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HA3APUSA BA METOJ0J0OI'UA

Canpnaxpop Cannaxmenosuy Fynomon — V3P DA axanemury, MKTHCOAUET (aHIapu JOKTOPH,
npodeccop,
Mawmaronyc Kapmu6aeuu Ilapaaes — CamCHU npodeccopu, UKTUCOTUET aHIapyu JOKTOPH

AKJIMA MEXHATHHUHI V3UT'A XOC XYCYCHUSTJIAPU, YHUHT
CAMAPAJTOPJINTUTHU OIIUPHUII MTYHAJHAIIIAPA

AHHOTanusa. Makonazna akjinii MEXHATHUHT Y3Ura X0C XyCyCUSTIIApU, YHUHI CaMapaJOpJIMTUHU OLIAPUILLL
WyHamUIIIapyu Kapa®d yukwiraH. byHma akiwmii MEXHATHHHT XyCYCHSATIApH Ba JKHCMOHHH MeXHATra
HUCOATaH caMapafopiurd OMp KaHya HyHaIWIIIapAa acoclaHraH. AKIUM MeXHAT camapagopiIUruHU
OLIMPHII 5Bazura Y4WH4YM PeHeccaHc MOWIEBOPHHU KypHUIl MYMKHHJIHWTH, OyHra J3pHUIIUII Y49yH Oup
KaH4ya WIMHKA-aMalliid TaBCUsJIAp XaM KeJITUPHUITaH.

Kauur cy3nap: MexHaT, akiauil MexHaT, >KUCMOHUNA MEXHAT, WKOAUA MEXHAT, MHCOH aKJIUWA KaIllUTalH,
aKIMid MEXHAT YHYMJIOPJIUTH, TO3a XaBO, TO3a CYB, OBKATJIAPHWHT TO3aJIMTHHU CAKJAIll, aKJUTH THOOHET,
aKJUTH YKUCMOHUH TapOusl.

Kupum. MawmnakatuMu3aa MeXHAT Macalacd KOHYH Ouian Oenrmnasnrad. Ymly
Konexcuunr acocuit Basucdanapu Oenrmnad Oepwiran. bynunr 2-moamacuaa — “uin
OcpyBUMJIAQPHUHT KaJpJIApDHU TAHJIAII, XOW-)KOWHra KYWHII Ba camapaldl MEXHaT KapaéHUHU
TaIIKWI 3TULI COXacHaru XyKyK/Iapu amalira OLMpUINIINHN TabMUHIANT Ba3udacu KyHUIraH.
[ynunraek, 24-mMoamacuaa 3ca, Uil 0OepyBUMHUHT XYKYKJIApH Kaiia sTwiran 0ynu0, OyHnaa ynap
Kyiuaaru XykKykiaapra sra jaelunrad. by: “XogumimapHu Xauon camapaid MEXHaTd Y4yH
parGaTiianTupuIl”’ XYKyKd OYnulO, MKKM XOJaTna XaM camMapaJopiuK Macalacu KyWWIraH.
Camapanu mMexHaT OMpWHYM Tanjga akauii MexHat OYynub xucoOnanamu. Iy sxuxatnan akiwid
MEXHATHUHI y3Ura XOoC XYCYCHUATIApW, YHUHI caMapaJOpiUTrMHU OLIUPUII HYHaIMUIUIapura
OaruIIaHTaH Ma3Kyp MakoJja J1013ap0 XxucoobiaHau.

Tagkukor MetomoJorusicu. Makonaga akiInii MEXHAaTHUHT Y3Ura Xoc XyCYCHSTIapH,
YHUHT caMmapaJIOpJIMTMHU OMIMPHII HYHAIMIUIApUHU Kapa® YMKHUII jkapa€HuAa MaKOH Ba 3aMOH,
MHAYKIUS Ba JEAYKIUs, Ak Ba Ma3MyH, TaxJIMJI Ba CUHTE3 Kabu yciayOliapAaH Ba yCyJulapuiaH
¢oitnananuirad. bynna acocan MaHTUKHN TaXJIWII yCyJulapuial XaMm (oiaanaHuiras.

Taxjaua Ba HaTHKajgap. AKIUid MeXHAT, STbHM akjd OujaH OakapuiaguraH Wi,
KUCMOHUHN MeXHaTra HucOaTaH Oup Katop caMmapaJopirK Ba ad3auiukiapra sra. by epna 6as3u
MYXHUM JKUXATJIapHU KYpuO ynKamu3. AKINNA MEXHAT caMapaopJIiIy, SHT aBBajo, YHUHT TE3KOP
Kapop KaOyn KWIMII MMKOHHUSTHra STajurd OuiaH YiyaHagu. AKIUM MeXHAaT WHCOHHHMHT
MUsICHJAard Taxpubara Ba OuIMMIiIapra acociiaHn0, MyaMMOJIapHH T€3 Ba caMapalld XaJl KWJIUII
UMKOHUHH spaTaau. UyHKHM MXKOAKOPJIMK Iy MEXHAT MaxCyluaup. SIHru rosutap spaTuil Ba
Mypakkad Ba3uATIIapAa €4MM TOIUII KOOWINATH aKINi MEXHAT caMapalopJUrMHU OIIKPA/IH.

AKIMIT MEXHATHUHT XOCHJIACH MKTHUCOAMET HYKTaW Ha3zapuIaH pakaMild TEXHOJIOTHUsIIAp
6ynu6 xucobmaHaIu Ba MOC paBUINJa YIIOY TEXHOJOTHs aKJIMi MEXHATHUHT camapaJopiIuruHU
KaJaUUIMK OWIaH OIIMPHUII WMKOHMATMHM XaM  spataad. YyHku Oy  3aMOHaBHM
TEXHOJOTUSUIapAaH (oWJaNaHuII, MabIyMOTJIapHH TEe3KOp Tap3ga TaxXJWl KWIMII —Ba
aBTOMATJIAIITUPUIL UMKOHH OWJIaH UII caMapaJopiIMTMHU MyHTa3aM paBUIIa OMKUpUO Gopaau.

AKJINI MEXHATHUHT ad3aIiKIapy MIyHJaKU, Y10y MEXHAT OJaT/Aa )KUCMOHUNA MexHaTra
HUcOaTaH KyJail IapouTiapga amaira OIIMpHIaaAu, Oy 3ca XOAMMIIAPHUHT HIUIAIIHU
SHrWIAIITHpaau. EHrunm mexHar OuilaH Kyn Ba Mypakka®d MaxCyJlOTJapHU eTUIITHUPHIL,
UIUIapHU OaXkapuIll Ba XU3MaTIapHU KYpCcaTUIl UMKOHUSATH SIPATUIIAIH.

AKJIMHA MeXHAT Y4yH MEXHaT IIapOUTH YHYAIMK KMMMAT aménapHu Tajnad Kuiamaiau.
Mynnait 6ynacana akiauii MexHaT KynuHYa MacodaBuiil UlluTal UMKOHUHM Oepaju, Oy 3ca BakT Ba
MOJIMH HEBbMATJIAPHU TEKaraH Xoija XaéT cuaTHHMU OIIMPHUII YUYYH TETHILIH IIAPOUTHU XaM
apatu6 O6epanu. Iy Tapuka xa€t Ba (haonusT opacugaru MyBo3aHaTHM sxmmnaiinun. Kenaxakna
Maco(haBuil MITHUHT KYJaMU KeHrainb Gopaau Ba MOC paBHIIIA UIII cCAaMapaJOPIUTH XaM
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MYHTa3aM paBUIIa omnO OOPHUII UMKOHUATHTA 3ra OyIanu.

Xo3upru maiTna akiauii MEXHAT XOJUMIIAPHUHT KAacOWil PUBOMKIAHMUINU YI9YH XaM acoc
OynMoKaa. AKIMIA MEXHAT coXacua MaJlakaJapHU OIIMPHII Ba KacOUW PUBOXKIIAHUII YUYH KYTI
UMKOHUSATIAP MaBxXKyA. Myxumu, ¥3 yHUHTH3a €KU U KOMMHTU3/1a TypUO MajaKkaHU OLIUPUII
MMKOHUSTH MaBXyJ OyiaraH Ba LIy >KOMHMHI Yy3uaa ymoOy ManakaHu amainuérra KyJulain
LIAPOUTH XaM sIpaTuirad. ['alHuHT UHIAIOCH, aKJIMi MEXHAT caMapaJopiuru Ba ad3auIuKIapu
WITYAJIAPHUAHT TICUXOJIOTUK Ba JKUCMOHHMM CaJOMATJIWIH, FOKOAWNA KOOWIUATIApH, Xamzaa
MyaMMOJIApHU CaMapajid XaJl KWIMII KOOWIMATHra xoOuil Tabcup Kypcaraau. ByHUHT ydyH
TEMaTUK YKyB, TPEHUHIJIAp Ba WHAUBUIYaAJl PUBOXKIAHUIL PEXAIapd MyXHUM axaMUATra odra.
bynapnan xypuHuO TypuOIWKH, aKIUi MEXHAT y3Ura XOC XyCycusATiapra sra Oyaum OujaH
Oupra Oup KaHua ad3ajuIMKIIapra Xxam sra S5kaH. bynapHuHr aiipuminapunu Kapad YMKaMus:

bupunuugan, aknuii MexHat OunaH Oup mMapTa OMpOp Hapca spaTwica y y30K Huiiap
Ily fpaTWIraH COXacu OpKaJu XaJKUMH3ra Xu3MaT Kuiaau. MacanaH, JacTypuil mMaxcyJsioT
gpatuiarad Oyica, YHUHT HYCXaCHMHM Y30K HH/UIap MHJUIMOHJIA0 MCTEHMOJYHIAPTa COTHII
MyMKkuH. By Maxcynor Hadakar mamiakatuMusnaa, Oanku OyTyH AYHEHUHT MKTUCOIUM-
WKTUMOMHM Xa€Tuaa XxaM KYJUIaHWIMIIM MYMKHH. byHJa sipaTwiiran MaxcyioT MOJAIUNA HEbMaT
cudatuaa TamiManau €ku ombopnaa caknanmaiinu. by Ooiinuk €3yBna Ba cy3na Y3 akCUHU
TOma . AKJINI MEXHAT OWJIaH IYFYJUIAaHTaH OfaM YTHPUO WIUIANAN, )KUCMOHUN MEXHAT KUJITaH
onam ropub Ba TypuO unuraigu. )KuCMOHHMI MEXHAT KWITaH oJaM YTHPUO JaM olajau, aKJIhi
MEeXHaT KWITaH oJlaM Iopu0 Jam OJiau.

HNxxkunuuaan, akivii MexHatHu MacodanaH TypuO Xam amalra OLIMpHII Ba Oupop
TOMIIUPUKHU Oakapuil MyMKUH. JKucMOHMI MexXHaT KwiraH ojaaM OeBocuTa Kyin OuiaH
OakapraHjiMry yuyH, yHU Macodagad TypuO Oa’kapHill UMKOHUSTUTA 3Ta dMac. AKJIN MEXHATHU
KWJIMII Ba YHHM Y3aTHII Y9yH MHTEPHET BY)KyAra Keinu. by opkamu akimuii MexHaT coxuOmapu
MabJIyMOTJIAPHU OJIUII Ba €TKa3uO OepHIl MMKOHMATIApUTa Xam sra Oynau. bynnait nnmmapuu
KUCMOHUN MeXHAT OunaH amanra omupud Oynmaiiau. )KucMOHMIT MEXHATHUHT HATHXKACUHH Ba
y OwiaH spaTWiIraH HebMaTJIapHH MacodalaH €TKa3uIl Y4yH TPAHCHOPT BOCHUTATApUAAH
doitnananum 103uM OYnaau.

YunHunaaH, aKiauil MexHat OuinaH Oup BaKaTHHMHT y3uja OMp KaHua UIUIapHU Oa’kapuIll
MYMKHUH 3KaH. bup BakTHUHT y3uja TanalrapaH, SbHU UCTEbMOIUNIAH OyropT™Ma KaOys Kuiauo
ONIUIIM, yHM Oaxomamy, OylopTMayura OOOpUIIM (MHTEPHET) OpKaJId COTHIIM, COTHJITaH
KUIMAaTHA UHTEPHET OpKaiu KaOynl KUIUO ONMII MMKOHHATH spaTuiaad. Myxumu Oy yerapa
TaHdamaiau. MamiakatuMusaa TypuO Xu3MaTlIapHH JKCHOPT Kuiaub, y epha um Oaxapuo,
TETUIUIM MUKJIOP/a AapoMaj KMIIMII UMKOHUATH XaM sipaTuiaau. [JyHé Mukécuaa akjinidi MexHat
Maxcynu OyiraH WHTEpPHET OpKaJM MUHIIA0 (puianciap OWp BaKTHUHT Y3uja OWp KaHua
unutapau 0axapu6 daomusat kypcarmoxaanap. buzmaa xam Oynap kynaitMoka.

TypTuHYMAAH, aKIH MEXHAT KWW KOOUTHATH, HHCOHAArd UCTEHI0/ HACIAaH HAaclTra
yranu. JKucMOHMI MeXHAT akcapusaT XOJiJa HaciJaH-Hacira yTMaiau, OyHH YpraHUIl OpKajau
srajutaHagu. TaaKUKOTIap KYpcaTMOKIAKH, arap HUCTeHIOATM oTa Oymamuran Oynca, Oy
WCTeB0/I, anbarTa, YIMHUM aBJIOATA YTraHWTa Ky XoJulapjaa TryBoX OynranmMu3. Xap KaHaai
OOJaHMHT IMIAKJJIAHUIIKA OWIABHM TapOUSHMHT YpHH KaTTa. Arap 0oia HCTebAOAIN OuJaAa
TyFynrad Oyica, yila ousiajard MyXuT OWJIaH YJIFasau Ba OYHUHT PUBOKIAHMILIUTA HAC] OUJIaH
Oupra owsiaBUN MYXHT XaM TabCcUp Kuiaaau. by, anbaTrta, UCTEhIOIHUHT MIAKIJIAHUIIATA MyXUM
MKKHTa OMUJI OYIM0 XucobiaHau.

BemmmHyuaan, akiauii MeXHAT MaxCyJWHU KAaHYAIMK KYN TapKarcaHTu3 Oy OOk
Vianya kynassepaau. JKucMoHnii MexHAT MaxCyJIOTHHH UCTEbMOJ KWIIUII OWJIaH YHU KaMaWTu-
paau Ba BaKTH KenMuO TyraTtuil MyMKHH. JKHCMOHWN MEXHAT MaxXCYJIMHH TapKaTHII OPKaIu
KaMaWTUPWIIaIH, aKJIuii MEXHATHUHT Maxcylu KynaiTupunand. MacanaH, WIMHH OJIAUJIHK, OUp
KUK OWTTa WIAMHH drayaiau. Arap yHu 10 Kummura tapkaTcaHTW3, MM ailHaH 11y YHTara
kymasau, arap 100 kummra TapkatcaHrus ro3tara kynasau. JKucmonuit mexHat ounan 100 kumo
KapToluka eTumrtTupran 6yncanrus 100 kumura tapkaTcanrus, 0y Hebmat tyraiau. Uly tydaiinm
MaMJIaKaTHU PHUBOKJIAHTUPHUII yYyH aKJIMM MeXHaTra acocuil 3bTHOOpPHM KapaTHUIIHU TaK030
Kuiaau. MoxoakopaapuMus akiuii MexHaTH OWJIaH yiMac acapiapHU sipaTraH Ba sipaTMOKaap,
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Oynap Heua acpjaaH Oy€H cakiaHuO, apAOKIaHMO, MHJUIATUMHU3 IIAbHUHHM KYKJIapra Kytapuo
KeIaMoKaanap. bynapnan onaminap kanuanuk MaHdaaraop 0yica, Yianua KynasBepau.

Kypunu6d Typubauku, akimii MEXHAT MaxCyJUHH HCTEbMOJI KWJICAHTU3 KamMaiMac JKaH.
Kenaxkakga Xo3Mpru KWIMHAETTaH »>KUCMOHMM MEXHaTHM XaM aKIMd MexHaT OuilaH
TaKOMWJUTAITUPUO, )KUCMOHUN MEXHAaTHUHI OMp KUCMMHU TyraTu® OopuIl MyMKHH. ByHMHr
YU4yH MamJIakaTUMM3/1a TabJIUMIa, TapOusAra, CaJoMaT/IMKHHU acpallra Karra axamMHsT OepuIl
JIO3UMJINTUHU TaK030 KUJIa/IH.

Bupunun ranga xankuMu3 reHoGOHIMHM MyCTaxKamiall Makcaara MyBOGHK. ByHHMHT
yUyH XOMUJIaI0p aémiap Ba OONallapHUHT OBKATIAHUII PAllMOHKM OVHUYA amanjgard MebEpapHu
XaJKapo cTaHjaapTiap acocuja KaiTa KypuO YMKHUII Ba SIIMPUH OWIMKHU Oaprapad Kuiauin
703UM. ByHUHT ydyH Xap OMp MHCOHHM MHAMBUyal MUHUMAJ UCTEbMOJI CaBaT4aCH Japa)xxacujaa
TabMMHJIAII Ba yjapra KypcaTwjiaauraH THOOMH Xu3matiap cudaThHU (To3a XaBO, CYB, O3MK-
OBKAT TO3AJMTUHH Ba acal® Oy3WIUIAPHH OJAMHU OJIMII) OIIMPHII Xa€TUI 3apypUAT SKaHIUTUHH
aloXuaa TabKHUUIa0, IIYHTa SPUILUII 4Opa-TaJO0UpIapHHA MYHTa3aM paBHIIAA XaéTra TaJl0uK
KUJIHIL JIO3UM Oy nanu.

MamiakaTuMu3/1a UHCOH KalMTaJIMHU TaKOMUJUIAIITUPUII Oopacuna oaud Gopunaérran
TaAOUpIaApHUHT OOII MaKcaau — XaJIKUMHU3 TeHO()OHANHY cakJiaml OuiiaH Oupra, eTyk 3aMOHaBUI
MHHOBAIIMOH Fosulap OWilaH KypoJUIAaHTaH Kajpiap aBiOJUHM IIAK/UIAHTUPHILIAH uOopart.
BynuHT yuyH akym THOOMET Ba aKJUIM TabJIUM XU3MATJIAPUHU KOPHHA KHJIMII HATHXKACHIA Xap
OUp KUIIMHUHT YMPUHHU Y3aUTHPHUII Ba aKJI-3aKOBAaTHHH YCTUpUII OYHnda “Hym xapuTacuHu’
amajra OUIMPHII MaKcaara MyBO(UK.

buzna xam puBOXJIaHraH MamilakaTiapAard KaOW TabAMMHUHI TYIUK LUKJIATa
MHBECTULIUS KUPUTHUINTA, SbHU, Oona 3 émyan 22 €mrada OyiraH JaBpla YHUHI TapOusicura
capMos cap(amra KaTTa pTHOOpP KapaTWIn Makcaara MyBopuK. UyHKH aHa mry capMos
pUBOKIIaHTaH Mamiakatiapaa 15-17 Gapobap mukmopna doiga xenrupmorma. buzga aca Oy
KypcaTkud aturu 4 GapoOapHu Tamkwi 3taaud. Humara OyHpail axBoiajaIMrMMHU3HH, COXaAar
KaMYMJIMKIAPHUHT WIJU3JIAPUHU MyXTa TaxJIMid KWINO, T€3pOK YHIVIAHMII AACTYPUHM MILIA0
YUKUIIMMH3 Ba YHU peai X0JIaTAa aMajra OIUPUILINMU3 JJO3UMANDP.

Bu3 SIuru Y30eKHCTOHHH 1Ty KY3/1a TYTHIITaH SHI'M Ma3MyHIa IAKIAHTHPHIITa SPHUILIAII
y4yH acocuil OMWJUIapAaH OupH, TabKUAJAHTaHUIEK, MHCOH aKIMi KamuTalura 3bTHOOpHU
Ky4alTUpUIIMMHU3, OyHMHI Yy4yyH Oapya HWMKOHUATIapHU cadapOap STUIIMMH3 IIapT.
MamnakaTUMH3 OJIMMJIapU Ba CAIOXUSATIIN Kajpiap UMKOHUSATIApUIAH caMapaiau (oiiaamaHuIn
HymnapuHy Xam uiad YUKW Ba yJapHU KEYMKTHPMAcaH UIIra COJUIIHU MYXUM Baszupamus,
ne0 Kapar J03uM Oynasu.

MamakaTUMU3HUHT TapakKUET CTPAaTErusiC Ba MHHOBALMOH PUBOXKJIAHUIIIHUHT acOCUM
Makcaau — aJoJaTiIi XaMHUSATHH IIAKJUIAHTUPHO, aXOJIMHUHT (apOBOHJIMTMHHU OLIMPUII Ba
YIAQpHUHT PO3WJIUTUIA SpHUIIUIIIaH uOopataup. byHMHUHT acocuii WymnapunaH 6upu cudartiu
THOOMET, cudaTim TabAMM, CUQATIM O3MK-OBKAT, cHUdaTiM sAmam IMmapouTH OuilaH
TabMHUHJIAHMOFU JIO3UM. ByHaa Xap OMp IIaXCHUHI MMKOHUSTHHHU JIaBIaTUMH3 MUMKOHHSATIApU
ounan Oupra Kymu6 onub Gopuin Makcaara myBoduxkaup. bupopra kunm y3 takaupura, Baran
paBHakura Oedapk OYIMACIUTHMHYU XUC KUJIaIUTaH MachyJIUAT Ba pyXUsATra sra OYJIuIIM JTO3UM.

Xynoca KunuO anTtranma, Qgakat akiauil MeXHAT caMapaJOpJIUTHHHU OIIUPHUIN HBa3UTra
VYuunuu Peneccanc naiineBopunu Kypuil MymMkuH. FOxopunarunapaan kenud yukub, Oup KaH4ya
WIMHR-aMaIuii TaBCHsUTAPHU XaM KEJITUPUIIIHN MaKcara MyBo(uUK, 1e0 TOMIUK.

Bupununaan, mamnakaTUMHU3 XaéTUHUHT Oapya coxaiapuaa cudat, cudat Ba siHa cudat
(yura “CCC”) kywin Xa€Tuil IIMOpUMHU3ra alIaHUIIM Ba TaJAOUPKOpIApUMU3 aKIUM MexHat
MaxcyJnoTiapu OwiaH ayH€ O0030puHU JSrauranuiapu Jo3uM. byHma acocuii 3pTHOOp (akar
maxapra €KW KHMIUIOKKAa sMac, Oanku Oapua XyayaiapAa yJIapHUHT OUp MabpoMJa amail
KWJIMHUIIMHA TabMMHJIAIl XaM OYryHI'M KYHHUHT MYXHMM Basudanapuman Oupuaup. UyHKH
UCTEBA0N Ooslanap xaMmma Xyayajaapia MaBxy/I.

NxkkuHYMAAH, XO3UPrH TalTAa, XaéTUW 3apypusTiapiaH Keaud YNKAO, WKTUCOIMI
KaTErOpHUsUIApHUHT HOMJIApU XaM Yy3rapMmokna. Kymuiamgan, MEXHaT PECypCH YpHUTa WHCOH
pecypcu €KM MHCOH KamHUTaIM JAEraH SHIU TyUIyHYajgap KMpuO kenMokaa. VIHCOH kamuTalnuHu
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TYIUK Ma3MyH-MOXUSTHHH upoaa 3taguran “UHcoH akauii kanutTaaum’, 1e0 aram makcaara
MyBOGUK, 1e0 xucobmaiimmu3. MHCOH kamurTanuia 3apyp OWJIMM SrajulaHraH OYJiMINN Kepak,
anbarTa. AMMO WHCOH aKJIM{ KanuTaiaujaa ymoly OMIMMHHM KEHTaWTUPUII Ba KYMaWTUPUII YUyH
Y3JIYKCHU3 paBHILJA aKJIHU UIIra coiud, KpeaTuB Tap3na ¢ukpiad OopulIM HaTHKacula yHU
TaKOMIJIIAIITUPHUO OOPHUIITHN JIO3UM OYiIaau.

YunHunaaH, XO3UpPrH NaiTaa MexXHaT YHYMJOPJMIM TYIIYHYacH KYJUJIAaHHIUO
KEJIMHMOKAAa. AMMO MKTHUCOIUETTa MHHOBALMOH FOsUIap Ba MIIAHMAaNap, cTapraiviap, JacTypHi
MaxcylnoTiap KYJUIAaHUIUO, MaxCyJdoTiap SpaTwiIMOKAa. DHAW YOy TyIIyHYaHW “AKRJIMit
MeXHAT YHYMAOPJMIK”’, 1e0 aranca, YHUHT Ma3MyHUHH TYIUK U(oa dTrad Oynaau.

Typrununaan, TabauM Oapua coxajgap CHHrapu akjiuil MEXHATHUHT IIAK/UIAHUIINAA XaM
acocuil ypuHra ora. DHIWIMKAA ymIOy aTamMaHu XaM 3aMOH TajdaOujaH Kenud 4YuKuo,
“CoFJIOMJIAIITHPAIUTAH Ba aKJI-3aKOBATHU YCTHPAAUIraH TabJauM’’, 10 aram Makcaara
MyBo¢uk. by Owman Tapaum  kapaéHuga  ¢axatr OwnmM  OepuiMaiinn, — Oanku
COFJIOMJIAIITHpaaurad ounuMun 6epu6d Oopmnagu. Ly iiyHanumma akia-3akoBaTHU YCTUPATUTaH
WynnapuHu YypraraguraHn TawbiauM Xxam Oepwiagu. by ¥3 HaBOaTtuaa, TabIUMHUHT HHCOH
KaMOJIOTUAAaru KaMpoBH omub6 6opaau.

bBemmH4naan, WHCOHJIAPHUT Xap TOMOHJIAMa KaMOJIOTH Y4YyH cajoMaTiukK 0ebaxo
HebMmart. Ly Tydaiinm COFMMKHE cakiam MyXUM axaMusT KacO 9THO KelraH Ba JaBOM STMOKJA.
Bupok COFIMKHM CakjIallaH Kypa XO3Wpru Xa€TuMmu3Ja JaBojalira acoCuid axamusaT
OepuiMokia. MIHCOH COFMUTHMHU Cakjaml Y4yH TO3a XaBO, TO3a CyB Ba TO3a OBKATJIAHHIIHH
TalIKWI KWIKII JIO3UM OYnaau. ByHUHr y4yH COFIIMKHM CaKJIAIIHUHT YpHUra “XaBo, CyB Ba
OBKATJAPHHUHT TO3AJMIUMHHU CAKJALI HU TAlIKWI KWIHII Makcaara MyBoduK. ByHUHT y4dyH
aKJMi MEXHAaTHU PUBOXKJIAHTUPHILTA KapaTWIraH aKJUIM THOOMETHHM XaM KOpUK KWIMII
Makcajra MyBOQUKIHP.

OJaTHHYMIAH, aKJUTH )KUCMOHUN TapOWSHU XaM KOpHU KWK Jo3uM Oynaan. UyHkn
KUCMOHUK TapOusi KYp-KYpoHa KWIMHMAcIUrd Jio3uM. bupu Oomra kapaTtwiran Oyica,
WMKKUHYMIapu Oapua OYFUHIIapra, yYuHYHIApH KOHHM TO3ajalll Ba3ura KOH ailllaHuIl TH3UMUHU
AXIIWIAIITa, ssHa OUp WYHAIMIIM SIXIIM yXJIalira, IIYHUHTIEK, OBKaT Xa3M KWIMII KaOuiiapra
WYHANTUPUIIM XaM Makcajara MyBOQHUK. ByHra spummm ydyH ymOy HYHaIUIIHM “‘AKJIA
JKUCMOHUI TapOusa”, ne0 arabd, ymOy wumra xamuila OKWJIOHa EHJOLIMJICA Makcajara
MYBOQUKIUP.

Arap ymOy TaBMsUIapUMU3 aMaira oOLIMpWiIaguraH Oyinca, MamJIaKaTUMHU3HHUHT
“V3pekucton - 20307 CTparerusicujia OeNrujaHraH COFJIOM Ba AaK/UIM JKaMUSTHUHT
HIAKJUTAHUIINTA acoc OYIMU0 Xu3MaT KUJIau.

C.I'yasimos, M.I1apnaes
Crnennduka HHTE/UIEKTYaJIBHOT0 TPYAA,

HaTNpaBJeHHs NMOBbINIEHUS ero 3(PpPeKTHBHOCTH
AHHOTAIUS. B cTaTbe paccMaTpuBaroTCs
0COOEHHOCTH HHTEIUIEKTYyaJbHOTO Tpyda W MYyTH
NOBBIIEHUA ero 3()(eKTUBHOCTH. XapaKTepHUCTHKA
YMCTBEHHOTO Tpyla W ero 3((eKTUBHOCTh TI0
CpPaBHEHMIO ¢ (U3UYECKUM TPYAOM OazupyroTcs Ha
HECKOJIBKMX  aclekTaxX. 3aJoXHuTh  (yHIaMEHT
Tpetrbero Peneccanca MOYKHO, MOBBICUB
3(h()EeKTUBHOCTh MHTEIUIEKTYaJIbHOTO TpyAa, W IS
JOCTHKEHHS 3TOW LI MPEAaraeTcsl psi HayuHBIX
Y MPaKTUYECKUX PEKOMEHAAIUH.

KaloueBble ciaoBa: Tpyd, YMCTBEHHBIM TPy,
busnuecKuit TpYyXH, TBOPUYECKUHN TpYXL,
WHTEIUIEKTYaIbHBIN KaInTan YENI0BEKa,
MPOM3BOANTEIHHOCT HHTEIUIEKTYAIbHOTO TPYyZa,

YHUCTBIA BO3IYX, YUCTasl BOAA, COOIIOIEHHE TUTHEHBI
NUTaHUs, yMHasi MEAULIMHA, YMHast QU3KYJIBTYpA.

S.Gulyamov, M.Pardaev
Specificity of intellectual labor, ways to
increase its efficiency

Abstract. The article examines the features of
intellectual labor and ways to increase its
efficiency. The characteristics of intellectual
labor and its efficiency compared to physical
labor are based on several aspects. The
foundation of the Third Renaissance can be
laid by increasing the efficiency of intellectual
labor, and a number of scientific and practical
recommendations are proposed to achieve this
goal.
Keywords: labor, mental labor, physical labor,
creative work, human intellectual capital,
productivity of intellectual labor, clean air,
clean water, food hygiene, smart medicine,
smart physical education.
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Ymap XynaiioepaueB — CamMCH nonentu, u.d.H.

“JINJT” UKTUCOAUET PUBOKJIAHUIIUHUHT MYXUM OMUJLJIAPUA

AHHOTanus. Y0y Makonaaa “Sur” UKTUCOAUETHUHT aTpo(-MyXUTHH Myxoda3a KUJIHII
Ba pecypciapaaH camapanu  GoHJaNIaHWII  HATHXacuia OapKapop PHUBOXKIAHHIIH
ndonananrad. ByHUHT yuyH KaliTa THKJIaHAIUTaH dHEpPrusgaH (oimagaHuI, SKOJOTHK TO3a
IMEKTPOMOOMJUIAPHU  KYMAWTUPHILN, aTpo-MyXWTHH acpaml Ba KyKaJaMJallTHPHII
3apypyidru 0a€H KUJIMHTaH.

Kamut cy3nap: “SAmun” uktucoamér, KaillTa TUKIaHAJAWTaH SHEPrus, arpod-MyXUTHU
myxohaza  kwiuil, — Oapkapop — PUBOXJIAHMIL,  YUKUHAWIAPDHUW  KailTa  WIUIall,
AJIEKTpOMOOHUILIAP.

Kupnm. UKIuMHUHT Y3rapuiiy, atpop-MyXUTHUHT M(IOCIAHUIIM XaBoJa 3apapiu
ra3JapHUHT Kymainmy ayHE MUKECUAA r1odan Myammora aitmanMmokaa. [IlyHuHr yayn xam
6y MyaMMOHHM XaJl KWIMINTA XapakaT KHIMOKIZA. By Gopama Y36ekucroH xam Oup Heda
Humtapaan Oepu aTpod-MyXUTHH XMMOS KWJIMIN, XaBOTa 3apapid Ta3lapHUHT YWKHUIIAHU
KaMaWTUPHUII YOpajapuHA KypMokKaa. TaOuumit ra3, kKymup, HepTh MaxcyloTIapu
WIUIATAIAIMTaH 3JIEKTPOCTAaHCHUIAp YpHHUTA TO3a, ap30H, KyJail 6apKapop XaMmaa HIIOHYIN
MyKOOWJI »SHeprusi wmaHOamapunaH ¢oigananumra 3Tuoop Oepunmorknga. Tpancnopt
BOCUTAJIapH, WCCUK XOHAJap XaMm aTrpod-MyxuTra 3apapid rasjiap yukapaiau. TpaHcrnopt
BOCUTAJIAPUHU 3JIEKTPJIALITHPULIT 3apAPIIM Fa3JapHUHT XaBOra YUKAPWIMILIMHU KaMalTUpaIu.

MyaMMoJsiapHu Xan KWINIiaa V36ekucron Pecniy6nukacu Ilpesunentununr 2019 inn
4 oxtsabpmaru “Y36ekucton Pecny6mmkacua “Sumn” MKTHCOXMETHH PUBOMKIAHTHUPHII
KOHCEMIUSICHHU TacIUKJIAI TyFpucuaa’ tu @apMoOHN MyXUM axaMUsT KacO 3TIu.

Mag3yra oua amaduéryiap raxjaumiad. Ma3yra ouJ Xajakapo TamkuiotTiap: BMT,
XKaxon Oankm, HKTHCOIMIT XaMKOPIMK Ba TApaKKUET TAIIKWIOTH KaOWiap TErHIIn
Kapoprap ka0yn kuirarnap. BMT 2015 #innna [apwxaa “Uxaum y3rapumu Oyitnya riodant
KEJIMITYB” Xy»XKaTUHU KaOyn kwirad. Kaxon 6anku 2021 iun “Smmn uKTUCOAUETTa YTHII
6yitnua r1o6an Taxpubanap Ba Y30eKHCTOH yUyH TaBCHsANAp” Xy#OKaTHHH TaHEpiaras.
Omumnapumuzgan Kapumos A., Xypoibepaues Il., [lapmaes M.K., M. Myxammenos
KaOuwinap WIMHMA uW3NaHUIUIAp oJub OopMoKIanap. YJIapHUHI WIMHN HILIapu aTpod-
MYXUTHH acpalll, KaiiTa TUKJIaHAJUTraH SHEPrusi MaHOanapuaH GoiilanaHuIlnra KapaTuiraH.

TaakukoT MeToa0JI0TUsICH. YOy naMuil umiaa “Amr” UKTUCOTUETHIHT O0apKapop
PUBOXJIAHUIIMHU TabMHHJIAIIAA TAaKKOCHAIl YCYJIUAaH, MabIyMOTJIAPHU TaXJIWJI KHWJIHIIL,
YKaMJTalll, CHHTE3 KWIHII yCyJmapuaH (o 1amaHIIu.

Taxaua Ba HaTwxkanap. “Slmmn” WUKTUCOAMETHUHT OapKOpPOp PHUBOXIIAHUIITUHU
TabMUHJIAII YYYH aTpo-MyXUTHH Mycaddo Xonjaa cakiail, XaBora 3apapiii Ta3JIapHUHT
YUKUAIIMHY KaMaWTUPHIL, TaOMaTHU acpalll Ba KYKaJaMJIAIITHUPUII 3apypiUTrd MYXUMIMD.
ATpod myxuTHH Mycad o cakanl Ba XaBora 3apapiid ra3jlapHUHT YUKUIIMHUA KaMauTHPHUIIT
yuyH, OMpuUHYM HaBOaT/Ha, SKOJOTMK TO3a KaWTa TUKJIAHAJWTaH SHEprus MaHOanmapujaaH
¢doiinanaHUIIHA KYTTAWUTUPHIL, TPAHCIIOPTIAPHU SJIEKTPIAIITUPUIL, YUKUHIMIAPHU KalTa
WIIUTAITHA TAITKAJ STUI, KYKaTaMJIAIITHPHUII 3apyp Oymam.

AKIUI, T'epmanus, Xutol kKaOum Mamiakariap KalTa THKIaHAIWTaH SHEPTUSIAH
doiinanaHuil, YUKHHIWIAPHW KalWTa wWOUam Oyin4ya IOTyKJapra OJpHINTaH eTaKdu
MamJIakaTiap XucoOJaHaIH. V36ekucTOHIa XaM KeHUHIH Hwapna  HMKTHCOTUETHH
OapKapop pUBOXKIAHUILIN OOpacHia camapaiy UCIOX0TJIap amalira OUIMPUIMOK/IA.

V36ekucTOH KaiiTa TMKJIAHAAWIaH SHEprus MaHOam OyaraH Kyém HypH Ba IIaMOJ
pecypcmapura 0ol mamakaT. Mammakatumuzna 320 kyH Ky€uum Oynub, xucod -
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kutobnapra kypa Kyéuyian ¢doitmananud 600 mMumuapa KUJI0BaTT-coaT dJEKTP SHEPrUsicU
UIuUad YuKapuIl UIMKOHHA OOp SKaH.

Kyé€m »snextp cranmumsutapuau Kypuml yayH BAAxumar “Masdar”, ®paHUusSHUHT
“Total Eren”, 'epmanusuaunr “HyperPartnes” Ba Gomika komnanusiap ¢aoi HIITHPOK ITAH.
Harmxana byxopo, Kuzzax, Kamkanapé, Hasowuii, Camapkann, Cypxonnap€, Hamanran
BuioATaapuaa 3,5 ruraBTriau 13ta iupuk Ky€m Ba 3Ta IIaMoJ 3JIEKTp CTaHUUsIapU HIIra
tymmpunan. bymap 2021 iunga HaBouit Bunmositununr Kapmana tymanupa 100 meraBatt
KyBBaTiu Ky€m Qorodsiektp crannuscu, 2022 wmn Camapkasa BHIOSTHHHHT HypoGon
tymanuga 100 meraBartiu Ky€m (OTO3EKTp CTaHUUsUIapu umra Tymupuwiad. 2023 iunga
sca XKuzzax BunosTMHUHI [‘ammaopon Tymanuna 220 meraBaTiiv, byXxopo BHIIOSTHHT
Koposyn6ozop tymanuma 200 meraBattim, Kamkanapé BwiosTuHuHT HUIOH TymMaHUIaru
200 meraBartiu, Cypxonnapé BunostTuHUHT Lllepabon Ttymanuma 457 meraBarT KyBBaTiu
dotosnexkTp cranumsiapuaup, 2024 iwunma Tomkent BuiosTHHUHT HOxopum Ywupumk
tymanuga KyBBatu 200 meraBatrt, HaBouit BunmostunuHr Tomau Ttymanuaa 400 meramarr,
Hamanran Bunostunudr Ilon tymanupma 200 wmeraBarrt, TomkeHT BuiIoOSTUHHUHT byka
TymaHuga 50 MeraBaTT KyBBaTiu Ky€ll (OTORIEKTp CTAHLUUSAJIAPU HIIra TYLIMPUIIH.
Hagoiin BuniosstunuHr Tomau TymaHuJa Xap OMpUHUHT KyBBaTHU 4,7 MeraBBaTIaH YMYMHUM
KyBBaTu 500 meraBartiu 111Ta mamosn TypOuHacu umira tymupuiarad. bynapHunr 6apuacu
PecryGmukacu Ilpesunentununr “2019-2030 imnnapna V36exucton PecryGiaHKacHHUHT
“Ammn’ MKTUCOAUETra YTUII CTPATETHSICMHU TacAUKJIAIl TYFPUCUIA TH Kapopura acocaH
amanra ommpwiMmokaa. 2030 #unara Kagap MamJIaKaTUMHU3 JHEPreTHKa TU3MMHAA KaulTa
TUKJIAHYyBYH SHEPTUs KyBaBTU 25 (homsra eTka3ui OeiruiaHTaH.

TomkeHT maxpuaa TpaHCIOPT KYm OYnuO, ynap XaBOHU H(DIOCIAHTHPUETTAHIUTH
cababnu snexkrpomobmiIapra yrMmokiaa. IIyHUMHrOeK, SKOJOrMK To3a TpPaHCIOPT-TpamBai
xapakaTtu uynra kyumimoraa. 2023 inigan 6omuiad 31eKTpoMoOrIuIap UMIOPTUTa OOKXOHA
UMTHUERNApU OENTUITaH TN,

HccukxoHanap/iaH YMKaIuraH 3apapid rasjapHd KaMaWTHUpUII Makcaauja, yJapHH
Ky€lI naHesuiapu €épaamMuja UIUTaiIurad UCCUKXOHAJIapra YTKa3uiIMOKAa.

UukuHIuIapHU KaiTa unuiam ynra kyiuuwiamoxna. Camapkasn, Tomkent, Byxopo
maxapjaapyuaa YAKUHAWIAPHU capaiall MakMyajlapy UIIra TyIIAPUIIH.

ATtpod-MyxuTHU mycaddo cakjamnia Jlapaxtiap Ba MaiIOHJIapHU
KYKaJaMJIaIITHPUII MyXUM axamusTra sra. by Oopaga kynmamuu umuiap KWIMHSAOTH. Xap
Wnnm Ky3 Ba Oaxop matnapum kymiad maparnap skwmnasntda. 2024 iwnga 138 Muumon
TyNJaH KYOPOK JapaxT Kydariapu 3Kwirad. Jlapaxtiap SKWII Ba yJapHHM NapBapulUIalira
XyOyJl XOKHMJApH, XOKMM EpaaMumiiapd, Maxauia “eTTHIMK JIapu  MabCyJAUP.
JlapaxTiapHUHT HOKYHYHUH KECHJIMILTa KaTTa )KapuManap OelruiaHraH.

Mawmnakatumu3 Ilpesunentu 2025 iiunau “Atpod-myxuTHH acpam Ba ““Ammn”
UKTHCOAMET Wmmm 1ed IBJIOH Kwinu. by Wunma amanra omupuin OViWda maBiaT JacTypu
XallK MyXoKamacujaH YTuO KaOynm kwinuHAu. JlacTypna KalTa THKJIaHYBYM SHEPTHSIAH
doiimanaHuIl XaKMHHH sIHaJa OIIMPUIN, SIIWI TEXHOJOTHUSJIAPHHU KYJUTall, CYBHHHT
cubaTUHN SAXIIMJIANI Ba YJIapHU TEXKall, SIWI XyAyld KYJaMUHU KCHTaWTHPHII KaOu
MIUTAPHUA amaJira OMIMPHII pexanalliTUpUiTrad. JlacTypaaru uiiapHu amaira OUIMpHII YIyH
y3apo MaH(haaTIM XaMKOPIIHK Hynra KyiunMokna. Y36eknucton Pecrry6mukacu ITpesuneHTn
ury vun sHBap ovuna bupnamran Apad Amupnuknapura Tampudu raBoMuga OuMp Heuda
JOWUXaJapHd MOJUSUTAIITHPHINTa Kenuimian. BAAuunr “Masdar’ xkommanuscu Haowid
BUJIOSITHHUHT  YUKyJIyK TyMaHUJa MWUPUK IIaMOJI BJEKTP CTAHUUACH KYPWIHIIU
pexamamTupuiIad. MasKyp 2JeKTp CTaHIMS KyBBAaTH | THTaBaTTHU TAIlIKWJ ATHO, SHTUAAH
6001aH KYIIPOK MII YpHU SIpaTUIIAIH.

Xyiaoca Ba takauduaap. Xymoca Kwiranaa “SAmmn’ uktucomué€r Hadakar atpod-
MYXUTHUHT Myca(@oiIuruHu cakjail, UKTUCOIUN OapKapOpIMKHM TabMUHIAII OWiaH Oup
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BAKTJA, axOJId CAaJOMATJINTMHU SXIIWIAI, SHCU WII YPUHIAPUHU SPATHII OPKAIU aAXOJIH
TapoMaIapUHH KYTTaUTUPHUIINO, TypMYyII (PapOBOHIMTUHY SIXIIMIIAIITA XU3MaT KUJIa/Iu.

V36exucronaa “Smmn” HKTHCOAMETHH PUBOKIAHTUPHIL CTPATErNK HyHAINILIApUIaH
oupumup. “Smmnr” uktHcomuéT Oyitmua “Y3bexumcron — 2030”ma GerHIAHraH PEKAHH
amajira ONIMPHIN YIyH KYyHHaaruaapra axaMusT OSpHIIl 3apyp:

- “Smmn” MKTUCOAUETHN PUBOAIIAHTUPHUIL YUYH WIMUN TAAKUKOT MIJIAPHU Ba
WHHOBAIIMOH JIONUXAJIAPHH KYJUTa0-KyBBaTJjIall Ba parOaTIaHTHPHILL;

- Jloliuxamapra 4eT 37 WHBECTUIMSUIAPUHU KAI0 KWIMII y4yH KyJaid IapT-
IapouTiIap ApaTUIl Xamaa amalira OIUIIMHA Ha30paT KUJIUIIL

- “Smmn” uKTHCOOMET oMWUIapuiaH (KalWTa TUKIAHAIUraH dHEprus,
AJIEKTPOMOOMIUIAp, YMKUHIWIAPHN KaWTa WIUIAII, KYKaIaMJIAMITHPHUIN KaOWiap) camapayiu
dhorinamanm,

- SKWJITAH JapaxT KydaTJapuHUHT VYCUIIMHU Ba KypuO KOJIMACIUTHHU

TabMUHJIOBYH TETUIINA XOJUMIIAPHUHT MAbCYJIUATHHN OIIWPHIIL;
- AXOJIMHUHT 3KOJOrMK OminMuHu ommpuil yuyH OAB Ba uHTEpHET OpKaiu
TapFUOOT UITAPUHU KEHraWTUPHIL KaOu UIILJIAPHU aMajra OIMPHUILHY TaKIu( KujaamMus.
YMyman onranzaa, “Smun” UKTUCOOUETHU PUBOKIAHTUPUII UKTUCOAUETHUHT sHAza
PUBOXKJIAHUIINTA, aTPO(-MyXUT Ba TAOUATHUHT Mycadoaurura, axoiau COFJIUTU Ba TypMYyIl
(hapOBOHJIMIY AXIINUIAHUIINTA UMKOHUST sIpaTaa.

doiiaaHWITan agaduéraap pyixaru:

1. V36exucron Pecny6mukacu Ilpesunentunuur 2019 iiun 4 oxrsbpaarn “Y36exucroH
PecrryOnukacuna “Sumur” UKTHCOAMETHH PUBOKIAHTHPHUIN KOHICTIMSICHHHA TACIUKJIIAII
TYFpucuaa’ v hapMOHH.

2. V36exucron Pecnybnukacu IlpesumeHTHHHHT “Y36exncton-2030”  cTpaTeruscuHu
“ATtpod-MyxuTHU acpam Ba “Smmn’ MKTUCOMMET WWIM A amaira owmupuil Oyitnda
JlaBiIaT JacTypH Ba YHU TacIuKJaml TyFpucuaa’tu papmonu. 2025

3. KapumoB A., Xymoitbepaue III. DOkomoruk  0apKapopiuK Ba  MKTHCOAMIA
PUBOXKIIAHUIITHUAT Yy3apo Oormukauran T.: “Dan Ba TexHonorusutap” Hampuétu, 2020

4. www.stat.uz

Y. Xynaiibepauen U.Khudayberdiev
Ba:xuble pakTopbI pa3BUTHS «3€JIEHOH» Important factors of ""green' economy
IKOHOMMKH development

AHHoTauusa. B 1aHHO# cTaThbe omuchIBaeTCs
YCTOMYMBOE PAa3BUTHUE «3EJIEHO» 3KOHOMUKHU
KaK pe3yJbTaT OXPaHbl OKPYKAIOIIEH CpeJibl
1 3(p(HEeKTUBHOTO HMCIOJIb30BAHUS PECYPCOB.
Jns  9TOro 3asgBIIEHO, YTO HEOOXOIUMO
HCIIOJIL30BAaTh BO300OHOBIISIEMbIE HMCTOYHHKHU
SHEPTUH, YBEJIUYUTH KOJIHUYECTBO
OKOJIOTHYECKH YHUCTBIX  AJIEKTPOMOOUIICH,
3aIUTUTh U 03E€JICHUTh OKPYKAIOIIYIO CPELY.
KiaroueBble ciaoBa: «3encHasy 3KOHOMUKA,
BO30OOHOBJISIEMbIE  WCTOYHUKU  DHEPTHH,
OXpaHa OKpYXKarollel Cpelbl, yCTOWYUBOE
pa3BUTHE, nepepadboTka OTXOJIOB,
DIIEKTPOMOOHITH.

Abstract. This article describes the
sustainable development of a green
economy as a result of environmental
protection and efficient use of resources.
To achieve this, it is stated that it is
necessary to use renewable energy
sources, increase the number of
environmentally friendly electric vehicles,
and protect and green the environment.
Keywords: Green economy, renewable
energy sources, environmental protection,
sustainable development, waste recycling,
electric vehicles.
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WHHOBALIMS BA PAKAMJIU UKTUCOJIUET

3apuna Mypoaosaa Myxammenoa — CamCH nokropantu

XU3MATJIAP COXACUHHUHI' BUPTYAJUIAINTUPUITI'AH MHHOBALIUOH
WHOPATY3WIMACHUHHU ITAKJUIAHTUPHUILIAA 3JEKTPOH UKTUCOJUET
BOCUTAJNAPUIAH ©®OUITATAHUIT UMKOHUATJIAPU

AHHoOTamusa.  Makonanga — XM3Mariap — COXaCHMHMHI  BHUPTYaUIAlITHPWITaH  WHHOBAIlMOH
nHQPATY3WIMACHHA  LIAK/UIAHTHPHUII ~ y4YyH, aBBaJl0 YHMHI  TalIKWIMM  MEXaHU3MJIAPUHHU
TaKOMHJUIAIITHPUIL, IIYHUHTACK ylap ypracuia 3pKHH 0030p MyHOcadaTiIapHHU Kapop TONTHPHII
JIO3UMJIMTH EPUTHIITAH.

Kanur cy3map: xusMamiap coxacd, BHUPTyal Xu3Marjiap, OSJEKTPOH HKTHCOAWET, BUpPTyal-
JAIITHPUITaH MHHOBALIMOH HH(APATy3HIMa, HHTEIPAllMOH aJIoOKajlap, MKTUCOAMETHH PaKaMIIalITHPHIIL.

Kupum. 3amMoHaBUI HMKTHCOAWETHUHT PUBOXJIAHWIIA SIHTM TEXHOJOTWS Ba WIMHK-
TEXHUKaBUI MHHOBAallMOH daonustra aCOCJIaHA]IN. XwusMmaruap COXACHHMHT
BUPTYaJUTALITUPWITAaH WHHOBALMOH WHQPATY3UJIMACHHU INAK/UIAHTHPUIL HIyJap >KymJacura
kupaau. JKaxOHHUHI pUBOXJIAHTAH  MaMJjakaTlapuJa XuU3MaT  KYpcaTHUIIl  COXACHHH
BUPTYyaJUIALITUPUII >Kapa€HU Te3 cypbariap OuiaH amanra ommoknaa. Buprtyan xusmaTiapHu
KypcaTuil Oab3u HKTUCOAMM MyammosapHu Oaprapad 3Tl MMKOHMHU Oepaau. MacainaH,
axOJIMHU XM3MaTiap OMJIaH TAbMUHJIAHTAHJIMK Japakacu OIaau, Oyl BaKTHU KYNasu, sSTHTH WIII
VpuHiapu naiao O0ynaau, axoJIWHUHT TyPMYII Japa)kacu sSXIIMJIaHaad. AWHUKCA, MTAaHAEMHUs Ba
rno0an MyamMMojap JaBpuja XHU3Mariap COXACMHM BHUPTYaJUTALITUPHILI axOoJura SHI KyJaii
Bocuta cudaruga 3pTUpod THaaAu. Uy Gouc, Xxu3MaTiiap COXaCMHMHI BUPTYaJlJIallTHPUITaH
MHHOBAIMOH MHQPATY3WIMACUHU HIaKUIAHTUPUILI MaKcaara MyBO(UKIND.

YKaxOHHHMHT eTaKuM WIMHHA MapKasiapuaa’, ONuil TAabIMM MyaccacanapHia’ XH3MaTiap-
HU BUPTYyaJUTAIITUPUIN OMiaH OOFIMK WIMHUH TaJKUKOTIAp OJMO OGOpuiasntd. AMMO Hazapuii
TaJKUKOTIIAPUMHU3 XHU3MAT KYpcaTUIl COXAaCMHU BHUPTYAJUIAIITHPUII >Kapa€HUIa 3JIEKTPOH
UKTUCOAMET BOCHTaNapujaH (oiJalaHUIIHUHT WIMHM Ba TalIKWIMK MapTiapu bTHOOpIAH
qeTJa KoMuO KeTaéTraHiuruHy Ba Oy O6opaja TaAKUKOT MIUIApH €Tapiid SMACIUTHHM KYpcaTau.
Bab3y TaAKMKOT MIIAPHAA° BUPTYAN XM3MAT KYPCATHIN 5KapadHHHM HHCOHHSTIA XOC XapaKar
Typu cudartuna Kapad, MHHOBAMOH HMHQPATY3WIMaHM HIAKIJIAHTUPUII OwiaH OOFIuK, 1e0
XHucobmaiu.

Mas3yra oua agaduéraap raxyuiam. Vxkrtucoauérna BUpTyaulaliTHPUITaH UHHOBAIIMOH
MHOPATY3WIMAaCHHU MIAKIUIAHTUPULI YIYH aBBAJIO TAIIKWINK MEXaHU3MIIAPUHU TaKOMMUJUIAIITH -
pHIL, IIYHUHIJIEK yJap ypTacuaa 3pkKUH 0030p MyHOcabaTIapuHU Kapop TONTHPUIN J03UM. by
Oopana wmaxamumii onumiapumusnad  A.M.KoaupoB Kyiimparu QukpnapHd  OWIMpraH:
«.....0yHra MHTeJUIEKTyal MYJK Ba HMHHOBAllMOH HH(paTy3wiIMa OO0BEKTIIapu O0030piapHHU
SApaTULl OpKaJu >puIInil MyMKUH. MHppaTy3uiMa oObeKTiapu aerania, Ou3Hec HHHOBAIMLIAP,
TEJIeKOMMYHUKaLUAIAap Ba CaBJO TapMOKJIapu, TeXHomapkiap, OwusHec HHKyOaTopIap,
MHHOBAIIMOH-TEXHOJIOTUK MapKaszjiap, KOHCAITHUHT ¢upmaiap, MOJHs Ba OOIIKa Ty3uiaMaliap
TymyHIIaIA»” . DNEKTPOH HKTHCOANET BOCUTATAPHHH HIIUIA0 YHKHMIL, aifupOOIIIIALI, TAKCHMIAL

1 https://www.unesco.org/ru; https://webapps.ilo.org/100/ru/; https://www.un.org/ru/property-cards-by-og-global-

category/27320/12207
2 http://www.eoht.info/page/Brussels school of thermodynamics; www.Harvard.edu; www.cam.ac.uk; www.ox.ac.uk.;
www.stanford.edu; www.prinston.edu; www.yale.edu; www.Columbia.university; www.uchicago.edu; www.u-tokyo.ac.jp;
www.ugla.edu; www.jhu.edu; www.nus.edu.sg; www.tsinghua.edu.cn; www.msu.ru; www.ruwikipedia.org; www.nir.ru;
www.gmir.ru;  www.krfu.ru;  www.central-asia.institute;  https://www.mpg.mpg.de/4744848/pohl;  Verified email at
engr.uconn.edu; b.mukushev@kazatu.kz
s Fynomonra I'.Il. VlHHOBanmoH ¢daonusat MHGPATY3UWIMAaCHHH INAK/UIAHTHPHII WIUIA0 YUKAPHIIHK MOACPHH3ALMSIAII OMUIH
cudaruaa. Mkrucon Ba moust 2016., Ne7. B. 66-73.

Komnpos A.M. Ba Oomkamap. Mummmmii MKTHCOAMETHH MOJEPHM3ALMSIIAIN IIAPOUTUAA CAHOAT KOPXOHATAPHHHHT
pakobarbapaonuuruau omnpum. Monorpadus. — T.: «Iqtisodiyot», 2013. b. 13.
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Ba yrapJaH Makcaau (oimanaHuil yayH HHGpaTy3wiMaiap 00beKTIapyd PUBOXKIIAHTAH OYIHIITN
JIO3UM.

Nnvuit MaKOJIaJIapI[al, MOHorpa(bH;mapaaz, VKYB K}”fﬂﬂaHManapz[a3 BHUPTYaJl XU3MaTJIapHU
PUBOXJIAHUIINAA WHHOBAIIMOH WHQPATY3WJIMAJIAPHUHT aXaMUSATH, YPHM XaKuJa KUMMAaTIId
¢bukpnap, wmynoxazamap Ownaupwirad. Xarro Oab3wiapy HMKTUCOAUETHUHI cOXa Ba
TApPMOKJIAPUHU BHUPTYAJUIAIITHPWITAH HHHOBAIMOH WH(paTy3WiIMacuaaH (poiaaJaHUuITHUHT
WJIMUN TOMOHJIAPU PUBOKIAHUO OOpaETraHIuruHu KYpCcaTMOKaa.

Xu3mar KypcaTHil coXacuJa HWHHOBAIMOH uHGpary3uiManapaad (oigalaHUuIIHUHT
TalIKWINA TOMOHJIApU, KyMJaJlaH, MHHOBALIMOH FOSJIApHU amaija TaaOWuK STHI, XaMOH
KCUUKTUPWIMOKAA. MacanaHn, M.MymuHOBaHUHI «/IHHOBallMOH XU3MAaT TYpPJIAPUHU >KOPUM
STHUII — OaHKIApHUHT OapKapop MKTUCOAUHN YCUIIMHU TabMHUHJIAIIHUHT MYXUM IIApTH» HOMIIH
WIMHI Makojiacua ymoy MyaMMo SKKOJI KypcaTtud YTHITaH. «...... V36exucron Pecriy6mukacu
Tamkn Mxruconuii ®aomuar Mummii banku, XAb «TpancOank» OaHKIapuaard MIKo3Jap Ba
XOIUMJIApUAAaH YTKA3WIraH CYpOBHOMANapHa WHHOBALMOH FOSJIApHU Kyiulam — OaHK
OolIKapyBUra xaM KympoK OOFIIMK, IeraH KaBoOJIapHU KYpCaTHUIITaH.

Tankukor Merogosorusicu. TankUKOT >kapaéHuaa TH3UMIM EHIAImyB, aOCTpaKT-
MaHTUKUN TaxJWwi, OMWIUIM TaxXJWil, HWHAYKLIHS Ba JEAYKUMs YCyJUlapulaH camapaiu
dholinananuITaH.

Taxaua Ba HaTHxkajgap. Xu3MaT KypcaTHII KOpXOHajapuja BHUpTyald XU3MaTIapHU
PUBOXJIAHTUPHUILI Y4yH KOPXOHAJIAp YpTACHIAa MHTETPALMOH alOKalap MYXUM pOJIb YWHAWIH.
Bupok, Y36eKncToHIa NKTHCOMI CYOBbeKTIap YpTacuaa HHTErPALMOH aNoKaIap SXIIH PHBOXK-
nanmaran. ®@akarruHa, 0ab3u coxaiapaa (JaBiaT MyaccacalapH, THXKOpaT OaHKIIapH, OJuil
TabJIUM Ba COJHUK HAOpajlapu ypTacuaa) MHTETPALMOH ajloKaJllap aHya XM Hynara Kyiuiras.
VaapHUHT XaMm akcapusaTHAa KypcaTWIaJWraH BUPTyall XHM3Marjap TypJapu YeKkjaHraH. by
SJIEKTPOH MKTHCOAMET BOCHTANAp CYCT PUBOMJIAHTAHIMTHMHM aHIVIATAIM. Y30eKHCTOHA
ANEKTPOH HMKTUCOAUET BOCUTANAPUHHU MILIA0 YMKapaJuraH Ba YJIapHU amailja KyJulaijaura
OJINA MabJIyMOTIIM MYTaxacCHUCJIApHU Ta€piad OepaguraH OJUN TabJIMM Myacccacllapy Xaju
TaIIKWJI STWITAHU XaM HYK. MaBxyql onuil TabIuM Myaccacanapu 3ca ¢akarruHa HeTh Ba ra3
MYXaHJHUCIIUTH OINEpaTOpH, aBUALUs Ba KOMIBIOTED WHKUHUPHUHTH MYTaXacCUCIUTU Oyinya
OJIUA MaBJIYMOTIIM Kajpiap Tai€pna®d Oepamu. buznmap pakamiam HUKTHCOIUETIA BHUPTYyal
XU3MATJIapHU aMajra OLIMPpUIIIA KYJUIAHWJIAAUTaH DJEKTPOH HWKTUCOAUET BOCUTAJApUHU
umriopT Kwiamu3. Iy cabGabmm, Xu3Mmar KypcaTUIl KOpXOHa paxOapiapura BUPTyail
XU3MaTJIApHU KYpCaTHUIL yUyH HHHOBAILIMOH PECYPCIIApHU XapH i KUJIUII KUMMaTra TyIau.

PuBoxnaHran mamuiakaTiapja XM3MaT KypcaTHIl TapMOKJIapu ypTracujaa YpHaTUITaH
MHTETpaIus alokajgapy coxajaaru 6ab3u Xu3Mar TypJaapyuHu BUPTYyall pUBOKIAHTUPIU. MacanaH,
MHBECTUIMOH (DAOIMATHU KpEOUTJIAll, DSJEKTPOH CaBJOHM PHUBOXKIAHTHPUIL, TPAHCIOPT
Xu3Matriapura OyropTManap OepHll, MIDKO3Japra 3JIEKTpOH XHM3MAaTJIapHM KypcaTuil Ba
Oomkanap. TwwkopaT OaHKIapAard BUPTyald XHU3MaTiap >KaxOH MoOJUs 0030puiard y30K
MyIIaT/Id CTPATETUSICMHU amalira OLIMpHILNZa Ba YHMHI BOCHTAacHla XaJKapo MyHocabar Ba
TaxxpuOanapHU PUBOKIIAHTUPUIIAA YHT MyXUM OMUJ OO XU3MaT KHIMOK/A.

V36ekucTon TIXOpaT GAaHKIApHIA YTKA3HITaH TaIKMKOTIAP XaM BHPTYal XH3MaTJIapHH
KOPUH HTHUII HaATWXKAacWaa MIDKosnapra (ou3iIM JapoMajyiap XakMd Oup Hewya Maprara

! CanakynoBa b.P. Mymunosa D.A. Kopriopatns MousiBIi O0IIKapyB Kapa&éHnra OIOKIeHH TeXHOJIOTHSCHHH XKOPUH STHITHIHT
I0TYK Ba Kamummkiaapu. Mkrucon Ba momust. 2020 imm. Nel. B.169-175.; Adacmxkes T.U., XKyxos b.M., Hosuxos B.C.
BupryasnbHbie OTHOIICHHS B cdepe ycuayr: (akTopsl M TMEepCreKTHBB Iiobanu3aiun. JKOHOMHKa cepBuca. 2012 //
https://cyberleninka.ru/article/n/virtualnye-otnosheniya-v-sfere-uslug-faktory-i-perspektivy-globalizatsii

2 Akmaesa P11, AdanacreBa H.B., babkun A.B. [u ap.] CrpaTerndeckoe ymnpaBlieHHE YCTOHYMBBIM Pa3BUTHEM YKOHOMHKHU B
HOBOH peanbHOCTH. MoHOrpadus. moj pen. A-pa dKoH. Hayk, npod. A. B. badkuna. — CII6.: TIOJIUTEX-ITPECC, 2022. C. —
752.; Acnanosa WU.B., Amrypos 3.A., babkun A.B. [u ap.] Lludposast s5xoHOMHKA U MHIYCTPUS: PAa3BUTHS M HOBOH peaIbHOCTH;
Momnorpadus. moj pex. I-pa 3KoH. HayK, npod. A. B. babkuna. — CII6.: [IOJIMTEX-ITPECC, 2022. — 480 c.

® Taspunos JLIL. Lludposoii Gusnec. Yuebuuk. Mocksa. 2024. — 311 c.; Tonosenunx I'.I'. Iludposas skoHOMHKA. YueBHIK.
Mocxksa. 2020. — 143 c.
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omraHnuruHu anukiaad. Kyiunaru 1-xagBanna KeITHPUITaH MablyMOTIap (GUKPUMHUZHUHT
EPKUH TUTUIUIUDP.

1-kxamBan MabIyMOTIIApU TIDKOpaT OaHkIapaa (QoW3IM AapoMajiap XaKMHU SKaaal
cyppariapia omubd copaérramman KypcarMokaa. Macanan, 2024 iinnma 2023 iiwira HucOaTan
TIKOpaT OaHKIApHUHT ¢dousnu mapomamiap xaxmu 130,1 doumsra omran. YmoOy sxamBai
MabJIYMOTJIAPUHUA CHHYKOBIIMK OWIaH TaxJ i Kwranumusaa 2024 iinnaaru Gousnu qapomMaaiap
XaKMHA (GOM3CH3 JapoMajiap XakMura Kapranga 2,1 maprara KYIUIMTHHH Kypamu3. YOy
pakamiap y¥3 HaBOaTtuaa TIXKOpAT OaHKIApuIa axojura KypcaTWia€TraH BHUPTAayll Xu3Matjiap
omu0 OopaéTraHyIMruaH aauoiar Oepaim.

1-sxkaaBaJ
V36eKkncToH 6aHK TH3MMHHUHT AAPOMAUTHJIMK KYPCATKUWIAPH, MJIPA C)“'M1
Nunnap 2024
WHJITHUHT
bank Tu3uMu 2019 2020 2021 2022 2023 2024 2023 iinara
JapoMajuiapu Ba HHCOaTaH
XapakatJiapu 0ank
JapomMaaia
PUHHHT
y3rapuuiu,
%ona
dowusnu gapomaiap 17840,8 26719,0 | 34302,0 | 46635,0 62327,0 81032,0 130,1
dousnu xapaxariap 10877,0 16543,0 | 22294,0 28877,0 | 41231,0 56518,0 137,1
dousnu Mapka 6963,8 10176,0 12013,0 17757,0 21114,0 24514,0 116,1
dowunscusz napomamiap 6652,7 8401,0 13372,0 25053,0 31062,0 38302,0 123,3
donscusz xapaxariaap 2030,3 24220 3492,0 8385,0 8777,0 16090,0 183,3
Omneparrion 44733 5475,0 7546,0 9995,0 13611,0 16183,0 118,8
Xapaxariap

V36ekucTORIa XM3MAT KYPCATUII COXACHHMHT 0ab3HM TapMOKIAPH XKYMJIAJaH, THXKOPAT
OaHKJIapH, MOJIUS, CYFypTa, CaBJ0, YMyMHUI OBKATJIAaHUIII, TPAHCIIOPT XU3MATIapy BUPTYyaJlalil-
rad. BusHMHT TaxMuHUI XuCcOOMMHU3 Oyiinda ymi0y TapMOKJapaa axojiura KypcaTruiaérraH
XM3MaTJIapHUHT Kapuild 55 ¢ousn Buptyamnamrad. Konran xu3MaTt KypcaTHII TapMOKJIapHIa,
TabJIUM, MEAMIIMHA Ba OOLIKalapja XW3MaTJIApHUHI BUpTyautamTupum aapaxacu 10 ¢owusra
XaM eTraHu WyK. Ymapaaru BUpTyan XusMmariap ¢akaTruHa KypcaTWIraH XU3MaTyap XaKuHHU
yHaupuiiga (QoinanaHunasntd. BaxosaHku, pakamiadM HUKTUCOAMET LIAPOUTHAA XU3MaT
KYpcaTHILl COXACHHUHI Oapua TapMOKJapuia BHUPTyasl XM3MaTiIapHU Hynra KYHUII MyMKUH.
Macanan, COFIMKHU Cakjiall TapMOKJIapH yiluaa naaBosiaHaéTraH, OeMopiapra, UMKOHHSITH
YeKJIaHTaH KUIIWIapra, €nFu3 sSoBYIIapra OHJIaliH XU3MAaTIapHU TaKIU( KUIUII MyMKHH.

ONEeKTPOH MKTHUCOAMET BOCHTAJApU TapakKuil 3TaéTraH OWMp BaKTJa yiaapJaH Makca/ljiu
(doliaaHMaciuK KOpXoHa pax0apIapuHUHT KaTTa XaTOCH XucoOyiaHaau. Pakammm UKTUCOAUET
IApOUTH/Ia BUPTYAINIAIITUPUII >Kapa€HU HUKTUCONMETHUHI Oapya coxa Ba TapMOKJIAPUHU
KamMpal® onaau. byHna SJ€KTpPOH MKTUCOMMETHHUHI BOCHUTAapu MYXHMM poJib  YiHaiau.
MawmnakaTumuszia OyryHIM KyHJa axXOJMHHUHT TYpJIM Karjamijapura €Iy, >KMHCH, MXKTUMOUM
XOJIaTH, XUCMOHUU CAJIOXMATHUHM HHOOATra OJIraH XoJija XU3MaT KypcaTull THU3UMHHH
BUPTYyaJUIALITUPHUILI  JaBJaT CUECATUHUHI acOCHMM  ycTyBOp HyHanmunuiapuiaHn Oupura
aitmanmokaa. “MDKTUMOME CcOXaHM TaKOMMJUIAIITUpHUII Ba Oy Oopanaru ucioxatiap OuiaH
aloKaJop OyiraH upopaBuil axOOPOT THU3MMIIAP, JIEKTPOH PECypc Ba MAbJIyMOTIap Oa3anapu
MaBXyJ dMacluru xam Oy Oopajgaru MIIJIapUMH3 PUBOXKUTA Xallall 6epM01<;[a”2. lyHuHraex,
MaMJIaKaT/Ja amajra OLIMPWIAETraH KEHI KYJIaMJIM HCIIoXOoTjiapra KapamacHaH, Xu3MaTiap
coXacujJa eYUMHUHU KyTaéTran Mmyammouiap etapiu. JKymnanas, iyn 6yiin nadpaTy3uiMacuHUHT

! https://cbu.uz/oz/statistics/bankstats/1923783/ .
2 Mupsuées LLL.M. Suru Y36exucron crparerusicy / LM . Mupsuées. — TourkenT: “V36exncron” nampuéra, 2021. B. — 201.
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XOPWKHM Mamiakarigap CTaHJapTiapura >kaBo0 OepMmaciurd, HWHHOBAIMOH
HaTWKAJIAPUHUHT XM3MATIap COXAaCUAa TaTOMK STUIMAETIaHIMIY Ba OoLIKaap.

TaakuKOT MIUTapUa aHUKJIAHUIINYA OUpTruHA, WY Oy HHPPATY3WIMACHHH SIXIIUJIAII
opkanmu Pecriy6nnka G¥iinga 700 mMupa. CyMIUK KyIIMMYa XU3MaTJIap sPaTHII UMKOHU MaBXKY/.
Kymnanan, 150 gan optuk TymaH Ba maxapaaH yragurad 10 muHr kwmmometpau iynmga 400
TaH 3uéJ HMPUK CePBHUC OOBEKTIAPU YIYH IXTHEK Mancyﬂl.

BupTryan xu3MaTiapHu pUBOXKIIAHUIIM COXaAa SHIM MUI YPUHJIAPUHU spaTaay, KyluM4a
Japomaji TONUII MMKOHM Maigo OYynagu. AXOJMHUHI pacMUM HMIIJaH TallKapu Oyl BakKTH
Kynasau, TPaHCIOPT Xapaxkarjapd KUCKapagu. YMyMaH ojraHfa ymoly Xu3MmaT TYypUHHUHT
UMKOHUATH KeHT. Snonwus, ['epmanus, Kanyouii Kopes mammakarnapuna BUPTyall Xu3MaTiiap
KaJlaJl PUBOXKJIAHTaH aXOJIMHUHI Kyniua® kucmu ymOy coxaza Oana. Bupryan xusmariapHu
PUBOXJIAHTAHJIMK JIapXACUHU OWIMIIMMHM3HMHT OWp KaH4ya Oenruiapu Oop. bupunumcn,
paKamiIi MKTUCOIMETTA acoCIaHTaHIury, UKKuHuucH, SIMM tapkubuaa xu3mariap XaKMUHUHT
60-65 ¢Qouzgan OmWTaHIUTH, YYUHYUCH, axXOJIM HCTEBbMOJI XapakaTiapu TapKuOuma
XU3Marjapiapra KWiMHraH XapaxariaapHUHT yaymu 60 ¢ousgan kam OYIMaciuru, TYpTUHYKCH,
ukrTucoauéraa 6any axonuHuHr 70 Gou3gaH OpTUFM XU3MAT KypcaTuil coxacuaa Oana Oymumm,
OCLIMHYUCH, XHM3MAaT KYpcaTHUII COXACHHUHI Kajal cypbarijap OWiIaH pHUBOMKIJIAHUILY,
ONTHHYKCH, SKCIIOPT TOBAp Ba XHM3MAaTiap TapKUOWIa XHW3MaTiap YIYIIMHUHT KyNadWig Ba
Oo1IKa KypcaTKuuiap OuaaH n30XJam MyMKUH.

XyJjoca Ba Takauduaap. Xynoca cudatuia MIYHH TabKUJIAl 3apypKH, pakaMiIn
MKTUCOAUETHU PUBOKIAHTUPUII Ba TETUILIM JAcTypJiapHU KaOyjl KWIMII TYFpUCHAArH Kapop
MUHTAKaBHil WHHOBAIIMOH DPHUBOXKJIAHWIN YYyH SHTU BasuQalapHU Ky, sSbHU, ax0opor,
MHCTUTYLMOHAJ Ba TAaJKUKOT TapkKUOMIl KucMilapura sra WHHOBAIMOH MH(ppaTy3HWIMaHH
saparunaup. Yoy Bazudanap ¥3 HaBOaTuaa, ajoKa BOCHTAIAPHHM SHTHJIAI, HWIMHI-TaIKUKOT
MHCTUTYTJIApH HErW3MJa TallKWI STWIMIIM Kepak OynraH XyayAud MabIyMOTIApHM KaiTa
UIUIaNl MapKas3jlapy Ba BakoJIaT MapKa3japuHU spaTULl MyaMMOJIApUHM KEITUpUO duKapau.
byryH Mamnakartga XaM, XyOyulap MUKECHIA XaM paKaMiId HKTUCOAUETHHU IIAKIIAHTHPUII
Ba3U(paCUHUHT MYpaKKaOJIUTH JaBiaT Xajl KUIyBYU POJIb YHHAIIM Kepak OYJIraH MHCTUTYLHOHAI
WHHOBAIlMOH MYXWMTHH INAK/UIAHTUPUIIHKA Tako30 J3Tanu. lllyHuHrnek, Xyayana pakamin
UKTUCOAUET KOHLIETIUMSACUHU Xa€Tra TaTOMK 3TyBUM JIOMMXaJapHU aManuérra TaJO0UK STHUIIH
yuyH HaakaT MHHOBAIIMOH MEHEKMEHT MyaMMOJapuHH, Oanku, ymoly coxaiaru MyaMMOJIapHH
xan kwmmra nynantupunrad T, nHHOBanusuiap Ba MKTUCOAMETHY PaKaMIIAIITHPHUII COXACHIA
KaJpjap Ba MyTaxacCUCIapHM Taii€pual 3apypartu naio 6ynanu.

TaAKUKOT

3.MyxammenoBa

Bo03M0KHOCTH HCIIOJIL30BAHUS HHCTPYMEHTOB
3JICKTPOHHOM YJKOHOMHMKH B (P)OPMHPOBAHUH
BHPTYAJIM3MPOBAHHOM HHHOBAIIMOHHOM
HHPpPACTPYKTYpPHI cepbl ycayr

AHHoTauusi. B crarbe paccMmoTpeHa HeoOXo-
TUMOCTh  (OPMHUPOBAHUSA BUPTYAIU3UPOBAHHON
MHHOBAIIMOHHONW MH(QPACTPYKTYpHl cepsl yCIyr,
IIPEKIE BCETO, COBEPUICHCTBOBAHUS €€ OpPraHu3a-
LUOHHBIX MEXaHU3MOB, 4 TAKXKE YCTAHOBIICHUS
CBOOOJHBIX PHIHOYHBIX OTHOUICHUH MEXTY HUMH.
KuroueBble ciioBa: BUPTYyaJIbHBIE YCIYTH, DJIEK-
TPOHHAas  SKOHOMHKA,  BHPTyAJIN3UPOBAHHAS
WHHOBAa-1[UOHHAs UHPPACTPYKTYPA,
MHTETPaIMOHHbIE KOMMYHUKAIMH, IHPPOBU3ALIUS
YKOHOMUKH.

Z.Mukhammedova
The possibility of using electronic
economy tools in the formation of
virtualized innovative infrastructure of
the service sector
Abstract. The article examines the need
to form a \virtualized innovative
infrastructure for the service sector,
primarily improving its organizational
mechanisms, as well as establishing free
market relations between them.
Keywords: virtual services, electronic

economy, virtualized innovative
infrastructure, integration
communications, digitalization of the
economy.

L http:// svspb.net/novosti/reyting-innovatsionnoye-stran
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Sirojiddin Abdullayevich Maxmudov — Sharof Rashidov nomidagi Samargand davlat
universiteti doktoranti

RAQAMLI IQTISODIYOT SHAROITDA ELEKTRON SAVDONING
RIVOJLANISHIGA TA’SIR ETUVCHI OMILLAR

Annotatsiya. Magolada O‘zbekistonda elektron savdoning rivojlanishiga ta’sir etuvchi asosiy
omillar ko‘rib chigilgan. Mamlakatda onlayn-bozorning o‘sishiga hissa qo‘shadigan iqtisodiy,
Ijtimoiy va texnologik jihatlar tahlil gilingan. Shuningdek, O‘zbekistonda mavjud bo‘lgan
mashhur marketpleyslar faoliyati tahlil qilinib, istigboolda ularning rivojlantirish bo‘yicha
takliflar ishlab chigilgan.

Kalit so‘zlar: ragamli igtisodiyot, elektron savdo, marketpleys, onlayn-do‘kon. uzum market, zoodmall,
mediapark, olcha, korzinka.

Kirish. Ragamli igtisodiyot — bu ragamli texnologiyalar va internetdan foydalanish orgali
igtisodiy faoliyatni amalga oshirish jarayonidir. Bu soha, asosan, ragamli ma'lumotlar, internet,
mobil ilovalar va boshqga ragamli platformalar yordamida biznesni boshgarish, xizmat ko‘rsatish
va savdo gilish jarayonlarini oz ichiga oladi.

Ragamli igtisodiyot quyidagi asosiy jihatlarni o‘z ichiga oladi:

1. E-tijorat: Internet orgali tovarlar va xizmatlarni sotish.

2. Ma'lumotlar tahlili: Katta ma'lumotlarni (big data) yigish va tahlil gilish orgali biznes
qgarorlarini gabul qgilish.

3. Ragamli xizmatlar: Onlayn platformalar orgali taqdim etiladigan turli xil xizmatlar
(masalan, onlayn bank xizmatlari, masofaviy ta'lim).

4. ljtimoiy tarmoglar: Ragamli marketing va brend reklamasida ijtimoiy tarmoglardan
foydalanish.

5. Innovatsiyalar: Ragamli texnologiyalar yordamida yangi mahsulotlar va xizmatlarni
ishlab chigish.

Ragamli igtisodiyot nafagat biznesni o‘zgartirmoqda, balki jamiyatning barcha jabhalariga
ta'sir ko‘rsatmoqda, jumladan ish joylari yaratish, igtisodiy o‘sishni rag‘batlantirish va kundalik
hayotimizni yanada qulaylashtirishga yordam bermogda.Globalizatsiya sharoitida elektron tijorat
va elektron savdoni rivojlantirish maqgsadida turli sun’iy intellektdan foydalangan holda
mijozlarning talabini o‘rganish, virtual (VR) va to‘ldirilgan texnologiyalarni (AR) go‘llash,
blokcheyn texnologiyalar orgali tranzaksiyalarni amalga oshirish kabi yo‘nalishlarda tadgiqotlar
olib borilmogda.

Yangi O‘zbekistonda mobil texnologiyalar va internet tarmog‘ining kengayib  borishi
hamda hukumat tomonidan bu borada amalga oshirilayotgan chora-tadbirlar natijasida elektron
savdoni rivojlantirish uchun imkoniyatlarning kengayishiga olib kelmoqgda. Xususan, O‘zbekiston
Respublikasi Prezidenti Sh.M.Mirziyoyev [1] Iqtisodiy hamkorlik tashkilotining 16-sammitida
so‘zlagan nutqida «elektron savdoni rivojlantirishga alohida e’tibor qaratilgan savdoni
soddalashtirish to‘g‘risidagi bitimni qabul qilish»ga chaqirgani O°zbekiston sharoitida onlayn
savdoning rivojlanishiga katta e’tibor qaratilayotganidan dalolat bermoqda.

Mavzuga oid adabiyotlarning tahlili. Keyingi yillarda elektron savdo va elektron tijoratni
rivojlantirish bo‘yicha ko‘plab tadgigotlar amalga oshirib kelinmogda. Xususan, BMTning
elektron tijoratga bag‘ishlangan xalqaro konferensiyada «elektron tijorat sifatida raqamli
ma’lumotlarni, shu jumladan matnlar, tovushlar va vizual ma’lumotlarni qayta ishlash va
uzatishga asoslangan tashkilotlar va jismoniy shaxslarning tijorat faoliyati bilan bog‘lig
operatsiyalar majmui» [2], deb ta’rif berishgan.

Xorijiy olimlardan Jian Chen AQSh va Xitoy mamlakatlari misolida onlayn chakana savdo
strategiyasini o‘rgangan holda, quyidagicha ta’rif berib o‘tgan «elektron tijoratni internet orqali
moddiy va nomoddiy tovarlar va xizmatlarni sotib olish/sotish bo‘yicha operatsiyalar majmui
sifatida aniglash mumkin. U onlayn chakana savdo, xaridlar, onlayn auksionlar va onlayn
to‘lovlarni o‘z ichiga oladi» [3]. Boshqa bir qator xorijiy olimlar «an’anaviy savdoning elektron
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savdoga nisbatan afzalligi axborot texnologiyalardan foydalanish hisobiga tadbirkorlikning
go‘shimcha qiymati yaratilishini» [4] ta’minlanishini ta’kidlab o‘tishgan.

MDH olimlari, shu jumladan rossiyalik tadgiqotchilar I.B. Nazarova va T.V.Dianova
Rossiya sharoitida elektron tijoratga xos bo‘lgan salbiy xususiyatlarni aytib o‘tishgan, xususan
«yetkazib berish xarajatlarining yuqoriligi, axborot texnologiyalar bo‘yicha mutaxassislarni kam
jalb etilganligi, aholining onlayn to‘lovlarga nisbatan ishonchsizligi» [5].

Oc‘zbekistonlik olimlardan akademik S.S.Gulyamov [6] oz tadgigotlarida O‘zbekiston
sharoitida ragamli igtisodiyot, shu jumladan elektron tijoratning shakllanishi va rivojlanishining
o‘ziga xos hususiyatlarini tadqiq etgan.

Tadgigot metodologiyasi elektron savdo va elektron tijorat bilan bog‘lig muammolarga
bag‘ishlangan ilmiy-uslubiy adabiyotlar, statistik ma’lumotlar va amaliy misollar tahliliga
asoslanadi. Tadgigot davomida tizimli tahlil, mantigiy va abstrakt fikrlash, monografik kuzatuv,
giyosiy tagqgoslash usullaridan foydalanilgan.

Tahlil va natijalar. O‘zbekistonda elektron tijorat bozorining o‘sishi quyidagi igtisodiy-
ijtimoiy omillar asosida ta’minlanishi mumkin:

- Aholi daromad darajasini o‘sishi;

- Internet auditoriyaning o‘sishi;

- Internet foydalanuvchilarni elektron tijoratga jalb gilinish darajasi;

- mahsulot toifalarining ko‘payishi;

- mahsulot toifalari ichida xaridlarning o‘sishi;

- xaridlar hajmining o‘sishi.

O<zbekiston Respublikasida elektron tijorat foydalanuvchilarining demografik jihatdan
tahlili qilinishi, foydalanuvchilarni onlayn xarid gilishga jalb gilinishini belgilovchi uchta asosiy
omilni ajratib ko‘rsatadi, bular aholining daromad darajasi, internetdan foydalanish darajasi va
yashash makoni.

Daromad darajasi. Yuqgori daromad turli xaridlarni Internet orqgali faolligini
rag‘batlantiradi. Bu, birinchi navbatda, mahsulotlar assortimentining yanada keng doirasiga ham
bog‘lig bo‘ladi. Xaridor vaqtini tejash va gisman mahsulot narxini tushirish ham katta
rag‘batlantirish hisoblanadi. Masalan, Rossiya elektron tijorati misolida ko‘radigan bo‘lsak
molotok.ru sektori foydalanuvchilarining 59 foizi Internetdagi mahsulotlar arzonligi, 58 foizi
qulaylik tufayli internetda xarid qgilishga afzallik berishini bildirgan bo‘lsa, ulardan 42,6 foizi
an’anaviy savdoda ehtiyoj uchun zarur bo‘lgan mahsulotlarni oz vaqgtida xarid gilib bo‘Imaydi
deb hisoblaydi.

Internetdan foydalanish tajribasi. Internet foydalanuvchilarining onlayn-xaridlarni
amalga oshirishga jalb gilinganlik darajasi ularning Internetda ishlash tajribasiga bog‘liq bo‘lishi
to‘g‘risidagi qonuniyat mavjud. Aholining internetdan foydalanish tajribasi ganchalik ko‘p
bo‘lsa, elektron tijorat xizmatlaridan shunchalik ko‘proq foydalanadi.

Yashash joyi. O‘zbekistonda internetda mahsulot xarid giluvchilarning asosiy gismi asosan
(76%) Toshkent shahri, Toshkent viloyati va boshga viloyat shaharlarida yashaydi. Bundan
tashgari, bu munosabat daromad va Internetdan foydalanish tajribasi to‘g‘risida so‘z ketganda
ham saqlanib goladi.

Elektron tijoratda savdoning masofaviyligi (buyurtmani bajarish tezligi, mahsulotlarni
tekshirishning iloji yo‘qligi va boshgalar) bilan bog‘lig anig kamchiliklar mavjud. Birog, biron-
bir sababga ko‘ra kerakli mahsulotni chakana savdoda xarid gilishning iloji bo‘lmasa yoki bu
mahsulot xaridor istayotgan narxga to‘g‘ri kelmagan holatda elektron tijoratga nisbatan boshqa
bir ragobatchi topilmaydi. Yuqgoridagi omillar O‘zbekistonda elektron tijoratni rivojlantirish
istigbolini ko‘rsatib beradi. O‘zbekiston elektron tijorat hajmi bo‘yicha go‘shni davlatlarga
nisbatan qonigarli bo‘lsada, jahon iqtisodiyotdagi elektron tijorat hajmining o‘sishiga nisbatan
ahamiyatli darajada ortda qolmoqgda.

O‘zbekistonda elektron savdo elektron-axborot biznesning sektori sifatida bugungi kunda
amalda qgo‘llanilayotgan yechim va yo‘nalishlarga nisbatan bir muncha ko‘p muammo va
savollarga ega bo‘Imoqgda. Shuning uchun, O°zbekistonda G*arbning klassik biznes-modellaridan
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katta farg qiluvchi elektron tijoratni rivojlantirish xususiyatlari va modellaridagi barcha mos
kelmaydigan holatlarini aniglash, shuningdek, paydo bo‘lgan dolzarb muammolarni hal gilish va
bartaraf etish bilan bog‘liq internet-biznes istigbollarini baholash masalalari O‘zbekistonning
jahon virtual tarmog‘ida elektron savdoni samarali yo‘lga go‘yishi va rivojlantirishining zaruriy
sharti hisoblanadi.

Internetdagi ochiq tarmog muhiti va brauzer/server ilovalariga asoslangan holda xaridorlar
ham, sotuvchilar ham yuzma-yuz mulogotsiz biznes faoliyatini amalga oshirishlari mumkin.
Sotuvchilarning naqd pullarini inkassatsiya qilish va iste’molchilar to‘lovlari tarmoqda gayta
ishlanadi. Tarmoq orqali iste’molchilar (foydalanuvchilar) va sotuvchilar (savdogarlar)
tomonidan turli xil tadbirkorlik faoliyati, masalan, savdo faoliyati, moliyaviy faoliyat va tegishli
kompleks xizmat ko‘rsatish faoliyati va boshqgalar o‘ziga xos yangi tijorat ish rejimini tashkil
giladi. So‘nggi yillarda keng polosali internet texnologiyasi va mobil internet texnologiyasining
tez ommalashishi bilan rivojlangan mamlakatlar va mintagalarning elektron tijorat bozori tez
o‘sish tendensiyasini saglab qoldi. Elektron tijorat biznes rejimini o‘zgartiradi. An’anaviy biznes
rejimida ijtimoiy resurslarni samarali tagsimlashga erishish giyin va uning sababi uch jihatdan
namoyon bo‘ladi.

An’anaviy biznes bitimi sotuvchilar tomonidan nazorat qilinadi. Ushbu rejimda mijozlar
xarid gilish vaqti va savdo usulini tanlash imkoniyatiga ega emas. Do‘konlar yoki sotuvchilar ish
vagqtini, savdo usulini va savdo saytini boshqaradi. Xarid gilish uchun mijozlar ushbu goidalarga
rioya qgilishlari kerak.

Oc‘zbekistonda turli tovar va xizmatlarni taklif giluvchi ko‘plab mahalliy onlayn-do‘konlar
mavjud. Bunga elektronika, maishiy texnika, kiyim-kechak, kosmetika mahsulotlariga
ixtisoslashgan onlayn-do‘konlar kiradi. Ba’zi mashhur mahalliy onlayn-do‘konlar ro‘yxati quyida
keltirilgan:

1. Mediapark.uz

2. Texnomart.uz

3. Mato.uz

4. Aynimo.uz

5. Alif do‘koni

Statista tadgiqotlariga ko‘ra, O‘zbekistonda 2021-yilda mamlakatning elektron tijoratidan
1,39 milliard dollar daromad keltirildi va mamlakatdagi jami ragamli daromadlarning 90,2 foizini
tashkil etdi. Qolgan 9,8% ragamli ommaviy axborot vositalari, elektron xizmatlar va elektron
sog‘ligni saglash sohalari hissasiga to‘g‘ri keldi. O‘zbekistonda ragamli xarajatlar darajasi past
bo‘lib, 2021-yilda iste’mol xarajatlarining 3,91 foizini tashkil etadi, bu esa Osiyodagi o‘rtacha
7,34 foizni tashkil etadi. 2025 yilga borib elektron tijorat daromadlarining o‘rtacha yillik o°sishi
18,7% ga yetishi kutilmogda. Odamlar asosan elektronika (31%) va kiyim-kechak mahsulotlarini
(28,6%) onlayn xarid qgilgan, keyin esa mebel (17,2%), go‘zallik, salomatlik va parvarish ( 7,1%
va o‘yinchoglar, sevimli mashg‘ulotlari va o°z qo‘llari bilan gilingan buyumlar (6,5%)).

2024-yil holatiga ko‘ra, O‘zbekistonning elektron tijorat bozori sezilarli o‘sishni boshdan
kechirmoqda, prognozlar 2027-yilga borib 1 milliard dollarlik aylanmaga potentsial o‘sishni
ko‘rsatmoqda, bu internetga kirishning ortishi, davlat tomonidan qo‘llab-quvvatlanishi va
yaginda erishilgan Uzum kabi mahalliy bozorlarning ko‘tarilishi bilan bog‘liq (1-jadval).

Tahlillarga ko‘ra, elektron tijorat bozori 2024 yilga kelib yillik o‘sish sur’ati 11,12 foizni
tashkil etgan holda 1,54 milliard dollar daromadga yetishi kutilmoqda.

Uzum O‘zbekistondagi yetakchi elektron tijorat platformasi bo‘lib, tez o‘sishni boshdan
kechirmoqda va bahosi 1 milliard dollardan ortiq bo‘lgan yagona shoxli magomga erishmoqda.

O<zbekiston hukumati ragamli landshaftni yaxshilashga gqaratilgan yangi qoidalar va
siyosatlar orgali elektron tijoratni rivojlantirishni faol go‘llab-quvvatlamoqda.

Shu bilan birga O‘zbekistonda elektron savdoni rivojlantirishda Google, Apple, Meta va
Booking.com kabi bir gancha yirik xalgaro texnologiya kompaniyalari O‘zbekistonda o‘z
faoliyatini yo‘lga go‘yib, bozorga o°z hissasini go‘shmoqda.
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O‘zbekistonda faoliyat ko‘rsatayotgan eng

1-jadval

irik marketplaslar tahlili [7]

Ko‘rsatkichlar 4

Quzum | oo | Sell0) () ochasz
Faol 2min 1,5min 150-200 500
foydalanuvchilar | (oyiga) (oyiga) (ming, oyiga) (ming, oyiga)
Olib ketish 100/170 30/114 30/mavjud emas | 3/mavjud emas
punktlari/rejali
Bog‘langan 500 dan 500 dan ko‘prog | mavjud emas 35 dan ko‘prog
sotuvchilar ko‘proq
Xaridlar soni 1,5min mavjud emas mavjud emas mavjud emas

ljobiy o‘sishga garamay, Oc<zbekistondagi elektron tijorat sektori
infratuzilmasi, iste’molchilar ishonchi va ragamli xizmatlardan foydalanishdagi mumkin bo‘lgan
to‘siglar kabi muammolarga duch kelmoqda.

Ma’lumki, hozirgi kunda , O‘zbekiston elektron savdo bozorida bir gator

hali ham logistika

xo‘jalik

yurituvchi subyektlar faoliyat ko‘rsatib kelmoqda. Shundayn ayrimlari, xususan, Uzum va
Zood platformalari bir yaxlit ekotizim sifatida faoliyat ko‘rsatayotgan bo‘lsa, ayrimlari esa,
masalan Korzinka tarmog‘i ham offlayn ham mobil ilova orgali onlayn formatda faoliyat

ko‘rsatib kelmoqda.

xususiyatlarini

ko‘rsatib o‘tdik.

Keyingi jadvalimizda elektron savdo ishtirokchilarning o‘ziga xos

2-jadval
Elektron savdo bilan shug‘ullanuvchi ishtirokchilarning o‘ziga xos xususiyatlari
[7]
Tizim | Shirkat | Kompaniya tavsifi | Yuk- |Zaxiralarni| Yetkazib Qabul Buyurtma uchun
turi nomi lashlar | saglash |berish tezlishi| qilish narx
(dagiga| birligi punktlari
soni
1 2 3 4 5 6 7 8
Onlayn 13,1 500 000 Toshkent 500 |- 43dollargacha
xaridlar(markerplace), bo‘ylab shu bo‘lgan buyurtmalar
fintech yechimlari, kuni yetkazib uchun yetkazib berish
to‘lovlar va ozig- berish narxi standart to‘lov -
2 ovqat yetkazib berish Toshkentdan 2,6 dollar
E g xizmatlarini o‘z ichiga tashqgarida -$43 dan yuqori
@) ) olgan ragamli ertasi kuni bo‘lsa, yetkazib berish
ﬁ ekotizm. yetkazib bepul
berish Uzum bozorining
gabul qilish
punktlariga bepul
yetkazib berish
Zood ragamli kredit 1,2 6min Toshkent | 30+250 ta Mabhalliy va
platformasi bo‘lib, bo‘ylab shu shkaf |transchegaraviy gabul
S DialFinTech, kuni yetkazib gilish punktlari va
N - Zoodpay elektron berish shkaflarga bepul
[ 3 tijorat va elektron Toshkentdan yetkazib berish
o N logistika xizmatlarini tashqarida
w o°z ichiga olgan Ertasi kuni
politik ekotizimni yetkazib
ta’minlaydi. berish
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O‘zbekiston 0,46 |Mavjud Toshkent  |Mavjud |$2,6/ $87,8 dan yuqori
Respublikasi bo‘ylab emas bo‘ylab 24soat| emas |bepul
33 ta do‘kondan iborat ichida - Toshkentdan
('-'j keng tarmoqga ega yetkazib tashqgarida (80
< X maishiy texnika va berish tagacha).
5 g elektronika bozori. Toshkentdan Toshkent shahridan
m K tashqarida km) 35 km radiusda:
Y 8 Ertasi 3ish $6,6 35 dan 50 km
EE 2 kuni yetkazib gacha: $8,3
P berish - 50 km dan ortiq: har
bir go‘shimcha
sayohat uchun $8,3 +
$0,2
2017-yilda tashkil 0,494 |Mavjud Toshkent Mavjud |Toshkent ichida
etilgan onlayn- emas ichida emas 1 kg gacha: bepul 1 kg
do‘kon, xaridorlarga 1dan 3ish dan ortiq: $2,2 (har bir
etakchi jahon va kunigacha go‘shimcha 3kg -
] mahalliy ishlab Toshkentdan 0,4%)
S; chigaruvchilarning tashqarida Toshkentdan
= © yugori sifatli 3dan 7 ish tashgarida
i S mahsulotlarining kunigacha $17,6 dan ortiq
é © xilma-xil tanlovini buyurtmalar va
< taklif etadi. og‘irligi
= 10 kg gacha: bepul
10 kg dan ortiq:
etkazib berish joyi va
paketning og‘irligiga
garab taxmin gilinadi
" Chakana savdo 0,237 |Mavjud Mavjud emas |Mavjud |Yetkazib berish
O tarmog‘i 2008 yilda emas emas muddati har bir
S g tashkil etilgan va buyurtma uchun
= g O°¢zbekistonda katta moslashtirilgan
v S va kichik maishiy
o & texnika va elektronika
<§‘: sotishga
ixtisoslashgan
Bir gator mahsulotlar,| 0,5 [Mavjud Faqgat Mavjud  |Faqat Toshkent ichida
jumladan, ozig-ovqat, emas Toshkent emas 2 soatlik yetkazib
'3: uy-ro‘zg‘or buyumlari ichida berish vaqti har kuni
g’ va boshqgalarni tagdim Dastlabki 3 ta soat 09:00 dan 23:00
o) etuvchi elektron ozig- yetkazib gacha
o e ovqat tarmogi berish bepul Ertasi kuni yetkazib
5 £ Keyingi berish ham mavjud
> 5 yetkazib
@) X berish $1,3 20
@ .
= kg dan ortiq
ﬁ buyurtmalar
m uchun
go‘shimcha
$0,1 kg

Tadgiqotlarga ko‘ra, 2022-yilda vyaratilgan va onlayn xaridlar (bozor), fintech

yechimlari, to‘lovlar va ozig-ovqat yetkazib berish xizmatlarini o‘z ichiga olgan Uzum
ragamli ekotizim oyiga 2,36 million tashrif bilan eng ko‘p tashrif buyuriladigan mahalliy
elektron tijorat veb-sayti hisoblanadi. 2023-yil iyul oyida Uzum Market O‘zbekiston bo‘ylab
1 milliondan ortiq buyurtma yetkazib berdi. Taxminan 150 ming kvadrat metr maydonga ega
logistika markazi O‘zbekistondagi eng yirik markazlardan biriga aylanadi. Bozor 2023-yil
oxirigacha butun mamlakat bo‘ylab o‘z qgabul qilish punktlari tarmog‘ini 400 tagacha
kengaytirishni rejalashtirmoqda, Uzum bozoridagi mahsulotlar assortimenti esa 800 000
nomdan oshadi. 2023-yil iyun oyida “Uzum” eng mashhur “Click” elektron to‘lov xizmatini
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sotib oldi. Yana bir mashhur elektron to‘lov xizmati Payme 2023-yilda TBC ragamli banki
tomonidan sotib olingan.

Xulosa va takliflar. O‘zbekiston elektron savdoning o‘sishi uchun qulay sharoitga ega.
Imkoniyatlardan foydalanish va tegishli muammolarni hal gilish orgali mamlakat elektron tijorat
sektorining to‘lig salohiyatini ochib, raqamli asrda iqtisodiy taraqqiyotni ta’minlay oladi. Ammo
shu bilan birga O‘zbekiston sharoitida elektron savdoni barqgaror rivojlanishini ta’minlashda
quyidagi omillarni e’tiborga olish lozim:

1. internet omillari: sifatli internet xizmatini ta’minlash (internet tezligi, mobil internet);
logistika tizimini rivojlantirish (yetkazib berish, targatish punktlari); xavfsiz to‘lov tizimlarini
ta’minlash (mobil to‘lov, elektron hamen, bank kartalari);

2. iqtisodiy omillar: aholining to‘lovga qodirligi (aholining daromadi hamda kam foizli
mikrogarzlarning mavjudligi); raqobat muhining mavjudligi (elektron savdo bozorida
ishtirokchilar o‘rtasida sog‘lom raqobat); ragamli infratuzilma va texnologiyalarni rivojlantirish
uchun investitsiyalarni jalb etilishi (mahalliy va xorijiy instorlar);

3. texnologik omillar: mabhalliy ragamli platformalarni rivojlantirish hamda xalgaro
platformalar bilan integratsiyani ta’'minlash; sun’iy intellekt, blokcheyn, big data kabi ragamli
texnologiyalarni joriy etish; foydalanuvchilar ma’lumotlar xavfsizligini ta’minlash;

4. ijtimoiy va madaniy omillar: aholining ragamli savodxonligini oshirib borish
(internetdan foydalanish, elektron to‘lov va onlayn xarid bo‘yicha ko‘nikmalarni shakllantirish);
elektron savdoga nisbatan ishonchni oshiri borish; turli ietimoiy tarmoq va OAV vositalari orgali
elektron savdoni targ‘ibot qgilib borish;

5. davlat tomonidan qo‘llab-guvvatlash: elektron savdo va elektron tijoratga oid normativ
huquqgiy bazani takomillashtirish; elektron savdoga oid texnologik kompaniyalar va startaplarni
go‘llab-quvvatlash.
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C.MaxmynoB

@akTopbl, BJAUSAIONIME HA PaA3BUTHE 3JIeKTPOHHOM
TOProBJIM B HH(PPOBOI IKOHOMHKE

AnHoTaunusi. B cratbe paccMaTpuBarOTCS OCHOBHEIE
(akTOphl, BIWAIONINE HA PAa3BUTHE DJIEKTPOHHON
KOMMepInd B Y30ekucrtade. IIpoaHamu3upoBaHBI
SKOHOMUYECKHE, COLMAJIBHBIE M TEXHOJIOTHYECKHUE
ACTIEKTHI, CIIOCOOCTBYIOIINE POCTY MHTEPHET-PhIHKA B
CTpaHe. Taxoxe ObuTa MIpOaHAIM3UPOBAHA
JEATEIbHOCTh MOMYJSIPHBIX TOPTOBBIX  ILIOIIATOK
V30ekucTana ¥ pa3pabOTaHbl MPEAJIOKEHUS MO0 UX
JaJbHEHIIEMY Pa3BUTHUIO.
KuroueBsble ciioBa: nnpoBas 3KOHOMHKA, dJIEKTPOH-
Has KOMMEpPIUS, MAapKETIJICHC, MHTEPHET-MAara3uH.
Uzum Market, Zoodmall, Mediapark, Olcha,
Korzinka.

S.Makhmudov
Factors affecting the development of
electronic commerce in the digital
economy
Abstract. The article examines the main
factors influencing the development of e-
commerce in Uzbekistan. The economic,
social and technological aspects contributing
to the growth of the online market in the
country are analyzed. The activity of popular
marketplaces in Uzbekistan is also analyzed,
and proposals for their further development
are developed.
Keywords: digital economy, e-commerce,
marketplace, online store, Uzum Market,
Zoodmall, Mediapark, Olcha, Korzinka.

Jonibek Adxam o‘g‘li Maxmudov — SamlISI, “Turizm” kafedrasi assistenti, Xalgaro hamkorlik
bo‘limi boshlig‘i

MINTAQANI BARQAROR RIVOJLANTIRISHDA TURIZM SOHASIDAGI TARKIBIY
O‘ZGARISHLAR VA ULARDA RAQAMLI TEXNOLOGIYALARNING AHAMIYATI

Annotatsiya. Magolada Samargand viloyati turizm sohasidagi tarkibiy o‘zgarishlarga ragamli texnolo-
giyalarning ta’siri tahlil qilingan. “Tarkibiy o‘zgarishlar’, “Ragamli texnologiyalar” va ‘“Barqaror
rivojlanish” tushunchalarining nazariy va uslubiy asoslari hamda turizmni ragamlashtirish bo‘yicha
xalgaro tajribalar ko‘rib chigilgan, shuningdek, mintagada turizm sohasining hozirgi holati tahlil qili-
ngan. Aniglangan muammolar asosida turizmni ragamlashtirishni takomillashtirish, jumladan, yagona
ragamli platformani yaratish, mutaxassislarning ragamli savodxonligini oshirish, davlat tuzilmalari,
biznes va ilmiy hamjamiyat o‘rtasidagi hamkorlikni faollashtirish bo‘yicha chora-tadbirlar taklif etildi.
Kalit so‘zlar: ragamli texnologiyalar, tarkibiy o‘zgarishlar, turizm, bargaror rivojlanish,
ragamlashtirish, igtisodiy rivojlanish, Samargand viloyati.

Kirish. Axborot texnologiyalarining jadal rivojlanishi va global igtisodiy o‘zgarishlar
sharoitida ragamlashtirish turli tarmoglarning ragobatbardoshligini oshirishning muhim
vositasiga aylanmoqgda. Samargand viloyati boy madaniy merosga ega bo‘lib, Kkatta turistik
salohiyatiga ega. Birog, mintaganing bargaror ijtimoiy-igtisodiy rivojlanishini ta’minlash uchun
turizm sohasida tarkibiy o‘zgarishlarni amalga oshirish talab etiladi.

Mavzuning dolzarbligi turizm sohasini zamonaviy vogelikka moslashtirish zarurati bilan
bog‘lig bo‘lib, bu xizmat ko‘rsatishni yaxshilash, boshqgaruv jarayonlarini optimallashtirish va
qulay investitsiya muhitini yaratish uchun ragamli texnologiyalardan foydalanishni talab giladi.
Tadgiqgotning asosiy maqgsadi - turizmni rivojlantirishda ragamli texnologiyalarning rolini tahlil
qgilish va ularning Samargand viloyatining ijtimoiy-iqtisodiy rivojlanishiga ta’sirini baholashdan
iborat.

Mavzuga oid tadgigotlar va xalgaro tajribalar sharhi. Zamonaviy tadgiqgotlar shuni
ko‘rsatadiki, raqamlashtirish turizm xizmatlari sifatiga ijobiy ta’sir ko‘rsatadi va boshgaruv
jarayonlarini optimallashtirish orqgali operatsion xarajatlarni kamaytiradi [1]. Masalan, Li Yun va
hamkasblarining [2] ishida mobil ilovalar va onlayn platformalarni joriy etish turistlar va xizmat
ko‘rsatuvchi provayderlar o‘rtasidagi alogani sezilarli darajada yaxshilash, shuningdek, turizm
yo‘nalishlarini reklama gilish va targ‘ib etish uchun yangi imkoniyatlar yaratishi ko‘rsatilgan.

Xalgaro tajriba shuni ko‘rsatadiki, ragamli platformalarning integratsiyasi nafagat yangi
turistlarni jalb qgilishga, balki innovatsion xizmatlarni yaratishga ham yordam beradi. Germaniya
va Fransiya kabi Yevropaning bir gator mamlakatlarida diggatga sazovor joylar, mehmonxonalar,
restoranlar va transport xizmatlari to‘g‘risidagi ma’lumotlarni birlashtirgan integratsiyalashgan
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turistik portallarni yaratish bo‘yicha loyihalar muvaffagiyatli amalga oshirilmoqda [3]. Ushbu
portallar foydalanuvchilarga marshrutni rejalashtirishdan tortib, turar joyni bron gilishgacha
bo‘lgan keng gamrovli xizmatlarni olish imkonini beradi, bu esa turistik xizmatining qulayligi va
sifatini sezilarli darajada oshiradi.

Osiyoda turizm sohasini ragamlashtirish kengaymoqda, buni Janubiy Koreya va Singapur
kabi mamlakatlar misolida ham ko‘rish mumkin. Masalan, Janubiy Koreyada madaniy obyektlar
va dam olish joylari to‘g‘risidagi ma’lumotlarni birlashtiruvchi milliy platforma ishlab chigilgan
bo‘lib, unda turistlar marshrut bilan oldindan tanishish uchun virtual reallik xizmatlaridan
foydalanishlari mumkin [4]. Singapurda talab o‘zgarishlariga tezkor javob berish va mijozlarga
xizmat ko‘rsatish sifatini yaxshilash imkonini beruvchi tahliliy vositalar va mobil ilovalardan
foydalanishga alohida e’tibor qaratilmoqda [5].

Ba’zi tadgiqotlar turizmni raqamlashtirish jarayonida davlat tomonidan qo‘llab-quvvatlash
muhimligini ham ko‘rsatadi. Misol uchun, Mixaylenko va uning hamkasblarining [6] fikriga
ko‘ra, davlatning normativ-huqugiy bazani ishlab chigish va ragamli tashabbuslarni
moliyalashtirishda ishtirok etishi turizm sohasini muvaffagiyatli transformatsiya gilishning
zaruriy shartidir. Bunday chora-tadbirlar turizm bozorining turli segmentlarini birlashtiradigan va
jarayonning barcha ishtirokchilari o‘rtasida yanada samarali o‘zaro ta’sirni rag‘batlantiradigan
yagona ragamli platformani yaratishga yordam beradi.

Shendo va hamkasblari [7] tomonidan o‘tkazilgan tadqiqotlar sharhida ta’kidlanishicha,
ragamli texnologiyalar nafagat operatsion jarayonlarni optimallashtirish, balki ragamli marketing,
katta ma’lumotlar tahlili va shaxsiylashtirilgan turistik takliflarini ishlab chiqish kabi tegishli
xizmatlarni rivojlantirish orgali yangi daromad manbalarini yaratish imkonini beradi. Bu, oz
navbatida, igtisodiy o‘sish madaniy va tabiiy merosni asrab-avaylash bilan uyg‘unlashgan
mintaganing barqaror rivojlanish modelini shakllantirishga xizmat qgiladi.

Shunday qilib, nazariy konsepsiyalar tahlili shuni ko‘rsatmoqdaki, ragamli texnologiyalar
turizm sohasida tarkibiy o‘zgarishlarni amalga oshirish uchun muhim vosita hisoblanadi. Ushbu
texnologiyalarni joriy etish nafagat boshgaruv jarayonlarini optimallashtirish, balki davlat
tuzilmalari, biznes va ilmiy hamjamiyat o‘rtasidagi o‘zaro munosabatlarning yangi shakllarini
yaratish imkonini beradi, bu esa mintagani bargaror rivojlantirish garovidir. Xalgaro tajriba va
empirik tadgiqotlar natijalari shuni ko‘rsatadiki, turizmni muvaffagiyatli ragamlashtirish davlat
tomonidan tizimli go‘llab-quvvatlash, shuningdek, xususiy sektor va ilmiy institutlarning faol
ishtiroki bilan amlaga oshirish mumkin.

Tadgigot metodologiyasi. Ushbu tadgigotda quyidagi usullardan foydalanildi:

1. Adabiyotlar tahlili: 1Imiy manbalar, tadgigqotlar hamda turli igtisodiy hisobotlar asosida
turizm sohasidagi tarkibiy o‘zgarishlarga ragamli texnologiyalarning ta’siri hamda “tarkibiy
o‘zgarishlar”, “raqamli texnologiyalar” va “barqaror rivojlanish” tushunchalarining nazariy va
uslubiy asoslari tahlil gilindi.

2. Qiyosiy tahlil: Turli mamlakatlardagi turizm infratuzilmasi va uni ragamlashtirish
bo‘yicha gilinayotgan ishlar o‘zaro taggoslandi.

3. Masofaviy kuzatuvlar: Sohadagi yandi tendensiyalar va bargaror rivojlanish
strategiyalari tahlil gilindi.

4. Iqgtisodiy tahlil: Turizm va unga turdosh sohalardan tushgan daromadlar va ularning
mintaqa iqtisodiyotiga ta’siri o‘rganildi.

Tahlil va natijalar.

Asosiy tushunchalar ta’rifi

Tarkibiy o‘zgarishlar tarmoq faoliyatining samaradorligini oshirish magsadida tashkiliy,
texnologik va boshgaruv jarayonlarini optimallashtirishga qaratilgan tizimli o‘zgarishlar
jarayonini ifodalaydi [8]. Turizm kontekstida ushbu o‘zgarishlar turizm infratuzilmasini
modernizatsiya qilish, biznes modellarini takomillashtirish, boshgaruv amaliyotlarini
moslashtirish va soha subyektlari o‘rtasidagi o‘zaro munosabatlarning yangi shakllarini
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rivojlantirishni oz ichiga oladi [9]. Bunday yondashuv nafagat xizmatlar sifatini oshirish, balki
bozorning o‘zgaruvchan talablari va iste’molchilarning kutilmalariga moslashish imkonini beradi.

Ragamli texnologiyalar - bu internet xizmatlari, mobil ilovalar, onlayn bronlash tizimlari,
virtual reallik, ragamli xaritalar va turizm xizmatlarini ko‘rsatish jarayonlarini modernizatsiya
gilishga hissa qo‘shadigan boshga vositalar kabi axborot va kommunikatsiya vositalari
to‘plamidir [10]. Yevropa Komissiyasi [3]) ma’lumotlariga ko‘ra, ragamlashtirish operatsion
xarajatlarni  kamaytirish, mijozlarga xizmat Kko‘rsatishni yaxshilash va global ragamli
transformatsiya sharoitida asosiy omil bo‘lgan yangi biznes modellarini yaratish imkonini beradi.

Barqaror rivojlanish - igtisodiy, ijtimoiy va ekologik manfaatlar o‘rtasidagi muvozanatni
ta’minlaydigan, mintaganing uzogq muddatli farovonligiga, madaniy va tabiiy merosni saglashga
va bargaror iqtisodiy o‘sishga hissa qo‘shadigan rivojlanish modeli sifatida ta’riflanadi [11].
Turizm sohasida bargaror rivojlanish madaniy merosning o°ziga xosligini saglab qolish, tabiiy
resurslardan ogilona foydalanish va mahalliy aholining iqgtisodiy-ijtimoiy farovonligi uchun
sharoit yaratishni o‘z ichiga oladi [12].

Samargand viloyatida turizmning joriy holati tahlili

Samargand viloyati tarixiy-madaniy obyektlari va boy merosi tufayli yuqori turistik
salohiyati bilan ajralib turadi. Samargand viloyati so‘nggi yillarda turizm sohasining ajoyib
rivojlanish sur’atlarini namoyish etmoqda, mehmonxonalar fondining o‘sishi, xorijiy va mahalliy
mehmonlar sonining ko‘payishi, shuningdek, mintaganing xalgaro xizmatlar bozoridagi
mavgeining bosgichma-bosgich mustahkamlanishi shundan dalolat beradi. Samargand viloyati
Turizm boshgarmasi [13] ma’lumotlariga ko‘ra, 2025-yilda Samargand viloyatida joylashtirish
infratuzilmasi sezilarli darajada kengayishi prognoz gilinmoqda: 170 dan ortig mehmonxona, 400
dan ortiq oilaviy mehmon uylari va yuzdan ortiq xostellar ochilishi rejalashtirilgan. Shu bilan
birga, xizmat ko‘rsatish darajasi ham ortib bormoqda: Wyndham, Reikartz, Minyoun, Movenpick
va Hilton kabi yirik xalgaro brendlar bozorga kirib kelmoqgda, bu esa, umuman olganda, jahon
biznesining mintagaga bo‘lgan gizigishi ortib borayotganini ko‘rsatadi va ragobatbardosh muhitni
shakllantirishga yordam beradi.

Kelajakdagi rivojlanishni belgilovchi muhim omil turistlar ogimining sezilarli darajada
ko‘payishidir. Agar 2024-yilda 2,7 milliondan ortig xorijiy turist va 4 milliondan ortiq ichki
sayohatchi Samargandga tashrif buyurgan bo‘lsa, 2025-yilda turizm eksportidan tushadigan
daromad hajmi 500-550 million dollarga yetishi prognoz gilinmogda [13]. Bu esa turizmni
Samargand viloyati igtisodiy o‘sishining asosiy tayanchlaridan biri va viloyat byudjetini
to‘ldirishning muhim manbai sifatida e’tirof etish imkonini beradi. Shu bilan birga, Rossiya,
Turkiya, Xitoy, Italiya va Germaniya sayyohlari Samargandga katta gizigish bildirmogda - kirish
turizmi geografiyasining xilma-xilligi mintagaga bir bozorga ortiqcha bog‘liglikdan gochishga
yordam beradi va turistik mahsulotlarning turli shakllarini rivojlantirishni rag‘batlantiradi.

Turistlar uchun qulay muhitni shakllantirish va tashrif buyuruvchilar ogimini
boshqarishda ragamli texnologiyalar muhim rol o‘ynaydi. Ularning ta’siri ko‘p girrali: bron gilish
va marketing uchun onlayn platformalarni joriy etishdan tortib, energiya va boshga resurslar
xarajatlarini optimallashtirish imkonini beruvchi mehmonxonalarni boshqarishning “aqlli”
tizimlarini yaratishgacha. Ragamli yechimlarni qo‘llab-quvvatlash jarayonlarni tizimlashtirish,
turistlarga ko‘rsatiladigan xizmatlarning qulayligi va xavfsizligini ta’minlash, shuningdek,
mintaganing madaniy merosi bilan o‘zaro aloganing yangi formatlarini - virtual ekskursiyalardan
tortib tarixiy diggatga sazovor joylar bo‘yicha elektron gidlargacha shakllantirish imkonini
beradi. Kelajakda bunday vositalar turizmning jadal o‘sishi atrof-muhitga g‘amxo‘rlik gilish va
Samargandning noyob merosini asrab-avaylash bilan uyg‘unlashgan muvozanatli rivojlanish
modelini yaratishga yordam beradi.

Shunday qilib, turizmni tarkibiy o‘zgartirish sharoitida Samargand viloyati tajribasi
infratuzilmaviy rivojlanish va ragamli modernizatsiyaning muvaffagiyatli kombinatsiyasini
namoyish etadi. Mehmonxona o‘rinlari sonining ko‘payishi, xalgaro tarmoglarning kirib kelishi
va elektron xizmatlarga e’tiborning oshishi sohaning barqaror o‘sishi uchun poydevor yaratadi.
Kelgusi yillarda turizm takliflari ko‘lami yanada kengayishi va ragamli texnologiyalar
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mintaganing raqobatbardoshligini oshirish va bargaror igtisodiy o‘sishini ta’minlashda ajralmas
vositaga aylanayotgan global bozorda Samargandning mavgei mustahkamlanishi kutilmoqda.

Samargand viloyati nafagat mehmonxonalar, oilaviy mehmon uylari va xostellar sonini
ko‘paytirmoqda, balki operatsion jarayonlarni optimallashtirish va xizmat ko‘rsatish sifatini
oshirishga yordam beradigan zamonaviy ragamli texnologiyalarni faol joriy etmogda. Bunday
kompleks yondashuv bargaror igtisodiy o‘sish uchun sharoit yaratadi, bu esa boy madaniy meros
va yugori turizm salohiyatiga ega mintaga uchun aynigsa muhimdir.

Turizm infratuzilmasini rivojlantirish ham xorijiy, ham ichki mehmonlarni jalb gilishga
garatilgan. Prognozlarga ko‘ra, yaqin vyillarda turistlar ogimining sezilarli darajada o‘sishi
kutilmoqda, bu esa bozorga yirik xalgaro mehmonxona brendlarining kirib kelishi bilan birga
kechadi. Ularning mavjudligi nafagat jahon biznesining mintagaga gizigishini tasdiglaydi, balki
onlayn bronlash tizimlari, zamonaviy mehmonxona boshgaruv tizimlari va elektron tahlil
platformalari kabi ragamli yechimlarni joriy etishga turtki beradi. Ushbu texnologiyalar ragobat
mubhitini yaratishga yordam beradi va turistlarga yuqori darajadagi Xizmat Kko‘rsatishni
ta’minlaydi.

Biroq, ijobiy tendensiyalarga garamay, mintagada bir gator jiddiy muammolar mavjud.
Ragamli infratuzilmaning vyetarli darajada rivojlanmaganligi zamonaviy IT-yechimlardan
to‘lagonli foydalanishni qiyinlashtiradi, boshqgaruv jarayonlariga ragamli texnologiyalarning
cheklangan integratsiyasi turistik obyektlarni boshgarishning tezkorligi va samaradorligini
pasaytiradi, turistlar esa ko‘pincha mavjud ragamli xizmatlar haqgida yetarlicha ma’lumotga ega
emaslar, bu esa ularning sayohatni qulay rejalashtirish imkoniyatlarini cheklaydi.

Ushbu muammolar fonida salbiy omillarni yumshatish va mintaganing jozibadorligini
oshirish imkonini beruvchi bir qator ragamli texnologiyalarni faol joriy etish kuzatilmoqda. Ba’zi
mehmonxonalar va turistik majmualar booking.com yoki mybooking.uz kabi platformalar orgali
onlayn bronlashga o‘tmoqgda, bu esa bandlikni boshqarish jarayonini optimallashtiradi va xizmat
ko‘rsatish sifatini yaxshilaydi. Madaniy tadbirlar, ekskursiya yo‘nalishlari va dolzarb takliflar
haqida ma’lumot beruvchi mobil ilovalar (TripAdvisor) turistlarni jalb qilishga yordam beradi,
muzeylar va tarixiy majmualar bo‘ylab virtual sayohatlar esa potensial tashrif buyuruvchilarga
masofadan turib diqgatga sazovor joylar bilan tanishish imkonini beradi. Mintaganing madaniy
merosi haqida batafsil ma’lumot beruvchi interaktiv ragamli xaritalar (uzbekistan360.uz)
yo‘nalishlarni belgilash va rejalashtirish jarayonini sezilarli darajada osonlashtiradi.

Shu bilan birga, mintagada turizmni ragamlashtirish bir qator cheklovlarga duch
kelmogda. Moliyaviy giyinchiliklar innovatsion texnologiyalarni keng miqyosda joriy etishga
to‘sqinlik gilmoqda, turizm sohasi xodimlari o‘rtasida ragamli savodxonlik darajasining pastligi
go‘llanilayotgan yechimlarning samaradorligini pasaytirmoqda, axborot tizimlarining tarqoqgligi
va bozor ishtirokchilari o‘rtasida ma’lumotlar almashish uchun yagona platformaning yo‘qligi
integratsiya jarayonlarini sekinlashtirib, qo‘shimcha giyinchiliklarni keltirib chigarmoqda.

Xulosa va takliflar. Tahlillar shuni ko‘rsatdiki, ragamli texnologiyalar turizm sohasidagi
tarkibiy o‘zgarishlarning asosiy vositasi bo‘lib, Samargand viloyatining bargaror ijtimoiy-
igtisodiy rivojlanishiga hissa qo‘shadi. Ragamli yechimlarni joriy etish turizm xizmatlari sifatini
oshirish, boshgaruv jarayonlarini optimallashtirish va mintagani rivojlantirish uchun yangi
imkoniyatlar yaratishga imkon beradi.

Ko‘rsatilgan to‘siglarni bartaraf etish va ragamli transformatsiya salohiyatini kuchaytirish
uchun kompleks chora-tadbirlarni amalga oshirish zarur. Turistik obyektlari, yo‘nalishlari va
xizmatlari to‘g‘risidagi ma’lumotlarni birlashtiruvchi yagona ragamli platformani yaratish
bozorning barcha ishtirokchilari o‘rtasidagi o‘zaro munosabatlarning shaffofligi  va
samaradorligini ta’minlaydi. Shu bilan birga, turizm xodimlarining ragamli savodxonligini
oshirish uchun ixtisoslashtirilgan ta’lim dasturlarini tashkil etish kerak, davlat va xususiy sektor
tomonidan investitsiyalarni faol jalb gilish esa IT infratuzilmasini muvaffagiyatli modernizatsiya
qgilishning garovi bo‘ladi.

Normativ-huquqgiy bazani ishlab chigish va moliyaviy rag‘batlantirish ko‘rinishidagi
davlat tomonidan qgo‘llab-quvvatlash, shuningdek, biznes va ilmiy tashkilotlar bilan yagin ham-
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korlik innovatsion yechimlarni muvaffagiyatli joriy etish uchun sharoit yaratadi. Ushbu chora-
tadbirlar majmui nafagat mavjud muammolarni hal gilish, balki Samargand viloyatida turizm
sohasini yanada bargaror rivojlantirish uchun mustahkam poydevor yaratish imkonini beradi.

Samargand viloyatida

turizmni

ragamlashtirishning

asosiy  ko‘rsatkichlari

muammolarini yagqol tasavvur gilish uchun quyida 1-jadval keltirilgan.

1-jadval

Samarqgand viloyatida turizmni ragamlashtirishning asosiy ko‘rsatkichlari va
muammolari*

Soha/ko‘rsatkich

Joriy holat va muammolar

Ragamli yechimlar va tavsiyalar

Infratuzilmani
rivojlantirish

Mehmonxonalar, mehmon
uylari va xostellar sonining
ko‘payishi; xalgaro
brendlarning kirib kelishi.

Onlayn bronlash tizimlari va zamonaviy
boshgaruv tizimlarini joriy etish;
jarayonlarni optimallashtirish uchun
ragamli tahlil.

Turistik ogim Xorijiy turist va ichki Xabardorlikni oshirish va yo‘nalishlarni
sayyohlar soni sezilarli rejalashtirish uchun mobil ilovalar, virtual
darajada oshishi. sayohatlar va interaktiv xaritalarni ishlab

chiqish.

Ragamli IT infratuzilmasi yetarli IT infratuzilmasini modernizatsiya gilishga

infratuzilma darajada rivojlanmaganligi va | sarmoya kiritish; bozor ishtirokchilari
zamonaviy texnologiyalarni o‘rtasida ma’lumotlar almashish uchun
joriy etilishida giyinchiliklar. | yagona ragamli platformani yaratish.

Ragamli Turizm sohasi xodimlari Malaka oshirish va ragamli vositalarni o‘z-

savodxonlik orasida ragamli savodxonlik | lashtirish uchun ixtisoslashtirilgan ta’lim
darajasining pastligi. dasturlari va treninglarni tashkil etish.

Axborot Axborot tizimlarining Turistik obyektlar, yo‘nalishlar va

tizimlari tarqoqligi va ma’lumotlar Xizmatlar to‘g‘risidagi ma’lumotlarni

integratsiyasi

almashish uchun yagona
platformaning yo‘qligi.

birlashtiruvchi yagona ragamli platformani
ishlab chigish va joriy etish.

Davlat yordami

Moliyalashtirishning yetarli
emasligi va turizmni
ragamlashtirishni
rag‘batlantiruvchi normativ-
huquqiy bazaning yo‘qligi.

Innovatsiyalarni go‘llab-quvvatlash uchun
me’yoriy-huquqiy bazani, davlat, biznes
hamjamiyati va ilmiy tashkilotlar
o‘rtasidagi moliyaviy rag‘batlantirish va
hamkorlikni ishlab chigish.

va

*Muallif kuzatishlari asosida

Shunday qilib, infratuzilmani yaxshilash va ragamli modernizatsiyaning uyg‘unligi
mintagada turizmning barqgaror o‘sishining asosiy omilidir. Zamonaviy ragamli texnologiyalarni
joriy etish integratsiya va ragamli savodxonlikni oshirish muammolarini hal gilish bilan bir
gatorda nafagat ko‘proq turistlarni jalb qgilish, balki Samargand viloyatining bargaror rivojlanishi
va xalqaro maydonda raqobatbardoshligini ta’minlash imkonini beradi.

Keyingi tadgiqotlar istigbollari yangi ragamli vositalarni sinovdan o‘tkazish va
mintagaviy o°ziga xoslik sharoitida ularning samaradorligini baholash bilan bog‘lig bo‘lib, bu
turizm sohasiga innovatsion texnologiyalarni yanada integratsiya qilish strategiyalarini ishlab
chigish imkonini beradi.

Foydalanilgan adabiyotlar ro‘yxati:

1. UnbkeBuu C.B. “Menemxepuanbuple npoOiaeMatuku U 3¢Q(GEKTbl yCTOMYMBOrO TypHu3Ma B
paspese cTparerudeckoro ympasieHus . CTparerndeckue perieHus] U PUCK-MEHeIKMeEHT, Ne3
(108), 2018, cTp. 132-139.

2. Li, Y, Li, C, Cui, J. & Gao, Y. “Application and Reflection of Virtual Reality in Digital
Tourism Development”. Applied Mathematics and Nonlinear Sciences, 2024, Sciendo, vol. 9 no.
1. https://doi.org/10.2478/amns-2024-0841.

26


https://doi.org/10.2478/amns-2024-0841

“CepBuc” HIIMHI-aMaJIuH )KypPHAJI

2025 iinx 1-coun

3.

4.

10.

11.

12.

13.

European Commission. “The digital transition of tourism™. 2021. Brussels: European Union
Publications.

Hyun J. N., Youngheon K. “ASEAN-Korea Digital Cooperation in Virtual Tourism During and
After the COVID-19 Pandemic: Prospects and Implications”. Asean-Korea Centre. 2020.

Fu, X. Ch., Sunthrsan, S. A. & Ho, J. W. J. “A study on the effectiveness of smartphone travel
applications”. NBS Student Reports. 2013.

Muxaiinenko, H. B., babacsu, I'. JI. u OmammmeB A. 10. “IludpoBuszanust TypuCTHISCKHX
MPOLECCOB B  YCIOBHSIX MOJEPHHM3allMM TOCYJAApPCTBEHHOrO YIpaBieHUs Poccuiickoi
denepann”. ['ocynapcTBeHHas cinyx6a u kaapel, Nel, 2020, ctp. 151-155. doi:10.24411/2312-
0444-2020-10042.

Hlenno M. B., Ceupunona E. B., & T'opauenko C. O. “CoBpemMeHHBIC TUDPOBBIE TEXHOJIOTUH
IUIsL  TPOABMKEHUST TOBapoB M ychnyr . BecTHUK AcTpaxaHCKOrO ToCyJapCTBEHHOTO
TexHuueckoro ynusepcurera. Cepus: DxoHnomuka, Nel, 2021, ctp. 40-48.

Kymmnapes A.A. “CtpykTypHbIe TpeoOpa30BaHusi SKOHOMUKH KaK 0COOBI OOBEKT yrpaBieHus .
[Tpobaembl coBpeMenHo# 3k0HOMUKH, Ne3, 2010, cTp. 92-95.

Anexcanapoa A.1O. “CtpykTypHO-(pyHKIMOHANBHBIA aHATU3 TYPUCTHYECKOTO MPOCTPAHCTBA
mupa”. Becthuk MockoBckoro yauBepcutera. Cepust 5. ['eorpadus, Ned, 2009, ctp. 21-26.
Barykin, S. E., de la Poza, E., Khalid, B., Kapustina, I. V., Kalinina, O. V., & Igbal, K. M.
“Tourism Industry: Digital Transformation”. In B. Khan, M. Kuofie, & S. Suman (Eds.),
Handbook of Research on Future Opportunities for Technology Management Education. 2021.
pp. 414-434. 1GI Global Scientific Publishing. https://doi.org/10.4018/978-1-7998-8327-2.ch025
UNESCO. “Sustainable Tourism. UNESCO World Heritage and Sustainable Tourism
Programme”. 2017. Paris: UNESCO Publishing.

Maxkcaposa E.M. “OcHOBHbBIE HaIpaBJIE€HUS peallM3alud MPUHLUIIOB YCTOMYHMBOIO Pa3BUTUS B
Typusme”. M3Bectuss PoccUICKOro rocy1apcTBEHHOIO IeJaroru4ecKoro yHUBEpCHTETa M. A.
. T'epuena, Ne§5, 2008, ctp. 345-350.

Samargand viloyat Turizm boshgarmasi. “Samarqand viloyatining turizm salohiyati”. 2024-yil
hisoboti. Samargand.

Jx.Maxmynos
Posib Hu(pPOBBIX TEXHOJIOIHH B CTPYKTYPHBIX
U3MeHeHHusIX B cdepe Typu3Ma Kak paxrop
YCTOHYMBOro pa3BUTHS PerHOHAa: HA MPpUMepe
CamapkaHackoii odjacTn
AHHoOTamms. B craThe aHaNM3HpYyETCS BIUSHUE
IU(POBBIX TEXHOJIOTHH Ha CTPYKTYPHBIE H3MEHEHHUS

B cdepe Typusma CamapkaHICKOW 001acTH.
PaccmoTpenst TEOPETUKO-METOI0JIOTUIECKHUE
OCHOBBl ~TOHSTHH  “CTPYKTypHBIE H3MEHEHHUS ,

“nudpoBbie TEXHONOTUN U “yCTOMUUBOE pa3BUTHE”,
PaccMOTPEH MEXAYHAPOAHBIN OMBIT MU(POBU3ALNN
Typu3Ma, a TaKXXe NMPOAHATU3UPOBAHO COBPEMEHHOE
COCTOSIHME TYpUCTHUYECKOM oTpaciu B permone. Ha
OCHOBE BBIABIICHHBIX MPOOJIEM OBUIH MPEIIOKEHbI
MEpbl 10 COBEPLICHCTBOBAHWIO UH(POBU3ALMN
TypU3Ma, BKIIOYas CO3AaHUE €OUHON IH(POBOiM
IaThOpMbl, TIOBBIIICHUE MUPPOBOH TI'PaMOTHOCTU
CHEIMATNCTOB,  aKTHUBU3AIMI0  COTPYAHHYECTBA
MEX[y TOCylapCTBEHHBIMU CTPYKTYpaMH, OM3HECOM
Y HAY9YHBIM COOOIIECTBOM.

KiawueBbie ciioBa:  1UQPOBBIE  TEXHOJIOTHH,
CTPYKTYpHBIE HM3MEHEHUs, TYypH3M, YCTOHYMBOE
pas3BuTHE, nudposuzaLus, 9KOHOMHYECKOE

passute, CamapKaHCKas 00J1acTh.

J.Makhmudov
The role of digital technologies in structural
changes in the tourism sector as a factor in
sustainable development of the region: the

example of the Samarkand region

Abstract. The article analyses the influence of
digital technologies on structural changes in the
tourism sphere of Samarkand region. The
theoretical and methodological foundations of
the concepts of ‘structural changes’, ‘digital
technologies’ and ‘sustainable development’ are
considered, the international experience of
tourism digitalization is reviewed, and the
current state of the tourism industry in the region
is analyzed. Based on the identified problems,
measures to improve the digitalization of
tourism have been proposed, including the
creation of an unified digital platform,
improving digital literacy of specialists,
intensifying cooperation between government
agencies, business and academia.
Keywords: digital technologies, structural
changes, tourism, sustainable development,
digitalization, gconomic development,
Samarkand region.
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CAHOAT BA KHUIIJIOK XY KAJIUTU

bex3oa Huzamky/jioBn4 AtamypoaoB — TOLIKEHT TpaHCIIOPT YHUBEPCUTETH, TasiHY
JIOKTOPAHTH

RESPUBLIKAMIZDA MAXSUS 1QTISODIY ZONALARNING BUGUNGI KUNDAGI
HOLATI TAHLILI

Annotatsiya. Ushbu magolada mamlakatimizda maxsus iqtisodiy zonalar faoliyatini rivojlantirish va
boshqarish igtisodiyotning asosiy bo‘g‘ini sifatida keltirilganigi to‘g‘risida ma’lumotlar keltirilgan. Shu
bilan birga maxsus igtisodiy zonalarni rivojlantirish va boshgarishda erishilayotgan yutuglardan
tashgari ushbu iqtisodiy zonalarni rivojlantirishda uchraydigan kamchiliklar, ularni boshgarishdagi
muammolar va ularning yechimlari haqida qimmatli ma’lumotlar berilgan.

Kalit so‘zlar: maxsus igtisodiy zona, erkin igtisodiy zona, investitsiya, imtiyozlar, tarmoglar, eksport
va import, tadbirkorlik.

Kirish. Bugungi kunda bozor igtisodiyoti sharoitida dunyoda hamma narsa bir-biri bilan
uzviy ravishda bog‘lig bo‘lib bormoqda. Biz buni aynigsa globallashuv sharoitida mamlakat
igtisodiyotning bir gancha sanoat tarmoglarida rivojlanishini sohasalar kesimida ko‘rishimiz
mumkin bo‘ladi. Misol uchun yuqori go‘shilgan giymatga ega bo‘lgan mahsulotni ishlab
chigarish uchun zamonaviy, yuksak texnologiyali quvvatlar zarur bo‘ladi. Bunday korxonalarni
barpo qgilish uchun esa, xorijiy va mahalliy investisiyalarni jalb etish yaxshi samara beradi. Ular
0‘z navbatida qulay shart-sharoitlar yaratilgan, keng imtiyoz, rag‘batlar berilgan joyda butun
salohiyatini namoyon etadi. Mana shu jihatlarning barchasi mujassam bo‘lgan maskanda maxsus
yoki erkin igtisodiy hududni tashkil etish imkoniyati vujudga keladi.

Shundan kelib chiggan holda, O<zbekiston Respublikasining 2020 yil 17 fevraldagi
“Maxsus iqtisodiy zonalar to‘g‘risida”gi O‘RQ-604-sonli qarori gabul qilindi hamda ushbu
gonundan kelib chigib maxsus igtisodiy zonalarning faoliyat ko‘rsatishi va ularni rivojlantirishini
tashkil etish sohasidagi munosabatlarni tartibga solishdan iboratligi belgilab olindi.

Mavzuga oid adabiyotlarning tahlili. Tadgigot natijasida maxsus igtisodiy zonalarni
bugungi kundagi holati bo‘yicha xorijiy va mahalliy olimlarning ilmiy izlanishlari o‘rganildi.

Maxsus iqtisodiy zonalari faoliyatini rivojlantirish va innovasion boshgarishida MDH
olimlaridan biri V.D.Andrianov o‘zining ilmiy izlanishlarida eksportni yo‘naltirish strategiya-
sining muhim tarkibiy gismlaridan biri bu mahalliy va xorijiy kapitalni jalb gilish, eksportni
kengaytirish, valyuta daromadlarini ko‘paytirish, yangi texnologiyalardan foydalanish, hamda
milliy igtisodiyotni rivojlantirish va uning yanada samarali integratsiyasi uchun maxsus igtisodiy
zonalarni rivojlantirish muhimliligi sifatida o‘z fiklarini ilgari surgan®. Shu bilan birgalikda,
V.1.Murar va Ye.V.Rajakova kabi olimlar milliy igtisodiyotga xorijiy investitsiyalarni jalb qgilish,
uning ragobatbardoshligini oshirishning samarali zamonaviy makroigtisodiy vositalaridan biri
ko‘plab rivojlangan mamlakatlar rivojlanishining ustuvor yo‘nalishi sifatida maxsus iqtisodiy
zonalarni yaratish muhimligi kabi garashlar ularning ilmiy izlanishlarida yoritib berilgan?.

Tadqiqot metodologiyasi. Mazkur magolani tayyorlash jarayonida mantiqiy tahlil,
ilmiy mushohada, maqolani tayyorlashda mantigiy tahlil, ilmiy mushohada, innovatsion
usullardan foydalanildi. Maxsus iqtisodiy va kichik sanoat zonalari tizimini rivojlantirish va
innovasion boshgarish samaradorligini oshirish va hamda takomillashtirish bo‘yicha vujudga
keluvchi igtisodiy munosabatlar olindi.

Tahlil va natijalar. Maxsus iqgtisodiy zonalarni tashkil etish, aynigsa, moliyaviy
cheklovlar yoki tartibga solish inertsiyasi bilan ajralib turadigan sharoitlarda iqtisodiy rivojla-

! https://cyberleninka.ru/article/n/99-03-055-andrianov-v-d-kuznetsov-a-n-spetsialnye-ekonomicheskie-zony-v-mirovoy-

ekonomike-mgu-im-m-v-lomonosova-ekon-fak-m-teis-1998-59-s
2 https:/lizron.ru/articles/sovremennyy-vzglyad-na-problemy-ekonomiki-i-menedzhmenta-shornik-nauchnykh-trudov-po-itogam-
mezhduna/sektsiya-17-teoriya-upravleniya-ekonomicheskimi-sistemami/osobye-ekonomicheskie-zony-ponyatie-sushchnost/
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nishni jonlantirishga garatilgan strategik yondashuvni ifodalaydi. Ushbu zonalar xorijiy investi-
tsiyalarni jalb qilish, savdoni osonlashtirish va soliq imtiyozlari va tartibga soluvchi to‘siglarni
kamaytirish kabi imtiyozlar orgali sanoat o‘sishini rag‘batlantirish uchun mo‘ljallangan.

Respublikaning rivojlanayotgan igtisodiy landshaftida maxsus iqtisodiy zonalar
innovatsiyalar va mintagaviy rivojlanishni rag‘batlantirish vositalari sifatida tobora ko‘proq
obro‘ga ega bo‘lmoqda. Birog, ushbu zonalarning hozirgi holati ularning samaradorligiga ta’sir
giluvchi omillarning, jumladan, boshgaruv tuzilmalari, infratuzilmaning yetarliligi va kengroq
igtisodiy siyosatga integratsiyalashuvining murakkab o‘zaro ta’sirini ochib beradi. Ushbu tahlil
davom etar ekan, respublika bo‘ylab maxsus iqtisodiy zonalar o‘rtasidagi tabagalanishni
sinchkovlik bilan o‘rganish, ularning muvaffagiyatlari va muammolarini baholash, ularning
milliy iqtisodiyotdagi rolini har tomonlama tushunish zarur bo‘ladi. Oxir ogibat, topilmalar
igtisodiy siyosat va rivojlanish strategiyalari bo‘yicha yanada nozik mulogotga hissa qo‘shishga
garatilgan.

Respublikadagi maxsus iqtisodiy zonalarning bugungi kundagi holati va tahlili hagida
jadval asosida ma’lumot berish uchun quyidagi ko‘rsatkichlarni 3-jadvalda keltirish mumkin.

1-jadval
Maxsus | Yil Asosiy Investitsiya Yaratilgan | Eksport O¢sish
Iqgtisodiy Faoliyat Turi Hajmi Ish O¢rinlari | Hajmi  |Surati (%)
Zona (mIn USD) (mIn USD)
Zonal 2024 Qishloq 50 200 30 10
ho‘jaligi
Zona 2 2024 Qayta 100 300 70 15
ishlash
Zona 3 2024 Texnologik 150 400 120 20
rivojlanish
Zona 4 2024 Turizm 30 100 10 5

2024-yilning 1 iyul holatiga ko‘ra ishtirokchisi mavjud maxsus iqtisodiy zonalar son —
24 ta, kichik sanoat zonalari soni — 400, texnoparklar soni — 22 ta hamda klasterlar soni — 398 ta
mavjud bo‘lib, ularning tarkibidagi korxonalar soni MIZlarda — 959 ta, kichik sanoat zonalariarda
— 3069 ta, texnoparklarda — 2 172 ta va klasterlarda — 408 taga yetdi’.

Bunda klaster deb — meva-sabzavot va gishlog xo‘jaligi resurslarini yetishtirish va
chuqur gayta ishlash, chorvachilik, baligchilik va boshga komplekslarni yaratish, raqobatbardosh
yugori texnologiyali va eksportbop to‘gimachilik, ozig-ovgat va boshqga turdagi mahsulotlar
ishlab chigarishni tashkil etish shaklidir.

Sanoat mahsuloti ishlab chigarish hajmi MlZlarda—20 103,8 mlrd.so‘mni, KSZlarda—
7 237,0 mird. so‘mni, texnoparklarda — 410,8 mird. so‘mni va klasterlarda 14 130,2 mird.so‘mni
tashkil gildi. Eng yuqgori sanoat mahsuloti ishlab chigarish hajmi maxsus iqgtisodiy zonalar
hissasiga to‘g‘ri kelgan bo‘lib, 20 103,8 mlrd. so‘mni tashkil etdi hamda o‘tgan yilning shu
davriga nisbatan 17,5 foizga ga oshgan?. O kuchi bilan bajarilgan qurilish ishlari hajmi M1Zlarda
— 23,3 mird. so‘mni, KSZlarda — 59,9 mlrd. so‘mni, texnoparklarda — 276,9 mird. so‘mni hamda
klasterlarda —221,5 mlrd. so‘mni tashkil gildi. Eng yuqori o‘z kuchi bilan bajarilgan qurilish
ishlari hajmi texnoparklar tarkibidagi korxonalar hissasiga to‘g‘ri kelgan bo‘lib, 276,9 mird.
so‘mni tashkil etgan hamda o‘tgan yilning shu davriga nisbatan 102,6 martaga oshgan.

Bundan tashqgari, respublikada maxsus iqtisodiy zonalarning tashkil etilishi o‘sish
sur’atlarini rag‘batlantirish va chet el investitsiyalarini jalb etishga garatilgan muhim iqtisodiy
islohotlar natijasida kuzatilishi mumkin. Hozirga vaqtga O‘zbekistonda faoliyat yuritayotgan
maxsus iqtisodiy zonalar faoliyat yuritib, mamlakatimizda 2008-2016 yillar davomida fagatgina 3
ta ana shunday hudud tashkil etilgan bo‘lsa, ayni kunga kelib sanoat erkin igtisodiy zonalar soni

L https://stat.uz/uz/default/press-relizlar/59341-2025-yil
2 https://stat.uz/uz/default/press-relizlar/59341-2025-yil

29



“CepBuc” HIIMHI-aMaJIuH )KypPHAJI 2025 iina 1-conn

12 taga, farmasevtika erkin igtisodiy zonalari soni 7 taga, turistik erkin igtisodiy zonalari soni 2
taga hamda qishloq xo‘jaligi erkin igtisodiy zonalar soni 2 taga etganini ko‘rishimiz mumkin.
O‘tgan besh vyilda erkin iqgtisodiy zonalarda umumiy giymati 10 trl. so‘mlik 1 mingdan ortiq
loyiha ishga tushurilib, natijada 100 mingta ish o‘rni yaratilib, yiliga qo‘shimcha 45 trin. so‘mlik
mahsulot ishlab chiqgarila boshlandi. Sanoat zonalarida korxonalar yiliga 750 million AQSh
dollarlik eksport va 1 trin. so‘mdan ziyod soliq tushumlari ta’minlandi.

