili kabi
oldindan  ko‘rish  vositalaridan  foydalanish
muhokama qilinadi. Turizm oldindan Kko‘rish
yaginda rivojlangan va rivojlanayotgan
mamlakatlarda keng go‘llanila  boshlandi.
Innovatsion ekotizimlar shakllangan rivojlangan
mamlakatlarda manzillarni oldindan ko‘rish strategik
rejalashtirish  va samarali  byudjet tagsimoti
vositasidir.
Kalit so‘zlar: oldindan ko‘rish, tashkiliy va tex-
nologik oldindan ko‘rish, stsenariy rejalashti-rish,

D. Usmanova
Features of the application of foresight
technologies in increasing the
competitiveness of national tourism
Abstract. This article discusses the use of
foresight tools, such as technological roadmaps
and stakeholder analysis, to identify and
develop promising development areas, thereby
enhancing a country's competitiveness in the
tourism sector. Tourism foresight has recently
become widely used in both developed and
developing countries. In developed countries
with  established innovation ecosystems,
destination foresight is a tool for strategic
planning and effective budget allocation.
Keywords: foresight, organizational and
technological foresight, scenario planning,
Delphi method, mapping, roadmap.

Delfi usuli, xaritalash, yo‘l xaritasi.

Diyora Istamovna Ochilova — SamISI, MTM -125 guruh magistranti
Rayhona Sadriddinovna Amriddinova — Turizm kafedrasi professori v.b, i.f.n

TURISTIK XIZMATLAR NOMODDIYLIGI VA ISTE’MOLCHI TAJRIBASI: SIFAT
HAMDA QIYMATGA ASOSLANGAN BAHOLASH

Annotatsiya. Ushbu maqolada turistik mahsulot va xizmatlarning o‘ziga xos xususiyatlari tahlil gilindi
hamda xizmat sifati va narxni baholashda iste’molchiga yo‘naltirilgan sifatli yondashuvlar yetarli
go‘llanilmayotgani yoritildi. Tadqiqot natijalari turizm tashkilotlari uchun xizmat sifatini oshirish, narx—
giymat mutanosibligini kuchaytirish va iste’molchi qoniqishini bargaror ravishda boshgarishga doir
amaliy tavsiyalarni asoslaydi.

Kalit so‘zlar: turistik mahsulot, turizm xizmatlari, xizmatlar marketingi, xizmat sifati, narxni baholash,
iste’molchi qoniqishi, turizm marketingi.

Kirish. Turizm sohasida turistik mahsulotlar va xizmatlar o‘ziga xosligi bilan boshqa xiz-
mat va tovar turlaridan farq qiladi. Turizm xizmatlari nomoddiy, vaqtga bog‘liq va iste’mol qili-
nishi bilan bevosita auditoriya bilan o‘zaro aloqada bo‘lishga asoslangan xizmatlar bo‘lib, ular-
ning marketingi ham murakkab xususiyatlarga ega. Shuning uchun turizm marketingi tadgiqotlari
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xizmatlarning sifatini aniqlash, ularni yaxshilash va iste’molchilar tomonidan qoniqish darajasini
oshirish bilan bog‘liq strategiyalarni ishlab chigishga garatilgan tadqigotlarni talab qiladi.
Xizmatlar marketingi va turizm Xizmatlarining o‘ziga xos xususiyatlari haqida ko‘plab
tadgiqotlar olib borilgan. Xizmatlar marketingi nazariy jihatdan nomoddiylik, mijoz bilan
bevosita mulogot, xizmat sifati va ragamli texnologiyalarning ahamiyati kabi xususiyatlar bilan
tavsiflanadi. Nomoddiylik xizmatlar aniq moddiy tovar kabi ko‘rinmaydi, balki mijozning
tajribasi orqali qabul qilinadi. Bu turizm xizmatlarida juda muhim omil bo‘lib xizmat giladi,
chunki turist tajribasi ko‘pincha hissiyotlar va gqadriyatlar orqali baholanadi. Aniqrog‘i, turizm
xizmatlari bozori turistik xizmatlar sifati va brendlash imkoniyatlarini o‘rganadigan tadqiqotlarda
xizmatlarning  ragamli  ekotizimlar, kirish imkoniyati va Xxizmat innovatsiyalari
raqobatbardoshlikni shakllantiruvchi asosiy omillar ekanligi ko‘rsatildi. Bu xususiyatlar turistik
xizmatlar bozori sharoitida xizmat turlarini diversifikatsiya gilish va ragamli yondoshuvlarni
qo‘llash orqali barqaror o‘sishni qo‘llab-quvvatlaydi. Turistik xizmatlarning o‘ziga xos
xususiyatlari masalan, talabning juda elastik bo‘lishi, mavsumiy o‘zgarishlar, xizmatlar ishlab
chigarishning moslashuvchan emasligi va vagt-makon jihatidan iste’molga bog‘ligligini oz
ichiga oladi. Bu jihatlar marketing strategiyalarini ishlab chigishda muhim omil bo‘lib, ularni
aniq tushunish xizmatlarni muvaffagiyatli taklif gilish uchun zarurdir. Shuningdek, turizm
sohasida xizmatlar paket shaklida taklif gilinadi, ya’ni turistik mahsulot yagona to‘plamda bir
qancha xizmatlardan iborat bo‘lib, bu paket xizmatlar bir-birini to‘ldiradi va bitta ijobiy tajriba
yaratadi. Paketlash strategiyasi turizm kompaniyalariga bozor talabini yaxshiroq gondirishga
yordam beradi. Mamlakatimiz olimlari tomonidan olib borilgan tadgiqgot turistik xizmatlarning
o‘ziga xos xususiyatlari va turizm sohasidagi marketing tadqiqotlari bosqichlarini batafsil
yoritadi. Tadqiqoda turizm xizmatlari bo‘yicha birlamchi va ikkilamchi ma’lumotlar manbalari,
xizmatlarning mavsumiy tebranishi, mijoz ehtiyojlarini aniglash va xizmat sifatini baholash
usullari tahlil gilingan. Bu turizm xizmatlarini chuqur o‘rganishga imkon beradi va marketing
strategiyalarini shakllantirishda muhim ilmiy asos bo‘lib xizmat qiladi.

Marketing tadgiqotlari turizm xizmatlari sifatini oshirish va bozordagi talablarga
moslashishda juda muhim rol o‘ynaydi. Marketing tadqiqotlari yordamida xizmatlarni taklif
qilishda mijoz qoniqishi, talablari va bozordagi tendensiyalar o‘rganiladi. Masalan, so‘nggi
yillarda olib borilgan tadgigotlarda ijtimoiy media marketingi turizm xizmatlari sifati va
turistlarning xulg-atvoriga salbiy yoki ijobiy ta’sir ko‘rsatadi degan xulosalar olingan. Bu
tadqiqotlar anketalar orqali to‘plangan ma’lumotlar asosida statistika yordamida baholangan.
Turizm marketing tadgiqotlari, aynigsa sifat tadgiqotlari, sifatni baholashda mos
metodologiyalarni talab giladi. Sifat tadgiqotlari asosan mijoz gonigishi, xizmatlarni baholash
mezonlari, xizmat sifati va raqobatbardoshlik tahlilini o‘z ichiga oladi. Bunday tadgiqotlar
anketalar va fokus-guruh intervyulari kabi sifatli tadqiqot metodlarini qo‘llab-quvvatlaydi.
Survey-based yondashuvlar orqali xizmat sifatining turli ko‘rsatkichlari baholanadi va bu
ko‘rsatkichlarga asoslangan marketing strategiyalari ishlab chigiladi. Marketing tadgiqgotlarining
turizm xizmatlari sifatini oshirishdagi roli hagida olib borilgan ilmiy maqolalar, xizmatlarning
sifatini oshirishda mijoz ehtiyojlarini chuqur tushunish, xizmatlar paketini diversifikatsiya gilish
va Xizmatlar marketingi strategiyalarini takomillashtirish zarurligini ta’kidlaydi. Bu tadqiqotlar
survey-based yondashuvlarni qo‘llaydi va mijozlar fikrini baholash orqgali xizmat sifati
ko‘rsatkichlarini aniqlaydi. Turizm marketingida sifat tadqiqotlari shuningdek turli sifat
elementlarini o‘rganadi, masalan, xizmat vaqtida mijozning qoniqish darajasi, xizmat taqdimoti,
xizmat tezligi, ragamli xizmatlar tajribasi va boshqalar. Bu tadqiqotlar sifat ko‘rsatkichlarini
samarali oshirish uchun strategik garorlar gabul gilishda asos bo‘lib xizmat qiladi. Turistik
mahsulot va xizmatlar marketingi o‘ziga xos xususiyatlarga ega bo‘lib, bu xizmatlar nomoddiy-
lik, mijoz bilan bevosita alogada bo‘lish, taklifning mavsumiy tebranishi, xizmatlar paketining
murakkabligi va xizmat sifati bilan bevosita bog‘liglikni o‘z ichiga oladi. Xizmatlarning yuqori
sifati turistik mahsulotga bo‘lgan talabni oshiradi va mijozlar qoniqishini mustahkamlaydi. Shu
bilan birga, xizmatlar marketingi tadgigotlari bu xususiyatlarni baholash orgali bozorda
muvaffaqiyatga erishish uchun zarur bo‘lgan strategiyalarni ishlab chiqishga yordam beradi.

Mavzuga oid adabiyotlarning tahlili. Turistik xizmatlar nomoddiyligi nazariy asoslarini
mamlakatimiz olimlaridan 1. S. Tuxliyev chuqur tahlil qilishgan. Xizmatlarning turizm
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sohasidagi o‘ziga xos xususiyatlari hagida olimlardan U.Turdiyeva, M.Yusupova ishlarini sanab
o‘tish mumkin. Shu bilan birga chet el olimlari Park, J.Jeon va E.Jeon turizm xizmatlar
moddiyligi bo‘yicha nazariy tushunchalar berib o‘tishgan.

Tadgigot metodologiyasi. Mazkur tadqiqot turistik mahsulot va xizmatlarning o‘ziga xos
xususiyatlarini aniglash hamda iste’molchilar talabi, turistik mahsulot bahosi va marketing
omillari nuqtai nazaridan baholashga qaratilgan bo‘lib, sifatli, so‘rovnoma asosidagi yondashuv
go‘llanildi. Sifatli metodologiya tanlanganligi sabab, turizm xizmatlari nomoddiy bo‘lib, ularning
giymati va sifati asosan iste’molchilarning subyektiv tajribasi va hissiy qoniqishi orqali
aniglanishi bilan izohlanadi. Ma’lumotlar turizm xizmatlaridan foydalangan respondentlar
orasida tuzilgan so‘rovnomalar orqali yig‘ildi va tematik tahlil yordamida tahlil qilindi.
Tadqiqotda iste’molchilar talabi, turistik mahsulot bahosi va xizmat sifati asosiy tahliliy mezon
sifatida garaldi. Natijalar respondentlarning fikr va baholari asosida xizmatlarning o‘ziga xos
xususiyatlari, qoniqishga ta’sir qiluvchi omillar va marketing jihatlarini aniqlashga imkon berdi.
Tadqiqotning cheklovlari respondentlarning subyektiv qarashlari va ma’lumotlar hududiy hamda
mavsumiy jihatlarni to‘liq qamrab olmasligi bilan bog‘liq bo‘ldi, biroq natijalar kelgusidagi
chuqurroqg ilmiy izlanishlar uchun muhim metodologik asos yaratadi.

Tadgiqgot jarayonida quyidagi usullardan foydalanildi: ilmiy manbalarni tahlil gilish va
umumlashtirish, sifatli tadqiqot usuli, yarim tuzilgan so‘rovnoma, tematik tahlil usuli, tagqoslash
va mantigiy umumlashtirish. Tadgiqotda asosiy tahliliy mezonlar sifatida quyidagilar belgilandi:
xizmat sifati, narx va qiymat mutanosibligi, iste’molchi qoniqishi, xizmat ko‘rsatish jarayonidagi
tajriba.

Tahlil va natijalar. O‘tkazilgan sifatli so‘rovnoma asosidagi tadqiqot natijalari shuni
ko‘rsatdiki, turistik mahsulot va xizmatlarning o‘ziga xos xususiyatlari iste’molchilar tomonidan
asosan xizmat sifati, narxning qabul qilinishi, xizmat ko‘rsatish jarayonidagi tajriba va hissiy
gonigish orgali baholanadi. Respondentlarning fikrlariga ko‘ra, turizm xizmatlari moddiy
mahsulotlardan farqli ravishda faqat natija bilan emas, balki jarayonning o‘zi bilan ham
baholanadi. Bu holat turizm marketingida xizmatlar bilan bog‘liq qarorlar qabul qilishda
subyektiv omillar ustuvor ekanligini tasdiglaydi. Iste’molchilar talabi turistik mahsulot va
xizmatlarning shakllanishida asosiy determinantlardan biri hisoblanadi. Respondentlar turistik
xizmatni tanlashda avvalo xizmat sifati va narx o‘rtasidagi mutanosiblikka e’tibor qaratishini
ta’kidlagan. Turistik mahsulot bahosi yuqori bo‘lsa-da, agar xizmat sifati, qulaylik va umumiy
tajriba iste’molchi kutgan darajada bo‘lsa, bu holat salbiy gabul gilinmaydi. Aksincha, past
narxli, ammo sifatsiz xizmatlar iste’molchilar qoniqishining pasayishiga olib kelishi aniglangan.
Ushbu natijalar xizmatlar marketingi nazariyasida ilgari surilgan “qiymatga asoslangan baholash”
konsepsiyasini tasdiglaydi. Turizm xizmatlarining mavsumiyligi va hududiy xususiyatlari
iste’molchi xulqg-atvoriga sezilarli ta’sir ko‘rsatishini ko‘rsatdi. Respondentlar turistik mahsulot
va xizmatlarga bo‘lgan talab mavsumga qarab keskin o‘zgarishini qayd etgan. Bu esa turizm
subyektlaridan moslashuvchan marketing strategiyalarini ishlab chigishni, xizmatlar paketini
diversifikatsiya gilishni va baholash siyosatini mavsumiy sharoitlarga moslashtirishni talab giladi.
Mazkur jihat amaliy nuqtayi nazardan turizm marketingida strategik rejalashtirishning
muhimligini yana bir bor tasdiglaydi. Respondentlar xodimlarning muomala madaniyati,
tezkorligi va professionalligi turistik mahsulotning umumiy qabul qilinishiga kuchli ta’sir
ko‘rsatishini bildirgan. Bu holat xizmatlarning ajralmasligi va nomoddiyligi kabi klassik
xizmatlar marketingi nazariyalariga to‘liq mos keladi. Demak, turizm xizmatlarining sifati faqat
infratuzilma yoki moddiy sharoitlar bilan emas, balki inson resurslari bilan ham bevosita
bog‘ligdir. Olingan natijalar mavjud ilmiy adabiyotlar bilan solishtirilganda, umumiy xulosalar
uyg‘un ekanligi kuzatildi, biroq ayrim jihatlarda bilimlar bo‘shlig‘i ham aniqlandi. Xususan,
ko‘plab tadqiqotlar turizm xizmatlari sifatini miqdoriy ko‘rsatkichlar asosida baholagan bo‘lsa,
mazkur tadqiqot iste’molchilarning subyektiv tajribasi va hissiy baholariga chuqurroq e’tibor
garatdi. Shu nuqgtayi nazardan, xizmat sifati va baho munosabatining psixologik jihatlari hali
yetarli darajada o‘rganilmaganligini ta’kidlash mumkin. Bundan tashgari, mahalliy turizm bozori
sharoitida sifat tadqiqotlariga asoslangan empirik izlanishlar cheklangan bo‘lib, bu sohada
kengrog va tizimli tadgiqotlar olib borish zarurati mavjud. Amaliy jihatdan tadgiqot natijalari
turizm subyektlari uchun muhim xulosalarni taqdim etadi. Xususan, turistik mahsulot va
xizmatlarni ishlab chiqishda iste’molchilar talabini chuqur o‘rganish, xizmatlar paketini
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moslashtirish va baholash siyosatini xizmat sifati bilan uyg‘unlashtirish zarurligi aniqlanadi.
Nazariy jihatdan esa mazkur tadqigot xizmatlar marketingi va turizm marketingi doirasida sifat
tadgiqotlarining ahamiyatini yana bir bor asoslab beradi. Kelgusidagi tadgigotlar uchun bir gator
yo‘nalishlar taklif etilishi mumkin. Avvalo, turistik mahsulot va xizmatlarning o°‘ziga xos
xususiyatlarini hududlar kesimida solishtirma tahlil gilish magsadga muvofigdir. Shuningdek,
sifat va miqdoriy tadgigotlarni birlashtirgan aralash metodologiyalar orgali xizmat sifati va
iste’molchi qoniqishini yanada chuqurroq o‘rganish imkoniyati mavjud. Ragamli texnologiyalar
va onlayn platformalarning turizm xizmatlariga ta’sirini sifatli yondashuvlar orqali tahlil gilish
ham dolzarb yo‘nalishlardan biri hisoblanadi.

liImiy-nazariy jihatdan, turizm marketingi tadgiqotlarida sifatli, survey-based
yondashuvlarni kengroq qo‘llash va iste’molchilar tajribasini markaziy tahlil obyekti sifatida
garash tavsiya etiladi. Amaliy nuqtayi nazardan esa turizm tashkilotlariga xizmatlar sifatini
oshirishda xodimlar malakasini rivojlantirish, moslashuvchan baholash strategiyalarini joriy etish
va iste’molchilar fikrini muntazam ravishda o‘rganishga asoslangan marketing qarorlarini qabul
qgilish tavsiya etiladi. Ushbu takliflar turistik mahsulot va xizmatlarning ragobatbardoshligini
oshirish hamda bargaror rivojlanishni ta’minlashga xizmat qiladi.

Xulosa va takliflar. Mazkur tadqiqot turistik mahsulot va xizmatlarning o‘ziga xos
xususiyatlarini sifatli, so‘rovnoma asosidagi yondashuv orqali tahlil qilib, turizm marketingida
iste’molchilar talabi, turistik mahsulot bahosi va xizmat sifati o‘rtasidagi murakkab o‘zaro
bog‘liglikni aniqlashga xizmat qildi. Tadqiqot natijalari shuni ko‘rsatdiki, turizm xizmatlari
nomoddiyligi, mavsumiyligi va inson omiliga yuqori darajada bog‘ligligi sababli iste’molchilar
tomonidan asosan subyektiv tajriba va hissiy qonigish asosida baholanadi. Aynigsa, xizmat sifati
va baho o‘rtasidagi mutanosiblik turistik mahsulotning qabul qilinishida hal giluvchi omil sifatida
namoyon bo‘ldi. Olingan natijalar xizmatlar marketingi nazariyasini boyitib, turizm sohasida sifat
tadgiqgotlarining ilmiy ahamiyatini tasdiglaydi hamda turizm tashkilotlari uchun amaliy jihatdan
iste’molchi markazlashgan marketing strategiyalarini ishlab chiqish zarurligini ko‘rsatadi. Shu
bilan birga, tadgigot mavjud ilmiy adabiyotlarda yetarli darajada o‘rganilmagan, ya’ni mahalliy
turizm bozori sharoitida iste’molchilarning subyektiv baholari va hissiy tajribalariga asoslangan
empirik izlanishlar kamligini aniglab berdi. Kelgusida olib boriladigan tadgigotlarda turistik
mahsulot va xizmatlarning hududiy, madaniy hamda raqgamli muhit bilan bog‘liq xususiyatlarini
chuqurroq o‘rganish, shuningdek, sifat va miqdoriy metodlarni uyg‘unlashtirgan kompleks
tadgiqotlarni amalga oshirish turizm marketingi nazariyasi va amaliyotini yanada rivojlantirishga
xizmat giladi.

Xulosadan kelib chiggan holda quyidagi amaliy takliflarni kiritishimiz mumkin:

1. Turizm tashkilotlari xizmat sifatini oshirishda xodimlar malakasini muntazam ravishda
rivojlantirish.

2. Narx belgilashda giymatga asoslangan baholash yondashuvini qo‘llash magsadga
muvofiq.

3. Iste’molchi fikrini muntazam o‘rganish asosida moslashuvchan marketing strategiyalarini
ishlab chigish.

4. Mavsumiy talabni inobatga olgan holda xizmatlar paketini diversifikatsiya qilish.

5. Kelgusida sifat va miqdoriy metodlarni uyg‘unlashtirish magsadida kompleks tadqiqotlar
olib borish.
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. Ounaosa, P. AMpuaanHoBa
HeMaTepuajJbHOCTh TYPUCTHYECKHUX YCJIYT M ONBIT
NOTPeOUTEJIsI: OLIEHKA HA OCHOBE Ka4yecTBa U

MPOAYKTOB W YCIYyT B KOHTEKCTE TYPUCTHYECKOTO
MapKeTMHIra M PAacKpbIlBaeTCs HaydHBId Tmpoled,
CBA3aHHBII c OrpaHMYEHHBIM NpUMEHEHUEM
Ka4eCTBEHHBIX, OPHEHTHPOBAaHHBIX Ha MOTPEOUTENS
MONXOJOB TPH  ONEHKEe  KadecTBa YCIyr H
neHooOpazoBanus. CaenmaHHbIE BBIBOIBI (OPMHUPYIOT
MPAaKTHYECKUe  OPUEHTHPHl I  TypUCTHUECKUX
OpraHM3alluii 10 TIOBBIIIEHHIO KayecTBa CepBHCa,
YKPEIJIEHUIO COOTHOILEHUS «I€Ha—1IEHHOCTh» U POCTY
YIOBJICTBOPEHHOCTH MTOTPEOUTEIICH.

KiuroueBble  cjioBa:  TYpUCTHUECKUH  IPOIYKT,
TYPUCTHYECKHAE YCIYTH, MAapKETHHT YCIYyT, KadecTBO

D.Ochilova, R.Amriddinova
Intangibility of Tourism Services and
Consumer Experience: A Quality- and

HEeHHOCTH Value-Based Assessment
AHHOTAIAS. B CTaThe mpoananusupoBansl | Abstract. This article examines the
crennuIecKue 0COOEHHOCTH typuctuaeckux | distinctive features of tourism products and

services in the context of tourism marketing
and addresses a knowledge gap caused by
the limited use of qualitative, consumer-
oriented approaches to service quality
assessment and pricing. The findings
provide practical guidance for tourism
organizations on improving service quality,
strengthening the price—value alignment,
and enhancing customer satisfaction.

Keywords: tourism product, tourism
services, service marketing, service quality,
pricing evaluation, customer satisfaction,

YCIIyT, OIICHKA IICHBI, yIoBIeTBOPEHHOCTH | tourism marketing.

MOTPEOUTENCH, TYPUCTUICCKUN MAPKETHHT.

Oxuniaa CarumbaeBa — CamlCU, Typusm Ba MEXMOHAYCTIMK HYHAIMIINA MaruCTpaHTH.

IJUVIMKKAJI'BA TYMAHUJA TYPUSMHHUHI' PUBOKJTAHTUPUILI
NMKOHUATJIAPHU

AnHotamusi. Ymoy makonana Kopakanmorucron PecnyOnukacu DiuiMkKaiba TyMaHUJa TYPU3MHHU
PUBOXKJIAHTUPHUII HCTUKOOIApU TaxJIWil A3TWiagu. TyMaHHUHr O0M KaguMHMH TapuXHUi-MaJaHUN
MepocH, xycycal, As3-Kanpa, Tynpokkarsa Ba Karra ['ynaypcyH Karpacu KaOW KaAMMHUNA TapUXHA
énropnuknap, mryHuHrek Hopurxon bo6o Ba Keunpmac Ota 3u€patroxjiapu, AK4Yakyn peKpeanuoH
30HACH XaMJa caxpo JaHamadiapy CHHTapH TYPUCTUK OOBEKTIIapJaH YHyMIIM (oiinanaHuimra ous
Taku( Ba TaBcUsap 0a&H STHIAIN.

Kauut cy3/ap: o0beKT. TypHUCT, CaJOXHUAT, TAPUXUH, EATOPIUKIAP, Caxpo JaH{madTH.

Kupum. Y36eKicToHa TYpu3M COXaCHHH PHBOMKIAHTHPHII JABIAT CHECATHHHUHT Kyaa
MyXUM WyHamumuiapuaad oupunup. HOpTuMunzna MaBxkyn Tapuxui-magaHuid Mepoc, Tabuui
OoiMKIIap Ba MWUIMKM ypd-oJaTiap XOpWKUN cal€xJlapHu Xamma BakT y3ura ka0 Kuiuo
KeIMoKa. XycycaH, DJUIMKKaTIba TyMaHW V3WHUHT KaauMUK Karbajlapu, OeTakpop caxpo
MaH3apajapu Ba 3uépaT MackaHJapu KaOu MCTUKOOJUIM TYPUCTHK OOBEKTIapu OWJIaH MaIxyp.
Ma3zkyp Makojaza TYMaHHUHI TYPUCTHK CAJIOXUATH, MaBKyJl UMKOHHATIAPH Ba PHUBOMJIAHUII
MCTUKOOJIIapH XaKUAaru MyJioxas3a Ba Takiaudaap 6aéH KUIHHAIM.

Mag3yra oua anaduérnap Ttaxamam. Maskyp MakonaHu Taiépnamga  Xopasm
XYIOyIUHUHT TapuXuil Ba MaJaHUi MEPOCHHHU YpraHuiura OarullUTaHraH (yHIaMEHTall WIMHH
ManOanapnaan doimananunan. XKXymnanan, Typa KunmmueBHuHT “OHT Kaaumru 3amormapaan XX
acpHuHr 30-iinmapura goup XopasM MaJaHUSATH TapUXH Ba STHOrpapHK oyepkiap” acapu
DNMUKKaTha TYMaHUJArd Tapuxuili oOujanap Ba MaJaHWH >Kapa€HIapHH TapUXUN-3THOTpaUK
KUXATHAH TaxJIMid KWIKIjga acocuit Man6a Oynu6 xusmar kwiam [1].  HlyHuHTrOex,
C.ILToncrovinuar “Kagumru Xopa3sm NHBWIM3ANUACHHE W31a0” acapu OpKaId KaauMTH
Xopa3M IMBWINM3ALMICH, apXEOJIOTUK EArOpPIMKIApP Ba KaTbaJlADHUHT WIMHM axaMusTH O4u0
OepuiI M Xam/1a YIapHUHT TYPU3M YUYyH KUMMATIIM KHUXaTIapu acocnanam [2]. Bynaan tamkapu,
MaB3yHU TOJIUPHUII Ba 3aMOHABUM XOJATUHU EPUTUII MaKCaaua, pPACMUNU HHTEpPHET
caxudanapu MaHOamapAard MabiyMmMoTiapaaH ¢oinananwigy. YOy manOamap DJUIMKKaTba
TYMaHUHHUHT OYT'YHTM TYPUCTUK HMH(]paTy3uJIMacu Ba PUBOXIIAHUII >KapaCHIApUHU EPUTHILIA
KymumMua axo6opot Manb6au 0ynn6 xu3mar Kuiaau [3,4,5] .

Tagkukor MetomoJorusich. Makoiaga OIUIMKKaThba TYMAaHHMHUHT  TYPUCTHK
CAIOXUATUHU YpraHull ydyH AQHAJIUTHK Ba TAaKKOCIAll METOMJIapu KyJUlaHWIAW. Tapuxuii
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énaropaukiap, 3uEpATroxJjap Ba pEKpeallMoH Xyayandap XakKuJard MaBXyJ MablIyMoTiap,
IIYHUHTAEK pacMUi MHTEpHET caxudanapyd Taxjiuil KUIMHAW. TaaKuKOT AaBOMHIA XYAyAla
WY YPUHIIAP APATULI, TYPUCTIAPHU KajJ0 KUJIUII, MaBXyJ MyaMMOJIap Ba yJapHU Xajl KAJIHII
Oyiinya Taknuduap unuiad YMKWiIAM. by MeTomosorust XyayIHUHT TypU3M HMKOHHSITIAPUHU
WIMHI acocia 6axosiaml Ba puBOKIAHTHUPUII HCTUKOOJUTAPUHY aHUKJIAIITa XU3MAT KUIIIH.

Taxjua Ba HaTHKajJap DJUIMKKATba TyYMaHW KaauMIaH “‘Kamrpajiap optu’ cudamuia
TaHwirad. by epaa xaaumuii Xopa3m JAaBiaTd JaBpUJaH KOJITaH KYyIulad apXeoJoTHK
énropnukiaap Oop. Xo03uprd KyHIa OJUIMKKaThaga TaxmuHan 20 Ta Karba MaBXKyd. Yiap
opacuna Asz-Kampa kagumru mynodaa karbacu 0ynuo, ¥3 naBpuaa HUPUK CTPATErHK axaMHUATra
sra Oynran. As3-Kaapa maxap xam smac, Oanku xapOuiiiapra Typaauran mynodaa mMackaHu
Oynran, Oy Kampana yma gaBpaard KylioH naBIaTHHMHT KYIIMHU JKOWjamraH. by KymwH
UMIIEpHs] IIUMOJIMN YerapacMHUHT OMp KMCMHMHHU Hazopar Kuinub Typrad. by xampaga xyminad
apXeoJIOTUK EATOpIMKIAp Tomwiradn. MmumonuMusHuHT 1-2-acpnapura owmn Asi3-Kampaman
TOMMITAH aéjulapra TeTHIUIA TYpid XWI XalKardagapuaaH Oup KUCMH sUIOHFOY OYiInO XuHmuYa
OWaKy3yK TaKKaH KYPHUHHUIIAA TaCBUPJIAHTAH, KOJTaH siHa OUp KUCMH 3ca KUIUM OuiaH [6].
VTupran xonaTia TaCBUPJIAHIaH SUIOHFOY SPKAK XaiKayagapi XaM Oy/uia XailKaadacura yXarr
SKaHJIUTW OunaH anoxujaa 3bTHOOp Kapatanu. Xosupru kKyHuaa As3-Kamba apxeonoriap Ba
caiiéxJiap yuyH KH3uKapian o0beKT cudatuaa Kymiad TypUCTIIapHUHT YbTHOOPHHHI TOPTMOKIA.

Tynpokkanba-DuIMKKadba  JaXacMHUHI  FapOujga  skoinamran — Tynpokkainba
MUJIOIUMU3HUHT 3-acpuaa Kymon umnepusicuiaH axpain® 4YuKuO, MYCTaKMJUIMKHU KYJra
kuputrad Xopasm moiitaxtu 0yaub smHad TypraH [7]. By KamrbaHUHT HONAEBOPH KYM-FHIIT
OounaH TYnAupud Kypuirad, Oy KaarbaHH HaM Ba HaM OJIHO KelaJuraH Ty3 TabCUPUAAH CakKJialiia
KaJIMMI'H XOpa3MIIMKIIapra XOC XYCYCHST OJKaHinuru ucbomianrad. by kambana kKagumaan
XYKMJIOpJIap Kapoproxu >koinamras. bynnaii Hom Oepuiinimnra KanbajJlapHUHT OUp-Oupura siKuH
YKOUJIAIITaHJIUTH cabab OyiraH.

Tynpokkanbaga apxeosoTMK Ka3wiMa HIUIapuHU onub OopuiraH Ba Oy kapacH
Tynpokkaabanu OMp KaTop TMHHI MapocuMIIap MapKas3H KaHJIUTHUIaH Ba 3apAYIITHIUIMKIa XOC
Oy/ZXOHa WHIIOOTJIapH KypWITaHIMIUAaH nanonar Oeprad [8]. flHa Oup HapcaHU TabKHJUIAII
kepakku, @ong @Dopym Ba woptumuzgarn OHECKO BakojgaTXOHAaCHMHUHT JHT  HHPUK
noimxanapaan ompu “Acpnap camgocu” ¢ecrmBam 2012-fimn 5-6-mail KyHiIapu DIUIMKKAThA
tymanuna Tynpokkanbaga yTkaswiraH. by dectuBan OyTyH nyHE Oyilnad TypuUCTIapHUHT
IUKKaT 3bTHOOpHaa Oynau. Maskyp ¢ectuBan DIUIMKKaTba TYMaHUIa TYPUCTUK OKUMIa Xam
ceswiapiu Tabcup Kypcarau. ~Tympokkambaga acpiap cajgocu” (ecTuBain TypHCTiapra
TapUXH MabIyMOT, 3CTETHK 3aBK, WJIMHH Mabpudar, BU3yald KU3UKHUII Ba YyKyp SMOLIMOHAI
TaacypoT Oepau. DeCTUBATHUHI 3HI caMapalld >KUXaTjapuaaH OWpH, XyAyIHH MaxajUlMil Ba
XOPWKUU TYPHUCTIIap Opacuja Mamixyp KWIIWA, UKTUCOIUM TOMOHIAH (oiia KeATHUPIU, Y30K
MyIOaTid TYpPU3M pHUBOXKIAHUIINTA XU3MaT KWIIWd. BYyryHru KyHrada, TymaHra Kymiuad
TypHcTiaap Oy KarbaH! TOMOIIA KMIIUIITa Tampud OyropMoKa.

Karra I'ynaypcyH Kanbacu DJUIMKKaTba XyAYAUHUHT 3HT MyXM TapUXUH Ba apX€OJIOTHK
o0bekTH 6ynub HadakaT WIMHNA, OaNKK TYPUCTUK HYKTau Ha3apJaH XaM KaTTa Kuimatra sra. by
KaJlba MUJIONJIaH aBBaITH 4-5-acpnapiaa maiino 6ynrad. Karba HOTYFpu TYpTOypUaK mIakiaa Ba
MalJIOHU KUXAT/IaH KaTTa Ba Wupuk. ['ynaypcyH Kambacu Xakuja Kymiad adcoHa Ba KHuccaiap
TYKuWiIrad. SIKWH KyHJIapraya axoiu ypracuga Oy jKoWra Kapfulll TeKKaH, KaIbaHUHT Taruia
SLIUPUH Y1 O0p, YHH aXXKAapX0 KYPUKIalau, KuMaa KuM ['yinypcyH KaabacHHH Xa3WHaAJIApUHU
TOIHUIIITA XapakaT KUica, Xajlok 0ynaau [9], neran nuHcoHnap ypracuaa TyuryH4aizap 00p 3au.

Apxeosnoriap KaabajJa U3JIaHULUIAp JaBOMUJIA KYraad ypTa acp Ba KaIUMUN 1aBpra ouj
OpoH3a acb600mapu, TAKWHYOKIApH, KaJUMUK OyroMiap Xamaa ypra acpiapra TeTHUIIUIA TaHTajiap
TOMUIITaH. X03UPIU KyHJa TYPUCTIapHH y3Ura >kan0 KuiiaauraH Hapca Oy KaTbaHUHI KaTTa Ba
yAKaH KYpUHUIIM, Tapuxuii artmocdepa, ¢(oTocypaT OJUII HMMKOHUSTIAPU, HKCKYPCHS
Mapuipytiaapu Oopnuruaup. Maskayp Kanbajga WUPUK MEbMOpPUH EATOPIMKIAPHUHT OOpIUTH
MUJUINNA —MabHAaBUNA MEPOCUMHU3HU acpalira Ba TypUCTIIapHH a0 Kunumira épaam Oepaiu.

bynapnan ramkapu Hopumxon bo6a Ba Keunpmac Ota cunrapu mykaamac 3uépaTrox-
Jap XaM TyMaHJa 3u€paT TYPU3MUHU PUBOKJIAHTUPUIILIA MyXUM axaMusT kKaco 3tagu. llyHunr-
nek, tymanaaru “Hopunxxon 6060” Ba “Keunpmac ota 3uéparroxu Ba mmudo MackaHu’’, apXeo-
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JIOTHK ENropiauKiIapra xamaa Oolmka TypuCcTHK oObekTinapra 50 MuHr HadapnaH OpTHUK 3UEpaT-
YMHM Kal0 KWJIWII Ba yjapra Kyjai [apT-IIapouTiap spartuil Oyinda unuiap onud Oopuii-
mokaa[10]. By epra Y36eKHCTOHHMHT TYpJIM BHIOATIAPHIAH oxammap Tampud Oyropamumap.
Xask opacuja myHaad ran Oopku, 0y MyKazanac koiigapra OopraH MHCOH Japijapura mugo
TONMIIM, COFJIMIM SXUIMJIAHUIOM XakuJa puBoATiap KeHr tapkaiurad. Iy cababmu xam
KacaJmukaaH popur OVnui Eku GapoBOHIIMK THUJIAIT MaKcaauaa Tampudaap Kyn 0yiamam.
ynunrnexk Oy 3uépartroxiapra svHu Hopumxkon bo6o Ba Keuumpmac ora mo3zop
KYpFOHJIapU KaJuMuii Tapuxra sra. HopuHxon boOGoHMHT M0o30pu Ba XOHAKOKH 14-acpra 6opud
takanagn. Tapuxun oauMm Typa KunuueB maxammuii pykapo, 86 éuum Mymna AGayiiaeBHUHT
Oepran MabJIYMOTJIApUHM Y3 KUTOOMIA Kyhaarnda €3aau. “XX acpHHUHT yprajapuaa XOHKAIHK
ATOBYJUIO SIIOHHUHT OTacH 3cKM HOpHHKOH 1Iaxpu KOJJIMKJIApU YpHAIUraH KyMTeHNalukKiaa ¥3
KYiJapuHu OOKa€TraH 4YyNMOHHUHT KyH Yyramapuaa yxmnaérranuna Oy epnaru kKaOp AOmysia
HopuHxoH BaJMHUKK SKAHJIMTH TYHIMra KUpajau. DIIOH NIy KyHJaH Oonuiad Oy KaOpHH KyM-
OapxaHiapiaH To3aJaTajad, SHIHJIAH KaOp Ba XOHAJIAPHHM CYBOK KWJIAMPAAW, KEHHH 3Ca YHH
3uépar Kuwimmra OyryH Xopa3M BOXacd axoiucHHU Jkan0 Kwiagu. LIyHuHr yuyH xam
Hopunxon bo6o Mo30pura 31I0HHUHT OTacH, KEHUH 3II0H Ba YHUHT aBJIOJN XaKUKUI Mepocxyp
XucoOJaHraH. bU3HM KU3UMKTUpraH TOMOHHM WIyHJAKH, KypcaTHO yTuiaraH puBosT, adcoHa Ba
manOamapna Hopumkon maxpu HomMHu “A0nymta Hopumkon Bamuii”, “Hopumxkon aBimé”,
“Hopunxon bo60” xabu Homutap Owinan anMamtupuin® kenudrad. lllaxapaunr Huma yuyH 0y
HOMHMHI MYyKa/lJacJIalITUPUITAHINTY XaKuaaru OMpoHTa XaM Jajini MaBxya amac [11].

Caiiéxnap Ba TaAKUKOTUMJIAD YJIApHU KaaAUMUR EQropiauk cudaruaa ypraHuiiaiu.
Maskyp 3uépar >xoilapu ojarna XOTHp)KaMJIMK, TabuaT OuiaH yWFyHJIalIraH >xoiyapia
KoMmamrad. By sca kemaérran TypucTiapra OCOMMIITAIMK Ba MabHaBUH PyXUH O3yKa Oarin
staau. UlyHuHr yduyH xam Oy 3uéparroxjiapra JAMHUNA 3BTUKOJ, HMHU(O, Op3y-HUSAT, TapUXUI
KM3HUKHII Ba PyXHid CAIOMATIHNK cabal, Tampud Oyropumiaim.

OnmuKKanmba TyMaHM HadakaT KaauMuil Earopiukiapu, Oanku TaOuUM TY3aliuk Ba
peKpealiol UMKOHUSTIApU OuWjlaH XaM caéxyapHu y3ura sxand staad. XycycaH, AKYakyi
XYAYAU peKpeanyoH 30Ha cudatuaa Xo3upAa xajan puBoxiIaHTUpuiIMoKaa. Hadakat Oy epaa
JaM oJiuil, OajJKky CopT OWJlaH UIYFYJUIAaHUII UMKOHUSATIapu MaBxkynl. LIlyHuHrnek, cai€xyimk
(¢bupmanapy TOMOHHJIAH YET JUIMK TYpUCTIIap YUYH XaJlK MUJUIMHA KyHIapu Ba YUMHIAPU TAIIKUII
Kb OepunMoka. Jlam onum mMackanuga 40 Kunmwmk yToBiap Ba 80 KUIIMIIMK XOCTEJIEep
Kypub QoliganaHumra TONIIMPWITaH. XalK opacujaa InyHaail ram Oopku, Oup mnaiTiap
YMHIU3XO0H YIIKaMU3HU O00CHO OJMIITa KeiraHjaa KyJl OCTHra yjaKaH Xa3WHAaCHHU SIIMPraH 3KaH
[12]. Anbarra Oy puBOsTIapaa XakukaT OOpMH, KM HYK, OYHH XO3Up Xe4 KMM aHUK aiTa
onMaiau. AMMO IIYHM aHHMK aiTa OJMII MYMKUHKH, TaJAOUPKOPJIMK Ba TYPUCTIApPHHU >Kajid
KWINII UIUTApU TYFPU TAIIKWI KUJIMHCA, AKYaKyjja aHda MOJMSIBUI (oiga KYpHUIl MyMKUH
O6ynagu. By epaa uymMuiIMII MackaHiapu, CHOPT Ba Bejo-Mynakiap, JaM OJIMII MacKaHJapH,
Kalukiap, ampurearp kabu oObekTiaap 0apro STUIMIIN TypHCTIapra Kyjiai IIapouT sipaTaiu.
Hlynunraex, uyn ga"amadaapy 5KOJOTHK Ba capry3allT TYPU3MH MXJIOCMaHJIApU YU4yH HOEO
UMKOHHUAT XHUCOOIaHa M.

Cyurru hwinapna DJUIMKKaTba TyMaHUJa TYPU3MHHU KyiiaO-KyBBaTiaml OViiMda KeHr
KaMpOBJIM HIIUIAp amalira omupuiaMoraa. Kymiagad, TpaHCIOPT Ba KOMMYHHUKAIIMS TAPMOKJIapH
SHTUJIAHMOK/1A, NYUMIIMK CYBHU Ba DJIEKTP TABMUHOTH SIXIIMJIAHMOK/A, 3aMOHABUI TEXHOJIOTHS-
mapra »kaBoO Oepanuran Ad¢pocuéd Te3topap MOE3IM KATHOBIApU Hynra KyHWIMOKIA.
HIyHuHraex, Tapuxuil oouganapHu cakiall Ba TAbMHUpIIAIl HIIUIApH 0JIM0 OOPHIMOK/IA.

TyMaHHUHT TYpHUCTHK CQJIOXUSATH IOKOpW Oyica-ma, OyryHTH KyHAa YHYMIIH
doitnananunMasnay, OW3HMHr4a OYyHUHT cababnapu KyWaarujgapaup: aBBajlo, TYPHUCTHUK
o0BeKTIapra MTYBUM TYPUCTUK TPAHCIIOPT Ba Wyiapu Tajgalra xaBoO O€pMaciIury IIyHUHTICK,
MEXMOH yHJIapu YeKJIaHTaHJIUTW, XU3MaT KypcaTHIl cu]aTh Ba MapKETHHT (DAOIHUATHHUHT
CYCTIUTH WIylap >KymjacugaHnup. byHoaH tamkapu, Tapuxuil oOujanapHu, 3uépar
oObekTIapuHn Myxo(daza Kwmmmra OyiaraH >XTUEKIap MaBXyld. Maskyp MyaMMOJapHH
Oaprapad OSTUII OpKadM ODJUIMKKATha TYMaHHUJAa TYPUCTHK OOBEKTIApAaH YHYMIIH
¢oiifanaHuIlITra 3aMUH SIPATHIIAIH.

Xyaoca Ba Takauguiap. DIIMKKaIba TYMaHU1a TYPU3MHH PUBOKIAHTUPUII YUYH:
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® OUpUHYH]IAH, TAPUXUN KaTballap Ba EArOPIUKIAPHUA pecTaBpaIus KWino, yiaapHu
SKCKYpCHUSJIap YUYH Talépiall Kepak;

® VUKKMHYM/IaH, MEXMOHXOHAJIAp, XOCTEIUIEp Ba TYPUCTHUK MacKaHJIapHU MOJEpHHU3aLUs
KWW, yJaapHd OuUp HeYTa TWUIapja Xu3MaT KypcaTaJuraH XoIumjap OuilaH TabMHHJIALI
MYXHUM;

® VyUYyHUMJaH, caWéxjap y4yH MaxaUIMi OIIXOHA, XYHAapMaHIYWIMK Ba MaJaHUUN
TaaOupiiapra 6eBOCHUTa KaTHAIIUII Ba Ky3aTHII YYyH MYXHUT SIPATHII KEPAK;

® TYPTUHYMIAH, cCaléxyiap ydyyH TypJid THJUIapaa OyKieriap sipaTHil JIo3M. TypUCTHK
MapuipyTIapHu spaTHil, Wyn uH}paTy3wIMaTapuHU SXIIWAJIAINl Ba pPaKaMIM TEXHAJOTHsIIap-
MOOUJ uitoBanap, Bed calfTiiap OpKaliu Taprud KWIKII XaM UILIapHU caMapaiy Kuilau.

Eumnmapay Ba Maxauiumii axoQMHM TYpU3M XU3MATJIapura ajad KuIMIl, Kach-XyHap
MapKazjiapu OpKaJIu MEXMOHIYCTJIMK Ba XM3MaT KypcaTuill OViinya Tainépiant XxaMm MyXuMIup.
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O. CarumbaeBa
Bo3MoskHOCTH pa3BUTHS Typu3Ma B
DIUINKKAJIBCKOM paiioHe
AHHoTanms. B 1aHHOW cTaThe aHATU3UPYIOTCA

TIEPCIIEKTUBEI pa3BUTHS Typu3Ma B
DJUTMKKATMHCKOM paiione PecnyOnuku
Kapakanmakcran.  IlpeacraBieHsl ~ OCHOBHBIC
NPEIOKEHUS U pEKOMEHIalun o
MPOAYKTUBHOMY  HCIIOJIb30BAHHIO 6oratoro
JPEBHETO  HCTOPUKO-KYJBTYPHOTO  HACIEAMS

palioHa, B YAaCTHOCTH, JAPEBHUX HCTOPUUYECKUX
MaMATHUKOB, Takux kKak As3-Kama, Tynpokkana u
Bemukas  kpemocte  I'ynmnypcyH, a  Takke
TYPUCTHUECKUX OOBEKTOB, TAKMX KaK CBSTHJIHUIIA
Hapumxon bo6o m Keunpmac Ata, 30Ha oTmpIxa
AKYaKyIlb U MyCThIHHBIE JTaHAIIA(THI.

KiaroueBble cjioBa: OOBEKT. TYPUCTHUECKHIA,
MOTCHIMAIBHBIN, HCTOPUYECKUN, NaMATHUKH,
MyCTBIHHBIN JTaHAAT.

O. Satimbaeva

Development possibilities of tourism in the
Ellikkala district

Abstract. This article analyzes the prospects
for the development of tourism in the
Ellikkala district of the Republic of
Karakalpakstan. The article presents the
main proposals and recommendations for the
productive use of the rich ancient historical
and cultural heritage of the district, in
particular, ancient historical monuments
such as Ayaz-Kala, Tuprokkala and the
Great Guldursun Fortress, as well as tourist
sites such as the shrines of Narinjon Bobo
and Kechirmas Ata, the Akchakul
recreational zone and desert landscapes.
Keywords: object. tourist, potential,
historical, monuments, desert landscape.
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Nilufar Xabibjonovna Xolboyeva — SamISI, Turizm va mehmondo‘stlik yo‘nalishi
1-bosqgich magistri,
Rayhona Sadriddinovna Amriddinova — SamlSI, “Turizm” kafedrasi professori v.b., i.f.n.

MIJOZNI USHLAB QOLISH VA YANGI MI1JOZ JALB QILISHDA SODIQLIK
DASTURINING O‘RNI
(Hilton Worldwide misolida)

Annotatsiya. Magolada mehmondo‘stlik sanoatida mijozlarni ushlab qolish va jalb etishda sodiqlik
dasturlari roli Hilton Worldwide misolida tahlil gilingan. Tadgigot Hilton Honors dasturining tuzilishi,
funksional imkoniyatlari va mijoz xatti-harakatlariga ta’sirini baholaydi. Natijalar ushbu dastur ragamli
innovatsiyalar, shaxsiylashtirilgan xizmatlar va imtiyozlar tizimi orgali mijoz sodigligini oshirishda
samarali ekanini ko‘rsatadi. Shuningdek, dastur kompaniyaning moliyaviy barqarorligi va to‘g‘ridan-
to‘g‘ri bronlar ulushini oshirishda strategik ahamiyatga ega ekani aniqlanadi. Maqola sodiqlik
dasturlarini takomillashtirish bo‘yicha amaliy tavsiyalarni ham taqdim etadi.

Kalitso‘zlar: sodiglik dasturi, mehmondo‘stlik sanoati, mijozlarni jalb etish, mijozlarni ushlab qolish,
imtiyozlar, shaxsiylashtirilgan xizmatlar, ragamli xizmatlar, innovatsiyalar.

Kirish. Mehmondo‘stlik sanoatida raqobatning keskin kuchayishi kompaniyalarni
mijozlar bilan bargaror va uzoq muddatli munosabatlarni shakllantirishga majbur gilmoqda.
Tadqiqotlar shuni ko‘rsatadiki, yangi mijozni jalb qilish mavjud mijozni ushlab qolishdan bir
necha baravar gimmatrog. Shu bois mehmonxona tarmoglari uchun sodiq, gayta-gayta xizmatdan
foydalanadigan mijozlar bazasini yaratish strategik ahamiyat kasb etadi. Mijoz bilan mustahkam
munosabat shakllanganda, u raqobatchilar taklifiga kamroq e’tibor qaratadi va tanlovida
bargarorlik namoyon giladi.

Mijozlar nugtayi nazaridan sodiqglik dasturlari kompaniya tomonidan taqdim etilayotgan
mukofot va e’tirof sifatida qabul qilinadi. Bunday dasturlar ularda brendga nisbatan ijobiy
hissiyot uyg‘otadi, qayta xarid qilishga undaydi va tanlov jarayonida ishonch beradi. Shu sababli
sodiglik dasturlari mehmonxona biznesida nafaqat rag‘batlantiruvchi vosita, balki mijoz xatti-
harakatlarini boshqaruvchi mexanizm sifatida ham muhim o‘rin tutadi (M.lkramov va
N.Sharopova, 2024%).

Sodiglik  dasturlarining  shakllanishi ~ 1980-yillarga  borib  tagaladi. Dastlab
aviakompaniyalar tomonidan joriy etilgan “frequent flyer” dasturlari mehmonxonalar uchun ham
kuchli ragqobat vositasiga aylandi. Ragobat kuchaygani sari mehmonxonalar mijozni gayta jalb
gilishning yangi usullarini izlay boshladi va natijada turli bonuslar, bepul tunlar, yangilanishlar va
eksklyuziv takliflarni o‘z ichiga olgan sodiqlik tizimlari shakllandi. 1990-2000-yillarga kelib
Hilton, Marriott, Hyatt kabi global brendlar sodiqlik dasturlarini strategik darajaga ko‘tardi.
Ragamli texnologiyalar rivojlanishi esa ushbu dasturlarni yanada takomillashtirdi: mobil ilovalar,
shaxsiylashtirilgan takliflar, ma’lumotlar tahliliga asoslangan xizmatlar paydo bo‘ldiZ

Sodiglik dasturlari kompaniyaga ikki tomonlama foyda keltiradi. Bir tomondan,
kompaniya muntazam xarid giluvchi mijozlarga chegirmalar, erta kirish huquqi, eksklyuziv
aksiyalar kabi imtiyozlar tagdim etadi. Buning evaziga kompaniya mijozlarning afzalliklari, xarid
tendensiyalari va qoniqish darajasi haqidagi qimmatli ma’lumotlarni to‘playdi. Ushbu
ma’lumotlar keyinchalik tahlil qilinib, strategik garorlar qabul qilishda asos bo‘lib xizmat qiladi.
Eng muhimi, bu jarayon kompaniya uchun arzon va samarali bo‘lib, tashqi manbalardan
ma’lumot yig‘ishga ehtiyojni kamaytiradi. Ikkinchi tomondan, mijozlar sodiglik dasturi orgali
chegirmalar, bonuslar, kuponlar va boshqa imtiyozlarni qo‘lga kiritadilar.

Mehmondo‘stlik sohasida sodiqlik dasturlarining asosiy maqsadi — mijozni gayta-gayta
mehmonxonaga jalb gilishdir. P. Verfoef va boshgalar® (2003) tomonidan gilingan tadgigot shuni
ko‘rsatadiki, sodiqlik dasturi ishtirokchilari ko‘proq xarajat giladi, brendga yuqori darajada sodiq

https://www.researchgate.net/publication/388779640_Ukuv_kullnma_Mizozlararo_munobatlarni_boskaris_2023_j

2 https://www.revinate.com/blog/hotel-customer-loyalty/
3https://www.researchgate.net/publication/242113836_Understanding_the Effect_of Customer_Relationship_Management_Effor
ts_on_Customer_Retention_and_Customer_Share_Development
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bo‘ladi va uni boshqalarga tavsiya qiladi. Shu sababli sodiqlik dasturlari mehmonxona biznesi-
ning markaziy elementi sifatida shakllangan.

Hilton Worldwide — 1919 yilda Konrad Hilton tomonidan asos solingan, bugungi kunda
120 dan ortig mamlakatda faoliyat yurituvchi va 8 000 dan ziyod mehmonxonaga ega dunyodagi
eng yirik mehmondo‘stlik kompaniyalaridan biridir. Kompaniyaning brend portfeli lyuks
(Waldorf Astoria, Conrad), yuqori toifa (Hilton, Curio Collection), o‘rta toifa (DoubleTree,
Hilton Garden Inn), igtisodiy segment (Hampton), uzog muddatli yashash (Homewood Suites,
Home2 Suites) va lifestyle (Canopy, Motto, Tempo) kabi keng segmentlarni gamrab oladi. Hilton
Worldwide global yetakchilikka innovatsion xizmatlar, keng geografik gamrov, yuqori Xizmat
sifati va kuchli sodiglik dasturi — Hilton Honors orqali erishgan.

Tadgigotning magsadi. Ushbu tadgigotning asosiy magsadi — Hilton Worldwide’ning
sodiqlik dasturi “Hilton Honors ’ning tuzilishi, samaradorligi va mijoz xatti-harakatlariga ta’sirini
ilmiy asosda tahlil qilishdir. Tadgiqot Hilton Honors dasturining mehmonxona biznesidagi
strategik ahamiyatini, mijoz sodigligini shakllantirishdagi rolini va kompaniyaning
raqobatbardoshligini oshirishdagi o‘rnini o‘rganishni magsad qiladi.

Mazkur tadqiqot mehmondo‘stlik sohasida sodiqlik dasturlarining nazariy asoslarini
yanada rivojlantirishga xizmat giladi. Mijoz sodiqligi, xizmat sifati va munosabatlarga asoslangan
marketing bo‘yicha mavjud ilmiy adabiyotlarni boyitadi hamda Hilton Honors misolida sodiqlik
dasturlarining samaradorligini baholash uchun yangi ilmiy yondashuvlar taklif etadi. Tadqgigot
natijalari sodiglik dasturlarining mijoz xatti-harakatlariga ta’sirini o‘lchashda qo‘llanilishi
mumkin bo‘lgan konseptual model va tahliliy asoslarni shakllantiradi.

Tadgigotning amaliy ahamiyati shundaki, u Hilton Worldwide va boshga mehmonxona
tarmoglari uchun sodiqlik dasturlarini takomillashtirishga garatilgan strategik tavsiyalar ishlab
chigishga yordam beradi. Mijoz tajribasini yaxshilash, sodiglik dasturlarini optimallashtirish va
raqobatbardoshlikni oshirish bo‘yicha amaliy yechimlar taklif etadi. Shuningdek, turizm va
mehmondo‘stlik sohasida faoliyat yurituvchi kompaniyalar uchun mijozni ushlab qolish
strategiyalarini yanada samarali shakllantirishga xizmat giladi.

Mavzuga oid adabiyotlar tahlili. Mijozlarni ushlab qolish masalasi zamonaviy
marketing va xizmat ko‘rsatish boshgaruvida markaziy o‘rin egallaydi. P.P. Bahira® (2020)
mijozlarni ushlab qolishni kompaniyaning o‘z mijozlarini qayta-gayta jalb eta olishi va
raqobatchilar fonida ustun tanlovga aylanishi jarayoni sifatida ta’riflaydi. Uning ta’kidlashicha,
mijozlarni ushlab qolish biznesning barqaror o‘sishi uchun hal giluvchi omil bo‘lib, sadoqatning
shakllanishi mijozlar bilan hissiy va psixologik bog‘lanishning mustahkamlanishini talab qiladi.
Bunday bog‘lanishsiz uzoq muddatli sodiqlikka erishish deyarli imkonsiz.

M.H. Kohlmeyer? (2016) sodiglik dasturlarining samaradorligi fagat moliyaviy rag‘batlar
bilan emas, balki ularning funksional qiymati va mijozlar haqidagi ma’lumotlarni to‘plash
imkoniyati bilan belgilanadi, degan xulosaga keladi. Unga ko‘ra, sodiqlik dasturlari mijozlar
bazasini shakllantirish va ma’lumotlarga asoslangan marketing strategiyalarini ishlab chiqishda
muhim vosita hisoblanadi. Shunday ekan, sodiglik dasturlari nafagat mukofotlash tizimi, balki
strategik ma’lumot manbai sifatida ham qaralishi lozim. Shuningdek tadqiqot natijalari so‘nggi
yillarda sodiglik dasturlarining kompaniya rentabelligi va mijozlar bilan uzoq muddatli
munosabatlarni shakllantirishdagi o‘rni sezilarli darajada oshganini ko‘rsatadi. U mijozlar
sadogati va kompaniya daromadi o‘rtasida ijobiy bog‘liglik mavjudligini aniqlagan. Sodiqlik
dasturlari goniggan mijozlarni sodig mijozlarga aylantirish orgali kompaniyaning bozor ulushini
uzog muddatda himoya qgiladi.

Y. Lyu® (2007) mijozlar qoniqishini “mijozning lutilmalari + qabul gilingan xizmat sifati
va qiymat” formulasi orqali izohlaydi. Uning fikricha, mijozlar qoniqishi hissiy va kognitiv javob

https://www.researchgate.net/publication/349373319_Customer_Loyalty Program_and_Retention_Relationship
Zhttps://www.researchgate.net/publication/309088702_CUSTOMER_LOYALTY_PROGRAM_AS A TOOL_OF CUSTOMER
_RETENTION_LITERATURE_REVIEW

3 https://www.researchgate.net/publication/237396598_The_Long-

Term_Impact_of Loyalty Programs_on_Consumer_Purchase_Behavior_and_Loyalty
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bo‘lib, xizmat sifati bilan bevosita bog‘liq. Agar mijozlar kutgan natijani olmasa, kompaniya
xizmatni qayta ko‘rib chiqishi va takomillashtirishi zarur.

Sodiglik kartalarining mijozlar xulqiga ta’sirini L.M. Waarden® (2008) empirik usulga
o‘rgangan va uch yillik kuzatuv davomida sodiqlik karta egalari ko‘proq xarid qilishi, narxga
sezgirlikning pasayishi va sadogatning oshishini aniglagan. Bu natijalar sadogat dasturlari
xaridlar chastotasini oshirish va mijozlarning brendga bog‘lanishini kuchaytirishini ko‘rsatadi.

Tadgigot metodologiyasi. Ushbu tadgiqot sodiqlik dasturining mijozlarni jalb etish va
ushlab qolishdagi ahamiyatini Hilton Honors sodiglik dasturi misolida tahlil gilish va tagqoslash
usullari orgali aniglaydi. Shuningdek, Hilton Worldwide holdingining sodiglik dasturi
raqobatchisining sodiqlik dasturi bilan taqqoslash natijasida ustunlik va kamchiliklari bo‘yicha
xulosalar chiqgariladi.

Tahlil va natijalar. Hilton Worldwide Holdings Inc. — 1919 yilda Konrad Hilton
tomonidan asos solingan va bugungi kunda dunyoning 141 mamlakat va hududlarida faoliyat
yurituvchi yirik global mehmondo‘stlik korporatsiyasidir. Kompaniya 25 ta brendni o‘z ichiga
oladi, jumladan: Waldorf Astoria, Conrad, Hilton Hotels & Resorts, DoubleTree, Hampton, Curio
Collection va boshqalar. Ushbu brendlar lyuksdan tortib iqtisodiy segmentgacha bo‘lgan turli
bozor gatlamlariga xizmat giladi.

Hilton Honors — Hilton Worldwide tomonidan boshqgariladigan sodiqlik dasturi bo‘lib,
235 milliondan ortiq a’zoga ega hamda mijozlarni jalb etish va ushlab qolishda strategik
ahamiyatga ega®. Hilton Honors 4 ta asosiy a’zolik darajasidan iborat (member, silver, gold va
diamond) va daraja oshgani sari mehmonlar ko‘proq imtiyozlarga ega bo‘lib boradi. Imtiyozlar
ro‘yxati “member” darajada bepul Wi-Fi xizmatidan boshlansa, keyingi darajalarda kech check-
out yoki erta check-in; xona darajasini yaxshilar (room upgrade); bepul nonushta; “Executive
Lounge”dan foydalanish; yig‘ilgan ballarni aviakompaniyalar millariga yoki avtomobil ijarasi
almashtirish kabi ko‘plab imtizoylarni taklif etadi. Bu imtiyozlar mehmonlarning brendga
sodigligini kuchaytiradi va gayta tashriflar entimolini oshiradi. Ballarning moslashuvchanligi esa
dastur jozibadorligini oshiradi va mehmonlar uchun qo‘shimcha qiymat yaratadi.

Hilton Honors dasturiga a’zolar tomonidan qilingan xaridlar va amalga oshirilgan
sayohatlar to‘g‘risidagi ma’lumotlarga asosan har bir mijoz uchun shaxsiylashtirilgan takliflar
ham beriladi, va ushbu takliflar ragamli innovatsiyalar bilan hamohang ravishda beriladi. Misol
tariqasida, xonani tanlash, raqamli kalit (digital key), to‘lovlarni boshqarish yoki online check-in
kabi xizmatlar taklif etiladi.

Ushbu sodiqlik dasturi Hilton Worldwide Holdingning yillik hisobotiga ko‘ra to‘g‘ridan-
to‘g‘ri bronlar ulushini sezilarli oshiradi, OTA (Online Travel Agency) komissiyalarini
kamaytiradi, har bir xonaning daromadlilik (RevPAR - Revenue per Available Room)
ko‘rsatkichini yaxshilaydi hamda mijozlarning qaytish ehtimolini oshiradi. Shu sababli Hilton
Honors kompaniyaning moliyaviy barqarorligi va raqobatbardoshligini ta’minlovchi strategik
vosita sifatida garaladi.

Hilton Honor dasturiga ragobatdosh dastrular Marriott Bonvoy va IHG One Rewards
dasturlari bo‘lib, mehmondo‘stlik sanoatida turli strategik yondashuvlarga ega. Misol uchun
Hilton Honors ragamli innovatsiya va shaxsiylashtirishga asoslangan bo‘lsa, Marriott Bonvoy
eng keng brend ekotizimi va yuqori darajadagi imtiyozlar bilan yetakchi. IHG One Rewards
sodiglik dasturi esa soddalik va arzon mukofot tunlari bilan jozibador.

Marriott Bonvoy mehmondo‘stlik sanoatidagi eng keng brend portfeliga ega bo‘lib, bu
dasturga global miqyosda yuqori diversifikatsiya imkonini beradi. IImiy adabiyotlarda
Marriottning sodiqlik dasturi “multi-brand loyalty ecosystem” sifatida baholanadi, ya’ni mijozlar
bir nechta segmentlarda (lyuks, premium, iqtisodiy) bir xil sodiglik tizimi orgali harakatlanishi
mumkin. Bu model mijozlarning brendga bog‘lanishini kuchaytiradi va yuqori daromadli
segmentlarda sodiglikni mustahkamlaydi. Birog, ball devalvatsiyasi dastur bargarorligiga salbiy
ta’sir qilishi mumkin.

L https://www.emerald.com/ejm/article-abstract/42/1-2/87/228477/The-influence-of-loyalty-programme-membership-
on?redirectedFrom=fulltext
2 https://stories-editor.hilton.com/wp-content/uploads/2025/04/Hilton2024 AnnualReport.pdf
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Yugqoridagi tahlillar shuni ko‘rsatadiki, Hilton Honors sodiqlik dasturi mehmonxona
industriyasida mijozlarni jalb etish va ushlab qolishning samarali vositasi sifatida shakllangan
bo‘lsa-da, uning raqobatchilari bilan taggoslanganda bir gator ustunliklar va cheklovlarga ega.
Tadgiqot natijalari Hilton Honorsning asosiy kuchi — ragamli transformatsiya, shaxsiylash-
tirilgan xizmatlar va mijoz tajribasini soddalashtiruvchi texnologik yechimlar ekanini ko‘rsatadi.
Aynan shu omillar Hilton Worldwide’ning to‘g‘ridan-to‘g‘ri bronlar ulushini oshirish,
xarajatlarni optimallashtirish va mijozlar bilan uzoq muddatli munosabatlarni mustahkamlashiga
xizmat gilmoqda.

Biroq, dasturda mavjud bo‘lgan ayrim cheklovlar — masalan, ballarning dinamik narxlarda
belgilanishi, yuqori darajaga chigish uchun talab etiladigan tunlar sonining ko‘pligi yoki Hilton
Worldwide Holding tarkibiga kiruvchi ayrim brendlarda imtiyozlarning cheklanganligi — mijozlar
tajribasiga salbiy ta’sir ko‘rsatishi mumkin. Bu holat, ayniqgsa, raqobatchilar tomonidan taklif
etilayotgan kengroq imtiyozlar fonida yanada sezilarli bo‘ladi. Masalan, Marriott Bonvoyning
yugqori darajadagi a’zolari uchun taqdim etiladigan imtiyozlar ko‘lami kengroq bo‘lib, premium
segmentdagi mijozlar uchun jozibadorlik darajasi yuqori. Shu bilan birga, Hilton Honorsning
strategik ustunligi — mijozlar xulgini chuqur tahlil gilishga asoslangan shaxsiylashtirilgan takliflar
tizimi — raqobatchilarga nisbatan sezilarli farq yaratadi. Ragamli kalit, mobil ilova orgali xonani
tanlash, onlayn check-in kabi xizmatlar mijozlar uchun qulaylik yaratib, xizmat ko‘rsatish
jarayonini soddalashtiradi. Bu esa mijozlar qoniqishi va sodiqligini oshirishga bevosita ta’sir
ko‘rsatadi va bu orqali kompaniyaning daromadliligini ham sezilarli oshiradi.

Umuman olganda, Hilton Honors va Marriott Bonvoy dasturlarining tagqoslanishi shuni
ko‘rsatadiki, har bir dastur o‘zining maqgsadli auditoriyasi va strategik yondashuviga ega. Hilton
Honors texnologik innovatsiyalar va shaxsiylashtirish orgali ragobatbardoshlikni oshirayotgan
bo‘lsa, Marriott Bonvoy brend portfeli kengligi va yuqori darajadagi imtiyozlar bilan ustunlik
giladi.

Shunday qilib, Hilton Honorsning ragobatbardoshligini oshirish uchun imtiyozlar tizimini
yanada diversifikatsiya qilish, ballarning barqaror qiymatini ta’minlash va yuqori darajaga
chigish talablarini optimallashtirish kabi yo‘nalishlar bo‘yicha takomillashtirish ishlari olib
borilishi magsadga muvofiq bo‘ladi. Bu esa dastur samaradorligini oshirish, mijozlar sodiqligini
mustahkamlash va Hilton Worldwide’ning global bozordagi mavgeini yanada kuchaytirishga
xizmat giladi.

Xulosa va takliflar. Ushbu tadqiqot mehmondo‘stlik sanoatida sodiqlik dasturlarining
mijozlarni jalb etish, ushlab qolish va kompaniya daromadliligiga ta’sirini Hilton Honors
misolida tahlil qilindi. Tahlil natijalar shuni ko‘rsatadiki, Hilton Honors dasturi Hilton
Worldwide’ning strategik ustunliklaridan biri bo‘lib, raqamli innovatsiyalar, shaxsiylashtirilgan
xizmatlar va keng imtiyozlar tizimi orgali mijozlar sodigligini sezilarli darajada oshiradi. Dastur
to‘g‘ridan-to‘g‘ri bronlar ulushining ortishiga, OTA komissiyalarining kamayishiga va RevPAR
ko‘rsatkichining yaxshilanishiga bevosita hissa qo‘shadi. Bu esa sodiqlik dasturining nafaqat
marketing vositasi, balki kompaniyaning umumiy biznes modeli va moliyaviy bargarorligining
muhim tarkibiy qismi ekanini tasdiglaydi.

Taqgqoslash natijalari Hilton Honorsning asosiy ragobatchisi — Marriott Bonvoy bilan
solishtirilganda o‘ziga xos ustunlik va cheklovlarga ega ekanini ko‘rsatdi. Hilton Honors
texnologik innovatsiyalar va shaxsiylashtirish bo‘yicha yetakchi bo‘lsa, Marriott Bonvoy brend
portfeli kengligi va yuqori darajadagi imtiyozlar bilan ajralib turadi. Shu bilan birga, Hilton
Honorsning ayrim brendlarda imtiyozlarning cheklanganligi, ballarning dinamik narxlarda
belgilanishi va yuqori darajaga chigish talablari kabi kamchiliklari mavjud.

Umuman olganda, tadqiqot sodiqlik dasturlarining mehmondo‘stlik sanoatida mijozlar
xulgini shakllantirish, brendga sodiglikni mustahkamlash va kompaniya daromadlarini
oshirishdagi strategik ahamiyatini tasdiqlaydi. Hilton Honors misolida ko‘rinadiki, raqamli
transformatsiya, shaxsiylashtirilgan yondashuv va mijoz tajribasini optimallashtirish sodiglik
dasturlarining samaradorligini sezilarli oshiradi.

Tahlil va taqqoslash natijasida quyidagi yo‘nalishlar bo‘yicha taklif va tavsiyalar beriladi:
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- kelgusida Hilton Honors dasturining ragobatbardoshligini yanada kuchaytirish uchun
imtiyozlar tizimini diversifikatsiya gilish, ball giymatini barqgarorlashtirish va yuqgori darajaga
chigish jarayonini optimallashtirish magsadga muvofig;

- O‘zbekistonning mahaliy mehmonxonalari tarmog‘ini rivojlantirish maqgsadida kelgusida
sodiglik dasturi samaradorligini mintagalararo (masalan, Shimoliy Amerika va Markaziy
Osiyo) qanday farq qgilishini o‘rganish orqali mahaliy strategiyani ishlab chigish zarur.

- ragamli innovatsiyalar, shaxsiylashtirish va hissiy sodiglikning mijozni ushlab qolishga
ta’sirini o‘lchaydigan modellardan foydalanish orqali sodiqlik dasturi samaradorligini
aniglash magsadga muvofiq.
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The Role of Loyalty Programs in Customer
Retention and Attraction
(A Case Study of Hilton Worldwide)

Abstract. The article analyzes the role of
loyalty programs in retaining and attracting
customers in the hospitality industry, using
Hilton Worldwide as a case study. The
research evaluates the structure of the Hilton
Honors loyalty program, its functional
capabilities, and its impact on customer
behavior. The findings show that the program
effectively enhances customer loyalty through
digital innovations, personalized services, and
a comprehensive system of benefits. It is also
determined that the program has strategic
importance for the company’s financial
stability and the growth of direct bookings.
The article additionally offers practical
recommendations for improving loyalty
programs in the hospitality sector.
Keywords: loyalty program,
industry, customer attraction,
retention, benefits, personalized
digital services, innovations.
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Shohista Bobobekovna Toyirova — “Ipak yo‘li” turizm va madaniy meros xalqaro universiteti
assistent o‘qituvchisi

TOG‘LI HUDUDLARDA EKOLOGIK TURIZMNI RIVOJLANTIRISHDA JAHON
TAJRIBALARI

Annotatsiya. Mazkur maqolada tog‘li hududlarda ekologik turizmni rivojlantirishning jahon
tajribasi tizimli tahlil gilingan. Tadgiqotda ekologik turizmning bargaror rivojlanish, tabiiy
resurslarni muhofaza qilish hamda mabhalliy aholi farovonligini oshirishdagi o‘rni ochib berilgan.
Dunyoning rivojlangan va rivojlanayotgan mamlakatlarida tog‘li hududlarda ekoturizmni tashkil
etishning samarali modellari, boshgaruv mexanizmlari, moliyalashtirish manbalari va
jamoatchilik ishtirokiga asoslangan yondashuvlar o‘rganilgan. Shuningdek, ekologik turizmni
rivojlantirish jarayonida yuzaga keladigan ekologik, ijtimoiy va iqgtisodiy muammolar hamda
ularni bartaraf etish bo‘yicha ilg‘or amaliyotlar tahlil gilingan.

Kalit so‘zlar: tog‘li hududlar, ekologik turizm, ekologik monitoring, barqaror rivojlanish,
ekologik infratuzilma.

Kirish. Turizm sohasi dunyo mamlakatlariga o‘zining salbiy, shu bilan birga, ijobiy
ta’sirini ham ko‘rsatishi mumkin. Soha vakillari esa turizmning ijobiy ta’siri ko‘proq bo‘lishi
uchun harakat gilishmoqda. Birlashgan Millatlar Jahon Sayyohlik tashkiloti rasmiy ma’lumotiga
ko‘ra, barqaror turizm mehmonxonalar, tur operatorlar, havo yo‘llari zimmasiga bir qator
boshgaruv tamoyillarini yuklaydi. Bugungi kunda dunyo bo‘ylab sayyohlar orasida tez
ommalashayotgan turizm yo‘nalishi bo‘lgan ekologik turizm tabiatni asrab-avaylashga, shu bilan
birga mahalliy aholiga moddiy tomonlama foyda olib kelishiga yordam beradi. Ma’lumotlar
hozirgi yosh sayyohlar tabiat va madaniyatga oid turizm yo‘nalishlariga katta qiziqish
bildirishayotganligini ko‘rsatmoqda. Aholi daromadi kam bo‘lgan tog‘li hududlarda bu yo
‘nalishning tashkil etilishi aholi manfaatlarini va hudud ekotizimini himoya qilishga olib keladi.
Turistlarning talab va ehtiyojlari ham ushbu turizm faoliyati bilan shug‘ullanuvchi tashkilotlarga
0‘z ta’sirini o‘tkazmoqda. Bu esa global tengsizlik va atrof-muhit ifloslanishiga garshi kurashda
bebaho tabiiy boyliklarni kelajak avlodlarga yetkazishda muhim ahamiyat kasb etadi. Bargaror
turizm ushbu vazifaning amaliy ko‘rinishi bo‘lib, ekologik turizm uning asosiy tamoyillardan biri
hisoblanadi.

