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HA3APUSA BA METOJ0J0OI'UA

Knapuk KapaneroBua Apa6sin — 11.3.H., mpodeccop PAHXul'C, pykoBoauTe b IIKOJIBI
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nnHoBausM Cam3C
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3aBeaeHussMu CHI mmatdopmer busznec cozunanue,
cepTu(ULMPOBAHHBIN MPENo/IaBaTeNb, dKOHOMHUCT-
MEXIyHAPOAHUK.

PASBUTHUE NPEAINTPUHUMATEJIbCKOI'O MBIIIIVIEHU S : OIIBIT IIVIAT®OPMbI
CUCTEMHOI'O PA3BUTUSA «BU3HEC CO3UJJAHUE»

AHHoTanus. B cratee paccmMaTrpuBaroTCs OCOOCHHOCTH COBPEMEHHOTO MHpa W HEOOXOAMMOCTH
M3MEHEHHST 00pa30BaTENBHOM MapaJuTrMbl ¢ aKIEHTOM Ha pa3BUTHE MPEIIPHHAMATEIHCKOTO MBIIIICHUS
y Aeteil. Jns yCrenHo# afanTanuy K CTPEMHUTEIBHO MEHSIONMMCS YCIOBHSIM MHpa, 00ydeHne JTOJHKHO
CTaTh MPAKTHKO-OPUEHTUPOBAHHBIM, HEMPEPHIBHBIM U CIIOCOOCTBYIONIMM KPUTHUYECKOMY MBIIIICHUIO H
KpPEaTHBHBIM HaBBIKaM. ABTOpBI MOJYEPKUBAIOT, YTO OOpa30BaHUE JOJDKHO IOATOTABIMBATH JETEH K
KM3HU B YCIIOBHSIX HEONPEENCHHOCTH M TpPeOOBaTh OT HHUX CIIOCOOHOCTH K OBICTPOMY IPUHSTHIO
pemieHnid U 3¢GQEKTUBHOMY  pearMpoBaHMIO Ha  BBI3OBB. B craThe  paccMaTpUBacTCs
IpeANPUHAMATENBECKOe 00pa3oBaHUE , KaK KIIOUEBOH WHCTPYMEHT, MO3BOJISIOIIMN JETSM pa3BHBATH
HEOOXOAMMBIE Ul YCIICIIHOM J>KM3HM HAaBBIKM HE3aBUCHMO OT HX Oyaymeil mpodeccrnoHanbHOM
nesiTeNbHOCTH. Ha ocHOBE M3y4eHUs! pa3UuHBIX TTOAXO0B YUEHBIX K 00yUYEHHUIO MPEINPUHIMATENBCTBY,
OIbITa TMpenojaBaHus Kypca «bu3Hec-co3WgaHue)» aBTOPHl NPHUILIA K BBIBOJY O HEOOXOIUMOCTH
o0ydYeHHsl TIPeNPHHUMATENIBCTBY JETel C paHHEero BO3pacTa, Pa3BUTHS HpeANPUHIMATEIBCKOTO
MBILIEHHUS U (HUHAHCOBOW TPaMOTHOCTH HA MPOTSHKEHUH BCelt 00pa3oBaTeIbHOM TPaeKTOPHH.
KiroueBbie ciaoBa: MpeAnpHHAMATEIBCTBO, MPEANPHHAMATEIBCKOE MBIIUICHHE, MOTHBAIUS, MPOEKT,
o0ydenue, komnereHuuu Oyaymiero, VUCA-mup.

Beenenne CoBpemenHyio cucreMy mupa HazbiBatloT — VUCA-mupom (anrmn.: V. —
volatility, U — uncertainty, C — complexity, A — ambiguity). Mup cTpeMUTEIBHO MEHSIETCS.
OH cTa;m HeompeAeNeHHbIM, HENPEACKa3yeMbIM, CII0KHBIM, IIPOTUBOPEYMBBIM. Bpems peaknuun
Ha OJHO M TO € COOBITHE COKPAaTHJIOCh, TMPHUHATHE pEIIeHUH TpeOyeT Teneph OOJbIIOoi
CPOYHOCTH, JAEUCTBUS — OBICTPOTHI, CKOPOCTh — CTPEMUTEIBHOCTH. MUp CETOJHS U BCE €ro
WHCTUTYLMOHAJIbHBIE CHUCTEMBI, B TOM 4YHCI€ UM CHCTEeMa O0Opa30BaHUs, BBIHYXKJEHBI
CYIIECTBOBAaTh B HOBBIX YCJIOBHUSAX. BMecTe ¢ TeM NpUIIIO NOHMMaHHWE, YTO MHp He Oyzer
NPEeKHUM, a 3aBTPAlllHUE BBIIYCKHMKM IIKOJ M BY30B OyayT JKUTh B emie Oonee
KOHIIGHTPUPOBAHHOM 00BEMe HEONpPEJEeNCHHOCTH M HEeNpeAcKa3yeMOCTH, 4YTO Tpedyer
U3MEHEHUs Mapaaurmsl oOpa3oBaHus. OOpazoBaHHE B COBPEMEHHOM MHUpPE JODKHO OBITh
MIPAKTUKO-OPUEHTHPOBAHHBIM, HETPEPHIBHBIM M CHOCOOCTBYIOUIMM pPa3BUTHIO KPUTHYECKOTO
MBIIJICHUS, YMEHUIO aHaJM3UpOBaTh KOHKPETHYIO CUTyallMI0 W TPUHUMATh IPaBHIIbHBIE
peieHust, J0003HaTeNbHOCTH. [IpenpuHIMATENbCTBO - 3TO YHUBEPCAIbHBI HHCTPYMEHT,
KOTOPBIM MO3BOJIET Yepe3 pealin3alio MPOEKTOB pa3BUBaTh y JeTel HE0OXOIUMBIE ISl KU3HU
HaBbIKU. Bce 9TH HaBBIKM BO MHOT'OM OINPEAEISIOT yCeX peOEHKa B )KU3HU BHE 3aBUCUMOCTH OT
BbIOpaHHOW  mpodeccun. OOyueHne  NpeNNpUHUMATEIbCTBY  MO3BOJSIET  MPEOJ0JIeBaTh
COBPEMEHHBIE BBI30BBI U TOTOBUTH O0YYAIOLIUXCS K OBICTPOMEHSIOIIUMCS YCIOBUSAM KU3HU.

O030p ¥ aHAIM3 COOTBETCTBYIOLICH JIUTEPATYypPhbl. Pa3BUTHE TEXHOJIOTHIM M BHEIpPEHUE
HOBBIX MHHOBALIMOHHBIX PEIIEHUH B pa3HbIX cepax KU3HU MPOUCXOIAT C BHICOKOI CKOPOCTBIO,
YTO TPUBOJUT K HEOOXOOUMOCTU TpaHcopmaluu cucreMbl oOpazoBanHusa. (COBpEeMEHHBIM
JIeTSM HYXHO ObITh TOTOBBIMH HEIPEPHIBHO YUUTHCS B T€UEHHE BCEH )KU3HU M, BO3MOXHO, HE Pa3
MOMEHTh CBOM  mpodeccroHalbHblil mpoduiab. Mbl mepexoguM B KOMIIETEHTHOCTHO-
OPHEHTUPOBAHHYIO 00pa30BaTENbHYIO APAAUTMy, B KOTOPOH MPAKTHKA HEOTJEINMa OT TEOPUH,
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a Y4aCTHUKHU 00pa3oBaTeIbHOTO n%)ouecca y4aTcs IpyT y Ipyra U peuaroT B mpoiecce 00yueHus
KOHKpETHBIE NMPpHUKIagHbIe 3a1aun . OO0pa3oBaHME JOJIKHO MMOArOTAaBIMBATh MOJIOJIEXKD K JKU3HU
B YCJIOBHUAX HEONPEACICHHOCTH W TpeOOBaThb OT HHUX CIIOCOOHOCTH K OBICTPOMY HPHHATHIO
pemwieHnit M 3(YEeKTHBHOMY pearupoBaHUI0 Ha BbI30BbL. KIlIOUEBBIM HHCTPYMEHTOM,
MIO3BOJISIIOIIMN  pa3BUBaTh HEOOXOAMMBIE I YCIIEIIHOW U3HU HABBIKU JETEH, HE3aBUCUMO OT
ux Oyaymen npogeccnoHaabHOMN e TeNbHOCTH, ABIsAETCA 00yUeHHE IPEAIPUHIMATEIbCTBY.

Ha ocHoBe u3y4yeHus Hay4yHOH JHUTEpaTypbl HaMH OBUIM BBIJCIEHBI TPH Pa3IMYHBIX
M0JIX0/1a K BO3MOKHOCTH 00y4YeHMs NPEANPUHUMATEILCTBY U MIPEIIPUHUMATEIbCKIM HABBIKAM.
IlepBas rpynma y4eHbIX yTBEP:KAAeT, YTO MPEIIPUHUMATEISAMU POKIAIOTCS, a HE CTAHOBSITCS.
OHM CUMTAIOT, YTO HENb35 KAKIOr0o OOYYUTh MPEANPUHUMATENIBCTBY, OJHAKO MOXHO IOMOYb
PacKpBITh BPOXKIEHHBIN MpEeNNPUHUMATEIbCKUI mNoTeHIan pedenka. CTOPOHHHKH 3TOTO
MHEHUS NOJYEPKHUBAIOT NPUCYTCTBHE IBYX BaXKHBIX COCTABJISIIOLIMX B IPEIIPHUHUMATEIBCKOM
o0pa3oBaHMM: HayKa M HCKycCTBO. Hayka OTHOCHUTCS K NOJJAIOUIMMCA OOYy4YEHHIO,
(GYHKIMOHATIBHBIM HaBbIKaM OW3HECA, a MCKYCCTBO OTHOCHTCS K KpailHe TshKelao o0ydaeMbIM,
TBOPYECKUM acCIIeKTaM IIPEANPUHAMATEIbCKON JEATETHHOCTH .,

Bropas rpynna y4eHsIX CUUTAET, YTO MPEANPUHUMATEIBCKAM HAaBbIKAM MOYKHO HAYYHUTHCH.
OHH CUMTAIOT, YTO BECHh CEKPET YCIEUIHOTO MPEANPUHUMATEIBCKOTO 00pa30BaHus 3aKI04YaeTcs
B TOM, YTOOBI BBISBJISATH T€ KOMIETEHIIUH, KOTOPbIE MOKHO C(POPMUPOBATH U Pa3BUTh B TCUCHUE
00pa3oBaTeNBLHOTO IPOIIecca, U 00y4JaTh TEM HaBbIKaM, B KOTOPBIX HYKIAIOTCS YJalHecs.

Tperbst rpynma ydeHbIX CUMTAET, YTO OOy4YeHHE MpeNlPUHUMATEIbCTBY KPUTHUYECKH
BaYKHO C CaMmoro JETCTBA U UTPAET BaXKHEHIIYIO POjb B (POPMUPOBAHUU JIMYHOCTU pedeHka. Ha
CETOJHSAIIHUN JIeHb CUCTeMa O0pa3oBaHMs HallelleHa Ha MOTHMBALMIO K CaMOO0Opa30BaHMIO,
yMEHHE 00ydYaThCsi, KOMMYHUKAOEIHHOCTh W KpPEATHBHOCTh. OJTH KadecTBa CIIOCOOCTBYIOT
camMoOpealln3allid M YCIEIIHOM COLMaNIM3alMi BBITYCKHMKOB IIKOJI. COBpPEMEHHBIE IE€JAarory,
NPEINPUHUMATEI W Yy4YeHBIE YTBEPXKAAIOT, 4YTO HEOOXOJUMO HauumHATh (PopMUpOBaHUE
IIPEANPUHUMATEIBCKUX HABBIKOB ¢ AeTcTBa OHU CUMTAIOT, YTO YIOP, CACIAHHBIM HAa pa3BUTHE
MPEANPUHUMATENIBCKOTO MBIIUIEHUSI W TBOPYECTBA, YK€ B IIKOJIBHOM BO3pACTE€ ITO3BOJUT
MOJIOJIOMY YE€JIOBEKY JIETKO OPUEHTHPOBATHCS B OBICTPOMEHSIOIIMXCS YCIOBHSIX COBPEMEHHOTO
MHUpa U PacUIMPUTh TOPU3OHTHI MpH BbIOOpe Oynymied npodeccun. IMEHHO B caMOM paHHEM
JIeTCTBE (JIOLIKOJBHOM BO3pacTe) M B HAyaJbHOM IIKOJE y peOeHKa NpOSBIAIOTCS TaKue
KauecTBa, Kak »dJeMEHTapHas MpealpUUMUYUBOCTb, JIFOOO3HATEIBHOCTh, KPUTUYECKOE
BOCIIpHUATHE UHPOPMALINH, 3aJaTKH KPEaTUBHOCTH, CIIOCOOHOCTb K HECTAHAPTHBIM PEIICHUSIM.

Ha Bcemupnom skonomuueckoMm ¢opyme B JlaBoce OBLIM MpeACTaBICHbI OCHOBHBIC
HaBBIKM, KOTOPBIMH JOJDKEH 00JajaTh 4YeJOBEK, 4TOObl ObITh ycmemHbIM B XXI| Beke:
KPUTHUYECKOE MBIIIEHUE, YMEHHUE pelliaTh Npo0ieMbl, KOMMYHUKATUBHOCTh, PUCKOBAaHHHOCTD U
yMeHue paboTaTh B KOMaH/E.

Poccuiickoit Axagemueit Haponnoro XossiictBa u ['ocynapctsenHoro CTpouTenscTBa Ipu
[Ipesunente Poccuiickoit ®enepannu (PAHXul'C) ¢ nenbio pa3BuTHS TpeanpUHUMATEIHCKOTO
MBIIUIEHUST y JeTeil U (OopMHUpOBaHHS HOBOTO IOKOJIEHHS II€HHOCTHO-OPUEHTHPOBAHHBIX
npeanpuHuMarenei Obia paspaborana  minatdopma cuctemHoro passutus «bHU3HEC-
CO3UJAHUE». Anpom muratdopMmbl sBIsS€TCsl OM3HEC-ITKOJA, KOTOpas IOMOTaeT pedstam
pa3BUTh MPEINPUHUMATENBCKOE MBIIUIEHHE W TOJYYUTh HEOOXOAMMBbIE HaBBIKUM OyIyIIero:
yMeHHe paboTaTb B KOMaHJAe, YMEHHE peliaTh MpoOJieMbl, HaBBIKM MSTKOrO OOIICHHUS,
eJIenojlaraHnie, KpeaTHMBHOCTb, MpPOEKTHass paboTa, yMEHHE IUIaHupoBaThb M 3(deKkTuBHO
pacupenenaTb pecypehl, TauM-MEHEKMEHT U Ap. IIpeanprHUMAaTenbCcKoe MBIIUIEHHE — 3TO
0COOBIN THUI MBIIUIEHUS U CIOCOO MO3HAHMSA MHUpPA 4Yepe3 MPAKTUYECKYI0 PeaH3allfi0 CBOUX
uneil. HecmoTpst Ha Heomnpenen€HHOCTh B OTHOLIEHUH Oyaylux rnpodeccuii, MOXKHO BbIIEIUTD

! Py6un F0.B.// OCHOBBI NpeANPHHNMATENECTBA. ITEKTPOHHas Kuura.- M.: Cuneprus.- ISBN. 978-5-04-117669-3.

2 Jack S. L., Anderson A. R. Entrepreneurship education within the enterprise culture: Producing refl ective
practitioners // International Journal of Entrepreneurial Behavior & Research. — 1999.

¢ Katz J. A. Endowed positions: Entrepreneurship and related fi elds // Entrepreneurship Theory and Practice. —
1991. — No. 15(3). — P. 53-6
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0a30Bble KOMIETEHIIMM M HABBIKH, KOTOPhIE HEOOXOAWMO pa3BUBaTh y HIKOJHHUKOB. OHH HE
3aBUCAT OT BBIOPAHHOTO MPO(PECCHOHAIBHOIO MyTH. MBI CUMTAaeM, YTO MUMEHHO MPOEKTHAas
JeSITeIbHOCTh B 00JAaCTH MPEIINPUHIUMATEIBCTBA MO3BOJSET PAa3BUTh Y IIKOJIHHUKOB HABBIKH U
KOMITIETEHIIH, KOTOpBIE MPHUTOASITCS UM B mIpodeccHoHaIbHOW *u3HU. [IpeanpunHumarens —
Bcerga HoBatop. OH JODKEH MBICIUTh KPEaTUBHO, YMETh OpaTh Ha ce0sl OTBETCTBEHHOCTH,
PUCKOBaTh M, KOHEYHO, BJIOXHOBIIATH KOMaHAY M OKpYKaroluX. Mbl YBEpPEHbI, UTO MOXHO U
HY)KHO pa3BUBaTh NPEAIPUHUMATEIBCKOE MBIIUIEHUE Yy UIKOJbHUKOB 4YEpe3 IPOEKTHYIO
JeSITeNIbHOCTD

B GW3HEC-IIKONE YYEHHKH B MPOLECCE OOYYEHHS PEaTH3ylOT TPH THIIA HPOSKTOB.”
[lepBpIii THUN TpOEKTa — MNPEANPUHUMATEIBCKUE MPOEKTHI OT HAeH 10 Mporotuna, MVP,
TECTOBBIX MPOJAX B 3aBUCHMOCTH OT BO3pacTa OOydYalOMIMXCS. YYAaCTHUKH KOMAaHJbI
CaMOCTOSITENIbHO TEHEPUPYIOT UeH, (GOPMUPYIOT LIEHHOCTHOE MPEIOKEHHIE, UCCIEIYIOT PhIHOK,
pa3pabarbIBalOT OM3HEC-MOJIENb, CTPATETHI0 MApKETHHIA, CUMTAIOT ()MHAHCOBYIO MOJEIb WU
JOBOJAT MPOEKT J0 NPOTOTUIIA WM TECTOBBIX Mpojax. Takue NpOeKThl O0yyaronuecs
pean3yIoT, HapuMep, B pamMKax Moayis «Moi mepBblii Ou3HEC- MPOCKT», «Moi Ou3Hecy,
«Moii crapram». Brtopoit TMm mpoekTa — KCCIeqoBaTeNbCKUE MPOEKThI, HAPUMEP, B paMKax
Monyna «OtpacieBasi SKOHOMHUKa» OOydarolMecs HW3y4aroT JeATElIbHOCTh KOMIIAHUM U3
onpeAenEéHHON OTpaciau, UCCAEAYIOT OCOOEHHOCTH OTPACiIM M aHATU3UPYIOT BIUSHUE Pa3HBIX
oTpaciel Ha MaKpO’KOHOMHYECKME MoKaszarenu. B pamkax wmonyms «®DuHaHCOBBIN
MEHEKMEHT»  O0ydarolyecss MpOBOAAT KOMIUIEKCHBIA aHanu3 (UHAHCOBO-XO3SIMCTBEHHOMN
NESITeTHbHOCTH HCCIEAYEeMON KOMIIAaHWW W pPa3pabaThiBalOT IOPOXKHYIO KapTy CO CTpaTeruei
pa3BUTHUA IO pe3yibTaTaM MPOBEACHHOTO aHanu3a. TpeTui TUIl MPOEeKTa — MPOEKTHI MO Kehlcam
0T KOMIIaHMU-TIAPTHEPOB, Hampumep, usydas moayib «unyctpusa Bnedarinenuil. Co3gail cBoe
MEpPOIPUATHE» YUYCHHKH OpPraHU3yIOT U TPOBOAAT MEPONPUATHS MO KEHCYy OT KOMIaHHH
BxkycBwin mo momymnsipu3aiiy 310poBOTO 00pasa jKU3HH. JTO, O€3yCIOBHO, OCCIEHHBINA OIBIT
JUISE 00YJarOIIUXCSl.

[Io wrtoram cemectpa Bce NPOEKTHI ydyallluecs MPE3EHTYIOT AKCIEPTHOMY JKIOpU Ha
MEXIYHApOAHOH  KOHepeHIMH «3amuTa MOpeJIpUHUMATENbCKUX TNPOeKTOB  «bu3Hec
Cozuanue» Ha MJIOLIAAKaX BEYIIUX YHUBEPCUTETOB.

Metonoaorus ucciaegopanusi. /s 06001meHns pe3yabTaToOB UCCIEIOBaHMUS B JaHHOU
CcTaTbe OBUIM HCIOJb30BaHbl TAaKW€ METOJbl KaK CpPaBHUTENbHBIM aHalIu3, AWaJIeKTUYECKHUM
MIOJIXOJI, SKCIIEpTHAs OLIEHKA U Jp.

AHaim3 u pesyabrarbl. Haumnas c 2023 roga nporpamma busnec Cosunanue
peanusyercs B ropojae Camapkane B maptuépckoii mkoste Istigbolli talim.

Hkomna Istigbolli talim — 370 nepBas yactHas mkona roposna Camapkanja, rie CO3JaHbl Bce
yCIOBHA A1 KOM(OPTHOrO U KauecTBeHHOro oOyueHus. Bot yxe 10 et mkona paboraer Ha
pBIHKE 00pa30BaTENIbHBIX YCIYTr, MpPeNoCTaBiisAs oOpa3oBaTeNbHbIE YCIYyTH 10 aBTOPCKUM
IIPOrpaMMaM.

Muccueil mKoJbl SBISETCS MOATOTOBKA YCIEIIHOTO, 3PYAMPOBAHHOIO M KPEATUBHOTO
MOKOJICHHUS, TIPEIOCTABIISAS KaueCTBEHHbIE 00pa30BaTENIbHbIE YCIYTH.

OaHUM U3 IPEeUMYILECTB IIKOJbI SBISIETCd O0yueHue MpeANpUHUMATENHCTBY Ha OCHOBE
npoekta «bM3HEC-CO3UJIAHUE» Haumnas co 2 kiacca. Bce ydeHMKH 3aliMINaloT CBOU
MPOEKTHl TMepell SKCHEePTHBIM JKIOpU Ha KoHpepeHUHH. B cocTtaB 3KCHEPTHOTO KIOPU
BKJIIOYAIOTCS U3BECTHBIE NpeAnpuHuMaTenu ropoga Camapkasja.

3a mocimenHue 2 roja  yYEHUKAMHU IIKOJIbI B paMKaX HW3Y4YEHUS
nporpammsel busnec Co3uaanne peaan30BaHbl HUKECIEAYIOINE IPOEKTHI:

IIporpamma «MHTepHeT Bemieit» - mpoekT «Ceppru ¢ BCTPOCHHBIMU
HAYITHUKAMI».

! JIsmynnoBa E.B., Benoseposa FO.M., Jlpoznoa M.M. Tpaaunum ¥ HMHHOBaUMH BBICIIETO OOpa30BaHHS B
Poccwuiickoii denepanun. Crpareruueckas pois npenogasateist.-M.:Knopyc, 2022.- 166 c.
*https://biz360.ru/materials/vsye-po-vzroslomu-kak-i-zachem-uchit-detey-predprinimatelstvu
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[Iporpamma «HayCTpUsi BOEYATICHUH: CO3/1ail CBOE MEPOMPUATHE) -
npoekT «MepomnpusaTie, MOJHUMAIOUIEE BaXXHOCTh COPTHUPOBKH Mycopa M
nepepaboTKH OBITOBBIX OTXOJIOBY.

[Iporpamma «Moli Ou3HEC-TIPOCKT» MPOEKT - «Jlepkarens mena». Korna yaurens u aetu
IUUIYT HA JOCKE Yy HUX MAYKAIOTCA PYKH, €KEIHEBHOE MCIIOIb30BAaHUE IIKOJIBHOIO MEJIA MOXKET
IIPUBECTH K AUIEPTUU PYyK y4dalllMXCs M IEeJaroros. Jlepskarenb Mesa IO3BOJIMT PELIUTh OTY
npobuemy.

[Iporpamma «Moif Ou3HEC-TIPOEKT» MpPOEKT - «Py4dHOi ckaHepy». JleTsM MalleHBKOTO
BO3pacTa CJI0)KHO pUCOBaTh, IIOJY4YaeTCsl HE TO, YTO OHU XOTAT. Y HUX HE pa3BUTa MeEJIKas
MOTOpUKA. Bbbl10 MCIIPpOOOBAaHO MHOTO MPUEMOB, B TOM YMCJIE€ U IIAOJIOHBI, HO 3TO HE 10 KOHIIA
pemaer npobiaemy. PydHOl ckaHep NOMOKET CKOIIMPOBaTb KOHTYP PHUCYHKa M KPacHUBO €ro
JOPUCOBATb.

[Tporpamma «Moii Gu3HEC» - MPOEKT «30JI0TOE KOJIBLO Y30ekucraHa». Yciayra noaoopa
TYpOB BBIXOAHOTO AHSA JUIs Bceil ceMbu. IIpoekT pemraer mpobiemy BbIOOpa MECT OTABIXA B
V30ekucraHe, Tak Kak Ha pbIHKE Majlo HHQPOpMaluu [Uisl TYPUCTOB, KOTOPBIE XOTST
OpraHu30BaTh ceOe OTABIX CaMH.

IIporpamma «Moii OuszHec» - mnpoekT «Mrpa s u3ydeHHs KOPEHCKOro s3bIKa.
HacronpHas urpa, B porecce KOTOpOH JIFOU CMOTYT U3yYUTh OCHOBBI KOPEHCKOro sA3bIKa. Mrpa
COCTOUT U3 KapTo4eK ¢ OyKBamH, a Ha 00paTHOW CTOpOHE OYAYT HAIMCAaHBI CJIOBA Ha KOPEWCKOM
C TPAHCKPUIILUEN U IIEPEBOJIOM Ha PYCCKHM SI3BIK.

Ha ocHoBe omnbiTa peanuzanuu nporpammbl  busHec-co3ujaHue MOXHO CHENaTh
CJIEYIOINE BBIBOJBL:

1. OOyuenue mNnpeInpPUHUMATEILCTBY I03BOJIAET CPOPMHUPOBATH y JeTed 3HaHUS B
00J1IaCTH SKOHOMHUKM M (MHAHCOB. DTO MO3BOJMUT 3AIUUTHTHh peOEHKA OT HEeI00pPOCOBECTHBIX
JeWCTBUH 37I0yMBIIUIEHHUKOB ¥ COPMHUPYET MpaBUIbHBIE (PUHAHCOBBIC CTPATETUU MTOBECHHS B
Oyymiem.

2. IlpennpyUHUMATEILCTBO peau3yeTcsl yepe3 NpoeKkT. PeOeHOK AOIKEH MPONTH MyTh OT
MOMCKa ujaen a0 peanusanuu. [IpoekTHBI MOAX0A M KOMaHIHAs paboTa MO3BOJSIOT peOEHKY
MOHATH, YTO 3HAYUT OTBETCTBEHHOCTh, KOTJa OT Ka)XJIOT0 YYaCTHHKA 3aBHCUT OO pe3ysbTaT
U ycIiex.

3. IlpeanprHUMATENBCTBO - 3TO BCEra PO MPOAYKT B KOHKPETHON NMPEAMETHON 00IacTH.
MoskHO co3aaTh MPOAYKT B 00JacCTH (PU3UKHU, OMOJIOTHH. A 3TO 3HAYUT, YTO PEOEHOK HOTKEH
Xopomio paszouparbcs B npeamere. [Ipy 3TOM OH NOHUMAaeT NPUKIAJHOE 3HAYEHUE TeX
MIPEIMETOB, KOTOpbIE MU3y4aeT. MeTanpeMeTHOCThb BIUSET Ha J0003HATEIbHOCTh M MOTHBALIHIO
B Iporiecce 00y4eHusl.

4. Pannss npodopuentauus. [IpoekTHas nesTeNbHOCTh B 00J1aCTH NPEANPUHUMATENLCTBA
MO3BOJISIET IIKOJIbHUKaM HE TOJIBKO OTBETHTh Ha BONPOCHl «XO4y M MOTY JH s OBbITH
npennpuHuMarenem?» unu «VHTepecHO MHe Jajibllle Moiay4aTb oOpa3oBaHMe B cdepe
6uszHeca?». OOydeHue uepe3 BBINOJHEHHE IPOEKTOB IIOMOTaeT IMOHATh, B Kakoil cdepe
NeSITeIbHOCTH €CTh JKEJIaHWe pa3BUBaThCs B OynaymieM. B Hamielt Ou3Hec-IIKOJE YYEHUKH
CpeAHel IIKOJIbI U3Y4aloT Y3KONPO(UIbHBIE MPEAMETH U 3aHUMAIOTCS MPOEKTAMH, peaTr3arius
KOTOpBIX TpeOyeT OT HUX INIyOOKOTo MOTPYKEHHUS B MPEAMETHYI 00siacTb. MBI cuuTaem, 4tro
paHHssI MpodOPUESHTAIIHS - 3AJI0T OyAyIIeH YCTICITHON KU3HH.

5. IlpeanpuHUMATENBCTBO - 3TO MPO LEHHOCTH. be3yciaoBHO, IEHHOCTH (OPMUPYIOTCS B
cembe. Ho B mporiecce 00ydeHus: 0ueHb BaKHYIO POJIb UTPAET JUYHBIA MpUMep MpernoaBarTens,
HacTaBHUKa I MEHTOpA. Me1 rOBOPUM 0 LIEHHOCTHO-OPUEHTHPOBAHHOM
MIPEANPUHUMATEIBCTBE, pPACCKAa3bIBAEM JIETAM MCTOPUM  IpEANpUHUMATENEH-MELCHATOB,
KOTOpbIE OYEHb MHOT'O TIOJIE3HOTO CAENaly U JAENaloT JUIsl Hallero o0IIecTBa U CTpaHbl. JTO MPO
OTHOIIECHUS B KOMaHe, Mpo MapTHEPCTBO, PO TPyLoyito0re U Oepe’kHOe OTHOILLIEHHUE K JIIOJSM,
Ipo J00Bb K CBOEMY [elly, IpO COLHAIbHYI0 OTBETCTBEHHOCTb. Takke ¢ JeTbMH
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IpopadaThIBaOTCA TaKUE IOHATHS KaK YECTHOCTh, 10OPOCOBECTHOCTh, Pa30UpParOTCs pa3IuyHbIe
CHTYyallud, B KOTOPBIX MpOpadaThIBalOTCsA BCE MOOOYHBIE BOIPOCHI, CBSI3aHHBIE C JIeHbramu. B
LIEJIOM TaKOH MOJAX0J] CIOCOOCTBYET (POPMUPOBAHUIO OCO3ZHAHHOCTH.

6. llpennpuHMMATENbCTBO — 3TO NPO SMIATHUI0O M BO3MOXHOCTH IIPUHECTH IIOJIB3Y.
Co3ngaHue MNpoayKTa — 3TO BCErAa YAOBJIETBOPEHHE IOTPEOHOCTU OIPENEIEHHON LeJIeBOM
ayauTopuu. MBI Bcerja yuyuMm JieTed ToMmy, 4TO MPOJYKT, KOTOPBIM CO34aéTCsl, JODKEH ObITh
II0JIE3HBIMU 1A LI€JIeBOM ayauTopuu. Kakyro HeHHOCTh MPOIYKT HECET B MUP? A 3HAUUT, 3aJI0T
ycrexa Ou3Heca BO MHOTO 3aBUCHT OT TOW IIOJIb3BI, KOTOPYIO OM3HEC MOXXET HPUHECTH
o0ImIeCTBY.

3akil0ueHHe U NpeasiokeHusi. B kakom Bo3pacTe Hy)KHO HauMHaTh 00ydyeHue? Ha Ham
B3IV, Pa3BUBaTh MPEANPUHUMATENILCKOE MBIIUICHHE U (MHAHCOBYIO I'PAMOTHOCTh HY)KHO Ha
IPOTSDKEHUM BCce  00pa3oBaTENbHOM  TPaeKTOPHHU. Kak Ttonpko peOGEHOK mostyyaer
ONPENEIEHHYIO CTEIIEHb CaMOCTOSATEIBHOCTH BAaXHO Pa3BUBATH Y HETO IPEAIPUHUMATEIBCKOE
MBILUIEHUE ¥ OCHOBBI (DPMHAHCOBOM TI'paMOTHOCTH. M B 3TOM mpolecce KIIOYEBYIO pPOJIb
BBIITOJIHSIOT POJUTENH.

[IpennpuHUMATENbCTBO SBISIETCA OJHUM M3 HMHCTPYMEHTOB, KOTOPBIA IIOMOXET IETAM
OCO3HaHHO  BBIOMpaTh  IpaBWIbHbIe  nOpuopurersl. M,  Ge3ycinoBHO,  oOyueHue
IPEINPUHUMATENbCTBY M (UHAHCOBOM TIpaMOTHOCTM B IIKOJe OyJeT CcrocoOCTBOBAaTh
(GOpMHPOBAaHHWIO HOBOTO TIOKOJIEHHS IIEHHOCTHO-OPUEHTHPOBAHHBIX  MpPEIANPUHUMATEINCH,
KOTOPBIE BHECYT CBOM BKJIAJ| B PA3BUTHE CTPAHBI.

K.Arabyan, D.Aslanova, M.Rubel
Tadbirkorlik fikrlashini rivojlantirish:
«Biznes yaratish» tizimli rivojlanish
platformasining tajribasi
Annotatsiya. Magolada zamonaviy dunyoning
xususiyatlari  va  bolalarda  tadbirkorlik
tafakkurini rivojlantirishga urg‘u berib, ta'lim
paradigmasini o‘zgartirish zarurati muhokama
gilinadi.  Dunyoning tez  o‘zgaruvchan
sharoitlariga muvaffagiyatli moslashish uchun
o‘rganish amaliyotga yo‘naltirilgan, uzluksiz
bo‘lishi va tangidiy fikrlash va ijodiy
qgobiliyatlarni rivojlantirishi kerak.
Mualliflarning ta'kidlashicha, ta'lim yoshlarni
noaniglik sharoitida hayotga tayyorlashi va
ulardan tez garor gabul gilish va muammolarga
samarali javob berishni talab qilishi kerak.
Magolada tadbirkorlik ta'limi  bolalarning
kelajakdagi kasbiy faoliyatidan qat'i nazar,
muvaffagiyatli hayot uchun zarur bo‘lgan
ko‘nikmalarni rivojlantirishga imkon beruvchi
asosiy vosita sifatida ko‘rib  chigiladi.
Maktablarda “Biznes yaratish” kursini o‘qitish
tajribasini o‘rganish asosida mualliflar ta’lim
yo‘nalishi bo‘yicha tadbirkorlik tafakkurini va
moliyaviy savodxonlikni rivojlantirish zarur
degan xulosaga kelishadi..
Kalit so‘zlar: tadbirkorlik, tadbirkorlik
fikrlash, motivatsiya, loyiha, ta'lim, kelajak

kompetensiyalari, VUCA dunyosi.

K.Arabyan, D.Aslanova, M.Rubel
Development of entrepreneurial thinking:
The experience of the systemic development
platform “Business Creation”
Abstract. The article discusses the features of
the modern world and the need to change the
educational paradigm with an emphasis on the
development of entrepreneurial thinking in
children. To successfully adapt to the rapidly
changing conditions of the world, learning
should become practice-oriented, continuous
and promote critical thinking and creative
skills. The authors emphasize that education
should prepare young people for life in
conditions of uncertainty and require them to
be able to make quick decisions and effectively
respond to challenges. The article considers
entrepreneurship education as a key tool that
allows children to develop the skills necessary
for a successful life, regardless of their future
professional activity. Based on the study of the
experience of teaching the course "Business
Creation™ in schools, the authors conclude that
it is necessary to develop entrepreneurial
thinking and financial literacy throughout the

educational trajectory.

Keywords: entrepreneurship, entrepreneurial
thinking,  motivation,  project, training,
competencies of the future, VUCA world.
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Mamarwnyc Kapumbaesuu IMapnaeB — CamMCH nipodeccopu, u.d.x.
O6ua Mamaronycosud Ilapaaes — V3P Hkruconnér Ba Moaus Ba3upJIUry JenapTaMeHTUHUHT
Ooupunum ypundocapu, PhD

KPEATHUB UKTUCOJIUET UHAYCTPUSICUHUHT MA3SMYHHU BA YHUHT
HA3APUI MACAJIAJIAPA

AHHoTammsa. Makonana KpeaTUB HKTHCOAMET, YHUHI HMHIYCTPHUSCH TypJiapd H30XUHMUHT Ha3apuil
Macananapu Kapad 4MKwiran. byHna MaB3yHWHT J073apOSIMTH acOCHaHUIIHU jkKapaéHuaa Oy COXaHUHT
WHAYCTPUSCHHUHT TAPKUOMH Ty3WIMIH XaM KenTtupwirad. LyHuHTIeK, MaKkolaga KpeaTuB UKTUCOTUET
WHAYCTPUACHHHUHT acOCHH TypJiapd TaHiad OJHMHTaH Ba YJIApHUHT OMp KaH4Yacura KHcKada H30X
Oepunran. Kenaxxakga KpeaTHB HKTUCOIUET WHAYCTPUSICH TYPIapUHH PUBOXKIAHTUPUII OYHHYa TETULLIH
WIMHH-Ha3apyuid Ba aMalliii axaMUsITra 3ra OYIIraH TaBCHsUIap XaM HILIa0 YHKIIITaH.

Kanur cy3aap: kpeaTuB uWKTHCOAMET, XyKyKWii Myxodasza, amaOuii mwKoI, aMaiwii caHbar,
XYHapMaHIYUIINK, apXUTEKTypa, JOMUXATAIITUPHII Ba ayJTUOBU3Yyall CaHbAT, MKPOUMIIUK CAaHBATH, MOJa
Ba JM3aiiH caHbaTHHU, My3eiiap, Oaauuii rajaepesap, ax0opoT-KyTyOxoHa (haousITH, TACBUPUIN CaHbaT.

Kupum. byryHru kyHaa kepeatuB MKTUCOIUET MaMIIAKATUMH3 UKTUCOAUETH YUYH XaM
MYXHM axamustra sra. bynnan kemu6 uuku6, V36exucron PecryGmukacummnr 2024 itmm 3
oKkTsI0paa um3onanran “KpeaTuB MKTUCOMUET TYFpucHIa TU S"PK-970-COHJ1H KOHyHH1 Kalyn
KuinHAu. YOy koHyH KonyHumnuk nanaracu tomoHuzaan 2024 iimn 30 ceHTsOpna KaOyn
kunuHrad. Cenat Tomonuaan 2024 itun 30 centsOpaa MabKyJlaHrad. Ym0y KOHYH OHJIaH WK
00p KpeaTuB UKTUCOAUET TYITyHYACH XAETUMH3Ta KUPUO KEJJIH.

byrynru kyHaa KpeaTWB WKTHCOAMETHUHT MYXHMM HWYHAIMIUIApUAAaH OWpPU KpeaTUus
UKTHCOAUET MHAYCTPUSACH XUcoOiaHanu. Yoy TyIIyHYaH!u COIIapOK KWiaubd udomanaiaurad
Oyncak, Oy MXOAMM UKTUCOMUET, UKTUCOAUN (PAOTUATHUHT OuUp KucMuU OYnuO, y mKoIuin
(haonuAT Ba MHCOHHUHT FOKOJUNA KOOWIHSTIApUIaH (HOHTaIaHUII OPKAIH SIpaTUITaH TOBapiap
Ba XM3MatiapHu Kampab onanu. By coxara acocan MajgaHusT, caHbaT, QU3ailH, MyCHKA, KHHO,
agabuér, pexiamamap Ba OOIIKAa IKOAUKA MaxcylnoTiap Kupaau. KpeaTuB HKTUCOAMET,
ITYHUHT/IEK, TPAHCTIOPT, TEIEKOMMYHUKAIIMS, CYHbUNH WHTEIIEKT, aXO00pOT TEeXHOJIOTUsIapU Ba
OHJIaliH TuTaTgopManap kKaOu coxajdapHH Kampal omaau, Oy 5ca KOIUN MaxCyJOTIapHH
TapKaTHUIIJIAa XaM SIHTH UIMKOHUSTIAPHU sSpaTaju.

V36exucron Pecnybnukacummar 2024 imn 3 oktabpaa umsonanran  “Kpeatus
UKTUCOJIUET TYFpUCHIA TH S"PK-970-COHJH/I KOHYHHHUHT 10-Moja/iacu/ila KpeaTuB HHIYCTPHUA
coxajapu (QaoNMATUHUHT pyiixatu OepwiraH. YmOy HyHanumuiap KyHuAarwiapHu ¥3 vuura
omaau. bymap Tapkubura — “amabuif WXKOMHU; amMaluid caHbBAT Ba XyHapMaHIYUIUKHU;
ApXUTEKTypa, JIOWMXAJAIITUPUII Ba YpPOAHUCTHUKAHW, ayJWOBU3yall CaHBATHU, WKPOUMINK
CaHbATHUHU; KOHIIEPT-TOMOIIA (DAONUITHHM Ba OMMAaBUH-MaJaHUN TaaOMpPIApPHU TAIIKUI
STHILHU; MOJA Ba JIM3aiiH caHbaTHHM; My3elnap, Oanuuii ranepesuiap (Kyprasmainap), axooport-
KyTyOxoHa (aonusTuHM; HampuéT Ba MaTbaa coxacuIard IKOAWM (HaoNUsSTHU; OMMAaBHUIl
axbopoT BocHuTasapu coxacujarud Ba MHTEpHeET kaxoH axO0pOT TapMOFH OpKAJIA Y3aTHIN HYJIH
OWaH amanra OIIUPWIAAWTaH WKOAUNA (AONUATHU; MPOAIOCEPIHK (PAOTUATHHH, PaKaMIIH
TEXHOJIOTHSIIAp COXACHAard WXoaui (haonmusTHU; pekiiaMa COXacHJard WXoIud (aoausiTHU;
caHbaT aménapu Ba MaJaHW Mepoc OOBEKTIApUHU acpamra Aoup (aonusTHU; TacBUPHUI
CaHbaTHI KUpUIIM KypcaTud Yyrunarad. Ymly HWyHanuumuiap acid MaBxXynd >kapaéH Ba
XOoJucanapiaH, npeaMeTiapAaaHn ubopaT 3a4. bupok Oymap amoxuga HKTUCOMUET MIAKIHIA
Vpranmiarad smac >au. Ly xuxarnan Ma3kyp KpeaTuB UKTHCOIUET MHAYCTPUSICHHUHT Ma3MyHHU
Ba YHHMHT Ha3apwil Macananapu yTa n1on3apo xucoOaaHaIu.

1 ¥36ekucron Pecry6mukacuamnr 2024 itwn 3 okTs6paa nM3onanTaH “Kpeatns HKricoanéT TyFpucuaa’tn Y PK-970-cormm
Konynn. Konynunnnk nanaracu tomonuaad 2024 i 30 cenTsiOpaa kadyn kwummHrad. Cenar romorugas 2024 i 30
ceHTsI0paa MabKyJUIaHTaH. 3 OKTSA0Ph KYHH MM30JIaHraH.

2 ¥36exucron Pecry6mukacuumar 2024 #inn 3 okTabpaa nmzonanran “KpeaTns uKTHCOTUET TYFpucHaa’ i Y PK-970-commu
Konynu. Konynunnuk nanaracu tomonuaa 2024 iiun 30 centsiOpaa kabyn Kuiunrad. Cenat romoruaan 2024 iun 30
CeHTA0pAa MabKyJUIaHTaH. 3 OKTAOPh KYHH UM30JIaHTaH.
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TagKUKOT MeTOA0JIOrHusICM. Makonanaru KpeaTuB MKTUCOAUET UHAYCTPUSICU Ba YHUHT
TypJapy M30XWHUHT Ha3zapHvil MacalajapvHU TaJKUK KWIMIIAA MakoOH Ba 3aMOH, MHAYKLHS Ba
JEeNyKIHs, INAaKJd Ba Ma3MyH, MUKIOp Ba cudar, MaHTHKUH EHAONIYB Kabu ycyJuiapaaH
(ol naanuITaH.

Taxjuia Ba HaTHKANApP. DHIWIHMKAA Oy UKTUCOMUETHUHT XaETUMHU3ra KUPUO KEIHUIIN
UKTUCOAUETHUHT MaxcyioTu (akaT MOJIIUI HebMaTIapAaHruHa ubopart OynmacaaH, HOMOIUI
HEbMATJIIADHU XaM KamMpad ojaau Ba ymO0y HEbMATIAPHUHT SPATWIMIIM 3Ba3Wra MamilakaT
MKTUCOINETH KECKWH pUBOXJIaHamaW. “Xank cy3u” raszeracuna HypOexk PuszaeBHuMHr Oepran
MabiaymoTiaapura kypa “2024 skyHuaa CyHbUH MHTEIUIEKT 0030pH XaxMmu 298 MiipA. J0JIapHU
TAIIKWJI 3TUIIA KYyTHJIMOKJa, Xo3upaa 3ca 207 mupa. gosutapra TeHr. YmoOy pakamuiap 2030
iiunra 6opu6 taxmuuad 1,84 Tpau. etumm MyMKI/IH”l. Ymly coxa MKTHCOAMM TU3MMJA Kyna
cepaapoman O0yimub xucoOnaHaaw. BU3HHUHT XHMCOO-KHUTOONAp OVHHWYa YHUHT JapOMaIHIINK
napaxacu 30-35 c¢owsHu Tamkun Kunaad. KpeatuB HHAyCTpus coxamapuuaru (Gaonust
HYHATIMIUIApUHA Y3 MYMra OJIaJMraH IOKOpUIAard TYIIYHUAJTApHUHT Xap OMPUHUHT H30XUra
KHCKa4a TYXTAJUIIHU MaKcaara MyBOQHK, 1€0 TOTIIHK.

KpeaTuB MKTUCOMUET MHIYCTPHUSICHHUHT aCOCU MyHANMMIUIApUAAH OMpPU HIKOAKOPJIMK
O0ynmu6, OyHma spaTyBUYMIMK HYKTaW Ha3zapuaaH (UKpIIANl Ba SIHTH FOSUIAPHH aMalira OLIMPHII
KOOWIMATH ycTupuinaau Ba umra conunanu. Iy tydaiinu 3aMoHaBUl TEXHOJIOTHSIIAP MKOIHUMA
MaxCyJOTJIApHU SIpaTUIl, TapKAaTUII Ba aJMallMll >apaHJIapuHU COIJAJAIITUPHUIN OuslaH
Oupranukna yinapHu ocoHjamrtupanad. KpeaTwuB HMKTUCOMMET, XU3MaTiap Ba TOBapjapHU
SApaTUILA SHIUM UKTUCOAMM MOJEIUIApHU TAaJIKHUK ITHI, SXIIWJIANl Ba WHHOBALUSUIAPHU XKOPUI
ATUII YYYH XaM MyXumaup. Y OyTyH NyHENa MKTHCOAMH YCHUII Ba PUBOJIAHMIL YUyH SHTH
oMIIIIap MaHOACHIMDP.

KpeatuB unayctpus coxanapuiaH Oupu agaduii mskon xucoOnaHagu. Ymoly uxoara
WHCOHHUHT KpeaTuB (GUKPIAIIWHU, WYKH XUC-TYIOFJIAPUHH, FKOAKOPIMK KOOMIUSATIAPUHU
udomanam ycynau cudaruia Kapaiaad. YHUHT Ma3MyHU OMp HEYa acCOCHiA SJIeMEHTIapHU Kampao
onaau. Anabuil WXOJHMHT acocH MaB3y Ba Oaauuii oOpa3japuHU TAIUIKWI Kuiaaud. Ma3y
olamIapHUHT Xaétu, Tabuar, wMyxab0aT, IKaHr, IKOJA, OJaMjap Opacugaru y3apo
MyHocabatiapiaH XaMm HuOopaT OYIWIIM MyMKHUH. Maskyp WKojga MyaNTUQHUHT IaXCHi
ycayon MyxuM poiib YiHaiau. YcTosnmap opacuia OMIMMIIApHH, TaXKpHOaHW, XUC-TYyWFyJapu
anoxuna ycay0 OwiaH udoaa STWIMIIK MaKIaHaAU. YOy WXKOA OpKalnu o0pas3iapHU
TacBUpJIail OJIUII XaM MyXuUMaup. by oOpa3nap WHCOHIAPHUHT WYKU OJIaMU, XapaKTeplapH, Ba
YIIAPHUHT ypTacujard MyHocabaTiapu opKaiu udoaa STUIaau.

Anabuii acapia cy3mapHUHT MabHOJIAPH, YIAPHUHT ¥3apo aloKadapyu MyXUM axaMHUsITra
sra. Cy3map Ba udoaanap opKajiu WKOJIKOp ¥3 GUKpIapuHH Ba XuciaapuHu udonamaian. Ymoy
WOKOJ 3CTeTUK OaAMMIIMKHM XaM ¥3 uuura onaiau. YciyO, oOpasnap, mertadopanapHu TYFpH
TaHJall — aCapHUHT 3HI MYXUM >KMXaTJapuaaH Ooupu O6ynubd xucobnanHanu. YyHku agabuérna
KynuHYa XaéTra, ojJaMjap opacujaru MyHocalaTiapra, KOHyH-KOMJa Ba MPUHIUILIAPTa SHTU
(dancadwuii Kapamap opKaau EHAANIIIATH.

Anabuii wkon Tapuxuil Ba MaJaHU OMMJUIapra XaMm y3BUU OOFIHK. AcapiapHUHT
Ma3MyHH Ba TapKUOU >KaMUSTHUHT MOKTUMOMM, UKTUCOIUIN Ba MaJlaHUM XoJaTUHU Udoja sTaau.
Iy Tapuka amaduii WKOI OJaMJIAPHUHT KpPEaTUBJINIU, MYJDKaJUIaHTaH Makcaad Ba Hazapui
y3rapanuiapusu udoganai yayH akpaaMac BOCUTa XHUCOOIaHaAIH.

KpeaTuB HKTHCOMUET WMHIYCTPHSICH TapKUOWIa amMajuii caHbaT Ba XyHaApMaHI4M-
JIMKHUHT XaM ypHu Oekuéc. by ymymuii canbar mumna, y3ura xoc OYiInO, MHCOHHUHT TalIKU
MYXUTUTA O3CTETUK Ba (YHKIMOHAN XYCYCHUATIAPHU KUPUTUIITA WYHAITUPUITAH VOKOIHMA
¢daonuar Typu cudartuga HaMoE€H OYnaau. YHUHT Ma3MyHM MHCOHHUHT MXXOAUN (aONUSATUHH,
y3u sipaTtrad OyroMJIapH Ba acapiiapu OpKalH >KaMHUATra XU3MaT KAJIHUIIHY Y3 HUUTa OJIa Iu.

AManu canbaTaa €ro4, MeTasll, KepaMHuKa, MaTo Kabu MojlanapAad MabIiyM XyHap-

! Hyp6exk Pusaes. Epkun kenaxak ydayn “Axumiu” texnosnorusnap. // “Xank cysu” razeracu. 2024 itwi 31 oxtsa6ps. 223-con. — 1
Ba 4 Geriap.
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MaHIYMIIUK YCyJlapyu OujaH spaTiirad Oyromiiap OepHiran 3CTETMK KUMMAaTHH KaOyJsl KMJIMIIH
MyxuM. Xap Oup amanuil caHbaT acapu, Iy >KyMJIaJaH XyHapMaHI4WIUK MaxCyJOTH XaM,
MyaiissH WKTuMoud ¢(yHKIMsHU Oaxapamu. Illy wmuiap opkamu XyHapMaHajap Y3JIapHHHHT
VOKOAMH KOOMIMSTIApUHM OMMara YMKapMil, MHHOBALIMOH Ba OpPrMHAN €YMMJIApHU M3JIall
OpKaJIH SIpaTyBuHX JONHXAJAPUHU aMajra O PUILIAIH.

Amanuii caHbaT Ba XyHapMaHIUWIMK ¥y3uUra Xoc XycycusTiapugaH Oupu, Oynap
KynuHYa OeNTHIaHMaHTaH STHUK Ba MaJaHUW aHbaHAIApHU Udonanaiian. Yoy acapiap HHCOH-
JAPHUHT PYXUATH, TADUXUH Ba MaJaHUM MEPOCUHM aKC STTUPIAHIUIH y4yH XaM KMMMATIUAUD.
MabayMKd, XyHapMaHTIMIIHK COXAacua FOKOPH TEXHUK Majaka Tanad sTwiaan. MaxcyaoTiIapHu
spaTullla MaTepUayIapHU Y3rapTHUPUILI Ba KalTa MIUIAII y4yH MyKamMMmall YCyJUIAapHHU OMJIMII
kepak. Iy Tydaiinu Oy xaM MHHOBBAIlMOH OMWJUIAPHU KYyJUIaraH XOJJa acTa CEKMHJIMK OWJaH
aBTOMATJAIUITUPUITaH TEXHOJIOTUSIAPHU Ba CYHBUH MHTEUIEKTIAH KEHI (oianaHuIIHu iynra
Kyiimokaa. [lupoBapauaa, amanuii caHbaT Ba XyHapMaHIUMIIMK KAMUSTHU 3CTETHK JKUXATIaHH
HaMOMUII KWJIUIL, MaIaHuil MEpOCHU cakiall, 0aauuii MaH3apajgapHH SPaTHIL Ba yJIApHU COTULI
OPK&JIM UKTUCOJMN YCUIIHU TABMMHJIAIIA MYXUM POJIb YIUHAUAY.

KpeaTuB MKTUCOIMET MHIYCTPUACUTA ay[INOBU3YaJl CAHBATHU, MKPOUMIUK CAaHBATHHH,
TAaCBUPUH CaHBAaTHHM, MOJA Ba JW3aifH CaHbaTH KaOWiap XaMm KHpaau. BymapHUHT XamMMmacu
MHCOHHHMHI MWXoau OunaH Oornuk. byHna MK Hapcagan ¢akaT MWKOIMN Xu3MaT KypcaTuil
opkanmu MmaliaF TONHWII MyMKHH. MacanaH, MUK TYHIIapuMu3ga ojamiiapra TaoM Oepull
OunaH Oupra, MyCHMKa CaHbaTMHHM XaM TakAuM 5Taau. KopuH TYiaupuinl yd4yH KaH4ya TaoM
MCTEHMOJI KHJICAHTU3, YIIaHYa MaOJIaFrHi CaHbAaTKOPHUHT KYIIUFUTA capduiam MyMKHH. byHnan
KYpUHUO TypuOAMKU, UHCOHHUHT 3XTUEKH (akaT MOAIUN HebMaTiIap OWIIaHTHHA SMac, OalKu
HOMOJIMM HebMaTJIapra XaMm KOHAMPUIIMILN JIO3UM KaH. JleMak, KpeaTuB UKTUCOAUET LIyHIai
UKTUCOAUET HKAHKU, OUp BAaKTHUHI ¥3MJa WHCOHJIADHUHI MOJIMM 5XTué&xu Ounan Oupra
HEOMOJIUH AXTUEAKIIAPUHHI KOHIMPHUILTA XaM XU3MaT Kujap SKaH.

ByryHru kyHaa nryHaail MHHOBAIIMOH TEXHOJIOTUsIIAp Maiiao OYIMOKAAKH, MHCOHUSTHUHT
Xa€T Tap3MHM MYTIAKo SIHTM cudar Oockuuura onud 4yuMKMoOKIa. bymappman Oupu Kpeatus
UKTUCOAUETHUHT Xa€TUMH3ra KUpUO Kenuimu OunaH OOFnuK OYynMokaga. Maskyp MKTUCOIUET-
HUHT Oup HyHanmumm “KpeatuB MKTHCOAMET TYFpUCHIArn’ KOHYHTa acOCaH KpeaTUB MHAYCT-
pusira OarunuIaHTaH. ByHUHT 10KOpuIa KypraHuMu3/ieK, Oup KaH4ya HyHanunuiapu MaBxy/l.

KpeatuB WHIYCTpHSCH COXAaCHMHMHI aCOCHH HYHamuuuiapujiaH OUpH  apXMTEKTypa,
JOHMXAJIAIUTHPUIN Ba YypOaHM3amusi XucoOiaHanu. ApPXUTEKTypa KpeaTHUB WHIYCTPHUS
cudpaThaa, HHCOHJIAP HWKTUCOAMETMHHM Ba MAJAHUSITHUHH PHUBOXIJIAHTUPHILAA MYXHUM pOJIb
VitHaiiau. Y KpeaTuB MHIYCTPUSHUHI Y3ura Xoc OMp KUCMM OYnuO, Y3MHHMHI SCTETHK Ba
(yHKIIMOHAJ XyCYCUSATIapy OUJIaH MHCOHJIAPHUHT TaKOMUJLIAIIyBura épaam oepaau.

ApPXUTEKTYpaHUHI KpeaTHUB MHIYCTpUSATra KUPUIIMHUHI OMp KaH4ya acocuil cababiapu
6op. UyHku apxuTekTypa €paaMuja SpaTWiral XyAyUIAPHUHT BHU3yall KYPUHUILUTA TabCUP
9Tany. MHIIOOTIApHUHT 3CTETUK XMXATJIApU OJAMIIAPHUHI XUCCHETIApWra, yWianuiapura Ba
WOKOJKOPJIUTUra TabCUP KUIUIIM OuiaH Oupra ymoOy WYHaIWIIAAa y MHCOHJApra SCTETHK 3aBK
xaMm Oepajau. MabIyMKH, apXUTEKTypa HHHOBAIMSIIAP Ba STHTU TEXHOJIOTUSUIAPHU JKOPUI KHMITHIIT
OpKaJu pHUBOXJaHaIW. SIHrM4Ya Marepuajjiap Ba KYpPWIMII yCYJJIapu WHCOHJIAPHUHT SHTH
VOKOJKOPJIMK HMMKOHUATIapuHU ouaau. Ly jkuxaTaaH >KaMUSATHUHT aHUK Y3rapUIUIapUHH,
TapUXUN XyCYCUSATIAPUHHU XaM y3HJa aKkC dTTUpaAu. XyJjlac, apXUTEKTypaHUHI MUKTHUCOIHUW Ba
VOKTUMOMH (aousITIapra TabCUPU YHUHT (QYHKIIMOHA XYCYCHUSTIapU OUIaH XaM OOFTUKIHP.

[y Owmman Oupra, apXuUTeKTypaJaru KpEeaTHBIMK HHUIOOTIIAPDHUHI >KaMUAT XaéTura
TabCUPUHU Ba OYJapHUHI oJamyiap Y4YyH SpaTWITaHJIUTUHU, Oy Oopanaru MMKOHUSTIAPHU
oenrunaiau. Jlemak, KpeaTuB MHAYCTPUSHUHT apXUTEKTypa HYHAIUIIN KaMUSTHUHT WXKOIUM,
ACTETUK Ba (QYHKIIMOHA PUBOXKIAHHUIIN YIyH MyXUM OMUJIIapJaH OUpUAND.

KpeatuB  uMKTHCOAMET  WMHAYCTPUSCHUHMHT  JIOWMXAJAWITHPHUIN  OwiaH  OOFJIMK
HyHanunuiapyu GeNruiaHraH MaKcajuiapra SpuIlnil Y9yH JacTyp Ba TaKIH(IapHU UIIa0 YHKHII
x)apaCHu OwnaH Oornukaup. YmlOy >kapa€Hia JOWMXaHW aMmajra OIIUPHUIN Y4yH KEepakiu
pecypciap, BakT, O10JKET Ba TajgaOlapHu aHUKJIAL, HITTAHMAJIapHH TAIIKHI 3TUIL, F5KPO TUII
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Ba HA30paT KWJIUIII Xam/ia HaTKaJapHU 0axoJiall Te3KOp PaBHINIa aMalra OIIUPUIATH.