Shu bilan, maxsus iqtisodiy zonalar bo‘sh turgan va faoliyat ko‘rsatmayotgan davlat
mulki obyektlari, ma’muriy-hududiy tuzilmalar hududlari negizida, shuningdek, qishloq
xo‘jaligiga mo‘ljallanmagan yerlarda tashkil etiladi.

Xulosa va takliflar. Respublikamizda maxsus iqgtisodiy zonalar va ular ishtirokchilariga
yangi investitsiya loyihalarini ishlab chigarishga byurokratik to‘siglarni olib tashlab, loyihalarni
og‘ishmay joriy etish ogibatida, yangi ish o‘rinlarini yaratish va buning natijasida aholining
ijtimoiy muhofazasini ta’minlash imkoniyatini beradi.

Shu tariga maxsus iqtisodiy zonalar mamlakatimiz hamda xalq xo‘jaligi taraqgiyotining
muhim va ajralmas gismi sifatida quyidagi takliflar ilgari suriladi:

- maxsus iqtisodiy sanoat zonalaridagi mavjud bo‘sh yer maydonlarini yirik
investorlarga berishda elektron onlayn-auksion savdolarini o‘tkazmasdan, to‘g‘ridan-to‘g‘ri,
investitsiya majburiyati bilan direksiyalar tomonidan Investitsiyalar, sanoat va savdo vazirligi
bilan kelishgan holda ajratish;

- maxsus iqtisodiy va kichik sanoat zonalari ishtirokchilari tomonidan qurilgan bino-
inshootlarni xususiylashtirib berish yuzasidan tegishli tartib ishlab chiqish;

- maxsus iqtisodiy zonalardagi bo‘sh yer maydonlari va bino-inshootlarni yirik
investorlarga berishda elektron onlayn-auksion savdolarini o‘tkazmasdan, investitsiya
majburiyatini yuklagan holda to‘g‘ridan-to‘g‘ri ularga yer ajratish.
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B.ATamyponos
AHaJIU3 COBPEMEHHOI0 COCTOSIHUS 0COOBIX
IKOHOMHYECKHUX 30H B Hallel pecnyOJnKe
AHHoTauusi. B jaHHOM crarthe TpeacTaBieHa
UHQOPMAITUS O Pa3BUTHU M YIPABICHUH OCOOBIMU
9KOHOMHYECKHMMH 30HaMH B HaIllEll CTpaHe Kak
OCHOBHOW 4acTh 3KOHOMUKHU. IIpu 3TOM, moMumo
JMOCTHKEHUH B Pa3BUTHU M YIPABICHUH OCOOBIMHU
9KOHOMUYECKHMMH 30HAMH, MPHUBOJUTCS IIEHHAA
uHpOpMaIUsl O HEOOCTaTKax Pa3BUTUS OTHX
SKOHOMUYECKHUX 30H, MPOobIeMax B MX YIpPaBICHUH
U MyTSX UX PEILICHUs.
KaroueBbie ciaoBa: ocobas 3KOHOMHUYECKas! 30HA,

cBoOOJHAs HKOHOMHYECKAss 30HA, HWHBECTHIIUH,
JIBIOTHI, oTpaciy, OKCIIOPT W HMIIOPT,
MpeANPUHUMATEIHCTBO.

B.Atamurodov
Analysis of the current state of special
economic zones in our republic

Abstract. This article provides information on
the development and management of special
economic zones in our country as a major part of
the economy. At the same time, in addition to
achievements in  the development and
management of special economic zones,
valuable information is provided about the
shortcomings of the development of these
economic zones, problems in their management
and ways to solve them.
Keywords: special economic zone, free
economic zone, investments, benefits, industries,
export and import, entrepreneurship.
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TAABUPKOPJUK, MEXHAT, BAHJIUK BA
KAMBAT'AJVNIMKHU KUCKAPTUPUI

Amyp Aiu Pycram yram Jlarunos — Camapkang UKTUCOAUET Ba CEPBUC MHCTUTYTU JOLIEHTU
B.0., PhD

KAMBAT'AJVIMKHUA KNCKAPTUPHUIIIJA U1 BUJAH BAHJJIMKHHA
TABMHUHJIAITHUHT CTPATETUK UYHAJIMILIAPHA

AnHoTanus. Makojaga KaMOaraJUIMKHM KHCKApPTHUPUIJA WII OwWjaH OaHAJIMKHH TabMHHJIAITHHHT
CTpaTeruK iyHaNMILIApUTa aloXuua axaMuaT Oepwiran. Bymma Ys6ekucronna, aiinmkca CamapkaH
BWIOSITHIA axOJMHUHI COHH, YHJAA KHIUIOK axOJMCHHHMHT TapKuOW, ynapiard OaHIJUK Ba HILICH3IUK
Macajagapu TaxJWl KWIMHraH. MamiakaTuMu3la axond OaHAJIWIMHM OLIMPHII Ba KaMOarajsIMKHU
KUCKapTUPULIHUHT CTPaTeTUK HYHaIMIUIApH XaM TU3UMJIAIITHPUITaH. AMalira OIKMPWITaH TaXJImiap Ba
OJIMHTaH HATWXKaJap acocua TETUIIUIH XyJlocanap KHJIMHTaH Ba Takiudaap uiuad YuKuiraH.

Kanur cy3nap: OGanmmmk, cTpaTerus, Y3WHH y3u OaHJ KWW, UKTHUCOJ, BWJIOSTIAP, COJHUK, XU3MAT
KypcaTHil, KaMOaraJUIuK, KaMOaraJIJIMKHA KUCKAPTHPHLL.

Kupum. ByryHru kKyHIa KUIDIOK aXOJMCHUHUHT KaMOAara/UTMTHHU KUCKAPTHPHIIIA W
OunaH OaHIJTUTUHU TabMHUHIIAII UMKOHHSTIApHAaH (poiaTaHUII MyXHUM axaMmusTra isra. 3epo,
KaMOaFraJJTMKHU KUCKAPTHPHUIIHUHT acOCHi WYyiutapunaH Oupu — OaHIIMK MYaMMOCHHH Xail
KMIINIITA KapaTuiras. Byau uno6atra onu6, Y36ekucron Pecniy6mukacu Ipesunentuanar 2018
vun 14 urongaru “Axonu OaHITUTHHE TAbMHUHIIAII OOpacHIard UILIAPHU TAKOMUJUIAIITHPHUII Ba
camapaJOpJIMTUHU OUIMPUII Yopa-Taadupiapu Tyrpucuaa’ 'ru TIK-3856-coH Kapopura uM30
yekau. Ymoy Kapop OyryHru KyHrada 6 mapTa y3rapTHpinO, TaKOMHUIAIITHPHIAUA. by
KWJIMHTaH HUIUIap OeXW3 5Mac, YyHKH MaMJaKaTUMHU3[a MaBXKyJ axoiu TapkuOuaa kamOaran
KAaTJIAMUHU KECKHH KHCKAPTHPHINI Ba YJIAPHU PO3WIMTHTA SPHUINUII CHECATH KETMOKHA. byHra
SPUILIUIITHUHAT acOCHil HynnapuaaH Oupu OaHIUIMK MacajJacHHM Xall KWIMII OujiaH OOFIMKAHDP.
IOxopumarn kapopaa “KUIUIOK XYXKaIUTH MaxCyJIOTJIapyHU KalTa WILIAIl, cakjiam Ba
KaJIOKJIall, KypHIHII MaTepualljiapy, O3MK-OBKAT Ba HOO3MK-OBKAT MCTEHMOJ MOJUIAPH HIILTA0
YUKApHII Y9yH 3aMOHABHN MHHH-YCKYHa Ba XOM aimIé€ XapwJ KWIWII, XW3MaT KypCcaTHII
coxacujaa, ailHUKca, MauIlui, TabMUPIAIIL, TabJIUM, THOOUH, aXx00pOT-KOMMYHHUKAIIUS Ba OOIIKa
Tamab rokopu OYiran coxamapiaa (aonausAT KypcaTaauraH KOpPXOHajap TAIIKWI JTHII Ba
KUXO3TAlll;, KUILUIOK TyMaHlapuaa, aiHHUKCa, XOTHH-KH3JIap YpTacuaa KacaHAYMIMKHU
pI/IBO)KJ'IaHTI/IpI/IHI”Z Macanacu Karbui Oenrwnanrad. llly Hykram HazapjiaH MasKyp Wl yTa
non3apb xucoOnaHaau. AWHUKcA, yIIOy MacalaHWHT Xal KWJIMHUIIM KUIUIOK XYyIy/ap y4yH
sHaga 10y13ap0, YyHKM MaMilaKaT aXOJMCHHUHT aKCapUsAT KHUCMH KHIUIOKJIApa KOWITAITHIIN
Ounan 6upra Oy epa aXOJIMHUHT YCUII CypbaTH XaM IOKOPWIINTH OuiaH (papK Kuiaau.

Mag3yra ouja afaOMETJAPHUHT TAXJWIM. AXOJIHMHWHT OaHIJIWUTHHU TabMUHJIAII Ba
Y3uHU Y31 0aHa KWIMIIHUHT OYTYHTH KyHJard axamusiti 6opacuaa oup kanda EBpoma onmnapu
Lucy Daniels Robert Perrucci, D. M. Wright, Suzan Lewis, Debra L. Nelson, Linda G. Rineo,
Jamie Woodcock. MJIX onumnapunan O.A.CmupuoBa, E.M.Cunoposa, B.C.Ilerpos, A.1.1Ba-
HOB Ka61/map3, TAIKHKOT 06 OGoprammap. Y30eKHCTOH OIMMIApHIAH ymOy HyHaIMIga

! https://lex.uz/docs/3824637

2 ¥36ekucTon Pecnyomkacu [Ipesunentuanar 2018 imn 14 uronmarn “Axonu OaHUIMTHHE TAbMHHIIAN OOpacHIard WILIapHH
TAaKOMHJUTALITHPHII Ba caMapaJopJIMIMHK OLIMPHUII Yopa-Tanoupnapu tyrpucuna’ru [1K-3856-con kapopu

3 "Self-Employment for the Creative Individual” Lucy Daniels (31 Mar. 2005), The Transformation of Work in the New
Economy: Sociological Readings" Robert Perrucci, D. M. Wright, "Work and Family: An International Research Perspective"
Suzan Lewis, Debra L. Nelson, "Self-Employment: From Dream to Reality!: An Interactive Workbook for Starting Your Small
Business" Linda G. Rineo, "The Gig Economy: A Critical Introduction” - Jamie Woodcock, "CaM03aHATOCTb Kak ajbTepHATHBA
TPaAWIIMOHHON 3aHATOCTH: IMpenMyInecTBa 1 Hepocratku'' -CmupHOoBa O.A., "CeMeiiHas 3aHATOCTD U €€ BIMSHHIE Ha CEeMEHHBIE
otHomreHus" - Cunoposa E.M., "Camo3aHATOCTS Kak (hopMa TPyJOBOH 3aHATOCTH: COIMAIBHO-?KOHOMUUecKui aHanmm3" - [Terpos
B.C., "3aHATOCTE HaceNeHHs: CyIIHOCTb, TPOOIIEMEI ¥ yTH pemenus” - lIBanos A.M. Ba Gomkamnap.
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K.X.A6xypaxmonoB, M.K.[lapmaes, M.M.Myxammenos, H.K.3okuposa, II.P.Xon-mMymMuHOB,
H.A. AptuxoBa, 3.f.XynoibepaueB, K.3.XomutoB, H.Y.Apabos, I .K.AO6mxypaxMoHOBa,
['M.Illomuea KaGumap® KaOwiap TOMOHMJAH TAAKUK KWIMHTaH. YOy HWKTHCOIYU
OJIUMJIAPHUHT WJIMUHN acapiiapyjia MaMJIaKaTUMHU3 axOJMCUHH Ul OWUjlaH TabMUHJIAIL, Y3UHU Y34
Oang Kwimm kaOu HyHanumuiap y3 akCMHM TomraH. ByryHrm KyHIa KWIUIOK axXOJHUCHHUHT
KaMOaraJUIMTUHU KUCKApUIIKMIa OaH/UIMKHUHT Y3Ura XOC XYCYCHSTJIApU Ba TEHICHIMSIapU
eTapiu  Japakaga ounO OepuiMaraHjurd MasKyp MaB3yla 4YyKyp HIMHH-TagKUKOT
W3JIAaHUILIAPHU aMalira OUIMPUIIHM Tako30 A3TMOKIa. byHman kenmu6 yukub, Camapkanp
BWJIOATHIA KHUIUIOK aXOJMCHUHHUHT TAapKUOWii V3rapuiiapd Ba yJapHUHT KaMmOarasTUKHU
KHCKapTUPHILTa KapaTUIraH TaJ0upIapyuHi aMaira OUIUPUII HYJuIapy TaJKUK KHUJIMHTaH.

TankukoT Metomonoruscu. Kunuwiok axonucu OaHUIMTMHU TAAKUK KWJIMII KapaCHUIa
TU3UMIIM €HJAITYB, KUECUM TaxXJIuiI, aOCTpakT GUKpiaml, HWHAYKUUS Ba JEAYKLHUs, aHAJIU3 Ba
CHHTE3, 3aMOH Ba MAaKOH, MOHOTpaUK Ba MaHTHUKUI €EHOamyB Kabu ycyijlapAaH KEHT
doitnananwiranr. MaB3yHUHT J0J3apOMUTHHM  HUCOOTHAIIa Ba TETMIUIM TaBCHUSUIAPHU
acocnamniga MaB3y Oyinda om0 OOpWITaH TAAKUKOT HATWKalapu, MOHOTpaduK TaxXJIHI Kadu
énonryBiapad xaM (GoiiaanaHumiIu.

Taxmun Ba Hatmxanap. Kumwiok axosnucu OaHIIMIMHU TaAKUK KWIMII >kapaéHHUA
TU3UMIIM €HJAIIYB, KUECUM TaxJIui, aOCTpakT (UKpiall, HWHAYKUIUS Ba JEAYKLHUs, aHAJIU3 Ba
CHHTE3, 3aMOH Ba MAaKOH, MOHOTpaUK Ba MaHTHKUH EHOamyB KaOW ycy/utapiaH KeHT
doitnananwiranr. MaB3yHUHT JONM3apONUTHUHM  HMCOOTHAIIa Ba TETHWIUIM TaBCHsUIAPHU
acocijamaa mMap3y Oyimua om0 OopwiraH TagKMKOT HATWXKalapu, MOHOTpa(HK TaxJuia KaOu
énonryBiapad xaM (oiiaanaHmIIu.

ByryHru KyHaa KUIUIOK aXOJIMCHHUHT KaMOaFaNTUTMHU KUCKAPTHPHUII YIyH YJIapHH I
OusaH TabMHUHIIAII, OaH/UIUTUHHI OLIUPUILI UMKOHUSTIAPUHHN aHUKJIAIIHU TaK030 Kuiiaau. YyHKH
V36exucron Pecny6nukacu Ilpesumentununr 2018 iiun 14 miongarn “Axonn GaHIIHTHHH
TabMUHJIANI OOpacHAard WIUIAPHU TAaKOMWJUIAIITUPHUII Ba CaMapaJOpiUTMHHU OLIUPUII 4YOpa-
tanoupmapu tyrpucuaa’tu  [1K-3856-con kapopuma “...KHUIUIOK JKOWIapAa JOWMHN I
YpUHIIapU TALIKWI 3TYBYU TaJAOMPKOPIMK CyOBEKTIApUHU KpenuTiiap OuilaH Kyiab-KyBBaTiIall
YUyH pecIyOIMKaHUHT THXKOPAT OaHKJIApHIa KPEAUT JTMHUSIIAPH OYHII; UITYU Kydd KYT OynraH
XyAyAjdapia JaBiaT-XyCyCHM MIEpUKINK MIapTiapu acocujaa, aHMKca, aXOJMHHUHT MXKTUMOUHN
XTUEKMAH/ KaTiamjiapd YYyH SIHTH WII YPUHJIAPW TAIOKWI OSTUIIHU Hazapja TYTYBYH
KOpPXOHAJapHM TaIIKWI OJTHULI, OyHAa XyAyAud SKaMFapMaJapHUHT TalIKWI — 3TUJITaH
KOpXOHANap/Aaru yiaylmIMHH XYCYCHH MIepUKIapra KeHWHUYAIMK peau3alys KWWl IIapTHHH
HA3ap/a TYTHII > MACaNacy WIrapH CypHIITaH.

bynapnan xam xypuHuO TypuOIuku, ymly XojaT yTa aoia3ap0d MacananapjaH Oupura
ailmanan. AMMO KHMIUIOKIapUMM3/4a OMp KaH4Ya Myammoiap OujlaH Oupranukaa Xycycuii-
HIEpUKIMK MacajlaCh/a XaM Ce3WJIapiyd HIUIap amMaira OIIMPWIMIIN KUWWH keumokna. Iy
Tydaiinu ymoly macanann CaMapkaH]l BUJIOATH MUcOoNIKUaa 6aTtadcuil TaAKUK KWIMIIHA MakKcazra
MyBOGUK, 1€0 YilmaiimMus.

TanKUKOTHHM amalira OIIMPHUIIIA YMYMUMIMKIAH XyCYCUHITMKKA Kapad TaAKUK KWINIIHA

! Abnypaxmonos K.X. MexHaT uMKTHCOAMETH:Ha3apus Ba amManuér. Omuit YKyB fopTiaapu ydyH mapcemuk. — T.: FAN. 2019;

AbnypaxmanoB K.X., 3okuposa H.K. Uenoseueckoe paszsurue: yaeonuk.-T.: DI'BOY BIIO «POY um. I'.B.ITnexanosay, 2014. -
320 c.; XonmvymuaoB LI.P. Kummok mexHar 0O30pHHUHT IMIAKUIAHUINN Ba PUBOXJIAHHWIIM Xama YJIapHU MOJICIUIAIITHPHII
(monorpadust). — T.: Fan va texnologiya, 2014; Xomnmymunos II.P. Ba Gomkamap KHIIIOK axONMCHHH HII OWIaH
TabMUHJIAIIHUHT Ha3apuil Ba amanuii acocnapu (MoHorpadwust). — T.: VIHHOBauMOH pUBOXIIaHHII Hampuér-mMardaa yitn, 2018;
AptbikoBa [[.A. TIpo6iaeMbl OCTIKEHHs paBHOBECHS Ha PHIHKE TPY/Ja B YCIOBHSX YIIIyOeHHs pbIHOYHBIX pedopm.- T.: TTDY.
2006; Xynoiibepaues 3.51. TagOupKoparK Ba HINTa XKOMIAIITHPHII TEXHOIOTHSICH. S"KyB kymranma. ILMZIYO, 2016.; XomuToB
K.3. V3GexucTon Pecry6nukacu KHULIOK MeXHAT OO30PHHMHI CAMAPAIM PHBOMIAHHIIM MyaMMonapu. MKTucon (ammapu
JIOKTOPH MIIMHIT IapaKaCHHH ONMII yuayH &3uran guccepranmst. — T.: V3P ®A Hkrucommér nncruryty, 2012, AGxypaxmaHoBa
I'K. Knunk Ow3Hecnma axolMHM MYHOCHO MEXHAT TaMOHMIUIApH acoCHJa WIN OWIaH TabMHHJIAIIHM TaKOMMIJLUIAIITHPHIIL.
Uxtncomnér Qammapu IOKTOpH WIMHH JapaKacHMHH ONWIN y4dyH &3miaraH puccepramumsa. — .. TJWY, 2016, Apa6os H.VY.
V36exucron Pecrybnmkacuaa MexHAT 6030pH MH(MPATY3WIMACHHH PHBOXKIAHTHPHII CAMAPAZOPIUIHHY OMHPHII. MKTHCOTHET
(annapu oKTOpH quccepranusicu aBTopedepatu. — Tomkent, 2018.

% ¥36exucron PecnyGmukacu Ipesuaentuanar 2018 itun 14 monarn “AXons GaHIIHIHHA TABMHUHIAL GOPACHIATH HILTAPHH
TAaKOMHJUTALITHPHII Ba camMapaJOpJIMrHHI OLIMPHUII Yyopa-Taaoupiapu tyrpucuna’’ru [1K-3856-con kapopu.
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Makcag Kuiuo onauk. OnauH OMpUHYM OOCKMYKAA BUIOSATAA SIIAWIUTaH )KaMU ax0JIu COHH, Ty
KyMJIaJlaH, MEXHATra KOOWJIUATIIN aXx0Jd, Ul OniaH OaH[ aXxoJH Ba UIICU3JIap COHWHU, UKKUHYHU
O0OCKHMYa BUJIOAT MUKECH 1A KUIIIOKIATH aXx0Ji, aXOJIMHUHT COHHJIAaH TOPTUO WIICH3/Iapraya Ba
YYMHYM OOCKWYJAa BHWJIOSTHUHT KHUIUIOK TyMaHJIApuiaH OWPUHU YPranuO, TETHILIM XyJoca
KWIWITHA Makcara MyBopuK, 1e0 TOMIUK. BUITOSIT aXOMUCUHUHT COHH, TIy )KYMJIaJIlaH MEXHATTa
KOOMJIMSATIIM axoJM, Wil OWIaH OaHJ axoju Ba uimicusyap coHuuHUHT 2016-2024 iwmapaaru
Yyeul cypbhaTd XaKuAard MabJIyMOTJIAp TaXJWIM KyWWJaru >kajasaiga y3 akcuHu Tomrad (1-
KaaBai).

1-sxkanBan

CamapkaH/ BUWIOSITH/IA sKAMH aX0JIH COHH, LY KYMJIaJaH MeXHATIra KOOMJIUSITIH aX0JIu,
U OusIaH 0aHa axXoJiM Ba Mucu3jiap cOHMHUHT 2016-2024 iinnnaapaara yeuum cypbaTu
XaKugaru MaLJIyMOTl

- Bustosit 6yiiuua Iy skymiaagan
Jap JKaMH aX0JH Mexnatra koou- | M o0njiaH 0ang HNucusnap
JIMSATJIA aX0JI1 axXo0JIu
COHH, yeuul | CoHH, yeuun COHH, yeuu COHM, yeuun
MHHT Cypb- MHHT Cypb- MHHT Cypb- MHHT Cypb-
KHIIH atu, % | kumm | ata, % | kumu | ata, % | kumm | atu, %
2016 2949,1 100,0 |1606,7 100,0 1102,7 | 100,0 72,9 100,0
2017 3011,0 102,1 |1625,9 101,2 | 1136,0 103,0 76,2 104,5
2018 3072,6 104,2 |1643,3 102,3 | 11645 105,6 89,7 123,0
2019 3138,1 106,4 |1741,5 108,4 | 1194,3 108,3 131,5 180,4
2020 3207,1 108,4 |1752,4 109,1 | 1186,4 107,6 122,6 168,2
2021 3273,4 111,0 |1755,8 109,3 | 1148,9 104,2 143,4 196,7
2022 3377,6 1145 |1729,2 107,6 | 1161,3 105,3 130,3 178,7
2023 3749,1 127,1 |1768,7 110,1 | 1248,9 113,2 138,4 189,8
2024 4118,4 139,6 |2010,2 125,1 | 1489,5 135,1 153,3 210,3

Kansanman kypuHu6 Typudauku, CamapkaH BUIOATHIA xaMmu axoyn coHu 2016-2024
Hunnapaa 139,6 %ra ycran. AMMO MeXHaTra KOOMJIUATIIM aXOJIMHUHT Yeu cypbatu 125,1 Y%ra
ycrad. by xonaTt Tyrynaran OosaJapHUHT COHM MEXHATra KOOWIMSTIM €nulap COHMra HucOaTtaH
KYIUIMTUJAH Ba YJIAPHUHT XaJId MEXHATTa JIaéKaTiin €Ilra eTMaraljInruiad gajnonar oepanu. SIHa
Oup xonar um OunaH OaHj axoJWHUHT coHU 135,1 %HuM Tamkun Kuiaau. by MexHaTra
KOOMJMATIM axoyura HucOaTaH SHIM UII SKOMJIApUHHM SAPAaTWIMIIM MeXHAaTra KOOWJIMSTIH
aXOJIMHMHT YCUIINTa HUCOATaH KaMJIUTHHU KypcaTaau. YOy XonaT MamiIakaTUMM3/a SHIH UL
YpUHIIApUHU KaJaJUIMK OWIaH SPaTUIIHM TaKo30 KWJaau. ByHU MIICH3IapHUHT Kymaluimuiaa
XaM Kypuil MyMKuH. YyHKW 1y maBpna unicuznap coHu 210,3 %ra omran. bynmail axBoiaHN
YHrIIaHMaca, MamJIakaT axOJIMCHHU KaMOaraUIMKIaH XaM YUKapUIl KUHKUH OYIub Komaau.

HagGarnaru macana KMIUIOK axOJUCHHHUHT aXBOJM XaKH/a XaM TETHILIN YpraHuiuiap
omu6 Gopwranmuru 6ynan. Uynku, Y36exucron Pecriy6mukacu Ipesunenturunr 2018 i 14
urongard “Axonu OaHIIMTMHU TabMUHJAII OopacuJard MIUIAPHU TAKOMMJUIAIITHUPHIL Ba
caMapaJIOpJIMTMHA  OLIMpUII  Yopa-tanoupnapu  Tyrpucuaa’tu  I1K-3856-con  kapopuna
KEeJNTUPUITaH TOMIIMPUFUTa aMail KWIMHUO KUIUIOKJIapAa MIICU3IMKHU Ba KaMOarayUIMKHU
KaMaNTHPHIL JIO3UMJIMTUTA aJOXHJa aXaMusAT Oeprad. Yoy MacajaHu YpraHuil yayH OUpUHYH
rajnja 6apya axonu TapkuOuja KUIUIOK JKOMJIapyuia axoJUHUHT YIIYIIH, YHUHT YCUILl CypBhaTHHU
aHMKJIam Jo3uM Oynau. bynn Camapka] BWIOSTH axOJMCH TapKUOWAa KUIUIOK >Koinmapuia
SAMAWIUTaH axoJid COHM, yaymu Ba ymymuHHHT 2016-2024 iinyutapnaru Y3rapuImmiHIHAT XUCO0-
KUTOOHU1a XaM KYpHIIl MyMKHH (2-)KazBair).

IOxopumarn >kamBayiaH KYpUHUO TypHOIWKH, MamJlaKaTUMHU3la Y3WHU Y3u OaHj
KUJIMILTa OUJ XU3MATJIAPHUHT 6 Ta acocuid Typra 3ra 0yiauo, Oynap WXKTUMOUN HyHanumuiap

! CraTtucTuka 6omKapMac1/1 MabJIyMOTJIapu acocua MyaHHI/Iq) TOMOHHUaH XI/ICO6-KI/ITO6 KWJIMHI'aH
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2-KanBaJI
CaMapkaH/J BUIOSITH aX0JIHCH TAPKUOMIA KUIIOK KOMJIaApHAa SIaiiIural axoJu COHU Ba
yayumHuHr 2016-2024 iinajapaaru y3rapummHUHTD XMCOG-KHTOGH

Hua- Kammu axoJin, BUIOAT BusiosiTaa KUIUIOKAA SIIAHIUTAaH aX0JI1
Jap oyiinua
COHU, MUHT yeum COHU, MHHT yeum 0apua axoJiu TAapKu-
KHIIH cypnratu, % KM I cypbratu, % | Ouparm yayuu, %
2016 29491 100,0 1716,4 100,0 58,2
2017 3011,0 102,1 1803,6 105,1 59,9
2018 3072,6 104,2 1846,6 107,6 60,1
2019 3138,1 106,4 1939,3 113,0 61,8
2020 3207,1 108,7 2004,4 116,8 62,5
2021 3273,4 111,0 2062,2 120,1 63,0
2022 3377,6 114,5 2134,6 124,4 63,2
2023 3749,1 127,1 2319,2 135,1 61,8
2024 4118,4 139,6 2746,2 159,9 66,7

Oyiinua Xu3MaTiap, caHoaT WYHAIUIIM Oyiimua Xu3MaTiap, KUIUIOK XY)KAIWTH HYHaIHIIHN
Oyiinya xu3MaTiap, ax00poT KOMyHUKalUs HyHanuImm Oylinya Xu3MaTiap, Maulinil Xxu3Mariap
Ba XaJIK UCTEbMOJIM MOJUIAPU MILIa0 YUKAPHIL Ba COTHIL OMiIaH OOFIMK XM3MaTJIapHU KYpcaTull
kaOuiapaan ubopar skaH. YmlOy coxajapjard Xu3mariap KypcaTull WyHanunuiapu Oyinda
axXOJIMHUHT OaH/UIMK YIYHNIMHU TaxJIWI Kwiaguran Oyncak, Oy KyWmaarmwmapnaH uoopar (3
KaaBai).

3-aaaBaJj

HNKTHCOAMETHUHT TYPJIM COXAJTAPHIA MAMJIAKATUMU3/1a Y3MHM Y31 0aHJ KHJITaH
XU3MATJIap KypcaTuu 0uaaH 00FIuK axoJauHuHT 2024 iinajgaru Tapkuouii Ty31/1.111/11m/12

T/p Coxajiap Ba TApMOKJAPHUHT HOMH V3unu y3u V3unu y3u 6an
0aHJ KWJITaH KHJITaH
aXOJMHUHT aXOJMHUHI
COHM, KHIIIU Tapkuon, %
1. | Vbxrumowntii ityHammmiap Oyinya xu3matriap 53531 14,01
2. | Canoar iyHanumu 6yiinya Xu3MaTiap 39705 10,40
3. | Kunutox x¥yskanuru dyHanumm Oyiinda Xxu3matiap 87545 22,91
4. | AxOopoT KOMyHMKalMs HyHanumm 0yinya
XU3Mariap 10357 2,73
5. | Maummii xuzmarnap 160650 42.06
6. | Xamk HCTEHPMOIN MOJIJIAPH MIILUTA0 YUKAPHUII Ba
XU3MaTJIap KypcaTHIll 30163 7,89
KAMU 381951 100,0

Kanan wmabaymotnapuaaH KypuHuUO TypuOanku, CaMapkaHn BWIOATH aXOJIHCH
TapKUOWJa KUIUIOK >KOWIapuaa sIaifuraH axoJid COHM Kymaium TeHaeHuuscura sra. Ly
naBpAa Kunwiok axosmcu 139,6 %ra ycran, yHWHT >Kagaudk koebdumnmentu 1,145 HEM
(159,9/139,6) tamkun kwiand. HaTmkana kanuiok axoimucwHMHT yaymu Xam 2016-2024
Hunapaa yeum TeHaeHuuscura sra Oynrad. JXKymnanan ymoOy kypcaTkMuHUHT Mukaopu 2016
iunna 58,2 %uu Tamkun Kuirad Oyica, 2024 iunra kenu6 66,7 %rava omrad. byngan xam
KYpUHUO TYpHOIWKH, KHUIUIOK axXOJUCH JKanaummk Owran ycud Oopmokna. Iy Tydaiinm
maxapra HucOaTaH KHIIUIOK >KOWJIapJa XaMm SHTH WUII YPUHIAPUHHU KYIPOK SPATUII JIO3UM
Oynmaau. AMMO KHIJIOK axXOJHMCHHH (DaKaT KHUIUIOK XY KaauTu coxacuja OaH] KUJTUITHUHT
UMKOHMATHU HYK. Kunutoxna axonu myrracui ycub 00pMOK/1a, aMMO XOCHIIIOp epJiap Kymaiumm
KyJla CeKMH amaJira omaan. SIHTY epiiapHu Y3IalTHPUIIIA CYB TAHKUCIUTH KaOW MyaMMoJiap

! Cratucruxa Gourkapmac MabIyMOTIapH aCOCHA MyasLTid) TOMOHHIAH XHCOO-KHTOO KHIHHTAH
2 ¥/36exucTon JJaBiaT CTATHCTHKACH KYMHUTACH MabIyMOTIIAPH aCOCHA MyaiLTi TOMOHHIAH Ty3HIraH
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OyHra iyn Kyimaiinu.

[y Tydainum maskyp Xyayaaapaa OaHIJIMK MacallaCHHU Xajl KWJIUII XaM Yy3Wura Xoc
MypakkaOnukiaapra sra. UyHKM KUILIOK KOWIapAaru epijap SKHH y4yH XaM SHJIOB y4yH XaM
Kepak Oynanu. SIHIOBHM XaM 3KWH SKWJIQJWraH MalIOHJIapHU XaM KUCKApPTUPUIIHUHT UMKOHH
uyk. Uy Tydaiinu Kuniokaapaa ssHTY U YPUHIAPUHUA OYHMIIIA CAHOAT KOPXOHAJIApU Xucooura
amaJira onrpca Makcaara MyBouk 6ymanu.

Xo3upru nmaiitna Camapkana BUJOSTUHUHT KHUIIUIOK >KOWJIapHaa aXxojdud COHU, MEXHaTra
KOOMJIMSATIIM axoJIM, Wil OWiIaH OaHJ axoju Ba uimicusyiap coHuuHUHT 2016-2024 iwapaaru
XOJIATH XAKUAArd MabIyMOTIApHU KHECUN TaxJIWJI KWJIMII HATHKAcHIa OMp KaHYa mMacajanapra
AQHUKJIMK KHPUTHIL Ba aHUK TallIXHC KYWUIT MyMKUH (4-KaaBai).

4-;xanBaJ
CamapkaH/] BWIOITHHHHI KHIUIOK KOWJIapUAa aX0JHU COHH, MEXHATra KOOMJIMATIN aX0JIH,
U OMJIaH 0aH/J aX0/1H Ba HIICU3/1ap COHMUHUHT 2016-2024 iinjuiapaaru Xo1aTv Xakuaaru

Ma’b.]IyMOTl
Huanap | Bunosit 6yiinua Hly xymuiagan
KHIIVIOKIA MexHnarra W onyian 0ang HNmcuznap
saiauran KOOMIMATIN axoJm
axoJm axoJIu
COHM, |yJYyIIM, | COHH, |YyJAyIIH, | COHU, | yJIAyUIH, | COHH, | YJIyUIH,
MMHT % MHHT % MMHT % MMHT %
KHIIN KHIIHA KHIIH KHIIH
2016 1716,4 | 100,0 802,1 46,73 | 862,6 50,26 51,7 3,01
2017 1803,6 | 100,0 836,7 46,39 | 910,3 50,47 56,6 3,14
2018 1846,6 | 100,0 874,0 46,84 | 920,0 49,82 61,7 3,34
2019 1939,3 | 100,0 928,5 47,88 | 936,5 48,29 74,3 3,83
2020 2004,4 | 100,0 945,7 47,18 | 980,4 48,91 78,4 3,91
2021 2062,2 100,0 965,3 46,81 |1013,0 49,12 83,9 4,07
2022 2134,6 | 100,0 | 9584 4490 |1091,2 51,12 85,0 3,98
2023 2319,2 100,0 |974,6 42,02 |1165,5 50,25 91,7 3,95
2024 2746,2 100,0 |1101,3 40,10 | 12614 4593 | 3835 13,97

Kansan wmabnymoTinapugad KypuHuO Typubauku, CamapkaHJ BMJIOSTH KHIUIOK
KOMIapuia axojld COHHM, MEXHaTra KOOWIMATIM axoid, Uil OuiaH OGaHJl aXxoJid Ba MILICH3JIAp
connnHUHT 2016-2024 #wmapaard XojaTd XakKuJard MablymoT Oy Oopaja BWJIOSATUMM3IA
aXBOJIHMHT aHHMK XOJIATUHU KypcaTHO TypuOau. UyHKH MeXHATra KOOUIMATIN aXOJIUHUHT Yy
2016 viunga 46,73 %uu Tamkuna Kwiran oyica, 2024 iiunra kenu6 40,10 %ra Tymmb kosaras.
bynra caba0® OonajmapHUHr KynalraHiaurd €KUM Kekca aBJIOJHUHI YMYMMH axoyld TapKuOuja
OLUTaHNUTHJaH fanonar 6epamu. Kunuiok sxoinapaa 0aHj aXOJIMHUHT COHM Ba YMYyMHI axoiu
Yypracuparu ynymu omrad. 2016 iunaa v 6mnan 6aHj axoauMHUAHT ynynu 50,26 %HM Tamkui
Kwiran 0ynca, 2024 iiunra kenu0, ymoy kypcatkud 45,93 %ra Tenr 6ynran. by canbuii xomnar.
AMMO wuUIICH31ap COHM Ba YIYIIMHUHT YCHUIIM Xajld Ma3Kyp COXaJa aHda MyaMMoJlap
Ooopnuruman nmamoniat Oepamgu. 2016 ¥wmnma KUNUIOKAA WIICH3JIAp COHM aXOJIWHUHT YMYMHM
conura HucOatan 3,01 %mHu Tamkun kKwirad Oynca, 2024 iunra kenu® maHAEMHs] TabCUPU
tydaitnu 13,97 %raua kynaiiran. by mexnartra koOunusTiu axonura Huc6artan 2016 iunga 6,45
%muu (51,7%100/802,1) Tamkwun kunran Oynca, 2024 #wunnma 34,8 %muu (383,5%100/1101,3)
TaIIKWI KWIMOKJa. BUIOSTHUHT KMIIUIOK >KOMsIapuia SHTH WII YPUHJIAPUHM SIPATUINra, yHra
CaHOaTHM OJMO KHUpHUINra KaTTa axamMusaT Oepuin Jo3uM Oymanu. YyHKH, IOKOpUAa
TabKUJIAHTAaHU/IEK, (paKaT KUIUIOK XYKaJUuru coxacu OwiaH OyHIal Wil YpUHIAPUHH SPATHII
Ooupop KUMMHIMIUK TyFaupaau. LIyHUHTIeK, KUIIIOK1a XyHapMaHUWINK, THKYBUMIIMK, XH3MaT
KYpcaThlll COXaJapuHUHT XaM OWUp KaHya y3ura Xoc WYHAIMIUIAPUHHU XaM PUBOXIJIAHTUPUILIHU
TaK030 KUJIaIu.

! CraTtucTuka 6omKapMac1/1 MabJIyMOTJIapu acocua MyaHHI/Iq) TOMOHHUaH XI/ICO6-KI/ITO6 KWJIMHI'aH
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Camapkany Bunostuaa bynyHryp TyMaHu y3ura Xoc Tymannapaan oupu. bupunummas, y

KaTTa Wyn €kacuaa skoamran Oyica, Oup KucMU TOF Oarpuja xoiamrad. VKkuHYMIAH,

TyMaH MapKasu IIaxap TUMUAArd KyproHnapjaaH Oupu cudaruga Terunuiy uHppaTy3uimManapra

xam sra. bymapuu nHOOatra 0n0, BynyHFYp TyMaHuaa KUIUIOK JKOMJIapaa smaijaural axojan

COHH, MEXHATTa KOOWIMATIIN aXO0Jid, Ul OriaH OaH]1 axoiu Ba uiicuziap coHuuHuHTr 2016-2024

HWyuIapaary XoJaTHHH TaXJIWT KWJIUIIHA MaKcajara MyBoQHK, J1e0 TOIAUK. YIIOy MabIyMOTIap
KyHHIary sxajasaiia KenTupuirad (5-xaasan).

5-kxaaBaJa

Byaynryp TyMaHuaa KHILUIOK Koiljiapaa saiiiuran axojau COHH, MEXHATTa KOOMJIHUATIIH
axo0Jiu, M OUJIaH 0aH/I AX0JIM BA MIICU3JIAP COHMMHUHT
2016-2024 iinnaapaaru XoJiaTu Xakujaaru Ma'b.]IyMOTl

Wui-nap Kamu axoun Hly xymiiagan
MexHaTtra Wi onsan 6ann HNumcusaap
KOOMJIMSATIN axoJim
axoJm
COHH, Veum | conn, | Yemm | conm, | Yemm | conm, | Ycumn
MHHI  CYPb-aTH| MHHI [CyPb-aTH,| MHHI |CyPb-aTH, | MHMHI CYpPb-aTH,
KHUIIH % KU U % KHUIIH % KHIIU %

2016 170,0 100,0 80,9 100,0 |59,9 100,0 4,3 100,0

2017 173,7 102,2 81,9 1012 | 6138 103,2 4,5 104,7

2018 1772 104,2 82,8 102,3 | 63,3 105,7 5,3 123,3

2019 180,8 1059 | 1015 1255 | 70,6 117,9 8,0 186,0

2020 1845 108,5 102,2 126,3 | 71,0 118,5 7,0 162,8

2021 187,9 1105 | 103,4 1278 | 67,3 1124 8,2 190,7

2022 193,3 113,7 93,9 1155 | 63,1 105,5 7,1 165,1

2023 195,2 114,8 94,2 1164 | 634 105,8 7,1 165,1

2024 199.6 1149 95,4 1152 | 64,1 106,4 7,2 167,4

XKagsan mabnymoTnapunaH KypuHUO TypuOnuku, bBynyHryp TyMaHuga KUIUIOK
KoMnmapna smaiaurad axonmu conn 2016-2024 iunnapaa 114,9 %ra ycran. AMMO MexHaTra
KOOWJIMATIN aXOJIMHUHT YCHIl cypbaTu 1y naspaa 115,2 %uu Tamkun KuiMokiaa. JIekuH uin
6unan 6ann axonu 2019 Hunrada TH3uMIM paBuiiga yecud kenarad Ba 118,5 Y%Hu Tamkun KuiraH.
Ammo 2020 #innnan 6onwtad kamaiiui pyit 6epran Ba 2024 itwiga 2016 iinnra HucOaraH ycui
cyppatu 106,4 %HM Tamkuia Kuiagu, xonoc. HaTwkana uuicusnap coHu ymly TyMaHAa Xam
omn6 kerrad. lly maBpna ynunr yeumm 167,4 %uu tamkun kuiaaad. KypunuO typubaukw,
MeXHaTra KOOWJIMATIN axoJH, Ulll OuaaH OGaH] ax0oIM Ba MLICH3JIAp COHMMHMHT X0JaTh, Ma3Kyp
TyMaH/la acocaH HIICU3 aXOJMHUHT YCHUIIM CEe3WIMOKAa. MasKyp TyMaHJa axoju acocaH
KUIUTOKTapaa smamanu. by epaaru axsos xam CamapkaH]i BUIOATHAArH aXBOJ CUHTapH KYT1a0
SHTM WII YpUHJIAPUHM SIpaTUII Macajacura ajoxuja axaMusiT Oepull JIOZUMIIUTMHU TaK030
Kuinaau. YyHKM MIICH3 axoiM KaHya Kymaiica my Xynayana KamOarajsIMK XaM HIyHYaJIUK
kynasau. AMMo OyryHru KyHaa ymoy xojaTtra Wyn xyiub O6ynmaiinn. MamnakaTumusna oyub
GopunaéTran “Suru Y36eKuCTOR  HIUHT HKTHCOIMH-MKTUMOUI CHECATH 0J1aMIIAPHH PO3H KHJIHIIL,
yJIapHUHT (apOBOHJIMTIMHU TabMUHIamra Kapatwirad. llly Tydaiinm maskyp macana, SbHU WII
OunaH OaHJJIMKHHM KYNMaUTHPHUII Macajlach Xap Oup Xyayld y4yH MyXUM MacajajnapjaaH Oupu
cudarua KapaaMoKIa.

Xyaoca Ba Takjauduap. Kunuiok axoduMCHHUHT KaMOaFaUIMTMHUA KUCKApTUPHUIIA HII
OwraH OaHITMTMHW TAabMHUHJIAI WMKOHHUSTIAPWHU TAIKUK KWiIMO, OMp KaHya Xyrocajapra
KEJIMHIU.

bupununnan, Camapkang BUJIOATHAA kamMu axoun coHu 2016-2024 imuiapaa MexHaTra
KOOMJIMSATIN aXOJUHHUHI YCHII cypbaThra HHMcOAaTaH IOKOpPH OYITraHiaurd Xyayana TYFyJIraH

! Cratucruka GomrkapMacu MabIyMOTIApH aCOCHA MyasLid) TOMOHHIAH XHCOO-KHTOO KHIIHHTAH
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OOJalapHUHT COHM MeEXHATra KOOMNusATIM €nUlap COHWra HucOaTaH KYIUIMTHAAH Janojar
6epaau. LllyHunrnek, MexHarra KOOMIUATIM aXOJUHUHT YCUIIUTa HUCOATaH SHTU sIpaTUIITaH U1l
KOWJITAPUHUHT COHU Oapya axOJIMHUHT YCUIIWra HUCOATaH KaMIUTHIHU KypcaTtuO Typubau. by
y3 HaBOaTuja, MamjaKaTUMU3[A SKaJaUIUK OWJIaH SHTH WL YPUHIAPUHU SPATHIIHU TaK030
KHJIaau. AKC X0Jaa, MaMJIakaT axOJMCHHU KaMOaFaJTUK/IaH YUKAPUIIT MypaKKad OYIu0 KoIaim.

WkxkunHungan, CamapkaH[ BWIOSATH axOJIMCH TapKuOuaa KHUIUIOK OKoWjapuja
SIIANAUral axoJd COHM KyNauil TEHAEHUMSCUIa 3rajurd, aiHaH KULUIOK >KOWJiapra Karra
bTHOOp OEpPUIIHU Ba Y €pAa SHTH WU YPUHIAPUHU SPATUIIHYU TaK030 Kuiaau. YyHKH, KHIILIOK
aXOJMCHHUHT YMYMHI axoiM YCuUIMra HUCOAaTaH Te3 YCTaHIWTH HATWKACHAA KHIIJIOK
axonucuHuHr ynymu xam 2016-2024 iiumnapaa ycuin TeHaeHnusicura sra 6ynran. bynman xam
KYpuHUO TypuOIWKH, HIaxapra HUcOAaTaH KHUIUIOK >KOWIapAa SHCH MII YPUHAPUHHU KYTIPOK
SIpATHIL JIO3UM OYIaju.

VYunnungan, CamapkaHj BHJIOATH KUIUIOK JKOMlapuaa axosid COHM, MEXHaTra
KOOWJIMATIM axojM, Wil OwiaH OaHa axoyiu Ba umicu3iap coHumHUHT 2016-2024 iumnapna
OOJAIapHUHT KyMalramwimrd EKd KeKca aBJIOJHUHT YMYMHUW axXolMW TapKUOWIa OIITaHIUTH
TyQailmn KHUIUIOK >Koinapia 0aHa axONWHUHT COHM Ba yMYMHUH axoiM ypTacuJaru YyiIyld
OIIraH. AMMO HIICH3Jap COHM Ba YIYIIMHUHI YCHUIIM XaJId Ma3Kyp COXaja aHya MyaMMoJiap
Oopnuruaan ganonat Oepanu. bynmapHu Xan KWJIMIIHUHT OMp HYHATUIIM BUJIOATHUHT KHIIUIOK
XKoMJIapuaa SHTH Wl YPUHIIAPUHU SPaTUIIra, YHTa CAaHOATHU OJIMO KHUpHUIITa KaTTa axaMusT
OepuIl JO3UMIUTHHU TaK030 Kuiaau. YyHKH (akaT KUIUIOK XY>Kaluru coxacu OwiaH OyHpmai
WII YPUHIIAPUHU ApaTUIl OUPOp KUMMHUYMIWK TYFAHUPUIIMHA HHOOATra oJud, KHUILIOKIA
XYHAPMaHIYWINK, THUKYBUMWJIHMK, XHM3MaT KYpCaTUII COXAJIapUHH XaM PHUBOKIAHTHPUIIHH
Makcajra MyBOQUKIHP.

Typrunungan, bynyHryp TymaHuaa KUUUIOK >KOMiapna smaiaurad axonu coHu 2016-
2024 iinmiapaa MexHaTra KOOMIUSATIN aXOJIMHUHT YCUII cypbaTura HucOaTaH Oupo3 kaM. JIekun
um OwnaH OaHJl axXOJMHUHT YCHII CypbaTH HOTEKHC TEeHAeHUuAra sra Oynran. Hatwxkama
UIICHU3JIap COHU YIIOY TyMaH/Aa XaM OLIMO KITraHiaurura ryBox Oynauk. Maskyp TymaHaa axoiau
acocaH KHUILIOKIapAa SIIalIMHU WHOOATra onaud, SIHTM WII YPUHIAPUHU SPATUII Macajlacura
aloxuaa axaMmusaT Oepuin makcaara MyBoQUKIuMp. UyHKHM HWIICH3 axoJid KaHYa Kamaica mry
XyIayAaa kaMOaraliiK XaM IIyHYaauK kamaiinbd 6opagu. Ymoly xonar 6yitnua “V36eKUCTOH —
2030” crparerusicura acocaH KaMmOaraJUIMKHU KHCKapTUPHII 03acHJaH OuMp KaH4ya CTPaTETruK
HyHanunuiap nnuad yukuiaau. by Kyiinnaru pacmaa kearupuiaras (1-pacm).

AXOJMHU aBiaT XMCOOUAaH KacO-xyHapra YKUTHIL, YIAPHUHT 3aMOHABUH
TEXHMKA Ba TeXHOJorusaapaan Goigananum Oyiinua kacouil KYHUKMa Ba
MaJIaKaJIapUHHU PUBOKJIAHTUPHULI.

Mamiakaru- | KacO-xyHapra YKUTHIIIA XyCycuid cektop yaymunan 30 ¢ousra eTkasuiil.

MH3/1a/1a aX0JIH
oanpumruan | 2026 itwira Kagap kamOarammukan 2022 iinnra HucOaTtal 2 6apobapra,
ommpum Ba | 2030 iiniara Kagap 5ca KECKUH KUCKAPTUPHILL

KamMO0aFaJuInK

Aapaxacunm | KamOarammkka Tymum xaBpu MaBxys 4,5 MIJUTMOH ax0JIH JapOMaIHU
KHCKapTH- OIIMPHUIN YOPAIAPUHH KYpHUIIT
PHUIIHUHT
CTPaTeruk Wxxtumonii mepukinuk acocuga 500 MUHT Manakaial MyTaxaccuc

AYHAJMUUIAPH. | Taiiépran.

MexHatra 1aéKaT/Id UIICU3 aXOJIMHA 0apKapop Ba caMapaiu OaHIJTUTHHU
TabMUHJIAINT OPKAIH UIICU3JIMK JAapakacuHU 7 Gousraya TYIIHPHIIL
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KacOra yKkuTui MapkazJIapuHUHT YKUTYBUMJIAPHHHN XaJIKApO CTaHaapTiIap
acoCHIa MaJIaKaCUHU OILIUPUII.

AXOIIMHY TapoMa i MEeXHAT OWIaH OaH/1 KWW YIyH Xap OUpHHH
3aMOHABUH KacO-XyHApHH YPraHUIIM YYyH TETUIILIN MIAPOUTIAPHH SIPATUIII

1-pacM MamuiakaTuMu31a/1a aX0JI1 OaHUIMTMHY OLIMPHUII Ba KaMOaraJIuK
AAPAKACMHN KUCKAPTH-PUIIHUHT CTPATErMK HYHAJTUIIAPH.

doiigaaHWITaH a1a0uéTaap pyixaru:

=

https://lex.uz/docs/3824637
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3. Robert Perrucci, D. M. Wright “The Transformation of Work in the New Economy:

Sociological Readings".

4. Linda G. Rineo "Self-Employment: From Dream to Reality!: An Interactive Workbook for
Starting Your Small Business”, Jamie Woodcock, "The Gig Economy: A Critical

Introduction".

. XonmymuuoB II.P., K.3.Xomuros, X.X.bo6anazaposa, X.X.A6nypamanos, H.P.Caunos.

Kumoiok axonvcuHy Wil OWjIaH TAbMHUHJIAIIHUHT CTPATEruK WyHanmnuiapu. MoHorpadus. —

. YmypzakoB b.X. Ba Oomkanap. MexHaT pecypciiapu MIAKJUIAHUIIN Ba TaAKCUMJIAHUITMHUHT

xynynuit ycymnapu. Monorpadusi. — Tomkent, «LESSON PRESS», 2017. — 184 6.
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4
TourkenT, «MITHHOBAIIMOH PUBOMIJIAHUII HAIPUET — MaTOaa yiuy, 2020. — 278 6.
5
6
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Camapkana, CamCU, 2020. — 68 Ger.

. ITapmaes M.K., ITapnaes O.M. KambarainukHu 0axojall Ba yHH KaMaWTUpUII HYiuapu

9. [MTapnaes M.K., ITapgaes Onum, [TapmaeBa O30xa. V3unn y3u Gana Kunu ymiapu. Mnmmii-
amanuii TaBcusi. — Camapkann, CamMCH, 2020. — 72 6. — 4,5 6.71.

10._V36exucron JlaBmaT CTAaTUCTMKACH KyMHTAacH Ba Y36exuctoH PecrmyGmukacu Basupmap
MaxkaMacH Xy3ypuaard COJIUK KYMUTacH MabIyMOTIapiu WWw.stat.uz www.solig.uz

A.JlaTunos
CTparernyeckue HanpasJjieHus1 o0ecnevdeHns
3aHATOCTH B cepe cokpamenns 6eTHOCTH

AHHOTauus. B ctatee ocoboe 3HaUeHUE NPHUIACTCS
CTpaTerMYecKHMM  HampaBlIeHHAM  OOECIICUEHUs
3aHSTOCTH B YCJIOBHUSX COKparieHus: 6equoctu. [Ipu
3TOM NPOAHAIM3MPOBAHO HaceleHHe Y30eKHcraHa,
ocobenno CamapkaHACKOM o0nacTd, CTPyKTypa
CEeNIbCKOTO  HACEJICHWs, BONPOCH 3aHITOCTH U
6e3pabotuiisl. Taxke cHCTEMAaTU3UPOBAHBI CTPATETH-
YecKHe HampaBlICHWs TMOBBICHUS 3aHATOCTH U
cokpamienns OegHOCTH B Hamied crpaHe. Ha
OCHOBaHUH TPOBEJCHHBIX AHAIW30B M IOJyYEHHBIX
pe3yabpTaToB  OBUTM  CHAENAaHBl COOTBETCTBYIOIIHE
BBIBOZBI M Pa3pabOTaHbl MPEII0KEHUSL.
KiawueBble  cioBa:  3aHSATOCTh,  CTpaTerws,
CaMO3aHATOCTb, 9KOHOMHKA, PETHOHBI,
HaJIOTH,0€THOCTh, COKpallleHne OCTHOCTH.

A.Latipov
Strategic directions for providing employment
in the field of poverty reduction
Abstract. The article attaches particular
importance to strategic directions for ensuring
employment in the context of poverty reduction.
At the same time, the population of Uzbekistan,
especially the Samarkand region, the structure of
the rural population, issues of employment and
unemployment were analyzed. The strategic
directions for increasing employment and
reducing poverty in our country have also been
systematized. Based on the analyzes carried out
and the results obtained, appropriate conclusions
were drawn and proposals were developed.
Keywords: employment, strategy, self
employment, economy, regions, taxes, poverty,
poverty reduction
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XU3MAT KYPCATHII BA CEPBUC

Tynkun Caupaxmenosnu Hlapunos — CamapkaH UKTUCOAUET Ba CEPBUC MHCTUTYTH, Pean
ukTucoauér kadenpacu mpodeccopu B.0.

OBKAT/IAHTHUPUIL XU3MATJIAPUHHA PUBOKITAHTUPUIIIA QMMABI/Iﬁ
AXBOPOT BOCUTAJIAPU BA HZKTUMOUNU TAPMOKJIAPJAH ®OUITAJTAHUII
NMKOHUATJIIAPU

AHHoOTamus. YmOy Makojaja OBKATIAHTHPHUIN XU3MATIAPHHH PUBOXKIAHTHPHINIA OMMAaBHHA axO0poT
BOCHTAJIapd Ba IKTHUMOWH TapMOKJIapaaH (oimamaHum HWMKOHUSTIAPH  YpraHwimO, yHOa
OBKATJIAHTUPHUII XU3MAaTJIapH COXacCHJa OMMAaBHI axOOpOT BOCHUTAJIAPH Ba WMXKXTHMOHWM TapMOKJapIaH
camapanu (poimamaHuIl OpPKaIM MapKETHHT CTPATETHSUIAPUHN TaKOMWJUIAIITHPHIN Ba MIDKO3JIap Kaiod
KIJTATIT UMKOHUSITIIAPA TaXJIMI KAJIHHTaH.

Kanur cy3aap: OBKaTIaHTUPHUII XU3MaTJIapH, WHTEPHET-MAapKETHHT, WXTUMOUN TapMOKJap,
I1a33aHJaJIuK CaHbaTH, yMYMHﬁ OBKATJIaHUIII KOPpXOHaJIapu, MCHIO, TAOM.

Kupum. Xo3upru BakTna >XKaMHATIA OBKATJIAHWUII XM3MATJIAPUHHUHI aXaMUSATH KyHJaH
KyHra opTuO Oopmokma. Omamiiap ydyH TE3KOp, KyJiaid Xamja IOKOpH CU(aTIH OBKATIAHHUII
Xu3MaTiapura Oynaran Tanmabd MyTracun ycuO, ymdy coxadga pakoOaT MyXUTHHH sHaja
Ky4aTupMoKaa. TeXHOIOrusl Ba MHHOBALUSJIAPHUHT PUBOXIIAHUIIN HATHKACH/1A, OBKATJIAHUII
XU3MatTjaapu KYpCaTULIHUHT SHIH (opManapu Byxkyara kenau. MacanaH, oHJaiiH OyropTManap,
MOOWJI WJIOBaJap Ba WMHTEPAKTUB XM3MAaT IUIATGOpMajapu OpPKIM HCTEhMOJYMIApPra Te3 Ba
KyJail equmiiap Takiug KMIMHMOK/IA.

bynnan Tamkapu, oMMaBuii axOoOpOoT BOCHUTaJapy Ba WXTHUMOUN TapMOKIap Kadu
KOMMYHHUKAIMsl BOCUTANapu ymoly XU3MaTJapHUHI TapFud KWIMHUIIMHU OCOHJIALITUPHO,
YJIapHUHT OMMAajallyBUIa MyXUM pPOJI YHHAMOKIa. MacanaH, WKTUMOHMM TapMOKJap OpKalIu
MaxcyJoT Ba XM3MaTjiap Xakujaa (QUKp-Mynoxas3ajJapHU TapKaTHII, HCTEbMOIYMIAPHU KAl
KWJIMII Ba yiap OuilaH y3JIyKCcHU3 aJlOKaHU TabMUHJIAIl MyMKHH.

HlynuHraex, 3aMoHaBHi MeauaruiaTdopmanap OpKadd HCTEbMOIYMIIAp SXTUEKIAPDU Ba
a3aJUTMKIApUHY TaX M KUJTUII XaM/1a yJlapra MOCJIalraH MapKeTHHT CTpaTerusUIapuHu UIL1a0
YUKUII MMKOHM TYFWIMOKAA. YOy >kapaéHiaplia sHTM TEXHOJOTUsUIapAaH (oiiaamaHuIn
HadakaT caMapaJopJUKHM  OLIUpaau, Oallku COXaHMHI pakoOaTOapJOLUIMIMHU  Xam
tabMuHIal M. [y 60ouc, OBKaTIaHUII XU3MATJIapU PUBOXKIIAHMIIN/IA MHHOBALIMOH EH/IAIIYBIAp
Ba KOMMYHHUKAIIUs BOCUTalapuaaH camapaiu (oiiianaHuIl MyXuM axaMusaT KacO 3TMOK/Ia.

Mag3yra oua agaduéraap TaxJawiM. TaJKMKOTYMIAPHUHT (UKpUYA, OBKATIAHTHUPUII
XU3MaTJIApUHU PUBOXJIAHTHUPHILA paKaMJId MapKeTUHTHUHT YpHU KarTa. Macanan, Kotler P. Ba
Keller K. (2021) "Marketing Managment"' kuToGuma pakamIn KaHAmIap OPKAIH MIDKO3IAP
OusnaH OOFJIAHUILIHUHT YCTYHJIMKIAapu Kypcatwiarad. llIyHuWHraek, WXTHUMOUN TapMoOKIapaa
¢oiiganaHyBUYMIAPHUHT (UKP-MyJ0Xa3alapuHyu 0axoiaml OpKajdu XU3MaT CH(aTUHH SXIIUIIAII
MYMKHUHJIUTY TabKUJIaHTaH.

[1.OcumnoBaHUHT XKYpHAJIMCTHK TaJKUKOTIapura acocianrad "Pecropan OuszHecu: oHJaiH
Ba odIaiiH pexuMuaa peKiaMa KWIMII Fosapu"” Makosacuia pectopaH Ba kade (haoausTHHU
camapaly Tap3ja Wiarapy Cypuill yuyH TaBcusuiap Oepwirad. Myammug, WKTUMOUHN TapMOKJIapaa
¢daon O6ynumHu, XycycaH, Instagram, Facebook kabu mnatdopmanapuna caxudanap IOpUTUILIHU
Mmacnaxat Oepaau. Cudarnu dorocypariap, KU3UKApJIM KOHTEHT Ba MIDKO3Jap OWJIaH JOUMHUIA
aJI0Ka OPKAJIM ayJUTOPHUSHH ka0 KUIUII MyMKHUHJIUTUTA aJoXuaa TyXTana/u.

C.I'pankuHa, A.I[eKT;IpeBanap3 V3 TaakukoTiapuaa SMM MapKeTHHT (MKTUMOUN Meaua

! Philip Kotler, Kevin Lane Keller. Marketing Management. Pearson Education, Inc., publishing as Prentice Hall, United States of
America 2021 y.

2 https://restoplace.cc/blog/idei-dlya-prodvizheniya

3 file:///C:/Users/User/Desktop/smm-prodvizhenie-kak-instrument-razvitiya-restorannogo-biznesa-na-primere-predpriyatiy-
obschestvennogo-pitaniya-g-samara.pdf
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MapKETUHT) OPKAJIN PEeCTOpaH OM3HECHHU PUBOKJIAHTUPHUIITA YbTUOOpP KapaTUIIagu. YIIapHUHT
ACOCHM TaIKUKOT WYHATUIUIAPU MHKTUMOMM TapMOKJIap OPKAIM MIDKO3JIAPHHU JKajl0 KUJIHMII Ba
OpeH MMIKMHYU aKuaHTupui, Instagram, Brkonrakre Ba Facebook kabu miardopmanapHunr
pecropaH OM3HECUra TAbCUPUHM TAJAKHK KWJINIIra KapaTUIITraH.

B.CplueBa, T.qepeBHqKOHapl WHTEPHET-MapKETUHTHUHI YMYMMI OBKATJIAHMII KOPXOHa-
napu  QaonuATHAAa TYTTaH YpPHUHM TaxJIwil Kuwiumrad. Myamumdaap HHTEpHET-MapKETHHT
TYLIYHYAaCHUHH 1IapXJjad, YHUHTI KaHAJIapU Ba MHCTPYMEHTIAPUHU aHMUKJIALITaH XamJa yMyMUi
OBKATJIaHMII XU3MATJIAPUHU UHTEPHET OPKaJIu TapFu0 KUIIMILI XyCYCUATIApUHU 04M0O OepuIlraH.

IOxopua kentupuirad OJIMMIAPHUHT TaAKUKOTIAPU LIYHU KYpCcaTaJuKy, OBKATIAHTHPHILI
XM3MaTJIapuHU PUBOKIAHTUPHUIIIA OMMAaBUN axO0pOT BOCUTAIapy Ba MKTUMOUI TapMOKJIapAaH
camapanu (olJaNaHUII y4yH BU3yall KOHTEHT, paKaMJId TEXHOJOTHsIIAp Ba MHXK03 (DUKpUHH
TaxXJIWI KUK KaOu 3aMOHaBUH €HJalyBiaapaaH GoiganaHuil 3apyp. bynaa xap Oup TalkukoT
OBKATJIAHTHUPHII COXACHAAr MHHOBAIIMOH CTPATETHUIAPHU MIIUTA0 YUKHUIITa acoc Oyinau.

TagkukoT MeTogosorusicu. Makonajaa TaAKUKOT METOAJapu cU(aTuaa KOHTEHT TaXJIHl,
aHKETaJIM CYpOB Ba TaXprOa-CUHOB yCyJUIapu KYJUIaHWIAW. YOy yCyuiap opKalld, UKTUMOUI
tapMokiap Ba OAB opkanu MapkeTHHT (paoJIMATHHUHT OBKATIAHTUPHIL XU3MaTiapura TabCupu
YpraHwiau.

Taxaua Ba HaTmKajdap. “MycTaKWUIMK HuIapuaa Y30eKHCTOHAA TapHXMii Mepoc Ba
MaIaHuil OOMNMK cudaTHIa MazaHAAYWIMK CAHBAaTHHU cakia® Koiuml Oopacuaa KaTTa HIuIap
amajra OWIMPUIAM, MWUIMH-TAPUXUM AaHbAaHAJIAPDHU Ba O3MK-OBKAaT TEXHOJIOTUACHHUHT
3aMOHABUN TEHJEHUUSUIApUHU XucoOra oJyiraH XxoJjiJa YyMYMHUH OBKAaTJIaHUII COXaCHUHU
PUBOXKIAHTUPULI Y4YyH 3apyp TAlUKWIMH-XYKyKUH IIapT-IIapouTiap sApaTWIgu. YMyMUR
OBKATJIAHUII coXacuja €Il FOKOPM MaJaKald OLINasjiap Ba MyTaxacCHUciap Tal€piamra kKarra
bpTHOO0p OepuwiiMokaa. bynapHuHr 6apyacu MUIUIMHM Na3aHAAYMIMKHUHT HY(Qy3U OILUIINTA, YHU
SHaAa OMMAJIAIITUPUIITa K}”lMaKJIamILI/I”Z. Uly cababnu, ma3aHIaYWiINK CaHBATH HaMYyHAcH
OynraH MUUIMI TaoMJIapHU Tal€piall Ba COTHUINra MXTHCOCHAIUTaH YMYMHH OBKATJIaHTHUPUII
KOpXOHAJIApUHUHT camapaiy (paoiusT IOPUTUIINHNA TaAbMHUHIIAII MyXUM aXaMUsITTra 3ra.

bynnaii kopxoHanmapia Taii€pnaHaauraH Taomiap Ba XHM3MaT KypcaTHil cudaTH xamjaa
camMapaJOpJIMTUHU OIIMPHIL, YJIAPHUHT KEHI MMKO3Jap ayJAUTOPUACHHHU KAl STUIIM Y4YyH
TU3UMIIM 4Opa-TaJOMpJIapHU amaira owmupuil Tanad stunaad. by sca HadakaT MUTU
TAaOMJIAPHUHI PHUBOKJIAHMILIUTA, Oallku MAaMJIAKaTHUHI TaCTPOHOMHUK TYpU3M CaJIOXUATHHU
OLLMPHUILTA XaM XU3MaT KWIaIH.

XO03Upru pakamid HKTHUCOAMET IIAPOUTHJIA YMYMHMH OBKATJIAHTHUPHUII KOPXOHAJIAPU
pako0aTOapJOIUIMKHUA TabMUHJIAII Ba MCTEBMOJIUMIIAD CETMEHTHHU KEHTaWTHPUIN MaKcaauja
Instagram, Facebook Ba mry kabu wwxTtumouii TapMmok Iuiatrdopmanapuaad ¢Gaos paBHINIA
¢oiinananmoka. bynnait matdopmanap opkaiau MapKeTUHT CTPAaTETUsUIAPUHU UIIa0 YUKHII Ba
KOPUM OTUII YMyMHUH OBKATJIAQHTHUPHUII COXACHJAa XHU3MAT KypcaTHIl CaMapagopiIurvuHU
OLIMPUIIIJIAa MyXUM BOCUTa XUCOOJIaHAIH.

Kymnagan, KOHTEHT-MApKETUHT Ba TapreTid pekjama Taaoupiapu OpKaiu OpeHIWHTHH
MycCTaxKamJjaml, MIKo3JIap OWiaH ¥3apo MYJOKOTHH Ky4YaWTHUPHUII Ba YIApHUHT Tanad Ba
AXTUENKITAPUHU TE3KOPJIMK OMJIaH KOHIUPUII MUMKOHUATH spaTwianu. ly cababmu, mxTuMouit
TapMOKJIap/ia oind 60puIaéTraH MapKeTHHT CTPATETUsJIApUHU YYKYp TaXJIWJI KWW, YIapHUHT
MHTEpHETaru Ou3Hec KYpUHUIINTa TabCUPUHU OaxoJyiall Ba MIDKO3JAp CaJOKATHHH OLIMPUIIT
MEXaHU3MJIAPUHY TAJKUK dTULI MyXUM WIMHI-aMaauil axaMusATra ara.

bynpaii €nmamys, ¥3 HaBOaTHAa, YMyMHH OBKATJIAHTUPHII KOPXOHAJAPUHUHT paKamiin
MYyXUTAAaru MaBKEMHU MyCTaxXKamJlall, MAapKETUHT JKapa€HIapUHUHT CaMapaJOpJINTUHU OLIMPHULIT

! Cpruepa B. O, Uepesmuko T. B. VHTepHET-MapKeTHHT B AEATEIEHOCTH HpeanpuaTHil obmecTBeHHOro nutanus // HaydaHo-
METOAMYECKHil anekTpoHHBIl kypHan «Konmenr». — 2016. — Ne 12 (mekabpp). — 0,9 m ixn. — URL: http://e-
koncept.ru/2016/16257.htm.

2 ¥36exucron Pecnyonukacu Basupnap Maxkxamacuuuar 2012 #iun 10-oktsiOpaary “YMyMuid OBKaTIaHMII TAIIKUIOTIAPHHUHT
(haonMATHHN SHaJa TAaKOMMJUIALITUPHUII Ba XOTUMJIAPMHUHI KacOWil NapakaCMHU OLIMPHII 4Opa-TaAOWUpIAAapHU TYFpUCHIA TH
289-coHun KapopH.
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Ba pako0aTOApIONUIMK [apaKaCWHU IOKCANTHPUII UMKOHMHU Oepamu. Iy Ounan Owupra,
VOKTHUMOMH TapMOKJIapJiaH caMapaiu (poiifanaHuil opkaau OuzHec (aonUATHUHUHI MHHOBAILMOH
PUBOKJIAHUILINTA 3aMHUH SpaTHIIaIu.

OBKaTJIaHTHPUII XU3MATIAPUHM PHUBOXJIAHTUPHMIL SKapa€HUAA OMMaBHH  axOopoT
BOCHTAJIAPH Ba MXKTUMOUN TapMOKJIapJaH camapaiu (oiJaTaHuIl MyXUM axaMHsT KacO dTajau.
TeneBunenue, paano Ba O60cMa Haupiaap OpKadu TapFuOOT KaMIaHUsUIApDUHU oJnO Oopuil
OBKATJIAHTHUPHII XU3MATJIAPUHUHT OMMAOOIUIMTMHU OLIMPHUII XaMAa MHXK03Jap OKUMHUHH
Kymatupuiiga MyxuM ponb YitHaiiau. 1y ounan Oupra, Facebook, Instagram, Telegram Ba
TikTok kabu WXTUMOUI TapMOKJIapJa MapKETUHT TaAOUpIapUHU amMalira OMIMPHII Ba YJIAPHUHT
caMapaJIOpJIMTMHKA TaxJIWI KWIMLI OpPKJIM MHXKO3Jap Taiabiapura Moc pekjiaMa Ba KOHTEHT
CTpaTerHsUIapUHU MIUIA0 YMKUIN 3aMOHABUM MapKETHHTHUHT 3HI caMapald HyHalIWIUIapuIaH
Oupu xucobaHaIu.

Omub6 OGopwiraH TAAKUKOTIAP HATHXKAJApUra Kypa, WKTUMOWN TapMOKJIapja, aliHUKCa,
Instagram muargopmacuga (GoTro Ba BUAEO KOHTEHT OPKAJIM MAapKETHHI KaMIIaHMsUIApUHU
YTKa3ui OOIIKa aHhaHABHUH peKiaMa BocHTaiapura HucoaTan 35%ra KYTIPOK MIDKO3TApHU K0
KMJIMII UMKOHMHHU Oepanu. byHnaH Tamkapu, HKTUMOMM TapMOKJIapAard pexkjiama OpKaiu aHUK
MakcaJUId ayIUTOpUsra HyHaaTUpUIraH KOHTEHT SpaTHIL Ba YHU TapKATUII OpKajau OpeHAUHT Ba
MI>KO3J1ap CaJJOKATUHU OLIMPUII MYMKHUH.

Hlynunraex, Oynmaii mumatdopmanapaa QoiimananyBunmnap OWiaH HMHTEPAKTUB MYIOKOT
YpHATUIL, YIapHUHT (GUKP-MyJoXa3ajJlapuHU HMHOOAaTra OJMII Ba XU3MaT CU(pATHHU JOUMHUI
paBHIIAA SXIIAJIAIl OPKAIM OBKATJIAHTHPHUIN COXACHIAruW OM3HECHH PHBOXIAHTHPHILTA
KapaTWwiraH MHHOBAllMOH EHJAIIYBIApHU KYJUlall MMKOHUSATH  spartuianud. by aca
KOpPXOHAQJIADHUHI pPAaKaMJId MYyXUTAa pakoOaTOapIOLIIMIMHMA TabMHHJAIINA Ba MHXKO3Jap
0a3acUHU KEHralTUpHILTa XU3MaT KUJIau.

Omub OopwiraH TaaKUKOTIAp JJOMpAcHaa OBKATIAHTHUPHIN XHU3MATiIapuia OMMAaBUI
ax0opoT BOCHUTAJIapU Ba MXTHUMOMH TapMOKiIapjaaH (oiJalaHUIl camapaJopiuruHu Oaxosiall
Xamia MUXKO3Jap IXTUSKIApU Ba (PUKpIApUHM aHHUKJIAII MaKcaauja HXTUMOHMH CYpOBHOMA
TAIIKWI 3TWIIH. YOy cypoBHOMa Joupacuia 78 Hadap pecrnoHIEHT KaTHAIIWO, yJapHUHT
¢duxpmapu Ba Taxpubamapu TaxJauil KuiauHA. CYpoBHOMa CaBOJUIApW OBKATJIAHTUPHII
coxacuJard MapKeTHHI CTpaTeTHsUIApPUHUHT TabCHUPYAHIMTUHHU YPraHUIl Ba camapaJopIUrHHU
Oaxouiaiira HyHanITUPUIITaH.

CypoBHOMa HaTWXajlapura Kypa, WKTUMOHI TapMOKJIap pecTopaH Ba KadenapHu
TaHJalla MyxuM pya YitHaiinu. 78 Hadap pecnoHAEHT UIITHPOK ATTaH CYpOBHOMA HATHXKAIapu
IIYHH KYpcaTaauKu, akcapusaT ucrebmonumiap (78%) pecropan Ba Kade Xakuaarn MabIyMOT-
JJApHU WXKTUMOUM TapMOKJIap OpKaIM W3naigu. by XojaT MKTUMOWI TapMOKJIAPHUHI OBKAT-
JAHMII XU3MaTIapy XaKuJaa Kapop KaOyJsl KWIMIIA caMapaiil BOCUTA SKaHUHM TacTUKIalIu.

OHr KyNO Ky3aTwiral wktumouidl miargopmanap Instagram (71%), Telegram (51%) Ba
YouTube (45%)uu Tamkun >trad. byHnan kypuHUO TypuOIWKH, OBKATIAHUII KOPXOHAIAPH V3
MapKEeTHHT TagOuWpiiapuaa aHaH Iy KaHaulapaaH camapainu doimananunviapu jgo3uMm. Ly
Ounan Oupra, WKTUMOUMI TapMoKJapaa ¢aon OYnraH pecTopaniap y3 MIKO3JIapu OWUJaH SIKUH
MyHOca0aT YpHATUIIH Ba YIAPHUHT UIIOHYMHU KO3OHUIIN MYMKHH.

PecnionaeHTIapHUHT akcapusTé oBKaT cudatu (83%), xusmar kypcaruun gapaxacu (71%)
Ba Hapx cuécatu (67%) xkabu oMuiutapra >bTHOOP KapaTUIIMHH Tabkumyiarad. [IIyHWUHTHIEK,
xoimamyB (62%) Ba uHTeppep Myxutu (51%) xam pecTropaH TaHJaIIga MyXUM OMMILIAP
cudpaTuaa Kaig STuiaraH. by HaTwxkamap pecTopaHjiap Y4yH “UIIOHWIM MHXKO03 Oa3acHHU
HIAKJUTAHTUPUII YUYH IOKOpU cU(aTIM OBKAT Ba XHM3MaT KYpCaTHII JapakacH YCTYBOp Basuda
OynuIM Kepak™ JeraH XyJjioca YUKapHUIll UMKOHUHH Oepaiu.

HcrepMonuuiap OBKATIAHTUPUII KOPXOHAJIApU IKTUMOUN TapMOKJIapaa KyWuiarua
TypJaru MabJIyMOTJIapHU KYIIPOK TAaKJIMM 3TUIUIAPUHU UCTAITMHU OUIAUPHUILITaH:

MI)KO3J1ap pecTopaH Ba KademapHUHI MXKTUMOHUM TapMOKIapaaru caxudanapujga acocaH
MEHIOJIar¥ TAOMJIAPHUHT cU(ATIN Ba K03u0aIu pacMilapuHu KypuiiHu xoxjaiaunap (71%). by
yJapJa WiTaxa yuroTuil Ouinan Oupra, Taomiap Xakuaa TYIHK TacaBBYpP XOCHI KHIIUII UMKO-
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HUHU Oepaau;

HCTEHbMOIUMIIAp PECTOPaH Ba Kademap TOMOHUIAH TaKAUM STUIIAIUTaH Maxcyc Takiudiap,
gerupMmanap Ba OoHycnap xakunma xabapaop Oynmumau wucradmuiap  (64%). By nadakar
yIapHUHT Kapop Kalyd KWIUII jkapaéHHra TabCUp KWIaau, Oallku pecTopaHra Ttampudiap
COHHHU OIIWPHII UMKOHHHH SIPaTa/Iu;

UCTEHhMOTUMIIAp Y3 TAHJIOBUHH OOIKA MUKO3JIAPHUHT (UKp Ba TaacCypoTJIapura TasHraH
xonaa amanra ommpamamnap (51%). Ly cababiu, WKTUMOWA TapMOKJIap[a MIKO3JTapHUHT
M30XJIapH, BHJIEOTAACCypOTIapH Ba PEHUTHHI THU3MMJIApU MAaBXKY/UIUTH pecTopaH Ba Kademap
00pycH yuyH MyXHUM aXaMHUSATIa 3Ta;

pectopan Ba Kadenmap WXTHUMOUN TapMOKIapAa KOHIU dQupiap TamKkuil 3TUoO,
MIDKO3J71apy OWJIaH MHTEPAKTHB alloKa YpHAaTuIl UMKOHHsATUTAa 3ra (51%). XKommu sdupmap
OpKaJii OIIa3jiap Maxopar Aapciapy YTKa3WIIU, SHICH MEHIO XaKHhJa MabIyMOT Oepuil €Ku
Maxcyc TakaudIap Xakuaa aHuK MabJIyMOT TaKJIUM TUII MyMKHH. By 3ca Muko3nap UIIOHUYUHH
OLLMPHUILTA Ba YIAPHU Kai0 KUIIUIIra XU3Mar KUIaiau.

By natmwxkanap pecropan Ba xadenap y4yH camMapaid WKTHMOHUH TapMOK CTPATErHSICUHU
UIUad YMKHIIAA MyXUM KypcaTKuuiap xucoOnaHaau. MeHio Ba OBKaT pacMilapH, aKIUsuiap Ba
MIDKO37ap (UKpIapy XaKuIard MabiyMOTIap ayAUTOpPHUS YbTHOOPUHU JKaI0 KWIMIIHHHT HT
camapaiy yCyJu dKaHJIUTH aHUKJIaH[H.

CypoBHOMa HIUTUPOKUYMIAPUHUHT 36%M MKTUMOMM TapMOKJIapAard pekiaMa OpKalu
pectopan TannaraH O¥ynca, 38%mu kammaH-kam Xoiuiapaa OyHaail Kapop KaOyn KUIMIIUHU
ounpupran. llyaunrnek, 77% pecrnoHaeHTIap MIDKO3Iap (PUKPH Ba M30XJIApH YIAPHUHT Kapop
KaOyJ KUIUILIapUra KaTTa TabCUp KWIUIIMHA KAl 2TTaH.

By mHatwxkamapman kenu0 UYMKHO, WXKTHUMOWMN TapMoKiapaa (aoiauar IOpPUTYBUH
OBKATJIAHUIII KOPXOHAJapu Yy4YyH WXKOOWN MIDKO3 (DUKpJiapu Ba peaj TaacCypoTiap acocuaa
WIIOHWIM UMUK SPaTHII MyXUM axaMusTra sra. byHu TabMUHIIAII y9yH pecTopaH Ba Kademap
MUXKO3JIap OWJIaH SIKUH MYJIOKOTAA OViWIM, yIapHUHT (UKpIapuHH MHOOATra oiaud Xu3maT
CHU(ATUHU SIXIIUIIAIIHN JIO3UM.

TankukoT HaTwXanmapu IIyHIaH Janoiar Oepaguku, MHKTUMOMM TapMmokiapaa (haonusr
IOPDUTYBYM YMYMHUH OBKATIAHTHUPUII KOPXOHAJIAPW MCTEHMOIYWIAPH HIIOHYHHH OCOHPOK
Ko3oHaau. OBKar cudaTd Ba XU3MaT Japakacu OUPUHYM YpUHAA Typap dKaH, MKTUMOWMA
TapMoOKJIapard (aojUIMK MaBXyJ MIDKO3JIapHH Cakjiad KOJIMII Ba SHIM MIKO3JApHU Kajlo
KWW Y9yH MYXHUM MapKeTUHT BocuTacu xucoOmanamu. Illy cababmm, pectopan Ba kademnap
WOKTUMOUHN TapMoOKJap/a (PaoyUTMKHHU OIIWPHIN, MIDKO3Iap (QukpimapuHu Ky3aTub Oopuin Ba
WHTEPAaKTHB KOHTEHTJIap OPKAIM ynap OuliaH JOMMHUH ajnoka YpHATHUIITa YbTHOOp KapaTUILIapu
JIO3UM.

Xysgoca Ba Takau@aap. OmMMmaBHii axO0opoT BOCHTanapy Ba WXTUMOMH TapMOKJap
OBKATJIAHTHUPHII XW3MATJIAPUHU DPUBOXKJIIAHTUPHIINA HHUPUK WMKOHHUATIAD spaTagu. YIapHH
camapaiy KyJUlall OpKajdu OBKATIAHTUPHUII KOPXOHAJapu y3 pako0aTOapIOILTUTHHUA OUIUPHIL,
KEHT ayIuTOPHS YbTHOOPUHU JKaI0 KUJIHII Ba XU3MAaT KYpCaTHIN CH(PATHHU SXIIAIAI UMKOHHATA
sra Oynagunap.

TagkuKOT HaTWXajlapura acocaH, OBKATJIAHTHPHIN XH3MATJIapUHU PUBOKIAHTUPHII Ba
MUXKO3JIap ayJUTOPUSCUHU KEHTaUTHpHUIN Makcaauaa KyWuaaru uopa-TaAOupiapHU amaira
OIITMPHUII TABCHSI dTHIIAIH:

WOKTUMOUHN TapMOKJIap/ia camapaiil MapKeTHHT CTpaTerHsUIapHHA UIIUTA0 YUKHUII Ba amalra
OIUPHUIN, Typiau TMaTdhopmanapaa (aon pexiama TaaOUpIapuHH OJIMO OOpHIN, MaKCaJIH
ayTUTOPUSHU 5Kal0 KUK Ba OPeH]T OMMaOOTUTUTHHY OIIMPHIIL;

Tapru0OT KOHTEHTIapu cudaTd Ba KO3UOAJOPIUTHHM OIIMPHIL, (OTO Ba BHUAEO
MaTepuauiap OpKajiu Xu3MaTiap TapFUOOTHHH Ky4aTHpUIN, UHTepPaod KOHTSHT SpaTUIl Ba
dolinanmanyBUNIIApHA JKaI0 KUJIHIIL,

MUKO3JIAPHUHT (PUKP-MYJIOXa3aIapuHU MYHTa3aM TaxXJIMJ KHJIWII Ba XWU3MAT CHU(paTHHH
SXUIWIANI, [apxjap, CYpoBHOMajap Ba PEHUTHHIJIAp OpKaJIM HCTEbMOIUMUIIAP SXTHEKIAPUHU
Ypra"uin Ba Xu3MaT KYpCaTHIll CTAaHIaPTIAPHHA TAKOMIJLIAIITUPHIIL,
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TapPMOK MApKETHUHT TEXHOJIOTUSIIAPUHU KEHT KOPUH ATHII, Oyiorepap, HHIIIOSHCepiap Ba
MIDKO3JIAPHUHT TaBcUsiapuaaH ¢oiganannb, OpeHara HucOaTaH WIIOHYHHM OINUPHUII Ba
XU3MAaTJIap COTYBYM KyNaUTUPUILL.
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Bo03M0KHOCTH HCII0/Ib30BAHUSA CPEICTB MACCOBOM
uH(poOpMALMU U CONMATBHBIX ceTell B pa3BUTHHI
cepbl 001IECTBEHHOT0 MU TAHUS
AHHOTauus. B naHHOU cTaTbe paccMaTpPUBAIOTCS BO3-
MOXKHOCTH HCIIOJIb30BaHUSL CPEJICTB MacCOBOU WHGOP-
Malid M COLMANbHBIX CETEH B pPa3BUTHHM OOIIECT-
BEHHOTO THTaHUS, a TAaKKe AHAIM3UPYIOTCS BO3MOXK-
HOCTH COBEPIICHCTBOBAHUS MapKETUHTOBOM CTpaTeTruu
U TPHUBJICYCHHUS KJIMEHTOB 3a cuYeT 3(PPEKTUBHOTO
WCIIOJIb30BaHMsI CPEJCTB MacCOBOM HWHGpOpMAIMKU U
COIMAJILHBIX ceTel B chepe 0OIECTBEHHOTO MUTAHUS.
KaroueBble ciioBa: yciayrd OOLISCTBEHHOT'O MMUTAHUS,
WHTEPHET-MapKETHHT, CONMAIbHBIE CETH, KyJIMHApHOE
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T.Sharipov
Opportunities for using mass media and
social networks in the development of the

food service industry

Abstract. This article examines the
possibilities of using mass media and social
networks in the development of food
services, and analyzes the possibilities of
improving marketing  strategies and
attracting customers through the effective
use of mass media and social networks in
the field of food services.
Keywords: catering services, internet
marketing, social networks, culinary arts,
catering establishments, menu, food
products.

oxuna UnbsicoBHa ApTHKOBa —1.0. Jo1ieHTa Kadeaps! «lludpoas sxonomukay, CamUIC
Munagpys baxpuiiioeBna AdaysiaeBa — maructpanTt 2-Kypca CamMOC

PA3BUTHUE C®EPBI YCJIYT B YCJIOBHUAX IIU®POBON TPAHCH®OPMAIIUN
IKOHOMMUKH

AHHOTanus. B cratbe paccMaTpuBaloTCs OCOOCHHOCTH Pa3BUTHS CEpPhl YCIYT B YCIOBHAX IH(POBOI
TpaHc(OpMallMUd 3KOHOMHUKH. [IpM 3TOM OOOCHOBBIBAETCS BaXKHOCTH HCIOJIB30BaHUS IH(POBBIX
TEXHOJIOTHH IJis1 pa3BUTHA cdepbl ycIyr B OOecliedeHUM MOBBIILICHHS KauecTBA W YPOBHS >KU3HH
HaCEJICHNUS.

KawueBbie caoBa: ycnyrn, WHQOpMAIMOHHBIE KOMMYHHKANWW, HUAGPOBBIE IUIATPOPMEI, OH3HEC-
mpoliecc, OBITOBBIE YCIYTH, YCIYTH CBS3HU, 3aHATOCTh, HCKYCCTBEHHBIH HHTEIUIEKT, TOPTOBIIS.
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BBenenune. B mocnegnue Tpu gecsaTwieTduss cdepa ycIayr 3aBOEBBIBACT Bce Oolee
YCTOWYMBBIE TO3MIMM B pPa3BUTHE OSKOHOMHKM TrocyaapcTB. B  OoibmMHCTBE CTpaH
yBEIUYMBAIOTCS 00BeMBbl cepsl yciyr u jgons B crpykrype BBIIL, Bo3pactaeT 4MCICHHOCTH
3aHSTHIX, pa3BUBACTCA MEXKIyHapoHas Toprosis yciayramu. Cdepa yciiyr 0XBaThIBa€T BCE CIIOU
HACEJIEHUS U 3aTParuBaeT MPaKTUUYECKHU BCE COLMAIbHO-DKOHOMUYECKHUE MPOLIECCHI, IPOXOASILINE
B 00111eCTBE, YTO 00YCIIaBIMBaET 3HAYMMOCTh JIaHHOTO BOIIPOCA.

ITepssiii IIpesunent nameil crpansl M.A. KapumoB, roBopst 0 pojiu M 3HAYEHUM 3TOH
cdepsl, moguepkHyn: — «BaxHelmuM pe3epBoM U (HaKTOPOM YCTOWYMBOIO POCTa IKOHOMHUKH
apisieTcs cepa ycuyr. Kak moka3piBaeT MUPOBOM OIBIT, HMEHHO 3Ta c(epa CeroaHsi 3aHUMAaeT
JOMUHHUpYIOLIIee nojioxkeHue B popmupoBanuu BBII, oGecnieuennn 3aHITOCTH HaceneHus, pocTa
0J1arocoCTOSTHUS JIIoAeH». [ 1]

Taxxke B Ykaze Ilpesunenrta PecryOonmuku VY3zbekuctan II.M.MupsueéBa «O crpareruu
«Y306ekuctan-2030»» mocraBieHa Ielb «YCKOPEHHOE pa3BUTHE CEpbl YCIyr B PErHOHAX
pa3BUTHE B CPEIHUX U KPYIIHBIX FOPOJIaxX, a TAK)KE B pailloHax C YMCICHHOCTBIO HaceleHus Ooee
300 TbICSY COBPEMEHHBIX pBIHOYHBIX Yyciuyr, IT-ycayr, oOpa3oBaTenbHBIX, MEIHULHUHCKHUX,
IOPUANYECKHX, YCIYT B cpepe UCKYCCTBA, TypU3Ma, TOCTUHUYHOTO XO3SHCTBA, OOIIECTBEHHOTO
MUTaHUS U TpaHCcopTay. [2]

AHanu3 JuTepatrypbl mo TeMe.  VI3ydeHHMIO TEpMHMHA «YCIYIM» IIOCBSILEHBI psij
HCCeI0BaHUN 3apyOeKHBIX YUYEHBIX-I9KOHOMUCTOB, Takux kak Jl. bemn, T.Jl. Bypmenko, 3.W.
benukuna, ®. Kornep, B.JI. Mapkosa, b.A. Paiiz6epr, K. JlaBnok u ap. OTu ydeHble
paccMaTpuBalOT MOHATHE «YCIYT'H» uYepe3 MPU3MY CHEIHATbHBIX XapaKTEPUCTUK WM CBOMCTB,
MPUCYILIUX JAHHOMY BU]y €SATEIIbHOCTH.

Takxe B M3yuyeHue JaHHOTO BOIpOca CBOM BKJIaJ BHECIU U OTE€YECTBEHHbIE yueHble. Tak, B
tpynax M.OuunoBa 000OCHOBAHO, YTO yciayra - 3TO CO3HATEIbHas JEATEIBHOCTh YEIOBEKa,
XO3SICTBYIOIINX CYOBEKTOB, JIFOJICH, KOTOpasi HalpaBiieHAa Ha YAOBJIETBOPEHHUE ONPEACTICHHOM
MOTPEeOHOCTH TocylapcTBa U OOIIECTBA MO OTHOIICHHIO K TMPOLECCy OOCIyKHBaHHUS,
npuHocsuiemMy Ham yaoBonbeTBHe" [3]. B nccnenosanusx JI.M.KapumoBoii noipoGHO M3ydeHbI
BOMPOCHI Pa3BUTHUA cdepbl YCIyr M €€ pPeryiupoBaHusi, 0003Hau€Hbl MPHOPUTETHBIE
HaIpaBJIEHUsl YCTOMUMBOIO Pa3BUTHSI U TMOBBIIIEHUS 3KCHOPTHOTO MOTEHLMAa JaHHOM cdepbl
[4]. B paborax II.M.ApTukoBoii pa3paboTaHO ONpENEICHHE CYHIHOCTH W COIUAIBHO-
SKOHOMMYECKOTO COJEPKAHUS KaTeropuM <«OBITOBbIE YCIyrM» KaK OJHHUM M3 BaXXHBIX Ha
CEroHSIIHUI IeHb HanpaBieHui cepsl yeayr [5].

Metoaosorus ucciegopanus. B xone HanmucaHuM CTaTbd ObUIM MPUMEHEHBI METOMbI
aHaJIN3a, CUCTEMHOIO MTOJIX0/1a U PSJl METOAOB TEOPETUKO- SKOHOMHUYECKOTO HCCIIEN0BAHUS.

AHaau3 u pe3yabTatrbl. CerofHs B pe3ylibTaTe CTPEMUTEIBHOTO Pa3BUTHS HAYKU U
TEXHUKU B MUpE cepa ycIayr MmpeTepreBaeT KaueCTBeHHbIe U3MEeHeHUs. B ol1iecTBe ¢ KaXpIM
THEM BO3pacTaeT pojib TaKUX OTpaciei, Kak oOpa3oBaHHeE, 3paBOOXpaHEHHE, (UHAHCOBHIE
Olepaluy, yNpaBJeHHEe, CTPaxOBaHUE M MH(POPMALMOHHbIE KOMMYHUKaluu. B TO e Bpewms,
aKTUBHOE  HCIIOJIb30BaHHWE  JIOCTHKEHUH  Hay4YHO-TEXHHYECKOTOo Mporpecca  HU3MEHHIIO
TEXHOJIOTHIO IPENOCTABIECHNUS MHOTMX TPAaJUIMOHHBIX yciyr. Hanmpumep, mosBuiINMCh Takue
YCIIYTH KaK 3JIEKTPOHHAsS 110YTa, AUCTAaHIMOHHOE 00yueHue, MOKYIKa aBUan- KeJIe3HOJOPOKHBIX
OUJIETOB B PEXHUME OHJAWH M T.J. B CBSI3M C BbIIE CKAa3aHHBIM BO3HHMKAeT HEOOXOJUMOCTb
BBISIBJICHHS] COBPEMEHHBIX TEHJCHIINH pa3BUTHs cep yCIyr B cTpaHe U (JaKTOPOB, BIUSIONIIMX Ha
TaKOE pa3BUTHE.

C pasButueMm cdepbl yCIyTr CBSI3aHO HE TOJBKO WM3MeHeHue CTpykTypsl BBII, HO n
TEHJICHIIUSI K MpeoOsIaJaHuI0 3aHATOCTU B MPOM3BOJCTBE YCIYT HAJ 3aHATOCTHIO B IPOMBIII-
JIEHHOM TPOM3BOJICTBE, YTO HAONIO/AaeTCs BO MHOTUX CTpaHax Mupa. Belcokue 3HaueHus noiau
3aHATHIX B cekTope ycuyr umeror CHIA (79 % 3ansitoro nacenenus ), Kanana (79 %), Hopserus
(76 %), Asctpamus (75 %), Haunus (75 %), bensrus (74 %), SAnonus (74%) u npyrue cTpaHbl.

B ycnoBusix 1mudpoBoi TpaHCPOpPMALMU SKOHOMHUKH CEKTOpP YCIYr CTAHOBHUTCS BCe
0ojee SKOHOMHYECKH WHTEHCHUBHBIM C YBEJIMYEHUEM YPOBHSI BO3JEUCTBUS Ha IKOHOMUKY M
Oosiee MPHUCIIOCOOJICHHBIM K MOTPEOHOCTSAM, a YpOBEHb O0OPAYMBAEMOCTH KalHMTajla-HaMHOTO
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Bbimie. [lo MHeHHMIO 3KkcrepToB, nudpoBas TpaHchopMaius SKOHOMHUKH - 3TO CO3JIaHHE,
oOpaboTka, oOMeH U mepenada HMHPOPMAIMM HA OCHOBE ITU(MPOBBIX TEXHOJIOTUN OBLIH
OTpeIeNIeHbl KaK COIHAbHO-DKOHOMHUYECKUE H3MCHEHHUS, KOTOPhIC HAYaIMCh C MacCOBOTO
BHE/(PCHHS U OCBOCHHS TEXHOJIOTHIA .

B xome mmdpoBoit TpaHchopManuM MEHSIOTCST HE TOJBKO B3aMMOOTHOIICHHS
XO3SIMCTBYIOIINX CYOBEKTOB (TIPOMCXOIMT TEPEXOA OT KOHKYPEHTHBIX OTHOIICHUH K
MapTHEPCKUM), TpeoOpa3yroTcs W OusHec-mMonenu. B pesymbrare dopmupyercs nudpoBas
SKOHOMHKA KaK TOJCHCTEMAa TPAJAUIIMOHHON DKOHOMHKH, XapaKTepPH3YIOUIascs aKTHBHBIM
MCTOJIb30BAHNEM IUPPOBBIX TEXHOJIOTHHA M 000OPOTOM CHEIU(PHUECKUX SIEKTPOHHBIX TOBAPOB.
Taxoke, nosiBieHne MUGPOBBIX TUIATHOPM CIYKHT OCHOBOW JIJIsl OHJIAHH-OOMEHa MPOJyKTaMH,
TOBapaMH, yCIyramMu, HHQOpPMAIUEH, YTO CYIIECTBEHHO YCKOPSET O3TH ONepaluu, CIeliaB UX
OoJiee TOCTYIMHBIMUA M YKOHOMHYHBIMU. B Y30ekucrane coxpaHsercsi TeHICHIIUS pocTa 00bEMa
yCIyTr CBSI3M M MH(OpMAaTH3aIMM, YTO CBUICTEIBCTBYET O LU(POBOH TpaHchopMamuu yciayr
(Tabmuna 1).

Taoauna 1

O6beM yciryr cBsi3u U nHpopmaTusanuu B Y3oexkucrane (2022-2023rr)

No 2022 rona 2023 rox Temmn pocra
(B MJIpa.cymMax) (B
MJIP.CyMAaX)

1 Pecrrybnuka Y30ekucran 24508,1 35261,9 125,4%
2 Pecny6nuka Kapakanmnakcran 555,7 680,5 120,8%
3 Annmxkanckas o0J1acTb 860,8 1028,8 118,3%
4 byxapckas o0nactb 628,3 746,2 117,3%
5 Jxu3akckast 00J1acTh 406,4 438,7 106,8%
6 Kamkagappuackas 061acth 780,0 933,0 118,2%
7 Hasowniickas o0iacts 364,9 456,3 123,6%
8 Hamanrauckast 0011acthb 745,9 942,2 124,6%
9 Camapkanjickasi 001acTh 1073,7 1364,6 125,2%
10 CypxaHgapbUHCKast 00J1aCTh 609,9 775,1 125,5%
11 CoIpapbHHCKas 00J1aCTh 287,8 352,2 121,0%
12 TamkenTckas 001acThb 849,0 1163,2 134,3%
13 | depranckas o0macTh 1165,3 1414,4 119,8%
14 Xope3mckasi 001acTh 548,2 692,6 124,6%
15 | ropon TamkeHT 15617,2 24250,0 127,2%

U3 HpHBeHeHHOﬁ BBIIIC Ta6J'II/II_IBI MOKHO YBUJCTD,

YTO caMblii OONBIIONW 00BEM yCIyT

CBSI3W M MH(OpMAaTH3aIMK OBUIO 3apeTUCTPUPOBaHO B Tropojae Tamkente B konmdectse 24 250,0
B Mipa.cyM B 2023 rony, B TO BpeMs Kak caMmblii HaMMEHBIIMH MoKa3arenab B ChlpJapbUHCKON
oOrnactu B pazmepe 352,2 mupa.cyMm.

OCHOBHBIM JpaiiBepoM TIiepeMeH B cdepe YCIyr SBISAIOTCS TEXHOJIOTHYECKUE
n3MeHeHus. MHorue cgepbl yciayr, KOTOpble KOTJa-TO He MO/IeKald TOProBiie, IOTOMY YTO OHU
JIOJDKHBI OBUTH OCYIIECTBIIATHCS B ONPEAEICHHOM MecTe, Onarofaps nudpoBU3alud, HHTEPHETY
U HU3KOM CTOMMOCTH TEJIEKOMMYHUKALUNA MOTYT OCYIIECTBISATHCSA TUCTAHIIMOHHO Ha OONbIINX
paccrosiHusAx. KOHEYHO, HEKOTOpBIE YCIIYTH, TaKM€ KakK TaKCH, OTENIH WIM NapUKMaxXxepcKue,
OyAyT MO-TIPeKHEMY OCYIIECTBIISITbCS. HA MECTE, OHU TPEOYIOT (PU3MUECKOro MPUCYTCTBUS (XOTS
Takhe KOMIIaHWHW, Kak Yandex Mmokas3blBalOT, KakK JaXke 3TH CEKTOpa MOTYT OBITh paJfKalbHO
MpeoOpa3oBaHbl C IMOMOIIBI0 HOBBIX HHTEepHeT-IaTdopMm). Ho npyrue ycmyru, Takue Kak
PO3HMYHAS TOPTOBIIA, pa3paboTKa MPOrpaMMHOI0 OOECIeUeHUs! MM ayTCOPCHHIOBBIE OM3HEC-
MIPOLIECCHl B HACTOSIEE BPEMS «ICLIEHTPAIN30BaHbl» B TaKOW CTENEHM M B TaKMX MacliTalax,
KOTOpbIE MOTYT IPEB30WTH Jake€ CaMbIX ITIOOAIBHBIX MHOTOHAIIMOHAIBHBIX MPOU3BOAUTENEH
TOBApOB.

LUNCTAD
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[udposast Tpanchopmauus CIOCOOCTBYET Mepexony NPEANPHUSATHA Ha HOBBIA 3Tal
pa3BUTH - LU(POBOE yNPaABIECHUE CETSIMH B3aMMOCBSI3aHHBIX IPOLIECCOB C YYETOM TpeOOBaHUS
MPOIIECCHOTO TMOJAXO0Ja K YIpaBJeHHI0 KauecTBOM. LludpoBas skoHOMHUKA BKIIOYAET B ceOs
nUGpPOBU3ALMIO BCEX OM3HEC-TIPOLIECCOB, CBS3aHHBIX C CO3/IaHUEM, MPOJBMIKEHUEM U
peanu3anueil ToBapoB U ycuyr. L{uppoBeie 1aHHBIE CTadl OCHOBHBIM (haKTOPOM IPOU3BO/ICTBA,
OCHOBHBIM AaKTUBOM KOMIIAHUH M MWIPAlOT KIIOYEBYIO pOJIb BO BCell IKOHOMHUYECKOMH
NS TEIbHOCTH.

Bueapenue nudposuzannu npegocTaBiseT psii NPpeuMyILecTBa A NpeanpusTHil B chepe
YCIIYT:
- BBIXOJl Ha ONTUMAJIbHBIA CETMEHT NOTPEeOUTENS;

- TOBBIIICHUS KauecTBa 00CTYKMBAHUA 33 CUET HU(POBOTO KOHTPOJIS OU3HEC-TIPOIIeCcCa;
- Tpara MMHUMYM BPEMEHHU JUISl BBIXO/1a HA PHIHOK YCIIYT;

- COKpAIllEHHE U3JIEP/KEK 3a CUET YJIYUIlIEHUE JIOTUCTUKH,

- JOCTYITHOCTb YCIJIYT 4epe3 COLMaJIbHbIE CETU OOILEHMUS,

- HCKJIIOYEHHUE IIOCPEIHUKOB IIPU 00CIyKUBaHNE IOTPEOUTENS,

- YMEHBUICHHE KOJUYECTBA COTPYTHUKOB,;

- BO3MOKHOCTB OBICTPOrO aHajm3a 00JIbIINX 00BEMOB HHPOPMALIUH.

[MudpoBuzanus sBiaseTcs HEOOXOAUMBIM YCIOBUEM YCIEUIHOIO Pa3BUTUS KaXJIOH
OpraHM3aliM, TaKk Kak 3TOT IPOLECC CIHOCOOCTBYET NPOABMXKEHUIO NPEANPUATHS Ha PbIHKE
ycayr. IludpoBas 5KOHOMHMKA OpPUEHTHpPOBAaHA Ha IPUMEHEHHS HOBBIX NPOPBIBHBIX U
MEPCIEKTUBHBIX IH(POBBIX TEXHOJIOTMH B OpraHu3alMd OW3HECa, TOPTOBJIH, JIOTUCTUKH.
[{udpoBble TEXHOJOTMM HM3MEHSIOT CHUCTEMY pealM3allMd CTpaTerud NpeJnpusiTHi B
MOBCETHEBHOM NIEATENFHOCTH, MOBBIIAIT 3(P(PEKTUBHOCTD WX ESATEIBHOCTH U OTKPHIBAIOT
HOBBIE BO3MOKHOCTH Ha PbIHKE.

K HoBeWmMM U(pPOBBIM TEXHOJIOTHSIM OTHOCSITCS:

- TexHoJoruu Oonpux gaHHbX (Big Data)

-TexHoJorun OnokyeiiHa - IHTepHeT Bemeld - HeEHpoHHBIE CETH (MCKYCCTBEHHBIN
WHTEJUIEKT)

-3D-nevats

- TEXHOJIOTUHU BUPTYAJIbHOM U JOTIOJIHEHHOHN pealbHOCTH

- MOOMJIbHBIE TEXHOJIOTHH YCTPOICTBa

— YMHBIE JaTYUKH U T. 1.

VYenyru cBsizu, OaHKOBCKHME YCIYTH, TYPUCTUYECKHE YCIYyTM U Jpyrue cdepbl yciIyr
MIOJTHOCTHIO OPUEHTUPOBAHbI Ha aKTMBHOE BHEJpPEHUE IIU(PPOBBIX TEXHOJIOTUH, MHOTHE OM3HEC-
mpoueccsl B chepe yciayr yxe MepecTpoeHbl B COOTBETCTBUM C HOBOM MapaJurMoi pa3BUTHS
UG POBON IKOHOMHKH.

[Ipennpusituss otpacieid cdepbl yciayr, KOTOpble€ TMPOBOJAT AKTUBHYIO TOJUTHKY
nudpoBU3aMM OM3HECA XapaKTEPU3YIOTCS BBICOKMM YPOBHEM 000poTa JesITEeIbHOCTH U
CHIDKEHHEM YHMCIIEHHOCTH TepCoHana.

3akil0ueHHe U NMpeIoKeHusi. B 3aiimoueHnn xorenock Obl CKa3aTh, YTO MPUMEHEHUE
HOBEHIINX MH(OPMALMOHHBIX TEXHOJIOTUH MO3BOJIUT cepe yCIyr MONYYUTh JONOJHUTEIbHbIE
KOHKYPEHTHBIE IPEUMYIIIECTBA, B TOM YHCIE 3a CUET IUPPOBON TpaHCHOPMALIUU SIKOHOMHUKH.

[TpeumymiectBa oT uudpoBU3aUK A chephl yCIyr NpUBEAYT K CIEIYIOIIUM HOBBIM
TpEeHIaM:

1. TlosiBIIEHME HOBBIX BUOB YCIYT;

2. bompmass rinybuHa pgoctyma K yciuyre (MOJIyd4eHHE €€ HE3aBUCMMO OT BpPEMEHU U

MECTOHAXO0KJCHHUS);

3. ®opmMupoBaHe HOBBIX (DOPM OTHOLICHUN MEKIY MOTPEOUTENEM U MOCTABIIUKOM.

Cnucok ucno/Ib30BaHHOM JIUTEpPaTyPhI:
1. KapumoB U.A. Co3znanue B 2015 rogy mMpoKHX BO3MOXKHOCTEH Al pa3BUTHUS YaCTHOM

COOCTBEHHOCTM M YacTHOIO MNPEANPHUHUMATENBCTBA ITYTEM OCYLIECTBICHHSI KOPEHHBIX
CTPYKTYPHBIX NMPEoOpa3oBaHMii B IKOHOMHKE CTpPaHbI, IOCIEA0BATEIBLHOTO MPOIOJIKECHUS
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Sh.Artikova, D.Abdullayeva Sh.Artikova, D.Abdullaeva
Igtisodiyotni ragamli Development of the service sector in the
transformasiyalashuvi sharoitida xizmat context of digital transformation of the
ko‘rsatish sohasining rivojlanishi economy

Annotatsiya. Magolada iqtisodiyotning | Abstract. The article highlights the features of
ragamli transformatsiyasi sharoitida xizmat | the development of the service sector in the
ko‘rsatish sohasini rivojlantirish | context of the digital transformation of the
xususiyatlari yoritilgan. Shu bilan birga, | economy. At the same time, the importance of
aholi turmush sifati va darajasini oshirishni | using digital technologies for the development
ta’minlashda xizmat ko‘rsatish sohasini | of the service sector in ensuring an increase in

rivojlantirish uchun ragamli | the quality and standard of living of the
texnologiyalardan foydalanish muhimligi | population is substantiated.

asoslab berilgan. Keywords: services, information
Kalit so‘zlar: Xizmatlar, axborot | communications, digital platforms, business

kommunikatsiyalari, ragamli platformalar, | process, household services, communication
biznes jarayoni, shaxsiy xizmatlar, aloga | services, employment, artificial intelligence,
xizmatlari, bandlik, sun‘iy intellekt, savdo. trade.

Zafarjon A’zamovich Axmedov — SamDTU mustagil tadgiqotchisi

TIBBIY XIZMATLARI BOZORIDA ISTE’MOLCHI (BEMOR)LARNING TALABINI
BAHOLASH BORASIDA YONDOSHUVLARI

Annotasiya. Tibbiy xizmatlar sohasi mamlakatimizda yildan-yilga rivojlanib bormoqda. Tibbiyot
sohasiga innovatsion texnoligilarni jalb etish zaruriyati rivojlanishning bosh omillaridan biri hisoblanadi.
Bunday tendentsiya mamlakatimizning chekka hududlariga ham kirib bormogda. Mazkur magola
sogligni saglash tizimi, xususan tibbiy xizmati sifatini oshirish magsadida mijoz (bemor)larni bozor
talabini o‘rganish tendensiyalariga bag*ishlangan.

Kalit so‘zlar: tibbiyot xizmatlari, TDABS, tibbiyot bozori, “mijoz yo‘li”, bemorning “moyilligi”, “real
klinik tajriba”, “bemorning istigboli”, NPS va CSI indekslari, samaradorlik, daromad.

Kirish. Jahon sog‘ligni saglash tashkilotining ma’lumotiga ko‘ra, dunyo aholisining deyarli
yarmi eng kerakli tibbiy xizmatlar bilan to‘liq gamrab olinmagan. 800 milliondan ortig aholi
yoxud dunyo aholisining 12 foizi daromadlarining kamida 10 foizini sog‘ligni saglash
xarajatlariga  sarflashadi. Zamonaviy sog‘ligni  saglash  xizmatlari  sohasi  milliy
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igtisodiyotimizning eng jadal rivojlanib kelayotgan tarmoglardan biridir [1]. Oxirgi yillar
sog‘ligni saglash tizimida moliya sohalaridagidek boshgaruv innovasiyalarda faol vaqt asosidagi
xarajatlarning “tejamkor yondashuv” va “qiymatga yo‘naltirilgan yondashuv”idagi hisobi
(TDABS - time-driven activity-based costing). Sog‘ligni saglash xizmatlari bozorining bugungi
kun trendlariga: konsyumerizm, resurslarning optimallashtirish, tibbiyot xizmatlarini ko‘rsatish
jarayonida shaffoflik, kross-industrial innovasiyalarning joriy etilishi sezilarli ta’sir
ko‘rsatmoqda.

Mavzuga oid adabiyotlarning tahlili. M.Porter tomonidan ta’kidlanishicha, sog‘ligni
saglash tizimida gimmatdorlikka yo‘naltirilgan yondashuvda bemorga davolash muolajasi tagdim
etilayotganda, uning xohishistagini e’tiborga olish muhimdir [2]. Ya’ni bunday yondashuv
istigbolda bemorning hoxish-istagining bosh paradigma sifatida ko‘rilishi tibbiy xizmatning
mavjudligidan tortib, uning servisi va qulayligi hamda sog‘ligni saglash xarajatlarini kamaytirish
tamoyillari oldidagi ustunlikni belgilab bermoqda. Shuningdek, Yu.A.Zuyenkova [3],
Yu.V.Lukina [4], A.V.lvanov [5] kabi MDH olimlari tibbiy xizmatlarning sifatini baholash orqali
mazkur bozorni rivojlantirishga garatilgan ilmiy garashlarni keltirgan bo‘lishsa, mahalliy olimlar
gatoridagi 1.X.Axmadjanov [6], D.X.Raxmanov [7], M.E.Dadaxodjayeva [8] ilmiy tadgiqgotlari
sog‘ligni saglash tizimini rivojlantirishga garatilgan igtisodiy mexanizmlarning dolzarbligi bilan
alohida e’tiborga ega.

Tadgigot metodologiyasi. Tibbiyot xizmatlari bozorining bugungi kundagi bosh
konsepsiyasi iste’molchiga, ya’ni bemorga mo‘ljallanganlikdir. Uning asosida esa, tibbiyot
xizmatlari bozoridagi iste’molchilarnig xulg-atvorini o‘rganish kabi muhim vazifalari
quyilmogda. Mazkur vazifani yechish magsadida tadgigotlarimizni sog‘ligni saglash tizimidagi
tadqiqotlarining, ya’ni bemordagi gimmatdorlikni namoyon bo‘lishini o‘rganish, xizmat sifatidan
qoniqishdagi “mijoz yo‘li”ni shakllanishi, bemorning “moyilligi”, “real klinik tajriba”ning
shakllanishi kabi muammolarni hal etishiga ta’sir etuvchi asosiy trendlarni belgilab olish
magsadida statistik tahlillar, kuzatuv va intervyu metodlaridan foydalanildi.

Tahlil va natijalar. Jahonda sog‘ligni saglash tizimi ko‘p girrali hisoblanadi. Tibbiy
xizmatlarning turli yo‘nalishlari va shakllari masalan, davolash-sog‘lomlashtirish sog‘liq uchun
ko‘plab foydali jihatlar va ta’sirlarga ega. Bu borada tabiiy resurslar ko‘plab mamlakatlarning
asosiy boyligi bo‘lib, tabiatga asoslangan faoliyat esa tibbiy xizmatlarning tamal toshi sanaladi.
Global Sog‘lomlashtirish Instituti (Global Wellness Institute) “2023 yilda dunyoda tibbiy
xizmatlar bozorining muhim yo‘nalishlaridan biri hisoblanmish davolash-sog‘lomlashtirish
xizmatlarining hajmi 830 milliard AQSh dollariga teng bo‘lganini baholagan” [9] .

Tadgiqgotlarimiz davomida 2015-2024-yillar mobaynida Respublikamiz hududlarida tibbiy
xizmatlar sohasini rivojlanishi va o‘sish sur’atlari tahlil qilindi (1-jadval).

1-jadval
2015-2024- yillarda tibbiy xizmatlar sohasini rivojlanishi va o‘sish sur’atlari (foizda)
[10]

Yillar 2024

yilda-

2015-

Viloyatlar yilga

2015 | 2016 | 2017 | 2018 | 2019 | 2020 | 2021 | 2022 | 2023 | 2024 | f

o‘zgarish

(+;-) foiz

Oczbekiston 1172 | 1222 | 116,9 | 1134 | 1147 | 94,8 | 1285 | 1134 | 112,3 | 125776 | 8,576
Respublikasi

Qoraqalpog'iston | 1535 | 1599 | 116 | 1055 | 1035 | 939 | 1187 | 1158 | 1187 | 132,044 | 9,144
Respublikasi

Andijon viloyati | 1231 | 120,8 | 1184 | 1227 | 112,1 | 958 | 121,7 | 1133 | 98,1 | 109,872 | -13,228

Buxoro viloyati | 121,6 | 126,8 | 114,6 | 101,9 | 1114 | 837 | 128,4 | 132,9 | 106,6 | 119,392 | -2,208

Jizzax viloyati 1254 | 123 | 115 | 122,5 | 1116 | 88,6 | 157 | 103,90 | 1132 | 126,784 | 1,384

\?i"l’ggggdaryo 1194 | 1014 | 1281 | 1125 | 1213 | 951 | 127.8 | 1087 | 1203 | 134736 | 15336

Navoiy viloyati | 134,3 | 1253 | 119,8 | 120,1 | 1258 | 106 | 1251 | 117,9 | 1032 | 115584 | -18,716

Namangan 1043 | 119 | 112,9 | 1148 | 1225 | 784 | 147,3 | 116 | 110,7 | 123,984 | 19,684
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viloyati

Sﬁg‘;;ﬂa”d 116,6 | 120,7 | 114 | 1121 | 1127 | 1251 | 1204 | 122,9 | 117,3 | 131,376 | 14,776
0 Si‘:g’;‘;’t"idaryo 1224 | 100,3 | 1251 | 1119 | 117,9 | 107,4 | 1784 | 814 | 1131 | 126,672 | 4272
| | Sirdaryoviloyati | 1112 | 1098 | 1128 | 1202 | 1241 | 1045 | 1504 | 1079 | 1155 | 12936 | 18,16
, | Toshkentviloyati | 128,3 | 1059 | 1223 | 1284 | 1144 | 77 | 1654 | 1248 | 1225 | 137.2 8,9
5 | Fargrona viloyati | 117,4 | 110,9 | 1103 | 108,1 | 1082 | 964 | 1355 | 1149 | 107 | 119,84 2,44
4 | Xorazmviloyati | 113,9 | 1337 | 1204 | 1052 | 1143 | 1105 | 130,3 | 1117 | 1122 | 125664 | 11,764
g | Toshkentshahri | 1135 | 1323 | 117 | 1121 | 1155 | 949 | 1165 | 1107 | 1119 | 125328 | 11,828

1-jadval tahlil natig-jalari 2015-2024-yillar mobaynida Respublikamiz hududlarida tibbiy
xizmatlar sohasini rivojlanishi va o‘sish sur’atlarida o‘zgarishlar ro‘y berganini ko‘rsatdi. 2015-
2024-yillarda mamlakatimiz hududlarida tibbiy xizmatlar o‘sish sur’atlari 8,5 foizni tashkil etgan.
Yugori ko‘rsatkich sur’atlari Namangan viloyatida 19,6 foiz, Sirdaryo viloyatida 18,1 foiz,
Samargand viloyatida 14,7 foizga o‘sgan. Ba’zi hududlarda o‘rganilayotgan davr mobaynida
mamlakatimiz hududlarida tibbiy xizmatlar o‘sish sur’atlariga nisbatan teskari tendentsiyalar
shakllangan. Masalan, tibbiy xizmatlar Navoiy viloyati 18,3 foiz, Andijon viloyatida 13,2 foiz,
Buxoro viloyati 2,7 foizga gisgargan. Buni eng avvalo tibbiy xizmatlar bozorini gisgarganligi va
tarkibiy o‘zgarishlar natijasini hosilasi ta’siri doirasida yuz bergan deyishimiz mumkin. Shu
nugtai-nazardan tibbiy xizmatlar bozozrida talabni shakllantiruvchi iste’molchilarning (
bemorlarning ) hoxish - istagini baholash yondoshuvi muhim ahamiyat kasb etadi degan xulosa
keldik va ularni quyidagicha guruhlarga ajratdik:

1. Tibbiy xizmatni shakala bo‘yicha ko‘rsatkichlarni o‘lchash;

2. Tibbiy xizmatni vaqt bo‘yicha ko‘rsatkichlarni o‘Ichash;

3. Tibbiy xizmatni standart tanlov bo‘yicha ko‘rsatkichlarni o‘Ichash;

4. Tibbiy xizmat uchun to‘lovni amalga bo‘yicha ko‘rsatkichlarni o‘lchash;

Birinchi baholash yondoshuv bo‘yicha — bemorni sog‘liq holati tahlil etiladi.

Ikkinchi baholash yondoshuv bo‘yicha — bemorni sog‘liq holatini yillar davomida holati
tahlil etiladi.

Uchunchi baholash yondoshuv bo‘yicha — bemorni sog‘lig holati joriy holati tahlil etiladi.

To‘rtinchi baholash yondoshuv bo‘yicha — bemorni tibbiy xizmat uchun to‘lovni amalga
oshirish layoqati tahlil etiladi.

O<zbekiston — 2030 strategiyasi — tibbiyotning kelgusi xaritasi doirasida mamlakatimizda
olib borilayotgan davlat siyosatining markazida inson va uning manfaatlari turishi tibbiy
xizmatlar bozorini rivojlantirishda muhim ahamiyat kasb etadi. “O‘zbekiston — 2030~
strategiyasini ishlab chigishda ana shu omil bosh mezon bo‘ldi.Uning doirasida aholining
o‘rtacha umr ko‘rish davomiyligini 78 yoshga yetkazish, buning uchun tibbiyotga
yo‘naltiriladigan mablag‘lar hajmini 2 barobarga oshirish, onkologiya, yurak-gon tomir, diabet va
nafas yo‘llari kasalliklari bo‘yicha erta o‘limni 2,5 barobar kamaytirish, O‘zbekistonni “Sil
xastaligidan holi mamlakat”ga aylantirish ko‘zda tutilgan.Binobarin, 350 ming nafar gandli
diabet va 1,5 million yurak-qon tomir kasalligi bor bemorlarni davolash bilan to‘liqg gamrab olish,
tibbiy yordamga muhtoj aholining 70 % murojaatlarini birlamchi bo‘g‘inning o°zida hal etishga
erishish, bemorlarni gemodializ o‘rin-joylari bilan to‘liq gamrab olish magsad gilingan.
Namangan, Farg‘ona, Sirdaryo, Qashgadaryo, Navoiy viloyatlari va Toshkent shahrida tibbiyot
klasterlari tashkil etiladi. Qashgadaryoda bolalar shifoxonasi, tug‘urug kompleksi, skrining
markazi, reproduktiv salomatlik markazi joylashgan mujassam bir kompleks “Ona va bola”
klasteri ishga tushiriladi. Bolalar o‘rtasidagi irsiy kasalliklarni 2 barobarga gisqgartirish,
chagaloglarda bunday xastaliklar bo‘yicha selektiv skrining tekshiruvlar gamrovini kamida 50
%ga oshirish yuzasidan ham zarur chora-tadbirlar belgilangan. Onalar va bolalar, golaversa,
onkologik xastaliklardan o‘lim ko‘rsatkichini kamaytirish, yuqumli bo‘Imagan kasalliklarni erta
aniqglash darajasini 70 %ga yetkazish, 40 va undan katta yoshdagi aholi orasida gandli diabet va
arterial gipertoniya kasalliklarining erta bosgichida aniglash darajasini 2 barobarga oshirishga
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alohida e’tibor qaratiladi. Strategiyadan 55 va undan katta yoshdagi aholini 100 % tibbiy

profilaktik ko‘rikdan o‘tkazish va sog‘lomlashtirish, 40 va undan katta yoshdagi aholi orasida

jismoniy faol aholi ulushini 2 barobar oshirishga doir chora-tadbirlar ham o‘rin olgan.

Aholi o‘rtasida to‘g‘ri ovqatlanish va sog‘lom turmush tarzini shakllantirish ham ustuvor
magsadlarimizdan biri bo‘ladi. Shu bilan birga, yurtimizdagi tibbiyot muassasalarini
ragamlashtirish darajasi 100 foizga yetkaziladi.

Bir so‘z bilan aytganda, “O‘zbekiston — 2030” strategiyasi — tibbiyotning kelajakdagi
xaritasi vazifasini o‘taydi.

Xulosa va takliflar. Tibbiyot xizmatlari bozorida iste’mochi (bemor)ning talabini
o‘rganishda professional meditsina ommasi bilan birga bozor talabi tadgigotlarini olib
boruvchilar o‘rtasidagi hamkorlikni tashkil etish magsadga muvofigdir. Tibbiyot xizmatlari
bozorida iste’mochi (bemor)ning talabi borasida tadqiqotlar olib borish nafaqat, meditsina
xizmatlarini taklif etuvchilarning rivojlantirishga, balki mazkur bozorning ragqobat kurashini
shakllantiradi. Bu esa, avvalambor, tibbiy Xizmatlar sifatini ta’minlashga xizmat qiladi, desak
mubolag‘a bo‘lmaydi. Shu nuqgtai-nazardan mamlakatimizda tibbiy xizmatlar bozorini
rivojlantirishda quyidagi chora-tadbirlarni amalga oshirish istigbolda samarali natijalarga olib
keladi deb hisoblaymiz va ular taklif etishni ta’bir joiz deb topdik:

1. O‘zbekistonda tibbiyot xizmatlari bozorini rivojlantirish magsadida tibbiy ta’limni
innovatsiyalarni jalb qilish muhim ahamiyatga ega. Xususan, tibbiyot oliy o‘quv yurtlarida
2025/2026 o‘quv yilidan boshlab bakalavriat, magistratura va klinik ordinatura o‘quv rejalariga
“nano texnologiya”, “tibbiyot genetikasi”, “IT-texnologiya” kabi fanlar kiritish va xorijiy
pedagoglarni jalb gilgan holda o‘quv jarayonlari tashkil etish lozim.

2. Respublika tibbiyot OTMda o‘qish muddati 4 yillik “oliy malakali hamshira” bakalavriat
ta’lim yo‘nalishi bo‘yicha mutaxassislarni tayyorlashga ruxsat berish;

3. Mamlakatimizda o‘rta tibbiyot xodimlariga oliy ma’lumot beruvchi va qayta
tayyorlovchi Hamshiralar akademiyasi tashkil etish. Ushbu akademiya negizida Xorijning
masalan, Turkiyaning Sog‘liq bilimlari universitetining “Hamshiralik ishi” fakulteti ochish;

4. Xalgaro hamkorlik doirasida Germaniyaning KfW banki va GIZ ishtirokida Termiz
shahrida tibbiy ta’lim va malaka oshirish dasturlarini modernizasiya qilish;
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1. V36exucron PecnyGmukacu Ilpesunentununr 07.12.2018-iimnnaruy  I1dD-5590-  commm
“Y36exucToH PecryGIMKACH COFTMKHM CAKIall TH3UMHHM TyOHaH TaKOMUJIIALITHPHII
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3.AxMe10B
IToaxoap! K oLleHKe NMOTPEOUTEIHCKOT0
(MaHEeHTCKOro) CNpoca Ha pbIHKe MeIHIIHHCKUX

ycJIyr
AHHOTAIHUS. Cucrema 3I[PaBOOXPAHEHUS B
VY30ekncrane  TpaHChOPMHpPYETCI  HAa  OCHOBE

COBEPIIEHHO HOBBIX MOIX0A0B. B cdepe mmpoko

MPUMEHSIOTCSI  TIEPEIOBBIE  METOABl  JICUCHUS U
JUArHOCTHKH, HWHHOBAIlMOHHBIE TEXHOJOTHMU. B
pe3ynbTaTe KBATH(UITUPOBAHHEIE MEINIINHCKIE

YCIIyTH JOXOASAT M0 JOMOB JIIOJEH, J>KHMBYIIUX B
OTJaJIEHHBIX paioHax. [laHHas cTaThsi MOCBAILEHA
TEHJCHIIUSAM W3YyYCHUS PBIHOYHOI'O CIPOCa KIMECHTOB
(MaIMEeHTOR) C NENBI0 MOBBIIICHHUS KA4eCTBAa CUCTEMBI
3/IPaBOOXPAHCHUS, B YACTHOCTH MEIUIIMHCKHUX YCIIYT.

KawueBbie cioBa: memunuHckue yeinyrd, TDABS,
CKIIAEHTCKUH  TYyThb»,  <JIOSIBHOCTH»  IIAIMCHTA,
«peaNbHBI KIWHUYECKUH ONBIT», «IEPCIIEKTHBA
nanuenTa», uHaekcsl NPS u CSI, 3ddexTuBHOCTS,
JIOXOJI.

Z.Akhmedov
Approaches to assessing consumer
(patient) demand in the medical services
market

Abstract. The healthcare system in
Uzbekistan is being transformed based on
completely new approaches. Advanced
treatment and diagnostic methods and
innovative technologies are widely used in
the field. As a result, qualified medical
services reach the homes of people living in
remote areas. This article is devoted to trends
in studying the market demand of clients
(patients) in order to improve the quality of
the healthcare system, in particular medical
services.
Keywords: medical services, TDABS,
"customer journey", patient “loyalty”, “real
clinical experience”, "patient perspective",
NPS and CSI indices, efficiency, income.

Mypon Ho3upoBuu U6parumoB — qupekTop koHcanTuHorooi kommanuu OO0 “LEAN
PHARMA CONSULTING”.

COBEPHIEHCTBOBAHUE ®OPMbI U COAEP KAHUA TEXHUYECKOI'O
3AJJAHUSA HA OKA3AHUE KOHCYJbTAIMOHHBIX YCAYT

AHHoOTanus. B cTratbe 000CHOBBIBaETCSI HEOOXOAUMOCTh Pa3pabOTKU TEXHUYECKOIO 3a/laHus Ha
KOHCQJITUHIOBBIE YCIYTM 110 BHeapeHuio craHjgapra «Haanmexamas nuctpuObroTopckas
npaktuka» (GDP), mpuBogurcsi, pazpaboraHHOe aBTOPOM, OpMa M CTPYKTYpa TEXHUUECKOTO
3a/laHus, a TaKKe MepeuyeHb paboT, BKIIOUYAEMBIX B TEXHUYECKOE 3aJaHME Ha KOHCAJITHHIOBbBIE
yCIyTH 10 BHeApeHuto cranaapta GDP.

KiroueBbie cj10Ba: KOHCANTHHIOBBIE YCIIYTH, JOTOBOp, TEXHUYECKoe 3ananue, ‘“‘Hannexamas
Huctpubsrotopckas [IpakTuka”, nuctpuOyius, JIeKapCTBEHHbBIE CPEACTBA, ONTOBAs TOPTOBJIS.

BBenenune. C pocToM SKOHOMMKH, TMOSBICHMEM Bce OOJbIIE HOBBIX HamlpaBlIeHUMN
pa3BUTHS W HOBBIX YYAaCTHHKOB pPBIHKA BO3pacTaeT M MOTPEOHOCTh B YyCIyrax 3KCIEpTOB,
npodeccnoHaNbHBIX KOHCYJIBTAaHTOB. B HacTodiee BpeMsi MHBECTOP, OCOOCHHO, 3apyOeKHBIH,
MPU  WHBECTULIUSIX HE o0O0xoautcss 0e3 TMpuUBICYEHUSI OHKCIEepTOB—KOHCYnbTaHTOB. Cdepa
KOHCAJITUHTOBBIX YCIYT B Y30€KHMCTaHE HAaXOJIWTCS HAa HAYAJIbHOW CTaJAuH pa3BuTHsA. B To ke
BpEMS, B CBSI3U C MHTEHCUBHBIM Pa3BUTHEM YKOHOMHUKH, OBICTPHIM POCTOM YHCIA MPEATNPUATUI
Ha pa3NUYHBIX cepax 3apokIaeT HaApaCTAIINUN CIIPOC HA KOHCYIIbTAIMOHHBIE YCITYTH.

[Tporiecc oOka3zaHWs KOHCYJNBTAIMOHHBIX YCAYT TMPEACTaBISET COOOM JIOTMUYECKYIO,
B3aMMOCBSI3aHHYIO IIEMTOYKY TPOIETYP, BBITIOJHIEMBIX COBMECTHBIMHU YCUJIUSMU KOHCYJIbTaHTa U
KJIMEHTA IS TOJHOTO PEIICHHS MPOOJEeMbl W OCYIIECTBICHHUS HEOOXOAMMBIX HM3MEHEHUW B
KJINEHTCKON OpraHu3alliu.

B ycnyrax mo BHempenuio cranmapra «Haamexamias AUCTpHOBIOTOPCKAs MPAKTHUKA
(«Good Distribution Practice» unu oOmenpuHsATOe COKpalleHue 3Toro nonstus kak GDP) B
dapmaneBTuueckoil cdepe, mpodiaema 3apanee 0003HaYEHA — ITO OTCYTCTBUE JAHHOTO CTaHAapTa
Ha TPENNpHUsATHN, 0€3 KOTOPHIX MPOJOJIKATH ACSITEIBPHOCTh MO AUCTPUOYIIMH JIEKAPCTBEHHBIX
CPEIICTB HE JOIYCKAaeTCs ACHCTBYIOIIUM 3aKOHOJATeIhCTBOM PecmyOnmku Y30ekucTaH. 3amada
KOHCYJbTaHTa MOATOTOBUTH MPEANPHUATHE U €T0 TOKYMEHTAIIMIO0 K MHCTIEKITUH TI0 cepTU(UKAIIH
MNPEANPUITHS IO YTBEPKICHHOMY CTaHAApTY.

B V36ekucrane nmo coctosHuio Ha 1 sHBaps 2025 rona u3 476 npeAanpusTHA ONTOBOM
TOPTOBJIN JIEKapCTBEHHBIMU cpeacTBaMu 352 wnu 74,0% nuctpulpioTopa cepTUGUIMPOBaHbI IO
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crangapty GDP 1 uMeroT cooTBETCTBYIOIMI cepTH(HKAT.

MHoOrocTyneH4aTocTb JaHHOTO BHJA KOHCAJITHUHTA apryMEHTHUPYETCS C HaJIMYHheM
mpoOyieM MO CO3JaHUI0 YCIoBHA Juis BHenpenus cranaapta GDP. A umenno, cranmapt GDP
MIpEeIbSABISET ONpeAeieHHble TPeOOBaHUS K 3/1aHUIO, MOMEIIECHUSM Uil MPUEMKU U XpaHEHHS
JIEKapCTBEHHBIX CPEJCTB, MX TEXHUYECKOMY OCHAIICHHUIO, TPeOOBaHUS K HCIOIb3YEMOMY
TPAHCIOPTY [JIsl MEPEBO3KH OT IOCTAaBIIMKA W K ToiyyaTento. be3 mpuBeaeHUs UX B COOT-
BETCTBHHU C TPeOOBAHUAMH, MPOJIOIHDKEHUE OKA3aHUS YCIIYT TI0 KOHCAITUHTY HE UMEET CMBICIIA.

Pa3HOCTOPOHHOCTL OKa3aHUs yCIyr MO BHeApeHuto crangaproB GDP oGocHoBwIBaeTCs
HEOOXOAUMOCTBIO Pa3padOTKW W TOJATOTOBKM HE TOJBKO PEKOMEHIAUN MO CTPOUTEIHHO-
MOHTaKHBIM, TEXHHYECKUM PEIICHUSIM, HO U UX aJeKBaTHOMY BBINONHEHUI0. Kpome Toro, mpu
aTTecTalluu MPEANpPUATUS U €ro MepcoHaja Ha COOTBETCTBHM TpeOoBaHUsM cranaapta GDP B
00s3aTeTbHOM TOPSAJKE M3Y4YalOTCs JOKYMEHTAIMs M0 KOHTPOJIK M 00ECHevYeHHUI0 KauecTBa, a
TaK)K€ 3HaHUE UX CO CTOPOHBI IEPCOHAIIA TIPEIIPUITHS.

Kak nokasbiBaeT uccieoBaHie, KOHCAITHHTOBBIC YCIIYT 10 BHeApeHuto crannapra GDP
Ha TMPEANpUSATHSX IO ONTOBOM pealu3alud JIEKAapCTBEHHBIX CPEICTB 4Yalle BCEro
OCYILIECTBISIOTCA HE B (popMe pa3oBBIX KOHCYIbTALUH, a B (hOpMe IENbIX KOHCAJITHHTOBBIX
MPOEKTOB, BKIIOYAIONINX B ceOsl Takue padOThl, KaK JUAarHOCTUKA MPOLECCOB U JOKYMEHTAIUH,
BBISIBJICHHEC HECOOTBETCTBUM, pa3pa0OTKa peIIeHW, WX BHEJIPCHHE W TMOJATOTOBKA K
ceprudukamnmm 1o crangapty GDP, conmpoBoxaeHue MpoeKTa.

KOHCTpyKTHBHBIE B3aMMOOTHOIICHHUS MEX]Y KOHCYJIbTAaHTOM M KIMEHTOM BO3MOXHBI,
KOTrJla B3aWMHBIE O00s3aTeNbCTBA IO PEIICHUI0 MPEAMETa KOHCAJITUHTa OOCYXKIEHBI,
JETaM3UPOBaHbl U IOPUIUYECKH NHCHbMEHHO O(oOpMIICHB. TakuM JOKYMEHTOM SIBISIETCS
TEXHUYECKOE 3a/JlaHhe Ha KOHCYJIbTALMOHHYIO YCIYry, MpuUiaraeéMoe K JTOTOBOpY, YeMy
IIOCBSIIIEHA JaHHAs CTaThsl.

O0630p aurepaTrypbl mo TeMe. HayyHBIX MMOAXOJ ¥ TOWUCK MyTEH palMOHAIBHOU
OpraHM3ali KOHCAJITHHTOBBIX YCIYr MpHUBJICKAIM BHUMaHHE MHOTHMX Y4Y€HBIX B oO0jactu
MeHeKMeHTa. Bompockl pa3BUTHS KOHCAJITHUHTA, OCOOCHHOCTEH YIMPaBIEHYECKOTO KOHCYIbTH-
pOBaHUA M HAIIPABJIEHUI COBEPILIEHCTBOBAHMS OKa3aHUsl KOHCAJITUHTOBBIX YCIYT PACCMOTPEHBI B
pabore kosnektuBa aBTopoB (biaunoB A.O., Byreipun I'.H., Jlo6penskoBa E.B.) [2].

B pabore Mapunko I'.11. moapoOHO npoaHanu3upoBaHbl OCHOBHBIE 3Tallbl U 0COOEHHOCTU
KOHCAJITUHI'OBOI'O IIpoliecca, [3] paccMOTpeHbl B3aUMOOTHOILIEHUS! KOHCYJIBTAHT — KJIMEHT.

Knura Pacnen Urtan M. [4] packpbiBaeT METOJBI YIPABIEHUS CaMOW M3BECTHOM B MHUpE
KOHCANTHHToBOM Kommanuu McKinsey, neMoHCTpUpyeT HHCTPYMEHTHI, TO3BOJISIOIINE MBICITHUTD,
Kak KoHCcyapTaHTel MCKinsey.

I'ocynapcTBeHHBIN CTaHAapT PecniyOnvku VY30ekucran «Hannexamas
TUCTPUOBIOTOpPCKas npakTuka — GDP”, ycTraHaBIuBaeT HOPMBI HAIICIKAINX YCIIOBUH XpaHEHUS,
TPAHCIIOPTHUPOBKA M PACIPOCTPAHEHUS, HEOOXOAMMBIX sl  OOecleueHus KauecTna,
6e3omacHOCTH M 3(P(HEKTUBHOCTH JIEKAPCTBEHHBIX CPEJICTB MO BCEW IIEMH MOCTaBKH, a TaKXKe
MPEeIOTBPALICHUS] PUCKA TPOHUKHOBEHHS (HaTbCHU(PUIIMPOBAHHBIX JIEKAPCTBEHHBIX CPEICTB U
W31eNTMiA METUITMHCKOTO Ha3HAYEHUs B 1IeTib [ 1].

Metoaosnoruss wucciegoBanusa. B JaHHOM WuCClieJOBaHMM Ha OCHOBE aHalIu3a
JNCHCTBYIOMIEH TPAKTUKKA OKa3aHWs yciIyr 1o BHeapeHuio crangapra GDP u TpebGoanuit
HOPMAaTUBHBIX JOKyMeHTOB 1o GDP o0ocHOBaHa HEOOXOAUMOCTh Pa3paOOTKH TEXHUUYECKOTO
3aJlaHusl, TIPEeBEJIeHO pa3paboTaHHOE aBTOPOM, GopMa U CTPYKTypa TEXHHUYECKOTO 3aJaHus, a
TaK)Ke MepeueHb padoT, BKIIOYAEMbIX B TEXHHUECKOE 3a/laHue Ha KOHCAJITHHTOBBIE YCIYTH IO
BHepeHuto crangapra GDP.

B mporuecce nccnenoBanus NCMOIB30BaHbI CIEAYIOLUNE METOIbI:

JlutepaTypHblii aHanu3 — MPOAHAIU3UPOBAHBl HOPMATUBHBIE JOKYMEHTBI, Hay4yHbIE
CTaThbW, KHUTH IO KOHCAJITHHTY, MPOILECCY OKAa3aHUS KOHCYJIbTALMOHHBIX YCIYT, BHEIPEHUIO
crarnapta GDP, monxonam k pa3paboTke TEXHUYECKOTO 3aJaHusl.

CpaBHUTENBHBIA aHAIHN3 — C TIOMOIIBIO CPAaBHEHUS PA3JIMYHBIX TIOJIXO/I0B K OpraHU3aINH
KOHCAJITUHTOBBIX YCJIYT 1O BHenpeHuto ctangapta GDP, BbIsIBIEHBI WX MpEeUMyIIecTBa M
HEJO0CTaTKH.
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AHAIMTHYECKUI TOJIXO0A — MPOAHATU3UPOBAHO BIHMSHHUE Pa3pabOTaHHOIO TEXHUYECKOTO
3agaHud K 3((EeKTHBHOCTM KOHCAITUHTOBBIX pabOT, B IEJIOM, Ha KayecTBO YCIYTH IO
BHeapeHuto crangapra GDP, B yacTHOCTH.

OMIUpUYecKoe HCCieoBaHle — MpakTuka BHenpenus crangapra GDP paccmorpena Bo
B3aMMOCBS3U C TpeOOBaHUSIMHU HaIMOHAJIbHOrO craHiapra «Haamexamielr TuCTpuObIOTOPCKOM
npaktuku» (GDP).

Cunre3 — 0003HAYCHBI TIEPEYCHHb pPadOT, BBHIMOIHICMBIX B TIPOIECCe OKa3aHHS
KOHCAJNTHHIOBBIX YCIYr, M BKJIIOYAEMBIX B TEXHHYECKOE 3aJaHHE IOANUCHIBAEMBIX
KOHCYJIbTAaHTOM M KIIMEHTOM U IPUJIAraeMbIX K JOTOBOPY.

B uccnenoBaHuu Takyke HCIOJIB30BAHBI TaKWE METOJbl HAYYHBIX HCCIEIOBAaHUM, Kak
JIOTUYECKUI MOX0/1, Hay4yHOE HaOII0IeHne, a0CTPaKTHOE MBILIUICHHUE.

AHaau3 M pe3yabTarbl. Hamum HaOmOOeHUS MOKA3bIBAIOT, YTO MPU 3aKIIOYEHUU
JOTOBOpAa Ha OKa3aHMM KOHCAITHHTOBBIX YCIyr 1O BHeIpeHuto crangaptra GDP wame He
pa3pabaTbIBaeTCs TEXHUYECKOE 33/JaHUE, HE IMOANUCHIBACTCS CTOPOHAMU W HE MpPUJIAraercs K
JOTOBOPY KakK €ro COoCTaBHas 4acTh, OTPAaHUYMBAIOTCS JIMIIb YCTHBIMH OOCYXICHHUSIMH
MPOJOJKUTENFHOCTH 110 BPEMEHU OKa3aHUs YCIYTH U CyMMeE JOrOBOPa, YTO MPUBOAUT K YaCTHIM
Pa3HOTIACHSIM MEXIY KIIMEHTOM U KOHCYJIbTaHTOM.

Ha Hamr B3risig, MHOTOCTYNEHYATOCTh, Pa3HOCTOPOHHOCTHh OKa3aHHMS KOHCAITHHTOBBIX
ycnyr no BHenpenuto crannapra GDP nukryer pa3paboTKy TEXHUYECKOTO 33aJaHHs Ha OKa3aHUs
ycnyr. bonee toro, pazpaboTaHHOE B OKOHYATEIHHOM BapUAHTE TEXHUYECKOE 3aJaHUE JOJDKHO
OBITh MOANKMCAHO KIUEHTOM M KOHCYJIBTAaHTOM U MPUJIAraThCsl K JOrOBOpPY 00 OKa3aHUHM YCIyT
KaK ero COCTaBHas 4acTh, T.€. HMETh IOpUINUYECKOe 000CHOBAHUE.

U3-3a croxHOCTH U crneuuduueckux ocoOEeHHOCTEW Mpolecca KOHCYJIbTUPOBAHUS
TEXHUYECKOE 3aJaHue 1Mo BHeApeHuo ctangapra GDP pexomenayercs pazpaboraTh co CTOPOHBI
KOHCYJIbTAHTA U TpeAiaraTh KIMEHTY Ha PaCCMOTPEHUE.

B MupoBoil mpakTHKE IS TEXHUYECKOTo 3aJaHHsl MPHUHAT AaHIJIOA3BIYHBIA TEPMHH
«Terms of Reference - TOR». B TexnuueckoM 3agaHuud (QOPMYIUPYIOTCS 3adauul IS
KOHCYJIbTAHTa, OIpeJeNsis TEM CaMblM PaMKH KOHCYJIBTAllMOHHOTO IpoIecca M YCTaHaBIUBas
TpeOOBaHMUs, KOTOPHIM JIOJDKHA YIOBJIETBOPATH KOHCYIbTaloHHas yciyra. TOR cocrasmsiercs
CO CTOPOHBI 33aKa34MKa BO BCEX MEXKIYHAPOJIHBIX TEHJEpax Ha OKa3aHWe KOHCYJIbTAI[MOHHBIX
YCITYT | TIpHUjiaraetTcs K OOBSBICHUIO O TEHIEPE.

TpeboBanust cranmapra GDP wamie Bcero OBIBalOT HE H3YyYEHHBIMH CO CTOPOHBI
NepcoHaja KIMEHTa U YyKa3aHWe TOJbKO JIMIIb T[€peYHs BBINOJHSAEMBIX pPaboT U
pa3pabaTbIBaéMbIX JOKYMEHTOB, MOTYT OBITh HEIOCTaTOYHBIMH JJIsI TIOJHOTO TTOHMUMAaHUS
00BEMOB U XapakTepa KOHCAJITHHTA CO CTOPOHBI MepcoHala KiueHTa. [loaTromy mpencraBiseTcs
BaXHBIM YKa3aHHE B TEXHHYECKOM 3aJaHUM (POPMBI TpENCTaBICHHs YCIyrd: MHChMEHHOE,
yCTHOE, 00CYXIeHHe, O0yUeHue.