Mavzuga oid adabiyotlarning tahlili. Ekologik turizmning Xususiyatlari, tabiati va
rivojlanish tendensiyasi turizmning iqtisodiyot, siyosat, madaniyat va tabiatga ta’siri P.Eagles,
P.Nilson, J.Higham, F.Buffa, J. McLaughlin, D.Weaver va J.Corria, O. Zaxarova' S.Ajayev, V.
Xrabovchenko, V. Drozdov, S. Shimova' kabi olimlarning ilmiy izlanishlarida o‘z aksini topgan.
Jahon ekologik turizmi sohasida kechayotgan jarayonlar haqidagi ma’lumotlar BMT, JST va
Turizmni qo‘mitasi nashrlarida keltirilgan. Ekologik turizmning rivojlanish holati va rivojlanish
tendensiyalari davlat statistika qo‘mitasining yillik hisobotlarida e’lon qilinadi.

Tadgigot metodologiyasi. Ushbu magolada induksiya va deduksiya, kuzatish, statistik
tahlil va tahlil va sintez kabi tadgigot metodologiyalaridan foydalanilgan. Maqgolaning uslubiy
usuli sifatida olimlarning ilmiy ishlaridan va statistik ma’lumotlardan foydalanilgan.

Tahlil va natijalar. Bugungi kunda dunyoning ko‘plab tog‘li hududlarida yashovchi aholi
atrof-muhitga yetkaziladigan zararlarning oldini olish hamda barqgaror rivojlanishni ta’minlash
magsadida ekologik turizmga ustuvor yo‘nalish sifatida e’tibor qaratmoqda. Ekologik turizm
tog‘li hududlarda istiqomat qiluvchi aholining o‘ziga xos turmush tarzi, madaniyati va tabiiy
resurslarni, xususan, yovvoyi tabiatni asrab-avaylashda muhim vosita sifatida xizmat gilmoqda.
Shu bilan birga, aynan tog‘ va tog‘oldi hududlarida ekoturizmni tashkil etish va rivojlanishga oid
manbalar yetarli emasligi kuzatilmogda. Bu holat, avvalo, ushbu hududlarda ilmiy
tadgiqotlarning yetarli darajada olib borilmayotganligi bilan izohlanadi. Ammo, rivojlangan

! Eagles P, Nilson P. Ecotourism bibliography. An annotated bibliography for researchers, planners and managers. Fifth
edition.The international ecotourism society, 2001.- P .41 ; Higham J. Ecotourism: competing and conflicting schools of thought.
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mamlakatlar tajribasida bu yo‘nalishda ancha samarali natijalarga erishilganini ta’kidlash joiz.
Jumladan, Shimoliy Amerika mamlakatlari misolida bu holat yaqqol namoyon bo‘lmogda. Ushbu
mamlakatlarda tog‘ga chiqishni afzal ko‘ruvchi sayyohlar, piyoda sayr giluvchi hamda yovvoyi
tabiatni kuzatuvchi turistlar soni yugori darajaga yetgan. Amerika rekreatsiya va atrof-muhit
milliy so‘rovnomalari natijalari qushlarni tomosha qiluvchilarning, tog‘da piyoda
kezuvchilarning va tog‘li hududda velosiped haydovchilarning sonining keskin oshganligini
ko‘rsatgan’. Kanada mamlakatida ham togli hududlardan turizm sohasida samarali
foydalanilmogda. Xususan, Jasper, Banff va Kanada qoyalari milliy bog‘lari o‘zining bebaho
ekoturistik marshrutlari bilan mashhur. Rivojlangan mamlakatlarda tog‘li hududlarda ekoturizmni
tashkil etishda boshqgaruv xarajatlarini kamaytirish hamda samaradorlikni oshirish magsadida
tashkilotlar o‘rtasidagi hamkorlikka alohida e’tibor garatilgan. Rivojlanayotgan mamlakatlarda
esa aholi sonining oshib borishi, tog‘li hududlarga yetib borishdagi muammolar va nazorat
gilishdagi sustkashliklar sohaning samarasiz tashkil etilishiga olib keluvchi omillardan
hisoblanadi®.

Turizm sohasining barqaror rivojlanishi davlatning qo‘llab-quvvatlashiga ko‘p jihatdan
bog‘liq. Ekologik turizmni tashkil etish, uni rejalashtirish va boshqarishda davlat asosiy vazifani
bajaradi. Ushbu vazifani boshqarishda davlat va xususiy sheriklikdagi faoliyati marketing, ta’lim
va ma’lumotlar bazasini yaratishda ko‘rinadi. Bu jihat dunyoning ekoturizm bo‘yicha yetakchi
Kosta-Rika davlati misolida ham ko‘rishimiz mumkin. Davlat iqtisodiy asosni shakllantiradi,
valyuta kurslari, investorlarning ishonchini ta’minlash hamda foiz stavkalari kabi iqtisodiy
omillar ham ekologik turizmni samarali tashkil etish va rivojlantirishda ahamiyatga ega. Davlat
turizm uchun zarur bo‘lgan infratuzilmani va ta’lim bilan bog‘liq bo‘lgan jihatlarni o‘z
zimmasiga oladi, sohada tijorat faoliyatini rag‘batlantiradi. Qolaversa, moliyalashtirish
magsadida maxsus kredit dasturlarini taqdim etadi. Muhofaza gilinadigan joylarning turli fondlar
bilan rag‘batlantirib turishi hudud tabiati va u yerda istiqgomat giluvchi insonlar uchun foydali
hisoblanadi.

Institutsion faktorlar murakkab tuzilishga ega bo‘lib, fondlarning haqiqiy tagsimoti
siyosiy omillar ta’siri ostida bo‘lishi mumkin. Shuni alohida ta’kidlash kerakki, muhofaza
gilinayotgan hududlar iqtisodiy daromad rejasi past bo‘lgan holatda ham hudud uchun foydali
bo‘ladi. Hatto tashrif buyuruvchilardan to‘lov undirilmagan, yoki hudud zarar bilan faoliyat
yuritayotgan sharoitlarda ham, bu kabi hududlarning mavjudligi va faoliyati mahalliy aholiga
bevosita yoki bilvosita ijobiy iqtisodiy ta’sir ko‘rsatishi mumkin. Turistlar tashrifi tufayli
mabhalliy ish o‘rinlari oshadi, hududda va hudud atrofida sohaga oid turli ko‘rinishdagi
tadbirkorlik bilan shug‘ullanuvchi tashkilotlar soni ortadi. Soha faoliyatining mahalliy aholiga
moddiy daromad keltirishi, eng avvalo, ular bilan yo‘lga qo‘yilgan o‘zaro hamkorlik darajasiga
bog‘liq. Ekologik faoliyat fagatgina tomonlar manfaatlari muvofiglashgan holatda samarali
bo‘lishi mumkin. So‘nggi yillarda olib borilgan tadqgiqotlar shuni ko‘rsatmoqdaki, mahalliy
aholining ekologik turizm faoliyatida ishtirok etishi ularning iqtisodiy farovonligiga ijobiy ta’sir
ko‘rsatmoqda. Ekologik turizm faoliyati olis hududlarda tabiiy resurslar asosida taklif etiladigan
va e’tiborni tortuvchi manzillarda turli daromad manbai hisoblanadi. Misol tarigasida Nepal,
Kenya va Malayziya kabi davlatlarni keltirishimiz mumkin. Mintaga aholisining ekoturizm
faoliyatini yuritishda erishayotgan yutuglarini namoyish gila olgan tagdirda faoliyat turlarini
kengaytirishga qaratilgan loyihalar agentliklar tomonidan moliyaviy jihatdan qo‘llab-
quvvatlangan. Diqqat qaratish kerak bo‘lgan jihati shundaki, hatto qo‘llab-quvvatlovchi
agentliklar ishtirokisiz ham ekologik turizm faoliyati har ganday holatda ham foydali bo‘lishi
mumkin. Ekologik turizm tufayli hududdagi ishsizlik darajasi kamayadi, vaqt o‘tishi bilan hudud
moddiy daromadga erishadi. Ekologik turizm faoliyatiga garatilgan loyihalar hududning har bir
fugarosi uchun daromad keltirishi mumkin. Bu o‘z navbatida xalqning turmush tarzining

! Amerika milliy rekreatsiya va bog‘lar assotsiyatsiyaning 2024-yilgi hisoboti.
2 Nepal S. Mountain ecotourism and sustainable development. Mountain Research and development. Vol.22(2). 2022.-p104-109.
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yaxshilanishiga sabab bo‘ladi’. Faoliyat turlarining kengayishi bilan daromad darajasi ham
ko‘payadi.

Kosta-Rika

Yangi
Zelandiya
Malayziya
Botsvana

Shveysariya

Davlatning | Mahalliy | Sig‘im | Daromad Eko-
go‘llab- | aholining | imko- | tagsimoti | sertifikat-
quvvatlashi | ishtiroki | niyatlari lashtirish

Yuqori | Ta’limva
narxlar ilmiy
izlanishlar

Davlatlarning tog‘li hududlarda ekoturizmni rivojlantirishga yo‘naltirilgan omillari

Olimlar tomonidan 2018-yilda Keniya davlatida olib borilgan tadgiqotlar natijalariga
ko‘ra, savol-javoblar asosida aniglanishicha, bu hududda istiqgomat giluvchi aholining 64 foizi
ekologik turizm bilan shug‘ullanishi natijasida ularning  daromadlari sezilarli darajada
oshganligini ta’kidlashgan. Ayniqgsa, aholining kambag‘al qatlami uchun bunday faoliyat
kambag‘allikdan chigishda katta ahamiyatga ega. Ekoturizmning hayvonot va nabodot olamiga
ijobiy ta’siri ayniqsa katta. Misol tariqasida oladigan bo‘lsak, Afrika fillarining tish suyagi qora
bozorda 1500 AQSh dollari atrofida baholanadi va bu esa ularni ovlashga bo‘lgan ishtiyoqni
oshiradi. Aslini olganda, fillar tirik holida undan ham katta giymatga ega. Fillar bilan rasmga
tushish, turli gimmatbaho safari lagerlarida transport vositasi sifatida foydalanish va yana bir
gator vazifalar tufayli umri davomida fil begiyos foyda keltirishi mumkin. Bunday hayvonlar
sirasiga arslon va karkidonlarni ham kiritish mumkin®. Ekoturizm talablaridan hisoblangan
qo‘rigxonalar, milliy bog‘lar tufayli o‘rmonlarning yo‘qolib ketish va suvning ifloslanishi
cheklanadi. Ekologik turizm tufayli hududning uzog muddat davomida moddiy foyda olishi
kafolatlanadi.

Turistlar, odatda, muhofaza gilinadigan hududlarga tashrif buyurganda shovgindan holi
bo‘lgan, odamlar kam yashaydigan hududlarni tasavvur gilishadi®. Tabiatni asrashga garatilgan
va mahalliy aholi manfaatlariga xizmat giluvchi loyihalarga yetarli mablag® ajratishga tayyor
insonlar sonining ko‘pligi jamiyat hamda tabiatning yorqin kelajagini belgilab beradi.
Tadqiqotning natijalariga ko‘ra, ko‘plab ekoturistlar tabiatni asrashga qaratilgan harakatlarga o‘z
hissalarini qo‘shish maqgsadida o‘zlari istigomat giluvchi hududlarda hambunday amaliyotlarni
ommalashtirishga harakat qilganliklari aniglangan. 270,1 maydonga ega bo‘lgan Puerto el-
Morro-Ekuador Janubiy Amerikadagi milliy muhofaza gilinadigan hududlardan biri hisoblanadi.
Ushbu hududda o‘tkazilgan tadqiqotlar natijalariga ko‘ra, mahalliy aholining asosiy daromad
manbai baligchilik va gisqgichbagasimonlarni ovlash faoliyatidan iborat. Hududning dengiz
qirg‘og‘ida joylashgani tufayli bu yerda noyob qushlar va dengiz jonivorlari yashaydi. Turistlar
uchun bunday turdagi turistik mahsulotlarning taklif etilishi, shubhasiz, ushbu yo‘nalishga
bo‘lgan qiziqishning ortishiga olib keladi. Hisob-kitoblarga ko‘ra, har bir turist o‘rtacha 6,50

! Chebus P. The effect of ecotourism initiatives on the livelihood of local community around Kit Mikayi Site in Kisumu County,
Kenya. International Journals of Sciences and High Technologies. 2018.

2 The environmental Tourist (National Audubon Society Special). 2018.

3 Christiansen S. Economic Contribution of Ecotourism, Motivations and Satisfactions: the Case of Puerto EI-Morro (Ecuador).
European Journal of Social Sciences. Vol.2(2). 2019.-p92.

125



“Servis” ilmiy-amaliy jurnali 2026-yil 1-soni

AQSh dollari migdorida xayriya mablag‘i ajratgan bo‘lib, bu o‘z navbatida mintaga tabiat
muhofazasiga hamda mahalliy aholining oylik daromadiga ijobiy ta’sir ko‘rsatgan. Vashingtonda
joylashgan Barqaror turizm markazining yillik hisobotlariga ko‘ra, olib borilgan tadqiqotlar
natijasida aniglanishicha, sayyohlar orasida ommalashayotgan turizmning ushbu yo‘nalishi
tabiatni asrab-avaylashga, shu bilan birga mahalliy aholiga moddiy tomonlama foyda olib
kelishiga yordam beradi. Ma’lumotlar hozirgi yosh sayyohlar tabiat va madaniyatga oid turizm
yo‘nalishlariga katta qiziqish bildirishayotganligini ko‘rsatmoqda. Shu sabab ularning talab va
ehtiyojlari ham wushbu turizm faoliyati bilan shug‘ullanuvchi tashkilotlarga o‘z ta’sirini
o‘tkazmoqda. Bu esa global tengsizlik va atrof-muhit ifloslanishiga garshi kurashda bebaho tabiiy
boyliklarni kelajak avlodlarga yetkazishda muhim ahamiyat kasb etadi. Bargaror turizm ushbu
vazifaning amaliy ko‘rinishi bo‘lib, ekologik turizm uning asosiy tamoyillardan biri hisoblanadi.

Soha vakillari turizmning ijobiy ta’siri ko‘proq bo‘lishi uchun harakat gilishmoqda®.
Birlashgan Millatlar Jahon Sayyohlik tashkiloti rasmiy ma’lumotiga ko‘ra, barqaror turizm
mehmonxonalar, tur operatorlar, havo yo‘llari zimmasiga bir qator boshqaruv tamoyillarini
yuklaydi. Dunyoning eng yirik sayohat uchun mehmonxona bron qilish sayti bo‘lgan
booking.comning ma’lumotlariga ko‘ra, 2024-yilga oid tadgigotda gatnashgan 10000 nafar
sayyohning atigi 42 foizi sayohat davomida atrof-muhitga zarar yetkazmaslik hagida
qayg‘urishini bildirgan. Ulardan 65 foizi esa ekologik toza turar joyda qolganliklarini ta’kidlagan.
Yana bir olib borilgan tadqiqot natijalariga ko‘ra, 5700 atrofidagi mehmonxonadan atigi 25 foizi
0‘z hududida barqaror turizm bo‘yicha faoliyat olib borayotganligini ma’lum qilgan. So‘nggi
vaqtlarda dengiz bo‘ylab sayohatlar sezilarli darajada faollashdi. Tabiatni muhofaza gilish
tarafdorlari esa kruiz yo‘nalishlari suv osti dunyosiga katta zarar yetkazilayotgani haqidagi
xavotirlarini bildirishgan. Shuning uchun ular hozirda sabab endilikda ular ham tabiatga
chiqarilayotgan oltingugurt dioksidini to‘liq kamaytirishga qaratilgan tozalovchi qurilmalardan
foydalanmoqda.

Xulosa va takliflar : O‘tkazilgan tadqiqotlar shuni ko‘rsatadiki, tog‘li hududlarda
ekologik turizmni rivojlantirish barqaror rivojlanishning muhim yo‘nalishlaridan biri bo‘lib, u
tabiiy resurslarni muhofaza qilish, mahalliy aholining ijtimoiy-igtisodiy farovonligini oshirish
hamda hududlarning uzoq muddatli rivojlanishini ta’minlashda muhim ahamiyat kasb etadi.
Jahon tajribasi tahlili shuni ko‘rsatdiki, rivojlangan va rivojlanayotgan mamlakatlarda
ekoturizmni samarali tashkil etish, avvalo, davlat siyosati, institutsional mexanizmlar, mahalliy
aholi ishtiroki va ekologik muvozanatni ta’minlash bilan chambarchas bog‘liqdir. Tadqiqot
davomida aniglanishicha, tog‘li hududlarda ekoturizmni rivojlantirishda asosiy muammolar
qatoriga ilmiy tadqiqotlarning yetishmasligi, ekologik sig‘im me’yorlarining aniqlanmaganligi,
nazorat mexanizmlarining sustligi hamda mahalliy aholining bilim va ko‘nikmalarining
cheklanganligi kiradi. Shu sababli ushbu sohani rivojlantirish kompleks va tizimli yondashuvni
talab etadi.Yuqoridagi xulosalardan kelib chigib, quyidagi ilmiy-amaliy takliflar ilgari suriladi:

*tog® va tog‘oldi hududlarida ekologik turizmni rivojlantirishda jahon tajribasidan
moslashtirilgan holda foydalanish, hududning tabiiy, ijtimoiy va iqtisodiy imkoniyatlarini chuqur
tahlil gilish asosida milliy va hududiy ekoturizm modellarini ishlab chiqish zarur;

*mabhalliy aholini ekologik turizm faoliyatiga keng jalb etish magsadida gidlik xizmatlari,
mehmon uylari boshgaruvi, milliy hunarmandchilik mahsulotlarini ishlab chigarish va sotish,
raqamli marketing kabi yo‘nalishlarda malaka oshirish va trening dasturlarini joriy etish lozim.
Bu turizm daromadlarining hududda golishini ta’minlab, ijtimoiy barqarorlikni mustahkamlaydi;

*har bir tog‘li hudud uchun ekologik sig‘im ko‘rsatkichlarini ilmiy asosda belgilash va
unga muvofiq ravishda ruxsat etilgan turistlar oqimini tartibga solish zarur. Bu tabiat
resurslarining degradatsiyasini oldini olish va uzoq muddatli ekologik muvozanatni saglashga
xizmat qgiladi;

*chigindilarni boshgarish, suv va havo sifatini nazorat gilish, biologik xilma-xillikni
saglashga garatilgan ekologik monitoring tizimini kuchaytirish hamda ekoturizm obyektlarida
eko-sertifikatlashtirish amaliyotini keng joriy etish magsadga muvofig;

1\ora Sh. Where Sustainable Travel is headed in 2017?. 2017.
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*davlat va xususiy sektor hamkorligini rivojlantirish, maxsus moliyaviy mexanizmlar,
grantlar va imtiyozli kreditlar orqali ekoturizm loyihalarini qo‘llab-quvvatlash, shuningdek,
ilmiy-tadqiqot va ta’lim muassasalari bilan hamkorlikni kengaytirish zarur.

Umuman olganda, tog‘li hududlarda ekologik turizmni rivojlantirish nafagat iqtisodiy
foyda manbai, balki tabiiy merosni asrab-avaylash, mahalliy aholi turmush darajasini yaxshilash
va barqaror rivojlanishga erishishning samarali vositasi hisoblanadi. Ushbu yo‘nalishda ilmiy
asoslangan va muvofiglashtirilgan siyosat olib borilishi kelajak avlodlar uchun bebaho tabiiy

boyliklarni saglab qolishga xizmat giladi.
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HI.Toituposa

MupoBoii OnbIT pa3BUTHS IKOJIOTHYECKOI0
TypHu3Ma B FOPHBIX PerHoHax

AHHoTanus. B pganHod craTthe cHCTEMAaTH-
YECKU aHAJIU3UPYETCS MUPOBOU OIBIT Pa3BUTHUSA
DKOTypH3Ma B FOpHBIX palioHax. MccimenoBanue
BBIABIIET POJIb DKOTypHU3Ma B YCTONYMBOM
pPa3BUTHH, 3allUTE NPHUPOAHBIX PECYPCOB H
YIIY4IIEHUU 6J1aroCOCTOSTHUS MECTHOT'O
HaceneHus. M3ydarotcst 3 pexkTuBHbIE MOJEIN
OpraHu3aluu dKOTypHU3Ma B TOPHBIX paloOHax
Pa3BUTBIX W PpA3BUBAIOIIMXCS CTPaH MHDA,

MECXAaHU3MBbI YIIpaBJICHHA, HCTOYHHUKHU
(1)I/IHaHCI/IpOBaHI/I$I 1 nmoaxoabl, OCHOBAHHBIC Ha
ydyacTtuun 06H.[CCTB€HHOCTI/I. Taxoxe

AQHAIM3UPYIOTCS SKOJOTHYECKHE, COLMaIbHbIE
U SKOHOMHUYECKHE MPOOIJIeMbl, BOZHUKAIOILIHE B
IpOLECCe Pa3BUTUS SKOTYpU3MA, M JIy4YIIUE
NPAaKTUKU UX YCTPAHEHHUS.

KiroueBble  c10Ba:  TOpPHBIE  PETHOHBI,
DKOJOTMYECKUM  TYpHU3M,  DKOJIOTHYECKUU
MOHMTOPHHT, YCTOMYHBOE pasBHTHE,

HKOJIOTHYECKasi HH(PpacTpyKTypa.

Sh.Toyirova
Global experience in developing
ecotourism in mountainous regions

Abstract. This article systematically
analyzes the world experience in developing
ecotourism in mountainous areas. The study
reveals the role of ecotourism in sustainable
development,  protection of  natural
resources, and improvement of the well-
being of local populations. Effective models
of organizing ecotourism in mountainous
areas in developed and developing countries
of the world, management mechanisms,
sources of financing, and approaches based
on public participation are studied. Also, the
environmental, social, and economic
problems that arise in the process of
developing ecotourism and best practices for
their elimination are analyzed.
Keywords: mountainous regions, ecological
tourism, ecological monitoring, sustainable
development, ecological infrastructure.
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MENEJMENT VA MARKETING

Muhitdin Aynakulov — JizPI professori, i.f.n.

SAYYOHLAR TEMPERAMENTIGA ASOSLANGAN SAYYOHLIK
INFRATUZILMASINI TABAQALASHTIRILGAN HOLDA
REJALASHTIRISH MODELI

Annotatsiya. Mazkur maqolada sayyohlarning temperament turlarini hisobga olgan holda sayyohlik
infratuzilmasini tabagalashgan tarzda rejalashtirish modeli ishlab chigilgan. Tadgigotda xizmat tezligi,
muhit qulayligi va axborot tagdimoti asosiy baholash mezonlari sifatida tahlil gilingan. Olingan
natijalar infratuzilmani shaxsga yo‘naltirilgan holda tashkil etish xizmatlardan qonigish darajasini
oshirishini ko‘rsatdi. Taklif etilgan model hududiy sayyohlik boshgaruvida amaliy ahamiyatga ega.
Kalit so‘zlar: sayyohlik infratuzilmasi, temperament, tabagalashgan rejalashtirish, xizmat sifati,
psixologik xususiyatlar, sayyohlar xulgi, gonigish indeksi, transport tizimi, servis xizmatlari, hududiy
rivojlanish.

Kirish. So‘nggi yillarda dunyo miqyosida sayyohlik sohasi global darajada iqtisodiy
o‘sish, hududiy rivojlanish va ijtimoiy farovonlikni ta’minlovchi muhim strategik yo‘nalish
sifatida e’tirof etilmoqda. Binobarin, raqobat kuchayib borayotgan hozirgi sharoitda sayyohlik
infratuzilmasini zamonaviy talablar asosida rivojlantirish bilan bir gatorda, sayyohlarning
ehtiyojlari va psixologik xususiyatlarini hisobga olish ham bu boradagi xizmatlar sifati va
hududlarning ragobatbardoshligini oshirish gatori, muhim ahamiyat kasb etadi [1].

O<zbekiston Respublikasida ham so‘nggi yillarda sayyohlik infratuzilmasini rivojlantirish,
transport-logistika tizimlarini takomillashtirish va servis xizmatlari sifatini oshirishga garatilgan
izchil islohotlar amalga oshirilmoqgda. Natijada sayyohlik obyektlari soni va xizmatlar xilma-
xilligi ortib, ichki hamda tashqi sayyohlar ogimi kengayib bormoqda [2]. Birog amaliyotda
infratuzilmani rejalashtirish jarayonida ko‘pincha sayyohlarning alohidalashtirilgan, xususan,
psixologik farglari yetarli darajada inobatga olinmayapti.

lImiy kuzatuvlar shuni ko‘rsatadiki, sayyohlarning temperament turlari ularning
xizmatlardan foydalanish uslubi, tezlikka bo‘lgan ehtiyoji va muhitni gabul gilish xususiyatlariga
sezilarli ta’sir ko‘rsatadi. Shunga garamasdan, mazkur omillarga asoslangan holda sayyohlik
infratuzilmasini tabagalashgan tarzda rejalashtirish mexanizmlari hali yetarli darajada
shakllanmagan. Mazkur tadgiqotda sayyohlarning temperament turlarini hisobga olgan holda
sayyohlik infratuzilmasini tabagalashgan tarzda rejalashtirish modeli taklif etiladi, zero, u
transport, sayyohlarni joylashtirish, ularga xizmat ko‘rsatish va axborot muhitini psixologik
xususiyatlarga moslashtirishni nazarda tutadi.

Mavzuga oid adabiyotlar tahlili. So‘nggi tadgigotlarda sayyohlik infratuzilmasini
rivojlantirish masalalari hududiy iqgtisodiy o‘sish va xizmatlar sifati bilan bog‘liq holda ko‘rib
chigilgan. Xususan, Soatov A.M. ishlarida klaster yondashuvi infratuzilma obyektlari faoliyatini
muvofiglashtirishda samarali mexanizm sifatida asoslangan bo‘lsa, Aynakulov M.A. va
Abduxamidov E. tadqiqotlarida infratuzilma rivojida institutsional va me’yoriy-huquqiy
muvofiglashtirishning ahamiyati yoritilgan. Muhitdinov A.A. tomonidan hududiy sayyohlik
faoliyatining institutsional asoslari tahlil qilinib, infratuzilmani rejalashtirishda mahalliy
sharoitlarni hisobga olish zarurligi ko‘rsatilgan.

Biroq, mazkur adabiyotlarda sayyohlarning temperamentiga asoslangan tabagalashgan
infratuzilma rejalashtirish masalalariga e’tibor berilmagan bo‘lib, bu ushbu tadgigotning
dolzarbligini belgilaydi.

Tadgigot metodologiyasi. Taklif etilayotgan yondashuvni ilmiy jihatdan asoslashda
psixometrik testlar, strukturaviy modellashtirish usullari hamda xizmatlardan gonigish indekslari
orgali baholash mexanizmlaridan foydalanish kozda tutiladi. Bu esa sayyohlik infratuzilmasini
rejalashtirishda shaxsga yo‘naltirilgan, moslashuvchan va bargaror boshgaruv modelini
shakllantirish imkonini beradi.

Tahlil va natijalar. Mazkur bo‘limda sayyohlarning temperament turlarini inobatga
olgan holda sayyohlik infratuzilmasini tabagalashgan tarzda rejalashtirish modelining amaliy
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samaradorligi tahlil gilinadi. Taklif etilgan modelning asosiy g‘oyasi infratuzilma elementlarini
“o‘rtacha sayyoh” tamoyiliga emas, balki sayyohlarning psixologik xususiyatlariga
moslashtirilgan holda tashkil etishdan iborat. Tahlil jarayonida transportdan foydalanish
qulayligi, xizmat ko‘rsatish tezligi, muhitning psixologik qulayligi hamda umumiy qonigish
darajasi asosiy baholash mezonlari sifatida tanlandi.

Tadqgiqot doirasida shartli ravishda shakllantirilgan 4 ta sayyohlar guruhi (sangvinik,
xolerik, flegmatik va melanxolik temperament turlari) misolida taklif etilgan modelning natijalari
baholandi. Baholash 1 dan 5 gacha bo‘lgan ballik tizim asosida amalga oshirildi.

1-jadval

Temperament turlariga moslashtirilgan infratuzilma modelining baholash natijalari

: . Muhit Axborotni gabul Umumiy

Temperament | Xizmat tezBgican | g ayig qgilish qulayligi qonidjsh

qonigish (ball) (ball) (ball) indeksi
Sangvinik 4,3 41 4.4 4,27
Xolerik 4,6 3,8 4,2 4,20
Flegmatik 3,9 4,6 4,1 4,20
Melanxolik 3,7 47 4,0 4,13

1-jadval ma’lumotlari shuni ko‘rsatadiki, temperamentga moslashtirilgan infratuzilma
modeli barcha guruhlar bo‘yicha umumiy qoniqgish indeksining nisbatan yuqori bo‘lishini
ta’minlagan. Xolerik temperamentdagi sayyohlar xizmat ko‘rsatish tezligiga yuqori baho bergan
bo‘lsa (4,6 ball), muhit qulayligi bo‘yicha ularning bahosi nisbatan pastroq ekani kuzatiladi (3,8
ball). Aksincha, flegmatik va melanxolik temperamentdagi sayyohlar uchun muhit qulayligi eng
muhim omil bo‘lib, ushbu ko‘rsatkich mos ravishda 4,6 va 4,7 ballni tashkil etgan.

Sangvinik temperamentdagi sayyohlar barcha ko‘rsatkichlar bo‘yicha muvozanatli
natijalarni namoyon etib, umumiy gonigish indeksi eng yuqori darajaga (4,27) erishgan. Bu holat
sangvinik temperamentdagi sayyohlarning moslashuvchanligi va infratuzilmaning turli
elementlariga tez moslasha olish xususiyati bilan izohlanadi.

Olingan natijalar shuni ko‘rsatadiki, sayyohlik infratuzilmasini temperament turlariga
asoslangan holda tabaqgalashgan tarzda rejalashtirish xizmatlar sifati va umumiy qonigish
darajasini oshirishga xizmat qiladi. Taklif etilgan model infratuzilma yuklamasini
muvozanatlashtirish, xizmatlardan foydalanish samaradorligini oshirish hamda hududiy sayyohlik
salohiyatidan to‘ligroq foydalanish imkonini beradi.

Xulosa va takliflar. Mazkur tadgiqotda sayyohlarning temperament turlarini hisobga
olgan holda sayyohlik infratuzilmasini tabagalashgan tarzda rejalashtirish modeli ishlab chigildi
va uning amaliy samaradorligi baholandi. Tadqgigot natijalari shuni ko‘rsatdiki, infratuzilmani
an’anaviy “o‘rtacha sayyoh” yondashuvi asosida emas, balki sayyohlarning psixologik
xususiyatlariga moslashtirilgan holda tashkil etish xizmatlardan qonigish darajasini oshirish,
infratuzilma yuklamasini muvozanatlashtirish hamda hududlarning umumiy ragobatbardoshligini
kuchaytirishga xizmat giladi.

Oc‘tkazilgan tahlillar natijasida temperament turlariga mos infratuzilma elementlari
(xizmat tezligi, muhit qulayligi va axborot taqdimoti) sayyohlarning xulg-atvori va ehtiyojlariga
sezilarli darajada mos kelishi aniglandi. Xususan, xolerik temperamentdagi sayyohlar uchun
xizmat ko‘rsatish tezligi ustuvor ahamiyat kasb etsa, flegmatik va melanxolik temperamentdagi
sayyohlar uchun sokin muhit va psixologik qulaylik muhim omil ekanligi tasdiglandi. Ushbu
holatlar taklif etilgan modelning nazariy asoslanganligini va amaliy jihatdan qo‘llash
imkoniyatini ko‘rsatadi.

Mazkur jarayonni yanada takomillashtirish magsadida quyidagi takliflar ilgari suriladi:

1.Sayyohlarni  temperament turlari  bo‘yicha dastlabki  segmentatsiya qilish
mexanizmlarini (so‘rovnoma, ragamli testlar) joriy etish orqali infratuzilma xizmatlarini
moslashtirish.

2. Transport va logistika tizimlarini xizmat tezligi va qulayligi darajasiga ko‘ra,
tabagalashgan holda tashkil etish [3].

3. Joylashtirish obyektlarida sokin va faol zonalarni aniq ajratish orgali turli
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temperamentdagi sayyohlar ehtiyojlarini gondirish.

4. Axborot xizmatlarini (yo‘rignoma, mobil ilova, belgilar) temperament xususiyatlariga
mos ravishda vizual va funksional jihatdan tabagalashtirish.

5. Ragamli texnologiyalar asosida xizmatlardan goniqgish darajasini doimiy monitoring
gilish va moslashuvchan boshgaruv mexanizmlarini joriy etish.

6. Hududiy sayyohlik boshgaruv organlari va servis subyektlari uchun temperamentga
asoslangan infratuzilma rejalashtirish bo‘yicha uslubiy tavsiyalar ishlab chigish.

1-, 2- va 5-takliflar eng yuqori amaliy samaradorlikka ega bo‘lib, gisqa muddatda
xizmatlar sifati va boshgaruv anigligini oshiradi. 3- va 4-takliflar o‘rta ustuvor bo‘lib, psixologik
qulaylikni ta’minlaydi, 6-taklif esa uzoq muddatli institutsional ahamiyatga ega. Shu tariga,
tadgigot natijalari  sayyohlik infratuzilmasini rejalashtirishda shaxsga yo‘naltirilgan,
moslashuvchan va bargaror modelni joriy etish zarurligini ilmiy jihatdan asoslab beradi.

Foydalanilgan adabiyotlar ro‘yxati:

1. Soatov A.M. Iqgtisodiyotni transformatsiyalash sharoitida klasterlar faoliyatini rivojlantirish
bo‘yicha ba’zi tavsiyalar // International Journal of Contemporary Scientific and Technical Research.
—2022. - C. 164-166.

2. AiinakynmoB M. A., A6xyxamugoB O. HopmaTuBHO-paBoBas 0a3a HMHTETrpPallMOHHBIX
OTHOIIEHHUH X03SIHCTBYIOMNX CyOBeKTOB // Moaoaoi yuensiii. — 2016. — Neo. 7-2. — C. 80-83.

3. Muhitdinov A.A. Tourist Activity and Its Institutional Fundamentals in Jizak Region //
JournalNX. — C. 597-601.

M.AiinakymnoB
Mopneas qud¢epeHIUPOBAHHOIO MJIAHUPOBAHUA
TYPUCTCKOH HH(PPACTPYKTYPHI HA OCHOBE
TeMIlepaMeHTa TYPHCTOB

TypUCTOB. B ncciegoBaHnu npoaHalu3upoBaHbl CKOPOCTh

IIpennoxenHas MoJENb MMEET NMPAKTUYECKOE 3HAUYCHUE
JUISl YIIPaBJI€HUS! TYPUCTCKUM Pa3BUTHEM TEPPUTOPUIA.
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A model of differentiated planning of
tourism infrastructure based on
tourists’ temperament
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uHQopMaIMK  KaKk KIIOYEBBbIE MMOKaszateaw oieHkd. | information accessibility as key
[Mony4eHHbIe Ppe3yabTaThI noareepkaator | evaluation criteria. The findings indicate
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ULGURJI SAVDODA MARKETING LOGISTIKASI STRATEGIYASIDAN
FOYDALANISH

Annotasiya. Mazkur magolada ulgurji savdoda marketing logistikasi strategiyasidan foydalanishning
nazariy va amaliy jihatlari, marketing logistikasi strategiyalarining asosiy turlari, ularning ulgurji savdoda
foydalanish yo‘nalishlari yoritilgan. Shuningdek, ulgurji savdoda marketing logistikasi strategiyasidan
foydalanishda logistika xarajatlari, zaxiralar aylanish tezligi, buyurtmalarni o‘z vaqtida bajarish darajasi
va mijozlar sodigligi kabi ko‘rsatkichlarga e’tibor berish asoslab berilgan.

Kalit so‘zlar: ulgurji savdoda marketing logistikasi, marketing logistikasi strategiyasi, ulgurji savdoda
buyurtmalarni boshqarish, ta’minot zanjiri, ta’minot zanjirini boshqarish, zaxiralarni boshqarish, logistika
xarajatlari, zaxiralar aylanish tezligi, buyurtmalarni o‘z vaqgtida bajarish darajasi, mijozlar sodigligi,
sotuvdan keying servis.

130




“Servis” ilmiy-amaliy jurnali 2026-yil 1-soni

Kirish. Globallashuv jarayonlarining chuqurlashuvi, ragamli iqgtisodiyotning jadal
rivojlanishi hamda bozorlarda ragobatning keskinlashuvi sharoitida ulgurji savdo tizimi igtisodiy
munosabatlarning muhim bo‘g‘iniga aylanmoqgda. Ulgurji savdo nafaqgat ishlab chigaruvchi va
chakana savdo o‘rtasidagi vositachi mexanizm sifatida, balki tovar ogimlari, moliyaviy resurslar
va axborot almashinuvi integratsiyasini ta’minlovchi strategik infratuzilma elementi sifatida ham
namoyon bo‘lmogda. Shu nuqgtai nazardan, zamonaviy sharoitda ulgurji savdo subyektlari
faoliyatini samarali tashkil etishda marketing va logistika funksiyalarini alohida emas, balki
o‘zaro uyg‘unlashgan holda boshqgarish dolzarb ilmiy-amaliy masalaga aylanmoqda.

Marketing logistikasi strategiyasi — bu bozor talabi, iste’molchi ehtiyojlari va raqobat
mubhiti omillarini inobatga olgan holda tovar harakati jarayonlarini rejalashtirish, tashkil etish va
nazorat qilishga qaratilgan kompleks boshgaruv konsepsiyasidir. An’anaviy logistika xarajatlarni
minimallashtirish va moddiy ogimlarni optimallashtirishga urg‘u bersa, marketing logistikasi
mijoz giymatini maksimal darajada shakllantirish, xizmat ko‘rsatish darajasini oshirish hamda
uzoq muddatli hamkorlik munosabatlarini rivojlantirishga yo‘naltiriladi. Aynigsa, ulgurji savdoda
buyurtmalarni  boshgarish,  zaxiralarni  optimallashtirish,  transport-logistika  zanjirini
moslashuvchan tashkil etish va xizmat ko‘rsatish tezkorligini ta’minlash marketing-logistik
yondashuvni talab etadi. Shuning uchun ulgurji savdoda marketing logistikasi strategiyasidan
samarali foydalanish ulgurji savdo korxonalarining ragobatbardoshligini oshirish, xarajatlarni
kamaytirish va mijozlar ehtiyojlarini yuqori darajada qondirishning muhim omili sifatida
ahamiyati tobora ortib bormoqda.

Mavzuga oid adabiyotlar tahlili. Marketing-logistika tizimi marketing strategiyalari
bilan bog‘lig bo‘lib, mahsulotlarni mijozlarga ganday taqdim etish va yetkazish bo‘yicha
garorlarni gabul gilishda muhim rol o‘ynaydi. Bu tizim orgali kompaniyalar o‘z mijozlariga
gonigarli xizmat ko‘rsatish bilan birga, o‘z operatsiyalarini samarali boshgarish va xarajatlarni
kamaytirishga erishadilar.

P.Kotler marketing va logistika tizimini bog’liglgini o‘z asarlarida “marketing-logistika
tizimida mijoz ehtiyojlarini gondirish va mijozlarga xizmat ko‘rsatishning muhimligini
ta’kidlaydi. Logistika jarayonlarining marketing strategiyalari bilan integratsiyalashuvi va bu
orgali kompaniyaning ragobatbardoshligini oshirish. Bozor va mijoz talablarini tahlil gilish orqgali
logistika jarayonlarini optimallashtirish™ kabi jihatlariga e’tibor qaratgan [7].

Donald J.Bowersox oz tadgiqotlarida “ta’minot zanjiri jarayonlarining bir-biri bilan
bog‘ligligi va ularning integratsiyasi orqali samaradorlikni oshirishga katta e’tibor beradi.
Logistika tarmoglarini boshgarish va ularni samarali ishlashi uchun zarur bo‘lgan strategiyalarni
ko‘rib chiqgan. Logistika jarayonlarini samarali boshgarish orgali kompaniya xarajatlarini
kamaytirish” [3] strategiyalarini ishlab chiqdi.

John J.Coyle esa logistika va ta’minot zanjiri strategiyalarini amalga oshirish bosqichlari,
logistika va ta’minot zanjiri strategiyalarini ishlab chigish va amalga oshirish jarayonlarini,
ombor boshqgaruvi va zaxiralarni optimallashtirish orgali logistika jarayonlarining samaradorligini
oshirish hamda axborot texnologiyalari va ularning logistika jarayonlariga ta’sirini ochib bergan

[6].

Avdeychikova Ye.V. tadqiqotlarida sun’iy intellekt, ragamli platformalar, blokcheyn,
Internet of Things (IoT) kabi yangi ragamli texnologiyalarning marketing logistikasiga ta’siri va
joriy etilishi, ya’ni tayyor mahsulotni bozorga chiqarish jarayoni ragamlishhashtirish bo‘yicha
takliflar beradi. Aniglanishicha, ragamli texnologiyalar onlayn targatish kanallaridan foydalanish
imkoniyatlarini kengaytiradi, infratuzilmani, pul muomalasini o‘zgartiradi va tranzaksiya
xarajatlarini sezilarli darajada kamaytirishini asoslagan [1].

Marketing logistika tizimida istemolchiga yo‘nalgirilgan bosqgichlar borasi horijiy
olimlardan Martin Christopher “mijozlarga xizmat ko‘rsatishning logistika tizimidagi o‘rni va
ahamiyati, logistika va ta’minot zanjiri boshgaruvi orgali kompaniya raqobatbardoshligini
oshirish, ta’minot zanjiri bo‘ylab hamkorlik va kommunikatsiya jarayonlari” [8] borasida
tadgogtlar olib borgan.

Tadgigot metodologiyasi. Mazkur ilmiy magolani yozishda ulgurji savdoda marketing
logistikasi strategiyasidan foydalanish jarayonlari kompleks va tizimli yondashuv usullaridan
keng foydalanilgan holda yozildi. Shuningdek, tagqoslash, tizimli tahlil, institutsional yondashuv,
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funksional-jarayonli tahlil hamda integratsion model qurish usullaridan foydalanilgan.

Marketing logistikasi strategiyalarining uch asosiy turi innovatsiyaga yo‘naltirilgan
fokuslangan strategiya, servisga asoslangan differensial strategiya hamda xarajatlarni boshgarish
strategiyasining mazmuni o‘zaro taqqoslash usuli yordamida o‘rganildi. Tagqoslash mezonlari
sifatida xizmat ko‘rsatish darajasi, logistika xarajatlari ulushi, buyurtma bajarish tezligi, zaxira
aylanish koeffitsienti va mijozlar sodigligi ko‘rsatkichlari tanlandi. Ushbu usul yordamida
strategiyalarning ustun va cheklangan jihatlari aniglandi.

Tizimli yondashuv usuli yordamida ulgurji savdo marketing logistikasi yagona tizim
sifatida tadqiq gilindi. Unda moddiy ogimlar, axborot ogimlari va moliyaviy ogimlar o‘zaro
bog‘liq elementlar sifatida tahlil gilindi. Strategiya tanlash jarayoni ichki resurslar (ombor
quwvvati, transport infratuzilmasi, IT tizimlar) va tashqgi omillar (bozor talabi, ragobat muhiti,
yetkazib beruvchilar ishonchliligi) bilan uzviy alogada o‘rganildi.

Tahlil va natijalar. Marketing logistikasining strategiyasi — marketing strategiyasining
bir elementi bo‘lib, umumiy marketing boshgaruvi strategiyasi doirasida ishlab chigiladi.
Marketing boshqgaruvi strategiyasini marketing logistikaga moslashtirish marketing logistikasi
magsadlarini quyidagi yo‘nalishlarga yo‘naltiradi: omborxonalarni optimal joylashtirish,
mahsulotlarni savdo joylariga yetkazish uchun eng magbul sxema va usullar, mavsumiy
o‘zgarishlar va bozor konyunkturasi o‘zgarishlariga garab ogimlarning hajmi va assortimentini
tahlil gilish hamda sotishni rejalashtirish. Marketing logistikasi strategiyasini ishlab chigishda
quyidagi 10 ta qoidani hisobga olish lozim (1-jadval).

1-jadval
Marketing logistikasining 10 ta oltin qoidasi

Ne Qoidalar Mazmuni
1 Anig tovar Bozor talabiga mos tovar taklifini shakllantirish, ulgurji savdoda esa
' g bozor talabiga mos ulgurji xaridlarni amalga oshirish.
2. Anig joy Tovar iste’molchi uchun qulay manzilga yetkazilishi kerak.
S Tovar ortiqcha yoki kam bo‘Imasligi kerak, ulgurji xaridlar aniq bozor
3. Aniq migdor talabi asosida amalga oshirilishi kerak.
4. Aniq vaqt Tovar aynan kerakli vaqtda yetkazib turilishi kerak.
5 Aniq sifat ‘l[:r\;?(r kafolatlangan va bozordagi talab darajasidagi sifatda bo‘lishi
. Logistika zanjiri ishtirokchilari o‘rtasida real vaft rejimida ishonchli,
6. | Anigaxborot |\ i axborot almashinuvi bolishi kerak.
7 Aniq narx I:é?(r tannarxi va bozor narxi mugobil ravishda muvozanatda bo‘lishi
8. Aniq taklif Ml‘jo_Z ehtiyojiga moslashtirilgan individual takliflar tizimini yo‘lga
go‘yish kerak.
. Tovarning xavfsizligi, tashish qulayligi va marketing talablariga mos
9. | Aniq qadoglash gadoglash kerak.
10. |  Anig xizmat So:[uvdan‘kgylngl servis, kafolat, mijozlarni qo‘llab-quvvatlash tizimini
yo‘lga qo‘yish kerak.

Ma’lumki, marketing amaliyotda tovarlarni realizatsiya qilishdagi muammolar tufayli
logistika sohasidan ancha oldinrog — tarixan erta davrlarda talab yugori bo‘lgan. XX asrning
o‘rtalariga kelib, ishlab chigarishni bozor talabiga mos mahsulot ishlab chigarishga yo‘naltirish
va marketing metodlari yordamida talabni o‘rganish hamda unga ta’sir ko‘rsatish
ragobatbardoshlikni oshirishda hal giluvchi omil bo‘lib xizmat gildi. Moddiy ogimlarni
boshqarishni ta’minlovchi tizimlarni yaratish masalasi o‘sha davrda dolzarb bo‘lmagan. Buning
sabablari, bir tomondan, igtisodiyotda bunday tizimlarni barpo etish uchun texnik imkoniyatlar
mavjud emasligi, boshga tomondan esa, o‘sha davr uchun yangi hisoblangan marketing
uslublarining o‘zi orqali ragobatchilardan sezilarli ustunlikka erishish mumkin bo‘lganidadir.
Ammo hozirgi sharoitda fagat marketingga tayanib “raqobatda oldinga chiqish” imkonsiz bo‘lib
goldi. Marketing orgali aniglangan talab o‘z vagtida, tezkor va aniq yetkazib berish orqali
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qondirilishi kerak. Bu esa bozordagi ehtiyojlarga “tezkor javob” texnologiyasi orqali erishishni
taqozo etadi. Bunday “tezkor javob” faqatgina yo‘lga go‘yilgan marketing logistikasi tizimi
mavjud bo‘lgandagina mumkin bo‘ladi.

Marketing logistikasi strategiyasining ham o‘ziga xos jihatlari bor. Marketing logistikasi
strategiyasi uchta muhim yo‘nalishdagi strategiyalarni o‘z ichiga oladi (2-jadval).

Marketing logistikasi strategiyalari [9]

2-jadval

Asosiy
elementlar

Strategiyalar

Yo¢naltirilgan (fokuslangan)
strategiya: innovatsiya

Differensial
strategiya: servis

Xarajatlarni
boshqgarish
strategiyasi

Magsad

Yetkazib berishga yuqori tayyorlik;
mahsulotni almashtirishga nisbatan
moslashuvchanlik;
buyurtmalar hajmidagi
o‘zgarishlarga moslasha olish.

Yetkazib berishda
yuqori tezlik;
yetkazib berish
ishonchligi;
yetkazib berishga
yuqgori tayyorlik.

Arziydigan servis
darajasiga nisbatan
minimal xarajatlar.

Omborxona
xo‘jaligi

Ikki yoglama muammo:

— boshgaruv imkoniyatini
ta’minlash uchun yuqori darajadagi
kafolatli zaxiraga ehtiyoj mavjud;
— moslashuvchanlikni saglab
golish va zaxiralarning eskirib
golishi xavfini oldini olish uchun
ombordagi zaxiralarni minimal
darajada saqlash zarurati.

Mahalliy
omborlar;
bozorda yugori
darajada ishrok
etish;
yugori darajada
yetkazib berish;
gisqa muddatda
yetkazib berish.

Markazlashtirish;
ombordagi kam
miqgdordagi
zaxiralar va
kafolatli zaxiralarni
birlashtirish.

Transport

Tezkor tashish, zarurat tug‘ilganda
havo transportidan foydalanish;
0°z transport vositalari o‘rniga

ekspeditorlardan foydalanish;
gisman yuklarni tashish

Shoshilinch yuk
tashish xizmatlari;
shaxsiy avtomo-
billar parki;
yetkazib berish
Xizmati.

Yuklarni
birlashtirish,
umumlashtirish
yoki yagona tashish
jarayoniga
birlashtirish.

Saglash

To‘g‘ridan-to‘g‘ri mijozlarga
yetkazib berish;
omborlarni ijaraga olish;
tashqi tashkilotlar tomonidan
boshqgariladigan omborlar.

Ishlab chigarish
korxonasi ombori;
markaziy ombor;

hududiy ombor;

tovar ombori.

Markazlashtirish;
tizimlashtirish;
avtomatlashtirish.

Ulgurji savdoda marketing logistikasi strategiyasining o‘ziga xosligi uning amalga

oshirish mexanizmi

— ya’ni talabni prognozlash,

zaxiralarni

optimallashtirish,

servisni

differensiallashtirish va xarajatlarni nazorat gilish jarayonlarining integratsiyalashgan boshgaruvi
bilan belgilanadi. Bu esa marketing logistikasini nafagat operatsion faoliyat elementi, balki
korxonaning strategik ragobat ustunligini shakllantiruvchi omilga aylantiradi (3-jadval).

3-jadval

Ulgurji savdoda marketing logistikasi strategiyasini go‘llashning o‘ziga xos jihatlari

Strategiya turi

Ulgurji savdoda
go‘llashdagi asosiy
elementlar

Strategiyani amalga
oshirish mexanizmi

Kutiladigan asosiy

natijalar

Yo‘naltirilgan
(fokuslangan)
strategiya

Tezkor va moslashuv-
chan yetkazib berish

Tezkor transport (havo
transporti, ekspeditorlar)

Bozor talablariga tez

javob berish

Buyurtmalar hajmiga
moslashish

To‘g‘ridan-to‘g‘ri

mijozlarga yetkazib

berish

Mijozlar ehtiyojini

darajasining oshishi

gondirilish
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Tovarlarni xarid gilish
va yetkazib berishga
yugori tayyorgarlik

Omborlarni ijaraga olish
va tashqi boshgaruv

Moslashuvchanlik va
ragobatbardoshlik

Differensial
strategiya

Yugori tezlik va
ishonchlilik

Shoshilinch yuk tashish
xizmatlari

Xizmat darajasining
oshishi

Mahalliy omborlardan
yetkazib berish

Shaxsiy transport
vositalaridan
foydalanish

Mijoz ishonchi va
sodigligini oshirish

Mijoz ehtiyojiga
moslashish

Markaziy va hududiy
omborlar orgali

Savdo hajmi oshadi

targatish
Minimal xarajatlar bilan | Yuklarni konsolidatsiya Xarajatlarning
yetarli darajadagi servis qilish kamayishiga erishiladi
Xarajatlarni Omborlarni

Ombor zaxiralarini
me’yorlashtirish

Foyda oshishiga

tizimlashtirish va erishiladi

avtomatlashtirish

boshqarish
strategiyasi

Resurslardan samarali
foydalanish

Markazlashtirilgan
ombor boshqaruvi

Transport xarajatlarini
minimallashtirish

Xulosa va takliflar. Tadqgigot natijalari shuni ko‘rsatdiki, ulgurji savdoda marketing
logistikasi strategiyasidan kompleks va integratsiyalashgan tarzda foydalanish korxonalarning
ragobatbardoshligini oshirish, xizmat ko‘rsatish sifatini yaxshilash hamda logistika xarajatlarini
kamaytirishning muhim omili hisoblanadi. Innovatsiyaga yo‘naltirilgan (fokuslangan) strategiya
bozorning tor segmentlarida yugori go‘shimcha giymat yaratishga xizmat gilsa, servisga asoslan-
gan differensial strategiya mijozlar sodigligini mustahkamlashga imkon beradi. Xarajatlarni
boshqarish strategiyasi esa narx ragobati ustun bo‘lgan sharoitda bargaror moliyaviy natijalarni
ta’minlaydi. Olib borilgan tadgiqotlar natijasidan kelib chiqgib quyidagi takliflar ilgari suriladi:

1. Ulgurji savdo korxonalarida marketing va logistika funksiyalarini yagona boshgaruv
tizimiga integratsiyalash zarur.

2. Strategiya tanlashda bozor segmenti, mijoz talabi va korxonaning resurs salohiyati
asosiy mezon sifatida inobatga olinishi lozim.

3. Ragamli texnologiyalar (ERP, CRM, ma’lumotlar tahlili)ni joriy etish orqali talab
prognozi va zaxiralarni boshqarish tizimini takomillashtirish lozim.

4. Marketing logistikasi samaradorligini baholash uchun ko‘rsatkichlar tizimini (xarajatlar
ulushi, OTIF, zaxira aylanishi, servis darajasi) muntazam monitoring gilish amaliyoti yo‘lga
go‘yilishi magsadga muvofiq.

Shunday qilib, marketing logistikasi strategiyasini ilmiy asoslangan holda tanlash va
amalga oshirish ulgurji savdo korxonalarining uzoq muddatli barqaror rivojlanishini ta’minlashga
xizmat giladi.
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J. XoamamaToB
Hcnonp3oBanue cTpaTernii MAapKeTHHI OBOM
JIOTHCTHKH B OIITOBOM TOProBJje

AHHOTauusi. B 1aHHON crTaTbe pacKpbIBAIOTCS
TEOPETHIECKHE u MIPaKTUIECKHE ACIEKTBI
HCIIOJIB30BAHUS CTPATETHM MapKETUHIOBOM JIOTUCTUKH
B OITOBOW TOProBJI€, PAacCMaTPUBAIOTCS OCHOBHBIE
BHJIbI CTPAaTETMd MApKETUHIOBOM JIOTHCTHKH H
HaIpaBlIeHUs] UX TNPUMEHEHHS B CHCTEME ONTOBOMU
ToproBiu. Takke 00OCHOBaHa HEOOXOAMMOCTH ydeTa
TaKUX II0KA3aTeJed IMpU HCHOJIb30BAHUHU CTPaTEruil
MAapKETUHIOBOW JIOTUCTUKU B ONTOBOM TOPIOBIIE, KaK
JIOTHCTUYECKUE H3JIEPKKH, 000paunBacMOCTh 3a1acos,
YpOBEHb CBOEBPEMEHHOT'O BBIMOJHEHUS 3aKa30B MU
JIOSITBHOCTB KIIMEHTOB.
KiioueBbie ci0Ba: MapKeTHHIOBas JIOTHCTHKA B
ONTOBOM  TOProBie, CTpaTerus MapKETUHTOBOM
JIOTUCTHKH, yIpaBle€HHWE 3aKa3aMH B  ONTOBOM
TOPrOBJiE, IeMb IIOCTaBOK, YIIPaBJIIEHWE LEMIMHU
MOCTAaBOK, YIpPaBJIE€HHE 3aracaMi, JOTHCTHYECKHUE
U3ICPKKH, 000pauMBaeMOCTh  3allacoB, YPOBEHb
CBOEBPEMEHHOTO BBINOJIHEHUS 3aKa30B, JIOSJIBHOCTD

D. Kholmamatov
Application of Marketing Logistics
Strategies in Wholesale Trade

Abstract. This article examines the theoretical
and practical aspects of applying marketing
logistics strategies in wholesale trade,
identifies the main types of marketing logistics
strategies, and explores their directions of
application within the wholesale trade system.
The study also substantiates the importance of
considering such indicators as logistics costs,
inventory turnover rate, on-time order
fulfillment, and customer loyalty when
implementing marketing logistics strategies in
wholesale trade.
Keywords: marketing logistics in wholesale
trade, marketing logistics strategy, order
management in wholesale trade, supply chain,
supply  chain  management, inventory
management, logistics costs, inventory
turnover rate, on-time order fulfillment rate,
customer loyalty, after-sales service.

KJIMCHTOB, HOCJ'IGHpO,I[a)KHBIfI CCpBHC.

Xilola Nematovna Ochilova — Samarqand iqtisodiyot va servis instituti “Menejment” kafedrasi
dotsenti v.b., PhD

1IJTIMOIY TARMOQLARDA RAQAMLI BIZNESNI BOSHQARISHNING
MOHIYATI VA AHAMIYATI

Annotasiya. Ushbu magolada ijtimoiy tarmoglarda ragamli biznesni boshqarishning mohiyati, ahamiyati
ijtimoiy tarmoqg muhitida biznesni boshqarish vazifalarini ragamli formatda amalga oshirish, bu
vazifalarni amalga oshirishning asosiy bosqgichlari yoritib berilgan. Ijtimoiy tarmoglarda ragamli biznesni
boshgarishda analitika, avtomatlashtirish, kontent strategiyasi, inflyuenser marketing va elektron
tijoratdan foydalanishni takomillashtirish bo‘yicha ilmiy ishlab chigilgan.

Kalit so‘zlar: ijtimoiy tarmoglar, ragamli igtisodiyot, ragamli biznes, ragamli biznesni boshqarish,
marketing jarayonlari, boshgaruv vazifalari, boshgaruv samaradorligi

Kirish. XXI asrda jamiyat hayotining barcha sohalarida ragamli texnologiyalarning jadal
rivojlanishi natijasida iqtisodiy munosabatlar yangi bosgichga ko‘tarildi. Aynigsa, internet
tarmog‘ining keng targalishi, axborot almashinuvining tezlashishi va auditoriyaning virtual
mubhitda faollashuvi natijasida ijtimoiy tarmoqglar zamonaviy biznes tizimining ajralmas gismiga
aylandi.

Ijtimoiy tarmogqlar nafagat shaxsiy mulogot maydoni, balki marketing, reklama, axborot
targatish va bozor munosabatlarida ishtirok etuvchi subyektlar o‘rtasida munosabat o‘rnatishning
muhim kanali sifatida ham namoyon bo‘lmoqda. Shu nugtai nazardan, ijtimoiy tarmoglarda
biznesni boshgarishning mohiyatini ilmiy jihatdan tahlil gilish, uning igtisodiy mazmuni va
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amaliy ahamiyatini ochib berish zamonaviy boshqgaruv ilmida dolzarb vazifa hisoblanadi.

Mavzuga oid adabiyotlarning tahlili. Ozbekiston Respublikasida ragamli igtisodiyotni
rivojlantirish bo‘yicha Prezidentimizning bir gancha qgaror va farmonlari gabul gilingan. Bular
jumlasiga O‘zbekiston Respublikasi Prezidentining 2020-yil 5-oktabrda ““Ragamli O‘zbekiston-
2030 strategiyasini tasdiqlash va uni samarali amalga oshirish chora-tadbirlari to‘g‘risida”gi PF-
6079-sonli Farmoni®, O‘zbekiston Respublikasi Prezidentining 2018-yil 22-noyabrda “Raqamli
igtisodiyotni rivojlantirish magsadida ragamli infratuzilmani yanada modernizatsiya gilish chora-
tadbirlari to‘g‘risida”gi PQ-4022-sonli qarori?, O‘zbekiston Respublikasi Prezidentining 2018 yil
3-iyul “O‘zbekiston Respublikasida ragamli igtisodiyotni va kripto-aktivlar aylanmasi sohasini
rivojlantirish chora-tadbirlari to‘g‘risida”gi PQ-3832-sonli Qarori®, O<zbekiston Respublikasi
Prezidentining 2020 yil 28 aprel “Raqamli igtisodiyot va elektron hukumatni keng joriy etish
chora-tadbirlari to‘g‘risida”gi PQ-4699-son qarorlari®, 2022-yil 15-aprelda “Kiberxavfsizlik
to‘g‘risida”gi O°‘RQ-764-son Qonunlari® gabul gilingan.

Hozirgi kunda ragamli biznes, ragamli iqtisodiyot mavzulari bo‘yicha juda ko‘p
olimlarimiz va tadgiqotchilarimiz ilmiy ishlar olib bormoqgdalar va juda ko‘p olimlarimizning bu
mavzuga o‘xshash o‘quv qo‘llanma va darsliklari nashrdan chigarilgan. Bular jumlasiga
S.S.Gulyamovning “Raqamli igtisodiyotda blokcheyn texnologiyalari” o‘quv go‘llanmasi®,
S.S.Gulyamov, R.H.Ayupovlarning “Ragamli iqtisodiyot va elektron tijorat asoslari” o‘quv
gollanmasi’, S.S.Gulyamov, R.X Ergashev, S.N.Hamraevalarning “Ragamli igtisodiyot” nomli
o‘quv qo‘llanmasig, SS.G‘ulomov, M.Q.Pardaev, M.Mubhitdinova, D.Pardaevlarning “Ta’lim
sifati va samaradorligini oshirishga qaratilgan sun’iy intellektdan Yangi O°‘zbekistonni
shakllantirishda  foydalanish ~ imkoniyatlari”  nomli maqolasidag, M.Q.Pardaev,
O.M.Pardaevlarning “Kreativ iqtisodiyot industriyasining mazmuni va uning nazariy masalalari”
nomli maqolalarini®® keltirib o‘tishimiz mumkin. Olimlarimiz ragamli igtisodiyot bo‘yicha juda
ko‘p fikrlar bildirgan, ammo ragamli biznesni boshqarish bo‘yicha adabiyotlar juda kam.

Tadgigot metodologiyasi. Ijtimoiy tarmoglarda ragamli biznesni boshgarishning
mohiyati va ahamiyati bo‘yicha induksiya va deduksiya, makon va zamon, mantiqiy, qiyosiy
tahlil kabi usullardan foydalanildi.

Tahlil va natijalar. Ijtimoiy tarmoglarda biznesni boshqgarishning nazariy poydevori F.
Kotlerning marketing miksi nazariyasi, M. Porterning raqobat ustunligi modeli, hamda D.
Bellning axborot jamiyati nazariyasi bilan uzviy bog‘ligdir. Bugungi ragamli iqtisodiyot
sharoitida ijtimoiy tarmoglar biznes faoliyatining ajralmas gismiga aylangan. Facebook,
Instagram, Telegram, TikTok va LinkedIn kabi platformalar orgali kompaniyalar o‘z mahsulot va
xizmatlarini keng auditoriyaga taqdim etadilar. Ijtimoiy tarmoglar nafagat reklama vositasi, balki
mijozlar bilan to‘g‘ridan-to‘g‘ri mulogot qilish, ularning fikrlarini o‘rganish va brend imijini
shakllantirish uchun ham muhim platforma hisoblanadi.

Ijtimoiy tarmoglarda marketing jarayonlari quyidagi yo‘nalishlarda amalga oshiriladi:

o Kontent marketingi foydalanuvchilarni jalb etuvchi matn, rasm va video materiallar
yaratish.

e Targeting (nishonga olish) bu mahsulot yoki xizmatni aniq bir mijozlar guruhiga
garatilgan tarzda reklama va sotish usulidir.

e Influencer (ta’sir) marketing mashhur blogerlar orgali mahsulotni targ‘ib gilish.

o Feedback (kommunikatsiya) tizimi mijozlarning izohlarini o‘rganish, gayta aloga, javob
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8 I'ymamos C.C., Dprames P.X., Xampaesa C.H. “Paxammn uxriconnér”. Yy kymianma, 2020. — 377 Ger.

® https://journal.sies.uz/articles/taielim-sifati-va-samaradorligini-osirisga-garatilgan-sunieii-intellektdan-iangi-zbekistonni-
sakllantirisda-foidalanis-imkoniiatlari

10 Cepruc nmvmit-amarmuii sxypramm, 2025-im, 2-con, - 10-19-Germap.
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berish va xizmat sifatini yaxshilash.

Samarali aloga orgali kompaniya o‘z mijozlari bilan mustahkam ishonch aloqgasini
o‘rnatadi va ularning sadoqatini oshiradi.

“Boshgaruv” tushunchasi iqtisodiy fanlarda resurslardan samarali foydalanish va
magsadga yo‘naltirilgan faoliyatni muvofiglashtirishni anglatadi. Shu nuqgtai nazardan ijtimoiy
tarmoglarda biznesni boshgarish — bu ragamli maydondagi iqtisodiy faoliyatni rejalashtirish,
tashkil etish, muvofiglashtirish va nazorat qilish jarayoni bo‘lib, u ragamli kommunikatsiya
vositalari orgali amalga oshiriladi.

Ijtimoiy tarmoglarda biznesni boshqgarishning mohiyatini quyidagi jihatlar orgali izohlash
mumkin:

Birinchidan, marketing faoliyatini ragamlashtirish. Bunda mahsulot va xizmatlarni virtual
maydonda ilgari surish usullarini go‘llash, sotish jarayonini avtomatlashtirish lozim.

Ikkinchidan, iqgtisodiy kommunikatsiyalarni optimallashtirish. Bu bosgichda mijozlar,
hamkorlar va bozor subyektlari bilan tezkor aloga o‘rnatish ijtimoiy tarmoglvrni tanlash, va uni
boshgarish lozim.

Uchinchidan, brend boshgaruvini kuchaytirish bosgichida korxona obro‘sini ragamli
mubhitda shakllantirish va qo‘llab-quvvatlash lozim.

To‘rtinchidan, analitik boshgaruv tizimini yaratish. Bunda ma’lumotlarni yig‘ish, bozorni,
mijozlar xatti-harakatini, sotuv ko‘rsatkichlarini tahlil gilish, tendensiya va sabab-ogibatlarni
aniglash, natija asosida garorlar gabul gilishi va boshqarishi lozim.

Ijtimoiy tarmoq mubhitida biznesni boshqarish an’anaviy boshqaruv vazifalarini raqgamli
formatda amalga oshirishni nazarda tutadi. Ushbu vazifalar quyidagilardan iborat:

1. Rejalashtirish. Marketing strategiyasini ishlab chigish, magsadli auditoriyani aniglash va
segmentlash, raqobat muhitini tahlil qilish.

2. Tashkil etish. Kontent yaratish va uni joylashtirishni tizimlashtirish, jamoa faoliyatini
ragamli muhitda muvofiglashtirish, Ijtimoiy media boshgaruvi (Social Media
Management) platformalaridan foydalanish.

3. Motivatsiya. Mijozlar bilan interaktiv aloga orgali ishonchni oshirish, ishchi jamoani
ijtimoiy faollikka rag‘batlantirish.

4. Nazorat. Trafik, gamrov va foydalanuvchi reaksiyasini tahlil qilish, KPI (Key
Performance Indicators) asosida natijalarni baholash, tuzatuvchi choralar belgilash.
[jtimoiy tarmoqlar an’anaviy bozordan farqli ravishda, interaktiv va shiddatli dinamikaga

ega muhit hisoblanadi. Yugoridagi Keltirib o°tilgan vazifalardan kelib chigib bu sohadagi
boshgaruvning quyidagi asosiy bosgichlari mavjud.

1-bosgich. Strategik rejalashtirish bosgichi. Kompaniya magsadlarini belgilash, bozor
segmentlarini aniglash, ragobat strategiyasini ishlab chigish.

2-bosgich. Kontent marketing bosgichi. Auditoriya talablariga mos axborot, vizual va
video kontent tayyorlash, kontent kalendarini shakllantirish.

3-bosgich. Realizatsiya va kommunikatsiya bosgichi. Reklama, targ‘ibot va interaktiv
aksiyalar o‘tkazish, mijozlar bilan to‘g‘ridan-to‘g‘ri mulogot olib borish.

4-bosqich. Tahlil va samaradorlikni baholash bosqgichi. Tarmoq faoliyati ko‘rsatkichlarini
(layklar, izohlar, ko‘rishlar, CTR, CPM va b.) tahlil qilish, natijalarga asosan strategiyani
takomillashtirish.

Marketing orgali har bir mahsulot yoki xizmatni imkon darajasida iste’molchilarga
tanitish, bu mahsulotlarning xususiyatlarini keltirish, bularni keltirishda bilvosita yoki bevosita
ta’sir ko‘rsatish usullarini go‘llash imkonini beradi. Ta’sir ko‘rsatish marketingda tanigli
aktyorlar, go‘shiqgchilar yoki blogerlar orgali bilvosita reklamalarda mahsulot yoki xizmatni
istemolchilarga tanitish ham samaradorlikka erishish yo‘llaridan biridir.

Hozirgi ragamlashtirish rivojlangan bir davrda biznesni boshgaruvida ijtimoiy
tarmoglarning juda ko‘p afzalliklari mavjud. Bularga kam xarajat bilan keng auditoriyani gamrab
olish, brendni tez tanitish imkoniyati, real vaqgt rejimida tahlil va monitoring o‘tkazish, mijozlar
bilan to‘g‘ridan-to‘g‘ri mulogot gilish hamda globallashish imkoniyati keltirib o‘tish mumkin.
Ragamli biznesni yuritayotganlar bu imkoniyatlardan to‘liq foydalangan vaqgtida mahsulotini
ko‘proq sotishi, natijadorlikka erishishi mumkin.
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Bundan tashqgari ragamli biznesni boshqarishda ijtimoiy tarmoglarning xavfli tomonlari
ham uchrab turadi. Bularga salbiy izohlar orgali brend obro‘siga zarar yetkazish, maxfiy
ma’lumotlarning oshkor bo‘lish xavfi, noto‘g‘ri reklama siyosati hamda ijtimoiy tarmoglarni
yuritishda bilim va ko‘nikmaning yetishmasligi ham kompaniya imijini pasaytiradi.

Shuning uchun kompaniyalar ijtimoiy tarmoqglarni professional tarzda boshgarishi, SMM
(Social Media Marketing) mutaxassislaridan foydalanishi zarur. Har ibr sohani ozining
mutaxassislari yuritsagina ko‘proq natijaga erishiladi va bunday salbiy ogibatlar bo‘Imaydi.

O‘zbekistonda so‘nggi yillarda ragamli iqtisodiyotni rivojlantirish davlat siyosati
darajasiga ko‘tarildi. Axborot texnologiyalari va internet xizmatlarining kengayishi natijasida
aholining 70 foizidan ortigi ijtimoiy tarmoglardan foydalanmoqgda. Bu holat kichik va o‘rta
biznes subyektlariga katta imkoniyat yaratmoqda. Masalan, Instagram va Telegram orgali Xizmat
ko‘rsatish, tovar sotish va reklama gilish keng targalgan. Shu bilan birga, aksariyat tadbirkorlar
ijtimoiy tarmoglarda boshgaruvning ilmiy-uslubiy asoslarini yetarlicha o‘zlashtirmagan.

Buning uchun quyidagi yo‘nalishlarda islohotlar zarur:

. SMM menejment va ragamli marketing bo‘yicha ta’lim kurslarini joriy etish;
. Biznes subyektlari uchun ragamli savodxonlikni oshirish;
. Ijtimoiy tarmoglarda davlat va xususiy sektor hamkorligini kuchaytirish.

Xulosa va takliflar. Xulosa qilib aytganda, ijtimoiy tarmoglarda biznesni boshgarish — bu
zamonaviy ragamli igtisodiyotning muhim tarkibiy gismi bo‘lib, u nafagat reklama va marketing
faoliyatini, balki korxonaning umumiy imidji, mijozlar bilan munosabatlari va bozordagi
raqobatbardoshligini belgilaydi.Ushbu sohada samarali boshqaruvni ta’minlash uchun korxonalar
ilmiy asoslangan strategik yondashuvni go‘llashi, ma’lumotlar tahliliga asoslangan qarorlar gabul
gilishi, innovatsion va kreativ kontent yaratishga e’tibor garatishi lozim.

Shunday qilib, ijtimoiy tarmoglarda biznesni boshgarish nafagat igtisodiy samaradorlikni
ta’minlaydi, balki jamiyatda raqamli madaniyat va axborotlashgan munosabatlarning
rivojlanishiga ham xizmat giladi.

Yuqoridagilar kelib chigib go‘yidagi ilmiy takliflar ishlab chigildi:

1. Ijtimoiy tarmogqlar asosida ragamli marketing strategiyasini korxonalar uchun SMM
(Social Media Marketing) strategiyalarini ilmiy asosda ishlab chigish orgali takomillashtirish
lozim. Bunda iste’molchilarning xulg-atvorini tahlil gilish, magsadli auditoriyani aniglash hamda
algoritmlar (Al va Big Data) yordamida reklama samaradorligini oshirishga harakat gilinishi
lozim.

2. Raqamli biznesda katta ma’lumotlardan foydalanish va ularni tahlil qgilish. ljtimoiy
tarmoglardagi foydalanuvchilar faoliyatini tahlil gilish orqgali sotuvni prognoz qilish modelini
ishlab chiqish, analitik platformalar (Google Analytics, Meta Insights, TikTok Analytics) asosida
garor gabul gilish tizimini yaratish joriy qgilish lozim.

3. ljtimoiy tarmoglarda mijozlar fikr-mulohazalari va kommentariylarini tahlil gilish
orgali brend imidjini shakllantirish, korxonalar uchun onlayn brend reputatsiyasini boshgarish
modelini ishlab chigish hamda brend boshgaruvini ragamlashtirish orgali boshgarilish yo‘llarini
takomillashtirish lozim.

4. ljtimoiy tarmogqlarda elektron tijoratni Instagram, Telegram, TikTok orqgali to‘g‘ridan-
to‘g‘ri savdo modellarini ishlab chigish, Onlayn to‘lov tizimlari va logistika xizmatlarini
takomillashtirish orgali rivojlantirish lozim.

5. ljtimoiy tarmoglarda biznes akkauntlarini kiberxavfsizlik modellari orqgali ragamli
xavfsizlik va ma’lumotlarni himoya qilish, Fishing, akkaunt o‘g‘irlanishi kabi xavflarni
kamaytirish bo‘yicha mexanizmlar ishlab chigish lozim.

Bu tavsiyalar amalga oshirilsa, ragamli biznes nafaqgat iqtisodiy samaradorlikni, balki
ijtimoiy barqarorlik va milliy innovatsion taraqqiyotni ta’minlaydi.

ljtimoiy tarmoglarda ragamli biznesni boshgarishda asosiy yo‘nalishlar analitika,
avtomatlashtirish, kontent strategiyasi, inflyuenser marketing va elektron tijorat hisoblanadi.
Ularni ilmiy asosda takomillashtirish ragamli igtisodiyot rivojiga katta hissa go‘shadi.