JloMuxanamTUPHUIIHUAT ~aCOCH  OOCKHUWIapu OeBOCHTa MaKCaIHU OeiruianigaH
Oomanagy. byHaa JOHMXAaHUHT acOCHI MaKCaau Ba KY3JIaHAJWTaH HATHXKajJapu aHUKIAHAIH.
bynna noiinxana MIITHUPOK ATYBYM TOMOHJIAP, YHTa KYHWJITaH Tajmadyap, pecypciap Ba Oyiuim
MYMKHH OYJraH xaTapiap TaxJini1 KuianHa . HaTikana niiaHMaaapHu TallKuI STHIN Ba OyHIa
JIOMUXaHH ¥3 WYHAIMIIN Ba MakKcajara MyBOGUKIUTHHUA OOIIKAPHII WYJUTapy WMILIad YMKUITIAIH.
Bynna stHa Oup MyxuM HyHanum OOIIKapyB KapOpIapHHH MXKPO ITHII Kapa&HHUIa JTOHUXaHUHT
amajira OIIMPWITAHJIUTUHU TabMHUHJAII YYyH aMmaluid wunuiap onud OOopuiIraHIUTHHUHT
HAaTH>Kacu XaM ypraHuiaiy.

JloliuxaHUHT HaTWXKallapu TaxJIUJ KWJIMHTaHJa KWIMHTAH XyJlocalap Ba yiap acocuja
unuiad YMKWITaH TaBCHsUIAp XaM 3aMOH TaJlabuIaH KeInO YMKUO TaKOMWIIIAIITHPUIAIU, aifHaH
11y Macaja YHUHT aCOCHM Makcajaura Moc Oyimanu. byHmaii joduxanamTupuin xap KaHjaan coxa-
na, XycycaH, ousnec, Kypwmil, [T, Tabaum, WiMuid TaAKMKOT Ba OOIIKa coxanapia MyXUM axa-
mustra odra. Kypunu® TypuOIuKu, JOHMXaJalITUPHUIL KpeaTWB HWHAYCTpUS TapKuOura
KUPUTWIITAH 3Mac 3KaH. BUpOK joluxajamThpuil Macanacu Kyl KpeaTHMB WHIYCTPUSHUHT
KaHnai oymumuHuHT noiaesopu. Ly Tydaitnm ymly kapaéHHU KUPUTHUIIT MyXUM axaMHST Kacoh
3Tau.

“KpeaTtuB UKTUCOAUET TYFPUCUAA TU KOHYH/IA YHUHT MHIYCTPUACUTa KOHLEPT-TOMOIIA
daonusaTHHN Ba OMMaBHi-MaJaHUH TaAOMPJIAPHHM TAIIKWJI 3TWIMIIH XaM KUPUTHITaH.
Konuepr-romorna ¢aonusTé KpeaTuB MHAYCTPUSHUHT MYXUM TapMOKJIapuaH OUpPU DKAHIIUIHU-
HU, YHUHT Ma3MyHHU Oyiinya Oup Heua MyXUM JKUXaTJIapHU Kapa® YMKUII OpPKaIU KYpHUII MyM-
kuH. KoHllepTinap Ba ToMormianap KpeaTuBIMKHH HAMOEH KHIIWII, WXKOAUN HIUTAPHU KYpCaTHIIT
Ba CAaHBATHUHT TYpPJIU >KaHpJIapuHH M(oa STHII OWIaH axaMHUSTIH. byHIa mxoaKopiap, Mycu-
Ka, paKc, TeaTp, BU3yall caHbaT Ba OOIIKa HyHANIUIIUIApAA ¥3 UCTEeBAO0IJIAPUHA HAMOEH 3TaIuiiap.
Bynap tamonumaH sipatwiiraH MaxcyJdoTH MabHaBHM HEbMAT OYJIMIIMra KapamaciaH, KUHMaTh
KUXATUIAH TETUIILIN MaxcyaoT cudatuaa Mamiakat AMMpa y3ura xoc ypuHra xam sra.

KpeatuB uHAycTpussHMHT ymi0y MyHalauIId OpKadd MWLIAT MAJaHUATHHU Ba
KaJIpUATIApUHA Cakjiad KOJHUII XaMmJa paBOXKIAHTUPHILNTa XaM Xu3MaT Kunaau. Konmeprt-
TOMOIIAIap MWUIMIIMK OuiaH Oupra xXalukKapo MaJaHUsATHU TabMMHJAIIIA, ypd-onariap Ba
aHbaHANApHU cakiad Komuiaa xaM MyxuM pon VitHaiinu. Illy Tapuka ymOy daonusr
MaJaHUSTHUHT oJamiiap XaéTUaaru YpHUHU MyCTaXKaMJIalIuira xam épaam oepaau.

SHa Gup MyXUM KUXAT — KpeaTuB WHAYCTPUS HOMOIAUN XHU3MATiap 3Ba3ura UKTUCOIUN
MMKOHUSATIAPHU XaM MycTaxkamiad Oopanu. KoHueptiap Ba ToMomanap Xyaysa UKTUCOIUETH
yuyH MaHdpaatau Oynumm ounan Oupra, O0IIKa COXalapHUHT, XyCyCaH, TYPU3MHH, OBKATJIAHUIII,
caBJ0 KaOu COXaJJapHUHI PUBOXJIAHUIINTA XaM HUIITHUPOK ATaau. YIIOy XU3MaTiap 3Ba3ura Ml
OepyBuMiIap, MAPKETUHT areHTIUKIapu, Myalmudiap Ba WXKpouuap y4yH XaM sIHTH Ou3Hec
UMKOHUATIApU spaTaau. KoHIepT-ToMomanap >KaMHUSITHH OWpJAIITUPUIL, OJAMIIAPHUHT
MyHOCa0aTIapuHU SXIIWJIANl Ba XAMXKUXATIUK XHCCUHHU spartuiira xam épaam Oepamu. by
daonuaT omamiapHd Oupra HUFMII Ba YMyMHH Kapop KaOyn KWwiIMII y4yH IuiaTdhopma
BazudacuHu Oarkapasy.

Konneprt-tomoria ¢aonusiTé coxara OHJ TEXHOJOTHSUIAPHUHT XaM TaKOMMJUIAIINO
Oopummra TypTku Oepanu. YOy >kapaéHia OHJAMH AYKOHJIAp, MOJHABHH Iiardopmanap Ba
MapKeTHHI CTpaTerusyiapy KaOwiap KpeaTuB WHAYCTPUSHUHT PHUBOXKJIAHMILWTA XaM XH3MaT
kunanu. lly cababmu, KOHIEPT-TOMOIIA (aoNIUATH KpeaTuB MHIYCTpUAIa MyXUM poJl YiHaiiay,
YYHKM Y WXKOIUW UW3JAHUIUIAPHU, MaJaHUSATHH, WKTUCOAUN YCHUIIHM Ba IKaMHSITHH
OMpJIAIITUPUILITHY paFrOaTIIaHTUPUO OOpHINTra XaM KaTTa Xyucca Kymuod 6opaiu.

KpeaTtuB uHaycTpussHUHT Oup HyHanuiu my3eisiap, 6aauuil rajaepesiap (kyprasma-
Jap) Ounan xam y3BUH OofnuK. My3seinap KpeatuB MHAYCTpus cudaTtuga OMp Heda MyXUM
Xycycusitinapra sra. bymapnan Oupu AyHE Tapuxu Ba MaJaHMSITHHU CakJjialira KapaTuiras.
My3eitnap ogamiiap Ba )amMHUSATIAp YIyH MyXHM TapuUXuil Ba MaJaHUil MaHOamapHU cakjall Ba
TakauM JTUII  BasudacuHu Oaxapaau. by Owman OyryHru ojamiap YTMHIIUHH —Ba
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KaJpUATIApUHU aHTNa0 eTUI Y4yH TeTHIUIM axOopoTiapra sra 6ymamu. by ax6opotnap xyna
KaTTa 0ok 0Ynno, acpiap oma cakianuo, 60ind 6opanu. Ly sxuxarnan My3edIapHUHT
aXxaMHUATH XKyJa KaTTa.

KpeatuB MHAYCTpUSHUHI OMp KHCMHU Tapuxuil €aropiukinap OunaH Oupra GeBocuTa
SHTUJIMK Ba WHHOBALMOH >Kapaéwiap OwiaH xaMm XaMoxaHr cudartuna (aoiausT KypcaTaiw.
UyHnku My3selnap XaMm SHIH TEXHOJOTHSUIAp, MHTEPAKTUB HaMOMMILIAp Ba MYJbTHMEIUa
BocuTanapuaad  ¢oiigananu0d, VKU Ba TYNIYHUII SKapaéHUHHM  SXIIMJIAINTa, SBHU
CHIMJUTAIITUPULITA XU3MaT KWIAaIu.

Myseiinapaa KpeaTuB TabJIMMHUHT XaM MaB)KyJIJIMTH Ba YHUHI MyXUMJIMTHMJIAH JajiojiaT
Oepanu. Myseislap TabIuM coXacuJa KpeaTuB EHJAIIYBIAPHM PHUBOMJIAHTHUPUIL YYyH
wiar¢popma BasudacuHu Oaxkapaaw. Yiapaa MacTep-Kiaciap, CeMHUHapiap Ba TablIUM
JacTypyiapy TalKMJI KWIMHCA, YyJap OpKaJu KpeaTHB (UKpIallHM parOaTIaHTUpPUIIra Xam
spunmmmnany. byHpa wxkoakopiap OWIIaH XaMKOPJIMK Macalacl XaM MyXUM OVFWHIapaaH
Ooupunup. KpeatuB wuHAycTpusaa Mys3eWnap Kyn BakTAaH OyE€H WXKOAKOpJAp, paccomiiap,
caHbaTYWIAp Ba JM3ailHepiap OuiIaH XaMKOpJIMKAA WIUIAIIM, HOBATOP JIOMMXaJapHU SPaTUIIN
y4yH acoc OVl Xxu3mat Kujiaau.

Typnu kyprazmamap Ba TagOuWpiap XaMm My3eiaapAa AOUMHMINK Ba BaKTHHYAIHK
xapakrepra sra 6ymanu. bynna xyprasmanap, ¢gectuBanap Ba Oolika MajaHUil TaaOupiaapHU
TAIIKWJI ~KWJINO, FOKOIMH MaxCyJlOTJIapHU JKamoaT »JbTUOOpHra TakIuM OJTHIIIA  XaM
My3eWIapHUHT y3ura xoc ypHu 60p. My3elnap kaMusTAa UKTUCOJAMM, MaJaHUN Ba MIKTUMOUHN
y3rapuiulapHud  parOaTHaHTHpPUII Ba KpeaTUB MYXUTHHM SpaTUILITa Xucca KYIIMII OpKajau
PUBOKIIAaHUILTA WKTUMOMM KUXATAAH TaAbCUP KypcaTaay.

My3einapHUHT Ha OUp XYCYCHUSITH, MaKCa UM ayIUTOPUSHU LIAKUIAHTUPUIL Ba yjaapra
MOCJAIITHPHUII MUMKOHHATIApUra xam sra. Myseilap KpeaTUB MHAYCTPUSHUHI TanalnapuiaH
KenuO YMKuO, TYpJIM MaKCaJlJId ayAuTOpHUsIapra, sbHU Oojanap, KaTTauap, )axoH cailéxjiapu Ba
OolIKamapra MoOC KelaJuraH MYXUTHU sipaTagud. by Xycycustiap My3eWlIapHUHI KpeaTHB
UHIYCTPUSIIarl YPHUHU MyCTaxKaMilalIud Ba yJapHU MaJaHUN PHUBOMJIAHMIIAA MYXUM OMMII
cudaruga GaoausT KYpcaTUIINHU TabMHUHIIAN U,

KpeatuB uHAYCTpUSHUHI sHAa Oup HYHaIUIIM ax00poT-KYTyOXOHa ¢(aoauATH
xucobnanagy. by daonusar kymmad skapa€HiapHM Ba XU3MaTiIapHU Y3 MuMra ojaau. Yoy
COXaJaru acocuil HyHanmuuuiapaaH OupH, MabIyMOTJIApHU WHFHUII Ba cakjamjgadH uOopar.
AXO0poT-KyTyOXOHa TAaIKWJIOTIApU KPEeaTUB MHIYCTPUS YUYH MYXUM MabIyMOTJIApHU HHUFHIL,
TU3UMJIAIITUPUII Ba CakJjiall OuiaH myryuiaHaau. bynap symiacura XyHapMaHAuMINK, CaHbaT,
IU3aiiH, pekiaMa Ba OOIIKa coxajapJard MabJIyMOTJIAPHM TYIUIall »Kapa€HJIapuHU KaMpal
OJIUIIIK/IA XaM HaMOEH OYau.

KyryOxoHanap KpeaTWB WHAYCTpHUSJArd TPEH/UIADHM Ba BAa3HATHU TYLIYHUII Y4YyH
axOopoT-pecypciiapHi  TaxJuWil  KWIuMO, XyHapMaHJUlap Ba  Ju3aiiHepiapra Kepakiu
MabJIyMOTIApHU TakIud xaMm Kuiaau. PecypcnapHu Taxjimia KWIUII OPKaIM TYpiId TaAKUKOT Ba
wiMuil  QaonusTiap xam amanra omupuianau. KyryOxona ¢aonusaTH akcapusT XoJida
TaJKUKOTYMIIAp, JAu3aiiHepiap Ba Myaumdrapra ¥3 HIUIAPUHA PUBOXKIAHTHPUIIL — Ba
SHTWIMKJIApHU ~ KYJIra KHPUTHUIIA XaM KyMakuwivk Basudacunu Oaxapamu. UYyHku
OJJaMJIAPHUHT WJIMHH TaJKMKOT HWOUIApUHU onub Oopumm Ba WIMHH  (DaoNUATHH
PUBOXJTAHTUPHUIITA XaM aCOCUH OMIIIapaAad Oupu OYaud Xu3maT KAIaau.

KyryOxoHanap kpeaTMB WHAYCTPHUSIArH YKUII >Kapa€HIApUHM ParOaTIaHTHPUIN YYYH
KyprazMaiuap, CEMHHApjap Ba MacTep-KJIAcCAapHU TAMIKWUIAIITHPHUINIA XaM MYXUM HyHaJIHAII
xucobmanag. UyHKM TypiaM WXOIMHM TaKIUMOTIAp, Kyprasmajap Ba CEeMUHapiap TalIKWI
KWINII OpKaJd ymOy MakcaJJapHUHT TYJIMK aMaira olupagud. XO3UPrH pakaMIallTHPUIIT
IIAPOUTHIAH KeIrO YuKuO, ax00poT-KyTyOXoHa (aoausaTHaa IEKTPOH PEeCypClapHu SpaTUIl Ba
paKkaMJIallITUPUII MyXHUM axamusitra sra Oynmd Oopmokiaa. By kpeaTMB KOHTEHTHH OHJIailH
wiargopmanap/a TapkaTuiira Epaam oepaau.

KyryOxoHanap kpeaTHMB MHIYCTPUACHAA XaMKOPJIMK MYHAJIUIIA XaM >bTHOOpra MOJIMK
Macananapaan Oupuaup. YUyHkM KyTyOxoHa OOIIKa TaIIKWJIOTIAp, CaHbBAT TallepesuiapH,
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yHUBepcuTeTnap (onuid YKyB IOpTiapH) Ba TaJKUKOT MapKasjapu OWJIaH XaMKOPIUKHHU aiHaH
AJIEKTPOH ajloKaiap OVitmya Xam aMmalra OIIMPHUII MMKOHHUsATIapura sra 0ynmub 6opmoxna. [y
OpKali KyTyOXOHajap SIHTHM XyHapMaHAJap Ba IKOAKOpiapra ax0opoT-pecypeciapHH, TYpIU
MabJIyMOTJIApHU TaKIUM 3TUILIAPU OPKAJIM YJIapHHU parOaTIaHTHPUILNTra XaM SpULIHO KeIMOK/A.
Bynnait parGarnantupumn (HaoqusTH OpPKaJIM KyTyOXOHajap KpeaTHB WHIYCTPUACU Ty(ailau
MyauIM(IMK XYKYKJIapy Ba MHTEIUIEKTyall MOJI-MYJIK XYKYKJIapH acocuia WIMHUNA UXTHPOJApHU
MyXOKaMa KWIHII JKapaHIapy/ia XaM HIITHPOK STHII KMKOHUSATIApUTa dTa OYiasm.

Kypunu6 TypuOauku, KpeaTWB HWHIYCTpUAIArd axOopoT-KyTyOxoHa — (aosmsITH
axXOJIMHUHT IDKOIM Ba WIMHA MaHOanmap OajaH TabMMHJIALLAA KyAa MYXHM pOJb YHHaIu.
UyHKH y HKOJKOPJIAPHU ParOaTIIaHTUPULI Ba yIapHU KepakiId MabJlyMOT OMJIaH TabMMHJIALIAA
KarTa ypuHra sra. 3epo, KyryOxoHanapnaa O6apua O6aguuii, WIMUH, WIMHA oMMabon anaduériap
CaKJIaHa/IM Ba YKyBUMJIApPHU Kepak naitina TabMuHIA0 Typaau. bynapHUHT siHa OMp axaMUSTIU
KUXATH TAPUXHMH3 XaM, KaJIpUATIAPUMH3 XaM, HJIMUN Ba Oauuii acapiapuMu3 XaM aliHaH Iy
MackaH/aa TYIJIaHuO, CaKIaHuO Oopuiiay.

Kypuun6® typubnuku, KpeaTuB HMKTHCOMMET HWHIYCTPUACHHUHT Oapya Typjapu Ba
yJIapHUHT OapKapop MyHanuIIapyu HHCOHUAT XaéTUHUHT aXpaiMac Kucmura ainanras. 1y iy
Omwnan axonu (apoBOHIMTMHM HadakaT MOIIUN HEbMariaap OwiaH, Oanku MabHABUN
(HomMoiMit) HebMaTIap OMJIaH XaM OLIMPHINI OpKaJd MaMmilakaT MKTHCOIUETHHU FOKCAITHUPUII
MMKOHHATIApUTa XaM dra. JleMak KpeaTuB MKTUCOAMET MKTHCOAUETHHHT OUp Typu cudaruga
MYHTa3aM paBHLIJa PUBOXJIAHMO Oopaau Ba Iy HyHanuIa MamMJIaKaTUMH3 HUKTUCOIUETHHU
XaM pUBOXKJIAHTHPAIIH.

“KpeatuB HMKTHUCOAUET TYFPUCHAA TH KOHYHAA KpeaTUB HWHAYCTPUSHUHT OUp KaTop
HyHanunuiapu Kentupuwinu. Ymoly WyHanmunuapaan Oupy Hampuér Ba Matdaa coxacuaaru
wxoauil aonuaTIapaaH nO0OpaT SKAHIMIU XaM TabKulaHrad. YyHku, Hampuér Ba marOaa
coxacuaard IKoOAud (GaoiuATIap KPETUB WHAYCTPUSHUHT MYXMM OUp KHCMHU cudaruia
MaiiloHra YMKKaH. YJapHUHI acoCUM XyCycusTiapy Ba (QYHKUMSUIApH MabiyM Oup
AJIEMEHTJIAapHU ¥3 uuura osiagu. bynapaan myxuminapuaan OMpU WKOIUN KOHTEHT spaTHILIaH
nboparaup. Hampuér Ba marbaa coxacu €3yBumiap, Myxappupiap, Au3aiiHepiap Ba Oolika
OKOJIKOpJIap TOMOHHJIAH WXKOJIWW KOHTEHT (KUTOOJ]ap, >KypHaJUiap, raseraigap, Oykieriap Ba
Oo1kanap) sipaTvil OuIaH OOFIHK.

ONEeKTPOH HAWIPJIAPHUHT Maugo OynuimuM, pakamiaud ¢opMaTiap Ba HMHTEPHET
wiar¢popmMaiapy OpkKalud MarOaa COXACHHU SHA/Ja PHUBOXJIAHTHPHUII Ba HMKOHHUATIAPHU
KEHTaWUTHpUII Y49yH 3aMUH spartau. byHaal Wirop 3aMOHaBUN TEXHOJIOTHSUIAP OPKAJIW IIUIAAT
OunaH pHUBOXJIAHAETraH 3aMOHJIAa MaMJaKaTMMU3 TapakKUETHHU XaM TabMHHJIAIl UMKOHUHHU
Oepamu. YmlOy xapa¢Hma ¥y3 Wil skapaéHuja Hampuériap, KUTOO IYKOHJIapu Ba MaTOaa
KOpXOHAJlapy W)XXOAMNH MIUIAPHU caMapaid Tapfu0 KWIMII y4YyH MAapKeTHHI Ba pekjama
CTpaTerusuylapuHy MIIad YMKHUII OpKaJIM MapKETUHT CTPATErHsCUHM XaM MyBaQhakusTiIu
amalra OUIMpHUII UMKOHUATIApHUra 3ra 0YIMOK/Ia.

Hampuér Ba maT6aa coxacuaa ¢pumpmiap, MyabTHUIBMIIAP, SJIEKTPOH YHHUHIIAP Ba OOIIKa
WKOAMHA coXaiap OuilaH KYIm COXadM XaMKOPJIMKJIAPHU PHUBOMKIAHTHPHUII HMMKOHUSATH XaM
gpatmiiMokaa. Iy #yHanumga wkoauid IKTUMOMM Matgopma OpKaJld HMKOJKOPJIApHU,
MYXJIMCJIApHU Ba YKYBUWJIAPHU OMpJIAIITHPraH KYNKUPPAIU HUKOJUH *KaMusaTiIap miardopmacu
XaM makiuiaHaau. KpeaTuB MHIyCTprs MaxXCyJOTJIADUHUHI TapUXWWA, MAaJaHUA Ba WIKTUMOHUHI
camapaJopiura OujaH Oupra UKTUCOAMM caMapaJopiuru XaM MaBxkyd. by mwxoauii
Maxcynomiap (kutoOnap, >KypHajulap, MaTHJap) COTHUIUMAAH OJIMHTaH JapoMajyiap 3Ba3ura
HIAKJUTAHAIH.

Hampuér Ba Marbaa coxacuma WKOAKOPIAp XYKYKH, MyaUTH(INK XyKYKHA Ba JIMIICH3US
cu€cati MaBxyJ. byHna Mmyxum XyxokaTiapaad Oupu MyammuiIuk XyKyKu 0Yimb xucobmaHau.
By snemenTnap KpeatuB MHIYCTPUSHUHT PUBOKIAHMILINTA, aHUKJIAIIYBUTa Ba MaxaJlIui Xamza
rino0an Mukécia camapanu Gaonuar oaud OOpUIIMIINra Xu3MaT KUJIa/Iu.

KpeatuB mHAYCTpUSHUHT siHa OWUp WYHAIMIIA OMMAaBH axX0OpOT BOCHUTAJIAPU COXACH-
nard unapaaH ubopar. ByHna MHTEpHET OpKalM >KaXOH axOOpoT TapMOFHra yJaHWII WU
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OunaH aManra OMIMPHIAAUTAH WKOAUN (haonusaT acocuid ypuHra sra. UyHKH oMMaBuil axOopoT
BOCHUTAapy KpeaTHUB HHIYCTPUSHUHI MyXUM OHMp KHUCMH XucOOJaHaaW. YIJIApHUHI KpeaTHB
WHAYCTPHSI SKaHJIUTH OUp KaTop oMIJUIapaa HaMoEH Oynanu. bymapra KOHTEHT SIpaTHITHA MUCOJ
KEITUpHII MyMKUH. UyHKH, OMMaBHi ax0opoT BocuTanapuja (TeleBUIeHNUE, pajno, HUHTEPHET-
caiTiap, HKTUMOHMHA TapMOKJIap Ba OOIIKajlap) OpUTHHA Ba SHI'M KOHTEHT SIPATHII MMKOHUSTH
MaBXKyl. by KOHTEHT sparum jkapa€Huza WXKOIUN EHIAIlyB, IW3aiiH, CLIEHApUI SApaThLl,
BUJICOJTAIITUPHII Ba OOIIKA KPEaTHB jKapaéHIAPHUHT UIITUPOKUHU 3 UUHTa OJIAIH.

Konrentiap xap xun ¢opmarnapia sparunaad. OMMaBuil ax00poT BOCUTaNapu TYpJH
dbopmatiapaa, Macaman, Buzyan (¢orto, Buaeo), aymuo (pamuo MmOy, MOJKACTIap), MAaTH
(Makonanap, xabapyap) Tap3/a KOHTEHT TaKJIUM 3TUIIAAU, Oy YJApHUHI WXKOIUM CaloOXUATUHU
kypcatanu. OwmMaBuii  axO0oOpOT BOCHTaJapuia XapakaT KWIAQAWraH OKypHaJHcCTiap,
CLIeHapucTIIap, Mpojrocepiap, Au3alHEpaap Ba OOIIKAa MXKOJIKOpJap MXKOIAMM jkaMoa KpeaTHB
WHAYCTPUSIHUHT aKpajaMac KUCMHU XUCOOIaHaau. Yap Oupraiukaa uirad yuKaprad KOHTEHT Ba
Joiuxangap KpeaTUB MabHOIa 3ra Oyinaau.

OmmaBuii  axOOpOT BOCHTANapu OWJIaH KpeaTHB JIOWUXandap oOpacHuua WKTHUMOHMA
MaB3yJap, MaJaHUATHU PUBOKIAHTUPHUI, CAHBAT Ba MKOJKOPJIAPHU KYJU1ab-KyBBaTiam Oyitnua
um onuO Oopwiaau. YmolOy BoCHTalap MAJaHUAT Ba FDKOJHUHT TAPKAIHMIIHAA VKTUMOUH
XaMKUXaTJIMKKa Moc  QyHKuusra sra. OwMaBuil  axOopoT  BOCHTaJapu  pakamiu
TEXHOJIOTUSUIAPHU  Y3JIAITUPUII OPKAIM SIHTM MOXKOAUM MMKOHMATIAPHU spaTaad, Macajla,
BUpTyall  peajuluK, MHTEPAKTUB  KOHTEHT Ba  HUACHTUQUKALMS  yCy/ulapu  Kabu
TEXHOJIOTUSUIAPHUHT UHTETPALIUSICUHU XaM sIpaTajH.

KpeatuB unayctpusga oMMaBuil ax00opoT BocuTalapu O030pHU sApaTull, OpeHUIapHU
PUBOXJIAHTHPUILI Ba pekjama OwiaH OOFIMK JioWHXajapla HMIITUPOK 3THII OPKAJIW MXKOAUHN
caMmapaJIopJIMKHM OIIMPULI Y4yH MONAEBOp sipaTagu Ba Iy 0030pAa pakoOaT MyXUTHHHU XaM
spataau. Kypunu® TypuOauku, OyJapHUHT Oapy OMMaBU axOOpPOT BOCHTAJIAPUHUHT KpEaTHB
WHIYCTPUSIHU TALIKWJI 3TUIIJIATY POJIMHU HAMOEH KUJIaIu.

KpeaTB MHAYCTPUSHUHI PAKAMJIM TEXHOJIOTHMSAJIAP COXaCHIATH MKOAWH (PAoIUATH
3aMOHABUH ycyiapAaH Oupuaup. Pakamim TeXHOJIOTHsIIap coOXacuaaru Wwxoaui gpaonusar — Oy
pakamiu (GopMaTna sApaTWiraH, SHIUYa SKUHJIAIIyBIap €KUM edumilap Haijgo Kuiumra
Kapatuirad (aonusTiap kamyiaHMmacuaad ubopar. Ymly coxama wxoaui (haomusT xap Xui
makyapia Oyauimy MyMKuH. bynmap skymiacura AM3aifHHU KMpUTHII MyMKHUH. bynap rpaduk
nu3aiiH, aHuManus, BeO-gu3aiiH, UX/UI nuzaiin Ba Oomkanapaan mbopar Oynaau. SHa Oup
HyHamum MmynbTHMeaus Oynub, Oymap Buaeonap, mHoakactiaap, ¢ororpadusiap Ba
ayJMOKOHTEHTJIap/laH ubopar.

Pakamiu TexHoOJOTHsIIap coXacuaaru Wwxoani GaoausATHHUHT OUp HYHAIUIIN 1acTypiall
0ynu6, OyH/1a HOBATOPJIUK JACThypJapu, MOOHII HiIoBajap, BeO calTiap KU MXKOIUN aarOpUTM-
Jap MIUIad YUKWINIIM KY34a TyTuiarad. bByHuHr iynanunuiapuaad 6upu, pakamiin canbat 0yino
xucobnanaay. byHra ¢GoToposuKIapHM KWIMIL, paKaMiIM TacBUpiap €KUM MHTEPAKTHB CaHbAT
KabunapHu Kuputuil MymkuH. Ly HyHanumpaa yiunnap spatum xam MaBxyxa 0ynu0, OyHna
TYpJIM BUICOYHUHIIAP, MHTEPAKTUB CLEHApHUiIap UIIa0 YMKUIIUILIY XaM Ky3/1a TYTHUJITaH.

[ysgait kunubd, wxoaui (HaoausT pakaMiad TEXHOJIOTHSIIAp OPKAIM OJamiiapra sHTU
Taxpubanap, bunumiap Ba eunmiap Oepuiira €piam Oepaau. Y IIYHUHI/IEK, SHTH MaxcylnoTiap
Ba XM3MaTJapHMU SpaTull, OO30pHHU SHTWJIALI Ba KAMHUSTHH PHUBOMIIAHTUPHUILIA MYXHUM pOJIb
YitHaiiau. Yynku ymoOy kapaéHzia HOMOJAUNA HebMaTiIap SPaTUII OpKAIM KaTTa MaOJjaF MIIIall
MMKOHUSATIAPUHY XaM SIpaTUII MyMKHH.

KpeatuB HAYCTpUSHUHT OMp HYHaIUIIM peKJaMa coXacuJaru M:koamii ¢aonusaraan
nbopar. UyHku pekiiama coxacuaard Wxoauil (aoausT KpeaTUB HUHAYCTPUSIHUHT MyXUM OUp
KucMHu xucobnanaau. KpeatuB mHaycTpusi 6€BOCHTa MKTUCOAUN Y3rapTUpPUIUIAPHU, VOXKOIMMA
¢daonuAT Ba camapaiM SHTWIMKIAPHUHT SpaTWIMIIMIA MyXUM poJl YHHAETraH coxalapHU
Kampab onaau. Peknama ymoly coxana Oup KaTop HyHanuuuiapjaa amaira omupuiaan. Xycyca,
ynapaaH 6upu OpeHauHr 0ynubd xucoOnanaau. Pexiiama WHCOHIAp y4yH OpeHAJapHU aHUKJIAII
Ba WJCHTU(UKAUS KWIMII HMKOHMHM Oepanu. byryHrm KyHza JKaXOHHUHI —TYpJH
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JaBiatiapuaaH OpeHATApHUHT KUPUO KENWII Ba JKOHJIM PakoOaTAa WMINTHPOK JITHUIIU aloXUIa
KOMITaHUsIapra WHPUK OpeHITIApHH SPATUII UMKOHUHHN OepMOKIa.

Pexnama (aonusaTi mxonui KOHTEHT sIpaTHILITa XaM acocianrad. Kpeatus kammanusiiap,
aHUMaIl¥s, BUeoIap, rpagukaiap Ba YIUHMHIN KOHCTPYKIUATIAp peKIamMallapHi caMapalid KHJINILI
Ba KpeaTWB KOHTEHT ApaTHIl y4yH 3apyp Oynaau. YOy HyHamuI KOpXOHAJIAPHUHT MapKETUHT
CTpaTerusuiapu OuJiaH XaM Y3BHM OOFIMKIMKIA amanra owmupunaau. Kypunu® Typubaukw,
pexaManap XaéTUMU3HUHT TYPIIH KUXATIAPHHUA Kampald oyiaiu, )KyMilaJaH, COFIMKHU CakJIall,
Mojanap, TeXHoJorusuiap Ba Oomkanap. KpeatnB muaycpusuiap pekinaMara Kapam XaB(huHU
MyCTaxKamJjallyd JacTypjapy Ba pekjlaMa CTpaTerusulapy OpKajld HOBATOPIMKHUHI YCYJUIAPUHU
Oenrwianau.

KpeatuB pexiiaMa KammaHusulapy HHCOHJIAp IBTHUOOPUHU KaJI0 KUIUII Ba yJApPHUHT
MYyHOCAa0aTHHHU SIpaTyBUYM Ba MyCTaxKaMJIOBUM &3yBiapHU Tanad xuianu. Vxommap pexiamMaHu
Oomkamapugaan GapKid Japaxana €ajaa KoJlapid Ba KO3MOamop KWIWIITa,  Y3raJapHUHT
pTHOOpUHN kand Kuinumra éEpaam Oepamu. lllyHuHTIEK, couuanh Meaua Ba paKaMIIH
TEXHOJIOTUSUIAp XaM 3aMOHaBHI peKiaMa OpKalH IKOAMM (aonmusT pakamid miatdopmaniap,
WKTUMOUN TapMOKJIap Ba MHTEPAKTHB pekiiamMa (opMmariapuHu Kampad omnanu, Oy 3ca KpeaTus
UHIYCTpUSIHU pUBOXJIaHTUpaau. [TupoBapaua pexiama coxacuaaru mxoauil Gaonust kpeaTun
WHIYCTPUSSHUHT MYXHM KOMIIOHCHTIapUAaH Oupu cudaTtuga WKTUCOTUN PHBOKIIAHHMII,
OpeHVIAapHUHT MXKOOW WMUDKUHU SIPATUII Ba WOKTHMOWH TahCUPHU KyYaHTHUPHIIIA MYXUAM
pOJIb YHHAWIN.

KpeatuB MHAyCTpUSHUHT siHa OUp HYHAIUIIM caHBAT amIéJlapu Ba MajJaHuil Mepoc
00beKTJIapUHU acpamra goup (aoluATIapHU Y3 HUMra ojaad. 3epo, caHbaT amiénapu Ba
MaJlaHU Mepoc OOBEKTIIAPUHU acpaiira Joup (HaoausTiap XaMm KpeaTuB HHIYCTPUSHUHT MyXUM
KucMU xucobnanaau. Kpeatus unnycrpusuiap, ¥3 HaBOaTuaa, oAaMIapHUHT MKOAUN MOTEHIMA-
JUHU aMaJijar MaxcyjoTjapra Ba XW3Marjapra aljlaHTUPHUINra HYHaNTUpWIraH coxa Oyiuo,
OyH/a caHbaT, MaJaHUSAT Ba SIHTU TEXHOJIOTUSJIApP YpTAaCUAaru ajloKka KaTTa axaMusTra ara.

Mananuii Mmepoc 00beKTIapUHU acpall GaoausTIapH, )KyMIIagaH, My3einap, rajiepesuiap,
Kyprasmanap, MagaHuil TagOupiap Ba OoOIIKa Xapakariap KpeaTHB WHAYCTPHUSAATH WKOIUN
XKapa€HIapHU TalKWi 3Tagu. by coxaga amanra omupwiIaéTraH HCIOXOTJap, SHTUJIAHWII Ba
WHHOBAIMSUTAPHA OMMAIAIITHPHUIIIHA TabMUHJIAII OujaH Oup KaTopna, MaJaHWil aHbaHaJaApHU
cakJjalira, puBOKJIaHTUPHIITa Ba yIapHU KeJakaK HacJIura eTKa3uIlra xaM Xu3Mar KUIaau.

bynnait gaonuarnap Y3uHUHT wxoAMi HyHanuuuiapu, OGENOEH HMMKOHMATIApU OuiIaH
KpeaTHuB WHAYyCTpUsiiapa spaTwirad OyroMiap Ba Oomka yxmam HWyHamunuiap OunaH
MHTETpaIus KWIMHTaH XOJ/1a, KeHT MKOAUM Ba MKTUCOAUN (DAoNHSITIApHU PUBOMXIAHTHPHILTA
épnam Oepanu. KpeatuB uHaycTtpusiiapa MyXUM YpUH TyTaJuraH MaJaHUi Mepoc, JYHEHUHT
TYpIH KOWIapuaru XyCcycusiTJIapHu Ba ypd-ogaTiapHu HaMOEH 3Taau, Oy 3ca TYpU3M, HKOIUN
TabJIMM Ba TEXHOJIOTHK MHHOBALIUSJIAP KaOW coxanap y4yH KaTTa HMKOHHSTIAp spaTau.

Iy Gowuc, canbaT aménapu Ba MaJaHW MepoC OOBEKTIAPUHHU acpail OuiaH OOFIHK
baonuATIap KpeaTHB HHIYCTPUSHUHT acocw OYynuO xucobnaHaau. by MHIUCTYpuUs >KaMUSTHU
PUBOXJTAHTUPHUII, WUKTUCOAWN YCHWIN Ba MaJaHWi anMairyBra myBaddakuar OunaH Xu3mar
KWJIaIH.

XyJoca Ba Takaudguap. KpeaTnB UKTHCOMUETHUHT MPUHIUILIAPUHUHT Ma3MyHH, YHUHT
TypJapuHU TAJKUK KWIHII >Kapa€Huga Oup KaHda Xylocaiapra KeIWHIW Ba WIMHNA TaBCHsLIAp
HI1a0 YNKUIIIHA.

Bupununaan, “KpeatnB UKTUCOIUET Ta HOMOIUN HEebMATIAP UKTUCOTUETH cudaruia
Kapal, YHUHT UKTHUCOIUETAArU YPHUHU aHHK OeJTUJIaI JI03UM, 1e0 XucoOmaitmMus. byHUHT yayH
Ma3Kyp COXaHUHTI  XHUCOO-KMTOOMHM onub Oopaguran  Oyxranrepiap  (GaoJUATUHU
PUKaMIIAIITHPHII aCOCUA KOPUN KUITUII MaKcaara MyBoOQUK.

HNxxkuH4YnAaH, KPeaTuB UKTUCOAUETHUHT XUCOO-KUTOOMHU aJOXUaa TapMOKIapu OVyitnua
onu® OopuIl HaTWXKAacuIa YHUHT MamiakaT Snmu wuku maxcynotuparu (VM) Ba Snmwm
xynyauii Maxcynoriap (SIXM) TapkuOugarn XHCCAaCHMHH aHUK XHCOO-KMUTOOWHU FOPUTHII
9Ba3Wra, YHMHI YMYMHH KypcaTKU4IapJard XUCCACMHHU OMIMPUO OOpHIlI Yopa-TaaOUpIapuHU
TU3UMJIM paBHIIIa 0TMO OOPHUIT XaM MaKcaara MyBoQUKIUD.
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YYMHYHAAH, KPEaTUB UKTUCOAUETHUHT MYXUM HYHaIUIUIapuaaH OMpU KpeaTHB UKTHUCO-
IUET WHAYCTPHSICHHUHT Xap Oup WYHATUIIMHUHT OONUIAaHFUY Ba OXUPIH YErapacuHu aHUK
Oenrmiam OpKaJd Ma3Kyp coxara TaJ0UpKOPIUKHU kan0d KuiauO, OyH/1a WHHOBAIIMOH PaKaMIIH
UKTUCOAUET MMKOHUATIApUAAH (oHJalaHraH XoJjjla JaBiaT-XyCyCHH HIEpUKYMIIMK acocuia
PUBOMJIAHTHPUIL HYIUTAPUHU XAMOXAHI paBUILA o0 OOpuUIll KOWAATApUHHU XaM UILIa0 YHKHII
Makcajara MyBo(UK.

TYpTUHYUAAH, KPEATUB UKTUCOAUET MHITYCTPUSICHHUHT TApKUOUTA aa0uil MkKOJI, amamui
CaHbBaT Ba XyHapMaHIYWINK, KOHIIEPT-TOMOIIA (GaoTUATHHU Ba OMMaBHI-MalaHUI TagOupiapHu
TAIIKWI ATUIMIIM XaM KUPUTWITaH. YOy COXaHMHT Xap Oup HyHanmumu Oyinda Xam aHMK
cTpaTervsulapHu Oenruinal, ynapHUHI HadakaT MamjakaTMMu3Ja, OaJKM 4YeT 3uiapia Xam
HaMOMWHII KAJUII OPKAJIU “COTHJIMIIMHA TAITKUJI KHJIMII MaKcaara MyBO(QHK.

BemmH4YuAaH, KpeaTuB UKTUCOAUET MHIYCTPUACUHUHI TapKUOWIa JIOMMXaJalITHPUIL,
apXUTEKTypa, My3eiap, Oaauuii ranepesiap (Kyprazmaiap) xam Kapaau. Maskyp coxaHu Te3 Ba
cudarian Y3TamTHPHUII YIYH TabJIUM TH3UMHTa JTyal TabJIUMHH KOPHUA KUIHII, OyHIa Ha3apui
OounuMiap OmiiaH Oupra amanuil KYHUKMaJTapHUHT Y3BHUM OOFTUKIMTMHU TAbMHUHIIAII YUYH yIIOY
HYHaIMIUTApHUHT Xap Oupura ajJoxujia axaMHusT OepHIL JIO3UMAUD.

OJTHHYMIAH, KpeaTWB HMHIYCTPUSHUHI axOopoT-KyTyOXoHa (aoiusTH, HAMIPHET Ba
MaTbaa coxacujaard Wkoaui ¢aonuaTiapaaH ubopaT omMmaBuil axOopoT BocHUTaIapura
OyJIapHUHT UKTHCOIWH axaMUsITH OuiiaH Oupra TapOusiBUil Ba MabHaBHI-Mabpu (Uil aXaMUSITUHU
XaM MHOOATTa OJITaH X0J/1a aJOXK1a YbTHOOp KapaTHIIl MaKcara MyBOQUK.

ETTuHYMaaH, KpeaTuB MKTUCOOUETHUHI PAKaMIIM TEXHOJIOTHMsUIAp, peKIaMa COoXajlapHh-
Jary wxo Uil GpaonusaT, caHbaT alénapy Ba MaJlaHUu Mepoc 00bEKTIapUHM acpaira Aoup ¢ao-
JUSATIAPHU XaM Y3JIyKCU3 TU3UMIIM PaBUILJIa PUBOKIAHTUPUO OOpHIL JIO3UM, A0 XucoOianMus.

CakKU3MHYMAAH, KPEaTHB UKTUCOIUET OYinNYa KaXOH TaXPUOACHHU YpraHWII Ba YHAAH
doiifanaHuI y9yH PUBOXKJIAHTAaH MamJIaKaTJIapJard €Takyd XajJKapo TabJIUM TAIIKWIOTIApH
OunaH Ouprajukiaa coxara Ouj MXTHCOCIAIITUPUITraH KyIIMa TabiUM JacTypJiapuHH Ba Oynap
acocusia YKyB-yciyOuil, niMuid Ba amanuil agaOuéTiapHu XaMm spaTuil Makcajara MyBo(uk, 1e6
XHcoOIaimMus.

Xynoca Kuiaub alTranaa, KpeaTuB UKTUCOAUETHUHT UKTUCOAUET cudaTuaa MakIaHUIIN
xamza ¢aHra KupuO KeJIWIIW, YHUHT OJIMHA TabJIUM coXacuia YKUTHINO, MyTaxaccuciapra mry
HyHamumaa OWIMM OEpUIUIIM MHCOHJIAPHUHT WHTEIUIEKTyald CaJOXUSTHHHU OIIMPHII OuiaH
Oupra pako6aTdbap0II MaMJIAaKaTHUHT MAKUIAHUIINTa XaM XU3MaT KUJIaIu.
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M.IIapaaes, O.Ilapaaes

CoaeprxaHnue HHIYCTPUM KPeaTHBHON IKOHOMUKH
U ee TeopeTHYeCKHe BONPOCHI

AHHOTALUS. B cTarbe paccMaTpuBarOTCs
TEOPETHIECKHE BOMPOCH KPEaTUBHOW IKOHOMHUKH H
ee BuAbl. llpu 3TOM CTpyKTypa OTpaciu AaHHOU
cdepsl MpeacTaBieHa B 000CHOBAaHUH aKTYalbHOCTH
Tembl. Taxke B cTaThbe BbIACJICHBI OCHOBHBIC BUJbI
WHAYCTPUU KPEaTHBHOW SKOHOMHUKH U TaHO KpPaTKOe
MOSICHEHNE HEKOTOPhIX U3 HUX. Taxke pa3paboTaHBI
pEeKOMEHIAINK,  WMEIONIMe  BaXXHOE  HAYYHO-
TEOPEeTHYECKOe U TPAKTUYECKOE 3HAUYEHHUe JUIs
Pa3BUTHS BUJIOB UHAYCTPUU KPEaTUBHON 3KOHOMUKU
B OyIyIieMm.
KaroueBsble cjioBa: KpeaTHBHasi 3KOHOMHKA, IIPaBoO-
Basl 3alllUTa, JIUTEPATYPHOE TBOPUECTBO, MPUKIIATHOE
HCKYCCTBO, pEMeciia, apXUTeKTypa, AU3aiiH U ayano-
BU3YyaJIbHOE HCKYCCTBO, MCIOJHUTEIBCKOE HCKYCCT-
BO, MOJIa U JTM3alHEPCKOE MCKYCCTBO, MYy3€H, XyIO-
JKECTBEHHBIC Tajieped, UH(POPMAIMOHHO-O1OIHO-
TEYHAs JeSTebHOCTh, H300pa3uTeIhbHOE UCKYCCTBO.

M.Pardaev, O.Pardaev

Contents of the creative economy industry
and its theoretical issues

Abstract. The article considers theoretical
issues of the creative economy and its types.
At the same time, the structure of the industry
of this sphere is presented in justification of
the relevance of the topic. The article also
highlights the main types of the creative
economy industry and gives a brief
explanation some of them. Also the
recommendations have been developed that
have important scientific, theoretical and
practical significance for the development of
types of the creative economy industry in the
future.
Keywords: creative  economy, legal
protection, literary creativity, applied art,
crafts, architecture, design and audiovisual art,
performing arts, fashion and design art,
museums, art galleries, information and library
activities, fine art.

Junnopa Cooupxonosna /IxypaeBa — nokropant CamMOC

IIYTHU NIOBBIIIEHUSA YPOBHS ’)KU3HU HACEJIEHUSA B PECITYBJIMKE
V3BEKUCTAH: TEOPETUKO-METOJOJOTI MYECKU AHAJIN3 U
IMPAKTUYECKHUE PEKOMEH/JALIUN

AHHoTanus. B cTtaThe pacCMOTPEHBI TEOPETUIECKHE OCHOBBI M MPAKTUYECKHE ACTIEKTHI ITOBBIIICHHS
YPOBHSI JKU3HU HACENICHWS KaK KIFOYEBOTO 3JIEMEHTa YCTOHYHBOTO COIMAIbHO-IKOHOMHUYECKOTO
pasBuTusa. Ha ocHOBe aHaimm3a MaKpOAIKOHOMHYECKHX Tokasareneit 3a 2019-2023 rr. BBEISBICHBI
JIOXOJIOB,
npennpuHUMaTenbeTBa. Ocoboe BHUMAHHUE YIIENEHO TOCyNapCTBEHHOU MOJICPKKE YSA3BUMBIX CIIOEB
HACEJICHUs, POJIM COLIMAJILHOM 3aIUThI, a TaKXke pedopMaM B arpapHoi u nH(PACTPYKTypHOH chepax.
KuaroueBble cj10Ba: ypOBEHb JKU3HH, O€THOCTH, COITHANBHAS 3alllUTa, YCTOMYUBOE Pa3BUTHE, TOXOIBI
MOJIUTHKA,

HOJIOKUTENbHBIE  TEHIEHIIMM B  00JaCTH

HACEJICHUs, 3aHSITOCTD,
uHpPACTPYKTYpa.

rocy/apCTBeHHas

3aHATOCTH n Pa3BUTUA MaJIoro

YeJIOBEUCCKUI KanuTtaja, conuaJbHas

BBenenue. Axryanuzanusi TJIOOQTBHBIX MPOTHBOPEUUN MEXKIY YBEITUUHUBAIOIIUMHUCS
MOTPEOHOCTAMU OOIIecCTBA M OTPAHUYCHHBIMH BO3MOXKHOCTSIMH Ouocepsl mpuBena K
MOSABJIEHUIO B KOHIIE XX BEKa KOHUEMIIMU YCTOMYMBOIO Pa3BUTHSA, B COOTBETCTBUU C KOTOPOM
[EHTPATbHYIO pOJIb B OOIIECTBEHHOM pAa3BUTUU WIpPaeT 4YEJNOBEK. TeMIbl WM MPOMOPIUU
YCTOMYMBOTO PAa3BUTHUS 3aBUCIT OT KAUYECTBEHHBIX XapaKTEPUCTHK YEJIOBEUECKOIO MOTEHIMANA,
ycnoBusi OPMUPOBAHUS KOTOPBIX OMPEACTSIOTCS YPOBHEM KU3HU HACEIICHUSI.
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HccnenoBanue, pe3yapTaTbl KOTOPOTO MPEACTABICHBI B HACTOSLIEH CTAaThe, HAIIPaBIEHO
Ha TIOMCK HOBBIX KOHLENTYAJIBHBIX IOAXOJOB K YIPABICHUIO COLMUAJIbHBIM pPa3BUTHEM Ha
pPETHOHATBHOM  YpOBHE.  AKTYaJIbHOCTH  NPOOJIEMBI  OINpeneNseTcss HeoOXOAMMOCTHIO
YCTOMYMBOI'O Pa3BUTHS U PELICHUS Ba)KHBIX COLMAJIBHBIX 3a]a4, IIPEKIE BCETO, COKpAILECHUs
oenHoctu. Llenmplo uWccnenoBaHMS CTalo0 TEOpPETUYECKOe O00OIIEHHE 3apyOeKHOTO OIbITa
UCCIIeIOBaHUM B cepe ypOBHS KU3HU B PAMKAX PEIIECHUS HAayYHO-NIPAKTHUUYECKOW MPOOIEMBI
IIOMCKA TEOPETUUYECKMX OCHOBAHUM yIpaBICHUS COLMAIbHBIM Pa3BUTUEM PETHOHOB B YCIOBUAX
YCUJIEHUS ITI00AJIbHBIX BBI30BOB.

AHaJau3 JuTepaTypsnl mo TeMe. MeTO0I0TMUECKHE OCHOBBI U3YUEHUSI YPOBHS JKU3HU
KaK COLMaIbHO-IPKOHOMUYECKOW Kareropuu Obuid 3anokeHbl A.Cmwurtom, [[.Pukappo, ¢ mosu-
LIUU TPYJAOBOM TEOpUU CTOMMOCTU. B ocHOBe HayuHbIX Bo33peHH A. CMHUTa CTOSUIO NTOBEAECHNE
YeJI0BEKAa KaK OCHOBBI BCEro OOIECTBa; B CBOEM IaBHOM Tpynle «lMccinenoBanue o npupoje u
IpUYMHAX OOraTcTBA HAPOAOB)» aBTOP, U3y4ast CTOMMOCTHON acIeKT MpodsieMbl POPMUPOBAHUS
OorarcTBa, Iucajl 0 TOM, YTO «4€JOBEK OoraTr Wiu O€JeH B 3aBUCHUMOCTH OT KOJUYECTBA TOTO
TpyJa, KOTOPbIM OH MOXET pacnopsbKaTbes WM KOTOPOE OH MOXKET Kynutb. IIpu aToM pasmep
OILIaThI TPYZa ONPEAEIAETCS, UCXOASl U3 CTOMMOCTH CPEICTB K CYIIECTBOBAHUIO YEJIOBEKA U €TI0
JIeTeH, a HIDKHIOIO TPAHHILY OIUIATHI TPy COCTABISET NPOKHTOUYHBI MHHHMyM»'. B Teopnn
3apaboTtHoi 1utatel JI.Pukapmo B KauecTBe OCHOBaHMSA YPOBHSA JKU3HM paccMaTpuBall
«ECTECTBEHHYIO LIEHY TpyZa», AAIOIIYI0 BO3MOKHOCTb 4YEJIOBEKY 3a CUeT TPYAOBOIO J10XOAa
coJiepKaTh ce0sl U CBOIO CEMBIO, OIIaYMBast IOTPEOUTENILCKUE PACXO/IbI .

Cpeau poccUMCKUX HCCleloBaTellel, aKTHUBHO pa3padaThIBalOLIUX POOIEMATUKY
YPOBHSI KHM3HU, MOXHO BbIIENUTH Tpydsl B.M.XKepebuna, a Ttaxxke B.H.boOkoBa wu
T.E.BoGkoBoii°. Ilocnennne, B paMKax KOJUIEKTMBHBIX HAy4YHBIX TPYIAOB, pPacCMATPUBAIOT
KOMIUIEKCHBIE MOAXOJbl K M3MEPEHHIO U NPOTHO3MPOBAHUIO YPOBHS >ku3HH, IIpobiemaruka
YPOBHS U3HU HACEJICHUs 3aHUMAET OJIHO U3 IIEHTPAIbHBIX MECT B SKOHOMMUYECKON Hayke U B
TE€YCHHE UINTEIBHOIO BPEMEHHM OCTAETCSA NPEIMETOM IIPHUCTaIbHOIO HAy4yHOro MHTepeca. B
MIpeICTaBIsIEMOM UCCIIeI0BaHUHT OCHOBHOE BHHUMaHUeE yaensieTcs TEOPETUKO-
METOJIOJIOTUYECKUM aCIEKTaM TIIOBBIIMIEHUS YPOBHS JKM3HHM, KOTOpBIE IOJYYHJIU IIHPOKOE
OCBEILIEHUE KaK B OTEUECTBEHHOMW, Tak U B 3apyOexkHOIl Hay4dHOU juTepatype. DopmupoBaHue
KOHLENTYalIbHBIX MOAXON0B K aHAJIW3Y YPOBHS XU3HU HACEJIEHHUS BOCXOIUT K KJIACCUYECKUM
SKOHOMMYECKMM IIKoiaM. Bxman B pa3BuTHe 3TOH 00JACTH BHECIM TaKHE BbIIAIOIIUECS
9KOHOMHUCTHI, Kak A.Cmut, A.Mapmami, B.Ilapero, A.Ilury u apyrue. X Tpynsl 3anoxuin
OCHOBY JUIsl TOHUMaHUS B3aUMOCBSI3H MEXKy OOIIECTBEHHBIM ITPOU3BOJCTBOM, paclpeaeIeHUEM
61ar u 0;1arocoCTOSIHUEM TpaKIaH.

Tak, Bo BceoOmiell nexnapanuy MpaB 4elOBEKa YPOBEHb JKM3HU ONPEAENseTcs Kak
«ypOBEHb, HEOOXOJMMBIM AN MOJAEp)KaHUS 370pOBbS M OJarocoCTOSIHUS YElIOBEKa U €ro
CEMbH, U TIPaBO Ha OOECIICUCHHE Ha cliydail 0e3palboTHIlbl, OOJIE3HU, UHBAIUIHOCTH, BIOBCTBA,
HACTYIJIEHUS] CTAPOCTH, MHOTO CiIy4asl yTpaThl CPEACTB K CYIIECTBOBAHUIO 110 HE 3aBUCSIIMM OT
HETO 06CTOSITEBCTBAMY .

B kontekcre VY30ekuctaHa B IOCIHEAHHME TOAbl HAOMIONAETCs POCT HAYYHBIX
UCCIIEIOBaHMM, HAMpaBICHHBIX Ha U3yUYE€HUE COBPEMEHHBIX MPOOJIEM COKpalleHus OeqHOCTH U
MIOBBIIIEHUS YPOBHS KHU3HHU HAceJIeHUs. 3HAUNTENbHBIN BKJIa/ B pa3BUTHE JaHHOM 00J1acTH BHEC
akanmeMuk K.X.AOmaypaxMaHOB, 4bM pPaOOTHI 3aTPAarvBalOT KaK MaKPOIKOHOMHYECKHE, TaK W
MHCTHTYIMOHANbHBIE acTeKThl . CyIeCTBEHHOE BHUMAHHE BOMPOCAM COLMATLHON MOTHTHKH

! Gloveli G.D. (2013). Istoriya ekonomicheskikh ucheniy [History of economic studies] (in Russian).

2 M6poxmmsona U.3., Canzos P.H.. (2020). Teopermueckue aclieKThI IOBBIIIEHHS YPoBHs xi3HH Hacenenus [ The eoretical
aspects of increasing living standards]. l1zvestiya Issyk-Kulskogo foruma bukhgalterov i auditorov stran Tsentralnoy Azii. (3). 47—
58.

% Bobkov V.N. (2009). MeTomoIornuecKuil MOAX0 BCEPOCCHIICKOTO LIEHTPA YPOBHSI KH3HH K H3YYECHHUIO U OI[CHKE KauecTBa 1
yposnst xxu3nu Hacesnenust. Kchool of all-russian life level center studying and evaluating quality and level of population life].
Proceedings of Voronezh State University. Series: Economics and Management. (2). 26-37

* Beeobras gexmapanys mpas senoseka. URL: https:// www.un.org/ru/about-us/universal-declaration-of-human-rights

® Abdurakhmanov K.Kh. (2020). Ekonomika truda: Teoriya i praktika [Labor Economics:
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yaeneHo B coBMmecTHhIX — uccinenoBanusix — H.K.3okuposoii, I .K.AOxypaxmaHoBoii,
T.b.I'aitnOnazapoBa u C.H.Kyp6aHOBal, TJ€ aKIEHT JEJIaeTCsl Ha CTPYKTYPHBIX MEXaHWU3Max
COLIMATIbHO-9KOHOMUYECKOTO Pa3BUTHSA. AHAIN3 JIETEPMUHAHTOB YPOBHS KU3HU M OCTHOCTH
MpeACTaBJICH TaKXke B paborax M.M.MyxammeoBa u C.A.McxakoBoii®, a Takxe B MyOJIMKAIUAX
IO.H.YpHH6aeBOI713, M.O.Hapz[aeBoﬁ4. UCIIOJIB3YSl  COBPEMEHHBIE METOJAbl  COIMAIbHO-
SKOHOMMYECKOTO aHan3a.

Metonosiorusi u uccjaenoBanus. B mporecce uccienoBaHus, HaydYHOH abCTpakiuy,
CHUCTEMHOTI'0 IIOJIX0/1a, IMUPOKO MCIOIB3YIOTCSI METOAbI JIOTHYECKOT0 aHalln3a.

AHanu3 u pe3yabtarbl. Ha Tekymiem sTane cOUUaTbHO-DPKOHOMHUYECKOTO Ppa3BUTHUSA
PecriyOnmnka Y30ekucTaH 1EMOHCTPUPYET yCTOMYMBBIE TEMIIBI MaKpOIKOHOMHYECKOTO POCTa,
YTO HAXOJUT OTPAKECHHE B MOJOXKUTEIILHON JUHAMUKE KIHOUYEBbIX SKOHOMUYECKHUX MTOKa3aTeNeH,
paccuuMTaHHBIX B mepecuére Ha Aymry HaceiaeHHs. CorimacHO O(QUIUANbHBIM CTATHCTUYECKUM
naHHbiM 3a nepuoa ¢ 2019 mo 2023 rox (cm. Tabmumy 1), HaOmogaeTcss 3HAUYUTENBHOE
yBeJIMUYEHHUE BaJoBOro BHyTpeHHero npoaykra (BBII) na nymry HaceneHus B TEKyIIUX IEHAX:
JaHHBIA NOKa3aTesnb BbIpoc B 1,8 pasza m goctur 3HaueHus 29 2924 teic. cym B 2023 rogy.
[Ipon3BOACTBO MPOMBIILIEHHON NPOAYKIMU 32 aHAJIOTMYHBIA MEpHOJ yBeauuuiochk ¢ 9 6059
ThiIC. cyMm 10 18 012 ThIC. CyM, YTO CBHUACTEIBLCTBYET 00 AaKTUBHOM MOJIEPHU3ALUU U
pacIIMpeHNH MPOMBIIIIIEHHOTO CEKTOPa SKOHOMHUKH CTPaHBbI.