Ha nam B3rysn, TeXxHU4ecKoe 3ajaHue OyAeT MOJHOLICHHBIM, €CIM YKa3aTh B HEM BHJ U
Croco0 MpeACTaBIeHUs pe3ysibTaTa padoThl CO CTOPOHBI KOHCYJIbTaHTa. Popma MpeCcTaBIeHUS
pe3yabTaTOB MOXKET OBITh, KaK IHUCHBMEHHOW, TaK W YCTHOW, a mHChMeHHas (opMma
MpeCTaBIeHU WHPOPMAIUA MOXET ObITh, KaK JJCKTPOHHBIM, TaKk H OymMaxkHbiM. Ha
MEPeroBopax MeXIy KOHCYJbTAHTOM U KJIMEHTOM, BaXKHBIM TIPEJICTABISACTCS YKa3aHUE
KOJINYECTBA CTPAHHUI[ KAKJOro pa3pabaThIBAEMOIr0 JOKYMEHTa B paMKax OKa3aHUS YCIYyT IO
BHEAPEHHIO 3JeMeHToB crannapra GDP, uto Oyaer ciayxuth cpeiacTBoM ajisi Oojiee MOIHOTO
MIPEJCTAaBICHUS CO CTOPOHBI KJIMEHTa 00 00beMe IITaHUPYEMBIX, K BBIITOJIHEHHIO, paloT.

Enunoii, crangapTHOi (OpMbI TEXHHUYECKOTrO 3aJaHusi OTCyTCTBYeT. Ero copepxanue
OTIpEeNIeNIICTCSl  XapakTepoM  pemaeMod  mpoOiembl.  LlemecooOpa3sHeIM  MpenCcTaBIseTCS
BKJIIOYEHHE B TEXHUYECKOE 33/1aHue cienyromei nHpopmarum:

1) xpatkas nHPOPMAIHS O KIHEHTE;

2) UeNH IPOCKTa;

3) yciyru, KoTopbie TPEOYIOTCS OT KOHCAITHHIOBOW KOMITAaHHU;
4) CpOKH BBIMOJHEHHUS MPOCKTA;

5) mepeyeHb BBHIMOIHIEMBIX padoT;
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6) ¢opma u crocod mpeacTaBlIeHHs PE3YJIbTATOB B pa3pe3e BBIMOIHIEMBIX padoT, a TaKkkKe U
00beM pa3pabaThIBaEMBIX TOKYMEHTOB;

7) KOHTAaKTHOE JIUIIO.

KayecTBEHHO COCTaBICHHOE TEXHHYECKOE 33JaHue — JTO JOKYMEHT, B KOTOPOM
oIpeJiesieHbl HamOosee BaXKHbIE IIOJOXKEHUs OyOylero KOHCYJIbTALlMOHHOTO IIPOEKTa M
XKeJlaeMblil pe3yJbTar.

Kak mokasbiBaeT MpakTHKa, HA KOHCYJIbTAlMOHHBIE YCIYTM MO BHeApeHHro ctannapra GDP
OTBOJIUTCSI MAJI0 BPEMEHU CO CTOPOHBI KIMEHTA M, KaK MPaBHJIO, KIMEHTHl 3aMHTEPECOBAHBI B
YCKOpPEHHOM (opmMare OKa3zaHHUsl yCIyr. DTO OOCTOATENBbCTBO IUKTYETCS C MPSIMOM CBS3BIO
IIOJIlyYeHHsl COOTBETCTBYIOLIETO CepTU(MKaTa, IAIOLIEro IpaBa KIMEHTY Ha OCYILECTBIICHHUE
(bapManeBTUUECKON JEsTEIbHOCTH, C OJHOM CTOPOHBI, C HaJIMYUMEM HArpy30K Ha IepcoHall B
HepUOJI OCYLIECTBICHHSI KOHCAJITHUHTA, C APYTOi CTOPOHBI.

CrnenoBarenbHO, MPEACTABISETCS HEOOXOMUMBIM M BAXXHBIM yKa3aHHE B TEXHHUYECKOM
3aJJaHMM BPEMEHHBIX PAMOK OKa3aHHs YCIIyTH, B IIEJIOM,  Ha OT/EJIbHbIC BUbI paboT. YKazaHue
BPEMEHHU BBINOJIHEHUS paboT o0serdaer KOHCYJIbTAHTY OOCYXICHHME C KIMEHTOM CTOMMOCTH
OKa3aHMe YCIYTH U 00ILel NpoJODKUTENIHOCTH 110 BHeApeHuto cranaapta GDP.

OcHOBBIBasACh Ha OMNBIT PaboOThl MO BHeApeHuto craHaapra GDP na npeanpustusx mo
IUCTPUOYLIMU  JIEKAPCTBEHHBIX CPEICTB M HW3JEIWHA METUIIMHCKOTO Ha3HAYCHHS HaMH
pa3paboTaHa CTPYKTypa TEXHHYECKOTO 3aJaHWs Ha BBINOJIHEHHE KOHCAITHHTOBBIX YCIYT
BHenpeHuto crangapra GDP.

OCHOBHBIMH YyCJIyraMi 0003Ha4€HBI:

e (CocraBieHHE CIUCKa CTaHJAapTHBIX omnepanuoHHbIX npoueayp (COII oB) u paspaborke

npoekToB COII oB;

e CocraBneHne TMpoeKTOB (OpM, HEOOXOTUMBIX JJIsI PETHCTPALUU  ONPEIEICHHBIX
JIEHCTBUI B IIOMEIICHUAX KIIMCHTA,

e C(CocraBieHUe TMPOEKTOB JODKHOCTHBIX HHCTPYKUMH C Y4e€TOM OpraHu3allMOHHOMN

CTPYKTYPBbI YIPaBJICHUS Ha IPEIIPUATHH;

CocraBieHne NPOEKTOB MHCTPYKIUI TepcoHaTy KJIMEHTa,;

[TonroToBKa MPOEKTOB KYPHAJIOB;

Pazpabotka npoekra PykoBoacTBa 1o KauecTBy;

CocraBieHne Ipyrux aIMUHUCTPATUBHBIX TOKYMEHTOB MCXOIS 3 CIICU(PHKH 00BEKTa;

e [loaroroBka mporpamMmMbl 00y4eHUs MepcoHala KIUEHTA.

B mpoeKkT TeXHHYEeCKOro 3aJaHus BKIIOYEHBI BCE€ PabOTHI MO MOJTOTOBKE K pa3padoTke
BBIIIETIEPEUNCIICHHBIM JIOKYMEHTOB, a TakKe paOoThl, BBINOIHIEMBIE TOCIE pPa3pabOTKU
JTOKYMEHTOB:

e BrimonHseMbie pabOThl HA MPEINPUATHE 10 BHEAPSHHUIO pa3pabOTaHHBIX JTOKYMEHTOB,
YCTQHOBJICHHE HWCIIOJHUTEIIEM HECOOTBETCTBUH W WX YCTpAaHEHHE COBMECTHO C
MIEPCOHAJTIOM 3aKa34yHKa,;

e VYYacTHe UCTIOJHUTEINS B IPOBEIEHIH WHCTIEKIHA 1o cTanaapty GDP;

e PaboTta ¢ yCTaHOBJIEHHBIMU U 3a(MKCHPOBAHHBIMUA HECOOTBETCTBHUSMU.

Kakue npeumyiecta sl y4aCTHUKOB KOHCAJITHHIOBOTO MPOLIECCa OT TIATENBHO

pa3paboTaHHOTO TEXHUYECKOTO 3aJaHNs?

Bo-mepBhiX, KIMEHT OyneT WUMETh IOJHOE Tpe/CTaBIeHHe 00 o0BbeMe YCIIyTH, TepedHs
pa3pabaTbIBacéMbIX JOKYMEHTOB U APYTHX PadOT B paMKaxX OKa3aHHs KOHCAJITHHTA.

Bo-BTophiX, obnerdaercst mpouecc OOCYXJIEHUS YCIOBUM JOrOBOpa, CTOMMOCTH YCIYTH H
CPOKOB €r0 BBIITOJTHEHHUS.

B-Tpetbux, 06e cTOpoHBI A0roBopa OyIyT MMETh IOJHOE MpejcTaBieHHe 00 oObeMax H
OXKHUJ/IaEMBIX pe3yIbTaTaX, INIAHUPYEMBIX K OKa3aHHUIO YCITYTH.

B-uerBepThIX, oOyierdaeTcs W ympomiaercss mporiecc OQOpPMIICHHS Pe3yJTbTaTOB OKa3aHHS
YCITYTH.

M3yueHne mpoLEeccOB OKa3aHMUAX KOHCYJIBTALMOHHBIX YCIYr M JIMYHOE YydyacTHE B
KOHCAJITHHIOBBIX MPOEKTax Mo BHenpeHuto crannapra GDP aBTopa craThy MOKa3bIBaCT HATHMYUS
psiia BXXHBIX GYHKIUN TEXHUYECKOTO 3aJ]aHNs BO B3aMMOOTHOIICHUAX KOHCYJITaHTa U KJIMEHTA.
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[lepBass ¢yHKIMS — opraHm3anuoHHas ¢yHKuusA. TexHuueckuM 3amaHueM 3(QeKkTuBHO
MOJKHO OpraHM30BaTh pabOTy Kak y IepcoHajla KOHCYJIbTaHTa, TaK WU Yy OTBETCTBEHHBIX
pabOTHUKOB KJIMEHTA. TeXHUYECKOe 3aJaHne MOKET OBITh OCHOBOW COCTaBJICHHUS IJIaHAa paboT
U1 paOOTHUKOB KOHCYJbTaHTa M KJIMEHTa B Iepuoja BHeapeHus cranpapra GDP, ans
0003HAYCHHS OTBETCTBEHHBIX C KaXJIOW U3 CTOPOH KOHCYJAbTAIlMOHHOTO TIIpoliecca,
YCTAQHOBJICHHsI IIOCJIEIOBATEIbHOCTH UM CPOKOB BBINOJIHEHHs paboT. B xome mnpouecca
KOHCYJIbTUPOBAHMSI TEXHUYECKOE 3aJ[aHNEe MPEBPAILACTCS B UHCTPYMEHT yCTAaHOBJICHHS TIOJTHOTHI
BBINOJIHEHUS] Ka)XKJIOTO COCTAaBJISIOIIEr0 YacTH KOHCAJITHHIOBOM YCIIyrH, y4yacTusi INepcoHasa
KJIMEHTA B MPOLIECCE KOHCANTHHTA.

Bropas QyHKLuS TEXHMUYECKOro 3aJjaHHUs - KOMMYHUKallMOHHas. TexHudeckoe 3aiaHue
CIy’)KUT KOMMYHHKAaTHBHBIM HHCTPYMEHTOM B XOJI€ BCETO MPOIecca OKAa3aHUs YCIYT KaK MEXIy
PYKOBOJICTBOM KOHCYJIbTaHTa M KJIMEHTA, TaK U MEXAY UX NepcoHanoM. boree Toro, neranpHoe
0003HaYeHHE Ha3BaHUS KaXIOTO JOKYMEHTA, MOCIEI0BAaTEIbHOCTh BBIIIOIHEHUS PaboT, Gopm
IpeAcTaBlIeHUs HHGOpMALMM U ONpENeNeHUue  pe3yipTara Io03BoJsAeT  3(PPEeKTHUBHO
B3aMMOJCICTBOBATD.

Ot0 B3aumozelcTBue O0yaeT 3(p(HEeKTUBHBIM HE TOJBKO MEXIY KIMEHTOM U KOHCYJITAHTOM,
TaK M JUId PAallMOHAIBHOW OpraHW3alii padoT MepCcoHalIa KJIMEHTAa MO BHEAPCHHIO HIIEMEHTOB
crangapta GDP. Ilpu 3ToM TeXHUYECKOE 33JaHUE U €r0 YacTH SBISIOTCS O0OBEKTOM YIpaBJICHUS
W W3MEHEHUWH B OpraHU3alMd MPOIECCOB, OPUEHTHPYETCS Ha IOCIEJOBATEIBHOE BHEIPEHUE
KOMILIEKca padoT.

[TomnmucanHOE TEXHUYECKOE 3aJaHUE SBISIETCS TaKKe WHCTPYMEHTOM YIIPaBIICHHS BHYTPHU
OpraHu3aly KOHCyJbTaHTa. Pa3paboTka JOKYMEHTOB M BBINOJHEHHE pPAOOT C y4eTOM
ocoOeHHOCTeH 00beKTa KIMEeHTa OYyAeT CTPYKTYPHpPOBATHCS HA OCHOBE TEXHHUYECKOTO 3a/laHMS,
pacripenienieHue paboT MEXAy UCHIOJIHUTENSIMU U KOHTPOJIb MX KaU€CTBEHHOT'O BBIITOJHEHUS IIPU
HAJIMYMH TAKOTO JOKyMeHTa OyneT 3¢ (heKTUBHBIM.

Tperbst GyHKIMS TEXHMYECKOIO 3ajaHus — lopuaudeckas. [loanmucaHHoe TeXHHUYECKOe
3aaHre OyJeT CIY)KUT OCHOBOH ISl PEIICHHS Pa3HOTIIACKHI MEX/y KIIMEHTOM M KOHCYJITAaHTOM,
KaKk B XOJ/I¢ OKa3aHUs YCIyr, TaK M B IpOILECCe 3aBeplIeHHs paboT M O(QOpMIICHHS aKTa
BBITTOJIHEHHBIX paboT. MakcHManabHO JAETaNIM3UPOBaHHOE TeXHWYICKoe 3amaHue OyneT MMeTh
NPEUMYILIECTBO B pa3pelleHUH pa3Horjacuil. YcCTHas JOrOBOPEHHOCTb NPU  OKa3aHUHU
KOHCYJIbTAIIMOHHBIX YCIYT TI0 BHEIPEHHWIO 3JIeMeHTOB craHaapra GDP wacto mpuBoaut K
pasHOIJIaCHsIM, pAa3pelIeHUH KOTOPBIX YacTo ObIBAIOT MpOOJEMATUYHBIM M TMPHUBOJAUT K
3aMeICHHUIO WJIH MTPUOCTAHOBKH OKa3aHUS YCIIYT.

Yersepras ¢pyHkuus — uHpopmaTuBHas. CTOPOHBI OKa3aHHsI YCIYT OT TEXHHUUECKOTO 3aJaHHs
Oynyr uHGOPMHUPOBaHBI TIO0 TEPEYHIO, CPOKaX OKa3aHUs YCIyr, (GOpMe MpeaCcCTaBICHHUS
pe3yabTaTOB KOHCAITUHIA. M3 TEeXHMYECKOro 3aJaHus W MepCcoHal KIMEHTa, M IepcoHal
KOHCYJIbTaHTa MOTYT  HCYepnaTth JeTaJbHyl0 HWHPOpPMAIHIO O TIpeAMETe  YCIYTH,
PYKOBOJICTBOBATBCS B CBOEH JEATEILHOCTH OTHOCUTENBHO KOHKPETHOTO JOTOBOPA M KIIMEHTA.

[Tpy HaMM9YMK KBaTU(HUIIMPOBAHHOTO MEPCOHANA TEXHUYECKOE 3a/laHie HAa KOHCAITHHTOBEIC
YCIYTH 1O BHEAPEHHIO 3eMeHTOB ctaHaapta GDP moxer ObITh MOJATOTOBICHO M IEPCOHAIOM
KITMEHTa M Tepe]aH0 KOHCYJIbTAHTY IUII PaCCMOTPEHHUS MM Ha OCHOBE TaKOTO TEXHUYECKOTO
3aJJaHUs MOKET OBITh OOBSABIICH TEHAEP MEXK/y KOHCYIbTAlMOHHBIMUA KOMITAHUSMH.

Ennnas ¢opma TeXHWYECKOTO 3alaHMsi OTCYTCTBYET W COJEPIKaHHUE ATOTO JOKYMEHTa
orpenensercs cneunpukoil perraemoi npodiemsl. KoHCYyIbTallMOHHBIE YCIYTH 10 BHEIPEHUIO
aseMeHTOB ctanaapta GDP craBuTh sICHBIE W KOHKPETHBIE 3a/laud, HCXOSIINE OT TpeOOBaHUH,
yTBEpKIeHHbIX cTangapTa GDP.

PazpabOoTaHHbIiA, HAMH, BapUAHT TEXHUYECKOTO 3a/IaHUSI, MOKET CIIY)KUT HHCTPYMEHTOM JUISI
3¢ GEeKTUBHON OpraHU3alMi KOHCAITUHTOBBIX YCIIYT TI0 BHEAPEHHIO 1eMeHToB cTanaapra GDP.

Ha mamr B3rmsa, TeXHWUYECKOe 3a/JaHUe JODKEH OBITh pa3paboTaH KO BCEM BUAAM
KOHCAJITHHIOBBIX YCIIYT, JI€TaJbHO OOCYXKJEH 3aKa3uMKOM M HCIIOJHUTENEM, MOJIMHCAaH MMM,
IIPUIIOKEH K JIOTOBOPY 00 OKa3aHMM yCIYyT KaK COCTaBHOM €ro 4acTH.

TuaTenbHO COCTaBIEHHOE TEXHUUYECKOE 3aaHNe BCEMEPHO OyJIeT criocoOCTBAaTh KaueCTBEH-
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HOMY HCIIOJIHEHHIO YCIIOBHM JIOTOBOpA, BBIOJHEHHE pabOT KAayeCTBEHHO M B CPOK,
cleoBaTeabHO, OyneT cmocoOCTBOBaTh Pa3BUTHIO KOHCAJITHMHIA Kak BaXHOM dYacTu
UHPACTPYKTYpHI On3Heca.

3ak/aioueHue M npeajoxkeHusi. [lo  pesynabTaraMm  MccienoBaHUS M OKa3aHUS
MHOTOYHCJIEHHBIX YCIYI IPEANPUITUSIM OINTOBOW TOPrOBJIM JIEKAPCTBEHHBIMHU CPEICTBAMU I10
BHenpeHuto crannapra GDP pazpaboTtaHbl cienyromuye peKoMeHaInu:

1. /Inst akTUBHOTO B3aMMOJIEHCTBUS KOHCYJIbTAaHTA U KJIIMEHTA, BBINOJIHEHNS OKa3aHUsl YCIIYT 110
BHenpeHuto crangapra GDP kadecTBeHHO W B CpPOK HEOOXOJUMBIM IPEACTaBISETCS
COCTaBUTh TEXHUUYECKOE 3a/laHNE Ha OKAa3aHUE YCIIYT.

2. B TexHuyeckoe 3aJaHUU HAa OKa3aHHUE YCIYyT MPEANOYTHUTENbHO BKJIIOYEHHE MH(GOpMALUU O
LENAX MPOeKTa, 00 yciyrax, KOTOpble TPeOYIOTCS OT KOHCAITHHTOBOM KOMITAHUH, CPOKaX
BBINIOJTHEHUSI U TEpeYeHb BBINOJIHSIEMBIX paboT, Gopma U crmocod MpeacTaBIcHUsS
PE3yIbTAaTOB B pazpese paboT, a TaKke 00beM pa3padaThIBAEMbIX TOKYMEHTOB.

3. HeobxoaumbIM mpecTaBiIseTcss MaKCUMAIIbHO JAETaTu3UpOBaTh pabOThHl B paMKaxX OKa3aHHs
yciyr mo BHenpeHuto craHgapra GDP  wHa mpeanmpusTHSX ONTOBOW — TOPTOBIH
JIEKapCTBEHHBIMU CPEACTBAMH.

4. CocraBlieHHOE TEXHHUYECKOE 3aJ]aHWe Ha OKa3aHHWE yCIyr Mo BHeApeHHio cranmapra GDP
clielyeT MOJANUCHIBATh CO CTOPOHBI KJIMEHTAa W KOHCYJIbTaHTa W MpUIIAaraTh K JIOTOBOPY B
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Farxod Anvarovich Safarov — SamlISI, “Iqtisodiy tahlil va statistika” kafedrasi professori v.b.

XIZMAT KO‘RSATISH KORXONALARI FAOLIYATINI TAKOMILLASHTIRISHDA
INNOVATSION JARAYONLARNING XUSUSIYATLARI

Annotatsiya. Mazkur maqolada xizmat ko‘rsatish korxonalarida innovatsion yondashuvni
qo‘llashning ahamiyati va imkoniyatlari to‘g‘risida fikr yuritiladi. Xususan, baholash va
konsalting tashkilotlarida reinjiniringni amalga oshirish xususiyatlari ochib berilgan.

Kalit so‘zlar: xizmat ko‘rsatish, innovatsiya, boshqaruv, reinjiniring, axborot texnologiyalari,
biznes-jarayon.

Kirish.  Xizmat ko'rsatish  sohasida ichki  korporativ  boshgaruvni  tubdan
takomillashtirishning dolzarbligi biznes jarayonlarini mijozlar yo'nalishi bo'yicha qayta
loyihalash zarurati bilan emas, balki boshgaruvni axborot bilan ta'minlashni yaxshilash zarurati
bilan bog'lig. Ma'lumki, bozor munosabatlarining rivojlanishi va ragobatning kuchayishi xo'jalik
yurituvchi sub'ektlarning tarmoglarni tagsimlash tendentsiyasini belgilaydi. Shu sababli, biznes
amaliyotida korxonalar hozirgi vaqtda asosan ikkita tashkiliy model shaklida keng targalgan:

» markazlashtirilgan, shu jumladan yirik korxona atrofida turli maxsus vazifalarni
bajarishga ixtisoslashgan kichikroq tuzilmalarni shakllantirish;

 markazlashtirilmagan, ya’ni hajmi bo‘yicha o‘xshash, ba’zilari yuridik jihatdan mustaqil,
lekin barchasi birgalikda bir-birining barqarorligini qo‘llab-quvvatlaydigan korxonalar majmuini
anglatadi.

1990-yillarning boshlarida xizmat ko‘rsatish sohasida xususiylashtirish va monopoliyadan
chigarishning jadallashgan siyosati natijasida yuqori darajadagi iyerarxik tuzilmalar o‘rnini
nisbatan teng elementlarga bo‘shatib berdi. Igtisodiyotning bu sektorida alohida korxonalar yoki
ikkinchi tashkiliy modelga birlashtirilgan korxonalar ustunlik giladi. Tashkiliy tuzilmalarning
0'ziga xos xususiyatlari ularning axborotni boshgarishning o0'ziga xos xususiyatlarini belgilaydi,
chunki Tarmoglar bir nechta tagsimlangan ma'lumotlar bazalarining mavjudligiga va ularni
yagona axborot makoniga ulash zarurligiga olib keladi. Bunday tuzilmalarni reinjiniring gilishda,
goida tarigasida, ko'p darajali tarmoglarni yaratishga hojat yo'q. Bu holda reinjiniring alohida
korxonalar darajasida mahalliy tarmoglar bilan chegaralanadi va alohida ma'lumotlar bazalarini
umumiy modulga aylantirish orgali tagsimlangan ma'lumotlar bazalarini boshgarish sxemasini
nazarda tutadi.

Mavzuga oid adabiyotlar tahlili. Korxonalarning samaradorligini oshirish va
raqobatbardoshligini ta’minlash, bunda zamonaviy usullar va vositalardan foydalanish
muaamolari gator olimlar tomonidan tadqiq etilgan. Ushbu soha mutaxassislari Maykl Xammer,
Djeyms Champi, Tomas Davenport, Dj. Short, Djon Xarrington, Dj. Teng, D. Andryus, S. Stalik,
Pol Saymon va boshqalar o‘z asarlarida korxonalarni modernizatsiyalash, ularda innovatsion
boshqaruv usullari va instrumentlarini qo‘llash, biznes-jarayonlarni takomillashtirish, jarayonli
boshqgaruv yondashuvi kabi yo‘nalishlarda bir gator qarashlarni bayon etishgan.

Tadgigot metodologiyasi. Tadgigot davomida induksiya va deduksiya, tizimli va mantiqiy
tahlil usullaridan foydalanildi.

Tahlil va natijalar. So'nggi o'n yilliklarning umumiy iqtisodiy tendentsiyasi bozor
igtisodiyotiga ega mamlakatlarda xizmat ko'rsatish sohasining rolini oshirishdir. Eng rivojlangan
mamlakatlarda xizmatlar yalpi ichki mahsulotning 60-70 foizini tashkil giladi. Mahalliy xizmatlar
bozori milliy igtisodiyotda unchalik katta ahamiyatga ega emas, lekin u so'nggi yillarda jahon
tendentsiyalariga muvofiq tubdan o'zgarib bormoqgda.
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Xizmat ko'rsatish sohasini zamonaviy o'zgartirish davri milliy igtisodiyot uchun yangi
mustagil bozor segmentlarini - audit, reklama, konsalting, xavfsizlik va rieltorlik xizmatlarini
keltirib chigardi. Reinjiniring xizmatlari bozori segmenti postsovet davrida amalda gayta
shakllandi.

Reinjiniring xizmati xizmatlar bozorining eng bilim talab giladigan segmentlaridan biri
bo‘lib, yetakchi jahon ishlab chiqaruvchilarining uskunalariga texnik xizmat ko‘rsatish, kafolat va
kafolatdan keyingi ta’mirlash, maishiy, audio va video uskunalar, iqlim nazorati tizimlari, nozik
issiglik tizimlari, ofis ATSlari, nusxa ko‘chirish mashinalari, shaxsiy kompyuterlar, atrof-muhitni
muhofaza qilish tizimlari, yong‘in xavfsizligi tizimlarini o‘rnatish va ularga xizmat ko‘rsatish
bo‘yicha konsalting va muhandislik xizmatlarini o‘z ichiga oladi. Xizmat ko'rsatilayotgan
uskunalarning yuqori texnologiyasi xodimlarning malakasi va xizmat ko'rsatuvchi
kompaniyalarning texnik va texnologik darajasiga yuqori talablarni go'yadi.

Biznes jarayonlarini reinjiniringning ijobiy ta'sir etuvchi omillari quyidagilardan iborat:

« reinjiniring sohasida xorijiy tajribadan foydalanish orgali amalga oshirilayotgan xizmat
ko'rsatuvchi mutaxassislarning malakasini oshirish;

» xizmat ko‘rsatuvchi iste’molchilarning mamlakatda reinjiniring rivojlanishi to‘g‘risida
xabardorligini oshirish;

« yangi mahsulotlar va yangi xizmatlarni go'llab-quvvatlash xizmatlarining paydo bo'lishi;

« axborot texnologiyalarini (Internet) rivojlantirish, menejerlarga kompaniyaning
muammoli masalalari bo'yicha real vaqt rejimida xodimlar bilan maslahatlashish imkonini beradi.

Yugori texnologiyali xizmat ko'rsatish sohasining rivojlanishiga salbiy ta'sir ko'rsatuvchi
omillarga quyidagilar kiradi:

* biznes jarayonlarini reinjiniringni amalga oshirish uchun katta moliyaviy, moddiy va
mehnat xarajatlari;

+ iste'molchilarga taklif etilayotgan xizmatlar bozori to'g'risida to'liq ma'lumot olish
imkonini bermaydigan axborot xizmatlarining yuqori narxi;

* mahalliy kompaniyalarda tajribaning etishmasligi va kompaniyalar faoliyatidagi
innovatsiyalarga ishonchsizlik;

 xizmatlar bozori ishtirokchilari o'rtasidagi huqugiy munosabatlarni tartibga soluvchi
me'yoriy-huqugiy bazaning nomukammalligi;

« xizmatlar iste'molchilarining katta qismidagi moliyaviy imkoniyatlarning past darajasi;

Reinjiniringning markaziy bo'g'ini zamonaviy axborot texnologiyalari bo'lib, bu holda
konstruktiv omil rolini o'ynaydi. Boshqaruvda kompyuter texnikasidan foydalanishning o‘zi
umuman xo‘jalik faoliyatining yangi sifati va miqdorini ta’minlamaydi. Reinjiniring biznes
jarayonlarini qgayta tashkil etadi va kompyuter texnologiyalari va zamonaviy
kommunikatsiyalarni yangi biznes jarayonlariga integratsiya giladi. Texnologiyaning haqiqiy
kuchi eski jarayonlarni yaxshilashda emas, balki eski goidalarni buzish va ishlashning yangi
usullarini yaratish, ya'ni reinjiniringni amalga oshirish imkonini beradi. Shunday qilib,
telekonferentsiya uzoq masofalar bilan ajratilgan odamlar fagat vaqti-vaqti bilan va katta xarajat
bilan mulogot qilishlari mumkinligi hagidagi g'oyani yo'q qildi; Telekonferentsaloga rejimi
kosmosdagi muhim masofalarda ham boshgaruvni qo'llab-quvvatlash va maslahat berish
imkonini beradi. Tarmogli alogalar alohida xodimlar uchun qog'oz tashuvchilarda axborot
materiallari bilan ishlash bo'yicha cheklovlarni birma-bir olib tashladi; Integratsiyalashgan
ma'lumotlar bazasi texnologiyasi ma'lumotlardan bir vaqtning o'zida deyarli cheksiz ko'p odamlar
tomonidan foydalanish imkonini beradi. Simsiz ma'lumotlarni uzatish ba'zi hollarda statsionar
ofislarni yo'q gilishga imkon beradi.

Yangi biznes-jarayon hujjat aylanishini "kasbiy" qgo'llab-quvvatlashga emas, balki
menejerning ekspert tizimi, markaziy ma‘'lumotlar bazasi va turli xil hujjatlar shablonlari (standart
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shartnomalar, VIP mijozlar ro'yxati, iste'molchiga xizmat ko'rsatishning tijorat sxemalari va
boshqgalar) bilan ishlashiga asoslanadi. Yangi jarayon, ehtimol, hujjat barcha manfaatdor
tomonlarning rasmiy tasdiglash protsedurasining "uzoq tortmasida™ sagqlanmaydi degan taxminga
asoslanadi va uni tezda ko'rib chigish va tasdiglash vazifasi menejerning vazifasi bo'ladi. Bundan
tashgari, tasdiglash va monitoring iste'mol giymatini yaratmaydigan ish sifatida gisgartirilishi
kerak.

Baholash xizmatlari respublikada xizmat ko‘rsatish faoliyatining dolzarb va istigbolli turlari
hisoblanadi. Baholash xizmatlarining rivojlanishi moliya, bank va tijorat operatsiyalarida
shaffoflikni, garov ta’minotini shakllantirishning obyektiv asosini va mamlakat mulkini
xususiylashtirish va davlat tasarrufidan chiqarish samaradorligini yaratish zarurati bilan bog‘liq.

Baholash faoliyatini rivojlantirish O‘zbekiston Respublikasida iqtisodiy islohotlar va
huquqiy demokratik davlat barpo etish jarayonining tarkibiy qismi hisoblanadi. O‘zbekiston
Respublikasida bozor infratuzilmasining rivojlanishi munosabati bilan keyingi yillarda baholash
faoliyati shakllanish yo‘lini bosib o‘tdi va bugungi kunda iqtisodiyotning mustaqil sohasiga
aylandi. “Baholash faoliyati to‘g‘risida”gi qonun asosida baholash faoliyatini davlat tomonidan
tartibga solish tizimi shakllantirildi. U yuridik shaxslarni litsenziyalash, jismoniy shaxslarni
attestatsiyadan o‘tkazish, litsenziya talablari va shartlariga rioya etilishini nazorat qilishni o‘z
ichiga oladi.

O‘zbekiston Respublikasida baholash xizmatlari sohasida zarur qonunchilik bazasi
shakllantirilib, ularni faol rivojlantirish uchun iqgtisodiy sharoitlar yaratildi. Keyingi yillarda
O‘zbekiston Respublikasida baholash faoliyati juda aniq va muhim natijalarga erishdi. Shu bilan
birga, ijtimoiy va igtisodiy sharoitlar to’xtamaydi va baholash faoliyati professional faoliyat turi
sifatida amalga oshirilayotgan iqtisodiy islohotlarning hozirgi ehtiyojlariga javob berishi kerak.
Mahalliy amaliyotning hozirgi holati va istigbollari tahlili shuni ko'rsatadiki, kelgusi yillar
baholash faoliyatining sifat tomonini chuqurlashtirish bilan tavsiflanishi kerak. Bu jarayonlar,
aynigsa, jahon moliyaviy ingirozi sharoitida muhim ahamiyatga ega.

O‘zbekiston Respublikasi Prezidentining 2008-yil 24-apreldagi “Baholash tashkilotlari
faoliyatini yanada takomillashtirish va ko‘rsatilayotgan xizmatlar sifati uchun mas’uliyatini
oshirish to‘g‘risida”gi PQ-843-son qaroriga muvofiq O‘zbekiston Respublikasi iqtisodiyotini
isloh qilishning ajralmas qismi bo‘lgan baholash faoliyatini davlat tomonidan tartibga solish va
mulkni baholashni rivojlantirish tizimini takomillashtirish vazifasi qo‘yildi.

Baholash xizmatlari sohasida kichik va o'rta korxonalar mutlag ustunlik giladi. Odatda
kichik tuzilmalar tarmog'iga ega bo'lgan bunday korxonalarning egalari mijozlar va xodimlar
to'g'risida shaxsiy ma'lumotlarning etishmasligi, hisobga olinmagan daromadlar muammosi va
sarf materiallarida sezilarli yo'qotishlarga duch kelishadi. Ayni paytda, haqigiy egasi 0'z mulki
bilan sodir bo'lgan hamma narsani bilishi kerak.

Baholash faoliyati samaradorligiga ko‘pchilik omillar ta’sir qiladi, bular: baholovchilarning
soni, tuzilgan shartnomalar soni, ko‘rsatiladigan xizmat turlari, axborot texnologiyalari qiymati,
xodimlar malakasini oshirishga ketgan sarf-xarajatlar, bevosita va bilvosita xarajatlar.
Reinjiniringning samaradorlikka ta’siri xarakterini baholash va bu ta’sir darajasini aniqlash
baholash tashkilotlarining resurslardan ogilona foydalanishini va ancha yuqori daromadga
erishishini ta’minlaydi. Samaradorlik va reinjiniringning o‘zaro aloqadorligini tahlil qilish
magsadida maxsus ishlab chigilgan modellar yordamida omillarning kompleks tadgiq etilishi
zarur bo‘ladi. Mahsulot reinjiniringi samaradorligini tahlil qilishda an’anaviy statistik usullar
qo‘llanildi: guruhlash, mutlaq va nisbiy miqgdorlar, o‘rtacha miqdorlar. Biroq bu usullar baholash
faoliyati samaradorligiga omillar ta’sirining o‘lchamini aniqlash imkonini bermaydi.
Ekonometrik metodlar an’anaviy usullarni qo‘llashga va bir vaqtning o‘zida sifatli-nazariy
tahlilni migdoriy-matematik tahlil bilan uyg‘unlikda amalga oshirishga, omillarda o°zaro
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aloganing mavjudligi va bu omillarning faoliyat samaradorligiga ta’siri hajmini aniglashga imkon
beradi.

Barcha o‘rganilmagan omillarni aniqlash va ulardan samaradorlikni oshirish uchun
magsadga muvofiq foydalanish xarajatlarni rejalashtirish va smetalarni ishlab chiqish,
boshqarishga aralashuv darajasida muhim unsur bo‘lib hisoblanadi. Tahlilning iqtisodiy-
matematik metodlari murakkab ijtimoiy-igtisodiy hodisalarning gonuniyatlarini aniglashda va
ularni empirik kuzatishda, bog‘liglik kuchini tadqiq etishda kata imkoniyatlar yaratadi. Hozirgi
vaqtda dasturiy mahsulotlarning ko‘p miqdordagi turlari yaratilgan bo‘lib, ular bu metodlarni
qo‘llash jarayonini tezlashtirishga va prognozlashtirishning yanada ahamiyatli modelini tanlab
olishga imkon beradi.

Reinjiniring, fikrimizcha, faoliyatni biznes jarayonlariga gayta yo'naltirish allagachon
amalga oshirilgan xo'jalik yurituvchi sub'ektlarda ham amalga oshirilishi mumkin. chunki har
ganday korxona paydo bo'lgan paytdan boshlab doimiy takomillashtirishni talab giladi - biznes
muhandisligi. Bunday holda, reinjiniring yangi biznes jarayonlarini yaratish yoki samaraliroq
biznes jarayonlarini topish va amalga oshirish natijasida mavjudlarini gayta loyihalashni
anglatadi.

Xulosa. Baholash tashkilotlari uchun reinjiniring bo‘yicha amaliy tavsiyalar nuqtai
nazaridan, axborot texnologiyalarini takomillashtirish, ma’lumotlar bazalarini yaratishning qo‘lda
0o‘z vaqtida yetarli bo‘lmagan usulini va natijada boshqaruvni axborot bilan ta’minlash
samarasizligini bartaraf etish zarur. Igtisodiyotning ushbu sohasida nodir operatsion tizimlar va
turli xil dasturlardan foydalangan holda turli xil eskirgan hisoblash uskunalari ko'rinishidagi
"eski" yuk deyarli yo'gligi, ularni "tashlab qo'yish" achinarli va ularni zamonaviy darajaga olib
chigish yangilarini sotib olishdan ko'ra qgimmatroqdir. Bundan tashqgari, kichik hajmdagi xo'jalik
yurituvchi sub'ektlar gimmat uskunalar va dasturiy ta'minotni yoki jiddiy axborot loyihalarini
amalga oshirish uchun zarur bo'lgan xodimlarning yuqgori boshlang'ich malakasini talab gilmaydi.
Xizmat ko'rsatish korxonalarida boshgaruvni axborot bilan ta'minlashni bir vaqgtning o'zida
takomillashtirish bilan reinjiniring ko'plab boshqgaruv quyi tizimlarini sifat jihatidan yangi
bosgichga ko'tarish imkonini beradi: tashkiliy va moliyaviy boshgaruv, moddiy va pul ogimlarini
nazorat gilish, xarajatlar va soliglarni boshqgarish, marketing va xodimlarni boshgarish.

Tadgiqot obyektimiz uchun reinjiniringning samarali usuli sifatida biz baholash
tashkilotlari amaliyotiga 0'z veb-saytlarini yaratish va ularga muntazam texnik xizmat ko'rsatishni
joriy etishni taklif gilishimiz mumkin. Har bir veb-saytda baholash tashkilotining faoliyati, uning
xodimlari, ish tajribasi, ko'rsatiladigan xizmatlar ko'lami, shuningdek mijozlarning sharhlari
hagida tavsiflovchi ma'lumotlar bo'lishi kerak.

®. Cadapon F. Safarov

Oco0eHHOCTH MHHOBAIMOHHBIX NPOLECCOB
B COBEpPIIEHCTBOBAHUH J1eATeJIbHOCTH
NpeanpuATHH cepbl yeayr
AnHoTamussi. B cratbe paccmarpuBaroTcs
BAXHOCTb U BO3MOXXHOCTH  IPUMEHEHMS
MHHOBAIIMOHHOTO TOAX0/la Ha MPEANPUATUIX
cheppl ycrayr. B 4YacTHOCTH, pacKpHITHI
OCOOCHHOCTH BHEJPEHUS PEUHKUHUPUHTA B

OLICHOYHO-KOHCAJITUHTOBBIX OPraHU3aLMSIX.

Features of innovative processes in
improving the activities of service
enterprises
Abstract. The article discusses the importance
and possibilities of applying an innovative
approach to service enterprises. In particular,
the features of implementing reengineering in
appraisal and consulting organizations are

disclosed.

KiawueBble ciaoBa: cepBuc, wuHHOBanuu, | Keywords: service, innovation, management,
yIipaBlieHHE, PEMHKUHHUPHHT, | reengineering, information technology,
UHPOpMAIIMOHHBIE  TEXHOJIOTHH,  Ou3Hec- | business process.
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KEYTERING AUTSORSING XIZMATLARINI RIVOJLANTIRISHNING ZAMONAVIY
TRENDI SIFATIDA

Annotatsiya. Ushbu magolada igtisodiyot tarmoglarida keytering autsorsing xizmatlarini tashkil etishning
zamonaviy shakllari, keytiring xizmatlarida ozig-ovgat mahsulotlarini ishlab chigarish joyi va keytering
jarayonini tashkil etish usullariga garab farglanishi va ularning turlari ochib berilgan. Keytering xizmatlar-
ining zamonaviy brendi sifatida birinchi navbatda inson kapitaliga bog‘liqligi, keytering xizmatida xodim
va xodimlarning ya’ni inson rolining ahamiyati judayam biqiyosligi ko‘rsatib o‘tilgan. Shu sababli
keyteringda mohiyatan, mijoz kompaniyasida ishlarni bajarish uchun autstaffing kompaniyasidan xodim
va xodimlarni ijaraga olish munosabatlari va o‘ziga xos huquqiy xususiyatlarga egaligi asoslangan.
Keytering jarayonida o‘z ishlarini bajarish uchun ishchilarni yollagan tadbirkorlik subyektlari
faoliyatining tartibi va shartlarini belgilashning autstaffing xizmatidan foydalanish tartibi keltirib o‘tilgan.
Kalit so‘zlar: keytering, autsorsing, austaffing, autsorsing, maktabgacha ta'lim tashkiloti, mijoz, uchinchi
shaxs, integratsiya, autsorsing xizmati, baholash, narx, autsorsing narxi.

Kirish. Jahon igtisodiy makonida autsorsing xizmat ko‘rsatish bozori segmentlaridan biriga
aylanmoqgda. Iqgtisodiyotga davlat aralashuvini minimallashtirishning asosiy yo‘llaridan biri
maktabgacha ta’lim tashkilotlarini autsorsing xizmat turi bilan ta’minlash hisoblanadi. “Jahon
igtisodiyotida kechayotgan globallashuv, axborotlashuv tendensiyalari sharoitida davlat va
nodavlat sektorining 50-60 foiz uzoq muddatli shartnomalari tashqi resurslarini jalb etishni
nazarda tutuvchi autsorsing xizmatlari orgali amalga oshiriladi. Autsorsing Xizmatlari rivojlanishi
zamirida kompaniya va firmalarda bir guruh odamlar uchun ma’lum joyda, belgilangan vaqtda,
kelishilgan xizmat ko‘rsatish darajasida keyteringni tashkil etishi kerak bo‘lib goldi. Mijozlar
uchun keytering xizmati nafagat ozig-ovqatni kerakli vaqgtda va joyda yetkazib berishdan iborat
emas balki yugori sifatli bayramlar uchun munosib taom, mehmonlarga g‘amxo‘rlik, tadbir uchun
yugori sifatli xizmat ko‘rsatish, shuningdek, tashkilotchilar uchun xotirjam va munosib dam
olishlariga aynan ushbu xizmat turi kerakligi aniglandi.

Rossiya amaliyotida umumiy keytering odatda jismoniy shaxslar va tashkilotlar tomonidan
buyurtma gilingan umumiy keytering xizmatlarini tashkil etish sifatida garalgan. Hozirda davlat
sektori vazifa va majburiyatlarini keytering autsorsing xizmatlarini rivojlantirishning zamonaviy
trendi sifatida tashkil etishning nisbatan qulay va samarali mexanizmlarini takomillashtirish
dolzarb ahamiyat kasb etmoqda.

Jahonda milliy va xalgaro migyosdagi samarali va ragobatbardosh igtisodiy mexanizmlarni
yo‘lga qo‘yishda ijtimoiy xizmatlarni keytering autsorsing Xizmatlarini rivojlantirishning
zamonaviy turlarini rivojlantirish yo‘llari va istigbollariga yo‘naltirilgan ilmiy-tadgiqot ishlari
amalga oshirilmoqgda. Iqtisodiyot tarmoglarida keytering autsorsing xizmatlarini tashkil etishning
zamonaviy shakllari, dunyo keytering autsorsing xizmatlari bozori va uning geografiyasidagi
asosiy tendensiyalar, korxona va tashktlotlarining ahamiyati, tarkibi va o‘ziga xos xususiyatlari,
barcha sohalarini ta’minlashning sifat jihatidan baholash mezonlari, keytering autsorsing
xizmatlarini rivojlantirish yo‘nalishlari, keyteringni tashkil etishda innovatsion yondashuvlar va
ragamli texnologiyalardan foydalanish kabilar bu borada amalga oshirilayotgan ilmiy
tadgiqotlarning ustuvor yo‘nalishlaridan hisoblanadi.

Yangi Oc‘zbekistonda taraqgiyotning hozirgi bosqgichida ayrim iqtisodiyot tarmoglarini
to‘lig xususiy sektorga o‘tkazish orgali ularning sifati va samaradorligini oshirish, aholining
ijtimoiy xizmatlarga bo‘lgan ehtiyojlarini yanada to‘laroq qondirish masalalariga alohida e’tibor
garatilmoqda. 2022—-2026-yillarga mo‘ljallangan Yangi O‘zbekistonning taraqgiyot strategiyasida
ham “...maktabgacha ta’lim tashkilotlari bilan qamrab olish samaradorligini yanada oshirish,
DXSH asosida maktabgacha ta’lim tashkilotlarini keng joriy etish, iqtisodiyotda xususiy sektor
ulushini oshirish™* ustuvor vazifalar etib belgilangan. Shuningdek, O‘zbekistonda keytering
autsorsing xizmatlarini rivojlantirishning zamonaviy trendi sifatida sog‘lom ovgatlanishni tashkil

! O¢zbekiston Respublikasi Prezidentining 2022-yil 28-yanvardagi PF-60-sonli “2022-2026-yillarga mo‘ljallangan Yangi
O‘zbekistonning Taraqqiyot strategiyasi to‘g‘risida”gi Farmoni // https: //lex.uz/docs/5841063
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etish, sog‘ligni saglash tizimida bemorlarni ovqatlantirish, Kkir yuvish, tibbiy buyumlarni
zararsizlantirish, tibbiy tashxislar, global ragamli ekotizim, biznes jarayonlari autsorsingi sohasini
jadal rivojlantirish o‘ta dolzarb va muhim vazifalardan deb garalmogda. Ushbu yo‘nalishdagi
vazifalarni amalga oshirish keytering autsorsing xizmatlarini rivojlantirish asosida maktabgacha
ta’lim tashkilotlarida sifatli xizmat ko‘rsatishni ta’minlash yo‘llarini o‘rganishga qgaratilgan ilmiy-
tadgiqot ishlarining dolzarbligini belgilab beradi.

Mavzuga oid adabiyotlar tahlili. Keytering autsorsing xizmatlaridan foydalanish sifatini
baholash muammosi va ularni amaliyotga joriy etishga bag‘ishlangan ishlanmalar tahlili,
shuningdek, keytering autsorsing xizmatlaridan foydalanish mexanizmi muammosini o‘rganish
xorijiy va mahalliy iqtisodchi olimlar tomonidan tadgiq etilgan. Iqgtisodiyot tarmoglarida
keytering autsorsing xizmatlarini rivojlantirishning zamonaviy tizimini takomillashtirish bo‘yicha
ko‘plab tadgiqotlar olib borilmogda. Xususan M.B.Kubayeva, SH.A.Buranova, A.V.Shin,
G.A.Omanova va boshgalar maktabgacha ta’lim tizimini rivojlantirishning tashkiliy-igtisodiy
hamda ilmiy-metodik masalalari bo‘yicha ilmiy-amaliy tadgigotlar olib borgan. Iqgtisodiyot
tarmogqlarida keytering autsorsing xizmatlarini rivojlantirish darajasining oshishida O‘zbekiston
Respublikasi Prezidentining 2016 yil 29 dekabrdagi —2017-2021 yillarga maktabgacha ta’lim
tashkilotlari tizimini yanada takomillashtirish chora-tadbirlari to‘g‘risidalgi Qarori [1] muhim
ahamiyatga ega bo‘ldi.

Igtisodiyot tarmoglarida keytering autsorsing Xizmatlarini rivojlantirish xizmatidan
foydalanish bo‘yicha ko‘pgina igtisodchi olimlar tomonidan tadgiq gilinib kelmogda. Ushbu
olimlar Gilmiyarova M.R. [2], Fedorova YE.A., Yermolov A.V. [3], Korneychik M., Lyasuskaya
N. [4], Vasilev A.S., Mirgorodskaya T.V. [5], Yeskova L.F., Drozd A.M., Manevich A.V. [6],
Pardayev M. Q. [7], Urazov B.K. [8] va boshqalar. Ushbu tadgigot yo‘nalishining o‘ziga xos
xususiyati shundaki, mavjud xorijiy va mahalliy ilmiy ishlarning aksariyati fagat autsorsing
xizmatlari bozorining ayrim segmentlariga qaratilgan. Bu asosan autsorsingning ma’lum bir
turidan foydalanish va u bilan bog‘lig muammolarga tegishli tadgigotlardir.

Keytering autsorsing xizmatlarini rivojlantirishning zamonaviy trendi sifati sohasida olib
borilayotgan nazariy tadgiqotlar va O‘zbekiston Respublikasi tashkilotlari tomonidan to‘plangan
juda kam amaliy tajribaga garamay, keytering autsorsing xizmatlaridan sifatli foydalanish
mexanizmi rivojlanish yo‘lida bormoqda. Ushbu masala bo‘yicha ilmiy ishlarning juda kamligi
igtisodiyot tarmoglarida keytering autsorsing xizmatlaridan foydalanish sifatini baholash
faoliyatini ishlab chigadigan chuqur va tizimli tadgigotlar olib borishni tagozo etmoqda.

Tadgigot metodologiyasi. Keytering autsorsing xizmatlarini rivojlantirishning zamonaviy
trendi sifatida xizmatlarni sifatini baholash xususiyatlarini asoslab berish, keytering autsorsing
xizmatlaridan foydalanish mexanizmini ishlab chigish va amaliyotga qo‘llashning uslubiy
ta’minotini yaxshilashga qaratilgan masalalar, mantiqiy fikrlash, giyosiy tahlil, so‘rovnoma va
igtisodiy tahlilash va tizimli tahlil bilan izohlanadi.

Tahlil va natijalar. Keytering so‘zi (inglizcha kater - yetkazib bermog, xizmat gilmoq
so‘zidan olingan) — umumiy keytiring tarmog‘i bo‘lib, u yerdan tashgari xizmatlar ko‘rsatishdan
foydalanish. Bu sohada ishlovchi kompaniyalar oldindan tayyorlangan taomlarni yetkazib berish,
dasturxon tuzish va tozalashni taklif gilish ma’nolarini anglatadi. Keytering - bu keyteringni
tashkil etish, asbob-uskunalarni ijaraga olish va istalgan joyda biron bir tadbirda ofitsiant va
oshpaz sifatida ishlash uchun keng gamrovli xizmatdir. Oddiy qilib aytganda, keytering - bu
sizning mehmonlaringizni ovqatlantirishi mumkin bo‘lgan ochiq xizmat turidir. Keyteringning
asosiy turlari va yo‘nalishlari sifatida quyidagilarni ko‘rsatish mumkin. Keyterinni bir martalik
idishlarda yetkazib berishdan tortib, minglab odamlar uchun bino ichida va tashgarisida ziyofat
va ziyofatlar tashkil gilishgacha bo‘lgan umumiy Keytering turli shakl va shakllarda bo‘ladi.
Vogea joyi, xizmat ko‘rsatish usuli, mijozning holati va boshga bir gator xususiyatlar va
shartlarga garab xizmat ko‘rsatishning bir nechta tasnifi mavjud.

Ozig-ovgat mahsulotlarini ishlab chigarish joyi va keytering jarayonini tashkil etish usuliga
garab, quyidagi turlar ajratiladi:

> bino ichida Keytering - keytering korxonasining ixtisoslashtirilgan oshxonasida
barcha zarur jihozlar bilan ta’minlanganda: pechlar, muzlatgichlar, mebellar, idish-tovoqglar.
Tadbir o°tkaziladigan joy (ziyofat zali) ishlab chigarish obyekti yaginida yoki undan uzoqda
joylashgan bo‘lishi mumkin. Keytering korxonalari mehmonxonalar, kongress markazlari,

62



“CepBuc” HIIMHI-aMaJIuH )KypPHAJI 2025 iina 1-conn

konferensiya zallari va klublarda va hokazolarda ozig-ovqgat yetkazib berish va joyida restoran
xizmatlarini tagdim etadilar;

> binodan tashgarida Keytering (yoki “joydan tashgari Xizmat™) - mijozning
binolarida (yopiq yoki ochiq maydonda) ovqat tayyorlash va tadbirni tagdim etishni oz ichiga
oladi: qgishlog joylarida, korxonalar, firmalarning ofis binolarida, dalalarda va maysazorlarda.
Maxsus jihozlangan oshxona mavjudligi kutilmaydi. Idishlar mobil uskunada tayyorlanadi;

> tayyor taomlarni yetkazib berish - bu umumiy keytering korxonasida kelishilgan
menyuga muvofig taom tayyorlanishi. Va ular fagat mijozga etkazib berishadi. Bunday holda,
stolni sozlash va saytni bezash rad etilishi mumkin bo‘lgan go‘shimcha variantlar bo‘ladi.
Ofitsiantlar berilmaydi. Boshgacha qilib aytganda, umumiy keytering korxonasi ovqat olib kelishi
va dasturxon yozishi mumkin yoki mijozga oddiygina buyurtma berishi mumkin va u o‘zi xizmat
giladi.

Tagdim etilayotgan xizmatlar turiga garab quyidagilar ajratiladi:

> tadbir yoki vaqtli keytering - bu tadbirlar uchun xizmatlar ko‘rsatish. vaqtli
keytering korporativ ziyofat, to‘y bayrami, ko‘rgazma yoki dilerlik konferensiyasini o‘tkazishda
go‘llaniladi. Ushbu turdagi keytering muayyan hodisaga qaratilgan bir martalik xizmatlarni
tagqdim etishni o‘z ichiga oladi.

> ofis yoki joylarda keytering (“'shartnoma”, "korporativ") - bu o‘zining ozig-ovqat
bo‘linmalariga ega bo‘lmagan va boshga keytering korxonalaridan ancha uzoqgda joylashgan turli
korxona va tashkilotlar uchun uzoq muddatli shartnoma xizmati. Ushbu xizmat turi bayram
tadbirini tashkil etish va unga xizmat Kko‘rsatishni o‘z ichiga olmaydi, balki mijoz
kompaniyasining barcha xodimlariga kunlik tushlik etkazib berishni anglatadi. Sharthomani
imzolashda tomonlar menyu va mahsulotlarni etkazib berish muddatini kelishib olishadi.

> transportda keytering - bu havo, temir yo‘l, dengiz va avtomobil transportida
xodimlar va yo‘lovchilarga tayyor ovqatlar bilan ta‘minlash. Keytering mahsulotlarini jo‘natish
joyi va vaqtiga yetkazib berishni yoki butun marshrut bo‘ylab mahsulotlarni yetkazib berishni o‘z
ichiga oladi.

> ozig-ovqat tarkibi transport kompaniyasi tomonidan belgilanadi. Ozig-ovqatlarni
tayyorlash odatda transport kompaniyasi shartnoma tuzadigan uchinchi tomon Keytering
tashkilotlari tomonidan amalga oshiriladi.

> oshpazlik taomlari (pazandachilik) - “ketish uchun” yoki mijozga yetkazib berish
bilan taomlarni tayyorlash va sotish. Ushbu turdagi keytering, masalan, ommaviy tadbirlar -
festivallar, sport musobagalari va boshgalar paytida gadoglangan sendvichlar, gandolat
mahsulotlari, alkogolsiz ichimliklar sotishni oz ichiga oladi.

Keytering autsorsing xizmatlarining zamonaviy brendi sifatida birinchi navbatda inson
kapitaliga bog‘lig bo‘lib, keytering xizmatida xodim va xodimlarning ya’ni inson rolining
ahamiyati judayam beqiyosdir. Shu sababli keyteringda autstaffing, mohiyatan, mijoz
kompaniyasida ishlarni bajarish uchun autstaffing kompaniyasidan xodimni (xodimlarni) ijaraga
olishdir. Kadrlar autsorsingi ishlab chiqgarish jarayonlarini tashkil etishning ancha ilg‘or
modelidir, lekin u o‘ziga xos huqugiy xususiyatlarga ega.

Keytering jarayonida o‘z ishlarini bajarish uchun ishchilarni yollagan tadbirkorlik
subyektlari faoliyatining tartibi va shartlarini belgilaydi, bu autstaffing hisoblanadi.

Autstaffing kompaniyalari ishchilarni boshga ish beruvchiga quyidagi shartlarga muvofiq
ishlarni bajarish uchun yuborishi mumkin:

1. Xodimning ishidan foydalanish to‘g‘risida ish beruvchi bilan shartnoma tuzilishi kerak;

2. Ishga o‘tkazilgan xodimning ish hagi eng kam migdordan kam bo‘Imasligi kerak yoki
korxonada shu kabi ishlarni bajaruvchi xodimning ish hagidan kam bo‘Imasligi kerak.

3. Ish va dam olish vagti jamoa shartnomasi shartlarida va ish beruvchining ichki mehnat
goidalarida belgilangan shartlarda ta‘minlanishi kerak.

4. Autstaffer bunday o‘tkazilgan xodim uchun Pensiya jamg‘armasiga yagona sug‘urta
badalini to‘lashi shart.

5. Autstaffer xodim va ish bajarilayotgan ish beruvchi o‘rtasida mehnat shartnomasini
tuzishga to°sqinlik gilmaslikka majburdir.

6. Ish beruvchi korxonaning jamoa sharthomasida autstaffing imkoniyati nazarda tutilishi
va boshlang‘ich kasaba uyushma tashkilotining roziligi bo‘lishi kerak.
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Shuningdek, autstafferga o‘z xodimlarini quyidagi hollarda ish beruvchiga ishga yuborish
tagiglanadi:

- yil davomida xodimlar soni gisqartirildi;

- birlamchi ishlab chiqgarishning texnologik jarayonlarida ishtirok etuvchi asosiy kasblar
bo‘yicha ishchilarning me’yoriy soni bajarilmagan;

- ishchilar zararli, xavfli va og‘ir mehnat sharoitlarida ishlarni bajarish, shuningdek asosiy
ishlab chigarishning texnologik jarayonining asosiy kasblari bo‘yicha ishlash uchun jalb gilinadi.

Autsorsing va autstaffing o‘rtasidagi asosiy farg shundaki, autsorsing xizmatlari uchun
mijoz ma’lum bir taqdim etilgan natija uchun to‘laydi va autsorsing xizmatlari uchun mijoz tag-
dim etilgan ishchilar tomonidan ishlarni bajarish jarayoni uchun autstafferga xizmat hagqi
to‘lanadi.

Keytering tashkilotchisi tashqari tadbirlar uchun yuqori darajadagi xizmatni tagdim etadi. U
tadbir konseptsiyasi va formatini hisobga olgan holda menyuni ishlab chigadi va
muvofiglashtiradi, idishlarni belgilangan manzilga yetkazib berish xarajatlarini hisoblab chigadi
va oshpazlar, barmenlar va ofitsiantlarni tanlaydi.

Keytering korxonasida doimiy xodimlar, birinchi navbatda oshpazlar va menejerlar
ishlaydi, bu asosiy bo‘lgan xizmatlar darajasi, shuningdek, logistika xizmatlarini (ekspeditorlar)
va Xizmat ko‘rsatish xizmatlarini (ofitsiantlar va barmenlar) ko‘rsatish uchun mas’ul bo‘lgan
xodimlarga bog‘lig bo‘lgan asosiy bo‘g‘indir.

Bugungi kunda, birinchi navbatda, tadbirda keytering tashkil qilish uchun mas’ul bo‘lgan
umumiy keytering agentliklari butun bayramni boshidan oxirigacha har tomonlama tashkil etish
uchun mas’ul bo‘lgan tadbir agentliklariga (inglizcha tadbirdan - vogea) aylandi. Taomchilarning
vazifalariga endi konseptsiyani ishlab chiqish, tadbir uchun ssenariy va shou dasturini yozish, joy
tanlash, rassomlar, bezatish va h.k.

Xulosa va takliflar. Keytering imkoniyatlari doirasi oxirgi vaqtlarda juda kengayib bor-
moqgda. Uning yordami bilan siz yuqori darajali mehmonlar uchun katta rasmiy ziyofat,
shuningdek, kichik shaxsiy ziyofat, ochiq barbekyu yoki bolalar bayramini tashkil gilishingiz
mumkin.

Oc<zbekiston iqgtisodiyotida keytering autsorsing xizmatlaridan foydalanish mexanizmi
autsorsing tashkilotlarini tanlash, shartnomalarni ishlab chigish, ularni amalga oshirish va
manfaatdor sheriklar o‘rtasidagi munosabatlarni tiklash uchun mantiqiy harakatlar igtisodiy
mexanizm, nazorat (boshgaruv), xodimlarni boshqgarish, mahsulot sifatini boshqgarish o‘zaro
bog‘liq bo‘lgan tizim sifatida ko‘rish mumkin.

Igtisodiyot tarmoglarida keytering autsorsing xizmatlarini rivojlantirishning zamonaviy
trendi sifatida xizmatlarining samaradorligini baholash zarurati ilmiy asoslandi. Tadgigotda
autsorsing xizmatlari samaradorligini baholashning giymat usuli tanlandi, bu ichki birlikni
saglash xarajatlari va autsorsing xarajatlarini solishtirish imkonini beradi.

Keytering autsorsing xizmatlarini tashkil etishning zamonaviy shakllari, dunyo keytering
autsorsing xizmatlari bozori va uning geografiyasidagi asosiy tendensiyalar amalga
oshirilayotgan ilmiy tadgigotlarning ustuvor yo‘nalishlari bo‘yicha ilmiy asoslangan taklif va
tavsiyalar go‘yidagilardan iborat.

1. Igtisodiyot tarmoglarida keytering autsorsing xizmatlarini rivojlantirishning zamonaviy
trendi sifatida foydalanish samaradorligini baholash uchun har bir xizmat turi bo‘yicha asosiy
ko‘rsatkichlardan (KPI) foydalanish taklif etildi, ular shartnomani bajarishdan oldin va keyin
tagqoslanishi kerakligi asoslandi.

2. Igtisodiyot tarmoglarida keytering autsorsing xizmatlarini rivojlantirishning zamonaviy
trendi sifatida xizmatlar sifatiga umumiy standart yondashuvlar asosida autsorsingning mualliflik
ta’rifi shakllantirildi. Shu bilan birga, sifatni tushunishda ikkita komponent ajralib turadi:
autsorsing xizmatlaridan foydalanishda moddiy omil va inson omilidan foydalanish kerakligi
asoslandi.

3.Keytering autsorsing xizmatlarini rivojlantirishning zamonaviy trendi sifati sohasida olib
borilayotgan nazariy tadgiqotlar va O‘zbekiston Respublikasi tashkilotlari tomonidan to‘plangan
juda kam amaliy tajribaga garamay, keytering autsorsing xizmatlaridan sifatli foydalanish
mexanizmi rivojlanish yo‘lida bormogda.

4. Igtisodiyot tarmoglarida keytering autsorsing xizmatlarini rivojlantirishning zamonaviy

64



(13

CepBuc” niaMuii-aMaJui ;KypHaI 2025 iina 1-conn

trendi sifatida xizmatlar sifati uchun javobgarlikning modeli batafsil ko‘rib chiqgildi va ilmiy

a

soslangan takliflar berildi. Ularning eng yaxshisi mijoz va autsorser o‘rtasida mas’uliyat

sohalarini tagsimlash bilan integratsiyalashdir degan xulosaga kelindi.
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H.9pramesa
KeiiTepunr kak coBpeMeHHbBIIi TPeH] pa3BUTHS
YCJIYT ayTCOPCHUHTA

AHHoTanus. B crathe paccMOTpeHBI COBpEMEHHEBIE
(GopMBI OpraHu3aluy ayTCOPCHHTA YCIYT OOIIeCTBEH-
HOT'O MUTaHMA B OTPACISIX SKOHOMHKH, X Pa3jInuus B
cepe OOIIECTBEHHOrO NHMTaHUA B 3aBUCHMOCTH OT
MecTa IPOU3BOJICTBA MPOJOBOJIBCTBEHHBIX TOBAPOB M
CHOCO0OB OpraHM3alMM TMpoLecca MUTAHUS, a TaKKe
ux Buabl. Ilokazano, uro cdepa o0OUIECTBEHHOTO
MUTaHUs KaK COBPEMEHHBINH OpEHI, B IEPBYIO OYepeib,
3aBHCUT OT YEJIOBEYECKOT0 KalHuTana, a 3HAYMMOCTh
COTPYJIHHUKOB M I€PCOHANA, TO €CTh POJIb YEJIOBEKa, B
chepe 0OImECTBEHHOTO TMTaHUS HE HUMeeT cebe
paBHbIX. TakuM 00pazoM, KEHTEPHHT 1O CYTH CBOEH
CTPOUTCS HAa OTHOUICHHSX HaiiMa COTPYAHHKOB H
paboTHuKOB  ayTcTaQ@HUHTOBOW  KOMIIAHWH ISt
BBIMOJTHEHHsT paboOT Ha TPEANPUATHH-3aKa3YMKE U
UMeeT CBOHM TMPaBOBbIe OCOOCHHOCTH. B crarbe

IpPEICTaBI€H  IOPSIOK  HUCIOJIb30BaHUS  YCIYyT
ayrcraduHra U1 omnpenesieHus IOpAIKa U yCIOBHUM
JESTEIbHOCTH  CYOBEKTOB  NPEeAIpUHUMATENLCTBA,

NPUBJIEKAIOINX PAOOTHUKOB JIsl BBIIIOJIHEHHUSI CBOMX
paboT B mporecce 0OIECTBEHHOTO MUTAHUS.
KnrwoueBble  caoBa:  KEWTEpUHI,  ayTCOPCHHT,
ayctaddunr, ayTcopcep, JOIIKOJIbHAS
oOpa3oBaTenbHasE OpraHM3alMsl, KIWEHT, TPEThs
CTOpPOHa, HHTErpauus, ayTCOPCHHIOBas  YCIyTa,
OLICHKA, LICHa, 1IeHA ayTCOPCHHIA.

N.Ergasheva
Catering as a modern trend in the
development of outsourcing services

Abstract. This article describes modern
forms of organizing catering outsourcing
services in economic sectors, their
differentiation in catering services depending
on the place of production of food products
and methods of organizing the catering
process, and their types. It is shown that
catering services, as a modern brand, are
primarily dependent on human capital, and
that the role of employees and workers, that
is, people, in catering services is very
important. Therefore, catering is essentially
based on the relationship of hiring employees
and workers from an outstaffing company to
perform work in a client company and has its
own legal characteristics. The procedure for
using outstaffing services to determine the
procedure and conditions of the activities of
business entities that hire workers to perform
their work in the catering process is
presented in this article.
Keywords: catering, outsourcing, austaffing,
outsourcer, preschool educational
organization, client, third party, integration,
outsourcing  service, evaluation, price,
outsourcing price.
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SUPPORTING THE SERVICE SECTOR FROM THE STATE GOVERNMENT
MECHANISM

Abstract. Today Uzbekistan is at the initial stage of the formation of small businesses, and at the present
stage, priorities are determined by hiring a critical mass of small businesses and increasing their role in the
country's economy. Although the service sector has currently achieved some success, the article addresses
issues of bringing service delivery to the next higher levels, supporting small businesses at the state level
in the results that follow. The purpose of this article is to analyze the removal of the service sector into the
framework of Public Policy, develop the theoretical foundations for the development of forms and
institutions of state support, as well as practical recommendations on the direction of state support for
small businesses.

Keywords: entrepreneurship, business theory, economic entity, commercial introduction, market
orientation, production activities, socio-economic basis.

Introduction. Service sector is a prerequisite for the successful development of every
country. Small business is primarily an institution that provides employment for the population.
In addition, small companies contribute to solving the tasks of ensuring economic growth and
transition to the path of innovative development of the country. Special attention is paid to small
businesses in the context of crisis phenomena, since they, due to their inherent mobility and
flexibility, can smooth out negative processes in the field of employment, ensure social
adaptation of workers released from large enterprises, as well as form new market niches and
points of economic growth.

Small and medium-sized businesses in Uzbekistan account for up to 2.2 million entities,
where every fourth employee is officially employed. At the same time, the contribution of small
businesses to the overall economic performance in Uzbekistan is significantly lower than in most
developed and developing countries. Thus, the share of small and medium-sized businesses in the
country's GDP is at the level of 20-21%, small and medium-sized companies account for only 5-
6% of the total fixed assets and 6% of investments in fixed assets in the country as a whole. The
multidirectionality and inconsistency of measures in relation to small businesses reduces the level
of confidence of entrepreneurs in the state, leads to the departure of businesses into the illegal
field, negates the positive effects of the implementation of state support measures.

Methods. The theoretical and methodological foundations of the development of the
service sector were engaged in many domestic scientists: E.VV. Bashmachnikova, Yu.S. Valeeva,
D.I. Valigursky, L.P. Dashkov, N.V. Mordovchenkov, O.A. Novikov, A.M. Ozina, V.K.
Pambukhiyants, E.V. Romaneva, O.V. Chkalova. The study of various aspects of small business
management in the areas of the service sector is devoted to work: O.V. Anufrieva, K. Vipperman,
J. Viters, G.A. Gainullina, R.B. Mushroom, M.A. Gaysumova, |.Yu. Dmitrochenkova, V.V.
Kalmykova, O.V. Korse, L.A. Kulaginina, M.Ya. Magomerzaeva, M.V. MA - MUTs, G.D.
Mardanova, M. Peter, M. Porter, D.A. Tajibaeva, F. Hayek, R. Hizrich, O.M. Shestoperova.

Despite the great contribution of domestic and foreign scientists to solving the problems
of managing the development of small businesses of the service sector, it should be noted that
issues of developing methodological approaches as cooperating, problem solving and
communicative methods are mentioned in managing small enterprises of the service sector that
allow you to comprehensively manage the development of small business as a whole in the
region and at the level of individual enterprises with taking into account the features of the
functioning of small organizations, they did not find sufficient reflection in the economic
literature.

The global and domestic experience of the last three decades confirms that
entrepreneurship, being an important component of the economic system, largely determines the
pace and nature of economic growth, the structure and quality of a country's GDP. There can be
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no well-coordinated social development without entrepreneurship [1].

The progressive role of small business in the development of economic relations in the
economy is one of the prevailing modern trends. This fact is primarily due to the fact that small
businesses assume significant socio-economic functions, creating conditions for the reproduction
of market relations in the country and regions, taking into account the balance of interests
between supply and demand. In addition, the progress of this sector of the economy does not
directly stimulate the production efficiency of large enterprises operating in its territory by
exploring new markets that these enterprises consider insufficiently capacious [2]. The
functioning and development of small business as a flexible producer that quickly reacts to
changes in market conditions, gives the market economy the necessary elasticity, promotes the
formation of a competitive environment and has, to a certain extent, antimonopoly potential.; It
also acts as a shock absorber for fluctuations in the economic environment.

Despite the fact that the phenomenon of business is the subject of a number of studies in
many countries, a unified theory of current entrepreneurship has not yet been formed, and even a
common definition of business is still missing [3].

Results. Any well-known scientists have made a great contribution to the evolution of
business theory, among them | would like to single out: R. Cantillon, he was the first to define
entrepreneurship as an economic entity that took on the risk associated with the organization of a
new enterprise or with the commercial introduction of a new concept; A. Smith and D. Ricardo,
who distinguished in the market orientation of production activities the socio-economic basis of
entrepreneurship; J. Say, who created an economic program for the progress of entrepreneurship
and the increase of capitalist production [4]; Schumpeter, who showed for the first time a
consistent theory of business; F. Knight, who gave economics a satisfactory explanation of
business profits; J. Keynes, who established the main figure of the capitalist economy in business,
A. Marshall, who introduced the concept of "entrepreneurial income", and others. The Uzbek
scientific literature did not address this problem at all, since it was outside the scope of the object
of socialist political economy.

The increased interest among Uzbek economists in studying the problems of improving
small business in recent years is predetermined by various factors, the main of which is that the
potential of this sector of the economy in the reproduction process is quite large [5].

In particular, small business makes it possible to establish an effective economic base for
the exploitation of production potential, creates conditions for sustainable progress of
entrepreneurship in all market areas, creates a large number of new jobs, provides satisfaction of
the needs of the population in goods and services, to a certain extent reduces the consequences of
social unrest associated with the economic transformation of Uzbek society.

Discussion. Small business is an initiative economic activity not on a large scale, which is
created at the expense of its own or borrowed funds at its own risk and under its own
responsibility, which assigns the main goals to the acquisition of profit and the progress of its
own business [8].

A synonym for small business in the assigned study is small business, which represents
entrepreneurial activity on a relatively small scale. At the same time, small business entities are
individuals who are engaged in entrepreneurship without a diploma from a legal entity, as well as
small commercial companies [6].

The distinguishing features of a small business are:

- merging of the owner, manager and often employee in one person;

- a relatively small number of manufactured products and/or services;

- relatively tight resources (production, financial, human resources, etc.) and the preferred
use of non-centralized sources of financing, which includes going beyond the core business;

- relatively low organizational and functional flexibility and portability;

- undeveloped management systems, relatively simple procedures for assessing and
monitoring the strategic position of the company;

- instability of the management process, as well as the dominance of "common sense
management";
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- the accumulation of managerial positions among the founders of the company or their
relatives, the functions of ownership and management are often not separated;

- the ability to occupy only limited market segments [10].

Strengthening the regulatory role of the state in the process of establishing civilized
entrepreneurship, protecting the legitimate interests of entrepreneurs, and providing them with
guarantees to both citizens and organizations in connection with the above advantages and
disadvantages of operating small businesses is of great importance at the current stage of
economic development [7]. Of course, the state should not interfere in competitive business
activities, since entrepreneurship is essentially the free activity of capable citizens, but at the
same time, the state must ensure the protection of this economic and political freedom.

Today, there are three traditional sources of support for small businesses in the world:

- bank loans;

- State support at the national level,

- international organizations that support small businesses at the multinational level.

Government support for small enterprises is represented by a wide range of tools, namely:

- loans to small businesses;

- government grants;

- venture capital;

- tax-free bonds [6].

The costs that the state imposes on an enterprise can be divided into three main categories:
taxes, regulation, and payments related to property rights [7].

Justifying the need for state regulation of entrepreneurial activity, experts identify several
reasons for the need for such regulation (primarily the legislative activity of the state) [1].

First, the need for firms to protect themselves from each other. Entrepreneurs
unanimously praise competition, but when their own interests are affected, they try to neutralize
it. Hence the adoption of laws to prevent unfair competition.

Secondly, the need to protect consumers from unfair business practices. This explains the
focus of the laws against those firms that, left unchecked, may begin to produce low-quality
goods, mislead consumers by falsifying the quality of goods, false advertising, price
manipulation, etc.

Thirdly, the need to protect the highest interests of society from the "unbridledness” of
entrepreneurs.

In the economic literature, government support for small businesses is understood as the
functioning of a support infrastructure aimed at implementing measures to develop small
businesses [9].

The purpose of the State policy to support business entities should be an adequate means
of adopting a common goal of such support. The common goal of state policy to support the
economy is to ensure rational management, implementation and protection of public interests.

The purpose of the State policy to support business entities should be an adequate means
of adopting a common goal of such support. The common goal of state policy to support the
economy is to ensure rational management, implementation and protection of public interests
[10].

Conclusion. In conclusion, the study of the goals and objectives of government regulation
and support of SS will draw the following conclusions.

First, in a highly competitive environment, government policy in the field of small
business can count on success only when it is aimed at encouraging small-scale production and
creating an integrated economic order with a small producer at the center.

Secondly, various non-governmental support structures for SS are being created, which
have an increasingly noticeable impact on the development of this field of activity. The non-
governmental infrastructure of small businesses includes: banks, insurance and leasing
companies, factoring companies, consulting firms, venture funds, holding companies, audit firms,
arbitration courts, associations of small businesses.

Thirdly, the SS infrastructure is designed to provide a variety of assistance and support to
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enterprises in organizing their business, obtaining subsidies, contracts, training and consulting in
order to preserve and strengthen free competition. It allows implementing state policy in the field
of small business, promoting the development of this category of enterprises in individual
administrative districts and territorial entities, implementing appropriate programs, conducting
expertise of entrepreneurial projects, and facilitating direct business contacts and investments.
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X. Ergashev, A.Xabibullayev, O.Soibnazarova
Xizmat ko‘rsatish sohasini davlat hokimiyati
mexanizmi yordamida go‘llab-quvvatlash
Annotatsiya. Bugun O°‘zbekiston kichik biznesni
shakllantirishning dastlabki bosgichida bo‘lib,
hozirgi bosgichda ustuvor yo‘nalishlar kichik
biznesning kritik massasini yollash va ularning
mamlakat igtisodiyotidagi rolini oshirish yo‘li bilan
belgilanadi. Maqolada hozirgi vaqtda xizmat
ko‘rsatish sohasi ma’lum muvaffagiyatga erishgan
bo‘lsa-da, bundan keyingi natijalarda xizmat
ko‘rsatishni  keyingi yuqori bosgichlarga olib
chigish, kichik biznesni davlat darajasida qo‘llab-
quvvatlash masalalari ko‘rib chigilgan. Ushbu
maqgola magsadi, xizmat ko‘rsatish sohasini davlat
siyosati doirasiga olib chigilishini tahlil qilib
chiqish, davlatning go‘llab-quvvatlash shakllari va
muassasalarini rivojlantirishning nazariy asoslarini,
shuningdek, kichik biznesni davlat tomonidan
go‘llab-quvvatlash  yo‘nalishi  bo‘yicha amaliy

tavsiyalarni ishlab chigishdir.

Kalit so‘zlar: tadbirkorlik, biznes nazariyasi,
xo‘jalik yurituvchi subyekti, tijoratni joriy etish,
bozor yo‘nalishi, ishlab chigarish faoliyati,
ijtimoiy-igtisodiy asos.

X.Jprames, A.Xa6u0yn1aes, O.ConoHa3apoBa
Hoanep:kka cdepbl yeJIyr ¢ NOMOIbIO
MeXaHN3Ma rocyAapcTBeHHOI BJacTH

Annoranus. Ceronds Y30ekHCTaH HaXOIUTCA Ha
HayYaJbHOM JTare CTAHOBIICHHS Mayioro Ou3Heca, u
Ha COBPEMEHHOM JTamne MIPUOPUTETHI
OMIPENeIIAIOTCS ITyTeM HalMa KPUTHYECKOW MacChl
Majoro OW3Heca W TOBBIIIEHHS HUX POJIH B
9KOHOMHKE CTpaHbl. XOTS B HAaCTOsIIEe BpeMs
CEKTOp YCIyT JOOWJICA ONpEIeNIeHHOro ycrexa, B
CTaThe PacCMaTPUBAIOTCS JAIbHEHIIINE PE3yIbTaThl
N0 MPOABMXEHUIO YCIYyr Ha OoJee BBICOKHE
YPOBHH, a TaKkXe I0 MOJAEP)KKEe Malloro Ou3Heca
Ha TOCYAAapCTBEHHOM ypoBHe. llenpro naHHOMU
CTaThu SIBISIETCS aHAIN3 BBIBOJA C(ephl YCIYT B
paMKH TOCYAAapCTBEHHOW TIOJNUTHKH, pa3padoTKa
TEOPETHYECKUX  OCHOB  pa3BUTUA  (QopM U
WHCTUTYTOB TOCYJapCTBEHHOW TMOJACPXKKH, a
TAKKe  TPAKTHUECKHMX  PEKOMEHIAIMH 10
HalpaBJIE€HUIO  TOCYJapCTBEHHOM  MOAJEPKKHU
MaJjioro 6musHeca.

Kuarouessbie cJIOBA: HpEeANPUHUMATEILCTBO,
Teopuss OW3Heca, XO3AUCTBYIOIIUH  CYOBEKT,
BHE/IpEHHE KOMMEPLMH, PBIHOYHAS OpHEHTalus,
MIPOU3BOACTBEHHAs  ACSITEIbHOCTb,  COLMAIBHO-
9KOHOMHYECKAsi OCHOBA.
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Haprusa My3adaposHa badaeBa — Kykon/[V nouenTn, MKTHCOAUET GaHTIapu TOKTOPH

KAXOH JIU3UHI' XU3MATJ/IAPH BO3OPHHUHI" XOJIATH TAXJINJIA BA
Y3BEKUCTOHJA YHUHI' PUBOXKXJIAHUII TEHAEHIUAJIAPU

AHHOTauus. 3aMOHaBMi OyHENa AM3MHT HadakaT MUKW 0030pAa, Oanku Tamku Oo3opiapia Xam
MHBECTULMS JIOWMXaNapy Ba WINIA0 YMKAPHUIIHM MOJISUIAIITHPUIIHUHI 3HI caMapaid ycyJUlapHIaH
Ooupu xpcobmaHanyu. YmOy coxa ¥3 Tapuxu JaBOMHUZIA KyAa Ky y3rapulniap Ba SHTHIAHHAIUIAPHH
Oomgan keunpad. Ymoy Makosaaa riio0all JM3UHT XU3MaTiapy OO030PHHUHT XO3UPTH XOJAaTH Tax W
oTummG, Y30eKHCTOHAA SAHIM OW3HEC HYHANMIIMIA OSPUIIMITAH HATIKAIAD BAa  PUBOXIIAHMII
TEHACHUMSIIApU KYpHUO YUKHUIITaH.

KaauTt cy3aap: nu3unr, raoban JU3UHT XU3MaTinapu 0030pH, TU3UHT 0030pH, ssHTU OusHec, AMMparu
Yy, ’HBECTUIIMSIIAIT Ba MOJIMSIAIITUPHILL.

Kupum. Xosupru naBpia kommaHusulap 0o3opaa camapand (aonuaT MOPUTHII Ba
paxoOaTbapom OYIMII yUyH WIUIA0 YUKAPUITHA WHBECTHIMSUIIANI BA MOJTHSIIAIITUPULITHAHT SHT
¢oiiganu ycymiapuHi KuaupMoKaanap. Macanas, komnanusiiap ¥3 MaOiaaFiapuHyi KaMailTHpHIL,
KpEAUT aKTHUBJIAPUHU COTUO OJIMIL, IIYHUHIZIEK, Y30K MYAJATIM JU3MHTHU amalra OIIMPUII
OpKalM ¥3 aKTUBJIAPUHM TYJIJUPUILIAPH MYMKHUH. DHI MalIXyp MOJUSBUI MHCTpYMEHTJIapJaH
Ooupu - Oy JIM3UHTAUD.

JIu3uHr (MOJIMSABUHN MXKapa) - MyJIKHM COTHO OJIUIL Ba HIapTHOMA OYiMya YHUHI BaKOJIATJIN
OpraHjiapu TOMOHHJAH JaBiarra, ¢oina (mapoman) oiuml EKA JU3HHT OOBEKTUHUHT
SCKUPULIMHU XUCOOTa OJraH XoJjja JIM3UHT OepyBUHM, MOJI €TKa3u0O OepyBUM, JIM3UHT OJYBYM Ba
JIM3UHT JIOMMXACUHUHI OOIIKAa MIUTUPOKYMWIApU OWJIaH WKTUMOMM camapara J3pUIIMII Y4yH
KUCMOHMH €KM IOpUAMK Iaxcra OelrwiaHrad Myjaiarra (GoijaJaHUII yYyH YHHM TOIILHPHIIL
Ounan OOFJIMK OYraH MHBECTULIMOH - TAAOUPKOPIUK (HAOTUSTUHUHT OUP TypH XUCOOIaHAIH.

V36exucron Pecriy6mukacurunr “JIusunr TyFpucuna’ry KonyHura MyBo®MK, TM3MHT —
MOJIUSIBUI FDKapaHUHT anoxuja Typu OynmmO, yHma Oup Tapad (Mmm3uHr OepyBUHM) WKKHHYH
Tapa@HUHT (JU3UHT OJYBUMHUHT) TOMNIIMpPUFUra OMHOAH y4YyuHUM TapaduaH (COTyBUHIaH)
JIM3UHT MIapTHOMAacUa MapTIalluirad MOJI-MYJIKHU (JIM3UHT OOBEKTHHHU) MYJIK KHWJINO ojlau Ba
YHU JIM3UHT OJyBYMra LIy IIApTHOMAJAa OelruiIaHraH IapTiapAa XakK 3Ba3ura drajvk KUIUII Ba
¢oiinananui yuyH YH UKKU OMJlaH OPTHK MyJaaTra 6epaI[I/I.1

Mas3yra oma agaOuérnap TaxjawiaM. JIM3MHTHM DIAKUIAHTUPULI, TAIUIKWI OTHUII Ba
TaKOMWUTALITUPUIIIHUHT Ha3apuil Ba aMalMil KUXaTiapd MamJIaKaTUMU3 Ba KaToOp XOPHXKUHN
TaIKUKOTYMJIAPHUHT WIMHHA HIIapuaa Kypud yukunrad. XKymnagan, erakau xopuxuil Ba MIX
Mamnakatnapu omammapugan M. Hlymmerep, B.M. Cabanrtn, B.JI. 'asman, B.A. TopeMbIKHH,
E.B. KabatoBa, B. . JIumapes, JI.H. Ilpunynkuii, B.M. TkaunapHuHT UIMHHA M3TaHUIUIApHIA
JU3WHTHU HMHBECTHLIHMOH (aonusaT cudaTuaa aMaja KWIUIIA Ba PUBOXKIAHUIIMHUHT MYXUM
MacaJlajlapy TaAKUK dTHIITaH.

V36eKHCTOMINK HKTHCOIIH omumiap J. ®@. I'amoes, J.I'. I'azubekon, C.C. Hcmaiinona,
X.A. Optukos, O.111. Cabupos, X.A. Tykcanos, T.H. Yranos, I11.Y. Xaiinapos, M.A. FOngamies,
A.T. XomuMoBa JU3UHT (PAOTMSATHHU camapaiy TAlIKWI ATHUII Ba JU3UHT KOMIAHUSIApUHU
MOJIUSBUI OapKapOpJIUTUHU TabMHUHJIAII MYyaMMOJIADUHUHT aMajlil acleKTIapuHH Y3 HIMUI
TaJKUKOT UIILJIApUIa YpraHra.

Tankukor meromoJsiorusicn. TankuKOT >kapa€HuJa skamjall, I'ypyxJlalll, MHAYKLUS Ba
JeNyKLHs, TaXJII Ba CHHTE3 XaM/la UKTUCOIUH Tax IMITHUHT aHbaHABUM yCYJUIapH KYIJITaHUIIIH.

Taxaun Ba Hatmxkagap. JIM3UMHr OUTUMUHUHT MOXUSTH JHM3UHI OE€pyBUM TOMOHHJAH
JIM3WHT OJTyBUM YUYH 3apyp OViraH MyJaKHH COTHO OJHIN Ba yIIOy MYJIKHU M)Kapayura BaKTHUHYA
¢doiifanaHuIl y4yH JIM3MHT TYJIOBJIapy »HBa3ura OepuIl OpKaIM MOJIMABUU pecypciapHH
WHBECTUIMS KUIUIIIAH uboparnup. JIu3uHr OutuMu KyHujard WIITHPOKYMIIAPHM Y3 HUUTa
OJIaJIU: JIN3UHT OepyBUM, TU3UHTHU OJTYBYH, CYFYPTaJIOBYH, €TKa3ub OepyBUM Ba HHBECTOP.

JIu3uHr xakuga GUKp IOPUTHUILIA, OOMIMK MYJIK XyKYKHTa acOCIaHTaH MYJIKKa 3TaluK

! JIusunr tyrpucnaa’ru V3bexncron Pecnybmukacuuunr Konymu, 14.04.1999 itumaarn 756-1-com.
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smac, Oanku yHaaH (MynkaaH) (oiifamaHuIn SKaHIWTHHUA TabKHUIUIaraH ApacTyHHU 3Cra OJIUII
VpuHIHIup. AMMO JTU3HHT MOJIUSBUN OWTHM cudatmma ApacTy smiaraH JaBpJlaH aH4a OJIJIUH
MaBXys Oynrannuru MabiayMm: unarim3 myammudu T. Knapk spamusaan asBanru 1760-inmnapnaa
KaOyJ KWJIMHraH XaMMypamnu KOJEKCHJIa JU3UHITA ouJl OMp KaH4a KOWJAIapHU TONTaHJIUTHHU
TabKUIJAWIM. AHTIMsAJA 3aMOHABMM JIM3MHITA YXIIAll omnepanusiap ypTa acpiaplia xam
aJJIaKa4oH KYJUIaHWITaH. YJIApHUHT IpeaMeTH OYnu0 KUIUIOK XY Kalurd >KMXO03J71apu Ba OTjap
XHUCOOJIaHTaH.

Jlvsuar tymyH4a cudatuga 1877 uunma maiimo Oyaran. by xomatr bemn Ttenedon
KOMIIAHUSACUHHUHT (aonusiTu OwinaH OOFNWK, YyHKH, aiiHaH, [Iy KOMIAHHS TeleOHIapHU
wKapara OCpHIll OpKaJIM JU3UHTHUA TaKIUM DTHIIHM OupuHYM OYyyiuO Oonuramu. 1952 #unga
Awmepuka 0Oo3opuna acocuil (aoJMATH JU3UHT ONEpalMsIapuHU amalira OIIMpHII OyiraH
«United States Leasing Corporation» kopmopanuscu mnaigo Oynau. KelwHYamuK JHU3UHT
XM3MATIAPH MHBECTHIHMSIAIIHIHT SHIH TYpH cu(aTiIa OyTyH IyHEIa KYpcaTHia GOMLTa M

I'eapu @opa 1930-iinmmapHUHT OXUpHIA Y3 aBTOMOOMJUIADUHHM KEUUKTHPWITAH SKYHUU
TYJIOB cxemacunuaH (oiigamanran xojija cora Oompiarad, OyHAa Xap OHp TYJIOB KammTam
KUIMAaTUHU Ba aBTOMOOWJI HapXxUHHHT Oup KucmuHu Korutaran. AKIL Ba AHrnusinia nu3uHT
nacTiad TeMup MyJ TpaHCIOPTH cOXacuia puBOXxiIaHa Oomnuianu. MKkuHYM XKaxoH ypyuiuigaH
KenH Aespiau Oapua pPUBOXKIAHTAH MaMIIakaTiap COJIMKKA TOPTUII TH3UMHU Makcaajiapuja
JIM3MHTa OJMHIAaH MOJ-MYJK YYyH TE3JIAlITUPWITaH aMOPTH3aLUsSHU KOPUH Kuiauwiap, Ba Oy
yi0y COXaHUHT PUBOXKIIAHUIIINATA KYIIUMYA TYPTKHA OYIHUO XU3MaT KUIIIH.

1952 winnga Amepuka Kymma Ilrtarinapuparn OupuHuM Ju3uHr Kommanuscu — “United
States Leasing Corp” tamkwi >Twigd. Y OUp JOHA JM3UHT HIAPTHOMACHHU OakKapuIll y4yH
Maxcyc sparwiaragad. OpaHnusna OMPUHYM JM3UHT KomMnanuscu 1957 #mnpa maiino Oynras.
Kopxona 6ank Tamab0ycu OwsiaH TallKWi STUITaH OYnu0d, caHoaT yCKyHaJlapuHU JU3UHTHU
Ownan myryutanrad. byrok bpuranus, Hanws, [Isenwns, Wramus, [epmanus, Opanims kadu
MamJIakaTliap/a JIM3UHT WHBECTHLHSIIAPHU MOJUSUTAIITUPUILIHUHT MyXUM MaHOanapuaan oupu
0ynu6 xucobmaHau.

XO03Upru BakTAa I100ajd JM3MHT XHM3MatTiapu 0030pujard SHI MHMPHK KOMIaHUsAIap
opacuga Enterprise Holdings Inc, McDonald's, Tokyo Century va Ford Motor Co, General
Electric Company, United Rentals Inc, Berkshire Hathaway Inc, Daimler AG kommnaHusiapuHu
KYpHIII MyMKHH .

1-skagBan
MuHTakagap 0yiinua JU3MHT XU3MATJIAPH Xa:KMHU BA YJIAPHUHT 5’/3rapumu3
No Xynyn Nuumak Vewur Kaxon Kaxon bo3sop
xaxwm (US, | 2021- | Gozopumaru | Oo3opuiard | yIYHIMHHHT
MIIpA 2022, % XaKMHU xaxmu 2022, y3rapuim
JIOJLIT) 2021, % % 2021-2022, %
1 | Hlumonuii Amepuka 546.06 7.0 34.88 37.15 2.3
2 | EBpomna 441.73 -1.1 30.52 30.05 -0.5
3 | Ocué 425.44 -6.0 30.62 28.94 -1.7
4 | ABctpanus Ba SlHru 26.50 -0.8 1.83 1.80 0.03
Senangus
5 | XKanyOuit Amepuka 25.33 -5.0 1.82 1.72 -0.1
6 | Abpuka 4.94 0.2 0.34 0.34 0.0

Snnm 1.470.00

! Pcropus BO3HMKHOBEHHS M pasBUTHA IH3MHTa [DMekTpoH pecype]. https:/vuzru.ru/istoriya-vozniknoveniya-i-razvitiya - Jara
npoctyna: 20.03.2023.

2 Leasing Global Market Report 2022 [OnexrponHsiit pecypc].-Pexxum mocrtyma: Leasing Global Market Report 2022
(yahoo.com) - Iara moctyma: 20.03.2023., Leasing Global Market Report 2023 [OxexrpoHHsIil pecypc].-Pexxum nocryna:
Leasing Global Market Report 2023 - Research and Markets - Tara mocryma: 20.03.2023

® Leasing Global Market Report 2023 [Dnexrpommsiii pecypc].-Pesxum mocryna: Leasing Global Market Report 2023 - Research
and Markets - Jlara nocryma: 20.03.2023
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KaxoHHuHT, “gHrM Ou3Hec” HOMHM OWJIAaH CaJMOKIM YpHUH OSramiaérraH, JHW3UHT
XU3MatTiapu 0030pHHH TaXJIWJ KWiap dkaHmMu3, 2022 iuiiga )KaxoH JIM3UHT CAHOATH XaKMUHUHT
0,5 ¢domsra omranu Ba coxa UCTUKOOIIAPH KyJa ONTUMUCTHK YKAHIUTUHU KAl STUII MYMKHH.
2022 #imnma 50 ta sHr erakuu gasiatiap 1,470 muipi. MOJUTapiIMK SHTA OM3HEC XaKMUHH Kaij
atam, Oy 2021 #mnmarm 1,463 mupn. AKII monmnmapu MuKmopugaru HaTWXKalaH FOKOPHIUD.
MasbirymMOTHap IIYHU KypcaTaauKy, )KaXOH JIM3UHT CAaHOATH CYHITH YH Wui nauga 70% ra yeau.

Vura xynyn, lllumonnit Amepuka, EBponia Ba OcHé, xaX0oH JU3UHT XaKMUHUHT 96% HuU
tamkuil KuiMmokaa. [lumonuit Amepukana siuru Ousnec yeumu 7 ¢ousra, EBponana sca 1,1
¢ousra macaitnm Ky3arunad. Ocuéna 6u3Hec Xaxmu S5 ¢ousra kamaiiau Ba Oy ynra Lllumonuit
Amepuka Ba EBponanaH KeiMH y4YMHYM HUPUK MUHTaKara aijaHUIINra TYCKUHJIMK KHJIMAJU.
bomka xoinapna XKanyowit Amepuka 5%ra, ABcrpanus/Saru 3enanmus 0,8%ra macaiinm,
Adpuka kypcaTkuuu 3ca y3rapuiicu3 koiau. (Pacm -1)
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Wnmonuii Espona Ocuné Asctpanus Ba  KaHybui Adpuka
Amepuka AHrM AmepuKa
3enaHaua

m2021 w2022

Pacm -1. JIn3uHr OM3HeCHHUHI MUHTAaKaaap Oyiin4ya yeum temmiaapu (2021-2022 iiit.)’!
[Iumonuii AMepuka TJI00al JU3MHT XU3MATIapu O030puia €TaKyd YPUHHH STrajuiajiu.
EBpona MKKMHYM YpHUHIA, SHIM KOPXOHAJAPHUHI Ce3WiIapiu ycumM Kysatwinaérran Ocué
MUHTaKacu 3ca y4yuHuM YypuHzaa. 2022 ¥Hun y4dyyH KaxOH JIM3MHI XU3MaTiIapu OO30pHUHUHT
YMYMHH Xa)kMua OOIIKa MUHTaKJIAPHUHT YIYIIU 2-pacM/ia KeITUPUIITaH.

180%_ 1,72% 0,34%

= lWumonwnii

Amepuka

|
28,94% Espona

» Ocué

ABcTpanus Ba
AHrn 3enangus
= ¥aHy6ui
Amepuka
u AppuKa

30,05%

Pacm — 2. MunTakagap 0yiunua :KaxoH JU3UHT XU3MATJIapH 0030PUHUHT y.11y11m2

! MasnymoTnap acocnaa Myanmig TOMOHHIAH TafiépIaHTaH
2 MasaymoTiap acocuza Myaming TOMOHHUIAH TaiépiaaHran
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AKUI, Kanana Ba Mekcukanu y3 nuura onrad lllumonuii Amepuka cexropu. 546,1 mipa.
AKII nommapuH# TalIKWi 3TraH sTHTH OM3HEC XaKMH OMiaH ac000-yCKyHanmap JU3WHTH OYiinda
XKaxoH 0o30puaard yMyMuid YTymHUHT 37 (OM3MHU TAlIKWI ITYBYM KAXOHIArd SHT HUPHUK
yCKyHanap Ju3UHr Oo3opu cudaruga y3 MaBKeMHH cakiad kenmokaa. Kymma Ilrtatmap
MUHTaKaJaru JOMUHAHT YUUHYH Ba TyHEMATU SHT WHPHK STOHA JIM3UHT 0030pUIUD.

2022 #nunga AKlIna yckyHamapHH MOJUSJIAIITHPHIN CAHOATH YYyH SHTHM Ou3Hec 6,3
¢dousra ycnu. Kanmamamarm siaru Ousnec 2022 iwmnpma 7,2 ¢owmsra ycuu, CTaTUCTHKA HIYHH
kypcataguku, Mekcuka 2022 #Hunga MaxalUIMid BallloTajard sHrA Ou3HecHUHT 86 ¢owusra
TabCUPYAH YCUIIUHU OOMIIaH KSUUPIH.

EBpona 2022-iinnga AKII momnmapuaa ssaru OmzHecHUHT 1,1 dousra KMCKapUIIMHA KanT
9T/M, HaTKaaa xkamu ssaru ousHec 441,7 mupa. AKUI nomnmapunn Tamkwn 31au. EBpoma qyné
YMYMUN JHU3UHT XOKMUHUHT 31% HHM Talmkui Kujdaad Ba y sHru OusHec OVitmua ayHEparu
WKKUHYH WUPUK MUHTAKa XUCOOIaHa IH.

AxcapusaT Mmuuaii EBpoma nm3uHT 6030paapuaa mwxoOui yeum pyi 6epau. EBponanuHr
erakun Oemra naenatu (bBytok bpuranus, ['epmanus, ®pannus, Uramus Ba LlBenwst) ymymuit
EBporna 6uznecuHuHT 67 QOM3HHM TAIIKWI KWIHO, AYHEAATH JTU3UHT XU3MATIApUHUHT SHT KaTTa
XaKMHUTa ora OynraH eTakdyd YHTa AaBlaT KaTOpUTa KUpP.Iu.

bytok bpuranus Ba I'epmanus ayHEAaru yuyuHYH Ba TYPTUHYM WHUPHK JU3UHT 0030piapu
O0ymu6, EBpomama noMmuHaHT YimH4uwiap OyimO xomMokma. Ymap 2022 i#iunma Espoma
6030punuHr 40 pousnHu Ba kaxoH 0030puUHHUHT 12 QousuHu Tamkuia Kuiad. bytok bpuranus
nu3uHr canoatu 2022-imnna 96,9 mupa. AKLI pommapu Mukgopuja sHTM OW3HECHH HKallo
Kunau, Oy VyTran imira HucOaTaH OW3HEC XaKMUHUHT (Maxayuivii Bamotama) 9,5 dowusra
VeumnHu Kypcatau Ba skaxoH pedtuHruga AKHI Ba XwutolgaH KeWMMH yYyMHYM YPUHHU
srajiiaau.

@Opannus 4,8 ¢ousra ycud, 62,4 mupna. AKLI moyurapuHM TamIKWiI 3TraH SHTU OU3HEC
XakMu OmiaH Tor-50 pedTHHT1a ONTUHYY YPUHHU 3raiad Typudau.

Wtanust typTuHun upuk EBpona 6030pu 0ynubd, sHru 6usHec xaxxkmu 9,7 ¢owusra ycuo,
35,6 MuIpA. 1OJUTapHU TAIIKWI 3T/IH.

Ocué nu3uHr 06030puHUHT Kypcatkuuiapu 2022 iunna HucOaTaH OGapkapop OViau, SHIH
ousHec 5 ¢dowmsra macaiinb, mommap xucoOuaa 425 MIpA. AOIAPHU TAIKUI TAU. OCUEHUHT
XKaxoH 0o3opuaaru ynaymm 28,94% HU TalKkuil KU,

Xutoit ce3uwnapnu ¢apk OunaH JIyHEAArd MKKUHYM WMHUPHUK JHM3MHT 0o030pu  OYnub
KonmMoka. 2022 iunga saru ousnec xaxmu 318,42 mapa. AKII gonmmapuHM Tammkui 5TOU Ba
2021 #iunra wucbaran 1,4 ¢ousra omau. Jlekun Oy xomar XuTol UKTUCOMUETUAATH YMYMHUI
racaiuin Ba JU3UHT 0030pJIapuHU TaApTHOTra CONMILIArU Y3rapuiuiapHu akc STTUPMOK/IA.

Jynénarun OemuHYM WUPUK IU3UHT 0030pu xucoOmanrad SAnonusga 2022 iunga TU3UHT
onepanusuiapu 11,9 dowmsra ycau, suru O6uznec 63,8 mupa. AKUI mommapura ermu. SAnonus
u3uHT 6030pu Ocuénarn XuToljaH KeMNH UKKUHYU HUpHUK 0030p OYIHO KOIMOKAA.

TaitBan 6030pu Ocu€ MHMHTaKacujIa y4duHYM YpuHAA Typaau Ba yHnaa 2022 iwnga 13,6
dowusra yeum Kaiig STUIAN, sHTH Ou3Hec xaxwmu 23,7 mupa. AKII monnmapuHu Tamkwia 3TOU Ba
mamtakaTHu Ton 50 nuupna 11-Ypunra kyitau. Ocuénaru TYpTHUHUM HUpUK Ju3uHT 6030pu Kopes
6ynub, y xaxoH Mukécuaa 15-ypunnu sramnal, 2021-iiunra Hucbaran 9 ¢owusra yeum OuiaH
14,7 Mapa. 1ONTIApIUK SHIH OU3HEC XaKMUTA SPUILIH.

Ocuénunr Oomka >Xoijapuaa, MacalaH, XUHIUCTOHAA sHrH OusHec yeumu 41% Hu
TaIKWI ATAU. Manai3usiga Ou3Hec cTarHamus Xonaruaa 0ynau, JekuH [ OHKoHTaa y ycuu.

ABcTpanus kabu Oomka maBmatnap 2022-mnga 26,5 mupa. AKII momnmapusHu Tanikumi
9TraH sHrM Ou3Hec Xaxmu Ouiad Tom-50 pyiixatuaa TYKKU3WHYM YPUHHM Srayjiaau. SHru
3enanaus OyiiMda aHWK pakamiap MYk, aMmmo ABcTpaius Ba SlHru 3emaHaus rio0ail JTU3UHT
XQOKMUHUHT 2 (DOM3HHM TAIIKWI KWIAIU, 160 TaXMUH KHJIMHMOK/IA.

Adpuka rnoban nu3uHr 6030puHUHT aturd 0,3 Gous3uHM TamKWiI Kuwiaau, AQpUKaHUHT
ydara mMamiakatu Tom-S0Ttanukka kupanu: Kanyowit Adpuxa, Mapokam Ba Hurepus. 2022
Hunna MUHTaKaHUHT siHrH OusHec Xakmu 4,9 mupa. AKIL nommapuHu Tamkum 3T/1u.
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Kanyouit Amepukana OuW3HEC XKMHU TYFPUCHUAATH SHTU MabIyMOTIAp Xap JAOUM XaM
MUJUTMH JIM3UHT acCONMAIMsIapu TOMOHHUAAH KaWa STuiMaiiaw, Oy epna acocuit IbTHOOP
noprden KuiMaTUra KapaTwiraH. by MHHTakajgaru sSHTH CaBAOJAPHUHT WHIUTMK XaXKMUHU
AQHUKJIAIHN KUHWHIAIITApPaau. YMyMmaH oJiraHzia, JKanyOouii Ameprka MHHTaKacHUIard SHTH
ousnec 25,3 mupa. AKUI nommapuam tamkuia 3tam, 6y 2021 iinnra aucbaran 5 ¢pousra kamaiiu.
XKanyOuit Amepuka xamu r100an JM3UHT XaXMUHUHT 1,7% HuU Tamkun kunaau. JKanyouit
Awmepukagara Wupuk ju3uHr O6ozopnapu: Komymo6us, bpasuwmms, Ywmu, Ilyepro-Puxo, Ilepy,
Aprentuna Ba Kocra-Puka xucoOmanamm.

TaxmurawiapHUHT TpoTHO3Mapura kypa, 2026 iwunra 60pu® JM3WHT XU3MATIAPUHUHT
rio6an 6o3opu 12,0 pous yeum cypratu 6mitan 2403,84 mupa. posutaprada YCUIM KyTHIMOK/IA.

2-KaaBaJI
Jyné mamiiakaTaapuaa HMIIHK JU3HHT XaKMUHUHT SUITA MYKH MaXCyJI0TAAaru yJaylu
(2022 iina)’

Ne MamJjiakart Yaym, % Ne MamJiakar Yaym, %
1 IBernsa 4.05 26 Benrpus 1.50
2 DCTOHUSA 3.79 27 Hopserus 1.44
3 CrnoBeHus 3.54 28 Kanana 1.44
4 JlutBa 3.24 29 OunnaH U 1.41
5 BenukoOpuranus 3.14 30 U 1.39
6 TaiiBanb 3.11 31 [Topryranus 1.34
7 Janus 3.10 32 Mopokko 1.34
8 CrnoBakus 2.99 33 CepOust 1.18
9 [Tonbia 291 34 Kanyouit Kopes 0.88
10 Komrym6ust 2.70 35 Mekcuka 0.86
11 OpanIys 2.25 36 Hcnanus 0.86
12 Xopsartus 2.13 37 Hunepnannus 0.77
13 JlatBust 2.09 38 Poccust 071
14 ABcTpus 2.03 39 Ilepy 0.70
15 ITyapTo-Puko 2.02 40 | YKanyowuit Adpuka 0.46
16 AKII 1.97 41 Typkus 0.40
17 Bonrapus 1.96 42 Bpazunns 0.38
18 I"epmanus 1.93 43 VY36ekucran 0.35
19 Yexus 1.83 44 Hurepus 0.28
20 [IBelinapus 1.81 45 Manaiizus 0.28
21 Kurait 1.78 46 I'peuns 0.25
22 Uranus 1.77 47 Kocra-Puka 0.12
23 ABcTpanus 1.56 48 Nunus 0.10
24 benbrus 1.55 49 ApreHTHHa 0.06
25 Snonus 1.50 50 I'onkoHT 0.04

YKansan MawbTyMOTIApHmaH KYpHUHHO TypuOmukn, Y30ekucToH Pecry6nmkacu xam 2022
Wn1 HaTHKallapura Kypa Ju3uHr OuszHecu 6yiinda nyné€ Ton-50 mamnakatiapu nunna 43 YypuHHU
sraimaau Ba Oy 2021 iunparu 44-ypunra Hucbatan 1 morona rokopuaup. LlyHu Tabkuiamn
no3uMkH, 2023 #Wun HaTwKanapura kKypa V36exucron PecniyOnukacu JW3MHT XH3MaTiIapu
MWLM 0o3opuna 150ra ssKMH JTU3UHT OepyBUMIap MINTUPOK 3TraH 0ynmub, ymapaan 40tacu
JU3UHT paonusaTH OuiaH (aon wyryutanau. Ymoy AaBpla JIM3UHT ONEpalUsUIapUHUHT SIIITH
noptdenu 7.4 TpIH CYMHHU TAIKUI 3T1U. JIu3uHr 6epyBumnap Tomonugan 7500 naH OpTUK SIHTH
JIM3UHT OTlepalysuiapy amaira OUMpUIn0, yIapHUHT XaXXMHU SIKUH 4 TpJH. cyMra TeHr 0yiau Ba
Oy xypcatkuu 2022 iimira HucOaTan 26%ra I0OKOPUAUD.

! MasaymoTnap acocuaa Myauiid TOMOHUIAH Ta€piaHran
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Jluzunrra Oepmiiaérran oObEKTIIap TapKUOWAA, WWI HaTIXKAJlapura Kypa, sUIA JIM3UHT
oneparusuiap nuuja 36.6% ynymHU TAIKWI 3TYBUYM KUILUIOK XYKAJIWTH TEXHUKACU ETaKYHIIUK
Kuamokaa. MkxuHun ypunau 27.0% yaym OwiaH aBTOTpaHCHOPT, yuyuMHUYM YpuHaa 17.5 %
VAYUUTH KypPHIMII TEXHHKACH Ba YCKYHANApH OSrallaMOKIa. Y3 HaBOaTHia, JM3MHITA
TEXHOJIOTUK YCKyHalapHH Oepuil kypcartkuwiapu mact 0ymmu6 13.3%ra Tenr Oynau, kydumac
MOJI-MYJIKHU JIM3UHTa Oepulll onepauusiapy XaxMu 5.7% HU TalllKuil 3TI4.

Kyumac mon-mynk [ s.70%
TexHonoruk yckyHanap |G 13.30%
Kypuanw txuukacu sa yckyHanapv |G 1750
Aetorpancrniopt NG @700
Kuwnok xyxanurn texnukacy [, -0

0,00% 5,00% 10,00% 15,00% 20,00% 25,00% 30,00% 35,00% 40,00%

Pacwm-3. 2023 iinaaa Y36eKHCTOHAA JH3HHT XH3MATIApH 6030PHHUHT CTPYKTYPACH Ba
1
XAKMH

Vprauunaérran maBpia Im3uHr GepyBunm KommaHusmap uumaa «Mikro Leasing» MUXK
(742,5 mapa. cym), «Uzbek Leasing International A.O." AX (604,7 miapa. cym), XATB «Orient
Finance» (434,3 muipa. cym), «O‘zagrolizing» AXK (414,9 muipn. cym) Ba «Autosanoat Agro
Lizing» MYX (353,3 muipa. cym) nap eTakumIvK KAJIH.

800 742,5
700 ..
............ 604,7
600 M g
soo - . e
4343 414,9

400 T 353,3
300
200
100

0

«Mikro «Uzbek Leasing XATB «Orient «O’zagrolizing» A «Autosanoat Agro
Leasing» MY} International Finance» Lizing» MY}K

A.0." AX

Pacm-4. 2023 iinana V30eKHCTOHIATH JTH3HHT KOMIAHUSUIAPUHUHT JU3HHT OM3HEeCH
xamM.napM2 (Mapa cym)

2023 itmna amManra OIMPWITaH SHIY JU3UHT ONepalusuiapyia MaMIakKaTUMU3 Xy 1yAJ1apu

1 ¥36exucron musunr accomuarscuamur 2023 Hin HaTyKanapu Oyinga xucoboty acocuia Myanng TOMOHUAAH TalEpranan
2 {36 eKUCTOH TH3MHT ACCONHALISICHHAHT 2023 H HaTyKanapu Oyinda xucobotu acocuia Myaung TOMOHHUIAH TalHEpIaHIu
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nyuaa TalmKeHT MIaxXpH eTaKYMIUK KWinO, yMyMuid JU3uHTHHU 23.3%, UKKUHYM Ba YYHMHUU
Yypunnapna Camapkann Ba Hamanran Busostd yara wmyBoduk 13,0% Ba 8,9% Hu
TabMUHJIA]IN.

Xyaoca Ba takauduiap. PecniyOnukana JU3UHT XU3MATIApU XQKMUHUHT CE3UIapiaIn
ycuIMra kapamau, coxaja Karop MyamMMoOJap MaBXyI: MHXKO3JIAp YypTracuaa JIM3UHT
TYJIOBJIADUHU TYJaMaCIWK XOJIATJIAPUHUHI YCHUILH, CyJ HIUIapuia KCUMKULUIAP Ba JIM3UHT
OOBEKTIAPUHU TOPTUO OJIHIL, PECYpPCIAPHUHT €TUIIMACIUIY Ba YIAPHUHT HAPXUHU OLIMIIIH,
0030pa BWXKIOHCU3 aBTOJM3WHT KOMITAHUSJIAPUHUHT MAaBXKYIJIUTH, ITYHUHTACK, JU3WHT
COXACHHUHT cU(aTIu TaxJWIMd Marepuauiap OWiIaH TabMUHJIAHMAaraHjiurd Ba OOUIK.
MaBxy1 MyaMMO Ba KUHMHYMIMKIAPHU €HIUII YYYH MWUIMH JIM3UHT KOMIAHUSIApU
9bTHOOPUHHU JU3UHT 0030pY UMUDKUHU MAK/UIAHTUPHIL YCTHUA UIII 0JIUO OOpHINTa KapaTHIIl
Makcaara MyBoQUKIUp. byHma kyhuaarn dyHamunuoiapaa WIDIapHA OJUO OOpHIN TaBCHUS
ITWIAJU:

* PUCK-MEHEXMEHTHHU Ky4alTUpUII Ba coxaaard pupudrapiavkiapra Kapiy Kypamimii;

* (paonuATHU TYIMK paKkamJIAIITUPUII Ba JaBJIaT XU3MaTiaapyu OWIaH HHTErpauus KUIuII,

* Jluzunr omepamusutapu Oyin4a MabIyMOTJIADHH TaKAWM OTaJUraH sSroHa axOopoT
JapyaCUHU OYMILL;

* Tapmok QaonusaTu Oyitnda MyHTa3aM CypOBHOMAIAp YTKA3WII Ba TaXJIHJI ATHIIL;

IOxopunarn ¢ukpiaapan ymymmamTapuO, MIyHH TabKUAJIAIl MYMKHHKH, JU3WHTIAaH
doiinanaHuil  KyJlalaurd Ba  caMapaiopiaurd  Tydailiim  KYOruHa — pUBOXKJIAHTaH
MamJlakaTiiapa  yHAAH  WHBECTHLMSUTAIUTHPUII ~ Ba  MOJUSUIAIUTUPHINAA  KEHT
¢doitnananwiagu. JIu3uHr, MoiusABMM BocuTa cudatuia, MOJIMUIAIITUPUIIHUHT OOIKa
ycyanapura HucGaTaH y3MHMHT ad3a/ulMKIapura dra. YpraHmwirad MabIyMOTIap Ba OJHO
GOpHIraH TaXIMIUIAPra acOCIAHUO, TyHENA, Ba XyCycaH Y30eKHCTOH A, IN3HHT XU3MATIApH
0030pHHM sHAJ]a KEHraUTUPHUII Ba PUBOXIJIAHTUPUINTA Oapya mapT-IapouTiap MaBXKyUIUTU
XaKHJia XyJioca YUKapUIl MyMKHH.

H.bab6aeBa
AHAJIN3 COCTOSIHUSI MUPOBOI'0 PHIHKA
JIM3UHTOBBIX YCJIYT U TeHACHIMHU ero
Pa3BUTHA B Y30eKHCTaHe
AHHOTanusA. B CoOBpeMEHHOM MHpE JM3UHT
CUMTAETC OJHMM U3 caMblX 3(PPEKTUBHBIX
METO/IOB  ()MHAHCUPOBAHUS HMHBECTUIIMOHHBIX
IIPOEKTOB W TPOU3BOACTB HE TOJBKO Ha
BHYTPEHHEM pBbIHKE, HO U Ha BHemHeM. J[aHHas
OTpacilb 3a BCKO HCTOPHIO CBOET0 Cy-IIECTBO-
BAaHMS IIPEOJIOJIENIA MHOXKECTBO HM3MEHEHUH U
npeoOpa3oBanmii. B mgaHHOW cTaThe aHaIM3MU-
pyercs COBPEMEHHOE COCTOSHHE MHUPOBOIO
pPBIHKA JIM3UHTOBBIX YCIYT, PaccMaTpUBAIOTCS
JNOCTUTHYThIE  pe3yJbTaTbl W TEHACHIUU
Pa3BUTHA STOTO HAINpaBJICHUS B Y30EeKUCTaHe.
KirroueBble ci10oBa: JU3MHT, MHUPOBOM PBIHOK
JIM3UH-TOBBIX YCIyI, PBIHOK JIM3MHIa, HOBBIU
ousnec, nonss B BBII, wunBectupoBanue wu
¢uHaHCHpOBaHUE.

N.Babaeva
Analysis of the state of the world
leasing services market and its
development trends in Uzbekistan

Abstract. In the modern world, leasing
is considered one of the most effective
methods of financing investment
projects and production not only in the
domestic market, but also in the foreign
one. This industry has overcome many
changes and transformations throughout
its history. This article analyzes the
current state of the global leasing
services market, examines the achieved
results and development trends in this
area in Uzbekistan.
Keywords: leasing, global leasing
services market, leasing market, new
business, share in GDP, investment and
financing.
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Pam3 3oup:kon yrau Myxammanues — T/INY mycrakun uznanysuucu, (PhD), noueHr.

TUBBUN XU3MAT CUPATHHU SXIIUJIALIIA FOKOPA TEXHOJIOT USLIIAP
YPHU

AHHoOTanus. YOy Makoiajga COFIMKHM CakKJall TU3UMHUa MalarnaplaH camapanu (GpoiaanaHUITHUHT
eunMu cudatua pakamiii MKTHCOAMET KOHCEMNIMSICU WMKOHUSTIApUIaH (oimanaHuIl, 3aMOH OWIiaH
YUFYH XOIlja paKaMmil TEXHOJOTHSUIAPHH CcOXaja TYIHK JKOPUN ATHIN, FOKOPY TEXHOJIOTHSIIH THOOHH
ycKyHanmapjaH QoimgamaHum opKaidw OeMopliapra HXTHCOCTAINTHPMITAaH THOOWH XW3MaT KYpCaTHII
cuGaTUHH OIIUPHUII XaMJIa aX0JIMra KyJaiIuK spaThlll Macaiajlapu MyXxoKaMa KHJIUHTaH.

Kanur cy3aap: MoIusUTalITHPUII, paKaMiId WUKTUCOMUET, aKWLTU TUOOWET, TeleMEIUIIMHA, XYCYCHU
CEKTOp, MEHEXMEHT, COFJIMKHU CaKJIaIll.

Kupum. CorlluKHY cakjiall TU3MMUHU TAIIKWJI ATHILI Ba YHH €Tapiid MUKAOpJa Mabiar
OunaH TabMHHJIANI Ba ymOy Mabnariapaan camapany (oiiananui OyryHrd KyHra Kajiap KaxoH
Ba MUJUIMNA TUOOMETHUHT SHT M0713ap0d MyamMMmomnapuaan oupu 6ynub, ynap NyHEHHHT aKCapHsT
MamJIaKaTJIapyua dpTa YIMMHUHT OJIJMHH OJMII Ba aXOJIMHUHT HOTHMPOHJIMKKA cabad OyimyBuH
XoJaTiap OWIaH IOKOPH TEXHOJOTHSUIM THOOWH €phaM KypcaTHIll OpKalu Kypalluiiia eTaKk4d
oMui Oynumm, Oy 5ca axoiM CATOMATINTH Ba COFIIMKHU CaKJIall JapaKaCHHU OeNTHiIaiy Kyl
0opa TabKUJIaHUO KEITMHMOK/IA.

Axonmu opacuaa “KacaJUIMKHHU Emmapuiny’ jJeraH uOopa Maexya OYymm0, Oy acocan
KOPOHABUPYC MAaHAMMHICH JaBpUAa KacaJUIMKKa YaJuHTaH OeMOpJIapHUHT OYryHTHM KyHJaru
CAJIOMATJIMK XOJIATHHU MACalTUPHUO, YIAPHHUHT SIIMPHH KACAUTUKIAPUHH KailTa PUBOKIAHHIIH
Ba HpTa fo3ara YMKHIura cabad 6ynmoxna. by xacannukiap opacuaa 10pak KOH-TOMHP TH3UMHU
kacaimukiapu (FOKTTK) acocmit kypcarkuwiapuu srainad, ymlOy KacalUIMK aBBajLlapu
KUCMOHUN XapakaTu HacaiiraH Ba IOKOpPHM cTpecaa OynraH Kekca KaTjiaM BaKWILIapu opacuia
yupaiy Ky3aTWiran Oysica, sHAWIMKIA Ky Xojdariapaa ypra Ba karta (30-50) €mmaru axonu
opacuia Ky3aTUiauO, YIapHUHT YIMMH Ba HOTMPOHJIUTUTA OO KEIMOKAA. AWTHII JKOU3KH, Oy
KacalMkiap ymoly Toudanaru maxclIapHUHI MEXHAT KOOMJIMSATHHHU 3pTa HYKOTHIIM Ba XaéT
cU(aTUHUHT NMacaluiy Ty(daiinu YTKUP WKTUMOUNW-UKTUCOANN MyaMMOHH KEITUPUO YuKapau,
YYHKU aXOJIMHUHT Oy KMCMH KaMHUSATAArd acOCHMM MEXHAT Ba MHTEIIEKTyasl CalOXMAT drajapu
XucoOIaHa .

JKaxoH COFMTMKHM cakjaml TalIKKWJIOTH TOMOHMJAH oJu0 OOopuiraH TaJKUKOTIAp
Hatwkanapura kypa, JOKTTK nan wimuk ynuM napaxacu TaxMuHaH 17,9 MUUIMOH KUIITMHU
TalIKWI 3Taau, Oy nyHénaru Oapua ynum xonatiaapuHuHr 32% wunu tamkui Kunagun. FOKTTK
JaH YIUM, KacaJJIaHUII Ba HOTUPOHJIMKHUHT IOKOPH Japa)kach axoJid cajloMaTiaurura 0eBocuTa
TaXJUJ CoJIaM Ba KaTTa MKTUCOAWM 3apapra onu® kemaau. 2018 Munjga KenTupuirad
MabJIyMOTIapra Kypa HMHCOH CAJIOMATIUIMHM WMYKOTHII OuiaH OOFIMK HKTUCOAUN 3apap
MUKJIOpPH MamJlakaT SIMM WYKM MaxCyJOoTUra HucOaTaH MamjakaT COFJIMKHU CakJalld Y4yH
JaBJIAT XapakaTjaapu OWJIaH TaKKocliaHca ymoy kypcatkuwiap Poccusina - 3,5%, AKUI - 7,9%,
I'epmanus - 8% Ba @pannus - 8,8% sKaHIUTHHU KenTupuO ynkapamu [1].

Y6y KypcaTKHumap pPHBOXKIAHIAH  MaMJakaTiapra —KaparaHia  Y30eKHCTOH
PecnyOnukacuia sHaga Kam OSKaHIurd, sbHU 2023 Huiagard MKTHCOAMN 3apapHU  TaX M
KIWIHAIIAA FOKyMJIHM OYaMaraH KacaJUTMKJIapAaH KenmuO 4YWKaJauraH HKTucoawii 3apap 31,2
TPIH.CYMHU TaIIKuJI KUinO, Oy mamnakat Wik AVMMuauHr 2,9 dous TeHr, myHIaH Kapuiid
45% IOKTTKura tyrpu kenaau. KacainmaHUIIHUHT KYyHalMIM IOKOPH YIUM Ba HOTHUPOHIIMK,
MEXHAT YHYMJOPJIMTMHUHT mNacaiumy OwiaH OOFIMK KaTTa MKTUCOIUI 3apap Ba COFIMKHH
CaKJIAIIHUHT YeKJIaHTaH MOJIMUTAIITHPUII IIapouTuaa THOOUH €pam XxapaxaTiapuHU caMapaliu
Ba UKTUCOJUH /JaBOJIAIl CTpAaTEerusJapuH U3JIAIIHUHT J10JI3apOIUTruHI OeNriaiiv, IyHUHTAEK
JMarHOCTHKA, MpoQuIIakTUKa Ba THOOMM Xu3Matiap KYpPCaTULIHUHT SHIH WYHAIUIUIAPUHU, 1Ty
KyMIJIaJ]JaH MXTHUCOCJIAIITUPUIITAH Ba FOKOPH TEXHOJOTHUSIN THOOMN €paaMHM UILIA0 YMKUIIHU
Ba 3apyp Mabiariap MaHOACHHU SIPATUIITHU TaKa3o Taau [2].
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Mas3yra oua aga6uéraap taxawiam. Hkrucommér TapMokiapuga MaOnarmapiaaH
camapayi QoimanaHui Macanaiapu xopwkiauk onmumiiap Emensaos C. [3], MouanaukoB B.[4]
Ba Mamitakatumus onumiiapu M.Ilapnaes, A6aykapumos U. b.Mcpounos[5], ToMoHH1aH MaBXKy [
TeXHOJIOTUsIapaH (olJalaHuIl, CTAaTUCTUKAHW IOPUTHLI, JapoMajulap Ba XapaxaTiJapHU
XUCOOra OJuIll, XapakaTJIapHU peXaJallTUPHUII Ba HMKTHCOAMM camMapaJOpJIMKKa SpUIIMILITa
bTUOOpP KapaTraH Xosija yprawirad. JIGKMH aXoJuHU MKTUMOUN XUMOs KWInLI, THOOUETAAru
Mabnarnap, ymapHu capduam pexanapd, yJaapHU ap3aUTUKIApUHM OeNnrujam, YCTHBOP
HYHaIMIUIApHM aHUKJIAll OpKalu MabiarjnapiaH Makcauin  (oijanaHum, KacalJlaHHUII
Japa)xcacyl FOKopu OYIraH XydayJuiapra 3apyp MaOiariapHy TaKCHUMIIAII, MaOJaFIlapHHu TEXKAIll Ba
KyTHJIMaraH FOKyMJIM KacajulMKJapra Kapliy KypallJa UKTUCOIUI camapalopiMKKa IPULIMII
Oyitnua UM n3naHuIuIap oaud GopuIMaraH.

TagkukoT MeToaoJorusicd. TaaKUKOTHUHT yciyomit acocunu 2030 #wiraga Oynrax
JIaBpAa TH3UMJA 3aMOHABH, WIFOp THOOWMH TEXHOJNOTHSUIADHM KEHI KYyJulam, TuOOui
XU3MaTJIapHU MapKasJallTUPULI, YIAPHUHI cH(aTHHM OIIMPHIL, Kaapiap Tal€pialml Ba yiaapra
MYHOCHO HIAPOUT SIPATHUII, MaOJIaFjlapHU OEMOPHUHT XoJaTHra Kapad TaKCHMIIAIl TaMOWWIINTa
YTy opkanu Gapkapop pUBOXKIAHMII COXAcHJa Ky3/1a TYTUJIraH Makcaj Ba Bazudanap TallKuil
sTanu. VnMuii TankukoT >kapaéHuaa rypyxJiall Ba TaKKocjalll, TaxJIMJ Ba CUHTE3, UKTUCOIUN
XOMcanap Ba TaIKUKOT OOBEKTH YpTacuaaru MyHocabariaapra TU3UMIN EHAAUIYB YCyUIapUIaH
doiinananwraH.

Taxaun Ba HaTHKanap. ByryHru KyHJa axOJMHHUHI OKOPH TEXHOJOIMK THOOMI
€pJlaMHH ¥3 BaKTH/1a TaKJUM 3TULI UMKOHUATH ATapiu Aapaxaja TabMUHJIaHMarad. MabiyMKH,
¥3 BaKTH/1a amMajra OLIMPUITaH IOKOPHU TEXHOJIOTHSIIN apaallyBiap IOKOPH JapaXkaia YIMMHUHT
OJIMHM OJaJd Ba WHCOHJIADHUHI HOTHPOHJIMK Japa)KaCUHM Macalummra, Xaér cudaTuHUHT
sxmwianummra onu6 kenagu. FOTTE TakauM 5THIN sKapaéHM KMITMN TaKOMUJLTAIITHPMILTa
MYyXTO OYnuO, OYyryHrM KyHJa axOJMHM yIIOy Xu3Mariap OwjaH KaMpaO OJIMIIHUHI €Tapiu
9MACJMIY, COXAHUHI KyHM OOCKMYIapuaa eTapid HMKOHUATIAP spaTUIMaraHjiury Ba Iy
VpUH1a MOJTUSUTAIITUPULITHY cU(ATCH3 peXaIallITUPHUII J0a3ap0 MyaMmosap 0Yiaub KoIMoKaa.

CoFnMKHM CaKJIAIIHUHT YCTYBOp HYHalIMIUIapu TapkKHOUra coxa MyaccacajJapuHu I0KOpH
TEXHOJIOTUSUIM TUOOMM €paaM KypcaTUIIra UXTUCOCIALITHPUII, YOy Typaard EpJaMHUHT
camapaJIopJIuri Ba cu(paTHHMU OILIMPHUII, YHH TyMaH-IIaXxap Japaxkacuja axoju KaTjamylapura
SKUHJIAIITUPULI, THOOMH amManuérja 3aMOHAaBHM axOOpPOT-KOMMYHHUKAIMsS TEXHOJOTUSIIApUHU
KOPUH STHMII XO3MPrM KyHJIa KaTTa axaMmusaT KacO sTtagu [6]. Pakammamrupuin mapouTuia
Ma3Kyp TEXHOJIOTUSJIAPUHU DPHUBOXJIAHTUPHIL axXOJIMra ap30H, TEXaMKOp Ba IOKOpH cudartian
THOOMI Xu3MaTiap OwiaH TabMUHJIAIl Ba SIHTH, FOKOPH TEXHOJOTUSIIM KypUIMalapHU
MacodasiaH OomIKapuIil HYIuHU UIUIa0 YMKHUII Ba >KOpHUM atum -“TeneMenunuHa” ydyH acoc
sparuuira épaam oepau [7].

MexHartra 1a€KaTiv axojau OpPACHIA SHT Kyl yUpalJuraH UKTUCOAMN 3apap BaKTHHYAIUK
€KU TOMMMI HOTUPOHIUKANP. MaMiakaT HKTUCOAUETH YUyH KaCALIMKHUHT CalOuii TOMOHM XaM
¢dbyKkaponapHu JaBojalll Ba peaduMiuTaIMs KWIMLI XapaKkaTjaph, XaM HKTHCOAMM ToBapiap
uIuad yukapuiiga 6ang OYnraH axoid COHMHUHT KamMaiuiy OwinaH OOFTUK. XO3WPrH BakTaa
V36exucTon1a aXOMMHKUAT 782 MUHT K 2,4% HOTMPOHJIMIH GY/IraH maxc cudaTHaa MeHCHs Ba
Hadaka onyBumiap xucobmananu (ynapnaad 376 munr Hadapu I-1l Typyx HOormponmuru 6yiaraxn
maxciapaup). Xap Wuiaum HOTUPOHJIWK HadaKaCMHUHT DHT KaM MUKJIOpH Xap Oup 6emop y4uyH 7,5
MJIH.CYMHHU TamIKui 3Tagu. 18 émrava OynraH HOrMpoH OONlaHM NapBapuIl KWIMII OHJIaH
UIyFyJUlaHaJUurad OUTTa KOHYHUH Bakuiira Wunura 6,0 MitH.cyMiuk Hadaka TYIaHaau.

Xyaoca Ba Ttakauduaap. IOxopunarunapaaH KYpUHAAUKH, OMp HWIUIMK HOTHPOHIIMK
HadaKaCUHUHT 1/5 KUCMHHHM IOKOpU TEXHOJIOTUK THOOWMN &pnaM yuyyH Tynam OuiaH Oupra,
TYFpUIAH-TYfpu Ba OWJIBOCHTAa HWKTUCOAWHA 3apapHUHT Oapua Toudanapu Yy4dyH JaBiaT
oromxeTuHn 70-85% Ttexxam MymkuH Oynmamu. lllyHu Tabkumiam Kepakkw, JaBiaT OOHKETH
MaOJaFIapuHy MHCOH CaJOMATJIMTH Y4yH MakKCaJiu HYHaITUpPHUII, FOKOpHAA KYpcaTHIraH Ba
OEMOpJIApHUHI HOTMPOHJIMIMHM HWIIMK MOJIMSABUN KYJUlaO-KyBBaT/all HYKTaW Ha3zapuIaH
Texarra épaam oepanu.
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Xynoca Kuirauja, COFTUKHUA CakJall cOXacuaa FOKOPU TEXHOJOTHSIIN THOOWH €praMHu
PUBOXITAHUIIT Macananapu noi3apd 6ynmbd, Oy aBBanmamMOOp MHCOH Xa&TWHU CakjIad KOIMIIIa
pecypciapian camapanu (podganaHUIl UMKOHUSTUHU spaTaau. Te3KopiuKaa KYpuiraH dopa-
TamOupJiap HaTWXKacuJa KacajulaHTaH Oemopiapra KypcaTwiaauraH TuOOuit €pmam cudartu
OIMO, YHUHT YMPH y3alHIIUTa OJIHO KeTaIu.

CornuKHU cakall coXacujaa MOJUSBHUI pecypcllapHH camapaid OOLIKapHIl XU3Matiap
cuaTUHY SXIIWIANI Ba aXOJU CATIOMATIMTHHA TabMUHIANIAA MYXUM axaMmusrra sra. TuOOouer
TU3UMHJIA MabJaFIap caMapaJopIUTrUuHU OLIMPHII OViinYa KyHuaaruiap Takiug KUIMHaIu:

1. AXonmuHUHT 3XTUEKIApUHU WHOOATra onmb, axoJid COHM, KacaJUTMKJIAp KYyJIaMd Ba
XyIoyaui XycycusiTiaapra Kapad MOJUSUTAIITHPUILI MOJCITIAPUHNA TAKOMUJLIAIITHPHILL

2. Xap Oup THOOMIT XM3MaT Ba NOPWJIAPHUHT HAPXU XamJla CaMmapaJOpIMTHHHU TaXJIUII
KWK Ba TUOOMI acO00-yCKyHallapHM MapKaslaliraH XoJia XapujJ KWIUII —OpKaJu
XapaxaTIapHd ONTHMAJUTAII THPHIIL.

3. beMop MabayMOTIIapMHU MIAKITIAHTHPUIIAA PaAKaMJIM TEXHOJIOTUSJIAPHU XKOPUH ITHII
Ba OPTUKYA TCKIIHPYBJIAPHU KaMaHTHPHIIL.

4. KacammukiiapHy OJIMHU OJUII (MMMYHU3aLKs, CKPUHUHT, TATPOHAK XU3MAaTH) OpKalH
COFJIMKHY CaKJIalll TH3UMHTA TYIIaJUTaH HKTUCOTUHN FOKHNA KaMal THPHIIL.
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P.MyxammanaueB
PoJib BBICOKMX TeXHOJIOTHI B MOBBINIEHUH
Ka4yecTBa MeIUUMHCKUX YCJIyr
AnHoTanusi. B naHHO# cTathe 00CYX)Har0TCS BOIPO-
Chl  HCIIONB30BAHUS  BO3MOXHOCTEH  KOHIICTIIIUH
IU(ppPOBOM PKOHOMHUKM Kak pemeHus 3()(eKTUBHOTO
WCTIONB30BaHUA PECYpCcOB B CHCTEME 3ApaBOOXpa-
HEHHS, TIOJTHOTO BHEAPEHHS UPPOBBIX TEXHOJOTHH B
0Tpacib B COOTBETCTBHH C COBPEMEHHOCTBIO, TOBbI-
LICHUS] Ka4eCTBa CHEUUATM3UPOBAHHBIX MEIUIMHCKUX
yCIyT  TamdeHTaM  3a  CYeT  HCIOJIb30BaHUS
BBICOKOTEXHOJIOTHYHOTO MEIUIITHCKOTO
000pYAOBaHHA U CO3AaHUS yIOOCTB [ HAaCEICHUSI.
KiroueBble cjoBa: (QuuancupoBanue, nudppoas
DKOHOMHKA, yMHAas  MEJUIIMHA, TeJIEeMEIUIHHA,
YacTHBIN CEKTOP, MCHEPKMEHT, 3APaBOOXPaHEHHE.

R.Mukhammadiev
The role of high technologies in

improving the quality of medical services
Abstract. This article discusses the use of
the possibilities of the digital economy
concept as a solution for the effective use of
funds in the healthcare system, the full
implementation of digital technologies in
the field in accordance with the times,
improving the quality of specialized
medical care for patients through the use of
high-tech medical equipment, and creating
convenience for the population.
Keywords: financing, digital
smart medicine, telemedicine,
sector, management, healthcare.

economy,
private
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TYPU3M BA MEXMOHXOHA XY KAJIUTH

I'ynbnapa MapauesHna lllagueBa — npodeccop xadenpsl «PeanHas 53KOHOMHUKa
CamMapKkaHICKOro MHCTUTYTa YKOHOMUKH H CEPBUCA,

bony Bbaxtuéposna /laBpoHoBa — maructpanT CaMapKaHJICKOIO HMHCTUTYTa SKOHOMHUKH H
cepBHca

TYPHU3M B Y3BEKUCTAHE: IPAUBEP S KOHOMUYECKOI'O POCTA U
COIIMAJBHOM CTABUJIBHOCTH

AnHoOTanusa. B craTthe paccMaTpMBalOTCS COLMMATBHO-DKOHOMHYECKOE 3HAUEHHWE Typu3Ma, pedopMbl,
MPOBOIUMBIEC TOCYIAPCTBOM, & TAKXKE MOJOXKHUTEIBHOE BIUSHUEC HOBBIX HHPPACTPYKTYPHBIX MPOEKTOB Ha
TYPUCTHUECKYIO OTpaciib. Takxke MpeCTaBIeHbI JaHHBIE O TOCYAaPCTBEHHBIX MPOrpaMMax, MHBECTUIHSIX
M CO3MaHMM HOBBIX TYPHCTHYECKHX HampaBieHHA. B craTbe ocCBelmaeTcs, Kak pa3BUTHE TypH3Ma
CIOCOOCTBYET 00IIEMY 3KOHOMHUYECKOMY POCTY, CO3/IaHHIO paO0OUNX MECT U YIYUIICHUIO YPOBHS KHU3HH
HaceJeHus.

KaioueBble cjioBa: Typu3M, 3KOHOMHYECKOE Ppa3BHTHE, COIMAIbHAs CTAOWILHOCTb, WHBECTHIIUH,
rocyaapcTBeHHbie pehopMbl, HHOPACTPYKTYpa, TYPUCTHIESCKUE HAMPABJICHUs, CO3IaHHe PAOOYMX MECT,
V30ekucTaH.

Beenenne. HaycTpus Typu3ma sIBISICTCSI OAHUM U3 HanOoJee MePCIeKTHBHBIX CEKTOPOB
SKOHOMHKH, CIOCOOCTBYIOIIMX POCTY [OXOJOB, CO3JaHUI0 PAbOUYMX MECT U YKPEIUICHUIO
MEXTYHAPOIHBIX CBs3CH. Y30€KHCTaH, o0yiafgas OOraTbiM HCTOPUKO-KYJIBTYPHBIM HACIICIUEM,
UMEET OrpPOMHBIM NOTEHUuan JiIsi pa3BuTus Typusma. CTpaTerMuyeckue HMHHULUATUBBI
MIPABUTENIbCTBA, TaKHE KakK YIPOIIEHHE BH30BOIO PEXMMa, YIy4IIeHHE HH(PPACTPYKTyphHl H
pa3BUTHE TYPUCTUYECKUX 30H, JENAIOT CTpaHy Oojee MPUBIEKATENbHON UIsI MEXAYHAPOIHBIX
MyTEIIECTBEHHUKOB. Pa3BuTne TypmsMa B Y30eKHCTaHE MPUOOpETaeT OCOOYI0 BaXKHOCTH B
KOHTEKCTE peallu3alluid rocyAapcTBEHHON mporpammsel «CtpaTterus paszButus Typuszma 2030».
OcHoBHBIE  (pakTOpaMu aKTyaJIbHOCTU ABIIAIOTCS  MCTOPUKO-KYJBTYpHOE HacleIue,
SKOHOMMYECKasl TUBEpPCUPHUKALUSA, COLMabHbIE 3PPEKThl KOTOPhIE BKIIOYAIOT B c€0sl TypuU3M
CIOCOOCTBYET MOBBIIIEHUIO 3aHATOCTH, PA3BUTHIO MH(PACTPYKTYPHI M YIYUIICHHIO KadyecTBa
KU3HU HaceJeHUsl.

B nHameit ctpase ¢ 1eNbI0 aKTUBHOTO Pa3BUTHsI TypU3Ma U MPEBPAILECHUS €70 B BEAYIINN
CEKTOp KOHOMHUKH, B KaueCTBE NMPUOPUTETHBIX HAIPaBJIECHUN TOCYJAapCTBEHHOH IOJUTUKU B
o0acT TypH3Ma IOCTaBJIEHbl CIEAYIOIIME 3a/lauM: «...NPEeJIOCTAaBICHHE TYpU3MYy CTaTyca
CTPaTErMyecKoro CEKTopa SKOHOMMKH, MPEBpAIICHHE €ro B OCHOBHYIO CHILy, KOTopas Oyjaer
CIOCOOCTBOBaTh KOMIUIEKCHOMY M OBICTPOMY DPa3BUTHIO BCEX PETMOHOB M B3aMMOCBSI3aHHBIX
oTpaciieif, a TaKKe HIKOHOMHUYECKOW auBepcudUKaM, CTPYKTYpHBIM NpeoOpa3oBaHUSIM U
MOIIHBIM HHCTPYMEHTOM YCTOMYMBOrO PAa3BHTHS ...». BBINONHEHHE >THX 3ajau TpeGyer
MIPOBEJICHUS] HAYYHBIX HCCIIEIOBAaHUI M0 pa3BUTHIO Typu3Ma B Y30eKuCTaHe, HAlIPaBJIEHHBIX Ha
YCTOWYMBOE PAa3BUTHE ITOW OTpaciu, yeBeanueHue €€ nonu B BBII, co3panue mepcrnekTuBHBIX
BUJIOB M HaIpaBlIEHUH TypusMma, oOecliedeHHe HacelleHHWs HOBBIMU pabOYUMHU MECTaMH, UTO
SBJIAETCS NMEPCIEKTUBHBIM IyTEM JUISl TOCTHKEHUS SKOHOMUYECKOTO Pa3BUTHSI M COLMAIIBHOMN
CTaOUIIbHOCTH.

MeTtomo0rusi. MeTo10I0THYECKYIO OCHOBY MCCIIEIOBaHUS COCTABISIOT MOHOTpaduyec-
KM aHamu3 Hay4HbIX MOAXOJOB K KaTeropuH Typu3Ma, CUCTEMHBIM aHallu3 C MCIOIb30BaHHEM
coOpaHHBIX HU(POBBIX TaHHBIX, @ TAKXKE JIOTHUECKUI U CPAaBHUTEIbHBIN aHAIN3.

AHanu3 JuTepatypbl mo teme. Pa3Butue Typm3sMa B Y30eKuCTaHE KaK Ba)KHOTO
2JIEMEHTA COLMAIBHO-?KOHOMUYECKOI0 POCTa IPUBJIEKAET BHUMAHUE KaK OTEUYECTBEHHBIX, TaK U
MEeXIYHapOAHBIX HccienoBaTeneil. B mociueanue aecsTuieTuss TypusM B CTpaHE CTAHOBUTCS HE

! Vkas3 Ipesunenta Pecny6nuku Ys6exucran 111.M.Mup3uéesa ot 2 nexa6pst 2016 roga Ne PF-4861 «O Mepax 1o oGecreyeHnio
AaKTHUBHOTO pa3BUTHA TypusMa B PecmyOnmke Y36exuctan». COOpHUK 3aKOHOIATENbHBIX akToB PecnyOnuku Y3b6ekucran, 2016
rox.
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TOJIbKO 3KOHOMHMYECKHM BBITOJHBIM HANpaBJIE€HUEM, HO M KIIOUYEBBIM HMHCTPYMEHTOM JUIf
pa3BUTHSI PETUOHOB, CO3/1aHUS pa00OUYMX MECT U MOBBIILICHHS YPOBHS KU3HU HACEJIECHUS.

H.3. Kypb6anoBa B wuccinenoBannu «CouuanbHbIE acleKThl pa3BUTHS Typu3Ma B
V36ekucrane» (2021) dokycupyercs Ha BIMSHUM Typu3Ma Ha COIMAIBLHOE pa3BUTHE,
MOTYEPKUBAsT POJIb 3TOTO CEKTOpa B CO3JAaHUM PabOYMX MECT U MOAJCPKKE MaJOro M CPEeTHEro
Ou3Heca B CEIbCKUX paiioHax. BakHO OTMETHTb, YTO B paMKax TypH3Ma pa3BHUBAIOTCS TaKHE
HaIPaBJICHUs, KaK 3KOTYPU3M, arpOTypU3M U KYJIbTYpPHBIA TYpU3M, UTO CIIOCOOCTBYET HE TOJIBKO
YIYUYILIEHUI0 3KOHOMHUKH, HO U YCTOWYMBOMY Pa3BUTHIO PETHOHOB, Il TypU3M MOXKET CTaTh
OCHOBHBIM UCTOYHHUKOM J0XO/a.

ITo manapiM ucciaenpoBanuss M.X. SpkueBa «Typusm B VY3bekucrtane: [IpobGiembr u
mepcreKkTuBel  pazButus» (2022), B VY30ekucraHe HAOMOMAETCS POCT TYPUCTHUECKOMN
IIPUBJICKATEILHOCTH, YTO CBA3aHO C IIPOBOJUMON T'OCYAAPCTBEHHOM MOJUTHKOMN, HAIIPABICHHOM
Ha YIpPOIIEHHWE BU30BOIO PEXUMA, YIydlleHHE WHQPACTPYKTYpPHl U TMOBBIINIEHHE KadyecTBa
TYPUCTUYECKHX YCIyr. DTH MEphl, 110 MHEHHMIO aBTOPA, MO3BOJMIM 3HAYUTEJIBHO YBEIUYUTh
KOJIMYECTBO HMHOCTPAHHBIX TYPHUCTOB M TOBBICHTH KOHKYPEHTOCIIOCOOHOCTh Y30eKHCTaHa Ha
MEXyHApPOAHOHN TypUCTUYECKOH apeHe.

Kpome Toro, B paborax 3apyOeKHBIX aBTOpOB, Takux kKak T. bpayn m [[. Mwep, B
crathe «YCTOMUYMBBI TypH3M Kak (DaKTOp COIHATbHO-IKOHOMHYECKOro pasButus» (2019),
MOJYEPKUBACTCSI  BaXHOCTh  YCTOWYMBOILO TypuU3Ma Uil  JOJTOCPOYHOI'O  COLMAIbHO-
SKOHOMHYECKOro pa3BUTHA. VccienoBaHus MOKa3aau, YTO YCTOMUYUBBIA TYpHU3M CHOCOOCTBYET
COXPAHEHHUIO TPUPOJHBIX PECYpCOB, a TAKXKE I[OMOraeT MECTHBIM COOOILECTBaM I10JIy4aTh
YCTOMYMBBIE 10XO0/1bl OT TypU3Ma, MUHUMU3HUPYs HETraTUBHBIE SKOJIOTUYECKHE OCTEICTBHSL.