Foydalanilgan adabiyotlar ro‘yxati:
1. Ayupov R.H.. Ragamli iqtisodiyot va elektron tijoratda yangi texnologiyalar. O‘quv
go‘llanma. Toshkent: Nizomiy nomidagi TDPU, 2020, 554 bet.
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2. Bobojonov A.B. Ragamli biznes modellari. O‘quv go‘llanma. Toshkent: “Innovatsion
rivojlanish nashriyot-matbaa uyi”, 2021, 196 bet.
3. Porsayev G*.M., Safarov B.Sh., Usmanova D.Q. Raqamli iqtisodiyot asoslari. Darslik. T., “Fan

va texnologiyalar nashriyot-matbaa uyi”, 2020 — 372 bet.
4. To‘xtayev A. “Ragamli iqtisodiyot va elektron xizmatlar”, Toshkent, 2023.

X.0OunjioBa
CyurHoCTh ¥ 3HAYEHHE YIPaBJIeHUus] HH(PPOBHIM
OM3HECOM B COHAJIBHLIX CeTAX

Kh.Ochilova
The essence and importance of digital
business management in social networks

Abstract. This article discusses the essence
and importance of digital  business
management in  social networks, the
implementation of business management tasks
in a digital format in a social network
environment, the main stages of implementing
these tasks. A scientific study was developed
to improve the use of analytics, automation,
content strategy, influencer marketing and e-
commerce in digital business management in
social networks.

Keywords: social networks, digital economy,
digital business, digital business management,
marketing processes, management tasks,
management efficiency.

AHHoTaumsi. B aHHOM cTaThe paccMaTpUBaIOTCS
CYIIHOCTh W 3HAa4YE€HUE YNPABICHUS LU(PPOBHIM
OM3HECOM B COLMAIBHBIX CETSX, pealu3anus 3aaad
yhnpasjicHus Ou3zHecoM B IU(GPOBOM QopmaTe B
CpeAe COLMaJbHBIX CETeH, OCHOBHBIC OTallbl
peanmmzanmu  3THUX 3amad. [IpoBemeHo HaydHOe
WCCIIEIOBAHNE C IIETbI0 TOBBIIICHUS 3PPEKTHB-
HOCTH HCIIOJIb30BAHUS aHAJUTUKH, aBTOMATU3ALHH,
KOHTEHT-CTpaTeTuH, HHQIIOCHC-MAapKeTUHIa U
3IEKTPOHHOMN KOMMEpLUU B YIIpaBICHUH
IU(PPOBBIM OU3HECOM B COITUATTBHBIX CETSIX.

KuroueBbie cioBa: conuanbHble ceTd, IudpoBas
SKOHOMHUKA, 1H(POBOH  OmW3HEC, YyIpaBleHHE
r(ppOBEIM OM3HECOM, MapKETHHTOBBIE TPOIIECCHI,
3aJla4M yrpaBieHns, 3PPeKTUBHOCTh YITPABICHUSI.

Kamuina baxpomoBaa CyronoBa — noneHT kadenpsl «Mapkerunray, CamUIC

OBECIIEYEHHUE MAPKETVHHFOBOfI ITPO3PAYHOCTHU BU3BHECA YEPE3
NUPPOBOU AYJIUT HA OHJIAMH-PBIHKAX

Annotanus. [udposoii aymur cerofHs npeBpamiaeTcs B OJWH U3 OCHOBHBIX WHCTPYMEHTOB OICHKH
NEeSITEIbHOCTH KOMIIAaHUIM B 3M0XY aKkTHBHOW mupoBoil Tpanchopmanmu. Ha coBpeMeHHBIX OHJIaWH-
pPBIHKAaX YpPOBEHb MAapKETHMHIOBOW MPO3PAayHOCTH CYIIECTBEHHO BIHMSET Ha JIOBEpHE IOTpeOHTENEH,
KOHKYPECHTHBIE TMO3WIIMU KOMIIAaHWH ¥ WX (PMHAHCOBBIE IMOKa3aTelnd. B JaHHOW cTaTbe pacKpbIBaeTCs
3HaYeHHWe LUQPPOBOTO ayauTa Uil OOECIEYeHUs MPO3PaYHOCTH MApPKETHHTOBBIX KOMMYHHKAIIWH,
paccMaTpUBAIOTCS CYLIECTBYIONIME MOAXOIbl M MOKA3bIBAeTCs B3aHMMOCBA3b 3TUX mporeccoB. OcoOsblit
aKIEHT ClIeJIaH Ha TOM, KaK HU(POBbIe TEXHOJIOIUU U aHATMTUIECKNE HHCTPYMEHTHI CITIOCOOCTBYIOT POCTY
JOBEpUsL CO CTOPOHBI NMOTpeOUTENed W MOBBILECHUIO 3(P(EKTUBHOCTH YNPABICHUS MAapKETUHTOBBIMU
CTpaTETHAMHU.

KaoueBbie cioBa: mudpoBod ayauT, MapKEeTHHIOBas MPO3PavyHOCTb, OHJIAWH-PBIHKH, IH(POBOWM
MapkeTuHr, Big Data, nosuibHOCTE TOTpeOUTENEH, ANTOPUTMUIESCKHUI ayIUT, TPO3PAYHOCTh JaHHbIX.

BBenenue. B snoxy mudpoBoil SKOHOMUKH KOMITAHHHM BCE YaIlle HUCIOIb3YIOT OHJIAMH-
WHCTPYMEHTHI JUISI TPOJIBIKCHHS TPOIYKTOB M B3aWMOJICHCTBHS C KIHEHTaMH. Pa3BuTHe
1M(pPOBOro MapKeTUHra U3MEHUIIO CIIOCOObI KOMMYHHUKALIMHU, CIIENIaB UX 0ojee MepcoHaAIU3UPO-
BaHHBIMH M OCHOBAHHBIMU Ha JIaHHBIX O INOBEJCHUU MOJb30BaTeiei. B To jke Bpemsi BOIPOCH
MPO3PAYHOCTH MAPKETHHIOBBIX KOMMYHHMKAIMi W WX OLIEHKU CTajld IEHTPAJbHBIMHU JIJIs
obecrieyeHus JoBepus NoTpeduTenei n 3pPeKTUBHOTO peryaTupoBaHUs PHIHKOB.

[udpoBoii ayauT BBHICTYIIaeT MEXAHW3MOM OIICHKH, MO3BOJISIONIAM aHAJIH3HUPOBAThH
MIPOIIECCHI, JTAHHBIE M METOJbI, MCIIOJIb3yeMble KOMITAaHUSMH B MapkeTwHre. OH BKIIOYAeT He
TOJILKO TIPOBEPKY (PMHAHCOBBIX TOKAa3aTeNel, HO U aHAJIN3 TaHHBIX O JIEATEITLHOCTH B IIU(PPOBOU
cpezie, 4TO Ba)KHO JJISi OLIGHKU COOTBETCTBUS KOMMYHMKALIMK KOPIOPATHBHBIM CTaHIApTaM H
3aKOHaM O 3alllUTe JaHHbIX.

[udposoii ayaur — 3TO pacuUIMpeHHe TPAaAULHMOHHBIX METOAMK ayJquTa, BKJIHOYAIOLIEe
OLIEHKY IIU(PPOBBIX CUCTEM, NMPOLIECCOB U JaHHBIX. OH MO3BOJISIET BBIABIATH PUCKH, CBSI3aHHBIE C
IUGPOBBIMU TEXHOJOTHSIMM, BKJIIOYAsl YTEUKHM JAHHBIX, OLIMOKM aJrOpUTMOB U HapyLICHHS
craHfapToB ©Oe3omacHocTd. B V30ekucrane 1u¢poBoi ayauT —paccMaTpuBaeTCs  Kak
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NIEPCIIEKTUBHOE HAMPABJICHHUE C UCIIOJIb30BAHUEM HCKYCCTBEHHOIO MHTEIIEKTAa U HENPEPBHIBHOTO
aHaJIN3a JAHHBIX.

MapkeTruHTOoBas MPO3PAYHOCTD 3aKII0YAETCS B OTKPHITOM MPEACTABICHUN HH(POPMAITUH O
METOAAaX M ILeNsiX MapKeTHHIra, YCIOBHMAX cOOpa JaHHBIX, CErMEHTAalUd AayAUTOpUH MU
MeXaHu3Max TapretupoBanus. [Ipo3paynble MapKETUHIOBbIE IPAKTUKU IMOJOKUTEIBHO BIIUSIOT
Ha BOCHpUATHE OpeHla, YKPEeIUIAIoT JOBepue MOTpeduTesnel M YIydlIaroT KayecTBO
B3aUMOJICVCTBHS C PHIHKOM.

AHanu3 JMTeparypbl 10 TeMe. B 1mocienHue roabl 3HAYUTENBHBIM BKJIAX B
WCCIICIOBAaHMSI BOIIPOCOB IU(POBOrO ayAuTa M MApKETUHTOBOM MPO3PAYHOCTH BHECITH TaKHUe
yuensle, kak [[.M. T'onapibaeB, T.B. CyBopoBa. OHM B CBOMX pa0oTax aHAIHU3UPYIOT
0cOOEHHOCTH (OPMUPOBAHUSA TPO3PAYHBIX MAPKETHHIOBBIX KOMMYHMKAllUH B YCJIOBUSAX
nUGpPOBOH SKOHOMUKM M HOJYEPKUBAIOT BAXHOCTh ayAuTa LU(POBOM HEATENBHOCTH IS
YKPEIUICHHS JOBEPHS [IOTPEOHTENCH 1 MOBBIIICHHS 5()EKTHBHOCTH OH3HEC-KOMMYHHKAIH.”

A. KynpatwinaeB B cBoel  pa0oTe  aHaIM3uUpyeT MCIOJIb30BaHUE  LU(PPOBBIX
MHCTPYMEHTOB MAapKeTHHIa B CEKTOpPE OJJIEKTPOHHOM KOMMEpLHMM Y30€KHUCTaHa, BbIAEIS
KJIIOYEBbIE BBI30BBI BHEJIPEHUS IUPPOBBIX CTPATErnii, TAKHE KaK HEXBATKa IIU(PPOBBIX HABBIKOB U
OrpaHUYEHUs OIOKETOB, a TaKKe Ipejyiaras MyTH MOBbIIIEHUS 3(ddeKkTuBHOCTH 1HUE(POBOTO
MapKeTHHIa yepe3 00pa30oBaTeNIbHbIE U HHCTUTYLIMOHAJIbHBIE MEPBHI.

Metonosiorus uccienoBanus. [Ipu pemeHnn 3amad, MOCTaBICHHBIX B (POPMHPOBAHUU
MPO3payHbIX MAapKETUHTOBBIX KOMMYHHKAIMKA B YCIOBUSX HH(PPOBOH HKOHOMHKH HIMPOKO
UCIOJIb3YIOTCS TAKME METObI KaK, aHAJIU3 U CUHTE3, MHAYKIMS U ASTyKLIHUS.

AHanu3 M pe3yiabTarbl. COrJacHO HCCIIEAOBAaHUSAM, KOMIIAHWHU, JE€MOHCTPUPYIOIUE
OTKPBITYIO MOJIUTUKY B OOJACTH HUCIOJNB30BAHUS JAHHBIX U METOAOB MapKETHHIa, MOJIy4aroT
0oJiee BBICOKHI YPOBEHb BOBJICYCHHOCTH MOTPEOHUTENEH U (OPMHUPYIOT TOJTOCPOIHOE JJOBEPHE.

OmnnaiiH-peIHKY, BKJIIOYAsi MApKETIUIEWCHI M IUIAT(HOPMBI DIIEKTPOHHOH KOMMEPIUH,
CO3JIAI0T YHUKAJIBHYIO CPEy C OTPOMHBIMH 00b€MaMM JAAHHBIX U B3aUMOJEHCTBUNA. DTHU PHIHKH
TpeOyIOT CHEeUUAIN3UPOBAHHBIX MOJIXOA0B K ayJUTY M KOHTPOJIIO AITOPUTMOB PEKIAMHBIX
CUCTEM, IIOCKOJBbKY AJITOPUTMBI BJIMSIOT Ha BUAMMOCTH TOBAapOB, PA3MEILIEHUE PEKJIaMbl U
BOCHPHUATHE OTpEOUTENEH.

ANTOPUTMUYECKUN ayIUT pacCMaTpPUBAECTCS KaK METOJ OLIEHKU MOBENEHUs LU(PPOBBIX
CUCTEM, BKJIOYAas PEKOMEHJAllMM U TapreTUpOBaHHE, YTO OCOOEHHO Ba)XXHO B KOHTEKCTE
PETyJIMPOBaHMSI IPO3PAYHOCTH.

Jlis aHanuTHYeCKOM yacTu U(POBOTo ayuTa U MapKETUHIOBOM MPO3pavyHOCTH y100HO
UCMOJb30BAaTh  CPaBHUTENbHO-aHAIMTHYECKUH moaxona. Hwmke mnpexacraBnena Ttabnuna
CHUCTEMAaTH3HPYIOIIas KJIIOUEBbIE ACHEKThl: YTO MMEHHO aHAIM3UPYETCs, KakK MpOsBISETCS B
MIPaKTUKE OHJIAWH-PHIHKOB W Kako€ 3HAUYEHHWE O3TO HMMEeT Il KOMIaHWil. OTO MO3BOJISET
HarJIs/IHO MOKa3aTh B3aMMOCBS3b [IM(PPOBOTo ayAUuTa U MapKETUHIOBOW MPO3PAYHOCTH.

Taoauna-1
AHanuTHYecKasi Ta0anua: uu@poBoi ayIuT 1 MAapPKEeTHHIOBasi MPO3PAYHOCTH
ACIEeKT aHa/In3a IIposiBjieHUe B OHJIANH- 3HadeHHe IJ KOMIIAHUI
PBHIHKAX
[Ipo3padyHOCTh TaHHBIX PackpeiTre monmutuku coopa u Poct noBepust KITMEHTOB U
HCTOJIb30BAHUS JAHHBIX CHIDKEHUE PENyTallMOHHBIX
10JIb30BaTENEN PUCKOB
Aymut uudpoBbIx [IpoBepka pexTaMHBIX KabuHe- [ToBbllIEHHE TOYHOCTH
KaHaJIoB ToB, aHaNUTUKU, CRM-cuctem MApKETUHTOBBIX PEIICHUI
Anroputmel Tapretuara | KoHTpoas koppekTHOoCTH paboThl | CHIDKEHHE TUCKPUMHHAITHOHHBIX
pEKJIaMHBIX aJITOPUTMOB 1 OIMMMOOYHBIX TTOKA30B

! Apumosa 3. A. (2025). Liudposoii ayaut B Y30eKicTaHe: TeKyIIee COCTOSHHE, BHI3OBBI M MEPCIEKTHBEI PasBUTHA. Moosie
yUEHBIE.

2 Tonmpibaes 1. W., CyBopoBa T. B. MapKkeTHHIOBBIi ayquT B YIpPABICHMM WHHOBALIMOHHON JAEATEIHHOCTHIO KOMIIAHUH:
meroposorus u Merpuku // RR Business Journal. — 2024. — Ne 3(10).

s Kynparmmnaes, A. (2025). Hcnone3oBanne mU(GPOBEIX HHCTPYMEHTOB JJIS YIIPAaBIECHHS MapKETHHIOM: IIPHUMEp JJIEKTPOHHON
KoMMepuuH B Y36ekucrane. MexayHapoIHbIi KypHaI HCKYCCTBEHHOTO nHTesUIekTa , 1 (6), 190-200.
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®duHaHCOBas OTtcnexxuBaHue peKIaMHBIX Ontumuzanus 3aTpaT Ha

MPO3PaYHOCTh peKiiaMbl | Or0pkeToB 1 ROI MapKETHUHT

CootBercTBHE IIpoBepka Ha COOTBETCTBUE N36exanue mrpagoB U MPaBOBBIX

3aKOHOJATEIbCTBY HOpMaM 3alIUThl JAHHBIX PHUCKOB

PenyrannoHHsbIi1 ayquT AHanus oT3bIBOB, pEUTHHIOB, DopMUpOBaHUE ITOJIOKUTEIBHOTO
yIIOMHHaHUH OpeHaa UMUIDKA

KonTenT-nnpo3paynocts | MapkupoBKa pekiaamsl U IToBBIIIECHHE JIOSIIBHOCTH
CIIOHCOPCKOI'0 KOHTEHTA ayUTOpUHU

Kubepbe3onacHocTh 3ammTa MapKeTUHTOBBIX U CHMXEHHE PICKOB yTeUeK
KJIMEHTCKUX JIAHHBIX uHpopManuu

[IpencraBieHHbI aHANKU3 TOKA3bIBACT, YTO HU(PPOBOW ayaUT CTAHOBHUTCS HE TOJIBKO
WHCTPYMEHTOM KOHTPOJI, HO U CTpPaTerHMYeCKUM pEecypcoM ympaBieHUs MapkeTuHrom. Ha
OHJIaH-pBIHKAX MPO3PAYHOCTh JAHHBIX M QJITOPUTMOB HANpPSIMYIO BIMSET Ha JOBEpHE
noTpeOuTeNneil, a 3HaYuT — Ha MPOJAKU M KOHKYPEHTOCTIOCOOHOCTb.

Komnanum, cucteMHO BHeApstolne HUPPOBONA ayuT, OJIy4al0T IPEUMYILECTBA B BUJE
Oosiee TOYHOTO TapreTuHra, 3(pQeKTUBHOTO pacmpenereHus OOKeTa W CHUXKEHUS IPAaBOBBIX
puckoB. OCOOEHHO Ba)KHBIM CTAHOBMTCS ayAMT JITOPUTMOB M JAHHBIX, TAaK KaK MMEHHO OHU
(bOopMUPYIOT KIIMEHTCKUHN OTBIT B IUPPOBOIA cperie.

Pexomengauum u BbIBOABL. Takum o00pazom, Hu(GPOBONH ayauT U MapKETHHIOBas
IIPO3paYHOCTh OOPa3yrOT B3aUMOJOIMOIHSIONIYI0 CUCTEMY, KOTOpas IMOBBIIAET YCTONYHMBOCTH
Ou3Heca B YCIOBHUIX HU(PPOBON YIKOHOMHKH.

JlanpHelime ucciaeaoBaHUs 1LEJIecCO00pa3HO HAaNpaBUTh HA pa3pabOTKy CIEAYIOIUX
CTaH/IaPTU3UPOBAHHBIX METOIMK AJITOPUTMUUECKOTO ayUTa:

1. Onenka creneHu UHTEPIPETUPYEMOCTH aNTOPUTMUUYECKUX PEIICHUH, MPO3PAYHOCTH JIOTUKU
peKOMEHIalUuii W TapreTUpoBaHUs pekjambl. Bxirodaer aHamm3 Mojened Ha MpeaMeT
«4EPHOTO SMIMKA» U BO3MOKHOCTh OOBSICHEHUS PELLIEHUH MOJIb30BaTENISIM U PETYIISTOpaM.

2. IlpoBepka aNrOpUTMOB Ha HAJIWYHE NPEIAB3ATOCTH 10 COIMUAIBHO-IEMOTPaPHIECKUM
XapaKTepUCTHKaM,  BBIABICHUE  JUCKPUMUHALMOHHBIX  PEKIAMHBIX  IIOKa30B U
HEPABHOMEPHOI'O PaCIpeACIECHUS IPEI0OKECHUMN.

3. OneHKa TMOJIHOTBHI, AaKTyaJbHOCTH, JOCTOBEPHOCTH U PENpEe3eHTATUBHOCTH JAHHBIX,
HCIOJIb3YEMBIX JJIsl AITOPUTMUYECKOIO TapreTHHra U MepCOHATN3ALINN.

4. Ananu3 *KU3HEHHOTO IHMKJIa aJITOPUTMOB: pa3paboTka, 00ydeHue, BHEAPEHUE, OOHOBICHUE U
KOHTPOJIb. [103BOJISIET BBIABIATH PUCKH HA KaX10M 3Tare padoThl allrOpUTMa.

5. IlpoBepka  COOTBETCTBHMsSI ~ QITOPUTMOB ~ HOpPMaMm  3alllUThl  JIAHHBIX, PEKIAMHOTO
3aKOHOJATEIBCTBA U OTPACIIEBBIM CTaHAAPTAM.

6. MoxenupoBaHWe HECTAaHIAPTHBIX CIEHAPHUEB W OKCTPEMAJbHBIX YCIOBUH [UIS OIEHKH
YCTOWYMBOCTH QJITOPUTMOB U UX PEaKLIUK HAa aHOMAJIbHbBIE TaHHBIE.

Takum oOpazoM, IUPPOBOH ayAUT U MAPKETHHTOBAs MPO3PAYHOCTH (HOPMHUPYIOT B3aHMO-
CBSI3aHHYIO CUCTEMY, 00ECIeUnBAIOIIYI0 YCTOMUNBOE pa3BUTHE OM3HECAa HA OHJIaWH-pbIHKaX. X
COBMECTHOE IPUMEHEHHUE MO3BOJIAET KOMIIAHMAM aJalTUPOBAThCA K Y)KECTOUEHHUIO PEryIHpo-
BaHUs, POCTY TPEOOBAHMI K 3al[UTE JaHHBIX U MOBBIIICHHBIM 0KUJAaHUSIM MOTPEOUTENEH.

B 3akiroueHne MOXXKHO cAenaTh BBIBOJ, YTO IMGPOBON ayaUT BBICTYNAET BaXKHBIM
MHCTPYMEHTOM OO€CIeUeHHs MapKETHHIOBOM MPO3PavyHOCTH B YCIOBUAX JTUHAMUYHBIX OHJIAKH-
peiHKOB. OH MOMOTaeT BBIABIATH PUCKH, 0OECIIEUYUBATH COOJIIOJIEHUE CTaHAAPTOB U YKPEILISATh
nosepue mnorpeduteneif. IIpozpayHble MapKETHHIOBBIE TPAKTHUKU YCHJIUBAIOT BIUSHUE
IUQPPOBBIX  CTpAaTerMii HAa  SKOHOMUYECKHE  pe3yibTaThl KOMIIAHUM W MOBBIIMIAIOT
KOHKYPEHTOCIIOCOOHOCTb.
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K. Suyunova
Onlayn bozorlarda ragamli audit orgali
marketing shaffofligini ta’minlash

Annotatsiya. Ragamli  audit faol  ragamli
transformatsiya davrida kompaniya faoliyatini
baholashning asosiy vositalaridan biriga aylanmoqda.
Bugungi onlayn bozorlarda marketing shaffofligi
darajasi iste’molchilar ishonchiga, kompaniyalarning
ragobatbardosh mavageyiga va moliyaviy
ko‘rsatkichlariga sezilarli ta’sir ko‘rsatadi. Ushbu
magola marketing kommunikatsiyalarining
shaffofligini ta’minlash uchun raqamli auditning
ahamiyatini ochib beradi, mavjud yondashuvlarni
ko‘rib chigadi va bu jarayonlar o‘rtasidagi
munosabatlarni ko‘rsatadi. Ragamli texnologiyalar va
tahliliy vositalar iste’molchilar ishonchini oshirishga
va marketing strategiyasini boshgarishni
yaxshilashga ganday hissa qo‘shishiga alohida e’tibor
garatilgan.
Kalit so‘zlar: ragamli audit, marketing shaffofligi,
onlayn bozorlar, ragamli marketing, Big Data,
iste’molchilarning  sodiqligi, algoritmik  audit,
ma’lumotlar shaffofligi.

K. Suyunova

Ensuring marketing transparency through
digital audit in online markets

Abstract. Digital auditing is becoming one of
the key tools for assessing company
performance in the era of active digital
transformation. In today’s online markets, the
level of marketing transparency significantly

impacts ~ consumer  trust, companies’
competitive position, and their financial
performance. This article reveals the
importance of digital audit for ensuring

transparency of marketing communications,
examines existing approaches and shows the
relationship between these processes. Particular
emphasis is placed on how digital technologies
and analytical tools contribute to increased

consumer trust and improved marketing
strategy management.

Keywords: digital audit, marketing
transparency,  online  markets,  digital
marketing, Big Data, consumer loyalty,

algorithmic audit, data transparency.

Sanjarbek Komiljon o‘g‘li Boyjigitov — Samargand igtisodiyot va servis instituti “Marketing”
kafedrasi dotsenti, PhD

ISTE’MOLCHI XULQ-ATVORINI TAHLIL QILISHDA ENGEL-KOLLAT-
BLACKWELL MODELIDAN FOYDALANISH IMKONIYATLARI

Annotasiya. Mazkur maqolada iste’molchi xulg-atvorini tahlil gilishda Engel-Kollat-Blackwell (EKB)
modelidan foydalanish imkoniyatlari yoritiladi. Model iste’molchining qaror gabul qilish jarayonini
bosgichma-bosgich tahlil gilishga asoslanib, ehtiyojni anglash, axborot izlash, variantlarni baholash, xarid
garori va xariddan keyingi xulg bosgichlarini gamrab oladi. Tadgiqotda ushbu modelning marketing
strategiyalarini ishlab chigish, bozor segmentatsiyasini amalga oshirish, brendga sodiglikni shakllantirish
hamda korxonaning ragobatbardoshligini oshirishdagi ahamiyati asoslab beriladi. Shuningdek, modeldan
amaliy foydalanish korxonalarga iste’molchi ehtiyojlarini chuqurroq tushunish va marketing faoliyatini
samarali tashkil etish imkonini berishi ta’kidlanadi.

Kalit so‘zlar: iste’molchi xulg-atvori, Engel-Kollat-Blackwell modeli, marketing strategiyasi, garor
gabul gilish jarayoni, bozor segmentatsiyasi, ragobatbardoshlik, brend sodigligi.

Kirish. Bozor iqtisodiyoti sharoitida iste’molchi xulg-atvorini chuqur o‘rganish
korxonalar va marketing mutaxassislari uchun strategik ahamiyat kasb etadi. Raqgobatning
kuchayishi, mahsulot va xizmatlar xilma-xilligining ortishi hamda axborot texnologiyalarining
rivojlanishi iste’molchilarning qaror qabul qilish jarayonini yanada murakkablashtirmoqda. Shu
bois iste’molchi tanlovini ilmiy asosda tahlil gilish va bashorat gilish zarurati ortib bormoqda.

Iste’molchi xulg-atvorini o‘rganishda turli nazariy va amaliy modellar ishlab chigilgan
bo‘lib, ular orasida “Engel-Kollat-Blackwell model (EKB modeli)” alohida o‘rin tutadi. Ushbu
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model 1968-yilda amerikalik olimlar James F.Engel, David T.Kollat va Roger D.Blackwell
tomonidan ishlab chigilgan bo‘lib, iste’molchining qaror qabul qilish jarayonini bosqichma-
bosqich, tizimli yondashuv asosida tushuntirib beradi.

Mazkur model iste’molchi ehtiyojni anglashidan tortib, xarid qilish va xariddan keyingi
baholash jarayonigacha bo‘lgan barcha bosgichlarni gamrab oladi. Unda tashgi muhit omillari
(madaniy, ijtimoiy, igtisodiy), shaxsiy xususiyatlar hamda axborotni gayta ishlash jarayoni o‘zaro
bog‘lig holda tahlil gilinadi. Shu jihatdan EKB modeli nafagat nazariy, balki amaliy marketing
faoliyatida ham samarali vosita hisoblanadi.

Tadqiqotning dolzarbligi shundaki, zamonaviy bozorda iste’molchi tobora ongli,
axborotga boy va tanlov imkoniyatlari keng subyektga aylanmogda. Korxonalar esa
muvaffaqiyatli faoliyat yuritishi uchun aynan iste’molchi garorlarini shakllantiruvchi omillarni
chuqur anglab yetishi zarur. “Engel-Kollat-Blackwell” modeli ana shu jarayonni tizimli ravishda
tahlil gilish imkonini beradi.

Tadqiqotni amalga oshirish natijasida iste’molchi xulg-atvorini tahlil gilishda Engel-
Kollat—Blackwell modelining nazariy asoslari va amaliy go‘llash imkoniyatlarini yoritish muhim
hisoblanadi. Shuningdek, modelning afzalliklari, cheklovlari hamda zamonaviy marketing
sharoitida go‘llanish istigbollari ko‘rib chigiladi.

Mavzuga oid adabiyotlarning tahlili. Iste’molchi xulg-atvorini tahlil gilishda Engel-
Kollat-Blackwell modelidan foydalanish imkoniyatlari orgali don va un mahsulotlari ishlab
chigaruvchi korxonalarda marketing faoliyatini boshgarish va mijozlar bilan ishlash
xususiyatlarini ochib berishda muhim ahamiyatga ega hisoblanadi.

Engel Kollat Blackwell modeli — bu mijozlar nimani sotib olishlarini oldindan aytib
berishga yordam beradigan kognitiv jarayonning iste’molchi xulg-atvor modeli [1]. Model uch xil
tasnifdan iborat, ya’ni:

e Hozirgi vaziyat (Present Situation) — mijoz hozirgi paytda bo‘lib turgan joyi;

e Istagan holat (Desired State) — mijoz kelajakda bo‘lishni istagan joy va bu ularga
magsadlariga erishishda yordam beradigan xususiyat;

e Bir holatdan ikkinchi holatga o‘tish yo‘li (Pathway for Movement from one state to
another) — bu ularning istalgan holatiga o‘tishga yordam beradigan turli xil mahsulotlar yoki
xizmatlarni o‘z ichiga olishi mumkin bo‘lgan turli bosgichlarni oz ichiga olishi.

Yana bir gancha olimlar Rachel Ashman, Michael R.Solomon va Julia Wolny kabi
olimlarning tadgigotlarida yangi davr uchun eski modeldan foydalangan holda mijozlarning
iste’mol madaniyatida ularning qarorlarini qabul qilish tahliliga jiddiy e’tibor qaratganlar [2].

J.Kim va H.H.Lee kabi olimlardan tomonidan Engel, Kollatt va Blackwell (EKB)
modelini iste’'molchilarning qaror qabul qilish modeli iste’'molchilar xulg-atvorining asosiy
nazariyalaridan biri ekanligini ta’kidlaydi. Ular John Dewey tomonidan ta’lim falsafasida ilgari
olib borilgan ishlarga asoslangan bo‘lib, ularning bosgichi sifatida: muammoni aniglash, axborot
gidirish, alternativlarni baholash, sotib olish va sotib olishdan keyingi baholashdan iborat ketma-
ket garor gabul gilish jarayoniga bo‘linadi. U sotib olish jarayonini odatda qgondirilmagan
ehtiyojni ongli ravishda tan olish bilan bog‘liq bo‘lgan bir gator aniq harakatlar sifatida tasavvur
giladi [3].

Yana bir gancha olimlar Hasnaa El Gozmir, Samir Makhrout va Abderrahmane Chouhbi
o‘zlarining ilmiy maqolasida iste’molchilarning xarid qilish xatti-harakatlarining asosiy modellari
tahlili bo‘yicha ishlar olib borgan. Ular tadgiqotlarida 1960-yillardan boshlab iste’molchilarning
garor gabul qgilish jarayonining o‘rnatilgan modellarini o‘rganadi va Nikosiya, Xovard va Shet,
Engel, Kollat va Blekvell hamda Fishbein va Ajzenning ogilona va rejalashtirilgan xulg-atvor
nazariyalarini baholaydi. Keyinchalik, u ularning ahamiyati va hozirgi marketing amaliyotlari
bilan bog‘ligligini, ragamlashtirish va iste’molchilar talablarining ortishi bilan bog‘liq ta’sirlarni
namoyish etishlarini yoritib berganlar [4].

Tadqgigot metodologiyasi. Tadgiqotni amalga oshirish va ilmiy natijalarga erishishda
adabiyotlarning qiyosiy tahlili, statistik ma’lumotlar tahlili, ta’minot zanjirini samarali ishlash
tamoyillari, induksiya va deduksiya, miqdor va sifat, ekspert tahlil usullaridan foydalanilgan.

Tahlil va natijalar. Yuqoridagi olimlarning fikr va mulohazalari, izlanishlarini o‘rganish
natijasida tahliliy gismlarni ham amalga oshirish, tadgigot ishimizning dolzarbliligi va natijador-
ligini oshiradi.
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Engel Kollat Blackwell iste’molchi xulg-atvori modeli iste’molchi xulg-atvori haqidagi
tobora ortib borayotgan, tez o‘sib borayotgan bilimlar to‘plamini tasvirlash uchun yaratilgan.
Ushbu model, boshga modellardagi kabi, komponentlar va kichik komponentlar o‘rtasidagi
asosiy munosabatlarni tavsiflash qobiliyatini yaxshilash uchun ko‘plab gayta ko‘rib chigilgan.
Engel Kollat Blackwell iste’molchi xulg-atvori modeli ishlash jarayonida to‘rtta alohida
bosgichdan iborat:

Kirish Axborotni Qaror gabul gilish Qaror gabul gilishga ta’sir
iris qayta ishlash jarayoni giluvchi o‘zgaruvchilar
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1-rasm. Iste’molchi xulq-atvorini boshqarishda Engel-Kollat-Blackwell (EKB) modeli
imkoniyatlari

Axborot kiritish bosgichi: Bu bosqichda iste’molchi marketing va marketingga alogador
bo‘lmagan manbalardan ma’lumot oladi, bu ham qaror qabul qilish jarayonining muammolarni
aniqlash bosqichiga ta’sir qiladi. Agar iste’molchi hali ham aniq bir qarorga kelmasa, tanlovga
kelish uchun yoki ba’zi hollarda iste’molchi tanlangan alternativa kutilganidan kamroq qoniqarli
bo‘lgani uchun dissonansni boshdan kechirsa, tashqi ma’lumotlarni qidirish faollashadi.

Axborotni gayta ishlash bosgichi: Bu bosqich iste’molchining kiruvchi ma’lumotni ta’sir
qilishi, e’tiborini jalb qilishi, idrok etishi, qabul qilishi va saqlashidan iborat. Iste’molchi avval
xabar bilan tanishishi, bu ma’lumot uchun joy ajratishi, stimullarni talqin qilishi va kirishni uzoq
muddatli xotiraga o‘tkazish orqali xabarni saqlab qolishi kerak.

Qaror gabul gilish jarayoni bosgichi: Modelning asosiy diggat markazida garor gabul
gilish jarayonining beshta asosiy bosgichi yotadi: Muammoni aniglash, mugobil variantlarni
izlash, muqobil baholash (bu davrda e’tiqodlar munosabatni shakllantirishga olib kelishi mumkin,
bu esa o‘z navbatida sotib olish niyatiga olib kelishi mumkin) va natijalar. Lekin har bir
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iste’molchi uchun bu bosqichlarning barchasidan o‘tish shart emas; bu kengaytirilgan yoki odatiy
muammoni hal gilish xatti-harakati ekanligiga bog‘liq.

Qaror qabul qilish jarayoniga ta’sir qiluvchi o‘zgaruvchilar: Bu bosgich garor gabul
qilish jarayonining barcha besh bosqichiga ta’sir qiluvchi individual va atrof-mubhit ta’sirlaridan
iborat. Shaxsiy xususiyatlarga motivlar, gadriyatlar, turmush tarzi va shaxsiyat kiradi; ijtimoiy
ta’sirlar madaniyat, referent guruhlar va oiladir. Iste’molchining moliyaviy ahvoli kabi vaziyat
ta’sirlari ham garor gabul qilish jarayoniga ta’sir qiladi.

Ko‘rinib turibdiki, EKB modelining ko‘plab elementlari iste’molchilar xulg-atvorining
Howard Sheth modeliga o‘xshash, ammo taqdimot tuzilishi va o‘zgaruvchilar o‘rtasidagi
bog‘liglik biroz farq qiladi.

Engel Kollat Blekvellning iste’molchi xulg-atvori modeli iste’molchilarning garor gabul
qilishiga ta’sir giluvchi ko‘plab elementlarni, masalan, gadriyatlar, turmush tarzi, shaxsiyat va
madaniyatni o‘z ichiga oladi. Din iste’molchining ba’zi xulg-atvor xususiyatlarini tushuntirishi
mumkin va bu modelni yaxshiroq tushunishga olib keladi va qaror gabul qilish bo‘yicha yanada
keng gamrovli tasavvur beradi.

EKB modeli qaror qabul qilish jarayonidagi bosqichlar va turli o‘zgaruvchilar o‘rtasidagi
o‘zaro bog‘liglikni aniq tushuntirishga harakat giladi. Ular e’tiqgod-munosabat-niyatni bog‘lashga
harakat qilishdi. O‘zgaruvchilarni aniqlash va turli konstruksiyalar o‘rtasidagi funksional
munosabatlarni belgilashga urinish amalga oshirildi. Biroq, model bularning har biri
iste’molchilarning qaror qabul qilishiga gqanday ta’sir qilishini yetarlicha tushuntira olmadi.
Tangqidchilar juda ko‘p o‘zgaruvchilar borligini ta’kidlaydilar, ular aniqglanmagan, model noaniq
va murakkab va modelning haqiqiyligi shubhali ko‘rinardi. Model 1990-yillarda qayta ko‘rib
chiqildi va yana Engel, Blackwell va Miniard (EBM) modeli sifatida taklif gilindi.

Engel-Kollat-Blackwell (EKB) modeli iste’molchi garor qabul qilish jarayonini 5
bosgichda tushuntiradi. Don va un mahsulotlari ishlab chigaruvchi korxona uchun ushbu model
asosida moslashtirilgan strategiyalar sifati to‘rt bosgichli jarayonlarni izohlash mumkin.

Xulosa va takliflar. Xulosa gilib aytganda, Engel-Kollat-Blackwell (EKB) modeli don
va un mahsulotlari ishlab chigaruvchi korxonalar uchun iste’molchi xulg-atvorini chuqur
tushunish va marketing faoliyatini tizimli tashkil etishda muhim nazariy asos bo‘lib xizmat giladi.
Ushbu model iste’molchining ehtiyojni anglashidan tortib, xariddan keyingi qoniqishigacha
bo‘lgan barcha jarayonlarni qgamrab oladi. Don va un mahsulotlari kundalik iste’mol tovarlari
bo‘lgani sababli, xarid garorlari ko‘pincha odat va ishonch asosida shakllanadi. Shu bois
korxonalar uchun mahsulot sifati bargarorligi, brend obro‘si va mijozlar bilan uzoq muddatli
munosabatlarni shakllantirish ustuvor ahamiyat kasb etadi.

Model tahlili shuni ko‘rsatadiki, iste’molchi har bir bosqichda turli omillar ta’sirida qaror
gabul giladi. Agar korxona har bir bosgich uchun mos strategiya ishlab chigsa — ya’ni ehtiyojni
shakllantirish, to‘g‘ri va shaffof axborot berish, raqobatchilardan farglanish, savdoni
rag‘batlantirish va xariddan keyingi xizmatni kuchaytirish choralarini ko‘rsa - u holda bozorda
bargaror raqobat ustunligiga ega bo‘lishi mumkin.

Taklif sifatida quyidagilarni keltirish mumkin. Birinchidan, mahsulot sifatini doimiy
nazorat qilish va standartlashtirish zarur, chunki ozig-ovgat mahsulotlarida ishonch eng muhim
omil hisoblanadi. Ikkinchidan, marketing kommunikatsiyasini kuchaytirish, aynigsa ragamli
platformalarda faol bo‘lish, iste’molchi bilan bevosita aloga o‘rnatish imkonini beradi.
Uchinchidan, bozorni segmentatsiya gilish va har bir segment uchun alohida taklif ishlab chigish
(chakana xaridorlar, nonvoyxonalar, restoranlar va boshgalar) sotuv hajmini oshiradi.
To‘rtinchidan, brendga sodiglikni shakllantirish magsadida bonus dasturlari, retseptlar, foydali
maslahatlar va ijtimoiy loyihalarni yo‘lga go‘yish tavsiya etiladi.

Umuman olganda, EKB modeli asosida ishlab chigilgan strategik yondashuv don va un
mahsulotlari ishlab chiqaruvchi korxonalarga iste’molchi ehtiyojlariga moslashish, marketing
samaradorligini oshirish va uzoq muddatli igtisodiy barqarorlikni ta’minlash imkonini beradi.

Shunday qilib, Engel-Kollat—Blackwell modeli asosida ishlab chigilgan strategiyalar don
va un mahsulotlari korxonasiga iste’molchi xulg-atvorini chuqur tushunish, marketing faoliyatini
samarali tashkil etish va bozorda barqaror raqobat ustunligini ta’minlash imkonini beradi.

Foydalanilgan adabiyotlar ro‘yxati:
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C. Boii:kuruton
Bo3Mo:KHOCTH HCTIOIB30BAHUS MO/IeJIN JHTeJs1-
Kosunata-biskBenna ans anaausa
NMOTPEOUTEILCKOTO MOBeIEeHUs

AnHoTanms. B pgaHHOW cTaThe paccMaTpUBAIOTCS
BO3MO>XXHOCTHU HUCIIOJIb30BaHUs MOACIN OHrens—
Konnara—-bmakyamnna (EKB) npu aHalmze
MOTPEOUTENBCKOTO TOBeACHUs. MoJens MO3BOJSIET
[IOATAIHO HM3YYHUTh IIPOLIECC NPUHATUS PELICHUM
moTpeduTeneM, BKIIOYAs OCO3HAHHE TOTPEOHOCTH,
MOWCK WH(MOPMAIUH, OLICHKY aJbTEPHATHB, MPUHSTHE
pElIeHnsT 0 TIOKYIKE W MOBEACHHE IOCIe MOKYNKH. B
WCCIIEIOBAHNA OOOCHOBBIBAETCS 3HAYCHHE JTaHHOM
MOJIETH sl Pa3pabOTKH MapKETHHTOBBIX CTpPATETHH,
MPOBEJICHNsI CETMEHTAIUK PBIHKA, (OPMHUPOBAHUS
JOSUTEHOCTH K Openny u TTOBBITIICHUS
KOHKYPEHTOCITOCOOHOCTH MPEITPUATHS.
[MoguepkuBaercsi, YTO MNPAKTHYECKOE IMPUMEHEHHE
MOJIETIH CIIOCOOCTBYeT 0oJjiee IrIyOOKOMY MOHUMAHUIO
MOTPEeOHOCTE  mOTpeOuTeNied M TMOBBIIICHHIO
3¢ (HEeKTUBHOCTH MAPKETHHIOBOM JIEATEIIbHOCTH.
KiroueBbie ciaoBa: mOTpeOUTENBCKOE IOBEICHHE,
Mozenb OHrens—Komnara—biakyaia, MapkeTHHIOBas
CTpaTerus, MPOIECC MPUHATHS PEIICHUH, CeTMEHTAIHS
pBIHKAa, KOHKYPEHTOCIIOCOOHOCTh, JIOSUIBHOCTh K
Openny.

S. Boyjigitov
Possibilities of using the Engel-Collat-
Blackwell model in analyzing consumer

behavior
Abstract. This article examines the
possibilities of wusing the Engel-Kollat—
Blackwell (EKB) model in analyzing

consumer behavior. The model provides a
step-by-step framework for understanding the
consumer decision-making process, including
need recognition, information  search,
evaluation of alternatives, purchase decision,
and post-purchase behavior. The study
highlights the importance of the model in
developing effective marketing strategies,
conducting market segmentation, building
brand loyalty, and enhancing enterprise
competitiveness. It is emphasized that the
practical application of the model enables
companies to better understand consumer
needs and improve the efficiency of their
marketing activities.

Keywords: consumer behavior, Engel-
Kollat-Blackwell model, marketing strategy,
decision-making process, market
segmentation, competitiveness, brand loyalty.

Amyp Aau Pycram yriu JlatunoB — u.o0. nonenta kadenpsr «Menemxment», CamUIC.
ITapu3ona Pamxkad ku3u AnudexkoBa — maructpant rpynnsl MMN-225, Cam3C

PASBUTHUE CPABHUTEJBHOI'O MEHE/ZKMEHTA 3A PYBEXKOM: KPU3UC
YHUBEPCAJIBHOU MOJAEJIN U BBI3OB ASUATCKHUX ITPAKTHUK

AnHoTtamusa. CTaThsd NpoaHAIW3HMPOBaja SBOJIIOLMIO JTUCHUIINHBI «CpaBHUTENBHBIM MEHEIKMEHT» B
3apyOeXHON HayKe MOJ BIHMSHHEM a3MaTCKUX OW3HeC-TpakTWK. BBUT paccMOTpeH KpH3WC yHUBEpca-
JIUCTCKOW TapaJiuTMBI, a TaKXKe ycIexH SIMOHUM 1 «a3UaTCKUX TUTPOBY, MOCITYKUBIINE KaTalu3aTOpaMH
mmeHenuii. bein Beimenen Bkimanm M. Homaka, K. OmMae m nmpyrux y4€HbIX B Teopwro. bl mokazaH
Mepexo/1 OT MPOTUBOITOCTaBIICHHs 3anana U BocToka k rTHOpHIM3aNN 1 MEXKYIETYPHOMY CHHTE3Y.
KiroueBbie cJI0Ba: CpaBHUTEIBHBIH MEHEIKMEHT, YHHBEPCAIMCTCKAs Mapajurma, KyJIbTYpHBII
pENATHBU3M, a3uMaTCKHe OW3HEeC-TPAaKTHKH, KOH(QYLIMAHCTBO, THOpHAM3alMs MOJICJICH YIpaBJeHus,
KOHBepreHuust u nuBeprenius, Mkymkupo Honaka, Kennun Omae, I'ept Xodcrene, kpocc-KynbTypHBIH
MEHEIKMEHT, a3MaTCKUH BBI3OB.

BBenenne. CpaBHHUTEIbHBII MEHEKMEHT KaK Hay4yHas AMCUUIUIMHA chOpMHUpOBaiCS BO
BTOpOW moyioBMHE XX BEKa B OTBET Ha MOTPEOHOCTH MHTEpHAIMOHATM3AIMK Ou3Heca |
HE00X0MMOCTh TMOHUMAHHSI TOTO, KaK KYJbTYpHBIE, COIMAJIbHBIE M SKOHOMUYECKHE YCIOBHS
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pPa3sHBIX CTpaH BIMSIOT Ha NPAKTUKY YyIpaBieHHd. J[lonroe Bpems B 3amagHOM Hayke
JOMUHHpPOBAJIa YHMBEPCAIMCTCKAsl IapagurMa, COIJAacCHO KOTOPOM MOJEIM MEHEIKMEHTA,
pazpaborannsie B CLIIA u EBpone, paccMaTpuBaluch Kak 3TAIOHHbIE U IPUMEHUMBIE B JTIOOOM
KYJIbTYpHOM KOHTeKCTe. OHAKO CTPEMUTENbHBIN SKOHOMUYECKUi pocT Snonnu B 1970-1980-x
rojax, a 3aTéM M HOBbIX MHAycTpuasibHbIX cTpaH Asuu (IOxnas Kopes, Cunramyp, TaiiBanb,
['OHKOHT), TOCTaBMJ TOJ COMHEHHE OJTy TOYKY 3pEHHUs. A3HMaTCKUE OH3HEC-TIPAKTUKH,
OCHOBAHHbIE HAa MHBIX KYJbTYpPHBIX KOJaX — KOH(YIIMAHCTBE, KOJUIEKTUBU3ME, OCOOBIX (opMax
OpraHM3alMy TPYAAa U CTPATErM4E€CKOro MBIIUICHUS, — IPOJEMOHCTPUPOBAIN BBICOKYIO
3¢ (GEKTUBHOCTD, HE BIMCHIBASICh B IPOKPYCTOBO JIOXKE 3aMaHbIX TEOPHH.

AKTyaJqbHOCTh JAHHOT'O MCCJEIOBAHUS OOYCIIOBJIEHA HEOOXOAUMOCTBIO MEPEOCMBICICHUS
9BOJIIOLUM 3apyOeKHOM MbICIM B 00JAaCTH CPAaBHUTEIBHOI'O MEHEKMEHTa IOJ BIIUSHUEM
a3uaTckoro BbI3oBa. Llenb paboThl — mpocieauTh, Kak 3amajHas HayKa yNpaBieHMs IMpolia
IyTh OT OTPHULAHMS KYJIbTYPHBIX PA3JIMUMI K UX NPU3HAHUIO U IOMNBITKAM CHUHTE3a, a TaKXKe
BBISIBUTH KIIFOUEBBIE TEOPETUYECKUE TIOBOPOTHI, CBSI3aHHBIE C MHTETPAIMe a3uaTCKUX MOJEel B
rJ100aNbHBIA TUCKYpC. XPOHOJIOTMYECKHE PAMKH HCCIIEJOBAaHMsI OXBaThIBatoT nepuoi ¢ 1960-x
rOZI0B TI0 HACTOSIIEe BpEeMs, YTO TMO3BOJISIET 3a(UKCHpPOBATH CMEHY MapaaurM: OT
YHUBEpcaJM3Ma uepe3 KyJIbTYPHBIM pENATUBU3M K KOHLENUUAM TuOpuav3auuud U
MEXKYJIbTYpHOr0 cuHTe3a. B paboTe aHanu3upyroTcss Tpybl OCHOBOIOJIOKHUKOB JUCIUIIUHBI
(K. bonnen), TeopetuxoB KynbTyphl (I'. Xoderene, C.I'. Penaunr), a Takke rccieaoBarenei,
HEMOCPEACTBEeHHO HM3y4yaBIIMX a3zuarckue mojenu ympasienus (M. Xanrtep, @.}O. Puxtep, U.
Homnaka).

O030p JurTeparypbl. CTaHOBJICHHE CPAaBHUTEIBHOIO MEHEIKMEHTa KaK JUCLMILIUHBI
cBsi3aHo ¢ paboramu JKana bommena (1960-1970-e rr.), KOTOpBIA Ompenenua TpU
(GbyHIaMEeHTAIbHBIX BOIPOCA: eIMHUIIA aHAJIN3a, BEIOOp MEePEeMEHHBIX U 1eb CpaBHEHHs. B aToT
Iepuoj] JIOMHUHHMpOBAJIa "YHUBEpCATUCTCKas" Mapaaurma, CUYMTaBIlasl 3amnajHble (OCOOEHHO
aMEepUKaHCKUE) MOJENU MEHeIKMEeHTa J3TaloHHbIMH. OnHako yxe B KoHie 1970-x romos
uccnenoBanust Mopuca u Cenbe (1979) mokazanu 3HAYMMOCTh HAlIMOHAJBHBIX KOHTEKCTOB,
3aJI0’KUB OCHOBY Ul cpaBHUTENbHOr0O HRM.

MeTtoasb! uccenoBanus. B paMkax TeMbl 115 TIIyOOKOTo aHajau3a npo0seMbl, pa3paboTKu
HAay4YHO OOOCHOBAHHBIX BBIBOJIOB M PEKOMEHJALMH MCIOIB30BAINCH MHIAYKLIUS U JEAYyKLuS,
CpaBHUTEbHBIN aHAIN3, @ TAK)KE 0000IEHNE U aHATIN3 TaHHBIX.

PesyabTaTsl ucciieqoBanus. BaxkHylo poib B NEPEOCMBICICHUM TUCHUIUIMHBI ChITpalIn
pabotel I'epra Xodcrene. Kak ormewaer C. I'opnon Penmunr (1994), uMeHHO KynbTypHOE
n3Mmepenue Xodcereae OTKPbUIO HOBBIE NYTH JUISl MCCIEAOBAHUN, MPEOAOJEB H30BITOUHBIN
SMIUPU3M TIPU CIIA00CTU TEOPETHUECKOTo pa3BuTHs. [lapaienbHO poc MHTEpeCc K a3HaTCKUM
npaktukam: Mioppeit Xantep (2012) cTaBUT BONPOC O CYIIECTBOBAaHUU CaAMOCTOSITEIIBHBIX
a3uMaTCKHUX IMapaJurM MEHEIKMEHTa, OCHOBAaHHBIX Ha KOH(QyluaHcTBe, crparerusx CyHp L[3bl,
oynnusme u Ucname.

Jluckyccuss O  KOHBEPIeHIMM W AMBEpreHUMH. LleHTpalbHBIM  TEOPETUYECKUM
IPOTHUBOPEYHEM B JUCLUIUIMHE CTaja TUCKYCCHS O KOHBEPreHIMH (COMMKEHUH MPaKTHK
yIIpaBJIEHUs) U TMBEPreHIINN (COXpaHEeHUU HAIlMOHABHBIX 0coOeHHOCTeH). B HenaBHeM 0030pe,
onmybnukoBaHHOM B KypHaie Human Resource Management Review (2024), aBTOpbI
AHAJIM3UPYIOT ATO MPOTUBOPEUHE HA MAaTEepUATIe MEXIYHAPOIHOTO U CpaBHUTEIHbHOTO HRM.

A3narckue Ou3Hec-IPAKTHKM: BbI30B U ajgantauusa. OeHOMEH a3uaTcKoro
MEHEKMEHTa pacCMaTPHUBAETCS B JIMTEPATYPE ABOSIKO: C OJHON CTOPOHBI, KaK OOBEKT U3yUEeHHUS,
C JApyroil — kKak HMCTOYHMK HOBbIX Mojenell. Crioapt Kpeitnep B crathe "ASIA: Asian
Management Theory — Brain gain" (Management Today, 1998) moka3siBaeT, 4To, XOTs 3anajHas
MOJIeJIb JIOJTO JOMHUHHMPOBaia, a3UaTCKUil OM3HEC BCerja akTUBHO afarnTUPOBAII 3arafHble UIeH,
a k koHIy 1990-x Hayan ¢popMHpPOBAaTH COOCTBEHHOE TEOPETUUECKOE MBIIUICHHUE.

Kpeiiaep BblaemsieT KitoueBbie (PUTyphl a3HaTCKOM YIpaBIeHYECKON MBICIIH:

Kenuun Omae — camblii M3BECTHBIN a3MaTCKUN Typy, aBTOp paboOT MO CTpaTeruu u
rio0anu3annm, KOTOpbIH, OCTaBasiCh HOCUTEIEM BOCTOYHOIO MUPOBO33PEHUS, CyMeNl IOHECTH J10
3anaga 0COOEHHOCTH SITOHCKOTO CTPATErHYE€CKOT0 MBIIITIEHHUS.

Hxymxupo Honaka — co3naresib TEOpUU CO3aHUSI 3HAHUM, KOTOPBIM MPOTUBOMOCTABUI
3amaJHOMY aKIEHTY Ha "PKCIUTUIIMTHOM 3HAHUU' STTOHCKOE MOHUMAHHUE "HESIBHOTO 3HaHUA"),
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CBSI3aHHOI'O C €JMHCTBOM TeJla U pa3ymMa.

Yan Kum — kopeiickuii mpodeccop INSEAD, pa3pabGoraBmimii KOHLEHIHMIO
"cripaBeIsIMBOrO npoiiecca’ B ynpaBJIeHUN 3HAHUSMU.

®paunk-lOpren Puxrtep B xuure "Redesigning Asian Business" (2002) ananusupyer, Kak
azuaTckue (pUpMBI ATANTUPOBAIUCH K SKOHOMHUYECKOMY KPH3UCY U KaK (OpMHpYeTCsl THOpU-
HBIM CTWJIb YIPABJIEHUS, COYETAIOIINN JIEMEHTHI 3al1a/IHOI0 M BOCTOUYHOI'O MblLUIEHUs. Puxrep
MOJTYEPKUBAET, YTO, XOTs "a3MaTCKoe 4ya0' BO MHOTOM pa3pylIeHO, opraHu3zanuu BoctouHoi
A3un MEHSIOTCSL C Takoil CKOpPOCTbIO, YTO HAIIM 3HAaHMA O HUX OBICTPO YCTapeBaroT, U
Heo0XoAuMa J0JIroCpoyHas MporpaMMa H3MEHEHHMH, OCHOBaHHas Ha KyJIbTYPHOM HacleIuu
KOH(YIIMAHCTBA.

HccnenoBanust NOKa3bIBAIOT JBM)KEHHE OT IPOTUBOINOCTABICHUS K T'MOpUIU3ALMH.
Mounorpadus nog penakuueii Uynar-Mun Jlay (2000) reMOHCTpUPYET, YTO a3HATCKUN KOHTEKCT
HE TPOCTO NPOBEPSET 3amafHble TEOPUH, HO oOoramaer riio0albHyl0 TEOPHIO MEHEIKMEHTA.
Pabora "Art of Modern Oriental Management" (2017) paccmarpuBaeT CHHTE3 CTHIICH
ynpasnenus B Kurae, Slnonun u Kopee, nmoguepkuBasi cTUpaHue IpaHUL] MEXIY 3alaJHbIMU U
BOCTOYHBIMHU KYJIBTYPaMH.

MeTtopnojornyeckue BbI30Bbl. CoBpeMeHHas JinTepaTypa (PUKCUPYET Nepexo] OT MOUCKa
"onHOro Jsydmero cnoco0a" K IIOHMMaHMIO MHOTOYPOBHEBOH MpPHPOJBI MEHEKMEHTA.
HccnenoBaTenu oOTMEYaOT JUHAMUYHOCTh 0a3 CerMEeHTallMd U HEOoOXOAMMOCTb yueTa
BpeMeHHoro usMmepenus. Kak 3akmouaer PenauHr, NO3UTUBUCTCKAs HapajurmMa HelocTaTOyHa
IUI pelIeHUs COBPEMEHHBIX 3a1auy — TpedyeTcst 0ojiee TEOPEeTHMUECKH HM3OLIPEHHBIH MOIXO,
YUUTBIBAIOUINNA NIEPEIUIETEHHE YKOHOMHUYECKUX, KYIbTYPHBIX M HHCTHUTYIIMOHAJIBHBIX (DAaKTOPOB.

CpaBHUTENIBHBII MEHEDKMEHT ABMXKETCS OT IIPOCTOr0 OMMCAHMSI pa3ivyuuil K IOHHMaHUIO
CIIO)KHOW Kay3aJIbHOCTH, I/Ie YKOHOMHYECKHE, KYJIbTYypHBIE M WHCTUTYLHOHAJBbHBIE (DaKTOPEI
nepemietatorcs. Kak ormeuaer PenauHr, NO3UTHBUCTCKAas NapajurMa, OCHOBaHHas Ha
SKOHOMHMKE, CEpPbE3HO HEJOCTATOYHA JJIs PElIeHUs ATHX 3ajJad, U TpeOyercs HOBBIN, Oonee
TEOPETUYECKH U3OLPEHHBIN MOAXO.

A3HMATCKHMIi BBI30B KaK KaTaJu3aTop nepeocMbicjieHusi. Oco00oro BHUMaHUs, ¢ Hallen
TOYKU 3PEHHUs, 3acCIyKUBAeT POJIb a3MaTCKUX OW3HeC-TpakTUK. Ycrexu SnoHuum, a 3aTeM U
HOBBIX MHYCTPHAIIBHBIX CTpaH A3HM CTAIN TEM CaMbIM «BHEIIHUM IIOKOM», KOTOPBIH OOHAKNI
OTPaHUYEHHOCTH 3allaIHOT0 YHUBepcanuiMa. JledcTBUTENbHO, KOH(YIIHaHCTBO, cTpaTteruu CyHb
[13b1, Oyanuiickas 3TUKa — 3TO HE MPOCTO «KYJbTYPHBIM (OH», a peaibHble OCHOBAHMS IS
MIOCTPOCHHUSI YIPABICHYECKUX MOJeNel, albTepHAaTHBHBIX 3amagHbIM. [IpuMmedarenbHO, YTO
3amajHas HayKa, M3HAYallbHO paccMaTpuBaBIias A3UIO JHIIb KaK 00BEKT U3Y4eHHS (MCTOUYHHK
9K30TUYECKUX KEHCOB), CO BpeMeHEM Oblla BHIHYK/JEHA PU3HATh 32 a3UATCKUMU MBICIIUTEISIMU
CTaTyc MOJHOIpaBHBIX aBTOpoB Teopuil. durypel Kennunm Owmae, Ukymxkupo Honaku, Yana
Kuma — nyumee tomy nonarsepkaeHue. HoHaka ¢ ero teopuell «HEIBHOTO 3HAHUSA», HA MOH
B3IJISIJI, COBEPIUMJ HACTOSIIUI MpPOpBIB, TMOKa3aB, YTO 3alagHbIi pallMOHAIN3M, JAEIaroIluil
CTaBKY TOJIbKO Ha ()OpPMaJIM30BaHHOE 3HAHHUE, TPUHIUIHUAIBHO OIpaHUYEH.

KonBeprenuuss u AuBepreHIys: NPOTUBOpeuHe, KoToporo Her. OaHuM u3 Haumbonee
UHTEPECHBIX pPE3yJIbTaTOB IIPOBEIACHHOIO aHajlu3a CTaJ0 s Hac IOHUMaHWE MPHUPOAbI
JTUCKYCCUM O KOHBEpreHuuu U jauBepreHuuu. M3ydenume wmatepuanoB Human Resource
Management Review (2024) mo3Boiuiio clenatbh BBIBOJ, YTO OCTPOE IMPOTUBOPEUUE MEXKITY
TUMH TOAXOJaMU BO MHOTOM SIBIISIETCSI METOOJOTHYECKHM apTedakToM. MexayHapoaHbIN
HRM, wuzydaromuii npakTUKM MHOTOHALMOHAJIBHBIX KOPIOpALUN, 3aKOHOMEPHO (UKCHpYyeT
YHU(PUKALMI0 — TJI00aNbHble KOMIIAHWU BBIHY)KJIEHBl CTaHIApTU3UPOBATh IPOLECCHl IS
spdextuBHocTH. CpaBHuTenbHbIi ke HRM, paOGortaronmii Ha MakpoypoBHE, CTOJb K€
3aKOHOMEPHO BUAMUT YCTONYMBOCTH HAIIMOHAIBHBIX MOJEIIEN.

OT npoTUBOINOCTABICHUS K CUHTE3Y: COBpeMeHHBIH 3Tan. Ha ocHoBe ananu3za padot @.-1O.
Puxtepa, Uynr-Mun Jlay u komnexktuBHoi MoHorpaduu "Art of Modern Oriental Management"
MBI MOXEM YyTBEp)KJaTh, YTO COBPEMEHHBIA 3Tam pa3BUTHs JUCLHUIUIMHBI XapaKTEPU3YeTCs
IBIDKEHUEM K rudpuamsanuu. JKecTkoe mpoTuBonocraBieHue «3amaa — BocTok» yxomur B
nporioe. CerofHst Mbl HaONIIOJaeM, KaK a3MaTCKUe KOMIIAHUHU YCIIEHIHO afalTUPYIOT 3allajHble
TEXHOJIOTUM W OPraHU3alMOHHBIE CTPYKTYpBl, COXpaHAs MpPH 3TOM CBOI KYJIbTYPHYIO
cneun(uKy, a 3amagHbleé KOpPIOpallMu BCE dYalle oOpallaloTcsl K BOCTOYHBIM IPAKTHKaM
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(kalia3eH, MOCTPOCHUE JOJITOCPOUYHBIX JOBEPUTEIbHBIX OTHOILICHUI, BHUMaHUE K HESIBHOMY
3HaHU10). PopMUpYETCS TO, YTO PUXTep Ha3bIBAaCT «TUOPUIHBIM CTHIIEM YIPABICHUS.

Ha nam B34, HUMCHHO r1/16p1/1zu/13au1/1;1, a HC yHI/I(l)I/IKaLII/ISI nin u30A0us1, CTAaHCT
MarucCTpajbHbIM IIyTEM pa3BUTHs MEHEKMEHTa B X XI Beke.

BeiBoabl U npepoxkenns. IIlposeneHHoe uccie0BaHue MO3BOJISIET CHAENATH CIENYIOIINE
0000111eHUsI. DBOJIIOLUS CPABHUTEIBHOTO MEHEDKMEHTa B 3apyOE)KHBIX CTpaHaX IMPEICTaBIIsET
co00i1 3aKOHOMEpHBIN MPOIeCC MPEOJIOJIEHNSI YHUBEPCATUCTCKOM MapagurMbl, OTOKIECTBIISAB-
meil 3Q¢eKTUBHOE YIpaBiICHHE C 3aNaJHBIMU MOJEISAMHU. BaKHbIM KaTaln3aTopoM 3TOTrO
MEPEOCMBICTICHUSI ~ CTaJld ~ a3MaTCKUe OW3HEC-PAKTHKH, MPOJAEMOHCTPUPOBABIINE, YTO
MEHEPKMEHT HE CYIIECTBYET B «KYJIbTYPHOM BaKyyMmMe» M MOXXET HMETh HHBIE, HE MEHee
3¢ pexTUBHBIC OCHOBAaHUS — OT KOH(YITMAHCKOW ATUKH JI0 0COOBIX ()OpM OpTraHHM3alliy 3HAHHMS.

Ha mam B3TJI41, TJIaBHBIM UTOT Pa3BUTHUA AUCHUILIMHBI 3aKITIOYACTCA B IICPEXOJAC OT MMOUCKA
«OJHOTO JIYYILIEro crnoco0a» K NOHUMAHUIO MEHEI)KMEHTAa KaK MHOTOMEPHOT'0, KOHTEKCTYalIbHO
o0ycioBieHHOT0 (eHoMmeHa. JIMCKycCHsi O KOHBEPreHIMHM M JUBEPreHIUH pa3pelImiach
MIPpHU3HAHUCM HX COCYHICCTBOBAHMA: YHI/ICI)I/IKaIII/ISI Ha KOPIIOPAaTHUBHOM YPOBHC HC OTMCHACT
YCTOMYMBOCTH HALIMOHAIBbHBIX Mojeneid. COBpeMEHHBIH 3Tall XapaKTepU3yeTcsl ABMXKEHHUEM K
rubpuan3anuu u cuHTesy, rae asuarckue meicautenu (K. Omae, . Honaka) BeIcTynaroT yxe He
00BEKTaMU U3YyUEHUS, a IOJTHONPABHBIMU CO3/1aTEIISIMHA TEOPUH.

Takum 00pa3oM, KpHU3UC YHHMBEPCATMCTCKOW MOJENM TpHUBEN HE K OCIallieHHo, a K
KaueCTBEHHOMY OOHOBJICHHIO IUCIUIUIMHBI, CPOPMHPOBAB METOJOIOTUYECKU OOJee CIOKHBIH
MOAXOJl, CHOCOOHBI  YYMTHIBATh  NEpEIJICTeHHE  OJKOHOMHYECKHUX, KYIbTYpHBIX U
HHCTUTYHUOHAJIbHBIX (baKTOpOB. B sTom ABVIKCHUU OT 3THOLCHTPHU3MA K IMOJIIMHHOMY JHUAJIOTY
YHOPaBJICHUYCCKUX KYJIbTYP BHUAWUTCA TJIaBHBIA BKJIad CPaBHUTCIBHOIO MCHCIKMCHTA B
COBPEMEHHYIO HAYKY U IIPAKTUKY.

Ha ocHOBe mpOBEAEHHOTO WCCIENOBAaHHUA MOXHO C(HOPMYIHPOBATH  CIEAYIOIINE
PEKOMEHIALINH.

J171s IpakTUKYIOIIMX MEHEIKEPOB:

1.M30erath MEXaHMYECKOTO MEPEHOCa «IYYLIMX MPAKTUK» B MHYIO KYJIBTYPHYIO Cpeny,
aJanTUpPys yIPaBICHUYECKUE HHCTPYMEHTHI K MECTHOMY KOHTEKCTY.

2.Hcnonp3oBaTh KyJIbTYpHOE pa3HOOOpa3ue Kak pecypc, a He MpEmsITCTBUE, CO3JaBas
Cpeny [Ulsl CHHEPTUHU Pa3HbIX MOAXO/I0B.

3.0cBanBaTh BOCTOYHBIEC YIPABICHUECKUE NPAKTUKU (YIpaBlI€EHUE HESBHBIM 3HAHHUEM,
MIOCTPOEHUE JOITOCPOUYHBIX JOBEPUTEIbHBIX OTHOLIEHHH), JOKa3aBIINe CBOKO 3(PPEKTUBHOCTD.

4.MuBecTupoBaTh B PAa3BUTHE KPOCC-KYJIbTYpPHOM KOMIETEHTHOCTH COTPYIHUKOB Kak
HEO0OXO0MMOE YCIIOBHE yCIieXa B TNIO0ATM3UPOBAHHOM MUDE.

Jns mpenogasareneii:

1.PacimpsTh penpe3eHTalmio He 3amaHbIX KeHCOB M aBTOPOB B YU€OHBIX MPOrpaMMax 1o
MEHEKMEHTY.

2.BricTpanBath 00yyeHHE BOKPYT CpaBHEHHs pa3IMYHBIX YIPABIEHUYECKUX MOJENEH, a He
BOKPYT OJHOU «UIyYIIEH».

3.MuTerpupoBarh 3HaHUA U3 KYJIbTYPHOM aHTPOMOJIOTMH, CPAaBHUTEIBbHON MOJUTOJIOTUU U
OPYTUX  JUCHMIUIMH Ui (OPMHUPOBAaHUS  LEJIOCTHOTO TIOHMMAaHUS  KOHTEKCTYaJbHOU
00yCJIOBIEGHHOCTH MEHEKMEHTA.
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A. Latipov, P. Alibekova
Xorijiy mamlakatlarda "'giyosiy menejment"
fanining rivojlanishi: universal model ingirozi
va Osiyo biznes amaliyotlarining giyinchiliklari
Annotatsiya. Ushbu maqola xorijiy ilm-fanda
“Qiyosiy menejment” fanining Osiyo biznes
amaliyotlari ta’siri ostidagi evolyutsiyasini tahlil
gilindi. Universalistik paradigmaning ingirozi,
“madaniy burilish” (G. Xofstede), Yaponiya va
“Qsiyo yo‘lbarslari” muvaffagiyatining
o‘zgarishlar katalizatori sifatidagi roli ko‘rib
chigiladi. 1. Nonaka, K. Omaye va boshgalarning
nazariyaga qo‘shgan hissasi alohida ajratib
ko‘rsatilgan. G‘arb va Sharqni qarama-garshi
go‘yishdan gibridizatsiya va madaniyatlararo
sintezga o‘tish ko‘rsatilgan.
KawueBble  caoBa:  (iyosiy  menejment,
universalistik paradigma, madaniy relyativizm,
Osiyo biznes amaliyotlari, konfutsiylik, boshgaruv
modellarining gibridizatsiyasi, konvergensiya va
divergensiya, madaniyatlararo menejment.

A. Latipov, P. Alibekova
Development of the “comparative
management” discipline in foreign countries:
the crisis of the universal model and the
challenge of asian business practices

Abstract. The article analyzes the evolution of the
"Comparative Management" discipline in foreign
science under the influence of Asian business
practices. The crisis of the universalist paradigm,
the "cultural turn" (G. Hofstede), the successes of
Japan and the "Asian tigers" as a catalyst for
change are considered. The contribution of I.
Nonaka, K. Omae, and others into theory is
highlighted. The transition from the opposition of
the West and the East to hybridization and
intercultural synthesis is shown.
Keywords: comparative management,
universalist paradigm, cultural relativism, Asian
business practices, Confucianism, hybridization of
management models, convergence and
divergence, cross-cultural management.

Sadulla Shodiyevich Urazov — SamlISl, “Menejment” kafedrasi dotsenti v.b., PhD

LIDERLIKKA XULQ-ATVOR YONDASHUVINING NAZARIY KONSEPSIYALARI VA
BOSHQARUYV TIZIMIDAGI O‘RNI

Annotatsiya. Mazkur magolada liderlikka xulg-atvor yondashuvining nazariy asoslari va uning boshgaruv
amaliyotidagi o‘rni hamda ahamiyati yoritilgan. Tadqiqotda liderlikni shaxsiy fazilatlar bilan emas, balki
rahbarning xulg-atvori, boshqaruv uslubi va jamoa bilan o‘zaro munosabatlari orqali tushuntiruvchi ilmiy
yondashuvlar tahlil gilingan. Xususan, Ogayo shtati universiteti va Michigan universiteti olimlari
tomonidan ishlab chigilgan xulg-atvor nazariyalari ilmiy jihatdan tahlil etilgan.

Kalit so‘zlar: liderlik, xulg-atvor yondashuvi, rahbarlik uslublari, boshgaruv samaradorligi, jamoa,
motivatsiya, Ohayo Shtati tadgiqgotlari, Michigan Universiteti tadgiqgotlari, boshgaruv panjarasi.

Kirish. Hozirgi globallashuv va ragamli igtisodiyot sharoitida tashkilotlar faoliyatining
samaradorligi ko‘p jihatdan rahbarlarning liderlik salohiyati va boshqaruv xulg-atvoriga
bog‘ligdir. An’anaviy boshqaruv yondashuvlaridan farqli ravishda, zamonaviy menejment
nazariyalarida liderlik masalasi alohida ilmiy yo‘nalish sifatida qaralmoqda. Aynigsa, liderlikka
xulg-atvor yondashuvi rahbar shaxsining tug‘ma sifatlaridan ko‘ra, uning amaliy faoliyati, qaror
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qabul qilish uslubi va jamoa bilan munosabatlariga e’tibor qaratishi bilan ahamiyatlidir.

Liderlikka xulg-atvor yondashuvi XX asrning o‘rtalarida shakllanib, rahbarlik
samaradorligini rahbarning ganday xatti-harakatlarni amalga oshirishi orgali aniglashga urindi.
Ushbu yondashuv doirasida rahbarning vazifaga yo‘naltirilganligi, xodimlarga munosabati,
mulogot madaniyati va motivatsiya berish usullari muhim omillar sifatida ko‘rib chiqiladi.
Natijada liderlikni rivojlantirish mumkin bo‘lgan ko‘nikma va xulg-atvorlar majmui sifatida
talgin etish imkoniyati yuzaga keldi.

Bugungi boshgaruv amaliyotida xulg-atvor yondashuvi rahbarlar tayyorlash, kadrlarni
qayta tayyorlash va boshqaruv samaradorligini oshirishda muhim metodologik asos bo‘lib xizmat
gilmogda. Aynigsa, jamoaviy ishni tashkil etish, xodimlar motivatsiyasini oshirish va ijtimoiy-
psixologik muhitni yaxshilashda ushbu yondashuvning ahamiyati yanada ortib bormogda. Shu
bois, liderlikka Xxulg-atvor yondashuvining nazariy asoslarini o‘rganish va uni boshgaruv
amaliyotiga tatbiq etish dolzarb ilmiy-amaliy masalalardan biri hisoblanadi.

Mavzuga oid adabiyotlar tahlili. Ralf M. Stogdillning fikriga ko’ra liderlikni tug‘ma
xususiyat emas, balki kuzatiladigan va o‘rganiladigan xatti-harakatlar majmui sifatida talqin
giladi. U liderlik samaradorligi liderning vazifaga va insoniy munosabatlarga garatilgan xulg-
atvoriga bog‘liq ekanini ta’kidlaydi. Stogdillning ishlari xulg-atvor yondashuvining
shakllanishida nazariy asos bo‘lib xizmat qilgan".

Michigan universiteti tadgiqotchilaridan Rensis Likert boshchiligidagi Michigan
universiteti tadqiqotlari liderlikni xodimlarga yo‘naltirilgan va ishlab chiqarishga yo‘naltirilgan
xulg-atvor sifatida tahlil giladi. Likertning fikriga ko‘ra, xodimlarga yo‘naltirilgan liderlik yuqori
motivatsiya, sodiglik va unumdorlikni ta’minlaydiz.