Tabmuna 1
JIMHAMHKA POCTa IKOHOMHYECKHUX MOKAa3aTejeil Ha AyIIy HaceJleHUsl Y30eKucTana,
TBIC. CYM
IMoka3aTenu 2019 . 2020 r. 2021r. | 2022r. 2023 .
BaioBblii BHYTpEHHUH POAYKT 15864,8 17689,5 | 21159,2 | 24919,8 | 29292,4
[TpoayKiwst IPOMBIIIIEHHOMN cepbl 9605,9 10772,8 | 12936,0 | 15521,0 | 18012,0
KonnuectBo npon3Be/ieHHbIX | 3286,3 3779,6 4355,6 | 5552,3 5191,8
MOTPEOUTENILCKUX TOBAPOB
[Tpon3BOACTBO MPOYKIINY CeNbCKOro | 6679 7651 9082 10227 | 11707,6
Y PBIOHOTO X035 HUCTBA
Peammzamus MHBECTUIMOHHEIX | 5835,6 6141,3 7016,9 | 7469,6 9669,8
CPEJICTB, HAaIpaBJICHHBIX Ha
¢dbopMupoBaHHEe OCHOBHOTO KanuTasa
COBOKYITHBIE JIOXOJIbI HACEICHUS 10892,3 12123,2 | 14868,8 | 17773,8 | 20016,9
O6bem ycmyr 5768,3 6426,2 8145,3 | 10293,0 | 12916,6

Hcrounnk: CratucThyeckue naHHble AreHTcTBa cTaTMCTUKHM mpu Ilpesunente PecryOmumku
V36ekucran.

AHalorn4Ho, O00BEM BBITYCKa MOTPEOUTENBCKUX TOBApOB, MPOU3BEAEHHBIX B
pecnybnuke, mpoAeMOHCTpUpOBa pocT ¢ 3 286,3 Teic. cym 10 5 191,8 ThIC. CyM, YBETUUYUBIIUCH
B 1,6 pa3a, a 00BbEM OKa3zaHHBIX ycoyr — B 2,2 pa3a, 4TO IOATBEPKIAET MPOTrPECCUBHOE
pasButue chepbl YCIyT U MOBBIIIEHUE YPOBHS MOTPEOUTENHCKON aKTUBHOCTH HACEJICHUS.

Ocoboe BHUMaHUE 3aCIIy’KUBaeT JIWHAMMKa pa3BUTHUs arpapHoro cektopa. B 2023 roay
00BEM MPOIYKIIMH CEIbCKOTO, JIECHOTO M PHIOHOTO XO3siiicTBa B pacdére Ha AYIIY HAacEICHHS
coctaBua 11 707,6 Teic. cym, uto Ha 80% Bbime nokazatens 2019 roga. OcHOBHBIM (pakTOpoM
JAHHOTO POCTa BBICTYNAET YBEIMUYEHUE NPOU3BOJCTBA CEIBCKOXO3SIMCTBEHHON NPOAYKIIHH,
BKJIFOYAst MsICO, MOJIOKO, siiilla, 3epHOBbIE KYyJbTYpbI, KapTodenab, BUHOIPaa, peIOy U apyrue

Theory and Practice] (in Russian).
Zokirova N.K., Abdurakhmanova G., Sagidullin F.R. (2020). Transformatsiya form zanyatosti v innovatsionnom razvitii
[Transformation of employment forms in innovative development]. International Scientific Review. 24- 28.
2 MyxammenoB M.M., HcxakoBa C.A. u ap. 3aHATOCTb, TOXOJbI H YPOBEHB Xu3HU. / MoHoTpadus. - T.: Ukrucoaunér, 2016.
3 https://giirj.com/index.php/giirj/article/view/2291
4 https://www.ejird.journalspark.org/index.php/ejird/article/download/1099/1019/1114
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BaKHEHIIINE TPOIOBOIILCTBEHHBIE TOBAPHl. DTO CBUACTEIBCTBYET O PE3YIHTATUBHOCTH pedopM,
HaIpPaBJIEHHBIX Ha MOJJIEPKKY arpapHOro CEKTOpa U MpOJAOBOIbCTBEHHYIO O€30M1aCHOCTb.

Pa3Butre Manoro npeanpuHUMATEILCTBA 3aHUMAET BAXKHOE MECTO B HKOHOMHUYECKOM
MOJINTUKE rocyaapcTBa. brarogaps mpoBoauMbIM pedopmam, HampaBiICHHBIM HA YIy4llIEHHE
JIEIOBOTO KJIMMaTa W TOJJIEP’KKY YaCTHOTO CEKTOpa, 3HAYUTEIHHO BO3pOCIa pPOJb CYOBEKTOB
Majoro OusHeca B pOPMHUPOBAHUM MaKpOIKOHOMHUYECKUX Tokazarene. Tak, B 2023 rogy goms
Manoro npennpuHumarenscrsa B BBII coctaBmiia 51,2%, B 00bEMe POMBIIITIEHHOTO IIPOU3-
BozACTBa — 26,9%, a B BBINIyCKE MPOIYKIMH CEILCKOro U phiOHOrO Xo03siicTBa — 94,8%. D1
JaHHBIC TTOJATBEPK/IAI0T BBHICOKYIO CTEIICHb BOBICYEHHOCTH MAJIOTO OM3HECAa B DKOHOMUYECKUE
MIPOLIECChI, 0COOCHHO B arpapHoii cdepe, rIe OH UTPAET CUCTEMOOOPA3YIOILYIO POJIb.

B pesynbrare mnpoBeneHHS MOCIHEAOBAaTENbHBIX M IIEeJICHANpaBIeHHBIX pedopMm B
counanbHoOl cdepe Pecrnybnmuku Y30ekuctaH ObUTH JOCTUTHYTHI 3HAUUTENIbHBIC MMO3UTHUBHBIC
W3MEHEHUsT B YpPOBHE OJIarOCOCTOSIHUSI HacelieHHus. B 4acTHOCTH, Mepbl TOCyIapCTBEHHOM
MOJIJICP>KKH CIIOCOOCTBOBAIIN YIYUIICHUIO MATEPUATHHOTO MOJIOKESHHS IPUMEPHO 3,5 MUJUTHOHA
rpaxaad. OOHUM M3 KIIOYEBBIX JOCTIXKEHHUH CTalo0 MHOTOKpaTHOE pAacUIMpEeHHEe OXBaTa
CHCTEMBI COLMAIIHOM 3aIUTHI: 32 MepUo peopM 3TOT MmoKa3aTelb YBEIUIHICS B 4,5 paza.

CyliecTBeHHBIM 00pa30M HM3MEHWIACh M CTPYKTypa paclpeneiieHus COLUATbHBIX
BhITUIAT. Tak, MoMs JMil, TOMyYaroNIuX ToCy1apCTBEeHHbIE MOCOOUs (BKIIIOUAsi TOCOOUSI CEMBSM,
BOCIUTBHIBAIOIIUM JIETE€N C MHBAJIMIHOCTHIO B BO3pacTe 10 16 JeT, a TakkKe MO CIIy4ar0 YTpaThl
KOpMIIIbIIA), Bo3pocia ¢ 1% ot obmieir uynciiennoctu Hacenenus B 2001 roxy mo 1,7% B 2022
rogy. OTH JlaHHBIE YKa3blBalOT HA TMOBBIIMICHHUE AJAPECHOCTH U JOCTYITHOCTH COIHAIbHBIX
MporpaMM, HampaBICHHBIX HA MOAJAEPKKY YA3BUMBIX CIIOEB HACEICHUSI.

DUHAHCUPOBAHKUE COLMAIBHOM 3alIUThl TAKXKE JEMOHCTPUPYET YCTOWYMBBIA pocT. B
2023 roay Ha COOTBETCTBYIOIIME LM W3 TOCYAapCTBEHHOro Oropkera ObUIO BhIAENEeHO 12,3
TPWLJIHOHA CYM, YTO CBUJETEILCTBYET O MPUOPUTETHOCTU NAHHOU cepbl B rocyaapCTBEHHOU
nonutrke. Kpome Toro, B pamkax peaau3aiuy Mep 1Mo 00eCredeHUI0 3aHSITOCTU U MOBBIIICHUIO
JI0XO0JI0B CEJIbCKOTO HACETIEHHs, 0COOEHHO MOJIOIEXKH, ObLIO pacipenenaeHo 260 Thicay reKTapoB
CEJIbCKOXO35MCTBEHHBIX 3€Melb. JTa WHULMATHBA OXxBaTuia Okojo 800 ThICSY YEIOBEK U
MPEAOCTaBHIIa UM BO3MOXHOCThH HCIIOJIb30BaTh TMOJYYEHHBIE 3€MENbHBIE YYaCTKH B KayeCTBE
JIOXOJHOTO  aKTHWBa, YTO  CIHOCOOCTBYeT  pa3BUTHIO  (epMepcTBA W arpapHOro
NpeANpPUHUMATENbCTBA.

TakuM o00pa3oM, peanu3yeMble B CTpaHE COIMAlIbHbIE pedopMbl O0ECHeUnIn Kak
paciIMpeHre HWHCTUTYIMOHAIBLHON TOMJEPKKH, TaK M YKpEIJIeHHEe SKOHOMUYECKOW O0asbl
ySI3BUMBIX KaTeTOpUi TPpaXKAaH, YTO B COBOKYITHOCTH COACUCTBYET ()OPMHUPOBAHUIO YCTOMUNBOM
CUCTEMBI COIMATbHON CIPaBEUIMBOCTU M CHIYKEHUIO YPOBHSI O€HOCTH.

COBOKYITHOCTh YKa3aHHBIX (DaKTOPOB CBUJIETEIBCTBYET O TMOCTYMATEILHOM DPa3BUTHHU
SKOHOMHKH ¥Y30€KHCTaHa, OMHUpAIoNIeMcsl KaKk Ha HWHIYCTPHAIU3AlUI0, TaK U HAa TOIACPKKY
arpapHoro M MpeAnpUHUMATENECKOTO CEKTOPOB, YTO B KOMILJIEKCE CIIOCOOCTBYET YCTONYMBOMY
POCTY YPOBHSI )KU3HU HACEICHUSI.

BuiBoabl u mnpemdiokenuss. Ha ocHOBaHMM NpPOBENEHHOTO  aHaNW3a HaMH
chOopMyITHUPOBAHBI KIIOYEBBIC BBHIBOJBI M COOTBETCTBYIONINE PEKOMEH IAIINH, HAMPABICHHBIE HA
JanbHEHIIee COBEPIICHCTBOBAHNE TOCY/IAPCTBEHHOW TOJUTUKH B cepe TMOBBIIICHUS YPOBHS
YKU3HH HACEJICHUS U COKpAIICHUsI O THOCTH.

1. B xome mpoBefeHHs] TEOPETUYECKOTO M SMIIUPHUECKOTO aHalM3a Oblia BBISBIICHA
KJIIO4YeBasi poJib KaTErOpUU «YypPOBEHb JKM3HHW» B paMKaX Hay4HbIX MCCIEIOBaHUM,
OPUEHTUPOBAHHBIX HAa M3y4YEHHUE COIMATHLHO-DPKOHOMHYECKOTO Pa3BUTHs 00IIecTBa. YKa3aHHas
KaTeropusi paccMaTpuUBaeTcs B KauecTBE (yHIAMEHTALHOTO »JJEeMEHTa TMpPU aHalu3e
(dhopMUpOBaHUS JTOXOAOB HACEIECHHS, TMPOIECCOB COIMATBHOW CTpaTH(PHUKAIMU, a TaKXKe B
paMKax KOMIUIEKCHOM OIIEHKH KadecTBa >XKuM3HH. ClenyeT OTMETHUThb, YTO JaHHBIM TEPMHUH
IIUPOKO HCIOJB3YETCS B aKaJIEMHYECKOM JUTepaType, OXBaTbIBAIONIEH KaK BOMPOCHI
SKOHOMHYECKOTO POCTa, TaK M TpaHCHOpMALMK COIUATHHONU cephbl, 4TO MOMYEPKHUBACT E€T0
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YHHUBEPCAJIBHOCTh M AHAJIMTUYECKYI0 3HAYMMOCTh B COBPEMEHHOM COLMO-3KOHOMHYECKOM
napagurme.

2. IlomyuyeHHble B pe3yJsibTaTe IMPOBEIEHHOIO HUCCIECIOBAHMS AMIMPHUUECKUE JIaHHBIE
MIOATBEP)KIAIOT BBICOKYIO PpE3YyJIbTaTUBHOCTh PpEANIM3YyEMbIX Ha TOCYJapCTBEHHOM YpOBHE
CTpaTerMYeCKUX WHHUIMATHB, HAMPABICHHBIX HA YIYy4LIEHHE YPOBHS JKU3HU HACEIEHUs.
[IpunsATeIE Mephl CHOCOOCTBOBAIM CYIIECTBEHHOMY CHW)KCHUIO YHCICHHOCTH TpaKIaH,
HAXO/AIINXCS 32 YePTOil OETHOCTH, YTO, B CBOIO OUYEPE/b, CBHIETEIBCTBYET O MOCTYNATEILHOM
Pa3sBUTHM MEXAaHU3MOB COLMAIBHOM 3aIUThl, & TAKKE OO0 YKPEIUIEHUH CUCTEMbI JIOXOJHOU
MOJUTUKH KaK HHCTPYMEHTA CIIIaXKUBAaHUS COL[MAIbHOIO HEPABEHCTBA.

3. ComnocraBiieHHE€ HALUOHAIBHOTO M MEXAYHAPOJHOIO OIBITAa IO3BOJSAET CHEIATh
000CHOBAHHBIN BBIBOJ O KOMIUIEKCHOM U MHOTI'OIUIAHOBOM BO3/E€UCTBUM HU3KOI'O YPOBHS KU3HU
Ha >KU3HEJEATEIbHOCTh KaK OTJEJIbHBIX MHJIMBUAOB, TaK U oOIIecTBa B IieoM. beqHoCTh, Kak
COLIMAJIbHO-9KOHOMUYECKOE SIBJIEHUE, CONIPSKEHA C POCTOM BEPOATHOCTH YXY/IIEHUS COCTOSHUS
3JI0POBbsI, OTPAHUYECHUEM [OCTyNa K PHIHKY TpyAa ¥ Npo(ecCHOHANTBHON camopeanu3aiim,
YCUJICHHUEM YSI3BUMOCTH MEpel MHCTUTYTaMHM YIOJOBHOM IOCTHLMHM, a TAaKKe YBEJINYEHUEM
3aBUCHMOCTH OT IOCYIapCTBEHHBIX MOCOOUN M OiiaroTBOpuUTeabHON nomoud. Takum obpaszom,
(beHoMeH OeTHOCTH MOPHIBAET YCTOHUYMBOCTD JIOKABHBIX COO0OIIECTB, (hopMuUpys Oapbepbl s
YCTOMYMBOIO COLMAIBHO-3KOHOMUYECKOT0 Pa3BUTHsI HA MAKPOYPOBHE.

4. B ycnoBusix (puHAHCOBO-3KOHOMUYECKOH HECTAOMIIBHOCTH M POCTAa MOTPEOUTEITHCKUX
LIEH, aKTyaJIbHOU 3aJjauell B OTHOILIEHUU JOMOXO34MCTB, HAXOASIIUXCS B COLMAIBHO YSI3BUMOM
MIOJIOKEHUH, CTAHOBUTCS MMHUMU3ALUsl Harpy3KU Ha ceMelHbli Oroxer. OnHuUM U3 Hauboee
3G(GEKTUBHBIX ~ MHCTPYMEHTOB  JIOCTHXKEHMs JIaHHOW IIeMd  BBICTYNAaeT  pacllupeHue
BO3MOXXHOCTEHl HAceJIeHMs] 10 JOCTYNy K KauyeCTBEHHBIM YCIyraM 3IpaBOOXpaHEHUsS U
o0Opa3oBaHMs. OTH HaNpaBICHUS SBISAIOTCS 0a30BBIMM  COCTABIIIOLIMMH  YEJIOBEYECKOTIO
KaluTajla M CIyXaT KIIOYEBBIMU (DAKTOpaMu, ONpEAEISAIOIIMMHU JUHAMUKY U YCTOMYMBOCTh
MOBBILLIEHUS YPOBHS KU3HHU B JOJITOCPOYHOM MEPCIEKTUBE.

5. Poct noxonoB HaceneHHs M oOecleYeHHE CTAOMIBHOM 3aHATOCTH MPEICTABISIOT
co0oif cTpaTernyeckie MpUOPUTETHI B TOCYJAapCTBEHHOM MOJUTHKE 10 60pb0e ¢ 6eaHocThIO. B
COBpEMEHHBIX peanusx PecnyOnuku VY30eKHCTaH peaqu3yroTcsi MaclITaOHbIE IPOTrpaMMbl,
OpUEHTHPOBAaHHBIE HAa AaKTHBHU3aLMI0O HKOHOMHUYECKOW aKTUBHOCTHM HaceneHus. Ocoboe
BHUMaHHE YAENAETCS pa3BUTHIO MNApTHEPCKUX OTHOLIEHMH MEXIY TIOCYIapCTBEHHBIMU
CTPYKTypaMU U NpPEJICTaBUTENAMU OH3HEca, a TaKXkKe 3alyCKy pEernOHaJIbHbIX WHUIMATHB,
M3BECTHBIX KaK <«IpaiiBepHbIE)» MPOEKThl. YKa3aHHbIE MEPhl CIIOCOOCTBYIOT CO3/IaHUIO HOBBIX
pabouux MecT M CTUMYJIHUPYIOT 3aHATOCTh, OCOOEHHO Ha YPOBHE JIOKAIBHBIX COOOIIECTB, TAaKUX
KaK MaxaJulH.

6. Cpenu HampaBiieHUH, TpeOyIOIMX JadbHENIIEro HHCTUTYLIMOHAIBHOTO YKpEIIeHus,
ClIeyeT BBIACIUTh MHUIMATUBY 10 MPEAOCTABICHUIO Majl00OECeUeHHBIM CJIOSIM HacelleHUs B
apeHJy CelbCKOXO3AHCTBEHHBIX 3eMenb. JlaHHas Mepa HE TOJBKO COJEHCTBYET WHTETpaliu
COLIMAJIbHO YSA3BUMBIX TPYyNN B NPEANPUHUMATENBCKYIO JEATEIbHOCTh, HO U 00OecredynBaeT
(hopMHpOBaHNE YCTOWYUBBIX UCTOUHUKOB JI0X0/1a, CIIOCOOCTBYSI TEM CaMbIM MX SKOHOMHYECKOM
CaMOCTOSITEJIbHOCTH U COLIMAJIbHOW BKJIFOUEHHOCTH.

7.  KiroueBbiM  ¢aktopoM  ¢dopMupoBaHMs ~ OJArompusITHOM  cpelasl  JUIsS
KHU3HEJCSATEIbHOCTY HAceJeHUsl SBIIIETCS BCECTOPOHHEE pa3BUTHUE WH(QPPACTPYKTyphl Ha
MECTHOM YpPOBHE, OCOOCHHO B KOHTEKCTE€ (DYHKIMOHUPOBAHHUS MAaXaJJIMHCKOH CHCTEMBI.
[IpuopuTeTHBIMM ~ HANpaBICHUSIMU  3/€Ch  BBICTYNalOT  obOecreyeHue  CTaOMIIbHOTO
ANEKTPOCHAOKEHUS, YIyUllIeHHe TPAHCIIOPTHOM JOCTYIHOCTH CEJIbCKUX HACEIEHHBIX MYHKTOB,
KallUTaJbHBIA PEMOHT BHYTPUMAaxXaJUIMHCKUX JOpPOr, a TakK€ MOJEpPHMU3AIMUs CHCTEM
BOJIOCHA0)KEHUS, BKIJIIOYAash HPpPUTALMOHHbIE ceTH. KoMIIeKCHOe pa3BUTHE CeNbCKOM
MHQPaACTPYKTYphl paccMaTpUBaeTCs B HAYYHON M MPAKTUYECKON MIIOCKOCTU KaK HEOThEMIIEMOE
YCIOBUE YCTOWYMBOTO pPOCTa YPOBHS JXM3HU M IOBBIIMIEHUS COLMAJIBHOW YCTOMYMBOCTH B
peruoHax.
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D.Jurayeva
O¢zbekiston Respublikasida aholi turmush
darajasini oshirish yo‘llari: nazariy-uslubiy

tahlil va amaliy tavsiyalar

Annotatsiya. Maqolada bargaror ijtimoiy-
igtisodiy rivojlanishning asosiy elementi
sifatida aholi turmush darajasini oshirishning
nazariy asoslari va amaliy jihatlari ko‘rib
chigilgan. 2019-2023 vyillarga mo‘ljallangan
makroiqgtisodiy ko‘rsatkichlar tahlili asosida
daromad, bandlik va kichik biznesni rivojlan-
tirish sohalarida ijobiy tendensiyalari aniglan-
gan. Aholining ijtimoiy himoyaga muhtoj gat-
lamlarini davlat tomonidan qo‘llab-quvvat-
lash, gishlog xo‘jaligi va infratuzilmani isloh
qilish masalalariga alohida e’tibor qaratilgan.
Kalit so‘zlar: turmush darajasi, gashshoqlik,
ijtimoiy himoya, bargaror rivojlanish, aholi
daromadlari, bandlik, davlat siyosati, inson
kapitali, ijtimoiy infratuzilma.

D.Dzhuraeva
Ways to improve the standard of living of the
population in the Republic of Uzbekistan:
theoretical and methodological analysis and
practical recommendations

Abstract. The article examines the theoretical
foundations and practical aspects of improving the
standard of living of the population as a key element
of sustainable socio-economic development. Based
on the analysis of macroeconomic indicators for
2019-2023, positive trends in income, employment
and small business development were identified.
Particular attention is paid to state support for
vulnerable groups of the population, the role of
social protection, as well as reforms in the
agricultural and infrastructure sectors.
Keywords: standard of living, poverty, social
protection, sustainable development, population
income, employment, state policy, human capital,
social infrastructure.

G*olib Sultonmurodovich Mustafoyev — Samarqgand iqtisodiyot va servis instituti “Ragamli
iqtisodiyot” kafedrasi dotsenti, PhD
Sabina Baxtiyor gizi Xudoyberdiyeva — Samargand iqtisodiyot va servis instituti talabasi

ZAMONAVIY XALQARO IQTISODIY MUNOSABATLARNI SHAKLLANTIRUVCHI
ASOSIY OMILLAR

Annotasiya. Mazkur magolada zamonaviy xalgaro igtisodiy munosabatlarni shakllantiruvchi asosiy
omillar tahlil gilingan. Xususan, ilmiy-texnik taraqgiyot, ragamli igtisodiyot, xalgaro tashkilotlarning roli,
investitsiya ogimlari, mehnat migratsiyasi, global ixtisoslashuv va ekologik bargarorlik kabi omillar
xalqaro iqtisodiy aloqalarga ta’siri nuqtayi nazaridan ko‘rib chigilgan. Tahlillar asosida ushbu omillar
xalgaro hamkorlik shakllarining o‘zgarishiga, yangi igtisodiy model va siyosatlarning yuzaga kelishiga
olib kelayotganligi asoslab berilgan.

Kalit so‘zlar: Xalgaro igtisodiy munosabatlar, globalizatsiya, ragamli igtisodiyot, investitsiya ogimlari,
xalgaro tashkilotlar, ilmiy-texnik taraqqiyot, igtisodiy integratsiya.

Kirish. XXI asrda globallashuv jarayonlari tobora jadallashib, davlatlar o‘rtasidagi
igtisodiy alogalar yanada murakkablashib bormogda. Bugungi kunda xalgaro iqtisodiy
munosabatlar nafagat savdo va investitsiya ogimlari orgali, balki ilmiy-texnik taraqqgiyot, ragamli
texnologiyalar, ekologik xavfsizlik, migratsiya va institutsional islohotlar orgali ham
shakllanmoqgda. Jahon iqgtisodiy tizimidagi o‘zgarishlar milliy igtisodiyotlarning tashqi siyosatiga,
ishlab chiqarish va resurslardan foydalanish strategiyasiga bevosita ta’sir ko‘rsatmoqda.

Aynigsa, pandemiya davridagi tajribalar, geosiyosiy tangliklar va ekologik muammolar
xalgaro iqtisodiy munosabatlarning yangi shakl va yo‘nalishlarda rivojlanayotganini ko‘rsatdi.
Shu sababli, zamonaviy iqtisodiy alogalarni chuqur tahlil gilish, ularni shakllantirayotgan
omillarni aniglash va baholash bugungi ilmiy-amaliy izlanishlarning dolzarb yo‘nalishlaridan
biridir.

Mazkur ishda xalqaro iqtisodiy munosabatlarning shakllanishiga ta’sir qiluvchi asosiy
omillar nazariy va amaliy jihatdan tahlil gilinadi, ularning o‘zaro bog‘ligligi va zamonaviy
iqtisodiyotdagi o‘rni yoritib beriladi.

Mavzuga oid adabiyotlarning tahlili. Xalgaro igtisodiy munosabatlar — bu turli
mamlakatlar va ularning xo‘jalik yurituvchi subyektlari o‘rtasida vujudga keladigan iqtisodiy
alogalar majmuidir. Ular tovarlar va xizmatlar savdosi, kapital harakati, mehnat resurslari
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migratsiyasi, texnologiyalar transferi, igtisodiy yordam, moliyaviy ogimlar va boshga shakllarda
namoyon bo‘ladi.

Zamonaviy dunyoda xalgaro igtisodiy munosabatlar juda muhim rol o‘ynaydi. Ko‘pgina
mamlakatlarning ixtisoslashuv darajasi shunchalik yugoriki, ular o‘z daromadlarining asosiy
gismini tovar va xizmatlar eksporti orgali hosil giladi [1].

MDH mamlakatlari olimlaridan JX.A.Munranesa va H.A.I'py3aesalar ham o‘zlarining
ilmiy tadqiqot ishlarida mamlakatlarning xalqaro iqtisodiy munosabatlariga ta’sir etuvchi omillar
to‘g‘risida fikrlarni yoritib, har ganday mamlakat ichidagi igtisodiy faoliyatning o‘ziga xosligi
ko‘plab omillar bilan belgilanadi: tabiiy resurslarning mavjudligi va ma'lum iglim sharoitlari;
milliy boylik hajmi va jamiyatning demografik tuzilishi; milliy mentalitet xususiyatlari; siyosiy,
davlat va ijtimoiy tuzilish xususiyatlarini ochib beradilar [2].

Muayyan davlatning rivojlanish darajasi xalgaro igtisodiy munosabatlardagi mavgeiga
bog‘liq bo‘lib, ular ishlab chigarish hajmiga va milliy daromadga garab o‘zgaradi, bu xalglarning
tovar va xizmatlar sohasidagi talab va taklifini belgilaydi. Ushbu pozitsiyalarga ma'lum bir
mamlakatning milliy boyligi ham ta'sir qilishlari hagida ma’lumotlarni berib o‘tadilar.

Yana bir MDH olimasi [lana AcnanoBna XaxkkacumoBa ham zamonaviy xalgaro igtisodiy
munosabatlarning xususiyatlari, Brexit misolida mustaqillik harakat vektorining paradoksi
holatlarini o‘rganib, zamonaviy xalgaro igtisodiy munosabatlarni shakllantiruvchi asosiy
omillarni o‘rganishga jiddiy e’tibor garatganlar. Olimaning aytishicha mamlakatlar o‘rtasidagi
xalgaro igtisodiy munosabatlari ganday shakllanganligini gqayta ko‘rib chigish zarurati va buning
uchun zarur shart-sharoit dastlab yetarlicha yaxshi tashkil etilgan millatlararo assosiatsiyalar
tizimi tufayli rivojlantirish mumkinligini ta’kidlab o‘tganlar [3].

Tadgigot metodologiyasi. Mazkur magolada zamonaviy xalgaro iqtisodiy
munosabatlarni shakllantiruvchi asosiy omillarini tadgiq gilish asnosida tadgiqotning tahlil,
sintez, iqtisodiy-tashkiliy usul, mantigiy tahlil, induktiv, deduktiv va mantiqgiy fikrlash kabi
usullardan samarali foydalanilgan.

Tahlil va natijalar. Yugoridagi olimlarning fikr va mulohazalari, izlanishlarini o‘rganish
natijasida tahliliy gismlarni ham amalga oshirish, tadgigot ishimizning dolzarbligi va
natijadorligini oshiradi. Xalgaro igtisodiy munosabatlarning shakllanishi va rivojlanishi turli
nazariy maktablar tomonidan izohlangan va bu maktablarning o‘ziga xos jihatlarini namoyish
etadi.

Merkantilizm maktabining asosiy xususiyati davlat eksportni rag‘batlantirib, importni
cheklashi kerak degan g oyani ilgari suradi. Ushbu nazariya xalgaro savdoni davlat siyosatining
bir gismi sifatida ekanligini alohida ahamiyat molik deb biladi. Klassik maktab esa mutlaq va
nisbiy ustunlik nazariyalariga asoslangan bo‘lib, ular erkin savdo orgali barcha davlat va xalglar
foyda olishini ko‘zlashadi. Heckscher-Ohlin modeli maktablardan fargli o‘laroq mamlakatlar
o‘zlarida ko‘p bo‘lgan resurslarga asoslangan mahsulotlarni eksport gilishi lozimligini asoslab
beradi.

Zamonaviy yondashuvlar sifatida bugungi kunda xalgaro igtisodiy munosabatlar fagatgina
savdo bilan cheklanmay, axborot texnologiyalari, ragamli igtisodiyot, ekologik xavfsizlik va
ijtimoiy bargarorlik kabi omillar bilan chambarchas bog‘lig.

Globallashuv jarayonlari natijasida igtisodiy faoliyatning xalgaro xarakterga ega bo‘lishi,
transmilliy kompaniyalar va iqtisodiy ittifoqlar ta’siri kuchaymoqda. Bu esa xalqaro iqtisodiy
munosabatlarning yangi bosgichga chigishiga sabab bo‘ldi.

IImiy-texnik taraqqiyot omili va uning xalgaro iqtisodiyotga ta’sirini ko‘rib chigsak,
zamonaviy ilmiy-texnik taraqgiyot (ITT) xalgaro igtisodiy munosabatlarni shakllantiruvchi eng
muhim omillardan biridir. 1TTning rivojlanishi mamlakatlar o‘rtasidagi igtisodiy alogalarni
kuchaytiradi va yangi ish o‘rinlarini yaratadi. Misol uchun, sun’iy intellekt, robototexnika, 3D
bosib chigarish va 10T (Internet of Things) texnologiyalarining keng targalishi xalgaro sanoat
ishlab chigarishining samaradorligini oshirib, tovarlar va xizmatlar savdosini osonlashtiradi.
Xitoyning ragamli igtisodiyotdagi muvaffagiyati ham mamlakat o‘zining ITTga Kkiritgan
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sarmoyalari orqali global savdoni sezilarli darajada o‘zgartiradi, elektron tijorat (Alibaba,
JD.com) va moliyaviy texnologiyalar (WeChat Pay) orgali xalgaro savdoni optimallashtiradi.

Ragamli iqgtisodiyot omili va elektron tijoratning global igtisodiyotga ta’siriga qarasak,
ragamli igtisodiyotning jadal rivojlanishi va elektron tijoratning o‘sishi xalgaro iqtisodiy
munosabatlarga katta ta’sir ko‘rsatmoqda. Internet va mobil texnologiyalar orqgali tovarlar va
xizmatlar global miqyosda tezroq va samarali almashiladi. Bunday rivojlanishni Amazon,
Alibaba, va eBay kabi elektron tijorat platformalari butun dunyo bo‘ylab savdo qilish
imkoniyatlarini yaratdi. Ular ishlab chigaruvchilardan to‘g‘ridan-to‘g‘ri iste’molchilarga yetkazib
berish tizimini yo‘lga qo‘yib, xalgaro savdo-sotigni soddalashtirdi.

Xalqgaro tashkilotlar va igtisodiy ittifoglar ham xalgaro savdo jarayonlarida faol ishtirok
etadi. Xalgaro tashkilotlar va iqtisodiy ittifoglar, masalan, Jahon Savdo Tashkiloti (WTO),
Yevropa lIttifogi (EU), Sharqgiy Osiyo iqtisodiy hamkorlik (ASEAN) kabi tashkilotlar davlatlar
o‘rtasidagi iqtisodiy alogalarni go‘llab-quvvatlash va tartibga solishda muhim rol o‘ynaydi.
Ushbu tashkilotlar xalgaro savdoni liberalizatsiya gilish, sarmoyalar va texnologiyalarni
almashish jarayonlarini tezlashtirishga yordam beradi. Yevropa Ittifogi (EU) o‘rtasidagi savdo-
sotiq va iqtisodiy hamkorlikning mustahkamlanishi ham ularni bitta savdo tizimiga bog‘laydi.
Yevropa Ittifogining birlashgan bozorida tovarlar va xizmatlar erkin harakatlanadi, bu esa
Yevropa mamlakatlari o‘rtasidagi igtisodiy o‘zaro bog‘liglikni oshiradi.

Xalgaro investitsiyalar va kapital ogimlari bugungi kunda global igtisodiyotda hal
giluvchi ahamiyatga ega. Xususan, to‘g‘ridan-to‘g‘ri xorijiy investitsiyalar (FDI) mamlakatlar
o‘rtasidagi igtisodiy munosabatlarni mustahkamlashga xizmat giladi. Xitoyning Afrikaga bo‘lgan
to‘g‘ridan-to‘g‘ri investitsiyalari qit’ada infratuzilma va sanoatni rivojlantirishda katta rol
o‘ynadi. Bu investitsiyalar nafagat igtisodiy o‘sishni ta’minladi, balki Xitoy va Afrika o‘rtasidagi
igtisodiy alogalarni mustahkamladi.

Mehnat migratsiyasi va uning xalqaro iqtisodiyotga ta’siri ham muhim bo‘lib, mehnat
migratsiyasi ishchi kuchining mamlakatlar o‘rtasida harakati bo‘lib, xalgaro iqgtisodiy alogalarni
kuchaytirishga yordam beradi. Xalgaro ishchi kuchining migratsiyasi nafagat mehnat bozorini
boyitadi, balki igtisodiy resurslarni samarali tagsimlashga yordam beradi. Hindistonning yuqori
malakali IT mutaxassislarini AQSh va Yevropaga eksport gilish orgali Hindiston o°z iqgtisodi-
yotini global migyosda rivojlantiradi. Bu migratsiya nafagat Hindistonning igtisodiy salohiyatini
oshiradi, balki AQSh va Yevropa mamlakatlarida ham malakali ishchi kuchi talabini gondiradi.

Xulosa va takliflar. Zamonaviy xalgaro iqtisodiy munosabatlarni shakllantiruvchi
omillar, jumladan, ilmiy-texnik taraqgiyot, ragamli iqtisodiyot, xalgaro tashkilotlar,
investitsiyalar va mehnat migratsiyasi, global igtisodiyotda muhim rol o‘ynaydi. Ularning o‘zaro
bog‘ligligi va integratsiyasi davlatlar o‘rtasidagi igtisodiy hamkorlikni yanada mustahkamlaydi
va yangi imkoniyatlar yaratadi.

Xalgaro igtisodiy munosabatlarning shakllanishi va rivojlanishi uchun zamonaviy omillar,
xususan, ragamli iqtisodiyotning rivojlanishi, global sarmoyalar ogimi, ijtimoiy va ekologik
masalalarga e’tibor qaratilishi zarur. Xalqaro savdo va investitsiyalar, shuningdek, ilmiy-texnik
taragqiyot global igtisodiyotda yangi imkoniyatlar yaratmoqda. Mamlakatlar o‘rtasida ragamli
savdoning rivojlanishi, xalgaro tashkilotlarning rolini kuchaytirish va bargaror rivojlanish
yo‘nalishlariga e’tibor qaratish xalqaro iqtisodiy munosabatlarning mustahkamlanishiga xizmat
giladi. Yuqorida keltirilgan xulosadan quyidagi takliflarni ishlab chigamiz:

e Ragamli iqgtisodiyotga investitsiyalarni oshirish kelajakda ragamli texnologiyalarni
rivojlantirishga davlatlar o‘rtasidagi hamkorlikni kengaytirish va yangi infratuzilmalar yaratish
zarurligi, shu orqali elektron tijorat va ragamli savdo tizimlarini yaxshilash va yangi imkoniyatlar
yaratish mumkin;

o Xalgaro tashkilotlar va iqgtisodiy ittifoglarning samaradorligini oshirish borasida xalgaro
igtisodiy tashkilotlar va igtisodiy ittifoglarning rolini kuchaytirish, savdo va investitsiyalarning
erkin harakatlanishiga imkon yaratish zarur. Bu tashkilotlarning ko‘proq mamlakatlar o‘rtasida
igtisodiy hamkorlikni rivojlantirishga yordam berishi mumekin;
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e Texnologiyalar transferini qo‘llab-quvvatlash natijasida ilmiy-texnik taragqiyot va
innovatsiyalarni transfer qilishni rag‘batlantirish, o‘rta va past darajadagi iqtisodiyotga ega
mamlakatlarga yangi texnologiyalarni joriy etishga ko‘maklashish imkoniyati yaratiladi. Bu,
aynigsa, rivojlanayotgan mamlakatlar uchun igtisodiy o‘sish va barqgarorlikka olib kelishi
yuqoridir;

e Barqaror rivojlanish siyosat asosida ekologik xavfsizlik va bargaror rivojlanish talablariga
javob beradigan siyosatni ishlab chigish, atrof-muhitni himoya qilish, yashil igtisodiyotga
o‘tishni go‘llab-quvvatlash xalgaro igtisodiy munosabatlarni yanada mustahkamlashi mumkin;

e Mehnat migratsiyasini tartibga solish orgali mehnat migratsiyasini tartibga solish va
ijtimoiy himoyani kuchaytirish, ishchi kuchining malakali harakatini rag‘batlantirish hamda
igtisodiy hamkorlikni rivojlantirish mumkin bo‘ladi;

e Xalgaro iqgtisodiy siyosatni innovatsion asosda rivojlantirish natijasida davlatlar
o‘rtasidagi iqgtisodiy alogalarni yanada mustahkamlash uchun innovatsion yondashuvlarni
go‘llash, shuningdek, yangi igtisodiy hamkorlik va savdo shakllarini yaratish mumkin.

Foydalanilgan adabiyotlar re‘yxati:

1. https://foxford.ru/wiki/geografiya/mezhdunarodnie-ekonomicheskie-otnosheniia-ih-formi-
geograficeskie-osobennosti?utm_referrer=https%3A%2F%2Fwww.google.com%2F

2. Munranesa X. A., I'pysnmeBa H. A. ®akropbl, BIUSIONIME Ha MEXIyHAPOIHBIC
HYKOHOMHYECKHUE MO3uIiH cTpansl // [Ipobnemsl coBpemenHoii sxkoHomuku (HoBocubupck). 2010.
Nel-1. URL: https://cyberleninka.ru/article/n/faktory-vliyayuschie-na-mezhdunarodnye-
ekonomicheskie-pozitsii-strany

3. [[aHa AcnaHoBHa Xa)KKacHMOBa COBpeMeHHbIe MCKAYHAPOAHBIE S3KOHOMHYCCKUC
OTHOIICHMUA: MapaaoKC BEKTOPA ABMIKCHHUA K HE3aBUCUMOCTHU U CAMOCTOATCIIBHOCTU Ha MMPUMEPEC
Brexit // ~Hayunble 3amUCKM  MOJOIBIX  HCCIEAOBATENCH. 2023. Ne4. URL:
https://cyberleninka.ru/article/n/sovremennye-mezhdunarodnye-ekonomicheskie-otnosheniya-
paradoks-vektora-dvizheniya-k-nezavisimosti-i-samostoyatelnosti-na-primere

G.Mustafoev, S.Khudoyberdieva
Main factors shaping modern
international economic relations

I'.'Mycradoes, C.Xynoiidepanesa
OcHoBHBbIE hakTOpBI, hopMHUpYIOIIHE
COBPEMEHHBIE MEKIYHAPOAHbIE
JKOHOMMYECKHE OTHOLICHHS
AHHOTanusi. B cratee  aHanusupyrorTcs
OCHOBHbIE (PaKTOPBI, GOPMHUPYIOLINE COBPEMEH-

Abstract. This article analyzes the main
factors shaping modern international

HblE MEXIYHApOJHBIE JKOHOMHYECKHE OTHO-
meHus. B uacTHocTH, Takue (aKTOpbI, Kak
Hay4YHO-TEXHMYECKHH  mporpecc,  IuQpoBasd
HSKOHOMHKA, pPOJb MEXKIYHApOJHBIX OpraHu-
3alMid, WHBECTULMOHHBIE IIOTOKH, TPYyJAOBast
MUrpanus, riaodanbHasi crenuann3aius, K0yo-
TMYECKasl yCTOMYMBOCTh PAacCMAaTPUBAINCH C
TOYKH 3pEHHS UX BIMSHHS Ha MEXITyHapOJHbIE
PKOHOMHYECKHME  OTHoweHus. Ha  ocHoBe
aHaJM3a YTBEPXKAAeTcd, 4YTO O3THU (aKTOPbI
OPUBOAAT K M3MEHEHHI0 (opM MExXIyHa-
POJHOTO COTPYJHUYECTBA U IMOSBICHUIO HOBBIX
HPKOHOMUYECKUX MOJEIEN U MOJIUTHUK.

KiloueBble cioBa: MeXIyHapOoJHbIE SKOHO-
MHUYECKHE OTHOLICHHUs, Tiobanu3anusi, nudpo-
Basi PKOHOMUKA, NHBECTUIIMOHHBIE TIOTOKH, MEX-
IyHapOJIHBIE  OpraHMU3allM, HayYHO-TEXHHU-
YECKUH NPOTPeCcC, JKOHOMHUYECKAsE MHTETpaLusl.

economic relations. In particular, factors
such as scientific and technological
progress, the digital economy, the role of

international  organizations, investment
flows, labor migration, global
specialization, and environmental

sustainability are considered from the
perspective of their impact on international
economic relations. Based on the analysis,
it is argued that these factors are leading to

changes in the forms of international
cooperation, the emergence of new
economic models and policies.

Keywords: international economic

relations, globalization, digital economy,
investment flows, international
organizations, scientific and technological
progress, economic integration.

27



https://foxford.ru/wiki/geografiya/mezhdunarodnie-ekonomicheskie-otnosheniia-ih-formi-geograficeskie-osobennosti?utm_referrer=https%3A%2F%2Fwww.google.com%2F
https://foxford.ru/wiki/geografiya/mezhdunarodnie-ekonomicheskie-otnosheniia-ih-formi-geograficeskie-osobennosti?utm_referrer=https%3A%2F%2Fwww.google.com%2F
https://cyberleninka.ru/article/n/faktory-vliyayuschie-na-mezhdunarodnye-ekonomicheskie-pozitsii-strany
https://cyberleninka.ru/article/n/faktory-vliyayuschie-na-mezhdunarodnye-ekonomicheskie-pozitsii-strany
https://cyberleninka.ru/article/n/sovremennye-mezhdunarodnye-ekonomicheskie-otnosheniya-paradoks-vektora-dvizheniya-k-nezavisimosti-i-samostoyatelnosti-na-primere
https://cyberleninka.ru/article/n/sovremennye-mezhdunarodnye-ekonomicheskie-otnosheniya-paradoks-vektora-dvizheniya-k-nezavisimosti-i-samostoyatelnosti-na-primere

“CepBuc” HIIMHI-aMaJIuH )KypPHAJI 2025 jinn 2-conn

Ackap Xaiigapouu [zxymaes — CamVCH, “Pakamnu  uktucoauér” xadeapacu
KaTTa YKUTYBUHCH

XVJK - ATBOP UKTUCOMETHHUHT KHCKAYA MA3MYH-MOXUSATH,
AXAMHUSATH BA HCTUKBOJLJIAPA

AHHoOTanus. Ym0y MaKoJiafa XyJIK-aTBOP HKTHCOAUETHHUHAT KeITNO YWKHIITN Ba MOXHUATH, YHHHT WHCOH
KyHIATUK XaéTura Tabcupu ound Oeprurad. 3aMOHABUI XYJIK - aTBOP MKTUCOIUETHHUHT aCOCHN acOCHH
TYIIyHYAIAPU Ba YHUHT PUBOKIIAHUII MUCTUKOOJUIapH TaBcU(IaHraH. XyJK - aTBOP MKTUCOJUETHHUHT
MIAKJUTAHUINY Ba PUBOKIIAHUIITUIATH aCOCHH )KUXATIIAp Ba XUCcanapra YbTHOOP KapaTHUIau.

Kanur cy3aap: XyiaK - aTBOp HKTHCOAMETH, WKTUCONWN Ha3apus, TIICUXOJIOTHS, DPAIUOHATUIHK,
nubepTapyaH MmaTepHaaIn3M, MUHUMAJ HHBA3UB,

Kupum. 3amMoHaBHil XKaMUST Ba *aXOH HMKTHUCOIMETUIATH >KapacHiap HuaaH-iwira
KYI KUppajiu Ba Mypakkabmamub 6opmoxaa. krucoauit TaakukoTiiap ¢annapapo €HIAIIyBHU
KYJUJIAIHU, UKTUCOIUH CyOBEKTIIAPDHHUHT IAXCUH XyCYCHATIapH Ba ¥3apo yambapyac OOFINKITH-
TMHU, MAaKpPOUKTUCOIMN OMUJUIAPHHU Ba KaMUAT PUBOXKIAHUIIMHUHT YMYMUN TEHICHLIMSUIAPUHA
xucobra onuiHu Tanad Kwiagu. Mkruconuér danu yuyH siHaga KaTTapoK MyaMMoJap MCTEb-
MOJIYM XYJIK-aTBOPUHHMHI 3aMOHAaBUM TEHICHUIUIAPU, MACallaH, HKOJIOTU3auus, 3CTETUKa, UC-
T€bMOJIYM TAHJIOBUHMHI XMCCUN ACOCHHUHI Y3TapHIlli, PUBOXKIIAHAETIaH Xalpus MUKTUCOAUETU
Ba UKTUCOAUN (DAOIUATHUHT axJIOKUN acociaapy SHTHIaH OMPUHYM YPUHTa YUKMOK/IA.

Ymly uKTHCOIUH, WKTUMOHUH Jiap3ajiap Ba TCHIACHUWSUIAPHUHT Oap4YacWHU OJAWHIAH
ailTu® OynMalau, PHT MyXHMMH, YIapHH MaBXyJ HKTHCOAMM MOJeIap HyKTal Ha3apuiaH
pacMuillaliTUpUIl Ba TaBcu(am Jespad MyMKUH 3Mac. MacanaH, cyHITH Hwapaa yi
XYKaJMKIIADUHUHT SKOJOTMK TO3a MaxCyJIOTJIapHU MCTEbMOJ KWIMIL, KalWTa THUKJIaHAJAUIaH
sHeprus ManOanapuaan GpoigasaHuil Ba aTpop-MyXUTHH CAKJIAIl Ba THKJIAIITA Xap TOMOHJIaMa
XHUcca KYIIMII UCTaruHU OKWJIOHA MKTUCOAMM cababnap aoupacuja TYyUIYHTHUPUO OYimaiinu,
yyHKU OyHAall XaTTU-Xapakarjiap aHbaHaBUI MOJeNra HUCOaTaH KUMMAaTpOK OYaau Ba acocuit
IXTUEKITAPHU TYIMK KoHAupManau. Kym skuxatman Oy XarTu-xapakar Xuccuii Oymuo,
OJIaMJIAPHUHT UYKH aXJIOKUH MOTHBIJIApH Ba IOKOPHU, Mypakkad 3XTUEKIAPHU KOHAUPHII UCTaru
Ounan Oenruwnananu. byHmail mapouTna MaBXyAd HWKTHCOAMNA MOJEIAPHU MOJEPHHU3AIMS
KIWINII Ba 3aMOHABUM TaxXJuJuiapra MOCIAIITHPHUIN Macajllach aWHHUKca J0i3ap0 Oyiaud
KOJIMOKAa. AMMO OYHMHI y4YyH JesApiu Oapya HMKTHCOAMN HazapHUsJIapHUHT acocu OYynrax
(GbyH1aMeHTall MOJIENTa - UKTUCOIMN MHCOH MOJIEINTa Ty3aTUII KUPUTHUILI 3apyp.

AHnbaHaBuil UKTHCOAMET (paHM OO30pIHard Ba3UATHU Oamiopar KWJIMINTa XaMmJa WHCOH
XyJIK - aTBOpUHHM Mojemnamrtupuiira kKoaup smac. llly myHocabar Ounan xed KaHpai
TICUXOJIOTHK KHUXaTiapra OyicyHMaiiiuraH MKTUCOIUN MHCOH KOHIEMIIMSICUHUA HOpPAIMOHA Ba
KYHJQIUK Xa€Tra MoC KelIMaiauran 1e0 Xxucooam MyMKUH. YOy oOMUJUIap TabCUpUia Kapop
KaOyn KWJIUII TICHXOJOTHSCMHM XUCOOra OJIafuraH Ba WHCOHHHMHT 0030pJaru XaTTu-
XapakaTjapuHu OamopaT KWIAJUraH WKTUCOAMETHUHI SHIM TapMOFUMHHM TONHUII MYaMMOCH
nom3ap6 O6ynmub Konau. YmlOy MyaMMOHHMHI €4MMHU XYJIK - aTBOp HMKTHCOAMETH OYnub, y
aHbaHABUM HUKTUCOAUET (QaHUHUHT JOyHEKApalld Ba dYerapaJapuHu KeHTrauTupau. Yoy
MAaKOJAHUHT MaKCaIM, XYJIK - aTBOP Ha3apUsCUHU UKTUCOAUN MHCOH MOJCIMHUHT MAHTHUKUN
PUBOKJIAHUII BapHaHTU cUpaTUAA TaKIUM STULAND.

Mas3yra oua agaduéraap raxjguiau. Tankukor taxnwim yuyH Fap6 mamnakarnapu Ba
Poccusiuk myannudraapuHuHT KyHuaard Macaiajapra oujl Ha3apuid MakoJsajgapy acoc 0yiau:

- UKTUCOANI MHCOH MOJEIMHU aHUKJAII, YHU PUBOXKIAHTUPUII MyaMMOJIApH; - XYJIK -
aTBOp Ha3apHUSICUHUHT MOXUSTH, PUBOKIaHUII OOCKUWIApH Ba (paHIapapo OOFIMKINIU;

- UKTHCOAWN MHCOHHUHI HEOKJIACCHK MOJIEIH Ba XYJK - aTBOP Ha3apUACUHHUHI CHUHTE3H
Oyiinua MyHO3apasap.

HOxopuna kypcaruiran macananap Oyindya MaTepUaTHUHT MAHTUKHA TaXJIMJIA aManra
OLIMPWITaH Ba 3aMOHAaBUH TaJKUKOTIapJa XYJIK - aTBOP MOJIMACHHUHI aXaMUATHTa OWJI
XyJiocayiap TaKAUM 3TUJTAH Xamaa XYJK - aTBOPHUHT PAallMOHAN MOJIEIUAAH OFUII XOoJaTiapuaa
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WUKTHUCOANI MHCOH MOJICIIMHY TYJIIUPYBUH IJIEMEHT cudaTtuia XylnK-aTBOp Ha3apUSICHHUHT POJIU
Oatadcun udomananraH.

Macanan, Puuapn Tanep MKTHCOAMH MHCOH MOJAEIAPU TACHU(WHHU TAKIUM STHII
opkanu (Qanmapapo TaAKUKOTIApra YTUII, HIYHUHTJEK, IIaXCUHIAIITUPUITaH MoJeuiapaaH
¢olifanaHui 3apypiUrd XakKugard XyJocaHW acociaiiid. PoccHsuMK MKTHCOTYM  OJIUM
Kanenmtomnukos P.U., A. Cmut Ba J[.M. KEeiiHCHUHT WKTHCOJIWA WHCOH MOJCIMHUHT YTa
pamMoHal  HMCTCbMONYMIIMK XYJIK - aTBOpUTa WYHAITHPWITAHIUTH cababinu  aHMK
JNECTPYKTUBIUIMHU Kypcaragu. Myammd ymby mozemnap Ba yJapHUHI 3aMOHaBHii 0030p
UKTUCOMMETH JIOMpacuja aMajira OIIMPWININA OJAMIAPHUHT HWKTUCOAUN (PAOTUSTHHHHT
axJIOKW Ba MabHaBHH acocliapura, YJIapHMHT KacOWil ¥3-Y3WHU PUBOXIIAHTHPHUILNTA YPUH
KOJITUPMACIIUTHTra YTHOOP KapaTaiu.

TagkukoT MeTox0JIOTHsICH. VIKTHCOAMI WHCOHHM WKTHCOAUK (0030puii) areHT
cudarugard XarTv — XapakaTIapuHU TaxJIWIM STUIINA, aCOCaH ICHXOJOrus (aHWAa KEHT
KYJUlaHWJIaIMTaH MaHTUKUNA TaxXJIMJI Ba UKTUCOIUM Xamaa XyKyKuil (annapia KymiaHuiIagurad
KY3aTHIII Ba SMIIUPUK ycIyonapaad (poiaananuiam.

Taxaua Ba HaTHKajgap. 3aMOHaBUN pakoOaTHU WIFOP TEXHOJIOTHUSIIAD Ba IOKOPU
pakobar OwiaH axpainud TypUIIMHH HHKOP 3THO OyiMaiinu. X03Upru ImapouTia WHCOHHUHT
XUJIMa-XUJ IXTUEKIAPUHU, ITYHUHTIEK, YHUHT ONTUMal (HaousAT KYPCaTUIIMHA TabMUHIIAII Ba
Kymab - KyBBaTjaml MakcaauJa YHHHT 0030pJard XapakaT Tap3d Ba XYJIK-aTBOP MOICITUHH
WioXku Oopuya 4yyKyp Ba Xap TOMOHJaAmMa YpraHuIl Ba TYLIIYHHII 3apyp. YOy MyaMMOHHHT
CUMMUHHM XYIK - aTBOP HKTUCOAMETHAA TONMII MYMKHH. Y OJaMJIapHUHT Kapop KaOyn
KWINIINA MapKa3uil YpUHHY dTajulaiiiu, YyHKU [o3ara KelraH BasusAT, (pukpiap, Kaiusart Ba
WOKTUMOUN MYXUTra KapaO0 MHCOHHUHI XYJK - aTBOpHU y3rapaau. XyJiK - aTBOpP UKTHCOAUETU
oJlamyiap Ba TAIKWJIOTIAPHUHT UKTUCOAUM Kapopiap Kadyi KWIHILINTA HKTUMOHM, KOTHUTHUB Ba
XUCCUM OMMJUIap KaHJall TabcUp KWIMIIMHM Ba KaOyJl KWIMHraH Kapopsap 0o3opra KaHpai
TabCUP KWIUIIMHY YpraHaJural UKTUCOAUET coxacu cudaruaa Tabpudiaanamu[l].

HktuconuérHunr Oomika Oyaumiapu OuiaH TakKKocjaraHaa, XyJK-aTBOP HKTUCOIUETH
aHUWK dYerapanapra sra smac. UKTHCOAUETHUHT YOy COXAaCHHM YPTraHUIIHUHT acoCUi 0OBEKTH
UKTUCOAMM areHTJIapHUHI palMOHAUIMK derapajgapu XucobnmaHaau. XyiK - aTBOp
MKTUCOJMETHIA YpraHWIAIUraH XYJIK - aTBOP MOJEJIapu KYIMHYA MCUXOJOTUs IOTYKJIApUHU
HEOKJIACCUK WKTHCOIUN Hazapus OwiaH Oupnamtupud, Oup Kartop TylmIiyHYangap, ycysuiap Ba
TaIKUKOT coxXallapuHu Kampab onaau. XyjK - aTBOp UKTUCOIUETH MyTaxacCUCIapyuHH Hadakat
6030paa coaup Oymaérran xoaucanap, OAJIKM WKTHCOAWN areHTIap TOMOHHUIAH Kapop KaOys
KUJIMIIIa KOTHUTUB XaToJiap Ba XyJOMHIIMK AJIEMEHTIApUHU 3 UUMUTra OJITaH KaMOaBHil TaHIIOB
xkapacHiapu xaM Kuzuktupaau[l]. Xynk - aTBOp UKTUCOAUETUHHMHT POJIM MU cCalluH OpTHO
0OpMOK/1a Ba ”HCOHHUHT KYHJAIUK Xa€TUTa KYWId TabCUP KYpCaTMOKA.

Wxruconuii Hazapusi (paHUHUHT XYJK - aTBOp HYHalaMIIM UKKU (aH - UKTUCOAUET Ba
TICUXOJIOTUSTHUHT OMpIalllyBH HaTHXKacua BYXKyAra KeinuO, OyTyH UKTUCOTUETHHUHT METO0JI0-
THSICK Ba UMKOHHUSTIAPUHU KeHTauTupau. OJaMIapHUHT XaTTH-XapaKaTJIApUHU Xap JOUM XaM
panmoHan €ku yHMBepcall ycysuiap OuiaH tacBupiad 6ynmaiiau. [y myHocabar 6unan xyik -
aTBOP MKTUCOAMETH WHCOH XaTTHU-XapaKaTIapWUHHW, YHUHT XYJIK -aTBOPUHHU TYIIYHTHUPHUITHHHT
XKyla KYI Ba XWIMa-XWJ YCYJJIAapUHU TAaKAUM O3TIU. AHBAHABUM HKTHCOJIMETIA, XYCYCaH,
HKTUCOAWET HA3APUSACHAA PUBOXKIIAHAETTaH €1 TAPMOK — XYJIK - ATBOP UKTUCOAUETH €pAaMuaa
Xall KWIMHUIIM MYMKHH Oynran non3apd myammonap aHvaruHa. IllyHm XaMm TabKuajiani
KEepaKKH, XyJK - aTBOP MKTHUCOAUETH MKTHCOAMM MacajallapHU YpPraHUII yYyH SKCIIEpUMEHTAI
ycymnapaan — QoijganaHaguraH  OKCIEpUMEHTal UKTUCOAMETHaH ¢apk Kuilaaw, OyHJa
AKCIIEPUMEHTA UKTUCOTUETHUHT Oapya HYyHaATUIIIIapy [ICUXOJI0TUs OuaH OOFIHK amac[2].