Hcxons w3 aHaiu3a, CYIIECTBYIOLIUE HCCIEIOBAaHUS IOATBEPKAAIOT, YTO pPa3BUTHE
TypuzMa B Y30€KHUCTaHE SBISETCS BaXHBIM (PAKTOPOM COLHMAIBbHO-3KOHOMHUYECKOTO pPOCTa.
OpHako sl TOCTMXKEHUS MaKCHUMaldbHOH 3((eKTHBHOCTH HEOOXOIUMO MPOJOIDKHTH COBEp-
LIEHCTBOBaHUE MH(PACTPYKTYphl, BHEAPECHUE MHHOBALMOHHBIX TEXHOJIOTUH B TYPUCTHYECKYIO
oTpaciib W pPa3BUTUE HOBBIX TYPUCTHYECKUX HampaBiieHUHd. BaXHO Takke Y4YUTHIBATh
COLIMAJIbHBIE U HKOJIOTHYECKUE aCTIEKThI, YTOOBI TYPHU3M CIIOCOOCTBOBAJI YCTOHUMBOMY Pa3BUTHIO
pervoHa u yJIydlleHUIO KauecTBa JKU3HU HaceleHHs. B mocnenHue roisl pa3BUTHE MHIYCTPUHU
Typu3Ma B VY30€KHCTaHE CTaJ0 BaXHBIM IPHOPUTETOM JUIsI MPABUTENILCTBA CTPAHBI.
l'ocynapcTBeHHasi MOJMTUKA HalpaBieHa Ha HMCIOIb30BaHUE TYPUCTHUECKOIO MOTEHIMaNa Kak
BAKHOT'O 2JIEMEHTA JUISl JOCTHXKEHUS YCTOMYMBOIO COLMAIIbHO-D)KOHOMUYECKOTO poCTa. AHAIN3
TEKyIleW cuTyalluu B cepe Typus3Ma MO3BOJSET BBIIEIUTh HECKOJIBKO KIIOYEBBIX (DaKTOPOB,
BIIMSIOIMX Ha €T0 Pa3BUTHE, a TAK)Ke 0003HAYUTH PE3YJIbTAThI U MEPCIIEKTUBBI.

AHaau3 v pe3yararbl. OJHUM U3 KJIIOYEBBIX MNPUOPUTETOB I'OCYIAPCTBEHHON MOJUTHUKH
SBIISICTCA CO3/1aHUE YCJIOBUHM 1711 JUBepCcU(UKAMM 3KOHOMHUKM CTpPaHbl, BKJIIOYas pPa3BUTHE
Typusma. TypusM He TOJIbKO CIIOCOOCTBYET POCTY HAllMOHAJIBLHOTO A0X0/a, HO U UTPAET BaXKHYIO
POJIb B CO3/ITaHMM pabounX MecT, 0COOEHHO B OT/AJIEHHBIX U CEbCKUX pernoHax. [1o oneHkawm, B
2023 romy J0X0/bI OT MEXKIYHAPOAHOTO Typu3mMa coctaBmin $1,4 Tpin. D10 cooTBeTcTBYET 93%
oT oobema poiHKa B 2019 rogy — $1,5 TpiaH. DKCIIOPTHBIE HOXOIBI OT TYpU3Ma OLIEHHBAIOTCS B
$1,6 tpnH, wim mouyth B 95% or npomanmemwuiiHoro 3Hauenus ($1,7 TtpmaH). OOmmiI
IKOHOMHUYECKUI BKJIaA Typu3ma coctaBmi $3,3 tpau B 2023 rony, wiu 3% muposoro BBII. K
OokTsA0pt0 2023-ro MeXTyHApOAHBIC ABHANEPEBO3KH W TACCAKHPCKUN CIPOC BOCCTAHOBHIIHUCH
npuMepHo Ha 90% 110 CPABHEHHIO C JOMAHAEMUITHBIM ypoBHeM' COITACHO TaHHBIM ATEHTCTBA
[0 CTAaTUCTHKE, B IMOCIEAHHE TOJbl TypU3M 3HAYUTENIbHO YBEIMUYWJI CBOIO O B BAJIOBOM
BHyTpeHHeM mnpoaykre (BBII) V30ekucrana. B 2023 roay nons typusma BBII V36ekucrana
ObL1a 3HAYUTENILHOM, a CEKTOpP MPOAOIKAET pa3BUBATHCA. DKCIOPT TYPUCTHUUYECKUX ycayr 3a 10
MmecsiieB coctaBwi 1,83 mumnmumapaa gomnapoB CIHIA, uro sBisiercs OOJNBIIMM POCTOM IO
CPaBHEHHUIO C MPEbIAYIIUMU roJamMu. Takke 0KuAaeTcs, 4To 00muii 00beM IKCIopTa TypHc-
TUYECKUX ycayr B 2023 roay AOCTUTHET 2 MUJUIMAPAOB J0JUIapPOB.

L https://www.tadviser.ru/index.php/%D0%
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PazButue mHOQPACTPYKTYphl, yaydlIeHHE TPAHCIOPTHOW IOCTYIHOCTH, CTPOHUTEIHCTBO
HOBBIX TOCTHHHUI] U KYypOPTOB CIIOCOOCTBYIOT TPHBIICUEHUIO KaK BHYTPEHHHX, TaK H
MHOCTPAaHHBIX TYPHUCTOB. B wacTHOCTH, BBeieHNE OE3BU30BOIO Bbe3/a AJIS IpaxIaH psijia CTpaH,
yIIy4llleHUE BU30BOM MOJUTHUKU W PAa3BUTUE TYPUCTUYECKHX MapIIPyTOB MO HCTOPUYECKUM U
KYJIbTYPHBIM IMaMATHUKAM Y30€KHUCTaHa 3HAYUTEIbHO YBEIMYMUIU MOTOK TYPHUCTOB. Typusm
OKa3bIBaeT 3aMETHOE BIUSHUE HA COLIMAJIHLHOE Pa3BUTHE PETMOHOB, TJI€ aKTUBHO Pa3BUBAIOTCA
TYpUCTUYECKHE HampaBieHus. B 3Tux permoHax HaOMIOZAeTCs YIy4llIeHHE COLMAIbHON
UHOPPACTPYKTYPHI, CO3/IaHHE HOBBIX pabouuxX MeECT, pa3BUTHE MaJbIX U CPEIHHMX IMPEIIpPUSTHHA
(rocTUHMYHBIA OM3HEC, PECTOPAHBI, TPAHCIOPTHBIE KOMIAHHUU), YTO CIOCOOCTBYET YIIYYIICHHIO
YpOBHSI KU3HU MECTHBIX >xkutTeneil. Kpome Toro, poct 10oxomoB OT Typu3Ma MOJOKUTEIHHO
BIIUSICT Ha KayecTBO JKM3HM B PETMOHAX, CIIOCOOCTBYET CHIKEHHUIO YpPOBHS O€IHOCTH H
yIIy4lIeHUI0 00pa3oBaTeNbHbIX M MEIUUUHCKUX YciIyr. ['ocynmapcTBeHHblE pedOpMbl UTParOT
KIIIOUEBYIO POJIb B Pa3BUTHHM Typu3Mma. B pamkax Crparerunm «Y30ekuctan — 2030» akTUBHO
MPOBOJIATCS MEPHl MO JHOEpanu3alii 3KOHOMMKH, MOBBIIIEHHI0 KOHKYPEHTOCIIOCOOHOCTH M
MOAJEPKKE MpeANnpUHIMAaTeIbcTBa. B uacTHOCTH, OBUIO MPUHATO PsiJ 3aKOHOJATENbHBIX aKTOB,
HAMpaBJIEHHBIX Ha YIY4YIIEHUE JEJIOBOTO KIMMaTa M CO3/JaHHe OJarompUsATHBIX YCIOBUH IS
WHOCTPAaHHBIX HHBECTOPOB B TYPHUCTHUYECKOM CEKTOpe. OTH Mephl CHOCOOCTBOBAIH
3HAYUTEIBHOMY POCTY 4YHCJIa WHBECTUIUH B TYpH3M U DPa3BUTHUIO HOBBIX TYPUCTHUECKUX
00bekTOB. [0 KONMMYECTBY MHOCTPAHHBIX TYPUCTOB Y30€KHCTaH yke Hoctur 98% oT ypoBHS,
HaOJI0AaBIIETOCS 10 TTAHIEMHH.

HM3mvmenenus no CPaABHCHHIO C MNPOIUTHBIM N'OJdA0OM

’ '(') 748.5 6 626.3
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& 415041 p 4 18814

2019 .. 2020 . 2021 2. 2022 2. 2023 2.

auarpamma 1.MHocTpaHHbIe rpakiaHe, BbexaBllie B Y30€eKUCTAaH ¢ TYPUCTHYECKO
eJbI0 (AHBapPb-1eKa0pb COOTBETCTBYIOLIEI0 r0/ia, ThIC. YeJ0BEK)

B pesynbrare uccienoBanusi MOXHO yTBepxkaaTh, B 2019 rogy crpany mocetunu 6,748
MJIH TYPUCTOB, a B 2023 1oy 3TO YMCIO0 COCTaBUIIO 6,626 MIIH, UYTO CBUJETEIBCTBYET O OBICTPOM
BOCCTAHOBJICHMM TYpPUCTHYECKOM OTpaciu B cTpaHe. (auarpamma 1.) Jlng npuBiiedeHUs
OO0JIBIIIETO YKCiia MHOCTPAHHBIX TYPUCTOB B Y30€KHCTaHE aKTMBHO PEAIM3yIOTCS MEPONPUSTHS,
HampaBJICHHbIE HA YIOPOIIEHHWE BHU30BOTO pPEXHMA, pPa3pabOTKy HOBBIX TYPUCTHUECKUX
MapuIpyTOB, MPUBJICUYEHUE WHBECTULUN B IPOEKTHl TYPUCTHUECKOH OTPAciad U OPraHU3aLHIo
KpynHbIX Meponpusituii. B 2023 roay 6puto 3aBepiieno 508 npoekToB obiiel cTouMocTbio 9,5
TPJIH CYMOB, 4TO MO3BOJIMJIO c03/1aTh 9 492 HOBBIX pabounx mecT. OTKpbITO 183 HOBBIX OTENd U
232 xocTtena, 4TO YBEITUYUIIO KOJIMYECTBO 00BEKTOB pa3mernieHus 10 5526. Takxke ObUIO cO3/1aHO
452 ceMEWHBIX TOCTEBBIX JOMa, M HUX 00Iee KoimuecTBO gocturino 3458. KoauuecTBo
TYPUCTUYECKUX OpraHM3alluii M TypareHTCTB BbIpocio Ha 810, noBens oOIee KOJIMYECTBO 10
2649. C 2017 nmo 2023 roj KOJWYECTBO MHOCTPAHHBIX TYPHCTOB, MOCEHIAOMIMX Y30€KHCTaH,
3Ha4YMUTENBbHO yBenuuwiock. Ecim B 2017 roxy ctpany mocetunu 2,7 MJIH 4enoBek, To B 2023
rojly 3TO YHCIIO COCTaBWjIo 6,6 MiH, 4To B 2,5 pasza Oomibine mo cpaBHeHuto ¢ 2017 romom.
Oco6eHHO 3aMeTHBIM ObLT pocT uucia TypuctoB u3 Anonun, Uuauu, Utanmuu u CIIA. B 2023
roay 80,7% TypucToB npuObUM U3 coceaHux crpad, 11,5% — u3 crpan CHI' u 7,8% — u3
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npyrux ctpad. CpenHss MPoJoIKUTEILHOCTD MPEObIBAaHUS yBENUYHIACh 10 4-5 aHei, uto Ha 1,5
pasa Oombire, ueMm B 2022 roxy.

PazBuTue BHYTPEHHET0 Typu3Ma Takke UACT ObICTphIMH Temmamu. [Iporpamma
«[IyremectBy# 1o Y30ekucrany!» cmocoOCTBOBaJa IMyTEIISCTBUIO 15 MITH YEJIOBEK IO CTpaHe, C
nocemeHueM 21 MIIH pa3IUYHBIX PETMOHOB. B pamMkax couuanbHOH MOJAEPKKU ObLIO
otnpasieHo 1 100 nroael ¢ orpaHUYEHHBIMA BO3MOXKHOCTAMU U 570 THIC. MOJIOJIBIX JIFOJICH.

DKCnopTt Typuctuyeckux ycayr B 2023 rogy cocraBuia 2,1435 mupa mosuiapoB, 4TO Ha
30% Oonbme no cpaBHeHuto ¢ 2022 romom. B cdepe TypuzMa M CMEXKHBIX OTpacisix ObLIO
CO3/1aHO0 OK0J0 70 ThIC. HOBBIX pabdOYMX MECT, YTO COJCHCTBYET 3KOHOMUYECKOMY POCTY U
YIIYYIIEHUIO YPOBHS JKU3HHU HACEICHHUS.

Pa3BuTHe TypUCTHMUECKOW OTpaciyd TaKXe yIydllaeT T[O3ULIUU Y30eKkucraHa B
MEKIyHApOAHbIX peiitmHrax. Hanpumep, mo Bepcun Global Muslim Travel Index (GMTI-2023)
ctpana 3aHsuia 13-e mecro cpeau 140 crpan. Tawke B 2023 roxy XuBa Oblia MpU3HAHA JTYYLIINM
MCIIAaMCKUM TYPUCTHYECKUM HarpasiieHueM roja Ha uepemonuu Halal In Travel Awards. B 2023
rony nepeBnst Cento6 B HaBouiickoii o0actu BeIMrpaia npemuro «Jlydiiee TypuCTHUECKOE CeIo
2023 roma» Ha [I'enepanbHoii accamOiee UNWTO B Camapkanjae. OTH JTOCTHXKCHUS
MOJIYEPKUBAIOT BaXXHOCTh TypU3Ma KaK CTPATErMYeCKOro CEKTOpa SKOHOMHKHU Y30eKuCTaHa,
CIIOCOOCTBYIOIIETO YBEIHMUYCHHIO J0XO/I0B HACENCHHS, CO3JaHUI0 pab0vnX MECT M YIYYLICHHIO
OI1arocoCTOSTHUS

Hecmotpss Ha mnonoxuTenbHBIE pPE3yabTaThl, pa3BUTHE Typu3Ma B Y30eKuCTaHE
CTaJIKUBaeTca ¢ psaaoMm mpodiem. OAHONW M3 OCHOBHBIX MPOOJIEM SBISETCS HEIOCTATOYHAS
Pa3BUTOCTh MH(PPACTPYKTYPbl B HEKOTOPBIX PETHOHAX, OCOOEHHO B YIAICHHBIX M CEIbCKUX
pailoHax. DTO OrpaHMYMBAET JOCTYMHOCTh TYPUCTUYECKUX OOBEKTOB M  CHUIKACT
IIPUBJIEKATEIBHOCTD JIJISl MTHOCTPAHHBIX TYpUCTOB. Taxke cyliecTByeT npodiieMa He0CTaTOUHOU
KBaJTM(HUKAIMK KaJIpOB B cepe Typu3ma, yTo TpeOyeT co3aanusi 00pa3oBaTeNbHBIX MIPOrpaMM H
KypcoB [UIsl TIOATOTOBKM crienuanuctoB. KitodeBoll mnpoOieMol SABISETCS TakKe HU3Kas
OCBEJIOMJICHHOCTh O TYPUCTHYECKHX BO3MOXHOCTSAX Y30EKHCTaHa HAa MEXIYHApOIHOW apeHe.
HeoOxomuMbl  ycunus JUis  TIOBBIIIEHUS Y3HABAEMOCTH CTpaHbl KaK TYPUCTUYECKOTO
HaIPaBJICHUs, a TAKKE JUIS MMPOJIBIKECHUS HAIIMOHAIBHBIX OPEHIIOB M HCTOPUYECKOTO HACIICTHS
Ha MEXTYHAPOIHBIX PHIHKAX.

3aka0vyeHue W pekoMeHAanuHu. [lepcrleKTHBBI pa3BUTHS Typu3Ma B Y30eKHCTaHe
CBSI3aHBI C JaJbHEWIIEH MoJepHHU3ael HWHPPACTPYKTYphl, YIyUYIIEHHEM TPAaHCIOPTHOU
JOCTYITHOCTH U 00y4deHreM KaapoB. Oxumaercs, 4To B O KalIIie robl KOJHYECTBO TYPUCTOB
OyIeT mpoJoiKaTh pPacTH, a TYpU3M CTaHET OJHUM M3 KJIIOUEBBIX HMCTOYHUKOB J0XOMa JUIS
rocynapctBa. HeoOXOIWMBI  JOMONHUTEIbHBIC YCWIHMS JUIS yIAydIICHWS] MapKeTHHTa |
MIPOJIBYKCHUST Y30CKHUCTaHa KaK TYPHCTHYSCKOTO HAIpPAaBICHUS HA MEXITYHApPOJHBIX pPBIHKAX,
AKTUBU3AIMS COTPYAHUUYECTBA C MEXKIYHAPOIHBIMU TYPUCTHUUECKUMHU OPTaHU3ALMAMHU, & TAKKE
pa3BUTHE CHEIMATU3UPOBAHHBIX TYPUCTHUECKUX MAPIIPYTOB, TAKMX KaK MEIUIIMHCKUN TypU3M,
arpoTypusM U SKOTYPH3M.

PexkoMenayercst Takke MpoAOKaTh paboTy MO MOBBIIMICHUIO KauecTBa 0OCITYKUBAHUS B
TOCTHHUIAX, PECTOpaHaX M JAPYTUX TYPUCTHYCCKUX OOBEKTaX, a TakKe Pa3BUBATh JIOKAIbHBIC
TYpUCTUYECKHE MPOAYKThI, KOTOpble OyAyT ClIOCOOCTBOBATH CO3AAHMIO HOBBIX pabOYMX MECT U
MOBBIIIEHUIO YPOBHSI )KU3HU MECTHBIX JKUTEIEH.

TakuM 00pa3zoMm, pa3BUTHE HHIYCTPUU TypU3Ma B Y30CKUCTaHE SIBISICTCS BaKHBIM
(hakTOpoM COIMATBFHO-I)KOHOMHUYECKOTO pocTa. BHenpeHHe rocyaapCTBEHHBIX WHUIIMATHB H
npoBefieHHe peopM co3iatoT OJIaronpUsTHBIE YCIOBUS JUJISl POCTa 3TOrO CEKTOPa, YTO B CBOIO
ouepeslb CHOCOOCTBYET YBEIWYEHHMIO padOYUMX MECT, MOBBIIICHUIO JI0XOJOB HACElIeHUs H
yAYUIICHUIO CONHMaNbHOM HH(PpacTpyKTyphl. [IpeomosieHne CymecTBYIOUMX MpodieM U
3¢ (HeKTHBHOE UCTIONB30BAHUE TYPUCTUUYECKOTO MOTEHI[MANIA MOKET CTaTh KIFOYEBBIM DJIEMEHTOM
CTpaTeruy yCTOMYMBOTO Pa3BUTHS CTPAHBI B TOJITOCPOYHON MEPCIICKTHUBE.

Pa3Butne nnaycTpun TyprusMa B Y30€eKHCTaHe UMEET CTPATerHueckoe 3HaYeHHe IS
o0ecrnieueHns yCTOMYMBOIO COLMAIbHO-3KOHOMHUYECKOTO pocTa. ['ocynapcTBeHHas MOAJIEPKKa,
UCIIOJIb30BaHNE KYJIBTYPHOIO HAacjleIus W BHEJIPEHHE HMHHOBAIMOHHBIX IOAXOJ0B CO3JAI0T
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OCHOBY JUIi TpeBpalleHus Y30eKucTaHa B OJHY M3 BEAYIIMX TYPUCTHUYECKUX JECTHHAIUM
Hentpanpnoit Azuu. OpHako Uisi JOCTHIKEHHS TMOJHOIO TMOTEHIMANa HEOOXOOUMO pellaTh
CYIIECTBYIOIIME MPOOIEMBI U POJ0JDKATh WHBECTUPOBATh B MH(PPACTPYKTYPY U YETIOBEUECKHIA
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G.Shadiyeva, B.Davronova

O°¢zbekistonda turizm: iqtisodiy o‘sish va ijtimoiy
barqarorlikni ta’minlovchi omil sifatida

Annotatsiya. Mazkur maqola O<zbekiston
Respublikasida turizm sanoatini rivojlantirishning
igtisodiy va ijtimoiy o‘sishga ta’sirini o‘rganadi.
Ofzbekiston  turizmi,  mamlakatning  bargaror
rivojlanishiga va igtisodiy diversifikatsiya jarayo-niga
alohida hissa go‘shmogda. Ushbu tadgigotda
turizmning ijtimoiy va iqtisodiy ahamiyati, davlat
tomonidan olib borilayotgan islohotlar va yangi
infratuzilma loyihalarining turizm sektoriga ganday
jjobiy ta’sir ko‘rsatayotgani ko‘rib  chigiladi.
Shuningdek, turizm sohasida amalga oshirilgan davlat
dasturlari, investitsiyalar va yangi turistik yo‘nalishlar
yaratish haqida ma’lumotlar taqdim etiladi. Maqola,
turizmni rivojlantirishning mamlakatning umumiy
igtisodiy o‘sishiga, ish o‘rinlari yaratishga va aholi
turmush  darajasini  yaxshilashga qanday ta’sir
ko‘rsatish kabi masalalar ko‘rib chigiladi.
Kalit so‘zlar: turizm, iqtisodiy rivojlanish, ijtimoiy

bargarorlik, investitsiyalar, davlat islohotlari,
infratuzilma, turistik yo‘nalishlar, ish o‘rinlari,
O°‘zbekiston.

G.Shadieva, B.Davronova

Tourism in Uzbekistan: a driver of economic
growth and social stability

Abstract. This article examines the development
of the tourism industry in the Republic of
Uzbekistan and its impact on social and
economic growth. Tourism in Uzbekistan
significantly contributes to the country's
sustainable development and the diversification
of its economy. The study discusses the social
and economic importance of tourism, the
reforms implemented by the government, and
the positive effects of new infrastructure projects
on the tourism sector. It also presents
information  on  government  programs,
investments, and the creation of new tourism
destinations. The article highlights how the
development of tourism contributes to the
country's overall economic growth, job creation,
and improvement of the living standards of the

population.
Keywords: tourism, economic development,
social  stability, investments, government

reforms, infrastructure, tourism destinations, job
creation, Uzbekistan.

Maksuda Valeriyevna Israilova — Farg‘ona davlat universiteti, “Jahon va mintaqa iqtisodiyoti”
kafedrasi o‘gituvchisi

SOG‘LOMLASHTIRISH TURIZMNING MOHIYATI VA RIVOJLANISH TARIXI

Annotatsiya. Magolada sog‘lomlashtirish turizmining rivojlanish tarixi davomida uning mohiyati
evolyutsiyasi ko‘rib chigilgan. Ayni paytda insonning jismoniy, ruhiy va mental salomatligi bilan
bog‘lig turizmning mavjud shakllari giyosiy tahlil gilingan.

Kalit so‘zlar: salomatlik, tibbiy turizm, sog‘lomlashtirish turizmi, sanatoriy-kurort faoliyati,

tabiiy shifobaxsh omillar.

Kirish. Zamonaviy hayot sur’atining tezlashishi, stress omillarining ko‘payishi va ekolo-
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gik vaziyatning yomonlashuvi sharoitida sog‘lomlashtiruvchi turizm tobora muhim ahamiyat
kasb etmoqda. Turizmning ushbu turi tabiiy omillar, zamonaviy tibbiy texnologiyalar, an’anaviy
va noan’anaviy sog‘lomlashtirish usullariga asoslangan turli yo‘nalishlarni oz ichiga oladi.

Tarixiy jihatdan sog‘lomlashtirish turizmi gadimda shifobaxsh buloglarga ziyorat sifatida
paydo bo‘lgan, keyinchalik ushbu sohaning rivojlanishi shifoxonalar, kurortlar, sanatoriylar va
ixtisoslashtirilgan sog‘lomlashtirish markazlarini yaratish bosgichlaridan o‘tgan. XXI asrda
sog‘lomlashtirish turizmi odamlarning kasalliklarning oldini olish, stressdan keyin tiklanish, dam
olish, relaksatsiya, ma’naviy qayta tiklanish va faol uzoq umr ko‘rish kabi ehtiyojlariga garab
ko‘plab turli shakllarga ega bo‘ldi.

Ushbu maqolada zamonaviy jamiyatda sog‘lomlashtirish turizmining ahamiyati, uning
tarixiy rivojlanishi, asosiy tendensiyalar va aholi turmush tarzi va ehtiyojlaridagi global
o‘zgarishlar kontekstida istigbollari ko‘rib chigilgan.

Mavzuga oid adabiyotlar tahlili. Sog‘lomlashtirish turizmining evolyutsiyasi va uning
mohiyati vaqt o°tishi bilan o°zgarishi ilmiy doiralarda keng muhokama gilinmoqgda.
Tadgiqgotchilarning ishlarida sog‘lomlashtirish turizmining mohiyatini talqin qilish va ta’riflashga
turli xil yondashuvlar mavjud bo‘lib, ular lingvistik, madaniy va tarixiy omillarga bog‘lig.

Sog‘lomlashtirish  turizmi  mohiyatini  talgin qilishdagi o‘xshashliklarni  MDH
mamlakatlari tadgigotchilari - A. M. Vetitnev, Ya. A. Voynova [1], Barchukov I.S. [2], Oborin
M.S. [3], Kamalova A.[4] ishlarida gayd etish mumkin. Xorijiy tadgigotchilarning ishlarida
"sog‘lomlashtirish turizmi" atamasining talginiga yondashuv sezilarli darajada farg qiladi.
Shveysariyalik igtisodchi olimlar H.Myuller va L.Kaufmanlar [5] sog‘lomlashtirish turizmining
mobhiyatini kengaytirilgan wellness modeli orgali ochib berishgan. Skandinaviya mamlakatlari
tadgiqotchilari J.Pesonen va R.Komppulalar [6] oz ishlarida sog‘lomlashtirish turizmining
mohiyatini "well-being” turizm konsepsiyasi orqali ochib beradilar. Buyuk Britaniyalik
tadgiqotchilar M.K. Smith va L. Puczkolar [7] sog‘lomlashtirish turizmini ikki asosiy shaklga
ajratadilar: terapiya va jarrohlik aralashuvlari uchun sayohatlarni o‘z ichiga olgan "hard-core™
turizm , hamda spa , xolistik va relaksatsion muolajalarini o‘z ichiga olgan "soft-core" turizm .

O<zbekistonda tibbiyot va sog‘lomlashtirish turizmini o‘rganish va rivojlantirishga
garatilgan tadgigotlar faol olib borilmogda. Mamlakatimiz tadgiqotchilari 1. Tuxliyev,
G.X.Qudratov, Z.Usmonova, M.Q.Pardayev, A.T.Mirzayevlar [8] o‘z ishlarida davolash-
sog‘lomlashtirish turizmi uchun "rekreatsion turizm™ atamasini gqo‘llaydilar va uni tabiiy milliy
rekreatsion majmualardan ogilona foydalanish tizimi sifatida garaydilar.

Tadgigot metodologiyasi.Ushbu maqolada ilmiy-nazariy asos sifatida xorijiy va mahalliy
igtisodchilarning davolash-sog‘lomlashtirish turizmiga bag‘ishlangan ilmiy asarlari o‘rganib
chiqildi. Mavzuni o‘rganishda giyosiy adabiy tahlil, mantigiy va konseptual tahlil hamda giyosiy
tahlil metodlaridan foydalanildi.

Tahlil va natijalar. Sog‘lomlashtirish turizmi sayohatlarning eng gadimgi turlaridan biri
bo‘lib, uning dastlab rivojlanishi din bilan uzviy bog‘liq edi. Qadimgi sivilizatsiyalarning
ko‘pchiligi mineral termal buloglarning shifobaxsh xususiyatlarini ilohiy hisoblab , ularni
mugaddas ibodatxonalarga aylantirganlar. Birinchi sog‘lomlashtirish majmualari eramizdan
avvalgi 4 ming yillikda shumerlar tomonidan tashkil etilgan deb hisoblanadi.

Tibbiyot ziyorati Qadimgi Yunonistonda keng rivojlangan bo‘lib, u yerda tibbiyot xudosi
Asklepiy sharafiga ko‘plab shifobaxsh ibodatxonalar - asklepionlar qurilgan, ulardan eng
mashhuri Kos, Knid va Epidavr ibodatxonalaridir. Asklepionlar nafagat diniy inshootlar, balki
shifoxonalarni ham o°z ichiga olgan va ularga shifo so‘rab ibodat giladigan ko‘plab ziyoratchilar
kelgan. Asklepiy ruhoniylari - asclepiadlar bemorlarni davolash, diniy marosimlarni bajarish va
kasallik kechishi hamda davolash choralari yozilgan jadvallar tuzish bilan shugullangan.
Shunday qilib, asklepionlar tibbiy bilimlarning yig‘ilib borishiga va tibbiyotning rivojlanishiga
katta hissa go‘shganlar.

Yevropada sog‘lomlashtirish turizmining paydo bo‘lishini bronza davriga bog‘lash
mumkin. Bu davrda hozirgi Shveytsariyaning Sent-Morits hududida joylashgan shifobaxsh
bulogga ziyorat qilish haqgida ilk bor ma’lumot berilgan. O‘rta asrlarda ushbu bulog yonida
cherkov qurilgan bo‘lib, unga tashrif buyurish barcha gunohlarning kechirilishini ta’minlagan.
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1535-yilda shveysariyalik shifokor-alximik Paratsels Sen-Morits mineral suvini dunyodagi eng
yaxshisi deb e’tirof etib, uning podagra, revmatizm va buyrak kasalliklarini davolashdagi
samaradorligini ta’kidlagan.[9] Uyg‘onish davrida sog‘lomlashtirish turizmi rivojlanishda davom
etdi. Yevropada "SPA" (lat. salus per aquam - "suv orqgali salomatlik™) atamasi paydo bo‘ldi va
birinchi kurort "Ville d’Eaux" ("Suv shahri") zamonaviy Belgiyada tashkil etilgan. XVIII-XIX
asrlarda tibbiy va sog‘lomlashtirish turizmi tez sur’atlar bilan rivojlanib, ziyoratchilikdan
butunlay ajralib chiqdi va tijorat sohasiga aylandi. Bu davrda Cote d’Azur, Baden-Baden,
Deauville, Karlovy Vary, Axen va boshga mashhur kurortlar paydo bo‘ldi.

Osiyoda tibbiy- sog‘lomlashtirish turizmning rivojlanishi, birinchi navbatda, karvon
yo‘llari va shifoxonalarda sayohatchilarga klinik xizmat ko‘rsatish, shuningdek, xalq tabobati
usullarini qo‘llashga yo“naltirilganligi bilan bog*lig.

Ko‘plab dastlabki islom madaniyatlarida chet ellik sayyohlar foydalanishi mumkin
bo‘lgan sog‘ligni saglash tizimlari yaratilgan edi. Jumladan, 1248-yilda Qohirada o‘sha davrning
eng ilg‘or shifoxonasi - 8000 kishini sig‘dira oladigan Mansuri kasalxonasi barpo etilgan bo‘lib, u
irqi va dinidan gat’i nazar, chet elliklarni ham tibbiy xizmat bilan ta’minlaydigan maskanga
aylangan.[10]

O‘zbekiston hududida tibbiyot fani o‘rta X-XII asrlarda shakllangan bo‘lsa-da,
sog‘lomlashtirish turizmi XIX asrdan boshlab alohida yo‘nalish sifatida rivojlandi. O‘rta Osiyo
hududida topilgan mineral suvlar XIX asrning 70-80-yillarida rossiyalik kimyogar olimi
N.B.Teyx tomonidan o‘rganilib, ilmiy adabiyotlarda tavsiflangan. Uning mintagamizda
sanatoriy-kurort faoliyatining rivojlanishiga go‘shgan hissasi juda katta ahamiyatga ega. O‘rta
Osiyoning davolash mineral buloglari va shifobaxsh balchiglarining birinchi xaritasi esa 1912-
yilda rus geologi V. Veber tomonidan tuzilgan [11].

XIX asr oxiri - XX asr boshlarida Turkistonda Pedov, Arashon bulog, Oloy, Bolg‘ali,
Garm, Chashma, Qotirbulog, Zarkent, Qaynarbulog, O‘zchagsoyning shifobaxsh buloglari
aniglandi. O‘zbekiston hududidagi birinchi balneologik kurort 1881-yilda rossiyalik shifokori 1.
Bunin tomonidan Qo‘qon uyezdining Pedov tumanida tashkil etilgan. Keyinchalik, mineral suv
va balchig buloglari negizida ochilgan bu va boshga shifoxonalar harbiy sanitariya-gigiyena
stansiyalariga aylantirildi va 1917-yilgacha faoliyat ko‘rsatdi.[12]

O‘zbekiston Sovet ittifogi tarkibiga kirgan davrda sanatoriy-kurort faoliyati jadal
rivojlandi. 1919-yilda "Umumdavlat ahamiyatiga molik shifo maskanlari to‘g‘risida“gi dekret
imzolangandan so‘ng barcha kurortlar, suv va balchig bilan davolovchi balneologik shifo
maskanlari milliylashtirildi va "O‘rta Osiyo kurort boshgarmasiga birlashtirildi. Sovet
hokimiyati konsepsiyasida kurort va sanatoriylar "mehnatkashlar salomatligini ta’mirlash
ustaxonasiga aylandi. Kurort boshgarmasi tomonidan Semashko nomidagi Fizioterapiya va
sanatoriy-kurort davolash instituti professorlari va yetakchi mutaxassislari ishtirokida shifobaxsh
buloglarni o‘rganish bo‘yicha gator ekspeditsiyalar tashkil etildi. Ushbu tadgiqotlar asosida 1924-
yildan boshlab mintagada ko‘plab kurort tipidagi muassasalar: Farg‘ona vodiysidagi "Chimyon"
va "Jalolobod" kurortlari, Kaspiyorti mintagasidagi temir yo‘lchilar uchun "Mulla Qora" balchiq
shifoxonasi, Yettisuv tumanidagi "Issiqota,” "Yetti O‘g‘uz" va "Oq Suv" balneologik kurortlari
ochildi. Ikkinchi jahon urushidan keyin sanatoriylar va dam olish maskanlarining aksariyati
kasaba uyushmalari va tarmoglar tasarrufiga o‘tkazildi.

Sovet Ittifogida ichki sanatoriy-kurort faoliyatining eng yuqori rivojlanish davri 1960-
1980-yillarga to‘g‘ri keldi. 1980-yilda 23,2 million kishi sanatoriy-kurortlarda davolangan bo‘lsa,
dam olish magsadida sayohat gilgan sayyohlar soni 11,3 million kishini tashkil etdi. Bu esa aholi
orasida sog‘lomlashtirish turizmi ustunlik gilganligini ko‘rsatadi. Bunga uch omil sabab bo‘Idi.
Birinchidan, korxonalar xodimlarga imtiyozli yo‘llanmalar berib, ularning giymatini ijtimoiy
jamg‘arma hisobidan goplagan, ayrim toifadagi fugarolar uchun esa yo‘llanmalar bepul bo‘lgan.
Ikkinchidan, chet elga chigish imkoniyatlarining cheklanganligi ichki turizmning rivojlanishiga
turtki bo‘lgan , davolanish va dam olishni birlashtirgan sanatoriy va kurortlar esa eng ko‘p
ommalashgan. Uchinchidan, Sovet Ittifogining sog‘ligni saglash tizimi sanoat bilan chambarchas
bog‘liq edi: yirik korxonalar, vazirliklar va kasaba uyushmalari tasarrufida kasb kasalliklarining
oldini olish va davolashga ixtisoslashgan tibbiyot muassasalari va sanatoriylar faoliyat yuritgan.
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O‘zbekiston Respublikasi mustaqillikka erishgandan so‘ng sanatoriy-kurort sohasi
sezilarli o‘zgardi va hozirgi vaqtda respublika tibbiy turizm kompleksining tizimli elementi
sifatida faoliyat ko‘rsatmogda. Ushbu xizmat turini ko‘rsatuvchi tashkilotlar soni ko‘paydi,
sanatoriy va kurortlarning mulkchilik va tashkiliy-huquqgiy shakllari doirasi kengaydi, xizmat
ko‘rsatishning konseptual yondashuvi o‘zgardi. O‘zbekiston Respublikasi Prezidenti huzuridagi
Statistika agentligi ma’lumotlariga ko‘ra, 2022-yilda O‘zbekiston Respublikasi hududida faoliyat
ko‘rsatayotgan sanatoriy-kurort muassasalari soni 242 tani, o‘rin fondi 27.6 mingtani tashkil
etgan. Davolash-sog‘lomlashtirish turizmining davlat yalpi ichki mahsuloti tarkibidagi ulushi
2022-yilda 507,5 mird. so‘mni yoki 5,67% ni tashkil etib, 2021-yilga nisbatan 0,92% ga, 2020-
yilga nisbatan esa 3,52% ga oshgan. *

Davolash-sog‘lomlashtirish turizmi mohiyati hagidagi munozara tadgiqotchilar tomonidan
o‘nlab vyillar davomida olib borilganiga garamay, bugungi kunda ham dolzarbdir. Bu turli
mamlakatlarda turizmning ushbu shaklini idrok etishdagi farglar, davlatlarning iqtisodiy va
ijtimoiy rivojlanish darajasi, milliy mentaliteti, geografik joylashuvi, shuningdek, rekreatsion
hududlarda tagdim etilgan davolash resurslarining farglari bilan bog‘lig.

Sovet ittifogida sanator-kurort sohasi "poliklinika - statsionar - sanatoriy™ tizimining bir
gismi bo‘lib, kasalliklarning oldini olish, reabilitatsiya gilish va davolash bo‘yicha muhim
umummilliy funksiyalarni bajargan milliy madaniyat elementi hisoblangan . Shuning uchun sobiq
sovet ittifogiga kirgan mamlakatlar tadgigotchilarining (A. M. Vetitnev, Ya. A. Voynova,
Barchukov 1.S., Oborin M.S., Kamalova A.) tajribasini o‘rganishda sog‘lamlashtirish turizm
tushunchasining salomatlikning biotibbiy modeli va "tashxisga yo‘naltirilgan™ sog‘ligni saglash
tizimiga asoslangan o‘xshash talginlarni kuzatish mumkin. O°‘zbekistonlik tadgigotchilar
I.Tuxliyev, G.X. Qudratov [13], Z.Usmonova [14] o‘z asarlarida davolash-sog‘lomlashtirish
turizmiga nisbatan “rekreatsion turizm" atamasini go‘llaydilar va yashash joyidan tashqarida,
masalan, tabiatga, sanatoriylarga, kurortlarga turistik sayohatlarda dam olish orqali salomatlik va
mehnat Kkuchini tiklashga garatilgan deb talgin giladilar. Tadgigotchilar M.Q.Pardayev, A.T.
Mirzayev[15] sog‘lomlashtirish turizmini aholining individual va ijtimoiy salomatligi uchun
tabiiy va rekreatsion resurslar hamda milliy rekreatsion majmualardan ogilona foydalanishga
garatilgan "rekreatsion tizim" deb hisoblaydilar.

Xorijiy mamlakatlarda sog‘lomlashtirish turizmi tushunchasi "spa,” "wellness tourism,"
"wellbeing tourism" kabi atamalar bilan bog‘lig. Ushbu terminlarning har biri sog‘lomlashtirish
turizmini aniglash uchun ishlatiladi, ammo ular bir-biridan ba’zi farqlarga ega. Davolash-
sog‘lomlashtirish turizmi mohiyatini talgin gilishdagi bunday xilma-xil yondashuvlarni ko‘p
jihatdan dunyo mamlakatlarining lingvistik va madaniy xususiyatlari bilan izohlash mumkin.
G‘arb va Osiyo mamlakatlari olimlarining talginlarida "bemorga yo‘naltirilgan™ sog‘ligni saglash
tizimiga xos bo‘lgan va ma’naviy va ijtimoiy komponentlarni hisobga olgan holda
"biopsixosotsial” salomatlik modeli asos gilib olingan.

1-jadval
Sog‘lomlashtirish turizm turlarining mazmun-mohiyati?
Tibbiyot Sanator-kurort
Mezonlar turizr):]i faoliyati SPA Wellness Wellbeing
Sayohat
davomiyligi 7-20 14-21 1-7 1-7 1-14
(kun)
Davolash, Sanatoriy-kurort | Jismoniy va | Organizmning
tibbiy muassasalari ruhiy holatni | umumiy hola- .
aralashuvlar sharoitida axshilash tini yaxshilash Ruhan tiklash,
Sayohat . L y o y " |sog‘lom turmush
magsadi orqal! _ reabllltat3|ye_1 : relaksats_lya, stressni tarziga o*rganish
salomatlikni | sog‘lomlashtiris tanani kamaytirish,
tiklash h, kasalliklar parvarish kayfiyatni
profilaktikasi qgilish yaxshilash.

! O0’zbekiston Respublikasi Prezidenti huzuridagi Statistika agentltgi ma’lumotlariga asosan
2 Muallif tominidan shakllangan.
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Jarrohlik ama-
liyotlarini o‘t- Tabiiy
kazish, organ- davolovchi aAnxglr i\/((e)c:? Meditatsiya, | Turmush tarzini
Qo‘llanila | larni ko“chirib resurslar aromate¥a i’ 3 psixologik o‘zgartirish
digan o‘tkazish, (iglim, PIY&, | ho<shashtirish (qishlog
davolash murakkab shifobaxsh yotga, mla 55, usullari, yoga, turizmi),
omillari kasalliklarni | suvlar, balchiq), mineerrreTlasJ/\?lar dayving, poxodlar,
davolashning fizioterapiya, fitnes ’ syorfing parhez, detoks
tibbiy parhez
texnologiyalari
Sayohatchinin | Tabiiy davolash Dam olish,
g doimiy resurslari sog‘liq va tana Yashash tarzini
yashash joyida |yordamida tibbiy | go‘zalligini Turli stressli o‘zgartirish,
Sayohat mavjud _bo‘_l- aralas_h_uvla_rsiz saglash is_tagi, vaziyat_larni_ va foyo!ali o_d_atlarni
sababi magan tibbiy reabilitatsiya yugori ekologiyaning singdirish,
muolajani gilish yoki darajadagi salbiy ta’sirini zararli
olish, mablag® | kasalliklarning rohat va yengib o‘tish | odatlardan voz
va vaqgtni oldini olish xizmatdan kechish istagi.
tejash zarurati foydalanish
Tabiiy davolash Wellbeing-
. resurslari zonalar, (gishloq
Arzon yoki manbalari Wellness- hududlar, olis
'rlv_OJIangan yaginida SPA-otellar, otellar, ta_buy va yopiq
_Sayohat tibbiyotga ega joylashgan SPA-Klublar rekreatsmzn _ hududlar
joyi mamlakatlardag . zonalar (to‘gli o
PN sanatoriylar, | SPA-markazlar gadimgi
i tibbiyot kurortlar hududlar , ma’navi
markazlari - o‘rmonlar) Y
sanatoriy- kuchlar
profilaktoriylarr hududlari.

Turizm bozorida wellness va wellbeing konsepsiyalari kurort turizmini davolash
turizmining an’anaviy doirasidan chiqardi va ‘“gospital xizmat” ko‘rsatishning ifodalangan
falsafasini o‘zgartirib, welnes hamda wellbeing elementlarini taklif etilayotgan xizmatlar
paketining muhim gismiga aylantirdi. Ko‘plab mashxur kurortlar o°z faoliyatini klassik kurort
mazmunidan dam olish va welnes mazmuniga yo‘naltirildi. [16]

Xulosa va takliflar. O‘tkazilgan tahlillar shuni ko‘rsatadiki, davolash-sog‘lomlashtirish
turizmining rivojlanish jarayonida uning shakllari davolash-ziyorat turizmidan davolash-
profilaktika va undan keyin wellness va wellbeing turizmgacha o‘zgarib borgan. O‘zbekistonda
sog‘lomlashtirish turizmi tibbiy turizmning ajralmas gismi bo‘lgan sanatoriy-kurort faoliyati
asosida shakllanmoqda va reabilitatsiya-profilaktika yoki davolash-rekreatsion yondashuvga
tayanadi. Sanatoriy-kurort ishi fagat daliliy tibbiyotga asoslanadi, oliy va o‘rta tibbiy-
farmatsevtik ma’lumotga ega mutaxassislar tomonidan amalga oshiriladi. Sanatoriy va
reabilitatsiya sihatgohlarida reabilitatsiya va davolash muolajalarini amalga oshirish uchun
sanatoriy-kurortda davolanish tartibi, standartlari va klinik tavsiyalari asosida amalga oshiriladi.

XXI asrda insonlarning salomatlik, hayot sifati va davomiyligini oshirishga intilishi
tibbiyotning jadal rivojlanishiga va sog‘lomlashtirish turizmining rivojlanishiga turtki beradi.
Hozirgi bosgichda u insonning nafagat jismoniy, balki ruhiy va mental holatini ham hisobga
oladigan salomatlikning "biopsixosotsial" modeliga e’tibor garatmoqda. Ushbu takomillashuv
sog‘lomlashtirish turizmi sohasida xizmat ko‘rsatish tushunchasini tibbiy yondashuvdan mijozga
yo‘naltirilgan yondashuvga, "davolash-reabilitatsiya” paradigmasidan “profilaktika-sog‘lom
turmush tarzi" paradigmasiga o‘zgarishiga olib keldi. Zamonaviy bosgichda ushbu yondashuv
xizmat ko‘rsatish vositalariga wellness va wellbeing yo‘nalishlarga hos davolovchi omillarni
kiritish, yangi xizmat ko‘rsatish dasturlarini ishlab chigish, xizmat ko‘rsatish darajasini oshirish,
"farovonlik turizmi®ga mos keladigan yangi texnologiyalarni go‘llashni talab giladi. Shunday
qgilib, nafagat kasal odamlarning, balki amaliy jihatdan sog‘lom, iqtisodiy faol aholining ham
ehtiyojlari hisobga olinadi.
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Pa3BUTHUS O30POBUTEIBHOTO TYPU3Ma U 3BOJIOLIHS
ero CyIIHOCTH Ha MPOTSKEHUH BCEX HTalloB,
MIPOBEJICH CPAaBHUTENBHBIA aHAJIN3 CYIIECTBYIOINX
dbopM TypH3Ma, CBS3aHHBIX C (PU3HYECKHM,
[ICUXUYECKUM U MEHTAJIBHBIM 3J0POBbEM YEJIOBEKA
KuarueBble cjoBa: 300pOBbE, MEIULUHCKHN
TypU3M, O3JOPOBUTEIBHBIA TypU3M, CaHATOPHO-
KypOpTHasi JESTENbHOCTh, MPHUPOAHbIC JeueOHbIE
(hakTophL.

M.lIsrailova
The essence and history of development of
health tourism

Abstract. The article examines the history of
the development of health tourism and the
evolution of its essence at all stages of human
existence. Currently, a comparative analysis of
existing forms of tourism related to a person's
physical, mental, and emotional health has
been conducted
Keywords: health, medical tourism, health
tourism, sanatorium and resort activities,
natural healing factors.
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Dilshod Usmanovich Ruzmanov — Shahrisabz davlat pedagogika instituti mustaqil izlanuvchisi

TURIZMDA MADANIY-TARIXIY RESURSLAR SALOHIYATIDAN SAMARALI
FOYDALANISH USULLARINI TAKOMILLASHTIRISH

Annotatsiya. Ushbu magolada turizmda madaniy-tarixiy resurslar salohiyatidan samarali foydalanishga
takomillashtirishga ta’sir qiluvchi omillar tadqiq qilingan. Turizm va rekreatsion salohiyatni
shakllantiruvchi omillarning mintagaviy ahamiyatga ega ko‘rsatkichlari aniglangan va shu asosda
hududlarning turistik salohiyatini baholash uslubiyati taklif gilingan.

Kalit so‘zlar: turistik resurslar, madaniy-tarixiy resurslar, turistik salohiyat, baholash indikatorlari,
to‘yinganlik indeksi.

Kirish. Turizm sohasining muvaffaqiyatli rivojlanishi, avvalo, turistik resurslarning to‘g‘ri
aniglanishi va baholanishiga bog‘liq. Turistik resurslar sayyohlar e’tiborini jalb etadigan va
turizm xizmatlarini tashkil etish uchun xizmat giladigan tabiiy, madaniy, tarixiy, ijtimoiy hamda
boshga imkoniyatlar majmuasini anglatadi. Ularni xalgaro tasnif va mezonlar bo‘yicha baholash
turizmni strategik rejalashtirish hamda samarali boshgarish jarayonida muhim ahamiyat kasb
etadi.

Xalqaro tajribada turistik resurslar tabiiy, madaniy-va-tarixiy, ijtimoiy-igtisodiy, ekologik-
rekreatsion va axborot-ta’lim kabi asosiy toifalarga ajratiladi. Ularni baholashda Jahon sayyohlik
tashkiloti (UNWTO) ko‘rsatmalari, Turizm bo‘yicha hisob-kitoblarning (TSA) xalgaro
standartlari va Global Sustainable Tourism Council (GSTC) mezonlaridan foydalaniladi. Shu
tariga, sayyohlar soni va transport infratuzilmasi kabi aniq migdoriy ko‘rsatkichlar bilan birga
xizmat sifati, ekologik holat, xavfsizlik darajasi, madaniy merosni asrashga doir chora-tadbirlar
kabi sifat ko‘rsatkichlari ham inobatga olinadi. Baholash jarayonida turizmning atrof-muhitga
salbiy ta’sirini minimallashtirish, mahalliy jamoalar manfaatini hisobga olish, barqaror
rivojlanishni ta’minlash masalalari alohida e’tibor talab qiladi.

Mavzuga oid adabiyotlar tahlili. Jahon turizm tashkiloti ta’rifiga ko‘ra, turizm
salohiyatini puxta va har tomonlama baholamasdan turib, ushbu sohada magsadli dasturlar ishlab
chigish, mavjud turistik resurslardan unumli foydalanish, ularni muhofaza qilish va yanada
ravnaq toptirish giyin. Shu bilan birga, turizmni rivojlantirish uchun sarmoyadorlarni jalb qgilish
jarayonida ham resurs salohiyatini to‘liq hisobga olmaslik ayrim muammolarni keltirib chigaradi
[1]. Shu bois turizm salohiyatini baholash va mintaganing imkoniyatlariga mos turmahsulotni
shakllantirish ustuvor vazifalardan biridir. Ma’lumki, har bir hududda global, milliy, mintaqaviy
kabi turli migyosda baholanishi mumkin bo‘lgan turistik va rekreatsion imkoniyatlar mavjud.
C.Hall va S.Page yondashuviga ko‘ra, turistik-rekreatsion salohiyatni “turistlar sonining haqiqiy
ko‘rsatkichini ularning eng ko‘p bo‘lishi mumkin bo‘lgan darajasi bilan chegaralash” sifatida
tushunishadi [3]. Biroq, bizning fikrimizcha, bu ta’rif mazkur tushunchaning mohiyatini to‘lig
ochib bermaydi. Hozirgi kunda turizm rivojiga ta’sir etuvchi asosiy omillar ikki guruhga
bo‘linadi: tashgi (ekzogen) va ichki (endogen). Ekzogen omillar turizm taraqgiyoti bilan
to‘g‘ridan-to‘g‘ri bog‘liq bo‘Imasdan, turistik faoliyat ko‘lamiga bilvosita ta’sir ko‘rsatadi [4].
Ularga tabiiy-geografik, madaniy-tarixiy, demografik, ijtimoiy, igtisodiy, texnologik, siyosiy-
huquqgiy hamda ekologik omillar kiradi. Tabiiy, geografik va madaniy-tarixiy omillar sayyohlarni
jalb etishda alohida ahamiyatga ega bo‘lib, mazkur resurslarga boy mamlakatlar va mintagalar
ragobatda katta ustunlikni go‘lga kiritadi. Shu bilan birga, mualliflar guruhi izohiga asosan tabiiy,
rekreatsion va madaniy-tarixiy resurslarning turli darajadagi mavjudligi hududlarning mintagaviy
tabagalanishiga sabab bo‘ladi va turizm mahsulotini shakllantirish imkoniyatini yaratadi [5].
[jtimoiy omil turistik xizmatlar iste’molchilariga taqdim etiladigan imkoniyatlar (ijtimoiy
imtiyozlar va boshqgalar)da namoyon bo‘ladi. Atrof-muhit va ekologiya omili esa turizm
faoliyatini bevosita shakllantiruvchi tabiiy resurslar bilan chambarchas bog*lig.

R.Sharpley va D.Telferlarning fikricha, oddiy holda resurslar bilan ta’minlanganlik darajasi
turistik (madaniy-tarixiy) va rekreatsion (tabiiy-rekreatsion) resurslarning tarkibi hamda ular
ixtisoslashuvi asosida baholanadi [2]. C.Cooperga ko‘ra, atrof-muhit omillarining ta’siri hududiy
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ekotizimlarga antropogen bosim migyosi va ushbu ekotizimlarning unga bardosh berish gobiliyati
bilan belgilanadi [4]. Ma’muriy-hududiy birliklar darajasida C.Hall turistik va rekreatsion
resurslar jozibadorligini aniglash uchun ekspertlar fikriga suyangan holda balllar modelini
go‘llashni taklif etadi [3]. Turizm omillarini tahlil etishda anig va integratsiyalashgan
ko‘rsatkichlardan foydalanish magsadga muvofig bo‘lib, bu usul baholash jarayonida sub’ektivlik
darajasini gisqartiradi. Ya’ni, bir vaqtning o‘zida ko‘rsatkichning birlikdagi giymatini ham, uning
umumiy ko‘rsatkichdagi salmog‘ini ham e’tiborga olish kerak.

Tadgigot metodologiyasi. Turizmda madaniy-tarixiy resurslar salohiyatidan samarali
foydalanish jarayonida salohiyatga ta’sir qiluvchi omillar va ularning qiymatga ta’sir darajasi
tadgiq gilinganda induksiya va deduksiya, analiz va sintez, mantigiy yondashuv, guruhlash,
giyosiy tahlil usullaridan foydalanildi.

Mintagaviy turizm majmuasining iste’molchi omilini o‘rganishda so‘rov, kuzatish, tajriba
va modellashtirish kabi uslublar asosida olib boriladigan marketing tadgiqotlari muhim ahamiyat
kasb etadi. Turizm va rekreatsion salohiyatni shakllantiruvchi omillarning mintagaviy ahamiyatga
ega ko‘rsatkichlarini E.N. Karchevskaya [6] tomonidan taklif gilingan maxsus formulalar
yordamida hisoblash mumkin.

Tahlil va natijalar. Madaniy-tarixiy resurslar bilan to‘yinganlik indeksi quyidagi formula
(1) asosida hisoblanadi:

n

— ij
! mad —tarix. _iz_llKn .Vj (1)
Bu yerda | — I-ma’muriy tumanning madaniy-tarixiy boyliklar bilan to‘yinganlik

mad .—tarix.
ko‘rsatkichi,
K j-turdagi madaniy-tarixiy resurslar i-ma’muriy tumanning bilan ta’minlanganlik
koeffitsienti,
vj— indikatorning solishtirma og‘irlik koeffitsienti.
Ma’muriy tumanlarning madaniy-tarixiy resurslar bilan to‘yinganlik koeffitsientlari (2) va
(3) formulalar orgali aniglanadi:
n
2

Kij _ =l
G
va
K;j _ =l

@)

Bu yerda Klij va K;j — i-ma’muriy hududning j-turdagi madaniy-tarixiy resurslar bilan ta’-

j

minlanganlik koeffitsientlari, " w} — i-ma’muriy hududdagi j-turdagi obidalar (obyektlar) soni,
i=1
Qi — shu hududdagi barcha madaniy-tarixiy resurslari soni,
Q;j — hududda mavjud turizm katalogiga kiritilgan j-turdagi turizmga mansub madaniy-
tarixiy resurslar migdori.
Ma’muriy hududlarning tabiiy va rekreatsion obyektlar bilan to‘yinganlik ko‘rsatkichi

(4) formula asosida hisoblanadi:

tab.—rekrat.

Wi
| tab-rekrat. Z 6 * Vi (4)

i=1
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— ma’muriy hududning tabiiy va rekreatsion resurslarga to‘yinganligini

tab.—rekrat.
ifodalovchi ko‘rsatkich,
w, —ma’muriy hudud ko‘rsatkichining giymati,
vj — ko‘rsatkichning solishtirma og‘irlik koeffitsienti,
Q — viloyat ko‘rsatkichi giymati.

Turistik va rekreatsion faoliyat jarayonida eng ko‘p jalb etiladigan obyektlar — tabiat va
madaniyat yodgorliklaridir. Yuqoridagi ta’riflar asosida madaniy yodgorliklar shartli ravishda
besh guruhga ajratiladi: arxeologik obidalar; tarixiy obidalar; arxitektura yodgorliklari; san’at
yodgorliklari; madaniy meros yodgorliklari. Mintagada turizmni rivojlantirishda, aynigsa, turistik
va rekreatsion resurslarning ma’lum bir turlari bilan to‘yinganlik darajasini aniq ko‘rsatib
beradigan baholash usulidan foydalanish muhimdir. Quyida Samarqand viloyati ma’muriy
birliklarining madaniy-tarixiy resurslar bilan to‘yinganligini baholash natijalari keltiriladi. Bunda
viloyatdagi jozibali tabiily va tarixiy-madaniy obyektlar to‘g‘risidagi ma’lumotlardan
foydalanilgan. E.N. Karchevskaya [6] tomonidan taklif gilingan (1), (2) va (3)-formulalar
yordamida viloyat ma’muriy birliklarining madaniy-tarixiy resurslar bilan to‘yinganlik
ko‘rsatkichlari hisoblandi (1-Jadval).

1-jadval.
O*zbekiston hududlari bo‘yicha madaniy-tarixiy va tabiiy-rekreatsion indekslar giymati

Ne Hudud =

2) - —~ | =~ g

_ o< |3 g 18 1% |£

2 |93 &7 |=< S8 e |E |3

X w3 |£ |2 S22 ® |2 2

8 |2 E |2 |5 2| 5 | £ £

— e | | T EE|l 5 | & 5

S |ad S | @ |8 w |5 |& =

S ~ o Y | = 2

-~ I— -

=
1 | Toshkent shahri 20| 0| 30 60 0,0790 0| 15| 0,0600 | 0,1390
2 Toshkent vil. 30| 0] 10 40 0,0518 60| 10| 0,1120 | 0,1638
3 Samargand vil. 80| 3| 20 70 0,2047 40| 20| 0,1280 | 0,3327
4 Buxoro vil. 50 1| 15 90 0,1235 10| 12| 0,0600 | 0,1835
5 Xorazm vil. 401 1| 10 70 0,1013 0 8| 0,0320 | 0,1333
6 Farg‘ona vil. 30| 0 8 40 0,0492 80 8| 0,12800,1772
7 Qoragalpog‘iston R. 100 | 1 7 30 0,1263 100 5| 0,1400 | 0,2663
8 | Andijon vil. 510 8 10 0,0185 40 4 | 0,0640 | 0,0825
9 Namangan vil. 410 5 8 0,0129 30 3| 0,0480 | 0,0609
10 | Surxondaryo vil. 10| 1] 10 25 0,0608 50 5| 0,0800 | 0,1408
11 | Qashgadaryo vil. 15| 1| 12 30 0,0693 40 4| 0,0640 | 0,1333
12 | Jizzax vil. 6|0 5 10 0,0152 30 2| 0,0440 | 0,0592
13 | Sirdaryo vil. 310 4 5 0,0096 10 2| 0,0200 | 0,0296
14 | Navoiy vil. 7] 2 6 12 0,0781 10 2| 0,0200 | 0,0981

Bu yerda:

Q} (arxeol) — i-hududdagi arxeologik yodgorliklar soni (jami 400 ta).

Q? (UNESCO) — i-hududdagi YUNESKO merosi obyektlari soni (jami 10 ta).

Q; (muzey) — i-hududdagi muzeylar soni (jami 150 ta).

Q; (diniy) — i-hududdagi diniy-tarixiy obidalar soni (jami 500 ta).

I; — madaniy indeks. (1-formuladan kelib chiqib (2) va (3) usullar birikmasi). Hisoblanishi:
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Qj
Ii = (Q] U]>,

(UNESCO), v5 = 0,20 (muzey), v, = 0,20

U“M
I S
ol

bu yerda v; = 0.30 (arxeo), v, = 0.
(diniy).

e Tog* maydoni (x;') —i-hududdagi tog* hududlari maydoni (ming ga), jami 500 ming ga
deb olingan.

e Kurort (x?) —i-hududdagi kurort/ sog‘lomlashtirish maskanlari soni (jami 100 ta).

e T; —tabily indeks (4-formula):

T, = X —L % 0,60 x
£t~ \500 100

R; — umumiy salohiyat:

Ri ES Ii + Ti'
Shunday qilib, mazkur 1-jadval madaniy-tarixiy va tabiiy-rekreatsion resurslar bilan
to‘yinganlikni kompleks baholash uslubini ko‘rsatib beradi. Har bir hududning indekslari
aniglanganidan so‘ng, turizm salohiyatini aniglash, baholash va ustuvor loyihalarni tanlashda
muhim asos sifatida foydalanish mumkin.

Xulosa va takliflar. Ozbekistonda turizm resurslarini baholash va samarali foydalanishga
garatilgan quyidagi takliflarni amalga oshirish magsadga muvofiq:

1. Ragamli inventarizatsiya tizimini keng gamrovli shaklda joriy etish. Turizm obyektlari
haqida bitta markazlashgan, ragamli va multimediy ma’lumotlar bazasi yaratish muhim. Bu tizim
orgali har bir viloyat va tumanning madaniy-tarixiy, tabiiy, gastronomik va rekreatsion
obyektlari, ularning aniq joylashuvi, holati, tarixi va infratuzilma jihati hagida muntazam
yangilanuvchi ma’lumotlar yig‘iladi. Geoinformatsion tizimlar (GIS) bilan integratsiya gilingan
virtual karta yaratish, obyektlarning foto, video va 3D modellarini jamlash, shuningdek,
ekspertlar baholari va foydalanuvchi sharhlarini ham kiritish mumkin.

2. Ko‘p oflchovli baholash modellari va indekslardan samarali foydalanish. Turizm
resurslarining salohiyatini baholash uchun bir nechta ko‘rsatkichlar asosida integratsiyalashgan
modellar va indekslar ishlab chigish zarur. Jumladan, madaniy-tarixiy va tabiiy-rekreatsion
indekslar (masalan, I; va T;) asosida hududlar reytingini tuzish, ularni solishtirish va tahlil qilish,
har bir turizm obyektining ahamiyatini, infratuzilma sifatini, ekologik va madaniy ahamiyatni bir
necha ko‘rsatkichlar va solishtirma koeffitsientlar orgali baholash, ishlab chigilgan indekslar
asosida kelajakdagi investitsiyalar, restavratsiya, marketing va infratuzilma rivojlanish rejalarini
tuzish uchun eksperimental pilot loyihalar tashkil etish va ular natijalarini tahlil gilish imkoniyati
vujudga keladi.

3. Infratuzilma va xizmat ko‘rsatish sifatini yaxshilash. Turizm sohasining rivojlanishi
uchun infratuzilmani modernizatsiya qilish va xizmatlarning sifatini oshirish zarur. Jumladan,
transport, mehmonxona, rekreatsion obyektlar, qo‘rg‘onlar va ko‘ngilochar infratuzilmalarni
zamonaviy talablarga mos ravishda gayta tiklash va modernizatsiya qilish, turoperatorlar, gidlar,
ekskursovodlar va boshga xizmat ko‘rsatuvchilar uchun bitta sifat standartlari, sertifikatlash
tizimi va ta’lim dasturlarini ishlab chiqish mumkin bo‘ladi.

4. Barqaror turizm va ekologik monitoringni ta’minlash. Turizmning atrof-muhitga ta’sirini
minimallashtirish va barqaror rivojlanishni ta’minlash maqgsadida turizm obyektlaridan
foydalanish jarayonida ekologik normalar, me’yorlar va qoidalarni ishlab chiqish va qo‘llash,
ekologik monitoring tizimlarini joriy etish orgali turizm obyektlarining atrof-muhitga ta’sirini
doimiy kuzatish, energiya va suv resurslaridan ogilona foydalanishni nazorat gilish, yangi pilot
loyihalar, eksperimental zonalar va yashil turizm modellarini yaratish, shu orqgali ekologik
bargarorlik va milliy turizm salohiyatini oshirish kerak.

Ushbu kengaytirilgan takliflar O‘zbekiston turizm salohiyatini oshirish, madaniy merosni
saqlash va barqaror rivojlanishni ta’minlash magqgsadida mo‘ljallangan. Ular ragamli
inventarizatsiya va ko‘p o‘lchovli baholash, infratuzilma va xizmatlarning sifatini yaxshilash,

93



“CepBuc” HIIMHI-aMaJIuH )KypPHAJI 2025 iina 1-conn

ekologik monitoring va investitsiyalarni jalb etish kabi sohalarni oz ichiga oladi. Amalda ushbu
takliflarni tatbig etish orgali mamlakatning turizm salohiyatini oshirish, igtisodiy o‘sishga ta’sir
ko‘rsatish va mahalliy aholi farovonligini yaxshilash mumkin.

Foydalanilgan adabiyotlar ro‘yxati:

1. World Tourism Organization (2019). Tourism and the Sustainable Development Goals —
Journey to 2030. Madrid: UNWTO.

2. Sharpley, R. & Telfer, D. (2015). Tourism and Development: Concepts and Issues. Bristol:
Channel View Publications.

3. Hall, C. M. & Page, S. (2014). The Geography of Tourism and Recreation: Environment,
Place and Space. London: Routledge.

4. Cooper, C., Fletcher, J., Fyall, A., Gilbert, D., & Wanhill, S. (2008). Tourism: Principles and
Practice. Harlow: Pearson Education.

5. Middleton, V. T. & Clarke, J. (2012). Marketing in Travel and Tourism (4th ed.). London:
Routledge.

6. KapueBckass E.H.  Meroaudeckoe  oOeclieueHHe  PETHOHAIBHOTO  Pa3BUTUSA  H
npocTpaHcTBeHHOW auddepennmanum Typusma (Ha mpumepe [‘omenbckoit oGnacTh):
ABTopedepar guccepTaliii Ha COMCKaHUE yd. CT. KaHJ. reorp. Hayk. - Kanununrpaz, 2018. -
22 c.

A.Py3manoB
CoBepuieHcTBOBaHME MeTOA0B 3()PeKTUBHOI O
HCIOJIL30BAHUSA KYJIbTYPHO-UCTOPHYECKUX
pecypcoB B Typu3Me

AnHotanusi. B cratee paccMmarpuBaroTcs (BakToOpsl,
BOustomme  Ha  A(PQPEKTUBHOE  HCIOIB30BaHHUE
MOTEHIHANIa KYJIBTYPHO-UCTOPUUECKUX PECYPCOB B
TypusMme.  BBISBIEHBI  PErHMOHAJIBHO  3HAYMMBIC
nokazarend (pakropoB (GOPMHUPOBAHHUS TYPUCTCKO-
pPEKpEallMOHHOIO0 IOTEHIMana W Ha STOH OCHOBE
Mpe/IoKeHa  METOJUKAa  OLIGHKH  TYpPUCTCKOTO
MOTEHIHANa PETHOHOB.
KuiodeBsble cioBa: TypHCTCKHE pPecypChl, KyJIbTYPHO-
HUCTOPUYECKHE PEeCcypchl, TYPUCTCKMHA IOTEHIIHAJ,
MIOKA3aTeN1 OLEHKH PECYPCOB.

D.Ruzmanov
Improving the methods of effective use of
cultural and historical resources in
tourism
Abstract. The article examines the factors
influencing the effective use of the potential
of cultural and historical resources in
tourism. Regionally significant indicators of
factors in the formation of tourism and
recreational potential are identified and, on
this basis, a methodology for assessing the
tourism potential of regions is proposed.
Keywords: tourism resources, cultural and
historical  resources, tourism potential,
resource assessment indicators.

Nargiza Akbardjonovna Abduvaxidova — “Ipak yo‘li” turizm va madaniy meros xalqaro
universiteti mustaqil tadgiqotchisi

BARQAROR TURIZM RIVOJLANISHIDA MUAMMO VA IMKONIYATLAR

Annotatsiya. Maqolada bargaror turizm tizimini rivojlantirishdagi duch kelinayotgan ekologik, ijtimoiy,
igtisodiy muamollar tahlil gilinib, o‘rganilgan muammolar yechimini topishdagi istigbolli rejalar hagida
yozilgan. Turizm sohasi keltirib chigaradigan muammolar, ekologik zarar, madaniy merosning yo‘qgolishi,
bargaror turizmning nafaqat iqtisodiy, balki ekologik va ijtimoiy madaniy jihatlarni ham oz ichiga olib,
hozirgi davrda asta-sekin, bizning kundalik hayotimizga kirib borayotgani, tabiiy resurslarni tejash va
ogilona iste'mol qilish, bargaror rivojlanishda resurslarni kam sarflab, energiya tejaydigan yondashuvdan
foydalanishni rivojlantirish hagida ma’lumotlar berilgan.

Kalit so‘zlar: ekologik zarar, madaniy merosning yo‘qolishi, turizmdagi ekologik va ijtimoiy madaniy
jihatlar, tabiiy resurslarni tejash, resurslarni kam sarflash, energiya tejaydigan yondashuv.

Kirish. Turizm dunyodagi eng muhim va eng tez rivojlanayotgan sohalardan biriga
aylanmoqda. Lekin bu rivojlanish, aynigsa barqgarorlik masalalari hagida gap ketganda, o‘zi bilan
ko‘plab muammolarni olib kelmogda. Ushbu maqolada turizmning barqgaror rivojlanishi bilan
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bog‘liqg muammolar va imkoniyatlar muhokama gilinadi va turizmning iqgtisodiy, ekologik va
ijtimoiy ta'siri tahlil gilinadi. Turizmni rivojlantirishga bargaror yondashuv zarurligini ta'kidlaydi
va iqtisodiy farovonlik, atrof-muhitni muhofaza qilish va ijtimoiy adolat talablari asosida barga-
ror turizmni rivojlantirish uchun gabul gilinishi mumkin bo‘lgan ba'zi strategiyalarni o‘rganadi.

O‘zbekistonda hozirgi zamonda “Barqaror turizm” — so‘zi juda keng qo’llanilmoqda va
asta-sekin, bizning kundalik hayotimizga kirib keldi. Bu trend atama kundalik hayotda tabiiy
resurslarni tejash, ularni ogilona iste'mol qilish va barqgaror rivojlanish vositalarini go‘llashga
undaydi. Borgan sari odamlar energiya tejaydigan yondashuvdan foydalanishni afzal
ko‘rishmoqgda, chunki tabiiy resurslar gancha kam sarflansa, kelajak avlodga shuncha ko‘p
goladi. Shunga garamay, biz hali bu yo‘nalishda ko‘p ishlarni gilishimiz kerak, eng muhimi,
bugungi kunda investitsiyalarni jalb gilish, igtisodiy o‘sish, yangi ish o‘rinlari yaratish va hayot
sifatini yaxshilashga yordam beradigan ekologik bargarorlikni oshirishdir. Amalga oshirilgan
ishlar oxir ogibat, bugungi kunda boshlangan o‘zgarishlar, bargaror ishlab chigarish jarayonlarini
tezlashtirishga va ertaga ogilona foydalanishga yordam beradi. Biz hayotimizni yaxshiroq va
qulayroq gilishga intilayapmiz, bunga erishayapmiz. Bu intilishlarimiz esa kelajak avlodga sifatli
hayot kechirishlari uchun atfofdagi yashillikni saglagan holda qoldirishimiz kerak.

Birinchidan, bargaror turizm-bu tendensiya. Bugungi kunda butun dunyo nafagat turizm
sohasida, balki xizmat ko‘rsatish sohasida ham ishlaydi va barcha igtisodiy jarayonlarning, shu
jumladan biznesning bargarorligini ta'minlashga intilmoqda.

Biroq O‘zbekiston bu tendensiyalarga biroz kech go‘shildi. Ammo, eng muhimi, u Kirib
keldi va hozirgi paytda ushbu sohada ko‘plab kompaniyalar ishlamoqda. Bizda yashil
igtisodiyotni rivojlantirayotgani, bizga yetib kelgan tendensiya bugungi kun turizmning eng
muhimlaridan biriga aylanishiga va birinchi navbatda ragobatbardoshligimizni ta'minlash uchun
yaxshi xizmat gilmoqda. Bargarorlikning o‘zi nima?. Bargarorlik tushunchasi, umuman olganda,
sirtda yotadigan juda oddiy narsa aslida - bu biznesning va tabiiy resurslarimizning
bargarorligini, unga ehtiyotkorlik bilan munosabatda bo‘lishni ta'minlash, bu bugungi kunda
inson resurslarini rivojlantirish zarurligi hagida gapirish imkoniyatidir. Aynigsa, qishlog
turizmiga kelsak, biz ayollarning roli va ularni turistik xizmatlar ko‘rsatish sohasida ishlashlari
uchun resurslar bilan ta'minlash hagida ko‘p gapiramiz. Bu yerda juda ko‘p tarkibiy gismlar
mavjud, hayvonlarga ehtiyotkorlik bilan munosabatda bo‘lish, ammo asosiy tarkibiy gismlardan
biri, albatta, ogilona bargaror iste'moldir. Bargarorlik bizga nima berishi mumkin — bu bizga
ogilona bargaror iste'molni beradi. Bargarorlik bu yangi narsa emas, bargarorlik biz mohirona
foydalanishimiz kerak bo‘lgan vositadir.

Mavzuga oid adabiyotlarning tahlili. K.Kater (2018) Turizm va bargaror rivojlanish:
rivojlanish, globallashuv va uchinchi dunyoda yangi turizm. Teylor va Frensis. Katerning asari
turizm va bargaror rivojlanish o‘rtasidagi bog‘lanishni o‘rganadi. Rivojlanish va globallashuv
jarayonlari uchinchi dunyo mamlakatlarida yangi turizm shakllarini keltirib chigarishi hagida
mulohaza yuritiladi.

Fennell, D. (2019). Ekoturizm. Routledge. Fennellning "Ekoturizm" asari ekoturizmning
nazariyasi va amaliyotini chuqur o‘rganadi. Muallif ekoturizmni rivojlantirish uchun zarur
bo‘lgan asosiy prinsiplarni, uning ijtimoiy, igtisodiy va ekologik jihatlarini tahlil giladi. Asar
bargaror turizm amaliyoti orgali sayyohlikning atrof-muhitga bo‘lgan ta'sirini kamaytirish
imkoniyatlarini o‘rganadi.

Hunter, K. (Tahr.). (2002). “Kelajakdagi sayyohlik yo‘nalishlarini himoya qilish”. Jahon
turizm tashkiloti.  "Kelajakdagi sayyohlik yo‘nalishlarini himoya qilish” asari sayyohlikni
bargaror rivojlantirishning ahamiyatini ta'kidlaydi. Ushbu tahrirlangan kitobda turizm sohasidagi
muhim masalalar, jumladan, atrof-muhitni muhofaza qilish, madaniyat va mahalliy jamoalar
bilan alogalar ko‘rib chigiladi.

UNWTO (2017). Bargaror turizm sari. Global bargaror turizm hisoboti. Birlashgan Mil-
latlar Tashkilotining Jahon sayyohlik tashkiloti. UNWTOning "Bargaror turizm sari" nomli Glo-
bal bargaror turizm hisoboti 2017-yilda nashr etilgan va sayyohlik sohasida bargaror rivojlanishni
ta'minlash uchun tavsiyalar beradi. UNWTO ushbu hisobot orgali davlatlar va turizm industriya-
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sini bargaror sayyohlikka yo‘naltirilgan siyosatlarni amalga oshirishga chagiradi.

Weaver, D. (2014). Barqaror turizm: nazariya va amaliyot. Routledge. Muallif nazariy
asoslar va amaliy yondashuvlarni birlashtirish orqgali tahlil gilgan. Muhim strategiyalardan
misollar keltirgan.

JST (2018). Turizmning diggatga sazovor joylari, 2018 nashri. Jahon sayyohlik
tashkiloti. Hisobot turizmdagi madaniy meros obyektlari va obidalarning o‘rni, ularni igtisodiy,
madaniy va ekologik ahamiyati to‘g‘risida ma’lumotlar berilgan. Shuningdek, sayyohlik
yo‘nalishlari, eng ommabop joylar va sayohatchilar orasida umuman nimalar mashhur ekanligi
hagidagi ma'lumotlar berilgan.

Tadgigot metodologiyasi. Mazkur tadgigotda turizm sohasidagi barqgarorlikni
ta'minlash usullari o‘rganildi. So‘rovlar, intervyu va statistik ma'lumotlar orgali turizm joylari va
sayyohlar hagidagi hisobotlar o‘rganildi, tahlil gilindi.

Bu sohani rivojlantirayotgan barcha yangi tendensiyalar va standartlar analiz gilindi.
Turizm faoliyatini muntazam ravishda nazorat gilish, natijalarni baholanishi va o‘zgarishlar
monitoringi o‘rganildi. Tadgigot jarayonida qo‘yidagi usullardan: turizm sohasidagi
muammolarni va imkoniyatlarni aniglash uchun ma'lumotlarni tahlil gilishda - analitik, ekspertlar
bilan fikr almashish - muhokama, turizm faoliyati ishtirokchilari bilan intervyu o‘tkazish orgali
maqolaga ma'lumotlar yig‘ish — so‘rovnoma o‘tkazish, turizm sohasida iqtisodiy, siyosiy,
ekologik yo‘nalishlarni  o‘zaro bog‘ligligi va o‘zgarish jarayoni tahlil qilish usullaridan
foydalanildi. Bu usullar tadgigotda muammolar va imkoniyatlarni aniglashda samarali bo‘ladi.
Ushbu metodologiya turizm resurslarini samarali va bargaror foydalanish uchun kerak.

Tahlil va natijalar. Tadgigot natijalari shuni ko‘rsatadiki, O‘zbekiston turizmi
uchun gimmatli loyihalar zarur. Dastur mahalliy, milliy va mintagaviy darajada muayyan ekolo-
gik muammolarni hal gilish uchun, ekologik adolatni himoya gilishga garatilgan ayollar, yoshlar,
nogironlar va an'anaviy jamoalardan iborat faol va tashabbuskor guruhlarni tashkil etish va ular
bilan birga loyihalar yozishni tashkil etish lozim. Ushbu loyihalar O‘zbekistonda turizmni
bargaror rivojlantirish bo‘yicha Yevropa tajribasiga ega bo‘lishimiz kerak bo‘lgan jarayonlarni
boshlashi kerak. Loyihalar orgali biz o‘z bozorimizdagi soha mutaxassislari bilan hamkorlik
gilish imkoniyatiga ega bo‘lamiz va ushbu hodisaning barqgarorligini ta'minlashda faoliyat olib
boramiz.

Barqarorlik - bu tendensiya, bugungi kunda butun dunyo ushbu tendensiyaga intilmoqda.
Va, albatta, O‘zbekistonda faoliyat olib borishga va ishlashga giziqgan xalgaro tashkilotlarni
taklif qgilish orgali, xalgaro tashkilotlar mutaxassislari ushbu tushunchalarni, global miqyosda
amalga oshirish uchun oz resurslari, tajribalari va bilimlarini bizga sarflashlarini amalga oshirish
kerak. Dam olish maskanlarida audit o‘tkazib, mehmonxonalar va mehmon uylarida biznes
ganday darajada ketayotganini baholash va tahlil gilish kerak.

Turli xalgaro kompaniyalar bilan hamkorlikda sertifikatlashtirish bo‘yicha treninglar
tashkil etish va bargaror turizm sohasida sertifikatlangan auditorlarni tayyorlash kerak. Bunday
loyihalar yaxshi va gizigarli tajriba berib, yaxshi baholash imkonini beradi. Ekoturizm va
bargaror turizm sohasida faoliyat olib borayotgan barcha xodimlar va mutaxassislar sertifikat
olishlari kerak. Yana, eng muhimi, ofislarda, tashkilotlarda ish jarayonini tashkil etishda,
bargaror tushuncha prinsipial jihatdan bir xil omillar, energiya tejaydigan texnologiyalar,
plastmassa, agar u hamma joyda ishlatilsa, uni gayta ishlash uchun topshirishni tashkil etish va
ish yuritish materiallarini minimallashtirish kerak. Elektron hujjat aylanishini tizimlarda to‘liq
amalga oshirish kerak. Qayta tiklanadigan elektr manbalaridan foydalanish kerak. Hozirgi zamon
turizmida bu tendensiya rivojlana boshladi. Ko‘plab turoperatorlar axlatni saralashni boshladilar.
Sayyohlik agentliklari va turoperatorlarning eng asosiy vazifalaridan biri bu, ular o‘z faoliyati
davomida, tabiatiga va atrof-muhitga nisbatan insoniy va ogilona munosabatni boshlashlari kerak.
Bizda tarixiy va madaniy yodgorliklarning o‘ziga xos xususiyatlari juda ko‘p. Va ko‘plab
turmarshrutlar va ekskursiyalarni tashkil etish jarayonida, tashkilotchilar transportdan juda ko‘p
foydalanishadi. Barcha turkompaniyalar elektr transport vositalari bilan ta’minlanishini tashkil
etish choralarini ko‘rishi va tabiatni saglab golish uchun elektr energiyasidan foydalanishni
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ko‘paytirish kerak.

Turizmning ta'siri:

Hozircha turizm tabiatga ozgina zarar yetkazmoqda. Turoperatorlar sayyohlar uchun
marshrutlarni ishlab chigishda iloji boricha ko‘proq tabiat qo‘ynidadagi joylarni gamrab olishni
xohlaydi. Shu bilan birga turoperator hali ham tabiat qo‘ynidagi joylar ekologik toza ekanligini
hisobga olishi va tabiiy resurslaringizdan ogilona foydalanish kerak. Aslida, bu turoperatorlar
tabiatni muhofaza qilishni go‘llab-quvvatlashi kerak bo‘lgan juda muhim tomonlar, biz turizm
soha mutaxassislari turistik mahsulotlar zanjirini yetkazib beruvchilarga ta'sir gilishimiz kerak,
ularni ekologik yoqilg‘idan foydalanishga undashimiz kerak. Bugungi kunda soha mutaxassislari
tomonidan, mahalliy aholimiz madaniyati darajasining oshishi hagida gapirishimiz kerak, chunki
barqgarorlik birinchi navbatda axlat yig‘ishdan boshlanadi. Masalan, uy-mehmon egalari axlatni
ajratishni  xohlamaydilar va ular uchun axlatni darhol axlat mashinasiga tashlash qulay.
Mehmonxona, uy-mehmon egalariga axlatni ajratishni o‘rgatish va buni rivojlantirish kerak.
Mehmon uylar, mehmonxonalar egalaridan axlat qutisini talab gilmasligimiz kerak, ularda bu
talab doim ishlashi kerak.

Turoperatorlar esa, sayyohlar uchun tabiiy hududlarda tashkil etilgan turlardan keyin,
tabity hududlardan axlatlarini olib ketishlarini tashkil etishi lozim. Chunki obodonlashtirish
tashkilotlari ushbu axlatni 24 soat ichida uzluksiz olib tashlashni ta'minlay olmaydilar. Va bu
murosasizlik bizning jamiyatimizda ishlashi kerak.

Barqaror turizmni rivojlantirish:

Bargaror turizmni rivojlantirish - bu muhim tendensiya. Bu milliy bog‘larning
yaratilishi. Tabiatga hurmat. Bu atrofdagi muhitga minimal ta'sir ko‘rsatadigan sayyohlik
yo‘nalishlarini yaratishdir. Bargaror turizmni rivojlantirish mahalliy aholining hayot sifatini
yaxshilash, ish o‘rinlarini yaratish, ba'zi maxsus korxonalarni tashkil etish va mahalliy aholining
madaniyati va urf-odatlariga hurmat bilan munosabatda bo‘lishga garatilgan. Resurslardan
mas'uliyat bilan foydalanish, chigindilarni kamaytirish, atrof-muhitga ta'sirini kamaytirish va
ekologik mas'uliyatli sayyohlar sonini ko‘paytirish.

Turizmni bargaror rivojlantirish muammolari:

Atrof-muhitga ta’sir qilish orqali tabiatni ifloslanishiga olib keladi.

Ommaviy turizm tadbirlarini tashkil etishda madaniy merosimizni tijoratlashtirish orgali
uni yo‘q bo‘lishiga xizmat qiladi.

Ba’zi hududlarda igtisodiy foyda ulushini noto‘g‘ri tagsimlanishi orgali, daromadni kata
gismi tashkilotchi tomonga o‘tib, mahalliy aholi gisman daromad ko‘rishi mumkin.

Sayyohlik mavsumida, sayyohlarning katta ogimi kelishi oqgibatida, yo‘llarni tirband
bo‘lishiga, suv va energiyani ko‘p sarflanishi ogibatida resurslar tanqisligiga, infratuzilma bilan
bog‘lig ko‘plab muammolariga olib keladi.

Turizmni bargaror rivojlantirish muhim, lekin bu sohada yaxshi natijaga erishish uchun,
avval ko‘plab muammolarni bartaraf etish kerak. Rejalarni noto‘g‘ri rejalashtirilgani, moliyaviy
tomondan cheklovlarni mavjudligi, salohiyatni oshirishdagi kamchiliklar va manfaatdor
mutaxassislarning bargaror amaliyotlar to‘g‘risida yetarli tajribaga ega emasligi kiradi. Tabiatni
asrashni rivojlantirishni muvozanatlashni tashkil etish, aholida tabiat ne’matlarini adolatli
tagsimlashni ta’minlash va turizmni rivojlantirishda mahalliy jamoalarning faolligini oshirish
lozim. Barqaror turizm yaratayotgan imkoniyatlar ichiga, igtisodiy yangi imkoniyatlarni yaratish,
tabiatni va atrof-muhitni muhofaza qgilish, madaniy merosimizni asrab-avaylash kiradi. Bargaror
turizm, shuningdek, imtiyozlarni yanada adolatli tagsimlashga hissa qo‘shishi va garorlar gabul
qgilish jarayonlarida jamoatchilik ishtirokini rag‘batlantirishi mumkin.

Turizmni bargaror rivojlantirish imkoniyatlari:

Bargaror turizmni rivojlantirish orgali,atrof-muhit va bio xilma-xillikni asrash.

Qayta tiklanadigan energiya manbalaridan foydalanish orgali, chigindilarni boshgarish
dasturlarini ishlab chigish va barcha mahalliy ekotizimlarimizni go‘llab-quvvatlash kiradi.

Madaniy merosni saglashga hissa go‘shadigan turizm amaliyotlarini rag‘batlantirish.
Bunga an'anaviy hunarmandchilikni go‘llab-quvvatlash, muzeylar va mahalliy madaniyat hagida
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ta'lim dasturlarini ishlab chigish kiradi.

Mahalliy aholi o‘rtasida turli turistik tashabbuslarni joriy gilish orgali, mas'uliyatli
ijtimoiy dasturlarni ishlab chigish.

Sayyohlarning bir tekis tagsimlanishini tashkil etish va yangi turistik yo‘nalishlar xilma-
xilligini oshirish, uncha mashhur bo‘Imagan hududlarni aniglash va turistik destinaziyalarga
Kiritish.

Ishonchli, xavfsiz va sifatli xizmatlarni ta'minlash.

Sayyohlar uchun tashkil etilayotgan xizmatlarda yuqori standartlarga amal gilish.

Sayyohlar va hamkorlar bilan ishonchli ma'lumotlar bilan ishlashni tashkil etish.

Iste'molchilar bilan samarali hamkorlik gilish.

Turizm tizimida tadbirkorlik gilish uchun imkoniyatlar yaratish.

Bargaror turizm tizimi faoliyatini samarali tashkil etishda, samarali rivojlanish
strategiyasini ishlab chiqish.

Qonunchilikdagi ba’zi qonunlarga o°zgartirish Kiritish orgali yangilash, atrof-muhitni
asrash magsadida yangi standartlar va turistlar uchun o°zini tutish kodekslarni ishlab chigish.

Barqaror rivojlanish tizimini go‘llaydigan korxonalarni sertifikatlashdan o‘tkazish.

Turizmda sifatli, ishonchli, xavfsiz xizmatlarni tashkil etilishi, bargaror turizmni
muvaffaqiyatli rivojlantiradi.

Davlatimiz tomonidan oxirgi zamon tendensiyalari va axborotlar bilan mutaxassislarni
ta’minlab borishi, tadbirkor va sayyohlikni rivojlanishi uchun yaxshi sharoitlar yaratilishini talab
giladi.

Xulosa va takliflar. Ham farovon igtisodiyotni, ham atrof-muhitni muhofaza qgilishda,
ham ijtimoiy adolatni ta'minlay oladigan bargaror turizmni rivojlantirish, bu giyin masala. Ammo
bu masala, ayni paytda dunyo oldida turgan muhim muammolarni hal gilish uchun katta
imkoniyatdir. Hozirgi davrda turizm tizimi soha mutaxassislari, siyosatchi va davlat arboblari
turizmni bargaror rivojlantirishga doir muammolarni hal gilish va turizmdan keladigan igtisodiy-
ijtimoiy manfaatlarni oshirish uchun birgalikda harakat gilishlari kerak. Bargarorlikni ushlab
turish orgali, kelajak avlodlarimiz ehtiyojlarini buzilmaslikdan asrash uchun, bugungi
ehtiyojlarimizga javob beradigan ishonchli va rivojlangan bargaror turizm sanoatini yaratishimiz
mumekin.

Magola tadgiqoti shuni ko‘rsatadiki, atrof-muhitni himoya qilishni togri tashkil etish,
madaniyatimizni asrash va igtisodiy tomondan barqgaror bo‘lish, bargaror turizmni ta'minlashga
garatiladi. Turizmda ko‘payotgan bosimlar, muammolar, foydalanilayotgan resurslarning
ingirozlari ko*‘plab muammolarga olib kelishi mumkin.

Bargaror turizmni rivojlantirishda, bargarorlik ko‘rsatkichlarni ishlab chigish orgali
ekologik hisobotlar gilish. Sayyohlar uchun ishonchli turizmni targ‘ib gilish. Sohaga mahalliy
aholini jalb gilishga maksimal yondashish orgali, ularni manfaatlarini himoya qilish. Kichik
tadbirkorlikni rivojlantirishda mahalliy mahsulotlardan foydalanish.

Foydalanilgan adabiyotlar ro‘yxati:

1. Butler, R. va Hinch, T. (tahrirlar). (2007). Turizm va mahalliy xalglar: muammolar va
ogibatlar. Buttervort-Xaynman.

2. Kater, K. (2018). Turizm va bargaror rivojlanish: rivojlanish, globallashuv va uchinchi
dunyoda yangi turizm. Teylor va Frensis.

3. Fennell, D. (2019). Ekoturizm. Routledge.

4. Hunter, K. (Tahr.). (2002). Kelajakdagi sayyohlik yo‘nalishlarini himoya qilish. Jahon turizm
tashkiloti.

5. UNWTO (2017). Bargaror turizm sari. Global bargaror turizm hisoboti. Birlashgan Millatlar

Tashkilotining Jahon sayyohlik tashkiloti.

Weaver, D. (2014). Bargaror turizm: nazariya va amaliyot. Routledge.

7. JST (2018). Turizmning diqgatga sazovor joylari, 2018 nashri Jahon sayyohlik tashkiloti.
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H.A0ayBaxuaoBa N.Abduvakhidova
IIpo6ieMbl H BO3MOKHOCTH B YCTOHYHBOM Challenges and opportunities in sustainable
Pa3BUTHH TypH3Ma tourism development

Annoranus. Cratest mocBsmieHa mpobiemam wu | Abstract. The article is devoted to the problems
BO3MOXKHOCTSIM,  CBS3aHHBIM ¢  ycroiumBeiM | and opportunities related to the sustainable
pasButHeM Typu3ma. ABtop nmamnoii crateu | development of tourism. The author of this article
paccMarpuBaeT MPOOJIEMBI, c koTopeiMu | examines the challenges faced by the tourism
CTaJIKMBACTCS uHaycTpus — Typusma  Juig | industry to ensure a balance of environmental,
obecrieueHnH OaaHca SKOJIOTHYECKOM, conmanbroii | social and economic sustainability. The article
U OJKOHOMHMYeCKOW ycroitumBoctu. B cratee | highlights prospects and strategies for addressing
BBIZICJICHBI ICPCTICKTHBBI U cTpateruu s pemenus | challenges and achieving sustainable tourism
BBI30BOB u JOCTHKEHHS ycroiuuBoro | development.

TYPUCTUYECKOTO Pa3BHUTHSL. Keywords: sustainable tourism, environmental
KiroueBble cioBa: ycTOWYMBBI Typu3M, oxpana | protection, community involvement, responsible
OKpy)Karolieil cpemsl, BOBJe4YeHHE o0OmiecTna, | travel.

OTBETCTBEHHOE MTyTCIIECTBHE.

®apxoa AdguBaxunoBu4 bexknazapos — CamUCU, “Typusm” kadenpacu 10LEHTH,
Azu3za [lmpmamaroBaa MaxmynoBa — CamlCH, “Typusm” xadenpacu qoueHTH

MAMJIAKTAMM3 DKOTU3NMH BA MAJTAHUIT MEPOCUHHA KOMILITEKC
CAKJIALII XAMJIA MUHTAKAJIA DKOTYPU3MHHU PUBOKJIAHTUPHUILIA
T'EONAPKJIAPHUHT YPHU

AHHoTanus. Yimly Makoiaaa IOpTHMH3 SKOTH3UMHUHH, MaIaHWil MEPOCHHH CaKJIall/a, MaMIaKaTUMH3/1a
TYPHU3M COXAaCHHHHI HCTUKOOIUTH HYHAIUIIHN SKOTYPH3MHH PUBOXKJIAHTUPHIIIA TCONAPKIAPHUHT YPHU Ba
ponu KeHr EpuTrinud, Oy 6opaan MyaTU(IUK EHAAITYBIAPH WITApU CYpUIITaH.

KaauT cy3nap: 3KoTypH3M, FeoJOTHK pecypciiap, TeOTYpH3M, reoax00poT TU3UMIIAPH, TAPUXHUii-MaIaHuUiT
OoiinuKIap, KOsUTM OUTHKIIAp Ba MeTporiudIap, HHHOBALMOH TEXHOJIOTUsIIap, OMOIIOTHK XHJIMA-XUILITHK.

Kupum. Amwmn wkTHCOMMET Ba SIMIMI  TYPU3MHH PUBOXJIAHTHPHUIN IIAPOUTHAA
TYPU3MHHUHI WHHOBAIIMOH TYPJAPUHUHT PUBOXKIAHUIIM HadakaT yHH MabIyM OHp Xyayaaa
nuBepcuukanysuiamra, Oalkud TypUCTIAp Y4YyH ymOy XyIyIHUHT K03MO0aJOpIUTUHU
OLIMPHIITA XaM KapaTuirad. by kabu WHHOBAIIMOH TypJiapra TeoTypu3M KHpaiau, 0y yMyMuin
MabHOJA HOEO TeOoJOruK OO0beKTIap (EAropiaukiap)ra acocjiaHraH TabAUM TYPU3MUHHUHT
WyHamummm xucoOnmaHaau. XO3UPTd BaKTAa TEOTYpU3M AYHEHHHT KYTiad MamiakaTiapuaa
VCUITHU OOIIJIaH KEUYUPMOKIA Ba TYPHU3M COXACHHUHT MYCTAKWJ CEKTOPUHU MIAKJIAHTHUPHIITa
Ba PUBOXJIAHTHPUILTA XU3MAT KUIMOK/A.

['eOTypU3MHUHTI TapkuOMi KUCMU OYiaraH reomapkjiiap MHUHTAaKaHUHI T€0JIOTHK
MEPOCHHUHT OYT'YHTH KYHJa TapUX Ba KAMHATAATH aXaMHITH XaKuaa Xa0apIOpJIUKHU OIIHPUII
OpKaJii MaxaJUIMH axonura y3 MUHTaKacu OwiaH (axpiiaHuil TYHFYCMHU Oepajyul Ba yJIapHUHT
Xyaoyn OwnaH XamHadacouruHu KydalTtupaau. Xyayajiapaa rioban TeomapKIapHH TalTKuil
KWJIHII Ba PUBOKIIAHTHUPHII MAaXaJUTHH aXOJIMHUHT TeOTYPU3M OPKAJIM STHTU HIII KOMIapy OpKaIH
Japomaji MaHOalapyuHU SIPATUIIJIA, SKOJIOTHK Ba MabHABUN MaJaHUSTHHU FOKCAITHPHILIA MYXHM
oMm1 O0ynb XucoOIaHaIH.

['eoTypu3M 3KOJOTUK TYpU3MHHUHT OOIIKa Typiapu OuiIaH OUpramukaa PUBOKIAHHIIN
Maxa/UIMid axoJiura SHTH acoCHMi €KW KymnMMua JapoMaj; MaHOAJIapWHU TOMHIN WMKOHHHH
Oepaau, Oy dca UM YPUHIAPH COHUHUHT KYTaHUIINra Ba aX0Iu TYpPMYII JapakacuHU OOCKMYMa-
OO0CKHMY OLIMPHUILTA OJIUO KeJaIu.

Mag3yra ouja agadéuéraap taxymiam. MamiakaTUMu3Aa SKOTYPU3MHU PUBOKIAHTUPUILL
Macananapu O6yiinya Oup KaTop MKTHCOIYN OJIMMIIAPHUHT WIMHUHN HMILJIApHIa Ba TAAKUKOTIApUIA
keHr €putunrad. Xycycal, K.X.A6aypaxmonoB, M.P.bonrabaes, N.C.TyxnueB, M.T.AnumoBa,
E.B.I'onsrmeBa, M.K.I1apnaes, b.111.Cadapos, C.A.Ab6xyxamuaoB Ba OOIIKaJapHUHT TaIKHKOT-
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napuja ymoy macananap KeHT €pUTHIITaH.

Taxaua Ba Hatmxkanap. [eomapkiap — Oy Xap TOMOHJaMma anoxujga Myxodasza
KWJIMHAUTaH, aHuK Oup Makomra sra Oynran xynayn 6ynmmuo0, ymoOy xyayana EpHuHT reoiorux
TapuXy, Maxauil JaHAmapTIaApHUHT IIAKIUIAHWIIN, SKCIPECCHB T'€OJOTHK IaKJUIaHUIILIAP
xamaa Kaswima (ayHa KaTiamiapud aHWK HaMo€H Oynamu. ['eomapkiap HadakaT TeoJIOTHK
MEeBbPOCAUp, OalKi OMOJOTHK TYpPJapHUHT SIIAll KOiH, y3apo OOfIaHraH SKOTH3MMIIAp Xamza
MaMJIaKaTUMHU3 MaJaHui Ba TapUXHUW MebpocHIaup. byHJaH TalkKapu reonapkjiap MUHTaKala
SKOTYPU3MHU PUBOKIIAHTUPUII YUYH KyJIall IapOUTIIap sipaTaiu.

Xo3upaa xaxoHHUHr 48 Ta mamiakatuga 195 ta FOHECKO rno6an reomapk-nmapu
maBxya. lllynnan ABcrpusna- 3ta, benrusina- 1ta, bpasunusna- Sta,Kanaga- 5 ta, Xuroiiaa-
40, Gunnsunusna- 4 ta, @pannusna- 7 ta, ['epmanusga- 8 ta, Ungonesus- 10 ta, pon (Mciom
Pecniyonukacuna)- 3 ta, Utanusiga- 11 ta, SAnonus- 10 Ta, Kopest Peciydnukacuma- 5 ta, Poccus
®enepauusicu- 3 ta, bytok bpuranus Ba llumonuit Upnanaus bupnamran Kupommuru- 9 Tta
KOJIraH Mamuia-KaTiiapaalTa Ba 2TajaH Talikuil KHJTMHTaH ",

FOHECKO Tapkubuna 6ynran riioda reonapkiap reojioruk JanamadTiapHu udoa-
JIOBUM Ba Maxaumii TamabOycrmap acocujga Oapkapop MHHTAaKaBU PHBOXKJIAHMIIUTA EpJam
OepyBUM XyAy[Jlap XUCOOJaHATU. YJap HMKJIMM Y3rapuiid Ba TaOuuii odariap MyaMMOCHUHHU
Ky3aTulI Ba XabapAOpJIMKHY omupuiira Epaam oepaiu.

Typnu xun nanamadTiIapu, IEOJOTHK XWUIMa-XWUIMTH, HOE0 MaJaHUATH Ba TaOuui
pecypciapura sra 6yiaran MaMmjaaKaTUMU3 I7100all reomnapkiap TAPMOFUHUHT OUp KUCMU OVIIHIIN
yu4yH JKyda Kynail mapoutiapra sra, xyayarna FOHECKO xomwuitnuruna Kaxon wmepocu
MakoMura sra OVyiraH Typiu TEOJOTHMK OOBEKTIap axpaiMmac KeHT xyaymiap cudaruga
Myxoda3a KHIUHUIIA MyMKHUH.

By V36ekucTonna riobai reonapkiap TAPMOFH JACTyPHHH KyJLIaG-KyBBaTJIall acoCHIa
MamiIakaTUMU3HU Mapkasuii Ocué MUHTaKacuaa Typu3M COXacH pUBOXKJIAHTAH WIFOP AaBiiaTra
alllaHTUpHIl UMKOHUHH Oepamu. ['moban reomapkiap Oapya SKOTH3UMIIADHUHT Ba MWHCOHHUHT
nanamadT OuiiaH ¥3apo TabCUPUHUHT aCOCUJTUP.

Xo3upru maiitaa Y30eKHCTOHHMHI YIKaH TYpU3M CAOXMATH aBBANO, KaJMMHIil
IMBWINM3AIMS Ba MaJaHUATIAp, Kosjapaard OUTHK Ba meTporymduap, OeTakpop Tapuxuii
oOuaanap, MOAAUNM Ba HOMOJAWM MaJaHUW EArOpiHKIap Xam1a MEbMOPUYUIUKHUHT aK0iNO Ba
GeTakpop HaMyHAIapy OYIraH KaipHsTiIap OWIaH GenrmiaHamd. Y30eKHCTOH NIyHAai yiKaH
TYpU3M cajJoxXusiTra sra Oynummra kapamacian xyayaidapuna Oy kxabu FOHECKO rmob6an
reomapkiapu MaBkKyl dMac. AMMO Y3GeKHCTOH XyAy[Iapuia >KOMNAIITaH —IeOTyPUCTHK
o0BEKIap HETWU3MJA SIHTH TeolapKiap TAIIKWI KWW UMKOHHUSTIApH MaBxkyn. ['eonorus Ba
MUHEpaJl pecypciap JaBiaT KyMUTacu Komujaarn MuHepan pecypciap WIMHH-TaJKUKOT
MHCTUTYTH TOMOHHJIAH MIITA0 YMKKAH XyJIocack Oyitnda Y36eKHCTOH/a Fe0TypH3MHH KyHHaru
Xy[ysiapaa puBOXKIaHTUPHII MyMKHH (1-kaaBai).

1-xansan
V36exuncron XYAYAJApuAA reonapkJaap TaKWJI KHJIMI HMKOHUSATIAPU MaBxKy/l 0VJran
Te0TYPUCTHK 061>e1cTJIap2

T/p | F'eoTypucTHK 00bEKTJIAP Koilsianrysu Ba Ma3MyHHU
1. bemrrena xynynu By epna maneoren maBpumaru (50 MuTH. Wun ONAMH) YCHUM-
JIMKJIAPHUHT acJl XOJIU/1a TOIITa aiJIaHTaH KOJAUKIApU MaBK Yy
2. Aéz-kanba Kopakanmorucron PecnyOnukacuma koinamrad o0beKTaa

«TOII YPMOHJIAPUMHUHT TEPWIraH KOJNAMKIAPH, KyHH Mel
JaBpH  YCUMIIMKJIAPUHUHT  ToOIra  aljlaHraH  TaIlK{
kypununuiapu (100 MuH. Wyl 0NJIMH) MaBXKyJ

! Cadapsn A.A., Gupcosa A.B. Kyurypckuii ['eonapk: ycIoBHsS CO3IaHHS U HX COOTBeTCTBHE TpebosanuaM KOHECKO / Typusm
B riry6une Poccuu. Coopuuk Tpynos 111 Mexaynapoanoro HaydaHoro cemunapa, 2014. C. 153-159.
2 TaAKMKOT HATHKACKH/A YIIOY %aaBal Myasnid) TOMOHH/IAH TAKOMHILTAIITHPHILIH.
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3. YT 1opT rarocu By epna xarra cyB XaB3aJapuMHUHT KypHUIIM HaTHXacuia
XalKaulap KYpUHMIIMHMA OJITAaH IHAKIap MaBxkyd. YOy
00BeKT KalHO30M nmaBpuma (21 MIH.MMI OJJWH) KypuUTraH
JICHTU3HUHT Tark XUcoOIaHa 1

4, XHCOop TH3Ma TOFJIapH Kanyouit-FapObuii Tusmacuma >xoinamran OymmubO ropa, OVp,
najgeoreH Ba HeoreH naspiapuaaru (1,8-19,9 muH. iinn onauH)
KOJITUKJIAPHU ~ KypcaTyBu4M HOEO TEOJIOTMK KecuM. by
TaBPJIAPHUHT KOJJIMKIAPH KETMa-KeT XYAIU Tajepes XOoJuaa
KOHWTamrad, 6eTakpop KYpHHHMIITA 3ra

1996 iinnna ['eonorus dhannapu Xaakapo yrIIMacd TOMOHHIAH
Kuto6 nmaBnar reonorusi KYpUKXOHACH >KaxOH cTpaTUrpadus
ATAJIOHU KYHU JIEBOH DM SIPYCH KYHH Yerapacu CTaHIapTH EKu-
«Global Stratotipe and Point» rmo0an cTparoTuil 4erapacu

HYKTaCUHHHT COXMOU Ba CaKJIOBUHCH cudaruma TaH
5. | Kwuro0 reojoruk gaBiaT | OJIMHIW.YHHUHT KECHMJIAPU KYPHKXOHAra XajJKapo MaKoM
KYPUKXOHAcCH Oepunuiura acoc 0ynau. 3aH3mi0an colnHuHr kecmacu KyitH

JleBoH naBpu DM sIpyCcH KyHH uerapacHMHUHT IyHE Oyiinda
cTpaTurpaduk TaJOH-CTaHIAPTH XUCOOJaHa U

6. CaHrmxyMoH1aru HaBowuii Bunoatn Xatupuu TyMaHUJaru OJMMIIAPHUHT XyJOca-
TeOpaHyBYH TOIII napu Oyiinuya TomHUHT orupnurd 300 TonHa. Mybxu3amuru
IIYHJAKH, - YHU €1 6012 XaM KUMUPIATHITH MyMKHH

7. | Capmuiicoii apxeonoruk | Koparor TorunuHr sxanyOuit éubarpunaru Hyporta Tormapuaa

MaKMyacHu My3eH- Komamran ymoOy napa HaBowii maxpuman 40 kuimomerpya
KYpUKXOHAcCUIaru Y30KIHK/a XKoitnamras. CapMHUIICcoil Y30eKHCTOHHUHT TapuXHii
nerporaudaap Ba JIaHAMA(T ceHcaluscu €0 HOMIIAHMII XYKYKHUHH OJIFaH
nerporpudaap — OYMK TOII O3JapuAaH VHWIraH KaJuMUi

tacBupiap tydaiinu onrad. Onumiap CapMHUIIICON TapacUHUHT
20 kuiomerp KBagpar Maigonuga 10 MuMHra  SKWH
nerpormudaapan  tonraH. OIUMIAPHUHT — TabKUJIAIIAYA,
KaJIMMT'H OJaMJIAPHUHT WIIK MaH3UJIFOXJIApH MAalIeOoNUT AaBpUaa
artnan CapMuIIIco¥ gapacuja naijao Oyiraxn

JKafBan MabIyMOTIApUIAH KYPHUIIMMHU3 MYMKHHKH, Y36eKHCTOH Xyay/miapuaa Oy kabu
reosioruk oOwvexTiap Haouit BunostuHuHr Hypora Ba XaTupuu TyMmaHiapjaa dKoinamras
Capmuiicoil  apXeojoruKk  MaXmyacH  My3eW-KYpUKXOHacuaara  mnerpornuduap  Ba
CanrmxyMoHJaru TeOpaHyBUM TOII HETM3HMJa T'€OTYpU3M CaMapaJopiUTruHU OLIMPHILAA SHIH
WyHanum OYnTaH TeoNapKIapHU TallKWI KWJIWII Ba PHUBOX-TAHTUPHUIN y4yH Oapya acoc
Oopnuruaan ganonat 6epMoka.

['eonapkiiap reojoruk Mepoc Ba XYAYJHUHI TaOMUN Ba MaJlaHUNW MEPOCHHHUHI OOIIKa
Oapua KMXaTiapu ypracujaaru aloKalapHU parOaTiJaHTUPHII OWaH OMpra, reoJIOTUK TY3HIIUII
V3UHUHT penbedu Ba AaBOM dTa€Trad reokapaéHiapu OWIaH Oapya SKOTH3WMIIAP YUyH XaMa
MHCOHUSAT YYyH acoC SKaHJIMTMHHM aHUK Kypcatu® Oepamu. Mucon y4yyH, reojJoruk-cTpykTypa
TY3WIUIIU OuiaH OeNruiaHajuraH peiabed HKIUM XycycusiTiapu OwiaH Oup KaTtopaa, ¥3
HaBOaTHAa MabiIyM OHOJIOTHK TypJiap YUyH SIIall )KOWIApHHU OJAMHAAH Oenrmnad 6epanu €ku
V3UHUHT TEOJIOTMK XYCYCHUATIapU Ba UKIUMH Tydailin MabiyM YCUMIMK AYHECHHUHT
MaBXYyJUINTY yYyH IApOUT sIpaTaaH.

['eomapk Tabumii 00BEKTIIAp, MOIAMN MagaHWUN OOBEKTIApPH Ba Teomapkiap XyIayauaa
coaup Oynmanuran Tabuuii skapaéHnapiaH nbopar Oapya 3KOTU3UMIIAPHH T00an (MHTErparus-
JaIraH XoJa) cakjam yuyyH acocaup. I'eomapkiap Oapua TaOuuii Ba MaJaHUA KaJpHUSATIApPHU
Xap TOMOHJIaMa Myxo(dasza KUJIHII Ba SIXJIUT OOMIKApHUII XYAYAUIUP. [ 'eonapkIapHUHT MyXUM Ba
acoCHil KOMIIOHEHTH XYAYIHMHI TeoJIoTHscH XxucoOimaHanu. ['eonorus peranaa penbed,
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TEOJIOTUK KeCHMIIap, MaJeOHTOJIOTHK KecMaiap Ba TONMWJIMAiap, ajJoxuaa penbed maxiiapu Ba

axonu6 nanamadTiap, ropaap, KOHJIAp Ba €OJOTUK Ty3WIMajap Ty yHUIAIH.

FOHECKO wme3onnapura kypa, reonapk Xyayauaa ca€xjap Ba TaAKUKOTUUIAPHU Y3UTa
XKaJib 3TauraH a)Xonnod reosIOTUK Ty3uiIMalnap OYIuIIM Makcaara MyBOQUKIUD.

Xynoca Ba Takamdaap. FOkopuparmnapian Kenmb 4YMKKAH XONja, Y30eKMCTOHIA
daonuaT ropuTa€rraH anoxuaa Myxodaza KWIMHAAWraH Tabuui Xyqaymiap —Xakujard
MabIyMOTap 0a3acHHU MIAKIUTAHTUPUII Ba TAOUU XynyLIapHH OOIIKAPHIIAA paKaMIaIl THPULI
TEXHOJIOTUSICUHU MyBa((HaKUITIN KOPUN KWIMII YUyH TyHE aManuéTuia KeHI KYJUlaHuIaéTran
reoax0opoT TH3UMIIApUAaH (HoiaaTaHUII TaKIu( KATUHAIH.

'ecaxOopoT TH3UMIApU XYAyIU-MYBOMUKIAMITUPWITAaH MabJIyMOTIApHU  TYILUIAII,
cakjaml, KaiTa HIUIAl Ba Kapop KaOysn KHIWINra acociaHraH TH3uM XucobmaHaau. KeHr
TapMOKJIM Te0ax00pOoT TU3MMIIAPUHY IIAKIIAHTUPUII 00M MagaHUi-Tapuxuii Ooinukiap Ba HOEO
TaGuUuil CaNoXUATra 3ra Y36eKHCTOH Ba YHHHT XyIYUIApH Yd4yH PaKaMIAIITHPHUIIHMHT aMasIHit
MacalaJapuHK Xall KHJITHII 1aBp Tanabu xucoOnanaan. ByryHru kyrma Y36eKHCTOHHUHT acocaH
OMOXMJI-MaXWUIMTHHU Cakiad KOJHWII Ba NIy WYHANWIIAA TAIIKWI KWJIMHTaH KyNTruHA
KYpHUKXOHaNap, 3aKa3HUKIIAp Ba MUJUTHI Mapkiapua OOMKapyB caMapaJopJIuTrUHU OIIHPUII
Makcaaua reoax0opoT TH3UMHIAH camapaiy (olJalaHuII TaBCUsT KUITHHA/IH.

V36exucron Pecriy6nmkacu Basupnap MaxkamacuHHHT KapopH acocuparn 2019-2028-
fiunmmap gmaBpuma  Y3bekucroH Pecny6nmkacuia  OMONOTMK — XMJIMA-XHJUIMKHH — CAKJIAl
CTPAaTerMACHHM aMaira OIIMPHUII MAaKCaIuaa, Y30eKHCTOHIA (DAoNMAT FOPUTAETIaH aloXHia
Myxohaza KwiMHaguran TaOuuii Xyayajiap Ba JIOWMXaJAIITHPWIAETTaH TeonapKIapHH,
KyMJlaaH, TaOuuii Xy ayuiapHu OOMIKapUIAa paKaMIallTUPHIL TEXHOJIOTUACUHU YKOPHUH KUITHIIT
YU4yH re0ax00poT TH3UMHUHU UIUTA0 YUKW TAaKIH( KUITHHAIH.
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F.Beknazarov, A.Makhmudova
The role of geoparks in the comprehensive
conservation of the ecosystem and cultural
heritage of our country and the development
of ecotourism in the region

®.bexknazapoB, A.MaxmyaoBa

Pojib reonapkoB B KOMIIJIEKCHOM COXPaHEHHH

IKOCHUCTEMBI M KYJbTYPHOI'O HACJIeIHs HAIIeH
CTPAHbI U PA3BUTHHU IKOTYPU3MA B peruoHe

AHHoTanus. B n1anHo# cTaThe paccMOTpeHa poJib
TE€ONapKkoB B COXPAHEHUU DSKOCUCTEMBI, KYJb-
TYPHOTO Haclie[Ihsl KaK NEPCIEKTUBHOIO HaIpas-
JICHHUA TYPUCTHYCCKOT'O CCKTOpa Hamren CTpaHBbI.
KuaroueBble cj1oBa: 3KOTYpU3M, T€OJIOTHYECKUE
PECYpPCHI, TeOTYpU3M, TeONH(OPMAIUOHHBIE CHC-
TEMBI, HCTOPUKO-KYJILTYPHBIE PECYPCHI, HACKAJIb-
HbIC HaAIIMCU U HGTpOI‘JII/I(i)BI, MHHOBAITMOHHBIC
TEXHOJIOTHH, OMOJIOTHYECKOE pa3HOOOpasue.

Abstract. This article examines the role of geo-
parks in preserving the ecosystem and cultural
heritage as a promising area of the tourism sector
in our country.

Keywords: ecotourism, geological resources,
geotourism, geoinformation systems, historical
and cultural resources, rock inscriptions and
petroglyphs, innovative technologies, biological
diversity.
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Aziza Javaxirovna Mir-Djafarova — Samargand igtisodiyot va servis instituti assistenti

IQTISODIYOTNI RAQAMLASHTIRISHDA TURIZM VA MEHMONXONA
XIZMATLARINI TASHKILIY-1QTISODIY MEXANIZMINI TAKOMILLASHTIRISH

Annotatsiya. Ushbu maqolada igtisodiyotni ragamlashtirish jarayonida turizm va mehmonxona
xizmatlarini tashkiliy-igtisodiy mexanizmini takomillashtirish masalalari tahlil qilingan. Ragamli
texnologiyalarning turizm sohasiga ta’siri, zamonaviy tashkiliy-igtisodiy mexanizmlar va ularning
samaradorlik darajasi o‘rganilgan. Shuningdek, Oc‘zbekistonda turizm va mehmonxona sohasida
ragamlashtirish jarayonining joriy holati tahlil gilinib, amalga oshirilgan islohotlar va tadbirlar keltirib
o‘tilgan.

Kalit so‘zlar: ragamli igtisodiyot, turizm, mehmonxona xizmatlari, ragamlashtirish, tashkiliy-igtisodiy
mexanizmlar, onlayn xizmatlar, elektron tijorat.

Kirish. Bugungi kunda iqgtisodiyotni ragamlashtirish jarayoni jahon miqgyosida jadal
rivojlanib, turizm va mehmonxona xizmatlari sohasi ham ushbu jarayondan chetda qolmayapti.
Ragamli texnologiyalarning keng joriy etilishi xizmatlar sifatini oshirish, mijozlarga qulaylik
yaratish hamda biznes jarayonlarini optimallashtirish imkonini bermoqgda.

O‘zbekiston Respublikasida ham turizm infratuzilmasini rivojlantirish va ragamlashtirish
borasida qator islohotlar amalga oshirilgan. Xususan, “Raqamli O‘zbekiston — 2030~
strategiyasida turizm sohasini rivojlantirish, mehmonxona xizmatlarini ragamlashtirish va
xizmatlar samaradorligini oshirish bo‘yicha aniq chora-tadbirlar belgilangan. Shu bilan birga,
mehmonxona va turizm xizmatlarini modernizatsiya qilish, elektron to‘lov tizimlarini keng joriy
etish va sun’iy intellekt texnologiyalaridan foydalanish muhim yo‘nalishlar sifatida ko‘rsatib
o‘tilgan. Shu sababli, turizm va mehmonxona xizmatlarini tashkil etishda ragamli
texnologiyalarni go‘llash, ularning igtisodiy samaradorligini oshirish va xalgaro tajribani
o‘rganish masalalari bugungi kunda dolzarb ahamiyat kasb etmoqda.

Mavzuga doir adabiyotlar tahlili. Ushbu mavzuda xorij olimlaridan R. Law, R.
Leung, D. Buhalis [10], U. Gretzel, M. Sigala, Z. Xiang, C. Koo [11] kabi olimlar ilmiy
izlanishlar olib borayotgan bo‘lsa, yurtimiz olimlaridan N. Abdulbekova [8], M.X. Xamitov [8],
K.A. Sharipov’, A.A. Abduvaliyev, O.Ch. Pardayev’ kabi olimlar mavzuning ahamiyati va ilmiy
jihatlarini yoritishda katta hissa go‘shmoqdalar.

Tadgigot metodologiyasi. Mazkur magolada iqgtisodiyotni ragamlashtirish sharoitida
turizm va mehmonxona xizmatlarini tashkiliy-igtisodiy mexanizmlarini takomillashtirish
bo‘yicha ilmiy tahlil amalga oshirilgan. Tadgiqgot jarayonida SWOT tahlil, tagqoslash, induksiya
va deduksiya, iqtisodiy-statistik usullar qo‘llanilgan.

Tahlil va natijalar. Zamonaviy dunyoda ragamlashtirish barcha igtisodiy tarmoglarda
tubdan o°zgarishlarni keltirib chigarmoqda. Aynigsa, turizm va mehmonxona xizmatlari sohasida
bu jarayon tez sur’atlar bilan rivojlanmoqda. Ilgari sayohatchilar uchun mehmonxona band qilish,
transport xarid gilish yoki sayohat yo‘nalishlarini rejalashtirish uzog va murakkab jarayon bo‘lsa,
bugungi kunda ushbu operatsiyalar atigi bir necha dagigada onlayn rejimda amalga oshirilmoqda.

Turizm igtisodiyotining o‘ziga xos jihati — uning xizmatlar bilan bog‘liq ekanligidadir.
Mehmonxona tizimida ragamli texnologiyalar joriy etilishi xizmat sifatini oshirish va mijozlar
ehtiyojlariga yanada moslashish imkonini beradi. Masalan, onlayn bron gilish tizimlari mijozlar
uchun xizmatni osonlashtirib, mehmonxonalarga mijozlarni jalb gilish imkoniyatini kengaytirdi.
Hozirgi kunda Airbnb, Booking.com, Expedia kabi global platformalar dunyo bo‘ylab
mehmonxona xo‘jaliklarining daromadini oshirishda katta ahamiyat kasb etmoqda.
Ragamlashtirish, shuningdek, mehmonxonalar va turistik kompaniyalarning operatsion
xarajatlarini qgisqgartirishda ham samarali vositaga aylandi. Awvvallari har bir bron go‘lda
tasdiglanib, mehmonlarga xizmat ko‘rsatish inson omiliga bog‘lig bo‘lsa, bugungi kunda sun’iy

! https://doctorant.tsue.uz/wp-content/uploads/2024/07/KONFERENSI Y A-25-12-2023.pdf?utm_source
2 https://cyberleninka.rufarticle/n/ragamlashtirish-sharoitida-o-zbekiston-turistik-geoportal-tizimining-tashkiliy-
arxitekturasi/viewer

103



https://doctorant.tsue.uz/wp-content/uploads/2024/07/KONFERENSIYA-25-12-2023.pdf?utm_source
https://cyberleninka.ru/article/n/raqamlashtirish-sharoitida-o-zbekiston-turistik-geoportal-tizimining-tashkiliy-arxitekturasi/viewer
https://cyberleninka.ru/article/n/raqamlashtirish-sharoitida-o-zbekiston-turistik-geoportal-tizimining-tashkiliy-arxitekturasi/viewer

“CepBuc” HIIMHI-aMaJIuH )KypPHAJI 2025 iina 1-conn

intellekt va avtomatlashtirilgan tizimlar bu jarayonni o‘z zimmasiga olmoqgda. Masalan, ko‘plab
mehmonxonalarda mijozlarni gabul gilishda avtomatlashtirilgan ro‘yxatdan o‘tish tizimlari va
Al-chatbotlar yordamida xizmat ko‘rsatish yo‘lga go“yilgan.*

Igtisodiy nugtai nazardan garaganda, turizm sohasida ragamlashtirish jarayoni daromad-
larni oshirish va tannarxni kamaytirish orgali katta natijalarga olib keldi. Masalan, ragamli to‘lov
tizimlarining joriy etilishi orgali sayyohlar uchun xizmatlardan foydalanish imkoniyatlari
kengaydi. Elektron tranzaksiyalarning afzalligi shundaki, ular tez, xavfsiz va shaffof bo‘lib,
mehmonxonalarning moliyaviy operatsiyalarini optimallashtirish imkonini beradi. Bundan
tashgari, ragamli marketing va mijozlar bilan interaktiv alogalar mehmonxona biznesining
rivojlanishida muhim rol o‘ynay boshladi. Ilgari reklama va marketing asosan an’anaviy vositalar
(gazetalar, jurnallar, bannerlar) orqgali olib borilgan bo‘lsa, hozirda ijtimoiy tarmogqlar, sun’iy
intellekt asosida ishlab chigilgan shaxsiy takliflar va Big Data tahlil vositalari mijozlarning
ehtiyojlarini oldindan tahlil qilib, ularga mos takliflarni berish imkonini yaratmoqda.
Ragamlashtirish jarayoni fagatgina mehmonxonalar uchun emas, balki turistik agentliklar va
boshga xizmat ko‘rsatuvchi korxonalar uchun ham katta afzalliklarga ega. Masalan, onlayn
sayohat yo‘nalishlari, virtual gid xizmatlari va Al yordamida shaxsiylashtirilgan sayohat rejalari
hozirgi kunda ommalashmoqgda. Sayohatchilar endilikda oz marshrutlarini virtual reallik (VR)
texnologiyalari yordamida oldindan sinab ko‘rish imkoniyatiga ega bo*lishmoqda.?

Yugoridagi tadgiqotchilar fikridan kelib chigib aytishimiz mumkinki, turizm va
mehmonxona Xizmatlarini ragamlashtirish iqgtisodiy samaradorlikni oshirish, xarajatlarni
kamaytirish va xizmat sifatini yangi bosgichga olib chigishda muhim omil bo‘lib, xizmat
gilmogda. Ushbu jarayon korxonalar uchun nafagat tijorat daromadlarini oshirish imkonini
beradi, balki global migyosda turizm tarmog‘ining rivojlanishiga ham turtki bo‘ladi.

Turizm va mehmonxona xizmatlarini rivojlantirishda ragamli texnologiyalarning joriy
etilishi so‘nggi yillarda sezilarli natijalarni berdi. Avvallari bu soha an’anaviy xizmat ko‘rsatish
tamoyillariga asoslangan bo‘lsa, hozirda ko‘plab mehmonxonalar va turistik kompaniyalar
xizmatlarni avtomatlashtirish, mijozlarga shaxsiylashtirilgan yondashuv yaratish va operatsion
jarayonlarni soddalashtirish uchun ilg‘or texnologiyalarni faol go‘llamogda. Dunyo bo‘ylab
mehmonxonalarda onlayn bron qilish tizimlari asosiy xizmat ko‘rsatish vositasiga aylanib,
mehmonlarga xizmatlar bo‘yicha real vaqt rejimida ma’lumot olish, xonalarni tanlash va elektron
to‘lovni amalga oshirish imkoniyatini yaratdi. Bu esa nafagat mijozlar uchun qulaylik, balki
mehmonxonalar uchun ham ish jarayonlarini optimallashtirish imkonini berdi. Ragamli
texnologiyalarning joriy etilishi mehmonxona biznesida operatsion xarajatlarni kamaytirish,
resurslarni samarali tagsimlash va inson omilini gisqartirishga yordam berdi. Masalan, sun’iy
intellekt asosida ishlovchi chatbotlar mijozlar bilan aloga o‘rnatishda, ularga kerakli
ma’lumotlarni tezkor yetkazishda va bron qilish jarayonlarini boshqarishda qo‘llanmoqgda. Bu esa
mehmonxonalarga 24/7 xizmat ko‘rsatish imkoniyatini yaratib, inson resurslariga bo‘lgan talabni
kamaytirishga yordam berdi. Bundan tashgari, avtomatlashtirilgan ro‘yxatdan o‘tish tizimlari va
elektron kalit kartalar mehmonlarga xizmat ko‘rsatish jarayonini tezlashtirib, ularning tajribasini
yanada yaxshiladi.?

Bugungi kunda elektron to‘lov tizimlarining rivojlanishi turizm sohasida tranzaksiyalarni
yanada tezkor va xavfsiz amalga oshirishga imkon yaratmogda. Mehmonxonalar va turistik
kompaniyalar kredit kartalari, kriptovalyutalar va ragamli hamyonlar orgali to‘lov gabul gilish
imkoniyatiga ega bo‘lib, bu sayohatchilar uchun qulay sharoit yaratmoqda. Xususan, blokcheyn
texnologiyalarining joriy etilishi orgali firibgarlik xavfi kamaytirilib, tranzaksiyalar shaffofligi
ta’minlanmoqgda. Shu bilan birga, Big Data texnologiyalaridan foydalanish orgali
mehmonxonalar mijozlarning sayohat qilish odatlarini tahlil qilib, ularga moslashtirilgan
xizmatlarni taklif etish imkoniyatiga ega bo‘lmoqda. Bu esa mehmonxona xo‘jaliklari uchun

! https://cyberleninka.ru/article/n/ragamlashtirish-sharoitida-o-zbekiston-turistik-geoportal-tizimining-tashkiliy-
arxitekturasi/viewer

2 https://cyberleninka.ru/article/n/suniy-intellektning-turizm-sohasida-xizmat-korsatish-sifatini-oshirishdagi-orni/viewer
® https://api.ziyonet.uz/uploads/books/10000014/PgdBVswHaAL 25jh.pdf?utm_source
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nafagat xizmat sifatini oshirish, balki daromadlarni ham optimallashtirishga yordam bermoqda.
Ragamli marketing va mijozlar bilan o‘zaro alogalarni takomillashtirish ham turizm sanoatida
sezilarli o‘zgarishlarga olib keldi. An’anaviy reklama vositalari o‘rnini bugungi kunda ijtimoiy
tarmogqlar, sun’iy intellekt asosida ishlab chiqilgan shaxsiy takliflar hamda mijozlarga
yo‘naltirilgan reklama kampaniyalari egalladi. Turistik kompaniyalar va mehmonxonalar
mijozlarning internetdagi harakatlarini kuzatib, ularga eng mos keluvchi xizmatlarni tavsiya
gilish imkoniga ega bo‘lmoqda. Shu bilan birga, virtual reallik (VR) texnologiyalari orgali
sayyohlar o‘zlari borishni xohlagan joylarni oldindan ko‘rib chigishlari, turistik obyektlar bilan
tanishishlari va kelajak sayohatlarini rejalashtirishlari mumkin.*

Turizm sohasida ragamlashtirish jarayoni shunchaki texnologik taraqgiyot emas, balki
xizmat ko‘rsatishning global migqyosda o‘zgarishiga olib kelayotgan ingilobdir. So‘nggi yillarda
dunyoning rivojlangan davlatlarida mehmonxona va turizm xizmatlarining deyarli barcha
bosqgichlari ragamlashtirilgan. O‘zbekiston ham bu borada muhim gadamlar tashlamoqda.
Xususan, mamlakatimizda elektron viza tizimining joriy etilishi chet ellik sayyohlar uchun yangi
imkoniyatlar yaratdi. Turizm obyektlari bo‘yicha onlayn ma’lumot olish, mehmonxonalar va
aviachiptalarni oldindan bron gilish, elektron to‘lov tizimlari orgali hisob-kitob gilish xizmatlari
faol rivojlanmoqda. Biroqg, hali ham infratuzilma, axborot xavfsizligi va malakali IT-
mutaxassislar yetishmovchiligi kabi muammolar mavjud.

Bu yutuqg va kamchiliklarni aniq ilmiy ifodalash magsadida, quyidagi SWOT tahlil ishlab
chiqildi.
1-2jadval
Turizm va mehmonxona xizmatlarini raqgamlashtirishning SWOT tahlili

Bugungi kunda turizm va mehmonxona xizmatlari sohasida ragamli
texnologiyalarning joriy etilishi xizmatlar sifatining oshishiga katta hissa
go‘shmoqgda. Xususan, onlayn bron qilish tizimlari, avtomatlashtirilgan
Kuchli tomonlar | xizmatlar va sun’iy intellekt yordamida ishlaydigan virtual gidlar
sayyohlarga qulay sharoit yaratmogda. Buning natijasida mehmonxona va
turistik agentliklarning operatsion xarajatlari kamayib, xizmatlar ko‘rsatish
sifati oshmogda. Shuningdek, real vagt rejimida mijozlar bilan aloga gilish
imkoniyati tagdim etilishi, ularning talablariga moslashish va individual
yondashuvni kuchaytirish imkonini bermoqda.

Shunga garamay, texnologik infratuzilmaning yetarlicha rivojlanmaganligi,
aynigsa, ayrim chekka hududlarda internet sifati pastligi muhim muammo
Zaif tomonlar bo‘lib golmoqda.

Bundan tashgari, malakali IT-mutaxassislarning yetishmovchiligi turizmni
ragamlashtirish jarayonini sekinlashtirmoqda. Kibertahdidlar va firibgarlik
xavfi ham dolzarb masala bo‘lib, mijozlarning shaxsiy ma’lumotlarini
himoya gilish uchun go‘shimcha choralar ko‘rishni talab giladi.

Ragamlashtirish  jarayoni xalgaro bozorga chigish imkoniyatlarini
kengaytirmoqda. Onlayn platformalar orgali global mijozlarni jalb gilish
imkoniyati oshib, turizm biznesining jahon migyosida ragobatbardoshligini
oshirishga xizmat gilmoqda. Shu bilan birga, O‘zbekiston hukumati
tomonidan turizm sohasida ragamlashtirish bo‘yicha davlat dasturlari
Imkoniyatlar ishlab chigilmoqda. Masalan, “Raqamli Uzbekistan 2030 dasturi doirasida
turistik xizmatlar uchun mobil ilovalar va sun’iy intellekt bilan ishlovchi
virtual gidlar joriy etilmoqda. Ragamli texnologiyalar, shuningdek,
ekologik jihatdan bargaror turizmni rivojlantirishga yordam beradi.
Masalan, qog‘oz sarfini kamaytirish va xizmatlarni onlayn ko‘rsatish orqgali
tabiiy resurslardan samarali foydalanish imkoniyati yaratilmoqgda.

Birog, ragamli jinoyatlar va xakerlik hujumlari tufayli mijozlarning shaxsiy

! https://doctorant.tsue.uz/wp-content/uploads/2024/07/K ONFERENSIY A-25-12-2023.pdf?utm_source=
2 Muallif tomonidan ishlab chigildi.
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ma’lumotlarini himoya qilish tobora murakkablashib bormogda. Bundan
Tahdidlar tashqari, xalgaro yirik mehmonxona tarmoglari va turistik platformalar
mahalliy biznesga jiddiy raqobat tug‘dirishi mumkin. Kompaniyalar
doimiy ravishda yangi texnologiyalarga moslashishi talab gilinadi, bu esa
ulardan katta investitsiyalarni talab etadi. Ragamli infratuzilmaning jadal
rivojlanishi bilan zamonaviy texnologiyalarni o‘zlashtira olmagan meh-
monxonalar va turistik kompaniyalar orgada golish xavfi bilan duch keladi.

Yugorida keltirilgan SWOT tahlil shuni ko‘rsatadiki, turizm va mehmonxona xizmatlarini
ragamlashtirish soha uchun katta imkoniyatlar yaratgan bo‘lsa-da, muhim muammolarni ham
yuzaga keltirmoqgda. Ragamli texnologiyalar xizmat ko‘rsatish sifatini oshirish va xarajatlarni
kamaytirishda sezilarli ijobiy ta’sir ko‘rsatmoqda, birog, texnologik infratuzilmaning yetarlicha
rivojlanmaganligi, malakali kadrlar tangisligi va axborot xavfsizligi masalalari hal gilinishi zarur
bo‘lgan asosiy masalalar bo‘lib golmogda. Shu bilan birga, xalgaro tajribadan samarali
foydalanish va davlat ko‘magida amalga oshiriladigan islohotlar ragamlashtirishning iqtisodiy
samaradorligini yanada oshirishi mumkin deb hisoblaymiz.

Turizm va mehmonxona Xxizmatlarining rivojlanishi uchun tashkiliy-igtisodiy
mexanizmlarni takomillashtirishga yangicha yondashuv zarur. Ragamli transformatsiya
jarayonida bu sohada bargaror o‘sish va samaradorlikni ta’minlash uchun korxonalar resurslarni
boshqarish va xizmat ko‘rsatish tizimlarini gayta ko‘rib chigishlari lozim. Mexanizmlarni
takomillashtirishda, birinchi navbatda, xizmatlarning sifatini oshirish va iste’molchilarning
ehtiyojlariga moslashish muhimdir. Turizm va mehmonxona korxonalari uchun innovatsion
xizmatlarni shakllantirish orgali yangi bozorlarni o‘zlashtirish imkoniyatlari mavjud. Masalan,
mintagaviy turizmni rivojlantirish uchun mahalliy diqggatga sazovor joylarni sayyohlar uchun
qulay va igtisodiy jihatdan magbul paketlar shaklida tagdim etish lozim. Bu Xizmatlarning
soddaligi va foydalanish qulayligini oshiradi, aynigsa ichki turizmni qo‘llab-quvvatlashga
qaratilgan strategiyalar bilan uyg‘unlashadi.t

Tashkiliy-igtisodiy mexanizmlarni takomillashtirishning yana bir muhim jihati — turizmni
rivojlantirishda ta’lim tizimi va mahalliy aholini jalb etishdir. Hududlarda turistik xizmatlarni
rivojlantirish uchun mabhalliy aholi bilan ishlash mexanizmlarini shakllantirish va ularga
tadbirkorlik ko‘nikmalarini o‘rgatish kerak. Turizm sohasida kichik va o‘rta biznesni
rivojlantirishga yo‘naltirilgan dasturlar orgali aholining iqtisodiy faolligini oshirish va turizm
xizmatlarining diversifikatsiyasiga erishish mumkin. Shu bilan birga, mehmonxona va turistik
xizmatlar ko‘rsatishda ekologik yondashuvga alohida e’tibor qaratish zarur. Zamonaviy dunyoda
bargaror turizmga talab oshib borayotgani hisobga olinsa, yashil texnologiyalarni joriy etish va
ekologik mas’uliyatni oshirish orgali mehmonxona biznesining jozibadorligini oshirish mumkin.
Bu, bir tomondan, atrof-muhitni muhofaza gilishga yordam bersa, boshga tomondan, xalgaro
sayyohlar orasida ijobiy imidj yaratadi. Davlat va xususiy sektor o‘rtasida samarali hamkorlikni
rivojlantirish ham mexanizmlarni takomillashtirishning muhim gismidir. Xususiy sektor uchun
imtiyozli kreditlar, solig yengilliklari va boshga rag‘batlantiruvchi chora-tadbirlar orgali ulardan
investitsiyalarni jalb gilish va infratuzilmani yaxshilash imkoniyatlarini kengaytirish lozim. Bu
turizm va mehmonxona Xxizmatlari bozorida ragobatni kuchaytiradi va xizmat ko‘rsatish
darajasini oshiradi.

Xulosa va takliflar. Xulosa qilib aytganda, ragamli texnologiyalarni izchil joriy etish va
tashkiliy-igtisodiy mexanizmlarni takomillashtirish orgali turizm va mehmonxona xizmatlarining
xalgaro ragobatbardoshligini oshirishga erishish mumkin. Bu jarayon xizmat ko‘rsatish sifatini
sezilarli darajada yaxshilash, mijozlar uchun qulay va shaxsiylashtirilgan tajribalar yaratish
hamda operatsion jarayonlarni optimallashtirish orgali kompaniyalarning samaradorligini
oshiradi. Shu bilan birga, turizm sohasida yangi texnologiyalarni qo‘llash nafaqgat igtisodiyotda
go‘shimcha daromad manbalarini yaratadi, balki global migyosda innovatsion yondashuvlar
orgali O‘zbekiston turizmining o‘ziga xosligini targ‘ib gilish imkoniyatini beradi.

! https:/Irenessans-edu.uz/files/books/2024-12-01-09-08-10_bh82450878a8561fade949a979139036a.pdf?utm_source
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Milliy turizm brendini shakllantirish orgali O‘zbekiston nafagat mintagaviy, balki jahon
miqgyosidagi sayyohlar uchun ham jozibador yo‘nalishga aylanadi. Bu esa turizm tarmog‘ining
igtisodiyotdagi ulushini oshirishga, infratuzilmani rivojlantirishga va xalgaro hamkorlikni
kuchaytirishga zamin yaratadi. Ragamli texnologiyalarni strategik va izchil amalga oshirish,
shuningdek, davlat va xususiy sektor o‘rtasidagi hamkorlikni mustahkamlash orgali
mamlakatning turizm salohiyati yanada yuksak darajaga ko‘tarilishi mumkin. Bu jarayon milliy
igtisodiyotni diversifikatsiya qilishga xizmat qilib, uzoq muddatli bargaror rivojlanishning
muhim omili bo‘lib goladi deb hisoblaymiz.
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A.Mmup-/:xadaposa
CoBeplIeHCTBOBAHME OPTaHU3AIUOHHO-
IKOHOMHUYECKOT0 MEXaHM3MA TYPUCTHYECKHUX U
TOCTHHUYHBIX YCJIYT B YCJIOBUSX U (poBH3anuu
IKOHOMHKH

AHHOTauus. B pgaHHON CTaThe AaHATM3HPYIOTCS
BOIIPOCH COBEPIICHCTBOBAHMSI OpPraHU3aIMOHHO-
SKOHOMHUYECKUX MEXAHU3MOB TYPHUCTHYECKHX U
FOCTUHUYHBIX YCIAYr B Mpolecce HU(pOBU3AIUM
9KOHOMUKH. W3ydeHo BiusHUE MUGPOBBIX TEXHO-
JIOTUH Ha TYPUCTHUYECKYIO cdepy, COBpEeMEHHBIE
OpraHU3allMOHHO-3KOHOMUYECKUE MEXaHU3Mbl U
ypoBeHb uX 3¢dexTuBHOCTH. Takke mpoaHaTnU3n-
POBaHO TEKYyIIlee COCTOSHUE Tpoiiecca U poBU3a-
1y B chepe Typru3Ma i TOCTUHHYHOTO XO35MCTBA B
Y30ekucraHe, MPUBEACHBI POBEACHHBIE pehOPMBI
U MEPOTIPUSTHSL.
KaroueBsble ciioBa: 1udppoBasi SJKOHOMHUKA, TYPH3M,
TOCTHHUYHEBIE YCIIyTH, ¢ poBU3aLIKS,
OpraHU3aAMMOHHO-YKOHOMUIECKHE MEXaHU3MBI,
OHJIAWH-YCITyTH, DJICKTPOHHAS KOMMEPITHSL.

A.Mir-Djafarova

Improving the organizational and economic
mechanism of tourism and hospitality

services in the digitalization of the economy

Abstract. This article analyzes the issues of
improving the organizational and economic
mechanisms of tourism and hotel services in
the process of digitalizing the economy. The
impact of digital technologies on the tourism
sector, modern organizational and economic
mechanisms, and their efficiency levels have
been studied. The current state of the
digitalization process in the tourism and hotel
industry in Uzbekistan is also analyzed, and
the reforms and activities carried out are
presented.

Keywords: digital economy, tourism, hotel
services, digitalization, organizational and
economic mechanisms, online services, e-
commerce.
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Kamuniaa baxpomosna CyroHoBa — noneHT kadeapsl «MapKeTHHTa»
Oarunodex booupoBud Ymapos — cryaeHt 4 kypca CamUIC

POJIb MAPKETUHI OBbIX CTPATEI'Mi B PA3BUTHUU IU®POBU3 AN
COEPBI TYPU3MA B Y3BEKUCTAHE

AHHoTanusi. B cratbe 0OOCHOBBIBa€TCA HEOOXOJUMOCTh MAapKETUHIOBBIX CTpaTervii B
YCIOBUAX U(POBU3ALNU TYPUHIAYCTPUH, OXBATHIBAIOIINE POCT OHJIANH-TIAT(OPM, H3MEHEHHUE
MpeNoYTeHUH, ycuiieHue KOHKypeHIMH u pasButue Big Data. IloguepkuBaercss BaKHOCTh
[IEPCOHAIM3ALMY, KOHTCHT-MAPKETUHIA,  YIPABICHUA  pEIyTalMe W UHTErpalyy
AHAIMTUYECKUX MHCTPYMEHTOB, a TaAKK€ ONTUMHU3ALMU MAPKETUHIOBOM JesATENbHOCTH. Tak-xke
BBISIBJICHBI KJIFOUEBBIE ACIIEKTHI POJIM MAapKETUHTOBBIX CTPAaTETUWil B YCIOBUAX LU(PPOBHU3ALMU
Typu3Ma, OINpelesieHbl HMHCTPYMEHThl W  TOJIXOJbl  MOBhIIAIONIME  A(H(PEeKTUBHOCTH
IIPOJIBMKECHUS, a TaKyKe MPEJIOKEHAa METOMOJIOTUS KOMILJIEKCHOIO MCCIIEIOBAHUS PBIHKA IS
MPAKTUYECKOr0 MPUMEHEHHUSI IOJTYUYEHHBIX BBIBOJIOB.

KiroueBbl cj10Ba: MapKETHHIOBBIE CTPAaTErMM, TYPU3M, MAapKETUHIOBbIE HMHCTPYMEHTHI,
MPOrpaMMHBI  MAapKETHUHI, COLMAIbHBIA MEIHAa MApKETUHT, 3JIEKTPOHHAs KOMMEPLIMS,
MHTEPHET-KOMMYHUKALIUH.

BBenenne. Kax/plii rog TypucTHUECKUN CEKTOp Y30eKHMCTaHa BCE 4Yallle y4yacTBYET B
MHUPOBOM pbIHKE. Pa3Butue cdepbl 03HayaeT, 4YTO SKOHOMHUKAa CTpPaHbl MOMKET WMETh
MYJIbTUIUTUKATUBHBINA 3 GEKT ¢ APYTUMU OTPACIISIMU, a TaK K€ OKa3bIBaTh CUILHOE MOJIOKHU-
TEJIbHOE BIUSHUE HA TEMIIbI POCTA BCEX MAKPOIKOHOMHUYECKHX IIOKa3aTeNIEH.

CeronusiniiHee MapKETUHIOBOE HCIIOJIB30BaHUE - ATO MepBas MOTPEOHOCTh B BBICOKHX
npojaxax. B KOHIle KOHIIOB, HAM HY>KHO HCIIOJIb30BaTh BCE BUbl PacllO3HABaHUS MPOAYKTOB
WJIH YCIIYT B MAPKETUHTOBOM MHCTPYMEHTE.

MapkeTHHT Tak K€ IOMO>KET HACTPOUTH HaIIU OOBSABICHUS, YTOOBI (YHKIIMOHUPOBATH B
HY>KHOE BpeMs JIIsl HY>)KHBIX IOTpeOHUTENeH.

B coBpeMeHHy10 310Xy IU(POBBIX TEXHOJOTMH aHanu3 Oonpmmx JaHHBIX (Big Data)
UTpaeT BaXKHEHIITYIO POJIb B PA3JIMUHBIX CEKTOPaX YKOHOMMKH, BKJIFOYasl TYPU3M.