Tadgiqot metodologiyasi. Liderlikka xulg-atvor yondashuvi bo‘yicha mavjud
adabiyotlarni tahlil gilish metodologiyasi qo‘llanildi. Ilmiy magqolalar, kitoblar va tadqiqot
hisobotlari kabi turli manbalardan olingan ma’lumotlar sintez qilindi va tanqidiy baholandi.
Magolada xulg-atvor yondashuvining asosiy nazariyalari, ularning afzalliklari va kamchiliklari,
shuningdek, amaliy ahamiyati ko‘rib chiqildi. Adabiyotlarni tahlil qilish jarayonida asosiy
tushunchalarni aniqlash, nazariyalarni solishtirish va ziddiyatlarni aniqlashga e’tibor garatildi.

Tahlil va natijalar. Liderlik masalasi boshqaruv nazariyasining muhim yo‘nalishlaridan
biri bo‘lib, tashkilot faoliyatining samaradorligini ta’minlashda hal qiluvchi omil hisoblanadi. XX
asrning o‘rtalariga qadar liderlik asosan rahbar shaxsining tug‘ma fazilatlari orqali izohlangan
bo‘lsa, keyinchalik ilmiy tadqiqotlarda rahbarlikni o‘rganishda yangi yondashuvlar shakllandi.
Shular orasida liderlikka xulg-atvor yondashuvi alohida ahamiyat kasb etib, rahbarning ganday
xatti-harakatlarni amalga oshirishi va ularning jamoa faoliyatiga ta’sirini asosiy tadqiqot obyekti
sifatida garaydi(1-jadval).

1-jadval
Liderlikka xulg-atvor yondashuvining nazariy asoslari

Xulg-atvor Asosiy Rahbar xatti- Biznes boshgaruviga oid
yondashuvi xususiyatlari harakatlari amaliy misollar
Vazifaga Natijaga, rejava | Anig topshiriglar | Ishlab chigarish korxonasida reja
yo‘naltirilgan intizomga e’tibor beradi, qat’iy bajarilmayotganda direktor
liderlik nazorat o‘rnatadi | ishlab chiqarish jarayonini qat’iy
reglament asosida boshgaradi
Insoniy Jamoa, ishonch va Xodimlarni Xizmat ko‘rsatish
munosabatlarga motivatsiya qo‘llab- kompaniyasida menejer
yo‘naltirilgan muhim quvvatlaydi, xodimlar bilan muntazam suhbat
liderlik mulogotga ochigq | o‘tkazib, ularning muammolarini
hal giladi
Demokratik Jamoa fikriga Qarorlarni jamoa | IT-startapda rahbar yangi loyiha

! Stogdill R. M. Personal factors associated with leadership: A survey of the literature // The Journal of Psychology. - 1948. - Vol.

25,Ne 1. -P.35-71

2 Likert R. The Human Organization: Its Management and Value. - New York: McGraw-Hill, 1967. - 384 p.
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liderlik xulqi tayanish bilan birga gabul | yo‘nalishini jamoa muhokamasi
giladi asosida belgilaydi

Avtoritar Markazlashgan Qarorlarni yakka | Favqulodda vaziyatda logistika

liderlik xulqi boshgaruv o‘zi qabul giladi | kompaniyasi  rahbari  tezkor

buyruglar beradi

Liberal (erkin) Mustaqillikka Xodimlarga Dizayn studiyasida rahbar ijodiy

liderlik xulqi urg‘u erkinlik beradi | xodimlarga mustaqgil ishlash
imkonini yaratadi

Nazariy jihatdan xulg-atvor yondashuvi liderlik samaradorligini rahbar shaxsining kim
ekanligi bilan emas, balki u nima gilishi bilan izohlaydi. Ushbu yondashuv doirasida Ogayo shtati
universiteti olimlari tomonidan ishlab chigilgan tadgiqotlar rahbar xulg-atvorini ikki asosiy
yo‘nalishga ajratadi: vazifaga yo‘naltirilgan xulg-atvor va insoniy munosabatlarga yo‘naltirilgan
xulg-atvor. Vazifaga yo‘naltirilgan liderlar rejalashtirish, nazorat va vazifalarni aniq belgilashga
e’tibor qaratadi, insoniy munosabatlarga yo‘naltirilgan liderlar esa jamoa a’zolari bilan ishonchli
mulogot, qo‘llab-quvvatlash va motivatsiyaga ustuvor ahamiyat beradi.

Shuningdek, Michigan universiteti tadgiqotlarida rahbarlik xulg-atvori “ishlab chigarishga
yo‘naltirilgan” va “xodimlarga yo‘naltirilgan” turlarga ajratilgan. Bu yondashuvlar rahbar
samaradorligini vazifa bajarilishi bilan bir gatorda, jamoaning ijtimoiy-psixologik holati orgali
baholash zarurligini ko‘rsatadi. Xulg-atvor yondashuvining muhim jihati shundaki, u liderlik
ko‘nikmalarini rivojlantirish va o‘rgatish mumkinligini ilmiy asoslaydi.

Amaliy jihatdan qaralganda, liderlikka xulg-atvor yondashuvi zamonaviy boshgaruv
tizimlarida keng qo‘llanilmoqda. Tashkilotlarda rahbarlarning xulg-atvorini baholash, ularni
gayta tayyorlash va liderlik kompetensiyalarini shakllantirishda ushbu yondashuv muhim
metodik asos bo‘lib xizmat qiladi. Masalan, demokratik va qo‘llab-quvvatlovchi boshgaruv
uslublari jamoa a’zolarining faolligini oshirib, tashabbuskorlik va mas’uliyat hissini kuchaytiradi.
Aksincha, haddan tashqari avtoritar xulg-atvor gisga muddatda natija bersa-da, uzoq muddatda
xodimlar motivatsiyasining pasayishiga olib kelishi mumkin.

Xulg-atvor yondashuvi asosida olib borilgan tahlillar shuni ko‘rsatadiki, rahbarning
moslashuvchan xulg-atvori tashkilot samaradorligini oshirishda muhim ahamiyatga ega.
Vaziyatga qarab vazifaga yo‘naltirilgan yoki insoniy munosabatlarga yo‘naltirilgan xulg-atvorni
uyg‘unlashtira olgan liderlar yuqori natijalarga erishadi. Bu holat aynigsa bilimga asoslangan
igtisodiyot va xizmat ko‘rsatish sohalarida yaqqol namoyon bo‘ladi.

Tadqiqot natijalari shuni ko‘rsatadiki, liderlikka xulg-atvor yondashuvi boshqgaruv
amaliyotida rahbarlar faoliyatini takomillashtirish, jamoa samaradorligini oshirish va sog‘lom
ijtimoiy-psixologik muhitni shakllantirishda muhim ilmiy-amaliy ahamiyatga ega. Ushbu
yondashuv rahbarlikni rivojlantiriladigan jarayon sifatida talgin etib, tashkilotlarda kadrlar
siyosatini takomillashtirish, trening va malaka oshirish dasturlarini ishlab chigishda samarali asos
bo‘lib xizmat qiladi.

Xulosa va takliflar. Tadqiqot natijalari shuni ko‘rsatadiki, liderlikka xulq-atvor
yondashuvi boshgaruv nazariyasida muhim metodologik asos bo‘lib, rahbarlik samaradorligini
rahbar shaxsining tug‘ma fazilatlari bilan emas, balki uning amaliy xatti-harakatlari va boshqgaruv
uslubi orqali izohlash imkonini beradi. Ushbu yondashuv liderlik ko‘nikmalarini rivojlantirish
mumkinligini ilmiy jihatdan asoslab, rahbarlarni tayyorlash va gayta tayyorlash jarayonida katta
ahamiyat kasb etadi.

Liderlikka xulg-atvor yondashuvi doirasida rahbarning vazifaga yo‘naltirilganligi va
insonily munosabatlarga e’tibor qaratishi tashkilot faoliyatiga turlicha ta’sir ko‘rsatishi aniqlanadi.
Tadqiqotlar shuni isbotlaydiki, faqatgina vazifaga yo‘naltirilgan boshgaruv gisqga muddatli
natijalarni ta’minlasa-da, uzoq muddatda xodimlar motivatsiyasining pasayishiga olib kelishi
mumkin. Aksincha, insoniy munosabatlarga asoslangan, demokratik va qo‘llab-quvvatlovchi
liderlik xulg-atvori jamoada sog‘lom ijtimoiy-psixologik muhitni shakllantirib, tashkilot
samaradorligini bargaror oshirishga xizmat giladi.

Birinchidan, tashkilotlarda rahbarlar uchun xulg-atvor yondashuviga asoslangan trening va
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malaka oshirish dasturlarini joriy etish, unda mulogot, motivatsiya, jamoa bilan ishlash va garor
gabul qilish ko‘nikmalarini rivojlantirish zarur.

Ikkinchidan, rahbarlar faoliyatini baholashda nafaqat iqtisodiy ko‘rsatkichlar, balki
xodimlar gonigishi, jamoaviy muhit va mulogot sifati kabi ijtimoiy-psixologik mezonlarni ham
hisobga olish tavsiya etiladi.

Uchinchidan, rahbarlarga vaziyatdan kelib chiqib vazifaga yo‘naltirilgan va insoniy
munosabatlarga yo‘naltirilgan xulg-atvorni uyg‘unlashtirish amaliyotini rivojlantirish lozim.

To‘rtinchidan, rag‘batlantirish, e’tirof etish va qo‘llab-quvvatlashga asoslangan liderlik
xulg-atvorini tashkilot madaniyatining muhim elementi sifatida shakllantirish tavsiya etiladi.

Beshinchidan, kelgusida liderlikka xulg-atvor yondashuvining turli sohalarda (ta’lim,
xizmat ko‘rsatish, sanoat, davlat boshqaruvi) qo‘llanilishini empirik tadqiqotlar asosida o‘rganish
magsadga muvofiqgdir.
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C.Ypa3os
TeopeTuueckue KOHIENUUYU MOBEAEHYECKOT0
MOAX0/1a K JIUJAEPCTBY U €ro Pojb B CHCTEMe
ynpaBieHust
AHHOTauusi. B 1aHHOM cTaTbe paccMaTpUBAIOTCS
TEOPETHUECKHE OCHOBBI ITOBEIEHYECKOTO IMOAX0da K
JUAEPCTBY, a TAKXKE €ro poJib U 3HAYCHUE B MPAKTHUKE
yopaBieHus. B ucclenoBaHMM MpOaHAIU3UPOBAHBI
Hay4YHbIC TIOJIXObI, OOBICHSIONINE JUACPCTBO HE Uepes
JUYHOCTHBIE KadecTBa PYKOBOIWUTENS, a dYepe3 ero
MTOBEJICHHE, CTHJIb VOpaBlICHUS U XapaKkTep
B3aMMOJCHCTBUS C KOJUICKTHBOM. B dacTtHOCTH, C
HAay9HOH TOYKH 3PCHHS PACCMOTPEHBI IMOBEIACHYCCKUE

TEOpUU IUAEPCTBA, pa3padoTaHHbIE YYEHBIMU W3
YuuBepcutera wmrara QOraiio u  Mwuuyurasckoro
YHUBEPCHUTETA.

KalouyeBble cjioBa:  JTUAEPCTBO,  MOBEACHUYECKHIMA

MOJXOJ, CTHJIN PYKOBOJACTBA, 3(()EKTUBHOCTH YIIpaB-
JIEHUS, KOJUICKTHB, MOTHBAIINS, UCCICIOBAHUS Y HUBEP-
cutera mrata Oraio, ucciegoBaHus MUYHUTAHCKOIO
YHUBEPCUTETA, YIPABICHUECKAs PEHIETKA.

S. Urazov
Theoretical Concepts of the Behavioral
Approach to Leadership and Its Role in

the Management System

Abstract. This article examines the
theoretical foundations of the behavioral
approach to leadership, as well as its role
and significance in management practice.
The study analyzes scientific approaches
that interpret leadership not through
personal traits, but through a leader’s
behavior, management style, and
interaction with team members. In
particular, behavioral leadership theories
developed by scholars from Ohio State
University and the University of Michigan
are analyzed from a scientific perspective.
Keywords: leadership, behavioral
approach, leadership styles, management
effectiveness, team, motivation, Ohio State
university studies, Michigan university
studies, managerial grid.
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Xurshid Azamatovich Yunusov — SamISI mustagil izlanuvchisi

TADBIR VA KO‘NGILOCHAR XIZMATLARNI RIVOJLANTIRISHDA MARKETING
STRATEGIYALARIDAN FOYDALANISH

Annotasiya. Mazkur maqolada Yangi O‘zbekistonda tadbir va ko‘ngilochar xizmatlarni
rivojlantirishda marketing strategiyalaridan samarali foydalanish masalalari yoritilgan. Tadbir va
ko‘ngilochar xizmatlar bozorida raqobatning kuchayishi, iste’molchilar ehtiyojlarining o°zgarishi
hamda vyirik tadbirlar sonining ortib borishi sharoitida marketing yondashuvlarini ilmiy asosda
takomillashtirish zarurati asoslab berilgan. Shuningdek, magolada tadbirlar industriyasining shakllanish
bosqgichlari, xalgaro tajriba hamda zamonaviy marketing nazariyalari, xususan STP modeli asosida
segmentatsiya, magsadli auditoriyani aniglash va pozitsiyalash mexanizmlari tahlil gilingan.

Kalit so‘zlar: tadbir va ko‘ngilochar xizmatlar, ommaviy tadbirlar, zamonaviy marketing
strategiyalari, segmentatsiya, magsadli auditoriyani aniglash va pozitsiyalash, xizmatlar marketingi,
integratsiyalashgan marketing kommunikatsiyalari, ragobat ustunligi.

Kirish. Yangi O‘zbekistonda tadbir va ko‘ngilochar xizmatlar sohasi so‘nggi yillarda
jadal rivojlanayotgan, iqtisodiyotning istigbolli yo‘nalishlaridan biriga aylanib bormoqda.
Mazkur soha nafagat xizmatlar bozorining tarkibiy qismi, balki aholining bandligini ta’minlash,
shaharlar infratuzilmasini modernizatsiya qilish, hududiy brendlarni shakllantirish hamda
mamlakatning xalqaro imijini mustahkamlashda muhim omil sifatida namoyon bo‘lmoqda.
Ragobat muhitining kuchayishi, iste’molchilarning talab va ehtiyojlari diversifikatsiyalashuvi
hamda xizmatlar sifatiga bo‘lgan talabning ortishi ushbu yo‘nalishda zamonaviy marketing
strategiyalarini ishlab chiqish va qo‘llash zaruratini yuzaga keltirmoqda.

So‘nggi yillarda mamlakatda xalqaro forumlar, investitsiya anjumanlari, madaniy
festivallar, ko‘rgazmalar, sport musobaqalari va biznes konferensiyalari muntazam tashkil
etilmoqda. Jumladan, Samarqand, Toshkent, Buxoro va Xiva shaharlarida o‘tkazilayotgan yirik
tadbirlar xizmatlar bozorining institutsional rivojlanishiga, infratuzilmaning takomillashuviga
hamda kreativ industriyaning faollashuviga xizmat gilmoqda.

Xususan, 2025-yil 30-oktabrdan 14-noyabrgacha O‘zbekistonda UNESCOning 43-Bosh
konferensiyasining o‘tkazilishi mamlakatda ilmiy-madaniy hamkorlikni kengaytirish, global
mulogot maydonini yaratish va yirik xalgaro tadbirlarni tashkil etish salohiyatini namoyish etish
nuqtayi nazaridan muhim voqgea bo‘ldi. Bunday ko‘lamdagi tadbirlar xizmatlar bozori uchun
yangi marketing imkoniyatlarini yuzaga chigarib, investitsiya jozibadorligini kuchaytirish hamda
milliy brend imijini mustahkamlashga xizmat giladi.

Shu bois tadbir va ko‘ngilochar xizmatlarni rivojlantirishda marketing strategiyalaridan
samarali  foydalanish, bozor segmentatsiyasi va pozitsiyalashuvni aniglash, ragamli
kommunikatsiyalarni keng joriy etish hamda xizmatlar diversifikatsiyasini ta’minlash ilmiy-
amaliy jihatdan dolzarb masalaga aylanmoqda. Mazkur maqolada aynan ushbu jarayonlarning
nazariy asoslari va amaliy mexanizmlarini tadqiq etish ko‘zda tutilgan.

Mavzuga oid adabiyotlar tahlili. Tadbir va ko‘ngilochar xizmatlarni tashkil etish hamda
ularni bozor tamoyillari asosida boshqgarish masalalari xalgaro amaliyotda uzoq tarixga ega.
1896-yilda AQShning Detroit shahrida ilk bor kongress va tashrif buyuruvchilar byurosining
tashkil etilishi mazkur yo‘nalishning institutsional asoslarini yaratdi. Keyinchalik Cleveland
(1904), Atlantic City (1908), Denver va St. Louis (1909), shuningdek Louisville hamda Los
Angeles (1910) shaharlarida ham shunday markazlar faoliyati yo‘lga qo‘yildi. Mazkur tuzilmalar
hududiy marketingni kuchaytirish, kongress va konvensiyalarni jalb etish hamda tashrif
buyuruvchilar ogimini boshgarishga garatilgan professional mexanizmlarni shakllantirdi. Hozirgi
kunda AQShda 400 dan ortiq kongress va tashrif buyuruvchilar byurolari faoliyat yuritayotgani
ushbu tizimning barqaror rivojlanib borayotganini ko‘rsatadi [1].

1914-yilda tashkil etilgan Xalqaro Konvensiya Byurolari Assotsiatsiyasi keyinchalik oz
faoliyatini kengaytirib, 1974-yilda nomini Destination Marketing Association International
(bugungi kunda Destinations International) deb o‘zgartirdi. Ushbu tashkilotlar global miqyosda
tadbirlar marketingi, hududiy brending va tashrif buyuruvchilarni jalb qilish bo‘yicha metodik
tavsiyalar ishlab chiqishda muhim rol o‘ynadi.

Ikkinchi jahon urushi davrida iqtisodiy begarorlik sabab mazkur soha rivoji sekinlashgan
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bo‘lsa-da, 1950-yillardan boshlab transmilliy kompaniyalar faoliyatining kengayishi, korporativ
uchrashuvlar va xodimlarni malaka oshirish dasturlariga talabning ortishi natijasida tadbirlar
bozori jadal rivojlana boshladi. Urushdan keyingi davrda transport, xususan havo gatnovining
rivojlanishi, ishbilarmonlik aloqalarining kengayishi hamda investitsiyalarning ko‘payishi
tadbirlar industriyasini ommaviy va tizimli sohaga aylantirdi. 1960-yillardan boshlab Yevropa va
boshqa mintagalarda yirik kongress markazlari, ko‘rgazma majmualari va ko‘p funksiyali
infratuzilmalarni barpo etishga katta miqdorda investitsiyalar yo‘naltirildi. Bu jarayon tadbir va
ko‘ngilochar xizmatlarning iqtisodiy samaradorligini oshirish bilan birga, hududlar o‘rtasidagi
ragobatni ham kuchaytirdi [3].

Tadbir va ko‘ngilochar xizmatlarni rivojlantirishda marketingning nazariy-uslubiy asoslari
alohida ahamiyat kasb etadi. Xususan, STP modeli (Segmentation, Targeting, Positioning)
mazkur yo‘nalishda eng samarali konseptual yondashuvlardan biri hisoblanadi. Segmentatsiya
g‘oyasi ilk bor Wendell R.Smith tomonidan 1956-yilda ilmiy muomalaga kiritilgan bo‘lib, u
bozorni iste’molchilar xatti-harakatlari va ehtiyojlariga garab guruhlarga ajratish zarurligini
asoslab bergan. Keyinchalik Philip Kotler ushbu yondashuvni rivojlantirib, segmentatsiya,
magsadli auditoriyani tanlash va pozitsiyalash jarayonlarini yagona strategik tizim sifatida
marketing amaliyotiga joriy etdi. Michael Porter esa STP modelini ragobat ustunligini
shakllantirish va strategik menejment konsepsiyalari bilan bog‘lab, xizmatlar bozorida
differensial ustunlikka erishish mexanizmlarini ilmiy asoslab berdi [6].

Mazkur nazariy qarashlar tadbir va ko‘ngilochar xizmatlar segmentida marketing
strategiyalarini ishlab chiqishda muhim metodologik asos bo‘lib xizmat qiladi. Chunki ushbu
sohada auditoriya tarkibi turlicha (korporativ mijozlar, davlat tashkilotlari, yoshlar, oilaviy
auditoriya, xalqaro delegatsiyalar va boshqalar) bo‘lib, har bir segment uchun mos marketing
yondashuvi talab etiladi. STP modeli orgali xizmatlar portfelini aniq segmentlarga moslashtirish,
brend pozitsiyasini belgilash hamda ragobat muhitida bargaror ustunlikka erishish mumkin.

Shunday qilib, tarixiy tajriba va zamonaviy marketing nazariyalari tahlili shuni
ko‘rsatadiki, tadbir va ko‘ngilochar xizmatlarni rivojlantirish samarali institutsional mexanizmlar,
rivojlangan infratuzilma va ilmiy asoslangan marketing strategiyalarini uyg‘unlashtirish orqali
ta’minlanadi. Mazkur maqgolada aynan ushbu nazariy yondashuvlar asosida amaliy taklif va
tavsiyalar ishlab chigish magsad gilingan.

Tadgigot metodologiyasi. Mazkur ilmiy maqolada tadbir va ko‘ngilochar xizmatlarni
rivojlantirishda marketing strategiyalaridan foydalanish jarayonini kompleks o‘rganish
magsadida tizimli va ko‘p bosqichli metodologik yondashuv qo‘llanildi. Tadqiqot metodologiyasi
nazariy va amaliy tahlil usullarining uyg‘unligiga asoslanib, sohaning institutsional, iqtisodiy
hamda marketing jihatlarini o‘zaro bog‘liq holda o‘rganishni nazarda tutadi. Tadqiqotda
marketing nazariyasining zamonaviy konsepsiyalari, xususan segmentatsiya, magsadli
auditoriyani aniglash va pozitsiyalash (STP modeli), xizmatlar marketingi, integratsiyalashgan
marketing kommunikatsiyalari hamda raqobat ustunligini shakllantirish tamoyillariga tayangan
holda tahlillar olib borildi. Shuningdek, strategik menejment va xizmatlar iqtisodiyoti bo‘yicha
ilmiy manbalar, xalgaro tajriba hamda tadbirlar industriyasiga oid normativ-huquqiy hujjatlar
o‘rganildi. Nazariy yondashuvlar asosida tadbir va ko‘ngilochar xizmatlar bozorining o‘ziga xos
xususiyatlari — xizmatning nomoddiyligi, talabning mavsumiyligi, auditoriya tarkibining
heterogenligi hamda yuqori ragobat muhiti kabi omillar tizimlashtirildi. Shuningdek, tahlil va
sintez usulidan tadbir va ko‘ngilochar xizmatlar bozoridagi marketing faoliyatini tarkibiy
qismlarga ajratib o‘rganish hamda umumlashtirilgan xulosalar chiqarishda foydalanilgan.

Tahlil va natijalar. Zamonaviy ommaviy tadbirlar nafagat ijtimoiy faollikning ifodasi,
balki aholining bo‘sh vaqtini mazmunli tashkil etish, ma’naviy-madaniy ehtiyojlarini gondirish
va turizmni rivojlantirishda muhim vosita hisoblanadi. Ular ijtimoiy jarayonlar, sport va san’at bi-
lan shug‘ullanish imkoniyatlarini yaratadi hamda shaxslar va jamoalar o‘rtasidagi kommunika-
tsiya va hamkorlikni kuchaytiradi. Shu bilan birga, yirik ommaviy tadbirlar, jumladan, festivallar,
konsertlar, sport musobagalari va xalq bayramlari, mahalliy hamda xorijiy sayyohlarni jalb gilishi
orgali hududning turistik jozibasini oshiradi va igtisodiy samaradorlikni mustahkamlaydi.

[jtimoiy hayotimizda to‘y marosimlari, marafonlar, teatr tomoshalari, ko‘rgazmalar, biz-
nes va professional uchrashuvlar kabi turli formatdagi ommaviy tadbirlar keng targalgan. Bunday
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tadbirlar nafagat madaniy merosni namoyon etadi, balki ishtirokchilar uchun yangi tajribalar
yaratadi, ularning hududga bo‘lgan qiziqishini oshiradi va qayta tashrif buyurishga undaydi. Shu
tariga, tadbirlar turizmdagi ijtimoiy va igtisodiy foydani birlashtiruvchi vosita sifatida ishlaydi.

Marketing — bu har ganday tadbir yoki ko‘ngilochar xizmatning muvaffaqiyati uchun
asosiy vosita bo‘lib, u mijozlarni jalb qilish, ularning ehtiyojlarini aniqlash va mahsulot yoki
xizmatni raqobatbardosh tarzda bozorga chigarishni ta’minlaydi. Tadbir va ko‘ngilochar
xizmatlar sohasida marketingning o‘ziga xosligi shundaki, u nafagat mahsulot yoki xizmatni
targ‘ib qilish, balki ishtirokchilar uchun unutilmas tajribalar yaratish, brendni kuchaytirish va
biznes natijalarini oshirishga garatilgan strategik jarayonni tashkil etadi.

Marketing strategiyasini ishlab chiqish jarayoni bir nechta muhim bosqichlarni o‘z ichiga
oladi:

1. Ma’lumot va tahlil. Tadbir yoki xizmatning asosiy auditoriyasi aniglanadi, ularning
ehtiyojlari, xohishlari va psixografik xususiyatlari o‘rganiladi. Bu bosqich muvaffaqiyatli
marketingning poydevorini tashkil etadi.

2. Yagona giymat taklifi. Tadbir yoki ko‘ngilochar xizmatning boshqa raqobatchilardan
farg giluvchi noyob jihatlari aniglanadi va ular marketing kommunikatsiyasida asosiy o‘rinni
egallaydi.

3. Marketing kommunikatsiyasi va kanallari. Magsadli auditoriyaga eng samarali tarzda
yetib borish uchun reklama kanallari (ijtimoiy tarmoglar, elektron pochta, veb-platformalar, PR
va boshqalar) tanlanadi va integratsiyalashgan kommunikatsiya strategiyasi ishlab chigiladi.

4. Narx siyosati va aksiyalar. Tadbir yoki xizmat uchun optimal narx belgilash,
chegirmalar, paket takliflar va boshqa sotuvni rag*batlantiruvchi vositalar ishlab chiqiladi.

5. Natijalarni o‘lchash va muvofiglashtirish. Marketing kampaniyalarining samaradorligi
doimiy ravishda monitoring gilinadi, olingan natijalar asosida strategiyalar takomillashtiriladi.

Ishlab chigilgan marketing strategiyasi yangi mijozlarni jalb qilish, mavjud
ishtirokchilarni ushlab qolish va ularning sodigligini oshirishga xizmat qiladi. Tadbirlar
davomida amalga oshiriladigan faol marketing faoliyati brendning bozoridagi o‘rnini
mustahkamlash, ishtirokchilarning gonigishini oshirish va kelgusidagi tadbirlar uchun ijobiy
reputatsiya yaratadi.

Event marketing — bu tadbirlarni targ‘ib qilishning strategik jarayoni bo‘lib, u
ishtirokchilarni jalb qilish, brendni tanitish va unutilmas tajribalarni yaratish orgali biznes
magsadlarini amalga oshirishga qgaratilgan. lvent-marketingning samaradorligi tadbirning har bir
bosqichida, ya’ni rejalashtirishdan tortib tadbirni o‘tkazish va undan keyingi qo‘llab-
quvvatlashgacha bo‘lgan jarayonlarda namoyon bo‘ladi. Shu bilan birga, to‘g‘ri yondashuv bilan
ivent-marketing oddiy tadbirni strategik o°‘sish vositasiga aylantiradi.

Zamonaviy tadbir va ko‘ngilochar xizmatlar sohasida marketing strategiyalari quyidagi
yo‘nalishlarda samarali bo‘lishi mumkin:

— ishtirokchilarni jalb gilish va ularni faol ishtirokchiga aylantirish;

— brendning taniqgliligi va ijobiy imidjini shakllantirish;

— 1jtimoiy media va raqamli kanallar orqali auditoriya bilan uzluksiz alogani ta’minlash;
— tadbirlar giymatini oshirish va ishtirokchilarning sodigligini mustahkamlash;

— natijalarni o‘lchash va keyingi tadbirlar uchun strategik tavsiyalar ishlab chigish.

Shu tariqa, tadbir va ko‘ngilochar xizmatlarni rivojlantirishda marketing strategiyalaridan
foydalanish ularni ragobatbardosh va samarali qilish, ishtirokchilar uchun gadrli va unutilmas
tajribalar yaratish hamda biznes natijalarini oshirish imkonini beradi.

Marketing strategiyalari zamonaviy tadbir va ko‘ngilochar xizmatlarni rivojlantirishda
quyidagi yo‘nalishlarda muhim ahamiyatga ega:

1) Auditoriyani aniglash va segmentlash. Tadbir yoki xizmatning asosiy ishtirokchi
auditoriyasi aniqlanadi, ularning ehtiyojlari, xohishlari va psixografik xususiyatlari o‘rganiladi.

2) Yagona giymat taklifi yaratish. Tadbir yoki xizmatning ragobatchilardan farq giluvchi
noyob jihatlari ishlab chigiladi va marketing kommunikatsiyasida asosiy o‘rinni egallaydi.

3) Marketing kanallari va kommunikatsiya. Magsadli auditoriyaga yetib borish uchun
ragamli platformalar, ijtimoiy tarmoglar, PR, elektron pochta va boshga kanallar
integratsiyalashgan holda qo‘llaniladi.
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4) Narx siyosati va aksiyalar. Tadbirlar uchun optimal narx belgilash, chegirmalar va
paket takliflar orqali ishtirokchilar sonini ko‘paytirish strategiyasi ishlab chiqiladi.
5) Natijalarni monitoring va muvofiglashtirish. Tadbir va xizmatlarning samaradorligi
doimiy ravishda o‘Ichanadi, olingan natijalar asosida strategiyalar takomillashtiriladi.
1-jadval
Tadbir va ko‘ngilochar xizmatlarni rivojlantirish bo‘yicha marketing
strategiyalarini ishlab chigishning asosiy bosgichlari

Bosqgichlar Mazmuni Strategik ahamiyati

Marketing faoliyatining umumiy

Strategik tahlil va Tadbirning magsadi, vazifalari, onalishini belwilavdi va barcha
konsepsiyani magsadli auditoriyasi, asosiy g‘oyasi y Kevinai a;gorla}llr uchun
shakllantirish va kutiladigan natijalarini aniglash yingi g

metodologik asos yaratadi

Moliyaviy holatni

. ! Xarajatlar va daromadlar prognozi, Tadbirning igtisodiy
Lejj:jaZ?;llr::Rl\alz homiylik manbalari, resurslar barqarorligini ta’minlaydi hamda
yuel tagsimoti va risklarni hisoblash moliyaviy xavflarni kamaytiradi

chigish

Tayyorlov bosgichlari, reklama

Taym menejment va | kampaniyasi muddatlari va tadbir Jarayonlarni muvofiglashtiradi va

vaqt resursidan samarali

jadval tuzish o‘tkazish sanalarini aniq S .
rejalashtirish foydalanishni ta’minlaydi
Logistika va Joy tanlash, texnik jihozlar, trans- | Tadbirning moddiy-texnik asosini
infratuzilmani port, xavfsizlik, xizmat ko‘rsatish va yaratadi va uning uzluksiz
tashkil etish tashkiliy infratuzilmani shakllantirish o‘tishini ta’minlaydi
. . : Ishtirokchilar ogimini
ommunikatyaleri | Taolyat ol marketing. | Shakllantirabrend imijin
dan foydalanish auditoriyani jalb gilish va brending Y g

ijtimoiy rezonansini oshiradi

Rejalashtirilgan strategiyaning
amaliy natijasini belgilaydi va
ishtirokchilar tajribasini
shakllantiradi

Tadbirni amalga Tadbir jarayonini real vaqt rejimida
oshirish va operativ | boshgarish, jamoa koordinatsiyasi va
boshgaruv muammolarni tezkor hal etish

Kelgusidagi tadbirlar sifatini
oshirish va marketing
strategiyasini takomillashtirish
imkonini beradi

Natijalarni baholash, ishtirokchilar
fikrini o‘rganish, moliyaviy
hisobotlar va xulosalar chigarish

Monitoring, tahlil va
keyingi faoliyat

Shu tariqa, marketing strategiyalarining samarali qo‘llanilishi tadbir va ko‘ngilochar
xizmatlarni ragobatbardosh va giziqgarli giladi, ishtirokchilar uchun unutilmas tajribalar yaratadi
va hududning iqtisodiy va turistik rivojlanishiga sezilarli hissa qo‘shadi.

Tadbir va ko‘ngilochar xizmatlarni samarali tashkil etish zamonaviy boshqaruv sharoitida
tasodifiy garorlar asosida emas, balki puxta ishlab chigilgan strategik yondashuv asosida amalga
oshiriladi. Har ganday muvaffagiyatli tadbir anig magsadlar, auditoriya ehtiyojlarini chuqur tahlil
qilish, resurslarni ogilona tagsimlash va marketing kommunikatsiyasini samarali yo‘lga qo‘yish
orqali shakllanadi. Shu bois tadbir strategiyasini ishlab chiqish jarayoni o°‘zaro bog‘liq
bosgichlardan iborat kompleks boshgaruv tizimi sifatida garaladi.

Tadbirni rejalashtirish jarayoni, avvalo, uning umumiy Kkonsepsiyasi va yo‘nalishini
aniglashdan boshlanadi. Bu bosgichda tadbirning asosiy magsadi, kutilayotgan natijalari, ijtimoiy
yoki tijoriy vazifalari belgilab olinadi. Masalan, tadbir brend imijini mustahkamlash, yangi
mahsulotni tagdim etish, auditoriya bilan alogani kuchaytirish yoki daromad olishga garatilgan
bo‘lishi mumkin.

Magsadning aniq va o‘lchab bo‘ladigan tarzda belgilanishi keyingi barcha boshgaruv
garorlarining asosini tashkil etadi. Strategik aniglik marketing kampaniyalari, budjet
shakllantirish va kommunikatsiya siyosatini yagona yo‘nalishga yo‘naltiradi.
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Tadbir va ko‘ngilochar xizmatlarning muvaffaqiyati ko‘p jihatdan maqgsadli auditoriyani
to‘g‘ri aniqlashga bog‘liq. Shu sababli strategik rejalashtirish jarayonida ishtirokchilarning yoshi,
Ijtimoiy maqomi, kasbiy sohasi, qiziqishlari, xarid qobiliyati va motivatsiyasi o‘rganiladi.

Auditoriyani segmentlash marketing strategiyasini individuallashtirish imkonini beradi.
Masalan, yoshlar auditoriyasi uchun ragamli platformalar va ijtimoiy tarmoglar samarali bo‘lsa,
biznes auditoriya uchun professional platformalar, PR tadbirlar va to‘g‘ridan-to‘g‘ri marketing
vositalari ustuvor ahamiyat kasb etadi. Auditoriyani chuqur tahlil qilish tadbir formatini, dastur
mazmunini va kommunikatsiya uslubini to‘g‘ri tanlashga xizmat giladi.

Xulosa va takliflar. Tadbir va ko‘ngilochar xizmatlarni rivojlantirishda marketing
strategiyasi ajralmas omil hisoblanadi. Marketing quyidagi yo‘nalishlarda amalga oshiriladi:

— reklama kampaniyalarini ishlab chiqish;

— ijtimoiy tarmoglarda faoliyat yuritish;

— PR va ommaviy axborot vositalari bilan hamkorlik;
— brending va vizual identifikatsiya;

— auditoriya bilan ikki tomonlama kommunikatsiya.

Marketing faoliyati tadbirning ijtimoiy rezonansini oshiradi, brend imijini shakllantiradi
va ishtirokchilar sonini ko‘paytiradi. Zamonaviy sharoitda raqamli marketing vositalari —
magsadli reklama, kontent-marketing, email kampaniyalar va influencer hamkorliklari alohida
ahamiyat kasb etadi.

Tadbirni bevosita o‘tkazish jarayoni avvalgi bosqichlarda ishlab chigilgan rejalar
samaradorligini sinovdan o‘tkazadi. Bu bosqichda tezkor boshqaruv, jamoa koordinatsiyasi va
muammolarni operativ hal etish qobiliyati muhim rol o‘ynaydi. Nazorat va monitoring
mexanizmlari jarayonni boshqariladigan holatda saglash imkonini beradi.

Tadbir va ko‘ngilochar xizmatlarni rivojlantirish bo‘yicha marketing strategiyalari — bu
tadbir va ko‘ngilochar mahsulotlarning bozordagi raqobatbardoshligini oshirish, maqsadli
auditoriyani aniglash va jalb etish, xizmatlar sifatini takomillashtirish hamda bargaror daromad
ogimini shakllantirishga garatilgan kompleks boshgaruv va kommunikatsiya choralar tizimidir.

Marketing strategiyalari bozorni tahlil qilish, iste’molchilar ehtiyojini o‘rganish, brending,
narx siyosati, reklama va PR faoliyati, ragamli marketing vositalaridan foydalanish, xizmatlar
diversifikatsiyasi hamda mijozlar bilan uzog muddatli munosabatlarni shakllantirish kabi
yo‘nalishlarni 0z ichiga oladi.

Natijada marketing strategiyalari tadbir va ko‘ngilochar xizmatlarning iqtisodiy
samaradorligini oshirish, auditoriya sodigligini mustahkamlash va bozordagi barqaror o‘sishni
ta’minlashga xizmat qiladi.

Tadbir va ko‘ngilochar xizmatlarni rivojlantirishda marketing strategiyalaridan
foydalanishda quyidagilarga e’tibor berish magsadga muvofiqdir:

1. Tadbir va ko‘ngilochar xizmatlar marketing strategiyalarini ishlab chiqishda STP
modelini keng qo‘llash, ya’ni segmentatsiya, magqsadli auditoriyani aniqlash va brend
pozitsiyasini shakllantirish.

2. Ragamli marketing vositalaridan foydalangan holda ishtirokchilar bilan muntazam
interaktiv alogani ta’minlash va sodiqlikni oshirish.

3. Moliyaviy va logistika rejalashtirishni integratsiyalash, tadbir resurslarini samarali
boshqgarish va operatsion jarayonlarni muvofiglashtirish.

4. Tadbirdan keyingi baholash mexanizmlarini joriy etish, shu jumladan ishtirokchi
fikrlarini o‘rganish, moliyaviy natijalarni tahlil qilish va kelgusi tadbirlar uchun strategik
xulosalar chiqgarish.

5. Xalgaro tajriba asosida zamonaviy marketing va PR texnologiyalarini tatbiq etish
orgali tadbirlarning xalgaro maydondagi ragobatbardoshligini oshirish.

Foydalanilgan adabiyotlar ro‘yxati:
1. Buhalis, D. (2000). Marketing the competitive destination of the future. Tourism
Management, 21(1), 97-116.
2. Getz, D. (2008). Event tourism: Definition, evolution, and research. Tourism
Management, 29(3), 403-428.
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X.FOnycos
Hcnoab3oBaHue MAPKETHHIOBBIX CTPaTeruii B

Pa3BUTHH COOBITHIHBIX U Pa3BJIEeKATEIBHBIX YCJIYT
AnHoTamuss. B crathbe ocBemawTcs  BOMPOCHI
3¢ (GEKTUBHOTO  WCHOJNB30BAaHUS  MAPKETUHIOBBIX
cTparerui B pa3BUTHH COOBITHAHBIX u
pa3BieKaTenbHBIX yciayr B HoBom Y30ekwucrane.
O6ocHoBaHa HEOOXOIUMOCTh HAY4YHOTO
COBCPUICHCTBOBAHUA MAPKETUHIOBBIX IIOAXOJ0B B
YCIOBUAX YCUIICHHUA KOHKYPCHIINU Ha PBIHKE
COOBITUHMHBIX M Pa3BJIEKATENbHBIX YCIYT, W3MEHEHUS
MOTPeOHOCTE MOTPEOHUTENeH U POCTa YHCTIa KPYITHBIX
Meponpuatuid. Taxxke B cTaThbe NpOaHATU3UPOBAHBI
sTambl  (GOPMHUPOBAHHUS  WHIYCTPUU  COOBITHIA,
Me)i(I[yHapOI[HbIﬁ OIIBIT u COBPEMCHHBIC
MAapKCTHUHI'OBBIC TCOPUHU, B YAaCTHOCTU MCEXAHU3MBI
CerMEHTAlNH, OIpEICNeHUs] LeJIeBON ayAuTOPHH H
MTO3UIIMOHUPOBAHUS Ha OCHOBE Mojenu STP.
KiroueBble ciioBa: COOBITUIHHBIE H pa3BIlieKaTeIbHbIC
YCIYTH, MacCCOBBIE MEPOTIPHSTHS, COBPEMEHHbBIE Map-
KETUHI'OBBIC CTPATECTHUHU, CETMCHTAUA, ONIPCACIICHUC U
MO3ULIMOHUPOBAHNE LEJIEBON ayIUTOPUH, MAPKETHHT

Kh.Yunusov
Utilization of Marketing Strategies in the
Development of Event and Entertainment
Services

Abstract. This article examines the issues of
effective application of marketing strategies in
the development of event and entertainment
services in New Uzbekistan. The necessity of
scientifically improving marketing approaches
is substantiated in the context of increasing
competition in the event and entertainment
services market, changing consumer needs, and
the growing number of large-scale events. The
article also analyzes the stages of formation of
the event industry, international experience,
and modern marketing theories, in particular
the mechanisms of segmentation, target
audience identification, and positioning based
on the STP model.
Keywords: event and entertainment services,
mass events, modern marketing strategies,
segmentation, target audience identification

and positioning, services marketing, integrated
marketing ~ communications,  competitive
advantage.

yciyr, HUHTCTPUPOBAHHBIC MapKCTUHI'OBBIC
KOMMYHHUKAIM, KOHKYPEHTHOC IPCUMYIICCTBO.

Hamdam Iris o‘g‘li Allayorov — SamISI, Marketing kafedrasi dotsenti v.b.

LOGISTIKA AXBOROT OQIMLARINI SUN’TY INTELLEKT ASOSIDA
OPTIMALLASHTIRISH

Annotatsiya. Mazkur magolada logistika tizimlarida axborot ogimlarini boshgarishning nazariy va
amaliy jihatlari tahlil qgilindi hamda sun’iy intellekt texnologiyalari asosida ularni optimallashtirish
mexanizmlari ko‘rib chiqildi. Ta’minot zanjirida ma’lumotlar hajmining ortishi sharoitida Al (Artificial
Intelligence) yechimlarining prognozlash, marshrutni rejalashtirish, zaxiralarni boshgarish va risklarni
kamaytirishdagi roli asoslab berildi. Tadgigot natijasida logistika axborot ogimlarini intellektual
boshqarish samaradorlikni oshirish, xarajatlarni kamaytirish va garor gabul gilish tezligini yaxshilashga
xizmat qilishi aniglangan.

Kalit so‘zlar: axborot logistikasi, sun’iy intellekt, ta’minot zanjiri, Big Data, optimallashtirish,
operatsiya, ragamlashtirish.

Kirish. Ragamli iqtisodiyot sharoitida logistika tizimlari murakkablashib axborot
ogimlarining tezkorligi va aniqligi ta’minot zanjiri barqarorligini belgilovchi asosiy omilga
aylandi hamda sun’iy intellekt texnologiyalarini joriy etish logistika jarayonlarini real vaqt
rejimida optimallashtirish imkonini beradi. Jahon igtisodiyotining globallashuv-ragamlashuv
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sharoitida samarali rivojlanishini ta’minlash yuzasidan amalga oshirilayotgan tadqiqotlar
tarkibida innovatsion rivojlantirishning samarali yondashuv, vosita va mexanizmlarini ishlab
chigishga wustuvor darajada qaralmoqda. Bu borada ragamli va sun’ly intellekt
texnologiyalarining uslubiy asoslarini takomillashtirish, ragamli igtisodiyotning giymati va
samaradorligini baholashning integral indikatorlarini yaratish, yangi avlod texnologiya-larining
(Big Data, 5G, VR/AR, Cloud Computing, Artificial Intelligence, Blockchain) zamonaviy
taragqiyotdagi o‘rni va ularni turli sohalarda tatbiq etishning samarali uslubiy yondashuvlarini
asoslash, telekommunikasiya infratuzilmasi bilan gamrab olishning samarali va tejamkor
vositalarini yaratish kabi yo‘nalishdagi tadqiqotlarga alohida e’tibor qaratilmoqgda’.

Ragamli igtisodiyot sharoitida logistika tizimlari nafagat moddiy ogimlarni, balki ularga
hamroh bo‘lgan katta hajmdagi axborot ogimlarini ham samarali boshgarishni talab etadi.
Zamonaviy logistika konsepsiyalari, xususan, real vaqt rejimida ma’lumotlarni yig‘ish, gayta
ishlash va tahlil gilishga asoslanadi. Axborot ogimlarining murakkablashuvi, global ta’minot
zanjirlarining kengayishi va bozor noaniqligining ortishi sun’iy intellekt asosidagi boshqaruv
tizimlarini joriy etishni dolzarb masalaga aylantirmoqda.

Logistika rivojlanishining zamonaviy holatini axborot-komp’yuter texnologiyalarisiz
tasavvur ham qilib bo‘lmaydi. Logistikaning zamonaviy konsepsiyalarini tezkor komp’yuterlar,
lokal tarmoglar, telekommunikasiya tizimlari va axborot-dasturiy ta’minotisiz amalda joriy qilib
bo‘lmas edi. Logistik jarayonlarni boshgarishda axborotlar bilan ta’minlashning ahamiyati
shunchalik balandki, ko‘pchilik mutaxassislar axborotlar logistikasiga boshgarishning alohida bir
quyi tizimi sifatida qaraydilar. Logistik tizimlardagi axborot ogimlari asosan igtisodiy
axborotlardan tashkil topadi va ular igtisodiy obyektlar, hodisalar, jarayonlar to‘grisida turli
ma’lumotlarni o‘z ichiga oladi. Logistikaga oid ma’lumotlar moddiy ne’matlar va xizmatlarni
ijtimoiy ishlab chigarish, tagsimlash, ayirboshlash, va istyemol gilish jarayonlarida to‘planadi.

Logistik axborot ogimi deganda logistik operasiyalarni boshqarish va nazorat gilishda
foydalaniladigan logistik tizim ichida va logistik tizim bilan tashgi muhit o‘rtasida
harakatlanadigan ma’lumotlar to‘plami tushiniladi.

Axborot ogimi — bu ma’lum ketma - ketlikda, belgilangan yo‘nalishda harakatlanayotgan,
hamda boshlang‘ich, oraliq va oxirgi nugtalari belgilab goyilgan axborotdir?.

Mavzuga oid adabiyotlarning tahlili. Logistika axborot ogimlarini optimallashtirish
kontekstida raqobatbardoshlik tushunchasi transport xizmatlarining iste’molchilarga taqdim
etiladigan xizmat xususiyatlari va axborot ogimlarini boshga transport korxonalari bilan
solishtirish orqgali aniglanadi. Xorijiy olimlardan tanigli igtisodchilar Justin Lee Goldston “Sun’iy
intellekt, blokcheyn va SCM integratsiyasi” Al va SCM o‘rtasidagi texnologik alogalarni chuqur
o‘rgangan tadgigotchi.(1). Jan Pennekamp, Mihaela Gabriela Belu & Ana Maria Marinoiu, 0ssi
Sheffi kabi olimlar ham axborot logistikasi va sun’iy intellekt optimizasiyasi bo‘yicha bir gancha
ishlarni amalga oshirishgan.

Mabhalliy olimlar va tadqiqotchilardan Sharipov Sherzod Odilovich “Logistika tizimlarida
axborot almashinuvi va SI integratsiyasini tahlili”, Boboyev Nasim Diyorovich “Ta’minot
jarayonlari logistikasi”, Olimova Bahora Shuhratovna “Logistika tendensiyalari va sun’iy
intellekt texnologiyalarini logistika jarayonlarida qo‘llash tahlili” va boshqa birqancha olimlar
tomonidan amalga oshirilga ishlarni uchratish mumkin. Lekin barchasi Axborot texnologiyalari
va logistika integratsiyasi bo‘yicha hamda O‘zbekiston sharoitida Al va logistika jarayonlariga
e’tiborni qaratishgan xolos. Logistika axborot oqimlarini sun’iy intellekt asosida optimallashtirish
va takomillashtirish kabi masalalar yetarli darajada ko‘rib chigilmagan. Shunday qilib tadgiqot
natijalari shuni ko‘rsatadiki, sun’iy intellekt asosida logistika axborot ogimlarini optimallashtirish
ta’minot zanjirining barqarorligi va samaradorligini sezilarli darajada oshiradi. Taklif etilgan
model logistika tizimlarida xarajatlarni kamaytirish, tezkorlikni oshirish va risklarni
minimallashtirish imkonini beradi.

Tadqgigot metodologiyasi. Magolada logistika tizimidagi axborot ogimlarini
optimallashtirishda transport xizmatlarining ragobatbardoshligini baholash bo‘yicha iqtisodchi va
transport sohasidagi olimlarning ilmiy ishlari tahlil gilindi. Tadgigot metodologiyasi sifatida

! Allayorov H.1. Milliy aloga xizmatlari bozorini innavatsion rivojlantirishning igtisodiy mexanizmini takomillashtirish —
Dissertatsiya 2025 vyil.
2 Boboyev N.D., H.l.Allayorov “Logistika fani bo’yicha o’quv-uslubiy majmua” SamISl, 2025 y.

160



“Servis” ilmiy-amaliy jurnali 2026-yil 1-soni

adabiyotlarni qiyosiy tahlil qilish, farazlarni asoslash hamda sun’iy intellekt (SI) vositalari
yordamida axborot ogimini boshgarish metodlari ishlatildi. Ushbu yondashuv logistika
jarayonlaridagi ma’lumotlar oqimini samarali boshqarish va raqobatbardosh xizmat ko‘rsatishni
baholash imkonini beradi.

Tahlil va natijalar. Yangi innovatsion texnologiyalar masofa nuqgtai nazaridan
geografik, lingvistik yoki me’yoriy bo‘lishidan gat’iy nazar mohiyatini kamaytirish imkonini
beradi. Shu bilan birga ular savdo xarajatlari, saglash va yetkazib berish, logistik xarajatlarni,
hamda vaqtni tejash imkonini beradi. Onlayn platformalar transchegaraviy tranzaksiyalarda
ishonch va axborotni yetarliligi kabi muammolarni xal etish imkonini beradi.

Axborot jarayoni — bunda axborot o‘zgarishlarning aniq ketma - ketligiga ega bo‘lgan
asosiy obyekt sifatida ko‘rib chigiladi. Bu holatda axborotni yig‘ish, tahlil qilish, gayta
shakllantirish, saqglash, gidirish va targatish muhim o‘rin tutadi. Bu jarayonni sun’iy intellekt
orgali quyidagicha tasvirlash mumkin (1-rasm).

Axborotni yig'iish Tahlil va qayta shakllantirish Axborotni saqlash Axborot tashish

0101 1010

Axborotlarni birlashtirish va ajratish

4

Elementar qayta ishlash Axborot oqimini boshqgarish

1-rasm. Logistik tizimda o‘tadigan axborot jara}/oni davomida funktsiyalarning ishlash
jarayoni

Logistika tizimi asosida axborot - texnika bazasining tashkil etilishi, boshgarishda zarur
bo‘lgan strategik va taktik vazifalarni hal tishda axborotlarni yig‘ish va ularni ajratib olish asosiy
rol o‘ynaydi. Axborotlarning xarakteri va uning sifatli ajratilishi gabul gilinadigan garorlarning
natijasiga katta ta’sir ko‘rsatadi. Logistika tizimning tuzilishi amaliyotda shuni ko‘rsatadiki,
axborotlarni to‘g‘ri ajrata bilishda, ularni tahlil gilib, korxonaning kuchli va kuchsiz tomonlarini
o‘rganib, axborotlarni yig‘ish va tayyorlash asosiy ko‘rsatkichlariga e’tibor berish zarurdir.
Bunday tahlil, shu soha bo‘yicha puxta, giziquvchi mutaxassislar bilan o‘tkazilishi lozim.

Ushbu nomuvofiglik tangidiy gabul gilinadigan darajadan oshib ketganda, korxona
tomonidan ushbu muammoga e'tibor bermaslik axborot xizmatlarini ko‘rsatadigan biznesning
mavjudligi va mavjudligiga shubha tug‘diradi. Bozor talablariga muvofiq axborot xizmatlarining
ragobatbardoshlik darajasini saglab turishning eng samarali vositasi bu biznes magsadlariga
erishish uchun xizmat ko‘rsatish obyektiga magsadga muvofiq ta'sir gilish jarayoni sifatida
tushuniladigan boshgaruvdir. Shu munosabat bilan logistikada axborot xizmatlarining to‘g‘ri
amalga oshirilishi va ragobatbardoshligini boshqgarishda obyektni aniglash vazifasi dolzarbdir.

Bundan tashgari loT va Blockchain sertifikasiya, nazorat, real vaqt oralig‘ida pul
o‘tkazmalari jarayonlarida yengilliklar yaratadi. Transchegaraviy to‘lovlar va ragamli moliyaviy
xizmatlardagi innovatsiyalar xalgaro savdoni amalga oshirida, mamlakat ragobatbardoshligini
o‘sishida va umuman iqtisodiy o‘sishiga katta ta’sir ko‘rsatadi. Ushbu texnologiyalarni

! Muallif tomonidan tahliliy ma’lumotlar asosida sun’iy intellect orqali chizildi.
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rivojlanishi mamlakatlarda ragamli iqtisodiyotni rivojlanishiga olib keldi. Kompaniyalar
millionlab mijozlar bilan ishlashda, internetdan xaridlar bilan bog‘liq katta hajmdagi
ma’lumotlarni qayta ishlashda sun’iy intellektdan keng foydalanmoqdalar. Shuning uchun
logistika axborot oqimlarini sun’iy intellekt asosida optimallashtirish turlari kun sayin kengayib
bormoqda. 2-rasmda bunday xizmat turlari keltirilgan.

Ta’minot
zanjiri
monitarinai

Avtomatlash- Logistika axborot
tirilgan ombor ogimlarini Sl asosida

Ragamli
kommunikatsiya

Real vaqt
; hisobot va
boshaaruvi optimallashtirish B
mezonlari
Elektron tijorat : Onlayn
mashrtulash
Onlayn

xizmatlar

2-rasm. Logistika axborot ogimlarini sun’iy intellekt asosida optimallashtirish mezonlari'

Mamlakatimizda aloga xizmatlari sohasini rivojlanishi, elektron hukumatni joriy etish va
ragamli igtisodiyotni rivojlantirish uchun hukumatimiz rahbari tomonidan barcha chora tadbirlar
amalga oshirilmoqda va me’yoriy xuquqiy asos yaratib berildi. Bugungi kunda ushbu me’yoriy-
xuquqiy asoslar mamlakatimiz igtisodiyotini AKT asosida rivojlantirish, igtisodiy barqgarorlikka
erishish hamda jahon standartlariga mos raqobatbardosh kadrlar, tovar va xizmatlar yaratish
uchun zamin yaratib beradi. Birog buning uchun elektron hukumat va ragamli igtisodiyoti rivoj-
langan mamlakatlarda aloga xizmatlari sohasi, axborotni gayta ishlash va himoya gilish, mual-
liflik xuquglarini himoya qilish, rag‘batlantirish va moliyalashtirish masalalari bo‘yicha tartibga
soluvchi me’yoriy xuquqiy asoslarini tadqiq etish va mamlakatimizga mos kelgan jihatlarini
tanlab, me’yoriy xuquqiy asosimizni yanada takomillashtirish magsadga muvofiq bo‘ladi.

Sun’iy intellekt asosida optimallashtirish modeli quyidagicha: Taklif etilayotgan model
quyidagi bosgichlarni o‘z ichiga oladi:

1) Ma’lumotlarni yig‘ish;

2) Ma’lumotlarni tozalash va integratsiyalash;

3) Mashinaviy o‘qitish asosida prognozlash;

4) Qarorlarni avtomatlashtirish;

5) Monitoring va gayta optimallashtirish.

Al texnologiyalarini bosgichma-bosqgich joriy etish logistika samaradorligini oshiradi,
axborot gayta ishlash vaqtini gisqartiradi va risk darajasini pasaytiradi.

Xulosa va takliflar. Amalga oshirilgan tadgiqgotlar natijasida logistika axborot ogimlarini
sun’ily intellekt asosida optimallashtirish xizmatlarining raqobatbardoshligini baholash va tahlil
gilish metodologiyasi yanada ishlab chiqildi. Bularni quyidagicha keltirib o‘tsak magsadga
muofiqdir:

1. Logistika axborot ogimlarini Al asosida optimallashtirishning integratsiyalashgan
modeli ishlab chiqildi.

2. Axborot ogimlari samaradorligini baholashning ko‘p mezonli metodikasi taklif etildi.

3. Axborot gayta ishlash vaqtini gisgartirishning matematik bog‘ligligi ishlab chigildi.

Tadgigot natijalari shuni ko‘rsatadiki, sun’iy intellekt asosida logistika axborot oqimlarini
optimallashtirish ta’minot zanjirining barqarorligi va samaradorligini sezilarli darajada oshiradi.

! Muallif ishlanmasi
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Taklif etilgan model logistika tizimlarida xarajatlarni kamaytirish, tezkorlikni oshirish va

risklarni minimallashtirish imkonini beradi.

Foydalanilgan adabiyotlar ro‘yxati:

“Logistika” fanidan UUM. TermDU, 2019y.

g wbdE

Christopher M. Logistics & Supply Chain Management. Pearson Education.
Davenport T., Ronanki R. Artificial Intelligence for the Real World..

Dadaboyev Q.A. Logistika: O‘quv qo‘llanma. — Toshkent, 2007.
Umarova D.M., Bo‘ronova M.A. Logistika: O‘quv qo‘llanma. —T.: TDIU, 2006.

X. Anaépos

OnruMu3anus JIOrMHCTHYECKMX MHGOPMALMOHHBIX

NOTOKOB HA OCHOBE HCKYCCTBEHHOI'0 HHTEJIEKTA
AHHoTanusi. B 1a"HHOM cTaThe NpoOaHAIM3UPOBAHbI
TEOPETHUUYECKHE M TMPAKTHYECKHE ACIEKThl YIPABJICHUS
WHQOPMAIIMOHHBIME ~ TOTOKAaMH B JIOTHCTHYECKHX
CUCTCMaxX U paCCMOTPCHBI MEXaHU3MbI UX OIITHUMU3ALINN
Ha OCHOBE TEXHOJOTHMH MCKYCCTBEHHOI'O HWHTEJUIEKTA.
ObocuoBana ponp pemennii WK  (MckyccTBEeHHOrO
UHTEIUIEKTa) B  MPOrHO3MPOBAHUH, I[UIAHWPOBAHUU
MapuIpyTOB, YIIPABJICHUHU 3allacaMy U CHIDKCHUU PUCKOB
B YCJIOBHAX YBCIUYCHUSA 06T>CM3 JaHHBbIX B ICIIOYKEC

MIOCTaBOK. HccnenoBanue MIOKA3aJIo, 9TO
UHTEIUIEKTYaJIbHOE  YIPaBICHUE  JIOTHCTHYECKUMHU
WH(GOPMAITMOHHBIMH MMOTOKaMHU CIocoOCTByeET

MOBBIIICHUIO D(PPEKTHBHOCTH, CHIKEHHIO 3aTpaT |
HOBBIIICHUIO CKOPOCTH MPUHATHS PEIICHHUH.

KiioueBble ciaoBa: HHPOpPMAIMOHHAS JIOTHUCTHKA,
HCKYCCTBCHHBIN WHTEIUIEKT, IET0YKa IMOCTaBOK, OOIb-
IIME JaHHbIC, ONTHMHU3ALINSA, SKCILTyaTaIus, OIU(ppPOBKa.

H.Allayorov

Avrtificial intelligence-based optimization
of logistics information flows

Abstract. This article analyzes the
theoretical and practical aspects of
information flow management in logistics
systems and examines the mechanisms of
their optimization based on artificial
intelligence technologies. The role of Al

(Artificial  Intelligence)  Solutions in
forecasting, route planning, inventory
management and risk reduction in

conditions of increased data volume in the
supply chain is justified. The study found
that intellectual management of logistics
information flows serves to improve
efficiency, reduce costs, and improve
decision-making rates.

Keywords: information logistics, artificial
intelligence, supply chain, Big Data,
optimization, operation, digitization.

Nodirjon Fayzullayevich Bekbutayev — Urganch davlat universiteti mustaqil tadgiqotchisi

MONOPOLIYAGA QARSHI SIYOSATNI AMALGA OSHIRISHDA DAVLAT ORGANI
VA HUDUDIY BOSHQARMALAR FAOLIYATINING SAMARADORLIGI

masalalari yoritilgan.

igtisodiy tartibga solish, ragamli igtisodiyot

Annotatsiya. Mazkur magolada monopoliyaga garshi siyosatni amalga oshirishda davlat organi va
uning hududiy boshgarmalari faoliyatining samaradorligi ilmiy-nazariy va empirik jihatdan tahlil
gilinadi. Tadgigotda monopoliyaga garshi tartibga solish mexanizmlarining institutsional asoslari,
markaziy va hududiy darajadagi vakolatlar tagsimoti hamda ularning o‘zaro muvofiglashuvi

Kalit so‘zlar: monopoliyaga qgarshi siyosat, ragobat muhiti, davlat organi, hududiy boshgarmalar,
institutsional samaradorlik, bozor tuzilmasi, monopoliyaga garshi nazorat, hududiy rivojlanish,

Kirish. Monopoliyaga garshi siyosatni amalga oshirishda davlat organi va uning hududiy
boshgarmalari faoliyatining samaradorligi, avvalo, raqobatni cheklovchi amaliyotlarni aniglash
va ularga oz vaqtida huquqiy choralar ko‘rish bilan belgilanadi. Xususan, mahsulotlarni bog‘lash
(tying) amaliyoti bir mahsulotni sotib olishni boshga mahsulotni majburiy ravishda xarid gilish
bilan bog‘lash orqgali bozorga kirish to‘siglarini kuchaytiradi va ragobatchilar faoliyatini
cheklaydi. Bunday holatlarda antimonopol organlar tomonidan tezkor aralashuv bozor erkinligi
va innovatsion jarayonlarni saglab golishda muhim ahamiyat kasb etadi.

Eksklyuziv savdo bitimlari sotuvchi va xaridor o‘rtasida fagat bitta yetkazib beruvchi
bilan ishlash majburiyatini belgilab, raqobatchilar uchun bozorga kirish imkoniyatlarini gisgarti-
radi. Davlat organlari va hududiy boshgarmalar tomonidan ushbu bitimlarni tahlil gilish va
baholash Sherman hamda Kleyton gonunlarida belgilangan tamoyillar asosida amalga oshiriladi.
Bu jarayon hududiy darajada raqobat muhitining buzilishining oldini olishda muhim rol o‘ynaydi.

Yakka hukmronlik (monopolizatsiya) holatlari bozorning bir subyekt tomonidan nazorat
gilinishi va ustun mavqgening suiiste’mol gilinishi bilan tavsiflanadi. Monopoliyaga qarshi davlat
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organlarining vazifasi nafagat monopol holatlarni aniglash, balki ularni saglab golish yoki
kuchaytirishga garatilgan harakatlarni bartaraf etishdan iborat bo‘lib, bu ragobatbardosh bozor
muhitini ta’minlashga xizmat qiladi. Shuningdek, ragobatni cheklovchi go‘shilish va go‘shib
olishlar ustidan oldindan nazorat ~mexanizmlarining samarali  qo‘llanilishi  bozor
konsentratsiyasining haddan tashqgari oshib ketishini oldini olish imkonini beradi. FTC gonuni
doirasida esa aldovchi harakatlar, noto‘g‘ri reklama va iste’molchilarni chalgituvchi
amaliyotlarga qarshi kurash olib borilib, bozorda halollik va shaffoflikni ta’minlashga erishiladi.

Umuman olganda, davlat organi va uning hududiy boshgarmalari tomonidan ushbu
ragobatni cheklovchi amaliyotlarga garshi ko‘rilayotgan chora-tadbirlar monopoliyaga garshi
siyosatning amaliy samaradorligini oshirish, hududlar kesimida sog‘lom ragobat muhitini
shakllantirish va iste’molchilar manfaatlarini himoya gilishga xizmat giladi.

Mavzuga oid adabiyotlarning tahlili. Monopoliyaga garshi siyosatning nazariy asoslari
va uni amalga oshirish mexanizmlari iqgtisodiy adabiyotlarda keng va tizimli ravishda yoritilgan.
Klassik va zamonaviy antimonopol nazariya doirasida bozor kuchi, ragobatni cheklovchi
amaliyotlar hamda davlat regulyatorlarining roli chuqur tahlil gilingan.

Xususan, Jean Tirole o‘zining “The Theory of Industrial Organization” (1988) asarida
monopol mavgega ega firmalarning strategik xatti-harakatlari, jumladan mahsulotlarni bog*lash
(tylng) eksklyuziv bitimlar va narx diskriminatsiyasi orgali ragobatni cheklash mexanizmlarini
nazariy jihatdan asoslab bergan. Uning fikricha, bozor kuchining nazoratsiz kuchayishi samara-
dorlik yo‘qotishlari va iste’molchilar farovonligining pasayishiga olib keladi, shu sababli davlat-
ning magsadli aralashuvi muhim ahamiyat kasb etadi. Shuningdek, Joseph Stiglitz (2002) asar-
larida axborot nomukammalligi va bozor nosozliklari sharoitida ragobat mexanizmi oz-o‘zidan
samarali ishlamasligi ilmiy asosda isbotlangan. U monopoliyaga garshi siyosatni fagat jazolovchi
emas, balki bozor muvozanatini tiklovchi institutsional mexanizm sifatida talgin giladi.

Xorijiy tadgigotlarda monopoliyaga garshi siyosatning amaliy samaradorligi asosan
AQShning Sherman, Clayton va Federal Trade Commission (FTC) qonunlari doirasida
baholanadi. Herbert Hovenkamp (2016) antimonopol huqugiy normalarning igtisodiy mantiq
bilan uyg‘unlashuvi zarurligini ta’kidlab, qo‘shilish va go‘shib olishlar (M&A) ustidan oldindan
nazorat bozor konsentratsiyasini cheklashda hal giluvchi omil ekanini ko‘rsatadi. Massimo Motta
(2018) esa eksklyuziv bitimlar va tying amaliyotlarining uzoq muddatli raqobatga salbiy ta’sirini
empirik dalillar asosida tahlil gilgan.

Ragamli igtisodiyot sharoitida monopoliyaga garshi siyosatning transformatsiyasi
masalasiga alohida e’tibor qaratgan Ariel Ezrachi va Maurice Stucke (2020) ragamli platformalar
bozorida an’anaviy antimonopol choralar yetarli emasligini ta’kidlab, davlat organlarining faol,
moslashuvchan va proaktiv siyosatini zarur deb hisoblaydi.

Xalgaro tashkilotlar, xususan OECD (2019, 2022) va World Bank (2020, 2023)
hisobotlarida monopoliyaga garshi siyosatni amalga oshirish samaradorligini baholashda qgarorlar
izchilligi, markaziy va hududiy organlar vakolatlarining aniqligi hamda iste’molchilar
manfaatlarini himoya qilish darajasi asosiy mezonlar sifatida ko‘rsatib o‘tilgan.

O‘zbekiston va MDH mamlakatlari olimlarining 2017-2024-yillardagi ilmiy tadgiqotla-
rida esa monopoliyaga garshi davlat organlari va hududiy boshgarmalar faoliyatida ragobatni
cheklovchi amaliyotlarni aniglash va bartaraf etish mexanizmlarining yetarli darajada samarali
ishlamayotgani, hududlar kesimida ijro tafovutlari mavjudligi gayd etilgan. Aksariyat tadgiqotlar-
da normativ-huquqiy asoslar mavjud bo‘lishiga garamay, ularning amaliy ijrosi va natijadorligini
kompleks baholash masalasi yetarli darajada yoritilmagan. Shu boisdan, davlat organlari va
hududiy boshgarmalar faoliyatining samaradorligini tizimli va kompleks baholashga garatilgan
ilmiy tadgiqotlar nafagat nazariy, balki amaliy jihatdan ham dolzarb ahamiyat kasb etadi.

Tadqgigot metodologiyasi. Mazkur tadgiqot monopoliyaga garshi siyosatni amalga oshi-
rishda davlat organlari va hududiy boshgarmalar faoliyatining samaradorligini baholashga garatil-
gan. Tadgigotda tizimli va qiyosiy tahlil usullari orgali monopoliyaga qgarshi tartibga solishning
institutsional mexanizmlari va hududlar kesimidagi amaliy natijalari o‘rganildi. Huquqiy tahlil
usuli yordamida monopoliyaga garshi siyosatga oid milliy va xorijiy normativ-huquqiy hujjatlar,
xususan, AQShning Kleyton gonuni normalari tahlil gilindi. Statistik tahlil usuli rasmiy statistika
va ochiq ma’lumotlar asosida raqobat muhitining holatini baholashda go‘llanildi. Shuningdek,
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tadgigotda induktiv va deduktiv mantiqiy usullar, ilmiy abstraksiyalash va umumlashtirish orgali
narx diskriminatsiyasining bozor subyektlariga ta’siri ilmiy jihatdan asoslandi.

Huquagiy tahlil usuli yordamida monopoliyaga garshi siyosatga oid milliy va xorijiy
normativ-huquqiy hujjatlar, xususan, AQShning Kleyton gqonuni normalari tahlil gilindi. Statistik
tahlil usuli rasmiy statistika va ochiq ma’lumotlar asosida raqobat muhitining holatini baholashda
go‘llanildi. Shuningdek, tadgigotda induktiv va deduktiv mantigiy usullar, ilmiy abstraksiyalash
va umumlashtirish orqali narx diskriminatsiyasining bozor subyektlariga ta’siri ilmiy jihatdan
asoslandi.

Tahlil va natijalar. Mahsulotni ishlab chigaruvchi yoki asosiy yetkazib beruvchi
kompaniyani anglatadi. Ace Brothers bozorning yuqori pog‘onasida joylashgan bo‘lib, mahsulot
oqimini nazorat qiladi va kimlar orqali iste’molchiga yetib borishini belgilaydi. Aynan shu
bosqgichda tagsimot strategiyasi, narx siyosati va raqobatga ta’sir giluvchi shartlar shakllanadi.

‘ Ace Brothers ‘
§ Yirik ulgurji sotuvchilar |
Tez Widgets \ | Raqobatchi do'konlar |

1-rasm. Ishlab chigaruvchi-ulgurji—-chakana savdo zanjirida vertikal tagsimot va
ragobat munosabatlari modeli’

Yirik ulgurji sotuvchilar Ace Brothers bilan iste’molchilar o‘rtasidagi oralig bo‘gin
hisoblanadi. Ular mahsulotni katta hajmda xarid qilib, uni chakana savdo tarmoglariga yoki
boshqa sotuvchilarga yetkazadi. Bu bosgich bozorni gamrab olishni kengaytiradi, biroq noto‘g‘ri
shartnomalar mavjud bo‘lsa, ragobatni cheklovchi vositaga aylanishi mumkin.

Tez Widgets ishlab chigaruvchi bilan bevosita bog‘langan alohida savdo kanali sifatida
tasvirlangan. Bu holat Ace Brothers tomonidan ma’lum sotuvchiga ustunlik berilayotganini
ko‘rsatadi. Bunday amaliyot bozorda teng ragobat tamoyillarini buzishi va boshga sotuvchilar
uchun noqulay sharoit yaratishi ehtimolini oshiradi.

Raqobatchi do‘konlar mahsulotni yirik ulgurji sotuvchilar orgali oluvchi mustaqil chakana
savdo subyektlarini anglatadi. Ular Tez Widgets bilan bir xil bozor segmentida faoliyat yuritadi,
ammo ta’minot shartlari teng bo‘Imasligi sababli ragobat jihatidan zaif holatga tushib qolishi
mumkin. Bu esa bozorda adolatsiz ragobat xavfini kuchaytiradi.

Iste’molchilar sxemaning yakuniy nuqtasi bo‘lib, barcha tagsimot va ragobat
munosabatlari aynan ular manfaatiga ta’sir qiladi. Agar ta’minot zanjiri adolatli bo‘lmasa,
iste’molchilar yuqori narxlar, cheklangan tanlov va past sifat bilan yuzlashishi mumkin. Shu
sababli monopoliyaga qarshi nazorat aynan iste’molchi farovonligini himoya qilishga qaratiladi.
Ushbu sxema ishlab chigaruvchi, ulgurji va chakana sotuvchilar o‘rtasidagi vertikal
munosabatlarni yagqol ko‘rsatadi. Agar ishlab chigaruvchi ayrim sotuvchilarga ustunlik bersa,
bu vertikal cheklovlar, eksklyuziv savdo yoki adolatsiz raqobat holatlariga olib kelishi
mumkin. Shu bois bunday modellar monopoliyaga qarshi tahlilda muhim ahamiyat kasb
etadi.Tagqoslama tahlil shuni ko‘rsatadiki, ragamli igtisodiyot sharoitida monopoliyaga garshi
siyosatni baholashda alohida yondashuvlar yetarli emas, balki strukturaviy, xulg-atvoriy,
ma’lumotlarga asoslangan va empirik usullarni birlashtiruvchi integratsiyalashgan yondashuv eng
samarali hisoblanadi.

! Muallif tomonidan ishlab chigilgan.
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Xulosa va takliflar. Tadgiqot natijalari shuni ko‘rsatdiki, monopoliyaga garshi siyosatning
amaliy samaradorligi davlat organi va uning hududiy boshgarmalari tomonidan raqgobatni
cheklovchi amaliyotlarni aniglash, baholash va bartaraf etish jarayonlarining izchilligi hamda bir
xil go‘llanish darajasiga bevosita bog‘liqdir. Hududlar kesimida tartibga solish mexanizmlarining

notekis qo‘llanilishi

ragobat mubhitining bargarorligini

susaytiradi va normativ-huquqiy

asoslarning mavjudligi amaliy ijro samaradorligi bilan to‘lig uyg‘unlashmaganligini ko‘rsatadi.
Monopoliyaga garshi siyosatning natijadorligini oshirish magsadida quyidagi aniq takliflar

ishlab chiqildi:

1. Davlat organi va hududiy boshgarmalar faoliyatida garorlar gabul gilish hamda ijro
jarayonlari uchun yagona metodik va amaliy standartlarni joriy etish;
2. Raqgobatni cheklovchi amaliyotlarga nisbatan oldindan (ex-ante) va keyingi (ex-post)

nazorat mexanizmlarini o‘zaro uyg‘unlashtirish;

3. Hududlar kesimida monopoliyaga garshi siyosat samaradorligini baholash uchun yagona
indikatorlar tizimi va doimiy monitoring mexanizmini shakllantirish;
4. Ochiq ma’lumotlar va ragamli tahlil vositalaridan foydalanishni kengaytirish orqali

shaffoflik va hisobdorlikni kuchaytirish;

5. Hududiy boshgarmalar xodimlarining institutsional va analitik salohiyatini oshirishga
garatilgan magsadli o‘quv va malaka oshirish dasturlarini joriy etish.