Kynruna TaakukoTiap Kapop KaOydl KWIMITHUHT TICUXOJIOTHK SKUXATJIapUHU
ypranummura Kapamai, Taxpubanap WHCTUTYTJIADHUHT XapaKaTWHU TYITYHTHPHUIIHA MaKCall
Kunaan €k 0030p MEXaHM3MIIAPUHU JIOMMXATAIIHUHT JAacTIa0Kd CHHOBIAPH XUCOOIaHAIU.
“XyIIK - aTBOp MKTUCOAMETH KYTI KUXATIAaH Ky3aTUIIl HA3apUsICH Ba yCIIyOura TassHaau Ba (akat
alipuM XoJuTap/a 3KCIepUMEHTAall yeysuiapaad Gpoiaananuiy MyMKuH " [4].
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3aMOHaBUN XYJIK - aTBOP MKTUCOAMETMHUHI MOXMSITH Ba POJIMHM KyHUAAard acocui
TylryH4yanap épaamuaa o4ud OepuIn MyMKUH:

- TaBAKKATYMIUKHU KaOyJl KWJIMACIMK Ba STAJUK KWIUII caMapacH, sS’bHU MHIUBHIUIAP
Y4IyH WYKOTHIIAH KYPKHII XOCIUpP, IIYHUHT YUyH yjap y3lapuaa MaBxkyq Oyiaran Hapcanap
Y3mapuna Mapxyn OyiMaraH OIyHra yxmam OyioMmiapAaH Kypa KUMMATIUPOK OyiraHuex
Xapakar KWInIIaIu;

- "akymit Xxucobnap" - ogamiap pUBOKIAHUITHUHT STHTY UMITYJIBCIIAPHHHM SIPATUIT OPKaJTH
MOJIMABHM Kapopiiap KaOynl KWIHII Xapa8HUHU KaHJal COANANAIITUPULINHU TYUIYHTUPYBUYU
MICUXOJIOTUK TYIIYHYa: WIMHUK TaJKUKOT Macajajapu - aloxuja "XucoOiap"HUHT MabliyM OUp
TYIUIaMU Ba yJApHUHT YMYMUN HAaTHKacura sMac, 0ajiku xap Oup anoxuja KapOpHHUHI aJoXuaa
oKuOaTIapura Kynpok 3bTHO0p KapaTHILaIu;

- "pexanamTUpyBUU - WKPOUU" Y3UHM Y3W HA30paT KWJIUII MOJEIM, YHra Kypa Iaxcaa
MKKUTA "MeH" MaBXYy/I;:

a) Y30KHH Kypa OJIMaiIurad WKpOyH,

0) Y30KHH KYypa OJIATUTaH peXalalITHPYBYH, Y OYTYH yMpPH JaBOMHAA (OUTATVIINKHH
MakcHUMal Jlapakaja OLIMPUII OWIIaH IIyFyJUIaHaau, YKpouu 3ca dakat xopuil (oilmanmiukka
9bTHOOpP Kaparaju, WIYHUHI YYyH XaM peXaJallTUPYBUMHUHI WXXPOUM XapakaTiIapUHU
OomKapuil KOOWIMSATH WHCOHHHUHT IIaXCUi Xycycusriapura (Y3uHM y3u OOIIKapwuil, Upoja
Ky4H Ba Oomkanap) OOFIIHK;

- "libertar paternalizm" "MuHHMMaJl MHBa3MB UKTHCOIUN cuécar" HUHI acocu cudaTuia,
YHUHT MOXUSTH OJJaMJIAPHUHT TaHJIAIl UMKOHHUSTIAPU YEKJIAHMACIHUTY ApTH OWJIaH yJIapHUHT
(hapOBOHJIIMTUHY Y30K MYAJATJIN OIIMPHILIAH HOOpaT;

- Poccusmuk taakukorun P.M. KanmemomHukoBHUHT (ukpuda, "SHrH marepHanu3m”
rosnapu OWiaH spaTWiIraH MebEPUN NAcTyp aHbaHABHM HEOKJIACCUK (DApOBOHIIUK Ha3apusich
Takau( KWiIraH Hapcara HucOaTaH NaBIaTHUHT OJaMJIAPHUHI MKTHUCOIUM Ba IIaxcuil xaétura
pyxcar 3TWITaH apaiallyBy YerapajiapyuHy ce3usiapiu gapaxana keHrautupau" [3].

- aJoJjaT UKTUCOAMW AareHTIApHUHT WXTUMOMN ad3ammurun Oynud, Qoiinanu
MaKCUMaJUTAIITUPHUIIHU YeKJIaiiin Ba 6ab3M IIaxciap XarTo aHOHUM MYXUTZA XaMm Oolkaiap
OwraH Xaion MyHocabarna Oynumuga Hamo€H Oynaaum, Oomikamap 3ca ynapra HucOaTaH
ajioylaTcu3 MyHocabata OyIraHiaapHH jKa3oJiall yuyH pecypceiapAaH Bo3 Keuuira Taiép, 6ab3u
olamiap ca Oomikanzapra HucOaTaH aJ0JaTcU3 XaTTU-Xapakariap Ba YMyMHMH KoujaajdapHU
Oy3raHJIMK Y4yH Ka30Jall yuyH ¥3 pecypciaapuHu capdiaiira Taiép;

- XyJIK - aTBOPIa aCOCJIAHTaH MOJIMSJAIITUPUIL XYJIK - aTBOP UKTUCOIUETUTA TassHAIU Ba
(GoH OGO30pPHMHUHTI SHI'M MabIyMOTJIapra XajJaH TallKapu peaklMsIch XaKuJaru runoresara,
UIYHUHTZIEK, "HYKOTUIIUIapra sIKWH MacodalaH HapaTiaHuil," s’TbHU MHBECTOPJIAPHUHI KHCKa
MYJIaTJIM UCTHKOOa (oiinanu Kaiita Oaxosamnra MOHMIUIMTUTa acOCIaHa/Iu.

UxkTtuconuér 6yinua 2017-itunru Hoben mykodotu coBpunmopu P.Tamep xynk - atBop
UKTUCOAUETH KJIACCHKJIAPDUHUHT MIIapUra acociaHu0, aHbaHABUN HUKTUCOAMM Hazapus
XyJOCATApUHU TITy0Xa OCTUTa KYWIM Ba OJaMJIADHUHT Kapop KaOys KWJIWIIWHU OeNTuiIaiuran
y4Ta MCUXOJIOTMK OMUJIHU KYpUO YMKJM: J0JaTHU UAPOK 3THIL, ¥3-Y3UHU Ha30paT KUJIUIIHUHT
WYKJIUTH Ba YEKJIAHTaH pallMOHAJUIHK.

3aMOHAaBUH XYyJOK - aTBOP HKTUCOAUETHHU TallepHUHT XMCCAaCHCU3 TacaBBYp KWIHO
Oynamaiinu. YHUHr Xu3MaTH, OMpPHHUYUIAH, WKTUCOAMNM areHTiap TOMOHUJAH Kapop KalOyin
KWJINIIHUHT UKTUCOAMH Ba TICHMXOJIOTMK TaXJMJIMHM OUpJAIITHPUINIaH uOopaT 3.
NxxkuHungaH, aHbaHAaBUKA WKTHCOJWN KOHIICTIIIMSHU YEKJIaHTaH PallMOHAUIMK, "aKJIni Xucoo-
kutoOiap," "nubeprap marepHamu3M" TymryH4angapu €pAaMuja KeHralTupaaurad XyiaK - aTBOp
UKTUCOAUETUHUHT SIHTU COXACHUHU sApaTHUIl OYIuO, XyJaK - aTBOp MKTHUCOIUETH OUIMMIIapUTra
acocllaHTaH MKTHUCOIMHM cuécaT ojamiapra siHaja MYBO3aHATIM Ba TYFpH Kapopiap KaOyi
Kununira €paam Oepuily MyMKUHIUTHHY KYpcaTaiu.

Xymaoca Ba Takauduap. Xyrnoca KWIMO IIyHH aWTHII MYMKHMHKH, XHJIMa-XWil
MKTUCOAUN XOAMCATapHU YPraHUIIAa XYJK - aTBOP UKTHCOAMETH KaTTa aMalluii aXaMusTra ara.
Xynk - aTBOp MKTHCOAMETH - Oy omamiapaa XyiK - aTBOp Ba Kapop KaOyn KWJIMMI
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CTpaTerusUIapyHM, LIy >XyMJIaJAaH MaxcyC KOTHUTHB, IICUXOJIOTHK, WXTUMOHUM Ba XHUCCHH
OMMJUIAPHUHT TabCUPUHU TaXJIWJI KWIAAUTaH TaJKUKOT coXacuaup. MKTUCOIMETHUHI MasKyp
HYyHAIUIHM XO3UpPrd OOCKUYMAEK acOCIIaHTaH MAHTHUKHA HEpapXuK Ty3WIMaHd Hudomamaiiiu.
XyJIK - aTBOP UKTUCOIUETUHUHT UIMHUM XUCCACH aHbAHABUM MKTUCOAUI Ha3apHs YyerapalapuHu
KEHTalTUPHUII Ba YEKJIOBIapHU Oaprapad stuinnan udopar. Ly Ounan 6upra, ”HCOHHHHT XaTTH
- XapakaTjapuHU Ba YHUHI 0030puil MyHOcabariap THU3UMHAArM XyJIK - aTBOP MOJEIMHU
Oamopar KWIMII UMKOHHUSTHA OPTaJIu.

XyJIK - aTBOp UKTUCOAMUETH MITapU ypraHWIMaraH WKTUMOUN-UKTUCONUN XOAHcanapra
MypOXKaaT KWJIaAu, IIyHUHIZEK, UHCOH XYJK - aTBOPUHMHI CTaHAAPT UKTUCOAUN MoJesuiap
TaXMUHJIApUIaH KaHaai GpapK KWIMIIMHY TaBcudam OnIaH MIyFyJuIaHaau.

[Ilynn xam TabKuUIall KEpaKKH, XYJIK - aTBOpP HA3apUsACH JOMPACHIArM TAJAKUKOTIAp
SHI SHIW OOIIKapyB Ha3zapHsUIapUHU MIUIA0 YuKUIIra TypTKH Oynau. XyinkK - aTBoOp
UKTUCOMUETUHH $HAJa PHUBOXJIAHTUPUII yYyH XM KyI Kyd, BakT Ba peaJl HUKTUCOIUN
OwMMITap Kepak Oyiraiu.
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A.Jl:xxymaeB A.Jumaev

KpaTkoe conep:kanue CyliHOCTH, 3HAYCHUS U
NEePCNEeKTHBHI NOBEICHYECKOH IKOHOMUKHU
AnHoTanuss. B gaHHONl  cTaThe  PACKPHITHI
MIPOUCXOXKJIEHHE W CYHIIHOCTh  IOBEJEHUYECKOU
OKOHOMHUKH, €€ BIMSHUE Ha IIOBCEIHEBHYIO JKU3Hb
yenoBeka. ONUCHIBAIOTCS  OCHOBHBIE  KITIOUEBBIE
MOHATHSL COBPEMEHHOM IMOBEACHUYECKOW PKOHOMHUKH H
MEPCIIEKTUBBl €r0 PAa3BUTHS. Y AENSAETCS BHHUMAaHUE
OCHOBOIIOJIArarIMM  MOMEHTaM W  BKJI3JaM B
CTaHOBJICHHE U Pa3BUTHA MOBEIEHYECKON S3KOHOMUKH.

Brief summary of the essence, significance,
and prospects of behavioral economics
Abstract. This article explores the origins
and essence of behavioral economics and its
impact on human daily life. The main key
concepts of modern behavioral economics
and its development prospects are described.
Attention is paid to the fundamental moments
and contributions to the establishment and

development of behavioral economics.

KawueBble ciioBa: MoBeacHuYeckas skonomuka, | Keywords: behavioral economics, economic
IKOHOMHYECKAst Teopus, ncuxouorus, | theory, psychology, rationality, libertarian
palMOHATIBHOCTh, JHOepTapuaHcKuii maTepHanu3M, | paternalism, minimally invasive.

MHUHHUMAaJIbHO WHBA3UBHEIMN.

AnBap HemaroBuu Xosmmkynos — CamCU, “UkTucoauii Taxjimi Ba CTaTUCTHKA™
kadenpacu myaupu, u..H., mpodeccop

CEPBUC ®AOJUATU MAJAHUATHU TYIIYHYACUHUHT HA3ZAPUM TAJTKUHUA

AHHOTanus. Yoy Makonajga cepBUc (aolusITH MaJZaHUSITH, XU3MaT KYpCaTUIl KOPXOHAIAPHU CEPBUCH
MQJaHUATH TYyLIyHYaJapura TaKOMWUIAIITaH Tabpudu unouiad YMKWIraH, Xamjaa Xu3MaT KypcaTHII
KOpXOHaJlapu CepBUCH CH()ATHHM OLIMPHINJAA, YHHHT (DAaoNHMsITHAA CEpBUC MAJaHUSTHHUHT Oapya
TypJapyuHU MYTTaCHJI OIIMPUO Ba TAKOMIJUTAIITHPUO OOPHII HYIuTapy KeNTHPUIITaH.

Kamut cyzmap: Cepsuc, cepBuc (aomusTH MaJaHUITH, XU3MAT KYpCaTHII KOPXOHAJIAPH CEPBUCH
MaJIaHUSTH, CepBHUC CH]ATH.
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Kupum. Xakukataa cepBuc Oup KuIIMra KypcaTwiaav. bup Kumm IyHEHMHT Typiid
MaMJiakaTiap BakWUIapu OYIWIIM MYMKHH. YOy Immaxc Kaepaa Oyica y3ura Xoc Ba MOC
XU3MaTAaH O6axpaMany OyauiHu Tako3o Kuiaan. Ly Tydaiinm xu3mMar MagaHusaTH Kyaa I0OKOPH
Ba xamMmara MoC OynuiIuM ydyyH y AyHE MUKHECHIIA SPULIIITAaH IOTYK Ba TaXpuOalapHU
yMyMJIAIITUpPraH Ba y3Kuaa MykaccaM 3TraH OYJIUIuIapy JIO3UMIMP.

Mag3yra oua axaduériaap taxjauiam. Xu3MaT KypcaTuill Ba TYpU3M COXACH TaIKUKOTIapU
omnan 6up Kanya MJIX mMamiakariaapy olMMIapy NIyFYJUIaHUO KeIMOKIanap. bymap xymiacura
M.B.BHp)KaKOBl, B.A.KBaptanpHOB®, KaOWJIapuHU KHPUTUII MYMKHH. PecnyOnukamus
OJINMJIApUAAH M.K.Hap;[aeB3, M.M.MyxaMMe):[OB4, K.E.Ypa30135 KaOWJIApHUHT acapiapuaa
XM3MaT KYpcaTHI COXAacH Ba MEXMOHXOHA OM3HECHMHHM PHUBOKJIAHTUPUII Macajaiapu TaaKUK
STWIITaH.

bupok, Ma3kyp OJMMIIApHUHI acapiiapuja Xu3MaT KypcaTHUII KOpXOHalapuja CEpBHC
cu(aTuHu AXIIWIALI, ylIap caMapaIopiUTrdHU OIIMPUII Macajajlapd MaxCyc Ba UyKYp TaJKUK
STHJIMAra. Xuzmar KypcaTuin KOpXOHaJIapu camapaJiopJiuru TaXJIWJIUHUA
TaKOMWUIALITUPUIIIHUHT Ha3apuil Ba YCIyOMH acociapu spaTWJIMaraHiuru 0y maB3yaa 4yKyp
TaJKUKOT OJTMO OOpUII TO3UMIIMTHHH TaK030 KUJIaIu.

Taakukor merogoJsiorusich. TagkUKOT JaBOMHJA aHaAIW3 Ba CHUHTE3, WHAYKLHS Ba
nenykuus, cabab Ba okuOaT, MaKOH Ba 3aMOH, TU3MMIIM €HJIONIYB KaOW yciyOnap/aH, HaTHXKa
Ounan oMWwUIap Ypracuaard OOFMMKIMK (yHKIHOHAN OYiaranga MOJUSBUI-MKTHCOIUN
TaxJIJTHUHT aHbaHABUM yCyJ/UIapuaaH, yhap Vypracugaru OOFIMKJIMK CTaXxOCTUK Oynrania
MKTUCOJMI-MaTeMaTHK Ba CTATHCTUK yCyJUTap/aH XaM (onaaHIIH.

Taxaua Ba Hatmwxkanap. CepBuc GaonusTd MaJaHUSATH JEHWITaHAa, YHUHT
UCTebMOIUMIapura Kyjaal Oynaran, Oy Oopajaru MWIUIMH Ba YMYMUHCOHHMM Kaapusriapra
TasHraH Ba WHCOHUAT TaMaJJyHUJa OSPUIIMITaH IOTYKJIapjaaH ¢oiizamaHran XoJiga CepBUC
XU3MaTUHU abJlo Japakala KypcaTHIl Kapa€HMHUHI MaXMyd TylryHwiagu. Kypunud
TypuOAMKHU, cepBUC OEBOCHTAa YHHUHI HUCTEbMOJYWIApUTa (MHCOHJAp, KOpPXOHa Ba OOIIKa
XYKaIUK IOPUTYBUM CYOBEKTIIAp, )KaMUAT Ba JaBliaT) KapaTWiraH. YJapHUHI cepBUCra Oyiran
Tanabunu (axkaT KOHAUPUOTMHA KOJIMAacIaH, yjapra IOKOpPH CaBUs[a XHU3MaT KWJIHII OpPKAalH,
yJIlapHUHT Oapya TanaOJapuHU Xap TOMOHJIaMa KOHAWPIaH X0J1/1a WKpO STHWIMILHN TYIIYHUJIAIH.
Bymap, XaMHATHHHT MKTHCOAMM Ba WWKTUMOUN OapKapOpIUTHMHM TabMUHJIANIAA CEPBUC
XU3MATJIIAPUHUHT XaM y3ura Xoc YpHU OOPJIMTH TYFPUCHAA TETUIIUIM, XYJIOca KWIMILIUMU3 YUyH
acoc 6ymanu.

Bynapuunr xamMmMacu  XM3MaT  KypcaTHII  KOpPXOHAaJapud CEepBUCH  (DAONHITH
MaJaHUSTHHUHT MYXUM KUCMHU OYnu0 xucobnaHagu. AMMO Xap KaHnaih (aonusT cuUHTapu
cepBUC (paoTUATH XaM JOMMHUM paBHUIIJIa TAKOMUWUIAMIKO, XaéTuMusra Mmociamubd oopagu. [y
Tydaitnu ymby coxaHu XaMm JOUMHUN paBHIIAA MOJEPHH3AIMUS KHJINO OOpuIIra TYFpU Kenaau.
Byryuru kyH TtanaOujaH Kenu0 YMKKAH XOJJla XU3MaT KypcaTHIl KOpPXOHajapu CepBUCUTa
Kyhiugaruda tabpud Oepuil MyMKUH. XHU3MaT KYpcaTUII KOpPXOHAJTapu CEPBUCHU MaJaHUSTH

! Bupxaxos M.b. Beenenue B Typusm. C.I16.: U3natensckuii Toproseriii JJom «Iepaa», 2006 .

2 KsapransHoB B.A. Typusm: YueOnuk. - M.: ®unancel u cratuctuka, 2003.-320 6., KsapransHoB B.A. Typusm:
TeopHs U npakTHka: M30panusle Tpyasl: B Stu. T. —M.: ®uHaHcH U ctatuctuka, 1998

$ [MapnaeB M.K. Arabaes P. Typusm acocnapu. Camapkana, CamMCH. 2006 — 74 6., [Tapnaes M.K., Atabaes P,
[Mapnaes b.P. Typusmuu puBosxiantupui nMkoHustiaapu. T.: “@an Ba Texnonorus”. 2007. 32 6er, Xusmat
KYpCaTHIL, CEPBUC Ba TYpU3M COXaJapUHH PUBOXKIAHTUPUIIL: MyaMMOoJIap Ba ylIapHUHT ednmMiuapu. T.: “HMkrucon Ba
momust”. 2008. 259 6.

4MyX3MMGJlOB M.M., PaxmaTtoB ®@. Typusm coxacuma 6030p MyHOCAOATIAPUHUHT MAKIUTAHUIIN Ba YHUHT TapMOK
caMapaiopiiura Kypcarruwiapura tabcupu. //CepBUC Ba TypusM: bolmkapuin Ba pUBOKIAHTHPHUII MyaMMOJApH.
Xankapo wimMHi-amManuii amxymaH mMarepuaiuiapu. Camapkann, 2007, 4-7 ceHTs0p.

® Vpasos K.B. TyprCTHK TaIKWIOTIapAa GyXrantepust XUCOOHHH TAIIKHI Kitri acocnapu. Camapkau, CamVCH,
2007. — 46 6., Xu3mar KypcaTHlll, CEpBUC Ba TYPU3M COXaJApPUHU PUBOXKIIAHTHPHIIL: MyaMMOJIap Ba yJIapHHUHT
eunmtapu. Monorpadus. — T.: “Ukrucog-monus”, 2008. 8-600. - 219-242 6etnap., Ypaszos K.b., Xynaiidoepaues
H.VY. Xu3mar kypcaTuin Ba CEpBHC COXaCH KOpXOHaapuaa Oyxraiarepusi XMCOOMHUHT J073ap0 MyaMMOJIapH.
“Cepeuc” sxyprain. — 2009. Ne 1 — 107-114 Getnap.
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JIeTaH/la YHHUHT XU3MaT KYpcaTHII KOpPXOHAJapW MHWXKO3Japura Kymnad OynraH, ynapHH
KAaHOATJIAHTUPAJUraH, MWUIMH Ba YMYMUHCOHUM KaJpusTjiapra TasHIaH Ba WHCOHUSAT
TaMaJIyHH/1a SPUILITaH I0TyKIapaad (oiigananran Xonaa cepBuC XU3MAaTHHH abJIo Japakanaa
KypcaTa oJIaiuraH Majakajid X0JuMIIap XU3MaTIapUHUHT MAXMYH TYIIYHUJIAIH.

Ymly TtabpudHM Hazapuil KUXATHaH [Ty OWJIAaH acociall MYMKHHKH, OWPHHUYUIAH,
XM3MaT KypcaTUIll KOPXOHAlIapH CEPBUCH MaJaHMATH OEBOCHTAa MHXKO3Japra KypcaTuiaguraH
Xu3Mariaap Kynail Oynumm j1o3uM. 3epo, KypcaTWiaJuraH XuU3MaT MaJaHUsATH, SHT aBBajo,
KyJIAWIMKHA TabMUHJIAUIMHUA Tako30 Kwiaau. VKKMHUYMAaH, Xap KaHJal Xu3MaT MUXKO3JIapHH
KaHOATIAHTUPAJUraH, YJIapHUHT KYHTJIUTa MOC, KaU(UATHHU KyTapaauraH OYJIHIIN JIO3UM.
VYuuHuMaaH, Xxap KaHaail KypcaTuiaaJurad Xu3Mariapia MIUIMA Ba yMyMUHCOHUM KaapusatTiap
yUFYHJIAlITaH Ba yjapra TasHraH OYiaummu Kepak. TYpTHUHUYMIAH, KYpcaTWIaJuraH Xu3MaTiiap
MHCOHUAT TaMaJJlyHHWJa SPUIIMIraH IOTYKIapAaH (oifajaHraH XoJjiJa amaira OLIUPUIMIIN
no3uM. bemmHumpan sca, cepBUC XM3MaTHHHM ablo Japaxala Kypcara ojaJurad Majlakalu
XOAUMJIap TOMOHHMJAH KYpCaTWIraH XU3MaTJIapUHUHT Maxmyu Oyiamoru no3um. Kypunuo®
TYpUOIUKH, FOKOPHIATH Tabpu(] ymoy TanabiapHUHT XaMMacura xaBoO Oepasm.

Iy Ounan Oupra TabKUAJALI KOU3KH, CEpBUC (DAaoaUATH Ba yHra KyhwiraH Tanadiap,
XyCyCcaH, XHU3MaT KypcaTHUIl KOpPXOHAJapyu CEpBUCH MaJaHUSATH JOUMMHUH  paBHILIA
TakoMuwutamuo Oopumm no3uM Oynran >kapaéumup. Uly Tydaitnu maskyp Tabpudaa Tapux,
OyTryHTH X0JIaT Ba MIJIJIAT UCTHKOONHN ¥3 M(OTaCHHU TOITaH.

Xu3MaT KypcaTuil KOPXOHAalIapH CEpBUCH CHU(ATUHU OMIMPHIIAA, YHUHI (GaoausTuia
CepBUC MAaJaHMATUHUHT Oapya TypIapuHH MYTTacHj OMMPHO Ba TaKOMIJUTAIITHPHO OopuIl
JO3UMIUP. AMMO yHIa 3pUIIUIIHUHT Typiau OeBocuTa Ba OMIIBOCUTA Myitapu MaBxya. BUsHUHT
¢buKkprMu3Ua, yHra OHPUIIMII Y4yH  KyWHJard TaOWpIIapHH amajira OLIMPHUII Makcajra
MYBOQUKIUD:

bupuHunaH, 1aBaaT TOMOHMJIaH MHCOHJAPHUHI IOKOpU cudaT Aapaxacuja SIalluHu
TabMMHJIALITA KapaTHIraH TaJOUpJIapHU TAKOMIWILIAIITUPUO OOpUIIM, OAaMIApPHUHT UKTUCOIUI
aXBOJMHUHI SXIIMJIAHUILN Ba YJNap YYyH SIpaTUJIQJWraH CEpBUC XU3MATHHU PHUBOKIAHTUPUII
YOpaJapUHUHT XYKYMaTHUHI MyTTacui 3bTHOOpHAa Oynumm. By XonaT xu3mar KypcaTHIln
KOpXOHaJIapH/ia XaM CEpBUC XU3MATHU MaJaHUSITUHU OIIMPUILI UMKOHUSATHHU Oepau.

WkxkuHunaH, cepBUC (GaoNuATH MaJaHMATUHHM Y3Uaa My)KaccaM 3TraH cepBHCra OHjl

(haHIapHUHT MaBXyAJIUTMHY TAbMUHJIAI Ba YIAPHUHT peal XaéTUMHU3HU AXIIWIAIAr YPHUHU
KydJalTHpui Xamaa Oy Oopazna kymina® omMmaBHil axOopoT BOCHTajJapuaa YMKHUIUIAD KWIHO,
CEpBUCHUHI Ma3MyH-MOXMSITUHHM OMMara, KeHI' KaMOAaTYMWJIMKKa TYIIYHTUPHUII WIUIAPUHU OJIHO
OopwiIlL.
CepBUCHUHI Ma3MyH-MOXMUSTHHM Ba YHH amajira ONIMPUIIHMHT MEXaHU3MJIAPUHHU, IOKOPH
cudarra >pUIINII HYIJIapuHU XaM OMMaBUi ax00poT BocUTalapuaa KYmiad EpUTHILTa SpUILINLII
no3umanp. Oxgamiap Ba MyTaxaccuciap MaJaHUSTHUHT HUMaJIMTMHU OWiIMacanap, yHH amalra
OLIMPUIIIHU XaM TaOuuii Xxonaa OuimMaiiaumnap.

VYyuHUKaH, MTHCOHJIAp OHTHJIAa CepBUC (PAONHATH MAJAAHUATUHUHT HIAKUIAHUIIN, SHHU
MHCOHJIAp OHTWJa Fosjap, Kapauwiap, Xuc-Tyirynap, ¢ukpiaap, Kalpusatiap TH3UMHUHHHT
LIaKJUTAHUIIM Ba YJIApHUHT SIIAll Tap3ura aljJaHHIIWra SpUlIMII JO3UMIUp. By TanOupHuHT
amajra OLIMPWIMIIUIa XaM MYHTa3aM Ba THU3MMJIM EHIAIIWITaH XoJAa oaud OopHIl Kepak
Oynanu. Xap Oup WIIHM BWXKJIOHAH XUC KWJICarMHA YHUHT CHU(AaTHHHM Ba caMapaJopiurvMHU
OLIMpHIITra YWH JWIJaH KuUpuIlagu. by XosaT XM3Mmar KypcaTHIl KOpXOHajlapu CEpBUCU
MaJaHUSTUHU OIIKPHILTa XaM OeBocUTa OOFITUKIMP.

Typrunungan, MWIIU Ba YMyMHUHCOHHUH kaOXajapAa WIATapUTd SPUIIMITAH CEPBUC
(daonuaTH MagaHUATH OYHKYa KeHT TaxpuOa Ba IOTYKJIApHH YMYMJIAIITHPUII, YIapHU OyTyHTU
Xa€TUMH3ra >KOPUI KWIMHUIIMTA SPHUILUII Ba ylapjaaH camapaiu Qoiinananum iynmapuHu
unuIad YUKHII JaPKOP.

bemmHunian, Mmamiakaraa cepBUC GaoiauaTH MaJaHUSTHHU Oaxojall, parOaTIaHTHPHUIL
Oyiinua MebEPUN XYXOKATIAPHUHT WINUIA0 YMKWIMIIUTA Ba YyJApHUHT Xaérna Oekamu-KyCT
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WIUIANIAHA  TAbMHUHIANI MEXaHU3MUHHUHT MaBXYUIUTUTa Jpuinuil, OyHIa aaBiaT OuiaH
HOJIaBNIaT TY3WJIMAIAPUHUHT POJIM Ba MaXOYPUSITIAPUHH OIIUPUII KEpak.

OntuHYWAAaH, OJAaMJIAPHUHT  cepBHC  (QAONUATH  MAJAAHMSITHHUA  OaXoaiuraH
MEB30HJIApDHU OWIMIIM Ba YylapAa Ma3Kyp ME30HJapHH Talad KUJIaJAuraH CaBUSHUHT
MaBXXYUIUTHHU [MAKJUTAHTUPHII, CEPBUCTA YTUOOPHH KapaTHIll Xap OWp KUITUHUHT KYHJAIUK
Xa€T Tap3ura aiJIaHWIIMHU TabMUHJIALL.

EtTuHungan, cepBuc (QAONMATHHUHT CEePTHPHUKAIUSIAHTAHINTH Ba JIMIEH3US 3apyp
Oyiran xoJulapaa y OuiiaH TabMHUHIAHUII JapaKaCUHUHT WYira KYHUIMIINra SpULINII Ba LIyaap
acocuga (¢aonmuAT KypcaTuiira CepBUC OWiaH  IIYFYJUIaHYBYM  XOJUMIJIADHUHT  Ba
HCTEbMOTUMIAPHUHT KYHUKMACUHUHT XOCHJI OYIMIIMHU TabMUHJIAI MyKappap.

Xu3MaT KypcaTHIl KOpXOHaJlapu CEpPBHCUHUHI MaJaHHUATH XaM IOMMHHA Ba OapKapop
smac. Xap cadap yHUHr cudar napakacu Typiauda OVIHMIIM MyMKHH. AMMO MaJaHUATCHU3
XU3MaT MIDKO3JIAPHU KOUYMpaau, CyObeKTHUHT Hyysunu tymwmpanu. Ly Ttydaitim xuzmar
MaJaHUITH MacalaCUHU JOUMUN paBHILA HA30paT KWIHO TYPHIL JIO3UM OYIaau.

Xu3mar KypcaTHIll KOpPXOHaJIapu cepBUCH CU(AaTUHU HA30paT KWIMIIIA KyHuaarua
Ha3opaT TypJIapUHH aMaJira OLUMPHUII MYMKHH:

- TaH1a0 HA30paTHU amalira OIIMPUILI;

- UCTebMOTUMra (MMIKO3ra, xapujopra) cepBuc cudatu Oyiinya aHKeTa TapKaTuo,
YJIQPHUHT KaBOOJIapUTa acoCIaHuII;

- UCTebMONMUMIap (MIDKO3Jap, Xapuaopiap) OwiaH cepBUC CHUGATUHH TEKIIUPUIIHU
paxO0apUsATHUHT BaKTHU-BAaKTH OMJIaH OF3aKM CYPOB YTKA3WII WY OWIIaH amalra OUIHPHIIL.

XyJaoca. Xu3zMar KypcaTUIl KOPXOHAJapu CEPBUCH MAJAHUATHHM AaHUKJIAIl Ba YHHU
JOMMUM paBUINJIa TAKOMUAJUTAIITUPUO OOPHIIN YUyH Ma3Kyp CyOBEKTAa MaxCyC MXKOIUN TYpyX
OYIMIIMHU TaKo30 Kuiaau. Ymly rypyx xap xadTaHuHr Oup KyHuIa cepBuc cudatu OumiiaH
OOFJIMK MacayJajJapHu MyXOKama KWIHO, TeTHIILTH XyJlocaiap YMKapuO, YHU TaKOMUJUIAIITHPHUIIT
Macaiacu Oyinya TErWIUIM TaBCcHsUlap MIUIA0 YMKMOFM Ba ylapHU HaBOargaru xadraaaH
Oomutad amanuérra >KOpUMl KHJIMOFM J03UM. UyHKH XO3UpPru IMApoUTIa Xap KyHH Oapua
coxamapaa pyi Oepa&TraHiuru CHHrapu XU3MaT COXacHJa XaM, YHHMHT SIHTU-SHTH Typlapu
KYHIQTUK Xa€TUMu3ra KupuO Keiamokaa. by sHrummkimap acocaH (aH Ba TEXHUKAHHHT
pUBOXKIaHUIIN OunaH OoFnuK. MacanaH, MyCTaKIIIJTMKKa4a ysiid TeneOH MaMIIaKaTUMH3 YIyH
apTak Oynran Oyica, OyryHTH KyHJa y KYHIUIMK Xa€TUMH3HUHT aKpajiMmac KUCMUTa aujaHuoO
KoJau. XyAau IIyHJaai X0JaTHH KOMIBIOTEp TEXHUKACH OYiinya XaMm aituin MyMkuH. bynapnan
(dolimananranan KeWWH, ynapra Xu3MmaT KWIaJuraH Ba TabMHUpPJAWIWTaH XU3MATHUHT STHTH
Typiapu Xam maiino 6ynaau. bynaail skapa€Hman opkaaa KOMUII OYT'YHTH pakoOar mapouTuia
KYI HapcaiapaH I0TKa3u0 Kyiuuiapu MyMKHH.

A.X0/1MKYJIOB
Teopernueckasi HUHTEpHPeTANUS NOHATHS
KYJbTYPbI CEPBUCHOM 1eATEIbHOCTH

00CITyKUBaHUS MPEANPUITUN CHEPHI YCIIYT.
KiroueBbie ciioBa: cepBUC, KyJIbTypa CEpBHUCHOM

A.Kholikulov
Theoretical interpretation of the
concept of culture of service activity

AHHOTALUA. B nmammo#t  cratbe  gaercsa | Abstract. This article provides an
YCOBEpIICHCTBOBaHHOE  ompezaencane  moustus | improved definition of the concept of
KYJIBTYpBI 00CITy>)KHBaHUS, KyIbTYpHI | Service culture, service culture of
oOcimyKuBaHus TpeanpusTuii  chepbl yciuyr, a | Service enterprises, as well as ways to
TaKKe MYTH HENpPEepbIBHOTO TOBBIMIEHHss u | continuously increase and improve all
COBEpIICHCTBOBAHMS ~ BCEX BHIOB  KyJbTyphl | types of service culture in improving
oOcnmykMBaHHMsT ~ TIpM  TOBBIIIEHWH  KaudectBa | the quality of service of service

enterprises.
Keywords: service, culture of service

JeATeILHOCTH, KyJbTypa obcnyxuBanus | activity, service culture of service
CEPBHCHBIX PEIPHUITHIA, Ka4yecTBO | enterprises, service quality.
00CITy>)KMBaHUSI.
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WHHOBALIMS BA PAKAMJIU UKTUCOJUET

Komun baxpamoBu4 Ypa3zos — CamapkaH/ICKM HHCTUTYT 3KOHOMUKHU U CEpBHCA
J1.9.H., podeccop

Maauna IlaiimankyjgoBHa XyummMypoaoBa — MexXaIyHapoIHBI YHUBEPCUTET TypU3Ma U
KyJibTypHOro Hacnenus «lllenkoBeiii myts», PhD

TEHAEHIIUU PA3BUTHUSA JIEKTPOHHOM TOPTOBJIM B Y3BEKUCTAHE

AHHOTanus. B nmaHHOW cTaThe HMCCIENOBAaHBI OCHOBHBIC TCHICHLUHM PAa3BUTHUS IJIEKTPOHHOU
TOPTOBJIX Ha (oHE TIOOANTBHBIX NMPeoOpa3oBaHMi, MPOTEKAIOIIMX B MUPE M HaIIel pecryOInKe,
MPOBE/ICH COLMOJIOTHYECKU aHAIN3 COCTOSHHS DJICKTPOHHON TOPTOBJIH, KOTOPBIH ITO3BOJIUT
BBISIBUTH OCHOBHBIE TCHICHIIMU U3MEHEHUS CIIPOCa, CIIOCOOCTBYIOIINE aKTUBU3AIIMH HIICKTPOHHON
TOPTOBIIH.

KiroueBble TepMHMHBI: PBIHOK 3JIEKTPOHHOW TOPTOBIHUSA, (PAKTOPBI PA3BHTUS DIIEKTPOHHON
TOPTOBIIM, MEPEXOJ Ha WHTEPHET-TOPTOBII0 M MEXKIYHAPOIHbIC IUIATGOPMBI, MOACPHU3ALMS
caiita, peOpeHIUHT, TpaHc(hopMaLus B MApKETILICHCHI.

BBenenue DnekTpoHHaAsh TOProBisS B Y30€KHMCTaHE HAXOAMTCS Ha ATarle CTaHOBJICHHS.
Ha naHHbIil MOMEHT ee J10Ji1 COCTaBJsIeT €AMHUIBI MPOoLeHTOB. OAHAKO 3TOT CEKTOp OBICTPO
pacteT wu3-3a Ciab0Ol pPa3BUTOCTH TPAAUIMOHHBIX TOPTOBBIX CETEH, KOTOpPhIE HE MOTYT
MIPOTUBOCTOATh BJIEKTPOHHOM TOProBji€, HO U HE MOryT MNHUTaTh €e. ba3apbl y4acTBYIOT
B JICKTPOHHOM TOPTOBJiE, HO OHM TOXE HE MPEACTABISIOT 3HAYUTEILHON KOHKYPEHIIUU.
B pe3ynbrate SneKTpOHHAs TOProOBIS CTAHOBUTCS HOBBIM U YJOOHBIM CIIOCOOOM MOKYIKH
TOBapOB M YCIIYI, KOTOpBIA OBICTpO HaOupaeT nomyiaspHocTh. Ceiuac pBIHOK 3JIEKTPOHHOMN
TOPTOBJIM HAXOAMUTCA HA ATAIre aKTUBHOTO ()OPMUPOBAHUS U MEPBBIX BAXKHBIX IIaroB.

AHaJau3 JuTepaTtypbl o Tteme. B coBpeMeHHON 3apyOeKHOIl M OTEUECTBEHHOW HayKe
TEPMUH 3JIEKTPOHHAS TOProBasi AeATEIbHOCTh TPAKTYIOTCS UCXOJS U3 MOAXOA0B NPUMEHEHUS B
ousHec-miporieccax. B paborax poccuiickux yueHbix B.AndunorenoBa, W.bamabanoga,
T.B./lnanoBa, a Takke B MEXIYHapOJHBIX M OTEYECTBEHHBIX HOPMATHUBHO-TIPABOBBIX aKTaX
AMIEKTPOHHYIO TOPTOBIIO PACCMATPUBAIOT B KAY€CTBE OCHOBHOW PA3HOBUIHOCTH AJICKTPOHHOU
KOMMEPIIMM KakK MpOILECC, HEMOCPEICTBEHHO HAIPABICHHBIM HAa COBEPIIEHHE AaKTOB KYIUIW-
MPOJIAXKH C MCIIOIB30BAHUEM CPEICTB AIEKTPOHHOM KOMMYHHUKAIUH.

MetoaoJiorusi  MccjeI0BaHUsA. [EOPETUYECKOW UM METOHOJIOTMYECKOW  OCHOBOM
WCCJIEIOBAHMS TOCHYXWIH (yHIaAMEHTAIbHBIC KOHIIETIIUN Pa3BUTHS AJIEKTPOHHOW TOPTOBIIH,
MPEJICTABICHHBIE B TPYy/laX OTEYECTBEHHBIX M 3apYOCKHBIX YUEHBIX, YKasbl U [locTaHOBIEHUS
[Ipesunenrta, Kabunera MuHHUCTPOB, 3aKOHOAATENbHBIC, JUPEKTUBHBIE U HOPMATUBHBIC AKTHI,
dakTHyecKue MaHHbIE O pe3yNbTaTax TOProOBOM JEATENBHOCTH, COIMOJIOTHYECKHE METO/IBI,
CTaTUCTUYECKass 00pad0OTKa MaTepUaIOB UCCIICTOBAHUS.

AHanu3 W pe3yabTarbl. JlaHHbIe, NpeACTaBICHHbIE HAa Auarpamme |, MOKa3bIBAIOT
CTPEMUTENBHBIH pOCcT B cpeaneMm Ha 6,0%. Otmeuas Bo3pacTaHWE 3HAYMMOCTH SJICKTPOHHOMN
TOPTOBIM B TJOOAIBHBIX JKOHOMHUYECKMX IIOKa3aTeNsX IIeIecCOO0pa3HO  HCCIIEeOBaHUE
KOHIIENTyaJIbHBIX TIOJIX0JI0B K UCCIIEIOBAHUIO AIEKTPOHHOM Topromml.

ToproBeie opranuzaiyu, He BOBJICUEHHBIC B MU(PPOBU3ALMNIO IIETIOYKH OKA3aHHS YCIYT,
TEPSIOT CBOK KOHKYPEHTOCIOCOOHOCTh. (CIeoBaTeNIbHO, TJIABHBIM YCIIOBHEM TTOBBITIICHUS
KOHKYPEHTOCTIOCOOHOCTH SIBJISIFOTCSI TPaHCIOPTHBIE U JIOTUCTHYECKHE CTPYKTYpBI, BUAAMHU
ANIEKTPOHHON TOProOBIH, reorpadueil 1eneBoi ayIMTOpUu.

[lo nannbiM ArentctBa cratucTuku PY3, B 2023 romy COBOKYMHBIA JOXOJ HACEICHHS
VY36ekucrana goctur 728,8 TpiH. CyMOB, POCT B HOMUHAJILHOM BbIpakeHuu coctaBuia 15,0%, B
peasibHOM (¢ TonpaBkoi Ha uHIsALNI0) — 4,6%.

! Xymmypagosa M.ILL KoumenTyansHsie DOIXOAB K HCCIEIOBAHHMIO SIEKTpoHHON Toprosmu // Inson kapitali va ijtimoiy
rivojlanish.- jurnal, Samarqand, 2023, Ne3, ¢.179-184 b.
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JJUHAMUKA OBFBEMA DJIEKTPOHHOM
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Pucynok 1. lunaMmuka 371eKTPOHHOH KOMMePIHH B MI/Ipe.l

O06opoT po3HUYHOMN TOproBiIH Y30ekucrtana mo uroram 2023 roma cocraBmi 26,2 MIIH.
nosnapoB CIIA (mnst cpaBHenus: B Poccuun — 488,7 mun. pomn. CIIA, B Kaszaxcrane - $39,4
wiH. ot CHIA, B benapycu - $15,5 mun. gomut. CIIA). Po3Hu4HBIH TOBapoOOOpOT Ha AyIIY
HaceleHus B Mecsil 1o utoram 2023 roga B Y30ekucrane — $68,4 (Puc.2). I[Tocnennue 3 rona B
CTPYKTYpE TOPTOBJIHM PECITYOJIMKH JIOJIA POSHUYHOW U ONITOBOM TOPTOBIIM TIOYTH BBIPOBHSUIHCH.

B 2024 rony xio4eBbIM (aKTOPOM Ppa3BUTHUS 3JIEKTPOHHOM TOProBiM B Y30eKUCTaHe
ctana uHPpacTpykrypa. Ha naHHBII MOMEHT B CTpaHE HE XBaTaeT JIOTHCTUYECKUX, CKIAJICKHX,
MPOrPaMMHBIX U MAapKETHHTOBBIX perieHuil. Co3nanue 3Toil ”HPACTPYKTYPHI C OJTHOM CTOPOHBI,
CTAHOBUTCS JpaiBEpOM pBIHKA DJIEKTPOHHOW TOPTOBIH, a C IPYyroil — CJEICTBHEM €ro
pasButus. [TomyuaeTcs Takas «CaMOJBIKYIASCS MAIIMHA.

JlnHaMuKa pO3HUYHOM U ONTOBOW TOPrOBIM Y30eKHUCTaHA
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PucyHnok 2. JluHaMuka BHyTpeHHel TOProBJM B V36exucrane’

! Ha ocrose manmbix Statista.
2 Marepuansl ArentcTBa cratuctuku npu [Ipesugente Pecniybnuku Y36ekucran
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HecmoTtps Ha 3TO cTeneHb BHeApPeHHs HU(POBBIX TEXHOJOTMHA B OM3HEC-TIPOLIECCHI BCE
emé Ha HHU3KOM ypoBHe, 26% odunnaibHO paboTaomux B Y30eKncTaHe YaCTHBIX (PUPM UMEIOT
CBOM Be€O-CalThl, YTO HAMHOI'O HHM)XE CpPEIHEro IoKa3zareliss IO PETHOHY (63%)*, uro
CBUJCTEIBCTBYET O 3aMEJUICHUU MPOHUKHOBEHHS YACTHOTO CEKTOpa B U(POBOE MPOCTPAHCTBO,
YTO NPUBOJUT K OTCTABAHUIO BHYTPEHHEH AIEKTPOHHON TOPrOBIIM OT TPAHCTPAHUYHOM.

Tabauua 1

JoJ1s1 3JIeKTPOHHOM TOProBJIH B PO3HHYHOM TOBAP0O0OOpPOTE B V36ekucrane’
IToxa3aTesn 2017 2018 2019 2020 2021 2022 2023
O6bem 88071.6 |105229,9 | 133195,2 | 199518,8 | 252056,6 | 270687,2 | 330448,1
PO3HUYHOU
TOPTOBIIH, 100,0 119,4 126,5 1477 126,3 107,4 122,0
MIIPJ.CYM
Temn pocta,%
O6wvem omroBoi | 42185,9 | 63185,9 | 93322,8 | 120451.1 | 172790,1 | 258444,0 | 330062,9
TOPIOBIIY,
MIIPJI.CYM 100,0 149,7 147,6 129,0 143,4 149,5 127,9
Tewmn pocta,%
O6bem Toprosiu, [130275,5|164415,8 | 226518 | 319969,9 | 424846,7 | 529131,2 | 660511
MIIpZI.CYM
Temn pocta,% 100,0 126,2 137,7 141,2 132,7 114,9 124,8
O6bem 14,6 40,8 275,3 481300 168000 311000 543000
3JEKTPOHHOU
TOPTOBITU B | 100,0 2.8 pa3 6.7 pa3 1750pa3 34,9 157,1 174,5
ThIC.JI0JUIapax
CIIA
Temn pocta, %"
Kypc b | 8100 8339 9507 10477 10838 11225 12750
VY36ekucran 1
nomtapa CIOA x| 100,0 102,9 114,0 109,8 103,4 103,5 113,5
CyMmy
Temmn pocta,%
Hons 0.009 0.002 0.01 0.011 0,016 0.60 1,04
3JIEKTPOHHOU
TOProBiu,%

[TostBnieHre HOBBIX (DOPMATOB TOPIOBIM OTKPHIBACT AJIs MOTpeOuTenel B Y30ekucraHe
JOCTYI HE TOJBKO K yJOOHBIM CrHoco0aM TMOKYNOK, HO W K 3HAUUTENbHO OoJiee MIHUPOKOMY
aCCOPTHUMEHTY TOBapoOB. TpajiuLIMOHHBIA PUTENUI CTpaHbl OPAaHUYEH B pa3HOOOpa3uu: KpYIHbIE
CeTH mpeanararoT JeciaTku Thicad SKU, 0azapbsl — HECKOJIBKO COTEH Thicsu. B TO ke Bpems
MeXayHapoaHeie r1atdopmel, Takue kak Wildberries u Ozon, mnpeaocTaBIsIOT AOCTYI
K gecsitkaM MWUIMOHOB SKU, 4TO 3HAYMTENBHO MPEBOCXOAUT BO3MOXKHOCTH MECTHOI'O PBIHKA.
Ota pa3HHUIAa B aCCOPTUMEHTE NpUBJIEKaeT BHUMAHUE MOKyHaTesel, KOTOpble OTKPHIBAIOT IJIf
ce0s1 TOBapbl, paHee HEAOCTYIHbIE HAa MECTHOM pbIHKE. Takoe pasHOOOpa3ne CTAaHOBUTCS OJHOM
U3 KJIIOYEBbIX MPHUYUH, MOYEMY NOTpPeOUTENH BBIOMPAIOT HHTEPHET-TOPTOBIIO. OTO TaKkKe
YKpEIUIAeT TMO3ULUH MEXKIYHAPOJIHBIX MIPOKOB, NPEUIAralolINX YHUKAJIbHBIE TOBApHI
Y 3HAYUTENFHO OOJBIINHI BEIOOp, YEM JIOKAJIbHBIE TOPIOBbIE CETH U Oa3aphl.

MexXIyHapOIHBIM HWIPOKaM CIIOKHO paboTaTh Ha y30€KHCTAaHCKOM pBhIHKE H3-3a
OTCYTCTBHUSI Pa3BUTOM HMH(QPACTPYKTyphl, HampuUMep, COBPEMEHHBIX CKJIaJ0B U ObICTPOM
JOCTaBKH. OTH (aKkTOphl 3aMENJISIOT HUX POCT, OJHAKO, HECMOTPS Ha TPYAHOCTH, OHU

! Nannsre niepBoro stana ucciaegoBanust COVID-19 Business Pulse, nmposenennoro Becemupasivm 6ankoM
2 CocTaBieHo aBTOPOM Ha OCHOBE JaHHBIX ATGHTCTBA CTATHCTHKH mpu Ilpesuaente PecnyGmuxu V36exucran
% www.kpmg. E-commerce in Uzbekistan. O630p psirka snekrpomnmoii kommepiun. ABrycrt 2023.
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pa3BUBAaIOTCS ObICTpee OONBIIMHCTBA MECTHBIX KoMIaHui. Emie oaHWM BBI30BOM s
MapKeTIUIEHCOB SBJISETCS OTCYTCTBHE JOCTATOUYHOT'O YKCIa IPOAABIIOB (CEIEPOB) U HEJOCTATOK
UX KOMIIETEHIUHA. DTO MPHUBOJUT K OTPAHMYEHHOMY aCCOPTUMEHTY TOBAapOB, JAOCTYIHBIX IS
nponaxu Ha matgopmax. C Apyrod CTOpOHBI, I moTpeduTenel B Y30EKHCTaHE TJIaBHON
CIIO)KHOCTBIO SIBJISIETCS MAaJIO€ YMCIO TOProOBBIX ILIOLIAJO0K — Ha MECTHBIX MapKeTIulelcax
OrpaHUYEHHBIN BBIOOD, Y MEXKAYHAPOIHBIX KOMIIAHUN J0JTas JOCTaBKa.

BbiBoabl W mpeasio:keHus. TakuM o00pa3oM, 3JIEKTPOHHAS TOProBISL B COCTaBe
ANEKTPOHHOW KOMMEpPIMH TMOJy4YyWiIa YETKHE OYepTaHus, WIACHTHU(PHUKAIMOHHBIE MpPU3HAKH,
npeoOpas3ysach B OTACIbHBIA BUJ XO3SHCTBEHHOHM AEATEIHHOCTU B IOCIEAHHUE ToJbl Ha (hOoHE
CHUCTEMHBIX TpeoOpa3oBaHui, 3alokeHHBIX B “Crpareruto passutuss Hooro Y30Oekucrana”.
VHHOBaIIMOHHOE pPa3BUTHE PO3HUYHOM TOPTOBIM B PECIYOJUKE OOYCIIOBIEHO HApacCTAIOIIUM
BIUSHUEM Ha BBIOOp MOTpeOuTeNell MapKeTIUIECOB M HMHTEPHET Mara3uHoB, KOTOpPbIE
MPOABHUTAIOT TPAJUIIMOHHBIE CylepMapKeTsl. B pecryOmnuke Temnbl pocta 00bEMOB pealin3alui
MapKeTIUIEHCOB 3HAYUTENIbHO OIEPEeKal0T TEMIIBI POCTa CYMEepMapKeToB, 0a3apoB MU JIPYrux
OpraHu3aluil po3HUYHOW TOproeiau. MojepHuzanus caiita, peOpeHAMHT, TpaHcpopmalus B
MapKeTIUICHChl — TJIaBHBIC 33/1a4d, KOTOpPblE HEOOXOAMMO PEIIUTh TPAJAULMOHHBIM OpraHU3a-
UM PO3HUYHON TOPTOBJIM, YTO MO3BOJUT yEPKaTh MO3UIIMHA HA PHIHKE U TOBBICUTH KOHKYPEH-
TOCTIOCOOHOCTH TOPTOBBIX OpraHuzanuii. KoHconumanus oTeuecTBEHHBIX TOPTOBBIM OpraHusa-
U C yXe 3apEKOMEHIOBAaBIIMMU Ce0s B MHTEPHET MPOCTPAHCTBE KPYIMHBIMU HHOCTPAHHBIMHU
MapKeTIuIecaMd M WHTEpHET MarasuHamH, HCIOJb30BaHUE MPOTPaMMHOrO OOecreyeHus Ha
OCHOBE MCKYCCTBEHHOT'O MHTEJUICKTA JIJIsl MOAEPHHU3AINH TUIAT(GOPM, MOBBIIICHNE KBaTH(pUKAIUu
U ypoBHA 3HaHUH B chepe HHYOPMALMOHHO-KOMMYHHKAIIMOHHBIX  TEXHOJOTMHA U
MHGOPMAIIMOHHON 0€30IacHOCTH IOJIb30BATENCH, ONEpaTHBHOE PEarHpOBaHUE W IPHUHSATHE
COOTBETCTBYIOIIUX MEp MO YCTPAHEHHIO YIPO3 U JIMKBUIAIMH MTOCIEACTBUI UHIIUCHTOB.
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K.Urazov, M.Hushmuradova
O°¢zbekistonda elektron savdoni rivojlanish
tendensiyalari

Annotatsiya. Ushbu magolada jahon va
respublikamizda  ro‘y  berayotgan  global
o‘zgarishlar  sharoitida  elektron  savdoni

rivojlantirishning asosiy tendensiyalari ko‘rib
chigilgan; Elektron tijorat holatining sotsiologik
tahlili o‘tkazildi, bu bizga elektron tijoratni
faollashtirishga ~ yordam  beradigan  talab
o‘zgarishining asosiy tendensiyalarini aniglash
imkonini beradi.

Kalit so‘zlar: elektron tijorat bozori, elektron
tijoratni rivojlantirish omillari, onlayn savdo va
xalgaro platformalarga o‘tish, veb-saytlarni
modernizatsiya gilish, rebrending, bozorga o‘tish.

K.Urazov, M.Hushmuradova
Trends in the development of electronic
commerce in Uzbekistan

Abstract. This article examines the main trends
in the development of e-commerce against the
backdrop of global transformations taking place in
the world and our republic, a sociological analysis
of the state of e-commerce is conducted, which
will allow identifying the main trends in demand
changes that contribute to the activation of e-
commerce.
Keywords: e-commerce market, factors in the
development of e-commerce, transition to online
trading and international platforms, website
modernization, rebranding, transformation into
marketplaces

Dilafruz Marufovna Vofaxojayeva — TDIUSF “Buxgalteriya hisobi va audit” kafedrasi katta
o‘gituvchisi

TIBBIYOT TURIZMINI RIVOJLANTIRISHDA RAQAMLASHTIRISHNING O*‘RNI

Anatatsiya. Ushbu maqolada Samargand viloyatida tibbiy turizm salohiyatini ochib beradigan ijtimoiy
tarmoqlardagi ma’lumotlarni iste’molchilar uchun yetarli ekanligi, bu ma’lumotlarning turistlar soniga
ta’sir darajasi tahlil gilingan bo‘lib, tibbiy xizmatlarning elektron texnologiyalari orgali amalga oshirilishi,
ragamli texnologiyalarning keng joriy etish jarayonlari aholiga tez va sifatli tibbiy xizmat ko‘rsatish,
sohani yanada takomillashtirish, tibbiyot xodimlari va bemorlar uchun magbul shart-sharoitlar
yaratishdagi ahamiyati ham yoritilgan. Shu nugtayi nazardan mazkur macqolada tibbiyot turizmini
rivojlantirishda ragamlashtirishning ahamiyati, muammolari tahlili amalga oshirilgan.

Kalit so‘zlar: turizm, tibbiyot, sog‘lomlashtirish, davolash, sayohat, giymat zanjiri, tur, operator.

Kirish. Kun sayin ortib borayotgan texnologik o‘zgarishlar boshqga barcha sohalar gatori
turizm sohasiga ham o‘z ta’sirini o‘tkazmoqda. Rivojlanayotgan texnologiya bilan ragamli
vositalardan to‘g‘ri foydalanish sayyohlik biznesiga katta foyda keltiradi. Bundan tashgari, aloga
ham sog‘lomlashtirish turizmida muhim omil hisoblanadi. Aloga texnologiyalarining rivojlanishi
bilan odamlarga barcha turdagi ma’lumotlarning yetib borishi tezlashdi, bundan tashqari internet
tarmoglari sog‘lomlashtirishga yo‘naltirilgan sayohatlarga gizigishni oshirish va uni targ‘ibotini
amalga oshirishda muhim rol o‘ynaydi*. Bundan tashgari, ragamli texnologiyalar sayyohlar
sonini oshirishga, turistlar orasida ishonchni gozonishga va ularning fikr-mulohazalarini olish
hamda tahlil gilishga juda katta yordam beradi’. Shuningdek, o‘z mamlakatlarida mavjud
bo‘lmagan tibbiyot mahsulotlar yoki xizmatlarga cheklanganligi yoki tagiglangan holatlarning
mavjudligi sog‘ligni saglash turizmi uchun chet elga sayohat gilishga olib keladi®.

Ragamlashtirish butun dunyoni egallayotgan vaqtda yangi terminlar ham fanga kirib kela
boshladi. Aynan iqtisodiyotda ragamli iste’molchi atamasi keng egallamoqda. Yangi texnologik
vositalarni ishlab chigish shaxslarni biznes bilan bevosita mulogot gilish orqgali faolroq bo‘lishga
olib keldi®. Ragamli muhitlar butun dunyo bo‘ylab turizm sohasidagi o‘zgarishlarning tez
suratlarda o‘zgarishiga, shuningdek, iste’molchilar o‘z tajribalarini bir-birlari bilan baham
ko‘rishga zamin yaratadi. Tadgiqotlar shuni ko‘rsatdiki, ijtimoiy tarmoqlardan foydalanadigan

! Aydmn, O. (2012). An Alternative Tourism in Turkey; Health Tourism. Karamanoglu Mehmetbey University Journal of Social
and Economic Research, 14(23), 91-96.

2 Oksiiz, B. and Altintas, V. (2017). Use of Digital Communication Channels in Health Tourism, Journal of Travel and Hotel
Management, 14(1), 59-75. doi:10.24010/s0id.303662

® Howze, K.S. (2007). Note: Medical Tourism: Symptom or Cure?, Georgia Law Review, 41(3), 1013-51.