Big Data unu Oonblive JaHHBIE - 3TO CTPYKTYPUPOBAaHHBIE WJIM HECTPYKTYPUPOBAHHbBIE
MaccHUBbl JaHHBIX Oousibiioro oo6wvema. X o00pabaTeiBalOT NpU TMOMOIIM  CIEHUATBHBIX
aBTOMATHU3UPOBAHHBIX HMHCTPYMEHTOB, YTOOBI HCMOJb30BaTh JUIsl CTAaTHUCTUKH, aHaJIN3a,
TIPOTHO30B W TIPHHSTHS PELICHH.

st Y30ekucrana, o0magaroniero 00oratbiM KyJbTYpPHBIM HAcleIUEM M HAIEJICHHOTO Ha
IpUBJICUYEeHNE OOJBILIEro YMClia TYPUCTOB, KaK HHOCTPAHHBIX, TaK U MECTHBIX, IpUMeHeHue Big
Data oTKkpbIBaeT HOBBIE BO3MOXHOCTH JUISI YJIYYIIEHHUS KadecTBa TYPUCTUYECKUX YCIYT,
YBEJTUYEHUS JI0XO0/I0B U 00ECTIeYeHNs] yCTOWYMBOIO pa3BUTUA. {715 3TOro He06X0AUMO:

1. IIpoananu3upoBaTh TYpUCTHYECKHE TOTOKH C HCMOJb30BaHHeM Big Data Tak kak,
TEXHOJIOTUM OOJIBIIMX JAaHHBIX JAl0T BO3MOXKHOCTH COOMpaTh W HU3ydyaTb HH(YOPMALUIO O
TYpPUCTUYECKMX IIOTOKaX, BKJIOYas JaHHbIE O IIOCEU[AeMOCTH, PETHOHAaX MPOUCXOXKICHUS
TYPUCTOB U UX MOJIEH MOBEAECHUSA. DTO CIIOCOOCTBYET BBISBIEHUIO MOTPEOHOCTEH TYpHUCTOB TaK
KaK, aHaJIM3 JaHHBIX I[IOMOTaeT OMNpeAeNuTh TMONYyJISpHbIE HaMpaBICHUs, MPEIIOYTCHUS
MyTEIIECTBEHHUKOB M UX 0XWJaHUs, IPOTHO3UPOBAHUIO CIIPOCA - MCCIEN0BAHUE UCTOPHUUECKUX
JAHHBIX MTO3BOJISIET MpeACcKa3aTh NEPUOAbl OBBIIIEHHON OCEIIaeMOCTH U CE30HHbBIE U3MEHEHHUS,
9qT0 cnocoOcTByeT 3(()EeKTHBHOMY pacIlpeleieHuI0 PpPecypcoB, TaKMX Kak IepcoHan |
TOCTUHUYHBIE HOMEDA.

2. IlpuMeHUTh NEpPCOHAIM3UPOBAHHBIN MOAXOJ B MAapKETHHIE TaK KaK, NPUMEHEHHE
texHosoruii Big Data B MapKeTHHIOBBIX CTpaTErusix JaeT BO3MOXKHOCTH pa3padarbiBaTh Oojiee

! https://trends.rbc.ru/trends/innovation/5d6c020b9a7947a740fea65¢
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TOYHBIE U PE3YJIbTATUBHBIC PEKIAMHBIC KAMIIAHUM, U3YUYECHUE NIPEAIIOYTCHUN ITyTEIIECTBEHHUKOB
MI03BOJISIET MIpeUIaraTh UHANBUAYAIBHO TOJOOPAHHBIE TYPbI, MAPLIPYTHI U YCIIYTH.

C nmomomipto Big Data MOXHO co3aTh HOBBIE TYPUCTHYECKHE MPEUIOKEHUS, TaK Kak,
Big Data Mo)xeT Cily’)KUTb OCHOBOHM s pa3paOOTKM MHHOBALIMOHHBIX YCIYr M INPOJYKTOB.
Hanpuwmep, aHanu3 oT3bIBOB ¢ MmiatdopM Juis MyTEMIECTBUHA M COIMAJIBHBIX CETEHl moMoraer
BBISIBJIATH CJ1a0ble CTOPOHBI M COBEPLIEHCTBOBATh TEKYyIIME IpeulokeHus. Tak ke u3ydyeHue
TPEHIOB TO3BOJISIET ONPEACTUTh, KaKue HANpaBJICHUs Typu3Ma, Takue kak wellness-Typsl wimu
STHOTrpapuecKue MyTeuecTBUs, IPUOOPETAIOT MOMYJIIPHOCTD.

Texnonornn Big Data cnocoOCTBYIOT yIy4IIEHHIO B3aUMOJCUCTBUS TYPUCTOB C
00bEeKTaMU HHQPACTPYKTYPbl U IPEJOCTaBISIEMbIMU yciyramu. AKTyanbHas HH(popMmanus -
JaHHbIE O  3arpy’KeHHOCTHM  TYpPHCTHYECKMX  OOBEKTOB,  MPOTHO3BI  TMOTOABI U
[EPCOHAIM3UPOBAHHbBIE PEKOMEHJAIMM MPEAOCTABISAIOTCS 4epe3 MOOWIIbHBIE NMPUIIOKEHUS B
peasibHOM BpeMeHHM. OnTHUMM3alus CEepBHCA: aHAIU3 BPEMEHU O0)KHMJIAHUS, OLICHOK M OT3bIBOB
IIOMOracT MOBBIILIATh YPOBEHb MIPENOCTABIIIEMBIX YCIIYT.

AHaiau3 jgureparypbl mo teme. YueHnole TamaeBa A.M. u Xwupamxuramkuesa M.M.
BHECJIM OOJIBIION BKJIAJ B U3y4eHUE MPOOJIEM, CBSI3aHHBIX ¢ U3y4eHHEM LU(POBOro MapKeTHUHra
B cdepe TypusMa, 1Mo Mepe pPa3BUTHA HH(OPMAIMOHHBIX TEXHOJIOTMH M HM3MEHEHUS DPBIHKA
TYPUCTUYECKMX YycIyr. B cBoMX Tpymax paccMaTrpuBalOT MapKETHHI, KakK BaKHEUIIUN
MHCTPYMEHT IPOJBMKEHUSI TOBAPOB U YCIYI BO BCEX 00JIACTAX, MPOU3BOASAIINX 3TH YCIYTd U
TIPOJIYKTHI IPOM3BOICTBA, MEpelieN B HaHGoIee COBEpIICHHY0 GopMy: H(POBOIl MAPKETHHT

Meronosioruss ucciaenoBanusi. Ilpu pemieHum 3amad  IOCTABIEHHBIX B POJIH
MapKETUHIOBBIX CTpAaTeruil B pa3BUTUM LU(poBU3aLuK chepbl Typu3Ma B Y30eKUCTaHe HIMPOKO
HCIIOJIB3YIOTCSA TAKME METOMBI KaK, aHAJIIU3 U CUHTE3, UHAYKIUA U ACTYKIIHS.

AHaym3 M pe3yiabrarbl. OCHOBHON 3aJadeil B JaHHOM Cllydae SIBISETCS IPUMEHEHHE
COBPEMEHHBIX MapKETHHIOBBIX HHCTPYMEHTOB M TEXHOJIOTUH, Takux Kak Big Data, CRM, SEO u
SMM, ni1s1 obecrieueHust yCTOHUMBOTO pa3BUTHs TYPUCTUYECKON OTpaciy.

V30ekucran, o6Omagas OoraTelM KyJIbTYPHBIM HacleAHeM, MOXKET 3(PQPEKTUBHO
ucnoib3oBatek Big Data ju1s cienyronmx neneit:

- CO3JaHUE HOBBIX TYPUCTHYECKHX MapUIPYTOB, COCIMHSIOIIMX MEHEE H3BECTHBIE PETHOHBI,
takue Kak @Depranckas nonmuHa u KapakaimakcraH, ¢ MOMYJSPHBIMM HAaIlpaBJICHUSMHU -
CamapxkanaoM, byxapoit u XuBoii;

- YJIydllleHHE KayecTBa TYpPUCTHUYECKOrO OOCIYyKMBAaHHs dYepe3 pa3padOTKy MOOMIIBHBIX
MIPUIOKEHNH, IPEAIararoluXx pPEeKOMEHAAUN 10 MaplIpyTaM, JOCTOINPUMEYATENbHOCTIM H
MecCTaM NUTaHUs;

- aHanu3 IMpPEeANOYTEHWH TYpUCTOB M3 PA3HbIX CTpaH I aJanTalud TYPUCTHYECKUX
NpPEUIOKEHUI TOJ MX 3alpochl, BKIOYas J00aBIE€HUE S3bIKOBOM TMOJIEPKKH M ydeT
raCTPOHOMHUYECKUX IPEATOYTEHUIA.

B coBpeMEHHOM MHpe COLMAIIBHBIE CETH CTAJIA BaXKHOM YaCThIO NTOBCEIHEBHOM JKHU3HU, A
colManbHBIA Menua-mapkeTuHr (SMM) mpeBpaTuicsi B MOUIHBIH MHCTPYMEHT IPOJBUKEHUS.
Jnis TypuCTHYECKOM HMHAycTpun Y30eKHCTaHa, CTpeMsllelcs YKpelnuTh CBOM IO3MIMU Ha
MHpPOBOM pbIHKE, SMM OTKpBIBAET MHOXKECTBO BO3MOYKHOCTEH: TNPHUBJIEYEHHUE TYPHUCTOB,
YJIy4IICHUE UX BIIEUYATICHUN U YBEJIMUYEHUE JOXOMI0B.

Kpome toro, SMM - 310 ofuH U3 HambGosee A(PPEeKTUBHBIX METOAOB MOMYJSpU3ALIU
TYPUCTUYECKUX HalpaBieHui Y30ekucrana. Hanpumep:

- COLHAJIBHBIE CETH MO3BOJISIIOT JOHECTH YHUKAJIBHBIE JOCTONPUMEYATEIHOCTH CTPAHBI
J10 MWJIJIMOHOB JIFOJIEH 110 BCEMY MUDPY;

- BUpYCHBII 3(QeKT - KauecTBEHHBbIH BU3YyalbHBIH KOHTEHT, Hampumep, (oTtorpaduu
Camapkanza, byxapsl uinn XuBbl, clocoO€H OBICTPO paclpoCTpaHAThCsS Onarojapsi pemnocram,
IIPUBJIEKAs] HOBBIX MOJIb30BATEIICH;

! Tamaesa A.M.1, Xupaunramxuesa M.M. Llupposoii mapkeruur B cdepe Typusma.https://cyberleninka.ru/article/n/tsifrovoy-
marketing-v-sfere-turizma/viewer
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- poiib MH(IIOCHCEPOB - COTPYAHMUYECTBO C OJIOTEpaMu W JUAEpPaMU MHEHHH MOMoOraer
MTOBBICUTh UHTEPEC K HOBBIM MApPUIPYTaM U yCIIyraMm.

- TOBBIIICHHWE Yy3HABaeMOCTH OpeHpa - rpamoTHas SMM-cTpaterust crnocoOCTBYeT
YBEJIMUEHUIO Y3HABAEMOCTH Y30€eKnCcTaHa KaK TypUCTHUECKOTO HalpaBICHUS;

- IPOJIBMKEHUE HALIMOHAJIBHOM UJIEHTUYHOCTH - KOHTEHT, IIOCBSAIEHHBINA KYJIbTYpE,
KyXHE, HCTOpHUM U TpaauuusM, GOpMHUpPYeT YHUKaIbHBIM o00pa3 VY30ekucrana Ha
MEKIYHAPOJHOM apeHe.

He Mano BaXHO OTMETHTH, YTO MYyOIMKAIUS PACCKA30B O IYTEIIECTBUAX, JOMOJHEHHBIX
ApKuMH (oTorpadusIMU U BUACOPOIUKAMH, J€TaeT OpeHa CTpaHbl 0ojee MPUBJICKATEIbHBIM U
SMOLMOHAIIBHO BOBJIEKAOIINM, YTO JAET MEPCOHAIN3ALNIO U B3aUMOJECHCTBUE C TYPUCTAMU.

CoumanbHble CETH CO3JAIOT BO3MOXKHOCTH HEMOCPEICTBEHHOTO OOIICHUS C TYypHCTaMH.
OTBeThl Ha BOMNPOCH, paboTa C OT3bIBAMH M OINEPATUBHOE pEIICHHE MPOOJEeM MOBBIIIAIOT
YPOBEHb YJOBJIETBOPEHHOCTH IIYTEILIECTBEHHUKOB. AHalU3 MPEANOYTEHUH Iob30BaTenei
MI03BOJISIET IIPEeAJIaraTh UM TYphl, KOTOPbIE COOTBETCTBYIOT X UHTEpecaM. KOHKYypChI, OIPOCHI U
UTPBI BOBJICKAIOT ayAUTOPHUIO, POPMHPYS TTOZUTUBHOE OTHOIIIEHHE K OpEHTY.

Conmanbhbie WIATGOPMBI MPEAOCTABISIIOT BO3MOXKHOCTh MPOJBUTATh HAMpPABICHUS U
YCIyTH ¢ MUHUMAaJIbHBIMU Oro/pkeTamu. Vcronp30BaHne HHCTPYMEHTOB Ha IUIaTGOpMax, TaKUX
kak Facebook u Instagram, momoraer OpHEHTHPOBATHCA HAa KOHKPETHBIE TPYIIBI, BKIHOYAS
mo0uTene KyJabTypbl, JKOTypHM3Ma WM TacTPOHOMHUYECKUX TypoB. SMM mpemnaraer
WHCTPYMEHTBI JJIi MOHHMTOPHUHTA PE3ylbTaTOB PEKIAMHBIX KaMIIAHWH, YTO CIIOCOOCTBYET HX
ONITUMMU3AINH JUTS TOCTHKCHHSI MAKCUMAITLHOTO 3 dekTa.

He mano BaXHO BBLACIUTH CETMEHTOM MOJIO/I€Kb, TAK KAaK OHA SIBJIAETCS OJHON U3
KJIFOUEBBIX ayJAUTOPUN COLMAIbHBIX ceTed. lJig MpuBiIeUEHUsT MOJOABIX TYPUCTOB Y30E€KUCTaH
MOXET:

- CO3JaBaTh SIPKUIl U COBPEMEHHBIN KOHTEHT - KOPOTKHE BUJIE0, UCTOPUU U IIOCTHI,
OCHOBaHHBIE Ha aKTyaJbHBIX TpeHIaX, 3P(PEKTUBHO MPUBIEKYT BHUMAHUE MOJIOICHKH.
- TOpOABUTATh MEPONPUATHSA - MYy3bIKaJbHble (DECTUBAIM, CIOPTHBHBIE COCTS3aHUS M
racCTPOHOMHUYECKHE IPMapPKU MOYKHO YCIEIIHO PEKJIAMUPOBATh YEPE3 COLUATIbHBIE CETH.

Pexomenaanum M BbIBOABI. B 3aKitoueHMN MOXXHO CIeNaTh BBIBOA, U4TO 3 (HEKTUBHOE
UCMOJIb30BaHNE UHTEPHET-MAPKETHHTa B TypU3Me TpeOyeT yueTa COBPEMEHHBIX TPEHIOB TaK KaK
Big Data:

- ONTUMHU3UPYET MAPLIPYTHI HA OCHOBE JJAHHBIX O NIEPEMEILLEHUSAX TYPUCTOB;

- IMHAMHUYECKOe [IeHO00pa30BaHue, YUUTHIBAIOIIEE CIIPOC, CE30HHOCTh U Ipyrue (pakTophl;

- pabora c OonbIMMH OO0bEMaMM [aHHBIX, MO3BOJSIOIIMMHU OXBaTUTh HIMPOKUHA Kpyr
noTpeduTenei;

- IEpCOHAJIN3AalMs U TapreTUHI pEeKJaMbl - CETMEHTalus ayAUTOPUM M CO3JaHHE KaMIIaHUM,
HaIpaBJIEHHBIX HA KOHKPETHBIE IPYIIIbL;

- pa3BUTHE BUJEOKOHTEHTA - PAaCHIMpPEHHUE NMPUCYTCTBUA Ha MmiaTdopmax, Takux Kak Instagram u
Facebook, ¢ yauerom pocta uatepHer-Tpaduka;

- IUIMPYIOILAsk POJib BUACO-MAapKETHHTa B LU(POBOI cpere.

Hcxons w3  BBIIENEPEYUCIEHHOTO HCIOJIb30BaHUE MApKETHHIOBBIX CTpaTeruii B
COLIMAJIBHBIX CETSIX II03BOJISIET TOYHO BO3JCHCTBOBaTh Ha IIENEBYIO ayAMTOPHUIO, BHIOMpas
HauboJjee MOAXONALINE IJIOMEAAKUH U (opMaThl KOMMYHHKAIUU, nW30eras JUIIHUX 3aTpaT Ha
HELEJIEBYIO ayIUTOPUIO.

CnucoK MCcnoJIb30BaHHOM JIUTEPATYPhI:
1. Hogas crparerus pa3sutus Y3o6exucrtana / [II.M. Mup3uéeB. Yue6Hoe mocobue. TamkeHT,
2022.
2. Cymwonosa K. b. Pedbopmsl, peanmu3yembie B Y30eKUCTaHE IS MOBBIMIECHUS 3PPEKTUBHOCTH
UCMOJIb30BaHUs cekTopa Typusma //MutepHayka. - 2020. - Ne. 42-2. - S. 85-86.

110



“CepBuc” HIIMHI-aMaJIuH )KypPHAJI

2025 iinx 1-coun

K.Suyunova, O.Umarov
O¢zbekistonda turizm sohasini
ragamlashtirishni rivojlantirishda marketing
strategiyalarining o‘rni

Annotatsiya. Maqolada onlayn-platformalarning
o‘sishi, imtiyozlarning o‘zgarishi, ragobatning
kuchayishi va Big Data rivojlanishini gamrab
oluvchi sayohat industriyasini ragamlashtirish
kontekstida marketing strategiyalari zarurligi
asoslanadi. Unda shaxsiylashtirish, kontent
marketingi, obro‘ni boshgarish va tahliliy
vositalar integratsiyasi, shuningdek marketing
faoliyatini optimallashtirish muhimligi
ta'kidlanadi. Shuningdek, turizmni ragamlashtirish
sharoitida marketing strategiyalari o‘rni asosiy
jihatlari ham aniglandi, reklama samaradorligini
oshiradigan vositalar va yondashuvlar belgilandi,
olingan natijalarni amaliyotda go‘llash uchun har
tomonlama bozor tadgiqoti metodologiyasi taklif
etildi.
Kalit so‘zlar: marketing strategiyalari, turizm,
marketing vositalari, dasturiy marketing, ijtimoiy
media marketingi, elektron tijorat, Internet
kommunikatsiyalari.

K.Suyunova, O.Umarov
The role of marketing strategies in the
development of digitalization of the tourism
sector in Uzbekistan

Abstract. The article substantiates the need for
marketing  strategies in the context of
digitalization of the travel industry, covering the
growth of online platforms, changing preferences,
increased competition and the development of Big
Data. It emphasizes the importance of
personalization, content marketing, reputation
management and integration of analytical tools, as
well as optimization of marketing activities. Key
aspects of the role of marketing strategies in the
context of digitalization of tourism have also been
identified, tools and approaches that increase the
efficiency of promotion have been identified, and
a methodology for comprehensive market
research has been proposed for the practical
application of the findings.

Keywords:  marketing  strategies, tourism,
marketing tools, programmatic marketing, social
media marketing, e-commerce, Internet

communications.

Rayhona Sadriddinovna Amriddinova — SamlISI, Turizm kafedrasi dotsenti, i.f.n.,
Sitora Otabekovna Xamroyeva — SamISI, MTM-124 guruh magistranti

JISMONIY IMKONIYATLARI MA’LUM DARAJADA CHEKLANGAN INSONLAR
TURIZMINI RIVOJLANTIRISHDA INNOVATSION TEXNOLOGIYALARNING
AHAMIYATI

Annotatsiya. Mazkur maqolada ma’lum darajada nogironligi bo‘lgan shaxslarning sayohat gilishida
yuzaga keladigan muammolar va ularni bartaraf etishda yo‘lga qo‘yilayotgan zamonaviy innovatsion
texnologiyalar hagida yozilgan.

Kalit so‘zlar: innovatsion texnologiyalar, ragamli turizm, transport vositalari, ijtimoiy nogironlik,
Yaponya innovatsion texnologiyalari.

Kirish. Turizm tushunchasi barcha insonlarda maroqgli hordiq va vagqtini zavgli, mazmunli
o‘tkazish tushunchasi sfatida garaladi. Shu jumladan jismoniy imkoniyati cheklangan shaxslar
ham ushbu ajoyib imkoniyatlardan bahramand bo‘lishga haglidirlar. Jahon sog‘ligni saglash
tashkiloti (JSST) ma'lumotlariga ko‘ra, dunyoda 1 milliard nogiron kishi bor, bu butun dunyo
aholisining 15 foizini tashkil giladi. Ularning 2 - 4 foizigacha kundalik faoliyat bilan bog‘lig
jiddiy muammolar mavjud. Bundan tashgari, shuni yodda tutish kerakki, nogironlar soni doimiy
ravishda o‘sib bormogda va JSST ta'kidlaganidek, bu tendensiya, aholining garishi hamda
surunkali kasalliklar targalishining tez o‘sishi va boshqa jarayonlar bilan bog‘liq [ 1 ]

ljtimoiy nogironlik (hayot faoliyatining turli jarayonlarida ishtirok etmaslik) infratuzilma va
innovatsion texnologiyalar nuqtayi nazaridan yashash muhitini ma'lum bir shaxsning
ehtiyojlariga moslashtirmaslik  bilan chambarchas bog‘lig. Ma’lumki, ijtomoiy guruh
vakillarining harakatlanish muammolarining sabablari hali ham noto‘g‘ri ishlab chigilgan yoki
foydalanilgan individual texnik jihozlar bilan bog‘lig. Nogironlar uchun maxsus ishlab chigilgan
asbob-uskunalarga qo‘yiladigan talablarni shakllantirishda ularning oziga xos ehtiyojlarini
e'tiborsiz qoldirish, ushbu sohadagi mutaxassislarning yetarli bilimga ega emasligi bilan
birgalikda, odatda, nogironlarning mustaqil yashash konsepsiyasiga muvofig normal faoliyat
ko‘rsatish imkoniyatlarini cheklaydi.[ 2 ]
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Birlashgan Millatlar Tashkilotining Nogironlar huquqglari to‘g‘risidagi konvensiyasiga
ko‘ra, odamlar shaxsiy cheklovlar emas, balki tashqi to‘siglar tufayli nogiron bo‘lib qolgan. [ 3 ]
Shunday qilib, ushbu tashqi to‘siglarni bartaraf etish nogironlikni kamaytirishning samarali usuli
hisoblanadi.

Turizm sohani jadal rivojlantirish magsadida O zbekiston Respublikasi Prezidentining
2019-yil 5-yanvardagi PF5611-sonli “O"zbekiston Respublikasida turizmni jadal rivojlantirishga
oid go'shimcha chora-tadbirlar to'g'risida”gi farmoni hamda PQ-4095-sonli “Turizm tarmog'ini
rivojlantirishga oid chora-tadbirlar to'g'risida”gi qarorda 2019-2021-yillarda O zbekiston
Respublikasida mehmonxonalar qurishning magsadli parametrlari, istigbolli investitsiya
loyihalari, zamonaviy axborot texnologiyalarini tatbiq etiladigan madaniyat obyektlari va
muassasalari belgilab berildi.[ 4] Prezidentimizning turizmni innavatsion jihatdan rivojlantirishga
garatilgan ushbu qarorlari yurtimizda ushbu sohani xususan sotsial turizmni ham jadal
rivojlantirishga asos bo‘lishi mumkin.

Adabiyotlar tahlili va metodologiyasi. O°‘zbekistonda turizm va uning ijtimoiy
xususiyatlari respublikamiz olimlaridan K.X.Abduraxmonov, M.R.Boltaboyev, Ye.V.Golisheva,
I.S.Tuxliyev, M.Q.Pardayev, D.X.Aslanova, M.T.Alimova, M.T.Aliyeva, B.Sh.Safarov
asarlarida o‘rganilgan.

Tadgigot metodologiyasi. Tadgiqot mavzusini yoritishda quyidagi usullardan foydalanildi:
adabiy manbalar tahlili, kontent tahlil, giyosiy tahlil, tizimli yondashuv.

Tahlil va natijalar. Ma’lumotlarga ko‘ra, Yevropa Ittifogida 80 million nogironning 70%
dan ortig‘i sayohat gilish va turizmdan zavglanish imkoniyatiga ega. Osiyo va Tinch okeani
mintagasida potentsial bozor hajmi 690 million kishini tashkil etadi, Lotin Amerikasi va Karib
havzasida bu ko‘rsatkich 85 million kishiga yetadi. [ 7] Mehnatga layoqatli sayyohlar bilan
solishtirganda bu ragam kam. Nogironlar faol turizmining turli shakllari orasida tog‘ va
pasttekisliklarda piyoda sayohatlar (nogironlarning butun faoliyatidagi ulushi 64%), velosport va
baydarka (taxminan 14%) ustunlik giladi. Ot minish (4%), suzib yurish (1,7%), avtosport (1,6%),
chang‘i (0,3%) va suvga sho‘ng‘ish (0,02%) kamdan-kam uchraydi. [ 8]

Nogironligi mavjud shaxslarning sayohat qgilishida yuzaga keladigan asosiy
kamchiliklardan biri bu transport vositalaridagi noqulay sharoitlardir. Nogironligi bor shaxslar
uchun turli individual avtomobillarda harakatlanish ular uchun moliyaviy jihatdan noqulayliklar
tug‘diradi va shu sababli ular ko‘pincha jamoat transportidan foydalanishni ma’qul ko‘radilar.
Jamoat transportlari esa jismoniy imkoniyati cheklangan shaxslar uchun xizmat gilishga
to‘lagonli tayyor emasligi achinarli holat.

Transport har bir turistik korxonaning ajralmas elementidir. Jismoniy imkoniyati cheklan-
gan shaxslar jamoat transportidan foydalanish imkoniyati nugtayi nazaridan o‘zlarini noqulay
sezishlari mumkin, aynigsa sayohat yangi, notanish hududda amalga oshirilganda va masalan,
boshga transport vositasiga o‘tishni talab gilganda, logistik jihatdan vaziyat murakkablashishi
mumkin (masalan, temir yo‘ldan avtomobil yoki havo transportiga o‘tish). Nafagat muayyan
transport  vositalarining maxsus ehtiyojlarga moslashtirilmaganli, balki transportdan
foydalanishning batafsil qoidalarining murakkabligi diskriminatsiya yuzaga kelayotganini angla-
tadi. Jismoniy imkoniyati cheklangan shaxslarning jamoat transporti tizimida harakatlanishiga
moslashtirilgan transport vositalarining mavjud emasligi va nogironlar aravachalarida harakat-
lanadigan shaxslarni tashish qoidalari to‘g‘risida aniq va qat’iy chora tadbirlar qo‘llanilma-
yotganligi ijtimoiy guruh vakillarining sayohat gilishida sezilarli darajada to‘sqinlik gilmoqda.
Ko‘pincha poyezd va samalyotda sayohat gilishni niyat gilgan nogironligi bo‘lgan shaxslar
aeroport va vokzallarga bu hagida ancha oldinroq xabar berishlari talab gilinadi va buning
natijasida ushbu yo‘lovchilar sayohat rejalarini tuzish yoki marshrutga kutilmagan o‘zgartirishlar
kiritishning iloji bo‘lmaydi. Bu umuman jamoat transporti tizimiga kirishga to*sqginlik giladi.

Hozirda dunyo bo‘ylab nogironligi mavjud bo‘lgan shaxslar uchun yangi innovatsion
texnologiyalar orgali bir necha qulayliklar ham yaratilmoqgda va bu orgali ularning kelajakdagi
sayohat qilish ehtimoli oshib borishi mumkin. Barchamizga ma’lumki, Yaponiya innovatsion
texnologiyalarni ishlab chigarish va ularni turli sohalarga tadbiq etish borasida dunyo bo‘yicha
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yetakchi o‘rinda turadi. Quyida ushbu davlatning aynan nogironligi bo‘lgan shaxslar uchun
qulayliklar yaratish magsadida ishlab chigarilgan texnologik vositalari bilan tanishamiz.

Jismoniy nogironligi mavjud bo‘lgan shaxslarni jamiyatlashtirish bugungi kundagi dolzarb
masalalardan biridir. Ushbu masala yuzasidan to‘xtovsiz harakatlar olib borayotgan Yaponiyada
nogironlarning shahar bo‘ylab erkin harakatlanishiga yordam beradigan ko‘plab texnologik
jihozlar va xizmatlar ishlab chigilmoqda. Ulardan biri ko‘zi ojizlar uchun yaratilgan “Ashirase”
novigatsiya tizimidir. Foydalanuvchilarning poyabzaliga biriktirilgan va smartfon ilovasiga
ulangan kichik qurilma tebranishlar orqgali foydalanuvchiga gayerga borishini ko‘rsatib beradi. [9]

Ashirase — bu smartfon ilovasi va poyabzal ichiga o‘rnatilgan harakat sensori, shu jumladan
uch o‘Ichovli tebranish moslamasidan iborat navigatsiya tizimi. llova bilan o‘rnatilgan mashrutga
asoslanib, qurilma navigatsiyani ta’minlash uchun tebranadi. Foydalanuvchi to‘g‘ri yo‘nalish
bo‘ylab yurishi kerak bo‘lganda, oyogning old gismida joylashgan vibrator tebranadi va
foydalanuvchi o‘ngga yoki chapga burilishga yaginlashganda, o‘ng yoki chap tomondagi vibrator
foydalanuvchini xabardor gilish uchun tebranadi. Ashirase tomonidan tagdim etilgan navigatsiya
mashrutni intuvitiv tushunish imkonini beradi va shuning uchun foydalanuvchi yo‘nalishni doimo
yodda tutishi shart emas, bu esa foydalanuvchiga xavfsizrog va xotirjamroqg ruhiy holat bilan
yurish imkonini beradi.[10]

Xulosa va takliflar. Bugungi globallashuv davrida deyarli barcha sohalarda innovatsion
texnologiyalar orgali bir necha yutuglarga erishilmogda. Xususan turizm sohasida ham ko‘plab
innovatsion yangiliklar sohaga kundan kun yangilik va o‘zgartirishlar olib kirmoqda. Yurtimizda
ham turizmni rivojlantirishda innovatsion jarayonlardan samarali foydalanish bo‘yicha yangi
chora-tadbirlar ishlab chigilmogda. Bu esa, albatta, turizm sohasini aynigsa, sotsial turizmni
rivojlantirishda katta rivojlanishlarga olib keladi.

Prizidentimiz tomonidan 2023-yil 29-mart kuni mamlakatimiz turizm sohasini rivojlantirish
masalasiga bag‘ishlangan yig‘ilishida yurtimizni turizm sohasini rivojlantirishni yangi bosgichga
olib chigish zarurligi aytib o°tildi va ma’ruza davomida turizm sohasini rivojlantirishda yangi
texnika va texnologiyalardan foydalanish to‘g‘risidagi fikr mulohazalarga alohida to*xtalib o‘tilib
bu boradagi barcha vazifalar soha vakillariga belgilab berildi. Bu esa,albatta, turizm sohasini
aynigsa, sotsial turizmni rivojlantirishda katta rivojlanishlarga olib keladi.

Yordamchi zamonaviy texnologiyalar loyihalarini ishlab chigish keksa fugarolar va
nogironlar o‘rtasida turli tadbirlarda, xususan turizm va sportda ishtirok etish imkoniyatlarini
kengaytirishga olib keladi. Hozirgi vaqgtda jismoniy imkoniyati cheklangan shaxslar uchun
innovatsion texnologiyalarning rivojlanishi turli xil dam olish tadbirlarida, shu jumladan faol
turizmda ishtirok etishni osonlashtiradigan maxsus jihozlarni o‘z ichiga oladi.

Yuqorida keltirilgan fikrlardan kelib chigib yurtimizdagi sotsial turizm holatini o‘rgangan
holda ushbu turizm turini rivojlantirishda quyidagi takliflarni aytib o‘tish mumkin:

e Bir necha rivojlangan davlatlar turizmi aynigsa, jismoniy imkoniyati cheklangan shaxs-
larning sayohatini tashkil gilishda erishilayotgan yutuglar negizida asosan innovatsion texno-
logiyalar muhim rol o‘ynayotganini hisobga olsak, yurtimizda ham sotsial turizmni rivojlan-
tirishda texnalogik jarayonlardan foydalanishni yo‘lga qo‘yish ustuvor magsadlarimizdan biri
bo‘Imog‘i lozim. Bu yo‘lda turizm sohasi bo‘yicha rivojlangan davlatlar tajribalarini
o‘rganish, chet davlatlardan investorlarni jalb gilish kerakli innovatsion robota-texnikalarni
ishlab chigarish bo‘yicha yutuglarga erishayotgan davlatlardan import qgilish lozim.

e |jtimoiy guruh vakillari turizmini rivojlantirishda ularga sayohat uchun arzon tur paketlar
ishlab chiqish, turizm mahsulotlari, transport vositalarini ular uchun arzonlashtirish
choralarini ko‘rish kerak.

e Sotsial turizm va uning imkoniyatlari hagida aholida yetarli tushunchalar uyg-‘otish, turizm
sohasi vakillari uchun maxsus kurslar tashkil gilish orgali ularda bu boradagi bilim
ko‘nikmalarni oshirish ushbu sohani yanada rivojlanishga olib kelishi mumkin.

e Jismoniy nogironligi mavjud shaxslar turistik obyektlarda erkin harakatlanishi uchun ularga
yetarli shart sharoitlar yaratish, ommaviy binolarda nogironlar aravasi bemalol harakatlanishi
uchun go‘shimcha yo‘laklar, kozi ojiz sayyohlar uchun maxsus qulogchinlar va aksincha
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eshitish qobilyatida nugsoni bor turistlar uchun esa maxsus texnologiyalar orgali panorama
ko‘rgazmali shoular orqgali ularga turistik obyektlar hagida ma’lumotlar berib borish ayni
muddaodir.
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P.Ampugnnnosa, C.Xampoesa
3HayeHMe MHHOBAIMOHHBIX TEXHOJIOTHIi B
Pa3BUTHM TypPU3Ma VIS JIOJeil ¢ OrpAHMYEeHHbIMH
(uznyecKkuMH BO3MOKHOCTAMH

AnHoTanusi. B maHHO# cTaThe pacCMOTPEHBI HEKOTO-
pBIe POOIIEeMBI, BOSHUKAIOIINE TP MTyTEIIECTBUA JTUI]
C OINpEACNICHHbIM YpPOBHEM HWHBAJUAHOCTU, U
BO3MOXHOCTH psAJla COBPEMEHHBIX WHHOBAIIMOHHBIX
TEXHOJIOTHi, HAIIPaBJIICHHBIX HA UX YCTPaHEHHUE.
KuroueBble c¢j10Ba: WHHOBAlMOHHBIE TEXHOJOTHUH,
OUQpPOBOM  Typu3M,  TpPaHCIOPTHBIE  CpEJCTBa,
conanbHas WHBAJIMJHOCTb, SITIOHCKHE
MHHOBAllMOHHbIE TEXHOJIOTUU.

R.Amriddinova, S.Khamroeva

The importance of innovative technologies
in the development of tourism of people
with limited physical capabilities

Abstract. This article looks at some of the
challenges that arise when travelling for
people with certain levels of disabilities and
the possibilities of a number of modern
innovative technologies aimed at eliminating
them.
Keywords: innovative technologies, digital
tourism, vehicles, social disability, Japan
innovative technologies.

Parvina Asliddin gizi Xolmatova — Samargand iqtisodiyot va servis instituti tayanch doktoranti

HUDUDLARDA EKOTURIZMNI TASHKIL ETISH VA RIVOJLANTIRISHNING
TASHKILIY-IQTISODIY MEXANIZMI

Annotatsiya. Ushbu magolada hududlarda ekoturizmni rivojlantirish va tashkil etishning tashkiliy-
igtisodiy mexanizmlari o‘rganilgan. Dunyo tajribasi asosida O‘zbekistonda ekoturizmni rivojlantirish
imkoniyatlari, mavjud muammolar va ularning yechimlari tahlil gilingan. Magolada ekoturizmni
rivojlantirishning zamonaviy mexanizmlari, moliyaviy instrumentlari va huquqgiy asoslari ko‘rib
chigilgan.

Kalit so‘zlar: ekoturizm, tashkiliy-igtisodiy mexanizm, igtisodiy o‘sish, bargaror rivojlanish, me'yoriy-
huqugiy hujjatlar, turistik resurslar, atrof-muhit muhofazasi, bandlik darajasi.

Kirish. Bugungi kunda jahon igtisodiyotining eng tez rivojlanayotgan tarmoglaridan biri
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turizm hisoblanadi. So‘nggi vyillarda an‘anaviy turizmdan fargli ravishda, ekologik turizm
yo‘nalishi alohida ahamiyat kasb etmogda. BMT ma‘lumotlariga ko‘ra, global turizm bozoridagi
ekoturizm ulushi yildan-yilga ortib bormogda va 2023-yilda umumiy turizm hajmining 15 foizini
tashkil etgan.

So‘nggi yillarda ekoturizm global migyosda tez sur‘atlar bilan rivojlanib, atrof-muhitni
muhofaza gilish va mahalliy igtisoiyotlarni go‘llab-quvvatlashda muhim omilga aylanmogda. Shu
sababdan O‘zbekiston Respublikasida ham ekoturizmni rivojlantirishga alohida e'tibor garatilib,
mamlakatning boy tabiiy resurslari va madaniy merosidan samarali foydalanish orqali
hududlarning igtisodiy o‘sishiga hissa go‘shish asosiy magsad etib belgilangan.

O<zbekistonda ham ekoturizmni rivojlantirish uchun katta salohiyat mavjud bo‘lib, bu
sohani rivojlantirish uchun samarali tashkiliy-igtisodiy mexanizmlarni ishlab chiqish dolzarb
masala hisoblanadi. Mamlakatimizda 17 ta qo‘rigxona, 10 ta milliy bog*, 9 ta buyurtmaxona va
ko‘plab noyob tabiiy obyektlar mavjud bo‘lib, ular ekoturizm uchun muhim resurs hisoblanadi.?

Ekoturizm atorof-muhitga minimal ta'sir ko‘rsatgan holda, mahalliy aholining farovonligini
oshirish va tabiiy resurslarni asrash imkonini beradi. Shu bilan birga, ekoturizmni rivojlantirish
orgali gishlog hududlarida yangi ish o‘rinlari yaratish, infratuzilmani yaxshilash va mahalliy
aholining daromadlarini oshirish mumkin. Ekoturizm nafagat igtisodiy, balki ijtimoiy va ekologik
ahamiyatga ham ega bo‘lib, bargaror rivojlanish magsadlariga erishishda muhim rol o‘ynaydi.

Oc‘zbekistonda ekoturizmni rivojlantirish bo‘yicha gator me'yoriy-huquqgiy hujjatlar gabul
gilingan va davlat dasturlarini amalga oshirilmogda. Biroq, sohaning rivojlanishi uchun hali
ko‘plab tashkiliy-igtisodiy mexanizmlarni takomillashtirish talab etiladi. Xususan, infratuzilmani
rivojlantirish, xizmatlar sifatini oshirish, kadrlar tayyorlash, marketing strategiyalarini
takomillashtirish va moliyalashtirish manbalarini diversifikatsiya qilish masalalari dolzarb bo‘lib
golmoqda.

Tadgigot metodologiyasi. Ushbu tadgiqotning metodologik asosini tizimli yondashuv,
giyosiy tahlil va sintez usullari tashkil etadi. Tadgigot doirasida ekoturizm sohasidagi mahalliy va
xorijiy olimlarning ilmiy ishlari, xalgaro tashkilotlarning hisobotlari hamda me'yoriy-huquqiy
hujjatlar o‘rganib chiqildi.

Mavzuga oid adabiyotlarning tahlili. Hududlarda ekotrizmni tashkil etish va boshgarish
bo‘yicha xorijlik va mahalliy tadgigotchilar tomonidan ko‘plab ilmiy izlanishlar olib borilgan.

Jumladan, Abduvaliyev B. O<zbekistonda ekoturizmni rivojlantirishning huquqgiy
asoslarini tadgiq etgan bo‘lib, uning tadgiqotlarida ekoturizm sohasidagi me'yoriy-huquqiy
bazani takomillashtirish yo‘nalishlari ko‘rsatib berilgan. Olim tomonidan ekoturizm obyektlarini
muhofaza gilish va ulardan ogilona foydalanishning huqugiy mexanizmlari tahlil gilingan.

Petrov V.V.* o‘z tadgigotlarida ekoturizmni moliyalashtirish mexanizmlarini chuqur
o‘rgangan. Uning ishlarida ekoturizm loyihalarini moliyalashtirish manbalari, davlat-xususiy
sheriklik mexanizmlari, xorijiy investitsiyalarni jalb qilish yo‘llari va soliq imtiyozlari tizimini
joriy etish masalalari yoritilgan. Olim ekoturizmni moliyalashtirishning innovatsion usullari
imkoniyatlarini ham tadqiq etgan.

Williams P.> ekoturizmning ijtimoiy-igtisodiy ahamiyatini tahlil gilgan bo‘lib, uning
tadqgigotlarida ekoturizmning mahalliy aholi farovonligiga ta'siri, bandlik darajasini oshirishdagi
roli va mintagaviy rivojlanishga go‘shadigan hissasi ko‘rsatib berilgan. Olim tomonidan
ekoturizmning bargaror rivojlanish magsadlariga erishishdagi ahamiyati ham o‘rganilgan.

Huqugiy mexanizmlar sohasida ekoturizm faoliyatini tartibga soluvchi gonunchilik bazasini
yanada takomillashtirish talab etiladi. Xususan, "Ekoturizm to‘g‘risida"gi alohida gonun gabul
qgilish, ekoturizm obyektlarini muhofaza qilish va ulardan foydalanish tartibini belgilovchi
me'yoriy hujjatlarni ishlab chigish lozim. Bundan tashqari, ekoturizm subyektlari faoliyatini

L UNWTO (2023). World Tourism Barometer. Madrid: World Tourism Organization.

2 O'zbekiston Respublikasi Prezidentining "O'zbekiston Respublikasida turizm sohasini yanada rivojlantirish chora-tadbirlari
to'g'risida"gi Farmoni. 2024-yil.

3 Abduvaliyev, B. (2023). O'zbekistonda ekoturizmni rivojlantirishning huqugiy jihatlari. Iqtisodiyot va ta'lim, 5(2), 45-52.

* Herpos, B.B. (2023). Mexauu3Me! (pHHAHCHPOBAHHS FKOTOTHUECKOTO TypH3Ma. JKOHOMHUKA | yIpasienue, 8(4), 78-85.

% Williams, P. (2024). Socio-economic impacts of ecotourism development. Journal of Sustainable Tourism, 32(1), 112-125.
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litsenziyalash va sertifikatlash tizimini joriy etish, xususiy sektor faoliyatini tartibga soluvchi
me'yoriy hujjatlarni xalgaro standartlarga moslashtirish zarur *.

Johnson M.? ekoturizmni moliyalashtirishning bargaror mexanizmlarini o‘rgangan bo‘lib,
uning tadgiqotlarida ekoturizm loyihalarini moliyalashtirish manbalari diversifikatsiyasi, xalgaro
moliya institutlari bilan hamkorlik va "yashil moliyalashtirish” instrumentlaridan foydalanish
masalalari ko‘rib chigilgan.

Karimov A.A.° ekoturizm Klasterlarini shakllantirish masalalarini tadgiq etgan. Uning
ishlarida ekoturizm Kklasterlarini tashkil etishning nazariy va amaliy jihatlari, klaster
ishtirokchilari o‘rtasidagi munosabatlarni tashkil etish mexanizmlari va klasterlarning
samaradorligini baholash usullari yoritilgan.

Mirzaxmedova N.* oz tadqiqotida O*zbekistonda ekoturizmning igisodiy samaradorligini
baholab, davlat siyosati va investitsion yondashuvlar muhum ekanligini ta’kidlagan. Ammo shu
paytgacha amalga oshirilgan izlanishlar yetarli darajada emas va mos ravishda adabiétlarda ham
kam yoritilgan. Ushbu holat mazkur mavzuda tadqiqot olib borishga asos bo‘ldi.

Tahlil va natijalar. Adabiyotlar tahlili shuni ko‘rsatadiki, ekoturizmni rivojlantirishning
tashkiliy-igtisodiy mexanizmlari kompleks xarakterga ega bo‘lib, ular huqugiy, moliyaviy,
tashkiliy va marketing mexanizmlarini oz ichiga oladi. Bu mexanizmlarning samaradorligi ko‘p
jihatdan ularning o‘zaro bog‘ligligi va bir-birini to‘ldirishiga bog*lig.

Shu bilan birga, adabiyotlar tahlili O‘zbekistonda ekoturizmni rivojlantirishning quyidagi
asosiy muammolarini aniglash imkonini berdi:

e Ekoturizm infratuzilmasining yetarli darajada rivojlanmaganligi;
Moliyalashtirish manbalarining cheklanganligi;
Mahalliy aholining ekoturizm faoliyatiga jalb etilish darajasining pastligi;
Marketing strategiyalarining samarali yo‘lga go‘yilmaganligi;
Xalgaro hamkorlikning yetarli darajada rivojlanmaganligi.

Ushbu muammolarni hal etish uchun samarali tashkiliy-igtisodiy mexanizmlarni ishlab
chigish va joriy etish zarur. Bu borada xorijiy mamlakatlarning ilg‘or tajribasini o‘rganish va uni
mahalliy sharoitlarga moslashtirgan holda gqo‘llash muhim ahamiyat kasb etadi.

Olib borilgan tadgigot natijalariga ko‘ra, xududlarda ekoturizmni rivojlantirish uchun
quyidagi tashkiliy-igtisodiy mexanizmlarni takomillashtirish zarurligi aniglandi:

Moliyaviy mexanizmlar bo‘yicha ekoturizm loyihalarini moliyalashtirish manbalarini
diversifikatsiya gilish muhim ahamiyat kasb etadi. Bu yo‘nalishda quyidagi choralarni amalga
oshirish magsadga muvofiqg (1-rasm).

Tashkiliy mexanizmlar doirasida ekoturizm klasterlarini shakllantirish va rivojlantirish
ustuvor vazifa hisoblanadi. Klasterlar doirasida turistik kompaniyalar, mehmonxonalar, transport
kompaniyalari, ta'lim muassasalari va boshga manfaatdor tashkilotlar o‘rtasidagi hamkorlikni
yo‘lga qo‘yish lozim. Davlat-xususiy sheriklik mexanizmlarini rivojlantirish orgali ekoturizm
infratuzilmasini yaxshilash, xizmatlar sifatini oshirish va yangi ish o‘rinlarini yaratish mumkin.

Marketing mexanizmlari bo‘yicha O‘zbekistonning ekoturistik salohiyatini xalgaro
miqyosda targ‘ib qilish, zamonaviy axborot texnologiyalaridan foydalangan holda marketing
strategiyalarini ishlab chiqish zarur. Bu borada quyidagi yo‘nalishlarda ishlash talab etiladi:

e Ekoturistik brendni shakllantirish;

e Ragamli marketing instrumentlaridan keng foydalanish;

e Xalqaro turizm ko‘rgazmalari va yarmarkalarida muntazam ishtirok etish;
e Xorijiy ommaviy axborot vositalari bilan hamkorlikni kuchaytirish.

1 O'zbekiston Respublikasining "Turizm to'g'risida"gi Qonuni. 2023-yil.
2 Johnson, M. (2023). Sustainable financing mechanisms for ecotourism development. International Journal of Tourism Research,
25(3), 234-245.

Kapumos, A.A. (2024). DkoTypusM KJacTepiiapuHH PUBOXKJIAHTHPHUII HCTUKOOWTapu. MKTHCOAMET Ba HHHOBAIMOH
TexHonorusiap, 3(1), 89-97.
* Mirzaxmedova N. (2020) O’zbekiston Respublikasi turizm sanoatining igtisodiy rivojlanishiga ekoturizmning ta’siri. O’zbekisto
milliy universiteti ilmiy jurnali,4(1), 67-68.
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Ekoturizmni Xorijiy Xalgaro moliya

S L e . investitsiyalarni Bank kreditlarini P S
rivojlantirish Soliq imtivozlari ialb ailish olish tartibini institutlari bilan
jamg'armasini tizimini joriy qilish Jaih g L . e hamkorlikni
Ol S mexanizmlarini soddalashtirish A o
tashkil etish TR kengaytirish

takomillashtirish -

1-rasm. Moliyaviy mexanizmlar bo'yicha ekoturizm loyihalarini

moliyalashtirish manbalarini diversifikatsiya qilish choralari

Kadrlar tayyorlash mexanizmlari doirasida ekoturizm sohasida malakali mutaxassislar
tayyorlash tizimini takomillashtirish, xalgaro hamkorlikni kengaytirish va zamonaviy ta'lim
dasturlarini joriy etish zarur. Mahalliy aholini ekoturizm faoliyatiga jalb etish uchun ularning
malakasini oshirish, tadbirkorlik ko‘nikmalarini shakllantirish va moliyaviy savodxonligini
oshirish bo‘yicha maxsus dasturlar ishlab chigish lozim.

Monitoring va nazorat mexanizmlari bo‘yicha ekoturizm faoliyatining atrof-muhitga

ta'sirini baholash tizimini joriy etish, xizmatlar sifatini nazorat gilish va statistik hisobotlar
tizimini takomillashtirish talab etiladi. Bu borada xalgaro standartlar va sertifikatlash tizimlarini
joriy etish muhim ahamiyat kasb etadi.
Innovatsion mexanizmlar doirasida ekoturizmda zamonaviy texnologiyalardan foydalanishni
kengaytirish, "aqglli turizm" elementlarini joriy etish va ragamli transformatsiyani amalga oshirish
zarur. Virtual va kengaytirilgan reallik texnologiyalari, sun'iy intellekt va katta ma'lumotlar tahlili
kabi innovatsion yechimlardan foydalanish ekoturizm xizmatlarining sifatini oshirish va turistlar
ogimini ko*paytirishga xizmat giladi.

Tadgiqot natijalariga ko‘ra, yuqorida keltirilgan mexanizmlarning samarali ishlashi uchun
barcha manfaatdor tomonlarning hamkorligi, davlat va xususiy sektor o‘rtasidagi
munosabatlarning to‘g‘ri yo‘lga qo‘yilishi hamda xalgaro tajribaning mahalliy sharoitlarga
moslashtirgan holda joriy etilishi muhim ahamiyat kasb etadi.

Xulosa va takliflar. Hududlarda ekoturizmni rivojlantirish uchun kompleks yondashuv
zarur bo‘lib, bu barcha manfaatdor tomonlarning hamkorligini talab etadi. Samarali tashkiliy-
igtisodiy mexanizmlarni joriy etish orgali ekoturizmni bargaror rivojlantirish, mahalliy aholining
farovonligini oshirish va tabiiy resurslarni asrash mumkin.

Tadqgigot natijalariga ko‘ra, O‘zbekistonda ekoturizmni rivojlantirish uchun quyidagi
yo‘nalishlarda islohotlarni amalga oshirish magsadga muvofiq:

Birinchidan, ekoturizm sohasidagi gonunchilik bazasini yanada takomillashtirish, xususiy
sektorning faoliyatini tartibga soluvchi me'yoriy hujjatlarni xalgaro standartlarga moslashtirish
zarur. Bu orgali ekoturizm sub'ektlari faoliyatining huquqiy asoslari mustahkamlanadi.

Ikkinchidan, davlat-xususiy sheriklik mexanizmlarini kengaytirish, ekoturizm infratuzil-
masini rivojlantirish loyihalarini amalga oshirishda xususiy sektorning ishtirokini oshirish lozim.
Bu ekoturizm obyektlarining sifatini oshirish va xizmatlar turlarini kengaytirishga xizmat giladi.

Uchinchidan, ekoturizm loyihalarini moliyalashtirish manbalarini diversifikatsiya gilish,
xorijiy investitsiyalarni jalb gilish mexanizmlarini takomillashtirish, maxsus jamg‘armalar tashkil
etish va soliq imtiyozlari tizimini joriy qilish zarur.

To‘rtinchidan, mahalliy aholini ekoturizm faoliyatiga faol jalb gilish mexanizmlarini ish-
lab chigish, ularning malakasini oshirish va tadbirkorlik faoliyatini qo‘llab-quvvatlash choralarini
ko‘rish lozim. Bu orqali gishlog hududlarida bandlik va daromadlar darajasini oshirish mumkin.
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Yuqoridagi tavsiyalarning amalga oshirilishi O‘zbekistonda ekoturizmning bargaror
rivojlanishiga, uning jahon bozoridagi raqobatbardoshligini oshirishga va pirovard natijada
mamlakat iqtisodiyotining diversifikatsiyalashuviga xizmat qgiladi.
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II. Xo1maToBa
Opranu3auMoOHHO-3KOHOMHYECKHA MeXaHU3M
OPraHM3alUM 1 Pa3BUTHA IKOTYPH3MA B
peruoHax
AnHoTanus. B naHHON cTaThe paccMOTPEHBI
OpPraHU3alMOHHO-3KOHOMUYECKUE MEXaHU3-MbI
pa3BUTHUS M OpraHU3allui 3KOTypHU3Ma B PETHOHAX.
Ha ocHOoBe MHpPOBOro ombiTa NpOaHATU3UPOBAHBI
BO3MOKHOCTH pa3BHUTHUA 9KOTypH3Ma B
VY30ekucrane, CymecTByoIHe HpoOIeMbl U HX
peuieHus. B craThbe paccMOTpPEHBI COBPEMEHHBIE

P.Kholmatova
Organizational and economic mechanism of
organization and development of ecotourism
in the regions

Abstract.  This  article  explores  the
organizational and economic mechanisms for the
development and organization of ecotourism in
the regions. Based on the world experience, the
possibilities of developing ecotourism in
Uzbekistan, the existing problems and their
solutions have been analyzed. The article

examines the modern mechanisms, financial
instruments and legal framework for the
development of ecotourism.

Keywords: ecotourism, organizational-
economic  mechanism, economic  growth,
sustainable development, regulatory and legal
documents, tourist resources, environmental
protection, employment level.

MEXaHU3MbI, (UHAHCOBBIE  WHCTPYMEHTHl U
IIPaBOBBIE OCHOBBI Pa3BUTHSI SKOTYpHU3MA.

KaroueBble cjioBa: 5KOTypH3M, OpTaHW3allMOHHO-
SKOHOMHYECKHI MEXaHW3M, IKOHOMHYECKUN pOCT,
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dotsenti, i.f.n.

O‘ZBEKISTON SHAROITIDA OVERTURIZMNI BAHOLASH USLUBIYATINI
TAKOMILLASHTIRISH

Annotatsiya. Ushbu maqolada O‘zbekiston sharoitida turizm oqimlarining ortiqcha yuklanishi —
overturizm tushunchasining nazariy asoslari va jahon tajribasi tahlil qilingan. Ishda O‘zbekistonda turizm
sohasida so‘nggi yillarda kuzatilgan keskin o‘sish sharoitida, ayniqsa Samarqand shahri misolida, turizm
yo‘nalishlarining me’yoriy sig‘imi va mahalliy aholi hamda sayyohlar ehtiyojlari o‘rtasidagi muvozanatni
baholash uchun ko‘rsatkichlar tizimi taklif etiladi. Tadqiqot doirasida overturizm indeksini hisoblash
formulasi ishlab chiqilgan bo‘lib, u turistik zichlik hamda turistlar va aholi nuqtai nazaridan qoniqish
ko‘rsatkichlarini 0°z ichiga oladi.

Kalit so‘zlar: overturizm, sayyohlik sig‘imi, turizm indeksi, turistik infratuzilma, turistlar zichligi,
turizmni boshqarish, bargaror turizm
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Kirish. O‘zbekiston Respublikasi turizm sohasida jadal rivojlanish bosqichini boshdan
kechirmoqda. So‘nggi yillarda olib borilayotgan islohotlar natijasida mamlakatga tashrif
buyuruvchi xorijiy sayyohlar soni keskin oshdi. Xususan, 2017 yilda 2,7 mln xorijiy sayyoh
kelgan bo‘lsa, 2019 yilda bu ko‘rsatkich 6,7 mln ga yetdi va pandemiyadan so‘ng 2023 yilda 6,6
minga gayta tiklandi [1]. Turizmning bunday o‘sishi milliy igtisodiyotga ijobiy hissa qo‘shadi —
yangi ish o‘rinlari yaratiladi, xizmatlar eksporti ortmoqda, madaniy meros ob’ektlarini saqlashga
mablag® ajratiladi. Biroq, turizm ogimlarining nomutanosib tagsimlanishi va haddan tashqari
ziyoda turistlar yig‘ilishi fenomeni, ya’ni “overturizm” yana bir jiddiy muammo sifatida
ko‘ndalang bo‘lmoqda. Jahon turizm tashkiloti (UNWTO) overturizmni shunday ta’riflaydi:
«muayyan manzilga tashriflar shu darajada ortib ketadiki, natijada mahalliy aholi uchun hayot
sifati pasayadi va sayyohlarning tashrifdan qoniqishi ham sezilarli ravishda kamayadi» [2].
Overturizm atamasi ilk bor 2016 yilda Skift tomonidan ommaga olib chiqgilgan bo‘lib, 2017 yilga
kelib Yevropaning ayrim shaharlarida (Barselona, Venesiya va h.k.) ommaviy norozilik
namoyishlari bilan bog‘langan [3]. Bu esa turizmni boshqgarishda sig‘im imkoniyatlari va
me’yorlarini aniqlash zaruriyatini ko‘rsatadi. O°zbekiston shart-sharoitlarida ham turizm ogimlari
asosan tarixiy shaharlarga (Samarqand, Buxoro, Xiva) to‘planishi kuzatiladi. Samarqand shahri
2022-2023 yillarda yirik sayyohlik markazi “Silk Road Samarkand” qurilishi orqali o‘ziga jalb
etish salohiyatini yanada oshirdi.

Mavzuga oid adabiyotlar tahlili. Overturizm mavzusi xalgaro akademik doiralarda
so‘nggi yillarda keng muhokama qilina boshlandi. 2018-2019 vyillarda overturizmga
bag‘ishlangan magqolalar soni keskin o‘sdi, bu esa muammoning dolzarbligini bildiradi [4]. Koens
va hammualliflar overturizm atamasining turizmga ta’sirini o‘rganib, uning mohiyatini shahar
sharoitida talgin qildilar [5]. Mualliflar fikricha, ba’zi hollarda “overturizm” atamasi haddan
tashqari ko‘p qo‘llanilsa-da, hagigiy muammo — turizm ogqimlarining noto‘g‘ri boshqarilishi
ogibatida mahalliy aholi manfaatlariga ziyon yetishi. Boshga tadgigotchilar ham overturizmni
turizmning barqarorlik tamoyillaridan chekinishi sifatida baholaydilar [6]. Jahon turizm tashkiloti
va Butunjahon turizm va sayyohlik kengashi 2017 yili chigargan hisobotida ommabop turizm
yo‘nalishlarida yuzaga kelayotgan gavjumlikni boshqarish bo‘yicha tavsiyalar bergan [9]. Unda
sayyohlik ogimlarini vagt va makonda boshgarish, narx-navo vositasida tartibga solish,
infratuzilmani muvofiglashtirish kabi yondashuvlar taklif etilgan. Overturizmni o‘lchash masalasi
ham tadqiqotchilar diqqat markazida bo‘lib kelgan. Masalan, 2019 yili Lyusern amaliyot instituti
tomonidan 50 dan ortiq ko‘rsatkichlardan iborat indekslar tizimi taklif gilingan [7]. Shuningdek,
2021 vyili ispaniyalik olimlar E. M. Buitrago va R. Yiiiguez overturizmni baholash bo‘yicha bir
necha usullarni tadqiq qilib, ularni kompleks qo‘llash zarurligini qayd etdilar [4]. Ularning
tahliliga ko‘ra, overturizmni to‘g‘ridan-to‘g‘ri o‘lchash uchun ham miqdoriy (statistik)
ko‘rsatkichlar, ham sifatiy usullar (so‘rovnomalar, intervyular, ijtimoiy tarmoq ma’lumotlari)ni
birlashtirishi zarur. Xulosa qilib aytganda, ilmiy adabiyotlarda overturizmni aniglash uchun
yakka ko‘rsatkich yoki formula emas, balki ko‘rsatkichlar majmuasi tavsiya etiladi. Bu
ko‘rsatkichlar turistik zichlik, vaqt va makon bo‘yicha konsentratsiya, turizmning mahalliy aholi
turmush darajasiga ta’siri kabi jihatlarni gamrab oladi.

Tadgiqot metodologiyasi. Overturizm holatlarini aniglash va tahlil qilish jarayonida ta’sir
giluvchi omillar va ularning darajasini baholashda induksiya va deduksiya, tahlil va sintez,
mantiqiy yondashuv, guruhlash hamda qiyosiy tahlil usullaridan samarali foydalanildi. Bu
metodlar orqgali belgilangan hududlarda turistik yuklamalarning haddan tashqgari ortganligi,
ularning ijtimoiy, iqtisodiy va ekologik tizimlarga ko‘rsatayotgan ta’sir darajasi ilmiy asosda
baholandi.

Tahlil va natijalar. Overturizmni barvaqgt aniglash uchun uning mezon va indikatorlarini
belgilash lozim. Avvalo, turistik zichlikni ko‘rsatuvchi bazaviy ko‘rsatkichlar muhim
hisoblanadi: turistlar sonining mahalliy aholi soniga nisbati, turistlar sonining mazkur hudud
maydoniga nisbati, mavsumiy konsentratsiya (eng yuqori va eng past oylik ko‘rsatkichlar nisbati)
va turizm infratuzilmasiga tushayotgan yuklama (mehmonxona o‘rinlari bandligi va h.k.).
Overturizm indeksini hisoblash uchun quyidagi formula taklif etiladi:
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S
0=P+T+gos+V+R,

bu yerda O — umumiy overturizm indeksi, P— turistik populyatsiya zichligi (ma’lum
davrdagi turistlar sonining aholi soniga nisbati), T— turistik vaqt zichligi (turistlarning o‘rtacha
golish kunlari bilan hisoblangan zichlik), S — turistik makon zichligi (turistlar sonining maydonga
nisbati), V— sayyohlarning sub’ektiv baholash ko‘rsatkichi (overturizm haqidagi tasavvur), R—
mahalliy aholining sub’ektiv baholash ko‘rsatkichi. Formula tarkibidagi V va R giymatlarini
aniglash uchun sotsiologik so‘rovnoma usuli qo‘llanilishi nazarda tutiladi. Bunda turistlardan
muayyan joydagi gavjumlik hagidagi fikri, mahalliy aholidan esa turizmning ular turmush tarziga
ta’siri haqidagi qoniqish darajasi so‘raladi. Shuningdek, kompleks yondashuv orgali overturizm
holatini aniqlashda biror ko‘rsatkich keskin yomonlasha boshlasa (masalan, aholi noroziligi), shu
yo‘nalishga alohida e’tibor qaratish lozimligi ma’lum bo‘ladi.

Taqdim etilgan uslubiyatni amaliy sinovdan o‘tkazish magsadida Samarqand viloyati
misolida tahlil o‘tkazildi. Samargand viloyati aholisi 2023 yil holatiga 4,16 million kishini tashkil
etadi. 2024 yil davomida viloyatga jami 7,2 million sayyoh tashrif buyurgan, shundan
2,5 millioni xorijiy sayyohlar, 4,7 millioni mamlakatning boshqga hududlaridan kelgan mahalliy
sayyohlardir. Turistlarning o‘rtacha bo‘lish davomiyligi 3 kun atrofida bo‘lganligi gayd
etilgan [8]. Ushbu ragamlar asosida hisoblangan turistik zichlik ko‘rsatkichlari 1-jadvalda
keltirilgan.

1-jadval
2024 yilda Samargand viloyatida turistik zichlik ko‘rsatkichlari
Ko‘rsatkichlar Qiymati
Xorijiy sayyohlar soni, nafar 2 523 000
Mahalliy sayyohlar soni, nafar 4 715 000
Jami sayyohlar soni, nafar 7 238 000
Aholi soni soni, nafar 4159 000
Turistlar/aholi nisbati 1,74 (174%)
Turistlarning o‘rtacha bo‘lish davomiyligi 3 kun
Yillik “turist-kun” (sayyohlik kunlari) 21 714 000
Kundagi o‘rtacha turistlar soni, nafar soni, nafar 59 500
Kunlik turistlar zichligi (mahalliy aholiga nisbatan) 1,4%

Yuqoridagi ma’lumotlarga asosan, bir yil davomida Samargand viloyatiga keluvchi
sayyohlar soni aholi sonidan qariyb 1,7 barobarga ko‘p. Kunlik o‘rtacha turistlar soni 59,5 ming
nafar atrofida bo‘lib, bu aholi sonining 1,4 foiziga tengdir. Albatta, turistik oqim vaqtincha
bo‘lgani uchun yil davomida bu ko‘rsatkich sezilarli farqlanadi — asosiy gavjumlik mavsumlarda
kuzatiladi. Shu bilan birga, Samargand shahrining tarixiy markazi kabi alohida joylarda zichlik
yanada yuqori bo‘lishi mumkin. Masalan, Navro‘z bayrami yoki xalqaro festivallar paytida bir
kunda Registon maydoniga tashriflar soni mahalliy imkoniyatlardan ancha oshishi mumkin.
Samargandda ochilgan yangi “Silk Road Samarkand” turizm majmuasi mintaqadagi turistik
yuklamani ma’lum darajada shahar tashqarisiga yoyishga xizmat qilmoqda, bu esa tarixiy shahar
markaziga tushadigan bosimni kamaytirishda 1jobiy rol o‘ynaydi. 2024 yil ma’lumotlari asosida
taxminan overturizm indeksiga kiruvchi ob’ektiv ko‘rsatkichlarni hisoblasak, P (aholiga nisbatan
turistlar) 1,74, T (vaqt zichligi) taxminan 5,22 (o‘rtacha 3 kun x 1,74), S (maydonga nisbat
turistlar) esa viloyat maydoniga (16,77 ming km?) nisbatan 431 ni tashkil etadi. Biroq, V va R
ko‘rsatkichlari bo‘yicha ma’lumot yo‘qligi sababli to‘liq indeksni hisoblash imkonsiz.
Shuningdek, overturizm darajasi uchun umume’tirof etilgan chegara qiymat ham hozircha
mavjud emas. Shunga gqaramay, mazkur tahlil Samargand viloyatida turizm sohasidagi yuklamani
boshqarish gay darajada muhim ekanini ko‘rsatadi. Turistlar ogqimining haddan tashqari oshishi
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mahalliy muhitga salbiy ta’sir ko‘rsatmasligi uchun, hozirdanoq tegishli chora-tadbirlar joriy
etilishi lozim. Turistik ma’lumotlar va sig‘im imkoniyatlari haqidagi dastlabki ma’lumotlar
asosida maxsus indikatorlar hisoblanadi va overturizm indeksi hisoblab chigiladi. Agar indeks
belgilangan ostona giymatdan oshsa, hududda overturizm xavfi borligi aniglanadi va shunga
muvofiq boshqaruv choralari ko‘riladi; aks holda esa vaziyat doimiy monitoring qilib boriladi.

Xulosa va takliflar. Yuqoridagi tahlil va ma’lumotlar asosida xulosa gilish mumkinki,
O‘zbekistonning mashhur turistik hududlarida overturizm xavfi haqigatan ham mavjud va uni
uzoqni ko‘zlab boshqarish lozim. Samarqand misolida ko‘rilganidek, sayyohlik ogqimlarini
muvofiq tarzda yo‘naltirish, ularni vaqt va makon bo‘yicha tarmoqlantirish (diversifikatsiya
qgilish) zarur. Overturizmning oldini olish uchun quyidagi choralar tavsiya etiladi:

esayyohlik ogimini mavsumdan tashqari davrlarga yo‘naltirish (masalan, festival va
tadbirlarni off-sezon oylarga ko*chirish);

eturistlarni kamroq band bo‘lgan manzillarga yo‘naltirish uchun yangi yo‘nalishlarni
targ‘ib qilish (muqobil marshrutlar yaratish);

emadaniy meros ob’cktlarida bir vaqtda bo‘lishi mumkin bo‘lgan tashrifchilar sonini
cheklash va elektron bilet tizimini joriy etish, mehmonxona va yashash joylari sonini hududning
sig‘imiga mos ravishda rejalashtirish, xususiy turar joylarni (masalan, Airbnb-turarjoyni gisqa
muddatga ijaraga olishning onlayn xizmati) litsenziyalash orgali nazoratga olish;

e mahalliy aholi bilan hamkorlikda turizmni rivojlantirish, ularning manfaatlarini hisobga
olish va turizmdan tushadigan daromadlarni mahalliy infratuzilmani yaxshilashga yo‘naltirish.

Turizm sohasida mazkur tadbirlarni samarali amalga oshirish aniq dalil va ko‘rsatkichlarga
asoslanishi lozim. Shu maqgsadda, yuqorida taklif etilgan overturizm indeksini har yili hisoblab
borish va doimiy monitoring qilish tavsiya etiladi. Indeks ma’lumotlari orqali qaysi hudud va
qaysi ko‘rsatkichlarda muammo borligi erta aniglanadi va shu asosda tegishli choralar ko‘riladi.
Xulosa o‘rnida aytish mumkinki, O‘zbekiston sharoitida turizm rivoji bilan bog‘liq holda,
overturizmni aniglash va uning oldini olish strategiyasini hozirdan tayyorlash va joriy etish
lozim.
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Improving the methodology for evaluating
overtourism in the conditions of Uzbekistan
Annotation: This article analyzes the
theoretical foundations and world experience
of the concept of overtourism - overload of
tourism flows in the conditions of Uzbekistan.
The work proposes a system of indicators to
assess the balance between the normative
capacity of tourism destinations and the needs
of the local population and tourists in the
context of the sharp growth observed in recent
years in the tourism sector in Uzbekistan,
especially in the case of the city of Samarkand.
As part of the study, a formula for calculating
the overtourism index was developed, which
includes indicators of tourist density and
satisfaction from the point of view of tourists

and residents.

Keywords: overtourism, tourist capacity,
tourism index, tourist infrastructure, tourist
density, tourism management, sustainable
tourism

KiroueBbie cJI0Ba: Ype3MEpHBIN
TypUCTHUYECKass  €MKOCTb,  HHJEKC
TypUCTHYECKas WHPaCTPYKTYpa,
TYpHCTOB, YIpaBICHUE TYPU3MOM,
TypHU3M

TYpH3M,

TypHU3Ma,
MJIOTHOCTh
YCTOMYMBBIN

Aziza Yusufbekovna Talibova — Samargand igtisodiyot va servis instituti katta o‘qituvchisi

O‘ZBEKISTONDA RAQAMLI IQTISODIYOT SHAROITIDA EKSKURSIYA
XIZMATLARINI RIVOJLANTIRISHNING SAMARALI YO‘LLARI

Annotatsiya. Ushbu magolada O¢zbekistonda ragamli iqtisodiyot sharoitida ekskursiya xizmatlarini
rivojlantirish masalalari tahliliga bag‘ishlangan. Ragamli texnologiyalarning ekskursiya xizmatlariga
ta’siri, zamonaviy tashkiliy-igtisodiy mexanizmlar va ularning samaradorligi o‘rganilgan. Shuningdek,
O‘zbekistonda ushbu sohada amalga oshirilayotgan islohotlar va rivojlanish istigbollari yoritilgan.

Kalit so‘zlar: Ragamli igtisodiyot, ekskursiya xizmatlari, mehmonxona sohasi, ragamlashtirish, elektron
tijorat, onlayn xizmatlar.

Kirish. Zamonaviy dunyoda ragamli igtisodiyotning rivojlanishi turli sohalarda ulkan
o‘zgarishlarga olib kelmoqgda. Xususan, turizm va ekskursiya xizmatlari ragamli texnologiyalar
bilan bog‘lig holda jadal rivojlanayotgan sohalardan biri hisoblanadi. Jahon miqyosida ekskursiya
xizmatlarini raqamlashtirish jarayoni innovatsion texnologiyalar, mobil ilovalar, sun’iy intellekt
va virtual reallik (VR) yechimlari orgali amalga oshirilmogda. Bugungi kunda ko‘plab sayyohlik
yo‘nalishlari ekskursiyalarni onlayn bron qilish, virtual turlar va interaktiv xaritalar orqgali taklif
gilmoqda. Masalan, AQSh, Buyuk Britaniya, Germaniya kabi rivojlangan mamlakatlarda sun’iy
intellekt bilan ishlovchi virtual gidlar va avtomatlashtirilgan ekskursiya tizimlari keng joriy
etilgan. Xitoy va Janubiy Koreya kabi texnologik jihatdan ilg‘or davlatlar esa sayyohlar uchun
ragamli identifikatsiya tizimlarini va big data asosidagi turistik tahlillarni qo‘llamoqda.

Shuningdek, COVID-19 pandemiyasi davrida ekskursiya xizmatlarining ragamlashtirilishi
yanada tezlashdi. Ko‘plab muzeylar, tarixiy obidalar va diqgatga sazovor joylar virtual
ekskursiyalarni joriy gildi. Masalan, Luvr muzeyi, Britaniya muzeyi, Vatikan muzeyi kabi yirik
diggatga sazovor maskanlar o‘z ekskursiyalarini onlayn rejimga o‘tkazdi. Bu esa sayohatchilarga
masofadan turib madaniy meros bilan tanishish imkonini berdi. Shu bois, ragamli
texnologiyalarni ekskursiya xizmatlariga tatbiq etish bugungi kunda global migyosdagi eng
dolzarb tendensiyalardan biri hisoblanadi.

O<zbekiston hukumati ham turizm va ekskursiya xizmatlarini ragamlashtirish bo‘yicha gator
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chora-tadbirlarni amalga oshirmogda. Xususan, mamlakatda 2016-yildan boshlab turizmni
rivojlantirish  davlat siyosatining ustuvor yo‘nalishlaridan biriga aylandi. O‘zbekiston
Respublikasi  Prezidenti tomonidan qabul qilingan “2022-2026-yillarda O‘zbekiston
Respublikasini rivojlantirish strategiyasi” doirasida turizm infratuzilmasini zamonaviy raqamli
texnologiyalar asosida takomillashtirish masalasi alohida e’tiborga olingan.

Bundan tashgari, Oc¢zbekiston Respublikasi Prezidentining 2022-yil 30-apreldagi
“O‘zbekiston Respublikasida turizm xizmatlarini diversifikatsiya qilish va infratuzilmasini
modernizatsiya qilish chora-tadbirlari to‘g‘risida”gi qarori doirasida mamlakatda turistik
xizmatlarni modernizatsiya qilish, onlayn xizmatlar va mobil ilovalarni rivojlantirishga
yo‘naltirilgan gator dasturlar tasdiglandi. Ushbu hujjatda ekskursiya xizmatlariga blokcheyn
texnologiyalari, sun’iy intellekt va ragamli xaritalash tizimlarini joriy etish bo‘yicha takliflar
ilgari surilgan. Shu sababli, ekskursiya xizmatlarini ragamlashtirish mavzusi bugungi kunda
dolzarb va strategik ahamiyatga ega deb hisoblaymiz.

Mavzuga doir adabiyotlar tahlili. Ekskursiya xizmatlarini ragamlashtirish va turizm
infratuzilmasini rivojlantirish bo‘yicha xalgaro va mahalliy tadgigotlar ushbu sohaning muhim
yo‘nalishlarini ochib beradi. D. Buhalis [6] turizmda raqamli texnologiyalarning ta’siri va onlayn
xizmatlarning mijozlarga qulaylik yaratishdagi rolini tahlil gilgan. J. Pesonen va S. Komppula [7]
tadgiqotlarida ekskursiya xizmatlarini onlayn bron qilish tizimlari va interaktiv xizmatlarning
turistik sohadagi ahamiyati yoritilgan. UNWTO [9] va OECD [10] hisobotlarida esa turizm
sohasining global ragamlashtirish jarayonlari va zamonaviy texnologiyalarni joriy etish bo‘yicha
tendensiyalar tahlil gilingan.

O<zbekistonda ekskursiya xizmatlarini rivojlantirish bo‘yicha amalga oshirilayotgan chora-
tadbirlar O‘zbekiston Respublikasi Prezidentining farmonlari [1,2] hamda Turizm va Madaniy
meros vazirligi [3] tomonidan belgilangan davlat dasturlarida o‘z aksini topgan. I. Jo‘raboyev
[11] va Sh. Ergashev [12] Oc<zbekistonda turistik infratuzilmani ragamlashtirishda duch
kelinayotgan muammolarni va ularni bartaraf etish yo‘llarini o‘rgangan. Shu bilan birga, Google
Travel Insights [13] va Statista [14] hisobotlarida turistik xizmatlarni onlayn bron qilish
tizimlarining jahon bozoridagi rivojlanish dinamikasi tahlil gilingan.

Tadgigot metodologiyasi. Ushbu tadgigotda tahlil, tagqoslash va empirik tadgiqot
usullari go‘llanilgan. Ragamli ekskursiya xizmatlarining samaradorligini baholash uchun statistik
ma’lumotlar va xalqaro tajribalar tahlil qilingan.

Tahlil va natijalar. Zamonaviy texnologiyalar bugungi kunda ko‘plab sohalarni tubdan
o‘zgartirib, xizmat ko‘rsatish jarayonlarini soddalashtirmoqgda. Aynigsa, turizm va ekskursiya
xizmatlari sohasida ragamlashtirish yangi imkoniyatlarni tagdim etmoqgda. Agar ilgari sayyohlar
gid yollash yoki ekskursiya agentliklari orgali xizmat olishga majbur bo‘lgan bo‘lsa, bugungi
kunda ularning aksariyati internet orgali o‘ziga mos ekskursiyalarni bron qgilish, virtual turlarni
tomosha qilish yoki sun’iy intellekt yordamida ishlaydigan audiogid xizmatlaridan foydalanish
imkoniyatiga ega bo‘ldi. Ekskursiya xizmatlarining ragamlashtirilishi igtisodiy jihatdan katta
o‘zgarishlarga sabab bo‘ldi. Birinchi navbatda, sayyohlarga xizmat ko‘rsatish jarayoni
avtomatlashtirilishi natijasida turizm sohasidagi ish samaradorligi ortmoqda. Masalan, ilgari
ekskursiya agentliklari sayyohlarga ekskursiya yo‘nalishlarini taklif qilib, ularni individual
ravishda tashkil gilishga majbur bo‘lsa, bugungi kunda ushbu jarayon ragamli platformalar orqgali
ancha soddalashtirilgan. Sayyohlar mobil ilovalar yordamida o‘zlari uchun eng qulay
yo*nalishlarni tanlashi, bron gilish va hatto virtual gid xizmatlaridan foydalanishi mumkin.*

Bundan tashqari, ragamlashtirish turizm sohasining daromadliligini oshirishga ham
xizmat qilmogqda. Ko‘plab davlatlar o‘z turizm salohiyatini oshirish uchun ragamli
texnologiyalardan foydalanmoqda. Masalan, interaktiv xaritalar, onlayn bronlash tizimlari, sun’iy
intellekt orqgali ishlaydigan tavsiyalar tizimi sayyohlarni aniq yo‘naltirishga va ularga xizmatlar
ko‘rsatishga imkon yaratmogda. O°‘zbekistonda ham bu yo‘nalishda muhim ishlar olib

Yhttps:/iwww.researchgate.net/publication/380502994_0%27ZBEKISTONDA_EKSKURSIYA_XIZMATINI_TASHKIL_QILIS
HNING_DOLZARBLIGI
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borilmogda. Jumladan, Samargand, Buxoro va Xiva kabi tarixiy shaharlarimizda ragamli gid
xizmatlari joriy gilinmogda. Ijtimoiy jihatdan garaganda, ekskursiya Xxizmatlarining
ragamlashtirilishi sayyohlarning imkoniyatlarini kengaytirmoqda. Agar ilgari sayyohlar mahalliy
gidlar bilan bog‘lanishi yoki fagatgina tarjimonlar xizmatidan foydalanishi lozim bo‘lsa, hozirda
mobil ilovalar, sun’iy intellekt bilan ishlovchi virtual gidlar va onlayn tarjima xizmatlari
ekskursiyalarni  mustaqil tashkil qilishga yordam bermoqda. Bu esa turizmning
ommaboplashishiga, yanada qulay va arzon bo‘lishiga olib kelmogda.t

Yana bir muhim jihat — ekskursiya xizmatlarining ragamlashtirilishi orgali turizm sohasi
bargaror rivojlanmoqda. Turistik manzillarga ortigcha yuklama tushmasligi uchun big data
tahlillari yordamida sayyohlar ogimi boshgarilmoqda, bu esa tabiiy va madaniy meros
obyektlarining ortigcha ekspluatatsiya gilinishining oldini olishga yordam beradi. Shu sababli,
ragamlashtirish nafagat sayyohlar uchun, balki turizmni boshgarish va rivojlantirish uchun ham
muhim ahamiyat kasb etadi. Umuman olganda, ekskursiya xizmatlarining ragamlashtirilishi
igtisodiy jihatdan turizm sohasining daromad olish imkoniyatlarini kengaytiradi, ijtimoiy jihatdan
esa sayyohlarga qulaylik yaratib, ularning mustaqil sayohat gilish imkoniyatlarini kengaytiradi.
Bu jarayon O‘zbekiston uchun ham muhim bo‘lib, mamlakatimiz turizm salohiyatini oshirishga
xizmat gilmoqda. O‘zbekistonda ekskursiya xizmatlarini ragamlashtirish jarayoni so‘nggi yillarda
sezilarli darajada jadallashdi. Davlat tomonidan gabul gilinayotgan garorlar, xususiy sektorning
faol ishtiroki va ilg‘or texnologiyalarning joriy etilishi ushbu sohani yangi bosgichga olib
chigmoqda. Ragamli texnologiyalar turizm infratuzilmasini takomillashtirish bilan birga, xizmat
ko‘rsatish samaradorligini oshirish, sayyohlar uchun qulay muhit yaratish va iqgtisodiy o‘sishga
turtki beruvchi omillardan biriga aylandi. Bugungi kunda ekskursiya xizmatlarining
ragamlashtirilishi turizmni rivojlantirish bo‘yicha ustuvor yo‘nalishlardan biri bo‘lib, davlat
tomonidan gabul gilingan gator qarorlar va dasturlar asosida amalga oshirilmoqda. Xususan, “E-
Visa” tizimi joriy etilishi xorijiy sayyohlar uchun O‘zbekistonga tashrif buyurish jarayonlarini
sezilarli darajada soddalashtirdi. Shu bilan birga, mamlakat bo‘ylab elektron bronlash tizimlari
ishga tushirilgani mehmonxonalar, ekskursiya agentliklari va boshqa turistik xizmatlarni onlayn
tartibda boshgarish imkoniyatini yaratdi.?

Shu bilan birga, yirik shaharlar va turistik markazlarda ragamli gid xizmatlari joriy
gilinmogda. Samargand, Buxoro va Xiva shaharlarida mobil ilovalar, interaktiv xaritalar,
audiogidlar va sun’iy intellekt asosida ishlovchi virtual gidlar sayyohlarga o‘z ekskursiyalarini
mustaqil tashkil gilish imkoniyatini bermoqgda. Ushbu texnologiyalar orqgali sayyohlar obidalar,
tarixiy yodgorliklar va turistik maskanlar haqida batafsil ma’lumot olish imkoniga ega
bo‘lmoqda. O‘zbekiston Respublikasi Turizm va Madaniy meros vazirligi tomonidan “Digital
Uzbekistan 2030 dasturi doirasida turizm sohasini raqamlashtirish bo‘yicha yangi loyihalar
amalga oshirilmoqda. Bu loyihalar turistik xizmatlarning sifatini oshirish, ularning shaffofligini
ta’minlash va xorijiy tajribani mahalliy sharoitga moslashtirishga qaratilgan. Xususan, sun’iy
intellekt asosida sayyohlarga moslashtirilgan tavsiyalar beruvchi tizimlar joriy gilinmoqda.
Bundan tashgari, sayyohlar uchun maxsus chatbot xizmatlari ishlab chigilmoqda, bu orgali ular
mehmonxonalar, transport va diqqatga sazovor joylar haqida real vaqt rejimida ma’lumot olish
imkoniyatiga ega bo‘lishmoqda. Ekskursiya xizmatlarini ragamlashtirish fagat davlat darajasidagi
tashabbus emas, balki xususiy sektor ham bu jarayonda faol ishtirok etmoqda. IT-kompaniyalar
va turizm sohasida ishlovchi tadbirkorlar mobil ilovalar, onlayn xizmatlar va innovatsion
yechimlar orgali turizm ekotizimini yanada rivojlantirishga harakat gilmogda. Mahalliy startaplar
tomonidan ishlab chigilgan ragamli ekskursiya ilovalari sayyohlar uchun qulay va moslashtirilgan
xizmatlarni taklif etmoqda. Davlat esa soliq imtiyozlari va investitsiya go‘llab-quvvatlash
dasturlari orgali ragamli turizmni rivojlantirishni rag‘batlantirmoqda.

Ragamlashtirishning yana bir muhim jihati — turizm xizmatlarining iqtisodiy
samaradorligini oshirish. Jahon tajribasi shuni ko‘rsatmoqdaki, ragamli texnologiyalarning keng

! https://e-itt.uz/index.php/eitt/article/view/1074
Zhttps://www.researchgate.net/publication/375948282_0%27ZBEKISTONDA TURIZM_SOHASINING_RIVOJLANISHINI_D
AVLAT_TOMONIDAN_QO%27LLABQUVVATLASH_MEXANIZMINI_TAKOMILLASHTIRISH
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joriy etilishi turistik xizmatlardan tushadigan daromad hajmini oshirish imkonini beradi.
Xususan, sayyohlar onlayn bronlash tizimlari orqgali turistik paketlar, mehmonxonalar va
ekskursiyalarni rejalashtira olishlari — bu nafagat qulaylik yaratadi, balki xizmatlar orasidagi
raqobatni kuchaytirib, ularning sifatini oshirishga ham xizmat qiladi. Shuningdek, sun’iy intellekt
texnologiyalaridan foydalanish xizmatlarning yanada avtomatlashtirilgan bo‘lishiga imkon
yaratmoqda. Masalan, sayyohlarga shaxsiylashtirilgan yo‘nalishlar tavsiya giluvchi tizimlar yoki
turistik chatbotlar joriy gilinishi orgali xizmat ko‘rsatishning yangi bosqgichi shakllanmoqgda.
Raqgamlashtirish orqali turistik xizmatlarning shaffofligi ham ta’minlanmoqda. Blokcheyn
texnologiyalari asosida mehmonxonalar, ekskursiyalar va boshga turistik xizmatlar bo‘yicha real
vaqt rejimida kuzatish imkoniyati yaratilmogda. Bu esa xizmatlarning sifatini oshirish,
mijozlarning xavfsizligini ta’minlash va firibgarlikning oldini olishga yordam beradi.*

Umuman olganda, ekskursiya xizmatlarining ragamlashtirilishi O<zbekistonda turizm
infratuzilmasini rivojlantirish, xizmatlarning sifatini oshirish va iqtisodiy samaradorlikni
ta’minlash uchun keng imkoniyatlar yaratmoqda. Ushbu jarayonni to‘g‘ri boshqarish va ilg‘or
texnologiyalarni joriy etish orgali O‘zbekiston mintagadagi eng ilg‘or turistik markazlardan
biriga aylanishi mumkin.

Ekskursiya xizmatlarini ragamlashtirish jarayoni turizm sohasining rivojlanishiga sezilarli
ta’sir ko‘rsatmogda. Bugungi kunda ragamli texnologiyalarni joriy etish orgali nafagat xizmat
ko‘rsatish sifatini oshirish, balki igtisodiy samaradorlikka ham erishish mumkin. Xalgaro tajriba-
lar shuni ko‘rsatadiki, ekskursiya xizmatlarini ragamlashtirish mijozlarning qulayliklarini oshirish
bilan bir gatorda, biznes subyektlari uchun ham yangi daromad manbalarini yaratmoqda. Masa-
lan, Yevropa mamlakatlarida onlayn bronlash tizimlari va interaktiv gid xizmatlarining keng joriy
etilishi natijasida ekskursiya xizmatlaridan tushadigan daromad hajmi sezilarli darajada oshgan.

Oc‘zbekiston tajribasiga murojaat giladigan bo‘lsak, mamlakatimizda turizm sohasi
igtisodiyotni rivojlantirishda ustuvor yo‘nalishlardan biri sifatida qaralmoqda. Xususan, “Digital
Uzbekistan 2030” dasturi doirasida ekskursiya xizmatlarini modernizatsiya qilish, ularni ragamli
platformalar bilan integratsiyalash bo‘yicha keng ko‘lamli ishlar amalga oshirilmogda. Bugungi
kunda Samarqand, Buxoro va Xiva kabi tarixiy shaharlarimizda mobil ilovalar, sun’iy intellekt
asosida ishlovchi gidlar, virtual ekskursiyalar va elektron bronlash tizimlari joriy etilgan. Ushbu
innovatsion xizmatlar nafagat mahalliy, balki xalgaro sayyohlar uchun ham qulay imkoniyatlar
yaratmoqda. Ekskursiya xizmatlarini ragamlashtirish orqgali xizmatlar sifati oshishi va turistik
biznesning rentabelligi yuqorilashi kuzatilmoqda. Masalan, elektron bronlash va sun’iy intellekt
asosida yo‘naltirilgan ekskursiya xizmatlari operatsion xarajatlarni 30-40% ga kamaytirish
imkonini bermogda. Bu esa sayyohlarga xizmat ko‘rsatish jarayonlarini soddalashtirish bilan
birga, turizm tashkilotlariga moliyaviy bargarorlikni ta’minlashga yordam beradi.

Shuningdek, ragamli texnologiyalar asosida xizmatlarni targ‘ib gilish va marketing
strategiyalarini ishlab chigish turizm biznesining daromadliligini oshirishga xizmat giladi.

Xulosa va takliflar. Bugungi kunda big data va sun’iy intellekt texnologiyalari orqali
sayyohlarning xatti-harakatlari, gizigishlari va afzalliklarini o‘rganish imkoniyati mavjud. Ushbu
ma’lumotlar asosida sayyohlarga shaxsiylashtirilgan xizmatlar taklif gilinmogda, bu esa ularning
gonigish darajasini oshiradi va turistik xizmatlardan foydalanish hajmini kengaytiradi. Biroq,
ekskursiya xizmatlarini raqamlashtirish jarayonida ma’lum muammolar ham mavjud. Ulardan
biri — ragamli infratuzilmaning hali to‘lig shakllanmaganligi, xususan, chekka hududlarda internet
sifati pastligi yoki texnologiyalardan foydalanish bo‘yicha kadrlar yetishmovchiligi. Shu bois,
turizm sohasida faoliyat yurituvchi korxonalar va davlat idoralari tomonidan ragamli
savodxonlikni oshirish, mutaxassislarni tayyorlash va texnologik innovatsiyalarni keng joriy etish
bo‘yicha go‘shimcha chora-tadbirlar ishlab chigilishi lozim.

Umuman olganda, ekskursiya xizmatlarini ragamlashtirish turizm sohasida rivojlanish-
ning ajralmas yo‘nalishi bo‘lib, u xizmat ko‘rsatish sifati va igtisodiy samaradorlikni oshirish

! https://renessans-edu.uz/files/books/2023-11-15-05-11-59_d4958c7dec23b111eeb01e58adb66705.pdf
2 https://uniwork.buxdu.uz/resurs/21311_1_E1B79D497816FA6B68005C54C55D15F24E659A24. pdf
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imkonini beradi. Ushbu jarayonni to‘g‘ri boshqgarish va ilg‘or texnologiyalarni joriy etish orgali
O<zbekiston xalgaro turizm bozorida o‘z mavgeini mustahkamlashga erishishi mumkin. Shu
sababli, kelgusida turizm va texnologiyalarni birlashtirish bo‘yicha strategik dasturlarni ishlab
chiqish, investitsiyalarni jalb gilish va ragamli xizmatlar tarmog‘ini kengaytirish mamlakat
turizm sohasining bargaror rivojlanishiga xizmat giladi.

Olib borilgan tadgigotdan xulosa gilib aytish mumkinki, O‘zbekistonda ekskursiya
xizmatlarini ragamlashtirish jarayoni turizm sohasining jadal rivojlanishiga, turistik xizmatlar
sifatining oshishiga va xorijiy sayyohlar ogimining ko‘payishiga ijobiy ta’sir ko‘rsatmoqda.
Kelgusida ushbu jarayonni jadallashtirish va ilg‘or ragamli texnologiyalarni keng joriy etish
orgali mamlakatimiz mintagadagi yetakchi turistik markazlardan biriga aylanishi mumkin. Shu
sababli, turizm sohasi uchun maxsus ragamli platformalarni ishlab chiqgish, davlat-xususiy
sheriklik doirasida ragamlashtirish loyihalarini kengaytirish va investitsiyalarni jalb gilish muhim
vazifalardan biri bo‘lib golmogda deb hisoblaymiz.
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A.TaauboBa
¢ dexTHBHDbIE MYTH PA3BUTUS IKCKYPCHOHHBIX
YCJIYT B YCJIOBHUAX LM (PPOBOIi IKOHOMUKH
Y36ekucrana
AHHoTauusi. B aHHOM cTaThe paccMaTpUBaIOTCS
BONIPOCHI  Pa3BUTHSI OKCKYPCHOHHBIX yCIyT B
Y30ekucTane B YCIOBHAX HU(DPOBONH 3KOHOMHKH.
WzyueHo BiusHUE TUQPPOBBIX TEXHOJOTUH Ha

IKCKYPCHOHHBIE YCIIyTH, COBpEMEHHBIC
OpTaHU3aIMOHHO-9)KOHOMUYECKHE MEXaHU3MbI H HX
spdexTrBHOCTE. Takke ocBemeHsl pedopMbl,

MIPOBOIMMEIE B MaHHOW cepe B Y30ekucrtane, u
MEPCICKTUBEI Pa3BUTHSI.

KaoueBbie  cjoBa: 1udpoBas  3KOHOMUKA,
9KCKYpPCHOHHBIC YCIYyTH, TOCTUHHYHBIH CEKTOp,
UGpPOBHU3ALINS, HIEKTPOHHAS KOMMEPIIHS, OHIIAH-
YCIIYTH.

A.Talibova
Effective ways to develop excursion services
in the context of Uzbekistan’s digital

economy
Abstract. This article examines the
development of excursion services in
Uzbekistan in the context of the digital

economy. The impact of digital technologies
on excursion services, modern organizational

and economic mechanisms, and their
effectiveness are analyzed. In addition, the
reforms implemented in this sector in
Uzbekistan and prospects for  future
development are highlighted.

Keywords: digital economy, excursion

services, hospitality sector, digitalization, e-
commerce, online services.

Honup Ho3umoBuy HerMaroB — HE3aBUCUMBIN KOHCYJIBTAHT 10 MAPKETUHI OBBIM
HUCCIIEJOBAHUAM

POJIb BU3VAJILHBIX M KYJIbTYPHBIX CTUMYJIOB Y3BEKMCTAHA B
®OPMUPOBAHUH JIOSLJTBHOCTH TYPUCTOB: HEMMPOMAPKETUHT OBBIIl
MOJXO]

AunHoTanus. B crarbe aHanu3upyercs BIMSHUE BU3YalbHBIX U KYJIBTYPHBIX CTHMYJIOB Y30eKHCTaHa Ha
HelipoU3HONOrHuecKre peakuud TYpUCTOB METOJaMHU HEHMpOMapKeTHHTra. BBISIBICHBI KOppEILIun
MEXIy apXUTEKTypHBIMH JETaISIMH, Y30€KCKOH HalMOHAIBHOW CHMBOJIMKOHM, HCHOJb3yEMbIE B CIO3aHE,
SMOLMOHAIBHBIM BO30Y)KICHUEM U JIOSUIBHOCTBIO, a TaKKe MEXKYJIbTypHbIE paznuuus. Ilpeanoxens
PEKOMEHIALUU I Pa3BUTHS TYPUCTUUECKON UHAYCTPHUHU.

KaroueBble cjioBa: HEHPOMAapKETHUHT, TYypU3M, JIOSUIbBHOCTh TYpPUCTOB, BU3yaJbHBIE CTUMYJIHI,
KyJbTYpHBIE CTHUMYJIBl, 3MOLMOHAJIBHOE BOBJICUEHHE, AUTPEKUHT, KOKHO-TAIbBAHMUYECKAs pPEaKIMA,
WHJIEKC TIOTPEOUTENBCKON JIOSUITBHOCTH, KPOCC-KYJIbTYPHBIC Pa3IHUUsl, MAPKETHHT B TYpH3ME.

BBeaenune. Typusm sBisercss OAHOM W3 JAUHAMHYHO PA3BHBAIOMIMXCSA OTpacien
SKOHOMHMKHM Y30€KHCTaHa, JAEMOHCTPUPYS 3HAYUTENbHBIM POCT B MOCIETHHE TOJbl. JTOMY
criocobcTBOBal psj (PaKTOpPOB, BKIIOYAs YNPOIIEHHWE BHU30BOTO pEXHMMA Ji T'pa)K1aH MHOTHUX
CTpaH, aKTUBHOE IIPOABM)KEHHUE TYPUCTUYECKOIO MMOTEHIMANIA CTPAHBI HA MEXIYHAPOJIHON apeHe
U yIydllleHue TypucTtudeckod uHEpacTpykrypsl. [lo nanHsiM ['ocymapcTBeHHOro KomuTeTa
PecnyObnukn Y30ekucTaH mo pa3BUTHIO Typusma, B 2019 rony crpany nocetuno 6,7 MUITMOHA
WHOCTPAHHBIX TYPHUCTOB, 4TO Ha 26% Oosbine, uem B 2018 roay (10 Havana mangemun COVID-
19) [1]. Ilocrme 3HAYMTENBHOTO CIMaja, BBI3BAHHOTO ITaHAEMHUEW, HAONOAAETCS MOCTEIIEHHOE
BOCCTAaHOBJICHUE TypUCTHYEeCKOro moToka. B 2023 romy VY30ekucran mocetunu 5,2 MUIUIMOHA
MHOCTPAaHHBIX TYPUCTOB [2], YTO CBUAECTEILCTBYET O BO3BpAILEHUH HHTEpPECa K CTPaHe.

Hecmotps Ha GoraTteiiiiee KyabTypHOE U UCTOpUUYECKOE Hacleane Y30eKucTaHa, a TaKkxKe
NpeaNpuHIMaeMble YCHIIMS 110 Pa3BUTHIO TYPUCTHYECKOH OTpaciu, CyllecTByeT mpoOliema,
CBSI3aHHAs C OTHOCHUTEIBHO HM3KUM YPOBHEM IIOBTOPHBIX MOCEHIEHHI CTpaHbl TYPHUCTAMHU.
MHorue TypHUCTbI, NMOCETUB Y30€KHUCTaH OJHAX]bl, HE BO3BPALIAIOTCSA, YTO OrPAaHUYMBACT
MTOTEHITMAJ JIOJTOCPOYHOTO POCTA OTPACIIH. DTO YKa3bIBAE€T HA HEOOXOIUMOCTH OOJIee TIIyOOKOTO
MOHUMAaHUS (PAKTOPOB, BIUSIONIMX Ha (OPMUPOBAHUE JIOSUIBHOCTH TYPHUCTOB M HX >KETaHHS
BEPHYTHCA.

TpaguuoOHHBIE METOABI UCCIIEIOBAHUS, TAKUE KAaK ONPOCH M aHKETUPOBAHUE, YAaCTO HE
MO3BOJISIIOT BBISIBUTH CKPBIThIE, HEOCO3HABAEMbIE MOTHUBBI, BIMSIONINE HA MMOBEACHUE TYPUCTOB.
Typuctsl He Bcerga MOTYT TOYHO C(OPMYNIHPOBAaTH CBOM BIIEYATICHUS U IPHYUHBI,
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MoOYKJIAIoNMe WX K TOBTOPHOMY TIOCEHICHHWIO WJIM, HA00OpOT, OTKa3y oT Hero [5]. B atom
KOHTEKCTE NEPCIEKTUBHBIM MPEICTABIAETCS IPUMEHEHNE METOI0B HEHPOMapKEeTHHIa — 00IacTH
3HaHUH, HaXOIIEHCS Ha CThIKE HEHPOOMOIOTHH, ICUXOJIOTUU U MapkeTuHra. HeiipomapkeTnHr
UCIOJIb3yeT HEHPOPHU3UOIOIMUECKUE METOAbl Ul U3ydeHHMs] OecCO3HATEIbHBIX peakLuil
noTpeOuTeneii Ha MapKETHHIOBBIE CTHMYJIBL, TO3BOJISISI MOJY4YHTh Oojiee OOBEKTUBHYIO H
ri1y0oKyr0 HHGOpPMAaLKO 00 MX MPEANOYTCHUSIX ¥ MOTHBAUu [12].

[lenb HACTOAILLIEIO MCCIENOBAHUS COCTOUT B YCTAaHOBJICHUU BIIMSHUS BU3YaJIbHBIX U
KYJIBTYpHBIX CTHMYJIOB, XapaKTEPHbIX U1 TYpUCTUYECKOIO IPOCTpAaHCTBAa Y30€KUCTaHa, Ha
HEHPOPHU3NOIOrHYECKIE KOPPENIATHI JOSIBHOCTH TYPUCTOB C IPUMEHEHUEM KOMILJIEKCa METOJIOB
HEHpOMapKeTUHra. JIOCTH)KEHHE IIOCTABJICHHOM LEIM IPEAnoyiaracT IOCIeA0BaTENbHYIO
peanu3aIuio CIeAYIOMNX 3a1a4: HACHTU(PHUKAIMIO ¥ CUCTEMATU3AMI0 KIFOUEBbIX BU3YaJIbHBIX U
KYJIBTYpHBIX CTHUMYJOB Y30€KHCTaHa, 00JaJarollMX BBICOKMM IOTEHLUAIOM BO3JIEHCTBHS Ha
SMOLIMOHAJIBHO-TIOBEICHUYECKHE peakuuu TYpHUCTOB; U3MepeHue u aHaJIn3
HEHpOPU3MOIOrHYECKUX PEeaKLUUi TYpUCTOB (IIOCPEICTBOM aMTPEKHHIa M PErucTpalii KOXKHO-
rajJlbBAHUYECKON peakluu) Ha BbIJACICHHBI KOMIUIEKC CTHMYJIOB; OLIEHKY CTaTUCTHYECKU
3HaYMMBbIX B3aUMOCBSA3€H MEXIy HEHpO(U3MOIOTHYECKUMH I10Ka3aTelsIMU, CYOBEKTUBHBIMHU
OLICHKaMM (Ha OCHOBE CTaHAAPTU3UPOBAHHBIX OINPOCHUKOB) M YPOBHEM JIOSUIBHOCTH,
u3MepsieMblM C¢ mnomomiblo mKainsl Net Promoter Score (NPS) [14]; pa3paboTky HaydHO
00OCHOBAHHBIX MPAKTHYECKUX PEKOMEHAAUUH I CyOBEKTOB TYPHUCTHYECKOH WHAYCTPHH
PecnyOnukn  Y30ekucTaH 1O ONTHUMM3ALMM MApKETUHTOBBIX CTpPAaTernii M  MOBBILICHUIO
JIOSUTbHOCTH TYPUCTOB Ha OCHOBE IOJIyUYE€HHBIX AIMIIMPUUYECKUX JAHHBIX.

Hayuynas HOBHM3Ha JaHHOTO MWCCIENOBAaHUS ONPENEIAETCA TEM, 4YTO BIIEPBBIE B
[lenTpanbHO-A3HMaTCKOM  pEruoHe  IMPOBOJAUTCS  KOMIUIEKCHOE  HEHPOMAapKETHHIOBOE
ucciesioBanre B cepe Typusma, (GOKyCHUpPYIOIIEecs Ha BIMSHUM BU3YalIbHBIX U KyJIbTYPHBIX
CTHUMYJIOB Y30eKkucTana Ha (hopMUpOBaHHE JIOSUIBHOCTH TYpUCTOB. B pabote yaensiercst ocoboe
BHHMAaHHE aHAJIN3Y KPOCC-KYJIbTYPHBIX PA3JIMUUIl B BOCIPUATUU ITHX CTUMYJIOB TYPUCTaMHU W3
EBpornbl, Azun u CHI' [11], uTo no3Bosiger noiayuuts 6osuee qudpdepeHIMpOoBaHHYIO KapTHUHY U
pa3paboTaTh TapreTUpoBaHHbIE peKOoMeHAanuu. [l MmosyyeHHs MHOTOMEpPHBIX JaHHBIX O
peaxkuusx TypUCTOB M MOBBILIEHHS JOCTOBEPHOCTH aHaJIM3a MPUMEHSETCS KOMOUHAIMS METOI0B
alTpeKuHra, perucTpaluu KOXXHO-TAIbBAaHWYECKOH peakuuu u ompocoB [7]. B orimume ot
TPaJULIMOHHBIX MAapKETHHTOBBIX MCCJIEIOBAaHUM, OMMPAIOIIMXCS Ha CyOBEKTHBHBIE OICHKH,
pa3pabaTbiBacMble IIPaKTUYECKHE pEKOMEH1alluu OCHOBAaHBI Ha 00BEKTUBHBIX
HENpO(DU3NOIOTHUECKHUX JAHHBIX.

AHaJM3 JUTEPaTypbl MO Teme. PacTymuii MHTepec K HEWPOMApKETUHIY B TYpHU3MeE
CBSI3aH C HEOOXOJIMMOCTBIO YIIIyOJIEHHOTO MOHUMAaHUs MOBEIEHUS OTpeOUTENe, BHIXOISAIIErO
32 paMKd TPaJUIUOHHBIX  ONPOCOB, YacTO OrPAaHMYCHHBIX CYyOBEKTHBHOCTBIO [5].
HelipomapkeTuHr, HCMIOIb3ysh HEHPOPHU3UOIOTHUECKUE METOMAbI, TMpenIaraer OObEKTUBHBIN
aHAIIN3 peaKiuii Ha cTUMYyJIbI [12].

KinroueBbIMM  KOHILIETIUSAMU  SIBIISIFOTCA  SMOIIMOHAIBHOE BOBJICUEHUE, HMIUTUIUTHAS
namsaTh M JoBepue [3]. DOMOIMM — LEHTPAJbHBIA JJIEMEHT B TNPUHATHM pELIeHUH o
MYTELIECTBUAX, UMIUIMIIUTHAS HaMsITh (OPMHUPYET HEOCO3HAHHBbIE MPEANOYTEHHS, a JOBEpHUE
KPUTHYECKH BaYKHO JJIs1 BBIOOpA JI€CTUHAIIHH.

B wuccnenoanusx ucnomnb3ytorcs aWtpekunr, 990, @MPT u GSR [7]. Aittpekunr
OTCJIEKHMBAET JBW)KGHUS TIJIa3, BBIABIAS 30HBI BU3yaldbHOro wuHtepeca; O3 u ¢MPT
perucTpupyroT akTUBHOCTH Mo3ra; GSR m3mepsier smoumoHanbHOe BO30yxkaeHue. [Ipumepsl
BKJIIOYAIOT aHaJM3 peakUMid Ha pekiaMy, M3y4YeHUEe BIUSHHMS IBeTa Ha OpOHHPOBAHUE,
UCCIICIOBaHUE PO CEHCOPHBIX CTHUMYJIOB [9].

Teopus '"smommonanmpHOro sikopsa" Kanemana [8] oObscHseT QopmupoBaHuE
JOJITOCPOYHOM TMPUBSA3aHHOCTH Yepe3 spKue BredariaeHus. B Typusme Ttakumum "skopsmu”
BBICTYNAIOT BU3yaJibHbIE (APXUTEKTypa, HPUPOAa) U KYyJIbTYpHblE (Tpaaulliu, alJeHTUKA)
crumyis [10].

Y30ekncTaH, pacnoyioKeHHbIN Ha BeIrKoM MIeKoBOM MyTH, ¢ O0TaThIM HaCIeIueM
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(mamsatHukn FOHECKO) 1 cOBpeMEHHBIMU TEHICHIMSIMH, — YHUKAJIbHBIA OOBEKT Ui HCCIIe-
noBanuii. OHAKO, CYIIECCTBYIOT BBI30BBI, CBSI3aHHBIC CO CTEPEOTUIIAMH U KOHKypeHueit [11].

Hecmorpss Ha wuHTEpeC K HEUPOMApKETUHIY B TYPU3ME, MCCICJOBAaHUN BIMSHUSI
BU3YAJIbHBIX M KYJIBTYpHBIX CTUMYJIOB Y30€KHCTaHa Ha JIOSUIBHOCTh C IPUMEHEHHEM
HEHPOPHU3MOIOrHYECKHX METOJ0B HE MPOBOIMWIOCH. HenocTtaTrouHo MJaHHBIX O Kpocc-
KYJBTYpHBIX Ppa3IMuusAX B BOCHPHUATHU. J[aHHOE HCClIeOBAaHME BOCHOJHSET 3TOT Ipoded,
MPEOCTaBIIsAsl OOBEKTUBHBIC JAHHBIE O PEAKIMIX TYPHCTOB Ha OCOOCHHOCTH Y30eKHucTaHa H
npeJularas IpakTHYeCKHe PEKOMEHIAIUH.

Metonosioruss U uciaegoBaHusi. B mporecce uccnenoBaHus JaHHOW MPOOJIEMBI HAMH
UCIOJIb30BAJMCh CPAaBHUTENBHBIM aHaNU3 HEWPO(U3NOJOTMYECKUX M IMOBEIEHYECKUX pPEaKLuil
JBYX I'PYNI PECHOHIEHTOB: OCHOBHOH (n=100, MHOCTpaHHBIE TYPUCTHI, BIEPBbIE MOCELIAIOIINE
VY36ekucraH, ¢ yueTom reorpapuueckoro paznoodpasus: Eppona — 40, Asusa (6e3 CHI') — 30,
CHI" — 30) u konTponbHOU (n=50, nuna Oe3 ombITa MOCELIEHUs CTpaHbl). MeTobl BKIIIOYAIH
aiitpexkunr (Pupil Capture) a1 OLEHKM BU3yaJbHOIO BHUMAaHHMA K apXUTEKTYPHBIM H
KYJIbTYPHBIM CTUMYJIaM, PETUCTPaLMI0 KOKHO-TanbBaHMueckod peakuuu (GSR, Grove GSR
Sensor) Ui M3MEpeHHs] 3MOLMOHAIBHOIO BO30YXKAEHHUS, a TakXKe CTaHAapTU3UPOBAHHBIC
onpocHuku (NPS, ankersl). A Takke B MpoOIECCe HCCIEIOBAHUS TaHHOW MpOOJIEeMbl HaMU
UCHOJb30BAJMCh JIOTUYECKUH aHanu3, HaydHble HaOJIOAEHUS, WHHOBAIMOHHBIE METOJIBI.
HccnenoBanue coctosuio U3 TPEX ATANoB: JAOOPATOPHBIN (IIPOCMOTP CTHUMYIOB C (pUKcanuei
JaHHBIX), MOJIEBOM (cOOp MaHHBIX B pEAIbHBIX YCIOBUAX) M TIOCT-aHAINU3 (CpaBHEHUE
pe3yiabpTaToB, MOBTOpHBIA orpoc). CraTtuctudeckas oOpaboTka (Koppensuus, perpeccus, t-
kputepuii CThIOJIEHTa) IMO3BOJWIA BBIABUTH B3aMMOCBSI3UM MEXAYy HEHPOPU3UOIOIHUECKUMHU
peaKkusiMi, CyObeKTUBHBIMU OLEHKAMH U JIOSUTbHOCTBIO TYPHUCTOB.

AHanu3 W pesyabTarbl. B pamkax Teopernyeckoil 0a3pl HccielOBaHHUA ObUIM
pPaccMOTPEHBI KIIIOUEBBIE KOHIICTIMH HEHPOMAapKETHHra B TypU3Me, BKIJIIOYAs SMOIMOHAIBHOE
BoBJeueHue [3], UMIUIMOUTHYIO mamsaTe [15] u ngoBepue [6], a Takke HX CBSI3b C
HEHPOPHU3MOTOrHYeCKUMH TporieccaMu. [IpoaHanu3upoBaHa poib BU3YAIBHBIX H KYJIBTYPHBIX
CTUMYJIOB Kak (hakTopoB, (GOpMHPYIOIHMX '"IMOLMOHATBbHBIE sikopsa™ [8] W Bmusrommx Ha
nosmbHOCTh  TypucToB [10]. Y30ekucran, ¢ ero OoraTbIM HCTOPHYECKUM H KYJIBTYPHBIM
HaclleIneM, PACCMOTPEH KaK YHHKaJIbHBIA Keilc, 00iafaronuii 3HaunTeIbHBIM TYPUCTHYECKUM
MOTEHINAJIOM, HO CTAJKHUBAIOIIUICS C BBI30BAMHU, CBS3aHHBIMH CO CTEPEOTHIIAMH H
KOHKypeHiueit [11].

Ha ocHoBe ananuza naHHbIX aiftpekunra u GSR, mosydeHHBIX B X0Ji€ 1JaDOPaTOPHOTO U
MIOJIEBOTO ATAIIOB UCCIIE0BAaHUS, ObIIIM YCTAaHOBIICHBI CIEYIOIUE PE3YIbTaThI:

BusyajbHble CTUMYJIBI:

AHaln3 BU3yalbHbIX CTUMYJIOB [TOKa3aJl, YTO U300paKEeHUsI apXUTEKTYPHBIX MAMATHUKOB
V30ekucrana, Takux kak Perucran, Yop-Munop u Nuan-Kaina, BbI3bIBanu y TypucTOB OCHOBHOM
IPYIIbl, UMEBIIMX OIBIT MOCEIIEHUS CTpPaHbl, BBICOKHH YpOBEHb BH3YyaJbHOTO BHHMAaHUS,
KOHIICHTPHUPYIOIIMICS Ha KYTOJIaX, MUHApETaX, MO3aWYHbBIX MTaHHO U PE3HBIX DIIEMEHTaX JIeKopa.
OTO MNpOSABIUIOCH B OOJIBLIEM KOJMYECTBE U IMPOJODKUTENBHOCTH (HUKCAlMid B3rjsga Ha
YKa3aHHBIX JIETAJISAX M0 CPABHEHUIO C YIaCTHUKAMH KOHTPOJIBHOM TPYIIIBI, HE MMEBIIUMH TaKOTO
omnbita (cM. Tabnuiy 1). Kpome Toro, y oCHoBHOM IpyImiibsl HabIr0AaICst 3HAYMMO 00Jiee BBICOKHIMA
YpOBeHb KOXHO-TalbBaHn4Yeckoi peakuuu (GSR) mpu npocMoTpe aTrx nzodpaxenuii (p < 0.05),
YTO CBHJIETENBCTBYET O 0Oo0jiee BBIPRXKEHHOM AMOILMOHAIBHOM BO30YXJAEHUU, OCOOCHHO INpH
BOCTIPHSITHH SIPKUX I[BETOB M CIIOKHBIX OPHAMEHTOB. [IpearoioxuTensHo, JaHHBIE MATTEPHBI
BU3YaJIbHOTO BHUMAaHUS U SMOLIMOHAJIBHOTO PearupoBaHUs MOTYT KOPPEIUPOBATh C aKTHBALIUEH
3puTenbHOM Kophl (001actu V1-V4) 1 BeHTpanbHOIO CTpUaTyMa, BKIItouas nucleus accumbens.

B oTHomennn n3o0paskeHUi HAIMOHAIBHOM OAEXAbl U peMecen ObUIH 3apHUKCHPOBAHBI
BBIpa)KEHHBIE KPOCC-KYJIBTYpHBIE pa3nuyusi. TypUCTHI U3 A3HH JIEMOHCTPUPOBAIH TIOBBIIIEHHOE
BHUMaHME K JIETaJIsIM, TAKUM KaK OPHAMEHTHI U BBILIMBKA, & TaKKe 0ojiee CHIIbHOE MOBHIILICHHUE
GSR mo cpaBHenuto ¢ typucramu u3 EBponsr (cm. Tabmuiy 1). JlaHHBIA (GakT MOXKET
OOBSICHATHCS KYJIBTYPHOM OJIM30CTHIO U Y3HABAEMOCTBIO 3TUX CTUMYJIOB ISl IIPEACTaBUTENCH
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a3MaTCKUX CTPaH.
Tabauua 1.
CpaBHUTe/ILHBII aHAIU3 NOKa3aTesieil aiiTpeknura 1 GSR 11 BU3yaJbHbIX CTUMYJIOB
(0CHOBHAsSI U KOHTPOJIbHas rpynnsi, M £ SD)

Ctumya I'pynna KoJa-Bo Jomt. ¢pukcanmii | GSR
puxcanmi (cex) (MrCm)
Perucran (Mo3anka) OcHOBHas 12.5+3.2 1.8 £0.5 2.1+0.7
Perucran (Mmo3auka) Kontposbnas | 8.1 +£2.8 1.2+0.4 1.3+0.5
Cro3ane (opnamenT, | OcHOBHas 10.2+2.9 1.5+04 1.9+0.6
a3MaTCKHUE TYPHUCTHI)
Crozane (opHameHT, eBpon. | OcHOBHas 6.7+2.1 1.0+0.3 1.4+04
TYPHUCTBI)

Tabmuua 1 npezncraBisier pe3ynbTaThl CPaBHUTEIBHOIO aHAIW3a IOKa3aTesled alTpeKuHra u
KOXHO-TanpBaHnyecko peakuuun (GSR) juid  OByX Tpynn  ydyacTHUKOB (OCHOBHOHM M
KOHTPOJIbHOM) MpH MPOCMOTpPE M300pakeHUM, MNPEACTaBIAIONMX BU3yallbHbIE CTHUMYJIBI
V30ekucrana. [IpencraBnensl cpeanue 3HadeHus (M) u cranaapTHble OTKIOHEHUs (SD) mis
KoJIn4yecTBa (pUKcalMi B3IIIAAa, JNIMTeNbHOCTH pukcauuii u ypoBHsa GSR.

Perucran (Mo3auka):

o KoanuectBo ¢uxcanmii: Typuctsl M3 OCHOBHOW TIpyIIbl, [OCETUBLIME Y30EKHCTaH,
(buKcupoBaM B3I HAa N300paKEHUH MO3aWKH Perncrana 3HaUUTENBbHO (CTaTUCTUYECKYIO
3HaYMMOCTb pa3IMYMii HEOOXOJUMO NOATBEPAUTH t-TECTOM WJIM JPYTUM HOJXOASLINM
CTaTUCTHYECKUM KpuTepuem) Oonbliee kommdectBo pa3 (12.5 + 3.2), yeM y4yacTHUKH
KOHTpOJbHOU rpynnsl (8.1 + 2.8). 310 ykas3piBaeT Ha 60see BHICOKUN YPOBEHb BU3YalbHOTO
UHTEpeca K JaHHOMY CTUMYJTY Y T€X, KTO UMEJI pealbHbIN OIBIT B3aUMOJICHCTBUS C HUM.

e JlnuteqbHocTh Gukcanmii: CpenHsis NPOJODKUTENBHOCTh (UKCALMi  B3MIsAa Ha
n300pakeHMH MO3aMKu Perucrana Taike ObUIa 3HAYUTENBHO BBINIE y TYPUCTOB U3
ocHoBHOH rpynmsl (1.8 + 0.5 cek) mo cpaBHEHHIO ¢ KOHTpOJibHOH rpynmoif (1.2 + 0.4 cek).
OTO0 CBUAETEILCTBYET 0 OoJjiee riay0okoil 00paboTke BU3yallbHON MH(GOpPMAIUU U, BEPOATHO,
0 6oJiee CHIIbHOM SMOIIMOHAILHOM BOBJIEYEHUH Yy Te€X, KTO BUeN Perucran BXuBYyIO.

e GSR: VYposenr GSR, oTpaxaromuii 3MOIIMOHATBHOE BO30YXKICHUE, OBLUT 3HAYUTEIHHO
BbIlle Y ocHOBHOM Tpynnsl (2.1 + 0.7 MmxCMm) no cpaBHeHHIO ¢ KOHTpoibHOH (1.3 £ 0.5
MKCM). OTo moATBep)KAaeT, 4To H300pakeHHMe Mo3auku PerucraHa BbI3bIBaeT Ooiee
CWIBHYIO OMOLMOHAIBHYIO pEaKUHUI0 Yy TeX, KTO HMMEI C HUM pEaJbHBI OIBIT
B3aUMOJICHCTBUS.

Cro3ane (opHaMeHT):

e KoauvecTBo ¢ukcanmii: Ilpu mnpocmorpe wuzo0paxeHuss Ccro3aHe (TpaguIMOHHOM
y30€KCKOM BBIIIUBKN) HAOMIONAINCh BBIPAXKEHHBIE KPOCC-KYJIbTYpHBIE pa3indus. TypHCTHI
3 Asuu (OCHOBHas rpymna) (pUKCHUpOBaNIM B3IV HA OpPHAMEHTE 3HAYUTEIbHO OoJibliee
koiraecTBo pas (10.2 £+ 2.9), yem Typuctsl u3 EBpomnsl (ocHOBHas rpymnma) (6.7 £2.1).

e JlauteabHocTh ukcanuii: CpeqHsis NPOAOIKUTEIBHOCTh (UKCcAUA Takke Obula
3HAYUTENIBHO BBIIIE Y a3MaTCKUX TypHCTOB (1.5 + 0.4 cex) Mo cpaBHEHUIO C €BPONEHCKUMU
typuctamu (1.0 = 0.3 cek).

e GSR: Yposenp GSR 6b11 BhilIe y azuaTckux TypuctoB (1.9 £ 0.6 MxCMm) 1o cpaBHEHHIO C
eBporneiickumu Typuctami (1.4 £ 0.4 MxCwm).

DaKTOpbI JOAJIBHOCTH:

Koppensimonnslii aHanu3 BbIIBUI cTaTHCTUYecku 3HaunMble (p < 0.05) momnoxuTenbHbIE
KOPPEJALHN:
1. Mexnay runoTeTHYecKoil akTUBHOCTHIO nucleus accumbens Mmpu MpoOCMOTPE BU3YaTbHBIX
CTUMYJIOB U TOTOBHOCTBIO peKOMeH10BaTh Y30ekuctaH (NPS).
2. Mexnay auzkuM ypoBHeM GSR B CTpecCOBBIX CHTyalusax (a3pomnopT, 0azap) ¥ ypoBHEM
JIOBEpHS K CTpaHe (110 JaHHBIM OIPOCOB).
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3. Mexay BHMMaHUEM K JETaIAM apXWUTEKTyphl (AUTPEKUHI) M MOJOKHUTEIHHBIMH

OT3bIBaMH 00 HCTETHKE.

BbiBoabl M npeasioxkenus. [IpoeeHHOE HEHPOMAPKETUHIOBOE MCCIIEOBAHNUE BBISBUIIO
3HAYUTENbHOE  BIIMSHUE BHU3YyalbHbIX U  KYJIbTYPHBIX CTUMYJIOB  Y30€KHUCTaHAa Ha
HEHPOPHU3NOIOrHYECKHE PEaKIUU TYPUCTOB U (POPMHPOBAHUE UX JIOSUIBHOCTU. Y CTAHOBIICHO,
YTO HCTOPUYECKHE apXUTEKTYPHbIE NMaMATHUKH BBI3bIBAIOT 0O0Jie€ CHIIbHBIE SMOLIMOHAJIbHbIC
peakiMu W TPUBJICKAIOT OOJbIIe BHUMAHMSA, Y€M COBPEMEHHBIE OOBEKTHL. ITOT (heHOMEH
OOBSICHAETCSI 3CTETUYECKOH LIEHHOCTBbIO, KYJIbTYpHOHW 3HAYMMOCTBIO, 3()()EKTOM HOBHU3HBI U
CIIOCOOHOCTBIO HCTOPUYECKUX MECT CO3/1aBaTh "IMoMoHabHbIe sikops” [10].

Hekoropble KynbTypHbIE CTHMYJIbl, B YACTHOCTU HE3HAKOMbIE ACHEKThl HAI[MOHAJIbHOU
KyXHH, MOTYT IIPOBOIIPOBATh CTPECCOBBIC PEAKIINU, O0YCIOBICHHBIC KYJIbTYPHBIM HIOKOM [16].
Jns  cMArdeHuss storo HpQexra W IMOBBILIEHHUA aJalTallMd TYPUCTOB IIpE/UIaraercs:
npeaBapuTesibHOe HH()OPMUPOBAHHE O MECTHBIX TPAJUIMAX; OPTaHU3ALUS IOCTEIECHHOTO
HOTPY>KEHUS B KYJIbTYPHYIO CpEAy; BOBJICUEHHE B MHTEPAKTUBHBIE MEPONPUATH; oOecrieyeHne
MOJJIEPKKHU CO CTOPOHBI T'MJI0B U MIEPEBOIYUKOB.

Ha ocHOBe mojy4eHHBIX JaHHBIX CYObEKTaM TYPHCTHYECKON MHIyCTpuu Y30ekucraHa
peKoMeHIyeTCs cienyomiee. B MapkeTHHIOBBIX KOMMYHMKAIUAX: aKLIEHTUPOBAaTh BHUMaHUE Ha
JeTalsIX apXUTEKTYpPHBIX NaMATHUKOB B BU3YaJIbHBIX MaTepuaax; UCIOJIb30BATh CTOPUTEIUIMHT
gepe3 sipKue 00pa3bl; HHTETPUPOBATH SIEMEHTHI Y30€KCKOW HAI[MOHAIBHOW MY3BIKH B IIU(POBEIE
KaMIIaHUM; TPOJBUIaTh HAIMOHAIBHYI0 KYXHIO C Y4YETOM OCOOEHHOCTEHl BoCHpUATHS,
npenocTaBisgs uHpopManuio 00 HMHIpEOUeHTaX W Tpeaaras aJanTHPOBaHHBIC BapUAHTEHI;
BHeIpATh VR/AR-texHomorum miis co3manus "SMOLIMOHAIBHOTO sSKops" 1mo moe3aku. B cdepe
cepBHca: NMPOBOJUTH TPEHUHTH AJIs NEPCOHANA MO MEXKYJIbTYPHON KOMMYHUKALMM; YIy4IlaTh
HaBUTALUIO U HHPOPMALIMOHHYIO MOAJIEPAKKY; CO3/1aBaTh KOM(OPTHYIO Cpey AJs TYpPUCTOB.

Crnenyer y4uThIBaTh OTPAaHWYEHHUS TAHHOTO HMCCIECIOBAHUS: OTPAaHHYECHHYIO Teorpadurio
BbIOOpKH (EBpoma, A3us, CHI'); TexHHMUeCKHE CI0MKHOCTH PErUcCTpaluu HeMpohru3nonornaeckux
JAHHBIX B TIOJIEBBIX YCIOBUSX; OTCYTCTBUE JAHHBIX O F€HJIEPHOM OaslaHCe; OTCYTCTBHE JIaHHBIX O
J0JTOBPEMEHHOM 3¢ deKTe.

B nepcrnexTuBe pekoMeHayeTcs: MPOBEACHHUE JOHTUTIOAHOIO UCCIEOBaHMS JIUIsl OLEHKU
coxpaHeHus 3¢ ¢eKTa; paclIipeHrne BEIOOPKHU 3a CUET TYPUCTOB U3 JIPYTUX PETMOHOB; BHEAPEHHE
VR-TypoB Ui NpeaBapUTEIbHOTO "SMOIMOHAIBHOIO SKOpPEHUs'"; MPOBEACHHUE YIIyOJIEHHBIX
UCCIIEIOBAaHUM BIUSHUSA OTIENIBHBIX CTUMYJIOB. Pe3yiabTaThl UMEIOT CTpaTernyeckoe 3Ha4eHHe
st pa3paboTku  >PGEKTHUBHOM CTpaTeruu MPOJIBIKEHHS TYPUCTHYECKOTO TMOTEHI[Masa
V30ekucrana, enas akIeHT Ha YHUKaJIbHBIX BU3YaJIbHBIX M KYJIbTYPHBIX CTUMYJax, CO3JIaHUH
"IMOLIMOHANBHBIX AKOpeH" M MMUHMMM3AIMKM KYJIbTYPHOIO IIOKA, 4TO OyAeT crnocoOCTBOBATh
MOBBIIIEHUIO JIOSIIBHOCTH TYPUCTOB, CTUMYJIMPOBAHHIO MTOBTOPHBIX MOCELIEHUNH U YyCTOWYMBOMY
PAa3BUTHIO TYPUCTUYECKOUN OTPACIIH.
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N.Negmatov
O°¢zbekistonning vizual va madaniy
omillarining turistlar xolisligini
shakllantirishdagi roli: neyromarketing
yondashuvi

Annotatsiya. Magolada O°‘zbekistonning vizual
va madaniy omillarining turistlarning neyrofizio-
logik  reaksiyalariga ta’siri  neyromarketing
usullari yordamida tahlil gilingan. Arxitektura

N.Negmatov
The role of visual and cultural incentives of
Uzbekistan in shaping tourist loyalty: a
neuromarketing approach

Abstract. The article analyzes the impact of
visual and cultural stimulus from Uzbekistan on
the neurophysiological reactions of tourists using
neuromarketing methods. Correlations  were

detallari, so‘zanida foydalanilgan o‘zbek milliy
ramzlari nagshlari, his-hayajonning kuchayishi va
xolislik, shuningdek, madaniy farglarning o‘zaro
bog‘ligliklari  aniglandi. ~ Turizm  sanoatini
rivojlantirish uchun tavsiyalar keltirilgan.

Kalit so‘zlar: neyromarketing, turizm, turistlar
xolisligi, vizual stimullar, madaniy stimullar,
hissiy jalb qilish, aytreking, teri-galvanik
reaktsiya, iste’molchi xolisligi indeksi, madaniy
farglar, turizm marketingi.

identified between architectural details, Uzbek
national symbolism, used in suzani patterns,
emotional excitement, loyalty, and cross-cultural
differences. Recommendations are proposed for
the development of the tourism industry.
Keywords: neuromarketing, tourism,
loyalty, visual incentives, cultural stimulus,
emotional engagement, eye-tracking, galvanic
skin response, net promoter score, cross-cultural
differences, marketing in tourism.

tourist

Nodirjon Abduxalil o¢g‘li Xoliqov — “Ipak yo‘li” turizm va madaniy meros xalqaro universiteti
assistenti
Ibragim Xudayarovich Nimatov — “Ipak yo‘li” turizm va madaniy meros xalqaro universiteti
stajor-o‘qituvchisi

O‘ZBEKISTON RESPUBLIKASI TURISTIK SALOHIYATI: TAHLILLAR VA
ISTIQBOLLAR

Annotatsiya. Ushbu magolada O‘zbekiston Respublikasi turistik salohiyati statistik jihatdan tahlil
gilingan. Shuningdek, ushbu sohaga yondosh omillar o‘rganilib, tadgiq etilgan. Shu bilan bir gatorda,
respublikamizda turizm sektorini rivojlantirish, yangi turmahsulotlar yaratish, zamonaviy kadrlar bilan
ta’minlash maqsadida turistik sektor va unga ta’sir etuvchi omillarning istigboldagi qiymatlari mualliflar
tomonidan prognoz gilingan.

Kalit so‘zlar: turizm, ziyorat turizmi, korrelyatsiya, regressiya, korrelyatsiya matritsasi, omilli tahlil,
ekonometrik tahlil.

Kirish. Jahonda ziyorat turizmi igtisodiy va ijtimoiy rivojlanishning muhim tarmog‘iga

132




“CepBuc” HIIMHI-aMaJIuH )KypPHAJI 2025 iina 1-conn

aylangan bo‘lib, mamlakatlar igtisodiy o‘sishi va madaniy alogalarini kengaytirishga katta hissa
go‘shmoqda. Bu turizm turi diniy va ma’naviy merosni saqlash, infratuzilmani rivojlantirish va
xalgaro alogalarni mustahkamlashda muhim rol o‘ynaydi. Oxford Business Group xalgaro
konsalting firmasi ma’lumotlariga ko‘ra, “har yili taxminan 330 million kishi ziyorat
magsadlariga ko‘ra sayohat giladi va bu sayohatlar ziyoratlarni, shuningdek, yil davomida muhim
tarixiy va diniy joylarga ekskursiyalarni oz ichiga oladi. Xalgaro turistlarning taxminan 25 foizi
ushbu turizm turiga qizigish bildirmogda. 2023-yilda ziyorat turizmdan global daromad 15,1
milliard AQSh dollarni tashkil etgan va 2033-yilga kelib bu ko‘rsatkich 41 milliard dollarga
yetishi kutilmogda™. Bu borada, ziyorat turizmi nafaqat turistlarning ma’naviy ehtiyojlarini
gondirish uchun ruhiy makonlarga jalb giladi, balki mamlakatlar uchun katta iqtisodiy foyda
keltiradi. Shu jihatdan ham bugungi kunda ziyorat turizmiga oid destinatsiyalarni rivojlantirish
zamonaviy tashkiliy-igtisodiy mexanizmlarni takomillashtirish muhim ahamiyat kasb etmoqda.

Mavzuga oid adabiyotlar tahlili. Igtisodiy adabiyotlarda hamda turizm sohasiga oid
ilmiy ishlarda ziyorat turizmini rivojlantirishning nazariy-metodologik jihatlari ko‘plab xorijlik
olimlar, jumladan: G.Richards, J.Wilson? Richard George, Brian King® A.Yu.Aleksandrova,
|.T.Balabanov, M.A.Jukova, M.B.Birjakov, Yu.A.Barzikin, N.l.Kabushkin, R.V.Kolotova,
A.E.Saak, V.A.Kvartalnov* va boshga olimlar tomonidan yoritilgan.

Ziyorat turizmini tadqiqg etishda mamlakatimiz olimlaridan Q.X.Abdurahmanov,
N.T.To‘xliyev, M.Q.Pardayev, 1.S.Tuxliyev, A.A.Eshtayev, B.Sh.Safarov, O.M.Pardayev,
M.T.Aliyeva, O.H.Xamidov, A.N.Norchayev, A.T.Mirzayev, N.S.Ibragimov® kabi igtisodchi
olimlar ilmiy-tadqiqot ishlarini olib bormoqdalar.

Shu bilan birga, turizm sohasining rivojlanishi tendensiyalarining ayrim jihatlari,
shuningdek turistik hududlarning turistik raqobatbardoshligini, jozibadorligini oshirish kabi
masalalarga keng to‘xtalib o‘tishgan.

Tadgigot metodologiyasi. Tadgiqgot davomida analiz va sintez, abstrakt-mantigiy tahlil,
ekonometrika, Kkuzatish, giyoslash, korrelyatsiya, regressiya, statistik va igtisodiy tahlil kabi
usullarni go‘llagan holda o‘rganilgan.

Tahlil va natijalar. Biz tadgiqot davomida Oc<zbekiston Respublikasida ziyorat
magsadida mehmonxona va shunga o‘xshash joylashtirish vositalarida ro‘yxatdan o‘tganlar
soniga () ta’sir qiluvchi omillarni belgilab oldik(1-jadval).

Bunda biz tadgigot davomida quyidagi 2 ta gipotezani tekshiramiz:

HO — X1, X2, X3, X4, X5, X6, X7, X8, X9, X10, X11 omillarning kamida bittasi Y ga
ta’siri statistik ahamiyatga ega.

H1 — X1, X2, X3, X4, X5, X6, X7, X8, X9, X10, X11 omillarning hech biri Y ga ta’siri
statistik ahamiyatga ega emas.

Yhttps://oxfordbusinessgroup.com/reports/saudi-arabia/2023-report/

2 Greg Richards, Julie Wilson-“ Today's youth travellers, tomorrows global nomads: New horizons in independent youth and
student travel: A report for the International Student Travel Confederation (ISTC) and the Association of Tourism and Leisure
Education (ATLAS)” International Student Travel Confederation, 2003.

% Creating a scale for assessing socially sustainable tourism. H Qiu Zhang, DXF Fan, TSM Tse, B King - Journal of Sustainable
Tourism, 2017

* Anexcanaposa A. 0. MexayHapoausiii Typusm. YuebHoe mocobue as By30B. - M.: Acnexr ITpecc, 2001.— 464 c.; BanaGaros
N.T., banabanoB A.M1. DxoHomuka Typusma. -M.: @unaHcel u cratuctuka, 2003. —176 c.;

®A6nypaxmonoB K. X. MenexmMenT Typusma: YueGHoe nocobue. — T.: ®umuan ®IBOY BIIO «P3Y um. T.B. Ilnexanosa» B T.
Tamkenre, 2013. -248 c.; Tyxmmes H., AGxynnaesa T. MeHemkMeHT u oprann3anus OusHeca B TypusMe Y30ekucrana. — T.: oc.
Hayu. U3n. "O‘zbekiston milliy ensiklopediyasi”, 2006. -386 c.; Pardayev M.Q., Atabayev R. Turistik resurslarni tahlil qgilish va
baholash. -Samarqand: SamlSI, 2006. — 137 b.; Tuxliev I. Turizm asoslari. Samarqand: SamlISI. 2015. — 271 b.; Eshtayev A.A.
Globallashuv sharoitida turizm industriyasini boshqarishning marketing strategiyasi (O‘zbekiston Respublikasi turizm tarmog‘i
misolida). DSc. Dissertatsiya avtoreferati — Samarqand. 2019.-246 b.; B.Sh. Safarov Milliy turizm xizmatlar bozorini innovatsion
rivojlantirishning metodologik asoslari. /Monografiya. -T.: “Fan va texnologiya” nashriyoti. 2016. —148 b.; Pardayev O.M.
Menejment. O‘quv qo‘llanma. — T.: Fan va texnologiya, 2019. —248 b.; Aliyeva M.T. Iqtisodiyotni erkinlashtirish sharoitida
turizm xizmatlari sohasini boshqarishning iqtisodiy jihatlari: iqt.fan.dok. diss. avtoref. — S.: SamlSI, 2019. -77 b; Hamidov O.H.,
Norchayev A.N. Ekoturizm. — Darslik. — T.: TDIU, 2011. -138 b.; Norchayev A.N. Zamonaviy turizm infratuzilmasining
shakllanish va rivojlanish tendensiyalari. DSc. Dissertatsiya avtoreferati-Toshkent. 2021.; Mirzayev A.T. O‘zbekistonda turistik-
rekreatsiya faoliyatini boshqarish metodologiyasini takomillashtirish. DSc. diss. avtoref. — Toshkent, 2021. —.68 b.; Ibragimov
N.S., Turistik hududni bargaror rivojlantirishning ustuvor yo‘nalishlari // Buxoro: Durdona nashriyoti 2020. — 204 b.
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1-jadval.

O‘zbekiston Respublikasida ziyorat magsadida mehmonxona va shunga o*‘xshash
joylashtirish vositalarida re‘yxatdan o‘tganlar soni va unning o‘zgarishiga ta’sir etuvchi

omillar dinamikasi
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Ushbu omillar O‘zbekiston Respublikasida ziyorat magsadida mehmonxona va shunga

o‘xshash joylashtirish vositalarida ro‘yxatdan o‘tganlar sonining 2010-yildan 2023-yilgacha
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o‘zgarish dinamikasi quyidagi 1-jadvalda keltirilgan.

Tadgigotning dastlabki bosgichida biz o‘rganilayotgan omillar o‘rtasidagi o‘zaro
bog‘lanishlarni tahlil qgilish magsadida korrelyatsiya matritsasini tuzdik (2-jadval). Ushbu
matritsa omillar orasidagi korrelyatsion bog‘lanish darajasini aniglash imkonini beradi.

2-jadval.

O‘zbekiston Respublikasida ziyorat magsadida mehmonxona va shunga o‘xshash
joylashtirish vositalarida ro‘yxatdan o‘tganlar soni va unga ta'sir etuvchi omillarning

korrelyatsiya matritsasi*

Y X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 X11
Y 1.0000
X1 0.9024 1.0000
X2 0.3319 0.2820 1.0000
X3 0.6001 0.7818 0.3514 1.0000
X4 0.8005 0.9441 0.4441 0.8262 1.0000
X5 0.7691 0.7808 0.4508 0.5552 0.7722 1.0000
X6 0.0439 0.3237 0.1069 0.5482 0.4097 0.5202 1.0000
X7 0.5182 0.6499 0.1189 0.8760 0.5985 0.3469 0.3924 1.0000
X8 0.9094 0.8705 0.5132 0.7624 0.8523 0.6440 0.0747 0.6736 1.0000
X9 0.4600 0.7211 0.2579 0.7111 0.7481 0.6996 0.7436 0.5519 0.4554 1.0000
X100.5578 0.6709 0.1505 0.8865 0.6222 0.3679 0.3672 0.9978 0.7145 0.5372 1.0000
X110.6440 0.6755 0.1987 0.8487 0.6003 0.4599 0.3357 0.9604 0.7501 0.4783 0.9707 1.0000

Ziyorat magsadida mehmonxona va shunga o‘xshash joylashtirish vositalarida ro‘yxatdan
o‘tganlar soniga ta’sir etuvchi omillar bo‘yicha korrelyatsiya matritsasi yordamida omillar
orasidagi bog‘liglikni tahlil qildik. Multikollinearlikni aniglash uchun Chaddock shkalasi
bo‘yicha korrelyatsiya ko‘rsatkichlari 0,7 yoki undan yuqori bo‘lsa, omillar orasida kuchli
bog‘liglik mavjud deb qaraladi?. Matritsada bunday ko*rsatkichlar kuzatilgan va ular multikol-
linearlik ehtimolini bildiradi. Ushbu holat multikollinearlik muammosini keltirib chigarishi
mumkin, ya’ni bu omillar birgalikda modelga kiritilganda natijalarning aniqligini pasaytiradi va
regressiya koeffitsientlarining ishonchliligiga salbiy ta’sir ko‘rsatadi. Shu sababli, mazkur omil-
larning Y ga ta’sirini baholashda har birini alohida modellar orgali tahlil gilish magsadga muvo-
fiqdir. Bu yondashuv har bir omilning Y ga ta’sirini aniqroq aniqlash imkonini beradi va model-
ning statistik ishonchliligini oshiradi. Natijada, multikollinearlikni oldini olib, gabul gilinadigan
ilmiy xulosalar chigariladi. Shuning uchun biz tahlilda fagat X2, X3, X5. X6 va X9 omillarni
goldiramiz va tadgigot magsadiga erishish uchun quyidagi nazariy modelni taklif etamiz (1):

Y=B0+p2*X2+p3*X3+P5*X5+6*X6+p9*X9+¢ 1)

Bu yerda: B0, B2, B3, B5, p6, B9 - modelning parametrlarini ifodalovchi koeffitsiyentlar, e-
xatolik (error).

Yugoridagilardan kelib chigib, biz OLS usuliga asoslangan holda Gretl dasturi yordamida
quyidagi natijalar olindi (3-jadval).

Ushbu modelda R® = 0.946 bo‘lib, bu esa mustaqgil omillar Y ning o‘zgarishini 94.6%
aniglik bilan tushuntirishini anglatadi. Adjusted R? giymati esa 0.914 bo‘lib, model mustaqil
omillar sonini hisobga olgan holda yuqori aniglikni tasdiglaydi. F-statistika giymati F(5, 8) =
28.14232 va uning p-giymati (0.000017) modelning umumiy statistik ahamiyatli ekanligini
ko‘rsatadi. Durbin-Watson statistikasi 1.685 bo‘lib, goldiglar orasida avtokorrelyatsiya mavjud
emasligini bildiradi (3-jadval). Ushbu ko‘rsatkichlar modelning ishonchliligini va samaradorligini
tasdiglaydi.

X3, X5 va X6 omillari Y ga sezilarli darajada ta’sir qiladi, chunki ularning p-giymati 0.001
dan kichik. X2 omili 10% darajada statistik jihatdan ahamiyatli bo‘lib, gipotezalarimizni
tasdiglash va Y ni prognoz gilish uchun foydalanish mumkin deb o‘ylaymiz. Biroq, X9 omili

! GRETL dasturi yordamida muallif tomonidan hisoblandi
2 Chaddock, R. E. (1925). Principles and methods of statistics. Houghton Mifflin.
https://archive.org/details/principlesmethod0000chad/page/n5/mode/2up?utm_source=chatgpt.com
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3-jadval

O‘zbekistonda ziyorat magsadida mehmonxona va shunga o*‘xshash joylashtirish
vositalarida ro‘yxatdan o‘tganlar sonining o‘zgarishiga ta’sir etuvchi omillarning
ekonometrik tahlil natijalari

Coefficient  Std. Error t-ratio p-value
const —121553 15505.7 —7.839 <0.0001  ***
X2 —0.459487  0.217341 —2.114 0.0674  *
x3 4.09901 0.913162 4.489 0.0020  ***
x5 312.017 42.2856 7.379 <0.0001  ***
X6 —705.184 120.211 —5.866 0.0004  ***
X9 0.0405697  0.277267 0.1463 0.8873
Mean dependent var 44105.93 S.D. dependent var 30013.04
Sum squared resid 6.30e+08 S.E. of regression 8873.791
R-squared 0.946205 Adjusted R-squared 0.912582
F(5, 8) 28.14232 P-value(F) 0.000071
Log-likelihood —143.2198 Akaike criterion 298.4397
Schwarz criterion 302.2740 Hannan-Quinn 298.0847
rho 0.111547 Durbin-Watson 1.685777

Note: *** p<0.01, ** p<0.05, * p<0.1

ahamiyatli emas (p = 0.8873) va Y ga sezilarli ta’sir ko‘rsatmaydi (3-jadval). Shu sababli, ushbu
omilni modeldan chigarib tashlash tavsiya etiladi. Modelning yugori aniglik darajasi va
ahamiyatli omillar orgali Y o°zgarishlarini tahlil gilish samarali ekanligi ko‘rinadi. Shundan kelib
chiggan holda, quyidagi regressiya tenglamasini tuzish mumkin (2):
Y=-0.459487*X2+4.09901*X3+312.017*X5-705.184*X6-121553  (2)
Transport xizmatlari eksporti (X3) ning 1 mird. So‘mga oshishi O‘zbekistonda ziyorat
magsadida mehmonxona va shunga o‘xshash joylashtirish vositalarida ro‘yxatdan o‘tganlar soni
(Y) ni 4.099 birlikka oshiradi. O°zbekiston Respublikasida turistik firma va tashkilotlar soni (X5)
ning 1 birlikka oshishi esa Y ni 312.017 birlikka oshiradi.
Yugoridagi tenglamadan (2) foydalangan holda X2, X3, X5 va X6 omillarni Gretl dasturi
yordamida prognoz giymatlarini hisoblaymiz (4-jadval):

4-jadval

Ziyorat maqgsadida mehmonxona va shunga o‘xshash joylashtirish vositalarida
ro‘yxatdan o‘tganlar soni va unga ta’sir etuvchi omillar prognoz qiymatlari’

O¢zbekiston O¢zbekiston
Respublikasi Respublikasida
O¢zbekiston | O¢zbekiston ] . jismoniy ziyorat
Respublikas | Respublikas Rgs ZSS:?E;Z%a shaxslarga maqsadida
Yillar i turistik i transport tu Eistik firma xizmatlar, mehmonxona va
xizmatlar xizmatlari \’/a tashkilotlar madaniyat va | shunga o‘xshash
eksporti eksporti. A ’ dam olish joylashtirish
birlik ; . ; .
mird. so‘m | mlrd. so‘m xizmatlari vositalarida
eksporti, mird. ro‘yxatdan
so‘m o‘tganlar, nafar
X2 X3 X5 X6 Y
2024 18827,984 22071,448 460,9188 42,95712 73788,69969
2025 19619,9 22907,175 469,77375 45,33075 77939,52695
2026 20411,816 23742,902 478,6287 47,70438 82090,35421
2027 21203,732 24578,629 487,48365 50,07801 86241,18147
2028 21995,648 25414,356 496,3386 52,45164 90392,00873

! GRETL dasturi yordamida muallif tomonidan hisoblandi
2 Muallif ishlanmasi
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T turistik xizmatlar eksporti (X3) va turistik firma va tashkilotlar soni (X5) 2028-yilda
mos ravishda 25414,36 mlrd. so‘m va 496 birlikka yetishi prognoz gilingan. Shuningdek,
transport xizmatlari eksporti (X2) va jismoniy shaxslar xizmatlari eksporti (X6) ham o‘sib, mos
ravishda 21995,65 mird. so‘m va 52,45 mird. so‘mni tashkil etadi.