Mazkur takliflarning amaliyotga tatbiq etilishi sog‘lom ragobat muhitini shakllantirish,

iste’molchilar manfaatlarini himoya qilish hamda monopoliyaga qarshi siyosatning barqaror va

prognozlanadigan tizimini yaratishga xizmat giladi.
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H.bex0yTaeB

I PeKTHBHOCTD AeATETHbHOCTH IOCYAaPCTBEHHBIX
OPTraHoOB ¥ PerHOHAJBHBIX AAMUHUCTPALMH B
peanu3anii AHTHMOHOIIOJILHOM MOJTUTHKHA

AnHoTamusi. B naHHON cratbe aHanM3UpyeTCs
3QPEeKTUBHOCT  NEATENBHOCTH  T'OCYAapCTBEHHOTO
OopraHa W €ro TEepPPUTOPHAIBHBIX BEIOMCTB B
peanu3aluy aHTUMOHOIIOJIBHON IOJUTUKUA C HAay4HOM,
TEOPETHUYECKOH M  SMIMPUYECKOH TOYEK 3pEHUs.
UccnenoBanue OXBaThIBA€T  WHCTHUTYIIHOHAIbHBIE
OCHOBBI MEXaHU3MOB AHTHMOHOIIOJIEHOTO
pPEryJIupOBaHUs, pacHpeleleHUe IOJHOMOYMH  Ha
[EHTPATHHOM U TEPPUTOPHUATHHOM YPOBHSAX, a TAKKE X
KOOPAMHALIHUIO.
KuarodeBple cj0Ba: aHTUMOHONOJNBHAs  IOJUTHKA,
KOHKYpEHTHas  cpeia, TOCyJapCTBEHHBIM  Opra,
TEpPUTOpPHANIBHBIE  BEAOMCTBA, HWHCTUTYLIMOHAJIbHAS
3¢ PEKTUBHOCTD, CTPYKTypa PHIHKA, aHTUMOHOIIOJIEHBIN
KOHTPOJIb, TEPPUTOPHAIIBHOE PA3BUTHE, IKOHOMHUYECKOE
peryaupoBaHue, TUPpoBas IKOHOMHUKA.

N.Bekbutaev

Effectiveness of the activities of state

bodies and regional administrations in

implementing anti-monopoly policy
Abstract. This article analyzes the
effectiveness of the activities of the state
body and its territorial departments in
implementing antitrust policy from a
scientific,  theoretical ~and  empirical
perspective.  The study covers the
institutional ~ foundations  of  antitrust
regulatory mechanisms, the distribution of
powers at the central and territorial levels,
and their coordination.
Keywords: antitrust policy, competitive
environment, state body, territorial
departments, institutional efficiency, market
structure,  antitrust  control, territorial
development, economic regulation, digital
economy
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Bekzodjon Sheraliyevich Oblakulov — PhD student at “Silk Road” International University of
Tourism and Cultural Heritage.

IMPROVING PRIVATE EDUCATION CUSTOMER LOYALTY AND BRAND TRUST
THROUGH THE IMPLEMENTATION OF DIGITAL MARKETING STRATEGIES

Abstract. This article analyzes the loyalty and brand trust through applying digital marketing
strategies and offering some improvements to get highly satisfied customer profile. This article
also shows how educational centers are implementing digital marketing tools like SMM,
Google Analytics and Ads to drive customer demand and increase their trust in the brand.
Keywords: digital marketing, marketing analytics, innovation, SMM, Google Analytics, brand
loyalty, brand trust.

Introduction. The popularity of private educational institutions in our country has been
experiencing sustainable development in recent years through the application of scientific,
technological and international standards. In addition, it is no exaggeration to say that the
Resolution of the President of the Republic of Uzbekistan dated September 15, 2017 “On
measures to further develop the activities of non-state educational services” to support the
activities of non-state educational services, further increase the share of the private sector in the
education sector, create favorable conditions for business entities in this area, and introduce
innovative pedagogical forms, methods and technologies of teaching has ensured the progressive
development of the private education sector." However, this growth factor has created a
significant competitive environment among the education sectors, making learners' trust and
loyalty to the brand key to their long-term sustainability. Unlike state educational institutions in
our republic, private educational institutions depend on the loyalty of their students and their
parents, which serves to enhance the brand image. Therefore, the strategies used in digital
marketing remain one of the main directions for educational market participants to properly
establish and form relationships with their customers. The significant development of digital
information technologies in 2019-2020 has provided members of society with the opportunity to
quickly master various modern technologies and elements. This has created a favorable
environment for the educational services market, since previously such educational institutions
mainly focused on the “word of mouth” strategy as a marketing element. Currently, digital
marketing technologies are significantly replacing this trend. Potential students and their parents
are placing their trust in the quality of the educational center, the educational center’s website, its
activities on social networks such as Instagram, Facebook, Telegram and YouTube, online
reviews and other digital marketing advertisements. Institutions that fail to implement the above-
mentioned marketing practices effectively are gradually losing their customers. Digital marketing
platforms are serving as a fundamental foundation for the private education sector to establish
two-way relationships and ensure transparency, which is necessary for trust and loyalty to their
brands. In private education, the factor of determining customer loyalty is a very important
element, therefore, it consists of re-registration or long-term communication. At the same time,
brand trust allows you to overcome some of the shortcomings that may arise in private education.
Data-driven digital marketing strategies, such as Content Marketing, Social Media Marketing,
and Influencer Engagement, play an important role in significantly increasing both customer
loyalty and trust.

Literature Review. Research on customer loyalty and trust in the brand has also been
carried out by professors of prestigious universities around the world. In particular, Philip
Kotler's’ book Marketing 4.0 “From Traditional to Digital Marketing” contains views on the
formation of customer attitudes towards the brand, Anastasia Gribkova's book Improving the
brand through digital marketing?® in addition, various scientific works on digital marketing,
branding, customer loyalty have been carried out by D. Bowen, D. Maykens, D.Walker, L.F.Kho-
dorkov, Yu.F.Volkov, AD Chudnovsky, N.M.Kuldoshina, A.Braymer, A.Lesnik, I.P. Matsitsky,
A. Chernyshev, A. B. Kosolapov, V. Kvartalnov, M. Yakimenko, A. Saak, D. A. Michelli, L. P.

*https://lex.uz/uz/docs/-3343077
? Philip Kotler. Marketing 4.0 Moving from Traditional to Digital- Human-Centric Marketing for Brand Attraction(page 107-118)
® Anastasia Gribkova. Brand promotion through digital marketing
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Shmatko, L. V. Zholobova, G. llyashko, D. S. Ushakov, V. G. Fedtsov , T. Hayes".

The scientific works of CIS scientists O.S. Batalova, M.N. Krivtsova, E.l. Bulin-
Sokolova, C. Maslowsky, D.G. Kochergin, E.E. Zhernov, A.V. Poltavets, I.Yu. Shpolyanskaya,
A.M.Vorobyeva, N.V.Sukhenko, A.M.Prokhorova, E.E.Tarasova, E.A.Shein, L.V.Danilenko,
E.A.Neretina, K.V.Pitelinsky and others have studied the promotion of higher education services,
the digitalization of higher education services, the effective use of websites of higher education
institutions, the role of Internet marketing in promotion, and some aspects of digital marketing.

In Uzbekistan, the digitalization and increase in the efficiency of educational services,
marketing strategies for increasing the competitiveness of higher education, improving brand
capital management in higher education, as well as some theoretical and methodological aspects
of digital marketing in promoting higher education services are widely covered in the scientific
works of Q.J.Mirzayev, M.Q.Pardaev, M.M.Mukhammedov, Sh.J.Ergashkhodjaeva,
M.A.lkramov,  S.S.Gulyamov,  G.Akhunova, Z.A.Khakymov,  U.U.Sharifkhodjayev,
A.O.Ochilov, N.G.Zufarova, D.Sh.Nishonov, A.A.Khamidova, S.A.Babanazarova and others.?

However, the studies conducted by our country's scholars, based on the principles of
general service or digital marketing, or their developments, are focused on the activities of the
Higher Education sectors, providing limited sources of information on customer trust and loyalty
to brands in private education. This, in turn, draws attention to the need to improve the research
gap on this topic and provide some insights that are relevant to the private education sector in our
country.

Methodology. This article adopts different digital marketing tools and analysis through
SPSS to get the results and primary and secondary data applied to this research reveal overall
results by applying research objects and subjects. Organized survey questions to business owners
and clients reveals all results as authentic.

Results. Based on the methods outlined in the methodology, the analysis revealed several
significant findings regarding the impact of digital marketing strategies on customer loyalty and
brand trust in private education institutions. Firstly, the results indicate that the use of digital
marketing tools such as social media platforms, email marketing, and targeted online advertising
has a positive effect on customer engagement. Institutions that actively communicate with their
clients through digital channels demonstrate higher levels of customer satisfaction and
interaction.

The descriptive statistics provide an overview of the main variables used in the study,
including digital marketing usage, customer loyalty, and brand trust. The mean value for digital
marketing usage (M = 4.12, SD = 0.76) indicates a relatively high level of implementation among
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Consumer confusion: reduction strategies in higher education, International Journal of Educational Management, 2004. 18(5), 317-323.; Ph.
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private education institutions. Customer loyalty (M = 3.98, SD = 0.81) and brand trust (M = 4.05,
SD = 0.73) also show above-average levels, suggesting positive perceptions among respondents.
Table 1. Descriptive Statistics

Variable N Minimum | Maximum | Mean | Std. Deviation
Digital Marketing 150 |2.10 5.00 4.12 0.76
Customer Loyalty 150 | 2.00 5.00 3.98 0.81
Brand Trust 150 | 2.30 5.00 4.05 0.73

Secondly, the statistical analysis conducted using SPSS shows a strong correlation
between personalized digital communication and customer loyalty. Clients who receive
customized content, timely responses, and relevant educational information are more likely to
remain loyal to the institution.

Table 2. Correlation Matrix

Variables 1 2 3
Digital Marketing 1

Customer Loyalty 0.68** 1

Brand Trust 0.72** 0.75** 1

Note: **p < 0.01

Furthermore, the findings highlight that brand trust is significantly influenced by transparency,
online reviews, and consistent digital presence. Educational organizations that maintain active
and professional online profiles tend to build stronger trust among their customers.

Additionally, survey results from both business owners and clients confirm that digital
marketing strategies contribute to long-term relationships. Respondents emphasized the
importance of responsiveness, content quality, and accessibility of information in building trust.

Recommendations and Conclusion. Based on the findings of this study, several practical
recommendations can be proposed for private education institutions aiming to enhance customer
loyalty and brand trust through digital marketing strategies.

Firstly, institutions should invest more in personalized digital marketing. Using data
analytics tools to understand customer preferences and behavior allows organizations to deliver
tailored content, which significantly improves engagement and loyalty.

Secondly, it is recommended to strengthen social media presence. Active and consistent
communication through platforms such as Instagram, Telegram, and Facebook helps institutions
build closer relationships with their audience and maintain continuous interaction.

Thirdly, improving responsiveness is essential. Educational institutions should ensure
timely replies to customer inquiries through digital channels, as responsiveness directly
influences trust and satisfaction.

Moreover, organizations should focus on transparency and authenticity. Publishing real
customer reviews, success stories, and accurate information about services can enhance
credibility and long-term trust.

Finally, continuous monitoring and evaluation of digital marketing performance using
analytical tools such as SPSS or Google Analytics is highly recommended. This enables institu-
tions to adjust their strategies based on data-driven insights and improve overall effectiveness.

In conclusion, this study demonstrates that the implementation of digital marketing
strategies plays a crucial role in improving customer loyalty and brand trust in the private
education sector. The findings reveal that digital engagement, personalized communication, and
consistent online presence significantly influence customer perceptions and long-term
relationships. The statistical analysis confirms a strong positive relationship between digital
marketing practices and both customer loyalty and brand trust. Institutions that effectively utilize
digital tools are more likely to retain customers and establish a reliable brand image. Overall, the
research highlights the importance of adopting a strategic and data-driven approach to digital
marketing. As competition in the private education sector continues to increase, institutions that
prioritize digital transformation will gain a significant advantage in building sustainable customer
relationships and achieving long-term success.
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b.O6aakyJjioB
®dopMHUPOBaHHUeE JOTHLHOCTH KJIHEHTOB U 10BEPHS K
OpeHay B YaCTHOM 00pa30BaHMM MOCPEACTBOM
IKCIEPUMEHTOB ¢ HHU(POBHIMU MAPKETHHTOBHIMH
cTpaTerusiMu.
AnHoTanusi. B 1gaHHOM cTaThe  aHAIU3UPYIOTCS
JIOSITBHOCTD U JIOBEPUE K OPEHY C MOMOIILIO CTpaTEruii
mupOBOro MapKETHHIa W IIPEMJIararoTcs HEKOTOPEIS
YIIYHIICHUA JJIsA JOCTHXXCHUA BBICOKOI'O YPOBHS
VIOBJIETBOPEHHOCTH  KIMEHTOB. B  crarbe Takke
[OKa3aHoO, Kak o0Opa3oBaTelbHBIE IIEHTPHI BHEAPSIOT
MHCTPYMEHTHI IU(DPOBOTO MAapKETHHTa, TAKHe Kak SMM,
Google Analytics u Ads, 1 yBenMYeHHsT CIIpOca CO
CTOPOHBI KJIMCHTOB U IMOBBILICHUS UX JOBEPUA K 6DGHI[V.
KiaoueBblie cjoBa: (b POBOH MapKETHHT,
MapKeTHHIOBas aHAJIMTHKA, HHHOBamu, SMM, Google
Analytics, TOsITEHOCTB K OpeHJTy, JOBEpHE K OpeHy.

B.Oblaqulov
Ragamli marketing strategiyalarini tajroq etish
orqali xususiy ta’lim mijozlarining sodogligi va

brend ishonchini oragalish

Annotatsiya. Ushbu maaqola ragamli marketing
strategiyalarini go‘llash va mijozlarning yugori
darajada qonigishini ta minlash uchun ba'zi
takliflarni ishlab chiqgish orgali sodialik va brend
ishonchini  tahlil qgiladi. Ushbu magolada,
shuningdek, ta'lim markazlari mijozlar talabini
oshirish va ularning brendga ishonchini oshirish
uchun SMM, Google Analytics va Ads kabi
ragamli marketing vositalarini ganday tatbiq
etilayotgani ko‘rsatilgan.
Kalit so‘zlar: ragamli marketing, marketing
tahlillari, innovatsiyalar, SMM, Google analytics,
brendga sodiglik, brend ishonchi.

Sadulla Shodiyevich Urazov — SamlISl, “Menejment” kafedrasi dotsenti v.b, PhD.
Laylo Obidjon gizi Abduraxmanova — SamlSl, 1-kurs MMN-125 guruh magistranti

TA’LIM MUASSASALARIDA TASHKIY TUZILMANING BOSHQARUV
SAMARADORLIGIGA TA’SIRI

Annotatsiya. Mazkur maqolada ta’lim muassasalarida tashkiliy tuzilmaning boshqaruv samaradorligiga
ta’siri ilmiy jihatdan tahlil qilingan. Shu bilan birga ta’lim muassasalarida tashkiliy tuzilmani
takomillashtirish, vakolat va mas’uliyatlarni aniq tagsimlash, boshqaruv jarayonlarini optimallashtirish
hamda ragamli boshqaruv mexanizmlarini joriy etish masalalariga alohida e’tibor qaratilgan.

Kalit so‘zlar: ta’lim muassasasi, tashkiliy tuzilma, boshqaruv samaradorligi, menejment, vakolat va
mas’uliyat, strategik boshqaruv, ragamli boshqaruv, inson resurslari, ta’lim sifati, monitoring.

Kirish. Hozirgi globallashuv va ragamli transformatsiya sharoitida ta’lim
muassasalarining samarali faoliyat yuritishi ko‘p jihatdan ularning tashkiliy tuzilmasi va
boshqaruv tizimining qay darajada puxta shakllantirilganiga bog‘liq. Chunki tashkiliy tuzilma
ta’lim muassasasida vakolatlarning taqsimlanishi, boshqaruv qarorlarining qgabul qilinishi,
axborot ogimining harakati hamda inson resurslaridan foydalanish samaradorligini belgilab
beradi. Noto‘g‘ri yoki eskirgan tashkiliy tuzilma boshqaruv jarayonlarining sekinlashuvi,
mas’uliyatning noaniqligi va samaradorlikning pasayishiga olib keladi.

Bugungi kunda dunyo tajribasida ta’lim muassasalarida moslashuvchan, gorizontal
aloqalarga asoslangan va natijaga yo‘naltirilgan tashkiliy tuzilmalar keng joriy etilmoqda.
Bunday tuzilmalar strategik rejalashtirish, ragamli boshgaruv, ochiq mulogot va jamoaviy garor
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qabul qilishni qo‘llab-quvvatlaydi. O‘zbekistonda ham ta’lim tizimini modernizatsiya qilish
jarayonida muassasalarning tashkiliy tuzilmasini zamon talablari asosida gqayta ko‘rib chiqish
dolzarb masalaga aylanmoqda.

Ragamli transformatsiya sharoitida samarali tashkiliy-boshgaruv modelini shakllantirish,
inson resurslaridan unumli foydalanish va ichki boshgaruv alogalarini rivojlantirish orgali
boshgaruv samaradorligini oshirish asosiy zaruriytatga aylanmoqda. Shuningdek, Xxorijiy
tajribalar tahlil qilinib, ularning ta’lim tizimining milliy xususiyatlariga mos holda tatbiq etish
imkoniyatlari ilmiy magolamizda nazariy va amaliy jihatdan asoslab berilgan.

Shu bois, ta’lim muassasalarida tashkiliy tuzilmaning boshqaruv samaradorligiga ta’sirini
ilmiy jihatdan tahlil gilish, mavjud muammolarni aniglash va amaliy takliflar ishlab chigish
muhim ilmiy-amaliy ahamiyatga ega.

Mavzuga oid adabiyotlar tahlili. Ta’lim muassasalarining tashkiliy tuzilmasi va
boshgaruv samaradorligi masalalari menejment va pedagogika fanlari doirasida keng o‘rganilgan.
O‘zbekistonlik olimlar orasida A. Xolboyev ta’lim muassasalarida boshqaruv tuzilmasinin
strategik rejalashtirish va rahbarlik kompetensiyalariga bevosita ta’sir ko‘rsatishini ta’kidlaydi-.
Uning fikricha, aniq vakolatlar va funksional bo‘linmalar mavjudligi boshqaruv jarayonining
tizimliligini ta’minlaydi.

D. Turg‘unov tadqgiqotlarida tashkiliy tuzilmani ragamli boshqaruv tizimlari bilan
integratsiyalash masalalariga alohida e’tibor qaratilgan bo‘lib, u zamonaviy axborot
texnologiyalari asosida shakllantirilgan tuzilma boshgaruv samaradorligini oshirishini asoslab
beradi. Sh. Alimov esa ta’lim muassasalarida monitoring va baholash tizimlarining samarali
ishlashi aynan tashkiliy tuzilmaning to‘g‘ri tashkil etilishiga bog‘ligligini qayd etadi.

Xorijiy tadqiqotlarda P. Drucker tashkiliy tuzilmani natijaga yo‘naltirilgan boshqaruvning
asosly omili sifatida ko‘rib chiqadi H. Mintzberg tashkilot tuzilmalarining turlari va ularning
boshgaruv samaradorligiga ta’sirini tahlil qilgan® bo‘lsa, M. Fullan ta’lim muassasalarida
o‘zgarishlarni boshqgarishda moslashuvchan tashkiliy modellarning ustuvorligini ta’kidlaydi.
Shuningdek, UNESCO, OECD va World Bank hisobotlarida ta’lim tizimida boshqaruv
samaradorligini oshirishda institutsional tuzilmaning muhim roli alohida gayd etilgan.

Tadqgiqot metodologiyasi. Mazkur tadgiqotda ta’lim muassasalarida tashkiliy
tuzilmaning boshgaruv samaradorligiga ta’sirini aniqlash asosiy maqgsad qilib olindi. Tadqiqot
metodologiyasi tizimli va funksional yondashuvlarga asoslanib, pedagogik va menejment
nazariyalari bilan uyg‘unlashtirildi.

Ilmiy ishda sifat va miqdoriy tadqiqot usullaridan foydalanildi. Ma’lumotlarni to‘plash
jarayonida so‘rovnoma, yarim strukturali suhbatlar, hujjatlarni tahlil gilish va kuzatuv metodlari
qo‘llanildi. So‘rovnomalar orqali ta’lim muassasalari rahbarlari va xodimlarining tashkiliy
tuzilma samaradorligi haqidagi fikrlari o‘rganildi. Suhbatlar yordamida esa boshqaruv vakolat-
larining tagsimlanishi, garor gabul gilish mexanizmlari va ichki alogalar tizimi tahlil gilindi.

Olingan ma’lumotlar statistik va taqqoslama tahlil asosida gayta ishlanib, muammolar va
ularning yechimiga doir ilmiy xulosalar ishlab chigildi.

Natija va muhokama. Tadgiqgot natijalari shuni ko‘rsatdiki, ta’lim muassasalarida
tashkiliy tuzilmaning anig va moslashuvchan tashkil etilishi boshgaruv samaradorligiga sezilarli
ta’sir ko‘rsatadi. So‘rovnoma natijalariga ko‘ra, ko‘plab muassasalarda boshqaruv tuzilmasi
markazlashgan bo‘lib, qaror qabul qilish jarayonlari ortigcha byurokratik bosgichlardan iborat.
Bu holat tezkorlik va innovatsion tashabbuslarning pasayishiga olib kelmoqda.

Kuzatuvlar shuni ko‘rsatdiki, funksiyalar va mas’uliyatlarning aniq belgilanmaganligi
ayrim holatlarda takroriy vazifalar yoki boshqaruvdagi uzilishlarga sabab bo‘lmoqda. Shu bilan
birga, ilg‘or ta’lim muassasalarida gibrid va gorizontal aloqalarga asoslangan tashkiliy
tuzilmalarning joriy etilishi boshgaruv samaradorligini oshirayotganligi aniglandi. Bunday
muassasalarda jamoaviy garor gabul gilish, ochig mulogot va ragamli boshqgaruv platformalaridan
foydalanish ijobiy natijalar bermoqda.

Tadqiqot natijalari asosida ta’lim muassasalarida tashkiliy tuzilma elementlarining
boshqaruv samaradorligiga ta’siri 1-jadvalda aks ettirilgan.

! Xolboyev A. Ta’lim muassasalarini boshqarish nazariyasi va amaliyoti. — Toshkent: Fan va texnologiya, 2020.
? Mintzberg H. Structure in Fives: Designing Effective Organizations. — Prentice Hall, 2019.
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So‘rov natijalariga ko‘ra, respondentlarning 62 foizi o‘z ta’lim muassasasida boshqaruv
tuzilmasi yuqori darajada markazlashgan ekanligini ta’kidlagan. Ushbu respondentlarning 48
foizi markazlashgan boshgaruv garor gabul gilish jarayonini sekinlashtirishini, 14 foizi esa bu
holat xodimlar tashabbusining cheklanishiga olib kelishini bildirgan. Shu bilan birga,
respondentlarning 38 foizi nisbatan moslashuvchan boshgaruv tuzilmasi mavjudligini gayd etgan
bo‘lib, ular orasida boshqaruv samaradorligi yugori baholangan.

1-jadval.
Ta’lim muassasalarida tashkiliy tuzilma elemlentlarining boshqaruv samaradorligiga
ta’siri

Ne Tashkiliy tuzilma elementi Boshgaruvdagi ahamiyati Samaradorlikka
ta’siri

1 Vakolat va mas’uliyatlarning Qaror gabul qgilish jarayonini Yugori

anig tagsimlanishi tezlashtiradi
2 | Funksional bo‘linmalar faoliyati | Vazifalarning tizimli bajarilishini Yugori

ta’minlaydi
3 | Gorizontal boshqgaruv alogalari | Jamoaviy boshgaruv va mulogotni | O‘rtacha-yuqori

kuchaytiradi
4 Ragamli boshgaruv tizimlari Axborot almashinuvini Yugori
optimallashtiradi
5 Monitoring va nazorat Natijadorlikni baholash imkonini O‘rtacha
mexanizmlari beradi
6 Rahbarlik darajalari soni Byurokratik to‘siglarni belgilaydi O‘rtacha

Vakolat va mas’uliyatlarning tagsimlanishi bo‘yicha olingan natijalar ham muhim
ahamiyatga ega. Respondentlarning 57 foizi vazifalar va mas’uliyatlar to‘liq va aniq
belgilanmaganligini bildirgan. Ushbu guruhdagi respondentlarning 41 foizi bu holat vazifalarning
takrorlanishiga, 16 foizi esa boshqgaruv jarayonlarida uzilishlar yuzaga kelishiga sabab bo‘layot-
ganini ta’kidlagan. Aksincha, vakolatlar aniq belgilangan muassasalarda faoliyat yurituvchi
respondentlarning 72 foizi boshqaruv jarayonlari samarali tashkil etilganini e’tirof etgan.

Gorizontal boshqgaruv alogalarining rivojlanganlik darajasi ham statistik jihatdan tahlil
qilindi. Natijalarga ko‘ra, respondentlarning 46 foizi jamoaviy qaror gabul gilish mexanizmlari
yetarli darajada yo‘lga qo‘yilmaganini bildirgan. Shu bilan birga, gorizontal aloqalar rivojlangan
muassasalarda ishlovchi respondentlarning 68 foizi boshgaruv samaradorligi va ichki mulogot
sifati yuqori ekanligini gayd etgan.

Ragamli boshqaruv tizimlaridan foydalanish darajasi bo‘yicha tahlil natijalari
quyidagicha: respondentlarning 51 foizi o‘z muassasasida raqamli boshqaruv vositalari (elektron
hujjat aylanishi, onlayn monitoring, avtomatlashtirilgan hisobotlar) gisman joriy etilganini
bildirgan. 29 foiz respondent raqamli boshqaruv tizimlari to‘liq joriy etilganini, 20 foiz esa ushbu
tizimlardan deyarli foydalanilmasligini ta’kidlagan. Raqamli boshqaruv tizimlari to‘liq joriy
etilgan muassasalarda respondentlarning 76 foizi boshqgaruv garorlarining tezkorligi oshganini, 69
foizi esa shaffoflik ta’minlanganini qayd etgan.

Monitoring va nazorat mexanizmlariga doir natijalar shuni ko‘rsatdiki, respondentlarning
58 foizi mavjud monitoring tizimlari samaradorlikni to‘liq aks ettirmasligini bildirgan. Shu bilan
birga, samarali monitoring tizimi joriy etilgan muassasalarda respondentlarning 71 foizi
boshqaruv qarorlarining sifati yaxshilanganini ta’kidlagan.

Rahbarlik darajalari sonining ta’siri bo‘yicha tahlil natijalari ham e’tiborga molikdir.
Respondentlarning 64 foizi rahbarlik bo‘g‘inlari sonining ko‘pligi byurokratik to‘siglarni
kuchaytirishini gayd etgan. Aksincha, optimallashtirilgan boshgaruv darajalariga ega
muassasalarda respondentlarning 73 foizi tezkorlik va mas’uliyatning oshganini e’tirof etgan.

Umuman olganda, statistik tahlillar shuni ko‘rsatdiki, respondentlarning 78 foizi tashkiliy
tuzilmani takomillashtirish boshgaruv samaradorligini sezilarli darajada oshiradi, deb hisoblaydi.
Bu natija tashkiliy tuzilmaning ta’lim muassasalari faoliyatida strategik ahamiyatga ega
ekanligini yana bir bor tasdiglaydi.

! Muallif tahlillari asosida ishlab chigilgan
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Xulosa va takliflar. Tadqiqot natijalari asosida shuni xulosa qilish mumkinki, ta’lim
muassasalarida tashkiliy tuzilmaning to‘g‘ri va zamonaviy tashkil etilishi boshqaruv
samaradorligini oshirishning asosiy shartlaridan biridir. Moslashuvchan va funksional tuzilma
strategik rejalashtirishni samarali amalga oshirish, resurslardan ogilona foydalanish va inson

resurslarini rivojlantirishga xizmat giladi.

Aniglangan muammolarni bartaraf etish magsadida quyidagi takliflar ilgari suriladi:
birinchidan, ta’lim muassasalarida tashkiliy tuzilmani strategik magsadlarga mos ravishda

qayta ko‘rib chiqish;
ikkinchidan, vakolat
takrorlanishlarni kamaytirish;

va mas’uliyatlarni

aniq belgilash orqali boshqaruvdagi

uchinchidan, tashkiliy tuzilmani ragamli boshgaruv tizimlari bilan integratsiya qilish;
to‘rtinchidan, gorizontal boshgaruv aloqalarini rivojlantirish orqali jamoaviy boshqaruv

madaniyatini shakllantirish.

Mazkur yondashuvlar ta’lim muassasalarining boshqgaruv tizimini zamon talablariga mos

ravishda takomillashtirish va ularning umumiy samaradorligini oshirishga xizmat qgiladi.
Foydalanilgan adabiyotlar ro‘yxati:

1. S.Sh.Urazov, T.O.Umarov. Ta’lim menejmenti.- Samarqgand iqtisodiyot va servis instituti -

Samarqand.: “STEP-SEL” MCHIJ nashiriyoti, 2025 -236 b.

2. Xolboyev A. Ta’lim muassasalarini boshqgarish nazariyasi va amaliyoti. - Toshkent : Fan va

texnologiya, 2020. - 256 b.

3. Alimov Sh. Oliy ta’lim tizimida menejment faoliyatining samaradorligini oshirish yo‘llari. -

Toshkent : 1lm Ziyo, 2019. - 198 b.
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2018. - 220 b.

. Turg‘unov D. Zamonaviy menejment asoslari. - Toshkent : Yangi asr avlodi, 2021. - 312 b.
. Yuldashev M. Ta’lim menejmenti: nazariya va amaliyot. - Samargand, 2022. - 284 b.
. To‘xtayev M. Ta’lim muassasalarida innovatsion boshqaruv tizimi. - Toshkent : O‘qituvchi,

7. Drucker P. Management: Tasks, Responsibilities, Practices. - New York : Harper & Row,

2018. - 416 p.

8. Mintzberg H. Structure in Fives: Designing Effective Organizations. - Englewood Cliffs :

Prentice Hall, 2019. - 331 p.

9. Fullan M. The New Meaning of Educational Change. - London : Routledge, 2020. - 302 p.
10. UNESCO Educational Management and Leadership. - Paris, 2022. - 145 p.

C.Ypa3os, JI.A0aypaxmaHoBa
Bausinne opraHu3aliuOHHON CTPYKTYPHI HA
3¢ PeKTUBHOCTH YIPABJICHUS B
00pa3oBaTeJbHBIX YUPeKIEHUAX

AHHOTanusi. B naHHON cTathe ¢ HAYYHOW TOYKH
3peHus POAHATU3UPOBAHO BITUSTHHE
OpraHMU3allMOHHON CTPYKTYphl Ha 3()(PEeKTUBHOCTH
yrpaBieHuss B 00pa3oBaTENbHBIX YUPEKICHUSIX.
Hapsangy ¢ »tum ocoboe BHUMaHUE YAEICHO
BOIIPOCAM COBEPIICHCTBOBAHUS OPTaHU3AIMOHHOMN
CTPYKTYphl B 00pa30BaTeNIbHBIX YUPEXKICHUSIX,
YETKOTO pacnpeneneHust TTOJTHOMOYH I 51
OTBETCTBEHHOCTH, ONTUMHU3ALMHU YIPABICHYECKUX
MPOLECCOB, a TAaKKe BHEAPEHUS MEXaHHU3MOB
(ppPOBOTO YyHpaBICHUS.
KioueBble cia0Ba: 00pa30BaTeIbHOE  YUpEkK-
JIEHWE, OpraHW3allMOHHAs CTPYKTypa, 3(h(deKTHB-
HOCTb YHPAaBJICHHS, MEHEI)KMEHT, MOJIHOMOYHUS U
OTBETCTBEHHOCTb, CTPAaTErHMYECKOE YIpaBICHHE,
U(ppoBOe YIpPaBICHUE, YEIOBEUECKHE PECYPCHI,
Ka4yecTBO 00pa30BaHMsI, MOHUTOPHHT.

S.Urazov, L.Abdurakhmanova
The Impact of Organizational Structure
on Management Effectiveness in
Educational Institutions

Abstract. This article scientifically analyzes
the impact of organizational structure on
management effectiveness in educational
institutions. At the same time, special
attention is paid to the issues of improving
the organizational structure of educational
institutions, clearly defining the distribution
of authority and responsibility, optimizing
management processes, and implementing
digital management mechanisms.

Keywords: educational institution,
organizational structure, management
effectiveness, management, authority and
responsibility, strategic management, digital
management, human resources, quality of
education, monitoring.
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MOLIYA, PUL MUOMALASI VA KREDIT

Nuriddin Elamonovich Ernazarov — SamlISI Moliya kafedrasi dotsenti., PhD

AKSIZ SOLIG’INING BYUDJETI DAROMADLARINI SHAKLLANTIRISHDAGI
MUAMMOLAR

Annotatsiya. Ushbu magolada aksizosti tovarlarni soligga tortishning iqgtisodiy ahamiyati budjet
daromadlarini ta’minlashdagi ahamiyati tadqiq etilgan hamda aksiz solig‘ining huquqiy
mexanizmini takomillashtirish bo‘yicha muhim takliflar bayon etilgan.

Kalit so‘zlar: solig tizimi, aksiz solig‘i, soliq bazasi, budjet, soliq to‘lovchi, budjet tushumlari,
monitoring tizimi, huqugiy asos, yashirin aylanma, solig amaliyoti.

Kirish. Bugungi kunda aksiz solig‘i dunyoda rivojlangan va rivojlanayotgan
mamlakatlarda keng targalgan soliq turlaridan biridir. Amaliyotdan bizga ma’lumki, tabiat va
insonlar uchun zararli bo‘lgan barcha turdagi mahsulotlar aksizosti tovarlar gatorida ushbu soliq
tortiladi. Uzuluksiz va doimiy ravishda ommaviy iste’mol gilinadigan adektiv xususiyatga ega
bo‘lgan mahsulotlarga solinadigan aksiz solig‘i, ma’lum darajada, fiskal va rag‘batlantirish
funksiyalarini samarali bajarib kelmoqda. Aksiz solig‘i davlat budjeti daromadlarining muhim
va barqaror manbalaridan biri bo‘lib, uning dolzarbligi hozirgi iqtisodiy islohotlar sharoitida
yanada ortib bormoqda. Avvalo, ushbu soliq turi tamaki, alkogol, neft mahsulotlari va mobil
aloga xizmatlari kabi talab barqaror bo‘lgan tovar va xizmatlarga qo‘llanilgani sababli budjetga
kafolatli va muntazam tushumlarni ta’minlaydi.

Aksiz solig‘i nafaqat fiskal barqarorlikni qo‘llab-quvvatlaydi, balki ijtimoiy va tartibga
soluvchi funksiyani ham bajaradi. Zararli mahsulotlar iste’molini cheklaydi, sog‘lom turmush
tarzini rag‘batlantiradi va bozor muvozanatini tartibga solishga xizmat qiladi.

Budjet xarajatlarining ortib  borishi, iste’mol bozorining kengayishi, soliq
ma’murchiligining ragamlashtirilishi va iqtisodiy siyosatning takomillashtirilishi sharoitida
aktsiz solig‘ining ahamiyati yanada oshib, u davlat moliyasining strategik tarkibiy gismi sifatida
dolzarbligini saglab golmoqda.

Mavzuga oid adabiyotlar tahlili. Mamlakatimizda aksiz solig‘ining budjeti
daromadlarini shakllantirishdagi ahamiyati xorijiy hamda mahalliy iqtisodchi olimlarning
garashlarida quyidagicha yoritilgan.

John Cawley va Sarah Danziger (2010)-Cawley va Danziger o‘z tadgiqotlarida aksiz
solig‘ining zararli mahsulotlar iste’molini cheklashdagi samaradorligini o°‘rganib, uni sog‘lom
mubhitni saglashda muhim vosita deb ta’riflagan. Ular solig stavkalarini nazorat gilish va
monitoring tizimlarini kuchaytirish orgali davlat byudjetiga tushumlarni oshirish mumkinligini
ta’kidlagan[2].

Maysam Goudarzi va Ahmad Gholipour (2016) — Ushbu olimlar aksiz solig‘i va sog‘ligni
saqlash sohasi o‘rtasidagi alogani o‘rganib, soliglarning iste’mol odatlariga ta’sirini batafsil tahlil
qilgan. Ularning tadqiqoti aksiz solig‘ining jismoniy salomatlikka ijobiy ta’sirini ta’minlash
bo‘yicha soliq siyosati uchun tavsiyalar beradi[3].

Alp Simsek va Stephanie Schmitt-Grohe (2018) — Ushbu tadgigotchilar aksiz solig‘ining
inflyatsiya va iqtisodiy o‘sishga ta’sirini tahlil qilib, uning soliglarni hisoblash va to‘lash
jarayonlarida muhim o‘rin tutishini ko‘rsatgan. Ular aksiz solig‘ining samaradorligini oshirish
uchun soliq tizimlarini avtomatlashtirish va ragamlashtirish zarurligini gayd etishadi[4].

Mazkur mualliflarning sharhida aksiz solig‘ining nazariy va amaliy jihatlari, uning davlat
byudjetiga ta’siri, ijtimoiy tenglikni saqlashdagi o‘rni va xalgaro amaliyotda samaradorligini
oshirish yo‘llarini o‘rganish uchun asosiy manbalarni beradi. Ushbu tadqiqotlar aksiz solig‘i
bo‘yicha yanada chuqur va keng qamrovli tahlillarni olib borish, amaliyotda uchraydigan aksiz
solig‘ining byudjeti daromadlarini shakllantirishdagi muammolarni hal qilish bo‘yicha dolzarb
tavsiyalarni ishlab chigish imkoniyatini yaratadi.

Tadgigot metodologiyasi. Maqolani tayyorlashda iqgtisodiy ko‘rsatkichlarni tizimli tahlili
aksiz solig‘ining byudjeti daromadlarini shakllantirishdagi ahamiyatga ega ekanligini o‘zida
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ifoda etadi.

Tahlil va natijalar. Amaldagi tartibga muvofiq aksiz solig‘i mahsulotlar narxiga qo‘shi-
ladi hamda davlat byudjetiga uning giymatidan bir gismini kesib olishga imkon beradi. Mahsu-
lotning ustiga qo‘yilgan aksiz solig‘i mahsulot ishlab chigarishning samaradorligini va alohida
xususiyatlarini anlatmaydi, balki aksiz solig‘i mahsulotlarni turidan kelib chiqib belgilanadi.

Bunday holatning davlat byudjeti daromadlari tarkibida aksizosti tovarlarni soligga
tortishdan tushadigan byudjet daromadlari so‘ngi yillarda ayrim tovar pozitsiyalari kamaygan
bo‘lsa, ayrim boshqa tovar pozitsiyalaridan tushadigan soliqli tushumlar o‘sish ko‘rsatkichiga
ega bo‘lgan. Ushbu holatning amaldagi holatni quyidagi 1-jadval ma’lumotlaridan ko‘rishimiz
mumkin.

Davlat byudjeti daromadlari dinamikasida 2022-2026 yillar davomida davlat byudjeti
daromadlari bargaror o‘sish tendensiyasini namoyon qilmoqda. 2022 yilda davlat byudjeti
daromadlari 201 863,7 mlrd so‘mni tashkil etgan bo‘lsa, 2023 yilda ushbu ko‘rsatkich 231 720,7
mlrd so‘mga yetgan. 2024 yilda esa daromadlar hajmi 274 423,9 mird so‘mgacha o‘sgan.
Prognozlarga ko‘ra, 2025 yilda davlat byudjeti daromadlari 308 547,0 mlrd so‘m, 2026 yilda esa
368 918,0 mird so‘mga yetishi kutilmoqda. Bu davlat moliya tizimida soliq tushumlari va
iqtisodiy faollikning izchil o‘sib borayotganini ko‘rsatadi.

Bilvosita soliglar davlat byudjeti daromadlarida muhim o‘rin egallaydi. 2022 yilda
ularning hajmi 71 390,2 mlrd so‘mni yoki jami daromadlarning 35,4 % ini tashkil etgan. 2023
yilda bu ko‘rsatkich 83 325,8 mird so‘mga (35,9 %) yetgan. 2025-2026 yillar prognozida
bilvosita soliglar hajmi mos ravishda 104 674,0 mlrd so‘m (33,9 %) va 124 601,0 mlrd so‘m
(33,8 %)ga yetishi kutilmogda. Ularning umumiy ulushi nisbatan bargaror saglanib golmogda.

1-jadval
2022-2026 yillardagi davlat byudjeti daromadlari tahlili[5]
Ne . . . 2025-yil 2026-yil
2022-yil 2023-yil 2024-yil prognoz orognoz
Mird | % | Mird | % | Mird | % | Mird | % | Mird %
1 Davlat
oyudjeti | 201863 10g [231720) 10274423/ 1| 308547.| ;| 368918.|
. 7 7 9 0 0
daromadlari
2 | Bilvosita 1) 5905 354833258 35.0 |88 342.1 32.2|104674.0, 33.9] 124 | 338
soliglar 601.0
3] Qo shilgan 155 189 4 258 |57 885.3 24.9 |59 281.2| 21.6| 71 838,0| 23.3| 88 859.0| 24.0
qiymat solig‘i
4 | Aksiz soligi |13 4550 6.6 |15834,4 6.8 |19100,0] 6.9 | 21 469,0| 6.9 | 22818,0| 6.1

Qo‘shilgan giymat solig‘i bilvosita soliglar tarkibida eng katta ulushni tashkil giladi. 2022
yilda qo‘shilgan giymat solig‘idan tushumlari 52 189,4 mlrd so‘m (25,8 %) bo‘lgan. 2023 yilda
esa 57 885,3 mlrd so‘mga (24,9 %) oshgan. Prognozlarga ko‘ra, 2025 yilda qo‘shilgan qiymat
solig‘idan tushumlari 71 838,0 mlrd so‘m (23,3 %), 2026 yilda esa 88 859,0 mlrd so‘m (24,0
% )ni tashkil etishi kutilmogda. Bu qo‘shilgan qiymat solig‘ining byudjetdagi ahamiyati saqlanib
qolayotganini ko‘rsatadi. Aksiz solig‘i bo‘yicha tushumlar ham yildan-yilga o‘sib bormoqda.
2022 yilda ushbu soliq tushumlari 13 455,0 mlrd so‘m (6,6 %) bo‘lgan. 2023 yilda 15 834.,4
mlrd so‘mga (6,8 %) yetgan. 2024 yilda aksiz soligi 19 100,0 mlrd so‘m (6,9 %o)ni tashkil
etgan. 2025 yilda ushbu ko‘rsatkich 21 469,0 mlrd so‘m (6,9 %)ga yetishi prognoz gilinmoqda.
2026 yilda esa aksiz solig‘i tushumlari 22 818,0 mlrd so‘mga oshishi kutilmoqda, biroq uning
umumiy daromadlardagi ulushi 6,1 % gacha biroz kamayishi mumkin. Quyida Davlat byudjeti
va aksiz solig‘i ko‘rsatkichlarini tagqoslama tahlilini 2-jadvaldan ko‘rish mumkin.

Jadval ma’lumotlaridan shuni ko‘rish mumkinki, 2022-2026 vyillarda davlat byudjeti
daromadlari 1,83 barobarga oshishi prognoz gilinmogda. Shu davrda aksiz solig‘i tushumlari 1,7
barobarga o‘sadi. Bu holat aksiz solig‘ining umumiy byudjet o‘sish sur’atidan sekinroq o‘sishini
ko‘rsatadi. Xulosa qilib aytganda aksiz solig‘i byudjet daromadlarining o‘sishiga hissa
qo‘shmoqda, ammo asosiy drayver emas. 20222025 yillarda aksiz solig‘ining ulushi 6,6-6,9 %
darajada bargaror. 2026 yilda ulush 6,1 % gacha pasayishi prognoz gilinmoqda. Kelgusida
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2-jadval
Davlat byudjeti va aksiz solig‘i ko‘rsatkichlarini tagqoslama tahlil[S]
Davlat byudjeti . . Aksizning N
Ne Yillar daromadlari ‘(A‘l::lsrls sszl‘li)l byudjetdagi ‘:ll::,l; t(i) (so;s;l
(mlird so‘m) ulushi (%) ’

1 2022 201 863,7 13 455,0 6,6 —
2 2023 231 720,7 15 834,4 6,8 +17,7
3 2024 274 4239 19 100,0 6,9 +20,6
4 | 20 308 547,0 21 469,0 6,9 +12,4

(prog.)
5 | 202 368 918,0 22 818,0 6,1 +6,3

(prog.)

byudjet tarkibida qo‘shilgan qiymat solig‘i va boshqga soliq turlarining ahamiyati ortib, aksizning
nisbiy roli pasayishi mumkin.

Xulosa va takliflar. Davlat byudjeti daromadlari oshirish borasida aksiz solig‘ining
hisoblash amaliyotini takomillashtirish orgali erishish mumkin. Bu borada quyidagi muamollarni
alohida ajratib ko‘rsatish mumikin:

-yashirish iqgtisodiyotining yuqori ulushi tamaki, alkogol mahsulotlari va yoqilg‘i
materiallar bozorida nogonuniy savdo hali ham mavjud. Kontrabanda mahsulotlari aksizdan
tashqarida aylanadi, natijada byudjetga katta miqdorda tushum yo‘qoladi;

-aksiz stavkalarining tez-tez o‘zgarishi bu o‘zgarishi korxonalar rejalashtirish jarayonida
noaniglik tug‘diradi. Ba’zan stavkalar iqtisodiy muhitga mos kelmaydi, natijada ayrim
mahsulotlar narxining keskin oshishi iste’molni pasaytiradi va soliq tushumlari kamayadi;

-markirovka va monitoring tizimidagi yetarli texnik qurilmalar, skanerlar va markirovka
monitoringi sustligi, bu QR-kodli markirovka tizimining sekin joriy etilishi aksiz to‘lovlarining
to‘liq yig‘ilishini ta’minlamaydi;

-soliq organlarining aksiz bo‘yicha ma’lumotlar bazasi to‘liq integratsiya gilinmagan. Bu
esa real vaqt rejimida monitoring tizimining yetishmasligi tushumlar bo‘yicha xatoliklarni
kuchaytiradi va byudjetga aksiz solig‘idan tushumlar ulushining kamayishga olib keladi.

Foydalanilgan adabiyotlar ro‘yxati:
1.0‘zbekiston Respublikasining 2023 yil 25 dekabrdagi O‘RQ-886-sonli «2024 yil uchun
O‘zbekiston Respublikasining Davlat byudjeti to‘g‘risidangi Qonuni  https://lex.uz/uz/docs/-
6707765
2.Cawley, J., & Danziger, S. (2010). "The Impact of Excise Taxes on Consumer Demand for Sugary
Drinks." National Bureau of Economic Research, Working Paper No. 16712.
3.Goudarzi, M., & Gholipour, A. (2016). "The Effect of Excise Taxes on Health Behavior: Evidence
from Iran.” Iranian Economic Review, 20(4), 519-538.
4.Simsek, A., & Schmitt-Grohe, S. (2018). "Inflation and the Tax Treatment of Personal and
Corporate Income.” American Economic Review, 108(4), 993-1033.
5.httpsd://openbudget.uz - O‘zbekiston Respublikasi «Ochiq Budjet» portali

H. Jpna3zapos N. Ernazarov
IIpobsiemsbl popmMupoBaHUsI O1OIKETHBIX The Role of Excise Taxes in Budget
NOCTYIUIEHHi 0T AaKIU3HOI0 HAJIOTa Revenue Formation: Existing Problems

Annoramuss. B mamHoii  cratbe wmccnemyercs | Abstract.  This article analyzes the
SKOHOMHYECKOE 3HaYEHHE Hayoroo6oxkeHus | economic importance of excise taxation, its
MOJAKIM3HEIX TOBApPOB, €ro poib B obecrmeudenuu | role in  securing government budget
JIOXOJIOB OrOJKEeTa, a TakkKe W3JI0KEeHbl BaxHble | revenues, and outlines key proposals for
NpEUIOKEHNST TI0 COBEPUICHCTBOBaHUIO MpaBoBoro | improving the legal framework of excise tax
MeXaHU3Ma aKIU3HOTO HaJora. regulation.
KawueBble cioBa: Hajoroeas crcrema, akimssbeii | Keywords: tax system, excise tax, tax base,
HaJIoT, HajoroBas 0asa, OrojpKeT, Hamoromiarenmmk, | budget,  taxpayer, budget  revenues,
JOXOZBI OrOMKeTa, CHCTEMa MOHHTOPHMHTIA, IpaBoBas | monitoring system, legal framework, hidden
0asa, CKpBITHI 000POT, HAJIOTOBAs IPAKTHKA. turnover, tax practice.

176


https://lex.uz/uz/docs/-6707765
https://lex.uz/uz/docs/-6707765
https://openbudget.uz/

“Servis” ilmiy-amaliy jurnali 2026-yil 1-soni

MlaBkaT CodupoBuy Oaraes — CamMCU nouentH, u.¢.H.

PAKAMJUIM UKTUCOJAUET INIAPOUTUIA CYBEPEH ®OHJIAPHU CAMAPAJIN
BOHIKAPUIII MACAJIAJIAPHU

AHHoOTanus. YmOy Makoiaza pakaMiii HKTHCOAMET INAPOWTHAA CyBepeH (OHIUIApHU caMapaiu
OOIIKapHI Macanalapyd WIMHI-Ha3apuil Ba amMaliiii )KUXAaTAaH TaxJIMI KWIMHTaH. TaJAKUKOTIA CyBepeH
(OHUITAPHUHT >KaXOH MONHS THU3UMHUJAATH YPHH, YJIAPHUHT HHKHMPO3ra Kaplli BOcHUTa cU(aTuiard
aXaMUITH XaMJa MAJUTMA UKTUCOAMETHH OapKapop pUBOXKIAHTUpUIIAAry ponu éputwirad. LLlyHunTaex,
cyBepeH (oHIIap QAaoNUATHHU TAIIKWI 3TUII Ba OOMIKapWINAa KyJUIAaHWJIaJUTaH acOCHH MPUHLUILIAP,
MabnaFrmapHd MIAaKUTAHTHPUII Ba (oiifanaHuin Kowganapyd, WHBECTUIMS CTPATETHUSUIAPUHU HIILIA0
YUKHUII XaMAa OOLIKapyB caMapaJopJiWTHHHA TabMHUHIAIl MeXaHu3Miapu acocnad Oepwiran. Wmrop
XOPWXKHHA Taxkpuba TaxJIWIK acocuza cyBepeH (OHIJIapHM OOIIKApHIINA PUCK Ba JapOMaJIHIUK
Yypracugarn  onTHMan HucOaTHH  TapMmuHmam, maddodauk Ba  WKTUMOMH  KaBOOTapilK
TaMOWMJUTAPUHUHT aXaMUATH 0910 OepriTaH.

Kanaur cy3aap: pakamiam MKTHCOAMET, CyBepeH (OHUIAp, NaBiIaT HHBECTHLHUSIAPH, MOJNUS 0030pH,
WHBECTHIIHS CTPATETHCH, PUCK Ba JapOMaUTHITHK, maddoIrK, MKTHMOUH KaBOOTapIIHK.

Kupum. Xo3upru KyHJa >KaxOH MKTHCOAMETHIA Keya€TraH 4yyKyp rinodan TpaHcdop-
Manusiap IMIApoUTH CyBepeH (oHANAp Macallacura ajioxuaa 3>bTHOOp KapaTUIIHU TakKo30
TMOKJa. bup ToMOHIaH, ymap HHpUK MOJUSBHI pecypciap >kamyiaHmacu cudaTtuaa HaMOEH
Oyica, IKKMHYU TOMOHJIaH, XalKapo Moiusi 0030piapuaa (aosi UIITUPOK ITYBUU SHT CAIMOKIIU
WHCTUTYTJIapAaH Oupu xucobsananu. UHKupo3nu naBpiapia cyBepeH maOnmariapiaaH Qoiinana-
HUII J1aBjaT OI0/KETH/IA 103ara KeJlaJurad JapomMaaiap KUCKapUILIMHU IOMIIATHIL, MOJIHs 0030p-
napuga 6apKapoOpIMKHU Cakjall, XyKyMaTHUHT KPEIUT-MOJHUS TU3UMHUIA €TapiH JMKBUATUKHU
TabMHHJIAII XaMJa axOoJH HCTEehbMOJ (PAOJUIMIH Ba MINOHYMHH THKJIAIIAA MYXUM aHTHKPU3UC
MexaHu3MHu cudatuga Xu3MaT KUIMOKAa. AMangard Taxpula IMIyHH KYpcaTMOKAaKku, OyryHTH
KyHZIa cyBepeH (QOH/IAp KAXOHHUHT UINKIAH OPTHK MaMIaKaTIapuaa, JKyMIajaH Y36eKnCToH
PecniyOnukacuaa xaM, UKTUCOAMETra JaBjaT TAbCUPUHM aMajra OIIMPUIIHHUHT camapaiu
MOIIMSABHM BocuTacu cudaruia ¥3 YpHUHU MycTaxKamial yiarypras.

Mas3yra oma agaduérsap Ttaxjamiau. JKaxoH Taxpubacu IIyHH KYpCcaTMOKIAKH,
WMKTUCOAMETHHU JKaJal Cypbariap/a pUBOXKIAHTUPHUIL, WHPUK UHPPATYy3UIMABUI JTOoWHUXaTapHU
amanra OLIMPUIN XamJla 3aMOHaBUH, IOKOPH TEXHOJOTHsIapra acocliaHTaH HIiad YuKapuiil
KYBBaTJapuUHU SpaTUIAa CyBepeH (hOHAIAp MyXMM MOJIMSABMM MHCTUTYT cudaTuaa MalJoHTra
YUKMOKJA. VDKTUMOMU-UKTUCOAUN axaMMsaTra 3ra JIOMUXAJApHU XOPW)KUH WHBECTULIMAIAD
OwIaH yUFyH X0JIJ1a MOJIMSUTAIITHPHIIIA YOy doHIap ¥3 Mabiaraapu OpKajald HHBECTUIIMOH Ba
WHHOBAIMOH (DaOJITTMKHU Ky4aWTUPYBUM acocuil omuira ainanrad. 2022 iun xojaTtura kypa,
KAXOHHUHT 3JUIMKJaH OPTUK MaMJlakaTiapuaa 1031aH 3u€n cyBepeH GoHuiap GaoiausT puTHO,
ymap wuxtuépuparu ymymud kamutan Xaxkmu 10,1 Ttpummmon AKUI mommapupman  omm6
kerrad[11]. CyBepeH (hoHUTApHUHT XyAyAUN TAaKCUMOTHUTa YbTUOOP KapaTuiica, yinapHuHr 19,05
% (28 ta) Sxun Illapk maBnaTmapura, xynau myH4a ynym Ocu€ MUHTaKacwra TYFPU Kelaiw.
Iy 6unan 6upra, Adpuka Mmamiakatiapu 17,69 % (26 ta), EBpona 15,64 % (23 ta), [Humonuii
Awmepuka 12,93 % (19 ta), Jlotun Amepukacu 9,52 % (14 ta) xamaa ABctpanus Ba TUHY OKeaHH
xynymiapu 6,1 % (9 Tta) ynyiH#u TamkwI STMOK/IA.

Xo3upru 0ockuy/ia JaBiariap ¥3 MUUIHN UKTUCOTUETHHUHT OapKapop pUBOKIAHUIIUHN
TabMUHIIAINT OPKAJIH >KaXOH UKTUCOANN MaKOHHUA pakoOaTOapIoml YpuH srajiamira HHTUIaéTra-
HU Ky3aTuiaMokaa. Typiu mamiiakatiapia cyBepeH (GOHAIApHU TAIIKWII 3TUII JKapa€HIapUHUHT
(daonanryBy, yJIapHUHT MOJUSBUN KyTaMu XaMm/a (Haonuar onud OOpuIl XyIyATapUHUHT U3YNIT
KeHraitm6 OopuIM Ma3Kyp HHCTUTYTJIAPHUHT BY)KYATa KEIWIIN Ba WKTUCOAUNA axaMHUSTHHH
sHaJa OUIMPMOKIAa. AWHUKcaA, cyBepeH (DOHIJIApHUHT aipuM JaBiaTiap/a MKTUMOUN-UKTHUCO-
Ui TapaKKUETHU KYIUTa0-KyBBATJIOBYM aMallii MOJIMSBHIA MeXaHU3M cudatuaa (Haos UITHPOK
ATHUIIN yJIapHHU caMapaiy OOMIKAPHUIN MacaJlacHHU JI013ap0 MYHAIUINTa alJTaHTHPMOK/IA.

PecnyOnunkamMuzia UKTUCOAUET TapMOKJIapHia I0KOpU Ba OapKapop YCuIll CypbaTiapuHU
TabMUHJIAII OPKAJIM KEJNTYCH Oeml WM JaBOMMJA axoJId KOH OOIIUTra sy MYKU MaxcCyJloT
xaxmuHu 1,6 6apobapra omupuir, 2030 imnra 6opud 3ca axoiu KOH OOIIMra TYFpH KellaauraH
nmapomanguu 4 wmunr AKII nomnmapuaan 1okopw Japaxkara €TKa3HIl Xamaa MamJlaKaTHU
«I1apoMaay ypTrayaaaH IoKOpU OYiraH aaBiariap» TouGacura KUPUTHUII CTPATETHK MaKCal
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cudaruaa 6enrwianras [1].

Manwiym Oup paBnataa cyBepeH (GoHI MabiarfiapvHH MAKUIAHTUPHIN XaMJa yiaapJaaH
doitnananum TapTHOU KYN KUPpaTU OMIUUIAPHUHT Tabcupura Oornuk Oymamu. XKymnanaw,
TaOMUU-UKIIUM  IHAPOUTIAPU, MaMJIAKATHUHT YMYMUH W)KTUMOWUN-MUKTHCOAUNA PHBOMKIAHHII
napaxacu, neMorpaduk Xoiar, myJa-KpeauT Ba O/ KeT CuEcaTHHM amalira OLIUPHUII caMapaop-
nury, my Ounad O6upra GOHIHUHT MHCTUTYIIMOHAT XYCYCHUATIApU Ba IOKJIATWIITaH Basudanapu
ym0y xapaéHra 0eBocuTa TabcHUp Kypcaraau. PuBoxkiaHaéTran maBiaTiiapAa MILIad YUKapuIn
TapKUOMHUHT eTapiinya AuBepcuUKaims KUIMHMAaraHu Ba UKTUCOTUETHUHT XOMallé pecypciia-
pHra 0Kopu Japaxkaaa OOFIMKINTY HHKHPO3JIM BazusTiIapa cyBepeH (oHuiapaas GonaanaHuin
3apypaTHHM Kydaltupaau. AipuM Mamiakariapnaa, Xxycycad, XuToil Ba “CuHranyp’na cyBepeH
(GOHANAPHUHT MIAKJUTAHUIIY SKCHOPT XKMIIAPUHUHT Te3la YCHUIIM XaMJa Tallku Oo3opriapra
IOKOPH JIapakaJia HyHaITHPUITaH UKTUCOUN MOJIENTb OWIIaH N30XJIaHAIH.

®dotak Ba Oomkanap [2] onub OGopraH TaIKUKOTIApAa CTPATETMK MYBOMDHUKINK TaMOWKIN
cyBepeH (QoHUIap onaura KyWuiraH makcaja Ba Bazudamap COMMK-OI0/DKET Xam[a IyJ-KpeauT
cuécaru OuiaH y3apo yWFyH X0JiJa, IIYHUHIJEK, MaMJIAKaTHUHI Y30K MYAJATJIA MKTUMOMM-
UKTHUCOAUN PUBOKJIAHMII CTpATErUsIapu Omian OOFIMK OYIUIIH JTO3UMIIMTHHH Ha3ap/a TyTa/lu.

KymanuszoB [3] TtaakukoTiapujga MaOiarjapHH IMAKJJIAHTUPHUIN Ba  ylapaaH
(boliJaNaHUIITHUHT TYTUKIATH TPUHIMIN JABIaT OIOKETH JapoMaJjlapuHUHT KOHBIOHKTypara
IOKOpH Japaxkajia OOFTUKINTMHUA KaMaTHUpUII MaKcaauaa 6apya KOHBIOHKTYpa TapoMajIapuHu
SXJIAT XOJIJIa OOIIKApHII 3apypiauruau udoaa staau. Dortak xamaa aiipuMm TagkukoTdmiap [2]
¢bukpuya OoIIKapyBAa MakKCaJJapHU aHUK OeNruianl TaMOWwiIu cyBepeH doHmiap (aomustu
onAauHAaH Oenrmnald KyiwiraH, O4MK Ba TYIIyHApiaW Basu(anapra SpUIIMINTa KapaTUIraH
Oymumm mapmimruad - aHriaraad. Camapanu  OOmIKapyB TNPUHIMIIM 3ca  OeNrHiiaHTaH
MakcaJyiapra Texamiid Ba OKWJIOHA SPUIIUIITHU TabMUHJIANI Y4yH OOIIKapyB CyOBEKTIApUHUHT
KaBOOTapJMKIapy Ba BaKoJaTJIapud aHUK TakcuMiIaHrad, maddod Xamaa HHCTUTYLHHOHAT
AKHUXaTaaH OapKapop OOLIKApYB Ty3WIMACHHU HIAKVIAHTUPULIHY Tajgad KUIaau.

Kymmanusa3oB [4] TagKUKOTIapU acocHa WKTUMOMM KaBOOTapavK TaMOWWIM CyBEepeH
¢dbonn Mabnarnapuaad Golgananul )xapaéHuia acocuii MaH(aaTI0p TOMOH XUCOOJIaHTaH axoJu
KaTJIaMJIApUHUHT SXTUEKIAPH Ba JABIATHUHT MXKTUMOHMM-UKTHCOINI cuécaT Makcaalapu yCTy-
BOp XHCOOra OJIMHUIIN JIO3UMIMTUHYU Omiaupanu. Camapaliy WHBECTULMSIAL IPUHIMIHN [5] cy-
BepeH (OH]I pecypClIapuHu OJIIMH/IAH UIIUTA0 YMKUJITaH UHBECTULIUS CTpaTEerusiiapura MyBo(uk
paBMILAA, XTUMOINNA MHBECTHULIHMS PUCKJIAPUHU XUCOOTa OJIraH XO0JIa XKOWIAITUPHI 3apyp.

Tagkukotr metomosorusicu. CyBepeH (QOHIIApHU pakKamyid UKTHCOIUET IIApOUTHAA
camapanu OOIIKapuIll MacalalapyuHU YpraHuiifa KOMIUIEKC WIMHH EHNAIyB KYJUTAHUIIH.
TankukoT MeTogomorUsAcH cudar KUXaTAaH TaXJIWINKA XaMaa KUECHid ycylapra, IIyHUHT/IEK,
UKTUCOAUNM-CTATUCTUK Ky3aTyB Ba TH3UMIIM TaXJIWJI METOAJIapura TasHalu. ABBajo, CyBepeH
donmnmap daonuATUra OUI UIMUI-Haz3apuil MaHOamap, Xaikapo MOJHUSBHH TaIIKHIOTIAP
XUCOOO0TIapy XaM/Jia XOpMKUIM Mamilakatiap aMaluE€TUHU EPUTYBUM OYMK MAbIyMOTJIAp TaXJIMJI
KUInHAM. YOy »kapa€Hoa >KaxoH aManuéruia KyJulaHuiaa€TraH OOoIIKapyB MoJesUIapH,
WHBECTUIUS CTpaTerWsUlapd Ba HMHCTUTYLHOHAN Ty3WJIMajap YpraHWIId XaMmJa YJIapHUHT
paKamIId UKTUCOAUET MApPOUTHIATH TpaHChOopMaIisicura ajJoxuaa YTuoop Kaparmiau. Kuécuit
TaxXJWI YCYJIH OpKalH CyBepeH (DOHJIApHUHT TypJM MaMJlakaTIapAard TAIlKWiI STHIWII Ba
OOIIKApWINII XYCYCHATIapu COMMIITHpWiIAU. byHnma pecypcra OOfiMK Ba pecypcera OOFIHK
OynmMaraH MKTUCOAMETIapAaru cyBepeH (GoHmiap daonusata ypracumard dapkiap aHUKIaHIH.
HopMatuB-Xykykuii Xy;xoKaTiiap TaXJWIH acocuaa cyBepeH (OHATapHU OOIIKAapuWIaa IaBiaT
CUECATUHUHT YpHU Ba TabcUpU OaxodaHau. Tu3uMian EHJaNIyB cyBepeH (OHAJIApHU MOJUS-
OroKeT, MyJ-KpeauT cUécaTh Ba MUJUIMM PUBOXKJIAHUII CTpaTerusuiapu OuiiaH y3apo OOFIIMK
XOJNa YpraHuil WMKOHMHHM Oepau. PHCK Ba napoMaUIMIuK KypcaTKUWIapH YpTacuaaru
HucOaTHU Oaxouania MKTUCOAUNA MOIETUTAITUPHUII AIeMEeHTIapyuaaH (onjalaHuIIu.

Taxyui Ba HaTHKagap. TaxIuil HaTWKagapu IIyHU KypcaTaauKu, PaKaMIId UKTUCOIUET
[IApOUTHIA CyBepeH (oHAmapHu OoLIKapuIl KapaCHW aHbAHABHM MOJMSIBHM MeEXaHU3MIIAP
OWIaH 4eKJaHuO KoJMal, ax00OpOT TEXHOJIOTHSIapU Ba pakamid miaTdopmaiiap OuiaH yambap-
gac OOFIMK XO0JIJ1a PUBOKIAHMOK1a. AWHUKCA, MHBECTUIUS KApOPpIapruHU KaOyJl KWIHIIAA KaTTa
XaxkMaaru Mabiaymotiaapuu (Big Data) kaiita unuiami, puckiiapHu MPOrHO3 KHJIMII Ba aKTHUBJIAP
camMapaJopJIMTuHU 0axoJialll UMKOHUSTIApH KeHrainO® OopMokaa. Xalkapo amanuéT TaXJIWIH
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CyBepeH (QOHAIAp HMHBECTUIMS NOpTQeuapuia IUBEpCUPHUKAIMA JAPAKACUHUHT OLIHIIN
Ky3aTuiaéTraHuHu Kypcatad. Kynruna ¢owanap anbaHaBUi MOJHUSBUMA akTUBIAp OWiaH Oup
KAaTopAla HHHOBALIMOH TapMOKJIap, pakamJld TEXHOJOTHsulap, “AMMi  HMKTHCOAMET” Ba
uH(ppaTy3WIMaBUi JOWMXallapra WHBECTUIUSUIApHU (aosl paBUIIa WYHAITHPMOKAa. by aca
y30K MynJariau Oapkapop AapoMaa MaHOAlTapuHM IMIAKJUIAHTHPUII HMKOHUHM SPAaTMOK/A.
Taxyun xkapaéHuia aHUKIAaHIUKH, CyBepeH (OHuIap OOLIKapyB caMapaJopiuru KyI >KuxaTjaH
MHCTUTYLMOHAN Ty3uJIMaHuHT maddodauru, XucoO0T IOPUTHII TU3UMHUHUHT OYUKJIUTH Xamjia
npodeccuoHan OOIIKAPYB KaApJapUHUHI MaBXyIIMrura OOriuK. Pakamiu MHCTpyMEHTIapHU
JKOPUM OTHUII OPKaJId HWHBECTULMS >Kapa€Hiapu YCTHJAH MOHUTOPUHIHM KyYaWTHPHIL,
PUCKJIApHU Y3 BaKTHJIA aHUKJAII Ba OOIIKAPYB KAPOPJIAPUHUHT CU(ATHHU OLIMPHUII MYMKHH.
Pecniybnukamus muconuia cyBepeH (oHZ (BaosnATH TaxJIWIM acoCHAa MHUIMH PUBOKIAHMII
YCTYBOp HYHaJIHMIUIAPUra MOC MHBECTHLUSIAPHN MOJIMSUTAIITUPHILAA CyBepeH (HOHUIap MyXUM
BocuTa XucoOnaHaau. bupok pakamiu OOIIKAPYB 3JIEMEHTJIAPUHU KEHI XOpPHHM 3THII (OHJ
MabnarinapuiaH GoigagaHuII caMapagopIUTUHU OLIMPHILTa XU3MAT KWIUIIH MyMKHH.

Pakamim wkTHCOMMET MmapoWTHAa CcyBepeH (OHUIAPHHM camMapaid  OOLIKApHUII
MHBECTULIUS KapOpJapuHUHI WIMHUI acOCIaHTaHJIUIH Ba MabJyMOTJIapra TasHIaH XoJjjia Kalyin
KUJIMHHAIIATA OOFIINK AKAHIUTH ncOoTIanan. Pakamim TexHomorusuiapaad GpoiganaHuIl pUCK Ba
JapoOMaIMIIMK ~ YpTacuJaru MyBO3aHaTHM TabMHUHJIALl HWMKOHHUSTIAPUHM KEHTaWTHUpPaIu.
CyBepen ¢oumnap ¢daonustuna maddodiauk Ba XUCOOAOPIUKHH OLIMPHIL HWHBECTUIIMOH
AKO3MOATOPIMKHU Ky4aUTUPUILIN XaMJa )KaMOATYMWIMK MIIOHYMHU MYCTaXKamilalll aHUKJIaH[H.
by, ¥3 HaBOatuzaa, Gona mMabnarnapuHu y30K MYJIIATIM CTpAaTerHMK Makcajjapra HyHalITHpHIIT
YUyH KyJail MHCTUTYyLMOHan MyXWT sipataad. CyBepeH (QOHIJAPHUHI MWUIMH HMKTHCOAUET
pUBOXHIArH posm  (pakar MONMABHKA OapKapOpIMKHM TabMHUHJAII OWIaH YeKJIaHMac/aH,
UKTUCOAMET  TAapMOKJIAPUHM  JUBepCUUKALMS  KWIMIL,  MHHOBALMOH  (aoJUIMKHU
par0aTIaHTUPHIL Ba MHCOH KallUTAIMHUA PUBOXKJIAHTUPUIIra XU3MaT KWIUIIKA OeNruiaH]iu.
TaakuKOT HaTWXamapu cyBepeH (GOHJIApHU OOIIKApUII CaMapaopiIuTHHU Oaxonaml Y4yH
KOMIUIEKC ME30HJIap TU3UMHHH KyJUIall 3apypJAUTHHUA KYPCATIU.

[yHuHrAeK, MyCTaKWIUIMK TAMOMWIN cyBepeH (oHaIap MalaarJapyuHy aK/UIaHTHPHUIL,
ynapiaH ¢oiJalaHUIl Ba WHBECTULMS KapopJapuHU KaOyd KWIIMII >KapaéHJIapUHU CUECHM
KOHBIOHKTYpa TabCUPUAAH XOJM XOJJa aMaira OWMUpUIIHU Hazapia Tyranu. lllapdodnux
MPUHLMIIN 3ca cyBepeH QoHIap daonuaru TYFpucuaard axO00pOoTIapHU OUYUK TAKAUM STHUII
OpKaJIi MHBECTOPJIAP Ba KaMOATUYIIMK MIIOHYNHU MyCTaXKamMJlallra KapaTUJIraH.

IOxopuna 6aén sTwiran Tamoilmiapra TasHraH xojaa cyBepeH (QoHIIap (aoausiTUHU
TAIKWJ STUII Ba YJIapHU OOIIKAPHII MaMJIAKaTHUHT VOKTUMOUN-UKTHCOAMN TapaKKUETUTa
ce3wiapiau TabCUp KypcaTaau. BUpOK MasKyp TabCHUPHUHI caMapaJOpJIMIHd, aBBaJIO, CyBEPEH
dbouIap TH3UMHAA TIpoecCHOHANl OOIIKApyB MEXaHU3MIIAPMHUHT Kal Japaxkanga uynra
Kyiuirann OwiaH 4vamOapuac Oofnuk xucoOmanaau. CysepeH ¢(onamap MabinaraapuHH
MAKJUTAaHTUPHII Xamaa yiaapaaH (oimamaHuil TapTHO-KouaaJapuHu Oenrwiam aeraHaa, (GoHm
ojigura Kyiwiran MakcaJ Ba Baszudanap goupacuia MOJUSBUN pecypciapHU TYIUK jKamJiiall Ba
yJaapJaH OKWIOHa (hoiJalaHUIIHU TabMHUHJIOBYM MEbEPUI MEXaHM3MIAPHHU WILIA0 YMKHII Ba
amMaynérra »KOpuH 3TUIL TYIIYHUJIATH.

Xyaoca Ba takiauduap. Ymly TaakKMKOT pakamiid UKTUCOIUET IIApOMTHIIA CYyBEpEeH
¢doHTapHM caMapaii OOLIKApHUII MacajlalapuHU MIMHI-HA3apuid Ba aMaJIni JKUXATAaH TaxJInil
KWJINIIra KapaTwirad 6ynu0, oMHIaH HaTWXajlap cyBepeH (OHIAPHUHT MHJIIUM UKTUCOTUET
0apKapOpJMTUHU TabMUHIAIIIA MYXHM CTpPAaT€rMK HMHCTHTYT 3KaHMHU Tacaukiaiau. [moban
UKTUCOAUNA TpaHchopmanusiap Ba pakaMiIM TEXHOJOTHSUIADHUHT KaJajl PUBOXKIAHUIIH
mapouTHia cyBepeH (onanap GaonuaTu aHbaHaBUNW MOJUSBUN EHIanIyBiap OWJIaH YEKJIaHUO
KOJIMac/aH, 3aMOHaBHil ax00pOT-KOMMYHHKAIIMsSI TEXHOJIOTUSIApH OWJIaH YHFyHJIAITaH X0JJa
TAIIKWI STWINIIY 3apypiIUTrd aHUKIaHAd. AMHHMKCA, MHBECTUIUS KapopJlapuHU KalOya KWIMIIAA
MabJIyMOTJIapra acoCJIaHraH €HJAITYBHU KOPUH 3TUIL PUCK Ba JapOMAJIUINK YpTacuaaru
MYBO3aHAaTHHM TabMHUHJIAIIIA MYXUM aXaMUAT KacO 3Taju.