* Happ, E. and Ivancso-Horvath, Z. (2018). Digital Tourism is the Challenge of Future a New Approach to Tourism. Knowledge
Horizons-Economics, 10(2), 9-16.
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mijozlar ragobatchilarga garaganda samaraliroq va muvaffagiyatlirogdir. So‘nggi yillarda
iste’molchilar Facebook, Twitter va Instagram kabi ijtimoiy media vositalarida ma’lum bir
mahsulotni qidirishlari, kuzatishlari, o‘rganishlari vaqtni tejashga katta yordam bermoqda.
Odamlar ushbu ijtimoiy media platformalaridan foydalanish orgali mahsulotlar hagida
ma’lumotni osonroq to‘playdi va o‘z tajribalarini baham ko‘rish orgali fikr almashadi.

Internet va ijtimoiy media vositalari bilan ragamli iste’molchilar bilan muloqotga Kirishish,
ularni jalb qilish, reklamalarni jonlantirish, ularning xohishini o‘rganish, ko‘p iste’molchilarning
ehtiyojini aniglash mumkin. Shu sababli, mamlakatlar va korxonalar ishonchli imidjni tanitishi
osonlashmoqda. Globallashuv iste’molchilarning xulg-atvoriga ta’sir ko‘rsatdi, bu odamlarga
xizmatlarni sotib olish uchun kerakli mahsulotlarni gidirishga imkon beradi. Bu yo‘nalishda
aynan tibbiyot turizmi xizmatlarini xarid gilishdan oldin ragamli muhitdan foydalangan holda
barcha turdagi ma’lumotlarni olishlari, tahlil gilishlari, xulosa chigarishi uchun imkon yaratadi,
bu esa sog‘lomlashtirish turizmida ragamli aloganing ganchalik muhim ekanligini ochib beradi.
Shu nugtayi nazardan, olib borgan tadqiqotlarimizda ba’zi shifoxonalarning korporativ veb-
saytlari va Instagram, Twitter va Facebook kabi ijtimoiy media tarmoglaridan foydalanish
holatini o‘rganib chiqdik.

Mavzuga oid adabiyotlar tahlili. A.R.Ilyasova o’zining ilmiy-tadqiqotlarida “tibbiy
turizm” kategoriyasiga quyidagicha ta’rif beradi: “tibbiy turizm — bu tibbiy yordam ko’rsatadigan
insonlar va tashkilotlarni qamrab oluvchi tarmoqdir®. D.V.Rojkovning fikricha, sog‘ligni saqlash
— bu ijtimoiy-iqtisodiy va tibbiy tadbirlar majmuidan iborat bo‘lib, uning magsadi har bir
insonning va aholining sog‘lig‘ini tiklash va mustahkamlashga, ishlab chiqgarishning ijtimoiy
rivojlanishini ta’minlashga qaratilgan”z.

“Akademik Q.X.Abduraxmonovning fikricha, sog‘ligni saqlash tizimi milliy
igtisodiyotimizda aholining sog‘lig‘ini saqlash va ularga tibbiy yordam hamda tibbiy xizmatlar
ko’rsatish bilan jamiyatning ishlab chiqaruvchi kuchlarini kasallikdan saqlash, davolash,
reablitatsiya qilish va sog‘lom tarzda hayot kechirishni targ‘ib giluvchi tizimdir®.

Saidov M.X., Nasriyev LI. va boshqalar esa tibbiy xizmatlar-tibbiyot muassasasi
tomonidan sug‘rta qilingan shaxsga bir martalik yoki mujassama ambulatoriya va stasionar tibbiy
yordam ko’rsatish, shu jumladan, dori-darmon bilan ta’minlash, tashxis qo’yish, davolash
kasallik, sog‘ligning boshqgacha tarzda izdan chiqishi, homiladorlik, tug‘ish munosabati bilan
bemorga qarshi va reabilitatsiyalashdan iboratligi ta’kidlanadi™™®.

Solixo‘jayev Z., Alyavi A. va boshqalar tomonidan tayyorlangan ‘““Tibbiyot
ensiklopediyasi”da ta’riflanishicha, sog‘ligni saqlash — aholi sog‘lig‘ini muhofaza qilishga
yo‘naltirilgan ijtimoiy, iqtisodiy va tibbiy tadbirlar tizimidan iborat. Sog‘ligni saglash
kasalliklarning oldini olish va davolash, sog‘lom turmush va mehnat sharoitini yaratish, yuqori
mehnat qobiliyatini va uzoq umr ko’rishni ta’minlashga qaratilgan umumiy tadbirlarni ko‘zda
tutadi: uning vazifasi bemorlarga zamonaviy ixtisoslashgan yordam ko’rsatishdan iborat™.

“X.E.Rustamova., N.K.Stojarova va boshqalar tomonidan yozilgan o’quv qo’llanmada
keltirilishicha: tibbiyot — bu odamlarning sog‘lig‘ini saqlash va mustahkamlash, bemorlarni
davolash va kasalliklarning oldini olish hamda insoniyat jamiyatining salomatligi va ishlashi
shart-sharoitida uzoq umr ko’rishi haqida amaliy bilim va ilmiy bilimlar tizimi ekanligi
ta’kidlanadi”®.

Tadgigot metodologiyasi. Tibbiy turizm sohasini ragamlashtirishning hozirgi holatini

! Minbsicosa A.P. OCHOBBI SKOHOMUKH 3npaBoxpanenus. — Kazaup: M31-80 Kasans yH-18, 2019. — C. 7.

2 https:/finteraktiv.oak.uz Poxkos JI.B. COBePIICHCTBOBAHHE CHCTEMbI PEryIHPOBAHHMS MEIMLMHCKHX YCIyr HA OCHOBEI
rocyJapCcTBEeHHO-4acTHOr0 mapTHepPcTBA. MenuiuHa W 3APABOOXPAaHEHHE B COBPeMEHHOM OOiectBe: cOOpHuK craruit |l
MeXIyHapPOAHOM HAy4yHO-nPaKTH4eckOit kOH(pepenimu. — [Tensa: MCHC «Hayka n npocsemenuii». 2020. — C. 7.

3 Voxrimonit coxa nkrrcomuétn. Jlapemik. / M.¢.1., npod. K.X.AGaypaxMoHOB Taxpupu octiuna. — T.: “Ukriconnst”, 2013. 418
0. - b. 68.

* https://interaktiv.oak.uz Saidov M.X., Nasriev L.I., Toyirov Z.T., Ulug‘ov Sh.X. Ijtimoiy himoya: atamalar izohli lo‘g‘ati. — T.:
Alisher Navoiy nomidagi “O‘zbekiston Milliy kutubxonasi nashriyoti”, 2007. — B. 335.

® Barnoyeva G.V. O‘zbekiston respublikasida sogliqni saqlashning huquqiy asoslari. Buxoro. 2017. Solixo‘jaev Z., Alyavi A.
Mavlonov 1., Qo‘nishev J., Egamshukurova M. Tibbiyot ensiklopediyasi. — T.: “Sharq”, 2016. — B. 441.

® Jlucuupin YO.JI. OGuiecTBeHHOe 310pPOBbe M 3apaBOOXpamenus. YueGuuk. 2002. Rustamova X.E., Stojarova N.K.,
Abdurashitova Sh.A., Nurmamatova Q.Ch. Tibbiyot tarixi. — T.: “O¢zkitobsavdo nashriyoti”, 2020. — B. 5.
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tahlil gilish jarayonida biz mantiqgiy tahlil, analiz, tanlanma kuzatish usullaridan foydalanganmiz.
IImiy izlanishni amalga oshirishda so‘rovnoma amalga oshirildi va anketa to‘ldirildi. Jami bo‘lib
114 ta so‘rovnoma mahalliy va xorijiy turistlardan olingan bo‘lib ularni tanlanma kuzatish
uslubida tanlab olindi. Respondentlarning 42,4% i ayollar va 67,8 % i erkaklarni tashkil etdi.

Tahlil va natijalar. Ushbu tadgiqotda Samargand shahrida joylashgan xususiy shifoxona-
larning korporativ veb-saytlari kontent tahlili usuli yordamida tekshirildi. Kontent tahlilida
o‘xshash ma’lumotlar ma’lum tushunchalar va mavzular doirasida birlashtiriladi, tushunarlilikni
ta’minlash orqali tartibga solinadi va tahlil gilinadi. Tadgigotda 2018-yildan buyon Instagram,
Facebook va Twitter akkauntlaridan samarali foydalanib kelayotgan shifoxonalar kontent tahlili
o‘tkazildi. Korporativ veb-saytlarni tahlil gilish Meyson va Rayt tomonidan qo‘llanilgan usulga
asoslangan. Ushbu usulda veb-saytlar ilovalar, ishonch, xavf, to‘lov va moliyaviy ma’lumotlar va
umumiy ma’lumotlar nuqtai nazaridan tahlil qilinadi. Sarlavhalar tadqiqotchi tomonidan
shifoxonalarning veb-saytlarida tagdim etilgan umumiy ma’lumotlar asosida yaratilgan.

Tadgiqot fagat Samargand shahridagi xususiy shifoxonalar bilan cheklangan.Ularning
nomlarini shartli ravishda belgilab olishga garor gildik. Quyida ularning veb-saytlaridan olingan
umumiy ma’lumotlar keltirilgan.

1-jadval
Samargand shahridagi xususiy shifoxonalarning veb-saytidagi umumiy ma’lumotlar
Umumiy ma’lumotlar Shifoxonlarda mavjudligi
Magsad va vazifalari 10
Biz hagimizda 10
Korporativ identifikatsiya 3

Korporativ yangiliklar

Institutsional nashrlar

Faoliyat hisobotlari

Akkreditatsiya

Taqgdirlangan mukofotlari

OO |NO|CI W NP =
io

DODINFP(FPIFP O

Saytning ingliz tilidagi tarjimasi

1-jadval ma’lumotlariga ko‘ra biz tanlab olgan 10 ta shifoxonaning veb-saytlarida biz

hagimizda va ko‘rish magsadi, yorliglari mavjudligini va ko‘pchilik korporativ yangiliklarni

doimiy ravishda e’lon qilib borishini ko‘rish mumkin. Bundan tashgari, 6 ta shifoxonaning veb-

saytlarining ingliz tilidagi versiyasi borligi, ikkitasida esa yetarlicha kontent mavjud emasligi
aniglandi.

2-jadval

Samargand shahridagi xususiy shifoxonalarning veb-saytidagi umumiy xizmatlar
to‘g‘risidagi ma’lumotlar

Ne Umumiy ma’lumotlar Shifoxonlarda mavjudligi
1 Elektron uchrashuvni belgilash va electron javob olish | 5
Xizmati

Yugqori sifatli xizmatlar

Tibbiy texnologiyalar

Yo‘nalishlar

Sog‘ligni saglash bo‘yicha go‘llanma

Ijtimoiy tarmoglardagi akkauntlari

2
3
4
5 Aloqga - taklif/shikoyat shakli
6
7
8

Shifokorlar bilan tanishtirish

9 Sog‘ligni saqglash turizmi mazmuni haqida ma’lumot

10 Xalgaro bemorlar uchun xizmatlar

GIWW O|O|WOIN OO

11 Mutaxassisga savol berish

12 Masofaviy tekshiruvni amalga oshirish 1

2-jadvalga ko‘ra, korporativ veb-saytlardagi iste’molchilar uchun qulayliklar to‘g‘risidagi
ma’lumotlar o°rganilganda, shifokorlarga ko‘proq urg‘u berilganini, electron navbatlarni
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belgilash, electron natijalarni olish xizmatlarini past darajada ekanligi aniglandi. Bundan
tashgari, bemorlar va ularning yaqinlari bilan aloga shakli nomi ostida taklif-shikoyat shakli
kiritilgan, bu bemorlar va ularning yaginlarining shifoxona hagidagi fikr-mulohazalariga katta
ahamiyat berilayotganidan dalolatdir. “Mutaxassisga savol bering” tugmasi va sog‘lomlashtirish
turizmi mazmuni hagidagi ma’lumotlar keng targatish lozimligini o‘rgandek.

3-jadval

Samarqgand shahridagi xususiy shifoxonalarning veb-saytidagi mahfiylik siyosati
to‘g‘risidagi ma’lumotlar

Umumiy ma’lumotlar Shifoxonlarda mavjudligi

PDPL hagida ma'lumot 9

Mehmon va hamroh siyosati

Bemor huquglari siyosati

Tez-tez so‘raladigan savollar

HIN|©| o1

Noqulay/qiyin vaziyatlar

o|u|~wNk|Z
[=]

Yuridik ilovalar -

3-jadvalda ko‘rsatilganidek, bemorlarning huquqlari va ma‘lumotlarning maxfiyligiga

PDPL, tashrif buyuruvchilar va hamrohlar siyosati va bemor huquglari siyosatini kiritish orgali

turistlarga bir gancha qulayliklar berilganini ko‘rish mumkin. Ushbu ma’lumotlar bemorlarning

shifoxonani tanlash qaroriga ta’sir qilishi mumkin. 3-jadvaldan ko‘rinib turibdiki, har ganday

noqulay vaziyatlar yuzaga kelganda gayerga murojaat qilish kerakligi to‘g‘risida hech ganday
ma’lumot berilmaganligi noto‘g‘ri deb hisobladik va kamchilik sifatida gayd etildi.

4-jadval

Samargand shahridagi xususiy shifoxonalarning veb-saytidagi moliyaviy aloglar
to‘g‘risidagi ma’lumotlar

Ne Umumiy ma’lumotlar Shifoxonlarda mavjudligi
1 Shartnoma tuzgan muassasalar 9
2 Hamkorlik 2
3 Homiylik 2
4 To‘lovlar hagida ma'lumot -
5 Xalgaro sug‘urta imkoniyatlari 7

4-jadvaldan ko‘rinib turibdiki, shifoxonalar veb-saytlarida asosan shartnoma tuzgan

muassasalar va xalgaro sug‘urta imkoniyatlari mavjud. Bu holat bemorlarning shifoxonani

tanlashda muhim deb hisoblanadi. Hamkorlik va homiylik fagat ikkita korporativ

shifoxonadagina kiritilgan. Ammo hech qaysi shifoxonada xizmat uchun to‘lov ma’lumotlari
keltirilmagan. Bu esa turistlarga bir gancha noqulayliklar tug‘dirishi aniglangan.

5-jadval

Samargand shahridagi xususiy shifoxonalarning veb-saytidagi moliyaviy aloglar
to‘g‘risidagi ma’lumotlar

Umumiy ma’lumotlar Shifoxonlarda mavjudligi

Kasalxonaning tashgi ko‘rinishi

Kasalxona muassasasi / logotipi

Xaritasi

Xodimlarning fotosuratlari

Davolanishdan keying bemorlar natijasi

Kasalxonaning ichki ko‘rinishi

~Njo|ulA W N k=
[[=]

O O|0 |~ OO |©

Tibbiy asboblari

5-jadvalda keltirilganidek, korporativ veb-saytlardagi vizual tasvirlar kasalxonaning tashqi
ko‘rinishi va tarkibini, uning logotipini va xaritalardagi joylashuvini ko‘rsatadigan eng keng
targalgan holatlar keltirilgan. Bundan tashqgari, jarrohlikdan so‘ng tuzalib ketgan bemorlarning
tasvirlari, xodimlar va shifoxonadagi tibbiy asboblarning holati, ko‘rinishi shifoxona imidji uchun
muhim detallar hisoblanadi.
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6-jadval

Samarqgand shahridagi xususiy shifoxonalarning Instagram akkauntlarida eng ko‘p
bo‘lingan kontenti to‘g‘risidagi ma’lumotlar

(48} C o= c c (15}
g |& - |2 |£ 5 1
g |7 £ |3 |z L
£ B |8 3 =5 k< )
2 5|2 g E 2. |z
g 5 | .8 |E |2 S 2 =F= g
o — o = Q n E © = o )
5 E E N = [%2] > o < [@)) — E 5
s T = SG | > L =3 S g S 2 <
3 3= = 'S S < & s = > < = Q=
% X E ns | = = n E O x X E Y 'S
A 572 65 192 443 217 9 0 313
B 354 27 349 337 120 75 0 66
C 290 12 14 164 78 2 1 74
D 456 1 164 311 351 20 1 167
E 458 55 104 389 121 14 3 199
F 161 15 9 75 13 12 0 32
G 82 23 36 158 14 15 2 70
H 128 7 11 80 25 8 0 25
K 191 26 25 138 42 11 0 53
L 49 21 6 84 98 3 0 34
Jami 2741 252 910 2179 1079 169 7 1033

6-jadval ma’lumotlari va yuqoridagi jadvallarni o‘zaro taqgoslab tahlil giladigan bo‘lsak
veb-saytlarga garaganda ijtimoiy tarmoglarda tibbiyot turizmining shakillanishi, rivojlanish
tezligi yuqoriroq ekanligini, iste’molchilar fikr mulohazalri keng yoritilganligini ko‘rish mumkin.
Bundan tashgari tahlillar shuni ko‘rsatadiki, aynan xalgaro miqyosdagi turistlar uchun veb-
saytlarda ham, ijtimoiy tarmoglarda ham xizmatlar keng yoritilmagan.

Bugungi kunda kommunikatsiya texnologiyalarining rivojlanishi bilan sog‘lomlashtirish
turizmini yoyishda eng muhim vositalardan biri bo‘lgan ragamli aloga kanallaridan foydalanish
zarurati paydo bo‘lmogda. Ushbu tadgigotda Konyada faoliyat yuritayotgan xususiy shifoxonalar
o‘zlarining korporativ veb-saytlari va Instagram, Facebook, Twitter kabi ijtimoiy media
vositalarini sog‘ligni saglash turizmi nuqtayi nazaridan samarali ishlatishlarini aniglash uchun
kontent tahlili o‘tkazildi. Tadgiqgotlar natijasida fagat ikkita korporativ shifoxona ichki va xalgaro
sog‘ligni saglash turizmi bilan bog‘lig kontentni tagdim etishi aniglandi. Kasalxonalarning
reklama aksiyalari va korporativ yangiliklari hisobga olinsa, kontent odatda mahalliy bemorlarni
gondirishga qaratilganligi kuzatildi. Ushbu yo‘nalishda shifoxonalar xalgaro sog‘ligni saqglash
turizmiga nisbatan ichki sog‘ligni saglash turizmiga intiladi degan xulosaga keldi. ljtimoiy media
akkauntlarining mazmuni tekshirilganda, baham ko‘rilgan tarkiblar bir xil toifalarga kiritilganligi
aniglandi. Shunga o‘xshash ma'lumotlar ijtimoiy tarmoglardagi akkauntlar va korporativ veb-
saytlarda taqdim etilgani ko‘rinib turibdi. Umuman olganda, maxsus kun xabarlari, kasalliklar
hagida ma'lumotlar va sog‘lom turmush tarzi bo‘yicha takliflar yuqori darajada targ‘ib gilindi.
Kasalxonalar ushbu masalalarga eng ko‘p e'tibor qgaratishini taklif giladi degan xulosaga keldi.
Qolaversa, bu holat shifoxonalar tarkibining zamonaviy ekanligini ko‘rsatib turibdi. Ushbu
yo‘nalishda shifoxonalar bemorlarning o‘zaro munosabatlariga ahamiyat beradigan shifoxona
imidjini yaratishga garatilgan. Natijada, ragamli aloga kanallaridan foydalanganda shifoxonalar
iste'molchi auditoriyasi bilan o‘zaro alogada bo‘Imagani aniglandi. Bundan tashqari, ular ragamli
aloga kanallaridan asosan e'lon gilish va ma'lumot berish uchun foydalanadilar.

Xulosa va takliflar: Dunyo hamjamiyatida 2019-yilda yuzaga kelgan katta pandemiya
sharoiti aynan turizmning bu sohasida ragamlashtirish juda ham zarurligi, O‘zbekistonda bu
sohada ancha ogsoglanishlar mavjudligi nomoyon gildi. Xuddi shunday bu borada ko‘pgina
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o‘zgarishlar amalga oshirilmogda. O‘rganishlarimiz natijasiga ko‘ra bu sohada quyidagi
o‘zgarishlarni amalga oshirish lozim:

- Samargand shahrida xorijiy salomatlik turizmini rag‘batlantiradigan marketing tadbirlari
rejalashtirilishi kerak. Korporativ marketing bo‘limlari chet tilini biladigan xodimlarni ishga
olishlari va ijtimoiy tarmoglar va veb-saytlardan faol foydalanishlari kerak;

- chet elda yashovchi o‘zbeklarning o‘z mamlakatlarida sog‘ligni saglash xizmatlarini
olishlari uchun maxsus amaliyotlar va kampaniyalar ishlab chiqilishi kerak. Shu tarzda, ularning
tajribalari magsadli mamlakatlar uchun marketing va reklamalarni go‘llab-quvvatlashga yordam
beradi.

- xalgaro sog‘lomlashtirish turizmini targ‘ib gilish uchun kongresslar tashkil etilishi kerak.

- dam olish elementlarini o‘z ichiga olgan sog‘lom turistlar uchun barcha turdagi tadbirlar
taqdim etiladigan hududlarda chet tilini biladigan xodimlar yetarli migdorda bo‘lishini ta’minlash
lozim.

- universitetlarning sog‘ligni saglash va turizm fakultetlarida sog‘lomlashtirish turizmi
sohasi o‘quv dasturlariga Kiritilishi va malakali mutaxassislar tayyorlanishi kerak.
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. BogaxoxxaeBa D.Vofakhojaeva

Posb undpoBusanuu B pa3BUTHH
MeJIMIMHCKOr0 Typu3mMa
AHHOTanus. Pa3ButHe MEIUIMHCKOrO Typu3Ma
TpeOyeT MOJICpHHU3AIMN HE TOJBKO MEIUIIUHBI, HO
U TYpPHCTHYECKOW Cdeppl, peann3anud Meau-
HUHCKUX YCIYT MOCPEACTBOM 3JIEKTPOHHBIX TEXHO-
JIOTHH, TIOBCEMECTHOTO BHEAPEHUS NU(POBBIX
TEXHOJIOTHM, 00eCIeunBarOMX MPEJIOCTaBICHUE
OBICTPBIX W KA4YEeCTBEHHBIX MEIUIIMHCKUX YCIyT
HACEJICHUIO, MalIbHEHIIEro COBEPIIEHCTBOBAHUSA
OTpaciiv, Co3AaHus ONaroNmpHUsITHBIX YCIOBUW IS
MEIUIIMHCKUX PAaOOTHUKOB M TAIMEHTOB. B cBs3n
C OTUM B CTaTh€ AaHAJU3UPYIOTCS 3HAYEHUE U

POOIIEMBI G poBU3AAN B pa3BuTUU
MEIUIUHCKOI0 TypU3Ma.
KirouyeBble  caoBa:  TypusMm, — MEIUIMHA,

03/IOpOBJICHHE, JICUEHHE, IMyTEHISCTBUE, IICTIOYKa
CO3JJAHUS] CTOUMOCTH, TYp, OIIepaTop.

The role of digitalization in the
development of medical tourism
Abstract. The development of medical
tourism requires the modernization of not
only medicine, but also the tourism sector,
the implementation of medical services
through  electronic  technologies, the
widespread introduction ~ of  digital
technologies provide for the provision of fast
and high-quality medical services to the
population, further improvement of the
sector, and the creation of favorable
conditions for medical workers and patients.
In this regard, this article analyzes the
importance and problems of digitalization in

the development of medical tourism.
Keywords: tourism, medicine, wellness,
treatment, travel, value chain, tour, operator.
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Haprusza My3agapoBHa ba6aeBa — Kykon mpaBnar yausepcutetu npodeccopu B.0.,
UKTHCOAMET (haHIapu JOKTOPH

WHHOBAIIUSAJIAPHUHT Y3FEKUCTOH UKTUCO AN
PUBOKJIAHUIINUIAT'H POJIN

AnHoTanus. Makonana Y30ekucToH Pecry0nMKacCHHUHT HHHOBAIIMOH PUBOXJIAHUIIIMHUHT OUpP KaTop
KYpCcaTKHuWIapu KypuO YUKWINO, MHHOBAIMOH MH(pATY3WIMaHU PUBOKIAHTHPHUIIHN TAHMHUHIIAII Ba
WIMHH Tamab0ycapHu Kyiuiab-KyBBaTIanaa JaBIaTHUHT POJIH TAbKUIJIaHTaH.

Kanur cy3aap: uHHOBaIMS, KalluTall, HHHOBAIIMOH KapaéH, MIIUTA0 YMKAPHII OMUJLIAPH, WHHOBAIUS
WHHOBAITMOH CTpaTerusuIap, MHHOBAIMOH TaAOMPKOPIIMK, TI100a)T HHHOBAIMOH MHJICKC.

Kupum. XXI acpna uHHOBanusiap OapKapop HMKTHCOIWN YCHIIHUHT acoCHra aniIaH[u.
JlaBnaTIapHUHI MHHOBALIMOH PHUBOXKJIAHUII COXACUAATd MKTUMOMM-UKTUCOAUN CHECATUHHUHT
aXpaiMac KUCMHM WHHOBALMOH (DaoNusATHH parOaTiaHTUPHIL, MOICPHH3AIMS KHIUII OYmHo,
WIMHN acocllaHraH MCTUKOOJUIM MIUIaHMaJIap acoCHAa MaxCyJOTIapHH TaKOMHUIALITHUPHUIIHU
Hazapja TyTaJu.

XX-acp oxupH WKTUMOHMH TapakKUET MYHANMIIUTADUHU KeHT KylamMja KaiTta KypuO YuKUIITa
om0 kenmu. Mogawii WNOUTad YHKApHIN TaxXwmra cod WKTUCOOUN HYKTaW HaszapiaH
€HIamagurad MKTUCOAUM YCHIN KOHUENIMSACH WHCOH WIUIA0 YuKapull (HaoTUusITHHUHT
YeKJIaHTaH TabCUpH Ty(]aiinu Tabumii pecypciaapHu OUTMac-TyraHMac HebMar J1e0 KYpHIIU amai
Kuiarad. XO3WPrd BakTAa JKaMHIT HMKTUCOIWH (aoNMiATH YMYMHH HMHCOH (DAONHUATHHHHT
¢dakaTruHa OUp KMCMHU SKaHJIUTMHU Ba MKTUCOIUI PUBOKIAHUII KAMUAT PUBOXKIAHUIIMHUHT
KEHI'POK KOHLEMNIMACHU Joupacuia KYprO YMKUII KepaKIUTMHH TYLITYHHILTa SPULIMOK/IA.

3aMoHaBUN MKTUCOAMETAArM cu(aT y3rapuiuiapd UKTUCOAMNW PHUBOXKIAHUIIHMU OENTrMIOBYU
OMWJIap Ba MaHOAJapHUHI Ce3WIapiid Japaxala KailTa TypyXJaHTaHJIUIMHU KypcaTaau.
HKTuconnii ycum ydyH aHbaHaBUW pecypciap HMMKOHUATIAPDUHUHI KaMalWIIW ylapAaH
(boliTanaHUITHIHT KUCMOHHUH Yerapajapura sKHHIAIMIaETIalInTH, aTpod-MyXUTHA MyXodasa
KWJIHUII TaaOupiapu camMapaJopiurd mnacain® OopaéTraHiurd xamjaa yiapra KeTaéTraH
XapaxaTiapHu omub Oopaérrannurura OOfNMK. By IIyHHM aHriaTtaguku, WHHOBAIMOH
Kapa€Huap, WIMUI OwiMMiap, SHTM TEXHOJOTMsAjap, MaxcyjoTjiap Ba Xu3MaTjiap TU3UMHU
UKTUCOAMNA YcuIl Mojenuaa YCTyH Oymumm kepak. Mnmuii-texnuka Ttapakkuétu (UTT)
UKTUCOIUN YCUIIHUHT OHI MyXUM OMUJIMIa aliJIaHMOK/IA.

TexHuk xapaéH uIIad YMKApUIl Ba KYJUIAlll BOCHUTAJIAPUHU TAKOMUJUIAIITHPHUII, MEXHAT
YHYMJOPJINTHHHM OLIMPUII Ba HMHCOH JSXTUEKIAPUHM TYJIWUK KOHIUPHIIHHM TabMHHIALIIAH
nbopar. TeXHUK TapaKKUETHUHT OONUIAHFUY HYKTACH WIMHN TapaKKUET - aTpodaard TyHEHUHT
SIHTM KOHYHUSTJIApH, XOAUCANapH Ba XyCyCUSATIApUHU Kall( KWINII, YHU HHCOH MaH(aaTiapura
MOC PaBMIIIA Y3rapTUPHIL TEXHUKACH Ba YCYJJIApUHM Y3IaIITHPUIIHU Ha3apaa Tyraau. Jlactiab
y TabuaTr XoJaucalapd Ba XOccalapy XaKuJard WHCOHHUHI SMIMPHK OWIMMIIApUHU TYTIA0,
CYHIpa MIAMHMHM OwinMIiIap IIaKiuja aManra omwupanu. Mnmuii-rexHuka TapakKKMETH MaxcCyloT
unuiad 4YMKApUIIHUHT MyXUM oMM Oynub, Oy wiM-(paH TOMOHMIAH TeBapak-aTpodaaru
TYHEHUHT STHI'M KOHYHJIApH, XOJHcallapd Ba XOCCAIapuHU Kalll( 3TUII acOCUAa UIIad YNKApUII
BOCHTAJapy Ba TEXHOJOTHSUIADMHM TAaKOMWUIAIITHPUII XamJa MeXHaT YHYMIOPJIUTMHHU
OLLIMPUII OPKAJIM TABMUHIIAHAIHN.

NnMuii-TexHuKa TapakKUETH KEHTalraH Takpop UILIa0 YMKapUIl jKapaéHUTa Ky4€sd TabCUP
KypcaTHO, YHUHI TypuTra, IIYHUHTJEK, MKTHCOIMH YCHII cypbariapu Ba cudaTura, MUIUIAN
UKTUCOJMM HucOaTiap TapkuOura, MIUIA0 YUKApUII >Kapa€HUHUHT WKTUMOMN YHFYHJIUTHra,
MHBECTUIMS cuécaTtura Ba OolIKajlapra Ky4jd TabCUp KypcaTaau. MabiyMkH, (paH-TeXHUKa
I0TyKJIapuaad (oiianaHuIl camMapaJopiiurd KYI JKUXaTAaH WIMUN-TEXHUKAaBUH IOTYKIapHU
unuiad YUKWl Ba SIXIIMJIAHTAH TOBapjap Ba XU3MATJapHU sIpaTUII MakKcaJuaa yJIapHU pean
MKTUCOJMETTa TApPKATHUIII Japakacu OuiaH OelaruiaHaiu.

bo3op wukrTHcomamérura ytum ¢aH Ba uNUad YMKApHUII YpTacuaa 0030p HKTUCOAMETH
TaMOMWJUIApU aCOCHJa AJIOKAJIIApHU YPHATUIIHM Has3apaa Tyragu. byHnmai Typaaru MWUIMN
WHHOBAIIMOH TU3UMIIap Oapuya pUBOXKJIAHTaH KAaIUTAJIUCTUK Mamiakariapia (Qaoiusar IopUTaIu
Ba OwiuM Tana® KUJIaguraH WIUIa0 YMKAPUIIHKM PUBOKJIAHTHPUIIIA IOKOPH CaMapaJopiIuKHU
HaMOEH 3Tagu. VHHOBALMOH CAJOXUAT JKAMUATHUHI M)KTHUMOMM-MKTUCOOUN PHUBOKIAHUIIN
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MMKOHMSTIAPUHUA KEHTAUTUpaaW, KanmuTal Ba TaOWWUW pecypciapHu Texaiaun. DaHHUHT
PUBOXJIAHUIIM Ba MHCOH KamuTadud (QaoJUIMrd KaHYaIMK OKOpH Oyica, KaMUSATHHHT
MHHOBAIIMOH CAJIOXHATH IIYHYAIUK IOKOPH OYi1au.

V36eKkuCcTOR MOJEpHHU3AIHs BA TEXHONOIUK SHIMIAHHUINTA YHTHOOpP KApaTaéTraH JaBIAaTHUHT
épkuH HamyHacuaup. CYHITH Mriiapaa pecrnyoirka pakaMIalITUPUIL, WiIM-(aH TapaKKUETH Ba
MKTHCOAUETHUHT 0apya TapMOKJIapHura 3aMOHABHH ednMiIapHu (aos TaTOuK STHLI Wynuaaup.
NunoBanusuiap  Y30€KUCTOHHUHT  HMKTHCOAWM  pUBOXJIAHUIIMIA MYXUM YpUH  TYTHO,
MaMJIaKaTHUHT XaJKapo Mai1oHAa pakoO0aTOapAONUTUTHHHA OIIMPHIL Ba UKTUCOAUETHUHT TYpIH
TapMOKJIapuia 0apkapop YCuIl CyphaTJapvMHH TabMHUHJIANIIa XU3MaT KuiMokna. CyHrru
Hwinapaa  Y30€KHUCTOH XYKyMaTd HMHHOBAIMSJIApHU parOaTJaHTUPHUII Ba HWKTUCOAMETHU
paKamIIAIITUPUIITa KapaTWITaH CTpaTerus Ba JacTypiaapHH (ao amanra omupMOoKIa.

Mag3yra oua agabuéraap TaxJaWwiId. VHHOBAMSHUHT Ma3MYHJIM JKUXATJIapu KyIiad
XOpPW>KMH Ba MaxauMil Hampiapaa ypranunrad. WMuHoBanus acocumcu K. A.lllymmnerep
Xuco0aHn0, MHHOBALMSUTADHUHT YMyMuid Hazapusicu acocnapura H.J[.KonapateeB TomoHUaH
acoc coyimHraH. MHHOBamus skapaén cudaruna — C.Bampaiinesa, C.I'mazeBa, O.MoTtoBuioBa,
b.Canto, B.TBucc, K.®@puman Ba OOmKaJapHUHT WIMHH WIUIApH Ba acapiapuaa Kypuo
yukwirad. ManoBammsmap o0bekt cudatuna - C.Menxpemn, J.Ounnc, @.fHcen acapmapuna
KEJITUPUIITaH, 3aMOHaBUN pyc oinumiiapu - B.Apxanrenckuii, J.I'elirep, JI.I'ox6epr, B.Py0Oe Ba
OOIIKa TaIKUKOTYMIIAp TOMOHHU/IAH YPraHuIraH.

VY36ekucTork uKTucogun onumiiap H.XakmapoB xamma @.JlogueBinap TOMOHHJIAH pea
CEeKTOp KOpXOHajapujaa WHHOBAIMOH (AONUATHUHT Ha3zapuil Ba ycnyOull >KMXaTiapw,
WHHOBAIMOH (DaOJJTMKHU aHUKJIOBUM KYpcaTKU4JIap Ba yJIapHU MOJUSBUN-UKTUCOAUN Oaxosain
Mexanusmiapu, A.Hopos, M. MagamuHOBIap TOMOHUJAH WHHOBAIMOH (DAaoJIUAT Ba YHUHT
HaTIKAJIapH, MHHOBAIMOH (hAaOJUIMKKA KapaTWIraH MOJHSIBHI-UKTUCOIUN kapaHiap TaBcupu
103aCH/IaH WIMMH W3JIaHUILIAp 0Jnb Oopuiran

TankukoTr MeTonoJorusicd. TaaKUKOT kapaHUIa Kamilall, TypyxJjall, Taxj Ui Ba CUHTE3
Xam/ia MKTUCOIMH TaXJIMJIHUHT aHbAaHABUH YCYJUIAPH KYILTAHUIIIN.

Taxaun Ba  HaTwkajgap. Y30ekuctoHHuHr  2021-2023-winapiard  WHHOBAITMOH
PUBOXJIQHHII XOJATH Ba KYpCATKUWIAPH TYPIH Coxanapia Ce3wiapiu IOTyKiap Kyira
KUPUTHIIAETTaHIUTHIAaH Janoiar OepMoKaa. Y30E€KHUCTOHJa WHHOBAIMOH PHUBOXKJIAHUIIHUHT
acocHil yCcTyBOp WyHanuIUIapu cudatuia pakaMmIallTHPUII Ba aBTOMATJIAIITUPHUII, MOJHUSBHUI
texHonorusuiap (FinTech), smmn TexHonorusuiap Ba KaiTa TUKJIAHAUTaH SHEPrHs, KUIIOK
XYKaTUTW HMHHOBAaLMsIapH, THOOMET Ba OMOTEXHOJNOTUATAp, UIYHUHI/IEK, HWHTEIEKTYall
TPaAHCIOPT Ba JIOTUCTUKA TU3UMJIAPHU KYpCaTHII MyMKHH. .

2021-iinnna YTKa3uiaraH TAAKUKOTra Kypa, CYHITH TYpT Hun uuuaa Y30ekucToHHUHT IT-
coxacura KHPUTHITaH HWHBECTUMsUIAp TYpT Oapobapra owmrad. 2018-2022-iunnapna
VY36ekucronaa ymoly coxara WyHantupwiran wHecturmsuiap 50 mMuwummoH poiuiapaan 200
muuinon AKII pommapura xytapunau. by naBnaT Ba Xycycuil CEKTOPHUHI TEXHOJIOTHS Ba
pakamuin TpaHchopmarusira >bTu0opu opTd OopaéTraHupaH najgojiaT Oepaaud Ba paKamiu
UKTUCOAMET »Kajlal PUBOXKIAHMO OOpaéTraHuIaH Ba TEXHOJOTMK WHHOBAIMsUIapra KU3MKHII
opTub Oopaérranuaan Jaonar Oepaam.

SlHa Oup MyxuM IOTYK Y30ekucToHHUHT [no6an MuuoBanusuiap unnexcura (I'MW) kupu-
T O0ynau. Arap 2018-itunga pecriyOnrka pedTHHITa yMyMaH KMpUTHIMarad oyica, 2022-
12050101 2] MayKa3Hﬁ Ocué MuHTaKacuja eTakuyura aimanu6, 82-ypuHHU sraywiagu. MuHTakaBui
xucobna Y36ekucton Mapkasuii Ba XKanyouit Ocuénunr 10 ta maBnatu opacuna 4-ypuHHU
3ranna111/1.2 by mamnakatumu3zna WHHOBAIIMOH (DAOTUATHU parOaTIAHTUPHIN, UIMUANA TaIKAKOT-
JapHU KY1ab-KyBBaTjall, MHHOBALIMOH TaJOMPKOPIMK MYXUTHHHM IIAKUIAHTUPUIL Oopacuia
amaJira OIIMpUIAETTaH KEHT KyJIaMIId TabJIMM MCIOXOTJIapH Ba TU3UMJIIM CHECAT camapacuiup.

! Xaipapop H.X. Hkrucoam€THH SpKUHIALITUPHUIN IIAPOUTHAA KOPXOHAJIAP HMHBECTHLHOH (AOIMATHIATH MOJIHUSI-COINK
MyHOca0aTIapuHi TaKOMIJUTAIITHPUII Macaianapd (XOPWKHH WHBECTHIMSUIM KOPXOHAJap MHCOJHAA). HKTUCOJ (aHmapu
JOKTOpH WIMHII IapaXKacMHH ONMII YuyH muccepTauus apropedeparn. — Tomkent. 2003. - 29 6., @.V.[lonues. MHBeCTHIMOH
(GaoNMATHHN MOJIMSBUI parOaTIAaHTHPHIL HKTHCOA (aHIapd HOM30AM HIMHHA JapaKaCMHU OJIMII YYyH JUCCepTaIHs
aBTopedeparu. — Tomkent. 1998. - 22 6.

22000 Global Innovation Index 2024. World Intellectual Property Organization (WIPO) https:/www.wipo.int » web-publications
» assets
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1-xanBanma MamJIaKaTHUHT XaJKapo WHHOBAIMOH PEUTHHrAard MaBKEUHUHT H3YMI
AXIIWIAHUIINA KypcaTuiarad, Oy 3ca jKaxoH MHKECHAA MaMIIAKaTUMHU3HUHT Oy WyHamuIigarua
MyBaddakusTIapU TaH OJMHTAHUIAH JAJI0ONAT OepaiH.

MamiakaT WHHOBAllMOH TaJIKHKOT Ba WIIaHManapra (aoil capmMos KupuTMokKaa. 2023-
WAJTHUHT OMPHHYM SIPMHIA WIMHA-TAAKUKOT Ba MILIaHMajapra suimu xapaxatiap SAVMuuHr
0,16 dbowmsunan Tamkwun dtau. 2023-iun oxupurada 0y kypcarknynu 0,17 dowusraua ommpuiira
SpUIIWIIM. MamilakaTuMuU3/la THHOBALUSJIApHU KYi1a0-KyBBaTioBuu 30 JaH OPTHUK TAIIKUJIOT,
KyMJlaJlaH, TEXHOMapkjap, OW3HEeC-WHKyOaTtopjiap Ba MHHOBAllMOH Mapkasziap (aoiausT
KYpCaTMOKJa.

1-skanBaJ.
V36eKHCTOHHUHT 171062]1 HHHOBALMOH MHACKCHIATH YPHH
2020-2023 jinaaap”
Huan T'NUparn HNnnoBanuon HNnuoBanuon
ypHU Kyiuimagap oOyiu4ya | HaTwKagap oyiinua

2020 iina 93-ypun 81-ypun 118-ypun
2021 ¥inn 86-ypun 75-Ypun 100-ypun
2022 iina 83-ypun 68-ypun 91-ypun
2023 iina 82-ypun 72-ypun

2023-iinHUHT OMPHUHYM SIpPMUJIa UHHOBAIMOH (haos KopxoHanmap conu 520 tara erau, Oy
TEXHOJIOTUSI COXacuaa TaAOUPKOPIUK (PAOTUTH OMIraHUAAH Janoiar Oepaau. XyCcycHil CeKTop
WHHOBAIIMOH HUIIUTAHMAJIAPHU MOJIMSUTAIITHPHIIIA (a0 HIITUPOK ATHO, 2023 -HuITHUHT OUpUHYH
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1-pacM. V36eKHCTOHIa HIMHIi-TAIKHKOT Ba TAKPHGA KOHCTPYKTOP/IMK HILIAPH
(MTTKH) ra a:xkpaTuiran MHBeCTHIMAIAP IUHAMUKACH (2020—2024).2

apMuAa 7 MUJUTHAPA CYMIaH OPTUK Mabnar axparau. Mnmuit noinxanapHu Kymiad-KyBBaTiaml
YUyH XaJdKapo JAOHOP TAMIKWIOTIApAaH Kymumua 36,5 MUIMapa cyM rpaHT MaOiaFiapH kaind
STHIIIN. .

1-pacmra x¥ypa, Yzbekucronma 2020-2022-imutap naBpuga WHBECTHIHSIAD XaKMHHUHT
Oapkapop YcHIIM Ky3aTUIMOKIA, Oy WiIMUNA (HaoJUATHH parOaTIaHTHPUIN Ba WHHOBAIMOH
UKTHCOMUETTa YTUI Yopa-Taadupnapu Owmnad Oornuk. 2023-2024 iinmrapra pakamiariTHPHIIL,
SIHTU TEXHOJIOTHSIJIAPHU JKOPHM ATHUIN Ba WJIMHUNA MapKa3lapHU KYyIIab-KyBBaTiall cOXacHIaru
JaBjaT CTpaTerusiuapy OwiaH OOFIMK XOJIa MOJMSAIAIITUPUINEYM  SHAJA  OIIMPHUIIHIIH
HaTW)Kacuja WKOOWH JUHAMUKA Ky3aTHIOU. Y30€KHCTOH WiIM-(paH Ba TEXHOJOTHUSIIApHU
PHUBOXJIAHTHPUINTA MHTWIMIIHA Hamouum 3tMoknaa, 6y UTTKHU unutapura iiynantupunaérran
MHBECTUIUSIIAP XAKMUHUHT OpTUO OopaéTranua HaMo€H OVIMOK/Ia.

! Stat.uz statistik ma’lumotlariga asoslangan muallifning ishlanmasi
2 Stat.uz statistik ma’lumotlariga asoslangan muallifning ishlanmasi
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2021-tiunga YTKa3wiIraH TaxJIMi IIyHW KYpCAaTAWKW, WHHOBALWsJIAp WIUIA0 YHKAPHUIIT
CaHOaTH, YITYp)KH Ba 4YaKaHa CaBJO, IIYHWHTNEK, MONUs Ba Cyrypra (aonmstuma sHTr (aon
XO0JIJa XKOPUM ITUIMOKIA. XYyAyIJIap Opacuja WHHOBAIIMOH PUBOXJIAHUII Oyiinuya TOIIKEHT
maxpu, TomkeHT Ba HaBouii BUNIOATIApH €TaKYMIMK KWIMOKAA. MHUCON yuyH, NIITA0 YHKAPHII
caHoaTuJa aBTOMATJAIITUPHUII Ba MILIA0 YMKApUII LUKJUIAPUHU OOMIKApUIAA pakamild Iuiat-
dbopManapHu KOpU ATUITHUHT KydaluIIM Ky3aTUJIMOKJAA; MOJIMSBUN Ba CyFypTa ¢aonusTuia
FinTech xusmarnapu, SJIEKTPOH TYJIOB TH3MMIIADU Ba OHJIAHH OaHKUHI PHBOXKIAHMOKIA,
caBJ0Jia JIOTUCTUKA, MAPKETHHT Ba OHJIAMH CaBJOHM paKaMJIAIITUPHUIL KOPHUHM STUIMOK/IA.

ATrpoTexHONIOTusIIap, AN HEPTUsl Ba MOOWI wWioBajap OwiaH OOFJIMK CTapTarIapHUHT
YCHIIY aifHUKCA Ce3WIapIIA SKAHIUTUHU TabKUIIA0 YTHIII KOU3.. .

Tamku 6o30papra IOKOPU TEXHOJIOTHSIIAP IKCHOPTUHUHT yinymu 2023-imiga Y30eKucToH
KaMH SKCIIOPTUHUHT 2,4 (HOU3UMHU TAIIKUI 3TAU, 0y MaMIIAKaTUMHU3HUHT IOKOPU TEXHOJIOTHUSIIH
MaxCyJIOTJIapHU MILIa0 YMKApHIL Ba YJIapHU AKCIOPT KUJIMII CAIOXUITH OpTUO OopaéTraHujan
nanojaT 6epaau. .

2024-iiun oxupura kenubd Y30eKucToHIaH axO0opoT-koMmMyHHKanus TexHojorusuapu (AKT)
skcriopty 900 Mumumon AKII nomnmapuaan omiau, 0y MamiIakaTHUHT pakaMJIM UKTUCOAUETHAA
ce3wiapid YCHUIl Ba YHHUHI MUHTakaBuil IT-ayrcopcuHr wapkasu cudaTuaarda MaBKeU

MYyCTaxXKaMJIaHTaHUJAaH Oaj10J1aT 6epaI[I/I.
3.5

3.0%

2.4%

2.1%

1.6%

1.2%

1.0

0.0 2020 2021 2022 2023 2024

2-Pacm. Y306eKHCTOH TAIIKH 6030PJapHra I0KOPH TeXHOJOTHK MaXCy/10TIapHu
IKCMOPT XAKMH, KaMM IKCHOPT XaKMuUra Hucéaran %oaa.
(2020-2024 iinnnap)

XyJoca Ba Takaudaap. Mwumid UKTUCOAUET PUBOKIAHUIIMHUHT XO3UPTH OOCKUYHIA
06apua TapMOKJIapHU KamMpad ojiraH Ba MyHTa3aM TaBcUQra sra OYiraH yJlKaH WHHOBaLHUsIap
tanad sTuwnanu. byHnalt uHHOBamusulapra 5SJ€KTPOH pecypciapHU spaTHIl Ba  yiaapJaH
¢doiifananuin  coxacugard HMHHOBaUMOH ednmiap (MHTepHer moprammap, 3JIEKTpOH
KyTyOXOHajap Ba OoIikanap); axO00poT XHMMOSCHM Ba axO0pOoT XaB(QCH3IUIMHU TabMHHJIALI,
WHTEpHET (OMTATaHYBUMIAPHHUHT XYKYK Ba MaXOYpUSATIApHHM TapTHOra COJHII; STOHA
ax0OpOT MYXHTHHH PHBOXIIAHTHPHUII COXACHIa TaXJWI KWJIHMII Ba Kapopyap KaOyna KHWIIWII,
OwnuMiap — UKTHCOAMETMIra  YTUII — [apouTuaa  cudar  MeHexMeHTHaa  axOopoT
TEXHOJIOTHSUTapHIaH (oiganaHumm Kadwiap KApagn. AMMO IIYHH TabKHIIANI KOWU3KH, JTaBiIaT
CHECATUHMHI KYIUIa0 »dJeMEHTJIapH, Iy >KymjajaH OO/DKET Ba COJIMK COXallapd XajH
MaMJIaKaTHUHT HTHHOBAIIMOH PUBOXJIAHUIIUHY ParOaTIIaHTUPHUIITA TYJIMK MOCIAIITHPHIIMAraH.

Hkrucoanéria MHHOBAIMSJIAPHUHT POJIM JKy/a KaTrTa. Y30K MYJJIAaTIM MCTUKOOIIA *KaJlall
PUBOXKJIAHUIN HYIuAa WHHOBAIMOH (AOJIMSATCH3 MKTUCOAUM YCUIIHUHT SiHaJa FOKOpU HaTHKa-
cHra SpHUIIUII MyMKHH dMac. PecryOiimkaMu3ia HHHOBAIIMOH PUBOITAHUIITHY JKaJaJUTalI THPHIII,
WKTUCOAMETHUHT Oapya TapMOKJIapuIa WHHOBALMSIIAD Ba TEXHOJOTHSUIADHH KEHT TaTOWK
KHJIUII, WHCOH KallUTAJINHU, WIM-(paH Ba WHHOBAIMS COXaJapUHHU PUBOMIIAHTHPHUII MaKCaJInuIa
2022-2026 iiunnapna Y36eKkucToH PecryGIMKACHHMAT MHHOBAIMOH PUBOXIIAHUII CTPATETHSACH
KaOys1 KUJIMHTaH OYu0, yHUHT acOCHi HYyHaIUIUIapH 3THO Kyluaarunap Oeslruiasiu:

1 ¥36exucronna dan Ba nuHOBaIHOH (aomuat. CratucTrk Tymiam. ToukeHT 2024 .
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WHHOBAIMOH MH(paTy3uaMa cyObeKTIapu (MHHOBAI[MOH TEXHOJOTHK MapK, TEXHOJIOTHUsIIAp
TpaHcepu MapKasu, HHHOBAIMOH KJacTep, BEHUYpP TAIIKWIOTH, HHHOBAIlMS MapKas3W, cTapTan
akcernepaTop, UHKy0aTop) TapMOFHMHY MIAKJTIAHTHPHUII OPKATIM CTapTam Tamad0ycinapHu Kyuiao-
KyBBAaTJIalll Xam/1a HUPHUK XaXMIIA UIUIA0 YMKAPUII (KAllUTal SIPATHUII)HU TAITKAI STHIIL;

WHHOBAIMOH (DaoNMATHU JaBiaT TOMOHMJIAH KYI1a0-KyBBaTIAIIHUHT HHCTUTYIIMOHA MeXa-
HU3MJIAPUHU TAKOMIJLIAIITHPHIL OPKAJIM MHHOBALMOH (Do TaIKUIOTIAp YAYIIUHU OLUIUPHUIII;

KUYUK TaJAOUPKOPIMKHUHT WHHOBALMOH (AOJUIMTHHHU OIIMPHUII OPKAIU XYIyAJapHUHT
WKTUMOMN-UKTUCOAMH aaan YCUIIMHU TabMHWHJIALLL

SIHTM TypJard MaxcyJoTJIap Ba MHHOBALMOH TEXHOJIOTHSJIAP SPATULIHUHI FOSIAAH SKYHUU
UCTEHhMOTUMTrada OYIraH KOMIUIEKC THU3MMUHU TabMHHIAII OPKAIM WHHOBAIuUsuiapra OyiraH
TaslabHU parOaTIaHTHUPUIILL

SIpaTUJITaH KalUTaIHU “Ty0JjaH SHTUJI0BYM WHHOBAIUsIApra KaiTa HYHaITHPHUIT TH3UMUHU
LIAKJUIAHTUPUILL,

TaBJIMMHUHT Oapya OoCKHUWIapuaa spaTyBUaHIIUK,
palMOHANN3AaTOPJINK KYHUKMAJIAPUHU  PUBOKIAHTUPUILL
OonIKapyBu/la MFHCOH KAIMTAIIMHY SHA/IA PUBOKIAHTUPUIIL

Y30eKHCTOH XyKyMaTd ymi0y CTpaTervsiHu (aojil amaira OIMPWIMOKIA, YHUHT JOMpacuaa
1y KyHrada pexanamtupwirad 441 Tta nonuxagan 400 paH opTuFM HIITa TYLIUPWITaHU
JABIATHUHT WHHOBALIMOH WH(PATY3WIMAHU PUBOXKIAHTUPUII Ba WIMHHA TamabOycnapHH
KyJ1ab-KyBBaTiamra OynraH MHTHWIMIIMIAH Janonat Oepamu. bymap karopura MHHOBAIMOH
KJIacTepiap, TEXHOMapKiap, pakaMmin IuardgopManap spaTHIIl Ba TaIKUKOT WHGpATY3UIMaCHHH
PUBOKIIAHTUPUIL KUPAIH.

Xysnoca ypHHAA UIyHH aloXuja TabKUUIANl MYMKHHKH, WHHOBALMSIIAp XO3WPAA MaBXyM
TYIIYHYa dMac, Oaliku Y30CKHCTOHHUHT SHTH HKTHUCOMUN KHE(DACHHU MIAKUIAHTUPYBYHM peaj
Kydra Ba MamJIakaT MKTHCOAWHA JaHIIMMAQTHHUHT aXXpajMac KHCMHTra aijaHuO, CaHOaTHU
MOJIEpHU3AIMs KWINII, SHIH TEXHOJIOTUSJIAPHU PUBOXKIAHTUPUILI Ba MHBECTHIMSUIAPHH Kalo
3TUIITa XUcca KYMMOKAa. JlaBnaTMMU3 TOMOHHMAAH amaira OIIMPUIAETraH TU3UMIIM 4Opa-
Tagdupiap Ba XyCyCHMH CEKTOPHHHT (Daod HWINTUPOKM MaMIJIAKAaTUMHM3HHM SHAJa WHHOBALIMOH
PUBOXIAHTUPHUIL Y4YyH Kyjdall mapr-mapoutiap spaTMokaa. CTpaTeruk HWHBECTHLUSIIAp,
XaJKapo XaMKOpJIWMK Ba MHCOH KalHWTAJIMHU PHUBOMJIAHTUPUII HWYHAIMIIKAAQ amaira
omupuiaaéTran wunuiap cababnu pecnyOauKa UIIOHY OWaH KeJaKaKHUHT HWHHOBAIUATA
WVHANTUPUITAH UKTUCOAUETHTA TpaHChopMalus OVIMOKIa.
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Abstract. The article examines a number of
indicators of innovative development of the
Republic of Uzbekistan, emphasizes the role
of the state in ensuring the development of
innovative infrastructure and supporting
research initiatives.
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process, factors of production, innovation
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CAHOAT BA KHUIIJIOK XY KAJIUTU

Muxitdin Abduxamidovich Aynakulov — JizPI professori, igtisod fanlari nomzodi

AGROKLASTERLARNI TASHKILIY JIHATDAN OPTIMALLASHTIRISH
NEGIZIDAGI KOOPERATSION ALOQA USULLARI, YO‘NALISH VA
MEXANIZMLARI

Annotatsiya. Ushbu maqolada tashkiliy optimallashtirish orqgali agroklasterlarda kooperatsiya
faoliyatini takomillashtirish strategiyalari ko‘rib chigilib, umumiy samaradorlikni oshirish uchun
agrosanoat majmuasining turli ishtirokchilarining integratsiyasiga e’tibor qaratiladi. Tadgigot
multidisiplinar tahlilga tayanadi va taklif gilingan optimallashtirish modellarini baholash uchun turli
usullarni birlashtiradi. Natijalar xarajatlarni pasaytirish va sifatni yaxshilash kabi ijobiy jihatlarni
ta’kidlaydi, shuningdek, potentsial muammolarni, jumladan, investitsiyalarga bo‘lgan ehtiyojni va
xodimlarning ehtimoliy qarshiligini ta’kidlaydi.

Kalit so‘zlar: agroklasterlar, tashkiliy optimallashtirish, kooperativ aloga, xo‘jalik faoliyati
samaradorligi, multidisiplinar yondashuv, xarajatlarni kamaytirish, sifatni boshgarish, ishlab chigarish
kooperatsiyasi.

Kirish. Zamonaviy iqtisodiy sharoitda agrosanoat sohasi ko‘plab muammolarga duch
kelmoqda, ular orasida hosildorlikni oshirish, mahsulot sifatini yaxshilash va ishlab chigarish
tannarxini pasaytirish birlamchi hisoblanadi. Shu nuqtayi nazardan, qishlog xo‘jaligi
mahsulotlarini ishlab chigaruvchilar, yetkazib beruvchilar, gayta ishlovchi va boshga hamkorlarni
bitta yagona yaxlit tarmoqga birlashtirish agroklasterlarning bosh g‘oyasidir.

Ammo, ko‘plab korxona va tashkilotlarning, shuningdek, infratuzilma obyektlarining bir
doirada harakatlanishi, tabiiyki, haddan tashqari ko‘p sonli jamoani tashkil etishga olib kelmoqgda.
Shu boisdan, mazkur jarayonni ham boshgaruv jihatidan tartibga solinishi va amalga oshirilishi,
hal etilishi lozim bo‘lgan vazifalardan biri sanaladi.

Mavzuga oid adabiyotlar tahlili. A. YenuniieB “O cTpoUTETLCTBE CETBCKOXO3SMMCTBEH-
Hout koomeparuu’”’, shuningdek, N.B. IlapoBatoBa “CenbcKoXO03SIICTBEHHAsT KOOIEpalus B
pPa3BUTHIX M pa3BUBaroIIuxcs crpanax” nomli manbalarda qishloq xo‘jaligi ishlab chigarish
subyektlari bilan boshga xo‘jalik yuritish subyektlarining xo‘jalik yuritish kooperatsiyasi
bo‘yicha ba’zi xorijiy manbalarda tadqiqotlar o‘tkazilgan bo‘lsa, M.A. Aiinakynos, D.M.
AGnyxamunoB “HopmatuBHO-ipaBoBasi 0a3a HWHTETPAIMOHHBIX OTHOIIEHUN XO3SHCTBYIOIIUX
cyowsekToB”, Berkinov B. B., Aynaqulov M. A. “Kichik tadbirkorlik korxonalarining yirik
korxonalar bilan ishlab chigarish kooperatsiyasi”  nomli ilmiy maqgola va monografik
tadgiqotlarda kooperatsiyaning huquqgiy asoslariga to‘xtalgan bo‘lsa, M.A. Aiinakymnos, b. b.
Xynoitbepaues “@opMbl U METO/IBI PA3BUTHUS arpokiacTepa, UX OCHOBHbIE HampasieHus , M. A.
Aynaqulov, B.B. Xudayberdiyev “Motivatsiya samaradorlik garovi sifatida”, Qosimov J. A. et al.
Development of methods for improving the lessons of information technology on the basis of
graphic programs, shuningdek, M. A. AiinakynoB, b. b. Xymnoitbepaue “Xo3slcTBEHHBIC
KJIaCTEePhl U UX OCHOBHBIC HampaBieHus kabi tadqiqot manbalarida kooperatsiyaning shakl, usul
va yo‘nalishlari, ularni tashkil etishning motivatsion jihatlari bayon gilingan, ammo aynan,
tashkiliy optimallashtirish negizida kooperatsion alogalarni rivojlantirishga hali yetarli darajada
e’tibor berilmagan. Shu boisdan ham, mazkur muammoni yoritish muallif tomonidan magsad
gilib olindi.