Xulosa va takliflar.

Xulosa qilib aytganda, prognoz natijalariga ko‘ra, 2024-yilda O°‘zbekistonda ziyorat
magsadida joylashtirish vositalarida ro‘yxatdan o‘tganlar soni 73789 nafarga teng bo‘lishi
kutilmoqda, bu ko‘rsatkich 2028-yilda 90392 nafargacha oshadi. Bu esa prognoz davrida
sayyohlik faoliyatida sezilarli o‘sish kutilayotganligini ko‘rsatadi. Ushbu ma’lumotlar igtisodiy
tahlil uchun zarur bo‘lib, turizm sektorining bargaror rivojlanishi istigbolli ekanligini tasdiglaydi.

Ushbu prognoz natijalarini (4-jadval) Python dasturlash tilining Matplotlib kutubxonasi
yordami vizuallashtirdik (1-rasm). Biz o‘rgangan omillar Y ning o‘zgarishini 94,62 foizini
tushuntirib bera oladi (2-jadval, R?> = 0.946) hamda prognoz natijalarimiz 95 foizlik ishonch
oralig‘ida joylashgan bo‘lib, prognoz natijalari yuqori darajada ishonchli deb hisoblash mumkin.

—e— ¥ (haqiqiy qiymatlar)
120000 | ¥ (prognoz qiymatlar)
95% Confidence Interval

100000

80000 |

40000 |

Y giymati
4
N \

20000 s Tl

—20000

1-rasm. O‘zbekistonda ziyorat magsadida mehmonxona va shunga o*‘xshash joylashtirish
vositalarida re‘yxatdan o‘tganlar sonining hagiqgiy (2010-2023) va prognoz (2010-2028)
giymatlarining 95% ishonch oralig‘i joylashuvi
1-rasmdan ko‘rinib turibdiki, haqigiy va prognoz giymatlar 2010-2023 yillar davomida
o‘zaro mos Kkelib, prognozning anigligini tasdiglaydi. 2016-2018 vyillar orasida keskin o‘sish
kuzatilgan bo‘lsa, 2019-2021 yillar oralig‘ida sezilarli pasayish gayd etilgan. 2022-yildan boshlab
prognoz giymatlar bargaror o‘sishni ko‘rsatib, 2028-yilgacha ishonch oralig‘i ichida golmoqda.
Ushbu tahlil turistik va iqgtisodiy ko‘rsatkichlar bargaror rivojlanishini taxmin gilishga imkon
beradi.
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H.Xoaukos, U.HumaTtoB
Typucrnuyecknii norennmnan Pecny0oaukn
Y30ekucTaH: aHAJIN3 U NePCHEeKTUBbI
AnHOTAanMA. B jgangHOM cTaThbe  CTATHCTHYECKH
aHAJTM3UPYETCsl TYPUCTUYECKUH noTeHuuan Pecryomnku
V30ekucran. Takke H3y4alOTCs MW HCCICAYIOTCS
(akTopel, CBA3aHHBIE ¢ 3TOW cdepoi. B To xe Bpems
aBTOPBI MIPOTHO3UPYIOT Oyaymune 3HAYEeHUS
TYPUCTUYECKOTO0 CEKTOpa M (PaKTOPhI, BIHUSIOIINME HA
HEro, B IENAX pa3BUTHSI TYPUCTUYECKOTO CEKTOpa,
CO3MAaHMA HOBBIX TYPHCTHYECKMX NPOAYKTOB H
o0ecrieyeHns ero COBPEMEHHBIMU KaJpaMd B Hallel
pecmnyOImke.
KarodeBble cioBa: Typu3Mm, MajJOMHHUYECKHHA TYypH3M,
KOppensauus, perpeccus, KOppesIHOHHas MaTpulia,
(hakTOpHBIN aHAJIU3, PKOHOMETPUUECKUH aHAIIU3.

N.Kholikov, I.Nimatov

Tourism capacity of the Republic of

Uzbekistan: analysis and prospects
Abstract. This article statistically analyzes
the tourism potential of the Republic of
Uzbekistan. Also, factors related to this
area are studied and researched. At the
same time, authors forecasts the future
values of the tourism sector and the factors
affecting it in order to develop the tourism
sector, to create new tourism products, and
to provide it with modern personnel in our
republic.
Keywords: tourism, pilgrimage tourism,
correlation, regression, correlation matrix,
factor analysis, econometric analysis.

Azusa [ImpmamaToBaa MaxmynoBa — CamMCH “Typusm” kadeapacu noueHTH, u.¢.¢.a.
Curopa OradexoBHa Xampaesa — CamMCU marucrpantu

MAMJAKATUMUA3 A TYPU3IM COXACUHU PUBOKJIAHTUPUIIIA BIG DATA
TEXHOJIOT'UAJAPUJIAH ®OUJTAJTAHULII UYJIJIAPH

AnHoTanus. YmlOy Makojiaja MamiaKaTHME3[a Typyu3M COXAaCHHH PHUBOXJIAHTHPHUINAA WHHOBAITUOH
TEXHOJIOTHIAP/IaH, XyCycaH, OyTyHTH KyHJla ymi0y coxala TH3UMITU MabIyMOTIap OWIIaH HMIUIAII YIyH
3HT Kynai 0yiran Big Data TexHonorusutapuaan GpoigaiaHulll Hyuiapy Ba HCTUKOOIIAPH KeATHPHUIITaH.

KamuT cy3nap: rmoban MHTEpHET TapMOFH, JacTypuii-ammapaT Tusumiapu, Big Data texnomorwuscw,

MAXCUHIAMTHPUITAH TYPUCTUK MaxcyJoTiap,

MMOTECHIHAJI TYPUCTUK HCTECBMOIYMUIIAp,

’)Ko3nbanu

TYPUCTUK MaxcCyJoTiap, MajaKaii Kaapiap, cailéxar MaKcaJiapH.

Kupum. byryHru kyHa Typu3M COXacu >kKaJain puBOXKIaHAETTaH coxanapaan oupu 0ymuo,
ym0y coxa MamJIakaTUMU3 XyAyAJIapyd HKTUCOAWHN FOKCATUIIMHUHT KaTajlu3aTopura aijaHuo
6opmoka. by 6opana XxykymaTUMU3 TOMOHHJIaH XaM YIIOy COXaHMHUHT PUBOXKU YIYH €Tapiauda
IBTUOOP KapaTHIMOKIA. XYyCYyCaH, V36exucron Peciyomukacu Ilpesunentu LI.Mup3uéeBHuHT

2023 #un 26-ampenparu

CCIIYOJIMKAHUHI' TYPU3M CaJIOXHUATHHU >XKaZdaJl PHUBOXIAHTHUPHUIL
C‘P y6 y

XaMJla MaxauIMil Ba XOPWIKHM TYpHCTJIap COHMHHU SHAJa OLIMUPUILNTra IOUp KylIMM4a Yopa-
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tanoupnap Ttyrpucuna’ tu I1K-135-conmm Kapopﬂl, V36eknucron Pecry6nukacu Basupnap
MaxkamacuHuHT 2024 ¥un 7 nexabpmarm  “Typu3M COXAaCMHHM pakaMJIAIITHPHII Ba TYPUCTHUK
XM3MaTJapHH SroHa miardopMara OUpIAITHPUII Yopa-Taadupiapu Tyrpucuaa” tu 820-coHmun
KapopHu LIyJap >KyMJIaCUIaHAMDP.

3aMoHaBHI ~ axOOpPOT  TEXHOJIOTMSUIADHHUHI  PHUBOXKJIAHMINM  JacTypUil-ammapar
TU3UMIIAPUHUHUHT, KyMJiaiaH, r1o6an MIHTepHeT TapMOFUHUHT aloKa KaHAJUTAPHHUHT JTOUMUHN
TaKOMWUIALITUPWIMILY Ba YJAPHUHI OAJMK HMCTEbMONYWIAD Y4YyH MAaBXKYy[UIMTH XaMJa SHIH
UHTEepHET (oiifanaHyBUMIapyd COHMHMHI YCUIIMAA HaMO€H Oynaau Ba OyHMHI HaTHXacuia
uinuIad YMKapUiIraH MabJIyMOTJIAp X@XMHMHUHI JAOUMMHMH YCHUIIMHH TabMMHJIAIl MUMKOHHUSTHHU
ommpanu. Karra xakmzarn MabIyMOTIApHHM Cakiall, KalTa HIUIAll, TaxXJWwl KWIMOI Ba
TapKaTulla o3ara KedaéTraH MyaMMOJIApHM Xajd KWIMIIZA TU3UMIIM MabJIyMOTJIap OuilaH
uiUtan ydyH Mymkawianran Big Data rtexnonoruscuHuHr YpHu Oekuécaump. Big Data
TEXHOJIOTHSICHHA MabJIyMOT OJIMII YYyH MYJDKAJJIAaHTaH TEXHOJOTHsIap TYIUIaMu cudaruga
OeNTMIaHUIIN MyMKHH. AWTHII )KOU3KH, KaTTa MAbIyMOTJIAp TYIUIAMHHU TaXJIHJI KWINII OPKAJIH
Big Data texHonorusuiapunad (oHgamaHUIl Kelaakaa SHrd OMIMMIIAPHU OJIUII WMKOHUHH
Oepamu. YmOy TEXHOJOTHSIHA aMajiuid KYyJUlall WMKOHHATIApUTa TYXTAJICAK, TYPUCTHK
kopxonanap Big Data man Mmko3napra Xu3Mar KypcaTHIN, OIEPALMOH CcaMapagopivK Ba
pHUCKJIapHU OOIIKapHIl coxanapuia (oinananaaumiap.

Mas3yra oua apaduérnap taxjamiad. MamilakaTuMu3Za pakamid TEXHOJIOTHsIapIaH
¢oiifanaHuil acocuga TYpU3M COXAaCHMHM PUBOXJIAHTUPUII Macajajiapu Oyiinua Oup KaTtop
OJINMJIAPHUHT WIMMI HIUIapuaa Ba TaJKUKOTIapuaa KeHr épurunrad. Xycycad, U.C.Tyxnues,
M. K.IlapmaeB, A.A.DmraeB, M.T.AnmumoBa, A.C.AOGayxamuzoB Ba  OOIIKAJIAPHUHT
TaJKUKOTJIapua yidy Macanagapra KeHr 3bTHOOp KapaTuiraH.

Taxaua Ba HaTmkamap. ByryHru kyHaa mMamiakatumu3 Typu3m canoartuzaa Big Data
TEXHOJIOTUSICUAAH (OMJaNaHUII Macalajapu XKyda J0a3apOaup, 4yHKH TYpU3M CaHOATMHHUHT
sSHaJa >KaJajl PUBOXKJIAHUIIM TYPU3MHHU pEeXaJallTUPUII Ba TalIKWI ATUILAA TU3UMIHU
¢HamyBHu Tanad Kwiagu. TypusMm coxacuja UIaXCHUHIAIITUPUIraH TYPUCTUK MaxcCyJIOTHH
JoHuXanamaa XaM, OMMaBHM TypH3M MaxCyJIOTHHM 0030pJa Mrapu CypHII CTpaTerMsCUHU
HIAKJUTAHTUpUILIA  XaM  (QoijamaHuIl MYMKHH OYiaraH Karra XaxXmJIard MabJIyMOTJIap
tymianrad. Big Data texnosmorusicuman GoigamaHuin caiéxjap Xakuaa yJIapHUHT TYPHUCTHK
XYyJIK-aTBOpH, Cal€Xxar HYHaIMIUIAPUHU TaHJIAIl, S>KOMIAIITHPUIN BOCHUTAJIAPUHU capajall
Me30HJIapu Ba Oomikamap Oyiuya SHIM OWJIMMIIADHU OJIMII MMKOHUHM  Oepamu. HOxopuaa
TabKUJUIAHTAHU/IEK, YIIOYy TEXHOJOTUsIapJaH Kelakakja TYPUCTHUHI OyHJail IIakjIaHraH
UMUJDKUJIAH 0030p 3XTHEXIapUra MOC KeJIaJuraH TYypU3M MaxCyJIOTJIApUHU HUILIA0 YMKUIIAA
¢dorinananum MmymkuH. [llyaunraek, Big Data TexHonorusuiapuian TypUCTHK MaxcCyyoTiap Ba
JEeCUMHALMSIIAPHA WITapu CYpHII Y4yH axOopoT TabMUHOTHIA (oiiamaHUIl MyMKUH. Y IOy
TexHosiorust (oiinananyBumiap Xakuzaru caéxar MabIyMOTJIapH acocuaa MabiyM Oup
UCTEhbMOJUMIa  KapaTWIraH pekjgaMa XabapuMHM  MIAKIJIAHTUPHUII  OpKalM  TYPUCTHK
MaxCyJOTIapHU aBTOMATIAIITUPIITAH XapHu/l KWIMIIHA aMalira OlUpUII HMKOHUHHU Oepajiu.

Ymby coxara ouJ Xalkapo TaxpuOaHu ypraHum acocuaa Amazeyc tuzumu Big Data
TeXHOJIOTHsICHIaH (oiananui acocusa OyTyH ayHE OYitnad cailéxiap (aonusaTa TYFpucuaaru
MabJIYMOTJIAPHHU TYTUIAII Ba KaiiTa UIIANI Y4yH yIIOy TU3UMIaH (oiJaniaHuiIm, YHUHT €paamaa
TYPUCTUK MAaXCYJOTHUHI TOTEHLHAT HCTE€bMOIYUCHUHUHT OSHI HIIOHWIM MOPTPETUHH, U1y
KyMIIaJlaH TYpHU3M TypJiapy, WYHAIUIUIApH Ba cai€xaT Makcayiapd Ba OOIIKAJIapHU SPATHUII
MYMKHHJIUTH aHuUKTaHau. Big Data texHomoruscuman ¢oiinananum Oyiinda sHaA Oup
MyBadpakusITIM TAXKpUOA Typu3M OuaH OOFIMK OYITaH aBUAKOMITAHUS CAHOATH/IA KYJUTAITHIHT
aBQ3aTUIUa OHKAHJIWTH aHUKJIaHAM. Mucon yuyH, bpuranusaunr British Airways
aBUAKOMIIAHUACH KOMITAHUSHUHT COAMKIMK JAacTypUAa MIITUPOK ITAETraH MIKO3JIap XaKUAaru
MabJIyMOTIApHU TaxJWI KWIALI HATWKAIApUIAH Y3UHUHT HCTEbMOTYMIIAp TalaOuHU
MOHUTOPHUHT KWJIMII TaCTypuAaH (oiianaHanu.

Big Data atamacu KkarTa XaXXMJarl MabJIyMOTJIapHHM Cakjiaml, KaiTa MIUIam, TaxXJIuil
KWINII Ba TapKaTHIIHU TAlIKWI 3TULI YYyH €UUMJIAPHU TaKAWM 3TaJUraH TEXHOJIOTHSIIapHU

L https://lex.uz/ru/docs/6456786
2 https://lex.uz/ru/docs/7252698
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anrnaraay. llyHuHrzek, MabyMOTJIApHM KaiiTa MOUIAIl Ba TaxJIWl KWIMLI HaTWxkacuia Big
Data TexHOIOTHACH KeHMHYAIMK HapXJIall, )K0310alli TYPUCTUK MaxXCyJIOT SpaTUIl Ba OOLIKaIap
Kabu Ou3Hec >Xapa€HJIApHM ONTUMAUTAIITHPHUII YYYH HIUIATWIMIIA MYMKHH OYiraH siHTH
OunMMIIapHu onuira Epaam oepaau.

MamnakaTuMH3/ia XaM TypH3M coxacuja ymoly TexHoyorusuiapaan Qoiinananum Ba
KYJJIam UMKOHUSATH MaBXyZ, aMMO TYPHCTHUK KOpXOHanap yinapiaaH Qoiinananumniia Oup KaH4ya
KUAMHYMWIMKIIApra yd KelIMOK[a. YIIOy TEeXHOJOTHSHM WIIra >KOpUM 3TUIN y OWJIaH MILIall
yUyH eTapiM Japaxajga OwiuM Ba Majakara sra OyniraH, my HyHanmumia TaiépiiaHran
MYTaxacCUCIApHU >Kajl0 KWIMIIHM Tanad Kujgaau. XycycaH, coxala Majakald KaJpJIapHUHT
ETUIIIMACIINTH MamJlakaTumusna Big Data Hu >kopuid STHIIIard acocuil KMMMHYMIWKIApAAH
oupunup. Big Data MabiiyMOTJIapUHUHT TEXHUK MHGPATY3UIMACH TYpJIH TE€XHOJIOTUSUIAPUHUHT
Oup-Oupu OWJIaH UHTETPALMUIAITYBUHH Tana0 KUJIAIH.

Typuctuk Tamkuinoriap uim kapaéuura Big Data MabIyMOTIapUHHHT KHPHTUIHIIHA
KOpXOHallapra Oup Karop HMKOHHSTIAp Ba ad3awmukimap Oepamu. bupok, ymoy
TEXHOJIOTHsUIapIaH (olganaHuIIAA KapaéHra KapIIniIuK KAjlaurad Oup KaH4ya TYCHKIapra 1y
KEJINIIN MyMKHH. byHai Tycukiapra Kynuaarmiap Kupajau:

- 3apyp Tal€prapiavkka 3ra MajlaKald XOJUMIIAPHUHT €TUIIMACIIUTH;

- YOy TeXHOJIOTUSHU aMalira OIMpPHIAA FOKOPU XapakaTHU Tajlad KUIMHULIN;

- Big Data TexHONOrMsACHHM KOpXOHAlap WIIHMIA IKOPHH JTUII Oyiinua erapiu
Ta)XpUOAHUHT €TUIIMACIIUIH Ba X.K.

Big Data texHosoruscuian QoiaanaHuil acocuaa KyWuIaru MablyMOT/Iap MaHOalapuHU
KaiiTa uIUIan UIMKOHUSATH MaBXy/:

- Ouuk MabIymMOTIIap — WXTHUMOUM, UKTUCOAMN Ba OOIIKa OYMK MaHOamap acocuja
OJIMHAMTaH MabJIyMOTJIap.

- VDbxTuMowuit TapMOKJIap — MOKTUMOUH TapMOKJap (oiananyBuMIapi TOMOHUIAH [IAXCHIA
caxuanapsia UXTUEPHUI paBUILIA YBJIOH KWJIMHIAH MabJIyMOTIap.

- Hutepuer Bocutanapu (Internet of Things, [oT), cmapTdonra ypHaTunran ceHcopiap,
aKJuM coaT, (oiinananyBun (aoduATH XaKuaa TYpJId MabIyMOTIapHHU €3u0 onaauraH QuTHec-
TpeKepIIap.

- IIlaxcuil MabIyMOTIIap — aHOHUM MabJIyMOTJIap: THOOUH €3yBnap, KWIMHAJAUTAH UILIAp
pyixatu Ba X0Ka3oJap.

- Twxkopar omnepanusuiapy — OaHK olepalysulapy Ba HWHTEpPHETJA amalira OIIWPHITraH
Oo1IKa TYJIOBJIAp OPKAIN OJMHAJAUTAH MabIyMOTJIap.

Big Data texHonorusicuman Qoiinananuimn OW3HeC YYyH KyHHIard WMKOHHSTIAD Ba
ad3auKIIapHu ound O6epasu:

- Hlaxcuitnamrupuil, SbHU Xap OUp MHXKO3 YUyH YHHUHT a(3ajUIMKJIapy Ba MOJMSIBUIN
UMKOHMATIAPUHM XMCOOTa OJITaH X0J1/1a MaxXCcuil TakJIU(QHU SpaTUIIA MYMKHH;

- MMXKO3HMHT MaxCyJOTHUHT peas BaKTAa UIJIATUII TaXXKpUOACH XaKuAa MabJIyMOT OJIUII
UMKOHUSATH;

- Hcrebmomumnap Tamabura acocllaHTaH HapxXJApHH JAMHAMHUK TapTHOra COJUII
UMKOHUSATH;

- bo3opHuHT acocuil TeHAEHIMUIapU TYFpUCHAa OOBbEKTUB MabIyMOT OJIMIIL;

- MapkeTuHr XxapaxaTu CaMapaJopJUTMHH OUIMPUII OpKAJU yJAPHUHT HapXUHU
nacaTHpUIl UMKOHUSTH.

[lynra kypa, KaTTa XaKMIard MabIyMOTIApHH KalTa UILIAIl Ba TaXJIMJI KWIKII opKaiu Big
Data TexHomorusmmapunan QoWganaHuIl Ma3MyHJIM HaTiKajgap Ba Qoijga onMil HyKTau
Ha3zapuJaH SHIM OM3HEC UMKOHUSATIAPUHU OYaJuIaH SHIrY OWIMMIIApHH OJIMIIra UMKOH Oepaju
JeraH xyjocara keiaum MyMmkuH. Big Data nan amanmii ¢oipanaHumra Keincak, TYPUCTHK
TAIIKUIOTIAP YIIOY TEXHOJIOTUSAIAH MIDKO3JIapra Xu3MaT KypcaTHIL, ONEepallioH caMapaopiIuK
Ba XaTapiapHud  OomKkapuinl coxainapuna Kymmaimuwiap. Typusm Ousnecuaa Big Data
MabIyMoOTIapuAaH (oipanaHuIIHUHT Kymina® ycymnapu MaBxynd. Iy Owman Oupra, yHMHT
KyHHJard MyHATAIUIAPUHA a)KPaTUII MYMKHUH:

- Mmwxosznapra Xu3Mar KypcaTuil cudaTUHU OmUpHUII. By opkaam Muxo3napaa mMabiy-
MOTJIAPUHHM TaxXJINI KWIAII UMKOHHUATH TYyFUIIAIU.
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- WMuxum sxapaénnapHu OOMIKApUIIHU TaKOMWUIAIITUPUIL. By TYpUTCHK TalIKWIJIOTJIapra
OW3HEeC omepanusyIlapHd ONTUMAUIAIITUPHUIN Ba y3 OW3HEC jKapaSHJIapWHU sHala caMmapaiu
ABTOMATJIAIITHPHII UMKOHUHHN Oepasu.

- MapkeTuHr caMapaJopJIMTMHU OWMpUII. By OpKanu 3HTI caMapaiyd MapKeTHUHI KaHaj-
JAPUHU TaHJIAII Ba [Ty OWJIaH OUpra stHrM MUYKO3JIAPHH KO KU UMKOHUSATH TYFHIIAIH.

- XapaxatiapHu OOIIKapuInl Ba HapxJjam. by opakaam TypUCTHK KOpXOHAIap
Oro/KeTJIapHU ONTUMAJUIAIITUPHUIIN, XapakaTIapHU sSHaa caMapaiy OOMIKApUIIN MYMKHH.

Xymoca Ba Takauduiap. Xyinoca YpHHIa I[mIyHH aWtum okouskw, Big Data
TEXHOJIOTUSICUHY TaBCU(IOBUM MIMHM afabuETnap Ba OUUK MaHOATApHU TaXJIMJI KUITUII aCOCHIa
Typu3M coxacuja yumoly TeXHOJIOTuanaH (oNHJaTaHUIIHUHT aHUK MHUCOJUIApU, Ba YHUHT
épramMua JOMMUN paBUIIAa TYMiIaHUO OOpaauraH Karra XaXMAard MabiIyMOTIap OJWHUIIH
MYMKHWH 3KaHJIUTY aHUKJIaHIU.

Typusm coxacuga Big Data texHonoruscuman ¢GoWmadaHUIl —KaTrTa XaXMIard
MabJIyMOTJApPHU CaKJall, y3aTHIl Ba KailTa HWIUIAIIHM TallkWi Jtumra épaam Oepaju,
ITYHUHT/ICK, STHTM OWJIMMIIAPHY TaXJIWI KWIHII Ba IOKJIA0 OJMIN yCYJUIAPHUHH OCOHJIAINTHPAIH,
yII0y TEXHOJOTHSUIAPHY KYJUIAII acOCHa TYPH3M COXACHJa Ce3HMJIApJIM HATFKagapra SPUIITHIIIL,
caiiéxjap COXaCHHU KYMAWTUPHUII, XHU3MAT KypcaTHIl CU(THUHU SAXIIMJIAII, COTHUII XaKMUHU
KYMMAUTUPUII UMKOHUATUHH OLIUPAJIH.

Big Data TexHOMOTHsCH TYpU3M COXACH/Ia KOpHi 0030p XOJATHHH YpraHMIl Ba Xap Oup
MUKO3HH SIIUPOK TYIIYHUII BocUTacuaAUp. bynapHuHT 6apyacu maxcHiIamTupuirad EHAanrys
Ba MIKO3JIAp IXTUEKUHM aHUKPOK MPOTHO3 KWJIMII YYyH a)KoMuO acoc OYnuO XU3MaT KUiaau.
Uly tydaium, Big Data texnonorusutapugan QoiiganaHuIl MHHTaKajgap TYpH3M COXACHHUHT
pako6aTéap 0l YCTYHIUTHHY Ce3MIIAPIIN Aapaxaia OMupaau ae0 XucooIanMus.
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A.MaxmynoBa, C.XampaeBa
IyTu ucnouan3osanust Big Data rexnosoruii B
Pa3BMTHM TYPUCTHYECKOH c(epbl Halllell CTPaHbl
AHHOTauMs. B naHHOW cTaThe mpencTaBieHbl MyTH U
NIEPCIEKTUBEI HCIIOJIb30BAHMUS WHHOBAIMOHHBIX
TEXHOJIOTHI B Pa3BUTHH TYPUCTHYECKOIO CEKTOPA HallIeh
CTpaHbl, B YaCTHOCTH, TexHonorui Big Data, kotopsie Ha
CCTOMHAMIHUN JeHb Hambojee ymZOOHBI Ui paboThHI C
CHCTEMaTU3UPOBAHHBIMH JAHHBIMH B TOH 001acTH.
Karwuesble cioBa: rinobanbHas ceTb MHTepHeT, mpor-
paMMHO-aNnmapaTHble KOMILIEKChI, COBPEMEHHbIE TEXHO-
JIOTUH, NEPCOHAIU3HPOBAHHBIE TYPUCTHYECKUE IPOLYK-
TBI, IOTEHOHAIbHBIC TYPUCTHYECKHE IOTpEOHTENH,
IIpUBJIEKATEIIbHbIE TypUCTHUYECKUE HPOIYKTHI,
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A.Makhmudova, S.Khamraeva
Ways to use Big Data technologies in the
development of the tourism sector in our
country
Abstract. This article presents ways and
prospects for using innovative technologies in
the development of the tourism sector in our
country, in particular, Big Data technologies,
which are most convenient today for working
with systematic data in this area.
Keywords: global Internet network, software
and hardware systems, Big Data technology,
personalized tourist products, potential tourist
consumers, attractive tourist products, qualified
personnel, tourist purposes.
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MEHEZKMEHT BA MAPKETHUHI

Nigina Marupovna Usmanova — SamISI dotsenti v.b., PhD,
Mavluda Shuxratjon qgizi Nishonova — SamISI, MMN-124 guruh talabasi

QARORLAR QABUL QILISH JARAYONINI TAHLIL QILISH VA KORXONADA
BOSHQARUVNI TAKOMILLASHTIRISH YO‘LLARI

Annotatsiya. Ushbu maqolada korxonalarning garor gabul gilish jarayoni tahlil qilinib,
mavjud muammolar o‘rganilgan. Boshqgaruvni takomillashtirish va qaror qabul qilish
samaradorligini oshirish bo‘yicha takliflar berilgan.

Kalit so‘zlar: garor gabul gilish, takomillashtirish, korxona, boshgaruv.

Kirish. Hozirgi globallashuv va iqtisodiy o‘zgarishlar davrida korxonalar oldida turgan
asosiy vazifa — tezkor va samarali garorlar gabul gilish orgali ragobatbardoshlikni saglashdir.
Qarorlarni gabul qilish jarayoni har ganday korxonaning samaradorligini belgilovchi muhim
omillardan biri hisoblanadi. Korxonalarda noto‘g‘ri garor qabul qilish boshgaruvning
zaiflashishiga va igtisodiy yo‘qotishlarga olib kelishi mumkin. Shuningdek, garor gabul qgilish
korxona boshqaruvining eng asosiy funksiyalaridan bo‘lib, u resurslarni to‘g‘ri tagsimlash,
strategik rejalarni amalga oshirish va bozor sharoitlariga tezkor moslashishda katta ahamiyat kasb
etadi. Shuning uchun qarorlarni tizimli tahlil gilish va uni takomillashtirish bo‘yicha takliflarni
ishlab chigish dolzarb masaladir.

Korxonalar boshgaruvining samaradorlik darajasi noto‘g‘ri qabul qilingan qarorlar ta’siri
natijasida pasayib boradi. Qabul gilinayotgan qarorlar noto‘g‘ri bo‘lishiga esa gator mavjud
muammolar sabab bo‘ladi. Bulardan asosiylari yetarli darajada ma’lumotlarni tahlil gilmaslik,
vaqt yetishmasligi va zamonaviy texnologiyalardan samarali foydalanmaslik kabi muammolardir.
Quyida qaror gabul gilish sxemalarining turli modellari, ularning afzallik va kamchiliklari,
shuningdek, boshgaruvni takomillashtirish uchun ilg‘or yondashuvlar va texnologiyalar tahlil
gilinadi.

Mavzuga oid adabiyotlar tahlili. Qaror gabul gilish jarayoni boshqaruv nazariyasi va
psixologiya sohasida uzoq yillar davomida o‘rganib kelinmogda. Mazkur sohada asosiy e’tibor
garor gabul gilish bosqgichlari, strategiyalari va jarayon samaradorligiga garatiladi. Bu sohada
dunyo olimlari gator tadgiqotlar o‘tkazib, ular erishgan natijalari hagida batafsil asarlarida yoritib
o‘tishgan. Shulardan biri Simon Hebert qaror qabul qilishni “cheklangan ratsionallik” doirasida
tahlil gilgan. U garor gabul qilish jarayonini muammoni aniqlash, ma’lumot yig‘ish, variantlarni
ishlab chigish va qgaror gabul gilish bosgichlariga ajratgan. Simonnning yondashuvi garor gabul
gilish sxemasi uchun nazariy asos bo‘lib xizmat qgildi [1]. Keeney va Raiffa tadgiqotlari garor
gabul qilish jarayonidagi ko‘p magsadli modellarni yoritib beradi. Mualliflar garor gabul
giluvchilar tomonidan giymat va afzalliklarni baholash mexanizmlarini chuqur tahlil gilgan.
Ushbu asar qaror gabul gilish jarayonini modellashtirish uchun amaliy asos yaratadi [2].
Mintzberg va uning hamkasblari garor gabul gilish jarayonlarining strukturasiz jihatlarini tahlil
gilgan. Ularning tadgiqoti garor gabul gilish jarayonidagi kutilmagan o‘zgarishlar va ularga
moslashish  zaruratini  ko‘rsatadi. Ushbu  yondashuv  muammolarni  hal qilishda
moslashuvchanlikka e’tibor qaratadi [3]. Shuningdek, mahalliy olimlardan Karimov, o‘z
tadgiqotini O°zbekiston igtisodiyotidagi qgaror qabul qilish jarayonini samarali boshqarish
masalasiga bag‘ishlangan. Muallif innovatsion texnologiyalarni go‘llash orqgali garor gabul qgilish
samaradorligini oshirishning usullari va texnikalarini tavsiya giladi. Asarda boshgaruv tizimlarida
garor gabul gilishni modellashtirish va optimal garorlarni ishlab chigish metodologiyasi chuqur
tahlil gilingan [4]. Yuldashev O‘zbekiston sharoitida garor gabul gilish jarayonlarining o‘ziga xos
jihatlarini o‘rgangan. Muallif igtisodiy va boshqgaruv sohalarida garor gabul gilish jarayonidagi
milliy xususiyatlarni tahlil giladi [5].

Tadqgigot metodologiyasi. Ushbu tadgiqot jarayonida kuzatish, nazariy tahlil, analiz va
sintez usullaridan foydalanildi.

Tahlil va natijalar. Qaror gabul gilish — bu muayyan muammoni hal gilish uchun eng
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magbul variantni tanlash jarayoni hisoblanadi. Qaror qabul qilish jarayoni muammoni

aniglashdan boshlab, muqobil variantlarni baholash va eng magbulini tanlashgacha bo‘lgan

bosqgichlarni o‘z ichiga oladi. Bu jarayon quyidagi bosgichlardan iborat:

1. Muammoni aniglash. Tashkilot yoki shaxs oldida turgan muammo yoki imkoniyatni
aniglash.

2. Ma’lumot to‘plash. Muammoni tushunish va yechim topish uchun zarur bo‘lgan
ma’lumotlarni yig‘ish.

3. Mugobil variantlarni ishlab chigish. Muammoni hal gilish mumkin bo‘lgan variantlarni

aniglash.

Variantlarni baholash. Har bir variantning afzalliklari va kamchiliklarini tahlil gilish.

Eng yaxshi variantni tanlash. Baholash natijalariga ko‘ra eng magbul variantni tanlash.

Qarorni amalga oshirish. Tanlangan variantni hayotga tatbiq etish.

Natijalarni baholash. Qaror gabul gilinganidan keyin uning samaradorligini baholash va

zarur bo‘lsa, tuzatishlar kiritish.

Qaror gabul qilish sxemasi yuqoridagi bosgichlarni izchil va tizimli ravishda amalga
oshirishni nazarda tutadi. Bu sxema qgaror gabul gilish jarayonini samarali boshgarish va nazorat
gilish imkonini beradi. Qaror gabul gilish imkoniyati mugobil yo‘llari bo‘lganda vujudga keladi
va rahbar ulardan birini, eng magbulini tanlaydi. Qarorning eng samarali variantini topish uchun
rahbar “yetti o‘lchab bir kes” maqoliga rioya qilishi darkor. Qabul gilinadigan qarorning oqilligi
bir necha omillarga bog‘lig. Ular:

e qaror gabul gilish jarayonida axborotning to‘laligi va sifati;

e qaror gabul giluvchi rahbarning shaxsiy sifati;

e aror gabul gilishda tashkiliy masalalarning ogilona yechilish darajasi (mutaxassisni jalb
etish, tizimning takomillik darajasi, nazorat qilish va bajarilish darajasi).

Korxonalarda garor gabul gilish ikki asosiy modelda amalga oshiriladi:

1. Markazlashgan boshgaruv: Barcha muhim qarorlar yuqori darajadagi rahbariyat
tomonidan qabul qilinadi. Bu yondashuv kuchli muvofiglikni ta’minlaydi, ammo
qgarorlarni gabul qilish jarayoni sekinlashishi mumkin [6].

2. Detsentralizatsiyalashgan boshqgaruv: Bu modelda garor gabul gilish vakolatlari quyidagi
bo‘g‘inlarga tagsimlanadi, bu esa tezkorlikni oshiradi va innovatsiyalarni rag‘batlantiradi
[7].

3. Gibrid boshqgaruv: Bu ikki modelning kombinatsiyasi bo‘lib, korxonalar ko‘pincha
samaradorlikni oshgirish uchun ushbu modeldan foydalanadilar [8].

O<zbekiston sharoitida qaror qabul qilish jarayonlari asosan yuqoridan pastga qarab
boshgarish tizimiga asoslangan. Ko‘p hollarda rahbarlarning shaxsiy tajribasi, intuitiv
yondashuvlari ustunlik giladi. Ushbu holatning sababi kadrlarning malaka darajasi va tizimli
axborot texnologiyalarining yetarlicha rivojlanmaganligi bilan bog‘lig. Islomov J. tadgiqotlariga
ko‘ra, mahalliy korxonalarda qgarorlar ko‘pincha subyektiv garashlar asosida gabul gilinishi, bu
esa samaradorlikni pasaytirishini ko‘rish mumkin. Shu bilan birga, axborot va kommunikatsiya
texnologiyalarini joriy etish garorlarining sifatini oshirish imkonini berishini bilish mumkin [9].

O‘zbekiston korxonalarida boshqgaruv garorlarini gabul gilishda turli usullar go‘llaniladi.
Rustamova S. tadqiqotida boshqaruv qarorlarini qabul qilishning “3C modeli” taklif etilgan
bo‘lib, bu model kreativ fikrlash, jamoaviy maslahatlashuv va matematik hisob-kitoblarga
asoslangan yondashuvlarni o‘z ichiga oladi.

Qaror gabul gilish sxemasi, ayniqsa murakkab muammolarni hal gilishda, anig va tizimli
yondashuvni talab giladi. Qarorlarni avtomatlashtirish va axborot tizimlaridan keng foydalanish
garor gabul gilish jarayonini sezilarli darajada samaraliroq giladi. Chunki noto‘g‘ri gabul gilingan
garorlarning aksariyati noto‘liq ma’lumotlar yoki yetarlicha variantlar baholanmaganligi tufayli
yuzaga keladi [10]. Quyidagi 1-jadvalda korxonalarda garor gabul gilish jarayonining tahlilini
ko‘rsatadi:

Yugoridagi jadvaldan shuni ko‘rish mumkinki, garor gabul gilish jarayonida vujudga keladigan
muammolar ma’lumotlardan samarali foydalanmaslikdan yuzaga keladi va bu muammolarga
zamonaviy yondashuvlar orgali yechim topish mumkin.

Tahlil natijalariga ko‘ra, garor gabul gilishda axborot texnologiyalaridan foydalanish sama-
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1-jadval
Korxonalarda garor gabul gilish jarayonining asosiy bosqichlari, mavjud muammolar va
ularni hal qgilish be‘yicha takliflar jadvali

Ne Bosqgichlar Muammolar Takliflar
1 | Muammoni aniglash Ma’lumot yetishmasligi Axborot texnologiyalarini
go‘llash
2 | Ma’lumotlar yig‘ish Ma’lumotlarning  noto‘g‘ri | Zamonaviy tahlil
tahlil gilinishi vositalaridan foydalanish
3 | Qarorlarni amalga | Resurslarni noto‘g‘ri | Rejalashtirish tizimini
oshirish tagsimlash rivojlantirish

radorlikni 30-40% oshirish imkonini beradi. Hisobotlarni avtomatlashtirish va tahliliy dasturlarni
joriy etish vaqgtni 20% tejashga imkon beradi. Resurslarni to‘g‘ri rejalashtirish orqali
korxonalarning igtisodiy samaradorligini oshirish mumkin. O‘tkazilgan tadgiqotlarga asosan bu
ko‘rsatkichni 25-30% ga oshirishga imkon beradi.
Quyidagi diagramma garor qabul qilish jarayonining samaradorlik ko‘rsatkichlarini
taggoslaydi:
2-jadval
Qaror gabul gilish jarayonlarining samaradorligi bo‘yicha an’anaviy va innovatsion
usullarning giyosiy jadvali (foizlarda)

Ko‘rsatkichlar An’anaviy usul (%) Innovatsion usul (%)
Qaror gabul qgilish tezligi 65 90
Resurslarni boshgarish 60 85

Yuqoridagi jadvalda ko‘rinib turibdiki, qaror qabul qilish jarayonida hozirgi
axborotlashgan jamiyatda zamonaviy innovatsion yondashuvlardan foydalanish samaradorlikni
bir necha marotabaga oshiribgina qolmay, rahbarlarning mavjud mas’uliyatlarini
yengillashtirishga ham yordam beradi.

Xulosa va takliflar. Tahlil natijalariga ko‘ra, O°zbekiston korxonalarida garor gabul
qgilish tizimini optimallashtirish boshgaruv samaradorligini oshirishning asosiy omili hisoblanadi.
Zamonaviy texnologiyalarni joriy qilish, jamoaviy garor gabul gilish tizimini shakllantirish va
kadrlar salohiyatini oshirish orgali korxonalarning ragobatbardoshligini oshirish mumkin.

Jamoaviy qaror gabul gilish mexanizmini rivojlantirish orgali qarorlarning sifatini
oshirish mumkinligi isbotlangan. Bu usul rahbarlarning shaxsiy subyektiv garashlarini cheklaydi
va xodimlarning ishtirokini rag‘batlantiradi. Shuningdek, tahliliy ma’lumotlardan foydalanish,
zamonaviy texnologiyalar va sun’iy intellekt asosida qaror qabul qilishning joriy etilishi korxona
faoliyatining samaradorligini oshirishga imkon beradi. Ushbu texnologiyalar real vaqt rejimida
ma’lumotlarni yig‘ish va tahlil gilishni osonlashtiradi.

Hozirgi sharoitda axborot texnologiyalarining go‘llanilishi garor gabul gilish jarayonlarini
tezlashtiradi, resurslardan samarali foydalanishni ta’minlaydi va korxonalarning iqtisodiy
samaradorligini oshiradi. Shu bilan birga, jamoaviy garor gabul gilish usullari va innovatsion
boshgaruv yondashuvlari xodimlarning ishtirokini oshiradi va muammolarni ko‘p tomonlama hal
gilish imkoniyatini beradi. Umuman olganda, garor gabul gilish jarayonlarining takomillashuvi
korxonalar raqobatbardoshligini oshirish bilan birga, ularning barqaror rivojlanishini ta’minlaydi.
Yugorida keltirilgan tavsiyalarni amalga oshirish korxonalar faoliyatini yangi bosgichga olib
chigishi mumkin. Shu sababli, qaror gabul qilish jarayonini quyidagi Yyo‘nalishlarda
takomillashtirishni tavsiya etamiz:

Birinchidan, tahliliy vositalar va garor gabul qgilishni go‘llab-quvvatlovchi dasturlarni
joriy etish.

Ikkinchidan, garor gabul qilish jarayonini avtomatlashtirish uchun zamonaviy axborot
tizimlarini joriy etish. Misol uchun, ERP (Entrprice Resource Planning) tizimlarini joriy gilish

korxona ichki jarayonlarini avtomatlashtirish va qgaror gilish tezligini oshirishga yordam
beradi.

Uchinchidan, xodimlarning malakasini oshirish uchun doimiy treninglar tashkil etish.
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To‘rtinchidan, muammolarni hal qilishda guruhli garor gabul gilish mexanizmlarini
rivojlantirish.
Beshinchidan, resurslarni samarali rejalashtirish tizimini yo‘lga qo‘yish va uni strategik
rejalashtirish bilan integratsiyalash.
Oltinchidan, korxonalarda strategik rejalashtirish tizimlarini joriy etish orgali uzoq
muddatli magsadlarga erishish samaradorligini oshirish mumkin.
Foydalanilgan adabiyotlar ro‘yxati:
1. Simon H. A. “Administrative Behavior: A Study of decision-making Processes in Administrative
Organization.” 1997.
2. Keeney R. L., Raiffa, H. “Decisions with Multiple Objectives: Preferences and Value Trade-
Offs”. 1993.
3. Mintzberg H., Raisinghani D., Theoret A. “The Structure of Unstructured Decision Processes”.
1976.
4. Karimov A. R. “Qaror qabul qilishning samaradorligini oshirishda innovatsion boshqaruv
yondashuvlari. 2018.
Yuldashev M. “Qaror qabul gilishning mintaqaviy strategiyalari: O‘zbekiston tajribasi”. 2020.
Mintzberg H. “The Rise and Fall of strategic planning”. Free press. 1994
Kaplan R. S, Norton D. P. “The balanced scorecard: translating strategy into action”. Harvard
Business Review Press. 1996.
Robbins S. P, Coulter M. “Management”. Pearson Education. 2021.
Islomov J. A. “Qaror gabul qilish tizimlarini takomillashtirish”. Toshkent-Universitet nashriyoti.
2020.
10. Rustamova S. X. “Boshqaruv qarorlarini gabul qilish usullarini takomillashtirish”. 2024.
Internet saytlar:
11. www.researchgate.net
12. arxiv.uz

No o

8.
9.

H.Ycmanosa, M.Humonosa N.Usmanova, M.Nishonova

AHaJaM3 cXeM NPUHATHS pellleHUii U cCOBepIIeHCT-
BOBaHHe YIIPaBJeHHs] B OPraHu3alMsax
AnHoTanus. B 3Toi cTathe aHAMM3UPYETCS MPOIIECC
OPUHATHSA PELICHUH NPennpusTHAMH M H3Yy4aroTCs
CylecTByIolue mpobdnaemsl. JlaHbl peUIoKeHUs Mo
COBEPILEHCTBOBAHUIO YIPABICHUS M TOBBILICHUIO

3¢ EKTUBHOCTH TIPUHSTHS PEIICHHH.
KuaroueBbie cJIOBa: MIPUHSTHE peuieHui,
COBEpIICHCTBOBaHNE, OPraHU3alUs, YIPaBIEHHE.

Analysis of Decision-Making schemes and
improvement of enterprise management
Abstract. This article analyzes the decision-
making process of enterprises and examines
existing problems. Proposals have been made
to improve management and enhance decision-

making efficiency.
Keywords: decision-making,
enterprise, management.

improvement,

Gulshan Akmalovna Abduvohidova — SamISI assistent-stajyori

TASHKILOT INTELLEKTUAL RESURSLARINI BOSHQARISH TAMOYILLARI

Annotatsiya. Tashkilot intellektual resurslarini boshgarish tamoyillari, zamonaviy biznes sharoitida
tashkilotning raqobatbardoshligini ta'minlashda muhim o‘rin tutadi. Ushbu maqolada, intellektual
resurslarni boshgarishning asosiy tamoyillari, ularning samarali ishlatilishi va tashkilotning umumiy
strategiyasiga ta'siri tahlil gilinadi. Maqolada tashkilotlar uchun innovatsion yondoshuvlarni go‘llash,
bilim va tajriba almashish jarayonlarini optimallashtirish yo‘llari ko‘rsatilgan.

Kalit so‘zlar: intellektual resurslar, bilimlar, boshgaruv tamoyillari, boshgaruv samaradorligi, intellektual
faoliyat, xodimlar malakasi, ragobatbardoshlik, intellektual salohiyat.

Kirish. Bugungi zamonaviy igtisodiyot sharoitida tashkilotlarda yugori samaradorlikka
erishish va raqobatbardoshlikni saglab qolish uchun intellektual resurslarni boshgarishning
muhimlilik darajasi oshib bormoqda. Tashkilotlar bu resurslardan samarali foydalanishlari orgali
0‘z strategiyalarini shakllantirib, yangi imkoniyatlarga erishadi va bozordagi o‘rnini
mustahkamlaydilar. Intellektual resurslarni boshgarish jarayoni fagatgina bilimlarni yig‘ish yoki
ulardan foydalanish bilan cheklanmaydi, balki ularni tizimli ravishda rivojlantirish va
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tashkilotning umumiy maqgsadlariga erishish yo‘llarini yaratishni ham o‘z ichiga oladi. Ushbu
magolada, intellektual resurslarni boshgarishning asosiy tamoyillari va ularni muvaffaqiyatli
go‘llashning usullari tahlil gilinadi.

Mavzuga oid adabiyotlar tahlili. Turli mualliflar intellektual kapital va intellektual re-
surslar tushunchalarini turlicha talgin giladilar.Intellektual kapitalning dastlabki tadgigotchilari-
dan A. Smit va J.S. Mill hisoblanadi. Ular gumanitar kapital tushunchasini Kiritib, uni insonning
mehnat qilish qobiliyati miqdori va sifatining umumlashgan tushunchasi sifatida ta’rifladilar.

MakKinzi instituti tomonidan o‘tkazilgan tadgigotlar shuni ko‘rsatadiki, XXI asrda
Yevropada 70% va AQShda 80% ish o‘rinlari ish izlovchilarning jismoniy emas, balki agliy
qobiliyatlarini talab giladi.® Buning sababi, murakkablik va nochiziglik butun dunyo bo‘ylab
tashkilotlarning zamonaviy biznesining o°‘ziga xos Xxususiyatlariga aylanayotganidir. Charlz
Xandi ta’kidlaganidek, "bilim va nou-xaularni egallash hamda ulardan foydalanish gobiliyati
boylikning yangi manbai hisoblanadi."*Hozirgi sharoitda intellektual aktivlar moddiy aktivlardan
yuqori baholanmogda. Inson imkoniyatlarining xususiyatlari va chegaralarini, ularni ganday
rivojlantirish va yangi axborot texnologiyalaridan foydalanish orgali ganday boshgarish
kerakligini tushunadigan kompaniyalar muvaffagiyatli tashkilotlarga aylanmogqda.®

Muvaffaqgiyatli tashkilotlar bilimlar va asosiy kompetensiyalar asosida o‘zaro ragobat-
lashadi, ammo bilimlar uzog muddat saglanib golmaydi. Shuning uchun ularni doimiy ravishda
takomillashtirish zarur. P. Drukerning ta’kidlashicha, XXI asrda "oqilona tashkil etishga asoslan-
gan" korxonalardan "bilim va axborotga asoslangan™ korxonalarga o‘tish yuz bergan. Ko‘rinib
turibdiki, har bir tashkilot turli yo‘llar bilan birlashadigan, o‘zaro ta’sir ko‘rsatadigan, rivojlana-
digan va targaladigan bilimlarga ehtiyoj sezadi. Bu bilimlar korxonaning tayanch resursiga
aylanadi. Bilimlarni rivojlantirishning asosiy jarayoni odamlar o‘rtasidagi o‘zaro ta’sirdir. Bu
jarayon tashkilotning ijtimoiy salohiyatini belgilaydi, ya’ni "ijtimoiy munosabatlar tarmog‘i"ni
shakllantiradi. Bu tarmoq ijtimoiy masalalarni hal gilish uchun gimmatli resurs hisoblanadi.*

Tadgigot metodologiyasi . Ushbu magolada tadgigot metodologiyasi sifatida nazariy
tahlil,solishtiruv metodi,empirik tadgiqot va kvalifikatsion tahlil kabi usullardan foydalanildi.

Tahlil va natijalar. Bugungi kunda tashkilotlarning raqobatbardoshlik darajasini oshirish
ko‘p jihatdan ularning intellektual resurslaridan samarali foydalanishini talab etadi. Chunki
intellektual kapital, ya'ni bilim, tajriba, innovatsiyalar va boshga nomoddiy aktivlar, ishlab
chigarishning muhim resursi hisoblanadi. Axborot texnologiyalari yordamida yangi mahsulotlar
va Xxizmatlar yaratish, shuningdek, ishlab chiqgarish jarayonlarining samaradorligini oshirish
uchun bilim va innovatsiyalarni to‘g‘ri boshgarish zarur bo‘lib ,bunday boshqgaruv faoliyati
intellektual kapitalni boshgarishning yangi tamoyillarini ishlab chigishni tagozo etadi.

Intellektual kapitalni boshgarishda, tashkilotlar o‘zlarining bilim va innovatsiyalarini
samarali ravishda targatish va rivojlantirishga garatilgan mexanizmlar yaratishlari zarur. Bu, o‘z
navbatida, tashkilotning ragobatbardoshligini oshiradi va yangi bozorlar uchun imkoniyatlar
yaratadi. Boshgaruv tamoyillarini amalga oshirishda, tashkilotlarning barcha bo‘limlari
o‘rtasidagi uzviy aloga va bilim almashish jarayonlarining integratsiyasi muhim ahamiyatga ega.

Intellektual resurslarni  boshqarishning samaradorligini  baholash, tashkilotlarning
intellektual kapitalidan maksimal darajada foydalanishga yordam beradi. Bu esa o‘z-o‘zidan
kompaniyaning uzoq muddatli rivojlanishi va bargaror o‘sishiga xizmat giladi. Shuning uchun,
intellektual resurslarni boshgarish samaradorligi ko‘rsatkichlari, tashkilotning ilmiy va amaliy
ishlanmalarini aniglashda muhim o‘rin tutadi.

Bugungi zamonaviy igtisodiyot da intellektual resurslar tashkilotlarning eng gimmatli
aktivlariga aylangan. Tashkilotlar o‘zlarining raqobatbardoshligini saglab golish va yangi
imkoniyatlarga erishish uchun bilim, tajriba va innovatsiyalarni samarali boshqgarish zarur.

! Akmaera P.M. Tpanchopmanus poCcCHICKUX TPENNPUATHN B caMOOOYJaIOIIHECs OpPTaHU3aIiU KaK HE00XOIMMOE YCIOBHE
9KOHOMHYECKOW CHHEPreTHKH [ DNeKTpoHHbIH pecypc] - Pexxum nocrynma — URL: lillpV isa
p.euTu/node/450?destiiialion=noile%21 :450

2 Hendy C. The empty raincoat - Great Britain: Arrow Books. - 1994. -p. 304

s Yoynxapu C. Menemkment XXI Beka: korga-HuOyas Mbl Bce Oyzaem tak ymnpasisith [Texer] / C. Yoyaxapu / M.: UHOPA-M.-
2009. -54c.

* Nahpiet. J. Social capital, intellectual capital and the organizational advantage /J. Nahpiet. S. Gobhal //
AcademjofivlanagemenlReview. — 1998. - p.66
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Intellektual kapitalni boshgarishning samaradorligi tashkilotning strategik muvaffagiyatiga
bevosita ta'sir ko‘rsatadi. Intellektual resurslarni boshqarish, ularning optimallashtirilgan
foydalanilishi orgali kompaniyaga yangi mahsulot va xizmatlar yaratish imkoniyatlarini beradi,
bu esa bozorga yangiliklar kiritish va ragobatni kuchaytirish imkonini yaratadi.

Korxonalarda intellektual kapitalni boshgarishning quyidagi tamoyillaridan foydalanishi
samaradorlik ko‘rsatkichlariniyuqorilashishiga ta’sir ko rsatadi.

- Magsadga yo‘naltirilganlik tamoyili. Boshgaruv tizimi tashkilotning barcha bo‘limlarini
umumiy magsadga Yyo‘naltiradi. Bu tamoyil asosida barcha intellektual resurslar o‘zaro
moslashgan tizimda ishlaydi, natijada maksimal iqgtisodiy samaradorlikka erishiladi.

- Uzluksizlik va ishonchlilik tamoyili.Intellektual kapital samarali boshgarilishi uchun
tashkilotda bargaror va uzluksiz faoliyat mubhitini yaratish zarur. Bunda teskari aloganing
o‘rnatilishi, jarayonlarning doimiy monitoringi va tahlilga asoslangan boshgaruv amalga
oshiriladi.

- Rejalilik tamoyili. Intellektual kapitalni boshgarish fagat joriy vazifalarni emas, balki
uzoq muddatli strategik rejalashtirishni ham o‘z ichiga oladi. Boshgaruv tizimi intellektual
resurslarni rivojlantirishni rejalashtirib, tashkilotning kelajakdagi muvaffagiyatlariga xizmat
giladi.

- Moslashuvchanlik tamoyili. Bozordagi o‘zgarishlar va ichki muhitdagi talablar asosida
boshgaruv tizimi moslashuvchan bo‘lishi kerak. Boshgaruv tizimining tashgi va ichki
o‘zgarishlarga tez va samarali javob berish qobiliyati tashkilotning raqobatbardoshligini
saglashga yordam beradi.

- Boshgaruv samaradorligi tamoyili. Intellektual kapitalni boshgarishning samaradorligini
baholash uchun ko‘plab variantlardan eng yaxshisini tanlash zarur. Bunda ko‘rsatkichlar va
natijalar asosida o‘zgarishlar kiritish orgali boshgaruv tizimi optimallashtiriladi.

- llmiy asoslangan boshgaruv tamoyili. Intellektual kapitalni boshgarish usullari ilmiy
asosda ishlab chigilishi va amaliyotda sinovdan o‘tgan bo‘lishi kerak. Boshgaruv usullari,
shakllari va vositalari ilmiy tadgigotlar asosida ishlab chigilib, amaliyotda go‘llanishi zarur.

Bundan tashgari, intellektual resurslarni  boshgarish  jarayonida motivatsion
mexanizmning o‘rni katta. Intellektual mehnatning motivatsiyasi xodimlarni ijodiy faoliyatga
undaydi va ularning ishlashga bo‘lgan intilishlarini oshiradi. Bu mexanizm tashkilotda bilim
almashish, yangi g‘oyalar yaratish va innovatsiyalarni rivojlantirishni rag‘batlantiradi.

Intellektual resurslarni boshqarish samaradorligini baholashda asosiy ko‘rsatkichlar
quyidagilardan iborat bo‘lishi mumkin:

1. Sifatli va miqdoriy natijalar. Intellektual kapitaldan foydalanishning samaradorligi, uning sifat
va miqdoriy ko‘rsatkichlari asosida baholanadi. Bu ko‘rsatkichlar kompaniyaning rivojlanishiga
ta'sir etadigan omillarni aniglashga yordam beradi.

2. Takroriy ishlab chigarish. Intellektual resurslarning takroran ishlab chiqarilishi va samarali
gayta foydalanish imkoniyati tashkilotning o‘sishiga hissa qo‘shadi.

3. Inovatsion daromadlar. Intellektual resurslarni boshqarish orgali yangi mahsulotlar yoki
xizmatlar ishlab chigish va sotishdan olinadigan daromadlar o‘lchanadi.

Shu bilan birga, intellektual kapitalni boshgarish samaradorligi tashkilotning umumiy rivojlanish
strategiyasi va uzoq muddatli o‘sish magsadlari bilan chambarchas bog‘liqdir. Tashkilotning
ragobatbardoshligini oshirish va uning bozor ulushini kengaytirish uchun intellektual resurslarni
boshqarishning tizimli yondoshuvi zarur.

Intellektual resurslarni boshgarish samaradorligini baholash asosida shaxsiylashtirilgan
intellektual kapitaldan foydalanish va uni takror ishlab chigarishning sifat va migdoriy natijalarini
tavsiflovchi ko‘rsatkichlarni hisoblash va tahlil gilish yotishi lozim. Ushbu ko‘rsatkichlarni
guruhlash mumkin (1-rasm).

Xodimlarning ijodiy faolligi darajasi har biri bir yil ichida kamida bitta irgiy taklif yoki
ixtiro ishlab chiggan yoki patent olgan xodimlar soni xodimlarning o‘rtacha ro‘yxatdagi soniga
nisbatan hisoblanadi. Xodimlar ijodiy faolligining o‘sish koeffitsiyenti uni dinamikada
tavsiflaydi.

Xodimlar ijodiy faolligining nominal natijaviylik darajasi yil yakunlari bo‘yicha xodimlar
tomonidan taklif etilgan ixtirolar, patentlar, ixtirolar sonining xodimlarning o‘rtacha ro‘yxatdagi
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soniga nisbati sifatida aniglanadi.

Xodimlar ijodiy faolligining real natijadorlik darajasi xodimlar tomonidan bir vyil
davomida joriy etilgan yoki sotilgan ixtirolar, patentlar, ixtirolar sonining xodimlarning o‘rtacha
ro‘yxatdagi soniga nisbati sifatida hisoblanadi. Xodimlar ijodiy faolligi real natijadorligining
o‘sish koeffitsiyenti uni dinamikada tavsiflaydi.

Xodimlarni rivojlantirishga go‘yilgan mablag‘lardan olinadigan daromad ishlab chigarish
jarayoniga ixtirolar, ixtirochilik takliflari, intellektual mahsulotlarni chet tashkilotlarga sotish va
shu kabilarni joriy etish hisobiga olinadigan qo‘shimcha daromadning yillik hajmini tegishli
kasbiy-malaka darajasigacha tayyorlash qiymatini, mehnatga hag to‘lash xarajatlarini,
bilimlarning ma’naviy eskirishini chegirib tashlagan holda malaka oshirish giymatini 0z ichiga
oladigan shaxsiylashtirilgan intellektual kapitalning o‘rtacha yillik giymatiga nisbati sifatida
hisoblanadi, so‘m/birlik. Xodimlarni rivojlantirishga sarflangan mablag‘lar gaytimining o‘sish
koeffitsiyenti uni dinamikada tavsiflaydi.

Intellektual resurslar rentabelligi xodimning ixtiro taklifi, ixtirosi yoki patentini joriy
etishdan olingan foyda (igtisod) ning uning mehnatiga haq to‘lash, malakasini oshirish,
tayyorlash yoki gayta tayyorlash va boshga xarajatlarga, rag‘batlantirishga nisbati sifatida
hisoblanadi.
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Xulosa va takliflar. Zamonaviy igtisodiyotda intellektual resurslarning o‘sib borayotgan
roli, tashkilotlarning muvaffagiyatli rivojlanishida hal giluvchi omilga aylangan. Intellektual
kapitalni boshgarishning samaradorligi nafagat tashkilotning ragobatbardoshligini oshirish, balki
uning bozorga ta’sirini kuchaytirish va innovatsion faoliyatini rivojlantirishga ham ijobiy ta’sir
ko‘rsatadi. Boshgaruvning magsadga yo‘naltirilganligi, uzluksizligi, ilmiy asoslanganligi va
moslashuvchanligi kabi tamoyillar intellektual resurslardan maksimal darajada foydalanishni
ta’minlashda asosiy rol o‘ynaydi. Bunday boshqaruv tizimi nafaqat joriy, balki uzog muddatli
strategik maqgsadlarni amalga oshirishga garatilgan bo‘lishi kerak.

Intellektual resurslarni samarali boshgarish uchun kompaniyalar o‘z xodimlarining bilim
va innovatsiyalarini rivojlantirishga alohida e'tibor qgaratishlari zarur. Shuningdek, intellektual
mehnatning motivatsion mexanizmlarini yaratish, bilim almashish tizimini mustahkamlash va
innovatsiyalarni go‘llab-quvvatlash uchun ijobiy ish muhitini ta’minlash muhimdir.

Tashkilot intellektual resurslarini samarali boshgarish uchun quyidagilaklarni taklif
sifatida kiritishimiz mumkin:

- intellektual resurslarni boshqarish tizimini rivojlantirish.
- ilmiy tadgiqotlarni rag*batlantirish.

- xodimlarni motivatsiya gilish.

- integratsiyalashgan boshqaruv tizimi yaratish

- bilim almashish va o‘rganish tizimlarini mustahkamlash
- ko‘rsatkichlar asosida baholash tizimini joriy etish.

Shu tariga, intellektual resurslarni boshgarish jarayonini optimallashtirish va
rivojlantirish, tashkilotlarning uzoq muddatli muvaffagiyatini ta’minlashda katta ahamiyatga ega
bo‘ladi. Bu jarayonni muvaffagiyatli amalga oshirish, fagatgina ragobatbardoshlikni oshirishga
xizmat qilib golmay, balki innovatsiyalarni joriy etish orgali jamiyatda ijtimoiy-igtisodiy
rivojlanishning kuchayishiga ham olib keladi.
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BOSHQARUV SAMARADORLIGINI OSHIRISHDA SUN’IY INTELLEKT
IMKONIYATLARIDAN FOYDALANISHNING NAZARIY ASOSLARI

Annotatsiya. Ushbu maqolada sun’iy intellektning boshqaruv samaradorligiga ta’siri nazariy
jihatdan tahlil gilingan, asosiy yondashuvlari va modellari o‘rganilgan. Shuningdek, SI
texnologiyalarining boshgaruv tizimlariga integratsiyalashuvi bo‘yicha ilmiy tadgiqgotlar
ko‘rib chigilgan.

Kalit so‘zlar: boshgaruv samaradorligi, sun’iy intellekt, qaror qabul qilish, avtomatlashtirish,
optimallashtirish, integratsiya, resurslarni boshgarish, prognozlash.

Kirish. Zamonaviy biznes va davlat boshgaruvi sharoitida samaradorlikni oshirish eng
dolzarb muammolardan biri hisoblanadi. Raqamli transformatsiya jarayonida sun’iy intellekt
(SI) texnologiyalari strategik va operatsion garor gabul gilish tizimlarini yangi bosgichga olib
chigmoqda. Sl asosida boshqgaruv jarayonlari optimallashtirilmoqda, inson omiliga bog‘lig
bo‘lgan xatoliklar kamaytirilmoqgda va resurslardan yanada samarali foydalanish imkoniyati
yaratilmoqda.

Boshgaruv samaradorligini oshirishda Sl texnologiyalarining roli so‘nggi yillarda
sezilarli darajada oshdi. Tahlillar shuni ko‘rsatadiki, ilg‘or kompaniyalar va davlat
tashkilotlari Sl asosida ishlaydigan tizimlarga investitsiya Kiritib, natijadorlikni oshirishga
erishmoqgda. Birog, Sl texnologiyalarining boshgaruv tizimlariga integratsiyasi nafagat
afzalliklarga ega, balki muayyan xavflarga ham ega. Sl texnologiyalarining zamonaviy
boshqaruv tizimlariga ta’siri ortib borayotgani sababli, ularning imkoniyatlari, cheklovlari va
samaradorlikka ta’sirini ilmiy jihatdan o‘rganish muhimdir. Ushbu magolaning magsadi -
boshgaruv samaradorligini oshirishda sun’iy intellektning nazariy asoslarini o‘rganish va
tahlil qgilish. Mazkur maqolaning maqgsadiga erishish uchun quyida bir nechta vazifalarni
ko‘rib chigamiz:

1. Sun’iy intellektning boshqaruv jarayonlarida qo‘llanilishining nazariy asoslarini
yoritish.

2. Sun’iy intellektning boshqaruv samaradorligiga ta’sirini aniqlash.

3. Sl texnologiyalaridan foydalanishning afzalliklari va xavf-xatarlarini ko‘rib chigish.

4. Nazariy xulosalar asosida tavsiyalar ishlab chiqgish.

Mavzuga oid adabiyotlar tahlili. Sun’iy intellekt texnologiyalarining zamonaviy
boshqaruv tizimlariga ta’siri ortib borayotganligi sababli, ularning imkoniyatlari, cheklovlari
va samaradorlikka ta’sirini ilmiy jihatdan o‘rganish muhim masala bo‘lib bormoqgda. Bu
borada ko‘plab xalgaro olimlar gator tadgiqotlar olib borganlar, shular jumlasidan, XVIII
asrlarda G. Leybnis (1646-1716) va R. Dekart (1596-1650) bir-biridan xolis holda universal
tilni ishlab chigish g‘oyasini olg‘a surgan. Ushbu g‘oyalar sun’iy intellektning nazariy asosi
bo‘lib goldi. Eng birinchi neyrotarmoglar 50-yillar oxirida amerikalik olimlar G. Rozenblat
va P. Mak-kigyuk tomonidan ishlab chigilgan [1].

Simon (1977) tomonidan ilgari surilgan qaror gabul qilish nazariyasi sun’iy intellekt
tizimlari ganday qilib inson ongiga asoslangan tahliliy jarayonlarni amalga oshira olishini
tushuntiradi. Unga ko‘ra, boshgaruv jarayonlari uch bosgichdan iborat:

1) Ma’lumotlarni to‘plash;
2) Tahlil gilish va variantlarni ishlab chiqish;
3) Optimal garor gabul gilish.

Sun’iy intellekt ushbu uch bosqichning har birida sezilarli darajada yordam berishi
mumkin [2].

Bryn Jolfsson va McAfee (2017) o‘z tadgiqotlarida Sl texnologiyalari boshqgaruvda
ganday ingilobiy o‘zgarishlarni keltirib chigarishi mumkinligini ko‘rsatgan. Ular sun’iy
intellekt ~ (SI) asosida avtomatlashtirilgan qaror qgabul qilish  jarayonlarining
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raqobatbardoshlikka ta’sirini tahlil qilgan [3]. Davenport (2018) SI turli xil boshqaruv
funksiyalarida — rejalashtirish, resurslarni tagsimlash, strategik rivojlanish va prognozlashda
ganday go‘llanishi mumkinligini tasniflab bergan [4]. SI hozirgi kunda ingilobiy o‘zgarishlar
qilishda ya’ni, to‘rtinchi sanoat ingilobining elementidir.

Tadgigot metodologiyasi. Ushbu tadgigotda analiz va sintez, kuzatish, tahlil gilish
SWOT tahlili kabi usullardan foydalanilgan.

Tahlil va natijalar. Inson ongiga o‘xshash fikrlash qobiliyatiga ega sun’iy intellekt
ongni yaratish borasidagi g‘oya ancha yillar oldin paydo bo‘lgan edi. R. Lulliy X1V asrlarda
turli masalalarni mulohazalar asosida yechadigan mashinani yaratishga harakat gildi. Sun’iy
intellekt tushunchasi (Artificial intelligence) 1956-yil Stanford universiteti (AQSH)
seminarida birinchi marta e’lon qilindi. Ushbu seminar hisoblash ishlariga emas balki,
mantiqiy ishlanmalarga yo‘naltirilgan edi. Sun’iy intellekt yangi fan sifatida tan olingandan
keyin u asosiy ikkita yo‘nalishga ajratildi:

e Neyrokibernetika

e “Qora yashik” kibernetikasi

Fagat hozirga kelib ular bitta yagona yo‘nalish sifatida birlashtirildi [5].

Zamonaviy boshqaruv tizimlarida sun’iy intellekt (SI) muhim rol o‘ynaydi. Sl
texnologiyalari qgaror qabul qilish jarayonlarini avtomatlashtirish, katta hajmdagi
ma’lumotlarni tahlil qilish va strategik rejalashtirish imkonini beradi. Bu esa boshgaruv
samaradorligini oshirishga yordam beradi. Quyida nazariy jihatdan Sl ning boshgaruv
tizimlariga ta’siri asosiy yondashuvlar va modellar asosida tahlil gilinadi.

Sun’iy intellekt (SI) ning boshqaruv samaradorligiga ta’siri turli jihatlar bo‘yicha ko‘rib
chigiladi. Barcha jihatlarni alohida ko‘rib chigadigan bo‘lsak, ular quyidagicha ijobiy
o‘zgarishlarga ega bo‘lishlari mumkin:

¢ Qaror gabul qilish jarayonlari. SI katta haymdagi ma’lumotlarni qayta ishlash va tahlil
qgilish orqali optimal garorlarni taklif etadi.

e Resurslarni  boshqarish.  Operatsion ~ samaradorlikni  oshirish,  xarajatlarni
optimallashtirish va ish jarayonlarini avtomatlashtirish imkonini beradi.

e Innovatsiyalarni joriy gilish. Ragobatbardoshlikni oshirish va yangi biznes modellarini
yaratishda yordam beradi.

e Risklarni boshqgarish. Xavflarni oldindan aniglash va minimallashtirishga imkon
beradi.

Tadgiqgot natijalari shuni ko‘rsatadiki, SI asosida boshgaruv tizimlari nafaqgat
samaradorlikni oshirish, balki yangi ish uslublarini shakllantirish imkonini ham beradi.
Quyida SI ta’sirining har bir jihatini batafsil tahlil gilamiz. An’anaviy boshqaruv tizimlarida
rahbarlar garor gabul qgilish jarayonida o‘z tajribasi va intuitive fikrlashga asoslanadi. Biroq,
bu uslub subyektiv bo‘lib, inson xatosiga yo‘l go‘yilish ehtimoli yuqori. Sun’iy intellekt
asosida ishlovchi tizimlar esa katta hajmdagi ma’lumotlarni qaayta ishlash orqali tez va aniq
garorlar gabul gilish imkoniyatini yaratadi. Misol tarigasida shuni aytish mumkinki, Google
va Amazon kabi yirik kompaniyalar SI asosida mijozlar xatti-harakatlarini tahlil gilib, biznes
strategiyalarini moslashtiradi. Yoki bank sektorlari jihatidan garaydigan bo‘lsak, Ular kredit
berish jarayonida SI mijozlarining kredit tarixini tahlil qilib, garor gabul qilishni
avtomatlashtirgan.

1-jadval
Boshgaruv jarayonida Sl dan foydalanish orgali erishiladigan natijalar
Omilar An’anaviy boshqaruv S| asosidagi boshgaruv
Qaror  gabul qilish | Sezilarli vaqt talab etadi Soniyalar Ichida natija beradi.
tezligi
Ma’lumotlarni tahlil | Cheklangan imkoniyatlar Katta hajmdagi ma’lumotlarni
qilish gayta ishlaydi.
Inson xatosi Yugori Minimal darajada
Moslashuvchanlik Past Yugori
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Yuqoridagi jadvaldan shuni ko‘rishimiz mumkinki, boshgaruv jarayoniga Sl
texnologiyalarini kiritish orgali ko‘plab samarali yechimlarga erishish va ish samaradorlik
darajasini oshirish mumkin.

Sun’iy intellekt boshqaruv tizimlariga integratsiyalashuvi bo‘yicha bir
yondashuvlar mavjud:

1) Ma’lumotlarga asoslangan boshqaruv yondashuvi (Data-Driven Management). Ushbu
yondashuv Sl algoritmlaridan foydalangan holda garor gabul gilishni optimallashtirishga
asoslangan. Bu yondashuvning afzalliklari: tezkor va aniq qarorlar gabul qilish, obyektiv
tahlil qilish. Kamchiliklari: katta hajmdagi sifatli ma’lumotlarga ehtiyoj mavjud.

2) Avtomatlashtirilgan boshqgaruv tizimlari (Automated Decision Systems). Bu
yondashuv sun’iy intellekt (SI) yordamida takroriy va oddiy qarorlarni avtomatlashtirishga
garatilgan. Bu yondashuvning afzalliklari: samaradorlik oshishi, inson xatosi kamayishi.
Kamchiliklari: noaniq yoki kompleks holatlar uchun moslashuvchanlik past bo‘lishi mumkin.

3) Prognozlash va tahliliy modellar (Predictive Analytics and Al Modeling). Ushbu
yondashuv Sl algoritmlaridan foydalanib, kelajakdagi tendensiyalar va xavflarni bashorat
gilishga asoslangan. Bu yondashuvning afzalliklari: korxonalar strategik rejalashtirishni
aniqroq amalga oshirishi mumkin. Kamchiliklari: bashoratlarning aniqligi ma’lumotlarning
sifati va migdoriga bog‘lig.

4) Sl va inson o‘rtasidagi hamkorlik yondashuvi (Human-Al collaboration). Bu
yondashuv Sl va insonning birgalikda ishlashiga asoslangan bo‘lib, inson Sl tavsiyalariga
asoslanib yakuniy garorlarni gabul giladi. Bu yondashuvning afzalliklari: inson fikrlashi va Sl
samaradorligi birlashtiriladi. Kamchiliklari: SI va inson hamkorligi uchun maxsus o‘quv va
moslashuv jarayonlarini talab etadi.

Sun’iy intellektga asoslangan boshqaruv modellarining bir gancha turlari mavjud. Ular:

e Ekspert tizimlar (Expert Systems). Bu model oz sohasida tajribaga ega bo‘lgan inson

mutaxassislarning bilimlarini SI algoritmlariga tatbiq etadi.

e Neyron tarmoglar (Neutral Networks). Bu model inson miyasi ishlash tamoyillariga

asoslanib, murakkab ma’lumotlarni tahlil qilish va prognozlash imkonini beradi.

e Mustaqil o‘rganish tizimlari (Reinforcement Learning Systems). Bu model doimiy

ravishda o°z tajribasidan o‘rganib, eng yaxshi strategiyalarni ishlab chigadi.

nechta

2-jadval
Boshqgaruv jarayonida Sl texnologiyalaridan foydalanishning SWOT tahlili

Kuchli tomonlar (Strengths)

Zaif tomonlar (Weaknesses)

1. Qaror gabul qilish tezligi va anigligi; | 1. Dastlabki investitsiya va
2. Resurslarni samarali tagsimlash; xarajatlarning yugorligi;
3. Avtomatlashtirilgan jarayonlar; 2. Texnologik bog‘liglik;
4. Prognozlash va xavfni | 3. Kiberxavfsizlik xavflari;
minimallashtirish; 4. Inson omili va ish o‘riblarining
5. Innovatsion imkoniyatlar. gisqarishi;

5. Sl tizimlarining shaffoflik muammosi.

Imkoniyatlar (Opportunities) Tahdidlar (Threats)

1. Bozorda ragobatbardoshlikni oshirish; | 1. Huqugiy va axloqiy cheklovlar;
2. Xarajatlarni optimallashtirish; 2. Texnologik rivojlanishdagi
3. Mijozlarga shaxsiylashtirilgan xizmat | nomutanosiblik;
ko‘rsatish; 3. Axborot manipulyatsiyasi va noto‘g‘ri
4. Ragamli transformatsiyani | garorlar;
tezlashtirish; 4. Katta ma’lumotlar hajmini boshqarish
5. Sl va inson integratsiyasini | muammolari;
rivojlantirish. 5. Sl algoritmlarining noto‘g*ri ishlashi.

SWOT tahlil natijalari shuni ko‘rsatadiki, Si boshgaruv samaradorligini oshirishda
kuchli imkoniyatlarga ega, lekin uning muvaffagiyatli integratsiyasi uchun xavf-xatarlarni
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oldindan ko‘rib cigish va ularni minimallashtirish strategiyalarini ishlab chigish muhim. SI
texnologiyalarini joriy qilish orgali ish samaradorligini oshirish, resurslarni optimallashtirish
va ragobatbardoshlikni kuchaytirish mumkin. Shu bilan birga, huquqiy cheklovlar,
kiberxavfsizlik xavflari va inson omiliga ta’sir kabi muammolarni hal etish lozim.

Xulosa va takliflar. Sun’iy intellekt (SI) boshqaruv jarayonlarida katta o‘zgarishlarga
olib kelmogda. Sl boshgaruv samaradorligini oshirishda muhim rol o‘ynaydi. Uning asosiy
ta’siri qaror qabul qilish jarayonlarining optimallashuvi, resurslardan samarali foydalanish,
innovatsiyalarni rivojlantirish va xavflarni minimallashtirish kabi jarayonlarda namoyon
bo‘ladi. Sl tizimlarining rivojlanishi strategik va operatsion garor gabul gilish jarayonlarini
avtomatlashtirish, tahliliy imkoniyatlarni kengaytirish va samaradorlikni oshirishga xizmat
qiladi. Biroq, SI ning xavfsizlik, axloqiy me’yorlar va kadrlar moslashuvchanligi kabi
masalalari ham dolzarb bo‘lib golmoqda.

Tadgiqot natijalari shuni ko‘rsatadiki, sun’iy intellektdan samarali foydalanish
boshqgaruv samaradorligini oshirish imkonini beradi. Shu bilan birga, SI texnologiyalaridan
quyidagi strategiyalarni amalga oshirish tavsiya etiladi:

Birinchidan, SI bo‘yicha bilim va ko‘nikmalarni oshirish;

Ikkinchidan, Etik me’yorlarni hisobga olish;

Uchinchidan, Kiberxavfsizlikni mustahkamlash;

To‘rtinchidan, Sl va insonning hamkorlik modelini yaratish.
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YASHIL MEHMONXONA VA RESTORANLAR: EKOLOGIK BOSHQARUV VA
BARQARORLIK

Annotatsiya: Ushbu maqolada ekologik tamoyillarga asoslangan mehmonxonalar va
restoranlarning boshqgaruv usullari hamda ularning bargaror rivojlanishga go‘shayotgan hissasi
tahlil gilingan. Tadgiqot doirasida energiya tejamkorligi, suv resurslaridan samarali foydalanish,
chigindilarni kamaytirish va gayta ishlash kabi ekologik boshgaruv strategiyalari ko‘rib chigildi.
Shuningdek, xalgaro ekologik sertifikatlash tizimlari, jumladan, LEED (Leadership in Energy
and Environmental Design), Green Key (International Eco-Label for Tourism Facilities) va ISO
14001 (Environmental Management System) standartlari va ularning mehmonxona biznesida
go‘llanilishi o‘rganildi.

Kalit so'zlar: Yashil mehmonxona, ekologik boshgaruv, bargaror rivojlanish, yashil
sertifikatlash, energiya samaradorligi, suv resurslarini boshgarish, chigindilarni gayta ishlash,
ekologik menejment, bargaror turizm, atrof-muhitni muhofaza qilish.

Kirish. Bargaror rivojlanish tamoyillarining ahamiyati ortib borayotgan hozirgi kunda
turizm va mehmonxona sanoati ekologik barqarorlikni ta’minlash zarurati oldida turibdi. Ushbu
tarmoq global miqyosda energiya iste’moli, suv resurslaridan foydalanish va chigindilar hosil
bo‘lishi bo‘yicha yuqori ko‘rsatkichlarga ega bo‘lib, atrof-muhitga sezilarli darajada ta’sir
ko‘rsatadi. Shu sababli, ekologik boshqgaruv tizimlarini joriy etish, tabiiy resurslardan ogilona
foydalanish hamda chigindilarni kamaytirish turizm va mehmonxona biznesining bargaror
rivojlanishiga xizmat giluvchi muhim omillardan biri sifatida garalmogda.

So‘nggi yillarda yashil mehmonxona va restoranlar konsepsiyasi keng rivojlanib, atrof-
muhitga minimal ta’sir ko‘rsatish, ekologik toza texnologiyalarni joriy etish va resurslarni
samarali boshqarish tamoyillariga asoslanmoqda. Xalgaro tajribalar shuni ko‘rsatadiki, yashil
sertifikatlash tizimlari ekologik standartlarga javob beruvchi mehmonxona va restoranlarni
aniglash va rag‘batlantirishda muhim ahamiyat kasb etmoqda. Ushbu tizimlar orqali faoliyat
yurituvchi muassasalar nafagat ekologik bargarorlikka erishmoqda, balki uzog muddatli igtisodiy
samaradorlikni ham ta’minlamoqda.

Mazkur tadgigotda yashil mehmonxona va restoranlarning ekologik boshgaruv
tamoyillari, xalgaro sertifikatlash tizimlarining ahamiyati, tabiiy resurslardan samarali
foydalanish strategiyalari hamda ekologik menejmentning iqtisodiy va ijtimoiy jihatlari ilmiy
asosda tahlil qgilinadi. Tadgigotning asosiy magsadi yashil mehmonxona va restoranlarni
rivojlantirishning ilmiy-nazariy va amaliy asoslarini yoritish hamda ushbu sohani yanada
rivojlantirish bo‘yicha ilmiy asoslangan tavsiyalar ishlab chigishdan iborat

Mavzuga oid adabiyotlar tahlili. Bizning magolamizda yashil mehmonxona va
restoranlarning ekologik boshgaruv va bargaror rivojlanishdagi o‘rni o‘rganildi. Ushbu magsadda
Butler, R.-W., Gossling, S., Hall kabi olimlarning ilmiy ishlari, shuningdek, Birlashgan Millatlar
Tashkiloti Jahon Turizm Tashkiloti (UNWTQO) va Yashil Sertifikatlash Tashkilotlarining
hisobotlari asosida tahlillar amalga oshirildi. Bundan tashqgari, O<zbekiston Respublikasi
Ekologiya, atrof-muhitni muhofaza qilish va iglim o‘zgarishi vazirligi hamda Turizm
go‘mitasining rasmiy ma’lumotlari ham ko‘rib chigiladi.

Tadgigot metodologiyasi. Olib borilgan izlanishlar natijasida yashil mehmonxona va
restoranlarning ekologik boshgaruv tamoyillari hamda bargaror rivojlanishga go‘shayotgan
hissasini o‘rganishga asoslangan tadgiqotlar amalga oshirildi. Ushbu tadgiqot ekologik
menejment strategiyalarini tahlil qgilish va ularning amaliyotga tatbiq etilishiga e’tibor qaratadi.

Tadgigot kuzatish, giyoslash, statistik tahlil va ekologik menejment usullaridan
foydalangan holda olib borildi. Yashil sertifikatlash tizimlarining mehmonxona va restoranlar
faoliyatiga ta’siri, shuningdek, energiya samaradorligi, suv resurslarini boshqarish va
chigindilarni gayta ishlash masalalari ko‘rib chigildi. Yashil texnologiyalarning joriy etilishi
mehmonxona va restoran biznesining rivojlanishiga ijobiy ta’sir ko‘rsatib, ularni yangi bosgichga
olib chiqishi tahlil gilindi.
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Tahlil va natijalar. Yashil mehmonxona va restoranlarni rivojlantirish atrof-muhitga
ta’sirni kamaytirish va iqtisodiy samaradorlikni oshirish uchun muhim strategik yo‘nalishlardan
biri hisoblanadi. Tadgigot natijalari shuni ko‘rsatadiki, ekologik menejmentni joriy etish
mehmonxona biznesining barqaror rivojlanishiga sezilarli ta’sir ko‘rsatadi. Birog, bu jarayonda
bir gator muammolar va to‘siglar mavjud.

Birinchidan, gonunchilik va byurokratik to‘siglar yashil sertifikatlash tizimlarini keng
joriy etishda muayyan qiyinchiliklar tug‘diradi. Ekologik standartlarga javob berish uchun
mehmonxonalar turli ruxsatnomalar va litsenziyalarni olishlari kerak, bu esa vaqt va moliyaviy
resurslarni talab giladi.

Ikkinchidan, moliyaviy resurslarga cheklangan kirish yashil texnologiyalarni joriy etish
jarayonini sekinlashtiradi. Yashil energiya manbalaridan foydalanish, chigindilarni gayta ishlash
tizimlarini yaratish va suv tejovchi texnologiyalarni tatbiq etish katta investitsiyalarni talab giladi.
Tadgiqotlar shuni ko‘rsatadiki, ko‘plab kichik va o‘rta mehmonxonalar ekologik loyiha va
dasturlarni amalga oshirish uchun yetarli moliyaviy mablag‘ga ega emas.

Uchinchidan, innovatsiyalarni qo‘llab-quvvatlashda mavjud bo‘lgan giyinchiliklar yashil
mehmonxonalar va restoranlar sonining oshishiga to‘sqinlik gilmoqda. Ekologik menejment
sohasida ilg‘or texnologiyalar va innovatsion echimlarni qo‘llash uchun tadbirkorlar va
mehmonxona sohasi vakillariga yetarli ilmiy-metodik yordam va investitsiya dasturlari
zarur.Shunga garamay, Oc<zbekistonda yashil mehmonxona va restoranlarni rivojlantirish
bo‘yicha gator ijobiy tendensiyalar kuzatilmogda.

1-jadval
2019-2023-yillardagi ekologik sertifikatga ega mehmonxonalar soni

T/r | Yil Ekologik sertifikatga ega mehmonxonalar soni

1. | 2019 20

2. | 2020 35

3. | 2021 50

4, | 2022 75

5. |2023 100+

Statistik ma’lumotlarga ko‘ra, 2019-2023 vyillar davomida ekologik sertifikatga ega
mehmonxonalar soni sezilarli darajada oshgan. Masalan, 2019 yilda ekologik standartlarga javob
beruvchi mehmonxonalar soni 20 taga yaqin bo‘lsa, 2023 yilga kelib bu ragam 100 dan oshdi.
Shuningdek, davlat tomonidan go‘llab-quvvatlash choralari kengaytirilmogda. 2023 yilda yangi
ekologik talablarni joriy gilish va yashil biznes modellarini rivojlantirish bo‘yicha gator qonun-
chilik islohotlari amalga oshirildi. Xususan, elektron ekologik audit tizimi joriy gilindi, bu esa
mehmonxonalarga ekologik me’yorlarga rioya qilish jarayonini soddalashtirish imkonini berdi.

Tahlillar shuni ko‘rsatadiki, yashil mehmonxona va restoranlar bozori istigbolli yo‘nalish
bo°lib, ekologik bargarorlik tamoyillarini go‘llash igtisodiy jihatdan ham samarali ekanini
tasdiglaydi. Mehmonxona va restoran sohasida ekologik texnologiyalarni keng qo‘llash
turizmning jozibadorligini oshirish, xorijiy investorlarni jalb gilish va mehmonxona sanoatining
uzoq muddatli rivojlanishini ta’minlashga yordam beradi.

Xulosa va takliflar. Tadgigot natijalari shuni ko‘rsatadiki, yashil mehmonxona va
restoranlarni rivojlantirish nafagat ekologik jihatdan muhim, balki iqgtisodiy samaradorlikni
oshirishga ham xizmat qiladi. Ekologik menejment tamoyillarini joriy etish natijasida
mehmonxona va restoranlar energiya sarfini kamaytirishi, suv resurslaridan samarali foydalanishi
va chigindilarni gayta ishlashni yaxshilashi mumkin. Birog, bu jarayonni muvaffagiyatli amalga
oshirish uchun bir gator muammolarni hal gilish lozim.

Asosiy muammolar gatoriga gonunchilik va byurokratik to‘siglar, moliyaviy resurslarning
cheklanganligi, yashil texnologiyalarning joriy etilishidagi giyinchiliklar va ekologik biznes
modellariga bo‘lgan yetarlicha motivatsiyaning mavjud emasligi kiradi. Shu sababli, quyidagi
takliflarni ilgari surish mumkin:

1. Huquqgiy bazani takomillashtirish — yashil mehmonxona va restoranlar uchun maxsus
gonunchilik normalarini ishlab chigish, ekologik sertifikatlash tizimini soddalashtirish va

155



“CepBuc” HIIMHI-aMaJIuH )KypPHAJI

2025 iinx 1-coun

rag‘batlantirish tizimini yo‘lga qo‘yish.

2. Davlat tomonidan go‘llab-quvvatlashni kuchaytirish — yashil biznesni rivojlantirish uchun
soliq imtiyozlari, subsidiyalar va grantlar ajratish.

3. Moliyaviy manbalar va investitsiyalarni jalb gilish — yashil texnologiyalarni joriy etish uchun
mehmonxona va restoranlarga qulay kredit tizimlarini yaratish.

4. Innovatsion texnologiyalarni keng joriy etish — energiya tejamkor texnologiyalar, gayta
tiklanuvchi energiya manbalaridan foydalanish va chigindilarni gayta ishlash tizimlarini
takomillashtirish.

5. Ekologik ta’lim va xabardorlikni oshirish — mehmonxona va restoran biznesi vakillari uchun

maxsus seminarlar, treninglar va o‘quv dasturlarini tashkil etish.
Shunday qilib, yashil mehmonxona va restoranlarni rivojlantirish strategik muhim

yo‘nalish bo‘lib, bu jarayonda davlat, xususiy sektor va jamiyat o‘rtasidagi hamkorlik hal
giluvchi rol o‘ynaydi. Ekologik menejment tamoyillarini keng joriy etish natijasida mehmonxona
va restoran biznesining barqaror rivojlanishi ta’minlanadi va mamlakatning ekologik holati
yaxshilanadi.

1.

Foydalanilgan adabiyotlar ro‘yxati:
O‘zbekiston Respublikasi Ekologiya, Atrof-muhitni muhofaza gilish va Iglim o‘zgarishi vazirligi
(2024). Ekologik bargarorlik va yashil biznes rivojlanishi bo‘yicha davlat dasturi. Retrieved from
WWW.EC0.gOV.UzZ

2. O‘zbekiston Respublikasi Turizm go‘mitasi (2023). Yashil turizm va ekologik mehmonxona
tarmog‘ini rivojlantirish. Retrieved from www.uzbektourism.uz

3. World Tourism Organization (2021). Sustainable Tourism and Green Hospitality Practices. The
UNWTO Publications.

4, Tadbirkor.uz (2024). “O‘zbekistonda yashil mehmonxona va restoranlarni rivojlantirish istigbollari.”
Retrieved from www.tadbirkor.uz

5. Global Sustainable Tourism Council (2023). Sustainability Criteria for Hotels and Accommodations.
Retrieved from www.gstcouncil.org

6.

UNEP (2022). The Role of Hospitality in Achieving the Sustainable Development Goals (SDGSs).
United Nations Environment Programme.

A.Siddikov, l.Yovgochov A.Siddikov, 1.Yovqgochov

IlepcnekTHBBI IKOJIOTHYECKOT0 YIIPABJIEHUS U

YCTOMYHUBOCTH B 3€JIEHbIX TOCTMHHUIAX U PeCTOPaHaX
AHHoTanus. B crathe aHAMM3MPYIOTCS  METOJBI
yIpaBlieHHs] TOCTUHULIAMU U PECTOPaHaMH, OCHOBAHHBIE
Ha JKOJIOTMYECKMX NPUHIUIAX, a TaKKe WX BKJIaI B
ycToiunBOoe pas3BuTHe. B uccinenoBaHuu paccMmarpu-
BAlOTCS CTPATETMM KOJIOTMYECKOTO YIPABIEHUS, TaKHe
Kak 3Heprod((eKTUBHOCTh, PALMOHATBHOE HCIIOJIb-
30BaHHE BOJIHBIX PECYpPCOB, COKpAIleHne U nepepaboTka
oTxoz0B. Takke M3ydaroTcsi MEKIyHapOJHbIE CHCTEMBI
akosoruueckord  ceprudumkanum, Brmodas LEED
(Leadership in Energy and Environmental Design),
Green Key (International Eco-Label for Tourism
Facilities) u ISO 14001 (Environmental Management
System), ¥ UX NPUMEHEHHE B TOCTHHUYHOM OHM3HECe.
PesynpraTtel uMccnenoBaHUS MO3BOJISIOT  ONPEIEIINUTh
9KOHOMUYECKYIO 3 PEeKTUBHOCTH 9KOJIOTUYECKH
OPUEHTUPOBAHHBIX TOCTUHUI] U PECTOPAHOB, a TAKIKE UX
POJb B OXpaHe OKPYKAIOMIEH CPEIbI.
Kurouessle cioBa: 3eneHas TOCTHHHIA, 3KOJIOTHUECKOE
yIpaBJeHHe, YCTOMYMBOE pa3BUTHE, SKOJIOTHYECKAs
cepTudukanus, 3SHEPro3P(HeKTUBHOCTD, YIpPABICHUE
BOJHBIMH  PECYpCaMH, nepepaboTka  OTXOJIOB,
9KOJIOTUYECKHI MEHEKMEHT, YCTOWYMBBIA TYpHU3M,
OXpaHa OKPY’Karollel cpebl.

Prospects of Ecological Management and
Sustainability in Green Hotels and
Restaurants
Abstract. This article analyzes the
management methods of hotels and
restaurants based on ecological principles
and their contribution to sustainable
development. The study examined
environmental management strategies such
as energy efficiency, efficient use of water
resources, waste reduction and recycling. It
also examined international environmental
certification systems, including LEED
(Leadership in Energy and Environmental
Design), Green Key (International Eco-
Label for Tourism Facilities) and I1SO
14001 (Environmental Management
System) standards and their application in

the hotel business.

Keywords. Green hotel, ecological
management, sustainable development,
green certification, energy efficiency, water
resource management, waste recycling,
environmental management, sustainable
tourism, environmental protection.
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NMHBECTULUA

oxuna UabsicoBHa ApTHKOBA — JIOIIEHT U.0. Kadeapsl «Ludposas sxoHomuka», CamIC
Junnno3a Haspy3osna CyiaronoBa — maructpast 1 kypca CamM3OC

PEAJIBHBIE UHBECTHUIHUU KAK ®AKTOP IIOBBIIIIEHUSA PABBUTUA
IKOHOMMUMKH CTPAHBI

AuHoTanud. JlaHHas crTaTbs paccMaTpUBacT 3HAYEHUE WHBECTULUMOHHBIX IPOLECCOB,
aKTyaJIbHBIE BOIIPOCHI PEAIBHOTO MHBECTHPOBAHUS W YIPABJICHUS PEATbHBIMU AKTUBAMMU.
Taxoke poaHaIu3HuPOBaHbl BO3MOKHOCTH TOBBIIIEHUSI KOHKYPEHTOCTIOCOOHOCTH SKOHOMUKH
Halllel CTPaHbI 32 CYET HUHBECTULIUIA B DKOHOMHUKY.

KuroueBble cjioBa: HallMOHAIbHAA SKOHOMMKA, PEaibHbIE MHBECTUIIMHU, KATUTATIOBIOKECHUS,
(MHAHCOBBIE BJIOKCHMSI, OCHOBHOM KaIuTajl, ”THHOBAIUH, JI0X0/Ibl HACCIICHHMS.

BBenenue. Pa3zButue HalloHaIbHON YKOHOMUKH B YCJIOBUAX TNT00aIN3alUU HEBO3MOXKHO
6e3 3¢ (heKTUBHOTO MHBECTUPOBAHUS B MEXKIYHAPOJHBIE XO3SIICTBEHHBIE MTPOLIECCHI, YTO, B CBOIO
ouepelb, TpeOyeT IOCTOSHHONM MOJEpPHHM3ALMM HAllMOHAIBHOIO IPOU3BOJICTBA, BHEAPEHUS
WHHOBAIIMM, OCBOEHHUS TMEpPEIOBBIX TEXHOJOrWi. B crnoxkwuBmielics cutyanuu ocobas poib
OTBOJMUTCSl pEaJbHbIM MHBECTULMSAM, HAIPABJIECHHBIM Ha CO3JaHUE U MOJECPHHU3ALMIO
MaTepUaIbHBIX aKTUBOB, WIPAIONIMM KIIOUEBYIO pPOJb B 00ECIEUEHUH JOJITOCPOYHOTO
SKOHOMHMYECKOTO  pocTa. OTU  BIOXKEHHUS  CTAaHOBSTCS  OCHOBOM Il pacIIMpEHHs
MIPOU3BOJCTBEHHBIX  MOIIHOCTEH, IMOBBIIICHUS [POU3BOJUTEIBHOCTH TPYyAd, pPa3BUTHUS
UHQPACTPYKTYPHI U BHEAPEHUST MHHOBAIIHH.

Opnnako B pane cTpaH Hu3Kass 3(QQGEKTUBHOCTb pPEANbHBIX HMHBECTULUN MPENSITCTBYET
JOCTMKEHUIO WX [IOJIHOTO MOTeHuuana. HepauuoHanibHOE  HCIOJIB30BAHUE  CPEACTB,
HEJ0CTaTOYHasi KOOPAMHALIUS YCUIIUI U OTCYTCTBHE CTPATErMUECKOT0 MOAX0/a K TUIAHUPOBAHUIO
CYUIECTBEHHO CHIJKAIOT OTJady OT KanuTaloBlIOXeHH. B  pesynabrare 3amemsercs
SKOHOMHMYECKUW POCT, YBETUYMBAIOTCS COIMANbHBIE W WH(PACTPYKTypHBIE pa3pbIBBL, a
HSKOHOMMKA CTAaHOBUTCSI MEHEE KOHKYPEHTOCIIOCOOHO.

AHanu3 JuTeparypbl mo TeMe. TEOpeTHYECKUMM AaCIEKTaMU HWHBECTHUPOBAHUS
3anumanuce U.B. Anoxos, A.IO. benukos, 1U.}O. Hosukosa, T.B. Ceernuk, U.b. Koponesa,
H.B. AxTununa, BONpOChl BIUSHUS HMHOCTPAHHBIX MHBECTULIUNH Ha SKOHOMHUKY CTpaHbI
paccmarpuBanu O.A. Yenunora, A.Il. Anekceenko, a permoHanbpHblii acnekt uzydanu JI.C.
Kanauurosa, E.}O. bamkyesa, A.®. Illynnenos, FO.A. CkopoGoratosa.

B yuebuuke «l/HBecTHIIMM», OJHHMM M3 aBTOPOB KOTOPOIO SIBISIETCA JlaypeaT
HoGenesckoit mpemun mno skoHomuke Y. @. Illapm, cMmbIcl TepMHHA «UHBECTUPOBAHHE»
TPAKTYETCsl TaK: «PaccTaThCs C ACHBIAMH CETOAHS Pajy MOJYYeHHUs MPUObLIH B Oymymem» [1].
ABTOpBI MOKA3bIBAIOT, YTO BKJIAJIBIBATH CPEACTBA MOKHO KaK B pealbHbIE, TaK U B (PMHAHCOBBIC
AKTHBBHI.

PaccmarpuBatoT MHBECTMIIMM Ha MHMKPOYPOBHE W B JOBOJBHO Yy3koM 1aHe K.
Makkonnemn u C.JI. Bpro, onpenenss ux Kak «pacxo/ibl HA CTPOUTEIHCTBO HOBBIX 3aBOJIOB, HA
CTaHKU U 000PYAOBaHHE C JUTUTEIBHBIM CPOKOM CIYXKOBI U T.I1.» [2]

Ilo mHeHnroo HammoHanbHbIX 3KOHOMHMCTOB H.I'. Kapmmosoin n P.X.XomxumaToBoii,
«peasbHble WHBECTHLIMU MPEACTABISAIOT COOOM COBOKYIHOCTh BIIOKEHHH B MarepuaibHbIe
O0O0BEKTBI, MO KOTOPHIMU MTOHUMAIOTCSI HE TOJIBKO BIOXKEHHS B TPOU3BOICTBEHHBIE OOBEKTHI MU
YCIYTH, HO U B JPyrue BUABI HETIPOU3BOACTBEHHBIX OOBEKTOB M HEKOMMEPUECKUX CEKTOpPOB. B
YaCTHOCTH, MHBECTHITUHU B OOIIIECTBEHHO TOJIE3HBIE OTpaciny [3]
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Metonoaorus ucciaeqoBanus. B mporecce uccnenoBaHus JaHHOW MPOOJIEMBI HaMH
WCIOJIb30BAJIMCh JIOTUYECKUI aHanu3, Hay4dHble HAOIOJIEHUS, WHHOBAIMOHHBIE METOABI U
CPaBHUTEJIbHBIN aHAJIU3.

AHa/Iu3 M pe3yabTarhbl. PeanbHble MHBECTULIMM IIPEAINOIAraloT CO3JaHuE MATepUaIbHON
NPEANOChUIKA I [PEANPUHUMATENbCKON  JEATEIbHOCTH, IPOMCXOAUT  YBEJIUYECHHE
(GYHKIIMOHUPYIOIIETO KaluTana, KOTOpOE dYepe3 MPOM3BOJCTBO U pealu3ali0 TOBapOB
TpanchopMHpyeTcs B 100aBOYHYIO TPUOBLIH U (POPMHUPYET T0XOJ1 OT BIOKEHHBIX CPEJICTB.

B Hacrosimee BpeMsi CTOMMOCTh HAy4YHBIX HCCIEIOBAHMUN, HAyKH, OOpa30BaHUS H
oOydeHUsl B CTPYKTYpe pealbHBIX MHBECTHIMI B Mupe pacter. Hanmpumep, B CIIA, Smonun n
OPYTUX Pa3BUTBIX CTPaHax TEMIIbl POCTa MHBECTULIMM B HAayKy M HCCIEIOBAHUS BBIIIE, YEM
MHBECTULIMU B OCHOBHOW KaIruTal.

B Crparerun pazsutus Y30ekucrana Ha 2023-2030 roasl Mephl IO TOBBIIICHUIO
KOHKYPEHTOCIIOCOOHOCTH TPEANPHUITUN HAIIMOHAIBFHOW SKOHOMUKH KaK Ha BHYTPEHHEM, TaK U
Ha MEXIYHApOJHOM pBIHKaX 3aHMMAIOT Ba)XXHOE MECTO, IOCKOJBKY A3TOT BOIPOC Ba)XX€H B
ycnoBusx riobanmzanuu. KoHeyHo, HEOOXOAMMOCTh MOJEPHM3ALMU M JuBepcuUKanum
SKOHOMHKH HANpsSMYyI0 CBs3aHa C KOHEYHBIMU LEJISIMH peaju3yeMblXx B Y30eKucraHe
SKOHOMMYECKUX pedopM, U3MEHEHHEM Ha MakKpO- U MHUKPOYPOBHSX YCJIOBUH 3KOHOMMYECKOM
NEATEIbHOCTH MPEANPUATHM, OJHAKO BIUSHUE YCUJICHUS PBIHOYHOW KOHKYPEHIMM Ha
MEX1YHapOAHbIN YPOBEHb HEJIb3s OTPULIATh.

PeanbHble MHBECTUIIMU HANPABIECHBI HA (PU3UYECKOE BIIAJICHUE TEM WM UHBIM OOBEKTOM,
a TaK)Ke €ro BO3MOYKHOE PAa3BUTHUE C LEJIbIO MOIYy4YeHUs 0xoja. MIHBecTop B 3TOM cityyae Jubo
HEMOCPEACTBEHHO BJAaJI€eT MaTepHalbHOM IIEHHOCTBhIO, JHOO BKIAABIBA€T CPEICTBA B €€
CO3JIaHME W pa3BUTHE (B Cllydae HAy4YHBIX pa3pabOTOK, MATEHTOB M T. I.). DTH HWHBECTHIUHU
JOJKHBI MPUHOCUTH JIOXOJA WM 00ecleynBaTh JOCTHIKEHHE IOJOKUTEIBHOIO pe3ylbTara.
PeanbHble MHBECTUIIMM OOJIBIIE KACAKOTCS JOPOrOCTOSILUX MPOEKTOB, [IO3TOMY 4Yallle BCErO B
HUX BKJIQJBIBAIOT JEHBIU BJAJENbIbl OW3HECOB WIIM caMH HOpeanpustus. MHBecTHmmu Kak
SKOHOMMYECKasl KaTeropusi, O3HauaeT pa3MeElIeHHE PaHee HAKOIUJIEHHBIX CPEJICTB B OOBEKTAX
MPEINPUHUMATENbCTBA C 1IETIbI0 YBEJINYECHUS KalHUTalda U MPeICTaBIsAI0T COO0H SKOHOMUYECKUE
OTHOIIECHHUS, BO3HUKAIOIIUME MEXJy YYaCTHUKAMU HWHBECTHUIMOHHOM JEATEIbHOCTH B XOJE
OCYILECTBIICHHSI HHBECTUIIMOHHOM 1€ TeNbHOCTH, POeKThl. HakomnseHHble cpescTBa MOTyT ObITh
peain30BaHbl 4yepe3 (PMHAHCOBBIX MOCPEAHHMKOB, HE IOMajas HanpsSMyl B PEAJbHBI CEKTOp
SKOHOMHUKHM B KaueCTBE HMHBECTHUIMH. B Takux ciydasX MHBECTHUIIMM CHayaia MOSBIAIOTCS B
¢opMe (UHAHCOBBIX BIIOXKEHUH, a 3aTeM CTAHOBSTCS pealbHbIMU HHBECTHLMSIMH. Taxxke
pealIbHblE MHBECTULIMN OCYILECTBISIOTCS NPEUMYIIECTBEHHO B BUJI€ KAIUTAIbHBIX BJIOKEHUN U
BKJIIOYAIOT 3aTpaThl Ha HOBOE CTPOUTENIBCTBO, pACIIMPEHHE, O00OpYAOBAaHHE, TOBAPHO-
MaTepHajbHBIE 3aIlachl, IPOEKTHYIO NMPOAYKIUI0. Ha Makpo3KOHOMHUYECKOM YpPOBHE pEalIbHbIE
MHBECTUIIMH NPEJCTABIIAIOT COOON YacTh BAJIOBBIX PAaCX0/0B, COCTOSALIYIO U3 PACX0JI0B Ha HOBbIE
CpEICTBa MPOU3BOACTBA, MHBECTULNI B JKUJIbE U IPUPOCT MATEPUATIBHBIX PE3EPBOB.

PeanbHble WHBECTUIIMU TIPEACTaBISIOT co0oi yacte BBII, koTopas He moTpebisieTcs: B
TEKyIlleM Mepuojie M 0OecreunBaeT poCT KamuTajda B HKOHOMHKE. PeanbHble MHBECTHUIIUH B
SKOHOMHKY Y30€eKHCTaHa MOCTOSHHO YyBeNu4HuBaroTcs. IIpomblluieHHO-TIEpepabaThIiBatoIne
NPEINpUATHS WIPalOT CBOIO pOJb B KadecTBe co3fareneld J00aBlIeHHOW CTOMMOCTH B
SKOHOMHMYECKOM Pa3BUTHH. B TEeKCTUIBHON MPOMBINIIEHHOCTH pabotaeT 370 ThicAY 4YETOBEK,
HKCHOPTUPYETCS NMPOAYKIHMS Ha cymmy 1,6 mumunapaa nosutapos CILIA. B 6nmkaiimme Tpu roga
IIaHUpYyeTcs yABOUTH 00beM akcrnopTa. C 2020 rosia sKCopT XJIOMKOBOTO BOJIOKHA OCTAHOBJIEH,
U OHO mepepabaThIBae€TCsl Ha MPeNnpusTusix cTpaHbl. [loMHMMO BHYTpeHHHUX (DUHAHCOBBIX
PECYPCOB B CETH UCHOJIB3YIOTCS MPSIMble HHOCTPaHHbIE HHBeCTULIMU. [Ipu 3TOM pa3BuTHE Chepbl
YCIYT SBISETCS OJHUM M3 BaXKHBIX (DPAKTOPOB pocTa SKOHOMUKHU CTpPaHbI, 3aHATOCTU M JI0OXOJIOB
HaceneHus. B pesynbraTe peanmusamuu mep mo pedopMupoBaHuio chepsl yCIyr 3Ta cdepa 3a
KOPOTKHI MEeproJl BpeMEHH CTajla caMoi ObICTpOpacTyliei oTpacibio SKOHOMUKHU. [lomst chepbl
ycayr B BBII Beipocna ¢ 39,0 npouenrta B 2021 roay no 40,5 npouenra B 2022 roay.
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B pesynbprare nubepanu3ani SKOHOMHUKH WHBECTUIIMOHHBIE IMPOIECCHI JOJKHBI OBITh
OPHCHTUPOBAaHKl HAa TMOBBIIICHHE KOHKYPEHTOCIIOCOOHOCTH HAI[MOHAILHOW AKOHOMHUKH,
noBbIeHUe 3()()EKTUBHOCTH MPOU3BOJCTBA B PErHOHAX M HA NpEANpUATHIX. VX peamuzanus
obecrieunBaet ObIcTphI pocT BBII, 3ansToctn n 61arococtostaust Hacenenus. [loatomy B 2023-
2030 romax nesTeNbHOCT, OCYHIECTBIISIEMAasi IO MPUOPUTETHBIM HampasiieHusM CTpareruu
pasButusa PecryOnuku Y30€KuCTaH, MOMUMO IMOCTAHOBKH JOATOCPOYHBIX (PYyHIaMEHTATBHBIX
LieJIel, TakKe OMpeNeIsieT CPEACTBA U IMYTU AOCTHXKEHUS 3TuX ueneid. Cpenu HUX BaKeH
IepeBO/] MPOU3BO/ICTBA HA OCHOBY COBPEMEHHBIX TEXHOJIOTUN U MOCTOSTHHOE MOBBILLIEHUE €T0
3¢ pexTUBHOCTH.

PeasnbHble WHBECTULIMM  HAMpaBJIEHbl HA MOJEPHU3ALMIO TPOM3BOACTBA HA
MPEANPUATUSAX, TEXHUKO-TEXHOJIOTMYEeCKOe OOHOBJIeHHE. TakuMm o00pa3om, co3aaBacMble
HOBBIE MOIIHOCTH OyIyT CIOCOOCTBOBATh PAa3BUTUID IKOHOMHUYECKOTO MPOU3BOACTBEHHO-
COBITOBOTO TOTEHIMANIA peruoHa. B pe3ynbTare OCYIIECTBISETCS MPOU3BOJICTBO U
aCCOPTUMEHT HOBBIX BHUJOB mnpoaykuuu. llocienoBarenbHas CTPYKTypHash MOJUTHKA,
peanuszyeMas B pe3yJbTaTe€ MOJEPHU3ALMU BEAyUIMX OTpacied SKOHOMHMKHU CTpaHBbI,
MOJIOKUTEIBHO BIMSET HA CTPYKTYPHYIO CTPYKTYPY S9KOHOMHUKH.

Ecmu paccmoTperh 00beM WMHBECTUIIMA B OCHOBHOW KaITUTal MO Y30CKHCTaHY MBI
MOXEM YBHUIETh, YTO OH YBEIMYHMBACTCA ¢ KaxapiM roaoM (1-tabmmma). Cpemnm obmacteit
HauOonbiuii mokazarenb B 2024 roxy nHabmromancs B TamikeHckol obiacte B paszmepe
47709,3 Mipa.cyM, HAMMEHBIIIHIA ITOKa3aTeab B X0pa3MCKCKoi oomacre - 11666, 1mnpa.cym.

O0beM nHBecTHLIMII B OCHOBHOM KanuTaJj no Pecmyoimnke V36ekncran®

MJIPA. CYM
2020 2021 2022 2023
PecnyGnuka 210195,1 239552,6 266240,0 356071,4
V30ekucTan
PecnyOnuka 7089,8 8110,7 10254,0 12959,2
Kapaxkanmakcran
AHmmKanckas 9622,6 11176,6 14339,8 18639,1
00J1acTh
Bbyxapckast 001acTh 12183,9 20528,3 21638,3 31030,5
Jxn3akckast 00J1acTh 12545,4 9233,6 10373,9 14970,9
KamkanapeuHckas 20557,6 17359,1 16012,8 21138,0
00J1acTh
Hasowuiickas o6nacts 15688,4 15020,1 17958,1 26398,6
Hamanranckas 12007,2 12982.0 14775,1 19220,1
001aCTh
Camapkanjckas 14656,4 15641,6 18917,1 257171
001aCcTh
CypxaHgapbUHCKast 10068,2 12037,8 11569,4 18307,7
00J1acTh
ChIpiapbHHCKAs 7191,9 8051,8 12354,6 15871,8
00J1acTh
Tamkenrckas 21148,6 28113,6 35767,7 47709,3
00J1acTh
®depranckas 001acTh 11040,0 12625,2 15419,3 19955,0
Xope3mckast 5391,8 8292,0 8769,7 11666,1
00/1aCcTh

! Wadopmarus TIaBHOro yIIpapieHms: roCyIapCTBEHHOM CTATHCTHKE PecyOmHKH Y36eKucTan
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B ocHOBHOM I SKOHOMHYECKOTO Ppa3BUTHSI PETHOHA YYHUTHIBACTCS pPa3BUTHE Clle-
OYIOUIMX HalpaBJICHUI: pa3BUTHE MPOMBILIUIEHHBIX CTPOMTENbHBIX MAaTEpPHANIOB; TEKCTHJIb-Has
MPOMBIIIICHHOCTD; AJIEKTPOTEXHHUYECKAs: IMPOMBIIUICHHOCTh; IMHUINEBAs IMPOMBIIUICH-HOCTb;
XUMUYECKass WHAYCTPHS; METaIyprudeckas HpPOMBIIIICHHOCTh. JIOCTHXKEHHE 3TOr0 MOXHO
OCYIIIECTBUTH C MOMOIIBIO YBEINUYECHHUSI 00beMa pealIbHbIX HHBECTUIIMNA PETHOHAMH.

3aki0ueHue U npeoKeHust.  OPPEKTUBHBIE peallbHble MHBECTHIIMM — 3TO OCHOBA
YCTOMYMBOTO KOHOMHYECKOTO PAa3BUTUSI M KOHKYPEHTOCIIOCOOHOCTH cTpaHbl. OHHM HE TOJBKO
YBEJIMYMBAIOT OOBEM HAIMOHAIBHOIO IPOM3BOJACTBA, HO U YIYy4LIalOT HHPPACTPYKTYpY,
CMOCOOCTBYIOT MHHOBAIMSIM, TOBBIIIAIOT YPOBEHb JKWU3HU HaceieHus. Jns peanuzanuu ux
NOTEHIMaja Heo0XoAuMa KOHCOJIMJALMS YCWIMH rocyaapcTBa, Ou3Heca U 0OLIecTBa,
HamnpaBjICHHAs Ha YCTpAaHEHHME CYLIECTBYIOUIMX OaphepoB M CO3JaHHME OJIAarONpUsTHON
MHBECTULIMOHHOM CpeJibl. Tonbko mpu TakoM NOJXO/A€ WHBECTHLUHU CTaHYT MOIIHBIM
JBHUTraTeIeM SKOHOMUYECKOTO POCTa U IIporpecca.

O¢ddekTBHOCT,  pealbHbIX  HMHBECTHLMH  TakXKe 3aBUCUT OT  YCIOBMM  HX
¢dbuHancupoBaHUs. Y CIOBUS (PMHAHCUPOBAHUS NPSMO CBSI3aHBI C MOoKazaTesiMu 3 pekTuBHOCTH.
B HacTosiliee Bpemst (pMHAHCOBO-KPEUTHAs CUCTEMa B Halllell CTpaHe BBICTYNAET OCHOBHBIM U
YCTOMUYMBBIM CpEACTBOM pPA0OTHI C MpeanpuHuUMarensiMu. Hayuneiii ananmmus3 ee (akrtopoB
HEOO0XOAUM Ul Pa3BUTUS MHBECTULMOHHOW JesTenbHOCTH. IloJoOHBIN aHamu3 M03BOJISET
BbIOpaTh HanboJiee ONTUMATIBHBIN METO/I HAIIPABJICHUS CPEJCTB U OTMPEACTUTD IMOAXOISIILYIO JUIS
KaX/10T0 perMOoHa MHBECTUIIMOHHYIO MOJIMTUKY. Tak Kak, B COBpEMEHHOW KOHKYPEHTHOH cpeje,
yIIpaBJICHUE aKTHBAaMU MMOCTOSHHO IEPECMaTPUBACTCSI, YTOOBI MUHUMU3HPOBATH M3CPKKU. J{is
JOCTHKEHHS] SKOHOMHYECKOI'O pOCTa BaXKHO HE TOJBKO YBEIMYMBATh 00bEMBI MHBECTHLIMNA, HO U
MPAaBUIILHO BBIOPATh UX HANIPABIICHUS U CTPYKTYPY.
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Sh.Artikova, D.Sultanova

Real investitsiyalar mamlakat igtisodiyotini
rivojlantirish omili sifatida.

Annotatsiya. Ushbu magolada investitsiya
jarayonlarining ahamiyati, real investitsiyalar
va real aktivlarni boshgarishning dolzarb
masalalari  ko‘rib  chiqgilgan.  Shuningdek,
igtisodiyotga investitsiyalar kiritish hisobiga

mamlakatimiz igtisodiyotining
ragobatbardoshligini  oshirish  imkoniyatlari
tahlil gilingan.

Kalit so‘zlar: milliy iqgtisodiyot, real

investitsiyalar, kapitalgo‘yilmalar, moliyaviy
investitsiyalar, asosiy kapital, innovatsiyalar,
aholi daromadlari.

Sh.Artikova, D.Sultanova

Real investments as a factor in increasing
the development of the country’'s

economy
Abstract. This article examines the
importance of investment processes, current
issues of real investment and management
of real assets. The possibilities of increasing
the competitiveness of our country's
economy through investments in the
economy are also analyzed.
Keywords:  national economy, real
investments, capital investments, financial
investments, fixed assets, innovations,
income of the population.
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MOJIUA, ITYJI MYOMAJIACH BA KPEAUT

Xurshida Abdumalikovna Karjavova — Sh.Rashidov nomidagi Samarqand davlat universiteti
“Raqamli iqtisodiyot” kafedrasi dotsenti

SUG‘URTA XIZMATLARI BOZORINI TAKOMILLASHTIRISHDA ZAMONAVIY
TEXNOLOGIYALARDAN FOYDALANISH YO‘LLARI

Annotatsiya. Ushbu maqolada sug‘urta xizmatlari bozorini takomillashtirishda zamonaviy
texnologiyalardan foydalanish yo‘llar o‘rganilgan. Maqolada elektron sug‘urta polisini
takomillashtirish jarayonlari bosqichma bosqich yoritib o ‘tilgan.

Kalit so‘zlar: elektron sug ‘urta, sug‘urta polisi, suniy intellekt, Big Data, sun’iy aql-idrok (artificial
intelligence), P2P-sug‘urtasi, tibbiy sug‘urta, raqamlashtirish, Internet, sug‘urta mukofoti, “Aqlli
uylar”.

Kirish. Dunyoda sug‘urta xizmatlariga bo‘lgan talab muntazam ravishda ortib bormoqda,
buni global iglimning o‘zgarishi, texnologik innovatsiyalarning rivojlanishi, kiber risklarning
tobora avj olishi hamda pandemiya ogibatlarining yuzaga kelishi bilan tavsiflash mumkin.
“Sug‘urta xizmatlari bozori tez sur’atlarda rivojlanmoqda, bunga biznesning yangi yo‘nalishlari
paydo bo‘layotgani, xizmat ko‘rsatish sohasiga yangi zamonaviy ragamli texnologiyalarning
tatbiq etilayotganligi sabab bo‘lmoqda”. “Dunyoning taraqqiy etgan mamlakatlarida jon boshiga
to‘g‘ri keladigan sug‘urta mukofoti miqdori 1106 evroni tashkil etib, yillik o‘zgarish surati
o‘rtacha 131,2 foizga o‘smoqda”l. Bu ko‘rsatkichning o‘sish dinamikasini oshirish sug‘urta
xizmatlarining ajralmas tasniflarini inobatga olish orqgali faoliyat samaradorligini ragamli
texnologiyalar asosida ta’minlash, xususan, sug‘urta faoliyatini tashkil etish sifatini oshirish,
sohada yangicha loyihalarni amalga oshirish imkoniyatlarini oshirish dolzarb masalalardan biri
hisoblanadi.

Mamlakatimizda sug‘urtalovchilarning raqobatbardoshligini  ta’minlashda ragamli
texnologiyalardan foydalanish samaradorligini oshirish hamda mamlakat sug‘urta bozorida
zamonaviy texnologiyalarni faol go‘llashni tashkil etish dolzarb ahamiyat kasb etadi. Igtisodiy
globallashuv sharoitida “Qishloq xo‘jaligi mahsulotlari va chorvani sug‘urta gilish tizimini isloh
gilish, alohida sug‘urta jamg‘armasini tashkil etish va unga 100 million dollarni jalb gilish,
dehgon va fermerlarga sug‘urta mukofotining 50 foizini subsidiyalash tizimini joriy qilish”2 talab
etiladi. Mazkur talablarning bajarilishi milliy sug‘urta kompaniyalarining sug‘urta maydonini
kengaytirish bilan bir qatorda xalgaro moliya bozorlariga integratsiyasini ta’minlaydi hamda
ulkan sug‘urta salohiyatini yuzaga chigarishga xizmat giladi. Bugungi kunda mamlakatimiz
sug‘urta faoliyatida aholiga sug‘urta xizmatlari ko‘rsatishni rivojlantirish, unda ragamli
texnologiyalardan keng foydalangan holda sug‘urta xizmatlarining yangi turlarini joriy etish
masalasi dolzarb hisoblanadi.

Mavzuga oid adabiyotlar tahlili. Sug‘urta xizmatlari bozorini rivojlantirishning
xususiyatlarini takomillashtirish doirasida ko‘plab xorijlik olimlar, jumladan, P. Rozenshteyn-
Rodan, Balabanov L.T., Med’nskiy V.G., Fatxutdinov R.A., Popov V.L., Shaxov V.V. kabi
mutaxassislar tomonidan tadgiqotlar olib borilgan. Ushbu olimlarning ilmiy ishlarida sug‘urta
sohasida zamonaviy axborot texnologiyalarini go‘llash hamda ularni hayotga tatbiq etish
bo‘yicha ko‘plab tavsiyalar ilmiy asoslangan. Mazkur olimlar sug‘urta Xizmatlari bozorining
muhim jihatlari bo‘yicha aniq tadqgiqot ishlarini olib borgan.

O‘z navbatida, mamlakatimiz iqtisodchi olimlarining tadgigotlarida ham ushbu
muammoni o‘rganishga e’tibor garatilmoqda. Masalan, A. Taniyev® ning ilmiy tadgiqotlarida

! https://www.statista.com/statistics/976636/average-amount-spent-on-insurance-per-capita-in-europe-by-insurance-type/
20*zbekiston Respublikasi Prezidentining, 11.09.2023 yildagi PF-158-son “O‘zbekiston — 2030” strategiyasi to‘g‘risidagi
Farmoni. https://lex.uz/docs/-6600413

% Sug‘urta ishi o‘quv qo‘llanma i.f.n professor A.Taniev S.: - 2022. -269 b.
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sug‘urta sohasida innovatsiyalarni joriy etish hamda ularni amaliyotga tatbiq qilishning
dolzarbligi yoritib berilgan. Shuningdek, igtisodchi Umarov S.A.' o*‘zining doktorlik
dissertatsiyasida sug‘urta xizmatlari  bozorini rivojlantirishda axborot-kommunikatsiya
texnologiyalarining rolini oshirishning dolzarbligi hagida ko‘plab ilmiy izlanishlar olib borgan.
Abduraxmonov 1.X.%ning Sug‘urta nazariyasi va amaliyoti” deb nomlangan o‘quv gqo‘llanmasida
zamonaviy ragamli texnologiyalarning sug‘urta bozoriga tatbiq etilishi masalalari chuqur
o‘rganilgan. Xalikulova G.T® ning igtisod fanlari bo‘yicha falsafa doktori darajasini olish uchun
tayyorlangan dissertatsiyasi avtoreferatida esa sug‘urta xizmatlari bozorida Big Data hamda bulut
texnologiyalaridan foydalanishning iqtisodiy samaradorligi ochib berilgan. Mazkur magolani
yozishda ushbu olimlarning gimmatli hamda ilmiy qarashlarini tahlil gilgan holda yangicha
xulosa va takliflarni ishlab chigishimizga asos bo‘ldi

Tadgigot metodologiyasi. Tadgiqot jarayonda sug‘urta tizimini davlat tomonidan
tartibga solish, uning infratuzilmasini rivojlantirish, sug‘urta xizmatlari bozorini rivojlantirish
bo‘yicha davlat siyosatining magsadi, vazifalari va yo‘nalishlarini yoritish jarayonida sohadagi
transformatsiya jarayonlarini hisobga olish, sug‘urta xizmatlarni takomillashtirishda ragamli
texnologiyalarning rolini metodologik o‘rganish, bu borada mutaxassislar fikrini o‘rganish
natijasida dialektik va tizimli yondashuv, giyosiy va solishtirma tahlil, statistik yondashuv hamda
guruhlash usullaridan foydalanildi hamda infratuzilmaning tarkibiy gismlarining rivojlanish
yo‘nalishlarini belgilab berish yondashuvi asoslandi.

Tahlil va natijalar. Ragamli texnologiyalar dunyoda tobora katta ahamiyatga ega bo‘lib
bormoqgda. So‘nggi vyillarda ularning rivojlanishi katta o‘zgarishlarni keltirib chigardi. Bir
tomondan, ragamli texnologiyalar ishlab chiqgarish jarayonlarini gisgartirdi va soddalashtirdi.
Ikkinchi tomondan, yangi texnologiyalar analitik ma’lumotlarni kengaytirdi va ularni qayta
ishlashni osonlashtirdi, bu esa standart takliflardan shaxsiy takliflarga o‘tish va noyob tajribalarni
yaratish imkoniyatlarini berdi. Hozirgi vaqtda deyarli barcha sohalardagi kompaniyalar o‘z
faoliyatlarida o‘zgarishlarga muhtoj, chunki yangi texnologiyalar, innovatsiyalar va iste’mol-
chilarning xulg-atvori eski biznes modellarni tubdan o°zgartirib yubormoqda. Igtisodiyotni
ragamlashtirish jarayoni sug‘urta kompaniyalari faoliyatiga ham sezilarli ta’sir ko‘rsatmoqda.

Raqgamli transformatsiya davrida an’anaviy ofis kompaniyalari o‘rnini platforma
kompaniyalar egallamoqgda, shuningdek bu jarayonlarda ularning biznes modellari
shakllanmoqgda. Mobil texnologiyalar, ijtimoiy tarmoglar, bulutli xizmatlar, integratsiyalashgan
qurilmalar, katta ma’lumotlar va turli xil tahlil vositalari inson kapitali salohiyatiga ta’sir
ko‘rsatmoqda. Kompaniyalar ragamli innovatsiyalardan o‘zlarining amaldagi va ragobatdosh
afzalliklarini gayta ko‘rib chigish, mehnat unumdorligini oshirish, mijozlarga qo‘shimcha gimmat
baxsh etish va daromadlarini ko‘paytirish uchun foydalanmogda. Sug‘urta kompaniyalari ragamli
igtisodiyotning asosiy innovatsiyalariga katta gizigish bildirmogda. Biznes jarayonlari va
mexanizmlarni soddalashtirish maqsadida ular avtomatlashtirish, sun’iy intellekt, chat-botlar,
ma’lumotlarni bulutli gayta ishlash kabi texnologiyalardan faol foydalanmoqda.

Ragamli iqtisodiyotga o‘tish jarayonida sug‘urta kompaniyalarining asosiy magsadi —
igtisodiyotni  ragamlashuvi  natijasida  sug‘urtalanuvchilarning o‘zgargan ehtiyojlarini
gondirishdan iboratdir. Iste’'molchilar sug‘urta xizmatlari haqida oddiy, qulay, ma’lumotlarni
istalgan vaqtda olish, aniq va tushunarli ma’lumotlarga ega bo‘lishni istashadi. Sug‘urta
kompaniyalari esa gisqa vaqt ichida foydani oshirishga va mahsulot tannarxini kamaytirishga
erishadi. Bu esa kelajakda sug‘urta kompaniyalariga innovatsion sug‘urta mahsulotlarini joriy
etish imkoniyatini beradi. Muvaffaqiyatli rivojlangan sug‘urta kompaniyalari o‘zlarini yangi
sohalarda sinab ko‘rishmoqda va yangi sug‘urta xizmatlarini yaratishmoqda. Bunda asosiy vazifa
birinchi navbatda o‘zi uchun likvid bozorni shakllantirishdir.

! Umarov S.A. Igtisodiyotni modernizatsiya qilish sharoitida O‘zbekistonda sug‘urta faoliyati rivojlanishini boshqarish.
igt.f.d.diss... — T.: 2012. — 384 b.

2 Abduraxmonov LX. Sug‘urta nazariyasi va amaliyoti. O‘quv qo‘llanma. —T.: Iqtisod-Moliya, 2018. — 415 b.

% Xalikulova G.T. Sug‘urta tizimi va uni amal qilish mexanizmini takomillashtirish. Iqtisodiyot fanlari bo‘yicha f.d. (PhD)
dissertatsiyasi avtoreferati. — T.: - 2019. -62 b.

162



“CepBuc” HIIMHI-aMaJIuH )KypPHAJI

2025 iinx 1-coun

Hozirgi vaqtda bir gator hodisalar (fenomenlar) sug‘urta tarmoglarini ragamlashtirishning
asosiy Yyo‘nalishlari sifatida namoyon bo‘lImoqgda, ular ragamli igtisodiyotda shakllangan
terminologiya doirasidagi internet bilan ta’minlash, shaxsiylashtirish va raqamlashtirish sifatida
belgilanadi, ularning xususiyatlari 1-jadvalda keltirilgan.

Sug‘urta xizmatlari bozorini ragamlashtirishning asosiy yo‘nalishlari*

Yo‘nalish Ta’rif Qo‘llaniladigan ragamli Sug‘urta
texnologiyalar kompaniyasining
iste’mol auditoriyasi
Internet bilan | Sug‘urta kompaniyasining | Yangi ishlab chigarish Tashqi —
ta’minlash biznes jarayonlarida texnologiyalari; simsiz | sug‘urtalanuvchilar;
internetdan foydalanish aloga texnologiyalari; Ichki — xodimlar,
bulutli texnologiyalar sug‘urta agentlari
(Cloud texnolog))
Individual- Sug‘urtalanuvchilar va Katta ma’lumotlar (Big Tashqi —
lashtirish sug‘urta obyektlari to‘g*- data); Yangi ishlab sug‘urtalanuvchilar
risidagi ma’lumotlarning | chiqgarish texnologiyalari; (shu jumladan
eng keng to‘plamini olish simsiz aloga solohiyatli mijozlar
asosida individual sug‘urta texnologiyalari ham)
takliflarini (tarif bo‘yicha,
risklar jamlanmasi
bo‘yicha va boshqga
shartlarga muvofiq) ishlab
chigish
Ragamlash- | Sug‘urta kompaniyasining Yangi ishlab chigarish Ichki — xodimlar;
tirish biznes jarayonlarida ra- texnologiyalari; simsiz tashqi —
gamli (ragamlashgan) aloga texnologiyalari sug‘urtalanuvchilar
texnologiyalardan
foydalanish

Sug‘urta taklifini shaxsiylashtirish quyidagilardan iborat:

Sug‘urtalanuvchilar  va

sug‘urta obyektlari

to‘g‘risida

to‘plangan ma’lumotlar

miqdorining ko‘payishi orgali shaxsiy risklarni baholash; sug‘urtalanuvchining talabiga asosan
individual taklifni tayyorlash.

Sug‘urta bozorida ragamlashtirish deganda sug‘urta kompaniyasining biznes jarayonlarida
ragamli texnologiyalardan foydalanish tushuniladi. Ushbu tushuncha bilan bir qatorda “biznes
jarayonlarini raqamlashtirish” atamasidan ham foydalanish mumkin.

Ko‘pincha ragamlashtirish jarayonida yangi ishlab chigarish va simsiz texnologiyalardan
foydalaniladi. Hozirgi vaqtda sug‘urta kompaniyalarida quyidagi biznes jarayonlari
ragamlashtirilmoqda: buxgalteriya hisobi va hisobotlar, shartnomani rasmiylashtirish oldidan
sug‘urtalanuvchilarning risklarini baholash jarayoni, sug‘urta xizmatlarini sotish va da’volarni
ko‘rib chigish jarayonlari.

Milliy sug‘urta bozorining rivojlanishi ragamli igtisodiyot texnologiyalarining sug‘urtaga
ta’sir ko‘rsatadigan texnologiyalarni joriy etishiga bog‘ligdir, asosiysi bu texnologiyalar uning
igtisodiy mohiyatini o‘zgartirmaydi. Ragamli texnologiyalardan sug‘urta faoliyatida foydalanish
quyidagi samarali natijalarni beradi:

sug‘urta faoliyatining samaradorligi va rentabelligi oshadi;

notijorat va tijorat sug‘urtasining o‘zaro uyg‘unlashuvi yuz beradi (P2P — sug‘urtasi);

sug‘urta munosabatlarining ijtimoiylashuvi ta’minlanadi;

yangi sug‘urta xizmatlari va mahsulotlari paydo bo‘ladi;

sug‘urta sohasidagi mehnat munosabatlari o‘zgaradi (quyi va o‘rta bo‘g‘inlar menejerlari).

! Muallif ishlanmasi
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Veb-saytdagi shaxsiy xona

Zamonaviy texnologiyalar igtisodiy sohalarning barcha tarmoglarini, shu jumladan etarli
darajada konservativ bo‘lgan sug‘urta tarmoglarini ham ragamlashtirish imkonini beradi. Biroq,
shuni alohida ta’kidlash kerakki, ragamlashtirishga tez va to‘liq o°tish nafagat yangi yuqori
texnologiyalar, balki sug‘urta bozorini tartibga soluvchi gonunchilik hujjatlariga ham bog‘lig.
Sug‘urta biznesini yanada takomillashtirish maqgsadida, kichik va yirik moliyaviy texnologiya
kompaniyalari mijozlarga ko‘rsatiladigan xizmatlarni yaxshilash uchun “sun’iy intellekt”
(artificial intelligence) va ragamli texnologiyalardan keng foydalanmoqda.

Hozirgi vaqtda ragamli texnologiyalarning rivojlanishi va igtisodiyot tarmoglariga jadallik
bilan kirib borishi sug‘urta kompaniyalariga sug‘urta polislarini tuzishda an’anaviy usul, ya’ni
sug‘urta agentlaridan foydalanish bilan birga elektron shakldagi ragamli texnologiya
vositalaridan foydalanish imkoniyatini bermoqda. Sug‘urta faoliyatini yanada rivojlantirish
uchun, avvalo, innovatsion texnologiyalarga asoslangan elektron sug‘urta polislarini sug‘urta
tizimiga joriy etish magsadga muvofig.

Chunki elektron sug‘urta polisini joriy etish orgali sug‘urtalash jarayoni kompleks ragam-
lashtiriladi, sug‘urtalanuvchining sug‘urtalash jarayonlariga sarflanadigan vaqti tejab qolinadi.

Elektron sug‘urta polisini shakllantirish jarayonlari 1-rasmda tasvirlangan. Undan ko‘rinib
turibdiki, barcha ishlar ragamlashtirilgan tarzda amalga oshiriladi va mijoz polisni olish uchun
kompaniyaga borishi yoki sug‘urta agentini chagirishi shart emas. (pastga garang 1-rasm).

1-rasmda mijoz sug‘urta kompaniyasi veb-saytidagi shaxsiy kabinet orgali sug‘urta
mahsulotini tanlaydi va elektron sugurta polisi uchun buyurtma beradi. Shundan so‘ng sug‘urta
kompaniyasi axborot tizimi tomonidan barcha ma’lumotlar to‘g‘ri ekanligi tekshiriladi va
mijozdan elektron to‘lov tizimlari orgali sug‘urta mukofotini gabul gilib olgach, sug‘urta
mukofoti to‘langanligi hamda yangi elektron sug‘urta polisi tuzilganligi hagida tegishli
bo‘limlarga va mijozga SMS yoki e-pochta orgali xabar yuboriladi.

Fikrimizcha, milliy sug‘urta bozoriga elektron polislarning joriy etilishidagi afzalliklar
quyidagilarda namoyon bo‘ladi:

sug‘urta shartnomalarini tuzishda hujjat aylanishining soddalashishi;

sug‘urta mahsulotlarini sotish xarajatlarining gisgarishiga olib keladi, chunki elektron
polislar sug‘urta kompaniyasi tomonidan bir marta beriladi va polisning muddati uzaytirilganda
faqat ma’lumotlar bazasidagi ma’lumotlar o‘zgaradi, elektron polisni ishlab chigish xarajati qayta
talab etilmaydi.

hagida xabar
yuborish
yuborish

)
Sug ‘urta
/\ kompaniyasini
ng axborot

— v
tizimi A
g Sug‘urta ~— 2
; kompaniyasining To'langanlik =
< axborot tizimi —N S E-pochta =
= haqidagi @
s _Jl> xabarni a
& ll: v yuborish Shaxsiy =
g N <
g 3
£ g
Sug ‘urta polisi )
— >
(%)

Sug‘urta polislari
reestri

E-pochta

1-rasm. Ragamli sug‘urta polisini tuzish jarayonlari*

! Muallif ishlanmasi
164



“CepBuc” HIIMHI-aMaJIuH )KypPHAJI 2025 iina 1-conn

sug‘urta vositachi va sotuvchilari ustidan nazoratni yo‘lga go‘yish osonlashadi, ya’ni elektron
ko‘rinishda shartnomaning tuzilganlik fragamli texnologiyaini nazorat gilish osonroq bo‘ladi va
sug‘urta polislariga sarflanuvchi xarajatlarini tejab golish imkonini beradi;

sug‘urta shartnomasining tuzilganligi to‘g‘risida tezkor axborotlar olish mumkin. Bugungi
kunda ba’zan tuzilgan sug‘urta shartnomasi to‘g‘risidagi axborotlar sug‘urta kompaniyasigacha
etib kelishi yarim yil va hatto undan ko‘p vagt o‘tgach amalga oshishi mumkin. Elektron
polislarning joriy etilishi sug‘urta kompaniyasiga tuzilgan har bir polis haqida tezkor ma’lumotlar
olish, muddati o°‘tgan polislarni nazorat gilish imkonini beradi;

sug‘urta gilinuvchi tomonidan polis uchun to‘lovning oz vaqtidaligini nazorat gilish va
sug‘urta vositachisi tomonidan sug‘urta kompaniyasiga pullarning o‘tkazilishini tezlashtiradi;

asosily sotuvlar kanali sifatidagi internet-sotuvlardan foydalanish sug‘urta polislarini
sotish xarajatlarini sezilarli darajada gisqgartirishga olib keladi.

Magolada milliy sug‘urta kompaniyalariga ragamli texnologiyaga asoslangan quyidagi
zamonaviy sug‘urta mahsuloti va xizmatlarini ishlab chigishlarini taklif etamiz:

“Aqlli uylar” uchun sug‘urta xizmatlari. “Aqlli uylar’ni sug‘urta gilish oddiy uylarga
nisbatan risk kamligi, sug‘urta hodisasi yuz berganda zararlarning kamligi bilan ajralib turadi.

Chunki “Aqlli uylar’da sensorli, kuzatuv va telematika tizimlaridan foydalanilganligi
sababli turli noxush vaziyatlar yuz berishi ehtimoli bo‘lgan holatlarda yoki yong‘in yuz berganda,
suv toshganda va boshqga holatlarda tegishli tashkilotlarga xabar yuboriladi. Bu esa o‘z navbatida,
moddiy zararlarni 60-70% gacha kamaytirishga xizmat qiladi. Shu boisdan “Aqlli uylar’ni
sug‘urtalashda sug‘urta mukofoti oddiy uylarnikiga nisbatan kamroq to‘lanishi lozim.

“Aqlli uylar’ni sug‘urtalashda sug‘urta mukofotlarining kamaytirilishi zamonaviy
innovatsion texnologiyalardan foydalanganligi uchun rag‘batlantiradi va aholining innovatsion
texnologiyalarga mijozlarni gizigishini yanada uyg‘otadi.

“Aqlli avtomashinalar”ni sug‘urta qilish. Bunda, sug‘urta kompaniyasi tomonidan
sug‘urtalangan avtomashinaga maxsus sensorli datchiklar o‘rnatiladi va ushbu datchiklar orgali
haydovchining yo‘l harakati goidalariga ganchalik rioya etayotganligi aniglanadi. Agar sug‘urta
kompaniyasi va mijoz o‘rtasida o‘zaro Kkelishilgan va belgilangan muddatda haydovchi hech
ganday sug‘urta hodisasi yuz beruvchi holatlarga yo‘l go‘ymasa, unda sug‘urta kompaniyasi
tomonidan ushbu sug‘urtalanuvchiga sug‘urta pulining bir gismi qgaytarib beriladi yoki keyingi
sug‘urtalash jarayonlarida sug‘urtalanuvchi maxsus chegirma qilish orgali rag‘batlantiriladi.

Tibbiy sug‘urtalash. Innovatsion texnologiyalarni qo‘llash, ya’ni turli insonlar tomonidan
«Aqlli soatlar» taqilishi, uydagi havo harorati va namlikni nazorat giluvchi sensorli qurilmalardan
foydalanish tibbiy sug‘urta tizimida tubdan takomillashtirishga olib keladi.

Mazkur magolada sug‘urta kompaniyasiga innovatsion texnologiyalarni joriy etish
asosida kompaniya boshgaruvida yangi ragamli texnologiya vositalaridan foydalanish
jarayonlarini takomillashtirish uchun sug‘urta kompaniyasi innovatsion faoliyatini tashkil etish
modelini tahlil gilib o‘tamiz (2-rasm).

Ushbu modelda sug‘urta kompaniyasi innovatsion faoliyatini tashkil etishdan maqsad
kompaniyaning raqobatbardoshligini ta’minlash bo‘lib, ushbu magsadga erishish uchun qulay
sharoit yaratish, innovatsion imkoniyatni oshirish va risklarni kamaytirish singari vazifalarni
belgilab oladi. Natijada sug‘urta kompaniyasi raqamli texnologiyaivlari, daromadi oshadi,
ijtimoiy holati yaxshilanadi.

Mazkur sug‘urta kompaniyasi innovatsion faoliyatini tashkil etish modelini kompaniya
faoliyatiga tatbiq etish uchun, avvalo, sug‘urta kompaniyasi innovatsion faoliyatni rivojlantirish
bo‘yicha muhim yo‘nalishni tanlab olishi hamda bevosita va bilvosita ta’sir etuvchi omillar
e’tiborga olinishi lozim.

Yakunda aytish mumkinki respublikamizda  sug‘urta  xizmatlari  bozorini
takomillashtirishda zamonaviy ragamli texnologiyalardan foydalanish istigbolli ahamiyatga ega
bo‘lib, bu istigbol sug‘urta xizmatlari bozori hajmining kattaligiga bog‘ligq. Milliy sug‘urta
kompaniyalari faoliyatini kompleks avtomatlashtirishda ragamli texnologiyadan foydalanish va
yangicha sug‘urta mahsulotlarini yaratish orqali sug‘urta faoliyati axborotlarini to‘plash, saglash,
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2-rasm. Sug‘urta kompaniyasi innovatsion faoliyatini tashkil etish modeli*

gayta ishlash va uzatish jarayonlarini tezlashtirish bilan birga mijozlarga xizmat ko‘rsatish sifati
ham oshiriladi.

Xulosa va takliflar. “Milliy bozorni rivojlangan davlatlar bozorlari darajasiga yetkazish
va global bozorda o‘z o‘rnini egallash uchun bozor tuzilmasini yanada rivojlantirish va
mukammallashtirish muhimligini ko‘rsatmoqda. Bunda sug‘urta bozorining malakali vositachilari
sifatidagi sug‘urta brokerlari va agentlari ishini yanada faollashtirish, shuningdek, sug‘urta
bozorining tajribali mutaxassislari bo‘lgan syurveerlar, adjasterlar, aktuariylar va yordam
xizmatlarini tashkil etish hamda rivojlantirish kelajakda ijobiy natijalar beradi.