TankukoT HaTHXkanapu cyBepeH (poHAIapHU OOIIKAPHIN caMapaJopiuru Kym >KUXaToaH
MHCTUTYLMOHAJ TY3WJIMaHUHT maddodauru, Oomkapys kapaéHIapuHIHT MYCTaKWILTUTH XaM/a
npodeccuoHan Kajapiap CaJoXusATHra OOFIMK SKaHMHM KypcaTau. Pakamimum MKTHCOIUET
mapoutuaa Big Data, ukTucoawii MOJENIAIITHPUII Ba IMPOTHO3JAIl HMHCTPYMEHTIAPHIAH
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doiimanaHuin OpKadM WHBECTUIUS MOPTQEIUIApUHU ONTUMANl NIAKIJIAHTHPUIN, aKTUBJIAp
caMmapaJIopJIMTMHA 0axojialll Ba PUCKIAPHU OJJIMHAAH aHHWKJIAIl WMKOHHMATIAPU KEHTralMOKIa.
[y 6unan Oupra, cyBepeH (oHIap GaoausaTHaa XUCOOAOPIUK Ba KaMOATUYMIMK HA30paTHHHU
Ky4aUTHPHUII WHBECTHIMOH >KO3UMOAIOPIUKHU OLIMPHUII XamJa >KaMOATYMJIUK HWIIOHYNHU
MyCTaxKamJjiallra Xu3mar KHIUIIH aCOCIaHIH.

Onub OopwiraH TaxJwuiap acocuaa KyWuaaru HiIMui-amManuid TakiaudiaapHud amanira
OLIMPUII Makcaara MyBopuk, ned xucobnmanaau. bupunungan, cyBeper GoHmiap GhaoausITUHU
OomIKapuIla AroHa pakamiu axOoopoT miaThopMaiapuHU KOPUN STULI OPKaJd HHBECTULIUS
*KapaHiapu YCTHJIAH JOMMHMIA MOHUTOPHHTHM TabMHHJIAIl Ba OOLIKApyB KapOpIapHHHUHT
cu(aTiHU OWMPHUII JO3UM. VIKKMHYMIOAH, WHBECTHLMS CTpPATETHSUIAPHHU HWILIa0 YHKHUIIAA
MabJIyMOTapra acocjlaHraH EHAAIIYBHM KEHI KYJUlalll, CyHbUH MHTEUIEKT Ba IPOTHO3JIALI
Mojemapuaal  QoipamaHum  cyBepeH  (GOHUIAD  aKTHBJIAPUHUHT  Y30K  MYAJATIH
JApOMAJJIWIINTUHU  TabMUHIAWIU. YYMHUMAAH, CyBepeH (OHUIApHUHT HHCTUTYLIHOHAT
MYCTAKWIIUTUHU Ky4alTHpUII, CHECUA OMMJUIAp TabCHUPUHU 4YeKjaml Xamaa IpodeccuoHam
OoIIKapyB KaapiaapuHH *Kayd dTUII (GoHIap (HaoTusTH caMmapaopIUTHHH OIIUPATH.

TypTunungan, cyseper douanap daonuaruaa madpdodiuk Ba XUCOOIOPIUKHHA XalKapo
CTaHJapTJIap acocHJa TAabMHHJIAII, MOJHSIBHA Ba WHBECTUIUS XHCOOOTIAPHHU OYHK IBJIOH
KHJIMII OPKAJIM KaMOATYMIIMK Ba MHBECTOpPJIAp MIIOHUYMHHU MyCTaxkamJjaml 3apyp. bemmaumnnaH,
cyBepeH (oHA MalnarjapuHd WHHOBAIIMOH TapMOKJAp, pakaMiId TEXHOJIOTHUSIIAp, “‘AIIUI
UKTUCOAMET” Xamaa WHQpaTy3WIMaBHid JoWHXajdapra WYHAITHPUII MHJUIMH WKTUCOIUETHU
nuBepcuUKamsa KUIHII Ba 0apKapop UKTUCOIUN YCUIITHA TaAbMUHIIAIITa XHU3MaT KUJIaIu.

Xynoca kunuO aiTranfa, MasKyp TaJIKHKOTIA WITapu CypHIraH HIMUH Xyrnoca Ba
TakIU(IApHA aMaira OIIUPUII pPAaKaMIM HWKTHCOAMET IIApOUTHAA CyBepeH (oHamapHu
OOIIKAPUIIHUHT UHCTUTYIIMOHA Ba TEXHOJIOTHUK aCOCTApUHU MyCTaxkamiial, yIapHUHT MUJLIIHHA
MKTUCOAUETHU OapKapop pUBOKIAHTUPHUIIIATY POJIMHU STHAJA OIIMPHUIITA XU3MAT KUJIA/IH.

II.Ouraes
Bonpoce! 3¢ ¢geKTHBHOIO YIIpaBaeHUsI
cyBepeHHbIMH (poHAaMH B LM (PPOBOI IKOHOMUKE

AnHoTaumss. B  pganHOW cTathe ¢ HAydHO-
TEOPETUYECKOM M  IPAKTUYECKOM TOYEK 3pEHHS
AHATM3UPYIOTCS BOMPOCH A(P(PEKTUBHOTO YIPABICHHUS
cyBepeHHbIMH (poHAaMH B 1H(PPOBOH IKOHOMUKE.
HccnenoBanmne ocBemaeT poib CyBEpEeHHBIX (HOHIIOB B
MHPOBOH (MHAHCOBOW CHCTEME, HMX 3HAueHHE Kak
AHTUKPU3UCHOIO HHCTPyMEHTa M HUX poilb B
YCTOMYMBOM pa3BUTUM HALUOHAJIbHONH 3KOHOMMKH.
Taxke  OOOCHOBBIBAIOTCSI ~ OCHOBHBIE  IPUHIIMIIBI
OpraHW3alii W YNPaBICHHUs CYBEPCHHBIMH (hOHIAMH,
npaBuiaa (OPMUPOBAHMSA M WUCIIONB30BaHUS (DOHIOB,
pa3paboTKa MHBECTUIIMOHHBIX CTPATEernii 1 MEXaHU3MBI
obecrieueHNst 3¢ HEeKTUBHOCTH yrpasieHus. Ha ocHoe
aHanmsa IEPEJOBOTO 3apy0esKHOTO OIIBITA
PAacCKpBIBAETCS BAXKHOCTb OOECIEUEHUS! ONTUMAIBHOIO
COOTHOLICHUS PHUCKA M JOXONHOCTH, IIPUHLMIIOB
MIPO3pa4YHOCTH U COLMAIBHOM OTBETCTBEHHOCTH B
yIIPaBICHUN CYBEPEHHBIMH (pOHIaAMH.
Kirouesbie cJI0Ba: udposas JKOHOMHUKA,
CyBepeHHble (OH/BI, TOCYAApPCTBEHHbIE WHBECTHIINH,
(MHAHCOBBIH PHIHOK, MHBECTHIIMOHHAS CTPATETHS, PHCK
u JIOXOJTHOCTD, IIPO3PayvHOCTh, colManbHast
OTBETCTBEHHOCTb.

Sh.Oltaev
Issues of effective management of sovereign
funds in the digital economy

Abstract. In this article, the issues of effective
management of sovereign funds in the digital
economy are analyzed from a scientific-
theoretical and practical point of view. The study
highlights the role of sovereign funds in the
world financial system, their importance as an
anti-crisis tool, and their role in the sustainable
development of the national economy. Also, the
main principles used in the organization and
management of sovereign funds, the rules for the
formation and use of funds, the development of
investment strategies, and the mechanisms for
ensuring the efficiency of management are
justified. Based on the analysis of advanced
foreign experience, the importance of ensuring
the optimal ratio between risk and profitability,
transparency and social responsibility principles
in the management of sovereign funds is
revealed.
Keywords: digital economy, sovereign funds,
public investment, financial market, investment
strategy, risk and return, transparency, social
responsibility.
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CORPORATE EFFICIENCY AS A FINANCIAL MARKET PARTICIPANT

Abstract. This paper develops a theoretical and analytical framework for determining the efficiency of
companies as participants in financial markets. Departing from aggregate market-level conceptions of
efficiency, we focus on the corporate participant as the unit of analysis and examine the conditions under
which a firm operates efficiently across three interrelated dimensions: informational, operational, and
allocative. Drawing on agency theory, transaction cost economics, disclosure theory, and behavioral
corporate finance, we construct a multi-criteria model of Corporate Financial Market Participant
Efficiency (CFMPE).

Keywords: corporate efficiency, financial market participation, agency theory, informational asymmetry,
governance quality.

Introduction. The efficiency of financial markets has traditionally been examined at the
aggregate level, with the Efficient market hypothesis (EMH) providing the dominant theoretical
lens for over five decades. In this tradition, efficiency is understood as a property of market prices
rather than a property of the individual participants who generate and respond to those prices.

The distinction matters for several reasons. Corporate actors are not passive price-takers;
they are active participants who raise capital, manage financial risk exposures, disclose value-
relevant information, and make strategic investment decisions, all of which shape the
informational and allocative environment of the market. The efficiency with which firms execute
these functions varies systematically across organizations and over time, generating observable
differences in financing costs, capital allocation quality, and risk-adjusted performance.

Literature review. The EMH in strong forms treats efficiency as a property of the price
mechanism (Fama, 1991). The adaptive markets hypothesis (Lo, 2004) advances a participant-
level perspective by modeling market actors as evolving agents, but remains primarily concerned
with aggregate market dynamics. Our framework takes the further step of placing the individual
corporate participant at the center of the efficiency analysis.

We define Corporate financial market participant efficiency (CFMPE) as the composite
capacity of a firm to: (i) process and disclose value-relevant information in a timely and accurate
manner — the Informational efficiency dimension (IED); (ii) execute financial transactions at
minimum feasible cost and market impact the Operational efficiency dimension (OED); and (iii)
allocate acquired financial resources to highest-value internal uses, maximizing risk-adjusted
returns the allocative efficiency dimension (AED). These dimensions are analytically distinct but
structurally interdependent: informational efficiency conditions allocative quality, while
operational efficiency mediates capital deployment.

Williamson (1988) establishes that financing instrument choice and financial contract
structure are governed by transaction cost minimization. Firms with high operational efficiency
select instruments that minimize adverse selection premia, maintain relationships that reduce
search costs, and structure market operations to minimize price impact.

Myers and Majluf (1984) establish that information asymmetry imposes a systematic
under-investment cost and a pecking order in financing preferences. Verrecchia (2001) shows
that voluntary disclosure equilibria depend on proprietary costs, litigation risk, and the firm's
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information production capacity. A firm that credibly narrows the information gap with the
market reduces its adverse selection premium, thereby simultaneously enhancing IED and OED.

Baker and Wurgler (2013) document that managerial overconfidence, anchoring, and
reference-dependent preferences generate predictable distortions across all three CFMPE
dimensions: overconfident disclosure impairs IED credibility; overinvestment in negative-NPV
projects reduces AED; and poorly timed capital market transactions raise the effective cost of
capital, constraining OED. Malmendier and Tate (2005) show that strong governance can
partially offset these biases through structured decision processes and external performance
benchmarks.

Research Methodology. To operationalize the three-dimensional CFMPE framework, we
construct a composite index by aggregating standardized sub-scores across the three efficiency
dimensions. Each dimension is measured by a vector of observable proxies, standardized to a [0,
1] interval via min-max normalization, and then aggregated using dimension-level weights
derived from principal component analysis (PCA) applied to the full proxy matrix.

The composite index is defined as:

CFMPE i=w IED -IED i + w OED - OED i + w _AED - AED i (1)
where w_IED, w_OED, and w_AED are PCA-derived weights satisfying w_IED + w_OED +
w_AED =1, and each sub-index is the weighted average of its constituent proxies.

IED is measured by: disclosure quality score (DQ, derived from analyst forecast
dispersion as an inverse proxy for information asymmetry); earnings guidance accuracy (EGA,
the mean absolute error of management earnings forecasts normalised by share price); and the
timeliness ratio (TIM, average days from period-end to material disclosure).

OED is measured by: the effective cost of capital spread (ECCS, the firm's weighted average cost
of capital relative to a credit-risk-matched peer group); underwriting spread on most recent debt
or equity issuance (UWS); and the bid-ask spread on the firm's primary listed equity (BAS).

AED is measured by: investment-Q sensitivity (IQS, the coefficient from a firm-level regression
of capital expenditure on Tobin's Q over a five-year rolling window); return on invested capital
relative to the cost of capital (ROIC — WACC); and the cash flow reinvestment ratio (CFR, the
share of free cash flow directed to positive-NPV projects as identified by realized project IRRS).

To estimate the degree to which each firm falls short of its feasible efficiency frontier —
conditional on its industry, size, and institutional context, we employ a stochastic frontier model
(Battese and Coelli, 1995). The frontier model is specified as:

CEMPE_i =f(X_i; p) ~exp(v_i—u_i) 2
where f(X_i ; B) is the deterministic frontier function with firm-level control vector X_i, v_i ~
N(0, 6_v?) is a symmetric random error capturing measurement noise and idiosyncratic shocks,
and u_i > 0 is a one-sided inefficiency term drawn from a truncated normal distribution u_i ~
N*(u_i, o _u?). The inefficiency term is modelled as a function of the constraint variables
identified:
ui=060+ 06 IGOVi+ 6 2DISCi+ 6 3BIAS i+ 6 4LIQ i +¢i (3)
where GOV _i is a composite governance quality score, DISC i is the disclosure depth index,
BIAS i is a behavioral bias proxy (constructed from analyst-adjusted earnings surprise
skewness), and LIQ _i is the liquidity of the firm's primary securities market. The parameters §, J,
o_V, and o_u are estimated jointly by maximum likelihood. Firm-level efficiency scores are
recovered as:
TE i=E[exp(—u_ i) |v_i—u_i] € (0,1] 4)
where TE_i = 1 indicates full frontier efficiency and TE_i approaching O indicates severe
inefficiency relative to the conditional best-practice benchmark.

Research Findings and Analysis. Table 1 reports descriptive statistics for the CFMPE
composite index and its three sub-indices across the full sample and by country. The mean
CFMPE score across the 120 firms is 0.591 (SD = 0.138), indicating that the average firm in the
sample operates at approximately 59% of its theoretical efficiency frontier. There is substantial
heterogeneity: scores range from a minimum of 0.271 (a highly leveraged Korean hardware firm
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with significant governance deficits) to a maximum of 0.894 (a Swedish pharmaceutical company
with strong voluntary disclosure practices and a high ROIC-WACC spread).

Table 1. CFMPE INDEX AND SUB-INDEX DESCRIPTIVE STATISTICS BY COUNTRY

N CFMPE | CFMPE | IED OED AED Min Max

Mean SD Mean | Mean Mean
Full Sample | 120 0.591 0.138 0.574 | 0.609 0.588 | 0.271 | 0.894
Germany 32 0.617 0.121 0.598 | 0.631 0.622 | 0.342 | 0.871
South Korea 30 0.541 0.151 0.519 | 0.568 0.536 | 0.271 | 0.812
Sweden 28 0.664 0.119 | 0.651 | 0.672 | 0.668 | 0.388 | 0.894
Singapore 30 0.578 0.134 | 0.560 | 0.601 | 0571 | 0.301 | 0.858

Notes: CFMPE = Composite Financial Market Participant Efficiency Index (range 0-1). IED =
Informational Efficiency Dimension; OED = Operational Efficiency Dimension; AED =
Allocative Efficiency Dimension. All sub-indices standardized to [0, 1] prior to aggregation. SD
= standard deviation.

Table 2 presents the maximum likelihood estimates from the stochastic frontier model.
The inefficiency determinants in Equation (3) are all statistically significant and directionally
consistent with the theoretical predictions of Section 3. Governance quality (GOV) has the largest
negative effect on inefficiency (6: = —0.241, p < 0.001), confirming agency theory predictions
that stronger oversight reduces allocative and informational efficiency losses. Disclosure depth
(DISC) has the second-largest effect (6. =—0.198, p < 0.001), consistent with Verrecchia's (2001)
theoretical prediction that voluntary disclosure reduces adverse selection costs.

Table 2. STOCHASTIC FRONTIER MODEL: MAXIMUM LIKELIHOOD ESTIMATES

Variable Coefficient | Std. Error z-stat p-value
Panel A: Frontier Function f(X; f)

Firm Size (log total assets) 0.083 0.021 3.95 <0.001
R&D Intensity (R&D / Revenue) 0.147 0.038 3.87 <0.001
Leverage (Total Debt / Assets) —-0.094 0.029 —3.24 0.001
Panel B: Inefficiency Determinants

#(3)

Governance Quality (GOV) — &: —0.241 0.048 —5.02 <0.001
Disclosure Depth (DISC) — 62 —0.198 0.041 —4.83 <0.001
Behavioral Bias Proxy (BIAS) — 43 0.164 0.053 3.09 0.002
Market Liquidity (LIQ) — 4 —-0.112 0.044 —2.55 0.011
Constant — o 0.412 0.071 5.80 <0.001

Panel C: Variance Parameters

o’=06 v?+to u? 0.084 0.012 7.00 <0.001
Y=o _u?/c? 0.713 0.061 11.69 <0.001
Log-likelihood 148.3
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Observations 120

Notes: Stochastic frontier model estimated following Battese and Coelli (1995). Panel A reports
the deterministic frontier coefficients; Panel B reports the inefficiency determinants; Panel C
reports variance parameters. y = o_u*o? measures the proportion of total variance attributable
to inefficiency: y = 0.713 indicates that approximately 71% of the deviation from the frontier is
due to firm-specific inefficiency rather than random noise.

The variance ratio y = 0.713 indicates that the majority of the observed deviation from the
efficiency frontier is attributable to firm-specific, systematically explainable inefficiency rather
than random measurement error. This result validates the multi-determinant structure of the
CFMPE framework and confirms that efficiency losses are not merely statistical artifacts.

Discussions. The findings carry several important implications. The dominance of
governance quality and disclosure depth as efficiency determinants supports a view of CFMPE as
fundamentally a governance phenomenon: firms that invest in transparent information
architecture and well-designed incentive structures capture the largest efficiency gains,
irrespective of market-level conditions. This finding is consistent with the theoretical predictions
of Jensen and Meckling (1976) and Verrecchia (2001), and extends their insights to the
composite, multi-dimensional efficiency construct.

The significant contribution of the behavioral bias to inefficiency has practical
implications for board design and executive development. If overconfidence-induced distortions
in earnings guidance and capital allocation are quantifiably linked to efficiency losses of the
magnitude documented here, then structured debiasing processes — pre-mortem analysis,
structured dissent in investment committees, systematic peer benchmarking of guidance accuracy
— represent tractable interventions with measurable returns. This bridges the theoretical insights
of Baker and Wurgler (2013) and Malmendier and Tate (2005) to concrete corporate governance
practice.

The finding that operational efficiency contributes a smaller share of total inefficiency
than informational or allocative gaps suggests that while fintech infrastructure and transaction
cost reduction remain important policy objectives, the primary efficiency leverage point lies in
the quality of the firm's information environment and internal capital allocation governance —
areas where managerial choices are more directly malleable than structural market conditions.

Conclusion and Suggestions. This paper has developed a theoretically grounded and
analytically operational framework for determining the efficiency of companies as financial
market participants. The three-dimensional CFMPE construct, the composite index defined in
Equation (1), the stochastic frontier model of Equations (2)—(4), and the illustrative cross-
sectional findings converge on a consistent picture: corporate efficiency in financial markets is
primarily determined by governance quality, disclosure depth, and behavioral constraints at the
managerial level, with market-structural and macroeconomic factors playing an important but
secondary moderating role.

Based on the conducted research we can provide some suggestions to improve efficiency
of financial market participants. First of all, companies should go beyond standard financial
reporting by publishing supplementary disclosures on intangible assets, R&D progress, and
human capital, while replacing point forecasts with scenario-based guidance that shows
probability ranges for key metrics. Annual capital allocation reports covering hurdle rates,
investment criteria, and reviews of past decisions would further close the information gap
between firms and investors. On the other side, finance teams need structured development
through market simulations and investor mentoring, paired with systematic decision audits that
track forecast accuracy and feed lessons back into future protocols. Operationally, firms should
actively diversify their investor base toward long-term institutional capital, maintain at least two
years of liquidity buffer to avoid forced market access, and adopt treasury tools for smarter cash
management and hedging. At the regulatory level, mandatory intangible disclosure floors and
updated governance codes requiring public capital allocation frameworks would address
structural gaps that no single firm can fix alone, while exchange-level benchmarking tools would
give listed companies a practical mirror to assess and improve their own efficiency.
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M.Hotamqulova M.XoTamkyJ0Ba

Moliya bozori ishtirokchisi sifatida
korxonalarning faoliyat samaradorligi
Annotatsiya. Ushbu magola moliyaviy
bozorlar ishtirokchilari sifatida
kompaniyalarning samaradorligini
aniglash uchun nazariy va analitik asosni
ishlab chigadi. Samaradorlikning
umumiy bozor darajasidagi
konsepsiyalaridan kelib chigib, tahlil
birligi sifatida korporativ ishtirokchiga
e'tibor garatilgan va firmaning samarali
faoliyat ko‘rsatish shartlarini uchta o‘zaro

bog‘liglik bo‘yicha ko‘rib chigilgan:
axborot, operatsion va tagsimlash.
Agentlik nazariyasi, tranzaksiya
xarajatlari igtisodiyoti, oshkor qilish
nazariyasi va korporativ. moliyaning

xulg-atvoriga tayanib, ushbu magolada
korporativ moliyaviy bozor
ishtirokchilari samaradorligining
(CEMPE) ko‘p mezonli modeli tuzilgan.
Kalit so‘zlar: korporativ samaradorlik,
moliyaviy bozor ishtiroki, agentlik
nazariyasi, axborot assimetriyasi,
boshgaruv sifati.

KopnoparusHasi 3ppeKTHBHOCTH KaK
YYaCTHUK (PUHAHCOBOI0 PHIHKA
AnHoTtanus. B jgaHHON crathe paspaboTaHa
TEOpEeTHYECKass W aHaJUTUYEeCKas OCHOBA IS
onpeneneHuss 3PQPEKTUBHOCTH KOMIIAHMM  Kak
YYaCTHUKOB (PMHAHCOBBIX PHIHKOB. OTTaNKHBAasICh
OT arperMpOBaHHBIX PBIHOYHBIX IIPEICTABICHUU
00 »a¢dexTuBHOCTH, MBI (OKycHpyemcs Ha
KOPIIOPAaTHBHOM YYaCTHHKE KaK €JIMHUIIE aHAJIN3a
U UCCIIeyeM YCJIOBHUS, NpPU KOTOpBIX (upMma

3P PEeKTUBHO (GYHKLIMOHUPYET B Tpex
B3aMMOCBSI3aHHBIX U3MEPEHUsX:
UH(POPMAIIMOHHOM, OTIepPaMOHHOM "
pacnpenenmutensHoM.  Ommpasch Ha  TEOPHIO
areHTCKUX OTHOIIICHHUH, HYKOHOMHKY

TPAH3aKIIMOHHBIX H3JIEPKEK, TEOPUIO PACKPBITUS
UHGOPMALIUU U MOBEICHUYECKYI0 KOPIOPATHBHYIO
(buHAHCOBYIO TEOPHIO, MBI CTpOUM
MHOTOKPUTEPUAIbHYI0 MoJeNb 3()(PEeKTUBHOCTH
KOPITOPATHBHOTO YYacTHHKA (PMHAHCOBOTO pPBIHKA
(CFMPE).

KiaoueBblie ciaoBa: KOpITIOpaTHBHAs
3P PEKTUBHOCTD, Y4acTHe B (PMHAHCOBBIX PHIHKAX,
TEOpHsI areHTCKUX OTHOLICHWH, HH(pOpMaLlMOHHAS
aCUMMETpHs, KaUeCTBO yNpPaBJICHUS.
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BUXGALTERIYA HISOBI, 1QTISODIY TAHLIL
VA AUDIT

Komil Baxromovich Urazov — Samargand igtisodiyot va servis instituti, “Boshga tarmoqglarda
buxgalteriya hisobi va audit” kafedrasi professori, i.f.d.

Qahramon Hamidovich Vaxobov — Toshkent davlat igtisodiyot universiteti Samargand filiali
magistranti

POCHTA XIZMATLARINI KO‘RSATUVCHI KORXONALAR XARAJATLARI
HISOBINING O‘ZIGA XOS XUSUSIYATLARI

Annotatsiya. Maqolada pochta aloga xizmatlarini ko‘rsatuvchi subyektlarda xarajatlar hisobini
yuritishning o‘ziga xos xususiyatlarining nazariy hamda amaliy jihatlari yoritilgan. Bundan tashgari
pochta xizmatlari xususiyatidan kelib chigib xarajatlarning shakllanishi, tasnifi, hisobga olinishi hamda
tannarxni aniglashdagi muammolar tahlil gilingan. Ma’lumotlar xorijiy va mahalliy ilmiy adabiyotlar
tahlili hamda amaliy kuzatuvlar asosida tuzildi.

Kalit so‘zlar: pochta, aloga xizmatlari, xarajat, hisob, integratsiya, subyekt, sharthoma, gibrid pochta,
kurerlik, logistika, ragamli xizmat korsatish.

Kirish. Bugungi global raqobat sharoitida xizmatlar sohasi milliy igtisodiyotning ustuvor
va tez rivojlanayotgan tarmogqlaridan biri hisoblanadi. Xususan, pochta Xxizmatlari tizimi
igtisodiyotning muhim infratuzilmaviy tarkibiy gismi sifatida jismoniy va yuridik shaxslarga, shu
jumladan, xo‘jalik yurituvchi subyektlarga va davlat organlari, va boshga turdagi iqtisodiy
birliklarga turli xil aloga, logistika, moliyaviy hamda ragamli xizmatlarni ko‘rsatib kelmoqda.
Urbanizatsiya, hayot tarzidagi o‘zgarishlar va axborot-kommunikatsiya texnologiyalarining
rivojlanishi natijasida pochta xizmatlarini ko‘rsatuvchi korxonalar faoliyatining mazmuni va
ko‘lamida tub burilish bo‘ldi. 2020-yil 14-dekabr kuni, Prezidentimizning ‘“Pochta aloqasi
xizmatlarini ko‘rsatish tizimini tubdan takomillashtirish chora-tadbirlari to‘g‘risida” PQ—4921-
son' qarori gabul gilingan edi. Mazkur garor bilan 2021-2023 vyillarda pochta alogasini
rivojlantirish bo‘yicha “Yo‘l xarita”si, 2021-2025-yillarda pochta alogasining rivojlanishining
magsadli ko‘rsatkichlari, 2021-yilda 42 ta namunaviy tumanlarda (shaharlarda) pochta alogasi
korxonalarini transformatsiya qilish loyihalarini ko‘zda tutuvchi “Yo‘l xarita”lar tasdiglandi.
Qaror ijrosini ta’minlash maqsadida 2021-yilda “O‘zbekiston pochtasi” AJ faoliyatini
transformatsiya qilish, moddiy-texnik bazasini takomillashtirish va ish faoliyatini
“ragamlashtirish”, shuningdek, pochta va Kkuryerlik xizmatlarini ko‘rsatish ko‘lamini
kengaytirish, elektron tijorat, bank va davlat xizmatlarini ko‘rsatishni joriy etish bo‘yicha bir
gator ishlar amalga oshirildi. Buning natijasida pochta alogasining ko‘p yillik eski va an’anaviy
xizmatlari o‘rniga yangicha axborot texnologiyalari va tizimlariga asoslangan uslublar joriy
etildi. Xususan, jo‘natmalarni gabul qilish, kuzatib borish va yetkazib borish jarayonlarini
ragamlashtirish, elektron tijorat bozoridagi faoliyatni rivojlantirishga ko‘maklashish, mahalliy
ishlab chigaruvchilarning mahsulotlarini onlayn sotish va mijozlarga yetkazib berish imkoniyatini
beruvchi bir necha elektron platformalar yaratildi.

Ushbu sohada amalga oshirilayotgan islohotlar natijasida “Butunjahon pochta rivojlanishi
indeksi” reytingida O‘zbekiston 41 pog‘ona yuqorilab, 172 ta davlat ichida eng katta o‘sishni
qayd etgan davlat sifatida e’tirof etilib, 74 o‘ringa ko‘tarilgan.?

Mavzuga oid adabiyotlar tahlili. Xarajat bu yuridik yoki jismoniy shaxs tomonidan
mahsulot ishlab chigarish, xizmat ko‘rsatish, sotish yoki kundalik ehtiyojlar uchun sarflangan
resurslar (pul, vaqgt, materiallar) giymati. Ular mahsulot tannarxini shakllantiradi va foydani
aniglashda muhim ahamiyatga ega hisoblanadi. Xarajatning to‘g‘ri ta’riflanishi va tasnifi korxona
ichki boshqaruvi, strategik garor gabul qilish, mahsulot tannarxini hisoblash va moliyaviy
rejalashtirishda muhim ahamiyat kasb etadi.

L https://lex.uz/uz/docs/-5162533?0NDATE=21.04.2022&action=compare
2 https://parliament.gov.uz/news/ozbekistonda-pochta-alogasi-sohasi-jadal-rivojlanmogda#!
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Bugungi global raqobat sharoitida korxonalar nafagat moliyaviy, balki strategik
xarajatlarni boshqarish tizimini yaratishlari kerak. Pochta aloga xizmatlarini ko‘rsatuvchi
subyektlar xarajatlari hamda ularning hisobi borasida bugungi kungacha bir gancha xorijiy hamda
respublikamizning tanigli olimlari o‘zlarining ilmiy ishlarida bayon etishgan. Xarajatlarni ilmiy-
nazariy asos bilan tasniflash va tariflarini aniglash orgali moliyaviy rejalashtirishning
samaradorligini oshirish mumkin. Shu bois, O‘zbekiston va xorijiy olimlarning tariflarini
o‘rganish va ularni amaliy kontekstga tadbiq etish bugungi kunda muhim vazifalardan bo‘lib
hisoblanadi.

1-jadval
Xarajatlarga mahalliy va xorijiy olimlar tomonidan berilgan ta’riflar’
Muallif Ta’rifi
Urazov K.B. “Xarajat — korxona tomonidan mahsulot ishlab chigarish yoki xizmat
ko‘rsatish jarayonida ishlatiladigan resurslar gqiymati”
Matthews M. “An expenditure is a payment of cash or credit for goods or services,
often by a business, organization or corporation.”
Basak Ataman “Gider, isletmenin faaliyetlerini ve varligini siirdiirebilmesi, bir gelir elde
Akgiil edebilmesi i¢in belirli bir donemde kullandig1 veya tiikettigi mal ve

hizmetlerin parasal tutar olarak ifade edilebilir.”

Horngren, Sundem | “Cost is a sacrifice of resources, measured in monetary terms, that occurs

& Stratton to achieve a specific objective”
Blocher, Stout & “Costs are resources given up to achieve a particular objective”
Cokins

S.N.Toshnazarov “Xarajatlar — bu hisobot davri davomida kompaniya mulkdorlariga badal
to‘lovlari bilan bog‘lig bo‘lmagan holda kapitalning kamayishida oz
aksini topgan aktivlarning chigarib ketilishi va boshga eskirishi yoki
majburiyatlarning o‘sishi shaklida yuz beradigan igtisodiy naflarning
kamayishidir

Yugqoridagi ta’riflardan ko‘rinib turibdiki, korxona xarajatlariga adabiyotlarda turlicha
ta’riflar berilgan. Bizningcha, yuqoridagi ta’riflarni umumlashtirgan holda xarajatlarga
quyidagicha ta’rif berish to‘g‘riroq bo‘ladi: Xarajat — bu korxonalar tomonidan moliyaviy-
xo‘jalik faoliyatini amalga oshirish uchun gilingan barcha turdagi sarflarning puldagi ifodasining
shunday shakliki ularning so‘ndirilishi kelgusida korxonaga iqtisodiy naf keltiradigan iqtisodiy
resursning chigib ketishiga olib keladi.

Tadqgiqot metodologiyasi. Pochta aloga xizmatlarini ko‘rsatuvchi subyektlar xarajatlari
hamda ularning hisobini takomillashtirishda iqtisodiy tahlilning tizimli tahlil, induksiya-
deduksiya, mantigiy va tagqoslama tahlil, statistik va igtisodiy tahlil, balans, solishtirish, analiz,
hisobot usullaridan foydalanildi.

Tahlil va natijalar. Korxonalar tomonidan amalga oshiriladigan barcha turdagi
xarajatlari tavsifi respublikamizda qabul qilingan me’yoriy huquqiy hujjatlarda, shuningdek
respublikamiz olimlari tomonidan atroflicha ochib berilgan. Bugungi kunda, “O°zbekiston
pochtasi” AJ tomonidan 2 xil yo‘nalishdagi xizmatlar ko‘rsatib kelinmoqgda. (1-rasm) ?

Bugungi kunda “O°‘zbekiston pochtasi” AJ avtoparki va infratuzilmasi ham yangilanib,
kompaniya tomonidan 27 ta Damas, 75 ta kichik Gaddi, 4 ta katta ISUZU va ikkita yuk ortuvchi
Gazel avtotransportlari hamda 417 ta elektroskuter va 200 ta velosiped xarid gilindi.> Bu
xarajatlarning barchasi ma’lum bir xizmat turining tannarxi shakllanishida muhim ahamiyat kasb
etadi.

! Urazov K.B., Moliyaviy hisob va hisobot, Toshkent, 2018, Matthews M., Management and Cost Accounting, 10th edition, 2013,
Bagak Ataman Akgiil, Bor¢lanma maliyetlerinin tiirk vergi mevzuati, sermaye piyasasi mevzuati ve uluslararasi muhasebe
standartlari kapsaminda incelenmesi Istanbul, 2006, Horngren et al., Introduction to Management Accounting, 16th edition, 2013,
Blocher et al., Cost Management: A Strategic Emphasis, 7th edition, 2013, Tounasapos C.H. Xankapo xuco6 acocnapu.
Maspy3za Matanapu tymiamu. Camapkang-2008. 83-6er.

2 https://uz.post/uz/xizmatlar

% https://yuz.uz/uz/news/uzpost--yangi-nom-bilan-mijozlarga-xizmat-korsatishning-yangi-imkoniyatlarini-yaratadi
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1-rasm.“O¢zbekiston pochtasi” AJ tomonidan ko‘rsatilayotgan xizmatlar

2-jadval
“O*zbekiston pochtasi” AJning xarajatlari tarkibi® (ming so‘m)
Ko‘rsatkichlar 2022 2023 2024
nomi Summa Ulushi Summa Ulushi Summa Ulushi

Sotilgan mahsu- | 223904938| 61,24% | 279933615 | 65,64% | 463762914 | 69,92%
lotlar (tovarlar,
ishlar va xizmat-
lar) tannarxi

Ma’muriy 49816 813| 13,63% | 60408553 | 14,17% | 78321761 | 11,81%

xarajatlar
Boshga opera- | 55836 829 1527% | 67870148 | 1591% | 93079543 | 14,03%

tsion xarajatlar
Foiz ko‘rinishi- | 1591303 | 0,44% 861 802 0,20% 6145983 | 0,93%

dagi xarajatlar
Valyuta kursi | 34 367 239|  9,40% 17155766 | 4,02% | 21615815 | 3,26%
farglaridan ko*-
rilgan zararlar
Moliyaviy faoli- | 110435 0,03% 230613 0,05% 335615 0,05%
yat bo‘yicha
boshga xarajatlar
Jami xarajatlar |365627557| 100% 426460497 | 100% | 663261631 | 100%

L https://uz.post/uz/sahifalar/Yillik%20hisobotlar?id=47
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Yugqoridagi ma’lumotga ko‘ra 20222024 yillar davomida “O‘zbekiston pochtasi” AJning
jami xarajatlari 365 627 557 ming so‘mdan 663 261 631 ming so‘mga ko‘tarilgan. Bu uch vyillik
davr mobaynida jami xarajatlarning 81,4% ga o‘sganligini kuzatishimiz mumkin. Ushbu
o‘sishning asosiy sabablari sifatida sotilgan mahsulotlar (tovarlar, ishlar va Xxizmatlar)
tannarxining (2022-yilda 223 904 938 ming so‘m (61,24%), 2023-yilda 279 933 615 ming so‘m
(65,64%),2024-yilda 463 762 914 ming so‘m (69,92%)) xarajat tarkibidagi ulushi ortib borayot-
ganini sabab qilib ko‘rsatishimiz mumkin. Ushbu asosiy faoliyat xarajatlarining oshishi, xizmat-
lar hajmining kengayishi va xizmat narxlarining oshishi bilan bevosita bog‘lig bo‘lib hisobla-
nadi. Bundan tashgari ma’muriy xarajatlar (2022-yil 49 816 813 ming so‘m (13,63%),2023-yil 60
408 553 ming so‘m (14,17%),2024-yil: 78 321 761 ming so‘m (11,81%)) 2024-yilda ma’muriy
xarajatlar ulushi kamaygan va bu Ko‘rsatgich samaradorlikni oshirish hamda ma’muriy
xarajatlarni optimallashtirish natijasidir. Shuningdek, boshga operatsion xarajatlar (2022-yil 55
836 829 ming so‘m (15,27%),2023-yil 67 870 148 ming so‘m (15,91%),2024-yil 93 079 543
ming so‘m (14,03%)) o‘sishda davom etgan bo‘lsada, jami xarajatlardagi ulushi oz migdorda
pasaygan (2024-yilda 14,03%), ya’ni bu turdagi xarajatlar jami xarajatlar tarkibida bargaror
golmoqda. Shu bilan birga, foiz ko‘rinishidagi xarajatlar (2022-yil 1 591 303 ming so‘m (0,44%),
2023-yil 861 802 ming so‘m (0,20%), 2024-yil 6 145 983 ming so‘m (0,93%)) 2023-yilda
kamayib, 2024-yilda sezilarli oshgan. Bu kredit yoki moliyaviy majburiyatlar stavkalaridagi
o‘zgarishlar bilan izohlanadi. Valyuta kursi farglaridan kelib chiggan zararlar (2022-yil 34 367
239 ming so‘m (9,40%), 2023-yil 17 155 766 ming so‘m (4,02%), 2024-yil 21 615 815 ming
so‘m (3,26%))ning jami Xxarajatlarga nisbatan ulushi kamayganligini kuzatishimiz mumkin.
Ushbu ko‘rsatgich valyuta riskini boshgarish samaradorligini oshganini bildiradi.

Umuman olganda “O‘zbekiston pochtasi” AJning xarajatlari 2022-2024 vyillarda sezilarli
darajada oshgan bo‘lsada, bu asosan asosiy faoliyat — pochta xizmatlari hajmining oshishi bilan
bog‘lig bo‘lib hisoblanadi. Sotilgan mahsulotlar tannarxi jami xarajatlarning asosiy gismini
tashkil gilishini hisobga olgan holda xizmat ko‘rsatish hajmi ortishi bilan proporsional oshishini
kuzatishimiz mumkin. Shu o‘rinda aytish joizki “O‘zbekiston pochtasi” AJ 2023-yilda o‘zaro
xalgaro pochta almashinuvi 19 ta mamlakat bilan yer usti transporti va 71 ta mamlakat bilan havo
transporti orgali amalga oshirildi. Bundan tashqgari 2023-yilda UzPost tomonidan 837,2 tonna
xalgaro xat (2022-yilda 633 tonna) va 104,5 tonna posilka (2022-yilda 109,8 tonna) jo‘natildi.
Shuningdek, 2023-yilda kiruvchi xalgaro xatlarning umumiy hajmi 94,7 tonnani (2022 yilda
160,1 tonna), posilkalar esa 167,7 tonnani (2022 yilda 225,6 tonna) tashkil etdi.*

Xulosa va takliflar. Pochta xizmatlarini ko‘rsatuvchi korxonalarda xarajatlar hisobining
o‘ziga xos xususiyatlari ularning xizmat ko‘rsatish sohasi vakili ekanligi, keng hududiy tarmoq
va murakkab logistika jarayonlari bilan izohlanadi. Xarajatlarni to‘g‘ri hisobga olish va tahlil
gilish xizmatlar tannarxini pasaytirish, tarif siyosatini takomillashtirish va korxonalar
ragobatbardoshligini oshirishda muhim ahamiyat kasb etadi. So‘nggi yillarda respublikamizda
pochta sohasini rivojlantirishga garatilgan gator normativ-huqugiy hujjatlar gabul gilinishi
mazkur tarmogni zamonaviylashtirish, ragamlashtirish va iqtisodiy samaradorligini oshirishga
xizmat gilmogda. Bunda asosiy magsad pochta xizmatlarini daromadli va ragobatbardosh sohaga
aylantirish hamda iste’molchilarga xalqaro standartlarga mos, sifatli xizmatlar ko‘rsatishni
ta’minlashdan iborat. Tadqiqot natijalari shuni ko‘rsatadiki, pochta xizmatlarining nomoddiy
Xususiyatga egaligi va bir vagtning o‘zida bir nechta xizmat turlarining umumiy infratuzilma va
transport vositalaridan foydalanishi xarajatlarni anig Xxizmat turiga bevosita bog‘lashni
murakkablashtiradi. Shu bois analitik hisobni to‘g‘ri tashkil etish, xarajatlarni xizmat turlari va
hududiy bo‘linmalar kesimida ajratib hisobga olish muhim ahamiyat kasb etadi.

Shuningdek, xarajatlar tarkibida doimiy xarajatlarning yuqori ulushi mavjudligi xizmat
hajmidagi o‘zgarishlardan qat’i nazar moliyaviy yuklama saqlanib qolishini anglatadi. Ayrim
pochta xizmatlari bo‘yicha tariflarning davlat tomonidan tartibga solinishi esa xarajatlar va
daromadlar o‘rtasidagi muvozanatni ta’minlashni murakkablashtiradi. Shu sababli xarajatlarni
puxta hisobga olish, ularni tizimli tahlil gilish va tannarxni asosli shakllantirish pochta aloga
korxonalarining moliyaviy barqarorligi va raqobatbardoshligini ta’minlashda muhim ahamiyat

! https://brendgoda-2023.marketing.uz/uz/nominations/logistika/252.htm
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kasb etadi. Yugoridagi xulosalardan kelib chigib, quyidagi takliflarni ilgari surish mumkin:

+  An’anaviy pochta xizmatlari, posilka va yuk tashish xizmatlari, kuryerlik va ekspress
xizmatlari, moliyaviy pochta xizmatlari, go‘shimcha xizmatlar bo‘yicha xarajatlar analitik
hisobini yuritish orgali har bir xizmat turining rentabelligini aniglash imkoniyati yaratiladi.
Bu pochta xizmatlari ko‘rsatuvchi korxonalarning igtisodiy samaradorligining oshishi
uchun asoslangan garorlar gabul gilishga xizmat giladi.

+  Yetkazib berish bilan bog‘liq xarajatlar, dasturiy taminot xarajatlari, davr xarajatlari va
boshqa xarajatlarning bir nechta xizmat turlariga bir vaqtda xizmat sarflanishini inobatga
olib, ularni asosli mezonlar (xizmat hajmi, yuk aylanmasi, ish vaqti va boshgalar) asosida
tagsimlash zarur. Bizningcha, faoliyatga asoslangan kalkulyatsiya (ABC) usulini joriy etish
tannarx aniqgligini oshiradi.

+  Xarajatlar va shu bilan birga daromadlar harakatini real vaqt rejimida monitoring gilish
imkonini beruvchi integratsiyalashgan axborot tizimlarini joriy etish boshqgaruv garorlarini
tezkor va aniq gabul gilishga yordam beradi va bu orgali pochta xizmatlarini ko‘rsatuvchi
korxonalar samaradorligining oshishiga erishish mumkin.

+ Pochta xizmatlarini ko‘rsatuvchi korxonalar faoliyatidagi doimiy xarajatlar ya’ni
amartizatsiya xarajatlari, xodimlarni ish haqi, transport xarajatlari, qadoglash xarajatlari,
saglash xarajatlarini tahlil qilish, energiya tejamkor texnologiyalarni qo‘llash hamda
logistika yo‘nalishlarini gayta ko‘rib chigish xizmat tannarxini pasaytirishga imkon beradi.
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K.Ypa3zos, K.Baxo6oB
Oco0eHHOCTH y4eTa 3aTpaT NpeanpusTHi,
OKa3BIBAIOIIMX YCJIYTH MOYTOBOI CBSI3H

AHHOTauus. B cTatbe pacKpbIBarOTCS TEOPETHUECKHUE
U MIPAKTUIECKUE aCIIeKTHI crenuprIecKux
OCOOCHHOCTEW BeIeHUs ydera 3arpaT y CyOBEeKTOB,
OKa3bIBAIOMIMX YCIYT'H MOYTOBOU cBsi3u. Kpome Toro,
c YUETOM crennupuKH MOYTOBBIX  YCIYyT
IPOAHAIM3UPOBaHbl  Mpouecchl  (OPMHUPOBAHUSA
3aTpaT, MX KilacCU(UKaLus, MOPSIOK OTPaKEHHS B
OyXxraaTepcKoM  ydeTe, a TaKke MpoOJIeMBl,
BO3HHMKAIOLIME IPU ONPENENECHUH Ce0eCTONMOCTH
ycayr. Marepuansl nccnenoBanus cpopMupoBaHbl Ha
OCHOBE aHanmu3a 3apyOeKHOH M OTEYECTBEHHOM
Hay4HOM  JMTEpaTypbl, a TakXe pe3yJbTaToB
NPaKTUYECKUX HAOIIOCHUH.
KuroueBble ci1oBa: MouTOBBIE YCIYTH, YCIYTH CBS3H,
3aTpaThl, OyXTaJTepCKUi y4eT, HHTerpanus, cyObeKT
XO3IHCTBOBAHMs, JOrOBOp, THOpHOHAs  IOYTA,
KypbepCKUE YCIYTH, JTIOTUCTHKA, IIM(POBBIEC YCITyTH.

K.Urazov, Q.Vakhobov
Specific features of cost accounting in
enterprises providing postal services

Abstract. The article highlights the
theoretical and practical aspects of the
specific features of cost accounting in entities
providing postal communication services. In
addition,  considering  the  distinctive
characteristics of postal services, the study
analyzes the formation of costs, their
classification, accounting procedures, and the
problems associated with determining service
cost. The research materials were developed
based on the analysis of foreign and domestic
scientific literature as well as practical
observations.
Keywords: postal services, communication
services, costs, accounting, integration, entity,
contract, hybrid mail, courier services,
logistics, digital service provision.

Ortig Eshnazarovich Ernazarov — PhD, v.b. professor, ISFT instituti Samargand filiali
Igtisodiyot va axborot texnologiyalari kafedrasi mudiri.

XIZMATLAR SOHASINI CHIZIQLI EKONOMETRIK MODELLASHTIRISH
ASOSIDA TAHLIL QILISH VA PROGNOZLASHTIRISH

Annotatsiya. Ushbu maqgolada xizmatlar sohasining rivojlanish dinamikasi chizigli ekonometrik
modellashtirish usullari asosida kompleks tahlil gilinadi hamda istigboldagi o‘sish tendensiyalari prognoz
gilinadi. Tadgiqgot jarayonida regressiya tahlili, korrelyatsiya koeffitsiyentlari, trend tenglamalari va
parametrlarni baholash usullaridan foydalaniladi. Modelning adekvatligi korrelyatsiya koeffitsiyenti,
determinatsiya koeffitsiyenti, Fisher va Styudent mezonlari yordamida tekshiriladi. Natijada xizmatlar
sohasiga ta’sir etuvchi asosiy omillar aniglanib, ularning miqdoriy ta’siri baholanadi.

Kalit so‘zlar: xizmatlar sohasi, chizigli ekonometrik model, regressiya tahlili, iqtisodiy ko‘rsatkichlar
dinamikasi, omillar ta’sirini baholash, prognozlash usullari, statistik ma’lumotlar tahlili.

Kirish. Mamlakatimizda olib borilayotgan iqtisodiy islohotlar natijasida xizmat ko‘rsatish
sohasining rivojlanishi yildan-yilga o‘sish tendensiyasiga ega bo‘lib, mamlakatimiz YalMdagi
ulushi ortib bormoqda. Ayniqgsa, xizmat ko‘rsatish sohasini raqamlashtirish orqali xizmatlar
hajmini yanada oshirish juda muhim ahamiyat kasb etmoqda.

Respublikamiz xizmat ko‘rsatish sohasini rivojlantirish bilan bir gatorda Samargand
viloyatida xizmatlarni rivojlantirish uchun samarali iqtisodiy va boshgaruv qarorlarini ishlab
chigish alohida ahamiyatga egadir. Zamonaviy boshqgaruv tizimi esa igtisodiy jarayon va
hodisalarning kelgusidagi holati hamda ko‘lamini aniqlashda ishonchli usul va vositalardan
foydalanishni tagozo etadi. Samargand viloyatida xizmat ko‘rsatish sohasi rivojlanishini
ekonometrik tahlili igtisodiy-matematik usullar vositasida murakkab ijtimoiy-igtisodiy
hodisalarning bog‘liglik kuchini aniglash hamda ularning qonuniyatlarini aniglash va tajriba
orgali kuzatish imkonini beradi.

Mavzuga oid adabiyotlarning tahlili. Tadgigot jarayonida Xizmat ko‘rsatish sohasi
rivojlanishini baholash va prognozlashtirish modelini ishlab chigish magsadida Yo.Abdullaev,
O.Ernazarov, D.Usmanova, M.Kaz, Ya.R.Magnus, Endryu F., Sigel kabi olimlar'ning ilmiy
ishlarini o‘rganib chiqdik. Ular ekonometrik tahlil, ya’ni korrelyatsion-regression tahlil asosida

! A6xymnaes E. Crarucruxa masapuscn. — T.: «Vxurysumy», 2002, — 240 6.; Ernazarov O., Usmanova D., Kaz M. Ekonometrika
asoslari. — S.: «SamDUy, 2022. — 219 b.; Marnyc f.P., Kareies TLK., ITepecenkuii A.A. Dxonomerpuka. YueGuuk. — M., 2005.
—499 c.; Dunpro @., Curen. [IpakTuyeckas OuzHec-cTaTUCTHKA. 4-¢ m3nanue, — M.: Mznarenbckuii nom «Bumssmey, 2002.-450 c.
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istigbollashtirish usullarini ishlab chiqib, ularni takomillashtirish bo‘yicha ishlarni amalga
oshirganlar. Bunda model tuzilishining eng muhim bosgichi natijaviy, istigbollashtiriladigan
ko‘rsatkichning tanlab olingan omillarga bog‘ligligini tavsiflovchi ekonometrik ifodani
tanlashdan iboratdir.

Tadqgiqot metodologiyasi. Mazkur ilmiy magolada bilish nazariyasining mantiqgiy yonda-
shuv, induksiya va deduksiya, giyosiy va omilli tahlil, zamon va makon, taqqoslash, monografik
ko‘zatish, ekspert baholash, analiz va sintez, statistik guruhlash kabi usullardan foydalanildi.

Tahlil va natijalar. Maqolada ko‘p omilli ekonometrik modeldagi qatnashadigan omillar
sifatida — natijaviy belgi etib, Samarqand viloyatida jami xizmatlar hajmi (mlrd. so‘m), hamda
yalpi hududiy mahsulot hajmi (mlrd. so‘m ), aholi jon boshiga to‘g‘ri keladigan xizmatlar hajmi
(ming so‘m), xizmatko‘rsatish sohasidagi investitsiyalar hajmi (mlrd. so‘m), xizmat ko‘rsatish
sohasida band bo‘lganlar son i(ming Kishi), xizmat ko‘rsatish sohasida faoliyat ko‘rsatayotgan
korxona va tashkilotlar (birlikda), xizmatlar sohasida faoliyat ko‘rsatayotgan kichik tadbirkorlik
subyektlari (birlikda), o‘rtacha oylik ish haqi (ming so‘m), aholi soni (ming kishi), Kichik biznes
subyektlari tomonidan ko‘rsatilgan bozor xizmatlari hajmi (mlrd. so‘m) kabi jami 9 ta omil belgi
tanlab olindi.

Samargand viloyatida jami xizmatlar hajmi ekonometrik modelini tuzish uchun unga ta’sir
etuvchi omillar belgilanishlari amalga oshirildi (1-jadval).

1-jadval
Samargand viloyatida jami xizmatlar hajmiga ta’sir etuvchi omillar’

Natijaviy ko‘rsatkich: Samargand viloyatida jami xizmatlar hajmi, mld. so‘m — Y
Omillar Belgi

yalpi hududiy mahsulot hajmi (mlrd. so‘m ) X1
aholi jon boshiga to‘g‘ri keladigan xizmatlar hajmi (ming so‘m) X2
xizmatko‘rsatish sohasidagi investitsiyalar hajmi (mlrd. so‘m) X3
xizmat ko‘rsatish sohasida band bo‘lganlar son i(ming Kishi) X4
xizmat ko‘rsatish sohasida faoliyat ko‘rsatayotgan korxona va tashkilotlar

- Xs
(birlikda)
xizmatlar sohasida faoliyat ko‘rsatayotgan kichik tadbirkorlik subyektlari X

- . 6
(birlikda)
o‘rtacha oylik ish haqi (ming so‘m) X7
aholi soni (ming Kishi ) Xg
kichik biznes subyektlari tomonidan ko‘rsatilgan bozor xizmatlari hajmi (mird. X
s0‘m) o

Ushbu omillarning natijaviy omilga ta’sirini aniqlash uchun korrelyatsion-regression tahlil
usullaridan foydalanish mumkin. Bu esa, juft korrelyatsiya koeffitsientlarini hisoblash yo‘li bilan
aniglanadi. Bu usul, bizga, bir-birini takrorlaydigan va natijaviy omil bilan kuchsizroq
bog‘lanishda bo‘lgan omillarni tuzilayotgan ekonometrik modelga kiritmaslik imkonini beradi (2-
jadval).

2-jadval
Korrelyatsion-regression tahlil uchun tanlab olingan natijaviy belgi va unga ta’sir
etuvchi omillar’

Y(X) X1 Xs X3 X4 Xs Xe X7 Xs Xg
2011 | 2336,9 |8218,5 | 708,5 |714,1 [669,0 | 9067 5440 488 $3270,8 |1815,9
2012 | 3080,7 |9954,5 | 918,6 |750,4 [694,2 | 10117 | 6070 581 B326,2 |2352,2
2013 | 3983,4 |12383,0 |1167,0 |851,4 [721,8 | 11303 | 6782 | 671 (3380,9 |3074,7
2014 | 5065,9 |15477,0 |1455,6 |950,4 [734,6 | 12983 | 7790 790 34456 |39455
2015 | 5832,9 |18513,7 |1643,1 |1066,3 [752,5 | 12935 | 7761 931 B514,8 |4564,5

! Manba: muallif tomonidan tuzilgan.
2 Manba: muallif tomonidan tuzilgan.
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2016

7200,5

23083,3

1990,3

1117,0

765,2

14025

8415

1036

3 583,9

5712,1

2017

8343,2

29852,1

2263,5

1413,2

780,3

13838

8303

1163

3651,7

6 343,9

2018

10043,5

36320,9

2671,5

2134,3

794,9

15470

9282

1444

3720,1

74218

2019

12786,8

43558,9

3331,5

2938,4

808,6

18218

10931

1909

3798,9

9 035,6

2020

14086,1

47576,0

3600,3

6783,5

771,5

20373

14751

2115

3798,9

9703,0

2021

18259,0

59260,4

4576,7

6982,5

798,2

25 683

19 978

2 458

8947,7

12 676,0

2022

22953,6

68988,6

5633,1

8007,8

842,7

25 683

25748

2 892

4 031,3

15 458,4

2023

28992,0

84093,8

6963,5

8959,3

864,8

37417

31330

3408

4 118,2

19 140,4

2024

58875,7

99866,1

13843,3

9216,4

915,5

31 963

26 025

4 022,2

4 208,5

38 853,7

modeldan (ko‘p omilli regressiya tenglamasidan) foydalanildi:

So‘ngra

korrelyatsion-regression usullar yordamida ko‘p omilli ekonometrik model
tuziladi. Maqolada natijaviy belgi ko‘rsatkichlarini tahlil qilish uchun quyidagi ekonometrik

Chizigli model;
Bunda, ap — 0zod had; y— Samargand viloyatida jami xizmatlar hajmi;
Xi—ta’sir etuvchi omillar; @ — ko‘p omilli model parametrlari; (i=1,2,3....n);
n — tanlangan omillar soni.
Omillarni tanlash juft korrelyatsiya koeffitsiyentlaridan foydalangan holda tahlil gilinadi.
Buning uchun belgilar y, x3,X2,...,.Xn o‘rtasidagi juft korrelyatsiya koeffitsiyentlarining matritsasi
tuziladi. Omillarni tahlil gilishning uchinchi bosgichida regressiya tenglamasi aniglanadi va
uning parametrlarining mohiyatli bo‘lishi yoki bo‘lmasligi maxsus mezonlar bilan baholanadi.

Ushbu omillarning natijaviy belgiga ta’sirini aniqlash uchun

Y =9Q, +i(ai‘xi),

(1)

korrelyatsion tahlil

usullaridan foydalanish mumkin. Bunda juft korrelyatsiya koeffitsienti quyidagicha aniglanadi:

. (inxj—inxej/n)
\/(inz —(in)zlnXijz—(ij)zln),

Qaysi omillarni regressiya tenglamasiga Kkiritish lozimligini aniglash uchun omillar
o‘rtasidagi juft korrelyatsion koeffitsientlar matritsasini tuzamiz (3-jadval).

()

3-jadval

Ta’sir giluvchi omillarning o‘zaro juft korrelyatsion koeffitsientlar matritsasi'

Y

X1

X2

X3

X4

X5

X6

X7

X8

X9

1

0,9254

1

0,9998

0,9295

1

0,8363

0,9529

0,8397

1

0,8849

0,947

0,8917

0,8275

1

0,8425

0,9636

0,8458

0,9492

0,8869

0,8221

0,9476

0,8244

0,9608

0,8525

0,98

1

0,9229

0,998

0,9269

0,9629

0,9369

0,9648

0,952

1

0,8564

0,9795

0,8638

0,9265

0,9643

0,9424

0,9194

0,9753

1

O[NNI W|IN|F-

0,9997

0,9257

0,9999

0,8328

0,8908

0,8404

0,8182

0,9225

0,8602

1

3-jadvalda rij xi va x; omillar o‘rtasidagi

! Manba: muallif hisob-kitoblari asosida hisoblangan.

juft korrelyatsiya koeffitsientidir. Jadvaldan
ko‘rinib turibdiki ba’zi omillarning o‘zaro (z; va z;) juft korrelyatsiya koeffitsienti (r;;) mutlaq
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qiymati bo‘yicha uning kritik giymatidan kichik, ya’ni |r|< ry. Shuning uchun ishda barcha

T

omillardan  beshtasini ekonometrik modelga kiritilishi rejalashtirildi, bunda korrelyatsiya
koeffitsientining kritik qiymati sifatida r, = 0,92 olindi.

Agar 3-jadvalni tahlil gilsak, kritik giymatdan ry kichik bo‘lgan o‘zaro kuchsiz bog‘langan
omillarning mavjudligiga guvoh bo‘lamiz. Shu sababli X3, X4, Xs, Xs Va Xgomillarni regressiya
tenglamasidan chigarishni lozim topdik.

Aniglangan regressiya tenglamasining umumiy sifatini aniglashda determinatsiya
koffitsientidan (R?) foydalanilib, mazkur ko‘rsatkich quyidagi formula yordamida hisoblanadi:

Z(Yi _BA/i)2
RZ =1-— i=1 (3)

i=1

Y; - natijaviy ko‘rsatkichning kuzatilgan miqdorlari; 9 - natijaviy ko‘rsatkichning o‘rtacha

arifmetik giymati; Y - natijaviy ko‘rsatkichning aniqlangan, prognozlashtirilgan, tekislangan
miqdorlari ya’ni nazariy qiymatlari; n — kuzatuvlar soni.

Determinatsiya koeffitsienti aniqlangan model, ya’ni ko‘rilayotgan omillarning ta’siri bilan
tushuntiriladigan natijaviy o‘zgaruvchi dispersiyasining ulushini ko‘rsatadi. Ushbu ko‘rsatkich
“0” va “1” oralig‘idagi qiymatlarni qabul qiladi. Uning miqdori “1” gqiymatiga qanchalik yaqin
bo‘lsa, Shunchalik regressiya tenglamasiga kiritilgan omillar natijaviy ko‘rsatkichning
harakatlarini asoslab beradi.

Aniglangan model ahamiyatliligining tahlili “nolga teng gipoteza™ni tekshirish orqali

amalga oshiriladi. “Nolga teng gipoteza” H,:B,/'=8,'=..=B,'=0 tarzida aks ettirilib,
regressiya koeffitsientining umumiy ahamiyatini ifodalaydi. Ushbu gipotezani tekshirish uchun

F- Fisher mezonidan foydalaniladi.
Bunda mezonning hagiqiy giymati quyidagi formula orgali aniglanadi:

(yi - y)z Ik
F — i=1

(Yi _yi)z /(n_k_l)
=1

= %
1-R? k .4

I
n

Bu yerda: Z(fl, - Y)Z/ k — bitta erkinlik darajasiga to‘g‘ri keluvchi omilli dispersiya (erkinlik
Tl

darajalari soni y1=k);

n
Z(yi -V )2 / (n -k —l) — bitta erkinlik darajasiga to‘g‘ri keluvchi qoldiq dispersiya (erkinlik
i=1
darajalari soni y1=n-k-1);

n — kuzatuvlar soni;

k - ko‘p omilli regressiya tenglamasidagi omillar (parametrlar) soni.

Agar Fragigiy >Fjadval bo‘1sa, u holda aniqlangan model ahamiyatli hisoblanadi.

Samargand viloyatida jami xizmatlar hajmiga ta’sir etuvchi omillar tahlili orgali ishlab
chigilgan modelda F- Fisher mezonining haqigiy giymati Fragigiy=16130,04 va jadval giymati
Fiadva =3,86. Demak, hosil qilingan ko‘p omilli regressiya tenglamamiz ahamiyatli hisoblanadi (4-
jadval).
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4-jadval
Modelning sifati va ahamiyatini tekshirish mezonlari'
Ko‘p omilli Ko‘p omilli Korrektlas Baholash-
korrelyatsiya | determinatsiya o ning F-haqi- P-
ACI ST htirilgan R- : . DW
koeffitsienti koeffitsienti R- standart qiy giymat
kvadrat :
R kvadrat xatosi
0,999 0,999 0,999 213,15 16130,04 | 0,0006 | 2,01

4-jadvaldan ko‘rinib turibdiki, bog‘lanish zichligi yuqori bo‘lgan to‘rtta omil bo‘yicha
nazarly qiymatlarning o‘rtacha qiymatga nisbatan farqlanishi amaliy qiymatlarning o‘rtacha
giymatga nisbatan farqlanishi deyarli 1 ga yaqin. Shuning uchun biz tuzmoqchi bo‘lgan chiziqli
regressiya tenglamasi ahamiyatli hisoblanadi.

Tahlilda ko‘p omilli regressiya alohida parametrlarining ahamiyati Styudent mezoni (t-
statistika) yordamida baholanadi. Bunda mezonning haqiqgiy giymati quyidagi formula orgali

aniglanadi:
b; a
t, = —L | éxu t,=—
boomy m, )’

a

(5)

Bu yerda: bj (a) — regressiyaning koeffitsientlari (parametrlari);

Mp;j (M4j)— bu bj (a) parametrning standart xatosi.

Regressiya tenglamasining parametrlarining ahamiyatliligini quyidagi oddiy taggoslama
tahlil orgali baholash mumkin:

-  agar ‘t‘ <1 bo‘lsa, regresssiya koeffitsienti statistik jihatdan ahamiyatsiz;
~  agarl <|[t| < 2 bo'lsa, regresssiya koeffitsienti statistik jihatdan nisbatan ahamiyatli;

- agar2 < ‘t‘ < 3 bo‘lsa, regresssiya koeffitsienti statistik jihatdan ahamiyatli;

— agar [t>3 bo‘lsa, regresssiya koeffitsienti statistik jihatdan yugori ahamiyatli
hisoblanadi. Ushbu fikr (n-p-1)>2 va « > 0,05holatlarda amal giladi.

5-jadval
Chizigli regression modelga kiritilgan ahamiyatli omillar?
Standartlashtirilmagan Standartlash-
koeffitsientlar tltllgan :
koeffitsientlar t-mezon P-miqdor
Standart
a Beta
xato
(Konstanta) -1002,3 194,8 0,13 -5,14 0,0006
X1 0,015 0,041 0,007 0,36 0,0012
Xa 8,144 1,82 0,042 4,47 0,0016
X7 1,066 1,13 0,037 0,94 0,0739
Xg 1,287 0,63 0,046 2,03 0,0073

5-jadvalni tahlil qgilsak, x1, X7, Xg omillar statistik jihatdan ahamiyatli, X, omil esa yuqgori
ahamiyatli ekanligini ko‘rish mumkin.

Ko‘p omilli ekonometrik model bo‘yicha natijaviy omilning
avtokorrelyatsiyani tekshirish uchun Darbin-Uotson (DW) mezonidan foydalanamiz.

qoldiglarida

! Manba: muallif hisob-kitoblari asosida hisoblangan.
2 Manba: muallif hisob-kitoblari asosida hisoblangan.
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T

T T T
Z(et - et—1)2 zetz + zetz—l - ZZ €€y
_ =2 t=2 t=2

DW = =2

T = T

28 28

t=1 t=1

T
Z €€

=1-+2 ~1-pi,

T

D&
t=1

Bu yerda p, - birinchi tartibdagi korrelyatsiya koeffitsienti.

Agar natijaviy omilning qoldiglarida avtokorrelyatsiya mavjud bo‘lmasa, u holda
hisoblangan DW mezonining qiymat 2 atrofida bo‘ladi. Bizning misolda hisoblangan DW
mezonining giymati 2,01 ga teng. Bu esa natijaviy omil qoldiglaridan avtokorrelyatsiya mavjud
emasligini ko‘rsatadi.

5-jadval ma’lumotlaridan foydalanib, ekonometrik modelning ko‘rinishini quyidagi
ko‘rinishda yozamiz:

, (6)

Y =0,015x; + 8,144x, + 1,066x7 + 1,287Xq (8)

Endi biz tuzgan modelning yanada ishonchli bo‘lishini tekshirib o‘tamiz. Unga ko‘ra,

approksimatsiya xatoligini aniglaymiz:
€=1,54%

Approksimatsiya xatoligi 10% gacha gabul gilingan. Biz, tuzgan modelda esa 1,54%.
Demak, approksimatsiya xatoligi katta emas. Shuning uchun modelimizni amaliyotga joriy gilsak
bo‘ladi.

Yuqorida keltirilgan ekonometrik model (8) yordamida istigbol funksiyalarini tuzishda
Samarqand viloyati bo‘yicha 2011-2024 yillardagi statistik ma’lumotlardan foydalanib,
Samargand viloyatida aholi jon boshiga to‘g‘ri keladigan xizmatlar hajmiga ta’sir etuvchi omillar
X1, Xz, X7Vva Xguchun istigbol modellari ro‘yxatini hosil qildik (6-jadval).

6-jadval
Samargand viloyatida jami xizmatlar hajmiga ta’sir etuvchi omillar®
Model ko*rinishi F — Fisher mezonining
hisoblangan giymati
1. X1 =6672,73t — 13422437,68 4,21
2. X, = 689,025t — 1386482,31 3,57
3. X7=258,29t — 519401,45 4,13
4, Xg=1924,12t — 3871881,62 3,54

Prognoz natijalaridan ko‘rinib turibdiki, 2030 yilda 2024 vyilga nisbatan Samargand
viloyatida jami xizmatlar hajmi 7,5 %, yalpi hududiy mahsulot hajmi 23,4 %, aholi jon boshiga
to‘g‘ri keladigan xizmatlar hajmi 2,9 %, o‘rtacha oylik ish haqi 22,7 %, kichik biznes subyektlari
tomonidan ko‘rsatilgan bozor xizmatlari hajmi 13,4 % oshishiga erishiladi (7-jadval).

7-jadval
Samargand viloyatida jami xizmatlar hajmiga ta’sir etuvchi omillar’
Y X1 Xa Xz X9
2011 2336,9 8218,5 708,5 488 1815,9
2012 3080,7 9954,5 918,6 581 2352,2
2013 3983,4 12383,0 1167,0 671 3074,7

! Manba: muallif hisob-kitoblari asosida tayyorlangan.
2 Manba: muallif hisob-kitoblari asosida hisoblangan.
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2014 5065,9 15477,0 1455,6 790 39455
2015 5832,9 18513,7 1643,1 931 4 564,5
2016 7200,5 23083,3 1990,3 1 036 5712,1
2017 8343,2 29852,1 2263,5 1163 6 343,9
2018 10043,5 36320,9 2671,5 1444 74218
2019 12786,8 43558,9 3331,5 1909 9035,6
2020 14086,1 47576,0 3600,3 2115 9703,0
2021 18259,0 59260,4 4576,7 2 458 12 676,0
2022 22953,6 68988,6 5633,1 2 892 15 458,4
2023 28992,0 84093,8 6963,5 3408 19 140,4
2024 58875,7 99866,1 13843,3 4 022,2 38 853,7
2025 36551,8 89841,68 8793,87 3644,9 34 437,8
2026 39503,1 96514,41 9482,89 3903,2 36 361,9
2027 42454,4 103187,1 101719 4161,5 38 286,0
2028 45405,7 109859,9 10860,9 4419,8 40 210,1
2029 58357 116532,6 13550 4678,1 42 134,2
2030 63308,3 123205,3 14239 4936 44 058,3

Xulosa va takliflar. Xizmatlar sohasi iqtisodiyotning eng dinamik va tez o‘zgaruvchan
segmentlaridan biri hisoblanadi. Uni chuqur tahlil qilish va istigboldagi rivojlanish yo‘nalishlarini
aniglashda chizigli ekonometrik modellashtirish usullari muhim ilmiy-amaliy ahamiyat kasb
etadi. Tadqiqot natijalari shuni ko‘rsatadiki, xizmatlar hajmi va tarkibiy o‘zgarishlariga yalpi
hududiy mahsulot hajmi, aholi jon boshiga to‘g‘ri keladigan xizmatlar hajmi, o‘rtacha oylik ish
haqgi, kichik biznes subyektlari tomonidan ko‘rsatilgan bozor xizmatlari hajmi kabi omillar
sezilarli ta’sir ko‘rsatadi.

Shunqay qilib, chizigli ekonometrik modellashtirish xizmatlar sohasini kompleks baholash,
risklarni aniqlash va o‘rta hamda uzoq muddatli rivojlanish strategiyalarini ishlab chiqishda
samarali vosita sifatida namoyon bo‘ladi.

Keltirilgan xulosalar natijasida quyidagi takliflar ishlab chiqildi: 1. Statistik ma’lumotlar
bazasini takomillashtirish — xizmatlar sohasiga oid ko‘rsatkichlarni muntazam va aniqlik bilan
yig‘ish, hududiy kesimda kengaytirilgan ma’lumotlar bazasini shakllantirish lozim; 2.
Ekonometrik modellarni amaliy boshqgaruvga joriy etish — vazirlik va idoralarda prognozlash
jarayonida regressiya modellaridan foydalanish tizimini yo‘lga qo‘yish zarur; 3. Raqamli
texnologiyalarni kengaytirish — xizmatlar ko‘rsatishda axborot-kommunikatsiya texnologiyalarini
jadal joriy etish orgali mehnat unumdorligini oshirish tavsiya etiladi; 4. Investitsion mubhitni
yaxshilash — xususiy sektor ishtirokini kengaytirish, kichik biznes va startap loyihalarni qo‘llab-
quvvatlash xizmatlar hajmining barqaror o‘sishini ta’minlaydi; 5. Hududiy nomutanosiblikni
kamaytirish — iqgtisodiy jihatdan sust rivojlangan hududlarda infratuzilmani yaxshilash va
xizmatlar tarmog‘ini kengaytirish zarur; 6. Kadrlar salohiyatini oshirish — ekonometrik tahlil va
prognozlash bo‘yicha mutaxassislarni tayyorlash, amaliy treninglar tashkil etish muhim
hisoblanadi; 7. Risklarni baholash tizimini yaratish — tashqi iqtisodiy omillar ta’sirini oldindan
aniglash va mugobil prognoz ssenariylarini ishlab chigish orqgali xizmatlar bozorida bargarorlikni
ta’minlash mumkin.

Ushbu xulosa va takliflar xizmatlar sohasini ilmiy asosda tahlil gilish, uning rivojlanish
tendensiyalarini aniq baholash hamda uzoq muddatli barqaror o‘sishni ta’minlashga xizmat

giladi.
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0.Jpuazapos
AHa/Iu3 U NIPOrHO3MPOBAHUE CEKTOPA YCJIYT HA
OCHOBe JIMHEHHOI0 3KOHOMETPHYEeCKOro

MOJeJMPOBAHUS
AHHOTamusi. B jaHHON craThe mpeacTaBieH
KOMIUIEKCHBI ~ aHalu3  JUHAMHUKH  pa3BUTUSA

CCKTOpa YCJIYyr Ha OCHOBC MCTOHOB JIMHEMHOTO
9KOHOMETPHUICCKOTO MOACIUPOBAHUA U ITPOTHO30B

Oynymmx TeHIeHUuil pocta. B mpouecce
UcCIe0BaHUsA UCIIONb3YIOTCS METO/IbI
PErpECCUOHHOrO aHaiusa, K03 (urmenTon
KOppeNslMM, YpaBHEHUH TpeHJa U  OLEHKHU
napamMeTpoB. AJIEKBaTHOCTb MOJIENIU IPOBEPSIETCS
C TOMOMIIBI0  KO3pQUIHMEHTa  KOPPEJIHUY,
ko3 Purmenra JIeTepMUHALIH, KpUTEPUEB

Ouiepa u CterofeHTa. B pesynbrare onpeaeseHsl
OCHOBHBIE (DAaKTOPBI, BIUSIOUINE HA CEKTOP YCIYT,
Y OLIEHEHO UX KOJMYECTBEHHOE BO3JCHCTBHE.
KuwueBble cj0Ba: CEKTOp YCIyr, JWHEWHas
HSKOHOMETpPHUYECKas  MOJIelb,  PErpecCUOHHBIN
aHajgu3, JMHAMHKA 3KOHOMHUYECKHX TOKa3aTeseH,
OIICHKa BIMAHUS (HaKTOPOB, METOIBI IMPOTHO3H-
pOBaHUsl, CTATUCTUYECKUIN aHAIN3 JAHHBIX.

O.Ernazarov
Analysis and forecasting of the services
sector based on linear econometric
modeling

Abstract. This article provides a
comprehensive analysis of the development
dynamics of the service sector based on
linear econometric modeling methods and
forecasts of future growth trends. The
research process uses regression analysis,
correlation coefficients, trend equations, and
parameter estimation methods. The adequacy
of the model is checked using the correlation
coefficient, determination coefficient, Fisher
and Student criteria. As a result, the main
factors affecting the service sector are
identified and their quantitative impact is
assessed.

Keywords: service sector, linear
econometric model, regression analysis,
dynamics  of  economic indicators,
assessment of the impact of factors,

forecasting methods, statistical data analysis.