Tadqgigot metodologiyasi. Tadgigot igtisodiyot, sotsiologiya, ekologiya va agronomiya
elementlarini oz ichiga olgan multidisiplinar yondashuvga asoslangan bo‘lib, taklif etilayotgan
optimallashtirish modellarining turli sharoitlarda imkoniyatlari va cheklovlarini har tomonlama
baholash imkonini beradi. Tadqiqot jarayonlarida ba’zi yirik va kichik maqomdagi korxona-
larning uch yillik statistik ma’lumotlarni tahlil qilish, amaliy tadqiqotlar, ekspert so‘rovlari va
modellashtirishni o‘z ichiga olgan miqdoriy va sifat tadgigot usullaridan foydalanildi.
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Tahlil va natijalar. Oz mohiyatiga ko‘ra, xo‘jalik faoliyatini optimallashtirish - bu ish
yurituv samaradorligini oshirish, xarajatlarni kamaytirish, foydani ko‘paytirish va mahsulot yoki
xizmatlar sifatini  yaxshilashga qaratilgan korxona faoliyatining barcha jihatlarini
takomillashtirish jarayonidir. Bu xo‘jalik faoliyati jarayonlarini qayta tarkiblash, sifat menejmenti
tizimlarini joriy etish, ishlab chigarish va boshgaruv jarayonlarini avtomatlashtirish, logistika va
ta’minot zanjirlarini optimallashtirish, shuningdek, xodimlarni boshqarish va korporativ
madaniyatni rivojlantirish kabi turli uslub va yondashuvlarni oz ichiga oladi.

Optimallashtirishning odatda, quyidagi turlari doimiy harakatdadir, xususan:

1.Tashkiliy optimallashtirish bo‘lib bunga menejment tuzilmasini gayta tashkil etish, aloga
va garor gabul gilish jarayonlarini takomillashtirish kabilar Kiradi;

2.Texnologik optimallashtirish bo‘lib, yangi texnologiyalarni joriy etish, uskunalarni
modernizatsiya gilish va jarayonlarni avtomatlashtirish kabilarni oz ichiga oladi [1];

3.Igtisodiy optimallashtirishdan iborat bo‘lib, u xarajatlarni kamaytirishni, narxlarni
optimallashtirishni va kapital boshgaruvini yaxshilash orgali moliyaviy samaradorlikni oshirishni
gamrab oladi;

4.Xodimlarni optimallashtirish bo‘yicha bo‘lib, xodimlarni kamolotga yetaklash va
o‘qgitish, xodimlarni gayta tayyorlash, motivatsiya va samaradorlikni oshirishdan iborat [2];

Darhagigat, optimallashtirish xo‘jalik faoliyatining hozirgi holatini tahlil qilish,
muammolar va samarasiz jarayonlarni aniglash, ularni bartaraf etish yoki yaxshilash bo‘yicha
yechimlarni ishlab chigish va amalga oshirishni o‘z ichiga oladi. Ba’zi yirik va Kkichik
maqomdagi xo‘jalik yurituvchi subyektlarning so‘nggi uch yillik moliyaviy va mehnat
ko‘rsatkishlarini giyosiy tahlil asosida o‘rganib chigish negizidagi tadgiqot natijalariga ko‘ra,
xo‘jalik faoliyatini optimallashtirishning quyidagi afzalliklari va shuning bilan birgalikda
kamchiliklari ham aniglandi.

1. Xo‘jalik faoliyatini optimallashtirishning afzalliklari quyidagilardir.

- samaradorlik va hosildorlikni oshiradi va ortigcha hamda samarasiz jarayonlarni bartaraf
etishga yordam beradi, natijada resurslardan samaraliroq foydalaniladi, umumiy samaradorlik
oshadi [3];

- optimallashtirishning asosiy jihatlaridan biri bu jarayonlarni takomillashtirish, materiallar,
energiya, mehnat va boshga xarajatlarni kamaytirish orgali erishiladigan to‘la tannarxni
pasaytirishdir;

- xarajatlarning kamayishi va samaradorlikning oshishi odatda daromadning oshishiga olib
keladi [4];

- optimallashtirish jarayoni ko‘pincha zamonaviy texnologiyalar va ish usullarini joriy etish
orgali mahsulot yoki xizmatlar sifatini yaxshilashni o‘z ichiga oladi;

- optimallashtirish mahsulot tannarxini pasaytirish va xizmat ko‘rsatish sifatini oshirish
orgali korxonaga bozorda ragobatbardosh bo‘lishga imkon beradi.

2. Xo‘jalik faoliyatini optimallashtirishning kamchiliklari quyidagilardir.

- optimallashtirish jarayoni yangi asbob-uskunalar, texnologiya va xodimlarni o‘gitishga
jiddiy investitsiyalarni talab gilishi mumkin, bu esa jiddiy xarajatlarga aylanadi [5];

- xo‘jalik xodimlari o‘zgarishlarga garshilik ko‘rsatishi mumkin, bu esa gisqga muddatda
ma’naviyat va samaradorlikning pasayishiga olib kelish ehtimolini keltirib chiqaradi;

- optimallashtirish jarayonida kutilmagan oqgibatlarga olib keladigan xatolarga yo°l
go‘yilishi,ya’ni, masalan, mahsulot yoki xizmatlar sifatining yomonlashishi mumkin;

- optimallashtirish ko‘pincha jarayonlarni ixchamlashtirishni talab qiladi, bu esa ish
o‘rinlarining yo‘qgolishiga va tashkilotda xodimlar go‘nimsizligiga olib kelishi mumkin [6];

- jarayonlarni standartlashtirish va avtomatlashtirish moslashuvchanlikni pasayishiga olib
kelishi mumkin va mijozlarga yoki vazifalarga alohida yondashish imkoniyatini cheklash, bu
ba’zi hollarda mijozning qoniqish darajasini pasaytirishi mumkin;

- optimallashtirish jarayonida texnologiyaga bo‘lgan ishonchni oshirish biznesning texnik
nosozliklar, kiberhujumlar va boshga AT infratuzilmasi muammolariga nisbatan zaifligini
oshirishi mumkin [7];
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-texnologiyalar va menejment usullari doimiy ravishda rivojlanib bormoqgda, ular erishilgan
optimallashtirish darajasini saglab qolish uchun tizimni yangilash va xodimlarni o‘qitishga
muntazam sarmoya kiritishni talab giladi.

- samaradorlik va xarajatlarni kamaytirishga intilishda inson omili va Kkorporativ
madaniyatning ahamiyatini e’tibordan chetda qoldirish mumkin, bu esa uzoq muddatda
xodimlarning ma’naviyati va sadoqatiga salbiy ta’sir ko‘rsatadi [8];

- bundan tashqgari, samaradorlikni oshirishga harakat gilib, tizimni juda zaif giladigan va
tashqi o‘zgarishlarga yetarli darajada javob bera olmaydigan garorlar gabul qgilinganda, “qayta
optimallashtirish” xavfi vujudga keladi;

- kichik korxonalar cheklangan resurslar tufayli optimallashtirishga moslashishda giyinroq
bo‘lishi mumkin, yirik kompaniyalar esa o‘zgarishlar ko‘lami tufayli o‘zgarishlarni amalga
oshirish uchun ko‘proq vaqt talab gilishi mumkin.

Korxonalar uchun optimallashtirishning eng katta kamchiligi, gachonki, tashkiliy
tuzilmalarga o‘zgartirish Kiritish asosidagi korporativ bo‘linishlar zarurati paydo bo‘lganda, ko‘p
yillardan buyon yelkama-yelka, hamjihatlikda, bir-biriga mehr go‘ygan mehnat jamoalarining
rishtaviy uzilishi sodir bo‘ladi.

Ammo, olib borilayotgan tadgiqot natijalaridan shu jihat ayonki, yirik korxonani ikki yoki
uchta kichik bo‘linmalarga ajratish tashkiliy tuzilmani optimallashtirishning samarali strategiyasi
bo‘lib xizmat qgiladi. Korporativ bo‘linish yoki spin-off sifatida tanilgan ushbu jarayon biznesni
soddalashtirish, moslashuvchan va asosiy vakolatlarga yo‘naltirish imkonini beradi. Xo‘jalik
faoliyatini yuritishni alohida-alohida qismlarga bo‘lish har bir yangi faoliyatni biznesning
muayyan yo‘nalishlariga ixtisoslashtirish orqgali resurslarni yanada samaraliroq tagsimlashga,
tajovuzkor xavflarni kamaytirishga va umumiy samaradorlikni oshirishga yordam beradi. Spin-
off, odatda, yirik korxona o‘zining bo‘linmalaridan yoki o°zining faoliyat yo‘nalishlaridan birini
alohida yuridik shaxsga aylantirganda sodir bo‘ladi.

Buning ham bitta yo‘li — xo‘jalik faoliyati tashkiliy jihatdan optimallashib, korxonada
korporativ holatda yoki spin-off sifatida bo‘linish sodir bo‘lganda xo‘jaliklararo ishlab chigarish
(xizmat ko‘rsatish) kooperatsiyasini rivojlantirishdir.

O°z mohiyatiga ko‘ra, optimallashgan korxonalar o‘rtasida ishlab chigarish kooperatsiyasi
umumiy magsadlarga erishish (tovarlar ishlab chigarish, ishlarni bajarish va xizmatlar ko‘rsatish)
uchun bir to‘plam doirasida jismoniy va yuridik shaxslarning ixtiyoriy birlashuvini yoki o‘zaro
hamkorlik gilishini o‘zida namoyon giladi. Bunda optimallashgan kichik korxonalarning turli
xo‘jalik yurituvchi subyektlar bilan o‘zaro hamkorligi va ishlab chigarish va xizmat ko‘rsatish
kooperatsiyasi quyidagi shakllarda amalga oshirilishi mumkin: 1.Subpudrat; 2. Dilerlar
yordamida mahsulotni sotish (mutloq “franchayzing” shartnomalari tizimi).

Xulosa va takliflar. Xulosa qilib aytganda, xo‘jalik faoliyatini optimallashtirish ham
muhim afzalliklarga, ham mumkin bo‘lgan kamchiliklarga ega. Xo‘jalik yuritishning o‘ziga xos
xususiyatlarini va barcha manfaatdor tomonlarning ehtiyojlarini hisobga olgan holda
optimallashtirish jarayonini diggat bilan rejalashtirish, uning samarali jihatlarini imkon gadar
oshirish va yuzaga kelishi mumkin bo‘lgan xavf va muammolarni imkon gadar kamaytirish
muhimdir.

Korxonalarning xo‘jalik faoliyatini optimallashtirish o‘zgaruvchan bozor sharoitlariga va
korxonaning ichki omillariga muvofiq strategiyalarni moslashtirish uchun kompleks yondashuvni
va olingan natijalarni  doimiy tahlil qilishni talab qiladi. Zero, muvaffagiyatli
optimallashtirishning kaliti nafagat innovatsiyalarni joriy etishda, balki doimiy takomillashtirish
madaniyatini yaratish va tashkilotning barcha darajalarida samaradorlikka intilishdadir.
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M.AjinaKyJ10B
MeToabl, HANIPaBJIeHUsS] H MeXaHU3MbI
B3aHMMO/IeHiCTBUA HA OCHOBE OPraHM3alOHHOM
ONTHMH3AINH CeJIbCKOX03AHCTBEHHBIX KJIACTEPOB
AnHoTanus. B nanHOl craThe M3ydaroTcs CTpaTeruu
YIIyYIICHUS KOOIEPaTHUBHOM JeSITeTbHOCTH B
arpokjacTepax yepe3 OpraHu3aluOHHYIO ONITUMH3ALIUIO,
AKICHTUPYA BHHMAaHHUC Ha HUWHTCTpallMd Pa3IMYHbIX
YYaCTHUKOB  arpolpOMBIIUIEHHOIO KOMIUIEKCa  JJIs
noBeIlieHns  o0mmei ¢ dexktuBHOCTH. VMccnenoBanue
OImupacTCsd Ha MYHBTHILHCHHHHHHapHBIfI aHaJlu3 "
KOMOWHHpYET pa3HOOOpa3Hble METOABI I OLEHKH
NPEJIOKEHHBIX MOZEJIeH OoNnTUMH3auuu. Pe3ynbTaThl
MOTYEPKUBAIOT TIOJIOKUTENbHBIE AaCIEKThl, TaKue Kak
CHIDKEHHE 3aTpaT W YJIydlleHHEe Ka4yecTBa, OJHAKO
TAaKXK€ YKa3blBalOT Ha IOTCHUHUAJbHBIE CIOXHOCTH,
BKJIIO4asi HEOOXOANMOCTh B HHBECTHLIMSIX M BO3MOXKHOE
COTIPOTHBIIEHHE CO CTOPOHBI ITEPCOHANA.
KuaiodeBble cioBa: arpokiactepbl, OpraHM3allMOHHAS
ONTUMM3ALMS, KOONIEpaTHBHAS KOMMYHHKauus, 3¢ dex-

M.Aynakulov
Methods, directions and mechanisms of
cooperation based on organizational
optimization of agricultural clusters
Abstract. This article examines strategies
for improving cooperative activities in
agricultural clusters through organizational
optimization, focusing on the integration of
various participants in the agro-industrial
complex to improve overall efficiency. The
study relies on multidisciplinary analysis
and combines a variety of methods to
evaluate the proposed optimization models.
The results highlight positive aspects, such
as cost reduction and quality improvements,
but also highlight potential challenges,
including the need for investment and
possible resistance from staff.
Keywords: agroclusters, organizational
optimization, cooperative communication,

THBHOCTb XO3SMCTBEHHOM JEATENBHOCTU, MYJIBTHJIUC-
LUUIUIMHAPHBIA IIOAXOJ, CHUXXEHUE H3JEPKEK, YIIpaB-
JIEHUE Ka4yeCTBOM, IPOU3BOACTBEHHAS KOOIEPALIUs.

business  efficiency, = multidisciplinary
approach, cost  reduction, quality
management, industrial cooperation.

Umar Xudayberdiyev — SamISI dotsenti, i.f.n.
Marifat Umarovna Xudoyberdiyeva — Samargand davlat veterinariya meditsinasi, chorvachilik
va biotexnologiyalar universiteti assistenti

O‘ZBEKISTONDA GO*‘SHT YETISHTIRISHDAGI MUAMMOLAR VA ULARNING
YECHIMI

Annotatsiya. Maqgolada mamlakatimizda go‘sht yetishtirish yildan-yilga ko‘payib borayotganligi, lekin
aholi sonining va daromadlarining ko‘payib borayotganligi sababli, go‘shtga talabning oshib
borayotganligi natijasida narxning ko‘tarilishi bayon gilingan.Magolada go“sht turlarini optimallashtirish,
arzon va parxezbop turlarini ko‘paytirish lozimligi ta’kidlangan.Go‘shtni yanada ko‘paytirish yo‘llari
ko‘rsatilgan.

Kalit so‘zlar: ozig-ovgat mahsulotlari, go‘sht mahsulotlari, goramollar, go‘y va echkilar,yaylovlar ko‘p
yillik o*simliklar, chorvachilik, hududlar.
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Kirish. Aholining turmushini yaxshilashda sifatli ozig-ovgat mahsulotlarining ahamiyati
katta. Aholi non va non mahsulotlarini, go‘sht va go‘sht mahsulotlarini, sut va sut mahsulotlarini
doimo muntazam ravishda iste’mol qiladi. Aholi daromadlari ko‘payib borgan sayin sifatli ozig-
ovgat mahsulotlarini, xususan go‘sht va go‘sht mahsulotlarini ko‘proq iste’mol qgilmogda.
Qashgadaryo, Surxondaryo va Farg‘ona viloyatlari aholisi ko‘prog go‘y go‘shtini, Qoragalpoq
Respublikasi va qolgan viloyatlar aholisi asosan goramol go‘shtini ko‘proq iste’mol giladilar.

Mavzuga oid adabiyotlarning tahlili. Qishloq xo‘jaligida mahsulot yetishtirish, uning
asosiy tarmoglaridan biri bo‘lgan chorvachilik bo‘yicha olimlar turli yo‘nalishlar bo‘yicha ilmiy
ishlar olib borishgan. Olimlarimizdan Jo‘rayev.F. Ergashev.R.X., Murtazayev.O., Tangirov A.E.,
S.Xamrayevalar qishloq xo‘jaligini rivojlantirish, zotdor mollarni ko‘paytirish, yer va suv
resurslaridan  samarali  foydalanish masalalarini  ko‘proq yoritishgan.  Chorvachilikni
rivojlantirishda mamlakat prezidenti Sh.Mirziyoyevning 2020-yil 29-yanvardagi “Chorvachilik
tarmog‘ini davlat tomonidan go‘llab-quvvatlashning qo‘shimcha chora-tadbirlari to‘g‘risida”gi,
hamda “Chorvachilik tarmoglarini davlat tomonidan yanada qo‘llab-quvvatlashga doir
go‘shimcha chora tadbirlar to‘g‘risida”gi 2021-yil 3-martdagi garorlari muhim ahamiyat kasb
etdi.

Tadgigot metodologiyasi. Mavzu bo‘yicha ilmiy izlanishlar olib borishda: Ma’lumotlarni
yig‘ish kuzatish, taqqoslash, tarkibiy tahlil, statistik o‘rganish, xulosalar gilish usullaridan
foydalanildi.

Tahlil va natijalar. Aholini arzon va sifatli go‘sht va go‘sht mahsulotlari bilan ta’minlash
muhim ahamiyatga ega. Mamlakatimizda Respublika Prezidenti va hukumati tomonidan gishlog
xo‘jaligini xususan chorvachilikni rivojlantirish bo‘yicha ko‘rilgan chora-tadbirlari natijasida bu
sohada mahsulot yetishtirish yildan yilga ko‘payib bormogda. Mamlakatda chorvachilikni
rivojlantirish, chorvador va dehgon xo‘jaliklarini qo‘llab-quvvatlash, aholini uzluksiz go‘sht va
go‘sht mahsulotlarini bilan ta’minlash borasida tizimli ishlar amalga oshirilmoqda. Mamlakat
prezidentining 2022-yil 8-fevraldagi “Chorvachilikni yanada rivojlantirish va chorva ozuqa
bazasini mustahkamlash chora tadbirlari to‘g‘risida”gi qaroriga asosan mollar zotini yaxshilash,
paxta maydonlarini kamaytirib, takroriy ekishni ko‘paytirib, chorva ozugasini yanada
ko‘paytirish, chorvadorlarga davlat budjetidan subsidiya ajratish, veterinariya xizmatlarini
yaxshilash belgilangan.

O‘zbekistonda 2019-2024 yillarda go‘sh yetishtirish dinamikasi.

Yillar 2019 | 2020 2021 2022 2023 2024
ko‘rsatkichlar

1. Go‘sht yetishtirish tirik 2473,6 | 2519,6 | 2635,1 | 2725,9 | 2833,2 |2942,5
vaznda, ming t.

2. Aholi jon boshiga chigarilgan | 73,7 73,6 75,5 76,5 77,8 79,5
go‘sht  (tirik vaznda) kg

Jadval ma’lumotlaridan ko‘rinib turibdiki, mamlakatda go‘sht yetishtirish muntazam
ravishda ko‘payib bormoqda. 2019-yil 2473,6 ming tonna (tirik vaznda) go‘sht yetishtirilgan
bo‘lsa, 2024-yilga kelib 2942,5 ming tonnaga (tirik vaznda) yetgan, ya’ni ushbu davrda 119,0
foizga ko‘paygan. Ushbu davrda mamlakat aholisi ham 110,5 foizga ko‘payganligini hisobga
olsak aholi jon boshiga go‘sht yetishtirish 2024-yilga kelib, 2019-yilga nisbatdan 107,9 foizga
(79,5:73,7*100) o‘sgan.

2024-yilda eng ko‘p go‘sht yetishtirgan viloyatlar Qashgadaryo - 345,9 ming tonna,
Samargand — 326,9 ming tonna, Toshkent viloyatida — 312,3 ming tonna, eng kam Sirdaryo
viloyati — 80,4 ming tonna, Qoragalpog‘iston Respublikasida — 129,8 ming tonna, Namangan
viloyatida — 182,4 ming tonna yetishtirilgan. Fermer xo‘jaliklari 188,1 ming tonna, dehgon va
tomarga xo‘jaliklarda 2488,6 ming tonna (84,6 foiz) gishlog xo‘jalik faoliyatini amalga
oshiruvchi tashkilotlar tomonidan 265,8 ming tonna  go‘sht vyetishtirilgan. Demak,
mamlakatimizda asosiy go‘sht yetishtiruvchilar dehgon va tomarga xo‘jaliklaridir.
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Statistikada go‘sht mahsulotlari yirik shoxli goramollar, qo‘y va echkilar, parrandalar,
cho‘chgalar va boshga mollar tarzida guruhlab beriladi. Ushbu guruhlash asosida tahlil giladigan
bo‘lsak, ko‘p yillardan beri yirik shoxli goramollar go‘shtini yetishtirish katta hissani tashkil
etadi.

O°‘zbekistonda 2019-2023-yillarda go‘sht yetishtirishning turlari bo‘yicha ko‘rsatkichlari

2019-yil 2023-yil 2023-yil 2019-
Ko‘rsatkichlar Tirik Hissasi | Tirik Hissasi % | yilga nisbatan
vaznda % vaznda % da
1.Yirik shoxli goramollar | 1869,5 75,60 2077,5 73,30 111,1
2.Qo‘y va echkilar 381,5 15,40 4349 15,40 114,0
3.Parrandalar 205,2 8,30 303,9 10,70 148,1
4.Cho‘chqalar 3,8 0,15 2,7 0,10 71,0
5. Boshqa turdagi mollar | 13,6 0,55 14,2 0,50 104,4
Jami 2473,6 100,0 2833,2 100,0 1145

Jadval ma’lumotlaridan ko‘rinib turibdiki, umumiy go‘sht hajmi 2023-yil 2019-yilga
nisbatan 114,5 foizga o‘sgan bo‘lsa, parrandalardan olinadigan go‘sht 148,1 foizga o‘sgan,
cho‘chga go‘shti esa ushbu davrda 71,0 foizgacha kamaygan. Ushbu mamlakat aholi soni ham
ko‘paygan. 2019-yil aholi soni 33905,2 ming kishi bo‘lsa, 2023-yilga kelib 36799,8 ming kishiga
yetgan ya’ni 108,5 foizga ko‘paygan. Undan tashgari aholi daromadlari ham har yili muntazam
oshib bormoqda. Natijada go‘shtga bo‘lgan talab ko‘payib, go‘sht narxi yildan yilga oshib
bormoqda. Statistik ma’lumotlarga qaraganda 2020-yilda 1 kg goramol go‘sht narxi 60,0 ming
so‘m bo‘lgan bo‘lsa, 2025-yilga kelib uning narxi 120,0-140,0 ming So‘mga yetmoqda ya’ni ikki
barobar ko‘tarilgan. Albatta narxni arzonlashtirish va aholining go‘shtga bo‘lgan talabining to‘lig
gondirish uchun yaylovlarni ko‘kalamlashtirish suvsizlikka chidamli ko‘p yillik o‘simliklar
yetishtirishni ko‘paytirish, yem va omuxtalar narxlarini arzonlashtirish, hududlarda zamonaviy
chorvachilik kompleksini ko‘paytirish zarur bo‘ladi.

Xulosa va takliflar. Tibbiyot mutaxassislarining fikricha eng foydali go‘sht, quyon
go‘shti hisoblanar ekan. Quyon go‘shtida yog® kam bo‘lib, parxezbop, temir moddasi va
vitaminlarga boy ekan. Quyon tez ko‘payadigan va tez semiradihan hisoblanadi. Demak quyon
go‘shtini tayyorlash uchun xarajatlar kam bo‘ladi. Quyonni bogish uchun goramollar, go‘ylar
kabi katta mablag® talab gilinadigan imoratlar, asbob-uskunalar kerak bo‘lmaydi. Lekin mamlakat
aholisining ko‘plari quyon go‘shtini iste’mol qilib o‘rganmagan shuning uchun quyon
go‘shtining shifoligini, tez hazm bo‘lishini targ‘ib gilib, go‘shtni ganday usullar bilan pishirish va
iste’mol qilishni aholiga tushuntirish lozim bo‘ladi. Har bir hududda quyon boquvchi fermalar
tashkil etib, ularga yetarli darajada ozuga tayyorlash uchun yer maydoni ajratish lozim. Chorva
mollari bogiladigan yaylovlarning katta qismi degradatsiyaga uchrab, yem-xashak o‘simlik turlari
kamayib bormoqda. Yaylovlarga suvsizlikka chidamli, chuqur ildiz oladigan ko‘p yillik o‘simlik
urug‘larini unib chigadigan tabiiy sharoitlarda sepish, yaylovlarda almashlab bogishni joriy gilish
lozim. Fermer va dehgon xo‘jaliklarida beda, makkajo‘xori, lavlagi kabi ozugabop
o‘simliklarning ekin maydonini ko‘paytirish, hosildorligini oshirish lozim.

Foydalanilgan adabiyotlar ro‘yxati:

1. Oc‘zbekiston Respublikasi Prezidenti Sh. Mirziyoyevning 2020-yil 29-yanvardagi
“Chorvachilik tarmog‘ini davlat tomonidan go‘llab-quvvatlashning go‘shimcha chora-
tadbirlari to‘g‘risida”gi qarori.

2. O‘zbekiston Respublikasi Prezidenti Sh. Mirziyoyevning 2021-yil 3-martdagi “Chorvachilik
tarmoglarini davlat tomonidan yanada go‘llab-quvvatlashga doir go‘shimcha chora tadbirlar
to‘grisida” gi qarori.

3. Oc‘zbekiston Respublikasi Prezidenti Sh. Mirziyoyevning 2022-yil 8-fevraldagi
“Chorvachilikni yanada rivojlantirish va chorva ozuqa bazasini mustahkamlash chora
tadbirlari to‘g‘risida” gi qarori.
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moliya” 2016-yil, 504 b.

5. Xudayberdiyev U.X, Xoliqulov A.N. Xizmat ko‘rsatish sohasi rivojlanishi va muammolari.
Monografiya. Samargand , Sam ISI bosmaxonasi, 2020-yil. 124 bet.

6. Vvvv. stat.uz.

Y Xynaii6epaues, M.XynoiioepaueBa
IIpo6semMsl 1 pemieHus: B POU3BOJICTBE MsICa B
Y3b6ekucrane
AnHortauusi. B cratee ommceiBaeTcst TOT (akt, 4TO
MPOM3BOJCTBO Msica B Halllel CTpaHe YBEIUIUBACTCS C
KQ)XIBIM TOZOM, HO B CBSI3H C POCTOM HaceleHHsS U
JIOXOJIOB YBEIMYHMBACTCS CIIPOC HAa MJACO, YTO MpH-
BOJIUT K POCTY LIeH. B cTaTtbe moguepkuBaeTcs He0OXo0-
JUMOCTh ONTHMHU3AIMM BUIOB MSCa M yBEIHYCHHS
KOJIMYECTBA JCUIEBBIX U TUETUUSCKUX BUIOB. YKa3aHbI
noyTH I[aJ'IBHCfIHICI‘O YBCJIMYCHUA ITPOU3BOJACTBA MsCaA.
KaloueBble cjoBa: TPOAYKTHl TNHTaHUS, MsCHAS
NPOIYKIHS, KPYIHBIA POTaThIii CKOT, OBIBI M KO3BI,
nacTOuIa, MHOTOJIETHHE PACTCHUS, TIOTOJIOBbE CKOTA,
TEPPUTOPHH.

U.Khudayberdiev, M.Hudoyberdiyeva
Problems and solutions in meat
production in Uzbekistan
Abstract. The article describes the fact that
meat production in our country increases
every year, but due to population and income
growth, the demand for meat increases,
which leads to higher prices. The article
emphasizes the need to optimize meat types
and increase the number of cheap and dietary
types. The ways to further increase meat

production are indicated.

Keywords: food, meat products, cattle, sheep
and goats, pastures, perennials, livestock,
territories.

Boburmirzo Botirovich Abduvaxobov — SamISI tayanch doktoranti,

SUTNI QAYTA ISHLASH KORXONALARIDA TA’MINOT ZANJIRI TIZIMINING
TASHKILIY MEXANIZMINI TAKOMILLASHTIRISH

Annotasiya. Ushbu tadqiqot ishida sutni qayta ishlash korxonalarida ta’minot zanjiri tizimining
samaradorligi, mavjud tashkiliy mexanizmlar va ularni takomillashtirish yo‘nalishlari o‘rganilgan.
Korxonalarning raqobatbardoshligini oshirishda ta’minot zanjirining muvofiqlashtirilgan va samarali
ishlashi muhim ahamiyatga ega ekani asoslab berilgan. Taklif etilgan tashkiliy mexanizm modeli ishlab
chigarish barqarorligini ta’minlash va resurslardan ogilona foydalanishni ko‘zda tutishi aytib o‘tilgan.
Kalit so‘zlar: sut sanoati, ta’minot zanjiri, tashkiliy mexanizm, logistika, qayta ishlash korxonalari, xom
ashyo ta’minoti, ishlab chigarish jarayoni, mahsulot harakati.

Kirish. Sut mahsulotlarini ishlab chiqgarish va ularni gayta ishlash ozig-ovgat sanoatining
muhim yo‘nalishlaridan biri hisoblanadi. Aholining ozig-ovgat mahsulotlariga bo‘lgan talabining
ortib borishi bilan birga, mahsulot sifati, yetkazib berish tezligi va logistika tizimining
bargarorligi ham dolzarb masalaga aylanmoqda. Aynigsa, sut tez buziluvchan mahsulot
bo‘lganligi sababli, ta’minot zanjirining har bir bo‘g‘ini mukammal tashkillashtirilishi lozim.

Ta’minot zanjiri faqat ishlab chiqaruvchidan xaridorgacha bo‘lgan oddiy yo‘l emas, balki
bir necha ishtirokchilar — fermer xo‘jaliklari, transport xizmatlari, saglash omborlari, gayta
ishlash korxonalari, va sotuv tarmoglari o‘rtasidagi muvofiglashtirilgan tizimni anglatadi. Mazkur
ishda aynan shu tizimni mukammallashtirish, uning har bir bo‘g‘inini samarali boshqgarish orgali
ragobatbardoshlikni oshirish masalalari ko‘rib chigiladi.

Qayta ishlash sanoati korxonalarida ta’minot zanjiri bilan bog‘liq masalalari va ulardagi
muammolarni bartaraf gilish bilan bog‘liq ishlar, ularni bartafar qgilish yo‘llari juda muhimdir. Bu
borada Oc‘zbekiston Respublikasi Prezidenti Sh.M.Mirziyoyevning 2022-yil 26-apreldagi
“Respublikada go‘sht, jun va sut yo‘nalishidagi mayda shoxli mollarni ko‘paytirish va tarmoq
ozuga bazasini mustahkamlashga garatilgan qo‘shimcha chora-tadbirlar to‘g‘risida”gi PQ-224-
son Qarori ham aynan sutni gayta ishlash korxonalarida ozuga bazalarini takomillashtirish, xom
ashyoni saqlash, uni yetkazib berishda ta’'minot zanjirini optimallashtirish masalalariga
bag‘ishlangan [1].

Qayta ishlash sanoatida aynigsa sutni gayta ishlash kichik korxonalar tomonidan amalga
oshirilishi tabiiy holdir. Zero, sut xom ashyosi sifati tez buziladigan xom ashyo tarkibiga Kirishi
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bilan bog‘lig. Shu sababli ushbu sutni gayta ishlash korxonalarida xom ashyo va tayyor
mahsulotning harakatini optimallashtiruvchi ta’minot zanjiri muammosini bartaraf qilish
ishimizning dolzarbliligini oshiradi.

Mavzuga oid adabiyotlarning tahlili. Sutni qayta ishlash jarayonlarida olimlar
tomonidan ularning tashkiliy-igtisodiy mexanizmlari ustida tadgiqotlar olib borilmoqda. Bunda
ta’minot zanjiri tizimini joriy etish, ularning tashkiliy mexanizmlari birinchi navbatda
shakllantirilishi lozim.

MDH mamlakatlari olimlaridan I.Poleshnika ham o‘zining ilmiy tadgiqgot ishlarida sutni
gayta ishlash korxonalari raqobatbardoshligini oshirishda ta’minot zanjirini boshqarish mavzu-
sida ishlar olib borib, sut xom ashyosini gayta ishlash jarayonida xom ashyoni gabul gilish va
saqlash jarayonlarini takomillashtirish orqali ta’minot zanjirining xususiyatlarini ochib beradi [2].

Yana bir MDH olimi A.J.Duysebayevning tadgiqotlarida mahsulot ragobatbardoshligini
ta’minlashda sut sanoati korxonalarini strategik boshqarishni takomillashtirish masalalariga jiddiy
¢’tibor qaratganlar. Olimning aytishicha sut mahsulotlari tez buziladigan mahsulotlar ekanligini
hisobga olsak, ularni xom ashyoni yig‘ishda, uni gayta ishlash va tashish masalalarida logistika
masalalariga urg‘u berishni ta’kidlab o‘tganlar [3].

Yana bir olim E.A.Boldireva o‘zining nomzodlik dissertatsiyasida sut sanoati
korxonalarini kompleks rivojlantirishni takomillashtirishning tashkiliy-igtisodiy mexanizmlari
bo‘yicha ishlar olib borgan. Sut mahsulotlarini qayta ishlashda eng kerakli jihat sifatida ta’minot
va uning shakllanishi bosgichlari to‘g‘risida muhim jihatlarini yoritib berganlar [4].

Tadgigot metodologiyasi. Tadgiqotni amalga oshirish va ilmiy natijalarga erishishda
adabiyotlarning qiyosiy tahlili, statistik ma’lumotlar tahlili, ta’minot zanjirini samarali ishlash
tamoyillari, induksiya va deduksiya, miqdor va sifat, ekspert tahlil usullaridan foydalanilgan.

Tahlil va natijalar. Yugoridagi olimlarning fikr va mulohazalari, izlanishlarini o‘rganish
natijasida tahliliy gismlarni ham amalga oshirish, tadqigot ishimizning dolzarbliligi va
natijadorligini oshiradi.

Ta’minot zanjiri — bu mahsulot yoki xizmatni iste’molchigacha yetkazish jarayonida
ishtirok etadigan barcha faoliyat va subyektlarning kompleks tizimidir. Ushbu tizimga xom ashyo
yetkazib beruvchilar, ishlab chigaruvchilar, logistika xizmatlari, saglash va realizatsiya tarmoqlari
kiradi. Sut sanoati kontekstida esa ta’minot zanjiri har gachongidan ham muhim, chunki u nafaqat
iqtisodiy samaradorlik, balki mahsulot sifati va iste’molchilarga tez yetkazib berish bilan
chambarchas bog‘lig.

Ta’minot zanjirining tashkiliy mexanizm — bu ta’minot zanjiri ishtirokchilarining
faoliyatini uyg‘unlashtiruvchi boshgaruv vositalari majmuidir. U quyidagilardan tashkil topadi:

« Normativ-huqugiy asoslar;

e Institutsional tuzilmalar (yirik qayta ishlovchi korxonalar, fermer uyushmalari,
kooperatsiyalar);

« Axborot tizimlari va ragamli texnologiyalar;

« Boshqaruv va muvofiglashtirish tizimi (rejalashtirish, monitoring, logistik boshgaruv).

Quyidagi tamoyillar sut sanoatida ta’minot zanjirining samarali faoliyat ko‘rsatishi uchun

muhim.
e Moslashuvchanlik — mavsumiylik va talab o‘zgarishlariga moslasha olish;
o Integratsiya — barcha ishtirokchilar o‘rtasida axborot va resurs almashinuvi;
o Tezkorlik — mahsulotni imkon qadar gisqa muddatda iste’molchiga yetkazish;
« Sifat va xavfsizlik — sanitariya, gigiyena va 1SO standartlariga muvofig bo‘lish.

Samargand viloyatida chorvachilik va sut ishlab chigarish sohalari gishlog xo‘jaligining
muhim tarmog‘ini tashkil etadi. Viloyatda yirik va o‘rta hajmdagi sutni gayta ishlash korxonalari
faoliyat yuritmoqda, ularning ayrimlari zamonaviy texnologiyalar bilan jihozlangan bo‘lsa-da,
ko‘pchilik korxonalar hali to‘liq avtomatlashtirilmagan. Hozirda viloyatda ta’minot zanjiri
quyidagi bosgichlarda amalga oshirilmoqgda:

Sut ishlab chigaruvchilar (fermer va dehqon xo¢jaliklari) — sutning asosiy manbai;

Yig‘uv punktlari — xom ashyoning dastlabki yig‘ilishi va saralanishi;
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Qayta ishlovchi korxonalar — pasterizatsiya, fermentatsiya, gadoglash va saglash;
Distribyutorlar va chakana savdo tarmoglari — tayyor mahsulotning bozorga chigishi.

1-jadval
Sutni qayta ishlash korxonalarida ta’minot zanjiridagi muammolar
Ne Muammo I1zoh
1 Xom ashyo yetkazib beruvchilar | Fermerlar va dehgonlar o‘zaro muvofiglashtirilmagan,
tarqoqligi natijada logistika murakkab.

Sut yig‘uv punktlarida muzlatkichlar yo‘qligi — sifatga

2 | Sovutish zanjirining to‘liq yo‘qligi salbiy ta’sir.

Fermerlar va korxonalar o‘rtasida real vaqt ma’lumot

3 | Axborot ogimining samarasizligi S .
almashinuvi mavjud emas.

Transport vositalarining texnik holati past, yetkazish

4 Logistika tizimining eskirganligi muddati cho*zilmogda.

Mahsulotlar sertifikatsiyasi va sifati | Yetkazilgan mahsulotlar har doim ham standartlarga
bo‘yicha uzilishlar javob bermaydi.

1-jadval ma’lumotlari asosida shuni aytish mumkinki, sutni gayta ishlash korxonalarida
ta’minot zanjiridagi muammolarni bartaraf qilishda ta’minot zanjirini rivojlantirishning tashkiliy
mexanizmlarini ishlab chigish orgali samarali hal gilish mumkin.

Shu sababli bunday tashkiliy tuzilmalarni ishlab chiqgish orgali samaradorlikka erishish,
boshgaruv tizimidagi xarajatlar kamayishiga erishish mumkin bo‘ladi. Bunday tashkiliy tuzilmani
ishlab chiqgish orgali sutni gayta ishlash korxonalari uchun zaruriy holat deya baho berishimiz
mumekin.

Sutni qayta ishlash korxonalarida ta’minot
zanjiri tizimining tashkility mexanizmi

Yetkazib
beruvchilar

Sut xom
ashyosi

Targatish

Sutni gayta ishlash

J J

Logistika Saglash

J

1-rasm. Sutni gayta ishlash korxonalarida ta’minot zanjiri tizimining tashkiliy

mexanizmlari

Yugorida keltirilgan rasm orgali shuni aytish kerakki, sutni gayta ishlash korxonalarida
ta’minot zanjiri tizimining tashkiliy mexanizmlarini shakllantirish, uning imkoniyatlarini belgilab
olish, xom ashyoni gayta ishlashda logistika va saqlash tizimlariga asosiy harakatni berish
muhimdir.

Xulosa va takliflar. Sut sanoati O‘zbekiston, xususan, Samargand viloyati uchun
strategik ahamiyatga ega soha hisoblanadi. Tahlillar shuni ko‘rsatadiki, viloyatda mavjud
ta’minot zanjiri tizimi hali to‘liq ishlangan emas, logistika, axborot ogimi va boshqgaruvda bir
gator muammolar mavjud. SCOR modeli asosida yondashuv korxonalar faoliyatini tizimlash-
tirishga yordam beradi. Ta’minot zanjirini ragamlashtirish, institutsional jihatdan mustahkamlash
va samarali tashkiliy mexanizm yaratish orgali korxonalar faoliyati sezilarli darajada samarador
bo‘lishi mumkin. Yuqorida keltirilgan xulosadan quyidagi takliflarni ishlab chigamiz:

e Kooperatsiya asosida yagona ta’minot tizimini shakllantirish orqgali fermer xo‘jaliklarini
yagona uyushmaga birlashtirish va xom ashyo ta’minotini markazlashtirish orqali logistika
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xarajatlarini kamaytirish.

e Ragamli texnologiyalarni joriy etish natijasida har bir sut partiyasi harakatini kuzatuvchi
loT texnologiyalarini joriy qilish va axborot almashinuv tizimini (mobil ilova yoki veb-
platforma) yaratish.

e Logistika infratuzilmasini yaxshilash imkoniyatida sovutkichli transport va saglash
punktlarini tashkil etish va mintagaviy logistika markazini tashkil qilish orqgali transportni
optimallashtirish.

o Sifat va sanitariya nazoratini kuchaytirish, har bir ishlab chigarish bosgichida laboratoriya
nazorat tizimini yo‘lga go‘yish hamda ISO va HACCP kabi xalgaro sertifikatlarni olishni
rag‘batlantirish.

e Tashkiliy boshgaruvni takomillashtirish natijasida SCOR modeliga asoslangan boshgaruv
tizimini joriy qilish va ERP tizimlari yordamida resurslar va ishlab chigarishni integratsiyalash.

e Davlat-xususiy sheriklikni  rivojlantirish  asosida sut sanoati infratuzilmasiga
investitsiyalarni jalb etish uchun imtiyozli kreditlar berish va davlat tomonidan monitoring
tizimlari va platformalarga subsidiya ajratish.
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B.Abduvakhobov
Improvement of the organizational
mechanism of the supply chain system in
milk processing enterprises

B.A0ayBaxo6oB
CoBeplIeHCTBOBAHHE OPTAaHU3ALIMOHHOIO
MeXaHH3Ma CHCTeMbI HeMOYKH MOCTABOK HA
MOJIOKOTIEPepadaThIBAIONINX MPeANPUITHAX

AHHOTanus. B 1aHHOM HCClIeI0BaHUH PACCMOTPEHBI
3(p(EeKTUBHOCT CHUCTEMBI LEMOYKM IOCTaBOK Ha
NPeANpUATUAX IO TNEepepadOTKe MOJIOKA, CYIIECT-
BYIOII[E OPTraHU3AI[MOHHBIE MEXaHU3Mbl M HAIPaB-
JICHHSI MX COBEPIICHCTBOBAHUSA. YTBEpPXKIACTCS, UTO
CKOOpIMHMpOBaHHass ¥  »(dexTuBHass  pabora
[ETIOYKH TIOCTABOK HMEET Ba)KHOE 3HAYCHHME IS
MOBBIIIEHUS KOHKYPEHTOCTIOCOOHOCTH TIPEIIPUATHH.
[Ipennaraemas MOJIeJIb OpraHU3allMOHHOTO
MeXaHu3Ma HarpasJieHa Ha obecrieueHue
CTaOMJIBHOCTU HPOM3BOJACTBA M  PALMOHAIBHOIO
UCIIOJIb30BaHMsI PECYPCOB.

KioueBbie c10Ba: MOJIOYHAs NPOMBIIUIEHHOCTb,
[IETI0YKa MOCTABOK, OPraHW3allMOHHBIA MEXaHM3M,
JOTHCTHKA,  IepepabaThIBalONINe  MPEANPUSATHS,
MOCTaBKa  CBIPbs, TPOU3BOJCTBEHHBIM Ipoliecc,
JBHKEHUE IPOTYKIHIH.

Abstract. This research study examines the
effectiveness of the supply chain system in
milk  processing enterprises, existing
organizational mechanisms and areas for
their improvement. It is argued that the
coordinated and effective operation of the
supply chain is of great importance in
increasing  the  competitiveness  of
enterprises. It is noted that the proposed
organizational mechanism model provides
for ensuring production stability and
rational use of resources.

Keywords: dairy industry, supply chain,
organizational mechanism, logistics,
processing enterprises, raw material supply,
production process, product movement.
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OZIQ-OVQAT MAHSULOTLARI YETISHTIRISHDA SUV RESURSLARIDAN
FOYDALANISHNING O‘RNI

Annotatsiya. Magolada Quyi Amudaryo iqtisodiy hududi misolida suv resurslaridan foydalanishning
hozirgi holati, mavjud aholini 0zig-ovqat mahsulotlari bilan ta’minlash imkoniyatlari va zaruriy suv
resurslari miqdoriga talabning gondirilish imkoniyatlari o‘rganilib, tahlillar olib borilgan hamda
xulosalar berilgan.

Kalit so‘zlar: suv resurslari, aholini 0zig-ovqat mahsulotlari bilan ta’minlash, suv resurslariga talab,
talabning gondirilishi

Kirish. Suv resurslari gishloq xo‘jaligi va ozig-ovqgat xavfsizligi uchun asosiy omillardan
biri hisoblanadi. Dunyo bo‘ylab yetishtiriladigan oziq-ovgat mahsulotlarining katta qismi
sug‘oriladigan yerlarda o°‘stiriladi. Ayniqsa, qurg‘oqchil hududlarda sug‘orish tizimlari
hosildorlikni oshirishda hal giluvchi rol o‘ynaydi. O‘zbekistonda ham dehqonchilikning barqaror
rivojlanishi suv resurslaridan samarali foydalanishga bog‘liq.

XXI asrning kirib kelishi resurslar uchun kurashning avj olishiga olib keldi. Qishloq
xo‘jaligi ishlab chiqarishini tashkil etishda eng zarur qayta tiklanadigan tabiiy resurslar sirasiga
kiruvchi suv resurslari uchun talab muntazam o‘z muhimligini oshirmoqda. Markaziy Osiyo suv
resurslarining quyi oqimida joylashgan Quyi Amudaryo iqtisodiy hududida suv resurslariga
talabning qanchalar oshgani davrning o‘ta dolzarb masalasiga aylanib bormoqda.

Markaziy Osiyo mintaqasida suvdan birgalikda foydalanish masalalarini hal etish tashqi
siyosatning ustuvor yo‘nalishlaridan biriga aylanishi kerakligini O°zbekiston Prezidenti Shavkat
Mirziyoyev 2017-yil sentabr oyida BMT Bosh Assambleyasining 72-sessiyasida ta’kidlagan edi:
“Umumiy suv resurslari muammosi Markaziy Osiyoda xavfsizlik va barqarorlikning kalitidir.
Ishonchim komilki, suv muammosini mintaqadagi barcha davlatlarning manfaatlarini hisobga
olgan holda hal gilishdan boshqa iloj yo‘q. Tinch va iqtisodiy farovon Markaziy Osiyo - bizning
eng muhim maqsadimiz va asosiy vazifamizdir. O‘zbekiston muloqot, konstruktiv hamkorlik va
yaxshi qo‘shnichilikni mustahkamlashda ishtirok etish tarafdori. Biz istisnosiz barcha
masalalarda Markaziy Osiyo davlatlari bilan ogilona murosaga tayyormiz™".

Mavzuga oid adabiyotlar tahlili. Igtisodiyotda suv resurslaridan samarali foydalanish
borasidagi ilmiy tadqiqotlar yarim asr avvaldanoq boshlangan bo‘lib, Y.G‘ulomov, H.Stuart
Burness, James P Quirk; Edward F. Renshaw; Gisser, Micha; Werner, Michael kabi olimlarning
tadqiqotlari ishlari asosan suv resurslaridan foydalanish huquqi masalalariga bag‘ishlangan.
Ko‘pchilik Darrell Krulce & James A. Roumasset & Tom Wilson; Chakravorty, Ujjayant &
Umetsu, Chieko kabi tadqiqotchilarning ilmiy ishlarida suv resurslarining turli manbalaridan
birgalikda foydalanish masalalari ko‘rib chiqilgan. Biroq bu tadqiqotchilar ishlarda suvdan
iste’molchilarining farqlanishi, suvdan samarali foydalanganlarni rag‘batlantirish orqali eng
muhim masala, suvning eng maqbul tariflarini o‘rganish tadqiqotlar tizimidan tashqarida bo‘lgan.

Yangi asrning kirishi bilan suv resurslari taqchilligining muntazam oshib borishi natijasida
mamlakatimiz olimlari tomonidan suv resurslaridan samarali foydalanish borasidagi
[.Abdullayev, Sh.Rakhmatullayev, M.A.Ibragimov, M.M.Matkarimov, Z.Karayev, O‘.P.Umur-
zoqov, L.L.Abduraximov, D.K.Jumamuratov, Z.S.Shoxo‘jayeva, U.R.Sangirova, Sh.T.Hasanov,
S.Umarov, AA.Tadjiyev, B.Sultonov kabi tadqiqotchilarning ishlari ko“payishiga olib keldi.

Tadqiqot metodologiyasi. Mazkur maqolani tayyorlash davomida tadgiqot materiallari,
milliy va xorijiy tadqiqotchilar ilmiy ishlari natijalari, shuningdek Qishloq xo‘jaligi vazirligi,
Milliy statistika qo‘mitasi, FAO ma’lumotlaridan foydalanildi. Asosiy materiallar statistik
ma’lumotlar asosida to‘planib, mavjud dasturiy ta’minotlar asosida tahlil etildi. Olingan ilmiy
xulosalar ilmiy tadgigot natijalariga asoslangan.

Tahlil va natijalar. Qishloq xo‘jaligidagi suv resurslarining yetarli emasligi hosildorlik-

! Mirziyoyev Sh.M. 2017-yil sentabr oyida BMT Bosh Assambleyasining 72-sessiyasida so‘zlagan nutqi. www.president.uz
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ning kamayishiga, 0zig-ovqat ta’minotining yomonlashishiga va narxlarning oshishiga olib
kelishi mumkin.
Hozirgi kunda suv tangisligi dunyo miqyosida jiddiy muammoga aylanib bormoqgda. Suv
yetishmovchiligi quyidagi ogibatlarga olib kelishi mumkin:
o Hosildorlikning pasayishi — suv yetarli bo‘lmasa, ekinlar yaxshi rivojlanmaydi va hosil
kamayadi.
« Ozig-ovgat narxlarining oshishi — suv tangisligi natijasida ishlab chigarish kamayadi va
mahsulotlar narxi oshadi.
« Ekologik muammolar — noto‘g‘ri sug‘orish natijasida yerlarning sho‘rlanishi va degradatsiyasi
kuzatiladi.
O‘zbekistonda suv resurslari cheklanganligi sababli, ularni ogilona boshgarish va tejash
ozig-ovqgat ishlab chigarish bargarorligini ta’minlash uchun muhimdir.
Hozirgi davrda (2024-yil yakunlari bo‘yicha) Quyi Amudaryo iqtisodiy hududida 4062,1
ming aholi yashab kelmoqda (1-jadval).
1-jadval ma’lumotlaridan ko‘rinib turibdiki, Quyi Amudaryo iqtisodiy hududida 2024-yilda
aholi soni 4062,1 ming kishini tashkil etib, 2022-yilga nisbatan 127,8 ming kishi yoki 3,2%ga
oshgan. Aholi soni o‘sishi Qoragalpog‘iston Respublikasida nisbatan yuqori bo‘lib, 2022-yilda
1958,1 ming kishi yashagan bo‘lsa, 2024-yilga kelib 2032,4 ming kishiga yetgan, natijada aholi
soni 74,3 ming kishiga yoki 3,8%ga oshgan. Bu davrda Xorazm viloyati aholisi 53,5 ming
kishiga yoki 2,7%ga oshgan.
1-jadval
Quyi Amudaryo iqtisodiy hududida mavjud aholi dinamikasining o‘zgarishi*

2024 yilda 2022
] Yillar yilga nisbatan
Ne Ko‘rsatkichlar 0 .ld.lo.v o‘zgarish
birligi Migdoriy, | Nisbiy
2022 2023 2024 /- %
1 | Quyi Amudaryo
hududi ming Kishi | 3934,3 | 3998,3 | 4062,1 |127,8 103,2
- | Xorazm viloyati ming kishi | 1976,2 | 2002,7 | 2029,7 | 53,5 102,7
- | Qoraqalpog‘iston
Respublikasi ming kishi | 1958,1 | 19956 | 2032,4 | 74,3 103,8

*Manba: O‘zbekiston Respublikasi Milliy Statistika Qo‘mitasi ma’lumotlari

Quyi Amudaryo iqtisodiy hududi aholisi uchun ozig-ovgat mahsulotlari yetishtirish uchun,
avvalo o‘rtacha bir kishining yillik ozig-ovqgat iste’moli mahsulotlar bo‘yicha hisoblanadi
(O‘zbekiston Respublikasi Milliy Statistika Qo‘mitasi va FAO ma’lumotlariga asosan) aniqlandi
(2-jadval).

2-jadval
Quyi Amudaryo igtisodiy hududi aholisi uchun zaruriy ozig-ovgat mahsulotlari hajmi
hisob-kitobi*
Ne | Mahsulot turi 1 kishi uchun yillik Zaruriy ozig-ovgat
iste’mol (kg) migdori (ming tonna)

1 | Bug‘doy (non, un, makaron) 180 731,2
2 | Go‘sht (mol, qo‘y, parranda) 50 203,1
3 | Sut va sut mahsulotlari 250 1015,5
4 | Sabzavot va poliz mahsulotlari 150 609,3
5 | Meva va rezavorlar 50 203,1
6 | Kartoshka 50 203,1
7 | Dukkakli ekinlar 10 40,6
8 | O‘simlik yog'i 15 60,9
9 | Shakar 20 81,2

*Manba: O‘zbekiston Respublikasi Milliy Statistika Qo‘mitasi va FAO ma’lumotlari asosida
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2-jadval ma’lumotlaridan ko‘rinib turibdiki, Quyi Amudaryo iqtisodiy hududining 4062,1
ming kishilik aholisi uchun 731,2 min tonna bug‘doy, 203,1 ming tonna go‘sht, 1015,5 ming
tonna sut va sut mahsulotlari, 609,3 ming tonna Sabzavot va poliz mahsulotlari, 203,1 ming
tonna Meva va rezavorlar, 203,1 ming tonna Kartoshka, 40,6 ming tonna Dukkakli ekinlar, 60,9

ming tonna O‘simlik yog‘i, 81,2 ming tonna Shakar zarur bo‘ladi.
Har bir mahsulot uchun o‘rtacha hosildorlik va suv sarfi hisoblanib, shu orqali zaruriy suv
hajmi hisoblandi (3-jadval).

3-jadval

Quyi Amudaryo igtisodiy hududida ozig-ovgat mahsulotlari yetishtirish uchun
zaruriy suv resurslari hisob-kitobi*

O‘rtacha Kerakli yer |1 tonna uchun |Jami  suv
Ne | Mahsulot hosildorlik | maydoni suv  iste’moli | iste’moli
(t/ga) (ming ga) (m%) (mird m?)
1 | Bug‘doy 4 182,8 1500 1,10
5 Go‘sht (mol, qo‘y, 15 000 (1 kg 305
parranda) go‘sht) ’
3 | Sut 1020 (1 litr) 1,04
4 | Sabzavot 25 24 500 0,30
5 | Meva 10 20 1500 0,30
6 | Kartoshka 20 10 800 0,16
7 | Dukkaklilar 3 13 2000 0,08
8 | Yog‘-o‘simlik ekinlari | 2 30 3500 0,21
9 Shaka_rqamish/qand 50 2 1500 0,12
lavlagi
Jami X 281,8 X 6,4

*Manba: O‘zbekiston Respublikasi Milliy Statistika Qo‘mitasi va FAO ma’lumotlari asosida
3-jadval ma’lumotlaridan ko‘rinib turibdiki, Quyi Amudaryo iqtisodiy hududida ozig-ovqgat
mahsulotlari yetishtirish uchun jami yer maydoni kamida 281,8 ming ga, jami suv resurslari 6,4
mlrd m3ni tashkil etadi.
Quyi Amudaryo igtisodiy hududi 2022-2024-yillar davomida 8,29-8,4 mird m® suv
resurslaridan foydalanib kelgan (1-rasm).

10

8,29 7.87 8,4

8
6 5,2 4.8 53
4 3,09 3,07 3,1
; B B B
0

2022 2023 2024

Yillar

= Quyi Amudaryo hududi = Xorazm viloyati Qoraqalpog‘iston Respublikasi

1-rasm. Quyi Amudaryo iqtisodiy hududida suv resurslaridan foydalanish holati'

1-rasm ma’lumotlariga ko‘ra, 2024-yilda Xorazm viloyatida 3,1 mlrd m®, Qoraqalpog‘iston
Respublikasida 5,3 mlrd m® suv resurslaridan foydalanilgan. Bu ma’lumotlar Quyi Amudaryo
igtisodiy hududida suv resurslari miqdori ozig-ovqgat resurslari yetishtirish uchun yetarli
ekanligini ko‘rsatadi.

! Manba: Quyi Amudaryo irrigatsiya tizimlari hududiy boshqarmasi ma’lumotlari
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Ozig-ovgat mahsulotlarini yetishtirishda suv resurslaridan samarali foydalanish uchun
quyidagi texnologiyalar joriy etilmoqgda:

e Tomchilatib sug‘orish — suvning bevosita o‘simlik ildiziga yetkazilishini ta’minlaydi va
ortiqcha isrofgarchilikni kamaytiradi.

e Yomg‘irlatib sug‘orish — suvni sun’iy yomg‘ir shaklida tagsimlash orqgali suv sarfini
optimallashtiradi.

o Agqlli irrigatsiya tizimlari — sensorlar va sun’iy intellekt yordamida ekinlarning suvga
bo‘lgan ehtiyojini aniq belgilaydi va avtomatik sug‘orish rejimini ishlab chigadi.

Ushbu texnologiyalar suv sarfini kamaytirib, qishloq xo‘jaligi mahsuldorligini oshirishga
yordam beradi.

Hududdagi suv ta'minotini yaxshilash maqsadida Tuyamo‘yin suv ombori qurilgan bo‘lib,
uning sig‘imi 8,6 milliard kub metrni tashkil etadi.

Suv tangisligi tobora kuchayayotgan bugungi zamonda mamlakatimizda uni gadrlash, tejab
foydalanishga alohida e’tibor qaratilmoqda. So‘nggi yillarda 472 ming gektar yer tomchilatib va
48 ming gektari yomg-‘irlatib sug‘orishga o‘tkazildi, 97 ming gektarda boshqa suv tejovchi
texnologiyalar joriy qgilindi. 649 ming gektar yer lazerli tekislandi.

Shunday chora-tadbirlar natijasida birgina 2023-yilda 2 milliard kub metr suv tejalgan.
Misol uchun, bu Buxoro viloyatining bir yillik suv sarfiga tengdir.

Xulosa va takliflar. O‘zbekistonda ozig-ovgat mahsulotlarini yetishtirishni yanada
samarali qilish uchun quyidagi yo‘nalishlarga e’tibor qaratish zarur:

« Suv tejovchi texnologiyalarni keng joriy etish — zamonaviy sug‘orish tizimlarini qo‘llash
orgali suv isrofini kamaytirish.

e Fermerlarni suvdan samarali foydalanish bo‘yicha o‘qitish — suvni tejash bo‘yicha ilg‘or
tajribalarni o‘rgatish.

e Suv resurslarini boshgarishning ragamli tizimlarini rivojlantirish — sun’iy intellekt va
avtomatlashtirilgan boshgaruv tizimlari yordamida suv tagsimotini optimallashtirish.