Bizning nazarimizda, O‘zbekiston Respublikasining sug‘urta bozorini isloh qilish va
tezkor rivojlantirishning asosiy yo‘nalishlari quyidagicha:

Sug‘urta sohasidagi gonunchilik bazasini yaxshilash, xususan, xalgaro tashkilotlarning
me’yorlari va maslahatlarini, shu bilan birga ushbu sohadagi eng ilg‘or global tajribalarni
bosqgichma-bosqich joriy qilish;

Sug‘urta faoliyatini tartibga solish tizimini tashkiliy jihatdan takomillashtirish, tartibga
solish va ehtiyotkorlik bilan nazorat gilishning samarali usullarini go‘llash orqgali sug‘urta
bozorining ishonchliligi va mustahkamligini ta’minlash;

Sug‘urta bozori ishtirokchilarining kapital darajasini, to‘lovga layoqatliligini va moliyaviy
mustahkamligini ~ oshirish,  ularning  aktivlari  sifatini ~ yaxshilash,  shuningdek,
sug‘urtalovchilarning investitsiya faoliyatini kengaytirish;

Sug‘urta brokerlari ishini jonlantirish, sug‘urta agentlari faoliyat tizimini rivojlantirish,
bank-sug‘urta mexanizmlarini joriy qilish, shu bilan birga sug‘urta bozori mutaxassislarining
rolini kuchaytirish orgali bozor infratuzilmasini kengaytirish va mustahkamlash;

Sug‘urta xizmatlari foydalanuvchilari va boshga ishtirokchilar huquqglarini himoya
gilishni kuchaytirish, aholining sug‘urtaga oid bilimliligini va ishonchini oshirish, sug‘urta
bozorining ochiqligi va ravshanligini ta’minlash;

Yangi innovatsion sug‘urta mahsulotlarini tagdim etish va talab yugori bo‘lgan an’anaviy

! Xalikulova G.T. Sugturta tizimi va uni amal qilish mexanizmini takomillashtirish. Iqtisodiyot fanlari bo‘yicha f.d. (PhD)
dissertatsiyasi avtoreferati. — T.: - 2019. -92 b.
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mahsulotlarni takomillashtirish orgali sug‘urta xizmatlarining hajmini, turlarini ko‘paytirish va
sifatini yuksaltirish;

Sug‘urta faoliyatini tashkil qilish wva tartibga solishda zamonaviy axborot
texnologiyalaridan keng foydalanish, elektron sug‘urta Xizmatlarini faol joriy qilish va
rivojlantirish;

Sug‘urta sohasi mutaxassislarini tayyorlash, gayta o‘gitish va malakasini oshirish tizimini
yaxshilash, zamonaviy ta’lim usullarini go‘llash, ilmiy-tadgiqot ishlarini go‘llab-quvvatlash;

Milliy sug‘urta bozorining ijobiy obro‘sini shakllantirish va yuqori darajada saglash,
uning investitsiyaviy jozibadorligini oshirish, shu jumladan milliy sug‘urta bozorini xalgaro va
xorijiy bozorlar bilan birlashtirish orgali rivojlantirish zarur.
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Alisher Komilovich Baxadirov — Oc<zbekiston Respublikasi Bank-Moliya Akademiyasi
“Buxgalteriya hisobi va audit” kafedrasi dotsent

O‘ZBEKISTONDA LIZING OLUVCHILARNI IJARA MUOMALALARI HISOBINING
AMALDAGI HOLATINI BARQARORLASHTIRISH YO‘LLARI

Annotatsiya. Mazkur maqolada O<zbekistonda lizing operatsiyalarining buxgalteriya hisobi va
moliyaviy hisobotlarga ta’siri, lizing oluvchilarning hisobot yuritish tizimini takomillashtirish,
bargarorlashtirish yo‘llari hamda xalgaro tajriba va moliyaviy hisobotning xalgaro standartlari
talablariga muvofiq hisob yuritish usullarini joriy etish masalalari ko‘rib chigilgan.

Kalit so‘zlar: lizing, ijara muomalalari, buxgalteriya hisobi, moliyaviy hisobot, MHXS, xalgaro
tajriba, hisobot tizimi, lizing operatsiyalari.
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Kirish. Lizing igtisodiyotni moliyalashtirishning muhim vositalaridan biri bo‘lib, u
korxonalar uchun asosiy vositalarni xarid gilmasdan foydalanish imkoniyatini yaratadi.
Oc‘zbekistonda lizing bozori so‘nggi yillarda sezilarli darajada rivojlanmoqda. Xususan, 2020-
yilda mamlakatimizda lizing operatsiyalari hajmi 3,5 trillion so‘mni tashkil gilgan bo‘lsa, 2022-
yilga kelib bu ko‘rsatkich 5,2 trillion so‘mga yetdi, bu esa yillik o‘sish sur’atining 20-25% ni
tashkil etishini ko‘rsatadi. Dunyo tajribasiga nazar tashlasak, rivojlangan davlatlarda lizing
bozorining yalpi ichki mahsulotdagi (YalM) ulushi yugori. AQShda bu ko‘rsatkich 2021-yilda
1,8%, Germaniyada esa 2,3% ni tashkil etdi. Xitoyda lizing bozori aynigsa jadal o‘sib, 2020-
yildan 2023-yilgacha bo‘lgan davrda yiliga o‘rtacha 15% ga kengaydi. O‘zbekistonda esa lizing
bozorining YalMdagi ulushi hali ham nisbatan past bo‘lib, 2023-yilda 0,9% atrofida gayd etilgan.
Oc‘zbekistonda lizingni rivojlantirish bo‘yicha qator huquqiy islohotlar amalga oshirilgan.
Xususan, 2019-yilda “Lizing to‘g‘risida”gi qonun gabul qilinib, bu sohaga oid normativ-huquqiy
baza takomillashtirildi. Shuningdek, 2021-yilda Markaziy bank tomonidan lizing
kompaniyalarining moliyaviy hisobotlarini xalgaro standartlarga muvofiglashtirish bo‘yicha
garor gabul qilindi. Lizing xizmatlarining samaradorligi ko‘pincha moliyaviy shaffoflik va
huquqiy barqgarorlik bilan bog‘liq. Masalan, Germaniyada lizing kompaniyalarining hisob yuritish
tizimi 2005-yildan boshlab IFRS talablariga moslashtirildi, bu esa xalgaro investorlar uchun
jozibadorlikni oshirdi. Rossiyada esa 2018-yildan boshlab lizing operatsiyalari soliqga tortish
tizimi yengillashtirildi, natijada bozor hajmi 2021-yilda 30% ga oshdi.

Shu bilan birga, O‘zbekistonda lizing operatsiyalarining buxgalteriya hisobi va moliyaviy
hisobot yuritish tizimida hali ham muayyan muammolar mavjud. Xususan, mahalliy
kompaniyalar tomonidan xalgaro standartlarga (IFRS 16 — ljara) to‘lig moslashish jarayoni hali
yakunlanmagan. Bu esa investitsion muhitning yanada jozibador bo‘lishiga to‘sginlik gilmoqda.

O<zbekistonda lizing muomalalarini rivojlantirish va bargarorlashtirish uchun xorijiy
tajribadan foydalanish zarur. Xususan, moliyaviy hisobotning xalgaro standartlariga (IFRS) to‘liq
o‘tish, soliqgga tortish mexanizmini takomillashtirish va davlat tomonidan lizingga gqo‘shimcha
imtiyozlar berish orqgali bu sohada sezilarli o°sishga erishish mumkin.

Mavzuga oid adabiyotlarning tahlili. Bu sohada xorijlik va respublikamiz olimlari
tomonidan bir gancha tadgiqotlar olib borilgan jumladan Amerikalik igtisodchi Michael Porter
lizing bozorining iqtisodiy rivojlanishdagi rolini o‘rganib, uning innovatsiyalar va ishlab
chigarish samaradorligini oshirishga xizmat qilishini ta’kidlaydi. Uning fikricha, lizing
aktivlaridan foydalanish korxonalar uchun moliyaviy barqarorlikni ta’minlaydi va likvidlik
muammolarini kamaytiradi. U AQSh tajribasiga asoslanib, lizing bozorining yalpi ichki
mahsulotdagi ulushining ortishi investitsion muhitning yaxshilanishiga hissa go‘shishini gayd
etadi[1]. Britaniyalik olim Christopher Nobes moliyaviy hisobotning xalgaro standartlari (IFRS)
bo‘yicha tadgiqotlar olib borib, lizing operatsiyalarini hisobga olishdagi shaffoflik muhimligini
ta’kidlaydi. U IFRS 16 — “Jjara” standartining joriy etilishi korxonalarning moliyaviy hisobotini
yanada aniqroq aks ettirishini hamda investorlar uchun ishonchni oshirishini ta’kidlagan.
Nobesning tadgiqotlariga ko‘ra, xalgaro tajribada ushbu standartga o‘tish lizing bozorining jadal
rivojlanishiga yordam bergan[2]. Rossiyalik olim Sergey Baranov MDH mamlakatlarida lizing
muomalalarining huqugiy va buxgalteriya jihatlarini tahlil gilib, soliqga tortish va hisob yuritish
tizimidagi farqlarga e’tibor qaratadi. Uning tadqiqotlari shuni ko‘rsatadiki, lizing
operatsiyalarining soligga tortish tizimini soddalashtirish va xalgaro amaliyotga moslashtirish bu
sohaning tez rivojlanishiga olib kelishi mumkin. Baranov Rossiya misolida 2018-yildan keyin
gabul qgilingan solig imtiyozlari lizing bozorining o‘sishiga sezilarli ijobiy ta’sir ko‘rsatganini
ta’kidlaydi[3]. O‘zbekistonlik igtisodchi Karimov B. Lizing operatsiyalarining kichik va o‘rta
biznes rivojlanishiga ta’sirini o‘rganib, ushbu moliyaviy instrument korxonalar uchun asosiy
vositalarni xarid qilmasdan samarali foydalanish imkonini berishini ta’kidlaydi. Uning
tadgiqotiga ko‘ra, O‘zbekistonda lizing xizmatlari hajmi yildan-yilga oshib borayotgan bo‘lsa-da,
buxgalteriya hisobi va soliqqa tortish tizimidagi ba’zi murakkabliklar uning yanada keng
rivojlanishiga to‘sqinlik gilmogda[4].

168



“CepBuc” HIIMHI-aMaJIuH )KypPHAJI 2025 iina 1-conn

Moliya va buxgalteriya sohasida tadgigot olib boruvchi To‘rayev A. O‘zbekistonda lizing
muomalalarini moliyaviy hisobotning xalgaro standartlariga (IFRS) moslashtirish zarurligini
ta’kidlaydi. Uning fikricha, aynigsa IFRS 16 — “Ijara” standartining to‘liq joriy etilishi moliyaviy
hisobotning shaffofligini oshirish va investorlarning ishonchini mustahkamlashga xizmat giladi.
U O‘zbekistonda aksariyat lizing kompaniyalari xalgaro tajribaga to‘lig moslashmaganini ham
gayd etadi[5]. Huqugshunos olim Ismoilov D. esa lizing shartnomalarining huquqiy asoslari va
ularni takomillashtirish yo‘nalishlarini o‘rganib, mamlakatimizda lizing bozorining rivojlanishi
uchun me’yoriy-huquqiy bazani yanada takomillashtirish muhimligini ta’kidlaydi. Uning
tadgiqotida lizing operatsiyalarida tomonlarning huqugq va majburiyatlari aniq belgilanishi,
shartnoma shaffofligi va soliq imtiyozlarining samarali joriy etilishi lizing xizmatlarini yanada
ommalashtirishga yordam berishi gayd etilgan[6].

Tadgigot metodologiyasi. Ushbu tadgigotda lizing oluvchilarning ijara muomalalari
hisobining amaldagi holatini tahlil gilish uchun kompleks yondashuv hamda iqtisodiy-statistik
tahlil, solishtirma tahlil, huqugiy va normativ-huqugiy hujjatlarni tahlil gilish usullari
foydalanilgan.

Tahlil va natijalar. O‘zbekistonda lizing bozori so‘nggi yillarda sezilarli darajada
rivojlanmoqda. 2023-yilda mamlakatimizda lizing operatsiyalari hajmi 5,2 trillion so‘mni tashkil
etgan bo‘lib, bu ko‘rsatkich yildan-yilga o‘sib bormoqda. Mamlakatda lizing xizmatlarini tartibga
solish uchun “Lizing to‘g‘risida”gi qonun, Soliq kodeksi va Markaziy bankning tegishli qarorlari
asosily huquqiy asos bo‘lib xizmat qiladi. Shuningdek, davlat tomonidan kichik va o‘rta biznes
subyektlariga lizing asosida asosiy vositalarni sotib olishda imtiyozlar berilishi ushbu bozordagi
faollikni oshirishga yordam bermoqda.

Biroq, lizing oluvchilarning ijara muomalalarini hisobga olish tizimida hali ham bir gator
muammolar mavjud. Xususan, aksariyat respublikamiz korxonalari moliyaviy hisobotning
xalqaro standartlarga (MHXS 16 — “Ijara”) to‘liq mos kelmaydi. Bu esa lizing shartnomalarining
buxgalteriya hisobida noto‘g‘ri aks ettirilishiga va moliyaviy natijalarning noaniq bo‘lishiga olib
kelishi mumkin. Bundan tashqari, lizing operatsiyalarining soligqa tortish mexanizmi ham
murakkab bo‘lib, lizing oluvchilar uchun qo‘shimcha byurokratik to‘siqlarni yuzaga keltiradi.
O‘zbekistonda lizing oluvchilarning hisob yuritish tizimini takomillashtirish uchun xalqaro
tajribadan foydalanish muhim ahamiyat kasb etadi. Xususan, lizing operatsiyalarining
shaffofligini oshirish, MHXS 16-“[jara” standarti talablariga muvofiq hisob yuritish tizimini
to‘liq joriy etish va soliqqa tortish mexanizmini soddalashtirish orqali lizing xizmatlarining
jozibadorligini oshirish mumkin. Shuningdek, davlat tomonidan lizing xizmatlariga soliq
imtiyozlari berish va moliyaviy hisobot yuritishning raqamlashtirilgan tizimlarini rivojlantirish
lizing bozorining yanada barqaror o‘sishini ta’minlaydi.

Lizing bozori mamlakat igtisodiyotida muhim moliyaviy vosita bo‘lib, uning rivojlanish
darajasi korxonalar va tadbirkorlarning asosiy vositalarga bo‘lgan ehtiyojini qgondirish bilan
chambarchas bog‘lig. Quyidagi jadvalda 2018-2023-yillar davomida Oc<zbekistonda lizing
bozorining asosiy moliyaviy ko‘rsatkichlari keltirilgan bo‘lib, uning umumiy hajmi, yillik o‘sish
sur’atlari, lizing shartnomalari soni va boshqa muhim indikatorlarning dinamikasi tahlil gilinadi.
Ushbu ma’lumotlar lizing xizmatlarining rivojlanish tendensiyalarini aniqlash va kelajakda
bozorni bargarorlashtirish bo‘yicha zarur chora-tadbirlarni belgilashga imkon beradi.

O*zbekistonda lizing bozorining asosiy moliyaviy ko‘rsatkichlari (2019-2024)

Ko‘rsatkichlar 2019 | 2020 |2021 |2022 |2023 2024
Lizing bozorining umumiy hajmi 2100 | 2750 | 3500 | 4200 4900 5200
(mlrd so‘m)

Yillik o‘sish sur’ati (%) 12.5 153 | 27.3 | 20.0 16.7 6.1
Lizing kompaniyalari soni 32 35 38 41 45 47
O‘rtacha lizing muddati (yil) 3.5 3.8 4.0 4.2 4.5 4.7
Lizing foiz stavkasi (%) 22.0 215 | 20.8 19.7 18.5 17.8
Lizing orgali moliyalashtirilgan 980 | 1250 | 1600 | 1950 2 300 2 600
aktivlar (mlrd so‘m)
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Lizing sharthomalari soni 5200 | 6100 | 7450 | 8700 9800 10 200
Kichik biznes ulushi (%) 48.0 | 50.2 | 525 | 55.0 57.3 60.1
Lizing bozorining YalMdagi ulushi 0.6 0.7 0.8 0.9 0.95 1.0
(%)

IFRS 16 talablariga moslashgan 10.0 155 | 22.0 | 30.0 38.5 45.0
kompaniyalar (%)

Ushbu jadvaldan ko‘rinib turibdiki, so‘nggi olti yilda lizing bozorining hajmi bargaror o‘sib
borgan. Aynigsa, lizing orgali moliyalashtirilgan aktivlarning hajmi yil sayin ortib, 2024-yilda
2,6 trillion so‘mga yetgan. Shu bilan birga, lizing foiz stavkalari pasayish tendensiyasiga ega
bolib, bu xizmatdan foydalanish imkoniyatlarini oshirgan. Xalgaro moliyaviy hisobot
standartlariga moslashgan kompaniyalar ulushi ham o‘sib bormogda, ammo hali ham to‘liqg
darajada joriy etilmagan.

Oc‘zbekistonda lizing oluvchilarning ijara muomalalarini hisobga olish tizimida bir gator
muammolar mavjud. Eng katta muammolardan biri —moliyaviy hisobotning xalgaro standartlari
(IFRS 16 — “Ijara”) talablariga to‘lig moslashmaganlikdir. Aksariyat lizing kompaniyalari va
korxonalar buxgalteriya hisobini milliy standartlarga asoslangan holda yuritadi, bu esa xalgaro
investorlarga  hisobotlarni  solishtirish  imkoniyatini  kamaytiradi.  Shuningdek, lizing
shartnomalarining uzoq muddatli majburiyat sifatida aks ettirilishi ko‘plab korxonalar balansiga
ta’sir qilishi mumkin, bu esa ularning moliyaviy ko‘rsatkichlarida muayyan noanigliklarga sabab
bo‘ladi.

Bundan tashqari, lizing operatsiyalarining soligga tortish tizimi murakkab bo‘lib, bu
tadbirkorlar uchun go‘shimcha xarajat va vaqt talab giladi. Soliq kodeksidagi ba’zi noanigliklar
lizing oluvchilarning xarajatlarini oshirib, ushbu moliyaviy vositadan foydalanish jozibadorligini
kamaytiradi. Shuningdek, lizing bozorida ragamlashtirish jarayonlari yetarlicha rivojlanmagan,
bu esa shartnomalar tuzish, hisob-kitoblarni yuritish va monitoring jarayonlarini sekinlashtiradi.

"Uzbek Leasing International” AJ 2019-2023 vyillar davomida lizing hajmini oshirishga
garatilgan faoliyat olib bormogda. Kompaniya lizing bozorining rivojlanishiga ganday omillar
ta’sir qilishini aniglash magsadida ekonometrik tahlil o‘tkazmoqgda. Ushbu tahlilda quyidagi
ko‘rsatkichlar inobatga olinadi:

» Y (Lizing hajmi, mlrd so*m) — Kompaniyaning yillik lizing operatsiyalari hajmi.

» X1 (Lizing shartnomalari soni) — Yilda tuzilgan lizing shartnomalari soni

» X2 (Ofrtacha foiz stavkasi, %) — Lizing bo‘yicha o‘rtacha yillik foiz stavkasi.

» X3 (Kompaniya aktivlari, mlrd se‘m) — Kompaniyaning umumiy aktivlari.

Y (Lizing hajmi, mird X1 (Lizing X2 (O‘rtacha foiz X3 (Kompaniya
so‘m) shartnomalari soni) stavkasi, %) aktivlari, mird

s0‘m)

300 500 20 150

450 700 18 180

600 900 16 200

750 1100 15 230

900 1300 14 250

Regresion tahlil natijasida “Uzbek Leasing International” AJ uchun quyidagi ekonometrik

model hosil bo‘ldi:
Y=-75+0.75X;+0X,+0X3

» Lizing shartnomalari soni (X;) — har bir go‘shimcha shartnoma lizing hajmini 0.75
mlrd so‘mga oshiradi. Bu shuni anglatadiki, ko‘proq lizing shartnomalarini tuzish kompaniyaning
umumiy moliyaviy hajmiga ijobiy ta’sir ko rsatadi.

» Foiz stavkasi (X;) — foiz stavkasining ta’siri statistik jihatdan ahamiyatsiz chiqdi. Bu
shuni anglatishi mumkin: kompaniyaning lizing hajmi asosan shartnomalar soni va boshga
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omillar bilan bog‘lig, foiz stavkasi esa katta ta’sir ko‘rsatmaydi.

» Kompaniya aktivlari (X3) — aktivlarning ta’siri ham sezilarli emas, bu kompaniyaning
aktivlarini ko‘paytirish lizing hajmiga bevosita ta’sir qilmayotganini bildiradi.

v’ Lizing shartnomalarining sonini oshirishga e’tibor garatish kerak, chunki u bevosita
lizing hajmini oshiradi.

v’ Foiz stavkasini pasaytirish kompaniya daromadiga sezilarli ta’sir ko‘rsatmaydi, shuning
uchun narx siyosatini o‘zgartirishdan ko‘ra, xizmatlarni takomillashtirishga e’tibor berish
magsadga muvofiq.

v Kompaniya aktivlari ko‘payishining bevosita ta’siri kichik, shuning uchun lizing hajmini
oshirish uchun boshgqa strategiyalarga e’tibor garatish lozim.

“Uzbek Leasing International” AJ lizing hajmini oshirish uchun asosiy e’tiborni lizing
shartnomalarining sonini ko‘paytirishga garatishi lozim, chunki u bevosita moliyaviy natijalarga
ta’sir qiladi. Foiz stavkasining pasayishi yoki kompaniya aktivlarining ortishi esa sezilarli ta’sir
ko‘rsatmaydi. Shuning uchun, kompaniya mijozlar bazasini kengaytirish, xizmat sifatini oshirish
va marketing strategiyalarini kuchaytirish orgali o‘sishga erishishi mumkin.

Xulosa va takliflar. O‘zbekistonda lizing bozorining rivojlanishi tadbirkorlik subyektlari
uchun muhim moliyaviy vosita bo‘lib, asosiy vositalarni sotib olish bilan bog‘liq xarajatlarni
kamaytirishga yordam beradi. Lizing operatsiyalari hajmining o‘sishi kuzatilayotgan bo‘lsa-da,
buxgalteriya hisobi va soligga tortish jarayonlaridagi murakkabliklar lizing xizmatlarining
ommalashishiga to‘sqinlik gilmogda. Xususan, moliyaviy hisobotning xalgaro standartlari
(MHXS 16) talablariga to‘lig moslashish jarayoni sekin kechayotgani investorlar uchun
ma’lumotlarning shaffofligini pasaytiradi. Shuningdek, lizing shartnomalarining huquqiy va
soligqga oid jihatlari lizing oluvchilar uchun go‘shimcha yuk bo‘lib golmogda.

Tadgiqot natijalari shuni ko‘rsatadiki, lizing hisobini takomillashtirish orgali iqgtisodiy
bargarorlikni oshirish va lizing bozorining yanada rivojlanishiga erishish mumkin. Buning uchun
xalgaro tajribadan foydalanish, gonunchilik bazasini takomillashtirish va lizing xizmatlarini
ragamlashtirish zarur.

v moliyaviy hisobotning xalgaro standartlarinig MHXS 16- “Ijara” talablarini to‘liq joriy
etish va mahalliy kompaniyalarni ushbu standartlarga moslashtirish uchun maxsus trening va
seminarlar tashkil etish.

v lizing shartnomalariga qo‘llaniladigan soliglarni optimallashtirish va bu borada lizing
oluvchilarga imtiyozlar berish.

v lizing operatsiyalarini yuritish va hisobga olishni avtomatlashtirish uchun zamonaviy
texnologiyalarni joriy etish, elektron hujjat almashinuvi tizimini rivojlantirish.

v' lizing bozorining shaffofligini oshirish va shartnomalarning huquqgiy jihatdan
mustahkam bo‘lishini ta’minlash uchun tegishli qonun hujjatlariga o‘zgartirishlar Kiritish.

v lizing orqali asosiy vositalarni xarid gilayotgan kichik va o‘rta biznes vakillariga davlat
tomonidan subsidiya va imtiyozlar berish orgali ushbu moliyaviy vositaning ommalashishini
ta’minlash.

O<zbekistonda lizing bozorining rivojlanishi iqtisodiy o‘sishning muhim omillaridan biri
bo‘lib, kichik va o‘rta biznes subyektlari uchun moliyaviy resurslardan samarali foydalanish
imkonini yaratadi.

Lizing bozorini bargarorlashtirish va yanada rivojlantirish uchun xalgaro standartlarni joriy
etish, soliqga tortish tizimini soddalashtirish, ragamlashtirish jarayonlarini jadallashtirish hamda
huqugiy bazani mustahkamlash kabi chora-tadbirlar zarur. Shuningdek, davlat tomonidan kichik
va o‘rta biznes uchun go‘shimcha rag‘batlantiruvchi mexanizmlarni yo‘lga qo‘yish lizing
xizmatlarining yanada jozibador bo‘lishiga xizmat giladi. Ushbu takliflar amalga oshirilsa,
O<zbekistonda lizing hisobini yuritish tizimi takomillashib, bozorda ishtirok etayotgan barcha
tomonlar uchun qulay shart-sharoitlar yaratiladi.
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Abstract. In this article, the impact of leasing
operations on accounting and financial
reporting in Uzbekistan, ways to improve and
stabilize the reporting system of lessees, and
the introduction of accounting methods in
accordance with international experience and
international standards of financial reporting
are considered.

Keywords: leasing, lease transactions,
accounting, financial reporting, international
experience of IFRS, reporting system, leasing
operations.

Faridun Mustafoyevich Tursunov — Samarqand iqtisodiyot va servis instituti o‘qituvchisi

TIJORAT BANKLARIDA INNOVATSION MASOFAVIY BANK XIZMATLARINI
TASHKIL ETISHNING AHAMIYATLI JIHATLARI

Annotatsiya. Ushbu maqolada masofaviy bank xizmatlarining umumiy tushunshasi, ushbu tizim hagidagi
ba’ze olimlarning qarashlari, ushbu tizimning banklar faoliyatidagi roli va o‘rni, masofaviy bank
xizmatlari tendensiyalarining asosiy yo‘nalishlari, afzalliklari va kamshiliklari, tadgigot davomida ushbu
tizimni rivojlantirish yo‘lida ushraydigan ba’ze muammolar o‘rganilgan va mazkur muammolarni
yechimini topish magsadida taklif va tavsiyalar ishlab chigilgan.

Kalit so‘zlar: masofaviy bank xizmatlari, onlayn-banking, internet-banking, mobil-banking, sms-
banking, bank-mijoz, dibank, chat-botlar, blokcheyn, ragamli bank.
Kirish. Mamlakatimizda kechayotgan ragamli iqgtisodiyot sharoitida iqtisodiy

rivojlanishni go‘llab-quvvatlash magsadida, o‘z faoliyatlarini kengaytirish va yangiliklar kiritish-
ga harakat qilishi zarur. Shunday qilib, ular davlat tomonidan ishlab chigilgan innovatsion dastur-
larining muvaffagiyatli amalga oshirilishida muhim ahamiyatga ega hisoblanadi. Hukumatimiz
banklari, davlat tomonidan belgilangan istigbolli vazifalarini bajarishda o‘zlarining kerakli
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resurslari, mablag‘lari va turli xil moliyaviy vositalarini sohaga yo‘naltiradilar. Bu orgali banklar
jamiyatimizning rivojlanishiga o‘zlarining yuksak hissalarini go‘shadilar. Tijorat banklari
davlatning kelajakdagi asosiy tendensiyalar va istigbollarini amalga oshirishda o‘zlarining asosiy
moliyaviy-aktivlarini yo‘naltiradi. Ushbu jarayonda moliyalashtirishning ba’zi mexanizmlarini
yaratish hamda bank xizmatlarini ommabopligini oshirish va aniq choralarni ishlab chiqishi
lozim.

O‘zbekiston Respublikasi Prezidentining “2020-2025-yillarga mo‘ljallangan
O¢zbekiston Respublikasining bank tizimini isloh qilish strategiyasi to‘g‘risida’'gi
Farmoniga binoan mamlakatimiz bank tizimining samaradorligini oshirish va faoliyati
bargarorligini ta’minlash hamda ularning kapital yetarliligini xalgaro andozalarga
moslashtirib borish, sohasida gator vazifalarni amalga oshirilishiga sabab bo‘ldi.

Masofaviy bank tizimlarining dolzarbligi O‘zbekiston Respublikasida masofaviy bank
xizmatlarining jadal rivojlanishi bilan bog‘liq. “O‘zbekiston Respublikasi fugarolari kartalardan
jadal suratlar bilan  foydalanishni boshladilar va kredit tashkilotlari masofaviy bank
xizmatlaridan foydalanishning ko‘payishini qayd etishdi. Masofaviy bank xizmatlari rivojlanishi
tufayli fugarolarning turmush tarzi tubdan o‘zgarib borayotgan jadal transformatsiyalar davrida
jismoniy aloga orqali an’anaviy bank xizmatlaridan foydalanishga odatlangan va masofaviy bank
tizimidan foydalanishdan bosh tortgan konservativ mijozlarga e’tibor garatish zarur. Shuning
ushun, banklar ushun an’anaviy mijozlar bilan alogani saqlab qolish juda muhimdir.
O<zbekiston Respublikasi Markaziy banki ushbu masala doirasida birgancha ijobiy ishlarni
amalga oshirmoqda va ragamlashtirish hamda internet texnologiyalari rivojlanishi bois butunlay
klassik bank tizimi yo‘golmasligini izohlab o‘tdi. Bundan kelib chigadiki, bank tizimi uchun
rivojlanishning yangi istigbollari, mijozlarga nafagat yuzma-yuz, balki masofadan turib ham bank
xizmatlarini ko‘rsatish imkoniyati oshilmoqda.

Mavzuga oid adabiyotlarning tahlili. Mavzuda xorijiy olimlardan Lavrushin O.1.[2],
Jarkovskaya e.P.[3], Kornilova Yu.A. [4], Ramayah T.[5], Spilnishenko V.K.[6], Korobova
G.G.[7] kabilar ilmiy tadgiqot olib borayotgan bo‘lsa, yurtimiz olimlaridan Abdullaeva Sh.Z.[8],
Toymuxamedov 1.[9], Rahimova X.U.[10], Aligoriev O.[11], Mamadiyarov Z.T.[12] kabilar
mavzuning ahamiyati haqida o‘z tadgiqotlarida keltirib o‘tishgan.

Tadgigot metodologiyasi. Oilib borilgan tadqiqotda keltirilgan ma’lumotlarning
aksariyati ragamlarda keltirilganligi tufayli, tadgigotda Kkeltirilgan tahlillar asosan miqdoriy
usullardan, shuningdek, statistik kuzatish uslubi, mutlag va nisbiy statistik giymatlar tahlili,
dinamika seriyasi tahlilidan foydalanilgan. Mazkur tadgiqotda ma’lumotlarning juda ko‘p gismi
ragamlarda ifodalanganligini inobatga olgan holda, biz statistik kuzatish usuli yordamida tahlil
qgildik.

Tahlil va natijalar. Naqd pulsiz hisob kitoblar, masofadan to‘lovlarni amalga oshirish
hamda ragamli platformalardan foydalanish aholi turmush tarzining ajralmas gismi bo‘lib goldi.
Qog‘oz shaklidagi pullar tovar va xizmatlar ushun amalga oshiriladigan to‘lovlarni oz joyini
masofaviy bank xizmatlariga bo‘shatib berishda davom etmoqda. “Bank tizimida masofaviy bank
xizmatlarining rivojlanishi, yangi axborot texnologiyalarning joriy etilishi, birinchidan, odamlar
hayotidagi o‘zgarishlar, ikkinchidan, bank operasiyalarining avtomatlashtirilganligi bilan bog‘lik.
Mohiyatan bank va mijoz urtasidagi aloqaning an’anaviy va masofadan tashkil etilishi o‘rtasida
keskin farqg mavjud emas. Bank mijozlariga xizmat ko‘rsatish kerakligi saglanib gqolingan,
fagatgina bank va mijozlarini o‘zaro bog‘laydigan aloga kanali o‘zgardi. Ya’ni, fagat bank
mijozlari bankka borib bajaradigan operasiyalarini endilikda masofadan ham amalga oshirish

imkoni mavjud bo1di™*.

! Ozbekiston Respublikasi Prezidentining 2020-yil 12-maydagi PF-5992-sonli “2020 - 2025-yillarga mo*‘ljallangan O‘zbekiston
Respublikasining bank tizimini isloh qilish strategiyasi to‘g‘risida”gi Farmoni. https://lex.uz/docs/4811025.

2 Karimova A.M., Tursunov F.M. Tijorat banklarida masofaviy bank xizmatlarini rivojlantirish istigbollari. Monografiya. Dekabr
2023y. 93 b.

® Mamadiyarov Z.T. Tijorat banklarida masofaviy bank xizmatlaridan foydalanishga ta'sir kiluvchi omillar taxlili / «Iqtisodiyot
va ta'lim» ilmiy jurnali. - Toshkent, 2019. - Nel. yanvar-fevral. -71-77 b.
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Hozirgi kunda bank tizimida “Raqamli bank” va “Virtual bank” atamalari ko‘p
uchramoqda va ular “Masofaviy bank xizmati” tushunchasi bilan chambarchas bog‘lig. Quyida
ushbu atamalarning “Masofaviy bank xizmati” tushunchasi bilan bog‘ligligini chizma
ko‘rinishida ko‘rib chigamiz(1-rasmga garang).

Masofaviy bank xizmatlari
“Bank-mijoz” tizimi POS-terminallar, bankomatlar vah k. SMS -banking,
mobile banking va
boshgalar
— Ragamli bank
. O'z-o’ziga xizmat Telefon- . .
PC-banking ko’rsatish kioskalan banking Mobile-banking
- :
7 T 4
Online-banking | > Internet-banking

1-rasm. “Raqamli bank” va “Masofaviy bank xizmati” tushunshasining o‘zaro
bog¢ligligi*

Ragamli yoki onlayn bank odatiy holda bevosita klassik ofisga ega bo‘lmagan tizim
hisoblanib, telefon, smartfon, planshet va turlixil zamonaviy gadjetlar hamda internet orgali
mijozlarga xizmat ko‘rsatadigan zamonaviy bank deb tushuniladi. Agar har ganday klassik bank
o‘zining har xil ofislarida mijozlarga Kklassik xizmat ko‘rsatish orqali ma’lum bir bank
xizmatlarini masofadan amalga oshirsa, onlayn bank noodatiy ravishda mijozlarga masofadan
xizmat ko‘rsatishga mo‘ljallangan hisoblanadi. Shuni aytish lozimki, mijozlarning masofaviy
bank xizmatlariga bo‘lgan ishonsh darajasi yildan yilga oshib bormoqda. “Masofaviy bank
tizimida go‘shimsha funktsiyalarning paydo bo‘lishi ushbu tizimga turli xil go‘shimsha
moliyaviy bo‘lmagan xizmatlarni, masalan, mehmonxonani buyurtma gilish va bron qilish, turli
xil transport turlariga shiptalar va boshgalarni kiritish bilan bog‘liq™®>. Mamlakatimiz tijorat
banklarida masofaviy bank xizmatlarini ko‘rsatishning bir neshta turlari mavjud(2-rasm).

Masofaviy bank xizmatlari
turlari

Telefon (SMS) Internet- Mobayl
banking banking banking

Bank-mijoz

2-rasm. Masofaviy bank xizmatlari turlari®

Ragamlashtirish sharoitida mamlakatimiz banklari mijozlarga masofadan bank Xxiz-
matlarini ko‘rsatishi bank tizimi taraqqiyotining istigbolli yo‘nalishlaridan biri hisoblanadi.

! Internet manbalari asosida muallif ishlanmasi.

2 lynenuna, M.B. /lucranunonnoe 0aHkoBckoe oOcmyxuBanue: ocooeHHocty pazsutus / M.B. lllynenuna // bankoBckue
yenyru. — 2016. - Ne 7. — C. 17-23., c. 20.

3 Karimova A.M., Tursunov F.M. Tijorat banklarida masofaviy bank xizmatlarini rivojlantirish istigbollari. Monografiya. Dekabr
2023y.93b.
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Masofaviy bank xizmatlarini rivojlantirishda ushbu xizmatlar tizimiga ta’sir etuvchi bir qancha
omillarni hisobga olish lozim bo‘ladi.

Endi esa, biz mamlakatimizdagi masofadan bank xizmatlarini ko‘rsatuvshi tizimlardan
foydalanuvshilar sonining o‘zgarish dinamikasini ko‘rib chigamiz (3-rasm).

70 000 000
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50 000 000

44 099 600

40 000 000

30 000 000

20203 38
20 000 000

14 571 094
10 153 458

10 000 000

0

01.01.2020 01.01.2021 01.01.2022 01.01.2023 01.01.2024 01.01.2025

3-rasm. Mamlakatimizdagi masofadan bank xizmatlarini ko‘rsatuvshi tizimlardan
foydalanuvshilarning soni (2025-yil 1-yanvar holatiga)*

Diagramma ma’lumotlaridan ko‘rinib turibdiki, 2020-2025-yillarda mamlakatimiz tijorat
banklarini masofadan bank xizmatlarini ko‘rsatuvchi tizimlaridan foydalanuvchilar sonining
o‘sish tendensiyasi kuzatilmogda. Mamlakatimiz bank tizimida innovatsion bank xizmatini
ko‘rsatuvchi tizimlaridan foydlanuvchilar soni jadal suratlarda oshib bormogda. 2020-yildagi
pandemiya davrida mijozlar soni 14571094 nafarga yetib, o‘tgan yilga nisbatan 43,50%ga
oshgan. Bunga asosiy sabab pandemiya va ragamli banklarni ochilishi hisoblanadi. 2021-yil
mobaynida mijozlar soni 20203384 nafarga yetib, o‘tgan yilga nisbatan 38,65%ga oshgan.
Shuningdek, 2022-yil davomida mijozlar soni 30000914 nafarni tashkil etib, 2021-yilga nisbatan
48,49%ga oshgan bo‘lib biz tahlil gilayotgan davrning eng yuqori ko‘rsatkichi hisoblanadi. 2023-
yilga kelib masofaviy bank xizmatlaridan foydalanuvchilar soni 44099600 nafar bo‘lib, 2023-
yilga nisbatan 46,99% oshganini ko‘rishimiz mumkin. 2024-yilning oxirida mijozlar soni
52917166 nafar bo‘lib, o‘tgan yilga nisbatan 19,99%ga oshgan bo‘lib, tahlil gilinayotgan
davrning eng past ko‘rsatkichi hisoblanadi. Buning asosiy sababi onlayn kreditlarning foiz
stavkasi ko‘tarilishi va kiber hujumlarning ko‘payishi deb hisoblaymiz. Hozirgi davrda
masofaviy bank xizmatlaridan foydalanuvchilar soni oshib bormoqgda.

Xulosa va takliflar. Igtisodiyotni ragamlashtirish sharoitida bank sektorini zamonaviy
texnologiyalar bilan transformatsiyalash amalga oshirilmogda. Yangi texnologiyalarning
rivojlanishi, aloqa vositalarining jadal suratlarda rivojlanib borishi bank tizimining ba’zi
zonalarida mijozlarga masofadan xizmat ko‘rsatish imkonini beradi.

Yuqoridagilardan xulosa gilgan holda, quyidagi takliflar ishlab chiqildi:

— tijorat banklarning mobil ilovasini takomillashtirish va ko‘proq xizmatlar turini mobil
ilovada joylashtirish lozim.

— bank tizimida interaktiv mahsulotlarini sonini oshirish kerak. Masalan, pulli
reklamalar, savdo komissiyasi kabi moliyaviy hamkorliklarni ilovalarda joylashtirish kerak. Har
bir bank o‘zining mintagaviy ekotizimni yaratishi kerak.

— masofaviy bank tizimlarini rivojlantirishning yana bir zamonaviy tendentsiyasi - bu
o‘yinlashtirish(gamefikatsiya) kabi texnologiyalarni amalda joriy etishdir. Mijoz, xususan maktab

! O*zbekiston Respublikasi Markaziy bankining rasmiy ma’lumotlari asosida muallif ishlanmasi.
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o‘quvchilari o‘yin ko‘rinishidagi barsha kerakli

imkoniyatiga sazovor bo‘ladi.

moliyaviy axborotlardan foydalanish
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®.TypcyHos
CyuiecTBeHHBIE aCMEKTHI OPraHU3anNu
HHHOBAIMOHHBIX THCTAHIIMOHHBIX 0AHKOBCKHX
YCJIYT B KOMMEpPUYeCKHX DaHKaX
AnHoOTanusl. B 1maHHOW cTaThe W3Yy4YeHBI O0O0IUe
MOHATHS ~ JTUCTAHIIMOHHBIX  OaHKOBCKHUX  YCIYT,
B3MUISIJIbl HEKOTOPBIX YUYEHBIX HA JAHHYIO CHCTEMY,
pOJb W MECTO JAaHHOW CHCTEMBI B JIESTEIBHOCTH
0aHKOB, OCHOBHBIC HAIpaBJICHUs, MMPEUMYLIECTBA U
HEIOCTATKH TEHJICHIUH JUCTAaHIIMOHHOTO
0aHKOBCKOTO 00CITyKUBaHHS, HEKOTOPBIE TIPOOIIEMBI,
KOTOpBIC CTaBAT 3Ty CHCTEMY Ha MYTh Pa3BUTHS B
X0JIe MCCIeJOBaHMs, pa3padOTaHbl HPEATIOKEHUS U
pPEKOMEHJIAIIMM C MENBI0 TOKWCKA pEIleHUs 3TUX
npobiem.
KioueBble cj0Ba: AMCTaHUUMOHHBIE OaHKOBCKHE
YCIIYTH, OHJIAH-OaHKHUHT, WHTEPHET-0aHKHHT,
MOOWJIbHBIA OaHKUHI, SMS-OaHKHHI, OaHK-KJIHEHT,
Jn0aHK, 4yaT-00Thl, 0JIOKUYEHH, IM(POBOI OAHKUHT.

F.Tursunov
Essential aspests of the organization of
innovative remote banking servises in
commercial banks

Abstract. This article explores the general
understanding of remote banking services, the
views of some scientists about this system, the
role and place of this system in banking
activities, the main directions, advantages and
disadvantages of remote banking service
trends, some problems that hold in the course
of the research, proposals and
recommendations have been developed in
order to find a solution to these problems.
Keywords: remote banking services, online
banking, internet banking, mobile banking,
sms-banking, bank-client, dibank, chat-bots,
blockchain, digital banking.
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BYXTAJITEPUSI XUCOBU, UKTUCOJIUNI TAXJWUJI BA
AVJIUT

Mamarwonyc Kapmm6aeBuu IMapnae — CamMCH npodeccopu, u.d. 1.,

O301a MamawnycoBHa [lapaaea — T/INY, Camapkann ¢hunuanu kadenpa Myaupu,
nouent, PhD,

CeBapa Aoauna3zapoBna badanaszaposa — CamlCU nouentu, PhD

NHCOH PECYPCJIAPH AHAJINTUKACH (TAXJINJIN) PAHUHUHI
BABU®DAJAPUT'A OUJ] ®PUKPJIAP

AHHOTauus. Makosafa HHCOH pecypciapy aHWIMTUKACH (TaxIiin) (aHUMHT MyXUM Basudanapu Kapaod
yuKWiITaH. byHAa onuii MabiyMOTIM Kapiapra JAaBiaT OYIOpPTMacHHM UIAKJUIAHTHPHIN TapTHOH
TYFPUCHJIATH HU30M acocuja Oenrwianran Bazudanap xam MPA ¢anuHr o0bekTH cudartuga Kapairas.
IllyHuHTACK, WHCOH pecypcliapd aHATUTHKACUHHMHT  (TaXJIMJIMHWUHT) WHHOBAIIMOH  WKTHCOAUET
LIAPOUTH]IATH aCOCHUH CaKKHU3Ta Bazu(acu KENTHPUITaH Ba YIAPHUHT Ma3MyHH 0ul0 OepuiraH.

Kaant cy3nap: uHCOH pecypciapd, MHCOH pecypcllapd aHAIMTHKACH, OJHMH MabIyMOTIH Kazapiap,
mwiardopma, OMHIIIAP, OMIJUIAP TACUPH, OMUIIIAP XUCOO-KUTOOH.

Kupum. VHHOBallMOH HMKTUCOAMET IIAPOMTUAA MHCOH pecypciapd aHWIUTUKACH
(taxymmu)  (GaHMMHT XaM MyxuM  Basudamapu MaBkyd. YUyHKH OyryHTH —Y3rapuiniap
kajamutamaéTraH MapouTAa ymly MacalaHuHT Aon3apOmurd sHaga omaau. Yynku 2025
funmauEr 29 sHBaph KyHM Y30ekucToH PecryGukacu Basupmap Maxkamacuuuar “Onmit
MabJIyMOTIH KajpJjapra JaBiaT OyrOpTMacHHU IIAKJUIAHTHUPUII TapTUOU TYFpUCHIArd HU30MHHU
TacauKJIam Xakuaa tu 49-connu kKapopu KaOyn kwimHau. Kapopra kypa, sHAWIMKAA OJUN
MabJIyMOTIU KaJpiapra Oyiran paeiaar OyropTmMacu Maxcyc 3JIE€KTpoH IatdopMa OopKaiu
HIaKJTAHTUPUIIAIN.

Kapopna xaiin stunmmumuya “2025/2026 yKyB HuauzaH oM MabIyMOTIM KaJpiapra
nasnat OyroptMmacu [lmardopmana skamiiaHraH MabJIyMOTJIAp Ba MeXHAT 0030pu TagaOWHU
TaxJWI KWIMII acocunaa aHuknaHaau. Kaapmapra Oymran sxtuéx 4 HWUIMK JaBpra HIniad
YUKWIaAW Ba Xap WHJIM MEeXHAT OO30pPMHMHT Y3rapHill TeHACHUUSIApH, Xyayaaapaa WKTUMOUN
coxa MyaccacaJlapy Ba HMKTHCOAMET TApMOKJIApUHHU Kajapiap OWiaH TabMMHJIAIl HHOOATra
onmuau® Ilnardopmara Tterunuim Ty3aTunuiap KUPUTHO 60p1/ma)11/1”1. Ymoy Ilnarpopma
UKTUCOAMET TapMOKJIapuaa pacMaH Oanj OYIraH axoiuM COHMHM aHUK KypcaTtub Oopanau.
ynunraex, nasnat Ba HogasnaT OTMunapu OUTHPYBUMIAPUHUHT YKHUIIIHUA TaMOMJIaraiiaH CyHT
pacMaH OaHJUIMTH, MEXHAT pecypciapu OaaHcH, MeXHAT 0030puaa MaBxya Oy uil YpuHiapu,
UKTHCOAUN (haonusaT Typrapu Oyinda OaHAMMK Japaxxacu OyilMua XaMm aHUK MabIyMOTIapHH
omuiml MyMkuH. bynnan tamkapu, HEMUC axGopor Tuzummuza MaBxya OUTHUpYyBUMIIap Ba
OTMunap TyFpucHaaru MabIyMOTIAPHUHT XaM TaxXJIWIN OepHuiau.

Kypunu6d TypuOauKu, MHCOH pecypciiapy aHAIUTUKACH (TaXJIMIK) (paHu 3HIU Makcaara
MyBOUK, aHUK HyHanmumuiap Oyinua amanra omupuiagu. UyHKH, IOKOpUIAru TacAUKJIaHTaH
Huzomna “maBnat OyropTMacHHU MIAKJIAHTUPHUIIIA MAabIyMOTIAPHU KaMJyall, KaifTa UIluIanl Ba
OyIOpTMaHH IOKOPH TYPYBYHM OpraHjiapra TakJIuM STHIL, U OEpyBUMIAPHUHT OJIMI MabIyMOTJIN
KaJpiapra OYyiraH SXTUEXWHM aHUKJIAIl TApTHOU, HUKTHUCOAMET TapMOKJIApUHU MYTaHOCHUO
PUBOXJIAHTHPUO OopHII Makcaauaa JaBiaT OyIOPTMACHHU IIAKJUIAHTHPHUINJAA YCTYBOPJIMK
Oepuiagurad HyHaIUIUIApHU aHUKJIAIl KaOWIapHU Ha3apaa TYTa)II/I”Z. bynapaunr xammacu MPT
OpKaJIl aHUK XHCOO0-kuTOoO Kuaub Gopunaau. 3epo, 2025 iunaan 4 WWIUIMK IaBp Y4yH JAaBiatr
OyropTMacH nmapaMeTpiapyHM OJHH MabIyMOTIU Kajapiapra Oyiarad Tanad mporuHo3ura MyBopuK
paBHIAAa TacOUKJIAIl YYyH TabJIUM TalIKWIOTIapura kKabyn Kwiuml Oyinda JaBiaT

L https://xs.uz/uzkr/123732
2 https://xs.uz/uzkr/123732
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KOMHCCHsICUTa Xap Hunu | wmalira Kajgap KUPUTUII TabMUHJIAHUIIM XaM Ky3[a TYTUJITaH.
BynapHuHr xammacu WHHOBAIlMOH WKTHUCOAMET IIAPOUTHIA MHCOH pecypcliapy aHUIUTHUKACU
(Taxymim) paHUUHT Bazu(patapruHy aHUK OSJTHIIAIIHU TaK030 KHJIAIH.

bynpiaii ”HHOBAIIMOH Ba paKaMJIM MUKTUCOAMET IIAPOUTUIA XY KAITUK (PAOTUSITH Ba MHCOH
pecypciiapy TaxJIMJIMMHUHT POJIM KECKHUH OIIAJ 1, YyHKH MHCOH PECYpCIapyHH XaM OOIlKapuiiia
MabMypuil OyHpYKOO3JMMK THU3UMMJAH SHTH, DSpPKUH, WKTHCOAMM MEXaHU3MIAp OpKalH
OomKapuIl TH3UMU IMAaK/UTaHau. OJJUH UKTUCOAMH TaxJIMJ acocaH pexa KypcaTKH4JIapuHU
acocjaira yHUHT OaKapWIMIIMHU TabMHUHJIAIIHUHT cabad Ba OKuOaTIapuHU YpraHuiura
KapaTtwirad 0yica, SHAMINKAA 3ca Xap Oup Xy KalnuK CyObeKTH, MYJK IAKINIaH KaThbHi Ha3ap,
V3 (haonuATHHU IOKOpHIaH Oepuiran KyprasMaHu, OyWpyKHH OakapuIlra KapaTMaclaH, Oajaku
y31apu MyCTaKW paBHUILJA Y3UHUHI HMKTUCOAMM KyIpaTWHU TaKOMWJUIAIITHPHUIN MaKcaauia
9pkuH Oomikapuiira Kapataaud. by sca, ¥3 HaBOaTtuga, UKTUCOAUM Taxjmia OuiaH Oupraiukia
MHCOH pecypciiapi TaxX IMJIMHUHT POJIMHU siHajna omupanu. Kypunub typubauku, ymoly maB3y
OyryHru KyHja yta noi3apbd Macananapa Oupu XucoOJiaHaIu.

Taakukor Meronosorusich. MHCOH pecypcnapu aHanuTUKacH (TaxIMin) (aHUHHHT
uKkTucoauérra oua Oynamaran (annap OwnaH OOFIMKIMIUra OaruIlIaHTaH MaKOJaHH Taiéparn
XapaéHuaa TypJid METOJOJIOTMK HYHaluIuUIapiaH, XyCycaH, MHIAYKIMS Ba JEAYyKLHs, MaKOH Ba
3aMOH, TaxJIMJ Ba CHUHTE3, MAHTHUKUH TaxJIuil KaOM METOJOJNIOTHK EHJIONIYBIApAaH
doitmananwiran.

Taxaua Ba HaTwxkaaap. MHCOH pecypcnapu TaxJIwid OpKaiu Xap Oup oObekTtuaa
MaBXys OyJaraH MYKH Ba TAIlKM MMKOHUATIAD aHUKJIAHAIW, yIapHUHT amanuérra cadapbap
KWW 4opa-Taadupnapu unwad yukunagu. Uy tydaiinu xo3upru xaét xap Kanaal KOpXoOHaHH
TYFpH OOMIKApUII Y4yH MHCOH PECYPCIapUHH TAXJIMIIN KWINIIHA TaK030 KUJIAIH.

by makcaanmapiaH WHCOH pecypciapu TaxXJIMJIMHUHT Basudacu kenubd uyukamu. MHCOH
pecypciapy  TaxJIMIMHUHT HMHHOBALIMOH WKTUCOMUET INAPOMTUAATH acocuid Baszudamapu
Kyluaaruinapaad uoopar:

bupuHuniaH, KopxoHaJa Ty3wiraH OHW3HEC-peKacuHU Oaxapull Y4yH TETUIUIN
UXTUCOCIMKJIAp OYiMYa KaHYa XOAMMIIAp KEepakiIMId Ba eTHIIMAaiIuraHiapuHM KaHdad Ba
KaepAaH OJIMII MacajaJlapUHUHT KOHLENTyal HyHaIUIUIapUHU OenruIaniu;

WxkuHunaH, OHW3HEC-peXaHUHTI OakKapuiIMII >KapaéHUHHM, KOPXOHAHUHI MOJIUSBUIN
0apKapoOpJUTUHA TABMUHIIANIMHY, YHUHT WMKTUCOIWN KYyIpaTWHU SXIIWIANIMNHU, Xap Oup
XYKaUK CYOBEKTHHMHI pPako0aTOapJOLUIMIMHM OUIMPHUII Y4yH MAaBXKyJ HYKH Ba TalIK{
MMKOHUSTJIIADHU HIITa COJIMIIAA alHaH KUMJIap KajJ0 KWIMHUIIM YpraHujaad Ba amaira
OLLIMPUIIA[IH;

VunHungan, Xxap Oup HyHanumra TabCUp OSTYBYM OMWJUIAPHM AaHMKJIAIL, YJApHUHT
TabCUPUHM XHCOOJIAIl Ba LIy OMMUIAPHM HWHCOH pecypciapuaaH caMapaiu (oiiganaHuil
MMKOHUSATJIAPUHY olMpuiira capapOap KUINILI;

TypTuHuMIaH, XYKaluKIa MaBXKyJ HHCOH PpEeCypCIapUHUHI MeEXHaT, MOAIUN Ba
MOJIMABUM MMKOHMSTIApHUIAaH caMapanu (oiganaHum HyutapuHy Uiuiad YMKHUII Ba yJIApHUHT
XaM HaTWXKaBUH KYpcaTKhwiapra TabCUPUHU XaMmJa Xap OMp KypcaTKud y3rapuiimra OOIIKa
OMMJUIAp TabCUPUHM Oaxosiai,

BemmHumnman, MHCOH pecypciapd aHaJUTUKACH OpPKAJHM KOPXOHAHUHI HMKTUCOIWM Ba
MOJIMSIBUH canoxusaTura (MOTCHIMAINTa), YHUHT TYJIOBra KOJUPJIUIH Ba KOOWIHSTIHIMIUTra 0aXo
Oepuml xamjga Oy HaTWKara SpUIIUII YYyH TE3KOp Yopa-TajOHpiapHH KyJulaml HyimapuHu
HI1a0 YUKHIIL,

OntuHYMIaH, KOPXOHaJa WHCOH pECypcliapy aHAJMTUKACH OpPKAlu THXKOpAaT CUPUHU
cakjaraH XoJiJla YHUHT MOJIMSBHM axBOJMHHU KEHI ’KaMOATUYMJIMKKA KypcaTra OWIMII Ba TallIKH
MHBECTOPJIApHU  KOpXOHa  (AOMUATHHM  SXIIWIAIIra O>KaI0  KUIMIIMAacalaCHHU — XaM
HIaKJTAaHTUPHUIL,

ETTuHYMIaH, MHCOH pecypciapy aHATMTUKACH OPKAJM KOPXOHAHH PUBOXKIAHTUPHUITHUHT
WYKM Ba TallKM UMKOHMSTIAPUHU aHUKJIAIl Ba ynapaad (oiiganaHuim O6yiindya GOIIKapyBHHHT
9HT KyJail Ba HaduIu yCyJUTapuHM UILIa0 YMKUIIIaH HOOpaTaup.
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Cakkn3MHUUAaH, MHCOH pecypciapd aHaJUTUKacu (TaxJWiIM) OpKalIM HWHHOBALIMOH
WKTUCOIMETHUHT UCTUKOOJITN HYHAIMIIIJIApPHUTa TAIIXUC KYWHIII Ba IIyHTa MOC OYJTaH KaJpiapHu
Tai€pualn MacalalapruHy KYHHII Xam/1a YHTa SPUIIHIT HYITTapUHA aHUK OeNruiamt J03uMIup.

WNHCcOH pecypcnapu TaXIMJIMHMHI OMpUHYM Bazudacu OGeBocuTa YHUHI OH3HEC-pexa
Ounan OOFMMKIUTHIAH KennO ynkaau. MIHCOH pecypciapy TaxJIWid jkapaéHuia Oup TOMOHJIAH,
OM3HEC-pEXKAHUHI amajra OIUTaHJUIMHU YpraHwica, WKKUHYMIAH, XYKAIUK (aoausITHHU
Oaradpcun ypraHuO, KENTyCcH JHaBp y4yH OHM3HEC-PEKaHU TY3HUIAA TETHIUIH axOopOoTIapHU
Tymnad Oepanu. ONIUHIU peXand UKTUCOAMET IAPOUTHIA XYXKATUK (DAOIHUATUHUHI acOCUM
pexa kypcarkuwiapu oxkopunad Oepunap 3au. llly Tydaiiim nHCOH pecypciapu TaxJIMIMHU
IOKOpH TAIIKWIOTJIAp aMaira OIIMPUO KenaraH. OHAM WHHOBALMOH SPKUH HKTUCOAMET
IIAPOMTHA BA3UAT TyONaH y3rapau. Xap OHp KOpXOHA ¥3 (paoNMATH yuyH ¥3M Machbyl. Y3u
pekanamTupany, Y3 XucoOOTHU Ty3aqu Ba Y3U HazopaT Kwiagu. byHnail mapouTaa KOpXoHa
XYKaUK (paoMATHHHA FOKOPH TAIIKUIIOT dMac, OalKH YHUHT ¥3 MyTaxacCHUCIapH, MEHEXepiIapu
MHCOH pecypciapu XoJaTMHM XaM Taxywin Kwiagu. Uy Tydaiiim uMHCOH pecypcnapu
TaXJWIMHUHT pPOJIM Ba Basudacu OH3HEC-peKaHW TYy3WIAAa Ba YIAPHUHT HA30paTHHU
TabMMHJIAIAA KyHAAaH-KyHra omm0 Oomoxna. UyHkH Ou3Hec-peXaHUHI Xap OMp KypcaTKuuu
UKTUCOAMM JKUXATJaH acocjaHraH OYJIMIUIMIM WHCOH PECypeiapy TaxXJIMIM OpKajau amaira
ompuiIagl. MyxuMu YHUHT Oa)XapHJIMIIMHU TabMUHJIAITa XaM Kapatuiaranaup. Ly tydaiinu
KOpHId J1aBpa XaMm OW3Hec-peXaHWHT OaXapWIUIIMHU TE3KOp HMHCOH pecypciapu TaXJIHIN
OpKaJIi amaJira OLUMPUIIHY TaK030 KUJIAIH.

WHCOH pecypcmapu TaxIMJIMHUHT WKKWHYM Basudachu, OeBocMTa KOpXOHana OwusHec-
PEKAaHUHI OaXXAPWIMIIMHU YpraHum OuiaH OOFIMK. XO03Upru nailtna Ou3Hec-pekaHu TY3UII,
yYHTa KHPUTWIAIUIaH KypcaTkuwiap OViiMua KaTbuil OenrmiaHraH asHjgo3a WYK. byHnan
Oynummura GukpumH3ya, 3apypar xaMm OynmMaca kepak. UyHKH Ky/a KYMUWINK KOpXOoHanap Oup
coxa OmIlaH mIyFyJulaHCca XaM yJIapHUHT HII YCITYyOH Xap Xui, y3iiapura xoc Oynumm MyMKuH. by
3ca OJIIMHTUAEK XaMMa KOpXOHa (haonusTHra Oup Xui EHAOUIMII UMKOHUHM OepMaiiin. AMMO
yMyMUH HyHanum O6yinda Kypcatkuuiap TU3UMHU Oup-Oupura skuH Oynumu tadbunii. Macanas,
Xxap Oup KOpXOHa IOKOPHU pEHTAOeIIMKKA SPHILUINTa WHTUIMILN, MOJUSABUI OapKapOpIuKHU
TabMUHJIAIIM, Y3UHUHT UKTUCOAWN KYIPaTHHU AXIIWIAIIM Y4yH Xapakar Kwiaau. Jlemak, Oy
MHCOH pecypciapu TaXJWIMHUHT XaM Oapya KOpXOHalap y4yH METOAOJOIMK acoc Oynaaura
YCYJUIApUHUHT OynummHM Tako3o Kuiaau. Iy Tydaiinu, uMHCOH pecypciapu TaxjIHiId
Kapa€HuJa OU3HEC-peKaHUHI OakKapWJIMII JapakaCMHM YyKyp YpraHWIl Iy OpPKaJId YHMHT
¢daonusaTura 00beKTUB 0axo OepuIIeK MyxUM Basuda xaM ymoy gaH 3uMMacura FKJIaTHIIraH.
busnec-pexxann Oaxkapuil >kapaéHua MabiIyM KOHYHHUSTra sra oMuwuiap OwiaH Oupra ky3naa
TYTUITaH Tacoauuil oMHIIap TabCUP KWIMILIN XaM MYMKHH.

WNHCOH pecypciapd TaxXJIMJIMHUHT YYMHYM Basudacu XyKaauk (aomusTura Tabcup
KWIyBYM OMWJIJIAPHU aHUKJIAII Ba Xap OMPUHMHI TabCUPUHM XucoOnamgaH udoparaup. by sca
06030p MyHOCAaOaTIApUHUHT LIAKIUIAHWII JKapaéHUAa BYXyAra KelraH KYNruHa SHTH
KypcaTKuujaap Ba OMIJLJIAp TabCUPUHHM aHUKJIANAWraH OMWIUII TaxJIUi Jo3uM Oynaau. MHCoOH
pecypciapy TaxJWIMga XaMm Yoy OMWIIM TaxJIWil YCY/UITApUHU HIUIA0 YUKUIIHU TaKo30
KWJIaIH.

WHcoH pecypcrapu TaxJIMIM HaTHXKa KYpPCaTKUYMIa TabCUP STYBUM OMHJUIAPHU XHMCOOJAI
Wynu OwilaH 11y MHCOH pecypciapy TaxXJIWIM KWIMHAETraH KYpPCATKWYHU SXIIWIAIIHU, WYKU Ba
TalIK{ UMKOHUSTIAPHM aHUKJIAII Ba YHU KEJITYCH JIaBp yuyH cadapOap KWIMII HyIiapuHu viuiad
YUKUII MMKOHMHM Oepanu. XO3uprd HMOUlad YMKapuIlll KOPXOHAJTApWHHM JIaBiaT TOMOHHJAH
MOJMSUTAIITUPHUII aCOCaH Oapxam TOMraH OMp MaiTaa, MUKW UIMKOHUSTIAPHHU aXTapyuO TONMII Ba YHU
Xy Kamuk Qaonuatura cadapOap KWIMII XaM HWHCOH pecypelapd TaxJMIN OpKalld amalra
OLIMpPUJIAJIN.

2030 iimmmapra MymKamiaHraH SIHrH  Y30EKHCTOHHMHI TapakKHET —CTpaTerdsachaa
KYHUIran ycTyBop Bazudanapiad KypuHUO TypHOIUKH, XO3UPIH IAPOUTHAA UHCOH peCcypCiapH
TaxJIWJIMHUHT acocuii Bazudanapuaan Oupu ymoy >kapaéHHUHT OKapUIHIIMHA 9YKYp TaxJIHI
KWJIMII XucoOnmaHaau. Xap Oup HaThka OMWIIAp Tabcupuaa pyi 6epanu. Yiby Tabcup 3TyBUU
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OMWJUTAPHU YYKYp YPraHWII OpKaJIH MUKW UMKOHHMATIAPHU axTapuO TOIUIL Ba YIApHU XYKaIUK
(aoNUATHHUHT CcaMapaJopJIUTUHU owmupuiira cadapbap KWIMII XaM TaXJIWIHUHT MYyXUM
Baszu(anapunan nboparaup. bynna xam Hadakatr nuku oMuIap, 6aIKy TalIKA OMUJUIAPJIAH XaM
(ol TaaHuII JO3UMIUTHHH Xa8THUHT Y31 KYpcaTMOK/a.

WHCOH pecypcnapy TaxXJIMIMHUHT TYPTHHYM Basudacu WKTUCOAMHA Kapa&HIapHUHT
IUAJIeKTUK OOFIMKIMIuAaH kenuO yukamu. Kaiicu coxa OynMacuH, UKTUCOIMI >Kapa€H coIup
OYNMUIIM y4yH MEXHAT BOCHUTACH, MEXHAT NPEJAMETH Ba YXOHJIM MEXHATHUHI MYXKacCaMIIUTH
no3uM Oynamu. UKTucomuéTHUHT Oy 3JIeMEHTIapu CaMapaJopiurHHH OIKpMail TypuO Oomika
KYpcaTKuwiap MUKJIOPUHHHT IOKOpH Oymummra spumm6 Oynamarau. Iy tydaiinn HMucoH
pecypcliiapy TaxJIWIH )KapaéHuJa MOAIUN, MOJIMSIBUI Ba MEXHAT pecypciapyu camapagopiIuruHu
OLIMPUII YOpa-TaAOMPIAPHUHA WILUIA0 YUKHUII MYXUM axaMmusaTra sra. byHma Momnuii-TexHHKa
0a3acMHUHI OOIIKa >JIEMEHTJIapra TYFpHU KEIWIIMHM TabMHUHIAIIra Karra 3bTHOOp OepMOoK
703uM. MacaiiaH, FOKOpH MeXHAT YHYMJIOpPJIMTHTa 3ra OYJraH, WIFOpP TEXHOJIOTUSTA acOCIaHTaH
yCKyHa MaBxkyl. JIeknH 1y yCKyHaHW HWIUIaTaoJaJuraH, IIyHra Majakacu eTapiu Oyiarax
MyTaxacCUc Kepak Oyiamu. Arap KOpXOHaaa 03 KHId Oyica (YHHHT IITaTHaa IIyHYa KHIIA
O6ann Oyica), JEKMH TETUILIM MyTaxaccuc Oynmaca OyHpmail XoJjaTaa KOPXOHAHMHT MOJIMMA
TeXHHKa 0a3acl XaM, MEXHaT pecypciapu Xxam camapacus 0ynamu. Ly Tydaitnu ynap oup-oupu
OulaH JUANEKTHK OOFNMMKNIMKAA. TeXHWKa Ba TEXHOJNOTHS TAKOMWUIALIAMUMH, JIeMakK
XOMMJIADHUHT MajlaKaCH XaM IIyHra Moc pasumyia ommb Oopumm so3um. Ulynmgaruna
TETHIIIM, Ky3/la TYTWITAH HATWKara SpUIIUII MYMKHH. AKC XO0JiJa KWIMHTaH TagoupIiap,
capdiaHraH xapakaTiiap TerHIUId camapa OepMaciuru Tabuuid. By XojarmapHUHT XaMMacH
WHCOH pecypcliapi TaxJIMJIW OpKajdl aHWKJIaHAIU Ba aHMKJIAHTAH Ba3UATIAAH TETHIILIM Xyloca
kuiuHaau. Uy Tydaiinu MHCOH pecypciiapy TaXJIMIMHUHT POJIM KOPXOHANap, YJIApHUHT MYJIK
IIaKIUJIaH KaThU Ha3ap, caMapaJopJIMTMHU OMIMPUIILIA sTHA/la OMIMOK1a. KopXxoHaHUHT yMyMuil
camMapaJopiurd  OeBOCHMTa YHHMHI MOJJHMH, MEXHAaT Ba MOJHSBHHA PECypCIapUHUHT
camapajopJurura OofiuK.

MHCcoH pecypceiapu Tax WM Kapa€HUAAa MOJJUN-MEXHAT Ba MOJIMABUI pECYpCIapHUHT
caMapaJIOpJIMTMHM  aJloXU/a YpraHull, YyJIapHUHT Oup-Oupura OOFIMKIMIMHU Ba YMYMHIl
HaTW)Kara TabCUPUHUM XaM KypuO 4uKuII JI03uM. JlemMak, MHCOH pecypciapd TaXJIWIMHUHT
Bazu(acu my KYpcaTKUUJIapHU IUAIEKTUK OOFIUFIUKIA YpPraHWII Ba MKTUCOAMM KHUXATIaH
acocjaHraH Xyjnoca KWinigaH HoopaTaup.

WHcoH pecypcnapu TaxJWIMHUHT OelIMHYM Bazugacu, KOPXOHAJAPHUHI 3PKHH pakoOaT
IapouTHAAa (PAOTUAT KypcaTaéTraHJuruaaH Kenud uyukaau. XO3Upru MaiTaa MHCOH pecypciapu
TaxJIMIM acocaH OyxranTepusi OadaHCHIArW MabIyMOTIap OWIaH YeKJIAHWO KOJNTaHIuTu Tydaiau
YHUHT HMKTHCOIWHN CaJOXUATH (IOTCHIMANN) TYJIMK YpraHuamasntd. VIKTUCOmuid MOTeHIMara
Oyxrantepusi OanaHcHIa KypcaTWITaH acoCHi Ba ailflaHMa KamuTal Xamaa HOMOJUIMHM aKTUBIAp
OuyiaH OMprajvKaa MEXHAT PECYpCiIapy XaM Kupaau. TabKUTaHTaHueK, Yoy 3JIeMEeHTIap y3apo
OOFJIMK paBUIIJIa UIUIATHIMIIN YUYH MOJIMSABUM MOTEHIIMAIHUHT aXaMHUATH KaTTa. KTHCOaUETHUHT
Xap Xuia OOCKMYM/IAa MOJIMSIBUM MOTEHIWAN TapKuOM Typiauya OYIUIIN MyMKHH. XO3Upru OaHK
KPEIUTH YYyH TYlaHaguraH (POUZHUHI KOPXOHa HMKOHMATIApUra HucOaTaH OaylaHUIUTHHU
nHOOAaTra ONMMHAIUTaH OYjca KopxoHanap y3 (aoMusSTHHHU acocaH XYCycHH MalOJiarjapu dBa3ura
IOPUTTaHu sXIIM. Arapa UKTUCOAMET OapKapopiammO, MYJTHUHT KaJpCU3JIAHMII Jlapaskacu
KaMairaHgaH CYHT OaHK KpeIUTUHUHT (OM3M Kamasgy Ba HUXOAT YHJAaH (oHAaNaHUIl MYMKUH
Oynamu. Xo3upru MalTIa KOpXOHAa MOIUSBUMA MOTEHIMAIHUHT TapKuOW, yrmapiaH KaHaai
(o amaHTaéTralInTY, KaHIai y3rapuiuiap Ky3aa TyTHIAETTaHIuTH, UCTUKOOIM KaHaain Oy
KaOwiapHu Ypranum xa€T Tako3ocu. by 3ca MHCOH pecypciapd TaxJIMIM OpPKaJIM amalra
oumpunanu. Iy Tydaitim MHCOH pecypcnapy TaXIWIMHUHT acOCHMA Ba SHT MYyXHUM Bazuda-
JapuAaHOMPU KOPXOHA MKTHCOUN Ba MOJMSBUI MOTEHIManura 6axo Oepuil, ynapHu HdoaanoBdu
KYpcaTKUWIapHU aHUKJIAIl Ba WHCOH PECypCiapy TaXJIWIM KWIHMII YCY/UIApUHHU MIUIA0 YMKUIIIAH
uboparaup.

WNHcoH pecypcnapu TaxJIMJIWHUHT OJNTHHYM Basudacu xam 0030p MyHocabariapura
aCOCJIaHTaH APKUH MKTUCOMUETHUHT IIAKUIAaHWIIKN OWiaH ByXyara kenau. MHCOH pecypcnapu
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TaXJWIH JKapaéHUIa KOPXOHAHUHT MOJIUSA-XYKATUK (DAOTUSATHHH MOJUSBUN  TaxJIAIU
YCYJUIApUHHU KYyJlaraH XOJj74a, YHJAarn MaBXyJ THXKOpaT CHPUHHM 3ca OOLIKapyB XUCOOHU
MabJIYMOTJIAPUHU TaXJIMJIM KHWIHII 3Ba3Wra amaljra OUIMpHUIN Makcaara myBoduxaup. MHCOH
pecypciiapy TaxXJWIH OpPKaJd KOPXOHAHMHI MOJMSBUN axBOJIM, YHHUHI HCTUKOOIM aHUK Ba
paBmian Oynmamau. bapua wmxoOuii HaTwkamap Oyinca, ambarra TallKd WHBECTOpIAp xadapaop
Oynmumm j03uM. JIekMH Kaiich KypcaTKWWIapHM, KAa4OH Ba KaHAAM XoJlaTJa OIIKOP KHJIMII
MYXUMJIMTHHA XaMMa XaM XaMulia OwinaBepMmaiau. Tamky WHBECTOPIAPHUHT KarUTal
KYHUIMalapyuHy ka0 KWIMII Makcaauaa QakaT 1y KopXxoHara Xoc OViraH Wil yCyJUIapUHH,
0ap3u aonauAT kapaCHU Ba YHHMHI HATIDKQIAPHUHM OIIKOpAa KHJIMAciluK Kepak. by xap Oup
KOpXOHaHHUHT TkopaT cupu. Ly Tydaiinu TrxkopaT CUpUHH OIIKOpa KUJIMaraH XoJijga KOpXxoHa
MOJHUSA-XY KUK (AOTUATHHU KY3-KY3 KHJIHUII XaM WHCOH pecypciapy TaxXJIMIHMHUHT acOCUi
Bazudanapugad OUpuIup.
WHCOH pecypcnapy TaxXJIMJIMHUHT €TTHHYM Bazu(pach, WHHOBAIMOH HMKTHUCOIUET Ia-
pouTHIA XaM MaBxKyJA 3Au. AMMO y nmaiTaa GaolusITHUHT XaMMa COXacH, KyMmiiaJiaH OoIKapyB
XaM IOKOpHUIaH Oepuiiral pekaHuHT OakapuIimra KapaTwirad 3au. Kyn xomrapaa acocuii pexa
KypcaTkuuu Oakapuiap 3/, aMMO Yy KOPXOHa, JaBjiaTra KaHYaluK KUMMAaTra TYHIaéTraHIuru
OujaH Xe4 KUM KH3MKMac 31u. MacanaH, caBIO KOPXOHAIAPHHUHT aCOCHH peka KYpCaTKHuu
YHHUHT TOBap 000OpOTH. YHH OOMIKapHIll y4yH xamma cadapOapiuk amanra ommpuiapau. Jlekun
YHHUHT KaH4a XapakaT Tajad KWIMIIKA Xed KUMHUA KH3UKTHpMac 31u. OxubaTaa, ’Kyaa Ky caBao
KOpXOHaJIlapy TOBap OOOpOTHMHHW Oaxkapwil OwiaaH Oupra ¢aoJuaT HATHXKAcH 3apap OwuiaH
SKyHJIaHap 30u. Hatmkana 10KOpH TalIKWIOTIApAaH YHHHT 000pOT MaOIaFiapuHu “TYIAUPHII’
YUYH KyAa Kyn MaOnar axpaTuwiap 3ad. DHIu OyHaail uniiapra 6apxam Oepunau. Kopxonanu
OOIIKapwIll FOKOPY TAamKWIOT MaH(aatnHM xucobra omub 3mac, Oanku OeBocHTa 1My
CcyOBbeKTHUHT MaH(paaTuaaH Kenubd YUKKaH X0Jia amalra omupuiaaurad 6ynau. by aca xap 6up
KOpXOHa (aoMATHHH YPTaHUII Ba HHCOH PECYPCIIapH TaXJIWIN KWINITHA TAKO30 KUJIA M.
[yan TabKUIANl JIO3UMKH, WHCOH pecypcliapy TaxJIMIUHUHT Basudacu yumoy
OaH/Iapia KenTupuiarad Basudanap OwnaH ueknanmaiinu. Kopxona ¢aonuaru cepkuppaiu.
WHcon pecypcnapu TaxJIuiv skapaéHuia YHUHT XaMMa TOMOHJIapuHU Ypranui jo3um. lyHnai
9KaH, MHCOH pecypcliapy TaxJiid BasudacuHu xam kyn xuppanuaup. Uy Tydaitnm ymly
HYHaMUIIIa yTApHUHT SHT aCOCUILIApUHU KENTUPAUK, XOJIOC.
WHcoH pecypcnapu TaxJWiaM kapaéHuaa Oapua KaMUMIIMKIAp aHUKJIaHaau. bomikapys
KapopJapyuHu KaOyn KWJIMINIJA 5Cca aHUKIAHTaH KaMUYWIMKIApra Kenrycuaa Wyn KYHHIMaciIuK
yopa-tagoupiapunu umad yukagu. Iy tapuka xamuumnukinap Oaprapad KUIUHHO, XYKAIUK
(haoMUATHHUHT Y3JIYKCHU3 paBUIla TAKOMUJUIAIIYBH Ba YHHUHT CaMapaJopJIUTHHHUHT OIIHO
OopuIIH 3Bazura paKkooaTdoapAONUIUTU TAbMUHIIAHAH.
Xyiaoca Ba Ttakauduap. Kypunu® TypuOIuKH, WHCOH pecypciapy TaXJWIHHUHT
Ba3u(acy MHHOBALMOH MKTHCOAMET IIAK/UIAHAETraH OYTyHIM IIApOUTIa XaM, KeJlaXkakaa Xam
KOpXOHaNap XYKauuK (aoJUATHHHHT Y3IYKCU3 SXIIUIAHUO OOpUIIM y4yH MKTHCOAMM JacTak
cudaTuaa MyxuM axamusTra sra 6ynaau. UPA nHcoH kanuTanu Ba 11y opkajiu 6apda coxajlapHU
PUBOXKIAHTHUPUIITHUHT acOCUl puyarn xucobnmaHanu. TamkuimoTiapaa HWHCOH pecypciiapu
aHAJIMTUKACH caMapaJOpJINIy OLIMpPHILIA KyHHJaru TaBCUS Ba TaKIU(IIapHU KEJITUPUIL 3apyp:
- MakcaJH1 aHUKJIAIITUPHUILL Ba TYFPU KyUHIL;
-  Xoaumnap OVIMMH MabIyMOTIAQpPUHU TUIUMIIAIITUPHIL, YyJIapHU OOLIKAapHUIl Ba
MabJIyMOTIap CU(pATUHU TABMUHJIAILL

- HMHcon pecypciapuHu TaxJIM KWIKII BOCHUTANapu Ba 0Oaxojaml METOIOJOTUSCUHU
HINLIA0 YMKHIIL;

- XoaumilapHM TaHJAII Ba UILITa KaOys KWJIMIL, JIJaBO3UMIIapra TaluHIam yCIyoJapuHu
UIIa0 YUKUII €KY TAKOMUJUTAII THPHIIL;

- XOAMMIIApHUHT XOXHUII-UCTaKJIapu, SXTUEXKIApU Ba parOaTIaHTUPHUII KaOWJIapHU

pTUOOpIaH YeTAa KOJAUPMACIIHK;

- Xoaumiiap OWJIaH OYHMK MYJIOKOTIap OO OopHIIL.
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[ynap opkaiu TaIKUIOT Ba KOPXOHAJIAP WHCOH PECypClIapyuHU OKHIIOHA TaXJIHJI KUIHO,
Y30K BaKTJIap camapaiv Ba MyBadhakusaTian HaonusaT oaud Gopurn OuinaH Oupra XoauMIapHUHT

PpaKo6aTOOPAOIUIUTUHY OLITHPAIH.

M.I1apaaes, O.Ilapaaesa,
C.bab6anazaposa
Pa3MmbllIeHns 0 3a1a4ax npeaMera
«AHAJUTHKA (AHAJIN3) YeJI0BeYeCKUX

pecypcoB”
AnHoTanusi. B cratbe paccMmarpuBarOTCA
BAKHBIE 33Jla4yd  JUCLUUIUIMHBI «AHAJIWTHKA

YEJIOBEYECKUX peCypcoB». B 3TOM cCBsA3M B
kauectBe 00BekTOoB AYP paccmarpuBavch u
3a/a4, BO3JIOKEHHbIE Ha KaJpbl BhICIIEH
HIKOJIbI Ha ocHOBaHUM [lonoxeHus o mopsake
dbopMUpOBaHUS  TOCYAApCTBEHHOIO  3aKasa.
Takxe mpencTaBieHbl BOCEMb OCHOBHBIX 3aj1a4
AQHAINTUKY (aHAJIM3a) YEJIOBEUYECKUX PECypCOB B
YCIIOBUSX  HMHHOBAallMOHHOHW  JKOHOMHUKHA U
MOSICHEHO MX COJIepKaHue.

KitoueBble cjioBa: YEIOBEUECKHE PECYPCHI,
KaJapoBas aHAJIWTHKA, BBICOKOOOpPA30BaHHBIC
Kaapel, Iuiatpopma,  (HaKTOphl,  BIHMSIHUE
(bakTopoB, pacueT GaKTOPOB.

M.Pardaev, O. Pardaeva,
S.Babanazarova
Reflections on the objectives of the
subject “Human Resources Analytics”

Abstract. The article examines the
important tasks of the discipline "Human
Resources Analytics”. In this regard, the
tasks assigned to the personnel of higher
education on the basis of the Regulation on
the procedure for forming a state order
were considered as objects of HRA. Eight
main tasks of human resources analytics
(analysis) in the context of an innovative
economy are also presented and their
content is explained.

Keywords: human resources, personnel
analytics, highly educated personnel,
platform, factors, influence of factors,
calculation of factors.

Tolmasjon Namoz o‘g‘li Qurbonov — Samargand igtisodiyot va servis instituti Igtisodiyot
fakulteti talabasi

“YASHIL IQTISODIYOT”NING IQTISODIY SAMARADORLIGINI BAHOLASH
TAHLILI

Annotatsiya. Ushbu maqolada “yashil” igtisodiyotga o‘tish ahamiyatini yoritib berish bilan birga “Yashil
igtisodiyot”ning iqtisodiy samaradorlik ko‘rsatkichlari orgali baholash usullari ko‘rib chigilgan hamda
ushbu mezon bo‘yicha O‘zbekiston “Yashil” igtisodiyotining barqaror rivojlanish darajasi va kelgusidagi
imkoniyatlari tahlil giluvchi ko‘rsatmalar berilgan. Natijalar asosida esa mamlakatda “Yashil”
igtisodiyotining igtisodiy samaradorligini oshirish uchun ilmiy asoslangan xulosa va takliflar ishlab
chigilgan.

Kalit so‘zlar: “Yashil” iqtisodiyot, atrof-muhit, iqtisodiy samaradorlik, baholash, energiya, quyosh
energiyasi, shamol energiyasi, sanoat tarmoqlari, transport, chiqindilarni qayta ishlash, “Yashil”
innovatsiya, “Yashil” texnologiya.

Kirish. Global migyosda atrof-muhit muammolarning keskinlashuvi, iglim o‘zgarishi va
tabiiy resurslarning cheklanganligi sababli “Yashil iqtisodiyot” kontsepsiyasiga o‘tish zarurati
tobora dolzarblashib bormoqda. Bir tomondan atrrof-muhitga chigariladigan zararli gazlarning
hajmi ortishi natijasida Ozon gatlamining yemirilshi hamda muzliklarining erishi global iglim
o‘zgarishiga sabab bo‘layotgan bo‘lsa, ikkinchi tomondan dunyo aholisining soni ortishi,
resurslar taqchilligi kuchaydi. Shu sababli ham “Yashil” iqtisodiyot” inson farovonligini oshirish
va tabiat o‘rtasida bo‘ladigan munosabatlar barqarorligini ta‘minlash va iqtisodiy samaradorlikni
birlashtirgan yangi rivojlanish modeli sifatida ko‘riladi. Uning iqtisodiy samaradorligi esa
mavjud resurslardan maksimal foyda olish darajasini ifodalovchi ko‘rsatkich bo‘lib, u resurslar
isrofgarchiligini kamaytirish, adolatli tagsimlash, xarajatlarni optimallashtirish va ishlab
chiqgarishni natijador gilishga garatilgan. Xususan, O‘zbekistonda insoniyat faoliyatini va uning
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tabily resurslarga ta’sirini o‘rganish, iglim o‘zgarishi, suv tanqisligi, tuproq erroziyasi kabi
muammolarga barham berish “Yashil iqtisodiyot”ga o‘tish zaruriyatini ko‘rsatmogda. Ushbu
jarayonlar ~ O‘zbekiston  Respublikasi ~ Prezidentining  “2030-yilgacha  O‘zbekiston
Respublikasining “yashil” iqtisodiyotga o‘tishiga qaratilgan islohotlar samaradorligini oshirish
bo‘yicha chora-tadbirlar to‘g‘risida”[1]gi Qarorida belgilab berilganlardan kelib chigib,
mamlakatimizda “Yashil igtisodiyot”ning ahamiyati yuqori ekanligi, uni tadqiq etishimiz, davlat
dasturlarini ro‘yobga chiqgarishimizda izlanishlar olib borishimiz lozimligini ko‘rsatadi. Bu esa
0‘z navbatida “yashil” iqtisodiyot hozirgi vaqtda iqtisodiyotning bosh bo‘gini ekanligini hamda
bugungi davrning dolzarb mavzularidan biri ekanligini, “yashil iqtisodiyot”ning iqtisodiy
samaradorligi orgali baholash muhim ahamiyat kasb etishini ko‘rishimiz mumkin.

Mavzuga oid adabiyotlar tahlili. Ushbu mavzu yuzasidan ko‘plab xorijiy va mahalliy
adabiyotlar tahlil qgilingan. Xususan, V.Natalia “A Study on Green Economy Indicators and
Modeling: Russian Context’[3] nomli maqolasida “Yashil igtisodiyot”ni baholash mezonlarini
yoritib bergan. Olim “yashil iqtisodiyot”ni iqtisodiy samaradorligini baholashda 4 ta
ko‘rsatkichdan foydalangan. Bular quyidagilar iborat: Energiya: muqobil energiya zaryadi;
muqobil energiya o‘zgarish tezligi; Sanoat tarmoqlari: chigindilarini chigarish ulushi;
chigindilarini chigarish ulushining o‘zgarishi; Transport: aloga vositalari chigindilarining
ulushi; aloga vositalari chigindilari ulushining o‘zgarishi; Chigindilarni gayta ishlash:
chigindilarni gayta ishlash ulushi; chigindilarni gayta ishlash ulushining o‘zgarish darajasi;

Bizningcha, “Yashil igtisodiyot”ni iqtisodiy samaradorligini baholashda ushbu
ko‘rsatkichlarining o‘zi etarli emas. Negaki, olim baholashda uni moliyalashtirish, Kiritilgan
investitsiyalar hajmi hamda “Yashil” texnologiyalar bilan ta’minlanish darajasini e’tibordan
chetda qoldirgan. Chunki ushbu ko‘rsatkichlar ham “Yashil iqtisodiyot™ni iqtisodiy
samaradorligini baholashda muhim ko‘rsatkichlardan hisoblanadi.

Ch.Yungkun, Ch.Chia-Yon va H.Tsuifang kabi olimlarning “Exploration of sustainable
development by applying green economy indicators”’[4] nomli maqolasida Global “Yashil”
igtisodiyot bilan bog‘liq statistik ma'lumotlarga ko‘ra “Yashil iqtisodiyot” ko‘rsatkichlari odatda
to‘rt toifaga guruhlash orqgali baholash mumkin. Olim “...to‘rtinchi toifada iqtisodiy omillar
inobatga olinib, ular pul o‘lchovi ko‘rsatkich tizimiga asoslanadi, masalan: AQSh,
"Integratsiyalashgan ekologik va iqgtisodiy hisob tizimi (SEEA)" milliy daromad ko‘rsatkichiga
moslashtirilgan ekologik omillarning to‘plami, Jahon bankining hagigiy jamg‘arma indeksini
baholashi.”’[4], deb e’tirof etgan. Olim Tayvan davlatining 38 ta  “Yashil” iqtisodiyot
ko‘rsatkichlari statistik ma’lumotlaridan foydalanib, ekonometrik model asosida “Yashil
igtisodiyot”ning barqaror rivojlanishni tahlil gilgan. Energiya tahlili modeli formulasi bo‘yicha
konvertatsiya va tahlil jarayonlarini amalga oshiradi:

EV = E XET
hamda;

MV ==
EM

Bu erda:

EV- quyosh energiyasi;

E- jami olingan energiya (Joul);

ET - energiya ozgarishi (koeffitsiyent);

MYV — quyosh energiyasidan foydalanishning samaradorlik giymati;

EM - energiya/valyuta nisbati;

Bizningcha, ushbu formula bir birlik valyuta giymatiga gancha migdorda energiya sotib
olish mumkinligini anglatadi. Lekin ushbu formula energiyaning iqtisodiy samaradorligini aniq
ochib bera olmaydi. Biz ushbu formulaga o‘zgartirish Kiritib energiyaning iqtisodiy
samaradorligini ko‘rsatib bera olishi mumkin bo‘lgan formula yaratdik.

P.Chiang, X.Ma, L.Ven va Ch.Lin “Economic and Environmental Assessment in Green
Economy”’[5] nomli maqolasida “Yashil” iqtisodiyot tamoyillari, muammolari va strategiyalari
ikki o‘lchov o‘rtasidagi o‘zaro ta'sirdan tortib atrof-muhit, igtisodiyot va jamiyat o‘rtasidagi
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umumiy ta'sirlargacha bo‘lgan munosabatlarini o‘rgangan. Olimlar “...“Yashil” iqtisodiyot
baholash uchun xarajatlar va foydalarni hisobga olishni talab giladi, shuning uchun Markaziy
bank “Yashil” iqtisodiyot uchun gqaror qabul qilish vositasi sifatida ishlatilgan. “Yashil”
igtisodiyot strategiyalarining xarajatlari va foydalarini baholash uchun CBA! o‘tkazilganda,
xarajatlar va foydani hisoblash vaqti va hajmini hisobga olish kerak, ijtimoiy va ekologik
gadriyatlar muqobil va faraziy bozor narxlari orqali monetizatsiya qilinishi kerak.” [5] deb e’tirof
etishgan. Olimlar “Yashil” iqtisodiyotni iqtisodiy samaradorligini umumiy holda baholashga
urinishgan. Shu bilan birga olimlar ijtimoiy va ekologik samaradorlikni hisoblashda mugobil va
faraziy bozor narxlariga alohida e’tibor berishgan.

Bizningcha ham shunday, ya’ni ma’lum muddat oraligida “Yashil” iqtisodiyotning
umumiy samaradorligini (Ey;,,miy) topish uchun sohada gilingan jami sarf-xarajatlar (Cjg.y,;) va
yalpi daromadni (Ry4;p;) hisoblash orqali amalga oshirish mumkin. Ya’ni:

Eumumiy = %

Formula “yashil” igtisodiyot uchun bir birlik sarf-xarajat gilinganda gancha miqgdorda
foyda olib kelishini anglatadi.

M.Albert, B.Marta, G.lan va O.Brunolarning “Articulating natural resources and
sustainabe development goals through green economy indicators: A systematic analysis”[6]
nomli maqolasida “...tabiiy resurslar iqtisodiy va ijtimoiy rivojlanish uchun muhim manba
hisoblanadi. Birog resurslardan begaror foydalanish atrof-muhitning yomonlashishiga va
resurslarning kamayishiga olib keldi. Insoniyat farovonligi va atrof-muhitga xavf tug‘dirdi. 2030-
yilgacha Barqaror rivojlanish kun tartibi va uning 17 ta Barqgaror rivojlanish magsadlari ushbu
muammolarni hal qilish bo‘yicha harakatlar rejasini ifodalaydi. “Yashil” iqtisodiyot
kontseptsiyasi turli institutlar tomonidan resurslarni bargaror boshqarish sari harakatlanish
vositasidir.”[6], kabi fikrlarni bildirib, olimlar “Yashil” iqtisodiyot yoki “Yashil” o‘sishga
qaratilgan 12 ta alohida tizimdan olingan “Yashil” igtisodiyot ko‘rsatkichlarini tizimli tahlil gilish
bilan birga bargaror rivojlanish magsadlari va tabiiy resurslar o‘rtasidagi bog‘liglikni ilmiy
asoslagan.

Mamlakatimizda yashil igtisodiyot sharoitiga o‘tish zaruriyati tug‘ilganidan buyon olimlar
tomonidan ushbu mavzu yuzasidan ko‘plab tadgiqot va ilmiy ishlar amalga oshirilmoqda.
Masalan, professor A.V.Vaxabovning “Yashil iqtisodiyot” nomli  darsligida “Yashil
igtisodiyot”ning ayrim masalalarini ochishga uringan. Olim uning mexanizmini, rivojlantirish
yo‘nalishlarini, xorij tajribasini mamlakatimiz iqtisodiyotida foydalanish imkoniyatlarini
asoslashga uringan. Shu bilan birga olim darslikda “Yashil iqtisodiyot”ni baholashda ko‘plab
xorijiy amaliyotlarni taqqoslama tahlil qilgan hamda “...“yashil iqtisodiyot”ni baholash tizimini
shakllantirishga oid turlicha yondashuvlar mavjud. Ulardan biri igtisodiy, ijtimoiy va ekologik
komponentlar qiymatini kompleks, ya’ni pulda baholashdir”[7] deb tushuntirgan. Shu orqgali olim
“Yashil iqtisodiyot”ning iqtisodiy samaradorligini quyidagi omillar orqali baholashni magsadga
muvofiq deb hisoblaydi. Bularga:

> yalpi ichki mahsulot hajmining ortishi va uning aholi o‘rtasida nisbatan teng
tagsimlanishi;

> ekotizim xizmatlarini ko‘rsatish hajmining oshishi yoki ularning kamayishining
oldini olish;

> igtisodiyotning diversifikatsiyalashuvi, ya'ni iqtisodiy risklarni boshgarishning
takomillashuvi;

> “Yashil” texnologiyalar, innovatsiyalarni yaratish va ulardan foydalanish, ya'ni
bozorga bo‘lgan ishonchning ortishi;[7]

Tadqiqot metodologiyasi. Ushbu maqolaning tadqiqot jarayonida “Yashil” iqtisodiyotni
rivojlantirish va “Yashil” iqtisodiyot ko‘rsatkichlarining samaradorligini oshirish bo‘yicha

! CBA — Cost-Benefit Analysis (Xarajat-foyda tahlili) degan ma’noni anglatadi. Bu usul investitsiya yoki loyihaning iqtisodiy
samaradorligini baholash uchun qo‘llaniladi. CBA jarayonida barcha kutilayotgan xarajatlar va foydalar pul ekvivalentida
ifodalanadi va ularning vaqt davomida ganday tagsimlanishi hisobga olinadi.
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izlanishlar olib borilib, bunda xorijiy tajribalarni monografik tahlillar natijalarini monografik
tadgiqot, analiz va sintez, statistik tahlil kabi iqtisodiy usullar asosida o‘rganilgan hamda
“Yashil” iqtisodiyotning o°sish ko‘rsatkichlari igtisodiy rivojlanishning asosi ekanligini
ko‘rsatishda qo‘llanilgan.

Tahlil va natijalar. Dunyo mamlakatlari urbanizatsiyalashuv jarayonida aholini energiya
bilan ta’minlanish uchun resurslardan ogilona foydalangan holda igtisodiy samaradorlikka, atrof-
muhitga zarar etkazmasdan farovonlikka erishish masalalari ko‘rib chigmoqda. “Yashil”
igtisodiyotning global migyosda o‘rganishda “Yashil” igtisodiyot tamoyillarini muvaffaqiyatli
amalga oshirgan davlatlar gatoriga Germaniya, Shvetsiya va Janubiy Koreya kiradi. Ushbu
mamlakatlar gayta tiklanadigan energiya manbalariga investitsiyalarni oshirib, igtisodiy o‘sish va
ekologik bargarorlikni birlashtirishga erishgan.

1-jadval.
Global “Yashil” igtisodiyot indeksining iqtisodiy samaradorlik ko‘rsatkichlar tizimi[8]*
Nomi Turi | Salmog‘i, Ta'rifi
%
Samaradorlik
Bino va inshootlar Miqdor 20 Bino va inshootlarning LEED sertifikatiga
egaligi
Energetika Miqdor 20 Tiklanadigan energiyaning jami iste’'moldagi
ulushi
Turizm Sifat 20 “Yashil” turizm bo‘yicha mamlakat reytingi
Transport Miqdor 20 Avtomobillar chigarayotgan CO, miqgdori
Resurs samaradorligi | Migdor 20 Chigindilarni gayta ishlash darajasi
Bozorlar va investitsiyalar
Investitsion Miqdor 25 Tiklanadigan energetika tarmog‘ining
jozibadorlik investitsion jozibadorligi
“Yashil” innovatsiya | Migdor 25 “Yashil” innovatsiya bo‘yicha biznes muhit
Korporativ Sifat 25 Uchta yirik kompaniyaning bargarorlik
bargarorlik darajasiga o‘tishi
“Yashil” Sifat 25 Davlat tomonidan “Yashil” investitsiyalarni
investitsiyalarni go‘llab-quvvatlash siyosati
go‘llab-quvvatlash

Ushbu jadval iqtisodiyotning ekologik barqarorligi va “Yashil” igtisodiyotni rivojlanishi
bo‘yicha ikkita asosiy kategoriya — Samaradorlik va Bozorlar va investitsiyalar asosida
baholanadigan mezonlarni ko‘rsatadi. Bunda har bir mezonning miqdori va sifati umumiy
baholashga ta’sir qiladi.

Samaradorlik bo‘yicha tahlil (har biri 20%) bo‘limi ekologik bargarorlikni saglash va
tabiiy resurslardan samarali foydalanish mezonlarini o‘z ichiga oladi. Ya’ni bino va
inshootlarning LEED (Leadership in Energy and Environmental Design) sertifikati xalgaro
ekologik qurilish standartlaridan biri bo‘lib, binolarning ekologik jihatdan samarali qurilishi va
energiyani tejash darajasini belgilaydi. Agar mamlakatda LEED sertifikati olgan binolar ko‘p
bo‘lsa, bu ekologik inshootlar barpo etilayotganini anglatadi.

Avtomobillar chigarayotgan CO: miqdori transport sektori global isish va ekologik
muammolarga eng katta ta’sir ko‘rsatuvchi sohalardan biri hisoblanib, ushbu miqgdor ganchalik
kam bo‘lsa, shuncha elektromobillar, ommaviy va ekologik toza transportdan ko‘proq
foydalanilayotganligini bildiradi.

Chigindilarni gayta ishlash darajasi mamlakatda chigindilarni gayta ishlash tizimi
ganchalik rivojlanganligini hamda yuqori gayta ishlash darajasi chigindilarni atrof-muhitga zarar
etkazishini kamaytiradi.

! https://dualcitizeninc.com/global-green-economy-index/
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Bozorlar va investitsiyalar bo‘yicha tahlil (har biri 25%) bo‘limi “Yashil” iqtisodiyot va
bargaror rivojlanishni rag‘batlantirish bo‘yicha davlat va biznes sektorining sa’y-harakatlarini
baholaydi.

“Yashil” moliyalashtirish qayta tiklanadigan energetika tarmog‘ining investitsion
jozibadorligi anglatadi. Agar gayta tiklanuvchi energiyaga sarmoya Kkiritishda qonunchilik,
moliyaviy imtiyozlar, investorlar uchun qulay sharoitlar yaratilgan bo‘lsa, bu mamlakatda
“Yashil” iqtisodiyot rivojlanayotganidan dalolat beradi.

“Yashil” innovatsiya bo‘yicha biznes muhit mamlakatning ekologik texnologiyalar,
innovatsion echimlar (masalan, energiyani tejash texnologiyalari, chiqindisiz ishlab chiqarish)
bo‘yicha rivojlanish darajasiga bog‘liq. Negaki ushbu soha bo‘yicha “Yashil” innovatsiyalarning
yaratilishi sahaning jadal rivojlanishiga olib keladi.

Davlat tomonidan “Yashil” investitsiyalarni qo‘llab-quvvatlash siyosati hukumat “Yashil”
igtisodiyotni rivojlantirish uchun subsidiyalar, soliq imtiyozlari va gonuniy rag‘batlantirish
choralari orgali investorlarni jalb qilishi hamda davlat ekologik loyihalarni qo‘llab-
quvvatlayotganlik sifatiga garab baholanadi.

Umuman olganda biror mamlakat ushbu mezonlarning barchasida yuqori natijaga erishsa,
u “Yashil” iqtisodiyotning iqtisodiy samaradorligiga ega davlat hisoblanadi. Aksincha, ushbu
ko‘rsatkichlar past bo‘lsa, mamlakat iqgtisodiyoti ekologiyaga zarar yetkazayotganidan darak
beradi.

O<zbekistonda mustaqillik va islohotlarning o‘tgan o‘ttiz yili ichida Orolbo‘yida atrof-
muhitni muhofaza gilish va o‘rmonchilik choralari tufayli iglim o‘zgarishi ogibatlariga garshi
kurashda sezilarli yutuglarga erishdi. Atrof-muhit bo‘yicha amaldagi milliy rejalar hamda
magsadlar past uglerodli va “yashil” iqtisodiyotga o‘tishning markaziy elementlari bo‘lib
golmogda. Ammo sug‘orish va ichimlik suvi tanqisligi, ishonchli elektr ta’minoti bilan bog‘liq
muammolar hamon mavjud, bunga so‘nggi paytlarda yuz bergan keng ko‘lamli elektr uzilishlari,
misli ko‘rilmagan qum va chang bo‘ronlari dalil bo‘la oladi. Odamlar, jamoalar, atrof-muhit va
infratuzilmaga salbiy ta’sir ko‘rsatadigan ushbu muammolar O‘zbekistonning “Yashil” kelajagini
ta’minlash uchun hali ko‘p ishlar gilinishi kerakligini eslatib turadi[9].

“Yashil” igtisodiyotning
iqtisodiy samaradorligini
hisoblash

v
“Yashil” igtisodiyotning
mavjud dinamik-igtisodiy

ko‘rsatkichlari
; J g
“Yashil”
Energiyadan Transportdan texnologiyalardan
foydalanishning foydalanishning foydalanishning
igtisodiy samaradorligi igtisodiy samaradorligi igtisodiy samaradorligi

1-rasm. “Yashil” igtisodiyotning iqtisodiy samaradorligini baholash mezoni'

! Muallif internet ma’lumotlaridan foydalangan tuzgan.
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O<zbekiston igtisodiyotining o‘sishi davomida energiya resurslariga bo‘lgan talabning
ortib borishi va atrof-muhitga salbiy ta’sirni kamaytirish zarurati bu yo‘nalishda sezilarli
islohotlarni talab giladi. O‘zbekiston Respublikasi Prezidentining “2019 — 2030-yillar davrida
O‘zbekiston Respublikasining “Yashil” iqtisodiyotga o‘tish strategiyasini tasdiglash
to‘g‘risida”[2]gi Qarorida “Yashil” iqtisodiyotga o‘tishning magsadli strategiyalarini belgilash,
quyosh va shamol energiyasidan foydalanish, issigxona gazlari emissiyasini nazorat gilish va
kamaytirish, iglim o‘zgarishining salbiy ta'sirini inobatga olgan holda chora-tadbirlar amalga
oshirish ko‘zda tutilgan. Ushbu sa’y-harakatlar igtisodiy samaradorlikni oshirish va atrof-mihit
muammolarni hal gilishda muhim ahamiyat kasb etadi. Negaki “Yashil” iqtisodiyotning natijaviy
samaradorlikka erishishi sohani istigbolli rivojlanishiga va atrof-muhitni yaxshilanishiga undaydi.

Biz “Yashil” iqtisodiyotga o‘tish jarayonlarini tavsiflovchi ko‘rsatkichlar tizimi rasmiy
ravishda gabul gilinmaganligi sababli mavzuga oid ko‘plab adabiyotlarning tahlilidan kelib
chigib  “Yashil” iqtisodiyotning iqtisodiy = samaradorligini  baholashda 1-rasmdagi
ko‘rsatkichlardan foydalanilgan holda bargaror rivojlanishni tashkil etish, tahlil gilish va kelgusi
prognozlarini tuzish mumkin degan asosli to‘xtamga keldik.

Ushbu rasmdagi iqgtisodiy samaradorlik ko‘rsatkichlari “Yashil iqtisodiyot”ning ijtimoiy
yoki ekologik samaradorligini emas, balki aynan igtisodiy samaradorligini baholash tahlilida
muhim omillardan hisoblanadi. Shu bilan birga “Yashil” iqtisodiyotning iqtisodiy samaradorlik
formulasini  (GEj4;sqam.) Klassik va neoklassik igtisodiy nazariyasidan hamda yugoridagi
adabiyotlar tahlilidan kelib chigib, umumiy ko‘rinishi quyidagicha ifodalanadi.

GEiqt.sam. = ?
Bu erda: GEjqt sqm.- “Yashil” iqtisodiyotning iqtisodiy samaradorligi;
R- jami “Yashil” daromad;
C- “Yashil” daromad olish uchun sarflangan xarajatlar;
Mazkur formula “Yashil” igtisodiyotning iqtisodiy samaradorligini baholashning umumiy
ifodasi bo‘lib, bir birlik sarflangan xarajat gancha migdorda daromad olib kelganligini anglatadi.
Shuningdek, ushbu formulaning tarkibiy gismlari quyidagilardan iborat.

1. Energiyadan foydalanish igtisodiy samaradorligi

E _ Equyosh+Eshamol+Esuv
energiya — C

Bu erda: Egy,05n- quyosh panellaridan olinadigan energiya;

Esnamor- Shamol elektr energiya stansiyadan olinadigan jami energiya;

E,,- Gidroelektr stansiyadan olinadigan jami energiya;

C- elektr energiya olish uchun sarf-xarajatlarning puldagi ifodasi;

Bu formula yuqori giymat energiyadan samarali foydalanish darajasini ko‘rsatib,
Ch.Yungkun, Ch.Chia-Yon va H.Tsuifang kabi olimlarning “Exploration of sustainable
development by applying green economy indicators”[4] nomli maqolasiga asoslanib tuzilgan.

2. Transportdan foydalanish igtisodiy samaradorligi

0.0dilov, Sh.Xudoyorov va B.Abdiyevlar tomonidan yozilgan “Yo‘lovchi avtomobil
transporti samaradorligi va sifatini tahlil qilish”[10] nomli magqolasida yo‘lovchi tashish
samaradorligini tashish samaradorligi koeffitsienti bilan emas, balki baholash taklif etiladi.
Jarayon yo‘lovchi tashish tizimi faoliyatining igtisodiy samaradorligi koeffitsientiga ko‘ra, bu
formula bo‘yicha hisoblanishi mumkin:

Ke.ef == 10 X

D-Z

SyornXP

Bu erda:

D - tizimning barcha tashuvchilari n-yildagi daromadlari, million so‘m.

Z - tizimning barcha tashuvchilari n-yildagi xarajatlar, million so‘m;

Syon- 10 yo*lovchi/km xisobiy tan narx, so‘m;

P-yilda barcha tashuvchilarning yo‘lovchi aylanmasi, million yo‘lovchi / km

Olimlar ushbu formulada yo‘lovchi tashishni iqtisodiy samaradorligini baholashda
foydalanilishini tushuntirishgan. Bizningcha, ham shunday. Ammo transportdan foydalanishning
187



“CepBuc” HIIMHI-aMaJIuH )KypPHAJI 2025 iina 1-conn

igtisodiy samaradorligini miqdor ko‘rsatkichlari orgali hisoblashning iloji yo‘q va bu
samaradorlikni faqgat sifat jihatdan baholash mumkin degan xulosaga keldik. Negaki, quruglik va
havo transporti tizimidagi xarajatlar, narx, foyda, daromad kabi ko‘rsatkichlar, infratuzilmasi
hamda yugoridagi baholash mezonlar tahlilidan kelib chigib, transportdan foydalanishning
umumiy samaradorligini to°lig aks ettira olmadi.
3. “Yashil” texnologiyalardan foydalanish iqtisodiy samaradorligi
F F

Eyashil tex.sam. — Tjami-Tyashil  Tjami
Bu erda:

F- jami oddiy va “Yashil” texnologiyalar sarflagan energiyaning puldagi ifodasi;
Tjami- jami oddiy “Yashil” texnologiyalar soni;

Tyashii-Jami “Yashil” texnologiyalar soni;

Biz mazkur formulani “Yashil” texnologiyalar — “Yashil” iqtisodiyotning bo‘g‘ini
sifatida”[11] nomli maqolamiz asosida tuzilgan. Agar hisoblashdan chiqqan qiymat ganchalik
yugori bo‘lsa, mamlakatda “Yashil” texnologiyalar bilan ta’minlanish darajasi va foydalanish
samaradorligi shuncha yugori bo‘ladi.

Umuman olganda “Yashil” iqtisodiyotni iqtisodiy samaradorligini babolash murakkab
jarayon bo‘lib, ushbu sohaning iqtisodiy samaradorligiga ta’sir etuvchi ko‘plab omillar mavjud.
Biz ko‘plab adabiyotlarni o‘rganish asosida asosiy deb hisoblagan omillarimiz orgali baholashga
urindik. Shuningdek O‘zbekiston “Yashil” iqtisodiyotga o‘tish yo‘nalishida gator yutuglarga
erishgan bo‘lsa-da, ushbu jarayonni tezlashtirish uchun quyidagi muhim yo‘nalishlarni
kuchaytirish lozim:

> Innovatsion texnologiyalarni keng joriy etish;

> Atrof-muhit monitoringini kuchaytirish;

> Xalqaro tajribalarni o‘rganish va integratsiya qilish.

Xulosa va takliflar

Xulosa qilib aytganda “Yashil” iqtisodiyotga o‘tish jarayonini amalga oshirishda “yashil”
igtisodiyotni baholash ma‘lum natijalarga erishishni aniq namoyon giladi. Ammo ushbu
jarayonning to‘liq samaradorligini ta‘minlash uchun miqdor va sifat ko‘rsatkichlari, tizimli
yondashuv va strategik rejalashtirish talab etiladi. Bu orgali nafagat iqtisodiy o‘sish, balki
ijtimoiy farovonlikni ta‘minlash munkin.

Yugoridagi tahlillardan kelib chigib quyidagi asosli takliflar ishlab chigilgan:

Birinchidan, “Yashil” energiya manbalarini rivojlantirishni jadallashtirish, jumladan,
quyosh, shamol va boshga gayta tiklanuvchi energiya manbalaridan foydalanishni kengaytirish;

Ikkinchidan, resurslardan oqilona foydalanish: suv, er va boshqga tabiiy resurslarni tejash
texnologiyalarini keng joriy etish, xorijiy va mahalliy investorlarni jalb etish hamda ushbu
“Yashil” texnologiyalar uchun davlat tomonidan subsidiyalar ajratish va imtiyozlar yaratish;

Uchinchidan, chigindilarni gayta ishlash tizimini takomillashtirish: energiyani tejash va
chigindilarni kamaytirishga qaratilgan zamonaviy texnologiyalarni keng tatbiq gilish, gayta
ishlash korxonalarini ko‘paytirish va aholining chigindilarni saralash bo‘yicha ko‘nikmalarini
oshirish;

To‘rtinchidan, monitoring va baholash tizimini kuchaytirish: ijtimoiy, iqtisodiy va
ekologik ko‘rsatkichlar asosida muntazam monitoring tizimini  kuchaytirish hamda
ko‘rsatkichlarni bargaror o‘ishini ta’minlashda strategik magsadlarni belgilash;

Beshinchidan, qonunchilikni takomillashtirish orqali “Yashil” igtisodiyotga oid normativ-
huquqiy bazani takomillashtirish va amaliyotga yo‘naltirilgan yangi qonunlarni gabul qilish;

Oltinchidan, “Yashil” iqtisodiy loyihalarni amalga oshirish uchun maxsus fondlar tashkil
etish va innovatsion tadgiqotlarni moliyalashtirish va ilmiy izlanishlarni qo‘llab-quvvatlash;

Yettinchidan, Korxonalarda ekologik sertifikatlash tizimini joriy etish;
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T.KypOonos

AHaJIN3 OLEHKH 3KOHOMHYeCKoi 3 PeKTUBHOCTH
«3eJIeHO0il IKOHOMHMKI»

AnHoranusi. B JanHOM cTathe,
BaXXHOCTh IMEpexoja K «3€JIEHONW» 3KOHOMUKE,
paccMaTpuBalOTCd  METOAbl  OLICHKU  «3EJIEHOU
SKOHOMHUKHM» 4Yepe3 IMOKa3aTelid 3KOHOMHYECKOM
3pPEeKTUBHOCTH, a TaKXkKe JMJaloTCs YyKa3aHWus I10
AaHAJIU3y YPOBHS YCTOMYMBOTO pa3BUTHUS 3€JIEHOU
JKOHOMHKH ¥Y30eKHcTaHa U OyIyIuX BO3MOKHOCTEH
no stomy kpureputo. Ilo pesynpraram pazpaboTaHbl
Hay4YHO OOOCHOBaHHBIE BBIBOJBI M MPEIIOKEHUS 110

noa4YCpKuBas

MOBBIICHAIO ~ DKOHOMUYECKOH 3P PEeKTHBHOCTH
3€JIEHON SKOHOMHUKH CTPAHBI.

KaroueBsbie caoBa: 3eneHast 9KOHOMHUKA,
OKpY’Karormas cpena, SKOHOMHUYECKas
3(PEeKTUBHOCTH, OIICHKA, JHEPIreTHKA, COJHEYHAS
JHEpreTHKa, BETPOIHEPIeTHKA, oTpaciu
MPOMBIIIEHHOCTH, TPaHCIIOPT, nepepadoTKa

OTXO0J0B, 3CJICHBIC MHHOBAIIUHU, 3CJICHBIC TCXHOJIOTUH.

T.Kurbanov
Analysis of economic effectiveness
assessment of "'Green economy"'

Abstract. In this article, while highlighting the
importance of the transition to the "green"
economy, the methods of evaluating the "green
economy" through economic efficiency
indicators are considered, and instructions are
given to analyze the level of sustainable
development of the green economy of
Uzbekistan and future opportunities according
to this criterion. Based on the results,
scientifically based conclusions and proposals
were developed to increase the economic
efficiency of the country's green economy.
Keywords: green economy, environment,
economic efficiency, evaluation, energy, solar
energy, wind energy, industries, transport,
waste treatment, green innovation, green
technology.
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Otabek Olimjonovich Sobirov — Namangan muhandislik-texnologiya instituti “Buxgalteriya
hisobi va audit” kafedrasi dotsenti, PhD

BOSHQARUV HISOBIDA SIFAT NAZORATINI TASHKIL ETISH VA
TAKOMILLASHTIRISH

Annotatsiya. Ushbu magolada xo‘jalik yurituvchi subyektlarda boshgaruv hisobini samarali yuritishda
sifat nazoratini tashkil etish, ishlab chigarish va xizmat ko‘rsatishga ixtisoslashgan xo‘jalik yurituvchi
subyektlarda mahsulotni yuqori sifatliligini ta’minlashga ta’sir etuvchi omillar tahlil gilingan. Bundan
tashqari, sifat nazoratini tashkil etishni mahsulot va uni realizatsiya gilinishidagi ahamiyati, korxonalarni
kelgusi strategik rejalariga ta’siri, kelgusida ishlab chiqarish jarayonida sifat nazoratini o‘rnatish va unda
yuzaga keladigan muammolar tahlil gilingan hamda ularni yechimiga garatilgan ilmiy takliflar ishlab
chigilgan.

Kalit so‘zlar: sifat nazorati, boshgaruv hisobi, ishlab chigarish, foyda, xarajatlar, ichki nazorat,
zamonaviy texnologyalari, strategik boshqgaruv garorlari, eksport, moddiy resurslar.

Kirish. Hozirgi kunda dunyo iqtisodiyoti jadal rivojlanib bormoqgda, buni butun dunyo
bo‘ylab ishlab chiqgarish faoliyati bilan shugullanuvchi  korxonalarda yildan-yilga ishlab
chigarilgan mahsulotlarni hajmini ortib borayotganligidan ko‘rish mumkin. Albatta, katta hajmda
mahsulot ishlab chigarishdan avvalo uni sotish masalasi ko‘ndalang turadi. Dunyo bozoriga
mahsulot eksport giluvchi xo‘jalik yurituvchi subyektlar oldida turgan asosiy vazifalardan biri
doimo sifatli va arzon bo‘lgan, boshga bir korxonani ayni shu turdagi mahsulotidan arzon va
sifatli bo‘lgan raqobatbardosh mahsulot ishlab chigarishi kerakligidir. Bu ko‘pdan-ko‘p
korxonalarni ragobat muhitida ishlashiga undaydi. Agarda bunday ragobat muhitiga bardosh bera
olmasa korxonalar oxiri moliyaviy xatarlarga duch kela boshlaydi va moliyaviy resurslarni
yo‘qotilishi natijasida faoliyatini tugatilishiga olib keladi.

O‘zbekiston Respublikasi Prezidentining “2022-2026 yillarga mo‘ljallangan O‘zbekiston
Respublikasini rivojlantirish bo‘yicha Taraqgiyot strategiyasi to‘g‘risida”gi Farmonini qabul
gilinishi xar bir korxona oldiga ishlab chigaradigan mahsulotni sifatli va arzonligini ta'minlash
kabi dolzarb vazifalarni belgiladi. Ushbu islohotlar natijasida yurtimizda kichik sanoat zonalarini
tashkil etish va tadbirkorlarga qulay ishbilarmonlik va infratuzilmani yaratish orgali ishlab
chiqarish hajmini oshirish, mahsulotni sifatli va arzonligini ta’minlash kabi ishlar bosqichma-
bosqich amalga oshirilmogda.

Mavzuga oid adabiyotlar tahlili. Boshqaruvda sifat nazoratini tashkil etish borasida
tadgiqot olib borgan xorijlik olimlardan A.V.Feygenbaum, Deming, Eddous M., Stenfild R,
Makino T., Oxasi M., Doke X., Makino K va boshqalarni izlanishlarini e’tirof etish lozimdir.

Boshgaruv hisobida sifat nazoratini tashkil etish borasida ilmiy izlanishlar olib borgan
mamlakatimiz ~ olimlardan M.Q.Pardayev, A.X.Pardayev, Z.Pardayeva, B.A.Xasanov,
M.To‘laxojayeva, R.Do‘smuratov, O.0.Sobirov va boshqalarning ilmiy izlanishlari muhim
ahamiyatga ega.

Sohada tadgiqgot olib borgan Demingning fikricha, sifatni statistik nazorat gilish ishlab
chigarishning barcha bosgichlarida xaridorga zarur bo‘lgan yuqori darajadagi tejamkor mahsulot
ishlab chiqarishni ta‘minlovchi yagona va muhim omildir. Statistik nazoratni esa statistik
usullarni qo‘llash orgaligina amalga oshirish mumkin, deb hisoblagan.

Aynan shu davrda A.V.Feygenbaum umumiy sifat nazorati to‘g‘risidagi
tezisini yaratdi (Total Quality Control - TQC). Feygenbaumning fikricha, umumiy sifat nazorati
tamoyili shundan iboratki, bunday nazorat mahsulotga dastlabki ishlov berishdan boshlanib, u
iste’molchi talabini to‘la gondirgan holda uning go‘liga tushishi bilan yakunlanadi.

Igtisodchi olimlar A.Pardayev va Z.Pardayevalar esa xo‘jalik yurituvchi subyektda
ishlab chigarilgan mahsulot sifati unga qo‘yilgan talabni gondirish darajasi bilan belgilanib,
texnik shart-sharoitlar ko‘rinishida shakllanadi. Lekin mahsulot sifatini aniglashdagi hal giluvchi
omil iste’molchi talablarini qondirish darajasi bilan belgilanadi” deya ta’kidlagan.

Shuningdek, igtisodchi olim O.Sobirov yuqoridagi olimlarning bildirgan fikr-
mulohazalarini inkor etmagan holda “sifat nazoratini samaradorligi - mahsulotni ishlab
chiqarishni tashkil etishni loyihalashdan toki tayyor holga keltirilib, uni istemolchiga sotishgacha
bo‘lgan, shuningdek iste’molchida foydalanishda bo‘lgan ma’lum bir kafolat davrigacha bo‘lgan

190




“CepBuc” HIIMHI-aMaJIuH )KypPHAJI 2025 iina 1-conn

samaradorlik bilan belgilanadi” degan yondashuvni bildirgan. Yuqoridagi yondashuvlar “sifat
nazorati”ni tashkil etishni magsadini ifodalashda muhim ahamiyat kasb etadi.

Tadgigot metodologiyasi. Boshgaruv hisobini takomillashtirish borasida olib borilgan
tadqiqotimiz mobaynida sifat nazoratini tashkil etish borasida: ma’lumotlarni guruhlash, ekspert
xulosalaridan foydalanish, qiyosiy tahlil, mantigiy fikrlash va boshga usullardan samarali
foydalanildi.

Tahlil va natijalar. Boshgaruv hisobining shakllanishi bilan buxgalterlar zimmasiga
nafagat xarajatlar hisobi va mahsulot tannarxini kalkulatsiya gilish, balki korxona hisob siyosa-
tini shakllantirish, loyihalar tahlili, shuningdek segmentlar bo‘yicha xarajat va daromadlarni
hisobga olish va boshga turli vazifalar yuklatildi va bu esa xo‘jalik yurituvchi subyektlarda
boshgaruv hisobining samarali tizimini tashkil etish uchun vaqt yetishmasligiga olib kelmoqda.

Boshgaruv hisobida sifatni boshgarish borasidagi birinchi izlanishlar XX asrning 30-
yillariga to‘g‘ri keladi. Xususan, AQSh hukumati ayrim turdagi eksportbop mahsulotlarni ishlab
chiqarish va ularni yetkazib berish muammosi bilan bevosita to‘gnashadi. Bunday holatda AQSh
hukumati buyurtmalari asosan xususiy Xo‘jalik yurituvchi subyektlar tomonidan bajarilgan.
Sababi, juda ishonchli va sifatli mahsulot ishlab chigarish zaruriyati eng muhim masala bo‘lgan.

Katta hajmdagi ishlab chigarish sharoitida sifatni samarali nazorat gilishni ta’minlash
zarur edi. Aynan shundagina sifatni nazorat gilishning statistik usuli keng go‘llanildi.

Nazoratning statistik usullari hamda sifatni boshgarishning shakllanishida, keyinchalik
uning fan va amaliyot sifatida rivojlanishida Demingning o‘rni katta. Demingning fikricha, sifatni
statistik nazorat qilish ishlab chigarishning barcha bosgichlarida xaridorga zarur bo‘lgan yugori
darajadagi tejamkor mahsulot ishlab chiqarishni ta’minlovchi yagona va muhim omildir. Statistik
nazoratni esa statistik usullarni go‘llash orgaligina amalga oshirish mumkin, deb hisoblagan.

Aynan shu davrda A.V.Feygenbaum umumiy sifat nazorati to‘g‘risidagi tezisini yaratdi
(Total Quality Control — TQC). Feygenbaumning fikricha, umumiy sifat nazorati tamoyili
shundan iboratki, bunday nazorat mahsulotga dastlabki ishlov berishdan boshlanib, u iste‘molchi
talabini to‘la gondirgan holda uning qo‘liga tushishi bilan yakunlanadi.

Umuman olganda gayd etish lozimki, sifat nazoratini samaradorligi - mahsulotni ishlab
chiqarishni tashkil etishni loyihalashdan toki tayyor holga keltirilib, uni istemolchiga sotishgacha
bo‘lgan, shuningdek istemolchida foydalanishda bo‘lgan ma’lum bir kafolat davrigacha bo‘lgan
samaradorlik bilan belgilash magsadga muvofiqdir.

Mahsulot ishlab chigarishda sifat nazoratini tashkil etish orqgali quyidagi magsadlarga
erishishni ta’minlaydi:

- har bir ishlab chigarishda ishtirok etadigan xodimlar salohiyatini doimiy yuksaltirib
borish;

- ishlab chigarish texnologiyalarini zamonaviy texnologiyalar bilan gayta jihozlash;

- ishlab chigarishda energiya tejamkor uskunalaridan samarali foydalanish;

- ishlab chigarishda gatnashadigan moddiy resurslarni mahalliylashtirish va boshgalar.
Ushbu vazifalarni amalda bajarilishi sifatli, arzon va ragobatbardosh mahsulot ishlab chigarishga
erishilishi ta’minlanadi.

Xulosa va takliflar. Biz yuqorida xo‘jalik yurituvchi subyektlarda boshqgaruv hisobini
samarali yuritish va unda sifat nazoratini tashkil etish borasida fikr yuritdik. Sifat nazoratini
tashkil etish korxonalarga, albatta, katta samara keltiradi.

Xo‘jalik yurituvchi subyektlar faoliyatida sifat nazoratini tashkil etishda quyidagi
takliflarni go‘llash magsadga muvofiq, deb hisoblaymiz:

- xo‘jalik yurituvchi subyektlar faoliyatida sifat nazorati amalga oshirish bo‘yicha
tizimni tashkil etish va uni faoliyatini muvofiglashtirib borish;

- mahsulot tarkibini tashkil etuvchi xar bir moddiy resurslarni yuqori sifatli bo‘lishiga
e’tibor qaratish;

- mahsulot tarkibidagi moddiy resurslarni zamonaviy texnologiyalar asosida sifatini
baholash va sifatliligi bo‘yicha tasniflash;

- ishlab chigarishda nugsonli mahsulotlar ishlab chiqgarilishini oldini olish va javobgarlikni
mas’uliyat mazkazlari zimmasiga yuklash;

- ishlab chigarishda nugsonli mahsulotlar ishlab chigarishishi xatarini sug‘urtalashni joriy
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etish;

- ishlab chigarishga mahalliy resurslarni
mahalliylashtirish va boshgalar.

Mazkur takliflarni amalda qgo‘llash orgali xo‘jalik yurituvchi sub’ektlar sifatli va arzon
mahsulotlarni ishlab chiqarishi, moliyaviy holat barqarorligini ta’minlansh va daromadini yanada
oshirib borish imkoniyati yaratiladi.
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jalb etish hisobiga ishlab chigarishni

0.Cobupos O.Sobirov

Opranuzanus 1 COBepIIEHCTBOBAHHE KOHTPOJIsA
Ka4eCTBA CO CTOPOHBI PYKOBOACTBA
AnHoTtamus. B crartee aHamm3mpyroTCs (HaKTOPHI,
BJIMAIOIINAE Ha OpPraHu3alyio KOHTPOJIA KadeCTBa B
a¢hekTuBHOM YIpaBIEHIECKOM ydaere
XO3AHCTBYIOIINX CYOBEKTOB, a TAK)KE Ha oOecreueHue
BBICOKOTO KadecTBa IMPOAYKLIMH B XO3SICTBYIOIINX
CyOBeKTax, CrelHalIn3upy- IOIUXCSI Ha IPOM3BOACTBE
u okazaHuM ycayr. Kpome Toro, nmpoaHaau3HpoBaHbI
BaXHOCTb  OpraHM3alldl  KOHTPOJIS  KadecTsa
OPOAYKLIMH W €ro BHEIPEHUs, €ro BIWSIHUE Ha
Oyayliue CTpaTerdyeckue IUIaHbl MPEANPHSITUH,
YCTaHOBJICHHE KOHTpOJISl KadecTBa B Oyayliem
MIPOM3BOJCTBEHHOM IIPOLIECCE W MPOOIEMBI, KOTOPHIE
IIPY 3TOM BO3HMKAIOT, a TAKXKE pa3pabOTaHbl HAy4YHbIE

NPEAIOKCHUS JId UX PCIICHUSA.

Kirouessbie cJIoBa: KOHTPOJIb KauecTBa,
YIpaBICHUECKUI y4YeT, MPOU3BOJCTBO, MPHOBLIb,
3aTpaThl, BHYTPEHHMH KOHTPOJIb, COBpPEMECHHBIE
TEXHOJIOTHH, CTpaTerMyecKue  yIpaBlieHYEeCKHe

peLIeHHS, 3KCTIOPT, MaTepPUAIbHBIE PECYPCHI.

Organization and improvement of quality

control by management
Abstract. This article analyzes the factors
affecting the organization of quality control in
the effective management accounting of
business entities, ensuring high quality of
products in business entities specializing in
production and service provision. In addition,
the importance of organizing quality control of
the product and its implementation, its impact
on future strategic plans of enterprises, the
establishment of quality control in the future
production process and the problems that arise
in it are analyzed, and scientific proposals are
developed to solve them.

Keywords: quality control, management
accounting, production, profit, costs, internal
control, modern technologies, strategic
management  decisions, export, material
resources.

Booyp ®apxonosuu boponos — CamICU nipodeccopu B.6., u.¢.a. (DSC)
JAnano3a I'agyposua Xynaitnazaposa — CamlCH MycTakuia TaAKMKOTYUCH

KOPXOHAJIAPJA JAPOMA/I BA XAPAKATJIAP TACHU®UHHU XAJIKAPO
CTAHIAPTJAP ACOCUIA TAKOMUIJIALLITUPHUILL

AHHOTanusl. Makonaga JapoMaj Ba XapaXaTJapHUHT OyxranTepusi XucoOu OOBeKTH cudaTHgarua
TacHU(HU TAAKUK dTWITAH, YHA XOPMKUI Ba MaMJIaKaTUMU3/1a UIUTad YUKHITaH JapoMajl Ba Xapaxatiiap
TacHu(Ura oMx MebEpPHH XyXOKaTIap TaxXJIMIH, JapoMaj Ba XapaXaTJIapHUHI Oyxraiarepus XucoOu
00bekTH cudarumarn TacHUGUA acociapH, MUK Ba XallKapo cTaHAapTiaplia KeNTHPWITaH TapTHO-
kKoupanap ound Oepunrad. lllyHuHrIeK, TaiKMKOTIap HaTwXacuia Oyxraiarepus xucoOuaa napomMaj Ba
XapakaTlapHU Hazapuil JKUXATJAaH TaKOMIJUIAIITUPYBYM Tabpuduiapy Myanind TOMOHHAAH WILIA0
YUKWJITaH.

Kaaur cy3aap: omatuit GaoausaTaaH oJUHraH gapomajjiap, Oolika Tylrymiap, ogatui daonusr OVitnua
xapaxarnap, OoIlKa xapaxarjap, OIEpaldoH JapoMaJjlapd, MOJHsBHN (AOTUATAAH OJWHTaH
napomaziap, GpaBkyaonna Goiaa, JaBp Xapaxkariapu.
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Kupum. Bbyryarm kynna, PecrmyOnuka HMKTHCOTUETHHH PUBOKIAHTHUPUIIHUHT SHTU
TU3UMHMHHU KOPUM O3TUII, OOIIKapyB MEXaHU3MUHHHI 3aMOHaBUI yCY/UIApUHHU KYJUTall,
IIYHUHTACK OyXranTepuss XuUCOOM coxacwaa Xallkapo TaxkpuOaiap acocwaa WKOOUit
y3rapunuiapHd TabMUHJAIl XamJa KOPXOHAJIApHUHI Japomaa Ba (Qoiga KypcaTKUYIapuHU
OMIMPUIIHM TaKo30 >TMOKIA. by Gopaga, Mamimakatummsaa Y30ekucToH Pecry6mkacu
[Ipesunentn Tomonuaan 2024 viun 27 nexabpaa kaOyn KuiauHran ‘““TagOupkopiap Y4yH TEHT
[IapOUTIIap Ba a0JIaTIIM PaKoOaT MyXMTHHHM TabMHHJAIl Oylinda HaBOAaTgaru 4opa-traadupiap
T}”/pr/ICI/Iz[a”lrI/I ®dapmonnna “TagOMpPKOPIMKHM Xap TOMOHJaMa KyJuiab-KyBBatiami, 0o3opaa
TEHT IIAPOUTIIAp Ba aJ0JATIM PakoOaT MyXMTHHU TabMHUHJIAII, SIIMPHUH UKTUCOAUET YITYIINHU
KUCKapTUPHIL, ITYHUHTIEK HMJUTMK AapoMaau | TPUIUIMOH CYMJaH OLUTaH, 5 MUHTJAH OPTHK WIIT
YypuHnapuHu spartrad xamaa kamuga 100 Muuinapa cym ConuK TYJIaéTral eTakuu Tal0MpKOPIUK
CyObeKTIIapu pYHXaTUHU HIAKUIAHTUPraH XoJjia yjaap mMacajajapy OujiaH MaH3WUIM UIUIAIIHU
TAIIKKUJI KAJIMII XaMmJa OOIIKa TalOMPKOPINK CyObeKTIapuHi ymoy Toudara oaud YUKUII YIyH
mapT-mapoutTiap sAparuimr’’ KaOu ycTyBop Basudanap Kydwiran. YmolOy OeiaruianraH
Basu(anapaaH KYpuiraH acocHil MakcaJ MamJiakaT MUJUTMM HKTHUCOIUETHIA TaIOUPKOPIUK
GbaonuATHHU ~ aManra  OWIMPYBYM  CYOBEKTIApHMHT  MOJMS-XYKaIUK  (aoTUATHHH
OapKkapopiamTupHIl, ymoy Hynga yigapra Xxap TOMOHJIaMa KyMakJIAIIWII, pakoOaT MYXUTHHH
O6aprio stum Oynub xucobmaHaau. by sca, Xy»Kanuk OPUTYBUM CYOBEKTIAPHUHI MOJUSBUN
HaTWKajlapura, >kymwiagaH ¢oiiga KypcaTKUWIApUHUHI OIIMO OopHIlMra Xu3mar Kuilaau.
Kopxonanapna doiiga kypcaTkuuJapuHUHT oOmuUO Oopuimm 53ca, OeBOCHTa JapoMal Ba
XapaxaTjJapHu TYFpu OOIIKapuiira, yjap YyCTHJAaH Ha30paT YpHATHII OpKalIM camapaiu
OolIKapyB KapopjapuHu KaOyn KWUIUINra, IIYHUHTIACK JapoMaj Ba XapakaTjap XHCOOWHU
XaJIKapo CTaHAapTIap acocuia IOpUTHINTa OoFMMKIup. YOy Macananap 3ca, OyxraiuTepus
XUCOOM OJu[a JapoMaj Ba XapakaTiapHu Oyxraiatepuss Xxucobu o0bekTH cudatuaa TYFpU
tacHU(IAI, XalKapo Taxpubamapra MyBOQUKIAIITHPUIN Oyimda mon3apd BasudarapHu
oenrunabd Gepaau.

Mas3yra oug agabuéraap TaxgamiaM. Xajgkapo CTaHaapTjiapaa Japomaa Ba
XapaxaTIapHUHT KyHHJIaru TacHU(U U0 YUKUITaH:

(a) dorina €xu 3apap TYFpucugaru XxucoooTra;

(0) ¢oitna €xm 3apap TYFpucHIard XUCOOOTHAH TalIKapuga— OOIIKa yMyMIIallraH
napomanra .

PecnyObnukamuza unuiad uYuKuWiIraH OyXxraiaTepuss XUCOOM MHIJUIMH CTaHIapTIapHuia
JapoMaji Ba XapaXaTJapHUHI TacHU(U TypiaM XWJ IIakiaa keiarupwirad. XXKymmnanad, 1-conmu
BXMC “MonusBuii XUCOOOTHHM TaKJIUM STHII Ba XUCOO cuécaTtw’’Aa MOJIMSIBHH XUCOOOTHUHT 2-
IaKIM XUCOOJIaHaJUraH MOJMSBUM HaTWKamap TYFpUCHIAaru XucoOoTaa EpUTHIMILN Kepak
6ynran axOopoTiap Kyduaaru KYpHUHHUIILIA KEITUPUIITaH:

* cotuniiad cod Tymym;

* COTHJITaH MaxCyJoT (TOBap, UII Ba XMU3MaT) TAHHAPXH;

* acocwii aonuaTIaH OOIIKa ONEepaIMoH JapoMaj Ba Xapaxartiap;

* MomHsIBHIT (haonusT GYiinda GOmKa AapoMaj] Ba XapakaTiap .

2-con BXMCpna »sca, mapomajiiap WKKWUTAa TacHHQUIaHTaH OYnuO, yimap acocwii Ba
MOJTHSIBUH (haoHsTAAH AapoMauIap”.

Peciyonmka wkTucomun onumiapugad M.KamoHOB XyXKalnWK IOPUTYBYH CyOBEKTIIap
JapoMaJJIapUHUA WKKHU TypyXra aXpaTraH Xojja YJIapHUHT Xap OMpUHU aloXuja TacHUGUHU
nnuiad yukkaH. bynaail mapoman rypyxjapura KOpXOHaHHUHT (haosuatu OwinaH OOFnuk OyiraH
napomaanap xamaa OoIlKa Aapomajl Ba TYIIYMJIApHU KHpUTaaAU. BUpuHYM TypyX HapoMaaiapu

! ¥36exucron Pecniyonukacu IlpesunentuHuHr “TagOupkopiap ydyH TEHI LIAPOMTIAp Ba afojiaTid PakoOdaT MYXUTHHH
TabMHHIAL Oyitnya HaBOaTHarK Yopa-tanoupiap tyrpucuna’ru @apmonu. 2024 iinn 27 nexapsb. [1D-229.

2 ¥36exucton PecrybiukacH MONMS BA3sHPHPHHHHT OyiipyFr. MonusBuii XMCOGOTIADHH TAKIMM STHIIHHHT KOHIENTYAl
acocnapu. 2022 i 10 HosIOpb, 61-coH.

3 1-con BXMC “MonusiBuii XMCOOOTHH TaKIUM 3THUII Ba Xuco0 cuécarn”. 06.08.2024 ii. 3544-coH.

# 2-con BXMC “Acocnit XyKamK aomustunan gapomaiap”. 05.08.2024 . 3542-con.
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TapKUOWTa KOPXOHAHHWHT acoCUi (PAOMMATHHH KYpCAaTUII HATHXKACHAA OJMHTaH JapoMayiapu
xamza Oomika daonusTIapu Oyinda napoMaajiapuHu KUpUTTaH OYiica, UKKUHYK TypyX OViinya
JapoMajiiap TapkuOura sca, KOpXOHAHUHT (HaosMsATIapy OWiaH OOFIHMK OYiaMmaraH mapomaisiap
Xamza GOIIKa JapoMajuIapHy Kuputau . OIMM TOMOHH/AH MILIA0 YHKMIraH OyHiail TacHuduit
acocjap xapaxariap Xucobwra XaMm Terwmuiu Oymmb, xapaxkarnap TacHupuU Oyiinya wuiiad
YUKWITaH TaBCHUSUIAp aBTOTPAHCHOPT KOpXOoHaiapu (haoiuiATHHU MHOOATra oJraH XoJjija UIuiad
YUKWITaH XaMmJa Ym0y TapMOK KOpXOHajapuia OyXraiuTepus XUCOOWMHHM TAalIKWJI STUIN Ba
IOPUTHILIA MYXUM axaMUsT Kach 3Taau, 1ed Xxucobian MyMKHH.

3.b.DmmynaroBa KOpXOHa JapoMajjiapUHM HWKKH TypyXra aXpaTHIIHH Makcaara
MyBoUK n1e6 xucobaiiau. YHHMHI TaJKUKOT HIUIApUAA JapoMajjiap acoCUi, SbHU OJaTIaru
daonusaTy Ownan OOFMWK OYnraH mapomaaiap Xamja OOImIKa, s’bHU ofaTaard (HaoiusTi OWiaH
OOFIIMK OYiMaran JapoMajiiapra axpaTuira xonjaa tacHudianrad. JlapomMaaiapHUHT OUpUHYH
KHCMHUTa COTUIIJAH OJHMHTaH cod TYIIYM XaMmaa MOJIMSBUH JapOMaJJIapHUHT OHp KHUCMHU
KUpUTWITaH Oyica, OOIIKa JapoMajyiap TapKUOWra MOJIMSBHMA apOMajUIapHUHT KOJTaH KUCMHU
Ba KOpXOHa (aoNuMsATHIA Y4palauraH siHa OOIIKAa XWJI KYPUHHUIIJArd JapoMaaiiap ¥3 aKCUHH
TONTraH".

J. TamnazapoBa TOMOHHAAH Oa)kapwiiraH WIMHA-TaIKUKOT HILIApUAA XaM Xapaxatiap
TacHU(Ura OWJ TaBCUSUIAp KeNTUpWIraH OYynud, yHIa KOpXOHa Xapaxkarjapu OJaTAaru
¢baonusTn OmnaH OOFNIMK Ba oxaTAard (Gaonuatd OwinaH OOFIMK OyiMaraH xapaxarnap Oyiinmua
TacHU(IAHraH XaMJa YyJIapHUHT TapkuOuii Kucmiapu Oenruna® Oepunran. JKymmanaw,
KOPXOHAaHUHT omepanuoH (GaonmusTh Oyiimua XapakaTyiapw, MOJHSBHNA, WHBECTHIINS,
WHHOBAIIMOH, WIMHH-TQAKUKOT Ba Taxpuba KOHCTPYKTOpIMK (aonuatiaapu Oyitnua
xapaxarinapu oxjarnaru (Qaommsr Oyiimua Xapakariap TapkuOuma TtacHudianraH Oyca,
¢daBkynoqaa xonariap Oyiinua xapaxariap, >KOpui OynMaraH akTHBIApHHU Tacappy(d 3TUIIIAH
3apapiap Xamja Kypc dapkiapu OVitmda 3apapiap KOPXOHAHUHT ojaraard (haousTh OwiaH
OOFIIMK OyIMaraH xapaxxaTiapu TapKuOUra KUpUTHIITaH .

A.MycradoeB nmapomajJ Ba XapakaTilapHH TYpTTa Typyxra TacHU(IAWaU: acocuit
¢daonuaT Oyiinua gapoMaj Ba Xapaxkatiap, Kymumua ¢aoausT 6yiinua qapoMasi Ba xapaxariap,
acocuii O6ynmMmaran (aonusaT OVitmya gapomaj Ba XapaxaTiap Xamja Oomika Qaonuar OVitnua
napoMaj Ba xapaxaraap®. Yy TaBcusuIap aiiHaH HOJABIAT TabINM TAIIKAIOTIAPHHIHT §3Hra
xoc (paonmusATIapU XYyCyCHSATIApHIaH KelMuO0 YMKKAH XOoJiJa WIIIa0d YWKWIraH Oymauo, ymoy
TacHU(UN acocmapHU MamilakaTuMu3a haonusat kypcataérran 6apya TypAard KOpXOHaJIapHUHT
(daonusTUTa TYIUK MOC KeIaau, 1ed Oyamainan.

Tankukor mertogosiorusicu. KopxoHanapja gapomaj Ba XapaxaTlIapHUHT OyXraiaTepus
Xucobn oObekTH cudaTtuaard TaCHUPUHHU XalKapo CTaHJapTiap acocH/a TaKOMUJUIAIITHPUII
Oyiinya onu® OOpwiIraH TaAKUKOT WIIMAA WIMHH aOcTpakuusiaml, CTATUCTHK TaxXJIW,
WUKTUCOIMHA TaxJIWI, MOHOTpauK Ky3aTyB, KMUECTAII, WHAYKIUS Ba JACAYKIWsS KaOW TaIKUKOT
ycymnapuaad ¢oiaJaHuITaH.

Taxaun Ba Hatmxkaaap. IOkopuma KeNTHPWITaH TaIKUKOT HATHXKaJapUAaH KyPHII
MYMKHHKH, KOpXOHalapia MJapoMajJ Ba XapaxkaTiapra oujJ axOopoTIapHUHT XucoO Ba
XucoOoTIapaa EpUTIIUINN Typiin4a TalKuH KwinHTaH. LIyHWHT y49yH, KOpXOHa JapoMmaja Ba
XapaxaTJIapuHu OyXranTepusi XUcoOM 0OBeKTH cudaTHaaru TacHU(UN acocIapuHU HILIA0
YUKHII OyXTaJITepust XUCOOU OJITUIard MyXyUM Basudanapaan Oupu XucoOmaHaIu.

! Kanonoe M.B. KopxoHanapaa 1apoMajuiap Ba Xapaxariap XMCOOH XaMa TAaXJIHIH METOLONOTHSCHHH TAKOMHILIAIITHPHII
(aBTOTpaHCIOPT KOpXOHamapu Muconuaa). Mkruconuér dannapu nokropu (DSc) muccepranusacu aropedepatu. -T.: 2019. 29-
oer.

2 Ommynarosa 3.5. Kopxonamapna mapomammap xucobunn takommmtamrupum. —T.: TJWUY, nkrucognér danmapu dancada
nokropu (PhD) nimuii gapakaciHu ONHIN YUyH €3unTaH nuccepramms, 2022, 148 6.

s Tammnazaposa I.C. Kopxonamapma mMaxcyinoT TaHHapxwu XucoOmum TakoMmmtamrupum. —T.: TAWY, uxrucomuér danmapu
¢ancada moxropu (PhD) unmuit napaxkacuuu onuin yuyH é3unran auccepranus, 2023, 129 6.

4 Mycradoer A.O. HonaBnaT TabiauM TAIIKWIOTIApUIA XapakaTiap Ba IapoOMajapHHHI Oyxranrepuss XUcoOM OOBEKTH
cudaTraary TaBcudu: xaakapo Ba MUILIHHN xuxatiaap. / “VkrucoquéT Ba Typu3M” Xalkapo WIMHI Ba HHHOBALMOH JKypHAIH. -
2024, Ne6(20).
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Xopwxuil Mamjakatiapja unuad YMKWIraH JapoMmajl Ba XapakaTJIApHUHT TacHU(UH
acocyiapura oujJ MebhEPU XyXoKaTIapHH MaMJIaKaTUMU3Aa amanaa oynaran “MaxcynoT (ummiap,
XM3MaTjap)Hd WIUIa0 YHKApUII Ba COTHUII XapaXaTiapy TapKuOM XaMmJa MOJHSBHIMA
HaTWKaJlapHU [IAKJUTAHTUPHUIN TapTHOU TyFpucuaard Hu3oMHHM Tacaukianl xakuga™' Guian

COJTUIITUPUII MaKCcaara MyBOQHK;

1-skagBag

Xopuxuii Ba MAMJIAKATHMU3/1Q HILIA0 YUKWITAH 1apoMajl Ba Xapakatiap TacHugura onjg
MebEPUI XYAKKATIAP TAXJIUIN

“KopxoHa xapaxatjapu” Oyxrajrepus
xucoou 6yituua Huzom (IIBY 10/99)

MaxcyJ10oT (MIUIap, XM3MaTtJiap)Hu
HILIA0 YUKAPUII BA COTUII
Xapaxarjapu TapkuOu xamaa
MOJINSIBU HATHXKAJIAPHH
IAK/UVIAHTHPU I TAPTHOM TYFPUCUHIATH
Huzom

|. lapomannap o0yituua

1. OnaTuii paoausTAAH OJTMHTAH
AapomMajjiap:

* Tali€p MaxcyJoT, TOBap, UIL Ba XU3MaTJIApHU
COTHIIJIAH OJIMHTAH Japomaiap.