Tyaxkun Uematynna yram SxéeB — CamCU nonentu B.6., PhD

KYPUAJIMII XU3MATJIAPHA KYPCATYBUU KOPXOHAJIAPIA 15 COH MXXC

ACOCHUJIA JAPOMAJIVTIAPHU TAH OJINII

AnHoTamusa. Ymly Makojaja Kypwium KopxoHamapuaa 15-cor MXXC cTaHmapTHHUHT
KYJUIAaHWINIIYA Ba JapOMajUIapHU TaH OJMUIHUMHI acOCUll yCyJulapu TaxJwil KuiuHaau. Maxomiana
00CKHUMa-00CKHY TaH OJIMIL, TyraJJIJaHTaHWAAH CYHI TaH OJMII Ba IIAPTHOMABHI KEJHIIYBra Kapad
TaH OJIMII YCYJUTADUHUHT MOXMATH, a3aTMKIAPH Ba KYPHIIUIL COXACHTa XOC KHUXATIapH EPUTHIIAIH.
ynunraek, ymOy craHaapT MOJMSBUE XuMCOOOTHHT madGoQIUruHu TabMHHIANI Ba JIOHHXA
camapaJloOpJIMTHHY 0axoJamiard axaMusITi KypcaTud YTUITaH.

Kauut cy3nap: napomMagHu TaH OJHIL, KypHJIMII KopxoHacH, 15-con MXXC, monusBuii xuco0or,
HIapTHOMA, KyPHJIMII HIIUIAPU, ACOCUH (aosiuaT JapoMaau, OOIIKa AapoMayiap, Iyl TyLIIMMU, aCOCUI
KypWINII UIIIAPH, AapOMaUINIHK.

Kupum. Xo3upru rino0an HMKTHCOAWN MYXHUTAAa KypWIMII KOpXOHalapu Ba OoIIKa

TamKwIoTap ¥3 daomustaapunu maddod Ba pakodardbapaom Tap3aa oubd OoOpUIILIapU 3apyp.
[y >xuxatnan monusBuid XucoOoHu Xankapo Monusisuii Xuco6ot Crannaptiapu (IFRS)
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acocH/ia IOPUTHII CTPATETHK Ba XyKYKUH )KUXATJaH MyXUM axaMHUsTIa ora.

XaJkapo CTaHJapTiIap acocuja XUCOO IOPUTHII KOPXOHA CTPATETUSCUHH PUBOMIAHTH-
pumra 6eBocuta Tabcup Kypcaragu. IFRS momusasuii xucobotnapau maddod Ba TakkociaaHa-
IUrad KwinO TakIuM STHUII OpKalIM paxOapusIra JIoWHXa Ba HHBECTULUSA KapopjapuHH
aHAJMTHUK, aHWK Ba IPOTHO3Ta acoCJaHraH Tap3la KaOyn KWWl UMKOHWHHM Oepanu. By sca
KOPXOHAHHUHI y30K MYJJATIM PUBOKJIAHUII CTPATETHMSACHMHM IIAKIJIAHTUPUIILLA, pecypciapiaH
camapanu (oiJaNaHuIIga Ba pakoOaT yCTYHJIMTMHH SPaTHINAA MyXHM BOCHTa XHCOOJaHAIH.
Macanas, myJ1 OKUMJIapH, JapoMaJl Ba XapakaTJIapHUHI peaj Ba Jalwliapra acocjaaHrad Kypca-
THJIMIIA MOJIUSIBUM PEeKANAIITHPHII Ba MHBECTHLIMOH CTPATETUSHA NILTA0 YMKHIIAA 3apYypIUp.

Xankapo craHjpapmiap KopxoHa  QaonusaTMHM  riobGan  Moaus  Go3opiapura
MociamTHpuira épaaM oepaan. Arap KyprIuIl KOpXonasi XajJKapo CTaHiapTiiapra amaji Kuica,
y MHBECTOpJIAp Ba MOJIUSIBUI ayiuTOpIIap y4yH MIIOHWIM Ba OapKapop MOJIMSIBUNA XMCOOOTIapHU
TaKIUM 3TaJH, Oy 3ca XalKapo MOJHS PECYpPCIApHHHU )Kajl0 KWW UMKOHUATHH omupamu. ly
Tapuka, MmoiusBui xucoOHu IFRS acocuaa roputui ctpaTeruk puBOXKJIaHUII Ba KEHMAWUITHUHT
aXpajmac KUCMHUTa ailJlaHa/Ix.

XyKYyKUH )KUXaT/1aH, MOJUSABUI XMCOOHU XaJIKapo cTaHAapTiaapra MyBO(GUK IOPUTHUIL
KOPXOHAaHMHT MEBEPHUI Tanmabjaap Ba KOHYHUWJIMKKA PHOS KWIMIIUHHM TabMHUHIAimu. Kymmad
IaBiaTiap, JKymIalaH Y30eKHCTOH, MONHMABHII XHCOGOTHH Xalnkapo CTaHAapTiap OWIaH
MYBOGUKJIAMITHPUIIIHN parOaTIaHTHpaaAd Ba KOHYHHMI Oazanu sipatanu. by, ¥3 HaBOaTuna,
COJIMK XUCOOOTH, ayAMTOpPJIMK TEKIIMPYBJIApU Ba MOJMABUI Ha3opar >kKapa€HIapuHU
CoJIaaliTHpaad XaMaa MOJHSABUHM XaBduapHu kamaitupamu. Ly Owmman Oupra, XyKyKHid
KMXAT/JaH CTaHJapTiIapra amajg KWIMII KOPXOHAaHUHI MOJIUSBUM MachyJIMSATHHU OLIMpaad Ba
mad oK TABMUHIIANHIH.

Mag3yra onj agaduérJapHuHr TaxJauiam Ymoly Map3y Oyiinua Maxamiuil Ba XOpHKUil
anabuér ManOamapu TaxXJIWIM, KypWIMII coXacuaa (¢yHJIaMEHTal TaJKUKOTIap KaTopuaa
N.C.Crenanona [1], Apenc E.A. [2], JOK.K. JIo66ex [3], Cepo B.M. [4] , I'ypkoB U.b [5]
cunrapu xopwxuit omumiiapuunar, M.K.Ilapnaes[6], H.T.Tyxmues [7], E.B.I'onemena [8], M.
Mupaxmenos [9], A.A.EmraeB [10], K.b.YpazoB [l1], cuHrapm maxamimii HKTHCOIYU
OJIUMJIAPHUHT KYPWJIMII COXAacCHAArd TYpJIM Macajajapu Oyiuda WIMUN TaAKUKOT HILJIApUHU
onub GopMoKIanap.

TagKuKoT MeTox00rusic. Makonajara Kypwinill XU3MaTiaapu KypcaTyBUM KOPXOHa-
Jap camMapaJopiUruHU OaxojalllHM OMMJUIM TaXJWI ycyilapuaaH (oijadaHUIIHA TaaKUK
KWJINIIIa MaKOH Ba 3aMOH, MHIYKIIMS Ba JeyKLHUs, 1Ak Ba Ma3MyH, MUKJIOp Ba cudar, MaHTHU-
KHUI €HJI0ITYB, OMUJIIH TaxJIWJI, MaTEMaTHK MOJAEIUIAIITHPUII Kabu ycysutapiaH GpoiaaaaHuiraH.

Taxjaua Ba Hatmkagap. 15-con MXXC (“Xapunmopnap Owian mapTHoMmanap Oyitnda
JapoMajJIapHU TaH OJIMII”) KYPUJIUII KOPXOHAJIapuaa MOJIMSBUN XUCOOOTHH IOPUTHUIIA MYXUM
cTaHAapTiaapaaHn Oupu OYnubO, y KOPXOHAHWHT JapoMaJJjiapuHU IIapTHOMajap Ba XU3MaT
KypcaTHIl Xa)KMUTa Kapald TaH OJMIIHM TapTHOra cosagu. Ymoy cTaHAapT MyJl OKMMJIapu Ba
JapoMaJjiapHd TaH OJIMII MNpUHIMIUIApUHU Oenrunaiian, Oy 3ca KOpXOHAa MOJMSBUI
HATWKAIAPUHUHT XaKKOHUH Ba madgdod OYIMIMHN TabMUHIIANHIH.

15-con MXXC 06¥yiinua napomaaiapHu TaH OJHUII KyHUJard acocuil TamoWusuiapra
acociaHaIu:

JapomannapHu TaH OJIMIIHUHT JHI MYXMM TamMoWuiau — Oy IIapTHOMa acocujia
KEJHMIIWITaH XW3MATJIAPHUHT XaKUKUHA Oaxapunranauruaup. Kypunum noiuxanapu opatia
y30K MyaaTim 0yimu0, Typau 6ockuaiapaa amanra omupuianu. Ly cababnu, napoman kopxoHa
TOMOHMJAH (hakaT Xu3MaTiap €KW MIUIAp aHUK OaXapwiIraHWJaH CYHTI XucoOra OJIMHAIH.
Macanan, acocuii KypWiIWII HWIUIapW, MaTeprHaliap €TKa3ud Oepuil Ba MOHTaX HILIAPH
Oaxapuiran OOCKMY/Ia KOpXOHAa ¥3 MOJMSIBHHA XHCOOOTIapuia TapoMaaHH TaH oyiagu. by
MPUHIMO KOPXOHAHHUHT (PAOIHUATH HATUKACUHYU XaKUKUH KYpcaTUII Ba MyJl OKMMJIApUHH HA30paT
KUJIMII Y9YH MYXHUM aXaMHsTra ara.
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1-pacm. 15-con MXXC 0yiinua 1apoMajJiapHi TaH OJIUII OYiiU4Ya acocuil TamoinuIap

JapomannapHd TaH OJUIN YYyH TYUIyM Ba TYJOBIAPHUHT AHUKJIWTKA ACOCHUU MIapT
xucobnmanam. KopxoHna ¢akar Mmko3 OWiiaH KeNUIIWIraH HapX Ba I[IapTiapra MYBOQUK,
TYJOBIIapyU aHUK OENTHJIaHTaH XHU3MatTiap Y4YyH Japomaja xucoonaiau. by tamad nadaxar
MOJIMABHA XUCOOOTHUHT MIIOHWIWIMTY Ba Mma@doIuruay TabMUHIAUIM, Oaiku Oyxranrepus
Ba ayAWT >KapaCHIApHHM XaM COAJANAIITAPATd. AHHUK Iyl TYIIYMJIApH acoCHaa KOpXOHa
KeJlakakaara Mabjaar OKUMJIApPUHU Ba MHBECTHIIMOH PEXATAPUHU PEXKATAIITHPUIIIA MyMKHH.

JapomannapHu TaH onuiga xaBd Ba (oiga YTUIIMHUHT 0aXOJaHUIIN MyXUM aXaMHsTTa
sra. Kypunum kopxoHacu Xu3MaTHU Oakapuil xapaéHuaa MonusBuil xaBdmap Ba ¢oiiga
MM>KO3ra YTTaHWUHYU aHUKJIAIW J03uM. MacaliaH, arap JIONMXajla KeUHKUIIIap, KyIruMya HIiap
€K mapTHOMaBUH caHKuusiap Oynca, mapoman dakar Oapua pHCKIap Ba MachylusATIap
MHXKO3Ta YTraHuJaH CYHr XxucoOra onuHagu. by TpHUHIUN KOPXOHAaHUHT HMKTUCOIUN
HaTHXKaJlapUHU TYFpH Ba maddod kypcaTHill yuyH acoc OYinb Xu3mar KUiIaau.

Kypunum kopxonanapuaa 15-con MXXC acocuaa napomaaiapHU TaH OJHUIN OfaTaa
KyHuaaru ycyniaap/a amainra OMIHpUIaIu:

y'

HIapTHomaBuii
KeJIUIIYBra
A Tyrannanranuaa Kapao
H CYHI TaH OJIUII
) (Completed
Bockuuma-60cku Contract Method)

Y TaH OJIMII

(Percentage of
Completion)

2-pacM.Kypuiaum kopxonanapuaa 15-con MXXC acocuia 1apoMajjiapHu TaH OJTUII
ycyuiapu

Bockuuma-00CcKUY TaH OJMII YCYJIM acoCaH Y30K MYyAJAaTiM KypWJIHII JoMHuxanapuia
KYJuTaHwiaau. Yoy ycynaa qapoMal jJoinxa Oaxaprirad unuiap gousura kapad TaH oJuHAIH.
MoxusTu myHaaky, Joinxa xap 6up OocKuYMHU Oa)kapuill OuiaH Oupra KOpXxoHa ¥3 MOJTHUSBUI
XHCOOOTIapuIa JapoOMaIHi KUCM-KUCM aKe 3TTUpaau. by ycynHuHr ad3ammknapu:

v’ JIoMnXaHMHT MOJIMSBUI HATHUIKACH XAKKOHMH KYPCaTUIIaIN.

v' Jloiinxa 1aBoMK/Ia JTHKBHJIMK Ba JAPOMal MOHUTOPHHIH OCOHJIAIIITHPHUIIAIH.

v BomkapyB ydyH JOUMHI MOJUSIBHI MabIyMOTIap TakKIMM STHJIAJU, [Iy OPKAIH Kap3 Ba
MabJaF OKMMJIApUHU PeXaTalITUPUIL UMKOHHU Mai0 OYnaau.
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Tyramnmanranugad CYHT TaH OJMIN yCyJdWJa JapoMaja JoWuxa €Kd HII  TYJIHK
Oaxkapuiranian CyHr xucobra onuHaau. by ycyn onataa Kucka Myaiatiu gjonuxanap €Ku Typiu
pUCKIIap FOKOpH OYiraH xojariap/a KyulaHuiaaad. MOXUATH IIyHIaKH:

v’ Jlapomaj (akar 6apua Xu3Mar Ba uiuiap Gakapuiranaad CYyHr YbTHPOd ITHIIaIH.

v' MonusBuii Xxuco00Taa JapoMaijiap aHHUK Ba TYIJIUK KYPCaTUIIaIM.

Xyaoca Ba Takauduap. 15-con MXXC (“Xapunopnap Ounan maptHoManap Oyitnmua
JapoMaJJiapHA TaH OJIMII’) KYPWJIUII KOpXOHAlapuja JapoMajyiapHu TYFpu Ba maddod
XUcoOra OJHUIIHMHI MYXHUM CTaHgapTu XucoOnaHanu. JlapomaanapHu TaH OJIMIIHUHT acOCHI
ycyiuiapu — 00CKMUMa-00CKUY TaH OJIMIL, TyrajUlaHTaHWJAH CYHT TaH OJMII Ba IIApPTHOMAaBUI
KEJIMIyBra MyBO(HK TaH OJHII — Xap OMPUHUHT MaKCcaJ] Ba KYJUIAaHHII cOXacu 00p.

TankukoTnapaan kenud ynkub Kyiugaaru Takaugaap uuoiad YuKuiIu:

1. Bockuuma-00CKMY yCyJaAaH KEHIpOK (QoWgalaHuml — Y30K MYAJaTId  KypUJIUII
JoWMXajapuaa MOJIMSBUI HA30paTHU SIXINWIAII Ba aapomamiapHu maddod xucobra omumr
YUyH TaBCHSl 3TUJIA/IH.

2. Jloitnxa OomuaaH TaXJIWI Ba PeKaJallITUPHUILHU KOPUN KUIHII — IIAPTHOMAaBUI PUCKIAp Ba
KeJIuO YMKUIIM MYMKHUH OYJraH Kylirumua XapaxaTjJapHyu XMcoOra OJIuIl yUyH 3apyp.

3. Xap Owup noiinxa Oyiiu4a mapTHOMAaBUH KEIUIIYBIAPHU aHUK Oenruiam — O0HYC Ba MICHAITH
TU3UMIIAPH, KYIIIMMYa XU3MAaTIap Ba TYIOB IAPTIapH aHUK KYPCATHIIUIIH JIO3UM.
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T.fIxéeB
IIpu3HaHue BBIPYYKH B CTPOUTEIBHBIX

T.Yakhyoev
Revenue Recognition in Construction

KOMIAHHUSAX B COOTBETCTBHH CO CTAHIAPTOM
MC®O 15

AnHoTanus. B naHHOI cTaThe aHaTU3UpPYETCs
npuMmenenue cranaapra MCOO 15 («Beipyuka
[0 JIOTOBOpaM C KJIMEHTaMH») B CTPOUTEIIBHBIX
KOMIIAHUSIX U OCHOBHBIE METOJAbl TpPU3HAHUS
BBIPYUKHU. PaccmatpuBarores CyTb,
NpeuMyIIecTBa U OCOOCHHOCTH TPUMEHEHUS B
CTPOMUTENBHOM OTpaciM TaKUX METOAOB, Kak
Meron 1o wmepe 3aBepmieHus (Percentage of
Completion), Meroxg  Tocie  3aBEPIICHHS
(Completed Contract Method) u npusHanue 1o
YCIIOBUSAM JOTOBOpA.

KualoueBble cjioBa: Tmpu3HaHHE  BBIPYUKH,
CTPOUTEIIbHAA KOMIIaHUS, MC®O 15,
¢duHaHCOBas OTYETHOCTB, KOHTPAKT,
CTPOUTEINIbHbBIE paboThl, orepanuoHHas
npuObLIb, TpPOYME JOXOMAbI, JCHEXKHBIE II0C-
TYIJIEHUS, OnepaloHHas npUOBLIb,
PEHTA0CIIBHOCTb.

Companies under IFRS 15

Abstract. This article analyzes the
application of IFRS 15 (“Revenue from
Contracts with Customers™) in construction
companies and the main methods of
revenue recognition. It examines the
significance, advantages, and sector-
specific features of the percentage of
completion method, completed contract
method, and contract-based recognition.
Furthermore, the standard’s role in
ensuring transparent financial reporting
and evaluating project efficiency is
highlighted.

Keywords: revenue recognition,
construction company, IFRS 15, financial
statements, contract, construction work,
operating income, other income, cash
receipts, operating income, profitability.
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KORXONALARNI QAYTA TASHKIL ETISHNING O‘ZGARTIRISH SHAKLIDA
BUXGALTERIYA HISOBI VA HISOBOTINI MHXS ASOSIDA
TAKOMILLASHTIRISH

Annotatsiya. Ushbu magolada korxonalarni gayta tashkil etishning o‘zgartirish shaklida buxgalteriya
hisobi va moliyaviy hisobotni xalgaro moliyaviy hisobot standartlari asosida takomillashtirish
masalalari tadqiq etilgan. Tadgigotda milliy buxgalteriya hisobi standartlari va xalgaro standartlar
talablari giyosiy tahlil gilinib, aktivlar va majburiyatlarni adolatli giymatda baholash, gudvillni tan
olish, konsolidatsiya va hisobot shaffofligini ta’minlash masalalari yoritilgan. Olingan natijalar milliy
hisob amaliyotini xalgaro standartlar bilan uyg‘unlashtirish va davlat ishtirokidagi korxonalarning
moliyaviy samaradorligini oshirishga garatilgan ilmiy-amaliy takliflar ishlab chigishga xizmat giladi.
Kalit so‘zlar: gayta tashkil etish, o‘zgartirish shakli, adolatli giymat, gudvill, konsolidatsiya, xalgaro
moliyaviy hisobot standartlari.

Kirish. So‘nggi yillarda jahon igtisodiyotida kechayotgan global ozgarishlar, moliyaviy
axborotning shaffofligi va xalgaro solishtirish imkoniyatiga bo‘lgan talablar mamlakatlarni
xalgaro moliyaviy hisobot standartlariga moslashish zaruratiga olib keldi. Bugungi kunda har bir
davlat igtisodiy tizimining bargaror o‘sishini ta’minlash uchun milliy hisob va hisobot tizimini
xalgaro mezonlar asosida tashkil etishni strategik ustuvor yo‘nalish sifatida belgilamoqgda.
O<zbekistonda ham bu jarayon izchil amalga oshirilmoqgda va u davlat ishtirokidagi korxonalarni
isloh etish hamda bozor mexanizmlariga moslashtirish jarayoni bilan uzviy bog‘ligdir. Qayta
tashkil etishning o‘zgartirish shakli yuridik shaxsni tugatmasdan, fagat uning tashkiliy huqugiy
shaklini o‘zgartirish orgali faoliyatini davom ettirishni nazarda tutadigan huquqgiy iqtisodiy
jarayondir. Bu shaklda korxona faoliyati uzluksiz bo‘lib goladi, fagat uning boshqgaruv va hisob
tizimi yangi shaklda ifodalanadi. Masalan, davlat unitar korxonasi aksiyadorlik jamiyati yoki
mas’uliyati cheklangan jamiyatga aylantirilishi mumkin. Bu esa fagat nom o‘zgarishi emas, balki
boshgaruv, hisobot va moliyaviy munosabatlarning butunlay yangi darajaga ko‘tarilishini
anglatadi.

O<zbekistonda so‘nggi o‘n yil ichida davlat ishtirokidagi korxonalarni gayta tashkil etish
jarayonlari keng ko‘lamda amalga oshirildi. Davlat aktivlarini boshqarish agentligi ma’lumot-
lariga ko‘ra, 2014-yilda mamlakatda 6 mingdan ziyod davlat ishtirokidagi korxona faoliyat
yuritgan bo‘lsa, 2024-yilga kelib ularning soni 2,3 mingtaga tushgan. Bu 61 foizlik gisgarish
davlat ishtirokini bosgichma bosqgich kamaytirish, igtisodiyotni erkinlashtirish va xususiy sektor
faoliyatini kengaytirish yo‘nalishidagi izchil islohotlarning amaliy natijasidir. Aynigsa, davlat
unitar korxonalarining katta gismi aksiyadorlik jamiyati yoki mas’uliyati cheklangan jamiyat
shakliga o‘tkazilib, korporativ boshgaruv tizimlari joriy qilindi'. Mazkur jarayonning igtisodiy
ahamiyati shundaki, u davlat mulkidan foydalanish samaradorligini oshirish, xo‘jalik hisobini
kuchaytirish va faoliyatni bozor talablariga moslashtirish imkonini beradi. Korxonalar mustaqil
moliyaviy subyektga aylandi, harajatlar va daromadlar bo‘yicha hisobotlar segmentlar kesimida
yuritiladi, bu esa rentabellikni aniq baholash va xo‘jalik mas’uliyatini kuchaytirishga xizmat
giladi. So‘nggi yillarda gayta tashkil etilgan korxonalarda foydalilik darajasi o‘rtacha 5,8 foizdan
19,5 foizgacha oshgan, aktivlar giymati esa gariyb ikki barobarga o*sgan®.

Mavzuga oid adabiyotlarning tahlili. Korxonalarni gayta tashkil etish, xususan uning
o‘zgartirish shaklida buxgalteriya hisobi va moliyaviy hisobotni xalgaro standartlar asosida
yuritish masalalari xorijiy va mahalliy igtisodchi-olimlar tomonidan keng tadgiq etilgan. Mazkur
masala hisob tizimlarini globallashuv sharoitida muvofiglashtirish, moliyaviy axborotning
shaffofligini ta’minlash va investorlar uchun ishonchli muhit yaratish nuqtai nazaridan dolzarb
hisoblanadi.

! Davaktiv.uz hisoboti
2 Davaktiv.uz hisoboti
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Xorijiy igtisodiy adabiyotlarda korxonalarni gayta tashkil etish va biznes birlashuvlarining
hisobda aks ettirilishi masalalari, asosan, MHXS 3 “Biznes birlashuvlari”, MHXS 10
“Konsolidatsiyalashgan moliyaviy hisobot” va MHXS 13 “Adolatli qiymatni aniqlash”
standartlari doirasida o‘rganilgan. Xususan, Ya.V. Sokolov buxgalteriya hisobi nazariyasida
gayta tashkil etish jarayonlarini igtisodiy mazmundan kelib chiggan holda baholash zarurligini
ta’kidlab, hisob axboroti fagat yuridik shaklni emas, balki iqtisodiy mohiyatni aks ettirishi
lozimligini asoslab beradi. Uning fikricha, hisobda adolatli giymatdan foydalanish korxonaning
hagigiy moliyaviy holatini ochib berishda muhim ahamiyatga ega.

V.F. Paliy o‘z tadgiqotlarida xalgaro moliyaviy hisobot standartlariga o‘tish jarayonida
biznes birlashuvlari va gayta tashkil etish natijalarini hisobda to‘g‘ri aks ettirish masalalariga
alohida e’tibor qaratgan. Olim MHXS asosida hisob yuritish korxonalarning moliyaviy
natijalarini qiyosiy tahlil gilish imkoniyatini oshirishini hamda xalgaro kapital bozorlariga chigish
uchun zarur shart ekanligini ta’kidlaydi.

A.A. Xomyakov ishlarida biznes birlashuvlari va konsolidatsiyalashgan moliyaviy
hisobotni shakllantirish masalalari chuqur tahlil gilingan. Muallif gqayta tashkil etish jarayonida
aktiv va majburiyatlarni adolatli giymatda baholash, gudvillni tan olish hamda impairment test
o‘tkazish mexanizmlari hisob axborotining ishonchliligini ta’minlashda hal qgiluvchi ahamiyatga
ega ekanligini ilmiy jihatdan asoslaydi.

Shuningdek, xalgaro konsalting kompaniyalari — KPMG, Deloitte va Ernst & Young
tomonidan tayyorlangan uslubiy go‘llanmalarda MHXS asosida gayta tashkil etish, biznes
birlashuvlari va konsolidatsiya hisobini yuritishning amaliy jihatlari keng yoritilgan. Ushbu
manbalarda transformatsiya jarayonlarida hisob siyosati, baholash usullari va hisobot shakllarini
muvofiglashtirish bo‘yicha aniq amaliy tavsiyalar keltirilgan.

Mahalliy iqtisodiy adabiyotlarda ham korxonalarni gayta tashkil etish va buxgalteriya
hisobi masalalari muayyan darajada o°‘rganilgan. Ayrim tadgigotlarda milliy buxgalteriya hisob
standartlari doirasida gayta tashkil etishda hisobot tuzish tartibi yoritilgan bo‘lsa-da, ularda
xalgaro standartlar bilan to‘liq giyosiy tahlil yetarli darajada amalga oshirilmagan. Xususan,
BHMS 23 “Qayta tashkil etishda moliyaviy hisobotni shakllantirish” standartida aktivlarning
adolatli giymatda baholanishi, gudvillni tan olish va impairment test kabi mexanizmlar to‘liqg
gamrab olinmagan. O‘zbekistonlik ayrim tadgigotchilar tomonidan biznes birlashuvlari, gudvill
hisobi va xalgaro standartlarni joriy etish masalalariga bag‘ishlangan ishlar mavjud bo‘lsa-da,
gayta tashkil etishning aynan o‘zgartirish shaklida hisob yuritish va hisobotni MHXS asosida
takomillashtirish masalasi kompleks tarzda kam o‘rganilgan.

Tadgigot metodologiyasi. Korxonalarni qayta tashkil etish jarayonlarining o‘zgartirish
shaklining igtisodiy mohiyatini aniglash, nazariy asoslarini umumlashtirishda tahlil va sintez
usullari, igtisodiy-statistik usullaridan foydalanildi.

Shuningdek, MHXS 3 standarti gudvillni hisobga olishni talab giladi. Gudvill korxona-
ning obro‘si, mijozlar bilan munosabatlari, bozordagi reputatsiyasi orgali shakllangan nomoddiy
aktivdir. Milliy amaliyotda bu kabi nomoddiy aktivlar aks ettirilmagani uchun, kompaniyaning
hagigiy giymati ko‘p hollarda kam baholanadi. Bu esa tashqgi investorlar va xalgaro moliya
institutlari uchun ishonchsiz ma’lumotlar xavfini keltirib chiqaradi. Boshga muhim jihati
konsolidatsiya (bir necha kompaniyalarning yagona hisobotini tuzish) amaliyoti. Milliy tizimda
bu asosan aksiyadorlik jamiyatlari uchun go‘llanilsa, MHXS 10 talablariga ko‘ra, har ganday
nazorat munosabati mavjud bo‘lgan guruh subyektlari uchun majburiy hisoblanadi. Bu xalgaro
investorlar uchun hisobotlarning solishtirish imkonini oshiradi. Moliyaviy hisobotlarni xalgaro
talablarga moslashtirish O‘zbekistondagi korxonalar uchun nafagat hisobotning shaffofligini
ta’minlaydi, balki tashqi sarmoyalar jalb etish, xalqaro moliyaviy institutlar bilan hamkorlik etish
va reyting ko‘rsatkichlarini yaxshilash imkoniyatini yaratadi. Masalan, MHXS hisobotiga o‘tgan
“O‘zbekneftgaz” AJ va “O‘zmetkombinat” AlJlarining xalqaro bozordagi ishonch darajasi oshdi,
kredit reytinglari yaxshilandi va tashqi investitsiya kirib kelishi faollashdi®.

Tahlil va natijalar. Shu bilan birga, amalda gator muammolar ham mavjud.

! Davaktiv.uz sayti ochiq ma‘lumotlari asosida tayyorlandi.

203



“Servis” ilmiy-amaliy jurnali 2026-yil 1-soni

Birinchidan, baholovchi tashkilotlar faoliyati yetarlicha institutsional darajada
rivojlanmagan.

Ikkinchidan, buxgalterlar va auditorlarning xalgaro standartlar bo‘yicha malakasi past
darajada.

Uchinchidan, hisob tizimlarining ragamlashuvi to‘liq ta’minlanmagan. Bu holatlar
hisobotlarning sifatini pasaytiradi va islohot samaradorligini cheklaydi.

Shu sababli, fikrimizcha ilmiy va amaliy nuqtai nazardan quyidagi yechimlar muhim
ahamiyat kasb etadi:
> Milliy buxgalteriya standartlarini MHXS 3, MHXS 10 va MHXS 13 talablariga
uyg‘unlashtirish;

» Aktiv va majburiyatlarni baholashda adolatli giymat usulini joriy etish;

» BHXS 36 asosida gudvill va impairment test amaliyotini gonunchilik asosida joriy etish;

» Buxgalter kadrlarning MHXS bo‘yicha malakasini oshirish uchun sertifikat dasturlarini
kengaytirish;

> Elektron hisobot va ragamli moliyaviy tizimlarni to‘liq avtomatlashtirish.

Xalgaro amaliyot tadgiqi shuni ko‘rsatadiki, Yevropa Ittifoqi va Turkiyada MHXSning
tolig joriy etilishi natijasida davlat ishtirokidagi korxonalar rentabelligi 15-20 foizga oshgan,
moliyaviy ma’lumotlarning ishonchliligi esa xalqaro audit agentliklari tomonidan yuqori
baholangan. O‘zbekistonda ham bu jarayon bosgichma bosgich amalga oshirilayotgan bo‘lib,
uning ilmiy asoslangan tarzda rivojlanishi iqtisodiy barqarorlikni ta’minlaydi. Qayta tashkil
etishning o‘zgartirish shakli O°zbekistonda igtisodiy islohotlarning strategik yo‘nalishi sifatida
ahamiyat kasb etmoqda. Bu shakldagi gayta tashkil etish milliy hisob tizimini xalgaro
mezonlarga moslashtirish, davlat ishtirokidagi aktivlarni samarali boshgarish va hisobotlarning
ishonchliligini ta’minlashga xizmat qiladi. Milliy va xalqaro standartlarni uyg‘unlashtirish,
buxgalteriya tizimini ragamlashtirish va kadrlar malakasini oshirish orgali O‘zbekiston moliyaviy
hisobotlar sohasida xalgaro darajaga chigishi mumkin. Bu esa mamlakatning investitsion
jozibadorligini oshirib, uni global iqgtisodiy tizimning ishonchli ishtirokchisi sifatida
mustahkamlaydi(1-jadval).

1-jadval
Xalqgaro tajriba va O¢‘zbekiston amaliyoti taggoslamasi
Ko‘rsatkich Yevropa lttifoqi Turkiya O°‘zbekiston
MHXSni joriy etish darajasi 100% 95% 65%
Davlat korxonalarni | 85% 72% 58%
xususiylashtirish
Gudvill hisobga olish amaliyoti | To‘lig joriy Qisman Yo‘q
Impairment test amaliyoti Yo‘lgago‘yilgan | Yo‘lga Amalda yo‘q
go‘yilgan
Davlat statistika tizimida gayta | Avtomatlashgan Markazlashg | Yo‘q
tashkil etish hisoboti an
Buxgalter kadrlar malakasi MHXS MHXS Bosgichma-bosgich
sertifikatsiya dasturlari joriy etilmoqda

Yugoridagi jadvaldan ko‘rinib turibdiki, O‘zbekistonda xalgaro standartlarni joriy etish
jarayoni bosgichma bosgich kechayotgan bo‘lsada, Yevropa va Turkiya amaliyoti bilan
solishtirganda hali yetarli darajaga yetmagan. Hozirgi global igtisodiy rivojlanish sharoitida har
bir mamlakat milliy igtisodiyotini bargaror rivojlantirish va jahon bozorida ragobatbardoshlikni
ta’minlash uchun moliyaviy hisob va hisobot tizimini xalqaro standartlarga moslashtirish muhim
ahamiyat kasb etmoqda. Iqgtisodiy hamkorlik va sarmoyalar harakati kengaygan sharoitda milliy
buxgalteriya tizimlarining xalgaro talablar bilan uyg‘unlashuvi nafagat investitsion muhitni
yaxshilaydi, balki moliyaviy ma’lumotlarning ishonchliligi va shaffofligini ham ta’minlaydi. Shu
boisdan, O‘zbekistonda ham oxirgi o‘n yillik davomida davlat ishtirokidagi korxonalarni gayta
tashkil etish, ularni bozor tamoyillariga moslashtirish va hisob tizimini xalgaro standartlarga
yaginlashtirish bo‘yicha izchil ishlar amalga oshirilmogda. O‘zgartirish shaklidagi gayta tashkil
etish yuridik shaxsning tugatilmasdan, fagat uning tashkiliy huquqiy shaklini o‘zgartirish orgali
faoliyatini davom ettirish jarayoni hisoblanadi. Bunday shaklda yuridik shaxsning barcha huquq
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va majburiyatlari yangi tashkil etilgan subyektga to‘liq vorislik asosida o‘tadi. Bu jarayonda
korxona-soni oshmaydi yoki kamaymaydi, balki uning huquqgiy formasi o‘zgaradi. Masalan,
aksiyadorlik jamiyati mas’uliyati cheklangan jamiyatga aylantirilishi, davlat unitar korxonasi
aksiyadorlik jamiyati yoki xususiy korxonaga aylanishi mumkin. Bu jarayon korxonaning
tashkiliy tuzilmasini optimallashtirish, uning moliyaviy hisobot tizimini bozor tamoyillariga
moslashtirish va faoliyat samaradorligini oshirish magsadida amalga oshiriladi.

2-jadval
Davlat ishtirokidagi korxonalar sonining o‘zgarishi (2014-2024)*
Yillar | Davlat korxonalari umumiy- | Ulardan | AJ MCHJ | Qisqgartirish  darajasi
soni DUK (%)
2014 | 6020 2 200 1000 |[2820 |-
2016 | 5120 1950 980 2190 |15
2018 | 4130 1580 850 1700 |31
2020 | 3150 1150 700 1300 |48
2022 | 2620 920 580 1120 |56
2024 | 2300 450 258 1592 |61

Bu ma’lumotlardan ko‘rinib turibdiki, so‘nggi o‘n yilda davlat ishtirokidagi korxonalar-
soni gariyb uch baravarga gisqargan. Bu jarayonda davlat unitar korxonalarining aksar gismi
mas’uliyati cheklangan jamiyatlar va aksiyadorlik jamiyatlariga aylantirilgan. Qayta tashkil
etishning bu shakli igtisodiy mazmunan davlat ishtirokidagi aktivlarni samarali boshqarish, ularni
ragobatbardosh biznes subyektlariga aylantirish hamda davlat ulushini bosgichma bosqgich
gisgartirish strategiyasining asosiy gismi hisoblanadi. 2021-2025-yillarga mo‘ljallangan “Davlat
ishtirokidagi korxonalarni boshqarish va isloh etish strategiyasi”ga ko‘ra, 2030-yilga gadar davlat
ulushi bo‘lgan korxonalar-sonini 6 barobargacha gisqartirish rejalashtirilgan. Bu jarayonda davlat
unitar korxonalari va aksiyadorlik jamiyatlarining ko‘pchiligi faoliyatini yangi tashkiliy huqugiy
shaklda davom ettirmoqda.

3-jadval
Qayta tashkil etish jarayonlarining o‘zgarztirish shaklini amalga oshirgan korxonalar
tahlili
Ne Korxona nomi llgarigi Yangi Yil | Magsad
shakli shakli
1 | “O‘zmetkombinat” DUK Al 2018 | Korporativ boshgaruvni joriy
etish
2 | “O‘zavtosanoat” Holding Al 2019 | Korxonalarni ixtisoslashtirish
3 | “O‘zbekneftgaz” DUK Al 2020 | Xalgaro hisobot standartlariga
o‘tish
4 | “O‘ztelekom” DUK MCHJ 2021 | Ragamli xizmatlar segmentini
ajratish
5 | “O‘ztemiryo‘lkonteyner” | Filial MCHJ 2022 | Mustaqil moliyaviy hisobot
yuritish

Jadvalda nomi keltirilgan korxonalar o‘zgartirish shaklidagi gayta tashkil etish fagat
huquqgiy o°zgarish ekanligini emas, balki boshgaruv, hisob va hisobot tizimini modernizatsiya
etish vositasi ekanligini ko‘rsatadi. Hisob va hisobot nuqtai nazaridan, o‘zgartirish shaklidagi
gayta tashkil etishda eng muhim vazifa yuridik shaxsning faoliyatidagi uzluksizlikni ta’minlash
va barcha aktiv hamda majburiyatlarning haqiqiy qiymatda aks ettirilishini ta’minlashdir. Milliy
amaliyotda bu jarayon asosan “Buxgalteriya hisobi milliy standarti”ning 23-soni “Qayta tashkil
etishni amalga oshirishda moliyaviy hisobotni shakllantirish” talablariga asoslanadi. Biroq bu
standartda xalqaro moliyaviy hisobot standartlari (MHXS 3 “Biznes birlashuvlari”, MHXS 10
“Konsolidatsiyalashgan moliyaviy hisobot”, MHXS 13 “Adolatli qiymatni aniqlash’’) me’yorlari
to‘lig gamrab olinmagan. Natijada amaliyotda aktivlar ko‘pincha goldig giymat bo‘yicha
tagsimlanadi, gudvill yoki salbiy gudvill tan olinmaydi, tagsimot balansi shakli yagona formatda

! Davlat aktivlarini boshqarish agentligi(DABA), 2024-yil hisoboti asosida tayyorlandi.
2 Davlat aktivlarini boshqarish agentligi(DABA), 2024-yil hisoboti asosida tayyorlandi.
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belgilanmagan. Shu sababli hisobotlardagi ma’lumotlar xalqaro investorlar va auditorlar uchun
har doim ham solishtiriladigan darajada bo‘Imaydi. Xalgaro amaliyotda esa bunday gayta tashkil
etish jarayonlari adolatli giymat usuli asosida aktiv va majburiyatlarni baholash majburiy
hisoblanadi. Masalan, Yevropa Ittifogi mamlakatlarida o‘zgartirish shaklidagi gayta tashkil etish
jarayonida moliyaviy hisobotlar MHXS talablariga mos tarzda qayta shakllantiriladi, vorislik
asosidagi balans tuziladi va gudvill yoki hariddan kelgan foydamoliyaviy hisobotlarda tan
olinadi. Bu amaliyot hisobotlardagi ma’lumotlarning ishonchliligini oshirib, tashqi sarmoyadorlar
uchun shaffof axborot muhitini yaratadi.

4-jadval

Moliyaviy hisobotning xalgaro standartlarining buxgalteriya hisobi milliy standartlari
bilan solishtirish jadvali

Ko‘rsatkich BHMS MHXS Amaliy ahamiyati
Aktivlarni  baholash | Qoldiq Adolatli (bozor) | Hagigiy moliyaviy holatni aks
usuli giymat giymat ettirish
Gudvillni tan olish Yo‘q Majburiy (MHXS 3) Bozordagi nogidiy aktivlarni

hisobga olish
Konsolidatsiya Fagat AJlar | Barcha guruhlar uchun | Guruh hisobotlarining anigligi
uchun (MHXS 10)
Hisobot formati Mahalliy Yagona xalgaro | Solishtirish imkoni
(BHXS 1)
Impairment test Mavjud emas | BHXS 36 bo‘yicha | Aktivlarning haqgigiy giymatini
majburiy baholash

Milliy standartlar odatda sodda va mahalliy bozor talablariga moslashgan bo‘lsa, MHXS
hisobotlarni xalgaro tadgiq uchun ifodalaydi. O‘zbekiston amaliyotida bu jarayon hali to‘lig
institutsionallashmagan. Milliy buxgalteriya tizimida aktivlarni adolatli giymatda baholash
amaliyoti yetarlicha rivojlanmagan, baholovchi tashkilotlar faoliyati cheklangan va malaka
jihatidan MHXS talablariga mos emas. Shuningdek, buxgalterlar va auditorlarning xalgaro
standartlar bo‘yicha bilim va ko‘nikmalari yetarli darajada emasligi qgayta tashkil etish
jarayonlarida hisobotlarning sifatini pasaytiradi.

Boshga tomondan, xalgaro standartlar asosida hisob yuritishning afzalliklari juda katta.
Birinchidan, adolatli qiymat usuli asosida aktivlarni baholash moliyaviy hisobotlarning
haqqoniyligini ta’minlaydi, ikkinchidan, korporativ boshqaruv va shaffoflikni kuchaytiradi,
uchinchidan, xorijiy investorlar uchun mamlakat igtisodiyoti haqida xolis va ishonchli ma’lumot
beradi. Shuning uchun ham xalgaro standartlarni milliy amaliyotga to‘liq joriy etish davlat
korxonalarini transformatsiya etish jarayonida ustuvor ahamiyatga ega.

5-jadval
Qayta tashqil etish jarayonlarining o‘zgartirish shaklida gqayta tashkil etishning
igtisodiy natijalari (2015-2024)*

Yil Qayta tashkil etilgan Rentabellik Aktivlar giymati Xususiy sektor
korxonalar-soni o‘sishi (%) (trln so‘m) ulushi (%)
2015 | 120 5.8 19.6 28
2017 | 240 9.2 23.1 33
2019 | 410 12.7 28.5 41
2021 | 530 15.4 34.9 49
2023 | 720 18.2 42.3 57
2024 | 810 19.5 45.8 60

Jadval ma’lumotlari shundan dalolat beradiki, gayta tashkil etish natijasida korxonalarda
rentabellik o‘sishi bargaror holat kasb etgan va davlat ishtirokining qisqarishi igtisodiy
samaradorlikni oshirgan.

O‘tgan 10 yildagi statistik ma’lumotlar shuni ko‘rsatmoqdaki, davlat ishtirokidagi
korxonalarni gayta tashkil etish va ularning moliyaviy hisobot tizimini xalgaro standartlarga
moslashtirish mamlakat iqtisodiyotining samaradorligiga ijobiy ta’sir ko‘rsatgan. Masalan, Davlat

! Davlat aktivlarini boshqarish agentligi(DABA), 2024-yil hisoboti asosida tayyorlandi.
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statistika qo‘mitasi ma’lumotlariga ko‘ra, qayta tashkil etilgan korxonalarning o‘rtacha
rentabellik darajasi so‘nggi 5 yilda 18 foizga oshgan, ularda ishlab chigarish samaradorligi 22
foizga o‘sgan. Bu ragamlar gayta tashkil etish va xalgaro standartlarni joriy etishning igtisodiy
foydasini yaqgol namoyon etadi. Biroq, hali ham qator tizimli muammolar mavjud: hisob
tizimining avtomatlashtirish darajasi past, auditorlik tekshiruvlari yetarlicha mustaqgil emas,
gudvillni hisobga olish amaliyoti yo‘q, tagsimot balansi standartlashtirilmagan. Shu sababli,
kelgusida qayta tashkil etish jarayonlarining samaradorligini ta’minlash uchun quyidagi chora
tadbirlar amalga oshirilishi zarur.

Birinchidan, milliy buxgalteriya standartlarini MHXS 3, MHXS 10 va MHXS 13
me’yorlariga uyg‘unlashtirish lozim.

Ikkinchidan, adolatli giymat usuli asosida baholash tizimini joriy etish va baholovchi
tashkilotlar malakasini oshirish kerak.

Uchinchidan, gudvillni tan olish va BHXS 36 talablariga mos ravishda impairment testini
amalga oshirishni normativ asosga kiritish magsadga muvofig.

To‘rtinchidan, buxgalter va auditorlar uchun xalgaro standartlar bo‘yicha malaka oshirish
dasturlarini keng yo‘lga qo‘yish lozim. Beshinchidan, tagsimot balansi uchun yagona normativ
shakl ishlab chigilib, uni BHMS tarkibiga kiritish zarur.

Xulosa va takliflar. Qayta tashkil etishning o‘zgartirish shaklida buxgalteriya hisobi va
moliyaviy hisobotni xalgaro moliyaviy hisobot standartlari (MHXS) asosida tashkil etish
O‘zbekistonda iqtisodiy barqarorlikni ta’minlash, moliyaviy shaffoflikni oshirish va xalqaro
integratsiyani chugurlashtirishga xizmat giluvchi muhim strategik yo‘nalish hisoblanadi. Ushbu
jarayon davlat ishtirokidagi korxonalar faoliyatini bozor mexanizmlariga moslashtirish,
moliyaviy axborotlarning aniqligi va xolisligini ta’minlash hamda xalqaro investorlar uchun
ishonchli axborot muhitini shakllantirish orgali mamlakatning investitsion jozibadorligini
oshirishga xizmat giladi.

O<zbekistonda amalga oshirilayotgan iqtisodiy islohotlar doirasida gayta tashkil etishning
o‘zgartirish shakli yuridik shaxsni tugatmasdan, uning tashkiliy-huquqiy shaklini o‘zgartirish
orgali faoliyat uzluksizligini ta’minlaydigan samarali mexanizm sifatida namoyon bo‘lmoqgda. Bu
shaklda korxonaning barcha huquqg va majburiyatlari vorislik asosida saglanib qgoladi, bu esa
xo‘jalik faoliyatining barqarorligini ta’minlaydi. Natijada, korxonalar mustaqil moliyaviy subyekt
sifatida faoliyat yuritib, ichki nazorat va korporativ boshgaruv tizimini takomillashtirish
imkoniyatiga ega bo‘lmoqda. Qayta tashkil etishning o°zgartirish shaklida hisob yuritishda
MHXS 3 “Biznes birlashuvlari”, MHXS 10 “Konsolidatsiyalashgan moliyaviy hisobot” va
MHXS 13 “Adolatli giymatni aniqlash” standartlari asosiy metodologik mezon bo‘lib xizmat
giladi. Birog amaldagi milliy buxgalteriya standartlarida aktivlarni adolatli giymatda baholash,
gudvillni tan olish, impairment test o‘tkazish hamda vorislik balansi shaklini standartlashtirish
masalalari to‘liq qamrab olinmagan. Bu esa moliyaviy hisobotlarda ma’lumotlarning solishtirilish
imkoniyatini cheklamoqda.

Shu munosabat bilan, gayta tashkil etishning o‘zgartirish shaklida hisob va hisobot
tizimini takomillashtirish magsadida quyidagi ilmiy-amaliy takliflar ilgari suriladi:

« milliy buxgalteriya hisob standartlarini MHXS 3, MHXS 10 va MHXS 13 talablariga
uyg‘unlashtirish;

o aktiv va majburiyatlarni baholashda adolatli giymat usulini keng joriy etish;

e qgudvillni tan olish va BHXS 36 asosida impairment test amaliyotini normativ-huquqiy
jihatdan mustahkamlash;

« baholovchi tashkilotlar faoliyatini institutsional rivojlantirish va ularning rolini aniq
belgilash;

o buxgalter va auditor kadrlarning MHXS bo‘yicha malakasini oshirish uchun sertifikatlash
dasturlarini kengaytirish;

e hisob va hisobot tizimini ragamlashtirish hamda elektron hisobot platformalarini joriy
etish.

Xulosa qilib aytganda, gayta tashkil etishning ozgartirish shaklida buxgalteriya hisobi va
moliyaviy hisobotni xalgaro standartlar asosida tashkil etish nafagat hisob tizimini
takomillashtirish, balki igtisodiy islohotlarning strategik yo‘nalishi hisoblanadi. Ushbu jarayon

207



“Servis” ilmiy-amaliy jurnali 2026-yil 1-soni

milliy hisob tizimini xalgaro mezonlar bilan uyg‘unlashtirish, moliyaviy axborotning
ishonchliligini oshirish va davlat ishtirokidagi korxonalarning moliyaviy samaradorligini
yuksaltirishga xizmat qiladi. Natijada, mamlakatning investitsion jozibadorligi oshadi va
O<zbekiston jahon moliya tizimidagi o‘rni mustahkamlanadi.
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K.Ab6aypacyiaos J.Abdurasulov

CoBepuieHcTBOBaHME O0yXTaJITEePCKOTO y4eTa u
OTYETHOCTH NPH PeOPraHu3anmu NpeANpUATHIA B
(¢popme npeodpazoBanus Ha ocnoBe MCDO
AHHOTauus. B cratee uccuemyrorcs BOIpochl coBep-
LICHCTBOBAHMSI OyXTaJITepCKOro y4yera U (PMHAHCOBOU
OTYETHOCTH MPH PEOpPraHu3alud NPEANpHATHH B
dhopme peoOpazoBaHus HA OCHOBE MEXITyHAPOIHBIX
crtaHgaptoB (QuHaHcoBOM oT4deTHOCTH. [IpoBencH
CpaBHUTEJbHBIN aHATN3 TPeOOBaHNI HAITMOHAIBHBIX U
MEXAYHApOJHBIX CTaHAAPTOB Yy4YeTa, PacCMOTPEHBI
BONIPOCHl OLIGHKM AaKTHBOB M  0053aTENBLCTB IO
CIPaBEUIMBOM CTOMMOCTH, TNpU3HAaHUS TyJBHILIA,
KOHCONTMIAIMM W TIOBBIIICHHUS  TPO3PavyHOCTH
oTyeTHOCTH. IlomydeHHBIE pe3ynbTaThl HaIpPaBICHBI
Ha CONVKEHHE HAIMOHAIBHOW YYETHOW MPaKTUKU C
MEXAYHapOJHBIMH  CTaHAApTaMM M  IOBBIIICHUE
¢uHaHcOBOl 3G EKTUBHOCTH  NPEANpUATHH €

roCy/IapCTBEHHBIM Y4aCTHEM.

KiroueBble  ciaoBa:  peopraHuzauusi,  ¢opma
peoOpa3oBaHys, CIIPaBEINBasi CTOUMOCTb, T'YBHUILI,
xoHcoauganus, MCDO.

Improving Accounting and Financial
Reporting in the Transformation Form of
Enterprise Reorganization Based on IFRS

Abstract. This article examines the
improvement of accounting and financial
reporting in corporate reorganization through
transformation  based on International
Financial Reporting Standards. A
comparative analysis of national and
international  accounting  standards s
conducted, focusing on fair value
measurement of assets and liabilities,
goodwill recognition, consolidation, and
enhancement of reporting transparency. The
findings contribute to harmonizing national
accounting  practices with IFRS and
improving the financial performance of state-
involved enterprises.

Keywords: reorganization, transformation
form, fair value, goodwill, consolidation,
IFRS.
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TA’LIM, KADRLAR TAYYORLASH VA PEDAGOGIKA

Ymap XynaiioepauneB — CamCU nouentu, u.¢.H.

MAKTABI'AYA BA MAKTAB TABJIUMMU - WJIM BA MYBADODPAKHUAT
KAJIMTUAUP

AHHOTanusi. Makonaaa €nulapHUHT cudaTiu WM OJHINKAA MaKTadraya Ba YMyMHUH YpTa
TaBJIMMHUHT MOXHSTH Ba aXaMusATU 0a¢H KuimHraH. MakTtabrada Ba MakTa® TabIuMH - EUIap
YUYyH TaBJIAM Ba TAPOUSHUHT MYXHUM OYFUHH, KeJlaKaKaard MyBOQQGaKusITIap KAIUTH SKaHIUTH
MHCOJUIap OMIIaH UCOOTIIaHTaH.

Kamut cy3nap: éumap, TapOus, TabiuM, MakTabraya TabjiuM, yMyMUd ypTa Maktadinapu, daH
OJIUMITHAIATIAPH, OJIUMITHATA FOIMOIapu, MyKO(hOTIIap, TapFUOOT, TAIIBUKOT, MyBaddakuéTiap
KaJIUTH.

Kupum. Jlonunmmannnap Oonanap TapOMSCMHM a€THUHI XOMMJIAJOPJIMK JIaBpUIaH
Oommnam kepak neiumrad. [lemak éunutap tapOusicu ora-oHajaH Oouutanagu. “Kym yscuna
KYpraHuHu Kujaau'" JeraH Makoi y3-Y3uaaH maiino O6ynran smac. bona énumruaa ora-oHagaH
annosa onaau. Ouna TUHY, 3p Ba XOTHH Oup-Oupura mexpuboH OYynub, Oona TapOuscura
THOOp Oepca, Ooyia COFJIOM, ak/UIH, pyXaH TeTUK ycamu. Owmnana KYIpoK kamxamiap 0ymuo
Typca, 3puW Ba XOTHMH Oup-OMpPHMHM XypMaT KuiMaca, Ooja HHXXUK, PyXuUH Ba akKJIui
PUBOXKJIAHUIIK TacT OYynub Ycanu. bona karranamrad caiMH axJIOKWi, MaHaBUW TapOuscura
KapUHJOLUIap, KYIIHWIAP, YPTOK-TEHIAONUIApU, Makrabraya TabJIUM, YpTa MakTad TabJIUMHU
TabCUp KypcaTaau. Mamiiakat MycTakui Oynraud €NUIapHUHT aXJIOKUH, MabHaBUHN Ba )KHUCMOHUHN
TapOusicura Karra 3bTHO0p KapaTwiau. Xyayajdapaa 3aMOoHaBHi Tanabnapra >kaBoO Oepaaurax
Oonanap Oofyaynapu Kypwiad. AWHUKCAa KEHWMHTH WWIapaa AaBiar Ooruyanapu OwiadH Oup
BAaKT/la, 1aBJlaT- IEPUKYMIIMK Ba XyCycHil MakTaOraua TabJIuM Myaccacajapura pyxcaT OepHuiiau.
by 6oruanap 3 oOpyitunu (OpeHIUMHN) OLIUPUII YUYH, TYPJIH T (OHA TWJIM, UHIJIN3 THIIU KaOu
Tyrapakjiap, OojajapHu Oofdara om0 Kenuil Ba MaH3wira oiaub Oopumr) kabu Kymmmua
XU3Mariaap XaM KypcaTMokaa. Makrabraya TabiMM MyaccacaJapUHUHI acocuil Basugacu
Oery0op, MypFak Kayonu €m 6ojlaapHu COFJIOM YCTHPHUIL, YMyMUHCOHHUH KaJpusAT/Iap acocuaa
TapOusanami, €mura Moc paBuIlJa OuiauM Oepull, MabHaBUN Ba KXUCMOHHUM TapOWsUIaniiaH
nbopar. Makralraua Ba MakTad TabJuUMU ENUIAPHU TapOUsJIAIl Ba TabJIUM OEPHUILHUHI acOCUI
OVFUHUAMD.

MaB3yra ouj afabMéTIAp TAXJMIHM: Y30€KHCTOHAA TAabIMM TH3UMHHH HCJIOX
KWIMIIHUHT YCTYBOp WVHAIUIUIApUHU Oenrmmaim, € aBJOJHM MabHaBUN- axJIOKUH Ba
UHTEJJIEKTYyall ~ CaJOXUATUHU  PUBOXKJIAHTHPHUIL, YKYB-TapOUs Kapo€HHra TabJIMMHHMHT
VHHOBAIlMOH INAK/UIADMHM OKOPHil STHIIM  Y30ekucToH Pecry6nmkacuuuur — “Tabanm
Tyrpucuaa’ru konynaa (2020 i. 23 cents6p) xamaa Pecny6nuka [Ipesunentununr 2019 iinn 29
arpengaru “V36eKUCTOH PecniyOnmukacu  Xank Tabnumu  tuzuMuHu 2030  iiunraua
PHUBOXJIAHTHPUIN KOHLENusIcH" Tyrpucuaara @apMonua 6aéH KUIMHTaH.

Omumnapummsaan C. Fynomos, A. Baxo6os, M.K.Ilapnaes, M.Caunos, M.b. Kybaesa, b.
YcmonoB kabunap. Tabnum Ba TapOUSIHUHT TYpiH coxajapu Oyilmua WiMHUN W3aHUILIAp 0Ju0
6oprannap. Makonaja €MIJTApHUHT TabJIUM Ba TapOUSCU Y3BUIINIH, MYHTa3aMJIUTH, HaTHXKAacH
sca MyBaddaxusTaapra oaud KeauIu GaxkTiap OuiaH E3uiraH.

Taagkukor MerogoJorusicu: Makoilauu €3uIIga Kepakiii MEbEpPUM Marepuaiap,
anabuétiap YpraHuwiau, CTaTUCTUK MabIyMOTJIap TYIUJIAHAW, aHAJIW3 Ba CHHTE3, MUKJIOpP Ba
cudar 3aMOH Ba MaKOH KaTeropusulapuiaH, WHIYKIMA Ba JEAYKUUS YyCyJUIapHIaH
hol namanmIIn.

Taxaun Ba HaTHKajdap: Makrabraya TabiuM Myaccajayiapujga TapOUs4yH, IMeaaror,
NICUXOJIOT KaOu MyTaxaccuciap OoiajapHU HIAKIUIAHUIINTA, aXJIOKUN - 3CTETHK, MabHaBUI Ba
KUCMOHMI pHBOXJIAHUTA, yYMyMHH ¥ypra Tabiaumra Taépramjga &Epaam Oepamu. Keitnaru
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Hunnapaa MakTabrada TablIMM MyacCacaJlapHUHT COHHU Ba ylapJard YpUHJIAp COHM XyIyuIap
Oyiinya, allHUKCca KUIIUIOK KOWJIap/a skaaall CypbhaTiip OunaH Kymanmu.
1-skanBan
V36exncron Pecniy6imkacuaa MakTaéraya TabauM Myaccacanapuaur 2020-2024
HMJJIAPIATH ACOCUI KYPCATKUYIAPH

Wunanap 2020 2024 2024 iinn 2020
Muiara
KYpcaTKu4Jjiap Hucoaran,%
1 | Makrabraua TabpiIuM 13615 35973 264,2

Myaccacaaap COHH, OUPIHIK

Makrabraya TabiauM
2 | MyaccacalapJiard ypuHIiap 945,5 2969,3 314,0
COHU MHHT OHPIIHK

MaxTrabraya TabJInM
Myaccacaiapjara ooanap
3 | coHM, MUHT KHIIHX 1276,9 2169,5 169,9

Kagan mabiymoTiIapuaaH KYpUHUO TypUOIUKH, KSWUHTH 5 WHIIa MakTadrada TabJIuM
Myaccacanap coHu 2,6 GapaBapaaH, ynapaaru Oonanap YpuHIap coHHU 3ca-3,2 OGapaBapra sSKUH
kymnaiiran. bynnaii Makradraua TabiuM MyaccacalapuHUHT I0KOPH CypbaTiiap OuiaH Kynalumm
acocaH OWJIaBUM HOJABIAT Makrabraya TabiuM IIakiura Tyrpu kemamu. Arapaa 2020 iun 1
STHBAp XO0JIATUTa MaMJIaKaT/aa OWJaBuil Oordanap conu 6647 ta Gonanap 6ordacu Oyiran Oyica,
2024 #iun 1 suBapra kenuO yinapHUHT COHU - 26858 Tara erran ssuu 4 6apaBapaan (26858: 6647)
KyIpokra kymaiiraH. Makrabrada TabiuM Myaccacanapu coHu 2024 ii. 1 sHBapura acocaH
axoJM COHU Kympok Oynran xyayanapaa: Camapkann (4285ta), Aunuxon (3991 ta) Ba @aprona
(3922 Ta) BunoATHapuaa KYOpoK, aXoiucu KaMm Xydyiapaa sca kampokHu Cupnpapé (1182 Ta),
Hagowii (1385) tamrkui stamu.

Maxkrabraya TapiuM Myaccacajap Ba yjapJard YpUHIAp COHUHHUHI IOKOpPH Cypbariap
OwraH Kynmauuimm HaTwxkacuaa 3-6 €numn OonanapHyd MakTabraya TabJIMM OWJIaH KaMpald OJUII
napaxkacu ycub 6opmokaa. 2020 iiun 1 ssHBap Xanarura Oy €mgaru 6onamapHuHT 45,6% Kampab
onuHraH O0ynca, 2024 iinn Gomura 6y kypcarkuy 71,1% ra eTkazuiras.

Tabnum Ba TapOMSHMHT KeWuHrH OYVFuHM ymymuil ypra Tabaumaup. Cobux Coser
Uttndoxuaan mepoc 6ynubd KoiaraH ypra TabIuM MaKTaOJapUHUHT KYIUIapH, alHUKCA KHUIILIOK
XKoMmapuaaruiapu Tanadra >kaBoO Oepmac »au. buHomapu XoMm FUIITIAH €KW TaxcajaH,
XOHajapu €royJlaH TOoJ KWIMHMaraH, ra3, CyB Ba KaHaju3alus OWjaH TaMUHJIaHMaraH 3[U.
V36ekucTon MycTakun 6yirau  TabIMMra SHTHOOPHH KydaWTHpuO, 3aMOHABHIl MakTa
OuHONIApUHU KypHO, KepakiH )uxo3iap OwiaH TabMuHIaau. Keinnru iwnapaa maktabnap Ba
VKyBUWJIap COHM OpPTHUINM OwiaH OWp Bakraa, Xyaymiapaa, Ilpe3umeHT makTtabiiapu, aTOKIU
mowp Ba €3yBUMIApP HOMHAArd MakTabmap, MareMmarwka, Qusuka, KAME, OUOIOTHS,
nHpopmatrka kabu Qannap Oylinya UXTHCOCIALITaH MakTabyiap TallKui STWiau. Makrabnapaa
WIFOpP XalKapo TaxpuOajapra acoclaHraH MWJUIMH TabJIUM JacTypjiapH, yiaap acocuua
JApCIIMKIap, METOAUK KyJUITaHMaJIap Tau€paanau.

2-KaaBaJ
V36exncTonaa GpaoiusT IOPUTAETTAH MAKTA61ap KYpCATKHYIapH

VKyB linaaapu 2020/2021 2024/2025 2024/2025 yxyB
naum 2020/2021

VKYB iinJjura

KypcaTKu4Jiap HucOaTaH,%

1 | Ymymuit ypTa Tabium 10181 10943 107,5
TAIIKWJIOTIApU COHH, OUPIIUK
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[y »ymnanaH: HoJlaBiIaT
TAIIKUJIOTIIAP COHH, OUPITUK
102 455 446,0
YMymuil ypra Tabium
TaIKWIOTIApU/Ia YKUETTaH
2 | yKyBYWJIAp COHM, MHHT KHIIIH 6287,9 6776,3 107,8

XKanBan MabiymMOTIIapuIaH MabJIyMKH MakTabiap COHM AaBpaa 7,5 ¢owusra, yimapaaru
yMyMHH YKyBuUMiap conu 3ca 7,8 dousra ycran. Jlekun ymoy dnsapaa HOJABIAT ypTa TabiIuM
TAIIKWIOTJIADH COHU Kapuiimbd 4,5 OapaBapra kymairan. HomaBiar Mynku acocuja TalIKHI
aTWiTaH Maktabnap acocan Tomkent maxpu (131ta), Paprona (93ta), Camapkana (38ta)
BHJIOATIIAPU/IA TAILKHII TUJITaH.

YMyMmuil ypTa TabJIMM TAIIKAIOTIApUAA TaXCUJl OJAETraH YKyBUMIIAp COHU, aXOJU COHHU
Kyn xynymiapra Tyrpu kemamu. 2024/2025 YxyB imnm Mabiaymotu Oyiimua Camapkani
Bwiosituaa - 801,5 munr kumu, @aprona Buinostuaa - 721,7 munr kumu, Kamkagapé Bunostuaa
682,0 MuHr kumM, AHIWKOH BwioATHaa - 625,8 MUHI KulM Kailag sTwirad. Maxcyc
UXTUCOCTAIITaH XaM/ia HO/aBIaT MYJIK LIAKIWJard MakTaOJapHUHT TAlIKWI STHWIMIIN YMYMUR
ypTa TabauM TAIKWIOTJIAPU Ba yjaapja TaXCW olaéTral YKyBuuijap ypracuzaa dannap Oyiinya
oMM JapakacuHU OeNTHiaiia paKkoOaTHA KydalTHPAH.

YMymuili ypra TabpIUM TAaIIKWIOTIAPUHUHT acocHil Basudacu &Enuiapra Qanimapaax
qyKyp Ba cudariau OwnuM OepuInaup. YMyMHH ypTa TablIuM YKYBUMWJIAPHHUHT XalKapo (aH
oJIMMIMAaaNapuaa FOINOIUKKA 3pUIING OJraH MeAajulap COHU MMIaH-Muiara u3dmi Kynaino
6opmokaa. 2020 iunna - 25 Ta meaan onunrad 6ynca, 2021 iiun - 45ta, 2023 #iun - 96 ta, 2024
Hnn-128 Ta, 2025 fimnna - 210 Ta menain (40 Ta ontuH, 78 Ta Kymyii, 92 Ta OGpoH3a) OJUIITaH.

®an onuMnuaganapuaa YKyBUMIAPHUHT FONMOIMK KYpCaTKUWIApU 11y MAaKTaOHUHT, IIy
(aH YKUTYBUYMCUHHUHT caMapaJOpJIMTUHU U(POI0JIOBUH KypcaTKUUIapIaH Oupuamp.

2025 iun uronp ovmaa Jy6aiina 0ynub yrtran 57- xankapo kumE onuMmmuagacuna A0y
Anu n6H CHHO HOMMJJard UXTUCOCIAIITHPUIITaH MakTad YKyBUMIapUAaH 2-TaCu OJTHH MeJaira
cazoBop Oynran. Ymap OutupyBun cuH¢ YKyBumcu Jlanep PaxumoB Ba YKyBuM MupkaxoH
MyxammenoBnapaup. YJIapHUHT ycTo3u KUME panu ykuTyBuncu Moxupa bonraesa xam 2019
Hnia Xankapo oJIMMIIMaza Foauou OyiraH.

Mawmnakar [lpesugentu Kapopu Owmnad ¢daH onuMmmuana roiuOiIapura Ba YJIApHUHT
ycro3napura Imya MyKodoTiapu OepwiraH oiaTHMH Menan coxuOmapu JI. PaxumoB Ba M.
MyxammenoBiaapHuHr Xap Oupura 1.039.888.000 cympan, ynapHuHr ycrosu M. bontaeBara
xamu 591 MiH. cypT Mykodot 6epriiras. 2025 innaa xaakapo ¢paH oluMInana FoIndIapuHu Ba
YCTO3JapUHM TaKAWpJAIl Y49yH JaBjiaT OwpKeTujaaH sxamu 12 mugp 424 MUIUTMOH cyM
axparunrad. Pannap Oyiinuya oaummnuaga roaulnapu Kenaxaknaa Qgannapia sHrd Kamduéraap
KUJIMILTA, UKTUCOTUET TapMOKJIapUra HHHOBALMSUIAPHU JKOPUI 3THO, pUBOKIIAHUIINTA MYHOCUO
xucca Kymanuwiap. LLlyHuHT yayH XaMm yMymuil ypra Maktad (pannapuHu XU Y3IamTHPUIITa
TAIIBUKOT Ba TapFUOOT MIUIAPUHU Ky4dyaTHpHIl, cudaTiId WIM PHUBOXKIAHWIIHHU TOHIEBOPH
SKaHJIUTU TYHIYHTUpPUII Jo3uM. [lyHEna unm-¢anra 3pTuOOp MamiakaT MKTHCOAUETHHU Te3za
pUBOXKJIAHUIINTA 0110 KenuimuHu AnoHus, CuHranyp Kkabu Mamiakartiap amanjia ucooTiaau.

XyJioca Ba Takjauguiap.

- Emmnapnu ¢annapman uykyp Ba cudaTid TabliuM OJHMINTAa TANIBHKOT HIIAPMHH
KydadTupuim jo3uM. bokcumnapumuz  X. [ycmaro b. Kamonos, ¢yrOomunmuz A.
XycanoBnapan Y36ekucton axomucunuar 100,0 gomsu smac, 99,0 pomsu Gumamm. Xamkapo -
oluMINuaaa OJATHH Menan coxubnapu, J[.PaxumoB, Myxammenosnapunuu? Tyrpy,
CIIOPTYHIAPUMH3  Y30eKMCTOHHM AyHEra TaHuTad. Yimapun OAB  TunMail  &3umanm,
TEJIEBU30pJaH Ky KypcaTuuinu, Ojorepiap 3ca yjiapAard xap OHp Y3TrapuIIHH Y3JIHKCH3
tacBupnad Oopumanu. dan onumnuaga ronmbOmapuHu XaMm uioxu Oopuua OABpa kxympox
EpUTHII JIO3UM. YJap YKUraH Makrabiap[a IIOH-IIyXpaT XOHAcH TAlIKWJI 3THO, YJIapHHUHT
MOPTPETIAPUHM, SPUIITAH IOTYKIApUHA KypcaTuil kepak. by ronmubnap mry makradaa YyKuliauran
¢IIUTApHUHT aKacH, ONacH, KapUHIOIIM, Maxajulagomu Oynuimm MyMKuH. by TanOup émnapaa
XaM (paHJIapHHU SAXIIH Y3IAITUPHUINTA UIITUEK, YIHFOTaIH;
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-Dannap O6yiiMua onuMUana FOIMOIMIUra SpHINTraH, KeHMHYAIUK MEXHAT (paonusaTuaa
xaMm MyBaddakusaTra spumraH Enuiap Oyiinya, ymapHUHT XaéT HYJUlapuHu, FOIMOIMK Ba
MyBaddakusTIap KaHmal SpUIITAHIMTHHA U(POJATIOBUM odepkiap &3m0, ymapHU Kym Hycxaia
qonm OTTUpUO, MakTad KyTryOXoHajapura TapKaTHII JIO3MM. YJapHH YKUTaHIap WIM
MyBa(HaKuET KaJIUTH SKAHIMTHHY AHTJIAIIH KEPaK.

Euutapan  wnmra, OwnmMra,MabpudaTiv, MabHaBUATIN Oyiumira, OapKaMOJUIMKKA
Tapru0O0T KWJIMII XO3UPTH 3aMOHHUHT J1013ap0 BasudacuIup.
WnM-paHHUHT  PUBOXKJIAHHWIIM  WKTUCOAMETHUHT  Oapkapop — ycummra  axoiu

(hapOBOHJIMTUHUHT IOKCAITUIIINTA 3aMUH SIPATa]IH.
DoiigaJJaHWITaH aaa0duéTIap pyixaTu

1.V36ekucron Pecny6immkacu xonyun: “Tabium TyFpucuaa”, 2020 imn 23 centsopaa
KaOys1 KUJITMHTaH.

2. V36ekucra Pecniy6mukacu Ipesuaentunuar 2019 fmn 29 anpengarn “V36ekncron
Pecnnyomukacu Xank Tabiaumu Tu3uMuHH 2030 Huiraya pUBOKIIAHTUPHUIN KOHUEMIUSICH"
Tyrpucugaru GapMonu

3. Xynaitbepaue VYmap. Makrtabraya TabIUM-TablIUM Ba TapOUSHUHT aCOCHUIUD.
“Cepuc” unmuii-amanuii xypHanu, Nel con, 2023 iiun Camapkann

4. “Tazera y3” 2025 #tun 15 nexadp

5. www.stat. uz

Y . Xynoiioepanen
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AHHOTanus. B cTaThbe OMHMCHIBAETCS CYIIHOCTh
u 3HaYCHHE JIOLIKOJIBHOTO u
0011100pa30BaTEILHOTO CPEHET0 00pa30BaHUS
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U.Khudoyberdiev
Preschool and school education is the
key to knowledge and success

Abstract. This article describes the
essence and importance of preschool and
general secondary education in the quality
development  of  youth.  Examples
demonstrate that preschool and school
education are an important part of the
education and upbringing of youth, and the
key to future success.
Keywords: youth, upbringing, education,
preschool  education,  comprehensive
secondary schools, science olympiads,
olympiad winners, awards, promotion,
propaganda, key to success.

Bexzod Nematillayevich Gapparov — Jizzax Politexnika Instituti “Arxitekturaviy loyihalash”
kafedrasi dotsent vazifasini bajaruvchi

OTM KICHIK GURUHLARDA TEMPERAMENTGA YO‘NALTIRILGAN
PEDAGOGIK MODEL

Annotatsiya. Mazkur maqolada oliy ta’lim muassasalarida kichik guruhlar bilan ishlash
jarayonida temperamentga asoslangan pedagogik boshgaruv modelining samaradorligi yoritilgan.
Sinov-tajriba xolerik, sangvinik va flegmatik temperamentli talabalar misolida olib borilib,
ularning faolligi, motivatsiyasi va o‘zlashtirish ko‘rsatkichlarida ijobiy o‘sish gayd etilgan.
Kalit so‘zlar: temperament, pedagogik boshgaruv, Kkichik guruh, sinov-tajriba,
motivatsiyasi, oliy ta’lim.

o‘quv

Kirish. Bugungi kunda O‘zbekiston Respublikasida oliy ta’lim tizimini modernizatsiya
qilish, talabalarning intellektual salohiyatini oshirish hamda ta’lim jarayonini samarali boshqarish
masalalari davlat siyosati darajasiga ko‘tarilgan. So‘nggi yillarda oliy ta’lim muassasalarida
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talabaga yo‘naltirilgan ta’lim, kompetensiyaviy yondashuv, alohida tartibda olib boriladigan
ta’lim trayektoriyalarini shakllantirish, shuningdek, psixologik-pedagogik qo‘llab-quvvatlash
tizimini rivojlantirish bo‘yicha gator islohotlar amalga oshirilmoqda. Jumladan, ta’lim jarayonida
talabalarning shaxsiy xususiyatlarini hisobga olish, ularning gizigishlari va imkoniyatlariga mos
boshqaruv mexanizmlarini joriy etish masalalariga alohida ¢’tibor garatilmoqda™. Bu borada
pedagoglar va ta’lim tyutorlari tomonidan turli uslubiy tavsiyalar, treninglar hamda diagnostik
yondashuvlar ishlab chigilmoqda.

Mavzuga oid adabiyotlar tahlili. Temperament muammosi qadimdan olimlar e’tiborida
bo‘lib kelgan. Qadimgi yunon tabibi Gippokrat inson xulg-atvoridagi individual farglarni tana
suyugliklari muvozanati bilan izohlab, temperamentning dastlabki tasnifini bergan. Keyinchalik
Ibn Sino o‘zining Al-Qonun fi’t-tibb asarida mizoj (temperament) nazariyasini rivojlantirib,
insonning ruhiy va jismoniy xususiyatlari o‘zaro bog‘ligligini ta’kidlagan. Ushbu qarashlar
temperamentning biologik va psixologik asoslarini anglashda muhim manba bo‘lib xizmat giladi.