Quyi Amudaryo iqtisodiy hududining suv resurslari asosan Amudaryo daryosiga bog‘liq
bo‘lib, uning suv oqimi va tagsimoti mintagqadagi suv ta'minotiga bevosita ta'sir ko‘rsatadi.

Ozig-ovgat mahsulotlari yetishtirishda suv resurslari hal giluvchi ahamiyatga ega. U
nafaqat hosildorlikni ta’minlaydi, balki ozig-ovqat xavfsizligini ham kafolatlaydi. Suv tangisligi
sharoitida samarali boshqgaruv va ilg‘or texnologiyalarni joriy etish O°zbekiston qishlog
xo0‘jaligining barqaror rivojlanishi uchun muhimdir.
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The role of water resources in food

NPOI0BOJIbLCTBHS production
AnHotamus. B cratee wu3yueHo coBpemenHoe | Abstract. The article studies the current state
COCTOSIHHE  KCIOJIb30BaHHs ~ BOAHBIX  pecypcos, | Of water resources use, the possibilities of

BO3MOXHOCTH OOECIICUCHHSI MMEIOIIErocsi HaceleHHs
MPOAYKTaMHU ITUTAHUS, BO3SMOKHOCTH yJIOBJICTBOPEHUS
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providing the existing population with food,
the possibilities of satisfying the demand for
the required amount of water resources using
the example of the Lower Amu Darya
economic region, an analysis was conducted
and conclusions were drawn.
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THE IMPORTANCE OF INTELLECTUAL CAPITAL IN MANUFACTURING
ENTERPRISES IN THE ECONOMY

Abstract. This paper explores the pivotal role of intellectual capital in enhancing the competitiveness and
efficiency of manufacturing enterprises. It emphasizes the development of qualified specialists as a key
factor, analyzes theoretical perspectives, and highlights the significance of intellectual capital in fostering
innovation, production efficiency, and sustainable economic growth in Uzbekistan's industrial sector.
Keywords: intellectual capital, human capital, material resources, labor, consumption process, value
capital, capital value.

Introduction. Intellectual capital is crucial for the growth of the nation, network, and
regional production, as well as for boosting its efficiency in the context of the economy's
digitization. The World Bank estimates that "intellectual capital™ accounts for 80% of global
national wealth, with 70% of high-income industrialized nations, 58% of middle-to-high-income
nations, and 41% of low-income developing nations [2]. These days, one of the key components
of ensuring economic growth, enhancing the organization of business assets, and guaranteeing
efficient use of the resources at hand is intellectual capital. Scientific study on the modernization
and diversification of production based on intellectual capital is given particular attention in light
of the world's growing economic and social integration, which aims to increase industrial
production efficiency. Priorities in this context include the efficient use of the company's
intellectual capital, improving the economic efficiency of the investment allocations made on it,
and modernizing and improving the infrastructure required for the efficient operation of the
intellectual capital in industrial enterprises based on market economy requirements. One of the
primary responsibilities is the "development of human intellectual capital as a factor determining
the level of competitiveness of the country in the international arena and its innovative
development"[1]. In this sense, it is crucial to establish practical procedures for assessing the
intense impact of intellectual capital on boosting the competitiveness and efficiency of the
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national economy, as well as to theoretically support analytical approaches. At this new stage of
Uzbekistan's economic and social development, particular attention is given to making sure that
all the conditions are met for the modernization and diversification of the production process at
the automotive industry's businesses as well as the growth of intellectual capital for the products'
competitiveness in both domestic and international markets.

Literature review. In terms of content, American economist I. Fisher advocated for the
inclusion of human intelligence in the capital category. He thinks that human intellect can be
included in the concept of capital in terms of content as capital is a material and essential topic
for production. When it comes to its use, storage, and manufacturing process, intellectual capital
is a non-depreciating asset, according to some economists like K. Metzger and E. Woods [3;10-
15]. They believe that while estimating the consumption expenses of labor and accounting for the
decline in the level of value of their capabilities, it is required to estimate the average wage.
According to Russian scientist M.M. Kritsky, the foundation of intellectual capital capitalization
is the enhancement of human life and society via labor efficiency. According to him, intellectual
capital is manifested in the enhancement of people's quality of life, and the primary law of
intellectual capital is linked to labor efficiency in the social and production domains as well as the
raising of living standards [5; 32-37]. Stewart, T. Knowledge, experience, databases, intellectual
property, and involvement in value generation are all examples of intellectual capital [6; 46-60].
Edvinsson L. Intellectual capital is the potential and existing relationships between all of the
company's assets and the knowledge and skills of its workers (patents, licenses, etc.) [7; 250-
256]. B.B. Leontiev. The value of the company's intellectual assets, including its database, skills,
and natural and learned intellectual abilities, is what defines intellectual property [8; 35-39].
According to Salikhov B.V., it is the accomplishment of guaranteeing the acquisition of new
intellectual property and supplementary revenue through the efficient use of the system of
capitalized intellectual knowledge [9]. The interdependence of the enterprise's knowledge,
expertise, and abilities of its intellectual capital creates a unique product offer in the industrial
network and adds value, according to Ermolenko V.V. and Popova E.D. [10; 89-96].

Research methodology. Numerous techniques were employed, including logical
thinking, scientific abstraction, grouping of information, analysis and synthesis, induction and
deduction, comparative analysis of rates and factors, study of statistical data, economic
comparison and analysis, and the study of existing scientific research on the significance of
human and intellectual capital.

Analysis results. According to the Resolution of President Sh. M. Mirziyoyev of the
Republic of Uzbekistan [1] dated May 1, 2019 No. PP-4302 "On measures to further develop
industrial cooperation and expand the production of products in high demand,” strengthening
cooperation between manufacturing enterprises based on the development of industrial
cooperation, producing products in high demand in both domestic and foreign markets, and
developing cooperative relations between industrial sectors to meet the population's consumer
needs for these goods can ensure the sustainable development of the nation's economy. The
efficient use of material resources, intellectual capital, technological means, and other material
resources—the primary components of the production process—are essential to the sustainable
and successful growth of industry, according to the rules of the market economy. High-level
production technologies, the creation of high-quality goods, and the creative creation of new
service types are all linked to economic development in a market economy. These factors, when
combined with a decrease in production costs, result in lower prices for goods and services as
well as greater competitiveness in consumer markets. Organizers and managers of the production
process at businesses give careful consideration to the physical, educational, professional,
qualification, and psychological development of individuals when hiring them for the team and
making sure that human resources are capitalized.

Manufacturing business managers should make the right choices on their own to
guarantee the proper structure of the production process, the efficiency of economic management,
the efficient operation of the intellectual capital used in it, and, if required, the arrangement of
their relationships based on material interest. K. Blanchard, an economist, and S. According to
Johnson, enterprises must strategically plan their production and make extensive use of incentives
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based on high economic activity in the production process and economic relationships between
the intellectual capitals used in the production process in order to guarantee the primary
efficiency of the production process.

As the economy moves toward a market economy, new approaches to economic
development are formed in response to market demands in employment, economic systems, and
production techniques. Prior to the middle of the 19th and early 20th centuries, intellectual capital
was thought to be the price of labor and wages paid to people who worked primarily on
production. Reducing manufacturing costs and raising production volume were thought to be the
primary concerns with the use of human resources. Human resources ought to be considered the
primary resource of production rather than a component required for human output, because it
represents the worker's standing, social relationships, and activities.

Accordingly, human resources—that is a person's knowledge, occupation, health, and the
caliber of his activities—can be regarded as the primary determinant of the quality and outcomes
of his life. Intellectual capital has been seen in relation to the position he occupies since the
1930s, and its administration has been conducted based on conditions, techniques, and duties that
are mostly based on the administrative management mechanism. The evaluation of human
development is the primary concern in the study of "human capabilities” nowadays. The term
"labor force" in manufacturing organizations encompasses both spiritual and physical skills. In
the labor market, both of these human capacities serve as commodities, delivering material riches
and a range of social services during the manufacturing process.

Like commodities, labor has intrinsic worth. The following factors should be taken into
consideration when determining the value of labor:

- the resources required to maintain the labor force or its capabilities;

- the existence of social, natural, and cultural conditions essential to the worker's life;

- the degree to which production facilities are able to guarantee labor productivity;

- the supply and demand for labor in the market;

- and the economic development of the production process.

The primary way that the "labor force" category varies from the "human capital” and
"intellectual capital” categories is in its capacity to carry out manual labor. In terms of its
capacity to continuously learn new things, advance professionally, and exercise
entrepreneurialism, labor force is a key component of intellectual capital, which is qualitatively
distinct from it. The expansion of intellectual capital is guaranteed by the workforce's quantitative
increase, establishing the prerequisites for enterprise workers' operations in order to achieve
favorable economic outcomes during the production process, the firm management's defense of
workers' rights. Establishing the framework for the firm management to carry out the projects that
the employees have suggested, ensuring that the enterprise management maintains the economic
and qualitative components of the outcomes of the employees' actions. The firm management's
defense of workers' rights and ensuring transparency in the production-related relationships
between the company's production units are described.

Naturally, under the circumstances of a market economy, the demand for intellectual
capital—which is greater than the capital of regular labor—is continuously rising. The amount of
work completed within a specific working period can be used to calculate an organization's level
of intellectual capital. This illustrates how active a worker is during a specific workday. For
manufacturing companies to employ intellectual capital successfully or ineffectively, company
managers must focus on the following in order to plan the production process and make the most
of their capabilities. The development of the required organizational and economic mechanisms
within businesses is the primary element in the efficient organization of the manufacturing
process. Achieving a high level of profit based on the reduction of the cost of a highly
competitive product unit that meets the level of the consumer market at low costs, as well as
ensuring the effective functioning of the intellectual capital employed in enterprises based on
traditional production and developing the process of specialized production, are currently
challenges. We are all aware of the current labor crisis, which includes a lack of highly skilled
personnel in production facilities and electrical engineers who are essential to the growth of our
republic's economy, particularly the industrial sector. The lack of universities that offer
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professional training to highly competent individuals is the main reason for this. In the 2018—
2019 academic year, there were 656.3 thousand students enrolled in our republic's 1,414
vocational colleges, and 454.9 thousand of them received their diplomas. There are 37 branches
and 119 higher education institutions functioning in the country as of 2019/2020. 159.4 thousand
of the 425,000 students enrolled in higher education institutions for the 2019—2020 academic year
are female. Of the 16,100 students who were accepted into higher education institutions' master's
degree programs this academic year, 72.8 percent were accepted under a paid contract, while 27.2
percent were accepted with state funding. The need for significant educational reforms in our
nation is demonstrated by the fact that 40 percent of preschool educational institutions in the
republic are covered, 20 percent of higher education institutions are covered, and 21 percent of
college graduates are employed in their field of specialization. To improve the quality of the
process of training highly qualified personnel with modern knowledge, high spiritual and moral
qualities, and independent thought, it is necessary to identify priority areas for systematic reform
of higher education in the Republic of Uzbekistan in accordance with the Decree of the President
of the Republic of Uzbekistan [1] No. PF-5847 dated October 8, 2019 "On Approval of the
Concept for the Development of the Higher Education System of the Republic of Uzbekistan
until 2030." The following goals have been established in order to modernize higher education,
elevate education to a new level, and build the social and economic sectors on top of cutting-edge
educational technologies:

Up until the middle of the 20th century, physical activity was typically categorized as a
type of labor in the manufacturing and service sectors in developed nations. However, due to the
scientific, technical, and information revolution that began in the middle of this century, 83
million Americans, or more than two-thirds of the country's 116.8 million citizens (not including
military personnel), were working in the intellectual sector in 1992. Eighty-five percent of people
had completed 12 years of school or more. According to the Decree of the President of the
Republic of Uzbekistan No. PF-4947 dated February 7, 2017, the "Action Strategy" adopted on
five priority areas of the Republic of Uzbekistan's development for 2017-2021 includes
providing higher education to qualified specialists, improving social protection and healthcare
systems, ensuring employment and raising the real incomes of the population, and training highly
qualified workers required for production sectors.

In order to increase the number of admissions to training specialists with higher degrees,
to encourage scientific research and innovation activities, to pay serious attention to the
implementation of scientific and innovative achievements obtained, to improve the mechanisms
for introducing innovations into sectors of the economy related to the development of intellectual
property, to ensure its competitiveness, to further develop active entrepreneurship and innovative
activities, and to ensure the legal protection of intellectual property, the Intellectual Property
Agency was established on February 8, 2019, under the Ministry of Justice of the Republic of
Uzbekistan. There are some issues with the creative development of intellectual capital in the
fields of production firms, even though our Republic has excellent economic indicators in the
production process. Although there are certain requirements for raising an individual's level of
intellectual capitalization in large manufacturing companies, small businesses and private
entrepreneurship accounted for 59.4% of the GDP in production in 2018. The primary cause of
the decline in the overall employment rate of labor resources in these companies from 77.9
percent to 76.3 percent in the republic from 2015 to 2018 is job turnover, or the high
unemployment rate in these companies.[5; 35-46]

Conclusions and recommendations. In conclusion, the primary driver of the economy's
creative capitalization is the development of intellectual capital, which is ensured by the costs
invested for it even though they are not seen as economic capital. In addition to lowering the
expenses of employing intellectual capital as a fixed production asset, ensuring the efficiency of
firm production also involves organizing and developing it. Intellectual capital is continuously
increasing. Although the quantity, quality, and cost of the goods produced at the company, as
well as the degree of efficiency, can be measured, these intangible assets' influence on output
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cannot be quantified. A firm's competitive advantage can be derived from its intellectual capital,
and in order to become knowledge-driven, firms must learn to identify shifts in intellectual
capital in the value of their operations and, eventually, in their balance sheets. One source of
competitive advantage is a company's intellectual capital, which includes its employees'
knowledge, abilities, know-how, and procedures as well as their capacity to continuously enhance
these. However, there is now compelling evidence that the intangible portion of high-tech and
service companies' worth is significantly higher than their tangible assets, like buildings or
machinery. For instance, just a small percentage of the market worth of a company like Microsoft
comes from its physical assets. Its intellectual capital is where it differs. The adoption of the
reproductive approach could be justified due to the generalization of methodological approaches
to uncovering the essence of intellectual capital. A socio-economic system is the economic
category of human capital. Subjects, objects, and the relationships that develop between subjects
in connection to this or that object comprise the three primary components of this system. This
economic category's focus is human capital, which includes its material components, such as a
person's career, credentials, strength, spiritual energies, and other defining characteristics. First
and foremost, the owners of this capital—business owners, employees, and economic entities
(households, companies, and the state) that guarantee its reproduction—are the subjects of the
economic category of human capital. Economic ties that produce subjects are inextricably linked
to subjects. These relationships guarantee the unity, integrity, and interdependence of the
socioeconomic system's components.
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A.Shermatov
Iqgtisodiyotdagi ishlab chigarish
korxonalarida intellektual kapitalning
ahamiyati

Annotatsiya. Ushbu magolada ishlab chigarish
korxonalarining ragobatbardoshligi va samara-
dorligini oshirishda intellektual kapitalning
muhim roli yoritilgan. Unda malakali mutaxas-
sislar tayyorlash asosiy omil sifatida ko‘rsati-
ladi, nazariy garashlar tahlil gilinadi hamda
innovatsiyalar, ishlab chigarish samaradorligi
va Ofzbekiston sanoatida bargaror igtisodiy
o‘sishni ta’minlashda intellektual kapitalning
ahamiyati ochib beriladi.

A.lllepmaToB
3HayeHHe MHTE/UIEKTYAJBHOI0 KauTaaa Ha
MPOU3BOJACTBEHHBIX MPEINPUITHAX B IKOHOMHUKE
AHHoTamus. B craThe packpbiTa KIHOYEBas POb
WMHTEIJIEKTYyaJIhbHOTO KalhTana B TOBBIIICEHUH KOH-
KYpPEeHTOCTIOCOOHOCTH U 3((EKTUBHOCTH TPOHU3BOI-
CTBEHHBIX mpeanpustuii. Ocoboe BHUMaHHE yIeis-
€TCS TIOJITOTOBKE KBaIM(PHUIIMPOBAHHBIX CICIHAIUC-

TOB KaK BaXHOMY (aKTopy, aHaJIU3UPYIOTCS
TEOPETHUYECKUE  IMOAXOJAbl M  TOJYCPKUBACTCS
3HAYCHWE  WHTCIUICKTYAJIBHOTO  Kamurtajga  Jyis
WHHOBAITHOHHOTO pa3BUTHS, 3¢ peKTHUBHOCTH
MPOU3BOJICTBA W YCTOWYHMBOTO SKOHOMHYECKOTO

POCTa IPOMBIIIIEHHOI0 CEKTOpa Y30eKHCTaHa.

Kalit so‘zlar: intellektual kapitali, inson | Kno4yeBble ¢j10Ba: HHTEUIEKTYAIbHBIA KaIlUTAl,
kapitali, moddiy resurslar, ishchi kuchi, | vemoBeueckuii Kkamurana, MaTepHallbHBIE PECYPCHI,
iste’mol jarayoni, qiymat kapitali, kapital | Tpyn, mporecc norpe0eHHs, CTOMMOCTHON KaIluTal,
giymati. CTOMMOCTb KaIuTaa.

Barno Asatulloyevna Mardanova — Toshkent davlat igtisodiyot universiteti Samargand filiali
3- bosgich tayanch doktoranti (PhD)

SUT MAHSULOTLARI TA’MINOT ZANJIRI: MUAMMOLAR,
IMKONIYATLAR VA YECHIMLAR

Annotatsiya. Ushbu maqolada ta’minot zanjiri va uni kelib chigishi haqida ma’lumotlar berilgan.
Ta’minot zanjirining turlari hamda xususiyatlari yoritilgan. Qolaversab sut mahsulotining to‘liq
ta’minot zanjiri ko‘rsatilgan. Undagi ishtirokchilar to‘g‘risida ma’lumot berilgan. Sut mahsulotlari
ta’minot zanjirida mavjud muammolar sanab o‘tilgan hamda samarali ta’minot zanjiriga erishish
bo‘yicha takliflar bayon etilgan.

Kalit so‘zlar: sutchilik xo‘jaliklari, ta'minot zanjiri, shaffoflik, samaradorlik, iste'mol, ragamli
texnologiyalar.

Kirish. Bugungi kunda ozig-ovgat xavfsizligini ta'minlash har ganday mamlakatning
ijtimoiy-igtisodiy bargarorligi va aholi salomatligini ta'minlashda muhim ahamiyat kasb etadi.
Aynigsa, sut mahsulotlari inson organizmi uchun zarur bo‘lgan ogsil, kalsiy, vitamin va
minerallar manbasi sifatida alohida o‘ringa ega bo‘lib, uni uzluksiz yetkazib berish bargaror
ta'minot zanjiriga bog*liqdir*. O‘zbekistonda so‘ngi yillarda sut mahsulotlarini ishlab chigarishga
garatilayotgan bo‘lsada, sut mahsulotlari ta'minot zanjiri hali to‘liq va samarali olib borilmayapti.
IImiy tadgiqotlar ma'lumotlaridan shuni ko‘rishimiz mumkinki, sut ta'minoti zanjirida sovutish
tizimining yaxshi yo‘lga qo‘yilmaganligi, ozuga bilan ta'minlashdagi giyinchiliklar, gayta ishlash
quvvatining yetishmasligi, logistika tizimidagi uzilishlar hamda marketing mexanizmining
yetarlicha rivojlanmaganligi kabi muammolar mavjud®. Aholini o‘z vaqtida sifatli sut va sut
mahsuloti bilan ta'minlashda asos sifatida to‘g‘ri tashkil gilingan ta'minot zanjiri katta rol
o‘ynaydi. Sutchilik tarmog‘ida ta'minot zanjirini takomillashtirish bugungi kunda dolzarb
masalalardan biridir. Ozig-ovqgat ta'minoti zanjiri -odamlar va jamoalar uchun yuqori sifatli ozig-
ovgat mahsulotlari bilan ta'minlash uchun juda muhimdir®. Aynigsa sohani ragamlashtirish,
innovatsiya va yangi biznes modellardan foydalanish, faoliyatda xarajatlarni kamaytirish,
mahsulot yetkazib berilish vaqtini qisqartirish, mahsulot sifatini oshirish orgali umumiy
samaradorlik va iste'molchilar gonigish darajasini oshirmoqda®.

! FAO (2020) Dairy Development in Central Asia. Food and Agriculture Organization.

2 Abaynnaes C.C. CyT HyHanumuaaru KOpaMoTYMINK TApMOFUHHU PUBOXKIIAHTUPUILHUHT aCOCUM HyHaTUIUIapH.
Huccepranus. Tomkent. 2018

3 Treiblmaier, H.; Garaus, M. Using blockchain to signal quality in the food supply chain: The impact on consumer purchase
intentions and the moderating effect of brand familiarity. Int. J. Inf. Manag. 2023, 68, 102514.

* Kanna K. S., Dr. R. Amudha. Role of Digitalisation and Technology in Dairy Supply Chain Management.
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Mavzuga oid adabiyotlar tahlili. Maqolada sut ta’minoti zanjiriga oid milliy hamda
xalqaro ilmiy jurnallardan ma’lumotlar olingan. 2020-yilda FAO tomonidan berilgan
ma’lumotlarda sut mahsulotlari ta’minot zanjirining global rivojlanish yo‘llari, Christopher M.
(1992) o°z ilmiy ishida logistika va ta’minot zanjirini boshqarish bo‘yicha strategiyalarini,
H.Treiblmaier va M.Garaus (2023), Cheng va Wang (2021), K.Kanna va R.Amudha lar o‘z ilmiy
ishlarida sut ta’minoti zanjirini ragamlashtirish orgali samaradorligini oshirishga garatishgan.
Boshlang‘ich asos bo‘lib K.Oliverning maqolasi xizmat qilgan. Unda ta’minot zanjiri
atamasining kelib chigishi hamda konsepsiyasi yoritib berilgan. Bulardan tashgari Boldireva,
Zinoyeva, Abdullayevaning ilmiy ishlari magolani mazmunini to‘ldirishga xizmat gilgan.

Tadgigot metodologiyasi. Tadqiqot jarayonida ma’lumotlar ilmiy- tahliliy yondashuv
asosida o‘rganilgan, abstrakt mantiqiy tahlil, tizimli yondashuv, induksiya va deduksiya hamda
omilli tahlil usullaridan foydalanilgan

Tahlil va natijalar. Ta'minot zanjiri - bu yetkazib beruvchidan yakuniy
iste'molchigacha bo‘lgan materiallar va ma‘lumotlar ogimini tashkil qilish boshgarish va
yaxshilash uchun birgalikda va muvoflqlashtlrllgan tarzda ishlaydigan o‘zaro bOg‘Ilq, ammo
mustaqil tashkilotlar tarmog' idir'. Sut mahsulotlari ta’minot zanjiri deganda- sigir, qo‘y yoki
echkilardan olingan sutni yig‘ish, sovitish, qayta ishlash, saqlash, tashish va iste’molchiga xavfsiz
va sifatli tarzda yetkazish jarayonlda ishtirok etuvchi barcha bo‘g‘inlarning uzviy va
muvofiglashtirilgan tizimi tushuniladi®.

OZIq ovgat ta'minoti zanjiri odamlar va turli jamoalar uchun ozig-ovgatning yetkazmshl
va yugori sifatini ta'minlashda juda muhimdir.* Samarali va bargaror ta'minot zanjirlari oziq —
ovqgat mahsulotlarining narxlarining oshishi, ularning tagchilligi va muhlm 0zig-ovgat mahsulot-
larini yetka2|b berishdagi uzilishlarning oldini olishga yordam beradi*. Oziq —ovgat ta'minot
zanjiri qlshloq xo‘jaligi mahsulotlarini dalalardan bozorlarga yetkazilishini o‘z ichiga oladi,
bargaror ozig-ovqat ta'minotini ta’minlaydi va fermerlar, yetkazib beruvchilar (dlstrlbyu-
torlar), gayta ishlovchilar, chakana sotuvchilar va iste'molchilarni faoliyatini bog‘laydi®.

“Ta’minot zanjiri boshqaruvi - SCM” atamasi ilk bor 1980-yilning boshida Technologies
va Arthur Andersen konsalting kompaniyasi bilan birgalikda taklif gilingan.

1982-yilda professor va tadgigotchilar K. Oliver va M. Veberning (R. Keith Oliver,
Michael D. Webber) «Supply Chain Management: Logistics catches up with strategy» nomli
magolasi Financial Times gazetasida nashr gilingan. Unda mualliflar xom ashyo ishlab chigaruv-
chilardan to yakuniy iste’molchigacha bo‘lgan moddiy oqlmlarnl integratsiyalashgan strateglya
doirasida ko‘rib ch1q1shn1 taklif qilgan va buni “Ta’minot zanjirini boshqarish” deb atashgan

Ta’minot zanjirini 3 ta katta guruhga bo‘lishimiz mumkin: Sodda ta’minot zanjiri, o‘rta
ta’minot zanjiri va murakkab ta’minot zanjiri.

Kichik yoki mahalliy operatsiyalar uchun ta’'minot zanjiri minimal ishtirokchilar sonidan
iborat bo‘lishi mumkin:

e Ishlab chigaruvchi.

e Iste'molchi.

Xom-ashyo yetkazib Iste’molchi
beruvchi

2-Rasm. Ta’minot zanjirini eng sodda ke‘rinishi

! Christopher M. Logistics and supply chain management: strategies for reducing costs and improving services. Financial

Times, Pitman Pub. 1992

2 Zinoyeva E. Ta’minot zanjiri boshqaruvi boshgaruvi va metodologiyasi. Iqtisodiyot va innovatsiyalar nashriyoti. Toshkent. 2021
% Horst Treiblmaier, Marion Garaus. Using blockchain to signal quality in the food supply chain: The impact on consumer
purchase intentions and the moderating effect of brand familiarity. International Journal of Information Management. VVolume
68, February 2023, 102514

# Jill E. Hobbs. Food supply chains during the COVID-19 pandemic. Canadian journal of Agicultural economics. 21 April 2020.
https://doi.org/10.1111/cjag.12237

® Bhat S.A., Huang N.F., Sofi I.B., Sultan M. Agriculture-Food Supply Chain Management Based on Blockchain and loT: A
Narrative on Enterprise Blockchain Interoperability. Agriculture 2022. 12, 40.

®S.Roy., S Roy. Supplu chain management: An overview. Published 2013. Business.

" «Keith Oliver and the birth of supply chain management». (https://www.boozallen.com/about/our-heritage/keith-oliver-and-the-
birth-of-supply-chain-management.html)
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Bu kabi ta’minot zanjiri xom ashyo mahsulot sifatida foydalanilsa, ya’ni uni qayta
ishlamasdan iste’mol qilsa bo‘ladigan mahsulotlarga nisbatan ishlatish mumkin. Masalan, gishloq
xo‘jalik mahsulotlari.

O‘rta murakkablikdagi ta’minot zanjiri. 3 -Rasmda ko‘rsatilgan sxema xom ashyo gayta
ishlanib boshga turdagi mahsulotlar ishlab chigarilishi kabi murakkabrog jarayonlar uchun
foydalaniladi. Bunda quyidagi zanjir ishtirokchilar gatnashadi:

e Xom ashyo ishlab chigaruvchilar (fermerlar).

Qayta ishlovchilar (zavodlar).

Ta’minotchilar (Distribyutorlar).

Chakana sotuvchilar.

Iste’molchilar. Do‘kon

Xomashyo Qayta Ta’minot va Do‘kon Iste’molchi
yetkazib ishlovchi logistika
beruvchi

Do‘kon

3-Rasm. O‘rta murakkablikdagi ta’minot zanjiri

Bunday turdagi zanjir mavjud bo‘lishi uchun ma'lum shartlar bajarilishi kerak:

1. Mahsulot bitta turdagi xom ashyodan tayyorlanishi kerak yoki yetkazib beruvchi ishlab
chigaruvchiga mahsulotni ishlab chiqgarish uchun zarur bo‘lgan barcha turdagi xom ashyolarni
yetkazib berishi lozim. Bunday holat hagigatdan uzoq, chunki barcha turdagi mahsulot yaratilishi
uchun bir ta’minotchi barcha turdagi xom ashyoni yetkazib berolmaydi.

2. Birinchi shartga mos ravishda, mahsulotning butun ishlab chiqgarish sikli bitta sanoat
korxonasida amalga oshirilishi kerak. Shunda yuqoridagi ta’minot zanjiri sxemasi amal qilishi
mumekin.

Murakkab ta’minot zanjiri. Ba’zi mahsulotlar ta’minot zanjirlari (masalan, elektronika yoki
farmatsevtika) o‘nlab alogalarni o‘z ichiga olishi mumkin. Ularda quyidagi ishtirokchilar
gatnashishlari mumkin:

e Xom ashyo yetkazib beruvchilar. e Distribyutorlar.
e Logistika kompaniyalari. e Chakana sotuvchilar.
e Ishlab chigarish korxonalari. e Iste’molchilar
e Mintagaviy omborlar.
Do‘kon
Xomashy Ta’minot Qayta Ta’minot ¢ Iste’molc
0 yetkazib va ishlovchi va Ombor Dokon
beruvchi logistika logistika
Do‘kon

4-Rasm. Murakkab ta’minot zanjiri
Ushbu zanjir turida 2-rasmdagi zanjirga nisbatan ko‘proq gatnashchilar ishtirok etishgan.
Ushbu turdagi ta’minot zanjirlari noozig-ovgat mahsulotlari yoki uzoq muddat saglanish
xususiyatiga ega bo‘lgan oziq ovgat mahsulotlariga uchun foydalaniladi. Omborlarda saglashga
mo‘ljallangan va logistik jarayonlar talabiga (ortish, tashash, tushirish) javob berishi kerak.
Odatda tez buziladigan mahsulotlar bunday zanjir obyekti sifatida gatnashmaydi, chunki ular
bilan noto‘g‘ri munosabat, havo harorati va uzoq muddatli logistik jarayonlar mahsulot sifatiga

! Bbonneipesa T. C., Cupenko M.A., Jlaxmerkuna M.IO. Llenu nocraBok: OT MpoCTEUUIMX JO MHOTOYPOBHEBBIX. TeXHUUECKUE
Hayku . Hosi6ps 2024 ¢
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keskin ta’sir giladi, ba’zi hollarda ularni yarogsiz gilishi ham mumkin.

Sut yetishtiruvchi xo‘jaliklar- ushbu turdagi xo‘jaliklarga sut yetishtiradigan fermer
xo‘jaliklari, dehgon xo‘jaliklari hamda gishlog xo‘jaligi faoliyatini amalga oshiruvchi tashkilotlar
kiradi*.Ularning vazifasi sut ishlab chigarish va sut yig‘ish markazini sifatli mahsulot bilan
ta’minlash hisoblanadi.

Sut yig‘uvchi markazlar (kishi “Milk man”)- Xo‘jaliklardan sut mahsulotini yig‘ib,
ularni gayta ishlovi korxonalarga yetkazib berish bilan shug‘ullanadi. Bunday markazlar katta va
kichik miqgyosdagi yig‘ish punktlari, kooperativ sut gabul giluvchi markazlar yoki alohida sut
yiguvchi shaxslar ko‘rinishida bo‘lishi mumkin. Bunday markazlarda sut yig‘ilib, saralanib
gisman sovitish bilan shug‘ullanishadi. Ularning ba’zilari sut sifatiga alohida e’tibor berib, qabul
gilish vagtida uning yog‘lilik darajasi va boshqa sifat ko‘rsatkichlari tekshiriladi.

Sutni gayta ishlash zavodlari- gabul qilingan sut pasterizatsiyalanib, undan sut
mahsulotlarining ko‘p assortimentlari ishlab chigiladi. Bunday korxonalarga katta gayta ishlash
zavodlari, xususiy gayta ishlash korxonalari misol bo‘la oladi.

Ta’minotchi (Distribyutorlar)- gayta ishlangan sut mahsulotlarini realizatsiya punktlariga
yetkazib berishni ta’minlaydilar. Ta’minotchi sifatida alohida faoliyat yuritadigan logistik
firmalar, transport korxonalari yoki alohida shaxslar (Qayta ishlash korxonalari vakillari ham
bo‘lishi mumkin) ham bo‘lishi mumkin.

Chakana savdo bloki supermarket va minimarketlar joylarda aholiga turli xildagi iste’mol
mollari bilan ta’minlashda savdo xizmatlarini ko‘rsatuvchi shoxobchalari hisoblanib,
rivojlanayotgan mamlakatlarda ularning soni so‘nggi 20 il ichida keskin ortdi.?

Hozirda ta’minot zanjirining turli modellari ishlab chigilgan. Aynigsa ragamli
texnologiyalar rivojlanayotgan davrda sut mahsulotlari ta’minot zanjirini samaradorligi oshirish
anchagina yengillashdi. Shunday bo‘lsada mavjud ta’minot zanjiri bloklarida kamchilik va
nomutanosibliklar mavjud (1- jadvalga garang.)

1-jadval
Sut ta’minoti zanjiridagi kamchiliklar
Bloklar Zanjir bloklaridagi kamchiliklar
Sut xo‘jaliklari e Chorva mollari ozugasining yetarli va talab darajasida emasligi
(Sut taklif e Sutni sog‘ib olingandan keyingi dastlabki sovitish jarayonidagi
giluvchilar) xatoliklar

e Kichik sut yetishtiruvchilarning bozorga chigishdagi giyinchiliklar

Sut yigish markazi e Sut sig‘imining Kichikligi
e Fermerlar bilan aniq shartnomaviy munosabatlarning yo‘qligi
¢ Gigiyenik talablarga to‘lig javob bermasligi

Sut gayta ishlash e Qayta ishlash jarayonida xalgaro sifat standartlariga to‘lig rioya
korxonasi gilinmasligi
e Zamonaviy AKTdan foydalanish darajasi past
Ta’minotchi e Tashish jarayonida sovuglik zanjirining buzilishi
(Distribyutor) e Sut mahsulotlari uchun ixtisoslashgan transport vositalarning

yetishmovchiligi
e Bozor talabini prognoz gilish mexanizmi sustligi

Chakana savdo ¢ Sut mahsulotlarining saglash muddatiga amal gilinmasligi
e Umumiy monitoring sifat nazorati mexanizmini sustligi
e To‘g ri saralash va saglash tizimining yo‘qligi

AKT- Axborot va kommunikatsiya texnologiyalari

Oxirgi 20 yilda jahon miqyosida ragamli texnologiyalar jadal rivojlanib bormoqda. Sut
mahsulotlari ta’minot zanjirlarini ragamlashtirish agrar ozig-ovgat sektorini rivojlantirishning

! O¢zbekiston Respublikasi Prezidenti huzuridagi statistika agentligi

2 Reardon, T., Echeverria, R., Berdegué, J., Minten, B., Liverpool-Tasie, S., Tschirley, D., & Zilberman, D. (2019). Rapid
transformation of food systems in developing regions: Highlighting the role of agricultural research & innovations. Agricultural
systems, 172, 47-59
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asosiy yo‘nalishlaridan biri bo‘lib, samaradorlik, bargarorlik va shaffoflikni oshirish imkonini
beradi. Buyumlar Interneti (loT), blokcheyn va katta ma'lumotlar tahlili kabi zamonaviy
texnologiyalar an'anaviy ta'minot zanjirini boshgarish jarayonlarini hamda samaradorlikni
sezilarli darajada o‘zgartirmogda®’. Ushbu texnologiyalar kompaniyalarning biznes yuritish
uslubini o°zgartiradi, ular operatsion tartiblarga ta'sir qilib, mijozlar, yetkazib beruvchilar va
manfaatdor tomonlar bilan o‘zaro munosabatlarning yangi usullarini yaratadi?.

Xulosa va takliflar. Yuqorida keltirib o°tilgan ma’lumotlarga asosan shuni xulosa qilish
mumkinki, O‘zbekistonda sut mahsulotlari ta’minot zanjirini samarali tashkil etish- nafagat
igtisodiy, balki ijtimoiy ahamiyatga ega bo‘lgan dolzarb masalalardan biridir. Amaldagi
zanjirning har bir bo‘g‘inida ishlab chiqarishdan tortib pirovard iste’molchigacha muammolar va
nomutanosibliklar mavjud. Masalan, sovitish tizimining yetarlicha tashkil gilinmaganligi,
zamonaviy ragamli  texnologiyalardan deyarli  foydalanilmayotganligi, shartnomaviy
munosabatlarning (huquqgiy tartib) mavjud emasligi, logistika va marketing mexanizmlarining
zaifligi — ta’minot zanjirining uzluksiz ishlashiga jiddiy to‘siq bo‘lmoqda. Ayni vaqtda global
tendensiyalar. Xususan ragamli texnologiyalar- Sun’iy intellekt, blokcheyn, katta ma’lumotlar
tahlili va logistika platformalari ushbu zanjirni takomillashtirish va samaradorligi oshirishda katta
imkoniyatlar yaratmoqda.

Shu asosda quyidagilarni taklif sifatida berishimiz mumkin:

1. Sutni yigish, sovitish va gayta ishlash bosgichlarida zamonaviy texnologiyalarni keng joriy
etish va ularni davlat-xususiy sheriklik asosida moliyalashtirish.

2. Fermer (dehqgon, uy) xo‘jaliklari va qayta ishlovchilar o‘rtasida bargaror shartnomaviy
hamkorlik tizimini yaratish, axborot tizimlari orqali nazoratni kuchaytirish.

3. Logistika jarayonlarida sovuq zanjirli texnologiyalarni joriy etish va mahsulotlarni yuqori
sifatli saglash uchun maxsus transportni subsidiyalash.

4. Ragamli platformalar orgali sut mahsulotlari bozorini birlashtirish, marketing va sotish
faoliyatini optimallashtirish.

5. Sohada ta’lim va bilim darajasini oshirish: fermerlar, logistlar va tadbirkorlar uchun ragamli
savodxonlik va SCM (ta’minot zanjiri boshqaruvi) bo‘yicha gisqa muddatli treninglar tashkil
etish.
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b.MapnanoBa

Menoyka MOCTABOK MOJIOYHOH NPOAYKIIUN:

NpodJieMbl, BO3MOKHOCTH H pellieHus
AnHoTamusi. B »TOif  cTaTke  mpencTaBiIcHA
uHpOpMaIMsi O  LEMOYKe  IIOCTaBOK M ee
NPOMCXOXKIEHHH.  PaccMaTpuBaroTCs ~ THUNBL |
XapaKTepUCTUKU Leno4YeKk ImocTaBok. Kpome Toro,
MOKa3aHa BCS  IEMOYKa [OCTaBOK  MOJIOYHOH
npoaykuuu. [IpenocraBnsiercss  uHbOpManms 00
yuacTHUKax. llepeuncnensl mpoOiIeMbl B ILIETIOYKE
IIOCTAaBOK  MOJIOYHOM IPOAYKLUMU U  U3JI0KEHBI
MPeUIOKEHAST 1O  JOCTIDKeHHI0 () (PEeKTHBHOCTH
[ETOYKH MOCTABOK.
KiroueBble cioBa: MojouHble (epMBbl, ILIEMOYKa
MOCTaBOK, MIPO3pPavyHOCTb, 3 PEKTUBHOCTB,
noTpedieHue, MMPPOBBIC TEXHOIOTHH.

B.Mardanova
Dairy supply chain: challenges,
opportunities and solutions

Abstract. This article provides information
about the supply chain and its origins. The
types and characteristics of the supply chain
are highlighted. In addition, the complete
supply chain of dairy products is shown.
Information about the participants in it is
provided. The problems existing in the
supply chain of dairy products are listed and
proposals are made to achieve an effective
supply chain.
Keywords: dairy farms, supply chain,
transparency, efficiency, consumption, digital
technologies.

Eldor Toshtemirovich Xamdamov - Samargand iqtisodiyot va servis instituti tadgigotchisi
Shuhrat Saidahmadovich Sharifov — Sharof Rashidov nomidagi SamDU dotsenti, i.f.f.d.

O‘ZBEKISTON QISHLOQ HUDUDLARIDA MAISHIY XIZMAT KO*‘RSATISH
SOHASINI RIVOJLANTIRISH

Annotatsiya. Ushbu magolada O‘zbekiston gishloq hududlarida maishiy xizmat ko‘rsatish sohasini
rivojlantirish, gishlog aholisini yaxshi hayot sharoitlari va maishiy xizmatlarga bo‘lgan talabini gondirish,
shuningdek, qulay xizmat turlari bilan ta’minlashga qaratilgan fikr va mulohazalar keltirib o‘tilgan.

Kalit so‘zlar: Xizmat, xizmat Kko‘rsatish, maishiy xizmat, xizmatlar sohasi, gishlogq farovonligi,
farovonlik, gishlog xo‘jaligi.

Kirish. Xizmat sohasi igtisodiyotning tarkibiy gismi sifatida mamlakatning yalpi ichki
mahsulotini ishlab chigarishda bevosita ishtirok etadi. Hozirgi kunda igtisodiy adabiyotlarda
xizmatlar sohasining chegaralari to‘g‘risida turli fikrlar mavjud. Jumladan, ushbu sohaga maishiy
xizmatlar, yo‘lovchi transporti xizmatlari, aloga xizmatlari, turar joy kommunal xizmatlari,
ta’lim, madaniyat, sanatoriya-sog‘lomlashtirish, huquq sohasidagi ijtimoiy-igtisodiy funksiyalari
bir-biriga o‘xshash xizmatlar kiradi. Xizmat sohasi birinchi galda bevosita igtisodiy-ijtimoiy
faoliyat namoyon bo‘ladi:

Bunday murakkab iqtisodiy munosabatlarning sodir bo’lishini ta’minlash bevosita ushbu
sohada xususiy mulkning ahamiyatini oshirishni tagqozo etadi.

Mavzuga oid adabiyotlarning tahlili. V.Bobkov, A.Pochinok va boshga iqtisodchi
olimlar “farovonlik” tushunchasiga quyidagicha ta’rif berishgan: farovonlik — bu aholining hayot
uchun zarur moddiy, ijtimoiy, madaniy va ma’naviy boyliklar, ya’ni inson ehtiyojlarini
gondiruvchi elementlar, xizmatlar va sharoitlar bilan ta’minlanganligidir. Demak, qishloq
sharoitida ham aholining turmush farovonligidagi o‘zgarishlarni davlat va fugarolik jamiyati
institutlari hamda xalgaro turmush darajasi ko‘rsatkichlarisiz tasavvur etib bo‘Imaydi.

Aholining turmush darajasi mamlakat ijtimoiy-iqtisodiy siyosati samaradorligini baho-
lashning eng muhim mezoni sanaladi, uning amalga oshirilishi esa jamiyat rivojlanishining asosiy
magsadidir. Avvalo, turmush darajasi ikkita tarkibiy qismning birikmasi va o’zaro bog’liqligi
bilan tavsiflanadi: aholining moddiy va nomoddiy boyliklar bilan ta’minlangani va ularning
iste’mol darajasi .

74



https://doi.org/10.1111/cjag.12237

“CepBuc” HIIMHI-aMaJIuH )KypPHAJI 2025 jinn 2-conn

I.Hasanov, A.Eminovlar bozor iqtisodiyoti sharoitida qishloglardagi oilalar daromadlarini
ko’paytirish qay darajada tashkil etilayotgani haqida fikr yuritishar ekan ,

A.Qodirov “Ijtimoiy tenglikni ta’minlash uchun respublikamizda qgator ijtimoiy tadbirlar
amalga oshirilmoqgda. Jumladan, kam ish haqi va boshqa to‘lovlar, odatda, oldindan ko‘paytirib
kelindi, narx-navo o‘zgarishi bilan bog‘lab olib borildi, bu esa aholi to‘lov gobiliyatining saglanib
qolishini ta’minladi va turmush darajasi keskin pasayib ketishiga yo‘l qo‘ymadi. Shu tariga eng
kam ish hagini oshirish yo‘li bilan aholi o’rtacha ish hagining, pul daromadlarining ham oshi-
shiga erishildi”, deb ta’kidlaydi . A.Akobirova esa bozor iqtisodiyoti sharoitida aholi turmush da-
rajasini oshirishning asosiy ko’rsatkichlaridan biri yetarli darajadagi ish haqi ekanligini eslatadi.

R.Karlibaeva, 1.Danabaevlar gishloq infratuzilmasini rivojlantirishning ustuvor yo‘nalish-
lari gishloglarda faqatgina turmush darajasini yuksaltirishni emas, balki ayni yo’nalishdagi
barcha soha va tarmoglarni birdek rivojlantirishni magsad qilib olishi kerak, degan fikr
bildirishadi .

Fikrimizcha, aholining turmush darajasi va sharoitini yaxshilashda ko‘p jihatdan aholi
iste’mol darajasini aniqlash, wularni rivojlantirish imkoniyatlarini baholash, ehtiyojlarini
gondirishning shakl va usullarini belgilash istigbollarini ishlab chigish uchun modellashtirish
masalasiga jiddiy yondashish kerak.

Bu xususda N.Mahmudov “Qishloq taraqqiyoti va farovonligini oshirishning ijtimoiy-
igtisodiy modellashtirishga oid masalaga kengrog yondashib, gishloq taraqgiyoti va farovonligini
ta’minlash bir-biri bilan bevosita bog‘lig va alogador, o‘ziga xos xususiyatlarga ega faoliyat
asosida amalga oshiriladi”, deb yozadi. Uning uqtirishicha, qishloq aholisi hayotining farovonligi
o‘sha yerda ishlab chigarish jarayonini samarali tashkil etishga va boshgarishga daxldor. Ishlab
chigarish jarayoni esa, o‘z navbatida, aniq miqdoriy birliklarga ega ta’minlovchi va xizmat
ko‘rsatuvchi sohalar faoliyati bilan uzviy bog‘liqdir .

Tadgigot metodologiyasi. Tadqgiqotni amalga oshirishda xizmat ko’rsatish va iste’mol
jarayonini ko‘rsatkichlarini igtisodiy-matematik usullar orgali tahlil gilish natijasida xulosa va
takliflar shakllantirilgan. Bundan tashqari ilmiy tadgiqgotni amalga oshirishda analiz va sintez
usulidan ham samarali foydalanilgan.

Tahlil va natijalar. Aholining turmush sharoiti va farovonligini baholashda uning
iste’mol xarajatlari ham beqiyos ahamiyatga ega. Bu xarajatlar holatining tahlili ularni istigbolli
baholashga chambarchas bog‘lig bir gator muammolar hal gilinishi lozimligini ko‘rsatdi.
Oldindan istigbolli baholashni ta’minlash uchun quyidagi axborot manbalaridan foydalanildi:

a) viloyat gishlog aholisining pul xarajatlari va daromadlari dinamikasi;

b) viloyat gishlog aholisining byudjeti;

v) viloyat iste’mol byudjeti.

O‘zaro bog‘liglikning tahlili davomida qishloq aholisi olgan moddiy ne’matlar va
xizmatni oldindan baholash tizimi kelib chigadi.

Yugoridagilarga asoslanib, mamlakatni modernizatsiyalash sharoitida aholining turmush
sharoiti, turmush tarzi va turmush darajasini oshirish uchun har bir mintaganing iglimi, urf-
odatlari va bozor igtisodiyoti sharoitlarini hisobga olgan holda, ekonometrik modellashtirishdan
foydalanishni keng yo‘lga qo‘yish uchun gator muammolarni hal gilish talab etiladi:

— qishloq bilan shahar o’rtasida xizmat ko‘rsatish sohasidagi tafovutlarni bartaraf etish;

— hududlarda xizmat ko’rsatuvchi bozor infratuzilmasi subyektlarini ustuvor tarzda
rivojlantirishni modellashtirish;

— hududlarda xizmat ko‘rsatuvchi bozor infratuzilmasi subyektlari o‘rtasidagi raqobat
mubhitini yaxshilash;

— hududlarda zamonaviy ilg‘or texnologiyalarni joriy etib, ragobatbardosh mahsulotlar
ishlab chigaruvchi mukammal texnologik jarayonlarni ustuvor rivojlantirish;

— ishlab chigarish fondlari va ishchi kuchlarini xo‘jalik oborotiga yanada to‘laroq jalb
gilishni, ya’ni jamiyatning chegaralangan resurslaridan to‘g‘ri foydalanishni boshgarishni
modellashtirish.

Barchamizga ayonki, bugungi iqgtisodiy islohotlar jarayonida yurtimizda gishloglarni
shaharlashtirishga, ya’ni gishloq aholisining turmush sharoiti va farovonligini oshirishga katta
¢’tibor garatilmoqda. Aynigsa, xizmat ko‘rsatish sohalarini rivojlantirish, bu jabhadagi igtisodiy
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islohotlarni chuqurlashtirish borasida diggatga sazovor ishlarga go‘l urilmoqgda. Shu asno ishlab
chiqgarish hajmi hamda texnologik jihatdan yirik bo‘lgani tufayli gishlog xo‘jaligi mahsulotlarini
gayta ishlovchi korxonalar hissadorlik jamiyatlariga aylantirildi. Sohada fagat meva-sabzavot
mahsulotlarini gayta ishlovchi kichik tadbirkorlik subyektlari shakllantirildi.

Xulosa va takliflar: Umuman olganda, gishlog hududlarida maishiy xizmatlarni
rivojlantirishning bir nechta asosiy yo‘nalishlari mavjud. Infrastrukturani takomillashtirish,
xizmat ko‘rsatuvchi markazlarni rivojlantirish, xodimlarni tayyorlash, moliyaviy qo‘llab-
quvvatlash va dasturiy tashabbuslar orgali maishiy xizmatlarni yaxshilash magsadida ishlar
amalga oshirilishi zarur.

1. Infrastrukturani takomillashtirish: Qishloq hududlarida maishiy xizmatlarni rivojlantirish
uchun, suv, elektr energiya, gaz taminoti, yo‘l va transport tarmoglari, telekomunikatsiya
tizimlari kabi muhim infratuzilmalarining o‘rnatilishi zarur. Bu, aholining yaxshi hayot
sharoitlarini ta'minlashda asosiy gadamdir.

2. Xizmat ko‘rsatuvchi markazlarni yaratish: Qishlog hududlarida maishiy xizmatlarni
tagsimlash uchun xizmat ko‘rsatuvchi markazlarning o‘rnatilishi muhimdir. Bu markazlar
maishiy xizmatlarni tashkil qilish, ta’lim, sog‘lik, ijtimoiy xizmatlar, bozorlar va boshqga
xizmatlarni aholi bilan qulaylik bilan tagsimlash imkonini beradi.

3. Xodimlarni tayyorlash va malakasini oshirish: Maishiy xizmatlarni ko‘rsatish sohasida
xodimlarimizning kasbiy tayyorlash va malaka oshirishiga e’tibor berishimiz zarur. Xodimlarga
go‘llab-quvvatlash dasturlari, malaka oshirish kurslari va innovatsiya va texnikalar bilan tanishish
imkoniyatlarini yaratish magsadida Xxizmat ko‘rsatish sohasida xodimlarimizni o‘rganish va
rivojlantirish lozim.

4. Moliyaviy go‘llab-quvvatlash: Qishlog hududlarida maishiy xizmatlarni rivojlantirish
uchun moliyaviy go‘llab-quvvatlash muhimdir. Bu, investitsiyalar, kreditlar, to‘lov tizimlarining
takomillashtirilishi va dasturiy tashabbuslar orgali maishiy xizmatlarni oshirish uchun moliyaviy
resurslarni amalga oshirishga imkon beradi.

5. Dasturiy tashabbuslar: Maishiy xizmatlarni rivojlantirishda dasturiy tashabbuslar ham
muhimdir. Bu, ma’lumot texnologiyalarini rivojlantirish, axborot tizimlarini yaxshilash, maishiy
xizmatlarni avtomatlashtirish va monitoring tizimlarini o‘rnatish bilan bog‘lig. Bunday
tashabbuslar orgali maishiy xizmatlar samarali va samarador tarzda taqdim etilishi mumkin.

Foydalanilgan adabiyotlar ro‘yxati:
1. O‘zbekiston Respublikasi gonun hujjatlari to‘plami, 2016 y., 9-son, 89-modda, 27-son, 326-
modda; 2017 y., 15-son, 257-modda, 33-son, 863-modda; Qonun hujjatlari ma’lumotlari milliy
bazasi, 20.12.2019 y., 09/19/1014/4173-son
2. O‘zbekiston Respublikasi Prezidenti Sh.Mirziyoyevning Oliy majlisga murojaatnomasi.: Xalq
so‘zi gazetasi 2020 yil 25 yanvar Ne 19.
3. Slovar inostrannsix slov. -16- ye iz.,ispr.-M.: Rus yaz.. 1988 -461 B.
4. Ruscha-uzbekcha lug‘at. 2-tom. T.: 1984. — 410 B.
5. Qudratov G*‘.H., PardacvM.Q., Abdukarimov B.A. “Servis rivoji — aholining bandligini
ta’minlash va farovonligini oshirish omili”.T.: “Fan va tehnologiya” nashriyoti, 2007. — 12 B.
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XU3MAT KYPCATHII BA CEPBUC

Munavvar Farxod gizi Axrorova — Samargand igtisodiyot va servis instituti tayanch doktoranti,
“Ipak Yo‘li” turizm va ma’daniy meros xalqaro universiteti o‘gituvchisi

SAMARQAND VILOYATIDA TIBBIY XIZMATLARNI DAVLAT-XUSUSIY
SHERIKCHILIGI ASOSIDA TAKOMILLASHTIRISHNING ISTIQBOLLARI

Annotatsiya. Mazkur magolada mamlakatni ijtimoiy-igtisodiy rivojlantirish strategiyalarini amalga
oshirishda dolzarb masala bo‘lgan sog‘ligni saqlash tizimi rivojlantirishda “Davlat-xususiy sherikchilik”
loyihalari asosida tibbiy xizmatlar sohasini takomillashtirish Samargand viloyati misolida ko‘rib
chigilgan. Shuningdek, Respublikada aholi farovonligini oshirish va igtisodiyotni izchil rivojlantirishda
muhim ahamiyat kasb etgan tibbiy xizmatlar sohasini rivojlantirish imkoniyatlari ilmiy asoslantirilgan.
Kalit so‘zlar. Xizmatlar sohasi, sog‘ligni saglash tizimi, tibbiy xizmat, innovatsion igtisodiyot, tibbiy
xizmatlar sifati, tibbiy xizmatlarni modernizatsiyalash, ARIMA modeli.

Kirish. Sog‘ligni saglash tizimlari har ganday davlatning ijtimoiy-igtisodiy taragqqiyotining
asosiy ustunlaridan biri bo‘lib, aholining sog‘lig‘ini saglash bilan birga mehnat unumdorligi va
inson kapitalining shakllanishida muhim rol o‘ynaydi. So‘nggi vyillarda O<zbekiston
Respublikasida sog‘ligni saglash sohasida keng ko‘lamli islohotlar boshlangan bo‘lib, ular
infratuzilmani modernizatsiya qilish, tibbiy xizmatlarga kirish imkoniyatlarini oshirish va davlat
hamda xususiy sektorlar o‘rtasida hamkorlikni kuchaytirishga garatilgan.

Samargand viloyati, aholi soni va urbanizatsiya darajasi bo‘yicha mamlakatning yetakchi
hududlaridan biri sifatida mazkur islohotlarning strategik markaziga aylangan.

Mavzuga oid adabiyotlarning tahlili. O‘zbekiston Respublikasi Prezidentining 28-sentabr
2023-yildagi PF-158-sonli “O‘zbekiston-2030” strategiyasi to‘g‘risidagi’ Farmoni asosida
mamlakatni ijtimoiy-iqgtisodiy rivojlantirish strategiyalarini amalga oshirishda tibbiy xizmatlar
sohasining ahamiyati uslubiy, nazariy va amaliy asoslarini ko‘rsatib berilgan bo‘lib, yorgin
sonlarda amaliy bajarilish mexanizmi ishlab chigilgan.

Shu bilan birga respublikamiz olimlaridan professor Pardayev M.Q va professor Mirzayev
Q.J.lar ham tibbiy xizmatlarning respublika iqtisodiyotini rivojlantirishdagi o‘rnini ilmiy
asoslantirishgan bo‘lib ularning e’tirof etishicha, “Tibbiy xizmat deyilganda mijozlarga
(bemorlarga) to‘lov asosida ko‘rsatiladigan tibbiy xizmatlarni (tashxis qo‘yish, kasalliklarni
profilaktika gilish, davolash-tiklash ishlarini) ma’lum darajada narxlangan holda va ushbu narx
zamirida barcha xarajatlarni qoplab foyda olish ko‘zda tutilgan, tibbiy xizmatlarga asoslangan
tadbirkorlik faoliyati tushuniladi”?.

O°.D.Rajabovning doktorlik dissertatsiyasida yozilishicha, sog‘ligni saglash: aholi
sog‘lig‘ini saglash va tiklashga, kasalliklar targalishining oldini olish, tibbiy vosita va
pereparatlar ishlab chiqish, tibbiyot xodimlari tagsimoti va ishchi kuchini kengaytirilgan takror
ishlab chigish, ijtimoiy muhitni yaxshilash va tibbiy madaniyatni targ‘ib etish kabi kompleks
xizmatlar majmuidan iborat®.

Rus olimlaridan D.V.Rojkovning fikricha, sog‘ligni saglash bu: ijtimoiy-igtisodiy va tibbiy
tadbirlar majmuidan iborat bo‘lib, uning magsadi har bir insonning va aholining sog‘lig‘ini
tiklash va mustahkamlashga, ishlab chiqarishning ijtimoiy rivojlanishini ta’minlashga qaratilgan
xizmatlardir. Vasilenko N.V sog‘ligni saglash har bir insonga sog‘lig‘i yomonlashganda tibbiy
yordam Ko‘rsatuvchi, uzog umr ko‘rishini jismoniy va ruhiy quvvatlovchi, o‘zida siyosiy,
igtisodiy, ijtimoiy, huquqiy, ilmiy, tibbiy, sanitariya-epidemiologik va madaniy xarakterdagi
davlatning tadbirlar majmui ekanligini ta’riflaydi°.

Tadqgigot metodologiyasi. Tadgigotda Samargand viloyatidagi tibbiy xizmatlarining

! PF-158-com 11.09.2023. “O¢zbekiston — 2030” strategiyasi to‘grisida

2 Mirzayev Q.J., Pardayev M.Q.“Xizmatlar sohasi iqtisodiyoti”. O’quv qo’llanma. T.: “IQTISOD-MOLIYA”, 2014.
® Rajabov O'.D. “Iqtisodiyotni modernizatsiyalash sharoitida tibbiy xizmatlar bozorini takomillashtirish yo*nalishlari”
mavzusidagi dissertatsiya aftoreferati.2023.

4 PoskKoB Buagumup Imurpuesnd - XKypHain DKOHOMHUKA TPyAa

® Vasilenko N.V. “Xizmatlar sohasi iqtisodiyoti”. Darslik. Moskva, 2020
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rivojlanishini miqgdoriy tahlil gilish uchun statistik prognozlash usuli go‘llanildi. Ma'lumotlar
2010-2024-yillar davomida yig‘ilib, ARIMA modeli yordamida 2025-2031-yillar uchun
prognozlar ishlab chigilgan, bu prognozlar sog‘ligni saglash tizimi resurslarini samarali
rejalashtirishda va kelajakdagi ehtiyojlarni aniglashda foydali bo‘lishi kutilmoqda. Tadgiqot
tibbiy xizmatlar sohasini takomillashtirish uchun ilmiy asoslangan tavsiyalar ishlab chigishda
muhim ahamiyatga ega.