2. bomka TymymJjap:
*  MOJ-MYJKHU WKapara OepHIIIaH OJMHTaH
Japomajyiap;
*  uxtupojap, CcaHoaT HaMyHaJapu Ba
MHTEJIEKTYyaJl MyJKHUHT OOLIKa Typiapu O0yitnua
naTeHTiaap Oyiinua XyKyKJIapHU XaK »3Ba3ura
Oomka KopxoHamapra ¢oigalaHuIITa OCpPHII
HATIKAcH/Ia OJIMHTaH AapoMaJiap;
* OOIIKa KOPXOHAJAPHUHI YCTaB KalMTalIura
UIITUPOK TUII OMIIaH OOFIIUK JapoMajiiap;
*  Oupramukgard (LIEPUKIMK  IIapTHOMACH)
(baonusTIaH OJIMHTAH JapoMaiap;
* acocuil BocuTanmap, HOMOJAMH aKTUBJIAp Ba
OOImKa  aKTHBIAPHU  COTHINZAH  OJIMHTaH
JlapoMajuiap;
* KopxoHa myn MabnariapuHH (oiianaHuIra
OepraHivk y4yH ¢€xkd OaHK  TOMOHHJAH
doiiiaTaHWITaHIUTY  Y4yH OJIMHraH (¢owus
KYpUHUIIKAATH JapoMajyiap;
* ImapTHOMa IMApTIApUHH Oy3TaHIIMK YIyH
XKapumanap, neHsap;
* TEeKHMHIa Ba COBFa IIapTHOMAacH Oyinya kenuo
TYIITaH aKTUBIIAP;
* KOpXOHara KypcaTWiraH 3apapHH KOIUTAIl
Oyinua napomasiap;
*  xopuil  XMCOOOT  JaBpuaa
OJIIMHTH Huinap donnacu;
*  nMapBO MYJJIaTH YTraH KpPEJUTOPIHK Ba

AHHUKJIaHT'aH

1. CoTnmigan o0JIMHIaH cO( TyUIym:

*  Tali€p MaxcynoT, TOBap, MHII Ba
XH3MaTJIapHH COTHIIIaH OJIMHTaH
Iapomajyiap.

2. Acocuii GaouATIAAH OJTUHTAaH OOIIKA
aapomajaiap (onepaumoH

JapoMaiJiapm):
* Typiu XuJ KYpPUHMILAATW >Kapumaiap,
neHsIap, 3apapiapHu YHIUPUIIIAH

OJIMHTaH JapoMajyiap;
* sxopuil XMCOOOT JaBpUia AaHUKJIAHTaH
OJIAMHTY Muiap doiaacu;

*  EpmaMuM  XYKaTMKIApAaH — TYIITaH
TYIIyM, PEHTA JapOMa/JIH;
*  aKTHBJApHUHT YMKUO  KETHIIHUIAH

OJIMHTaH JJapoMasjap;
* 1apBO MyAJATH YTraH KPeIUTOPIIUK Ba
JICTIOHEHT Kap3JapHU XHCOOJaH YHKAPHII
HaTWXacuJa OJIMHTaH Japomaiap;
* JlaBmarman OJIMHTaH
cyOcuausapiad 1apomaiap;
* Oerapaz MonMsBHI €paam Tap3uaaru
JapomMajyiap;
* QoIlIKa oTeparmoH Japomaiap.

3. MosmnsiBuii (a0 MATIAH OJIMHI AH

Epaam,

AapoMajnap:
*  ONMHraH pOSUITWIAp Ba  CapMos
TpaHchepTH;
*  OomKa KOpXOHajlapra KUPUTHITaH

HUHBCCTUAIapAaH OJIMHIaH IWBUJACHO Ba
(ou3 KYpUHUIIMIATY apoMaiap;
*  QomKa KOpXOHajapra KHPUTWITaH

1 -
VY30eknucton Pecrybnukacu Basupmap MaxkamacuHuHT “MaxcynoT (MIDIap, XH3MaTiIap)HH HWOUIad YHKApPHII Ba COTHII
XapakaTJIapH TapKUOM Xam/a MOJIMSIBAI HATIDKaJIapHH MAKIUIAHTUPHUIT TapTHOM TYFpucuaarn Hu3oMHN Tacaukimam xakuma TH

Kapopmu. 1999 i#tmn 5 despainb. 54-con.
2 Menépuii Xy soKaTiap acoCHIa Myayllid) HILITAHMACH.
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JICTIOHEHT ~ Kap3JapHH  XUCOOJaH
HaTW)KacHJla OJIMHTaH Japomajyiap;
* Kypc dapKiIapuIaH OJMHTaH AapoMajyiap;

* aKTHBIApPHM KaiiTa Oaxonaml HaTWXacuia
Japomasiap;

* pomIKa Japomajiap.

YUKAPHIL

WHBECTHILIUSUTAPHH KaiTa Oaxomar
HATIKACHJIa OJIMHTaH JapoMajjiap;
*  MON-MYJKHH  MOJIMSBHHA  MKapara
OepHILIaH OJMHTaH JapoMajyiap;
* yer 31 BaIOTANAPUIArU  OIeparysiap
HaTIKAcHJla 03ara KelraH WXKOOMH Kypc
(dhapkiapu 6yiinua gapomajyiap;
* OOIIKa MOJUSIBUH JapoMajyiap.

4. @aBkyJjaonaa ¢oiiga:
*  rtacomudrap  HaTHKacHIa,
TYTHJIMaraH Tap3/ia OJIMHTaH (oia.

Ky3/1a

1. Xapaxataap 6Viinua

1. Onaruii ¢paosmsAT 0yiinya xapakarjaap:
* xoMm amé€, Marepuayyiap Ba Oommka Hniad
YUKApUII 3aXHpajlapuHU COTHO onumn OwuiaH
OOFIIUK XapaXkatiap;
* ToBap-MoAAMK OOMIMKIAPHMHM MILIA0 YUKa-
puil sxapaéHu OunaH OOFNMK OYNraH MOJIMIA,
MEXHAT XaKH, OKTUMOHUH SXTUEKIAP YUYH ak-
paTManap, aMopTH3alus Ba OOILKa XapakaTiap.

2. Bouka xapaxkatiap:

*  KOpXOHAa  aKTHBJIAPUHU  XaK  dBa3ura
BaKTUHYAIMK (oiimananumra Oepum OwiraH
OOFIIUK XapaXkatiap;
*  uxtupojap, CcaHoOaT HaMyHaJapu Ba
MHTEJIEKTYyaJl MyJKHUHT OOIIKa Typiapu Oyiuda
naTeHTiaap Oyiinua XyKyKJIapHU XaK »3Ba3ura
Oomka KopxoHanapra ¢oiganaHumra Oepui
OwtaH OOFJIMK Xapaxkariap;
* OOIIKa KOPXOHAJAPHUHI YCTaB KalMTaJlIura
UIITUPOK TUII OMIJIaH OOFIUK XapaKkatiap;
* acocuit BocuTanmap Ba OOIIKAa aKTHUBJIApHU
cOTHII OMJIaH OOFJIMK Xapaxatiap;

* yHpaH (QoimanmaHum  yuyH MaOnagnap
OepranjiMk  y4yyH  KOpPXOHa  TOMOHHUJAH
TYnaHaJUraH ¢douznap KYpUHUIINIATH
Xapaxariap;

* KpeIuT  TAIKWIOTIapu  TOMOHMJAH
KypcaTWJTaH XW3MaTiap YyYyH XaK TyJaml

Oyitnua xapaxariap;

* [mapTHOMa IIapTJIapuHU OY3raHiIMK y4YyH
XKapumanap, neHsap;

* KOpXOHara KypcaTWiraH 3apapHH KoOIUIall
Oyinua napomasiap;

¥ kopwMl  XHCOOOT
OJIZIMHTH HUILIap 3apapH;
* nabBO MyAJaTH YTraH JeOMTOPIIMK Kap3iapH,
YHIUPUO OJHMIIHUHT HUMKOHUATH OYnMaran
Oomka Kap3iap Oyitnda xapaxariap;

* Kypc (apkinapuian Kypuiras apapiap;

*  aKTUBJIApHW KalTa OaxoJyialmn HaTHXKacuaa

JaBpuja aHUKJIAHTaH

1. MaxcyJ10oT, Mill Ba XU3MATJIAPHUHT
UILIa0 YUKAPUII TAHHAPXUTA
KHPUTWIAJUTAH XapaxkaTjap:

* MaxcyJloT TaHHapXWra KUPHUTUJIIAJAUTAH
MOJINH, MEXHAT XaKH, MKTUMOWM COJIVK,
acocuil BocuTajgap Ba HOMOAJUN aKTUBIAp
aMOPTH3ALMACH Ba OOIIKa Xapaxariap;

*  corm®d  oNMMHraH ~ ApUM  TaHEp
MaxcysoTiap OVitnda xapaxariap;

* unutab yuKapuin JxkapaéHu HaTHXKacuaa
aQHUKJIaHTaH SAPOKCU3IIUKIIAP Ba
tadoByTIap OYiinya xapaxkaTiiap;

* acocuil unuIad yMKapuil kapa€Hiapura

cap¢aHagurad Oapua Typaaru
Xapaxariap.

2. laBp xapa:kaTjaapu:
* Oapua KYpUHUIIIATH COTHIII
XapaxariapH;
*  Oapua  KYpUHMIIZaru  MabMypuil
Xapaxkariap;

* QollIKa oTepaImoH xapaxariap.
3. MosmmnsiBuii gaoausar 0yiinya

XapakatJjap:

* 0aHK Ba OOIIKAa KPEOUT TAlIKWIOTIApU

TOMOHHMJIAaH OJIMHTaH Vy30K Ba KHCKa

MyJJIaTiIM KpeAMT Ba Kap3iap Oyitnua

(dhou3 KYpUHUIINIATH XapaXkaTiap;

* MOJ-MYJIIKHM MOJIUSBUH HKapara OJIMII

HaTmwKacuma TYnaHaaUTaH dhous

KYPUHHILIUIATH Xapaxkariap;

* yer 5N BaIOTANAPUIArd OIeparysiap

HaTWKacHuJa ro3ara KejiraH calOuil Kypc

(dapkyapu 6yiinua gapomajiap;

*  OomKa KOpXOHajlapra KUPUTHITaH

WHBECTULUSIAPHU KaiiTa Oaxouarn

HaTIKacHJla KYpHIraH 3apapiiap;

*  KMMMATId KOFO3JIAPDHH YHKApWII Ba

COTHINI HATIKaCHJa amajra OLIMPWITaH

XapaxarJap;
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xXapaxariap; * Oomka MommsBUK (aonmuAT Oyitmya
* xadpus (aonusATH, CHOPT TaAOUpIapH, JaMm | Xapaxariap.

ONIUII, KYHTWJIOYap, MajaHui-mabpuduil Taj- 4. daBkyJi01/1a 3apapJap:
Ouprnap Ba OOIIKa IIyHra yXmam TaaoupiapHu | *  rtacomudrnap  HaTmwKacuma,  Ky3aa
YTKa3uI OuaH OOFIIUK Xapakatiap; TYTHJIMaraH Tap3jia KypuiraH 3apapiap.

* OomIKa xapaxarap.

IOxopuna xentupuiras >xajBai MabIyMOTJIAPUHYU TaXJIWJI KWIMIL HaTHKacuga Kynujaaru
XyJocanapra KeJIuH/u:

Bupununaan, mMamiuakaTuMu3la OYTyHTHM KyHIA JapoMajl Ba XapakaTjiap XUCOOMHHU
IOpUTHII OViNYa acoCUil MEbEPUN XyXOKaTAa XY KaIUK IOPUTYBYM CYOBEKTIAPHHUHT JapoMaj Ba
XapakaTJIApUHUHT Xap Oupu TYpTTa rypyx Oyitnua TacHU(IaHT aH.

NkKkuHYMAAH, MaMIaKaTUMHU3Ja aMajja OyiraH MebEpH XyxoKariaap XOpWKUN
MamJIakaTiapia unoiad YUKWITaH MEBEPHHA XYXOoKaTIapAaH alpuM Kuxariapu OwinaH Qapk
kunaau. Kymnanan, Poccus mamiakatuiga gapomaj) Ba XapakaTjap TacHU(HU HMKKH Typyxra
axpatwirad OymuO, Oymap omatuii Ba Oomka (aonusar Oyitmua mapomal Ba Xapakatiap.
Xankapo Taxpubanap acocyaa MUUIA0 YMKWITaH JapoMmaj Ba Xapaxarjapra OHJI MasKyp
TacHU(HUHA KOHMJAIap MOJUSBUN XHUCOOOTHHHI XalKapo CTaHAApTIapuia KEATHPWITaH TapTHO-
Koyujaiapra MyBopuK Kenaau, 1e6 ailTuin MyMKUH. BUpok, ymoy napomaja Ba xapaxaTaapHUHT
TacHU(HUI aCOCIAPUHHUHT TApKUOWI KHCMJIApUHHM XaJlKapo Tamadiapra Moc Kenamu, nae0
Oymaiinu.

YunH4YMAaH, XOPWKUN JaBlaTiiap MEbEPUM-XyxoKaTIapuaa UIUIA0 YUMKWITaH TapTUO
Koyjaiapra MyBOQHMK, KOPXOHAHUHI oJaTuil ¢aonusaTu Oyiuda papomajjiapura acocui
(baonusATHM amanra OIIMPHIN HATHXKACHAA OJIMHTAH JapoMajyiap KUPUTHITaH Oyica, OomKa
napoMajyiap TapkuOura acocuil (aoiausATIAH OJMHraH OOIIKa JapoMajyiap, MOJUSBUI
napomajiap Ba Oomka daonuar Oyiinya napoMajyiap KHPUTHITAH. Xapaxariap TapkuOuma sca
Kylunarn taptuOaa: onatuii ¢aonusar OyiiMua xapaxariap TapKHOUTra KOPXOHAaHMHI acOCHM
daonusaTu Oyiinya amaira OIIMPIIITAH XapaXkarjap KUpUTWITaH Oyiica, OoIIKa xapakariap
TapkuOura sca, MOIUABUI Ba Oomika daonusT Oyinya xapaxariap KUpUTWIrad. bupok, Mumimit
XUCO0 TU3UMU3JaH (apKJv paBHILA AaBp Xapaxariaapu Oyiinua TacHUPUI Kouganap, yIapHUHT
TapKUOMI KUCMIIApH XalIKapo MebEPHI-XysKKaTiapaa EKKOJ ¥3 aKCHHH TONTaH, 1e0 OYiManau.

TypruHUnaaH, KopXoHajlap/ia WIFOP XOPMXXKHMH Taxpubanapra MyBoQHK Aapomaj] Ba
Xapaxamyiap OyXraaTepuss XUCOOMHM OpUTHII, ymOy Oyxranrepus XucOOM OOBEKTIApUHU
MOJIUABUM XuCOOOTHIA yJapHUHI TacHU(pUI siaemeHTIapu OVilMmdya akc STTUPUII OYT'YHTH
KYHHUHT 71013ap0 Basudanapuaan Oupu xucobnanaau. LIlyHuHTr yayH, OyryHru KyHAa AapoMaj
Ba XapaxaTJapHUHI Oyxraiarepus XucoOu oO0beKkTH cupaTHIard TacHU(UHU XaJKapo
CTaHAapTiap Tajabiapura MOCHAMITUPUINTA OWJ WIMHW-TAIKUKOT HIUIapu oJubd Oopuin
3apypUATH MaBxXYy/l.

Jlapoman Ba XapakaTJapHU IOKOpUJA @XpTWIraH TapTuOiap acocuja yJIapHUHT
TacHU(UN acociapuHU UILIA0 YMKHUII MYyXUM XucoOnaHaau. YyHKH, MOJTUSBUI XUCOOOTHUHT
WYKHA Ba TalIKA ax0opoT ax0opoT (doiganaHyBuniIapy KOpPXOHaA JapoMaj] Ba XapakaTlapuHH,
aifHaH ymOy TacHU(u Oenrunapu opKajau TE3KOPIUK OMIaH camapai TaXJWI KWINIIra Ba Oy
OpKanu MKTHCOAMM Had onumra spummnuiapy MyMkuH. UIyHuHr yuyH, OyryHru KyHza
KOpXOHaap/a JapoMajl Ba XapakaTJIapHu OyxraiaTrepHsi Xucoou o0bekTH cudaTuia Kyiunarnya
tacHudamnr makcaara MyBoduk (1-xagsan):

Jlapomaja Ba xapaxkaTJapHUHT OM3 TOMOHUMM3AAH MIUIA0 YMKHWITAH Ma3Kyp TacHUpUH
acocjapu KOpXoHanapaa OyxrajaTepus XUCOOMHM XalKapo CTaHIapTiap acocuaa HOPUTHILIA
MYXUM XHCOOIaHMO, 1apomajl Ba XapaxaTJapHUHT Oyxraiatepus XucoOu oOBEKTH cudaTtuiaru
ym0y TacHU(H TalIKKM Ba WYKKM HWHBECTOpJapra yjapra ouJl axOOpOoTJapHU TaKJIuM STHINIIA
MYyXUM axaMusTra ara, 1e6 xucoOmaimmus.
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1-:xaaBag
Jdapomax Ba xapaskaTJapHUHT OyXrajarepusi Xucoom o0bekTu cudgaruaaru TacHupui
acocaapm
Tacuudgui . v
Gearmnapn Tacaudaam rypyxiaapu Tacauduii rypyxjiapu 0yiinua Tapkudu
Opnatnaru daonust Oyitnya Acocwii paonmst Oyitnua napomayyiap
Tapoman JapomMajiiap MonusiBuii paonusr 6ynnqayz{ap0Maz[nap
Typaapura daonuaTra TerunUM OyIMaraHn
Kypa bomika napomaniiap AapoMajiap
bomika napomamiap
Opnatnaru daonust Oyitnya Acocwii paonust Oyiinya xapaxatiap
Xapamar Xapaxariap MonusBuii haoausat Oyiinya Xxapaxatiap
Typaapura daonusATra TErUUUIHM OyaIMaran
Kypa Borka xapaxariap Xapaxatiap
bomika xapaxatiap

XyJjoca Ba Takiauduap. Onub OGopuiran TaaKUKOTIAp aBOMHUJA KyHUAaru WIMUN
XyJ0ca Ba aMalliii TaBCUsUIap UILIA0 YUKUIIIN:

Bupunumnaan, KopxoHanapaa aapoMaja Ba XapaxarjapHH OW3 TOMOHUMH3JAH TaBCHUS
STWITaH IIAKI[a TypyxJjapra axpaTuil XamJa TacHU(PUHH Oenruiaml yJapHUHT (aolusiTH
Oyiinua MOJMSBHIA HATIDKAIAPHU TYFPU MIAKIUIAHTUPUINTA XU3MaT KWinMO, JapoMaj Ba
xapaxarnap Oyxraiarepusi XUCOOMHU TYFpH TAIIKWJ OSTHUINIra Xamjaa OpUTUIIra acoc OYmuo
XHM3MAaT KWiIaay, 10 XUCOOIaiMHu3.

Nxxkununaan, gapomaja Ba XapakaTjapHU IOKOpHJAa KEITHPWITaH TapTHO-Kouganap
acocujia OMp XMW 1aKkiAa TacHU(IIall Xxamaa YIapHUHT TapKUOU KUCMJIapUHU I0OKOpUAA UIL1a0
YUKWJITaH ME30HJIapra TassHraH xoJjja 6enruiaald onuil KopXoHaiap/Aa JapoMa] Ba XapakaTiapra
ouJl axOOpOTIapHU TE3KOp paBHINJa KUECHM TaxJWil KWIUII MMKOHUATUHHU Oepanu. By oca,
O0IIKapyB KapopJapuHU KaOyJl KWIMIITA )Ky/la MyXUM XHCOOIaHa 1.

YunHunaaH, OW3MHUHT (QUKpUMHU3Ya, KOpXOHajlapjaa ozjarnaru Gaonuar Oyinda
XapaxaTiap TapkuOujgaH acocuil ¢aonusar Oyinya xapakaTIapHH aXpaTHIIl OpKaIM HIUIA0
YUKapwiraH €Ku KypcaTWIraH XH3MaTjap TaHHapXWHM aHUKJIAIl XaMja YJIapHU XHCOoO Ba
XMCcOo0O0TNIa aKec TTUPULI 3apyp. YOy XapakaTyiap TapkuOura sca, Tai€p Maxcynor, ToBap, UII
Ba XM3MaTJapHU COTHII HATW)KAcHUJa aMajra OLIMPUIITaH XapakaTjJapHU KUPUTHUII MakKcajra
MyBOOUK, 106 xucoOnaimu3. IIlyHHHIIeK, KOpXOHAHUHT OomIKa (HaoausAT HATHXKAIAPUHU XaM
yi0y TacHUQHI acociaap OpKalu COJUIITHPHUIN MYMKHUH OYnuO, ymOy spUIIMIraH HaTUXKauap
JapoMaj] Ba xapaxariap 0yindya MonusBUiA axO0pOT KaMpOBUHM SHA/1a KEHTaUTUPHILTa XU3MaT
KWJIaIH.

Typrunuuaan, 6yryHru KyHaa KopxoHanap HadakaT acocuid, 6aaku Oup BaKTHUHT Y3u1a
Oomka (haoausaT Typiapu OWiiaH XaM IIYFYJUTAaHUO KeJIMOK/Ia Ba ymoy (aonusTiap HaTHXKacuaa
TYpJIM XMJI KYPUHMIIIATH JapoMaJyiap oiIMoKaa. TaakuKoTiaap AaBomua ymoy rapomaniap 6us
TOMOHUMMU3/IaH UKKH TypyXra aXpaTWwiau: oaataaru ¢aoaust OyVitnua gapomMasiap Xxamaa 0ormka
JapoMajuiap. Xapaxariap TapkKUOMHM XaM XyJJad JapoMajyiap TapkuOu Kabu rypyxJjapra
)XpaTHIL TaBCUS ATUIAM Ba YIapHUHT TapKUOU XallKapo CTaHAApTIapra MyBO(QHUKIAIITHPUIIN.

Omu6 Oopunran TaAKUKOTIap JaBOMUAa OW3 TOMOHMMHU3JAH JapoMaja  Ba
XapaxaTJIapHUHT OyXraiaTepusi XMcoOu o0beKkTH cudaruga uiad YUKUiIraH Ma3Kyp TacHU(HI
acocliapd KOpXOHajJapjAa JapoMaj Ba XapaXaTJIapHUHI XUCOOM Ba XHCOOOTHMHU MOJHSIBHMA
XUCOOOTHUHT XaJKapo CTaHAapTIapuaa KypcaTWITaH TapTHOaa IOPUTHUIIIA XU3MAT KUJIaau, 1e0
XHUCOOIaiMu3.

! TankukoTiap acocuna MyauTiug UILIAHMACH.
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b.boponos, /I.Xynaitnazaposa
CoBepiieHCcTBOBaHHE Kiaccupukanum
J0X0/10B ¥ PACXO0/10B HA NPEANPUATHAX HA
OCHOBE ME€KIYHAPOIHBIX CTAHIAPTOB
AHHoTauusi. B cratbe paccMoTpeHa Kiac-
CHU(UKAIHS TOXOIOB M PAaCXOJ0B KaK 00bEKTa
OyXraJaTepckoro ydera, B KOTOpOW Ha OCHOBE
aHaJIu3a HOPMAaTHUBHBIX JOKYMCHTOB I10
KJaccu(UKaluu JTI0XOJI0B M PacxoJloB, pa3pa-
OOTaHHBIX B Halllell CTpaHe U 3a PYyOexKoM,
PAaCKPBITBI OCHOBBI KJIaCCU(UKAIMK JOXOA0B U
pacxo/i0oB Kak 00bEeKTa OyXraJTepcKoro yyera,
IpoILeyphl, IMPEICTaBICHHbIE B HALMOHAIb-
HBIX U MCXKAYHAPOJHBIX CTaHAapTax. Taxxe B
pe3yibTare UCCIIEIOBAaHUS aBTOPOM
pa3zpaboTaHbI TEOPETHUECKHU
YCOBEPILICHCTBOBAHHbIE ONPEIENCHHS I0XO0JI0B
¥ PacXO0JIOB B OyXTaITEPCKOM y4YeTe.
KioueBble ciaoBa: J0XOAbl OT OOBIYHBIX
BUI0B JCATCIIbHOCTH, npouunec J0XOJbI,
pacxoipl OT OOBIUYHBIX BUIOB JEATEIBLHOCTH,
mpo4ynec pacxoabl, OINCPALNUOHHBIC JOXOMIbI,
JOXOAbl  OT  ()MHAHCOBOW  JIEATENBHOCTH,
Yype3BbluaiiHas MpUObLIb, PACXObI IEPHOJA.

B.Boronov, D.Khudaynazarova
Improving the classification of income
and expenses at enterprises based on

international standards

Abstract. The article examines the
classification of income and expenses as an
object of accounting, in which, based on
the analysis of regulatory documents on
the classification of income and expenses
developed in our country and abroad, the
principles of classification of income and
expenses as an object of accounting, the
procedures presented in national and
international standards are revealed. Also,
as a result of the research, the author

developed theoretically improved
definitions of income and expenses in
accounting.

Keywords: income from ordinary
activities, other income, expenses from
ordinary  activities, other  expenses,

operating income, income from financial
activities, extraordinary profit, expenses of
the period.
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Sirojiddin Xaydarovich Shermamatov — Ragamli igtisodiyot va agrotexnologiyalar universiteti
Ragamli igtisodiyot fakulteti dekani muovini

UZOQ MUDDATLI AKTIVLAR HISOBI VA AUDITINI TASHKIL ETISHNING
MUAMMO VA ISTIQBOLLARI

Annotatsiya. Ushbu maqolada uzoq muddatli aktivlarning buxgalteriya hisobi va auditidagi dolzarb
masalalar yoritilgan bo‘lib, asosiy muammolar sifatida aktivlarni baholash amortizatsiya ajratmalari va
ularning hisobotlarda aks ettirilishidagi kamchiliklar, zamonaviy yondashuvlar va xalgaro tajribalar
asosida uzoq muddatli aktivlar hisobi va auditini takomillashtirish bo‘yicha takliflar berilgan bu esa
buxgalteriya amaliyotining shaffofligi va samaradorligini oshirishga xizmat qiladi.

Kalit so‘zlar: uzog muddatli aktivlar, buxgalteriya hisobi, audit, amortizatsiya, aktivlarni baholash,
moliyaviy hisobot, shaffoflik, xalgaro tajriba, samaradorlik.

Kirish. Uzoq muddatli aktivlar har ganday iqtisodiy subyektning muhim tarkibiy
gismlaridan biri bo‘lib, ularning hisobini to‘g‘ri yuritish va auditini samarali tashkil etish
moliyaviy barqarorlikni ta’minlashda katta ahamiyatga ega. Dunyo tajribasi shuni ko‘rsatadiki,
uzog muddatli aktivlarning hisobini xalgaro standartlarga muvofiq yuritish korxonalarning
shaffofligini oshiradi va investorlar uchun yanada ishonchli axborot taqdim etadi. Masalan, 2005-
yilda Yevropa Ittifogqi mamlakatlari moliyaviy hisobotning xalgaro standartlariga (IFRS) o‘tishi
natijasida korxonalarning hisob siyosati ancha uyg‘unlashgan va investitsion jozibadorlik
oshgan.Bugungi kunda rivojlangan davlatlar, jumladan, AQSh, Buyuk Britaniya, Germaniya va
Yaponiya uzoq muddatli aktivlar hisobini yuritishda zamonaviy yondashuvlardan
foydalanmoqgda. Masalan, AQShda UFRS (GAAP) standartlariga asoslangan tizim amal giladi,
Buyuk Britaniyada esa xalgaro standartlarga moslashtirilgan yondashuvlar mavjud. Germaniya
moliyaviy hisobotning an’anaviy modelini saqlab qolgan bo‘lsa-da, xalgaro standartlarga
moslashuv jarayonini davom ettirmoqda. Yaponiya esa mahalliy standartlarini xalgaro
me’yorlarga yaqinlashtirishga harakat qilmoqda.

Oc‘zbekiston sharoitida uzoq muddatli aktivlar hisobining xalgaro talablarga mos kelishini
ta’minlash uchun bir qator islohotlar amalga oshirilmoqda. Xususan, 2017-yildan boshlab
moliyaviy hisobotni xalgaro standartlarga moslashtirish bo‘yicha gator normativ hujjatlar gabul
gilindi. Shu bilan birga, auditorlik tizimi ham isloh gilinib, buxgalteriya hisobi va audit sifatini
oshirish magsadida yangi metodikalar joriy etilmogda. Ammo amaliyotda uzoq muddatli aktivlar
hisobini yuritish va auditini tashkil etishda bir gator muammolar mavjud. Xususan, bu sohadagi
mutaxassislarning xalgaro standartlar bo‘yicha bilim va ko‘nikmalarining yetarli emasligi,
axborot texnologiyalaridan foydalanish darajasining pastligi va normativ-huqugiy bazaning
mukammal emasligi kabi omillar dolzarb muammolar gatoriga kiradi. Bundan tashqari, ayrim
korxonalarda eskirgan hisob usullari hamon qo‘llanib kelayotgani ularning ragobatbardoshligini
pasaytirishi mumkin. Xalgaro tajriba shuni ko‘rsatadiki, uzoq muddatli aktivlar hisobini
yuritishda avtomatlashtirilgan tizimlardan foydalanish samaradorlikni oshiradi. Masalan,
Germaniya va AQSh kompaniyalari bu borada ilg‘or texnologiyalarga tayanib, hisob-kitoblarning
anigligi va tezkorligini ta’minlamoqda. O‘zbekistonda ham bu borada bir gator ishlar amalga
oshirilmoqda, biroqg hali ham to‘liq avtomatlashtirish darajasiga erishilmagan. Shuningdek, uzoq
muddatli aktivlar hisobining shaffofligi auditorlik jarayonining samaradorligini oshiradi. Bu
borada Yaponiya tajribasi e’tiborga loyiq bo‘lib, u yerda audit tizimi aniq reglamentlangan va
audit natijalari moliyaviy hisobotlarning ishonchliligini ta’minlaydi. O‘zbekistonda esa auditorlik
tizimini yanada takomillashtirish va xalgaro standartlarga muvofigligini oshirish lozim. Uzoq
muddatli aktivlarning baholash usullarini takomillashtirish ham muhim ahamiyat kasb etadi.
Masalan, AQSh va Buyuk Britaniyada aktivlar amortizatsiyasi va baholash tizimlari aniq tartibga
solingan bo‘lib, bu korxonalarning moliyaviy natijalarini obyektiv aks ettirishga yordam beradi.
O‘zbekistonda esa bu borada yanada chuqur islohotlar olib borish talab etiladi. Kelajak
istigbollari shuni ko‘rsatadiki, uzog muddatli aktivlar hisobini takomillashtirish va audit sifatini
oshirish uchun xalgaro standartlarga to‘lig moslashish, zamonaviy axborot texnologiyalaridan
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keng foydalanish va mutaxassislar malakasini oshirish lozim. Shu orgali korxonalarning
moliyaviy shaffofligi va investitsion jozibadorligi yanada ortadi. O‘z navbatida, bu mamlakat
iqtisodiyotining barqaror rivojlanishiga ijobiy ta’sir ko‘rsatadi.

Mavzuga oid adabiyotlarning tahlili. Uzoq muddatli aktivlar hisobi va auditi bo‘yicha bir
gator xorijlik va respublikamiz olimlari tadgiqot olib borishgan. Jumladan Hans-Jiirgen Kirsch
tadgiqotlarida asosan uzoq muddatli aktivlar hisobi va auditi bo‘yich xalgaro moliyaviy hisobot
standartlari (IFRS) va milliy standartlar (HGB) o‘rtasidagi farglarni tahlil gilishga garatilgan.
Tadgigotchi uzoq muddatli aktivlarning baholanishi, amortizatsiya usullari va ularning moliyaviy
hisobotlardagi ta'sirini o‘rganadilar[1].Jane Broadbent va Richard Laughlin kabi tadgiqotchilar
aktivlarning gadrsizlanishi, amortizatsiya usullari va ularning moliyaviy ko‘rsatkichlarga ta'sirini
tahlil qiladilar[2]. Kazuo Hiramatsu uzoq muddatli aktivlarning baholanishi, amortizatsiya
usullari va ularning moliyaviy hisobotlardagi ta'sirini o‘rganadilar[3].Muyassarxon Daminova
Botirjon qizi Uzog muddatli va joriy aktivlar hisobini xalgaro standartlarga muvofiq
takomillashtirish zarurligini ta'kidlaydi. U xalgaro buxgalteriya standartlariga rioya gilish
korxonalarning moliyaviy barqgarorligi va shaffofligini ta'minlashda muhim rol o‘ynashini gayd
etadi[4]. Zuxriddin Xojimurodov Qishlog xo‘jaligi korxonalarida asosiy vositalar hisobi va auditi
bo‘yicha xorijiy tajribalarni o‘rganib, ularni respublikamizda go‘llash imkoniyatlarini tahlil
giladi. U xalgaro standartlarni joriy etish orgali moliyaviy natijalarni yaxshilash va jahon
bozorlariga chigish imkoniyatlarini oshirish mumkinligini ta'kidlaydi[5]. Eshonqulov Azamat
Abdiraximovich va Avezova Dilrabo Faxritdinovna Banklarda uzog muddatli aktivlar hisobi va
auditini takomillashtirish masalalarini ko‘rib chigib, uzog muddatli aktivlarning to‘g‘ri hisobga
olinishi va boshqarilishi bank faoliyatining muvaffagiyati uchun zarur ekanligini ta'kidlaydilar[6].

Tadgigot metodologiyasi. Ushbu tadgigotda Uzoq muddatli aktivlar hisobi va auditini
tashkil etish bo‘yicha tadgiqot metodologiyasi sifatida ko‘pincha tahliliy, empirik va komparativ
yondashuvlar go‘llanilgan bo‘lib, moliyaviy hisobot ma’lumotlarini statistik tahlil qilish, xalgaro
va milliy standartlarni tagqoslash, amaliy misollar va holat tahlili (case study) orqali real biznes
amaliyotlarini o‘rganish kabi usullarga asoslangan.

Tahlil va natijalar. Uzoq muddatli aktivlar hisobini yuritish va auditini tashkil etish
korxonalarning moliyaviy barqarorligini ta’minlashda muhim rol o‘ynaydi. Zamonaviy global
igtisodiyot sharoitida ushbu aktivlarning aniq va shaffof hisobga olinishi investorlar, aksiyadorlar
va boshga manfaatdor tomonlar uchun ishonchli moliyaviy axborot taqdim etishning asosiy
shartlaridan biridir. Xalgaro moliyaviy hisobot standartlari (IFRS) va milliy standartlarga
muvofiq hisob yuritish jarayonida turli muammolar yuzaga kelishi mumkin. Ushbu muammolar
nafagat moliyaviy natijalarga, balki umumiy biznes boshqaruvi va strategik garor gabul gilish
jarayonlariga ham bevosita ta’sir qiladi.

Birinchi muammo uzog muddatli aktivlarning baholanishi va amortizatsiya usullarining
turli standartlarga mos kelmasligi bilan bog‘lig. Xalgaro va milliy standartlar o‘rtasidagi
tafovutlar korxonalar uchun go‘shimcha xarajat va murakkabliklarni yuzaga keltiradi. Masalan,
Germaniyada uzogq muddatli aktivlar milliy standart (HGB) bo‘yicha ehtiyotkorlik tamoyiliga
asoslanib hisobga olinadi, holbuki IFRS bo‘yicha ular bozor giymati asosida gayta baholanishi
mumkin. Bu esa turli mamlakatlarda faoliyat yurituvchi kompaniyalar uchun moslashuv
muammosini tug‘diradi.

Ikkinchi asosiy muammo esa audit jarayonining murakkabligi va shaffoflik darajasining
pastligi hisoblanadi. Uzoq muddatli aktivlarning gadrsizlanishi va ularning bozor giymatini baho-
lashning murakkabligi auditorlar uchun muayyan qiyinchiliklarni keltirib chigaradi. Aynigsa,
Yaponiya va Buyuk Britaniya kabi mamlakatlarda aktivlarning gadrsizlanishini aniglash va
baholashda subyektiv yondashuvlar mavjud bo‘lib, bu investorlar va manfaatdor tomonlar uchun
tushunmovchiliklarga olib kelishi mumkin. Shu sababli, aktivlarni baholashda yagona,
standartlashtirilgan metodologiyani ishlab chigish bugungi kunda muhim dolzarb masalalardan
biri hisoblanadi.

Uzoq muddatli aktivlar hisobi va auditi bo‘yicha mavjud muammolarni bartaraf etish va bu
jarayonni takomillashtirish uchun xalgaro standartlarga mos keladigan yangi yondashuvlarni
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ishlab chiqgish zarur. Uzoq muddatli aktivlarning hisobini yuritish va audit jarayonining
samaradorligini oshirish uchun taklif etilayotgan yechimlar quyidagi jadvallarda keltirilgan.

1-jadval
Uzoq muddatli aktivlar hisobi va auditidagi muammolar va ularning yechimlari*
Ne | Muammo Yechim Kutilayotgan natija Amalga
oshirish
muddati
1 | Aktivlarning Yagona xalqaro baholash | Standartlashtirilgan va 1-2 yil
baholashdagi metodologiyasini joriy ishonchli moliyaviy
noaniqliklar etish hisobot
2 | Amortizatsiya MHXS va BHMSIlarni Moliyaviy natijalarning 2 yil
usullarining xilma- | uyg‘unlashtirish tagqoslanishi osonlashadi
xilligi
3 | Audit jarayonidagi Ragamli texnologiyalar | Audit sifati oshadi, 3yil
murakkabliklar va sun’iy intellektni xatoliklar kamayadi
qo‘llash
4 | Qadrsizlanishni Obyektiv baholash Investorlar uchun 1 yil
baholashdagi mezonlarini ishlab ishonchli axborot
subyektivlik chiqish ta’minlanadi
5 | Korporativ Majburiy hisobdorlik va | Moliyaviy axborotning 2 yil
shaffoflikning oshkoralik standartlarini | ishonchliligi ortadi
pastligi joriy etish
6 | Audit tizimida Mustaqil audit Audit jarayonining adolatli | 1 yil
korrupsiya xavfi go‘mitasini tashkil etish | bo‘lishi ta’minlanadi
7 | Milliy standartlar Xalqaro standartlarga Hisobotlarning global 3yil
bilan bosqgichma-bosqich miqyosda tushunarli
uyg‘unlashmovchilik | o‘tish bo‘lishi
8 | Aktivlarning Kapital aktivlarni Korxonalar barqarorligini | 2 yil
moliyaviy hisobotga | boshqarish strategiya- oshirish
ta’sirini kamaytirish | larini joriy etish
9 | Davlat sektorida Davlat sektori uchun Davlat moliyaviy 2 yil
auditning sustligi alohida audit metodo- shaffofligini oshirish
logiyasini ishlab chiqish
10 | Aktivlarning bozor | Dinamik baholash Moliyaviy hisobot real 2 yil
bahosini inobatga tizimini yaratish giymatga yaqin bo‘ladi
olmaslik

Ushbu jadvalda ko‘rinib turibdiki uzog muddatli aktivlar hisobi va auditini tashkil etishda
turli muammolar mavjud bo‘lib, ular xalgaro va milliy standartlarning farglari, baholash
mezonlarining noaniqligi va audit jarayonidagi murakkabliklar bilan bog‘ligq. Ushbu muammolar
moliyaviy hisobotlarning shaffofligi va ishonchliligiga salbiy ta’sir ko‘rsatishi mumkin. Shuning
uchun, xalgaro standartlarni uyg‘unlashtirish, ragamli texnologiyalarni joriy etish va audit
tizimini takomillashtirish orgali ushbu muammolarni hal gilish muhim hisoblanadi. Tagdim
etilgan jadvalda uzog muddatli aktivlar hisobi va auditidagi asosiy muammolar hamda ularning
yechimlari ko‘rsatilgan. Taklif etilgan chora-tadbirlar amalga oshirilganda, buxgalteriya va audit
tizimining samaradorligi oshib, investorlar va manfaatdor tomonlar uchun ishonchli moliyaviy
axborot tagdim etish imkoniyati kuchayadi. Shu bilan birga, aktivlarning baholash mezonlari
yaxshilanib, moliyaviy natijalarning bargarorligi ta’minlanadi.

Uzog muddatli aktivlar hisobi va auditini yanada samarali va anigrog yuritish uchun
xalgaro amaliyotlarni  chuqur ofrganish, standartlarni uyg‘unlashtirish va zamonaviy
texnologiyalarni go‘llash muhim ahamiyat kasb etadi. Quyidagi jadvalda mazkur sohadagi taklif

! Muallif tomonidan tuzilgan.
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etilgan yechimlar va ularning amaliy go‘llanishi keltirilgan.

2-Jadval.
Uzog muddatli aktivlar hisobi va auditini takomillashtirish bo‘yicha takliflar®
Ne Taklif Amaliy Kutilayotgan Amalga Mas’ul
qo‘llanish natija oshirish | shaxs/yuridik
sohasi muddati shaxs
1 | Xalgaro standartlarni | Moliyaviy Hisobotlar global | 3 yil Davlat va xal-
uyg‘unlashtirish hisobot darajada garo moliya
tushunarli bo‘ladi tashkilotlari
2 | Ragamli audit Audit jarayoni | Audit sifati 2 yil Auditorlik
tizimlarini joriy etish oshadi, inson kompaniyalari
xatosi kamayadi
3 | Mustaqil auditorlar Auditorlik Audit jarayo- 2 yil Mustagqil
sonini oshirish xizmati nining shaffofligi auditorlar
ta’minlanadi
4 | Amortizatsiya Uzoq muddatli | Amortizatsiya 1 yil Korporativ
jarayonlarini aktivlar aniq hisoblanadi moliyaviy
raqamlashtirish hisoboti menejerlar
5 | Aktivlarni baholashda | Moliyaviy Obyektiv vareal |2 yil Moliyaviy
avtomatlashtirilgan hisobot baholash texnologiya
tizimlarni qo‘llash ta’minlanadi kompaniyalari
6 | Korrupsiya xavfini Davlat sektori | Davlat sektorida | 2 yil Davlat
kamaytirish bo‘yicha audit samara- regulyatorlari
qonunlarni dorligi oshadi
takomillashtirish
7 | Investorlar uchun Xususiy sektor | Investorlar uchun | 2 yil Xalqgaro
ochiq ma’lumot aniq moliyaviy moliyaviy
bazasini yaratish ma’lumot taqdim institutlar
etiladi
8 | Davlat sektori auditi | Davlat auditi Moliyaviy 3yil Davlat auditi
uchun alohida shaffoflik oshadi organlari
metodologiya ishlab
chiqish
9 | Uzoq muddatli Kapital Moliyaviy 2 yil Xalqaro va
aktivlarni bozor aktivlar hisobotlar real mahalliy
sharoitlariga mos bozor qiymatiga moliyaviy
baholash asoslanadi tashkilotlar
10 | Uzoq muddatli Korporativ Barqgarorlik va 3 yil Korporativ
aktivlarni investitsiya | moliya kapital moliya
strategiyalariga samaradorligi bo‘limlari
integratsiya qilish ortadi

Jadvalda keltirilgan takliflar uzog muddatli aktivlar boshqgaruvini kuchaytirish, moliyaviy
hisobotlarning ishonchliligini ta’minlash va investitsiya muhitini yaxshilashga xizmat giladi.
Aynigsa, investorlar uchun ochig ma’lumot bazalarini yaratish va aktivlarning real bozor
giymatiga asoslangan baholash tizimini joriy etish kelajakda kompaniyalarning moliyaviy
bargarorligini  oshirishga yordam beradi. Uzoq muddatli aktivlar hisobi va auditini
takomillashtirish bo‘yicha takliflar xalgaro standartlarga mos keladigan, shaffof va ishonchli
moliyaviy axborot tizimini yaratishga garatilgan. Audit jarayonida ragamli texnologiyalar va
avtomatlashtirilgan baholash tizimlaridan foydalanish, korrupsiya xavfini kamaytirish va xalgaro
standartlarni milliy me’yorlar bilan uyg‘unlashtirish muhim ahamiyat kasb etadi. Ushbu takliflar

! Muallif tomonidan tuzilgan.
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amalga oshirilganda, audit sifati oshib, uzog muddatli aktivlarning hisobga olinishi yanada aniq
va samarali bo‘ladi.

Xulosa va takliflar. Uzog muddatli aktivlar hisobi va auditini takomillashtirish zamonaviy
biznes muhitida muhim ahamiyat kasb etadi. Mavjud muammolar orasida aktivlarni baholash
mezonlarining noaniqligi, xalgaro va milliy standartlarning farglari, amortizatsiya usullarining
xilma-xilligi va audit jarayonidagi shaffoflik masalalari asosiy o‘rin tutadi. Ushbu muammolarni
hal etish orgali kompaniyalar moliyaviy bargarorlikni ta’minlashi va investorlarga ishonchli
hisobot tagqdim etishi mumkin. Quyidagi takliflar uzoq muddatli aktivlar hisobi va auditini
samarali tashkil etishga yordam beradi:

1) MHXS va milliy hisob standartlarini uygunlashtirish orgali buxgalteriya hisobotlarining
taggoslanishi va ishonchliligini oshirish.

2) Aktivlarning real bozor gqiymatini aniqlash uchun sun’iy intellekt va ragamli
texnologiyalardan foydalanish.

3) Mustaqil auditorlar sonini oshirish, korrupsiya xavfini kamaytirish va audit jarayonining
ochiqligini ta’minlash.

4) Davlat korxonalarida moliyaviy nazoratni kuchaytirish va budjet mablag‘larining
samarali ishlatilishini ta’minlash.

5) Kompaniyalar va davlat tashkilotlarining moliyaviy hisobotlarini keng jamoatchilik
uchun ochiq qilish orgali investorlarning ishonchini oshirish.

Ushbu takliflarni amalga oshirish orgali uzogq muddatli aktivlar hisobi va auditi yanada
shaffof, ishonchli va samarali bo‘ladi. Natijada, biznes mubhitining barqarorligi ta’minlanib,
xalgaro standartlarga mos keladigan moliyaviy tizim shakllanadi.

Foydalanilgan adabiyotlar re‘yxati:

1. Hans-Jirgen Kirsch Accounting for Long-Lived Assets under IFRS and HGB:
Challenges and Perspectives" Journal of Applied Accounting Research.-Germaniya. 2016
yil.123-145 betlar.

2. Jane Broadbent va Richard Laughlin. Performance Auditing and the Modernisation of
the Public Sector Financial Accountability Management.- Angliya: 2015 yil. 219-245 betlar.

3. Kazuo Hiramatsu .Accounting for Fixed Assets in Japan: Issues and Future Directions.
Asian Review of Accounting. -Yaponiya: 2017 yil. 89-110 betlar.

4. Daminova B.M. Uzoq muddatli va joriy aktivlar hisobini xalgaro standartlarga muvofiq
takomillashtirish.Mudarris Ziyo. -Toshkent. 2024 yil. 45-56 betlar

5. Xojimurodov Z. Qishlog xo‘jaligi korxonalarida asosiy vositalar hisobi va auditi
bo‘yicha xorijiy tajribalar Yashil Igtisodiyot va Taraqqiyot. -Toshkent. 2024 yil. 3247 betlar.

6. Eshonqulov A. A., Avezova D.F. Banklarda uzoq muddatli aktivlar hisobi va auditini
takomillashtirish masalalari. Pedagoglar 1lmiy Jurnali. -Toshkent. 12-to‘plam 1-son oktabr 2024
yil. 58-72 betlar

C.lllepmamaTor
I[Ipo6semMbl U MEePCNEKTUBBI OPraHU3AIUM YUeTa
U AyJAUTA J0JTOCPOYHBIX AKTHBOB
AHHoOTauus. B naHHOM cTaThe OCBEILIECHBI aKTyallb-
HbIE BOIPOCHl y4yeTa M ayauTa JOJATOCPOUYHBIX
akTHBOB. Tak Kak OCHOBHBIMH TMpoOiIeMaMu
SBIIAIOTCA OIICHKAa AaKTHUBOB, aMOPTHU3alMOHHBIE
OTYHCIICHUS ¥ HEJIOCTATKHA B UX OTYCTHOCTH, JTAHBI
MPEAJIOKEHHUSI 0 COBEPIICHCTBOBAHUIO YY€Ta U
ayIuTa JOJTOCPOYHBIX AKTHBOB HA  OCHOBE
COBPEMEHHBIX IMOJIXOIOB U  MEXIYHApPOJIHOTO
OTBITA, YTO CIYXKUT IOBBLINICHUIO MTPO3PAYHOCTH U
3¢ pekTUBHOCTH OyXTanTepCKON MPaKTHKH.
KalodeBble caoBa: TONTOCPOYHBIE aKTHBBI, yYET,
ayJIuT, aMOpPTHU3aIlns, OLlEHKA aKTUBOB, (DMHAHCOBAS
OTYETHOCTh,  MPO3PAUYHOCTh,  MEKIYHAPOAHBIN
OmBbIT, 3QPEeKTUBHOCTD.

S.Shermamatov
Problems and prospects of organizing the
account and audit of long-term assets

Abstract. In this article, current issues in the
accounting and auditing of long-term assets are
covered. As the main problems are asset
valuation, amortization  allowances  and
shortcomings in their reporting, suggestions for
improving the accounting and auditing of long-
term assets based on modern approaches and
international experiences are given, which serves
to increase the transparency and efficiency of
accounting practice.
Keywords: long-term  assets, accounting,
auditing, depreciation, asset valuation, financial
reporting, transparency, international experience,
efficiency.
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TABJIUM, KAJIPJIAP TAUEPJIAILI BA IEJATOT'HKA

Asumaxon PappyxoBunu MycragoeB — CaMapkaHl UKTUCOAUET Ba CEPBUC MHTUTYTU TasiHY
JIOKTOPAHTH

HOJABJIAT TABJIUM TAIIKUJIOTJAPUIA MOJJINN XAPAKATJIAP
XUCOBUHU TAKOMUWIJIAIITUPHUILI

AHHOTanus. Maxkojiaaa HOJABIAT TAbJIUM TAIIKWIOTIApUAA TabIUM XU3MaTiIapy TaHHapXura OeBocuTa
TabCUP STYBUM XapakaTiap, )KyMmiaJaH MOAIWH XapakaTiap XHUCOOWHHHI aMaijard XOJIaTH, MOJAWHN
XapaXaTIapHH XUCO0Ia aKkC STTUPHUINTA OUJ CUETiIap pexacu Oyinda TaBcHsUIap, NIYHUHTAEK HO/ABIAT
TaBJIUM TALIKHUIOTIAPH (AOUSTHHUHT Y3Ura XOC )KUXATIapu EpUTHO Oeprira Xamia HONABIaT TablIuM
TAIIKWJIOTIIapH OyXTanTepusi X|UcoOuaa sSHrd cU€Tiap pekKacHHH IOPUTHIIHA TAKOMHJUIAIITHPUIN OYiinya
TaBCHsIAP MIUTA0 YUKUIITAH.

Kanur cy3aap: HOZaBNaT TabIuM TAIKMIOTIAPH, TABIUM XHU3MATIAPHU, TABIUM XU3MATIApU TaHHAPXH,
OeBocuTa MOIAMH XapaxaTiap, OWJIBOCHTa MOAOMH XapakaTiaap, MEXHaT XakKd XapaxkaTiapH,
OyxranTtepus XucoOu, MOJHUSIBHIA XUCOOOT.

Kupum. MamiakatTumuzga WXTUMOMM COXaHM PHUBOMUIAHTHpHUIN Oyiinya oiud
OopuiaéTraH HCIOXOTIAap HATIKACHAa TabJIMM THU3UMHUTAa KEHT HMMKOHUSTIAp, YJIapHUHT
GdaonuATIapuHM amalra olmMpunuiapu Oyiuua Kynall MmapT-miapouTiap o4yuld OepuiIMOKIa.
Bynnait ucnoxornap >xymiacura HOAABIAT TabJIMM TAIIKWIOTIApU (aosimsTHHH TyOJaH HCIOX
KuIMm  6yitmua Y36ekucton Pecny6mukacu IIpe3sumeHTH TOMOHMIAH Kabynl KWIMHIaH
“HomaBnaT TapiIMM TalIKWIOTIAPUHU JaBIAaT TOMOHHUIAH KyJUlaO-KyBBaTiall Ba TabIUM
Kapa€Huga €nutap ydyH KylIMMmua LIapT-IIapouTiap spaTHII yopa-TaaOupiapu TYFpuUcHIa TH
Kapopunu $KKOJI MHCOJ TapuKacuJa aWTHIIMMH3 MYMKHH. Ma3sKyp HOpPMAaTUB-XyKyKUH
XYXOKaT/a HOJABIAT TabJIMM TALIKWIOTIApUIa Majlakald MyTaxaccHC KaJpJiapHM Taiépiar,
TabJIUM CU(ATUHU OLIMPHUIL, YHAA €11 KaApJapHU Kajld 3Tull Makcaauaa “MonusBuil Xxuco0oT
Ba ayJJUTHUHT XaJIKapo CTaHJapTiIapu OYiiMua MHHOBAIIMOH Majlaka OIIMPHIL PECypc MapKa3HHHU,
myHUHTIeK byxrantepusi xucobu Ba coiuKiIap OViimdya HOAABIAT Majaka OIIUPHUII PEeCcypc
Mapka3suHM Tamkua oStuml. HlyHuHraek, OyxranTepust XUcoOM Ba ayIuT coxacuia YKYB
JacTypjapy Ba YKUTYBUMJIAPHU XaJlKapO TAIIKWJIOTIAPHUHT aKKpeIUTalMsICHIaH YTKa3HIlIra
Taiépnam 1onpacuia IOKOpUIary ojauid TabJInM MyaccacalapuHHUHT Xap Oupura 2022 itunga 100
MIJIIHOH CYMJIaH MaGaF axpatiir” 6yinda qopa-TafOupiap HInIad SHKHIraH.

Maskyp dopa-tagbupiapra MyBOoQHK, OYryHrMm KyHAa OOIIKa XY>KaJIUK IOPUTYBUU
CyOBEeKTJIap CHHTapy HOJABJIAT TabJUM TAIIKWIOTJIAPUAA XaM YJIApHUHT (QaoiausTIapuHu
XaJmKkapo TaxpuOanapra MyBOMUKIAIITHPUIIL, €M KaJApJapHU XaJKapo JOMpaja MalaKacCuHU
olMpHIl Bazudanapy KyHIadaHr Kyuwirad OynuO, HoOJaBiaT TabiIUM TalUIKWIOTIapuia
OyxranTepusi XMCOOMHH MIIFOP XOPHXKUM Taxxpubagapra MyBo(UK X0J1/1a TAIKKUI 3TUIIL, JapOMaJ
Ba  XapaxaTiap XUCOOMHUHI  MOJMSBUM  XUCOOOTHHMHI  XaJKapo  CTaHJapTiapura
MYBOGUKIAIITHPHUIL, AyTUTHUHT XaJIKapo CTaHIApTJIAPUHU YIIOY TAIIKWIOTIAp aMaluéTura
KEeHT KYJIJIam xXamja ymoy macanaiap Oyinda WIMUANR-TaIKUKOT HILIAPH OO Oopuin OyryHTH
KYHHUHT J10J13ap0 Xam/1a 3HT MyXUM Basudanapuiad Oupu, 1ed xucobmaitmus.

Mag3yra oua agaéuéraap TaxJuiaM. XOpWKAM MaHOamapAa WIUIA0 YWUKApWUITaH
MaxcyJoT, WII Ba XHU3MaTJap TaHHapxura OeBOCHTa Ba OWJIBOCHTA Xapaxarjap TabCup
KYpcaTUIIM Kaia KuiuHraH Oynu6, ymly Xxapaxar Typiapura Kyiuaaruda tabpud Oepuuiras:
“OeBocHTa XapaxkaTiap — Oy MabiyM TypJAard MaxCyJloT, WII Ba XU3MaTJap TaHHApXWUra
UIIOHWIN XamJia TYFpUIaH-TYFpU oaub OOpMiIMIIM MYMKHH OYyiraH xapaxatiap OYnu0, aHUK
XHco0 oO0beKkTUra TerunuiM Oynaau; OWJIBOCHUTa XapakaTiap 5ca, Xap KaHIail Typnaaru

! ¥36exucron Pecnybmuxacu [pesunentununr “HomaBaT TabInM TAIKIIOTIAPHHY JaBIAT TOMOHHMIAH KY/UIab-KyBBAT/IaIl Ba
TabJIAM JkapaHua €nutap y4yH KyIIUMYa [IapT-IIapouTiIap spaTHII dopa-TanOupiapu Tyrpucuna’ru Kapopu. 2021 mn 25
ntonb. [1K-5161.
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MaxCyJOTHU MIUIA0 YMKApUII, WII Ba XU3MATIapHU Oakapuil OWJIaH TYFPUIAH-TYFPU OOFIHK
OynMaraH Kymmmua XapaxaTyiap XUCOOJaHuO, ymoy XapakaTiap TaHJIAHTaH ycyiara MyBOQHUK
Xona TakcnMimanagn” . JleMak, Xankapo Taxpubazapra MyBo(HK, MaxCyJI0T, I Ba XH3MATIap
TaHHapXura oyn0 OopwiaguraH xapaxariaap y3 HaBOaTHIa MKKM I'ypyXra, sbHU OeBOocHUTa Ba
OuyBOCHTA XapaXkaTiapra aKpaTwiral XoJaa OyxraaTepusi XucoOu IOpUTHIIAIN.

Ymby OeBocuTa XapakaTjapra MOAJMI Ba MEXHATra Xak TYJall Xapaxariapu Kupuo,
“OeBocHTa MOAJIUI XapakaTiap AETaH/la MaxCyJIOT €KW XU3MaTHH WMIUIA0 YMKAPHII YUyH 3apyp
OynraH MaTepHaUIapHU XapuJ KMIKO ONMII XapakaTilapy TYIIyHHUJIaau; OEBOCHTa MEXHAT XaKH
Oyiinya xapaxariap 3ca, HIuTad YuKapuil kapaéHuia 0€BOCUTa UIITUPOK ITAIUTAH UIIUUIApra
TYJIaHaJIUraH UIll XaK1 XapamaTnasz[Hp”z.

Onu6 Gopuiarad TaIKUKOTIAP 1aBOMUIA XOPHKHHA OJTMMIIap TOMOHHJIAH YIIOY TaJKUKOT
WyHanumm OVinYa KeNTUPWITraH Tabpud Ba TaBCU(IAPHU TaAKUK ATIUK. JKyMiaagaH XOpHKU
omumiap P.Xepmancon Ba Oomka onumiap “Kynruna xopxoHamap Oup Typaaru €Ku yHTa
YXmam Typaru Maxcy/loTJIapHU TOMMUH Tap3ja uiald ynkapagwiap. YOy skapaéHaa amanira
OLIMPWIITAH XapakaTJIApHU XUCOO-KUTOO Kuiamb Oopaamnap. Kopxonamapma OyHmail Typaaru
ornepauusuiap Oyxraiarepiap TOMOHUAaH Oyxrantepus xucoouaa xap Oup xapaé xamjaa xap oup
OynmuM Oyitnda xucoOra onmHUIIM 3apyp. Hatmxkana xucoOot oitn oxupuaa capdiianran 6apua
Xapaxxariap %/m6y JaBpJla MIUIA0 YMKApWIraH OMpiMKIapra TaKCHUMIIAaHAAM Ba TaHHapX
aHMKJIaHaau.””, ne0 Tapkuamanmiap. Jemak, onmuMiaapHUHT GUKpHYA, KOPXOHAIAPIa TAHHAPX
xap Oup mupiad uyumkapuml OYaMMM Ba ylapja aMaira OIIMpHIaAuraH xapa€Hiap OYyiinua
JIOXUa AaHUKJTAHUIIIN JIO3UM.

K. [ApypuHuHT “niuiad 4MKapuil TaHHApXU — Oy KaiTa COTHII y4yH COTMO OJMHraH €Ku
unutad YuKapwiral ToBapiiapra HucOaTaH aHUKJIAHTaH XapamaTnap”A, ne6 uzoxmaiiau. Marnus
OJMMMHUHI TabKMJUIalM4ya, ymoy ToBap cudaruia bTUpO( STWIraH Talép MaxcynoTiap
peayim3anysi KWIMHMAryHda yily XapakaTiapHu OyXralnTepus XucoOuaa TaH oiubd Oyimaiimu.
Kopxonana Tailép MmaxcynaoTiap COTWITaHJaH KEMMH KOpXoHa suinu (OMJACHMHM aHUKJIall
MaKkcaaua ymoy XapakaTiap COTHUIIIAH TyIITaH AapoMaaiap OWiaH COMUIITHPUITAIH.

M.A .BaxpymmHa MaxcysloT TaHHapXHMHHU XHCOO-KMTOO KHMJIMII »apaHUHU OOIIKapyB
XUCOOMHMHT 3HT OYFuHU cudaTuia Kapaiau. YHUHT bTUPOd ITHIINYA, “MaXCyJOT TaHHAPXHU —
Oy yHM MIUIA0 YMKApUIl Ba COTUII Y4YyH Myd Makiauga udoJalaHraH xapaxariap.
Kopxonamapna mMaxcysioT Ba XM3MaTiiap TaHHapXHW WIUIA0 YMKApWII XKapa€HHIa MaxCyJloT Ba
XU3MatjapAaH TabuMid pecypeiap, XoM ali€ Marepuasiap, EKUIFHU, SHEprus, acOCUH BocUTajap,
MEXHaT pecypciapugaH Qoifnananumn OunaH OOFIMK XapaxaTiapiaH H6opaT”5. Xopuxuit
OJMMHMHT (PUKpHUYA, MaxCyJOT TaHHapxu Oy cudar KypcaTkuwiapuaaH Oupu XucoOiaHuo,
XYKaNUK IOPUTYBUU CYOBEKTIAPHUHI HMKTUCOAMN-XYKanuk (aonusrura, yaapHUHT ¢doiiga Ba
3apapiapura TabCHp KypcaTaju.

10.C.3uHoBbEeBa 3Ca, HOAABIAT TAaBJIUM TAIIKWIOTIApPHAAa MOJMSIBUI HaTHKalapHU
XHcoOra ONMIIHUHT XYCYCUSTIIapH, XyCyCaH HOJABJaT TabJIUM TAIIKWIOTIApHAA XapakaTiapra
OWJ] KYpCAaTKUWIAPHUHT MOJHSBHHA HATIKaTapra TabCUPH, TAabIMM XU3MAaTIIapd TaHHAPXUTA
XapaxaTJIapHU oJM0 OOpPHUIIHUHT Y3HUra XOC >KUXATJIapH, TapTHO-Koujanapu OYiiMua HIMHIA-
TaJKUKOT WIUTApH OMUO OopraH OYnHMO, TAbIMM XH3MATIapy TaHHAPXWHHU TAaKOMHJUIAIITHPHII
Oyitnua unmMuii-ycinyouii TaBcusiiap 6epud }”lTraHG.

Xopmwxkuii oruMiIap TOMOHUAAH OO OOpHITaH TaAKUKOT UIIUIAPH Y3 JaBPHIa Ba XyIy-

! https://glavkniga.ru/situations/s505418

%https://entersoft.com.vn/en/tai-chinh-ke-toan/chi-phi-san-xuat-la-
gi#:~:text=General%20production%20cost%20refers%20to,management%2C%20maintenance%2C%20and%20more.

3 Hermanson, Edwards, and Ivancevich. Accounting Principles: Managerial Accounting. A Textbook Equity Open College
Textbook. 2011, 944 pages. https://textbookequity.org/Textbooks/TBQ_PA_Accounting_managerial.pdf

* Drury C. Management and Cost Accounting, 10th Edition Colin Drury. Annabel Ainscow. ISBN: 978-1-4737-4887-3. 2017.

s Baxpymmaa M.A. Byxrantepckuii yrpaBIeHYeCKHi y9eT: YUeOHUK AT CTYACHTOB BY30B, 00yJarOIIUXCS 1O SKOHOMUYECKUM
crienuansHocTaM / M.: Usparenscrso «Omera-JI», 2010. — 570 c.

® 3unoBbesa 10.C. COBEPIICHCTBOBAHME CHCTEMBI OyXraaTepcKoro yuera B HEroCyJIapCTBEHHbBIX 00pa30BaTeIbHbIX YUPEKACHUIX
B YCIOBHAX pedopMHpOBaHHs cHCTeMbl 0Opa3oBaHMs. ABTopedepar IuccepTalvi Ha COMCKAHHE YUCHOW CTENeHH KaHauIaTta
9KOHOMUYECKUX HayK. —PocTtoB-Ha-/lony: 2007. 170-c.

206



“CepBuc” HIIMHI-aMaJIuH )KypPHAJI 2025 iina 1-conn

1A MyXUM XHcobOaHcaaa, OMpoK OYTyHIM KyHJa MamlakaTUMK3a pyil OepaéTran MKTUMOU-
MKTUCOJMM y3rapuiiap, HOJaBiaaT TabJIUM TALIKWIOTIAPU CTPYKTYPACUHHMHI TaKOMMJUIALIMILIN
Oyiimua XxycycusTiaap HWHOOAaTra OJMHTAaH XOJJa Xamja 3aMOHaBUM EHJAIIyBIAp acocuia
HOJIABJIaT TabJUM TAIIKWIOTJIApUJIa XU3MATIap TAHHAPXUHU XUCOOJAlll 3apypHsITH MaBxXKy[, 10
XHUCO0IanMu3.

A.M.AnuKyn0B TOMOHUJAH KyWHarnda Tabpud Oepuiran: “TaHHapX — KOpPXOHa HIIIA0
YUKAPUII-XYKATUK (HAOTUATHHUHT Oapya TOMOHJIAPU Ba YHUHT (QAOTUATUHUHT caMapagopiIuru-
HU XapakTepJIOBYM CHUHTETUK, YMyMJIAIITUPYBYM KYpcaTKUYAMUp. MaxcyloT TaHHapXUHU
WKTHCOAMIA aCOCTaHTaH XOJIa aHUKJIAIl MyXuM OYynu0, Oy Xxap Oup mMaxcyloT Oyiinya KOpXo-
HaHMHT oJajurad (GoigacuHu TYFpu aHUKnamra oauo kenaau. IIIyHUHT yuyH MaxcysioT TaHHap-
xura 0eBocuTa TErHIUIM OYIIMaran XapaxaTilapHu KYIIIAIIATA WY KYyHMaciIuk nozum™,

A.X.MaMaTKkyynoB “TaHHapXHHM KaJbKysIUsJIAl JECUWJIraHaa KypcaTWIraH Yyil-Kou
KOMMYHaJI XU3MaTJIAPHHUHT TaHHAPXUHHU XUco0aa0 YnKum TymyHwIaan. KanbKynsanus Mabiy-
MOTJIapyd KOMMYHal XM3MaTHUHI XAaKUKUI TaHHApXW, TOBap MOJJAMN 3axupanap aiiaHmacu,
MeXHaT Ba MOJJUM pecypciiap yUyH XapakaTlapHU Y3JIyKCH3 MacalTHpHUII, KOMMYHal XU3MaT
KYpcaTHIL peHTaOeIIIMTMHY 3¢a, OIIMPUII HYIJITapUHU aHUKJIAIITHpUINTa épram Oepaau. Yii-Koi
KOMMYHAJI XYKaJIUId KOPXOHAJIapH y4YyH ajoXuja HIl Typjapu, acocuil Ba €paaMyu Xu3MmaT
KYpCcaTHIL, TEXHOJIOTUK JKapa¢Hiap KalbKyJsus 00beKTH Xucobmanagu’™’, 1e6 TabKH AN,

Tankukor Merogosnorusicu. HonapnaT TabauMm TaIIKWIOTIApHUJA TabJIUM XU3MaTIapu
TaHHAPXHMHU aHMKJIAIIIA MOAJUN XapaKaTJIapHUHT axaMHUATH, YJIap XUCOOMHM TaKOMMJUIAIITHU-
pui 6yitmya onu6 OOpHIITaH TaIKUKOT MITMMH3IA HIMHUN aOCTpaKIUsIIaI, HKTHCOIUN TaxXJIuI,
MOHOTpaUK Ky3aTyB, KHECHAll, MHAYKLUUS Ba JEAYKUUS KaOM TaJKUKOT YCyJulapuJaH
doitmananwITaH.

Taxaun Ba HaTtwkanap. TaJKMKOTJIap JaBOMMJA HOAABIAT TabJIUM TALIKWIOTIApUIA
TAbJIUM XHM3MATJIApUHH KYpCATUII TAaHHApPXUTa TabCUp KypcaTaguraHn oObeKTIap Oyilnda
TAAKUKOT Huutapu onud Oopunnu. JKymnmanan, HOAABiIaT TabiUM TAIUIKUIOTIAPH aMaluil
MabJIyMOTIAapU acocua aHUKIAHAWKH, TabJIUM XU3MATJIApUHU KYpcaTHUII TaHHapXura MOJJIUI
Ba MEXHAT XaKy XapaxkaTjapu OOIlKa XxapaxaTyiapra HucOaTaH KaTTapoK XUCCAaHU TALIKUI 3TaH.
Tabnum Xu3Mariapu TaHHapXura TabCHp KypcaTaauran OeBocuTa Ba OWJIBOCHUTA MOIAUN
XapaxaTiiap MOJAJalapuHu Oenrminald oiuIl Xamjaa yJapHu OyXxrantepus XucoOuaa anoxuia
XUCcO0/aa TaH OJMINI MakcaJuaa yuly xapaxaTilapHHU rypyxJjapra axparrad xojja Oyxrajarepus
XMCOOMHU FOPUTHIIL JIO3UM, JIeTaH Xyjaocara KeJIMHIH.

Xopwxuil anabuérnapna MOJAMM xapaxaTlapHH HMKKU TypyXra TacHU(IaHTraH XoJj7a
XMCOOMHHU IOpUTHII O¥iinya Koujaaizap KenTupwiran 0ynauO, Oyngap acocuil uima® YuMKapHIn
MaTepHaUIapi XaMmja EpiaMud WIUa0 uMKapuIn  MaTtepuamiapu°. KopxoHamapaa HImiab
YUKapUIaJUral Tai€p MaxcyloTiap TaHHAPXWHU aHUKJAIga ymoly TapTuO-Koujanap MyXUM
XucoOIaHa .

IOKkopunarn TagKUKOT HaTWXalapulaH Kenud YMKKAaH XOoJJa HOJABJIAT TabJIUM
TaIKWIOTIapuAa TabIUM  XHU3MaTjlapu TaHHapXuWra TabCUp KypcaTaauraH MOJIUI
XapaxaTJiapHu OHM3 XaM XOpWxkui TakpuOanapra MyBOQHMK HMKKM Typyxra axparra XoJija
Oyxraiatrepusi XucoOHJa XUCOOMHHU IOPUTHUIIHHM TaBCHsl OTIUK. YOy Trypyxjap OVitnua
MoOJIIaJIapHU KyHUAaru pacM opKainu Kypub uyukamus (1-pacm):

IOxopuaa kenTupuiaran pacM MabJIyMOTIapu acocuja KYpuIl MYMKHUHKH, HOZABIaT
TabJIUM TAIIKUIOTIApHIAa MaTepualljiap XUCOOH Y3Ura Xoc XyCycHusTra sra 6ynuo, TaIKUuKoTIap
JaBoMHJia yImI0y marepuamap 2 rypyxra, sbHU OeBocuTa capdaHaauraH marepuajjiap Ba
O6unBocuTa capdraHagural MaTepuaiap axXpaTHIIN.

! AmukynoB AWM. Xapaxatnap XucoOM Ba TaxXJIWJIMHUHT Ha3zapuil xampaa amanuii macananapu. Monorpadus. —T.: “Fan va
texnologiya”. -2011, 188 6., 16-0er.

2 Mamarkynos M.II. KoMMyHanm Xu3MaT KYpCaTHII TH3MME KOPXOHANAPHMAA GOIIKAPYB XHCOGHM METOJOIOTHSCHHI
Takommwuiamtapun. Ukruconuér dpannapu gokropu (DSc) nnmuii napaxacHu oJvI yayH €3mirad auccepranus umm. . T.: 2021
., 254-6. 169-170-6ernap.

% Drury C. Management and Cost Accounting, 10th Edition Colin Drury. Annabel Ainscow. ISBN: 978-1-4737-4887-3. 2017.
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BEBOCHUTA BUWJIBOCUTA
CAP®JIIAHAJIUTAH CAP®JIAHAJIUTAH
MATEPUAJLJIAP MATEPUAJLJIAP
|:| VkyB-Kypomnapu O3uK-0BKaT MaxcyJloTjIapu
Vkys Gyromnapu Hoo3uk-oBKar Maxcynomiapu

Bomka 6esocura

|| Jlopu Bocuranapu
capdraHajuran Marepuaiap

|:| Tub60uit Gyrommap

|| Exunrunap

|:| Bomka ounsocura
cap(raHaMrad MaTepuasap

1-pacm. HopaBJaaT TabJuM TAIIKHJIOTIAPU/IA TAbJAUM XU3MATIAPU TAHHAPXUTA TABCHPHU
. 1
O0yiinua MaTepuauiap rypyxu

Hopnanar tapnum TamkwioTnapuga O0eBocuTa Marepuauiap KaOysl KHIIHII-TOIIIHPHII
JajoJJaTHOMAcH OpKalIM TYFpUIAH-TYFpU TabiIUM kapaHiaapura tonmmpuiaau. HIyHuHr yuyH,
HOJIABJIAT TAaBJIMM TAIIKWJIOTIapuaa ymly OeBocuTa Marepuaiap capdu aifHaH ymia TabJIuM
baonuaTu Oyiinya TYFpUIAH-TYFPU TAabIUM XU3MaTIapu TaHHapxura onubd Oopunaau. bynnai
MaTepuasuiap TapKuOura TabjauM oJlyBUMiapra Oepuiagurad cymMKa, pydka, Kajgam, KOro3, aJoom
Kabu YKyB KypoJjiapu, TabIUM-TapOus OepuiaauraH XoHajapuaa Qoiinananum y4yH
TONIIMPWIAJUTaH TYpJIM XWJI KOFO3Jap, JOCKa ydyyH Oyprnap, paHriam y4yH OVEK Ba Oysin
yéTKajgapu kabu YKyB OyrOMIIapu KHpaJIu.

bunBocuta cadpraHaguraH Marepuayiap  HOJA@BJAT  TabJIUM  TAIIKWIOTHHHHT
YMYMHIIUTA0 YMKAPHII XY>KaIUTH TapKUOWUTa KUPAJAUTaH OIIXOHA, TABMHUHOT, THOOMET, HAa30paT
oynumnapuaa ¢oiganaHuIagUran MaTepuaiap Kapaad. Ymly Marepuauiap xapaxariapra
TYFPUIAH-TYFPU 3Mac, OaJKku OMJIBOCHTA YCyiJa TabCHp KYpcaTuO, yMyMHIUIa0 YUKAPUIIL
Xapaxariapu TapkuOuja OyxraiaTepusi XucoOuaaH Xucodra oMMHAAN Xamjaa XucoOOT OWMHHUHT
OXUpHUIA TABIUM XU3MaTIapu TaHHapxura onud Oopunanu. HogaBnaT TabiauM TalIKUIOTIApUIA
OWJIBOCUTa Xapa)kaTjiap TapkuOura omxoHa OynMMuia OBKAT Tail€piaml yuyyH capdiaHaguraHd
03HMK-OBKAT MaxcCyJO0TJIapH, WAWLI-TOBOKJAPHU IOBHUII Y4YyH Tejlap Ba KyKyHJap, COBYHJap,
CaHUTapUsl TO3aJall MaxCyJIOTJIapd KaOM HOO3MK-OBKAaT MaxcCyJoTiapu, THOOMET Oynumura
TOMIIUPUIIAJIUTral JOPU BOCHUTaJapu Ba TUOOWM Oyiomiap, TabMHHOT OYiIMMHIa Kaparuiu
aBTOTPAHCHIOPT BOCUTANapura capaHagurad EKUIruaap KUpaau.

Honasnar TtabnuM TamkwioTiapuga MOIIMHM Xapaxkarnap Oyiimua ymoly TaakKUKOT
HaTIKAJIApUIaH XyJIoca KIITNO alTHIII MyMKHUHKH, OYTYHTH KyH/a yIIOY TapMOK TaIlKHIIOTIApH
OyxranTepusi Xucobuaa MaTepuaiapHu Xuco01a EpUTHIL ajJoxua EHIANTyBIapHU Tanad Kuiia-
mu. [y Oowc, TaAKUKOTIApUMHU3 TaBOMH/IA TABJIUM XU3MATIAPUHU KYPCATHUII TAHHAPXH TapKU-
Ouja CaJIMOKJIM YpHH srajiaiuran ymoy moanuil xapaxariapra oua 21-con BXMCna unuiab
YUKWITaH CUETIap peKACHHU KyHUIard TapTuo/aa y3rapTHpUInHu TaBcus 3Tauk (1-xamasan):

bu3 ToMOHMMHM3IAH TaBCHS OSTHITaH Mas3Kyp CY€Tigap THU3MMU HOJABJIAT TabJIUM
TAIIKWIOTIApUIa MOJIUN XapakaTlapHH OyxraiaTtepuss XucoOWaa akc OJTTUPHIITa Xamja
XapaxaTyiap XUCOOMHHU IOPUTHILA MyXUM, 710 X1coOaaimMus.

! TaaxukoTinap acocuaa Myautid UIUTAaHMACH.
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1-:xaaBag
HoxaaaTt TabJauM TAIIKHJIOTJIAPHUIAA MOLIUI XapaxkKaTJIapPHU XUCOO0ra oJIMIra
MYJ/DKAJJIAHTAH CYETIIap pekacu 0yitnua TaBCI/IﬂJIapl

21-con BXMCra myBoduK Tascusiiiap
1000 MarepuaiiapHu xucoora 1000 MaxcyJs10T Ba MaTepuaJJIapHH
0JIYBYM CHETIIAP XHCOOra 0JIyBYH CHETIIAP
BeBocuTa MaTepuaJIapHu
1010 N
XHCOOra 0JIyBYHM CHETIAP
.. 1011 VKyB-KypoJLIapH
1010 XoMm-amé Ba maTepuasiiap 1012 Viys Gytomnapn
1013 Bomka 6eBocuTa capdiianaguran
Marepuauiap
buaBocuTa MaTepuaJIapHu
1020 .
XHco0ra oJyB4M CHéTaap
1021 O3HK-0BKAT MaxCyJIOTJIapu
CoTu6 oiMHraH AApuM Taiép 1022 Ho03uK-0BKaT Maxcynotiapu
1020 MaxcyJoTJiap Ba 0yTJIOBYH 1023 Jlopu BocuTanapu
oyromiap 1024 Tu66wmit Oyromiap
1025 EKI/IJ‘IFI/IJ‘Iap
Bomka oniBocHUTa
1026
capdranaauran Marepuaiap
) CoTu0 oJMHIaH IpUM TaHEP
1030 Exuaruiap 1030 MaxcyJIoTJap Ba OyTJIOBYH
Oyromiiap

Onu6 OopwiraH TaJKUKOTJIAPUMHU3 JAaBOMHJA HOJAABIAT TabIUM TAIUIKUIOTIAPUHUHT
MOJAIUH KYPUHULIIATH Xapa)kaTJIapuHU OyXrajirepust XucoOujaa akc dTTUPUILI OYHnYa IoKopuia
unuad YUKWIraH WIMHA-aManuil TaBCUAJApUMHU3HM HOZJABIAT TAabIMM TAIIKWJIOTIAPUHUHT
amaJInii MabJIyMOTJIapy acocuja Kypuod YnKamms:

2-KanBaJI
“Uctukooaau Tabaum” HOZABIAT TABJNM TAIIKWJIOTHIA MOJAUI XapaxKaTJIapHU
Oyxrajarepusi Xuco0H1a aKC ITTHPHII OYHMYA TABCHSA ITWITaH CYETIAP PeKAJAPHHUHT

K)”f.ﬂ.ﬂaﬂn.nnmnz
2024 ¥iun ceHTAOph oifnaa, MUHT cyM/a
Byxranrepus
<. Xapaxaraap
T/p byxranarepusi onepaunusiapu €3yBaapu
MUK/JI0pH
Heder \ Kpeanut
AMaJira olIMpuJIrad MOl XapakaTjap
1 O3HK-OBKAT MaxCyJoTiapy OIIXOHA OYIMMHTa 2510 1021 975 331
TONTITUPUIIITN
5 Hf)OSI/IK-OBKaT MaxcyJIoTJIapu OWIXOHA |  Hcy 1022 45 200
OYIMMUTa TOMIIUPUIAN
3 Hopu  Bocutamapu  THOOMET  Oynumura 2510 1023 13 622
TOMIIHAPHUI U
YKyB Kyposutapu YKyB Kapa€Hiapura KaOyi
4 | kumum-rommupuin - ganonatHomacu  opkamm | 2010 1011 6 482
TONTITUPUIIITN
5 | Tub6uér Oynmumwura capduanran tub6mii | 2510 1024 1051

! TankukoTinap acocuua MyauuTiuQ HILIAHMACH.
2 TankukoTinap acocuua MyauuTiuQ HILIAHMACH.
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Oyromuiap oil oOXupHa Xapaxaraapra Oepuiau

6 YkyB  Oyiommapu  YKyB  kapa€Hiapura 2010 1012 4960
TONITHPUIIIH

7 TabmuHOT OynuMmura capduanran EKUIFUIAP 2510 1025 6334
Xapaxxariapra Oepuian

8 Bormka 6eBocuta capdranaguran MmaTepuamiap 2010 1013 1360
Xapaxkariapra Oepuiau
Hazopar Oynumura capdianran  Oormika

9 | 6unBocuTa Marepuaiap xapaxatnapra | 2510 1026 840
Oepuiiu

7Kamu amaJjira ommMpuIral MoIdii Xxapaxkartjaap 314 480

* 1011, 1012, 1013, 1021, 1022, 1023, 1024, 1025 Ba 1026-cuérnap Homu 1-xanBayiaa
udoanaHTaH.

bu3 TOMOHMMHU3IAH TaBCHsI STHITAH CUETIAp TU3UMHHHUHT OyXranrepus XucoOuma
IOKOpHJa KEATUPWIraH TapTUOAa KYJUIAHWIMIIM HOAABIAT TabAMM TALIKWIOTIAPUIA TabJIUM
XU3MaTJIapu TaHHAPXWHU XUcoOJalira Myaisii Japaxaaa KyMakiamaam, 10 xucoomanmMus.

Xyaoca Ba Takiauduap. HonmaBnar TabiauM TalIKWIOTIApUIa MOJJMM Xapaxariap
Oyitmua Oyxranrepuss XUCOOMHM OPUTHINAA MabIyM MyaMMOJap MAaBXYUIUTH TaIKUKOT
JaBOMHU/Aa AHUKIAHAM. YmOy MyaMmMMmosiapHu Oaprapad ATHII Makcaauaa XOPHKUH
Taxkpubanapra MyBopUK HOAABJIAT TAabJIUM TALIKWIOTJIAPUAAa MOAIUN XapaxaTiap UKKU rypyxra
axparwinu. llyHuHrAek, TabauM XHM3MATIApUHM KYpCaTHII TaHHApXW TapKUOHMIa CaIMOKIH
VYpuH srajuiaiiaurad ymly MOIIWMK XapakaTiapra Ouj SHTU cu€Tiap pekacu Wnuiad YuKuiIan
xamaa ymoOy Vyirapunuiapau 21-con BXMC tapkubura xuputumn Oyiinya WIMH-amanui
taBcusnap kentupwinu. LllyHunraek, Ou3 TOMOHUMU3IAH TaBCUS 3TUJITAaH CUETIIAp PEKACUHUHT
OyxranTepusi XMcoOua IOPUTWINIIA HOAABIAT TABJIUM TAIIKUIOTIAPH aMaluid MabIyMOTIapu
acocuza épuTiiiau. TagKUKOT UIIMMHK3/1a OepraH TaBCcUsIapuMuU3 KyHuaru Xycycusriapra ara:

BupunuMaaH, HOABIAT TABJIUM TAIKWIOTIIAPH (QAOTUATHHHUHT Y3UTa XOC XyCyCcUusTiapu
Xucobra OJMHraH Xojja yumly TalmKWiIoTiIapia Xapaxarjap XHCOOMHHM OOIIKapHII Xamia
TaBJIUM XU3MATJIApU TAaHHAXUHHU TYFPU XUcOOJIall Makcaauaa MOJIUIM XapakaTiap TapKuOu
6enrmnab onuHau. byHra ca®ab, OyryHru KyHja HOJaBlaT TabJIMM TAIIKHJIOTIApU TOMOHMIAH
amanga ¢oinananu0 KeIMHaETraH XOM-allé Ba MaTepUaUIapHU XMCOOTra OJIMIITa MyJDKaJIaHTaH
cuéTyiap pexacu TAIIKUIOTHUHI MaxcyjoT Ba MaTepHaulapu Oyindya MabIyMOTJIApDHU YMYMHUIl
Tap3na EpUTAOaM.

NxkxuH4Yuaan, TaakKUKOTIap JaBOMHJAA OHPULIMIATaH ymOy HaTWwkalap acocuja
Marepuayiap XUcoOMra owuj OyXrauTepusi XMCOOW cuériap THU3UMH Oyiluda WIMUN-aManuii
TaBcusanap umnad uukwiau. XKymnanas, 21-con BXMCna amanga 6ynran 1010-“Xom-amé Ba
Marepuaiap” xamaa 1020-“Cotud onuHTaH apuM Tai€p MaxcynoTiap Ba OyTioB4uu Oyromiap”
cuétnap TH3uMu ¥y3 HaBOatuaa 1010-“beBocura marepmaiuiapHu XucoOra onyBud cuériap”
xamaa 1020-“bunBocura MarepuaulapHu XucoOra oyB4M cuétiiap” Oyiinda rypyxjapra KaiTa
TacHU(IAH]IH.

YunHunAaH, TabIUM XU3MaTIapu TaHHapxura oiaud Oopunagurad OeBocHTa Ba
OuIBOCHTA XapakaTapHH XHcoOra OJIMIIra MMKOHHMSAT OepaauraH cuériiap peXacUHUHI Ou3
TOMOHHMMM3/IaH TaBCHs STWITaH MIAK/UIapH HOJABJIAT TabJIUM TAIIKWIOTIApHAa XapakaTiap
OyxranTepusi XUCOOMHM IOpPUTHINTra, OOIMIKApyB XOAUMJIApU Y4YyH HIUIA0 YHMKWIAAUTaH
XUCOOOTIapH TaKOMWUIAIITUPUILTA, YOy OOmKapyB XHCOOOT MIAKJUIAPUHUHT ax00poT
MMKOHMATUHHU KEHMaUTUPUIITra UMKOHUST Oepaan, 1e0 Xucobnainmus.

bu3 TomMoHMMU3NAH SpHUIIMITaH YOy HaTwXKajmap OyXxraiarepusi XUCOOMHHU HIMHIi-
Ha3zapuidl TOMOHJAH TAaKOMWUIAIITHUPUIIra, MIYHUHTJEK HOJABIAT TabJIUM TALIKWIOTIApUia
Xapaxariap XUCOOWHM TYFPH IOPUTHINTA, yJIapHU OyXraiatepus XHCOOW Xamjia MOJHUSBHI
XMCOOOTIa aHUK Ba TH3UMJIM aKC JTTUPHUIIra, TAbJIUM XHU3MaTiapd TaHHAPXUHHM aHHMKJIAIIra
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amMaJIMi TOMOH/IaH KYyMaKJamaau, 1e06 xucodaaimus.
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A.Mycrtadoesn
CoBeplieHCTBOBaHHE yUeTa MaTePHAJIbHBIX
3aTpPaT B HEroCyJAapcTBEHHBIX 00Pa30BaTeJbHbIX

OpPraHU3aMAX
AHHOTALMS. B CTaThe paccMaTpUBAOTCS
COBPEMEHHOE COCTOSIHHE Yy4eTa MaTepHaIbHBIX
3aTpaT, B TOM 4YHUCJIE€ 3aTpaT, HEMOCPEICTBEHHO

BIMSIONIMX Ha Ce0ECTOMMOCTh 00pa30BaTEIbHBIX
yCAYr B HETOCYAapCTBEHHBIX 00pa30BaTEIbHBIX
OpraHu3alusx, PEKOMEHIAIMM 10 IUIaHy CYETOB
OyXrajaTepcKoro ydeTa o OTPaXCHHUIO
MaTepUANIbHBIX 3aTpaT B OyXTaATepCKOM ydere, a
TaKXKe 0CO0EHHOCTH IEATENBHOCTH
HETOCYIapCTBEHHBIX 00pa3oBaTeIbHBIX
opraHusaiui, pa3padaThIBAIOTCS PEKOMEHIAIMH 10
COBCpHICHCTBOBaHI/IIO BCIACHHS HOBOTO IILTaHA CYCTOB

6YXFaJ'ITepCKOFO yucTa B HETOCYJapCTBCHHBIX
06p330BaTeJlBHBIX OopraHu3anusx.
KawueBbie cJioBa: HETOCYAapCTBCHHBIC

oOpa3oBaTelbHbIE OpraHU3alUM, OOpa30BaTEIbHbIC
YCIYT'H, CTOUMOCTb 00pa30BaTENIbHBIX YCIIYT, IPSIMBbIE
MaTepHaJIbHBIE 3aTPaThl, KOCBEHHbIE MaTepHajIbHbIC
3aTpathl, 3aTpaThl Ha OIUIATy TpyJa, OyXraaTepcKuii
yueT, PUHAHCOBAsI OTUYETHOCTb.

A.Mustafoyev
Improvement of accounting for
material expenses in non-state
educational organizations
Abstract. The article discusses the
current state of accounting for material
costs, including the costs that directly
affect the cost of educational services in
non-governmental educational
organizations, recommendations on the
chart of accounts for reflecting material
costs in accounting, as well as the specific
aspects of the activities of non-
governmental educational organizations,
and develops recommendations for
improving the maintenance of a new chart
of accounts in the accounting of non-
governmental educational organizations.

Keywords: non-governmental
educational organizations, educational
services, cost of educational services,

direct material costs, indirect material
costs, labor costs, accounting, financial
reporting.

211



https://textbookequity.org/Textbooks/TBQ_PA_Accounting_managerial.pdf
https://glavkniga.ru/situations/s505418

“CepBuc” HIIMHI-aMaJIuH )KypPHAJI 2025 iina 1-conn

To‘lgin Mardiyev — SamISI dotsenti,
Azizbek Gafurov — SamliSI 1k-824 guruh talabalari

QARDOSH BO‘LMAGAN TILLARDA IQTISODIY IDIOMA VA
FRAZEOLOGIYALARNING LEKSIK-SEMANTIK XUSUSIYATLARI

Annotatsiya: Ushbu tadgigotda gardosh bo‘lmagan tillardagi frazeologik birliklar va idiomalarning
leksik-semantik xususiyatlari o‘rganildi. Bunda ularning ma’nolari va qo‘llanilishiga lingvistik, madaniy
va tarixiy sharoitlar qanday ta’sir qilishini ko‘rib chiqildi. Tadgiqot turli til tizimlaridagi idiomalar
orasidagi muhim farqlar va parallelliklarni ta’kidlab, tarjima va talqin qilishdagi qiyinchiliklarni ko‘rib
chigdi. Natijalar tillararo mulogot va iboralarning tarjima va til o‘rganishdagi faoliyati hagidagi
bilimimizni oshiradi.

Kalit so‘zlar: tillararo aloga, idiomalar, frazeologiya, leksik-semantika, o‘zaro bog‘lig bo‘lmagan tillar,
tarjima qiyinchiliklari, madaniy ta’sir va tilni o‘zlashtirish.

Kirish. Bugungi tez sur’atda rivojlanayotgan biznes dunyosida muvaffaqiyat siri — bu
ajoyib mulogotdir. Ham jismoniy, ham majoziy ma’noda muloqot qilish kelishuvlarni
muzokaralar olib borish, strategik rejalarni shakllantirish va jamoani boshgarish uchun zarurdir.
Idiomalar va frazeologik birliklar ko‘pincha madaniy tus va ko‘chma ma’nolarni o‘z ichiga
olganligi sababli, ularni o‘zlashtirish til o‘rganishning eng giyin gismlaridan biridir, aynigsa
professional kontekstda. Ushbu tadqiqot ingliz va o‘zbek tillariga qaratilgan bo‘lib, o‘zaro
bog‘liq bo‘lmagan tillardagi idioma va frazeologik iboralarning leksik-semantik xususiyatlarini
o‘rganadi. Ishbilarmonlik nutqida ingliz tilida so‘zlashuvchilar tomonidan murakkab g‘oyalarni
ixcham tarzda yetkazish uchun “kelishuvni muhrlash™ (kelishuvni yopish), “hardbol o‘ynash”
(tajovuzkor savdolashish) va “katta o‘ylash” (yuqori maqsadlar qo‘yish) kabi iboralar keng
go‘llaniladi.

Biz ushbu atamalarni o‘rganish orgali ko‘plab til tizimlarida korporativ alogada idiomalar
ganday ishlashini tushunishga umid gilamiz. Xuddi shunday, o‘zbek ishbilarmonlik alogalarida
qat’iyat, muzokaralar taktikasi va strategik fikrlashni ifodalash uchun o‘ziga xos frazeologik
birliklar qo‘llaniladi.Tadgiqot shuningdek, mutaxassislar ganday qilib egri chizigdan oldinda
bo‘lishlari, global biznes sharoitlarida o‘zaro munosabat o‘rnatishlari va ushbu iboralarni
o‘rganish orqali ragobatdosh ustunlikka ega bo‘lishlari mumkinligini ko‘rsatadi. Idiomatik tilni
bilish korporativ dunyoda ishonchli va aniq navigatsiya gilish uchun zarur; bu fagat so‘zlar
hagida emas.

Mavzuga oid adabiyotlar tahlili. “Idiomalar murakkab madaniy va kontekstual
ma’nolarga ega bo‘lganligi sababli, Beyker (1992) kabi olimlar ularni izohlashdagi
qiyinchiliklarni ta’kidlaydilar. Bu, ayniqsa, professional kontekstlarda to‘g‘ri keladi, bu erda
“chetdan tashqarida o‘ylash” (ijjodkorlikni rag‘batlantirish) va “shartnomani yopish”
(muzokaralarni yakunlash) kabi iboralar til va madaniyatni bilishni talab qiladi[1, 159].

“Kovecses (2010) idiomalardagi metafora vazifasini batafsil bayon qilib, kontseptual
metafora biznesga oid ko‘plab atamalarning manbai ekanligini ta’kidlaydi. Biznes tez-tez
ragobatbardosh yo‘l sifatida tasvirlanishiga misollar orasida “korporativ zinapoyaga ko‘tarilish”
(karerada ko‘tarilish) va “teng o‘yin maydoni” (adolatli raqobat) kiradi.Uning tadqiqotlari ushbu
metaforalarning professional sharoitlarda muloqot uslublariga qanday ta’sir qilishini va turli
tillarda kognitiv jarayonlarni shakllantirishini ko‘rsatadi’[2, 78].

“Idiomalarning kontseptual metaforalarda mustahkam ildiz otganligi haqidagi tushuncha
(bu tillar orasida farglanadi, lekin ko‘pincha universal tajribani ifodalaydi) birinchi marta
kognitiv tilshunoslar Lakoff va Jonson (1980) tomonidan taklif gilingan. Ingliz va o‘zbek tillari
kabi gardosh bo‘lmagan tillardagi idiomalarni solishtirganda ularning ishi juda o‘rinli.
Muzokaralar va jamoaviy ishdagi muvaffaqiyatni “og‘irligingizni tortib oling” (teng hissa
go‘shing) va “tikishlaringizni himoya qiling” (pastroq xavf) kabi biznes idiomalarini bilish orqali
aniglash mumkin™[3, 124].

“Moon (1998) ingliz iboralarini chuqur o‘rganib chiqdi va ularning turli xil sharoitlarda,
masalan, professional yozishmalarda go‘llanilishi va magsadlarini anigladi. Uning tadgiqotlari
shuni ko‘rsatadiki, idiomalar bezakli bo‘lishdan tashqari, ishontirish, motivatsiya va diploma-
tiyada strategik foydalanishga ega[4, 254].
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“Mo‘minov  (2005) o°‘zbek tilidagi tijorat alogalarida frazeologik iboralarning
go‘llanilishini o‘rganib, muzokaralar jarayonida ishonchlilik va ishonchni o‘rnatish uchun aniq
iboralardan foydalanish usullarini yoritib berdi’[5, 98].

“Kengaytirilgan metaforik idiomalar” atamasi birinchi marta Naciscione (2010)
tomonidan professional suhbatda ishlatilgan, u idiomalarning ixtisoslashgan kasblarda ganday
o‘zgarishi va moslashishini Kko‘rsatgan. “Yo‘qotishlaringizni gisgartiring” (muvaffaqiyatsiz
harakatga investitsiya qgilishni to‘xtating) va “barni ko‘taring” (yuqori standartlarni o‘rnatish)
kabi iboralar biznes dunyosida samarali mulogot gilish uchun juda muhimdir.Shunga o‘xshab
frazeologik idiomalar o‘zbek ishbilarmonlik madaniyati mutaxassislariga ehtiyotkorlik,
shuhratparastlik va savdolashish taktikasini ifodalashda yordam beradi’[6, 78].

Ayrim tillardagi idiomalarga oid ko‘plab tadqiqotlarga qaramay, o‘zbek va ingliz tillarida
biznesga oid iboralarni qiyosiy o‘rganish kam. ldiomalarning professional kontekstda ganday
go‘llanilishini, ularning ma’nolari va maqsadlari qanday o‘zgarishini va biznes mutaxassislari
idiomatik atamalarda malakali bo‘lish orgali ganday qilib egri chizigdan oldinda bo‘lishlari
(ragobatbardosh bo‘lib golishi) mumkinligini o‘rganish orqgali ushbu tadgiqot ushbu bo‘shligni
yopishga intiladi.

Tadqgiqot metodologiyasi. Ushbu magolada asosan, tavsifiy, chog‘ishtirma, konseptual
tahlil usullaridan hamda til nazariyasi, madaniyatlararo kommunikatsiya nazariyasida
go‘llaniladigan ilmiy metodlardan foydalanilgan.

Tahlil va natijalari. Ushbu magolaning muhim tarkibiy gismi ikki tilning idiomalari
o‘rtasidagi o‘xshashlik va farglarni o‘rganishi.Tadgigot davomida o‘zbek tilida ingliz tilidagi
“think on your feet” (snap judgments) yoki “back to the drawing board” (muvaffagiyatsiz
rejani gayta ishga tushirish) kabi ingliz idiomalarining to‘g‘ridan-to‘g‘ri ekvivalentlari bor-
yo‘qligi yoki ularning ma’nolari alohida frazeologik tuzilmalar orqali yetkazilganligi o‘rganildi.
Ushbu tagqoslash lingvistik va madaniy o‘zgaruvchilarning biznes aloqalariga ta’sir qilish
usullarini yoritib beradi.

Ushbu tadgiqotning magsadi ushbu so‘zlashuv atamalarini o‘rganish orgali biznesdagi
frazeologik birliklarni tushunishning ahamiyatini ko‘rsatishdir. Xalgaro biznes sharoitlarida
mutaxassislar biznes iboralarini bilish va go‘llashda mohir bo‘lish orgali yanada samaraliroq
mulogot qgilishlari, ragobatdosh ustunlikka ega bo‘lishlari va mustahkam professional alogalarni
o‘rnatishlari mumkin.

O‘zbek va ingliz tillarida ishbilarmonlik iboralarining qo‘llanilishi, tuzilishi va kasbiy
muloqotga ta’siri bo‘yicha muhim xulosalar chiqarildi.

Odatda foydalanish tendentsiyalari: Biznes idiomalari ingliz tilida so‘zlashda
uchrashuvlar, muzokaralar va korporativ suhbatlarda tez-tez ishlatiladi. Ishbilarmonlik
muhokamalarida odatda “kelishuvni muhrlash” (kelishuvni to‘ldirish), “burchaklarni kesish”
(xarajatlarni yoki harakatni qisqartirish) va “qutidan tashqarida o‘ylash” (ijodiy bo‘lish)
kabi so‘zlar go‘llaniladi. Idiomatik atamalar o‘zbek ishbilarmonlik alogalarida ham qo‘llaniladi,
lekin ular ko‘proq madaniy va kontekstga xosdir.

Strukturaviy va madaniy tafovutlar: ingliz biznes idiomalari ko‘pincha moliya (“qorada”
— daromadli), sport (“hardbol o‘ynash” — muzokaralarda qattiqqe‘l bo‘lish) va harbiy
(“asirlarni olmaslik” — shafqgatsiz bo‘lish) sohalaridan keladi. Birog, o‘zbek ishbilarmonlik
iboralari gishloq xo‘jaligi va savdodagi tasvirlarni aks ettiruvchi rejalashtirish va sabr-togatni
ta’kidlaydi. Ko‘pgina idiomalar mo‘ljallangan ma’noni to‘g‘ri etkazish uchun talgin gilinishi
kerak, garchi ba’zilarining aniq ekvivalentlari bo‘lsa ham.

Ishbilarmonlik kommunikatsiyasiga ta’siri — Global biznes muhitida tez-tez
shug‘ullanadigan mutaxassislarning ta’kidlashicha, biznes idiomalarini bilish ularning
tushunchalarni ifodalash, muzokaralar olib borish va alogalarni shakllantirish qobiliyatini
oshiradi. Biroq, ingliz tilida so‘zlashuvchilarga ko‘ra, idiomalardan haddan tashqgari foydalanish
vagti-vaqti bilan noto‘g‘ri tushunchalarga olib kelishi mumkin.

Idiomalarning ishbilarmonlik alogasidagi vazifasi ishbilarmonlik iboralari aloganing
ravshanligi va gizigishini oshirish uchun foydali vositadir. Madaniyatlararo ishbilarmonlik mulo-
gotidagi giyinchiliklar Idiomalar ravonlikni yaxshilaydi, lekin ular ona tili bo‘lmaganlar uchun
mulogot gilishni giyinlashtirishi mumkin. Ingliz tilida so‘zlashuvchi hamkasblar bilan mulogotda
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0‘zbek biznes mutaxassislari uchun “bolpark figurasi” (taxminiy hisob) yoki “xonadagi fil”
(hech kim tan olmaydigan anig muammao) kabi iboralarni tushunish giyin bo‘lishi mumkin.
Shunga o‘xshab, o‘zbek iboralari bilan tanish bo‘lmagan ingliz tilida so‘zlashuvchilar uchun
madaniy ildizlarga ega bo‘lgan atamalarni tushunish giyin bo‘lishi mumkin.

Samarali foydalanish texnikasi. ldiomalar biznesda foydalidir, ammo mutaxassislar
ulardan ehtiyotkorlik bilan foydalanishlari va auditoriyaning ma’nosini tushunishlariga ishonch
hosil qilishlari kerak. Ishbilarmonlik ingliz va o‘zbek tillaridagi o‘quv dasturlariga iboralar
kiritilishi kerak, bu talabalarga professional muhitda harakat qilishda ko‘proq ishonch hosil
giladi. Xalgaro biznesni o‘rganish uchun haqigiy ogibatlar biznes idiomalari global biznes
alogalari ortib borayotganligi sababli professionallarga ragobatdosh ustunlikni taqdim etishi
mumkin. Birog, noto‘g‘ri alogalarni oldini olish uchun moslashuvchanlik va madaniy sezgirlik
muhim ahamiyatga ega.

Xulosa va takliflar. Xulosa qgilib aytganda, biznes idiomalari professional mulogot uchun
zarurdir, chunki ular suhbatlarga qizigish va aniglik qo‘shadi. Tadgigot shuni ko‘rsatdiki, ba’zi
idiomalar madaniyatlararo kontekstda tushunarli bo‘lishi uchun o‘zgartirilishi kerak, boshgalari
esa ekvivalentlarga ega. O‘zbek va ingliz tillarida ishbilarmonlik iboralarining qo‘llanilishi,
tuzilishi va kasbiy muloqotga ta’siri bo‘yicha muhim xulosalar chigarildi.

- Odatda foydalanish tendentsiyalari: Biznes idiomalari ingliz tilida so‘zlashda
uchrashuvlar, muzokaralar va korporativ suhbatlarda tez-tez ishlatiladi.

- So‘rov natijalariga ko‘ra, idiomni yaxshi biladigan mutaxassislar, aynigsa xalgaro
migyosda biznes yuritishda ishonchliroq gapirishadi.Birog, ona tili bo‘Imaganlar haddan tashgari
ishlatilgan idiomalarni noto‘g‘ri tushunishlari mumkin. —

- Ishbilarmonlik alogalarini ataylab idiomalardan foydalangan holda aniglikni
ta’minlaydigan muvozanatli yondashuvni qo‘llash orgali yaxshilash mumkin. Oxir ogibat, biznes
idiomalarida malakali bo‘lish nafagat til ko‘nikmalarini, balki yaxshi mulogot va madaniy
xabardorlikni ham talab giladi. Mutaxassislar globallashuv kuchaygan sari idiomalardan xabardor
bo‘lish va ulardan samarali foydalanish orqgali o‘zlarining ragqobatdosh ustunliklarini saglab
qgolishlari va yaqginroq tijorat alogalarini o‘rnatishlari mumkin.
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Xuiio1a Hemarosna OunnoBa — CamMCH, “Menexment” kadeapacu gorentu B.6., PhD

KAMBAFAJUIMKHU KUCKAPTUPHULIIA OJIUA TABJUM
MYACCACAJIAPUHHUHI' YPHU BA AXAMUATHU

AHHoOTanus. Makosaga KaMOaraJUIMKHU KUCKapTUPUII Ba aXOJIMHUHT TypMyIlI (hapOBOHJIUTUHU
omupuil Oyiinya KaHAald HIUIAp amalira OMIMPHIMIIN JIO3UMIUTH EpUTHO Oepmiian Xamuia
KaMOaFaJUTMKHU KUCKapTUPHIIIA OJIMH MablIyMOTra sra OYiraH axOoJIMHUHT MMKOHHSTIApH,
OJIMH TaBJIUM MyaccacalapUHUHT YPHH Ba aXaMUSATH KENTHPUO YTUIIH.

Kamut cy3aap: xamOaraJUIMKHU KUCKApTHPHIL, aXoyid (DapOBOHIIUIH, TABJIUM, OJUH TabJINM,
Tanabanap, OWIMM Ba Majlaka, TabJIUM OJIMII a3aUIMKIIapH.

Kupum. byrynrm xyHma Xxap Oup gaBinataa rio0an Myammodiapaad Oupu Oy
KaMOaraJUIMKHU ~KUCKapTUPUII Ba AaXOJMHUHT TYpMyIl (DapOBOHJIUTUHU  OLUMPUIIAUD.
KamOaraminkHu KUCKAPTUPHUII Ba aXOJUHUHT TYpMYI ()apOBOHIMIUHU OLUIUPHIL, KAMUSATHUHT
OapKapop PUBOXIIAHUIIMHHU TabMHUHIIAIAA MyXUM axamusarra sra. by umkku macana Oup-Oupu
Ounan damOapuac OofjaHran OYiuO, yJapHUHT PUBOXHM Oup-Oupura Ttancup Kypcaraau. by
coxXaJa oMK TabJIMM MYXHM DPOJIb YWHAWaM, YyHKH OMJIMMIIM Ba Mayakajld MHCOHJIAp HILIA0
YUKAPUII JKapa€HIapUHA CaMapaid TAlIKWJI KWJIUI, SIHTH TEXHOJIOTHUsIAp Ba MHHOBaLUsIIapAaH
doiimanaHuIn OpKaTM TYpMYII JapakaCHHU OIIUPHINTAa XHcca Kyma onaan. KamOarasmKHU
KUCKApTUPHINJA OJIMA TabJIMMHUHT axXaMUSTH JKyJa KaTTa, YyHKA OYryHTM KyHAa IyHENa
HUKTUCOIUI, WKTUMOUI Ba MaJaHWl PUBOKIIAHHUIIIHU TAbMUHJIANI YYYH OJIMM TABJIMMHUHT POJIU
KarTa. AWHHKCa, pUBOXKJIAHUIIAA OViIraH mMamiakariapja OJHi TabJIMMHHUHT TabCUPH KYTIPOK
ceswinaau. Onuil MabIyMOTIIN KaJpiap UILUIad YUKapuil, uiaM-paH Ba TEXHOJOTHUSIIAD COXacuaa
WIMUNA TaAKUKOTJIADHU IKOPUM ATUIIAA, WHHOBALMSIAp SpPaTUILA SHIH WHHOBALMOH
MMKOHUSTJIAPHU SIPaTUIIA, WII YPUHIAPUHU KYMAWTUPHILIA, aXOJUHUHT (HapOBOHIUTUHU
OLLIMPHUILIA XUCCacH OeKU&caup.

KambaramummkHyu KUCKapTUPUILIA OJMKA TABJIMMHUHT MYXUM SKHXATJIApUHU alTaJuraH
Oyncak, OMPHHYMIIAH, MAMJAKATHUHI MKTUCOAWH camapagopjuru omaau. WKrucoauii
caMapajop/iur OWMIIMAA OJHI MabJAyMOTJIHM KajapJjapra cudariau Ouiaum Oepud,
aXOJIMHMHI KacO-XyHapuMHU TakoMuulamTupuimra épaam O6epaau. by sca mmnad yukapuin Ba
XU3MaT KypcaTull coxajlapuja OWIMMIIM Ba €TyK Kaapiap (aonustu opKaiu MamiakaT
WUKTUCOJIUETU PUBOKIIAHAIN.

Nxxkunuuaan, o TabIMMAa OJWHTaH OMIIUM Ba Majaka IOKOpU Japaxkagaru kacO
COXANapuHU TaKOMIIamTupuira, €paam Oepagu. by V3 HaBOatuga axOJUHUHT TYPMYII
JapakKaCUHU OLIMPUINTa XU3MaT KUJIaIu.

YauHumMaaH, 01l TabJIUM Myaccacaiapy aXOJIMHUHT MWKTUMOUI MaBKEMHH OLIMPUILTA,
yJIapHU Y3JapUHUHT UMKOHUSATIAPUHU Ba Xa€THUN MaKCaJUIapUHU DSPUIIUIIUTA KYMaKjIaliaiu.
UyHky OMIMMIIM Ba Majlakajid KaJpiiap TypJiM coXaiapja sSXIIN Ul YpUHIapura sra Oyauiianu.
Bynunr natmxkacuma xaMOaraJlTUK Japakacu macasi, aXOJWHUHT MXTUMOUN OapKapopiuru
OILIA]IN.

TypTuHUKMIaH, ONMH TabJIUM Myaccacalapd 3aMOH Tanaliapura MOC SIHTU OMIIUM Ba
KYHHKMasap OpKajiu KaJpJapHH MIaKIUIAHTUPaAu. by aca UKTHCOIUETHUHT Typiau TapMOKJIapuaa
WIUIa0 YMKApUIN Ba XWU3MAT KYpPCATHINHU caMapaid TallKWJ JITHINTA, SHTY WHHOBAIMSUIAPHU
Kysuamra €pnam 6epaam.

bemmmHungan, onuil TaBIMM Myaccacallapyd JABJIATHUHI MXKTUMOMK-UKTUCOIWN cHuéEca-
TUHU TaKOMUJUTAITHPUINTA Ba KaMOAFANTMKHA KUCKAPTUPHILNTA WYHANTUPWITAH TaaOUpIapHU
amanra ommupumra €paam Oepaau. lIIyHWHT y49yH, ONHMil TabJIMMHH PUBOXIIAHTHPHUIN Ba YHTA
KCHT UMKOHUSTIIAP SPATHII KaMOaFaJUTMKKa KapIik Kypaliga MyXuM Ba J10J13ap0 BOCHUTATUD.

KambarammmkHyu KUCKApPTHPHUII Ba aXOJIMHUHT TypMYIT (papOBOHJIUTHHHU OIIUPHIN OJIAHN
TaBJIMMHUHT PHUBOXJIAHWIIN OuiiaH yamOapuac OOFIMK. AXOJIMHMHT OWJIMM onuiura OyiraH
KU3UKUIITMHN OUTUPHII, OJUNA TabhJIMMIa KUPUIT UMKOHUATIAPUHU KEHTAUTUPHII, OMINMIIAPHU
amanuii xa€Tra TaTOMK ATHII Ba MyTaxaccuciap Tai€prnam Oy skapa€HIIapHU Te3JallTUPaId Ba
MyBaddakusTra SpUIIHIII YIYH acoc Oynanu.

Mag3yra oua aga0uéTJIapHUHT TaXJanaM. KambaramuKkHy KUCKAPTUPHUII Ba aXOJIUHUHT
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OaHUIMTMHU TabMMHJIAIL, TabJIUM, OJUN TAabJIUM XHM3MATJIApUHU TaKOMWJUIAIITHPUIN Hyiiapu
OWslaH MaMJIAaKaTUMU3HUHT KYTU1a0 OJMMIIapH IIYFYJUIaHUO KenmMoKaanap. bymap xymiacura
C.C.Fynomos, M. K.Ilapnaes, JI.X.AcnaHoBa, I''M.IllagueBa, Oo6wun.Ilapnaes,
C.A.BaGanasaposa, A.JIaTHIIOB KaOHITApHH KUPHTHII MYMKHH.

V36exucron  Pecny6nukacu  Ipesupentunuar 2024 fimn 23 cenTsOpaaru
“Kam0arayuIMKHUA KHCKapTHPUII Ba aX0JIH TYpMYyII (papOBOHJIMTHHU OIIMPHUII OOpacHgard 4opa-
TagOupJIapHu STHTU Oockuura oiu0 yukui Tyrpucuna’ i [1d-143-con dapmonnna “/lactypna
2024 iun 1 HOsIOpnaH Oomnwiad KyWwaarwiapHu Haszapja TyTyBuM “‘KamOaranm owunamap ydyH
eTTUTa UMKOHMAT Ba MAcChyNMUIT TAaMOWWIM acoCHJa amalra omupuiagu” ae0 KeITUpuiuo,
ynapjaan Owpu Oy “TabjavM OJWIN Ba KacO-xyHap YypraHuur aup nae0 kentupu® yrunrad. by
tamoruira acocan — 2024-2025 #wmnnapaa kambaran ownaynap ¢ap3aHUIApUHUHT MakTabrada
TabJIUM OWsiaH KaMpoB aapaxacuau 80 ¢ow3ra eTKas3will, OUJIAHUHT KaMuaa OuTTa (hap3aHauHu
XOPKUH THIIapra, kacO-XyHapra €K MyTaxacCHUCIMKKa YKUTHII, OutTa (pap3anau, xycycad,
Ku3 (ap3aHIMHUHT OJIMM MablyMoTra 5ra OYIWINM YYyH MIApOUT sApaTull, OosanapHH
KOMIIBIOTEP CaBOJIXOHJIMTUTA Ypraruil, axO0opoT TEeXHOJOTHsJIapU Ba JacTypiaml Oyiinuya YKyB
Kypenapuzna VKUIIM Y4yH LIapOUT spaTulll, LIy *XyMjaJaH, Makrabjapaa Tyrapakiap TallKuil
stuin” © — ne6 Oenrunad KynWuiras.

Tankukor Meronojorusicu. KamOaraJulMKHM — KUCKapTUPHUINIA  ONHA  TabJIUM
MyaccacaJapuHUHT YPHU Ba aXaMUSTH YPraHUIl )KapaéHuJa MaHTUKUNA TaXJIMII, TaxXJ M Ba CUH-
Te3, MHAYKIMS Ba JeAYKIIHsI, MAKOH Ba 3aMOH kabu ycny0 Ba €npamryBiapaan (GoiganaHuiIray.

Taxaua Ba HaTHKajgap. KamOaralnnukHU KUCKapTHPUII y4yH aBBajJoMOop Oapkapop
0aHUIMK Ba IOKOPH JapoMaJ TONHINTa SPULIMII HYIApUHU TONUIN Ba YHU amajra OIIUpPHUII
no3uM OVmamu. ByHuHT ydyH TamOupkopiap OwiaH y3apo MaH(MaaTIH XaMKOPJIUK YpPHATHII
XaMmaa xap Oup Maxamiara erakuyd TaAOWpKOpJIApHU >Kain0d KWIWII, TOMOPKAJaH CcaMapajiu
doiigananum, xap OMp TyMaH Ba IIaxapAa MKTUMOHMKW-UKTUCOAMHA PHBOXKIAHTUPHILTA TYPTKH
OepyBUM JIOMMXATApHU WIUIA0 YHKHUII Ba YHU aMajra OIIMPHII, KamOarall owiajiapra JapoMaj
onuil MaHOau cudaruia SKMH MaliIOHIapUHU Kapara OepHill, yjgapra KU4UK WIUIa0 YUKapHUI
yCKyHanapu, Kyuyma AYKOH, MOTOPOJUIep, CKyTep kKabu BOocHUTaNapHU OYIuO Tynam maptu OuiaH
OepuII UIIUTAPUHHI aMalTa OIIUPHII JO3HUM.

KamOarammukHu KUCKapTUPHILAA OUp HEYa MyXUM OMHUJUIApPTra aXxaMusT OEpHIll JIO3UM.
Ymly omusuiap uim OWiaH TabMHUHIAII, TAbIUM OJHILI, COFJIMKHH CakJalml Ba MXKTUMOUMN
épnamiapHu 6epub TYpunuiapHu Kampal onaau. bymapra KeHrpok TyxTajlaguraH Oyicak, WII
OwjiaH TabMUHJAIl XaM KaMmOaraJIMKHUM KHUCKAPTHUPUILAA MYyXUM pojib YiHaiau. JlaBnat
TOMOHHUJAH KWHYMK Ba Yypra OW3HECHM KYJulaO-KyBBaTjall, MXXTHUMOUN KOpPXOHaJIapHU
PUBOXJIAHTHPHIN, HWINTAa  OJWII ~ UMKOHUSATIAPUHM  KYMaUTHpUII ~ MyXuM. Tabiammra
WYHANTUPUITaH MHBECTULMSIAD OJAMIIAPHUHI MII TONMIN MMKOHMSATIIAPUHHU SXIIWIAWIU. by
XaM MIICU3INKHU, XaM KaMOaraJUIMKHU KucKaptupuira épaam Oepanu. TabaumMHUHT Oapya
KaTJIamiiapy, Xycycas, Enuiap Ba aéiiap y4yH OYIuIIM 3apyp.

bynpnan tamkapu, kamOaran caHanTraH KaTlaMJard axoJWHUHT, SbHU aémnap, Gonamnap,
HOTHUPOHJIAp Ba KapUAJapHU OJXTUEKIAPUHU XucoOra onub WwKTUMOMH €paamM Ba YIapHU
Myxodaza KWIUII dopaidapuHu Kypuil jo3uM. LIIyHWHTOEK, ymap y4yH WKTHMOUHN TYIoBIap,
aXxOJMHU TabMUHJAII JAacTypjiapd Ba THOOWUN Xu3MaTiap MyxXuMm XucoOnaHaau. COFIUKHHU
cakjaml THU3UMMJIATH HCIOXOTNap, Oapkapop Ba MykamMman THOOMI Xu3MmaTiap KypcaTull,
KamMOaraJUIMKHUHT aHUK cababmapu ypranunul ymapra €paam Oepuin go3uM. Omamiiap COFIIOM
Oyica, yJapHHHT WINTa OyaraH KOOWJIMATIAPW Ba WII KOWJIapu OujiaH OOFIMK MMKOHHUSTIAPH
OLLIAJH.

KambarammukHuHr ca®abmapuHu ypranum Ba ymia cababiap OwiaH Kypalluil y4YyH
axXOJIMHU TAabJIUM OJUINra WYyHanTupui MyxuM. By axonu ypracuaa axkaoajgapuMu3 drajiara
OWIMM Ba KYHUKMaJapHU TapFud KWW, kamOarall KaTjJamJard aXOJMHUA XaM TabhJINM OJIHIITA
mapouTnap spatud Oepwil, XaMmaa YKHUII JaBpua WKTUMOUN Ba MKTUCOIMN KyMak OepuIi
no3uM. Tabaum Oepuin WYHAIUIIN KaMOaralNIMKHU KUCKAPTUPHUIIAA SHT WIIOHWIHM Ba Y30K
MYAJATIN UYIaup.

! Vm6y onummap acapnapu agaGuéTiap pyiixaTiHma KeNTHPHITAH.
2 https://lex.uz/docs/7109857
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KamOarammukHU KUCKApTUPHIL Ba aXOJMHUHT JapoMaj] MaHOaalapyMHHU OUIMPUII YYYH
KOMIUIEKC Ba camMapaiu Tagoupiap 3apyp. by unmap ukrucomuil ycumi, TabiuM, MKTUMOUH
XMMOS Ba MKTUMOMI HHPPATY3UIMaHU PUBOKIAHTUPHILTA KapaTUiIraH OYIuIIg Kepaxk.

Kambaran karinamra TtapiauM Oepuil €KM MajaKaCWHU OLIMPUII Ba YJIAPHU SIHTH
kacOmapra yxkutuml. KamOaran kKaTiiaMgaru axoJIMHM TabJIMM THU3UMUHUHI XO3UPIU MEXHAT
06030pu Tamabnapura MyBOQHK YKHUTHIN, XyHap OJrajulalira KyMakJalluil, YJIapHH
PUBOKIIAHTHPUIL, OUPOp OUP COXAHUHT YCTAaCH, KypHJIMII UILIapu Oyiinya MyTaxaccuc, TEXHUKa
Ba TEXHOJOTHSUIAPHM TabMHpJam Oyinya MyTaxaccuc, axO0poT TexHoJorusigapu Oyinda
MyTaxaccuc €K1 OOIIKa MyTaxacCUCITUKIIAp OViindya KacOMil YKUTHUII JIO3UM OYIIa iu.

KaMm TabMuHIAHTaH Ba HILICU3 aXOJIMHU KHUIUIOK XYXKAIWTH COXAcUIaru HMKTUCOIUMN
(haonuATHU PUBOKJIAHTUPUILTA HYHANTUPHUIL, arpap MaxCyJOTIapHU camMapaiy Hiiad YuKapull
Ba YJIApHU SKCIOPT KWINMII UMKOHUSTIAPUHM KEHTaWTHpHII Ba HYJUIapuHU TOIHWLI, yiapra
3aMOHABUU TEXHHKAaJap Ba TEXHOJIOTUS YCYJUIapUAAaH KEHT (oWJamaHuIl UMKOHUATHHHA OCpHI
XaM SIXIITM camapa Oepau.

Bup MaxcynoTHU SHTY TEXHOJIOTUK caMapaiid YCyj/a eTHUIITUPCA Ba KaM XapaxxaT Ko
IOKOpH JapoMajra SpHIlIca, SHIW TeXHUKaJaH GoimamaHud xKyaa KYm Kyl MEXHATH Ba BaKTH
KeTaJauraH XoJuiapHu 0aprapad 3tub camapanu doigananca, Makcaara MyBOQUKIUP.

Kamusaraa TanOMpKOpIUKHE KYuta0-KyBBaTiall, € Tagoupkopiaapra, aénjgapra Ba Kam
TabMUHJIAHTaH KaTJilamjiapra Ky1i1a0-KyBBaTIOBUM JacTypiiap TAIIKWI 3TUII, SbHU KUYUK OU3HEC
Ba XYCyCHH TaIOMpPKOPJIMKHHM KynaO-KyBBaTJall, KpeAWTiap Ba cyocuausnap Oepubd
épaamnamui Jo3uM. by HyHanumuapau siHa TAaKOMIJUTAILITUPUILL JIO3UM.

KaMmOarajuluKHE KUCKapTUpHILJA TabJIMM MyaccacajlapH, >KyMJIaJaH OJIMH TabiuM
MyaccacaJapuHUHI TabCUpH >KyAa Karra. Onmil TapiauM Myaccacanapud KaMmOaraJUIMKHU
KHCKapTUPHINJA MYXHM pPOJb ViHaimau. Yinap ¥y3 ¢aosMaTd OpKadu axojura MablIyMOT,
KYHUKMajap Ba Majlaka OepHlll, IIYHUHIJIEK, WUKTHCOAMNM pUBOXIAHUINrA TYpPTKU Oepuo,
WKTAMOMK OapKapoOpiMKHH TabMuHIamra épaam Oepamu. KamOaranmnukHU KHCKapTHPHUIIIA
ONTUN TABIMMHUHT aCOCHHM TabCUPHU OJMHA MAbIyMOTIH OYJHIN TanabalapHU IOKOPH MallaKalu
uIyuIapra ainantupaau. by, ¥3 HaBOaTuaa, yIapHUHT UII TOMUII UMKOHUSATIAPUHU OLIMPAIH.
Mamnakanu Ba OWiIMMIK Kaapiap mexaT 6o3zopuiua pakoOaTdapaom Oymaau Ba kamOaraUTHKIaH
KYTUJIHMII UMKOHMATUIa sra Oynmanu. byHnan Tamkapu osmii TabiauM Myaccacajlapd HIUIA0
YUKapUIl Ba TEXHUK coxXajapia Tanald KMIMHAIUraH MyTaxaccuciap taiépnamra épiam oepanu.
by, aiiHukca, IOKOpM TEXHOJIOTHUSAJAp Ba SHIM HIUIA0 YMKApUII coXajapura Ouf
MyTaxaccuciapra OyiraH 3XTHUEXHU KOHAUpUIaa MyxuMm. Onuii MabiymMoTra ara OyiraH axoiau
UKTUCOAUNM PHUBOXKJIAHUIIHK pYyE€Ora 4yuKapuilga Karra posib VYiHaiau. Onuil  Tabiaum
Myaccacajapu €nuiap Ba OOIIKa axoiura TaaKuKoT/Iap, MHHOBALMSAJIAp Ba SHIM UILIA0 YUKapUIIT
COXQJIApUHU PUBOXIIAHTUPUILAA MINTHPOK OSTHII HMMKOHMHU Oepaau. MHHoBamusuiapra Ba
TAAKUKOTIapra HyHaNITUpWIraH TabJIUM MIUIA0 YMKApUII Ba XM3MAT KYpcaTHUII COXaJapHHU
camapaly pUBOXJIaHTUpUIIra €paam Oepaau, Oy 3ca HMKTUCOIMN YCUII Ba WII YpUHIApH
gaparumra onu6 kemanu. Iy 6unan O6upra xkamOaraUIMKHU XaM KucKapTupaau. Onuil Tabium
Myaccacajapu €m Taa0upkopiap Ba a€iap yuyyH OM3HECHM Oolljaml Ba PUBOKIAHTHUPHIL
Oyitnua YKyB AacTypiiap, TPEHMHIJIap Ba MHKyOaTopjap TAaIIKHJI STHII OPKaJd YJIApHUHT
TaOUPKOPIUK (AOTUATHHU parOaTiaHTupanu. TanOupKOpIMKKAa OWJ TabJIUM Ba OU3HEC
TYFpUCHAArd OWIMMIIAp, aHUK HMKTHCOAMM pekanap, MOJUSBHM HIopa KWIMII Ba MapKETUHT
Kalu coxanapaaru Majaka kKamMOaraJUTMKHU KUCKAPTUPHUIILAA MYXUM.

XyJgoca Ba takiauduap. Xynoca KWwinO IMIyHH aWTUII MYMKHHKH, KaMOaraJITUKHHU
KUCKapTUPHILJA OJUN MabJyMOTra 3ra OYJIHMII MHCOHJIApra Y3JapUHUHT MOKTUMOMN MaKOMHHH
y3rapTupHIl, SHTCUAAaH Y3 HMMKOHUSTIAPUHU KUIMPHUII WMKOHMATHHHM Oepamu, Oy 3ca
KaMOaFaJIMKKa KapuM Kypamumra &pram Oepaau. Onuil TabiuM Myaccacajapu Majaka
OLIMPUII Ba KaiTa TalEprapiuk AacTypllapuHU aMaira OIIMPUII OpKajdu Il OuinaH OaHA
OynMaran €xku KaMOafaJUIMTHAAaH YUKUINra WHTWITAH ojamiiapra sHrM KacOiap Ba WII
UMKOHMATIAPUHM TaKAMM 3Taad. Manaka OLIMpUII Ba KaiTa Tal€prapiuk JacTypiapu
WITYIIAPHU FOKOPHU WIIT XaKuTa 9ra, pakodarbapaornt kacomapra YKUTUIIT HMKOHUHN OepaJiu.

[IlysuHrAex, oMM TabauM Myaccacalapd y3 MHUKECHMHM KEHTauTupca, EHUIapHUHT
TabJIMMIa, UIMUHN (aoausTra Ba MKTUMOUM TapaKKUETTa KU3UKUIIMHY omupca, 0y 6apya
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(haonuATIApHUHT MKOOWH HATHIKACH Ba KaMOaFaUTMKHN KUCKAPTUPHINTA OJTNO Keaau.

TanaGanapHuHr ¥3 yCTHIA UWOUIAINM YJIAPHUHT OWIUM onuinga MyBaddakusrra
spumuimra €paam 6epaau. by xapaéHna ymapHUHT MyCTaKHJUTHK, MOTHUBAIIMS Ba MyaMMOJIapHU
XaJl KWK KOOUIUATH MyBad(HakKUATHUHT KaTUTH OYIaau.

Tanabanapna xap Oup QaHHM y3mamTupHIIAa KpeaTuB (uKpiam OwinaH EHpammica,
banHM MykaMMmain Y3namrTupuO onagu Ba aManuéria Kymiai onmanu. bynna xap Oup MaB3yHH
Vy3namrupumga 0y MaB3y Ousra HuMa Oepaau, Oy MaB3YHMHT OW3HHM TabJIUM OJUIIMMHU3IA
KaHJai ad3auTMKIapy MaBXKy/] Ba Oy MaB3yHUHT KaHJail KaMYMIMKIApU MaBKYAJIUTHHH TaXJIAI
KO, Oy Oyinva TaBcusutap xaM unuiad yukuira spuinmwiaau. [lyamarnaa OTMaa Ttabiaum
cudaTUHU OLIMPUIIAAN, Tanabanap ¥3 ycTuaa uimiail 6ouuiaiiiy, 1aBIaTHH PUBOMKIAHTUPHILIA
¥3 XHMCCACMHU KYIIaay, SHT acoCHiicM KaMOaraJUIMK KUCKapTHUPWIMO aXOJIMHUHT TYpMYII
(hapOBOHJIUTH OIIMPUIIAIH.
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X.OuunjioBa H.Ochilova

Posib 1 3HaYeHNE BBICIINX y4eOHbIX
3aBe/IeHN B COKPALlleHUH 0eJHOCTH
AHHOTanusi. B cratbe paccmaTpuBaercs, 4TO
HEOOXOoAMMO  caenaTh Uil COKpAIICHHS
OCMHOCTM W  TIOBBINIEHUS  OJaroCOCTOSIHHS
HaceJIeHUs, a TAaK’Ke BO3MOXXHOCTH HACENIEHUS C
BBICIIUM OOpa3OBaHHWEM, pOJIb M 3HAYCHUE
BBICIIMX YYE€OHBIX 3aBEJCHHI B COKpAICHUH

OeTHOCTH.

KiroueBble ciaoBa: cokpaiieHue OeqHOCTH,
OllarococTossHMe ~ HaceleHus, 0OpazoBaHueE,
BBICIIEE O0Opa3oBaHWE, CTYACHTHI, 3HAHUA U
HaBBIKH, 00pa30BaTEIbHBIC TPEUMYIIIECTBA.

The role and importance of higher
education institutions in poverty
reduction
Abstract. The article describes what work
should be done to reduce poverty and
improve the well-being of the population,
and the opportunities of the population
with higher education in poverty reduction,
the role and importance of higher

education institutions.

Keywords: poverty reduction, population
well-being, education, higher education,
students, knowledge and skills, benefits of
education.
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IBTUBOPI'A MOJIUK MACAJIAJIAP

HI 3APYP TUBBUU YTUTJIAP

Nnuk xyK 4oit acan OwmiiaH MYMUITaHaa Musra Kyn ¢oiiga 6epanu.
TUIIapUHTU3HU TO3a TYTHHT.
ETuiman onaun cab3u MCTEbMOI KHITHII COFTHKKA (oiia.
CyBHHM y30K KalfHATHII €KW KAaWHATWITaH CYBHU sSTHA KAWHATHO YoM aMJial JKyaa 3apapiiu.
Kurap xacranuruau Oexu cyBu AaBoyaiiam. bexu mapOatuHu KyHuWra 1-2 Koca WYHII
TaBCUs dTHIIA]IH.
Xap Kayjal KacaJUIMKHU [aBOJIAIIHM OINKO30HHU KATUK 3apAo0u OujaH IOBUIIJAH
OolLuIaHaIu.
7. OEruHTH3 IOUM TO33a, KYPYK, UCCHK OVIJICHH.
8. Kyk 4oii OyiipakHu 10Baau, yHIATU SJUIUFIAHULTHY JTaBOJIAKTH.
9. Erumman onmuH eHrun 6agaHTapOus KUIIMHT.
10. Viikynan oniuH KyHUAaruiapHU UCTEHMOJ KHIUII MYMKHH: OJIMa, OUp KOIIMK acai, oup
cTakaH Keup €ku acal KYIIIran Oup cTakaH MIIMKPOK CYT.
11. Viikycu KouraH ofam acai sulacuH.
12. Te3-Te3 KaTWK 3apAOOMHU WYHO TypUIl KOHHHHT H(pIociaHuimy (ypemus) KacaUTUTHIaH
acpaiau.
13. Yymuyk Ba OenaHa nrypBa ogaMHU xap Tapadiama 0aKyBBaT KHJIAIH.
14. VHCcoH xurapu TYPT HApCaHHU: XOM KapaM, TBOPOT, KATTUK HOH, aCallHU SXIIU KYpau.
15. E3ma Te3-Te3 coByK CyBja IOBHHHO TypCAaHIU3, IOPArMHTH3, KUTAPUHTH3 HII (hAOTHUATH
SXIITHIAHAIH.
16. uprypy4 MHCOH YMPHHHU y3aWTUPAIH, SIPKAKINK YPYFUHH KyaUTHpaIu.
17. XaMMoMIaH KEMHH TUIITHHU FOBCAHTU3, TE3 OKapaIu.
18. HamarakHu KaitHaTHO 4ol YpHHUIA MUK HUXOATAA (HOHIam.
19. MynTa3zam yTupub uinaiurad oam xap coarja YpHUIaH TypHO IOpCHH.
20. OMa MHCOH OpraHu3MHUTa Oapya 3apyp HapcalTapHU eTKa3ubd Oepaau. Xap KyHU MKKU JIOHA
onMa evui kudos Kumaau.
21. OmKO30H OFpHTaH/a HaXxopja Xamaa €TUII OJAWAaH OWp KOIIMK JOFJIAHTaH 3alTyH MOWH
WYHII TaBCUS DTUIIA/IH.
22. Ke3u kenranja MebEépuaa HUFIA0 TYPUI COFITUKKA (O TAITH.
23. Kumpaa-kum xap 10-15 kynga Oup maprta momaa | IuTp KaTHK 3apA0OMHHU WYNO, WIUHH
I0BCa, KOH O0CMMHU, KaH 1, 0aBOCUD, OIIIKO30H OFPUFH KaOM XacTaJuKJIapaaH Xajaoc Oyiau.
24. Cab3aBoT, KyKaTIapJaH yHyMIn (oljanaHUIl YMPHU y3aUTHPAIH.
25. Jlonm Ky 4oit muu0, capuk cad3u €0 ropran ojam ycMma (pak) Kacaaura YaJuHMaiIn.
26. Criopt Typaapu MUuAa SHT GOUJATNCH FOTYPHILLIAMP.
Man6a: INAMX XA3PATJIAPH kaunamu. (https://t.me/Shayx Hazrat/37277).

ko E

o

OHKOJIOTJIAP DHJIW MEHU KEUMPUIIMAWIINA. BYTYH JIYHE TOIIMATAH
JAPIMMI A BUPTUHA MEBA JJABO BYJIIN!! (]

1. AKHII coFnmMKHM cakjall MHCTUTYTMHUHI Hallp KWIMIIAYa, MeaunuHana Pax
KACAJUINTHTa KAPIIM SHT YTKUp (Aoi Tacup KWIyBYH STOHA MeBa Y30EKMCTOHJA SKaH.
bupruna meBa kuméBuit myonaxaman 70.000 maporaba kywnum 6ynmu6, 1000 nmaH opTHK
JapJuiapra aBo SkaH. by MeBa OuiaH pak 3HAU Jap/ 3Mac, IIyHYaKH €HTHI OUp [aMOJANP.

2. AKUI cofrnukHu cakjail MHCTUTYTHHUHT Halllp KWIWIIMYA, MEAULIMHAHUHT J1aBOCU HYK
KacaJIJTUKIIapra KapIu SHT YTKUP (aoil TaCHp KWIYBUM SHTH TOMWIMAa- Oy OapuamMu3 OuimaauraHn
MEBa DKaH.
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3. Bupruna meBa kuméBuii myonaxanan 70.000 maportaba kyuwin skaH. by meBanu Xap Oup
VY30ek XOHaIOHUAa KEHT KyIam/Ia UIJIaTHO KeTUIaau, JeKUH OyHU CUPHIaH Xe4 KUMHH Xa0apu
uyK. bynou suam 6y cup smac!!!

4. Apab mamnakatugaruiaapra op3y o0yiran, 6usaa sca Kyjaa ap30H TypaauraH MybKHU3aBUN
MmeBa myku ~ 6y TYPII Ba IMMOH xuco6nanaau.

5. Apab mamnakatiapu Ypra Ocuénan Gopajuran caéxiapaaH TypIl OO KeIHIIIApHHH
Ky Maptanal cypaiaunap. by TypnHu MYKu3aBuii TabCUpHU TyQaauanp.

6. Xo3up alipuM perenTiiap Ba TyprHu (origananu canad yramus:

. Pak kacaumruaa KOHJIApHM YCHMTa XyKaupajnapuiaH tosanaumaa: KoH TomupiaapyuHu
TO3aJIalMU3 Ba KOH alJIaHUIIVHY SXIIAJIaNMU3.

1. JIumoH mapOaty - 1 crakaH.

8. *Cab3u mapbartu - 1 crakaHs.

9. eJlaBnaru map6aru - 1 cTakas.

10. *Kopa typn map6atu - 1 cTakaH.

11. *Acan - 1 crakas.

12. XamMacuHU apanamtupud, My3JaTriuy/a muiia UIdna cakiadr. 1 o Komukaan 1,5 o

JTABOMHM/IA OBKAT/IaH CYHT KyHHra 3 Maxan namiaau. Opaga 2-3 ok Tanadgdyc kuimamus. Arap
Kepak 0yica, ymly JaBo pelenTHH TaKpopiaml MyMKYH.

. [[Mamommamau wiau3urada KyputyBun perent: KeukypyHn 1 qoHa Typn €Ku MIOJIFOMHUHT
nunHM Vo, 1 om KomwMK acan coiaud KYWWHT. DpTacura KyH JaBOMHUAA XOcui OyiraH
map6aTHy 1 ol KOIIMKJIAaH UUCAHTU3, T€3/1a U)o TOMacus.

. TYPII - BEJI OFPUFULA JABO: Typn kupruugaH unkapu0d onunHagu. Tosza martora
IoNKa KWKo €lnb YuMKuiIaau Ba OFPUKIM JKoWra Kyhuiaaud. YCTUIaH Maxcyc MyM KOFo3 €Kd
MOJIUATHIIEH €NUO, )KyH pyMol 6unaH 60rnad KyiuIaau.

13.  Kowmmpecc ku3aupub r00opray, OJIHHAIH.
14. by myonaxa xap KyHH KEYKypyH TOKH OFPUK TYXTaMaryH4a JaBOM STTHPHIIAIIH.
. Typn OunaH KOHAArd KaHJ MUKIOPUHU MebEpiamTupuind MyMkuH: Kepak OYymanu:

Kanauu HopMamamtupyBun 1amiiama taiépnamnaa 100 mi cys,120 mu typn map6atu Ba 10 rp
JIaBp SITIPOFU Kepak Oymaau.

15. Tait€pnamr: JIaBp APOFu YCTHAAH KAMHOK CyB COJIMHT Ba 1 coarra KOJJUPHHT.

16.  ~C¥Hr cy3uHT Ba COBYTHHT.

17.  ~OnuHran MaxcyJlnoTHM TypH Liap6aTy OWiIaH apalaliTUPUHT Ba KYH JaBOMM/IA UYMHT.
18.  ~JlaBomam kypcu 1 XadTaHu TAIIKII KUIaam!

. Ka63usaT Ba munu Tto3amua: Munu romamrum yuyH: CypyHKamu KaO3uaT Oe30BTa

KWJIAIMTaH KHIOWIAp ONXYpH MeBacu &€k cynu (TepKyrec) AOHJIApH KaWHATWITaH CYBHH
nyunuiapy Jo3uM. Kupuiran Typn CyBM Xamja MIMK XOJJIard Kapam CYBUHHU HMYMII XaM HYaK
(baoNHSTUHY SIXITATIANTH.

19.  Keiiunru cupnu mesa 0y - Pak kotuiu JINMOH.

20.  70-immmappa ypraHwirad — Ba  yTKaswiran — TaxpuOamapma JIMMOH 12 xun
Pak xacammuruan #yk kwiranu ucbotnarad. Y Adriamycin, Chemotherapeutic mopucuman
10MuHT MapoTaba ad3amiura UCOOTIaHAN.

21. Ba sma mynra yxmam Qoiigamn mesamapnan AHOP, YECHOK, ITHE3, KYK YOI,
ITAJI®EN, BPOKJIN- xucobnana/iy.

22.  VmKoH Kajap yiamuHriap OyHu XxaMma OMJIHMIIHN Kepak!

Mamno6a: Teaerpamuunr @Ayollar_Saxifasi — kananuaa.

Hampra raitépiaosun Mamaronyc [lapnaes
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MYAJVINDJIIAPT A OCJIATMA

Taxpupusitra MakoJsia 00opuwiranaga Mmyaummg Kyiuaara Kouaajgapra puos

KHJIUIIHU JIO3UM:

= “CepBUC” KypHaJIu XHU3MaT KYypcaTHIIl Ba CEpPBUC Xamaa HMKTUCOAMETra OWUJl
MaB3yJjapJard WiIMUN MakoiajlapHu yon 3tumra myipkamuianran OAK tomonunman
9bTUPOQ ATWIraH WIMHH-aMaJuil Haup OYAraHauru cababiiv, TaXpUpHUATra TaKIUM
TWJIAJUTaH Makojajap XaMm OeBOCHTa NIy coxara OuJ WIMUN H3JIaHUIILIapra,
TaJKUKOT HaTHKaJlapura acocliaHTaH OVIIUIIY JIO3HUM.

= MaKOJAHUHT TAPKUOH:

= MyamnmudHuUHT (aMUIUSACH, HCMH Ba OTACHHUHT UCMHU, JJABO3UMHU Ba UJIMUH Japa)xacH,
MaB3yHUHT HOMH, aHHOTallUsA, KamuT cy3nap (¥30ek, pyc Ba MHIIIN3 TUIIAPUIA).

= Kupuiil. MaB3yHUHT J10J13apOJIHTH,

= Mag3yra ouJ1 afabUETIApHUHT TaXJIWIIH,

= TagKUKOT METOJI0JIOTHSICH,

= Taxymn Ba HaTHXKaIap,

= Xynoca Ba takiudiap,

= doipananwirad agabuérnap pynxatuaad nuoopat OYIUIIN JTO3UM.

= NaMuil MaKOJAHUHT Xa)KMM JKaaBaji, pacmiap, ¢oimgananuirad agabuétiap
pyitxatu Ounan Oupra 4 O6etnaH, Kucka xabapiap 3 O6eTmaH, Takpusiaap 2 OeTnaH Kam
o6ynmaciuru, MS Word nactypuna Times New Roman 14 mpudtuna Oup mnTepBa
opanuruaa 10 6errava pacMuiliamTupuiarad OVIHIIT Kepak.

= MakoJaHUHT MaTHU y30€K, pyc €KW MHIVIM3 TWUIapuja €3uiarad 0ynub, aHuK, paBOH
Ba amabuii TWina Taxpup KWIMHTaH Ba 1 Hycxazna KOFO3 BapHaHTHAA Myautudiap
MM30 YEKKaH XOJiJja DJIEKTPOH BepcHsich OwiaH Oupra TakAuM OHTHIMIIM Tanad
KUJTUHAIH.

= TaxpupusaT MakoIaJapHU KUCKAPTUPHUII, TYFPHJIAIT Ba TaXpHUpJIall XyKyKura ora.

= Qolmananwnran  amabuérinap  pyiixath — amanmard  CTaHAapTiap — acocujaa
pacMUILTAIITUPUITAH OVIIHIIT JIO3UM.

= )KanBan, amarpamMMa Ba pacmiap HMX4YaM Ba TYIIyHapiaW QakaT KUTOO WIaKIuia
CpUTHUIUIIM, YJIAPHUHT TapTHO pakaMu, HOMH, IKaJBAT MabJIyMOTIAPUHUHT
MaHOaJlapura Xapojanap andarra OepuiIuIIn JIO3UM. AJIBOOM IIAKIUAArd >KajBai Ba
pacmutap Kaldyn KUJIUHMaNIH.

= MakoJJaHUHT YMYMHH Ma3MyHH YHUHT J0JI3apOJINTH, YPTaHWITAHIUK Japakacu,
MaB3yra oujJi OYr'yHTH MyaMMOJap Xamja yJIapHUHT €4yuMiIapu XyCycuaa Myayud
¢bukp-mynoxaszanapu udomga STWIraH, SIKyHUH Xyjocara, aHuK Takiu( Ba TaBCUSIApHU
¥3 nuura ojarad OYJIUIIN Kepax.

= YOy Tanabnapra xaBo0 6epmaiurad Makoagap 4o dTHUINTa KaOyn KUIWHMAalIu Ba
KauTapuiIManau.

“CepBHC” )XypHAINAA YBJIOH KWIMHAETTaH MaTepuauiap/lara Janusuiap, pakamiiap
Ba MabJIyMOTJIAPHUHT UIIOHWIWINTY YYyH YIAPHUHT MyaJTHQIapu kaBoOrapamp.

Taxpupust ¢ukpn MyauddaapHUHT (GUKpUra MOC KEJIMACIUTH MYMKHH.
Kypnangan kyuumpu® OocuimaéIraH MaTepUaJIapHU Iy SKypHajjJaH OJIMHIaH, nae0
KypcaTwidm Ba anbarra MKTHOOC Oepwiauimuu mapT. Makonanap — maruat
(KyunpMauMIIMK) TEKIIUPYBUIAH YTKA3UIAAH.
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