XIX-XX asrlarda temperament masalasi ilmiy-eksperimental asosda o‘rganila boshlandi.
Rus fiziologi Ivan Pavlov oliy nerv faoliyati tiplari haqidagi ta’limotida temperamentni nerv
tizimi kuchi, muvozanati va harakatchanligi bilan bog‘ladi. Uning ishlari pedagogik jarayonda
individual yondashuvning fiziologik asoslarini tushuntirishga xizmat giladi. Shuningdek, Boris
Teplov va Vladimir Nebylitsyn tadgiqotlarida individual-psixologik farglar va qobiliyatlarning
nerv-fiziologik mexanizmlari chuqur tahlil gilingan.

Shaxs psixologiyasi doirasida Hans Eysenck temperamentni ekstraversiya—introversiya va
neyrotizm o‘lchamlari orqgali izohlab, uning diagnostik modelini ishlab chiggan. Mazkur
yondashuv ta’lim jarayonida talabalarni psixologik jihatdan differensial baholash imkonini
beradi.

Pedagogik boshgaruv va individual yondashuv masalalari bo‘yicha Vasiliy
Sukhomlinskiy hamda Konstantin Ushinskiy asarlarida o‘quvchi shaxsiga yo‘naltirilgan ta’lim
g‘oyasi ilgari surilgan. Ular ta’lim samaradorligi bevosita shaxsiy xususiyatlarni hisobga olish
bilan bog‘ligligini asoslab berganlar. Zamonaviy pedagogika va psixologiya adabiyotlarida ham
talabalarning individual xususiyatlariga tayangan boshgaruv yondashuvlari muhim omil sifatida
gayd etiladi.

Shu bilan birga, tahlil gilingan adabiyotlarda temperament nazariyasi yetarlicha yoritilgan
bo‘lsa-da, uni oliy ta’lim muassasalarida kichik guruhlar faoliyatini boshqgarish modeli bilan
tizimli bog‘lash masalasi to‘lig ishlab chigilmagan. Aksariyat tadgiqotlarda temperament
diagnostikasi va umumiy pedagogik tavsiyalar keltirilgan, ammo amaliyotga yo‘naltirilgan,
sinov-tajriba asosida tekshirilgan boshgaruv modeli yetarli darajada asoslanmagan.

Shu nugtai nazardan, temperamentga asoslangan pedagogik boshgaruv modelini ishlab
chigish va uni OTMlarda kichik guruhlar misolida sinovdan o‘tkazish mavjud ilmiy garashlarni
rivojlantiruvchi va amaliyotga tatbiq etuvchi dolzarb yo‘nalish sifatida namoyon bo‘ladi.

Tadqgigot metodologiyasi. Mazkur tadgiqotda temperamentga asoslangan pedagogik
boshgaruv modelining samaradorligini aniglash magsadida bir gator nazariy va empirik tadgigot
usullaridan foydalanildi.

Avvalo, nazariy tahlil usuli asosida pedagogika va psixologiyaga oid ilmiy adabiyotlar
o‘rganildi, temperament nazariyalari hamda individual yondashuvga doir ilmiy garashlar
tizimlashtirildi va umumlashtirildi.

Empirik bosgichda quyidagi usullar go‘llanildi:

e Kuzatish usuli — talabalar faoliyati, dars jarayonidagi ishtiroki, mulogot darajasi va
topshiriglarni bajarish faolligi muntazam kuzatildi.

e Psixologik diagnostika usuli — talabalar temperament turi (xolerik, sangvinik, flegmatik)
aniglanib, shunga mos pedagogik yondashuv belgilandi.

e Pedagogik tajriba (sinov-tajriba) usuli — Kichik guruh sharoitida har bir talaba bilan
temperamentiga mos alohidalashtirilgan boshgaruv usullari go‘llanildi.

e Suhbat va savolnoma usuli — talabalar motivatsiyasi, o‘zini baholashi va o‘quv jarayoniga

! Aynaqulov M.A. Xudayberdiyev B.B. Motivatsiya samaradorlik garovi sifatida // IImiy axborotnoma jurnali. Samargand Davlat
Universiteti. — 2020. — Ne. 2 (120). — C. 91.
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munosabati o‘rganildi.

e Taqgqoslash va tahlil usuli — tajriba boshidagi va yakunidagi ko‘rsatkichlar (o‘quv faolligi,
motivatsiya, o‘zlashtirish darajasi) giyosiy tahlil gilindi.

e Statistik gayta ishlash usuli — olingan natijalar miqdoriy va foiz ko‘rsatkichlari asosida
umumlashtirildi.

Tadgigot davomida kichik guruh tarkibidagi 3 nafar talaba (xolerik, sangvinik va
flegmatik tip vakillari) tajriba obyektlari sifatida ishtirok etdi. Har bir talabaning individual-
psixologik xususiyatlarini inobatga olgan holda pedagogik boshqgaruv strategiyasi ishlab chigildi
va amaliyotga tatbiq etildi.

Mazkur metodologik yondashuv temperamentga mos pedagogik boshgaruv modelining
ta’lim samaradorligiga ta’sirini aniqlash hamda ilmiy asoslangan xulosalar chigarish imkonini
berdi.

Tahlil va natijalar. Sinov-tajriba jarayonida xolerik temperamentli talabaga faol
rahbarlik, tezkor aloga va qisga muddatli vazifalar berildi. Natijada ushbu talabada darsdagi
ishtirok faolligi va topshiriglarni bajarish tezligi sezilarli darajada oshdi.

Sangvinik temperamentli talaba bilan esa ijtimoiy faollikni go‘llab-quvvatlovchi, guruhli
ishlarga asoslangan boshqaruv usullari go‘llanildi. Bu yondashuv talabaning o‘quv motivatsiyasi
va bilimlarni o‘zlashtirish darajasini bargaror oshirishga xizmat gildi.

Flegmatik temperamentli talaba uchun esa sokin, rejalashtirilgan va bosgichma-bosgich
nazoratga asoslangan pedagogik boshgaruv usullari tanlandi. Natijada talabaning darsga nisbatan
mas’uliyati va mustaqil ishlash ko‘rsatkichlarida ijobiy o‘sish kuzatildi (1-jadval).

1-jadval
Temperamentga asoslangan pedagogik boshgaruv modelining samaradorlik ko‘rsatkichlari

Ne Talaba temperament | Dars faolligi Motivatsiya darajasi | O‘zlashtirish darajasi
) turi (ball) (ball) (%)
1 Xolerik 58 — 82 60 — 85 62 — 88
2 Sangvinik 65 — 87 68 — 90 70 — 92
3 Flegmatik 52 — 74 55— 78 58 — 80
Manba: Jadvalda ko‘rsatkichlar tajriba oldi va tajriba yakunidagi natijalar asosida
berilgan.

1-jadval ma’lumotlaridan ko‘rinib turibdiki, temperamentga asoslangan pedagogik
boshgaruv modeli barcha uch temperament turida ham ijobiy natijalar bergan. Xususan, xolerik
temperamentli talabaning dars faolligi 24 ballga, motivatsiyasi 25 ballga, o‘zlashtirish darajasi
esa 26 foizga oshgan. Bu holat tezkor va faol boshqgaruv usullarining xolerik talabalar uchun
samarali ekanligini ko‘rsatadi.

Sangvinik temperamentli talaba ko‘rsatkichlari barcha mezonlar bo‘yicha eng yuqori
o‘sishga ega bo‘lib, bu uning ijtimoiy faollikka yo‘naltirilgan boshgaruv usullariga tez
moslashishini tasdiglaydi. Flegmatik temperamentli talabada esa o‘sish sur’ati nisbatan sekin
bo‘lsada, bargaror va ijobiy natijalar gayd etilgan. Bu esa flegmatik talabalar bilan ishlashda uzoq
muddatli va tizimli boshqgaruv zarurligini ko‘rsatadi.

Umuman olganda, tajriba natijalari temperamentga mos pedagogik boshgaruv modeli

talabalar faolligi, motivatsiyasi va o‘zlashtirish ko‘rsatkichlarini oshirishda samarali ekanligini
ilmiy jihatdan asoslaydi.
Olib borilgan sinov-tajriba ishlari temperamentga asoslangan pedagogik boshgaruv modelining
oliy ta’lim muassasalarida kichik guruhlar bilan ishlash jarayonida yuqori samaradorlikka ega
ekanligini ko‘rsatdi. Turli temperament tiplari bilan tavsiflangan talabalar misolida o‘tkazilgan
tajriba natijalari talabalarning o‘quv faolligi, motivatsiyasi va o‘zlashtirish ko‘rsatkichlarida
sezilarli ijobiy o‘sish mavjudligini tasdigladi. Bu esa ta’lim jarayonida yagona va standart
boshgaruv yondashuvlaridan voz kechib, talabalar shaxsiy psixologik xususiyatlariga mos
pedagogik boshgaruv mexanizmlarini joriy etish zarurligini ilmiy jihatdan asoslaydi.

Tadgiqot natijalari shuni ko‘rsatadiki, xolerik temperamentli talabalar uchun tezkor va
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faol rahbarlik, sangvinik temperamentli talabalar uchun ijtimoiy faollikka yo‘naltirilgan
boshqaruv, flegmatik temperamentli talabalar uchun esa rejalashtirilgan va bosgichma-bosgich
nazoratga asoslangan yondashuvlar ta’lim samaradorligini oshirishda muhim omil bo‘lib xizmat
giladi. Shuningdek, temperamentga mos boshqaruv talabalarning o‘z imkoniyatlarini to‘liqg
namoyon etishiga, ta’lim jarayonida psixologik qulay muhit shakllanishiga zamin yaratadil.

Xulosa va takliflar. Olib borilgan tadqiqot natijalariga tayangan holda shuni ta’kidlash
mumkinki, temperamentga asoslangan pedagogik boshqaruv modeli oliy ta’lim muassasalarida
kichik guruhlar bilan ishlash samaradorligini oshirishda muhim omil bo‘lib xizmat qiladi. Tajriba
jarayonida talabalarning individual-psixologik xususiyatlarini inobatga olish ularning o‘quv
faolligi, motivatsiyasi hamda o‘zlashtirish ko‘rsatkichlariga ijobiy ta’sir ko‘rsatishi aniglandi.

Muallif fikricha, mazkur ilmiy yo‘nalishni yanada takomillashtirish magsadida quyidagi
taklif va tavsiyalarni ilgari surish magsadga muvofiq:

1. Oliy ta’lim muassasalarida talabalar temperamentini aniqlashga qaratilgan diagnostik
vositalarni o‘quv jarayoniga tizimli ravishda joriy etish.

2. Pedagoglar va ta’lim tyutorlari uchun temperamentga asoslangan boshgaruv bo‘yicha
uslubiy go‘llanmalar hamda amaliy tavsiyalar ishlab chigish.

3. Kichik guruhlar bilan ishlashda alohidalashtirilgan pedagogik boshgaruv modellarini
keng go‘llash va ularni o‘quv jarayoniga integratsiya qgilish.

4. Mazkur yo‘nalish bo‘yicha tadgigotlarni kengroq talaba auditoriyasida davom ettirish
hamda bevosita kuzatish, sinov-tajriba, o‘lchash va empirik ma’lumotlarga tayangan holda ilmiy
bazani boyitish.

Xulosa sifatida aytish mumkinki, temperamentga asoslangan pedagogik boshgaruv modeli
oliy ta’lim tizimida ta’lim sifatini oshirish, talabalar salohiyatini ro‘yobga chiqarish va ta’lim
jarayonini samarali tashkil etishning istigbolli yo‘nalishlaridan biridir. Ushbu yondashuvni
amaliyotga joriy etish innovatsion pedagogik boshgaruv tizimini shakllantirishga xizmat giladi.
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CHET TILLARNI O‘RGANISHDA PEDAGOGIK TEXNOLOGIYALARNING O‘RNI

Annotatsiya. Ushbu magolada chet tillarni  o‘rganish  jarayonida pedagogik
texnologiyalarning o‘rni va ahamiyati yoritilgan. Zamonaviy pedagogik texnologiyalar
yordamida ta’lim jarayonini samarali tashkil etish, talabalar faolligini oshirish va mustaqil
fikrlash ko‘nikmalarini rivojlantirish masalalari tahlil gilingan. Maqolada interfaol metodlar,
axborot-kommunikatsiya texnologiyalari hamda innovatsion yondashuvlarning chet tilini
o‘zlashtirishdagi samaradorligi asoslab berilgan. Shuningdek, pedagogik texnologiyalar
asosida tashkil etilgan darslarning natijadorligi va ta’lim sifatiga ta’siri ko‘rsatib o‘tilgan.
Chet tillarni o‘gitishda zamonaviy metodlardan foydalanish talabalarning nutqiy
kompetensiyasini rivojlantirishga xizmat qilishi ta’kidlangan.

Kalit so‘zlar: pedagogik texnologiya, chet tillarni o‘qitish, interfaol metodlar, innovatsion
yondashuv, ta’lim samaradorligi, nutqiy kompetensiya, axborot texnologiyalari, mustaqil
ta’lim, kommunikativ yondashuv, zamonaviy metodlar, o‘quv jarayoni, ta’lim sifati, talaba
faolligi, pedagogik jarayon.

Kirish. Hozirgi davrda chet tillarni puxta o‘zlashtirish zamonaviy ta’lim tizimining muhim
yo‘nalishlaridan biri hisoblanadi. Globallashuv jarayonlari, xalgaro ilmiy hamkorlik va axborot
almashinuvining kengayib borishi natijasida xorijiy tillarni samarali o‘rganishga bo‘lgan ehtiyoj
tobora ortib bormoqgda. Shu sababli chet tillarni o‘qgitish jarayonini zamonaviy pedagogik
texnologiyalar asosida tashkil etish ta’lim samaradorligini oshirishning muhim omili sifatida
garalmoqda. Pedagogik texnologiyalar o‘quv jarayonini aniq maqgsad asosida rejalashtirish,
o‘qitish jarayonining izchilligini ta’minlash hamda ta’lim oluvchilarning bilim olish jarayonidagi
faolligini kuchaytirishga xizmat qgiladi [1].

Zamonaviy pedagogik texnologiyalarni go‘llash orgali o‘quv jarayonini interfaol shaklda
tashkil etish imkoniyati kengayadi. Bunday yondashuv talabalarni mustaqil fikrlashga o‘rgatadi,
o‘quv materialini chuqur o‘zlashtirishga yordam beradi hamda ularning o‘quv faoliyatiga bo‘lgan
gizigishini oshiradi. Innovatsion texnologiyalar asosida tashkil etilgan mashg‘ulotlar
o‘quvchilarning nazariy bilimlarini amaliy faoliyat bilan bog‘lash imkonini yaratadi va natijada
ta’lim sifatining oshishiga olib keladi [2].

Pedagogik texnologiyalar asosida tashkil etilgan ta’lim jarayonida o‘quvchilarning shaxsiy
rivojlanishiga alohida e’tibor gqaratiladi. Bu jarayonda o°‘quvchilarda nafagat bilim va
ko‘nikmalar, balki mustaqil ishlash malakalari ham shakllanadi. Aynigsa, zamonaviy pedagogik
yondashuvlar asosida tashkil etilgan mashg‘ulotlar o‘quvchilarning faol ishtirokini ta’minlash
bilan birga ularning bilimlarini mustahkamlashga xizmat giladi [3].

Chet tillarni o‘gitishda pedagogik texnologiyalarni go‘llash natijasida o‘quvchilarning
kommunikativ kompetensiyasi rivojlanadi, nutqiy faoliyat ko‘nikmalari shakllanadi hamda
mustaqil ta’lim olishga bo‘lgan ehtiyoj kuchayadi. Ta’lim jarayonida zamonaviy metodlardan
foydalanish o‘quvchilarning bilim olish jarayoniga ongli yondashuvini shakllantiradi hamda
ularning kasbiy faoliyatga tayyorgarligini oshiradi [4].

Mazkur maqolaning asosiy maqgsadi chet tillarni o‘rganish jarayonida pedagogik
texnologiyalarning o‘rni va ahamiyatini ilmiy-nazariy jihatdan yoritishdan iborat. Shuningdek,
zamonaviy pedagogik texnologiyalar asosida tashkil etilgan ta’lim jarayonining samaradorligi va
amaliy ahamiyati tahlil gilinadi. Tadgigot natijalari pedagogik texnologiyalarni chet tillarni
o‘qitish jarayoniga keng joriy etish ta’lim sifatini oshirishga xizmat qilishini ko‘rsatadi [5].

Mavzuga oid adabiyotlarning tahlili. Chet tillarni o‘rganishda pedagogik
texnologiyalarning o‘rni masalasi pedagogika va metodika fanida keng tadqiq etilgan ilmiy
yo‘nalishlardan biri hisoblanadi. Ilmiy manbalarda pedagogik texnologiyalar ta’lim jarayonini
samarali tashkil etish, o‘quvchilarning bilish faolligini oshirish hamda nutqgiy kompetensiyalarini
rivojlantirishga xizmat qiluvchi muhim didaktik vosita sifatida talgin etiladi. Tadgiqotchilar

216



“Servis” ilmiy-amaliy jurnali 2026-yil 1-soni

pedagogik texnologiyalar asosida tashkil etilgan ta’lim jarayoni o‘quvchilarning mustaqil
fikrlashini rivojlantirish bilan birga ta’lim sifatini oshirishga xizmat qilishini ta’kidlaydilar [6].

Pedagogik texnologiya tushunchasining ilmiy asoslari ko‘plab olimlar tomonidan ishlab
chigilgan. Jumladan, V.P. Bespalko pedagogik texnologiya haqgida shunday yozadi: ‘“Pedagogik
texnologiya - bu o‘quv jarayonini oldindan loyihalash va amaliyotda izchil amalga oshirish
tizimidir.” Olimning fikricha, o‘qitish jarayonini texnologiyalashtirish ta’lim natijalarining
barqarorligini ta’minlaydi hamda o‘quvchilar tomonidan bilimlarning puxta o‘zlashtirilishiga
imkon yaratadi [7].

Pedagogik texnologiyalarning metodik jihatlari M.V. Klarin tomonidan ham Kkeng
o‘rganilgan. Tadgigotchi pedagogik texnologiyalar hagida quyidagicha fikr bildiradi: “Pedagogik
texnologiyalar o‘qitish jarayonini ilmiy asosda tashkil etish imkonini beruvchi metodlar
tizimidir.” Uning ta’kidlashicha, pedagogik texnologiyalar o‘quvchilarning faolligini oshirish va
ta’lim samaradorligini ta’minlashda muhim ahamiyatga ega [8].

O‘zbekistonlik olimlar ham pedagogik texnologiyalarning ta’lim jarayonidagi o‘rnini ilmiy
jihatdan asoslab berganlar. Jumladan, N. Saidahmedov pedagogik texnologiyalar hagida shunday
ta’kidlaydi: “Pedagogik texnologiya ta’lim jarayonini samarali tashkil etishga xizmat giluvchi
o‘qitish shakl, metod va vositalarining yaxlit tizimidir.” Olimning fikricha, pedagogik
texnologiyalar asosida tashkil etilgan darslar o‘quvchilarning mustaqil ishlash ko‘nikmalarini
rivojlantiradi hamda ularning ta’lim jarayonidagi faolligini oshiradi [9].

O“.Tolipov va M.Usmonboyeva pedagogik texnologiyalarning ta’lim jarayonidagi
ahamiyatini quyidagicha izohlaydilar: “Zamonaviy pedagogik texnologiyalar o‘quvchilarning
shaxsiy xususiyatlarini hisobga olgan holda ta’lim jarayonini tashkil etishga imkon beradi.”
Mualliflarning fikricha, shaxsga yo‘naltirilgan pedagogik texnologiyalar ta’lim samaradorligini
oshirishda muhim omil hisoblanadi [10].

Chet tillarni o‘gitish metodikasida pedagogik texnologiyalarning o‘rni xorijiy metodistlar
tomonidan ham keng vyoritilgan. Jumladan, J.Richards va T.Rodgers quyidagi fikrni ilgari
suradilar: “Til o‘rganish jarayoni kommunikativ faoliyat orqali samarali amalga oshadi.”
Tadqiqotchilarning  ta’kidlashicha, kommunikativ yondashuv asosida tashkil etilgan
mashg‘ulotlar o‘quvchilarning nutgqiy kompetensiyasini rivojlantirishga xizmat giladi va
pedagogik texnologiyalarni go‘llash bu jarayonni yanada samarali giladi [11].

Oc‘zbekistonlik metodist olimlardan B. Zaripov chet tillarni o‘gitishda zamonaviy
pedagogik texnologiyalar haqida quyidagicha fikr bildiradi: “Chet tilini o‘gitishda interfaol
metodlardan foydalanish o‘quvchilarning nutqiy faoliyatini rivojlantirishning muhim omillaridan
biridir.” Olimning fikricha, pedagogik texnologiyalar asosida tashkil etilgan mashg‘ulotlar
o‘quvchilarning og‘zaki va yozma nutqini rivojlantirishga xizmat giladi [12].

Chet tillarni o‘rganishda pedagogik texnologiyalarning o‘rni zamonaviy pedagogika va
metodika fanida dolzarb ilmiy yo‘nalishlardan biri sifatida o‘rganilmoqda. Hozirgi davr o‘zbek
pedagog olimlari pedagogik texnologiyalarni ta’lim samaradorligini oshiruvchi muhim vosita
sifatida baholaydilar. Ularning ilmiy qarashlarida pedagogik texnologiyalar o‘quv jarayonini
tizimli tashkil etish, o‘quvchilarning mustaqil fikrlashini rivojlantirish hamda kommunikativ
kompetensiyalarini shakllantirishga xizmat qilishi alohida ta’kidlanadi.

Zamonaviy o‘zbek pedagog olimlaridan O°‘. Tolipov pedagogik texnologiyalar hagida
shunday degan: pedagogik texnologiya o‘gitish jarayonini ilmiy asosda loyihalashtirish va
natijaga yo‘naltirilgan holda tashkil etishga xizmat giluvchi tizim hisoblanadi. Olimning fikricha,
pedagogik texnologiyalar asosida tashkil etilgan ta’lim jarayoni o‘quvchilarning bilimlarni izchil
o‘zlashtirishiga imkon yaratadi hamda ta’lim samaradorligini oshiradi.

Pedagog olim N. Saidahmedov pedagogik texnologiyalarning ta’lim jarayonidagi o‘rni
hagida shunday degan: pedagogik texnologiyalar asosida tashkil etilgan mashg ulotlar
o‘quvchilarning mustaqil ishlash ko‘nikmalarini rivojlantiradi va ularning o‘quv jarayonidagi
faolligini oshiradi. Uning ta’kidlashicha, interfaol metodlar o‘quvchilarning bilimlarni ongli
ravishda ozlashtirishiga yordam beradi.

Zamonaviy metodist olimlardan R. Ishmuhamedov ta’lim jarayonida innovatsion pedagogik
texnologiyalarni go‘llash hagida shunday degan: innovatsion pedagogik texnologiyalar
o‘quvchilarning mustaqil fikrlashini rivojlantirish bilan birga ularning ijodiy faoliyatini
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faollashtiradi. Olimning fikricha, zamonaviy pedagogik texnologiyalar o‘quvchilarning ta’lim
jarayonidagi faol ishtirokini ta’minlaydi.

O‘zbek  pedagogika  olimlaridan ~A.  Abdugodirov  axborot-kommunikatsiya
texnologiyalarining ta’lim jarayonidagi ahamiyati haqida shunday degan: axborot
texnologiyalaridan foydalanish o‘quvchilarning bilim olish imkoniyatlarini kengaytiradi va ta’lim
jarayonini yanada samarali tashkil etishga yordam beradi. Uning fikricha, elektron ta’lim
resurslari  o‘quvchilarning mustaqil ta’lim olish ko‘nikmalarini rivojlantirishda muhim
ahamiyatga ega.

Zamonaviy metodist olimlardan B. Zaripov chet tillarni o‘gitishda pedagogik
texnologiyalarning o‘rni hagida shunday degan: chet tilini o‘gitishda zamonaviy pedagogik
texnologiyalardan foydalanish o‘quvchilarning nutgiy faoliyatini rivojlantirishning muhim omili
hisoblanadi. Olimning fikricha, interfaol metodlarga asoslangan mashg‘ulotlar o‘quvchilarning
og‘zaki va yozma nutqini rivojlantirishga xizmat qgiladi.

Shuningdek, zamonaviy o‘zbek olimlaridan J. Jalolov chet tillarni o‘gitish metodikasi
hagida shunday degan: chet tilini o‘qitish jarayonida kommunikativ yondashuvdan foydalanish
o‘quvchilarning tilni amaliy o‘zlashtirishiga yordam beradi. Uning ta’kidlashicha, o‘quvchilarni
mulogot jarayoniga jalb etish til o‘rganish samaradorligini oshiradi.

Umuman olganda, hozirgi davr o‘zbek pedagog olimlarining ilmiy qarashlari shuni
ko‘rsatadiki, pedagogik texnologiyalar chet tillarni o‘rganish jarayonini samarali tashkil etish,
o‘quvchilarning nutqiy kompetensiyalarini rivojlantirish hamda mustaqil ta’lim olish
ko‘nikmalarini shakllantirishda muhim metodik vosita hisoblanadi. Zamonaviy pedagogik
texnologiyalar asosida tashkil etilgan ta’lim jarayoni o‘quvchilarning bilim darajasini oshirish
bilan birga ta’lim sifatini ham yaxshilaydi. Yuqoridagi ilmiy manbalar tahlili shuni ko‘rsatadiki,
pedagogik texnologiyalar chet tillarni o°qitish jarayonini samarali tashkil etish, o‘quvchilarning
nutqiy kompetensiyasini rivojlantirish hamda mustaqil ta’lim olish  ko‘nikmalarini
shakllantirishda muhim metodik vosita hisoblanadi. Olimlarning ilmiy garashlari pedagogik
texnologiyalar asosida tashkil etilgan ta’lim jarayoni o‘quvchilarning bilim darajasini oshirish
bilan birga ularning ijodiy fikrlashini rivojlantirishini ko‘rsatadi.

Tadgiqot metodologiyasi. Tadgigot metodologiyasi ushbu mavzuni chuqur o‘rganish uchun
kompleks yondashuvni o°z ichiga oladi. Tadgiqot jarayonida chet tillarni o‘gitish metodikasi va
pedagogik texnologiyalarga oid ilmiy manbalar hamda davlat ta’lim standartlari talablari tahlil
gilinadi, mavjud pedagogik yondashuvlar solishtiriladi va umumlashtiriladi. Shuningdek,
pedagogik kuzatuv, suhbat, so‘rovnoma, intervyu va test sinovlari orqali empirik ma’lumotlar
to‘planadi. Olingan natijalar modellashtirish, retrospektiv tahlil, monitoring va analitik tahlil
usullari asosida gayta ishlanadi. Yakuniy xulosalar matematik-statistik tahlil yordamida
asoslanib, tadqiqot natijalarining ishonchliligi ta’minlanadi.

Tahlil va natijalar. Tadgiqgot natijalari shuni ko‘rsatdiki, chet tillarni o‘gitishda pedagogik
texnologiyalardan foydalanish ta’lim jarayonining samaradorligini sezilarli darajada oshiradi.
Empirik tadgiqot davomida pedagogik kuzatuv, suhbat, so‘rovnoma, intervyu va test sinovlari
orqali ma’lumotlar to‘plandi. Ushbu metodlar yordamida olingan natijalar ko‘rsatdiki, interfaol
metodlar, innovatsion yondashuvlar va axborot-kommunikatsiya texnologiyalari yordamida
tashkil etilgan darslarda talabalar o‘quv materialini tezroq va samarali o‘zlashtiradi, mustaqil
fikrlash, tahlil gilish va nutgiy kompetensiya ko‘nikmalari sezilarli darajada rivojlanadi.

Tahlil jarayonida aniglanishicha, pedagogik texnologiyalarni go‘llash talabalarning dars
jarayonidagi faolligini oshirishga, ularning o‘quv materialini chuqurroq o‘zlashtirishiga va
mashg‘ulotlarga gizigishini kuchaytirishga yordam beradi. Test va so‘rovnoma natijalariga
garaganda, pedagogik texnologiyalar asosida tashkil etilgan mashg‘ulotlarda talabalarning bilim
darajasi an’anaviy metodlardan foydalangan guruhlarga nisbatan yuqori bo‘ldi. Shu bilan birga,
interfaol metodlar talabalarning mustaqil ishlash, loyiha va topshiriglarni bajarish ko‘nikmalarini
rivojlantirishga xizmat gilganligi kuzatildi.

Modellashtirish va statistik tahlil natijalari pedagogik texnologiyalarni go‘llashning ta’lim
samaradorligini oshirishda muhim ahamiyatga ega ekanligini tasdiqladi. Empirik ma’lumotlar
shuni ko‘rsatdiki, pedagogik texnologiyalar asosida tashkil etilgan mashg‘ulotlar o‘quvchilarning
bilim olish jarayonini tizimli, magsadga yo‘naltirilgan va motivatsiyaga boy shaklda tashkil
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etishga imkon beradi. Shu bilan birga, zamonaviy pedagogik texnologiyalardan foydalanish
talabalarning o‘quv materialini mustahkamlash, nutgiy va kommunikativ kompetensiyalarini
rivojlantirish hamda o‘z-o°‘zini nazorat qilish ko‘nikmalarini shakllantirishda samarali vosita
ekanligi ilmiy jihatdan tasdiglandi. Bundan tashqgari, tahlil shuni ko‘rsatdiki, pedagogik
texnologiyalarni qo‘llash jarayonida talabalar o‘rtasida ta’limga bo‘lgan ijobiy munosabat va o‘z-
o‘zini baholash qobiliyati sezilarli darajada oshadi. Interfaol mashg‘ulotlar orgali o‘quvchilarning
bilimni amaliyot bilan bog‘lash va real vaziyatlarda qo‘llash ko‘nikmalari mustahkamlanadi. Shu
sababli pedagogik texnologiyalar chet tillarni o‘rganish jarayonining nafagat samaradorligini
oshiradi, balki o‘quvchilarning ijodiy va analitik fikrlash gobiliyatlarini rivojlantirishga ham
xizmat qiladi. Natijalar shuni ko‘rsatdiki, pedagogik texnologiyalarni tizimli va magsadga
yo‘naltirilgan tarzda qo‘llash ta’lim jarayonini optimallashtirish, talabalarning mustaqil o‘qgish
ko‘nikmalarini shakllantirish va ularning nutqiy faoliyatini yaxshilashning muhim omili
hisoblanadi. Shu asosda, chet tillarni o*qitishda zamonaviy pedagogik texnologiyalarni keng joriy
etish ta’lim sifatini oshirishning ajralmas qismi ekanligi ilmiy jihatdan tasdiglanadi.

Xulosa va takliflar. Tadgigot natijalari shuni ko‘rsatdiki, chet tillarni o‘qgitishda pedagogik
texnologiyalardan samarali foydalanish ta’lim jarayonining samaradorligini sezilarli darajada
oshiradi. Empirik ma’lumotlar, kuzatuv, suhbat, so‘rovhoma va test sinovlari tahlili asosida aniq-
lanishicha, interfaol metodlar, innovatsion yondashuvlar va axborot-kommunikatsiya texnologi-
yalari yordamida tashkil etilgan mashg‘ulotlarda talabalarning o‘quv materialini o‘zlashtirish
sur’ati va sifati yuqgori bo‘ladi. Talabalarning mustaqil fikrlash, tahlil gilish va nutgiy kompe-
tensiya ko‘nikmalari pedagogik texnologiyalarni go‘llash natijasida sezilarli darajada rivojlanadi.

Tadgiqot davomida kuzatilgan natijalarga ko‘ra, pedagogik texnologiyalarni qo‘llash dars
jarayonini tizimli va magsadga yo‘naltirilgan shaklda tashkil etishga imkon beradi. Shu bilan
birga, pedagogik texnologiyalar talabalarning faolligini oshirish, mashg‘ulotlarga bo‘lgan
gizigishini kuchaytirish hamda o‘z-o°zini nazorat qgilish ko‘nikmalarini shakllantirishga xizmat
giladi. Test va so‘rovnoma natijalari shuni ko‘rsatdiki, pedagogik texnologiyalar asosida
o‘tkazilgan mashg‘ulotlarda talabalar bilim darajasini mustahkamlash bilan birga, ularning ijodiy
va analitik fikrlash qobiliyatlari ham rivojlanadi.

Pedagogik texnologiyalarni go‘llash o‘quv jarayonida shaxsga Yyo‘naltirilgan ta’limni
ta’minlashga yordam beradi. Individual yondashuv talabalarning qobiliyatlari, qiziqishlari va
ehtiyojlarini hisobga olish imkonini beradi. Natijada har bir o‘quvchi o‘z bilim va ko‘nikmalarini
samarali rivojlantiradi, ta’lim jarayoni esa yanada sifatli va tizimli bo‘ladi. Bu esa pedagogik
texnologiyalarning chet tillarni o‘qitishda nafaqat vosita, balki ta’lim sifatini oshirishga xizmat
giluvchi strategik ahamiyatga ega ekanligini ko‘rsatadi.

Tadgiqot natijalari asosida quyidagi takliflar ishlab chiqildi:

1. Chet tillarni o‘gitishda pedagogik texnologiyalarni tizimli joriy etish, xususan interfaol
metodlar, multimedia vositalari va axborot-kommunikatsiya texnologiyalaridan foydalanish.

2. Pedagogik texnologiyalar asosida mashg‘ulotlarni loyihalashtirish jarayonida talabalarning
individual xususiyatlarini hisobga olish va shaxsga yo‘naltirilgan yondashuvni ta’minlash.

3. O‘gituvchilarni zamonaviy pedagogik texnologiyalar bo‘yicha muntazam malaka oshirish
kurslari orgali tayyorlash va ularning metodik kompetensiyalarini oshirish.

4. Chet tillarni o°gitishda pedagogik texnologiyalar samaradorligini baholash uchun
monitoring va test tizimlarini rivojlantirish, olingan natijalarni ilmiy tahlil gilish.

5. O‘quv jarayonida innovatsion metodlar va axborot-kommunikatsiya vositalaridan
foydalanishni kengaytirish orqgali talabalarni mustaqil fikrlash, loyiha asosida ishlash va nutgiy
kompetensiyasini rivojlantirish.

Pedagogik texnologiyalarni chet tillarni o‘gitish jarayoniga samarali joriy etish ta’lim
sifatini oshirish, talabalarni mustaqil fikrlashga o‘rgatish va ularning nutqiy hamda
kommunikativ kompetensiyalarini rivojlantirishning asosiy omili hisoblanadi. Shu bilan birga,
zamonaviy pedagogik texnologiyalarni tizimli va magsadga yo‘naltirilgan tarzda qo‘llash o‘quv
jarayonini yanada interfaol, motivatsiyaga boy va natijaga yo‘naltirilgan shaklda tashkil etish
imkonini beradi. Mazkur tadgiqot natijalari pedagogik texnologiyalarni amaliyotga keng joriy
etish va ularning samaradorligini oshirish bo‘yicha ilmiy asoslangan tavsiyalar sifatida
foydalanilishi mumekin.
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HN.MartTHeB
Poab negarornyeckKux TexXHOJOTHil B
H3YYeHUH HHOCTPAHHBIX A3LIKOB

AHHoTaumMs. B naHHOM cTarhe ocBeHIaeTca poiib U
3HAUYEHHE MEAArOrMuyecKUX TEXHOJOrHH B IpoIlecce
HU3Y4YECHUS MHOCTPAHHBIX SI3BIKOB.
[Ipoananu3upoBaHbl BOIIPOCHI a¢hexkTUBHOM
OpraHu3anuu y4eOHOTO TMpoIecca, IOBBIIMICHUS
AKTHUBHOCTH CTYACHTOB U pa3BUTUA HaBBIKOB
CaMOCTOATENILHOIO MBIIUIEHUS] C HCIOJIb30BaHUEM
COBPEMEHHBIX INEJArorMuecKux TexHojoru. B
cTarbe 000cHOBaHA 3()(PEKTHBHOCTh MHTEPAKTUBHBIX
METOJOB, WHPOPMAITOHHO-KOMMYHHUKAITMOHHBIX
TEXHOJIOTMH W HWHHOBAIIMOHHBIX IIOAXOJIOB B
YCBOCHHMU HHOCTPAHHBIX A3BIKOB. Taxxe moka3aHa
PE3YIBLTATUBHOCTD SaHHTHﬁ, OpTraHM30BaHHBIX Ha
OCHOBE IEJaroruueckuxX TEXHOJIOTUH, U UX BIUSHUE
Ha KadecTBO oOpasoBaHus. [lomguepkuBaercs, 4TO
WCIIOJIb30BAaHUE COBPEMEHHBIX METOJOB OOydYeHUs
CITIOCOOCTBYET pa3BUTHIO KOMMYHUKATUBHOU
KOMIICTCHIIUHN CTYJACHTOB.

KuroueBbie cioBa: negarormuyeckue TEXHOJIOTHUH,
o0ydeHHe HWHOCTPAHHBIM S3bIKAM, HHTEPAKTHBHBIC
METO/IbI, UHHOBAIIMOHHEIN 1MOoax01, 3(pPEeKTHBHOCTH
oOyueHwus, KOMMYHUKaTUBHAs KOMIIETEHIINS,
WH(OPMAITMOHHBIE TEXHOJOTHH, CaMOCTOSTEIHHOE
oOyueHwue, KOMMYHUKATUBHBIN MOAXO,
COBpEMEHHBIE METO/IbI, YIeOHBIH IpoIecc, Ka4eCTBO
o0Opa3oBaHws, aKTUBHOCTH CTYZICHTOB,
MeJaroru4eckuii mporecc.

I.Mattiev
The Importance of Pedagogical
Technologies in Teaching Foreign
Languages

Abstract. This article highlights the role and
importance of pedagogical technologies in the
process of learning foreign languages. The
issues of effective organization of the
educational process, increasing students’
activity, and developing independent thinking
skills through modern pedagogical
technologies are analyzed. The article
substantiates the effectiveness of interactive
methods, information and communication
technologies, and innovative approaches in
mastering foreign languages. It also describes
the effectiveness of lessons organized on the
basis of pedagogical technologies and their
impact on the quality of education. The use of
modern methods in foreign language teaching
is emphasized as an important factor in
developing students’ communicative
competence.
Keywords: pedagogical technologies, foreign
language teaching, interactive methods,
innovative approach, educational effectiveness,
communicative  competence, information
technologies, independent learning,
communicative approach, modern methods,
learning process, education quality, student
activity, pedagogical process.
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Anvar Maxkamovich Soatov — Jizzax politexnika instituti “Arxitekturaviy loyihalash” kafedrasi
assistenti

TALABALAR TEMPERAMENTIGA MOS AKADEMIK YUKLAMA TAQSIMOTINING
SAMARADORLIGI

Annotatsiya. Mazkur maqolada talabalar temperamentiga mos akademik yuklama
tagsimotining ta’lim samaradorligiga ta’siri sinov-tajriba asosida tahlil qilinadi. Turli
temperamentga ega talabalar misolida yuklama tabagalashuvining o‘zlashtirish darajasi, o‘quv
faolligi va psixologik holatga ijobiy ta’siri ilmiy jihatdan asoslab berilgan.

Kalit so‘zlar: temperament, akademik yuklama, ta’lim samaradorligi, tabagalashgan
yondashuv, sinov-tajriba, oliy ta’lim.

Kirish. So‘nggi yillarda mamlakatimizda oliy ta’lim tizimini modernizatsiya qilish, ta’lim
sifatini oshirish va talabaga yo‘naltirilgan yondashuvni kuchaytirishga alohida e’tibor
garatilmoqda. Xususan, kredit-modul tizimining joriy etilishi, o‘quv yuklamalarini
magbullashtirish, mustaqil ta’lim ulushini oshirish, shuningdek, talabalarning individual
xususiyatlarini inobatga olgan holda ta’lim jarayonini tashkil etish bo‘yicha qator me’yoriy-
huqugiy hujjatlar va amaliy chora-tadbirlar amalga oshirilmoqda. Ushbu islohotlar ta’lim
jarayonida shaxsga yo‘naltirilgan pedagogik yondashuvni shakllantirish, talabalar bilimini
chuqurlashtirish va ularning akademik samaradorligini oshirishga xizmat gilmoqda.

Mavzuga oid adabiyotlar tahlili. Temperament va uning ta’lim jarayoniga ta’siri
masalasi qadimdan olimlar e’tiborida bo‘lib kelgan. Temperament tushunchasining ilk ilmiy
asoslari gadimgi yunon tabibi Gippokrat tomonidan ilgari surilgan bo‘lib, u inson xulg-atvorini
organizmdagi to‘rt xil suyuglik muvozanati bilan izohlagan. Keyinchalik, Galen ushbu nazariyani
rivojlantirib, temperamentning sangvinik, xolerik, flegmatik va melanxolik turlarini ajratib
ko‘rsatgan.

XIX-XX asrlarga kelib temperament muammosi fiziologik asosda tadqigq gilina
boshlandi'. Xususan, Ivan Pavlov oliy nerv faoliyati tiplarini o‘rganib, temperamentni nerv
tizimining kuchi, muvozanati va harakatchanligi bilan bog‘ladi. Uning ta’limotiga ko‘ra, nerv
jarayonlarining kuchi va barqgarorligi o‘quv yuklamasini gabul gilish hamda gayta ishlash
tezligiga bevosita ta’sir ko‘rsatadi.

Shuningdek, shaxs psixologiyasi doirasida Sergey Rubinshteyn hamda Lev Vygotsky
inson psixik rivojlanishida alohida xususiyatlarning, jumladan, temperamentning ahamiyatini
alohida ta’kidlaganlar. Vygotskiy ta’lim jarayonida individual yondashuv zarurligini asoslab,
o‘quv yuklamasi shaxsning rivojlanish zonasiga mos bo‘lishi lozimligini ko‘rsatib bergan.

Temperamentni eksperimental asosda chuqur o‘rgangan xorijiy olimlardan biri Hans
Eysenck hisoblanadi. U shaxsning ekstraversiya-introversiya va neyrotizm ko‘rsatkichlari asosida
temperament modelini ishlab chiggan. Eysenck tadgiqotlari shuni ko‘rsatadiki, introvert tipdagi
talabalar uzog muddatli va yugori intensivlikdagi yuklamalarda tezroq charchaydi, ekstravertlar
esa faol, interaktiv metodlarda yugori natija ko‘rsatadi.

Mahalliy tadgiqotchi Soatov A.M. ning ta’kidlashicha, shaxsning alohida-psixologik
xususiyatlari, jumladan temperamentning ta’lim jarayonidagi o‘rnini tadqiq etgan. Olim ta’lim
samaradorligi o‘quvchi shaxsining psixologik xususiyatlarini hisobga olish bilan chambarchas
bog‘ligligini ta’kidlaydi®.

! Makhkamovich S.A. The Quality Education For Engineering Graphics Teaching Material Construction //JournalNX. — C. 270-
277.

2 Soatov A.M. Ta’limda sifat ko‘rsatkichlari va bu borada rivojlangan xorijiy mamlakatlardan ba’zi andozalar / DxoHoMuka u
cormyMm. — 2023. — Ne. 4-2 (107). — C. 271-273.
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Zamonaviy pedagogik tadgigotlarda esa o‘quv yuklamasining me’yorini belgilashda
psixologik omillarni hisobga olish zarurligi gayd etiladi. Biroq amaliyotda akademik yuklama
ko‘pincha standart mezonlar asosida belgilanib, talabalar temperamentiga mos tabagalashgan
yondashuv yetarli darajada go‘llanilmayotgani kuzatilmoqda.

Yuqoridagi ilmiy manbalar tahlili shuni ko‘rsatadiki, temperament va o‘quv faoliyati
o‘rtasidagi bog‘liglik nazariy jihatdan yetarlicha asoslangan bo‘lsada, akademik yuklamani
temperament turlariga moslashtirish masalasi hali ham dolzarb muammo sifatida saglanib
golmoqda.

Tadgigot metodologiyasi. Mazkur tadgigotda temperamentga asoslangan tabagalashgan
akademik yuklama modelini ishlab chigish va uning samaradorligini aniglash magsadida
kompleks metodologik yondashuv go‘llanildi. Tadgiqot jarayonida nazariy, empirik va statistik
usullardan foydalanildi.

1. Nazariy tadqiqot usullari

e lImiy-adabiyotlar tahlili — temperament nazariyalari, shaxsning individual-psixologik
xususiyatlari hamda o‘quv yuklamasini me’yorlash masalalariga oid ilmiy manbalar o‘rganildi va
tizimlashtirildi.

e Qiyosiy-tahliliy usul — mavjud akademik yuklama tizimi hamda individual yondashuv
asosidagi ta’lim modellari o‘zaro solishtirildi.

e Model ishlab chigish (modellashtirish usuli) — temperament turlariga mos ravishda
akademik yuklamaning hajmi, murakkablik darajasi va muddatlarini tabagalashtiruvchi
konseptual model ishlab chigildi.

e Tizimli yondashuv — ta’lim jarayoni yaxlit pedagogik tizim sifatida ko‘rib chiqildi va
temperament omilining undagi o‘rni asoslandi.

2. Empirik tadgiqot usullari.

e Psixologik diagnostika — talabalarning temperament turlarini aniglash magsadida
shaxs tipologiyasini o‘Ichovchi test metodikalari go‘llanildi (masalan, Hans Eysenck tomonidan
ishlab chigilgan shaxs so‘rovnomasi asosida).

e Pedagogik kuzatuv — talabalar faoliyati, charchash darajasi va o‘zlashtirish
ko‘rsatkichlari tizimli ravishda kuzatildi.

e So‘rovnoma va anketa — talabalar motivatsiyasi, o‘quv yuklamasini gabul gilish
darajasi va subyektiv giyinchilik ko‘rsatkichlari o‘rganildi.

e Pedagogik tajriba (eksperiment) — tadgigot nazorat va tajriba guruhlarida olib borildi.
Tajriba guruhida temperamentga moslashtirilgan akademik yuklama modeli joriy etildi, nazorat
guruhida esa an’anaviy tizim saqlab qgolindi.

3. Statistik va matematik usullar.

¢ Olingan natijalarni gayta ishlashda matematik-statistik tahlil usullaridan foydalanildi.

e Guruhlar o‘rtasidagi farglarni aniglash uchun foizli tagqoslash, o‘rtacha arifmetik
ko‘rsatkichlar va dispersiya tahlili go‘llanildi.

¢ Natijalarning ishonchliligi statistik mezonlar asosida tekshirildi.

4. Tadgigotning metodologik asoslari.

Tadgiqot shaxsga yo‘naltirilgan ta’lim konsepsiyasi, differensial yondashuv tamoyili
hamda psixologiyada temperamentning nerv tizimi xususiyatlari bilan bog‘ligligi hagidagi ilmiy
qarashlarga tayandi (xususan, Ivan Pavlovning oliy nerv faoliyati tiplari haqidagi ta’limoti).

Qo‘llanilgan uslublar tadgigot muammosini har tomonlama o‘rganish, ishlab chigilgan
modelning nazariy asoslanganligini ta’minlash hamda wuning amaliy samaradorligini
eksperimental jihatdan tekshirish imkonini berdi.

Tahlil va natijalar. Mazkur tadgiqot doirasida talabalar temperamentiga mos akademik
yuklama tagsimotining ta’lim samaradorligiga ta’siri sinov-tajriba asosida o‘rganildi. Tadgiqot
tajriba-sinov ishlari oliy ta’lim muassasasida o‘qiyotgan, o‘zlashtirish darajasi va akademik
faolligi o‘rtacha bo‘lgan 3 nafar talaba bilan olib borildi. Tadgigot jarayonida har bir talabaning
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temperament turi aniglanib, ularga mos holda akademik yuklama hajmi, mustaqil ishlar ulushi va
nazorat shakllari tabagalashgan tarzda belgilandi. Tajriba natijalari akademik o‘zlashtirish, o‘quv
faolligi, topshiriglarni bajarish sifati hamda psixologik holat ko‘rsatkichlari orgali baholandi.

Sinov-tajriba natijalariga ko‘ra, sangvinik temperamentga ega talabada akademik yuklama
moslashtirilgandan so‘ng o‘quv faolligi va topshiriglarni o‘z vaqtida bajarish ko‘rsatkichlari
sezilarli darajada oshgani kuzatildi. Ushbu talaba guruhli ishlarda va og‘zaki muhokamalarda
yugori natija ko‘rsatdi.

Xolerik temperamentga ega talabada yuklama miqgdorini gisqa muddatli, ammo murakkab
topshiriglar shaklida tashkil etish ijobiy samara berdi. Natijada uning diqgat jamlashi va yakuniy
baholari bargarorlashdi, haddan tashqgari zo‘rigish holatlari kamaydi.

Flegmatik temperamentga ega talabada esa yuklamani bosgichma-bosqich, aniq reja
asosida tagsimlash orgali mustaqil ishlar sifati va topshiriglarni yakunlash darajasi oshdi. Ushbu
talaba barqaror, ammo sekin sur’atda ijobiy o‘sishni namoyon etd (1-jadval).

1-jadvalda keltirilgan natijalardan ko‘rinadiki, talabalar temperamentiga moslashtirilgan
akademik yuklama barcha uch holatda ham ijobiy natija bergan. Xususan, ozlashtirish darajasi
o‘rtacha 8-15 foiz oralig‘ida oshgan, topshiriglarni o‘z vaqtida bajarish ko‘rsatkichlari esa 10-15
foizga yaxshilangan.

Talabalar temperamentiga mos akademik yuklama tagsimotining sinov-tajriba natijalari

1-jadaval

. . - . O‘quv

Talabaning Akademik O¢zlashtirish Topshlrlq_larnl faolligi (5
Ne | temperament yuklama o 0‘z vaqtida ‘
) . darajasi (%) - ballik
turi moslashuvi bajarish (%) .

tizimda)
1 Sangvinik Moslashtirilgan 78 — 88 80 — 95 3.8 —>4.6
2 Xolerik Moslashtirilgan 70 — 85 75 — 90 35—-44
3 Flegmatik Moslashtirilgan 74 — 82 78 — 88 3.6 >4.2

Manba: 1-jadval muallif tomonidan ishlab chiqildi.

Eng yuqori o‘sish sur’ati sangvinik va xolerik temperamentli talabalar misolida kuzatilgan
bo‘lsa, flegmatik talaba bargaror, ammo sekinroq ijobiy o‘sishni namoyon etgan. Bu holat
akademik yuklamani  temperamentga  moslashtirish  talabaning  psixologik  holatini
yengillashtirishi, o‘quv jarayoniga bo‘lgan qiziqishini oshirishi va ta’lim samaradorligini
ta’minlashini tasdiqlaydi.

Xulosa va takliflar. O‘tkazilgan sinov-tajriba natijalari talabalar temperamentiga mos
akademik yuklama tagsimoti ta’lim jarayonining samaradorligini oshirishda muhim pedagogik
omil ekanligini tasdigladi. Tadgigot davomida turli temperamentga ega bo‘lgan talabalar misolida
akademik yuklamaning hajmi, murakkablik darajasi va bajarish shakllarini tabagalashgan asosda
tashkil etish o‘zlashtirish ko‘rsatkichlari, o‘quv faolligi hamda topshiriglarni oz vaqtida bajarish
darajasiga ijobiy ta’sir ko‘rsatgani aniglandi. Darhagigat, Aynaqulov M.A. Xudayberdiyev B.
kabi tadgigotchilarning fikriga ko‘ra, bu holat ta’lim jarayonida yagona, standart yondashuvdan
voz kechib, talabalar shaxsiy-psixologik xususiyatlarini hisobga olgan holda o‘quv faoliyatini
rejalashtirish zarurligini ko‘rsatadi®.

Mazkur ilmiy yo‘nalishni yanada takomillashtirish maqgsadida quyidagi taklif va
tavsiyalarni ilgari surish magsadga muvofiqg hisoblanadi.

Birinchidan, oliy ta’lim muassasalarida talabalar temperamentini aniqlashga xizmat
giluvchi psixodiagnostik vositalarni o‘quv jarayonining dastlabki bosgichlarida joriy etish lozim.

! Aynaqulov M.A. Xudayberdiyev B.B. Motivatsiya samaradorlik garovi sifatida // Ilmiy axborotnoma jurnali.
Samargand Davlat Universiteti. — 2020. — Ne. 2 (120). — C. 91.
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Bu esa akademik yuklamani rejalashtirishda ilmiy asoslangan ma’lumotlarga tayanish imkonini
beradi.

Ikkinchidan, fan dasturlari va o‘quv rejalari doirasida akademik yuklamaning variativ
modellarini ishlab chigish va amaliyotga tatbiq etish tavsiya etiladi. Bunda mustaqil ishlar,
amaliy mashg‘ulotlar va nazorat topshiriglari temperament turlariga mos holda tabaqgalashtirilishi
magsadga muvofigdir.

Uchinchidan, professor-o‘gituvchilarning pedagogik va psixologik kompetensiyalarini
oshirishga garatilgan malaka oshirish kurslarida temperamentga asoslangan pedagogik boshgaruv
masalalariga alohida e’tibor qaratish zarur. Bu o‘qituvchilarga ta’lim jarayonida individual
yondashuvni samarali go‘llash imkonini beradi.

To‘rtinchidan, mazkur yo‘nalish bo‘yicha keyingi tadgiqotlarda talabalarning son
jihatidan kengrog guruhi gamrab olinishi, shuningdek, boshqga temperament turlari (melanxolik)
va aralash temperamentlar misolida chuqurroq amaliy kuzatuv (empirik) tahlillar olib borilishi
magsadga muvofiqdir.

Xulosa qilib aytganda, talabalar temperamentiga mos akademik yuklama tagsimoti
nafagat o‘quv jarayonining samaradorligini oshiradi, balki talabalar psixologik holatini
muvozanatlash, akademik zo‘rigishni kamaytirish va barqaror ta’lim natijalariga erishishda
muhim pedagogik mexanizm sifatida namoyon bo‘ladi.

Foydalanilgan adabiyotlar ro‘yxati:
1. Makhkamovich S.A. The Quality Education For Engineering Graphics Teaching
Material Construction //JournalNX. — C. 270-277.
2. Soatov A.M. Ta’limda sifat ko‘rsatkichlari va bu borada rivojlangan xorijiy
mamlakatlardan ba’zi andozalar // Dxonomuka u coruym. — 2023. — Ne, 4-2 (107). — C. 271-273.
3. Aynaqulov M.A. Xudayberdiyev B.B. Motivatsiya samaradorlik garovi sifatida // limiy
axborotnoma jurnali. Samargand Davlat Universiteti. — 2020. — Ne. 2 (120). — C. 91.

A. CoaToB
¢ dexTHBHOCTHL pacnpeneeHust
aKaJeMUYeCKO HATPY3KH € Y4eTOM
TeMIIepAMeHTAa CTYACHTOB
AnHoranus. B crathe Ha OCHOBE ONBITHO-
SKCIEPUMEHTAIIBHOTO HCCIICIOBAaHUS aHAIU3H-

A. Soatov
Effectiveness of academic workload
distribution based on students’
temperament
Abstract. This article analyzes the
effectiveness of distributing academic

pyercs 3¢ (HeKTUBHOCTH pacnupenenenusi | workload based on students’ temperament
aKaJgeMH4ecKon Harpy3Ku c yuetom | through an experimental study. Using
TeMmriepamMeHTa crygeHtoB. Ha  mpumepe | examples of students with different
CTYJIEHTOB c pa3InyHbBIMA TUIIaMH | temperament types, the research
TEMIIEpaMEHTa  [OKa3aHO  moyiokuTenbHoe | demonstrates the positive impact of
BiusHue auddepeHnupoBannoii Harpy3ku Ha | differentiated workload on academic
yueOHYI0 ~ aKTHBHOCTh, ycmeBaeMocTh U | performance, learning activity, and
MICUX0AMOIMOHATIBHOE ~ cocTosiHue  o0ydaro- | psychological well-being within the higher
IIAXCS B YCIIOBUSX BBICIIEr0 00pa30BaHHMS. education process.

KiaroueBbie cjaoBa: temriepameHT, | Keywords:  temperament,  academic
akajeMu4eckas Harpyska, addexruBHocTh | Workload, learning effectiveness,
obOyuenus, nuddepennmanus, skcnepumenrt, | differentiation, experiment, higher
BBICIIIEE 0Opa30BaHHE. education.
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E°’TIBORGA MOLIK MASALALAR

PAMA3OH JIYTATH

Pama3zon - Pamaszon apabua «ap-paman» JAeraH Cy3JaH OJWHTaH Oyau0, Ky€mr
XapOpaTUHUHT XyAa MCHO, KaiiHaO KeTUIMHHM aHrjaTaau. «Pamason» neiunnummra cababd, Oy
oii/1a TYHOXJIap KyHIupwiIaan. Y apHu EHAUPpUO, Kyl KHJIaUTraH Hapca COJTMX aMajuiapIup.

Py3a — y30ek Tuaura «pysza» ae0 TapKuMa KHJIMHAIUTAH «CaBM», «CHAM» CY3H JIyFaTIa
Hadc UCTaKIapUIaH Y3WHU TUHUIIHHA Ouaupaau. VcTUIoXuil MabHOCH 3Ca HUSAT KHIUO, TOHT
OTraHWJaH KyH OOTTyHMYa HA()CHUHT DHT KAaTTa MCTAKJIAPH KATOpUTa KUPYBUU CHUII-WYUII Ba
KUHCHI ajoka kabu 3apypuil 3XTué&xiapiad THHIUIIIND.

TapoBex — nyraTaa AaM OJUII, HICTUPOXAT KUJIUII MabHOJIApUHU aHrnataau. Mcrunoxaa
3ca pamMa3oH oM Kedanapuja Xy(QTOH HaMO3HWJaH KEeWWH, BUTP HaMO3JaH OJAMH YKWJIaIWUTaH
TabKUJJTAHTAH CYHHAT HAMO3JIUD.

Xarm — TyraTtuim, skyHiam. TapoBex Hamosznapuaa KypboHW KapuMHU Oup oifna HT
KamuJ1a Oup Mapra YKUIIL.

TacOex — AI0OX Ta0JIOHH TYpJIU HOIIOMKCTa cuaTiapian mokiaad &x aTuml.

TapoBex Tacf6exm — TapoBex Hamo3Japuja Xap TYpPT pakaTAa JaM OJIMII Y4yH YTuUpra
ailfTunaguras racoex.

IbTUKO( — NyFaTaa OMpOp HapcaHU yHIuIad TYpHIL, TypuO KOJMII JeraH MabHOJIAPHU
ounaupanu. llapuatna sca Mac)kMIHUHT HYUJAH YUKMal, AJUI0X Taojora KypOaT XOCHil KUJIUII
HuATUAA OUp Heya KyH MOOJaTHH JIO3UM TYTHIL MabHOCHUHU aHIJIaTaIu.

Kaap keuacu — Amnox Ttaono KypbhoHM kapumaa “MUHT OWJaH SIXIIUPOK Kewa” Jes
Tabpudarad, yHUHT ¢azunaTé Xxakunaa anoxuna “Kaap cypacunu Ho3wi Kuiarad TyH. Kynruna
yllamoJiap KaJap KEYaCMHHM pPaMa30oH OWHM OXUPIM YH KYHJIMTMHMHI TOK Ke4JaJlapuJaH H3JIall
KEpPaKJIUTMHU TabKUJIAIITaH.

duTp cagakacu — MHCOH Y3MHU MOKJAIIM, py3aja Hyn Kyiunran 6ab3u KaMUMIMKIAp
YpHUHM TYNIUpUIIM, KaMOaral Ba MyXTOXJapra €paaM OYIUIINM YYyH >KOpUH KHJIMHTaH
MonuaBUM nbonaTaup. bupnamum sXTuUéXHIaH OpTHKYa MalOiafra sra OyiraHiaapHUHT (GUTP
caJlakaCUHU OepuIuIapy BOXKHUO.

Ilajixu ¢onuii — Pamazongan Oomka maiTaa xam, YMpHUHHHT OXHpUTrada py3a TyTa
oJIMaiuraH kumiap. Macajiad yTa Kapu Ba CypyHKaJIM Kacajira YaJuHTraHiap.

®uas — nyrataa 6anain, sBa3 aeranu. bupop y3piau ca6ad O6unan py3a TyTHIITa MajJopu
eTMaliIuraHiap Xap paMa3oHHUHT Xap OMp KyHH y4yH OMp MHUCKUHHHU OMp KYHJIMK TaoM OWJIaH
TYUAUPAIN.

Kaddopar — y3pcus, kacnnan py3zacuau Oy3raH ofam xa3o cudaruaa UKKH O y3ITyKCH3
py3a tyranu. bynara magopu etmaca, 60 Hadap MUCKHHH 3pTanad Ba KEUKYpYH OBKATIAHTHPA/IH.
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PY3AHUHI HHCOH YUYH ®OHJTAJIAPH KYJIA XAM KVII

1. Py3a TyrraH KMIUMHUHT TaKBOAODPJIUIM oOWaad. AJUIOX py3a OSATHHUHI OXHUpHJA!
“Iosinku, TaKBO KMJICAHTU3 , IeTaH. AJIJIOXHUHT “NIOSIKK AeTaHU “‘andarra’” MabHOCUAAAP.

2. Py3a tydaiinu py3anop COFIMrMHUA TUKIA0 onaaw. bup BakTimap xymocusiap py3aHu
COFJIMK YYyH KOHH 3apap n1e0, oJamiiapHu MakOypiad py3acuHu odupraH Oyica, OyryH Oapda
OMp OBO3JIaH pPY3aHUHT COFJIMKKa (doifanapu Xakuaa ranupsanti. Poccus onumnapu pys3a nynm
OusaH JaBojlaHTaH Oemopiiap pyHXaTWHU JIBJIOH KwiraH 3au. Harwka XalipaTiiaHTupaIura
napaxana MyBadhakusITIN SKYHIaHTH.

3. Py3a xaBou HadcHM cuHAMpanu. Py3a TyTran KMIIM HMINTaxacu KeauOd TypraH XoJijga
TYpAu TaoM, WYMMIIMKIAp, IIaXBOHUN Ba Oomika Hadcu TUinad TypraH HapcajaplaH Y3uHU
TUiW OnnaH XaBoin Hadcuuu cuHaupanu. [y OwinaH py3alOpHUHT HPOJACU Kydasd, XaBOU
HacHHM XUITOBIA0 OaIn.

4. Py3a tydaiinu WHCOH MIaTOHTa Kaxp kypcaraau. [IlaliToHN TauH MHCOHHU EMOHIMKKU
Oyropuiu MabiyM. lHCOH p¥3a Ba mryHra yxmam udoaatiap Tydaiinu maiToHra Kapim 6opuo,
YHTa Kaxp KWJIau.

5. Py3a Ounan py3agopHuHr kKanou mycaddo Oymamm. Py3a Tydaiinum WHCOH JOMMO
Annoxau xuc Kuaub Typagu. by sca kumm xanouan mycaddo Kuimaad. YHUHT KainOura Aox
Myxab0aTtugan OomIKa Hapca CUFMai KoJau.

6. Py3a Tydaiinu py3amopHUHT ryHOXJIapu Mardupar KUIMHAIU. By Mabiym Ba Mamxyp
XaKUKATIUP.

7. Py3amop p¥y3acu tydaitnu ¢apumranap cudaru OwnaH cudariaHagu. MabiyMKH
€MaCJHK, NIMACIIHK, KHHCUH SKHHIUKIAH THAWINII, JOUMO ToaTaa Oyiumn ¢apumraiapra Xoc
cudaraup.

8. Py3anop py3a tydaitnm cabp 6apaonuiy ki cudarura sra 0ynaau.

9. Py3a p¥y3anopaa paxm magpkar cupaTvHu HIaK/UTaHTUpuIra épaaMm Oepanu. Py3anop
uxtuépuil ou koimb, OGeBa-Oeuopa, kamOarayulapra HucOaTaH mexp-madrariau 6yiaub, T0MMO
yJapra SXIWIMK KU KePAKIMTUHU XUC KUINO Typaiu.

Manb6a: @mehrob_uz

UDTOPIAH OJIJIUH AEJIVIAP HUMA KWJIUIIU KEPAK?

Xamucu mapudaa, Aox Taojo py3amopra udTOp BaKTHa HUMA cypaca, aTo KHJIHIIN
anTuiran. SIxmm, arap Oupop OaHma ymra BakTJa Xed Hapca cypamaca, y Xojijla y HuMmara
spuiaau’?

busHUHT akcap oOHamapuMU3, OMNa-CHHTUUIAPUMHU3HUHT XOJaTiapyd aiHaH IIyHIalKH,
u(TOPJIMK HapcalapuHu Talépriamia Ba JacTypXoH Oe3amia myHfal Oanp Oynmaauiapkw,
ymapra “Xoi, upTOpauK BakTH OYimubO Oymau, cu3 xam udTop Kuiaubd OJWHT, meHuIra TYFpu
Kenaau. ByHMHI MabHOCH WIYKH, Y MEXHATHH-KY KWIraH OWp WIIYM, JIEKUH MEXHAT XaKuHU
OepyBuM, XOXJaraHWHTYa Cypa, KaHda Kepak? ae0 Typranma, cypaml €aura Xam KeJIManiu.
bynnan xam yiakanpok 6upop raduiat Oy MyMKUHME?
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Aénnap uTOPAUKIAPHU SPUM coaT OJIIUH Tai€p Kuiawmb, MACTypXOHTa KyHHITaHWHH
spjapura TYIIYHTHpUILIapu Kepak. OXupru spuM coarna OW3 ONIXOHAAAa YYOK Temacuia
TYPUILIUMH3 YpHUTA Ba HUMAaJapJup KOBYPWJISANTH, O0ab3aH HUMAIAPIUpP MUIIANTH, Oy HILIAp
Ounan GaHj OynuII YpHUTa, YIIOY OXUPTH SIPUM coaT EKM HUTHpMa JaKHKa )KOoWHAMo3/1a YTUpuoO,
Po66umusra gyomap kw6 onaimk. Aémnap yinapugaru Oapya €mr OosiajJapHH OJIUIapura
YTKa3u0 OJICHHIIAp Ba T'YHOXJIaH MOK O0JIayKOHJIapra alTCUHIIAPKH, ylIap XaM KYJUTapuHU KyTapuo
Iyo KWJICHHIIap. Arap KaTTajap T'yYHOX Kuiran Oyicanap, €m Oosanap ryHoxjaan nokaup. Kum
OwicuH, ymly TYHOXJTAH MOK KyJuap KyTapuiarad, AJUIOX Taojlo paxM KWiIuO, CHU3HUHT
JyOJIapUHTU3HU KaOyI Kuiap.

HlynuHr y4uyH aémiap uTOpIMK BaKTIAPHHU KaJApianuiapd Kepak. Arap Oupop yiiga
(dakar OmpruHa aén O6yica Ba y TaOM MUIIAPHUIIN XaM 3apyp Oyica, y Xonaa Ayo Ky OmiiaH amac,
Kaj0 OuiaH KMJIMHAIUKY, OTYHTa Kypa, KYJI Ul OWIaH MalFys OYIICHH Ba cu3 ymiOy xoJataa Xxam
KaIOMHrH3/1a AJUIOX Taojora Ayojlap KwiaétraH OyicaHru3, JeMak, CH3 XaM ymly BakTaa
AIIOX TaoJIo/laH cyparaH HapCaHTU3Tra HPUINA OJIACH3.

Xaspatu 3yndukop Axman Hakmbanauii. Man6a: @mehrob_uz
HNuTepHer mabaymoraapu acocuaa M.K.Ilapaaes raiépianu.
BAXT HUMA?

baxt — Oy xap 6up MHCOH Y3UHM KaHJal Xyc KUIMIIUra O0FIuK OYIran cepkuppa

TylryH4a. MMHITa MHCOHHUHT 0aXT XaKUJaru TYIIyHYacH CAaHOFH HYK.
* % %

baxt — Oy Gopura KaHoaT KWJINO, ITYKPOHAIMK OMJIaH XOTUPKaM SIIaiaup.
* % %

baxt — Oy ogamMHMHT 6ap4a ab30JIapUHUHT COF-OMOHJIMKA UIIUTA0 TYPUILIUIHP.
* k% %

baxt — Oy omnanrus, 601a-yakalapuHTU3HUHT TUHY-XOTUP)KAM SIIAIIATUD.
* k% %

baxt — Oy Oup-OupuHM XypMaT KWIaJUuraH caJ0KaTIN )KaMOaHTU3HUHT OOPIUTUIIUD.
* % %

baxt — Oy kapnap opacuaa KyJIOFUHTU3HUHT SIIUTHO TYpPUILTHAND.
* % %

baxt — Oy k¥3u 0ku3nap oiauaa KY3MHTU3HUHT KYPUO TYPUIIHUHT Y3UAUD.
* k% %

baxt — Oy yiirfoHranja yiia TAHYINK Ba OCOMUINTATUKHN XUC KHJIAIIIIUD.
* % *

baxTt — Oy ’kazupama HCCUK KyHJapJa COSOOHUHTU3HUHT OYIUIIUAND.
* k% %

baxt — Oy y30K1aru OHaHTU3HUHT KYHFUPOFUHIU3Ia %KaBoO 6epud: «MeHaa xaMMacu

SIXIITAY, TeUUTTHAND.
* % *

baxt — Oy ¥3u Tyrynu6 ycran Baranuga THHY-XOTHpIKaM SIIAIIHTUD.
* * %

baxt — Oy MIIMOH-YbTUKOIUMU3HUHT Ba BUKIOHUMHU3HUHT COPIUTHIUD.
* % *

baxt — Oy ceBrH MHCOHMHTHU3 OWJIaH ouWJia KypHO siamira Mysccap OyaraHInuKIaaup.
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* *x *

baxt — Oy y3uHru3HM aHriaald, KAMIUTUHTU3HA OUITaHUHTU3JauD.
* * *
baxt — Oy (ap3ananapuHIU3HUHT KYJITHCHHU SIIUTHO, KYpHO, ryBoX 0Y110
FOPUILIUHT U3THUP.
* * %
baxt — Oy ceBran kacOMHTHM3 OWJIaH MIYFYJUIaHUO, 3J1-yirycra Hadu TeraJiural UIuIapHu
KHJIa OJIMIIIMHTH3IUD.

* * %

baxt — 0y nycriapuaru3Huar CH3HH TapK STMAraHIUTHIHP.

* * *
baxT — Oy wapuaran naiTUHTH3/1a OEMaJION JaM OJIaIUTaH MaCKaHUHTU3HUHT
oopiruanp.

* k% %

baxT — Oy XxaéTUMH3HU TAalIKUI 3TYBYM Maiija-uyiiia Hapcamapaup.
* % *

baxt — Oy moumo éaumusaa, yau axaT nmaikai OuiMmaup.
* % *

baxt — Oy yHu Xuc Kuiaub, TakaupuaaH KOHUKUO saiiiurad oJaMIapHUHT OOPIUTHAND.
* Kk %

baxT — Oy 6axopHH Kyprania ¢3Hu Kypaaurad, €3Hu KypuoO, Ky3HH KypaauraH, OyHIaH

KCWHH KHIIJaH CaH-OMOH YUKHO, 0aXOpHU KyTHO OJaJiuraH KUIIMHUHT TYHFYCUIHDP.

* k% %

baxt — Oy kyniHU TymyHuO, ynap 6unad Oupra siai oJumup.
* % %
baxt — Oy GaxTHUHT O6opiurura UIoHuo, 6axTirMan Aed saéTrad OJaMHIHT
TYHUFYCUIUD.
* % %
baxt — Oy mynapau ykub, OupopTa Xysiaoca YMKapuO TYUIyHUO siaiiiuran

oJlaMIIapIaaup.
* % %

Mamarwonyc Ilapaaes xukmaraapuaan
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MUALLIFLARGA ESLATMA

Tahririyatga maqola yuborilganda muallif quyidagi qoidalarga rioya qilishi

lozim:

= “Servis” jurnali xizmat ko‘rsatish va servis hamda iqtisodiyotga oid mavzulardagi
ilmiy magolalarni chop etishga mo‘ljallangan OAK tomonidan e’tirof etilgan ilmiy-
amaliy nashr bo‘lganligi sababli, tahririyatga tagdim etiladigan magolalar ham bevosita
shu sohaga oid ilmiy izlanishlarga, tadgiqot natijalariga asoslangan bo‘lishi lozim.

= Magolaning tarkibi:

= Muallifning familiyasi, ismi va otasining ismi, lavozimi va ilmiy darajasi, mavzuning
nomi, annotatsiya, kalit so‘zlar (o‘zbek, rus va ingliz tillarida).

= Kirish. mavzuning dolzarbligi,

= Mavzuga oid adabiyotlarning tahlili,

= Tadgiqot metodologiyasi,

= Tahlil va natijalar,

= Xulosa va takliflar,

= Foydalanilgan adabiyotlar ro‘yxatidan iborat bo‘lishi lozim.

= llmiy maqgolaning hajmi jadval, rasmlar, foydalanilgan adabiyotlar ro‘yxati bilan
birga 4 betdan, gisqa xabarlar 3 betdan, tagrizlar 2 betdan kam bo‘lmasligi, MS Word
dasturida Times New Roman 14 shriftida bir interval oralig‘ida 10 betgacha
rasmiylashtirilgan bo‘lishi kerak.

= Maqolaning matni o‘zbek, rus yoki ingliz tillarida yozilgan bo‘lib, aniqg, ravon va
adabiy tilda tahrir gilingan va 1 nusxada gog‘oz variantida mualliflar imzo chekkan
holda elektron versiyasi bilan birga tagdim etilishi talab gilinadi.

= Tahririyat magolalarni gisqartirish, to‘g‘rilash va tahrirlash huqugiga ega.

= Foydalanilgan adabiyotlar ro‘yxati amaldagi standartlar asosida rasmiylashtirilgan
bo‘lishi lozim.

= Jadval, diagramma va rasmlar ixcham va tushunarli fagat kitob shaklida yoritilishi,
ularning tartib ragami, nomi, jadval ma’lumotlarining manbalariga havolalar albatta
berilishi lozim. Albom shaklidagi jadval va rasmlar gabul gilinmaydi.

= Magolaning umumiy mazmuni uning dolzarbligi, o‘rganilganlik darajasi, mavzuga oid
bugungi muammolar hamda ularning yechimlari xususida muallif fikr-mulohazalari
ifoda etilgan, yakuniy xulosaga, aniq taklif va tavsiyalarni o‘z ichiga olgan bo‘lishi
kerak.

= Ushbu talablarga javob bermaydigan maqolalar chop etishga gabul gilinmaydi va
gaytarilmaydi.

“Servis” jurnalida e’lon qilinayotgan materiallardagi dalillar, ragamlar va
ma’lumotlarning ishonchliligi uchun ularning mualliflari javobgardir.

Tahririyat fikri mualliflarning fikriga mos kelmasligi mumkin. Jurnaldan ko‘chirib
bosilayotgan materiallarni shu jurnaldan olingan, deb ko‘rsatilishi va, albatta, igtibos
berilishi shart. Magolalar plagiat (ko‘chirmachilik) tekshiruvidan o‘tkaziladi.
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