Tahlil va natijalar. Hozirgi vagtda Samargand viloyati sog‘ligni saglash tizimi ko‘p
bosqgichli yaxlit tizim sifatida shakllangan bo‘lib, 2024-yil holatiga ko‘ra, hududda jami 41
shifoxona, 16 ko‘p tarmogli poliklinika, 70 oilaviy poliklinika, 164 oilaviy shifokorlik punkti va
680 xususiy klinikalar faoliyat ko‘rsatmoqgda. Oxirgi yillar davomida ambulatoriya-poliklinika
xizmati ko‘rsatadigan muassasalar tarmog‘i kengayib bormoqda. Sog‘ligni saglash sohasida
davlat-xususiy sheriklik loyihalari sonining ko‘payishi ham ijobiy o‘zgarishlardan biridir.
Hududdagi tibbiyot muassasalarining asosiy gismi davlat mulki hisoblanadi, ammo so‘nggi
yillarda xususiy sektor ishtirokining kengayishi kuzatilmoqda. So‘nggi yillardagi muhim
o‘zgarishlardan biri bu sog‘ligni saglash xizmatlarini ko‘rsatish va moliyalashtirishda davlat-
xususiy sheriklik (DXSh) mexanizmlarining ortib borayotgan rolidir. DXSh modellarining
go‘llanilishi xususiy investitsiyalarni jalb qgilish, xizmat ko‘rsatish shakllarini diversifikatsiyalash
va davlat byudjetiga tushadigan bosimni kamaytirishga xizmat gilmoqda. Bularning barchasi
xizmat sifati va tengligini saglab qolgan holda amalga oshirilmogda. 2024-yil holatiga ko‘ra,
Samargand viloyatida 7 ta davlat-xususiy sheriklik loyihasi faoliyat yuritmogda, Xxususiy
klinikalar soni esa so‘nggi uch yil ichida deyarli ikki baravarga oshgan.

Bu Kko‘rsatkichlar Samarqand viloyatida tibbiyot sohasini rivojlantirishga katta e’tibor
garatilayotganini tasdiglaydi. Davlat va xususiy sektorning faol hamkorligi, zamonaviy tibbiy
jihozlar bilan ta’minlash va kadrlar tayyorlash tizimini yaxshilash orgali sog‘ligni saglash
xizmatlarining sifatini yanada oshirish imkoni yaratilmogda.

1-jadval
Samargand viloyatida tibbiy xizmatlar va ulardan foydalanish holati* (2010-2024 i/y.)
Shifixona Statsionarda Shifoxona Shifo-
- .| Ambulator
Yillar muassasa- davolangan _ muassasalaridagi poliklinikalar korlgr
lar soni, bemorlar soni, o‘rinlar soni, AN soni,
birlik ming nafar birlik soni, birlik nafar
2010 112 438,8 14200 577 6959
2011 111 457,3 14100 623 7017
2012 125 460,3 14200 629 6778
2013 97 436,3 12800 606 6906
2014 88 4478 12400 565 7606
2015 91 499 13000 574 7263
2016 89 541 12900 589 8392
2017 90 563,2 13300 433 8817
2018 85 574,3 15000 428 8908
2019 99 592 13400 509 9663
2020 109 821,6 14800 507 9936
2021 120 622,7 17100 635 10473
2022 120 667,7 17300 639 11386
2023 125 673,9 17520 808 11988
2024 127 682,8 17725 768 12114
2024-yil 2010-
yilga ni);batan, % 1134 155,6 124,8 133,1 174,1
2024-yil 2019-
Jilga A batan. % | 1283 115,3 132,3 150,9 1254
2024-yil 2023- 1 1) g 101,3 101,2 95,0 101,1
yilga nisbatan, %

! Samarqand viloyati Statistika boshqarmasi ma’lumotlari asosida muallif ishlanmasi

78



“CepBuc” HIIMHI-aMaJIuH )KypPHAJI 2025 jinn 2-conn

Viloyatda shifoxona muassasalar sonining oshishi bevosita viloyat aholisi soni bilan bog‘liq
bo‘lib, aholi soni o°sish tendensiyaga ega (1-jadval). Shu o‘rinda, viloyatda Covid-19
pandemiyasidan oldin statsionarda davolangan bemorlar soni 592,0 ming nafarni tashkil etgan
bo‘lsa, 2020-yilda bu ko‘rsatkich 821,6 ming nafarni tashkil etgan. Vaholanki, 2024-yil 2019-
yilga nisbatan statsionarda davolangan bemorlar soni 115,3 foizga oshgan. Viloyatda shifoxona
muassasalar soni bilan statsionarda davolanish o‘rinlari soni o‘rtasida bog‘liglik bo‘lib, shifoxona
muassasalar sonining oshishi statsionar davolanish o‘rinlar sonining oshishiga ta’sir ko‘rsatadi.
Birog, hududlarda ambulator poliklinikalar soni shifoxona muassasalarida statsionarda davolan-
gan bemorlar soniga ham ta’sir ko‘rsatishi mumkin. Ya’ni, hududlarda bemorlar ambulator
poliklinikalar xizmatlaridan foydalanishi bilan cheklanishi mumkin. Natijada, viloyatda 2024-yil:
2010-yilga nisbatan ambulator poliklinikalar soni 133,1 foizga, 2019-yilga nisbatan 150,9 foizga
oshgan bo‘lsa, 2023-yilga nisbatan 5 foizga kamaygan. Viloyatda shifoxona muassasalari, undagi
o‘rinlar va statsionarda davolangan bemorlar sonining oshishi shifokorlar sonining oshishiga ham
ta’sir ko‘rsatgan. Xususan, 2024-yil: 2010-yilga nisbatan shifokorlar soni 174,1 foizga, 2019-
yilga nisbatan 125,4 foizga va 2023-yilga nisbatan 101,1 foizga oshgan. Umumiy olganda,
viloyatda shifokor kasbiga ega bo‘lganlar soni o°sish tendensiyasiga ega.

Tibbiy muassasalar va sog‘ligni saglash xodimlari sonining oshgani kuzatilayotgan bo‘lsa-

da, kelgusidagi ehtiyoj va imkoniyatlarni tizimli ravishda prognoz gilishda haligacha bo‘shliglar
mavjud. An’anaviy rejalashtirish mexanizmlari ko‘pincha yetarli statistik asoslangan
prognozlardan vyiroq bo‘lib, bu esa xizmatlar ta’minoti va aholi ehtiyoji o‘rtasida
nomuvofigliklarga olib kelmogda. Sog‘ligni saqlash sohasida barqaror taraqqiyotni ta’minlash
uchun esa, xizmatlardan foydalanish, infratuzilmaga bo‘lgan talab va kadrlar resursini samarali
rejalashtirishni ta’minlaydigan zamonaviy prognozlash vositalari zarur.
Tadgiqgot ishida  2010-2024-yillar davomida Samargand viloyatida sog‘ligni saglash
xizmatlarining tarkibiy va miqgdoriy rivojlanishini tahlil qilish, asosiy ko‘rsatkichlarning
stasionarligini va bashoratga yarogliligini Augmented Dickey-Fuller (ADF) testi orgali baholash,
2025-2031-yillar uchun sog‘ligni saglash xizmatlariga oid prognoz modellarini ARIMA
(AutoRegressive Integrated Moving Average) yondashuvi asosida ishlab chigish va hududiy
sog‘ligni saglash siyosati va rejalashtirishga ilmiy asoslangan takliflar ishlab amalga oshirildi.
Mazkur tadgiqot nazariy hamda amaliy jihatdan muhim ahamiyatga ega bo‘lib, nazariy nugtayi
nazardan, u tibbiyot iqtisodiyoti va sog‘ligni saglash xizmatlarini rejalashtirish sohasiga
mintagaviy kontekstdagi vaqtli gatorlar igtisodiyoti (time-series econometrics)ni tatbiq etish
orgali ilmiy hissa go‘shadi. Amaliy nugtayi nazardan esa, mahalliy va milliy darajadagi siyosat
yurituvchilarga sog‘ligni saglash tizimining moslashuvchanligini oshirish va resurslarni samarali
tagsimlash uchun zarur empirik ma’lumotlar va prognoz vositalarini taqdim etadi.

ARIMA (AutoRegressive Integrated Moving Average) modeli gisqa va o‘rta muddatli
prognozlar uchun soddaligi va ishonchliligi bilan ajralib turadi' . Masalan, Wang va boshgalar
(2019) o°z tadgigotlarida ARIMA modellaridan foydalanib bemorlar gabul soni, shifoxona
o‘rinlari bandligi va inson resurslariga bo‘lgan ehtiyojlarni yuqgori va past daromadli
mamlakatlarda prognoz qilishgan. Ularning natijalari ARIMA modelining mavsumiylik,
tendensiyalar va COVID-19 kabi kutilmagan siljishlar bilan tavsiflanadigan vaqtli gatorlar uchun
aynigsa foydali ekanini tasdiglaydi. Bundan tashgari, ARIMA modeli mintagaviy sog‘ligni
saglash rejalashtirishida ham samarali go‘llanilmogda. Jumladan, Hosseinifard va boshqalar
(2018) Eronda ambulator tashriflarni prognoz gilishda ARIMA modelidan foydalangan hamda
ADF (Augmented Dickey-Fuller) testi orgali vaqgtli gatorlarning stasionarligini tekshirish
zarurligini ta’kidlagan. Ushbu metodologiya Samargand viloyati bo‘yicha olib borilgan ushbu
tadgigotning asosini tashkil giladi. Shuningdek, sog‘ligni saglashda inson resurslari (HRH —
Human Resources for Health) muhim o‘rin tutishi hagida adabiyotlarda tobora ko‘proq e’tibor
garatilmoqda. JSST (2020) tomonidan ta’kidlanganidek, shifokorlar soni va ularning kasbiy
tarkibi aholi ehtiyojlari va xizmatlar ulanishiga mos holda shakllantirilishi lozim. Dussault va

! (PDF) Box-Jenkins Model for Forecasting Malaysia Life Expectancy
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Franceschini (2006) tomonidan olib borilgan empirik tadgigotlar HRH talabini prognozlashda
demografik, epidemiologik va xizmatlar ko‘rsatkichlarini integratsiyalash zarurligini ko‘rsatadi.
Ko‘p o‘zgaruvchili modellar mavjud bo‘lishiga garamasdan, aynigsa bir o‘zgaruvchili vaqtli
gatorlar asosida tahlil gilinayotgan holatlarda — masalan, Samargandda shifokorlar sonining
o‘sishini prognozlashda — ARIMA modeli amaliy jihatdan samarali vosita sifatida tanlanmoqda.

Vaqt gatorlarini prognoz gilishda ARIMA modeli eng samarali yondashuv® bo‘lib, qisqa
muddatli bashoratlar uchun mo‘ljallangan. ARIMA model butun sonli uchta strukturaviy
parametrlar, qaysiki AR=p (gator avtoregressiyasining tartibi), I=d (gatorni stasionar gilish uchun
hisoblash zarur bo‘lgan ayirmaning tartibi), MA=q (qoldiq avtoregressiyasi) bilan aniglanadi.

ARIMA(p,d,q) modeli funksiyasi quyidagicha ifodalaniladi:

Y, = ¢1Yt—1 + ¢2Yt—2 +-t q)th—p +ve—0ve g — - qut—q

Bunda: v; — “oq shovqin” (white noise);

Y:—d - tartibli stasionar gator,

0 — siljuvchi o‘rta qiymat parametri,

¢ — avtoregressiya parametri.

Tuzilgan modelda eng ishonchli giymatlarni aniglashda AIC(Akaike information criterion)
va BIC(Bayesian information criterion) test natijalari e’tiborga olindi. ARIMA modellarida
beshta variantdan eng ishonchli giymatlarni qabul qilish, qaysiki variantda AIC(Akaike
information criterion) va BIC(Bayesian information criterion) tanlov mezonlariga ko‘ra eng
kichik qiymatga ega bo‘lgan variant gabul qilindi?.

Samargand viloyatida 2031-yilda shifoxonalarda statsionarda davolangan bemorlar soni

804,1 ming nafarni tashkil etishi, 2024-yilga nisbatan 117,8 foizga oshishi tahlil natijalari

ko‘rsatmoqda (2-jadval). Statsionar davolangan bemorlar sonining oshishi shifoxona

muassasalaridagi o‘rindiglar sonining oshishiga ta’sir ko‘rsatmoqda. Ya’ni, 2031-yil 2024-yilga

nisbatan shifoxona muassasalaridagi o‘rinlar soni 110,2 foizga oshishi prognoz qilinmoqda.

Garchand, shifoxona muassasalaridagi o‘rinlar soni statsionarda davolangan bemorlar soniga

nisbatan o‘sish sur’ati past bo‘lsada, hududlarda ambulator poliklinikalar sonining oshishi ham
kuzatiladi. 2031-yil 2024-yilga nisbatan hududlarda ambulator poliklinikalar

2-jadval

Samargand viloyatida tibbiyot xizmatlar va ulardan foydalanishning 2031-yilgacha
prognoz ko‘rsatkichlari® (2024-2031 yy.

Shifixona Statsionarda Shifoxon_a | Ambulator Shifo-

Yillar muassasa- davolangan _ muas_sasalarld_agl poliklinikalar korl_ar

Iar_ soni, bemorlar soni, o‘rlnl.ar. soni, soni. birlik soni,

birlik ming nafar birlik ’ nafar

2024 127 682,8 17725 768 12114

2025 127 709,1 18023 757 12 701

2026 128 7249 18275 792 13074

2027 129 741,5 18527 797 13 449

2028 130 756,7 18779 822 13 824

2029 130 773,2 19031 834 14 199

2030 132 788,8 19283 854 14 574

2031 133 804,1 19534 869 14949
2031-yil 2024-

yilga nisbatan, 104,7 117,8 110,2 113,2 123,4

%

! Fattah, Jamal, et al. "Forecasting of demand using ARIMA model." International Journal of Engineering Business Management
10 (2018): 1847979018808673.

2 Jain G., Mallick B. A study of time series models ARIMA and ETS //Available at SSRN 2898968. — 2017.
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soni 113,2 foizga, shifokorlar soni esa 123,4 foizga oshishini tahlil natijalari ko‘rsatmoqda.

Samargand viloyatida shifoxona muassasalar sonining 2031-yilgacha prognoz
giymatlarining grafik ifodasi (1-rasm) ga ko‘ra, shifoxona muassasalari soni 2025-2031-yillar
davomida o‘sish tendensiyasiga ega emas.
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1-rasm. Samarqgand viloyatida shifoxona muassasalar sonining 2031-yilgacha prognoz
giymatlari

Hukumat tomonidan olib borilayotgan tibbiyot xizmatlari sifat samaradorligini oshirish
bilan bog‘liq chora-tadbirlar shifoxona muassasalari sonining keskin oshishini cheklashi mumkin.

Tadgigotda kuzatilgan va prognoz gilingan tendensiyalar Samargand viloyatida sog‘ligni
saglash salohiyatining izchil o‘sishini ko‘rsatmoqda. Aynigsa, shifokorlar soni va xususiy
tibbiyot muassasalari sonining keskin ortib borayotgani xizmatlar ko‘rsatishning kadrlarga
tayangan va markazlashtirilmagan zamonaviy modellariga o‘tishni anglatadi. Bu esa xizmatlarga
kirish imkoniyati va samaradorlikni oshirishga garatilgan global yondashuvlar bilan
uyg‘unlashadi.

2021-2024 vyillar oralig‘ida xususiy klinikalar sonining 90,5% ga oshgani va 7 ta DXSh
loyihasining ishga tushirilgani davlat va xususiy sektorlar o‘rtasidagi aralash tizimlar orgali
xizmatlar bo‘shliglarini to‘ldirish imkoniyatini ochmoqda. Bu jarayonlar O‘zbekiston sog‘ligni
saglash siyosatining davlat adolat va tenglikni, xususiy sektor esa samaradorlik va
moslashuvchanlikni ta’minlaydigan gibrid model sari harakatlanayotganini ko‘rsatmoqda.

Ushbu prognozlar quyidagi yo‘nalishlar bo‘yicha aynigsa dolzarb ahamiyat kasb etadi:

* byudjet xarajatlarini rejalashtirish;

« infratuzilmani kengaytirish strategiyalari;

« tibbiy kadrlar rekrutingi bo‘yicha magsadlarni belgilash;

* ta’minot zanjiri logistikasi (kasalxona o‘rinlari, uskunalar va boshgalar).

ARIMA modellariga asoslangan prognozlar barcha asosiy ko‘rsatkichlar bo‘yicha
ehtiyotkorlik bilan, ammo ijobiy o‘sishni ko‘rsatmoqda. Bu esa Samargandda zamonaviy, aralash
va moslashuvchan sog‘ligni saglash tizimiga o‘tish boshlanganini ko‘rsatadi.

Xulosa va takliflar. Yuqgoridagi tahlillar orgali Respublikamizda, jumladan Samargand
viloyatida tibbiy xizmatlarni rivojlantirishda quyidagi imkoniyatlar mavjudligi aniglandi.

1. Tibbiy xizmatlar sohasida Davlat-xususiy sheriklik (DXSh) loyihalarini davom ettirish va
kengaytirish orgali rivojlantirish.

2. Tibbiy xizmatlar sohasidagi investitsiyalarni ambulator va profilaktik xizmatlarga yo‘naltirish.
3. Sog‘ligni saglash sohasida faoliyat ko‘rsatayotgan kadrlarini rejalashtirish va ushlab golish

4. Aniq ma’lumotlarga asoslangan samarali boshgaruvni kengaytirish va takomillashtirish.

! Samarqand viloyati Statistika boshqarmasi ma’lumotlari asosida muallif ishlanmasi
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Yuqoridagi tavsiyalar Samargand viloyatining bargaror, chidamli va adolatli tibbiy
xizmatlar tizimi sari bosgichma-bosgich o‘tishni go‘llab-quvvatlaydi.

Foydalanilgan adabiyotlar ro‘yxati:
1. O<zbekiston Respublikasi Prezidentining 11.09.2023 yildagi PF-158-son Farmoniga ko‘ra
tasdiqlangan “O°ZBEKISTON — 2030 strategiyasi.
2. Pardayev M.P, Mirzayev Q. J., va boshqalar “Xizmatlar sohasi iqtisodiyoti”. O‘quv

go‘llanma T: Igtisod Moliya, 2014.

3. Polyakov I.V. [va boshqalar.]. Tibbiy sug‘urta sharoitida tibbiy xizmatlar marketing. Saratov,

1996.

ok~

Vasilenko N.V. “Xizmatlar sohasi igtisodiyoti”. Darslik. Moskva, 2020.
Fattah, Jamal, et al. "Forecasting of demand using ARIMA model." International Journal of

Engineering Business Management 10 (2018): 1847979018808673.

6. Mahan M. Y., Chorn C. R., Georgopoulos A. P. White Noise Test: detecting autocorrelation
and nonstationarities in long time series after ARIMA modeling //Proceedings 14th Python in
Science Conference (Scipy 2015), Austin, TX. — 2015.

7. Jain G., Mallick B. A study of time series models ARIMA and ETS //Available at SSRN

2898968. — 2017.
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M.AxpopoBa

IMepcneKkTHBBI yIydlIeHHs] METHIMHCKHX YCJIYT
B CamapkaHCcKoii 00J1acTH HA OCHOBE
rocy/1apCTBEHHO-4YAaCTHOI0 MAPTHEPCTBA

Annorauus. lLenplo wuccnenoBaHusi — SBISETCS
nzydenne ombiTa CaMapKaHICKOH 0OONacTH 10
COBEPIIICHCTBOBAHHIO CEKTOPA METUIMHCKUX YCIIYT
Ha OCHOBe MpOEKTOB «l 0CymapcTBEHHO-4aCTHOTO
MapTHEPCTBa» B Pa3BUTHU CHCTEMBI 31paBOOXpa-
HEHUSI, 9TO SBJISIETCS aKTyaJbHBIM BOIIPOCOM B pea-
JHM3alMA  CTPATErMU  COIHAIBbHO-YKOHOMUYECKOTO
pasBUTHsL CTpaHbl. B cTatbe Hay4HO OOOCHOBaHBI
BO3MOKHOCTH Pa3BHTHUS C(epbl MEIUIIMHCKUX YC-
JyT, KOTOpasi CTaja BaKHBIM (DaKTOpPOM IOBBIIIE-
HUsSI OJIarOCOCTOSIHMSI HAaceJIeHHsT W IOocJeoBa-
TEJILHOTO Pa3BUTHS SKOHOMHKH PECITyOJINKH.
KuoueBble ciioBa: chepa yciyr, cucTeMa 3/paBo-
OXpaHEeHHMs, MEJJUIINHCKAs yCIyra, HHHOBAIMOHHAS
9KOHOMHKA, Ka4YeCTBO MEJIUIIMHCKUX YCIYT, MOJEP-
HU3aIUs MeTUITUHCKUX yeiyT, moaens ARIMA.

M.Akhrorova
Prospects for improving medical services in
Samarkand region on the basis of Public-
Private Partnership

Abstract. The purpose of the research is to
consider the current issue of the country's socio-
economic development strategies in the
development of the healthcare system, which is
an urgent issue in the implementation of public-
private partnership projects, using the example
of the Samarkand region. This article
scientifically substantiates the possibilities of
developing the medical services sector, which
has become an important factor in improving the
well-being of the population and the sustainable
development of the economy in the Republic.
Keywords: service sector, healthcare system,
medical service, innovative economy, quality of
medical services, modernization of medical
services, ARIMA model.

Sanjar Nasriddinovich Nazarov — SamISI mustagil izlanuvchisi

RAQAMLI IQTISODIYOT SHAROITIDA ALOQA-AXBAROTLASHTIRISH
XIZMATLARINING TASHKILIY MEXANIZMINI TAKOMILLASHTIRISH

Annotasiya. Ushbu maqolada ragamli iqtisodiyot sharoitida aloga-axborotlashtirish xizmatlarining
ahamiyati, ularni samarali tashkil etishning zarurati va mavjud muammolar tahlil gilingan. Xususan,
mamlakatimizda aloga-axborotlashtirish tizimining holati o‘rganilib, tashkiliy mexanizmlarini yaratish
bo‘yicha takliflar ishlab chigilgan.

Kalit so¢zlar: ragamli igtisodiyot, aloga-axborotlashtirish xizmatlari, tashkiliy mexanizm, xizmatlar sifati,
igtisodiy samaradorlik, ragamli transformatsiya.

Kirish. Bugungi kunda ragamli igtisodiyot jahon migyosida iqtisodiy taraqgiyotning
muhim omiliga aylanmoqda. Yangi axborot-kommunikatsiya texnologiyalarining tez sur’atlar
bilan rivojlanishi davlat va jamiyat hayotining barcha sohalarida tub o‘zgarishlarni yuzaga
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keltirmoqda. Shu jumladan, aloga-axborotlashtirish xizmatlari ham ragamli igtisodiyotning
ajralmas tarkibiy gismiga aylangan.

Umuman olganda, aloga va axborotlashtirish xizmatlarini rivojlantirish aholi turmush
farovonligini oshirishda muhim vosita sifatida garash mumkin. Bu borada O°‘zbekiston
Respublikasi Prezidenti Sh.M.Mirziyoyevning 2023-yil 24-maydagi “Ma’muriy islohotlar
doirasida ragamli texnologiyalar sohasida davlat boshgaruvini samarali tashkil etish chora-
tadbirlari to‘g‘risida”gi PF-76-son Farmoni ham aynan aloga va axborotlashtirish sohasini
rivojlantirish, mamuriy islohotlar samaradorligini oshirishga garatilgan boshgaruvni samarali
tashkil etish masalalariga bag‘ishlangan [1].

Aloga va axborotlashtirish sohasini rivojlantirish masalalari doimo dolzarb masalalardan
biridir. Bunda iqgtisodiy va tashkiliy mexanizmlarni takomillashtirish va gayta qurish asosida
xizmatning yangi ko‘nishlari va boshgaruv jarayonlarini amalga oshirish mumkin. Tadgigotimiz
davomida aloga va axborotlashtirish xizmatlari tashkiliy mexanizmlarini takomillashtirish
bo‘yicha mualliflik garashlarini berib o‘tamiz. Aynigsa, bunday mexanizmlarni takomillashtirish
ragamli iqtisodiyot sharoitida muhimlik darajasi oshib boradi.

Samargand viloyati misolida olib borilgan tadgigotlar ushbu hududda aloga-
axborotlashtirish xizmatlarini boshgarishning mavjud holati, muammolari va rivojlanish
imkoniyatlarini tahlil gilish imkonini beradi. Tadgigotdan ko‘zlangan asosiy magsad — ragamli
igtisodiyot  sharoitida ushbu xizmatlarni tashkil etish va boshgarish mexanizmini
takomillashtirish, hududiy rivojlanishga xizmat giluvchi samarali modelni ishlab chigishdir.

Mavzuga oid adabiyotlarning tahlili. Ragamli igtisodiyot — bu axborot texnologiyalari
asosida shakllanayotgan yangi iqtisodiy model bo‘lib, unda ragamli texnologiyalar ishlab
chiqarish, tagsimlash, almashish va iste’mol qilish jarayonlarining asosini tashkil etadi.

Aloga-axborotlashtirish xizmatlari bu — axborot va ma’lumotlarni uzatish, saqlash, qayta
ishlash va foydalanuvchilarga yetkazib berish bilan bog‘liq bo‘lgan xizmatlar majmuasidir. Ular
jamiyatning barcha gatlamlarida — igtisodiyot, ta’lim, sog‘ligni saglash, davlat boshqgaruvi kabi
sohalarda keng go‘llaniladi.

Mahalliy  olimlarimizdan =~ N.D.Xojiyevaning  tadgigotlarida ~ mamlakatimizda
telekommunikatsiya sohasini innovatsion faoliyatini joriy etish holatini namoyon gilish, holatni
baholash va innovatsion infratuzilmani yaratish jarayoni uning subyektlarini takomillashtirish
masalalarini ta’kidlab o‘tganlar [2].

MDH mamlakatlari olimlaridan Y.V.Gumnits ham o‘zining nomzodlik dissertatsiya
ishida axborotni boshgarish texnologiyalarini joriy etishning tashkiliy mexanizmlarini
takomillashtirish mavzusida tadgigot olib borib, axborot sohasida muvaffagiyatli tashkiliy
mexanizmning asosiy omillari va tashkilot faoliyatining asosiy ko‘rsatkichlari o‘rtasidagi
bog‘liglikni yoritib berishni amalga oshirgan [3].

Ragamli igtisodiyot sharoitida aloga va axborotlashtirish xizmatlarini rivojlantirishning
tashkiliy mexanizmlarining uslubiy jihatlarini tahlil gilganda P.O.Yatsenko tomonidan olib
borilgan tadgiqot natijalarini tahlil gilib garasak, tashkiliy mexanizmni rivojlantirishda aloga
qurilmalarining o‘rnini muhim deb biladi. Olimning ishlarida aloga va axborotlashtirish
xizmatlari qurilmalari uchun asosiy shartlar gatoriga quyidagilarga ajratadi:

1) davlat organlari bilan o‘zaro hamkorlik samaradorligini oshiradigan yangi shakllarni
izlash zarurati;

2) axborotni uzatish va qayta ishlashni jadallashtirish, davlat va ijtimoiy xizmatlarni
ko‘rsatish va ularni takomillashtirish zarurati;

3) davlat boshgaruvini takomillashtirish: vositachilarni gisgartirish va davlat xizmatlari
iste’molchilari bilan bevosita o‘zaro munosabatlarga o‘tish;

4) ma’muriy jarayonlar uchun xarajatlarni kamaytirish;

5) davlat boshgaruvi tizimining texnologik, moliyaviy va kadrlar resurslaridan foydalanishni
rejalashtirish, monitoring va nazorat qilish samaradorligini oshirish;

6) davlat boshgaruvi jarayonlarini belgilovchi strategiya va siyosatlarni ishlab chigish va
amalga oshirishda o‘zaro hamkorlikni kuchaytirish [4].
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M.S.Agafonova va L.K.Kozyarskayalar tomonidan ham tashkilot va korxonalarning
boshqaruv jarayonlarida axborot bilan ta’minlashni takomillashtirish, axborotlashtirish
xizmatlarini amalga oshirishning muhim jihatlari to‘g‘risida izlanishlarni olib boradilar. Olimlar
tomonidan korxona va tashkilotlarda axborot ta’minotini yaxshilash va axborotlashtirish
xizmatlarini takomillashtirish orgali quyidagi vazifalarga erishiladi:

1. Ish haqgi fondini qisqartirish hisobiga xarajatlarni tejash, kommunal xizmatlar,
shartnomalar tuzish xarajatlari va boshqalar;

2. Kelajakdagi xarajatlarning oldini olish, xususan: xodimlar sonining Kkelajakda
ko‘payishiga yo‘l gqo‘ymaslik, xodimlarning ortigcha ish sarfini kamaytirish, ma’lumotlarni qayta
ishlash shartlarini gisqgartirish, texnik xizmat ko‘rsatish xarajatlarini kamaytirish va boshqalar;

3. Nomoddiy manfaatlarga erishish: axborot sifatini oshirish, mehnat unumdorligini oshirish,
zamonaviy ishlab chigarish quvvatlari, kechiktirilgan to‘lovlarni qisqartirish, dasturiy
ta’minotdan to‘liq foydalanish kabilarni ilgari suradilar [5].

Tadgigot metodologiyasi. Tadgiqotni amalga oshirish va ilmiy natijalarga erishishda
ilmiy izlanishlar olib borilib, mahalliy va xorijiy manbalar tahlili, statistik ma’lumotlar tahlili,
indeksiya va deduksiya metodlari, jadvallar bilan ishlash, tashkiliy mexanizmlarni yaratishda
chizma tasvirlardan foydalanilgan.

Tahlil va natijalar. Yugoridagi olimlarning fikr va mulohazalari, izlanishlarini o‘rganish
natijasida tahliliy gismlarni ham amalga oshirish magolamizning dolzarbligi va natijadorligini
oshiradi.

Zamonaviy aloga va axborot tizimlari funksional bo‘limlarning operatsion
texnologiyalarini o‘zgartirish, intellektual mahsulotlarni muomalaga jalb qilish, biznesning
shaffofligini oshirish va shunga mos ravishda uning investitsiya jozibadorligi hamda
kapitallashuvini oshirish orqgali tashkilotni tashkiliy mexanizmlari va boshqarish samaradorligini
sezilarli darajada oshiradi. Axborotni muvaffaqiyatli amalga oshirishning muhim sharti. sifatida
texnologiyalar orqali axborot texnologiyalarini joriy etishning ijobiy ta’sirini kamaytirishi
mumkin bo‘lgan asosiy salbiy omillarni aniglaydigan tayyorgarlik bosgichida muvaffagiyatga
erishishdir. Axborot texnologiyalarini joriy etish aloga xizmatlarini rivojlantirish uchun tashkiliy
mexanizmlar va boshgaruv tizimini tayyorlash bosgichini yetarlicha baholamaslik butun
boshgaruvni axborotlashtirishni buzishi mumkin.

Aloga va axborotlashtirish xizmatlarini joriy etish va takomillashtirish giymati yuqori
ekanligini hisobga oladigan bo‘lsak, korxonalar rahbarlarida aloga va axborot xizmatlarining
tashkiliy mexanizmlarini rivojlantirishga Kkiritiladigan investitsiyalar samaradorligini amalga
oshirish va tahlili qgilish, manzilli gilish ham juda muhim. Bugungi kunda aloga va axborot
xizmatlarining tashkiliy mexanizmlarini rivojlantirishning ko‘plab usullari mavjud, ammo
amaliyot shuni ko‘rsatadiki, ushbu usullardan alohida foydalanish kutilgan samarani bermaydi,
chunki ularning barchasi ma’lum kamchiliklarga ega. Integratsiyalashgan baholash usuli asosiy
ko‘rsatkichlar uchun balanslangan ko‘rsatkichlar texnologiyasiga asoslanadi. Albatta, bu
ko‘rsatkichlarning shakllanishi va rivojlanishiga muvaffaqiyat omillari ta’sir qiladi. Buni
quyidagi jadvalda ko‘rib chigamiz.

1-jadval
Tashkiliy mexanizmni rivojlanishtirish muvaffagiyatining asosiy omillari
Ne |  Muvaffagiyat omili Strategiya Asosiy ishlash ko‘rsatkichi
Mijozlarga xizmat Hozirgi sof giymat
1. | Sotish hajmini oshirish ko‘rsatish sifatini Savdo bo‘limiga dolzarb ma’lumotlarni
oshirish taqdim etish
Ishlab chigarish Aloga materiallarini Aloga xizmati xarajatlari indeksi
2. xarajatlarini saglash xarajatlarini Buyurtmalarni gabul gilish va gqayta
kamaytirish kamaytirish ishlash vaqtini gisqartirish
Debitorlik garzlarini Q_arzdorla_r bl_la_n Debitorlik garzlarining aylanish
3 gisqartirish ishlash sifatini koeffitsiyenti
oshirish, debitorlik
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garzlarini doimiy
nazorat gilish

Aloga va axborot
mahsulotlarini sotish
tannarxini pasaytirish

Kompaniyaning
rentabelligini oshirish

Qaytarilish muddati, investitsiya
daromadi

1-jadval ma’lumotlari asosida shuni aytish kerakki, aloga va axborotlashtirish xizmatlarini
takomillashtirish, ularning tashkiliy mexanizmlarini rivojlantirish masalalari doimo dolzarb
masalalardan bo‘lib, ularni amalga oshirishda muvaffagiyat omillari va asosiy ko‘rsatkichlarga
ta’sir etish strategiyalarini samarali tashkil gilishga erishish mumkin.

Tadgigot obyekti sifatida Samargand viloyatida aloga-axborotlashtirish xizmatlari holatini
tahlil qilish va bu orgali viloyatda aloga va axborot xizmatlarini tashkiliy mexanizmlarini
takomillashtirish yo‘nalishlarini ishlab chigish ham muhimdir. Viloyatda so‘nggi yillarda mobil
aloga, internet tarmog‘i, ragamli televideniya va boshga xizmatlar jadal rivojlanmoqda. Biroq
ayrim chekka hududlarda sifatli internet xizmatlariga bo‘lgan ehtiyoj hanuzgacha dolzarb bo‘lib
golmoqda.

Ragamli igtisodiyot sharoitida aloga-axborotlashtirish xizmatlarini samarali tashkil gilish
uchun zamonaviy, moslashuvchan va integratsiyalashgan tashkiliy mexanizm zarur. Samargand
viloyati sharoitida bunday mexanizmni shakllantirishda quyidagi asosiy tamoyillar e’tiborga
olinishi lozim:

Ragamli infratuzilmani

Koordinatsion kengash - viloyat boshgarish markazi - texnik
darajasida faoliyat yurituvchi, infratuzilma, internet gamrovi,
barcha ishtirokchilar o‘rtasida axborot xavfsizligi va xizmat

hamkorlikni ta’minlovchi organ. monitoringi bilan shug‘ullanuvchi

muassasa

Axborot-kommunikatsiya
texnologiyalari bo‘yicha o‘quv
markazi - malaka oshirish, gayta

tayyorlash va aholi ragamli

savodxonligini oshirish

Raqgamli xizmatlar inkubatori -
innovatsion xizmatlar va ilovalarni
ishlab chigish, tajriba-sinovdan
o‘tkazish va joriy etish

1-rasm. Tashkiliy mexanizm modeli

1-rasm orqali shuni aytish mumkinki, tashkiliy mexanizm modelini ishlab chigish asosida
Samargand viloyatida aloga-axborotlashtirish sohasini rivojlantirish xususiyatlari yaratiladi.
Mexanizmni takomillashtirish yo‘nalishlari: loyihalarni davlat-xususiy sheriklik asosida amalga
oshirish, ragamli xizmatlarning yagona portalini yaratish, internet gamrovini kengaytirish va
optik tolali tarmoglarni rivojlantirish, kadrlar salohiyatini oshirish uchun maxsus dasturlar ishlab
chiqgish, har bir tuman kesimida ragamli infratuzilma holatini baholab, rivojlantirish xaritasini
tuzishlarni amalga oshirish mumkin bo‘ladi.

Shunday qilib, axborot tizimi konsepsiyasiga kiritilgan texnologiyalardan foydalanish
muvaffaqgiyatli faoliyatning kalitidir. Agar biz aloga-axborotlashtirish xizmatlarining magbul
tuzilmasini aniglash va uning axborot ogimlarini boshgaruvni avtomatlashtirilgan axborot
ta’minoti tizimiga to‘ligq integratsiya gilish va hokazo kabi jihatlarga amal gilsak, ularni amalga
oshirish sharti bilan ular boshqaruvni axborot bilan ta’minlashni takomillashtirishga, shuningdek,
tashkilot va korxonalarning ragobatbardoshligini oshirishga yordam beradi.

Xulosa va takliflar. Tadgigot natijalari shuni ko‘rsatdiki, Samargand viloyatida ragamli
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igtisodiyot talablariga mos aloga-axborotlashtirish xizmatlarini tashkil etish dolzarb masala bo‘lib
golmoqda. Hududda internet va ragamli xizmatlarning jadal rivojlanayotganiga garamasdan,
infratuzilma va kadrlar salohiyatidagi kamchiliklar tizimni samarali boshgarishga to‘siq
bo‘Imogda. Zamonaviy tashkiliy mexanizmni ishlab chigish orqgali ragamli xizmatlar sifatini
oshirish, aholining ragamli savodxonligini kuchaytirish va hududiy ragobatbardoshlikni
ta’minlash mumkin. Aloqga-axborotlashtirish xizmatlari tashkiliy mexanizmlarini takomillash-
tirishda quyidagi takliflarni amalga oshirsa magsadga muvofiq bo‘ladi deb hisoblaymiz:

o Tashkiliy mexanizmni amaliyotga joriy etish orgali hududlarda ragamli infratuzilma,
kadrlar va xizmatlar samaradorligini oshirishga yo‘naltirilgan kompleks mexanizmni joriy etish
lozim;

 Internet infratuzilmasini rivojlantirish natijasida chekka hududlarda yuqori tezlikdagi
internet xizmatlarini kengaytirish uchun maxsus davlat dasturlarini amalga oshirish;

o Kadrlar tayyorlash va malaka oshirish tizimini takomillashtirish orgali aloga va
axborotlashtirish sohasida zamonaviy bilimlarga ega mutaxassislar zaxirasini shakllantirish va ish
joylarni tashkil etish;

o Ragamli xizmatlar portalini yaratishda davlat va xususiy xizmatlarni yagona platformada
tagdim etish orgali qulaylik va samaradorlikni oshirish;

« Innovatsion hamkorlikni kengaytirish orgali ragamli yechimlar ishlab chigish va joriy
etishga alohida e’tibor qaratish, xizmatlarni tashkiliy mexanizmlarini rivojlantiradi.
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S.Nazarov
Improving the organizational mechanism of
communication and information services in the
conditions of the digital economy

C.Hazapos
CoBeplIeHCTBOBAaHHE OPIaHU3ALMOHHOIO
MeXaHH3Ma KOMMYHHKAIUOHHBIX U
HH(OPMANMOHHBIX YCJIYT B YCJIOBHSIX
M (ppoBoO IKOHOMHUKH

AHHoOTauus. B craree aHammsupyercs 3HaYeHHE
yeIyr cBs3M W HH(pOpMarhzaumu B 1UGPOBOI
SKOHOMHKE, HEOOXOAMMOCTh HX 3(dekTuBHON
OpraHu3allid W CyLlecTByouMe mnpoOnemsl. B
YaCTHOCTH, OBLIIO H3YyYEHO COCTOSIHUE CHCTEMBI

Abstract. This article analyzes the importance of
communication and information services in the
digital economy, the need for their effective
organization, and existing problems. In particular,
the state of the communication and information

CB3M M WH(pOpMATH3allMd B HAIIed CTpaHe U
pa3paboTaHbl  OPEAJIOKESHHS MO  CO3JAHHUIO
OpraHU3aIMOHHBIX MEXaHHU3MOB.

KuaroueBble ciioBa: udposasi 5KOHOMHKA, YCIYTH
CB3U W HMH(DOPMATH3AIMH, OpPraHU3aAIUOHHBIH
MEXaHU3M, KauecTBO YCIYr, 3KOHOMHYCCKAs
3G (HEeKTUBHOCTD, 1TUGPOBas TpaHChHOPMAIVsL.

system in our country is studied and proposals are
developed for the creation of organizational
mechanisms.

Keywords: digital economy, communication and
information services, organizational mechanism,
quality of services, economic efficiency, digital
transformation.
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O6u1 Mamaronycosny Iapiaes — V36exucton Pecrry6mikacy MIKTHCOIMET Ba MOJUS Ba3HPIUTH
Tpancnopr, ajoka, Typu3M Ba Yi-KOi KOMMYHAT XY KaJIATH
KOpXOHAJIapy UKTUCOIUETH, MOJIMSACH Ba HAPX CUECATHU JACTIapTAMEHTH
JpeKkToprHUHT 1-YprHOocapu, PhD.

KOMMYHAJI XU3MATJIAPHU KYPCATHUIIJIA KPEATHUB EHJIOIIYB ACOCHJIA
CHUHEPTETUK CAMAPAT' A SPUIIUITHUHT THHOBAIIMOH HYHAJIUIILIAPA

AHHOTanus. Makonajga KOMMYyHal XH3MAaTJIapHUA KYpCaTHIIa KpeaTHB EHJIONIYB acoCHa CHHEPTeTHK
camapara SpHUIIUINHUHT WHHOBAIIMOH WYHATUIUIAPH TAAKUK KWIMHTaH. ByHJa CHHEPreTHK caMapaHHHT
XaMKODPJIMKAA TabCUp, THU3UMIIM TabCHp, KENaXaKHUHT OyryHra TabcUpH KaOW HYHaIWIIIapUHHUHT
Ma3MyHH O4HO OepHiraH. YpraHuIaéTraH MacaJaHHHI Ha3apuil Ba aMaiuil MOXMATHHHM 0umMb Gepuiiia
CHUHEpreTHKagan (OWTaaHnIl HATHXKACHAA VIKTUMOMH-UKTHCOANN XaETUMHU3HHMHT aXpaliMac KHCMH
OynraH KOMMYyHan XHM3MaTJapHU TaKOMWUIAIITHPHUII Oopacuaa Oup KaHua WIMUN TaBCHsUIap HIUIA0
yuKHIITa Xam MyBaddak 0ynuHraH.

KaquT cy3nap: koMMmyHaln XHM3MaTiiap, XH3MaT KypCaTHI, KpeaTHB EHJOIIYB, CHHEPIETHK caMapa,
WHHOBAIMS, WHHOBAIMOH HYHAIWILIAp, paKaMIAIITHPUIN, pPaKaMJId WKTHCOMUET, MAKOH Ba 3aMOH,
WHAYKIUS Ba ACTYKIHS, TA3UMIIH TabCHP, KPEATHUB (UK PJIAILL

Kupum. MamnakaT MKTHCOTUETHHUHT Yeum oMuiiapu XX1 — acpra xenu0 TyOmaH
ssHruianau. OJJIMH UKTUCOJIUNA PUBOXIIAHMII aCOCAaH MHTEHCUB Ba SKCTEHCUB OMUJLIAp 3Ba3Hra
conup Oynran O¥inca, SHAWIMKIA SHIM OMp KaHYa OMUJUIAP, XyCyCcaH, MOJAEpPHU3ALUA, JAUBEpP-
cuduKanys, WHHOBAIMSA, paKaMJIAIITHPHIN, KPeaTuB EHAONIYB KaOW OMWIUIAD XaM KYIIWIIH.
Uynku, ymOy i#yn OuigaH pUBOXKIAHUIIHU TabMUHIJIAraH MaMJIaKaTTUHA KaXOH TapakKueéTuaa 3
VpHura sra OYnauO, Y3WHWHT OapKapop PHBOXKIAHHMIIUHHU, PaKo0aTOAPAONUINTHHU MabIyM
napaxana TtabmMuHnamoknaa. Iy skuxaTaaH MamiakaT UKTHCOAMETUHU PHUBOXKIAHTHPHUIIA
WHHOBAIIMOH TapaKKUETHU TAabMHUHJIAII MacallaCh XO3UPrd MAUTHUHT 3HT MYXHUM YCTYBOD
MacajajgapuiaH Oupura aimanmu. Ajiman ymo6y Basudanap “V3GekuctoH - 2030” TapakkuéT
cTparterusicujia XxaMm oenruynanrad. bynna 6apua coxanzap KaTopu XHM3MaT KYpCcaTUII COXaCUHUHT
Oapya HyHanWIIIapyu Ba TapMOKJIapuIa camMapaJOpMKHU OIIMPHII Macaiacd XaM TETHIILTU
YpuHra ora.

TagkukoTnap  KypcaTAMKW, HWHHOBAallMOH  TapakKMET Ba  YHUHT  TabCUpHUAA
caMapaJIOpJIMKHU OIIMPHUII Y3-Y3UaH Mmago 0ynud Koiamaiau. byHu TabMUHIAN YIyH HIMHMA
Ba TEXHUKAaBUI TapakKuéTra, yimap acocuja TEXHOJOTHUAJAPHUHT MYyHTa3aM TaKOMMUJUIALIUO
Oopuiura TeXallraH pecypciap acocujia JPUINUIT Jo3uM Oynanu. ByHMHr ydyH MaBXKya
pecypcrnapaan camapanu doiigananuim o6unaH Oupra y3 ¢aonustura ¢aH Ba TEXHHUKAAA COIUP
OynmaéTra SHTWIWKIAPHU SKOPUH KWJIMINra XaMm KaTTa dYBTHOOPHU KapaTHIl Makcajira
MyBoQUKINp. AfHaH Iy MakcagHU Ky371a0 MaszKyp MaB3yAa TaAKHKOT oiub® OopHIl OyryHTH
KyHJa J073ap0d Macaianapaan Oupu XucoOiaHamu. 3epo, XO3UPTrH MMalTaa WHHOBAIMOH
TapakKUETCU3 caMapaJopiukka J>pumub Oynmaiinu. ByHunr yuyH Oapua Tanabnapra xaBoO
OepaauraH WHTEUICKTyall MYJIK XaM IMaK/UTaHTaH OVIMIIIATHHU TaKo30 Kujaaau. AiHaH
MacCaJIaHUHT Iy KUXATIApH Ma3Kyp MaB3YHUHT JOI3apOIUTHHE OSNTUIalIu.

TaagkukoT MeToa0JI0rusIcH. MaKoiaaru KOMMyHall XH3MaTIapHA KYPCaTUIa KPeaTHB
€HJIOLIYB acocula CHHEPreTUK caMapara SpUIIUMIIHUHT WHHOBAMOH WYHAIMIIIAPUHU TaJKUK
KWINII Kapa€HUJIa MaKOH Ba 3aMOH, WHAYKIUS Ba JEAYKIUS, IIaKJI Ba Ma3MyH, MaHTHUKHI
€H/IONTYB, TH3UMIIH TabCUP KaOu ycymnapaaH GoianaHuiraH.

Taxaua Ba HaTwxagap. X03UpPru KyHJa XHU3MaT KYpcaTHII coXacura MamilakKaTHMU3
ONTUMJIAPU TAMOHHJIAH KyAa KaTTa bTUOOp KapaTHIMOKIA. XU3MaT KYpcaTHIll coXacu Oyhnda
Oup KaHya WIMUN KeHramwiap daonusaT kypcatmMokaa. Kymmad muccepranusuiap €KIaHMOKIA.
Maskyp coxa camapaJopJiurd Ba CH(paTHHH OIIUPUIIHUHT YMYyMHI Macamanapu OunaH Oupra-
JUKJA YHUHT alloXyja HyHanmunuiapu Oyinuya XaMm TEruIlId TaJKUKOTIap oiauld OGopuiIMOKIa.
bymapgan Oup HyHanmumm Xu3MaTiap coXacuja CHUHEPreTUK camapara OarumiaHrad. YyHku
ymOy #yHamum OoIIKa coXajlap CHHTapd XH3MaT KYpCaTHIN COXacura XaM HWHHOBAIlMOH
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éunomryBnapuu TapmMunnaiiau. Uy tydaiinu mazkyp MaB3y Oyitnua Oup KaHYa UKTUCOIYH OJIUM-
JApUMU3 WIMHK-TaIKUKOT WIUIapuHu onubd Oopmoxnanap. bymap skymmnacura C.C.Fymamos,
Awb6oB P.X., M.K.ITapgaes, K.J)K.Mup3zaes, O.M.Ilapgaes, M.M.Myxammenos, b.1.Mcpouros,
O.M.ITapnaesa, X.H.Ounnoa Ka6I/IJ'IapHI/Il KUpUTUII MyMKUH. LIlyHUHTIEK, TYpiu )KypHauiapaa
HaIlp KWJIMHTaH MaKoJjaiapuia, WIMH-ycIyOuil uiapuaa xam ymoy MaB3y Oyinda TagKuKOT
HaTWXKaJlapy Hallp KMIMHMOKAA. bUpOK, KOMMyHall XM3MaTJIapuHU KypCcaTHILA CUHEPIETHK Ca-
Mapa yCyJUIapuHH KY/ulad sHa TaKOMIJUIAIITUPHILNTA SPULIMII MaMJIaKaTUMH3 OJIMMIIapU
TOMOHM/IAH JIespJIH TAAKUK KWIMHMaraH Ba MOC PaBUII/Ia a1a0METIapaAa XaM KaM EpUTHUIITaH.

IOxopuaaru xonaTHu MHOOATra 010, KOMMYHAJI XU3MAaTIapHU KypcaTHIl )apaéHiapuaa
KpeaTuB €HJOLIYB acOCUJAa CUHEPIeTHK caMapa Ba caMapaZopiIMKKa SPUILUIIHUHT XaMKOPIUKIA
TabCUP, TU3UMIIU TAbCHUP Ba KEJIAKAKHUHT OyryHTa TabCUpU Kabu OMp KaHua WyHaTUILIaApUIaH
¢oiifanaHul HyIapuHu aCOCTaHUIIHU MaKcaara MyBo(uUK, 1e0 TONAUK.

TagkukoTmapuMu3 KypcaTAUMKH, Xap KaHJad coxaja, W1y >KymilaJgaH KOMMYHal
XU3MaTJIApHU KYPCATHII >KapaéHIapuaa XaM CHHEPIreTUK caMmapa Ba CaMapalOpJIMKKa SPUILALI
YUyH YHHHT OUp KaH4a HYHaIUIUTApHHA Kapald YMKUII J03UM OYiMoKaa. byHnail yHamumiapra
KyluJIaruiapHu, SbHM XAMKODPIUKAA TabCUp, TU3UMIM TabCUpP Ba KEIaXaKHUHI OyryHra
TabCUPH KaOW HYHaIWIUIApHW KHUPUTUII MYMKHUH.  Bymapaunr Oup-Oupura OOFIHMKIUTH
Kyiujaru pacmaa kearupuiras (1-xaasain).

1-xagBan
CHHepreTHK caMapaHMHI ACOCHH ﬁynannmnapnz

T/p Cunepreruk CuHepreTuk caMapaHMHI HYHAJTHILIAPUHUHT H30XH
caMapaHUHI
HYHAIMIIAPH

1. XaMKOpJIMK1a XaMKopiuKaa Kydiap Oupiamajga, Oupliamrad XojdaTgaru xap
TabCUP KaHJai XxapakaT caMapaly sSIKyH TONMIINTra Xe4 KaHaai nryoxa uyk.

2. Tuzumnm Xap KaHjgai xoauca €kd xapa€Hra OUp MapTa TabCHUpP KHJICAHTHU3
TabCUP TabCUpHJIA KaM HaTwka Oynaau. Tuznmim Tabcup KUIUHCA, anbaT-

Ta OyHJa XaM KaTTa caMmapara SpuiIuil MyMKuH. “Tomunnapaan
Kyn 6ynanu”, “butTragan TyniuaHca xaMm myna 0ynann’”.

3. KemaxakHuHT Acnuna nHCOHNap OyryH Kellakak y4yH XapakaT KWinO uiuiaiam,
OyryHra amaiiau. Kenakakga karra oJiuM OYIUINMHU Op3y KWITaH oJiam
TabCUPHU OyryHok yxumra kupumanu Ba X.k. 1y tapuka kenaxak OyryHru

KYHUMHU3HHUHT XO0JIATUTa TAbCUP KUJIAIH.

Kansanmaru ydra HYHaNUMIIHUHT Xap OuUpH Typiu coxajapjaa Typjudya Tabcupra sra
Oynagu. Macaman, OyHM KOMMYHaJd XH3Matrjap MHUCOJIMJA H30XJaiauran Oyicak, KyHujaru
HaTWKajgapra SpUIINAIIT MyMKUHIUTUHU TabKUJIAI KOU3:

bupuHYHIAH, TETHIUIA CaMapaJIOPIUKKa SPUILIUII YUYH CHHEPTETHK CaMapaHUHT XaM-
KOPJIMK/AA TabCUp HyHanuImuaaH (TaMonnuaan) ¢oinamanui Makcaara MyBopuk. XamMmkop-

! Fynomos C.C., AronoB P.X. Pakammu nKTHCOAMET Ba 31eKTpoH Tiokopar acocnapu. T.: TMU, “Hxrucox-Momus” HampuéTH,
2020, 510 oer.; [Tapmaes M.K., [Tapnaesa O301a, [Tapnaes O6ua. UKTHCOMUETHN CTPATETHK PUBOKIAHTHPUITHHHT HHHOBAIIUOH
monemtapu. Monorpadus — T.: “Fan va texnologiyalar nashriyot-matbaa uyi”, 2022. — 228 6ert., [Tapnaes M.K. UxTrcoaunérra
onp aramanapHuHT Tabpudrapu. — T.: “Fan va texnologiyalar nashriyot-matbaa uyi”, 2022. ITapgaes M.K., ITapraes O.M.
[MapnaeB O.M. UKTHCOMMETHH CTPATETHK PHBOXKIAHTHPHIIHUHT HHHOBAIMOH Moesutapu. — T.: “fan va texnologialar nashriyot-
matbaa uyi”- 2022. — 228 bet. ITapmaes M.K., Mup3aes K.JK, ITapmaes O.M. Xu3MaTiap coxacl HKTHCOTUETH. YKyB K¥mianma.
—T.: “Uxrucon-monus”, 2014. — 384 6.; [lapnaeB M K. Ba 6omkanap. Tabaum xu3MaTiapu Ba yJIapHUHT caMapagopiIuriHu
omMpuIl Macaianapu. Monorpadus. “VIHHOBaIMOH pUBOXIIaHMII HAaIpuér Matbaa yitn”, 2020. — 256 6.; M.M.MyxammenoB Ba
oomkanap. Ukrucomuér Hazapuscu. Hapcnuk. T.:«Pan Ba rexHonorus» Hampuéru 2018. Ucpowmnor b.U. Tabmum tumsnmuia
HMHHOBAIIMOH KOPIOPATHUB XaMKOPJIMKHU PUBOKIIAHTUPHILA HKTUCOAUN MexaHu3miiap poiaunu omupumt. TMU, MAK, 2016 .,
26 mapt.; Ounnosa X.H.MHHOBaIIMOH NKTHCOMUETHY MIAKIUIAHTAPHII IIAPOUTHIA OJIHH TABJIUM XU3MATIAPUHH
Takommymtamrtapunt. Ukruconuér dannapu 6yitnda dancada noxropu (PhD) nucceprarus aBropedeparn. Camapkasm,
CamlCH, 2014.- 58 Ger.

2 Yoy iynanunuiap Onum Mamatonycosnd [TapnaeB ToMonunas “MaxcyIoTiaapHH cakiiad COTHII XU3MaTIapH
camMapaJOpIUTrHHH OLIMPHUIITHUHT TAIIKHINH-UKTHCOIUA MeXaHU3MIIapu~ MoHorpaduscuaa nuuiad yukwirad (T.: “Fan va
texnologialar” nampuéru, 2017. — 146 Ger.).
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JUKAAQ KWJIMHTAH Xap KaHzad uinga Kywiap OupialiTUpWiIagy Ba TaOUHMM paBUIIa FOKOPH
camapara JSpuIIuIl MyMKHH Oynagu. by Oopaga xa€rma skyaa Kym MHCOIap Ba JaIHILIIAp
MaBXyA. byHnan kypuHuO TypuOAMKH, OMp COXaHH PHUBOXKIAHTHUPHII YUyH yiapJa MaBXKYH
Oynran Ba ynapra 0€BOCHTA JaxJAop OYiraH TapKOK KydJIapHH OMpIAlITHPHILTa TYFPU Kejap
skaH. by xapa€nna, anbaTra, MypakkaOIUKIap XaM MaBxyld. UyHKH XO3UPTH IIAPOUTAA TYPIU
MyJK WaKiuga (aoausT KypcaTaéTraH, TypiM cOXala XYXKaJIUK FOpUTAIuraH cyObeKTJIapHHU,
XyCycaH KOMMYHaJI XM3MATJIApHU KYpCaTyBUM cOXaJard CyOBEKTIapHU XaM OWpJIAIITHPHIIL
O0upo3 Mmypakkab. UyHku, Xap OMpUHUHT Yy3ura sipaimia MaHdaatu 60p. byHun MyBodUKIamTHPHUIIT
xam Oupo3 mypakkad. Uy tydaiinu ynapHuHT MaH(}aaTAOPIUTH TABMUHIAHTAH OYIUIIN JIO3HUM.
by aHua Tamkunuil TagOupaapHu amaira OUIMPHUILHYU TaKo30 KWiaau. Macanas, X03up Ky4IapHH
OupIalmITHPUII Makcaauaa Typiau coxaiapaa “Kiacrep”napuu tamkwun kumoraa. Ly tydaiimm
yiOy UIIHUHT GoKia OOIKApYBYM OpraHiap, XyCcycaH Maxa/UIMi XOKMMHUAT TYPULIM MakKcazra
MYBOQUK.

HNxxununaan, Gapya coxajap CHHIapM XU3MaT KYpCaTHII COXAacHJa XaM CHHEpPreTUK
camapara SpHUILIMII Y4yH TH3MUMJIM TabCHPHH aMalra OLIMPUII TaK030 KWiMHAaIU. YyHku
TU3UMIIM TabCUP HaTHXKacuJa KaTTUKHU FOMILOK OWJIaH €HTHIl MyMKHH. Macaiad, IOMILIOK CYB
TOITHUHT YCTUTA TU3UMIIM PABHIIIa TOMHU3HO TYpHJICA, TOIIHHU TEIIUIINA MYMKUHIUTUTA X€Y KUM
nryoxa KuiMmaca Kepak. byHH wuKTHcOAMETra Xoc Tap3jga u3oXJjalauraH Oyicak, UIyHH
TabKUJUIAII JKOM3KU, arap OMHOHM KypMOKYM OyJicak, Xap KyHU YHI'da MUHITAJaH FULIT TepuO
Oopuiica, MabJiyM KyHAa ymOy OuHO Oamana O6ynmu0 Outaau. [laxTa XUPMOHMHU XaM MHCOI
KeATHpHUII MyMKHH. [laxTaHuHT Xap OMp 4aHOKAAru OFUpJIUTH 5-10 rpaMMHU TAaIIKWI KHJIAIH.
VYHU Tepull jkapaéHUJa TU3UMIIM PAaBUIIJA acTa-CEKUHIIMK OMsiaH rpamiald TepuIl HaTHXKacHua
MUWUIMOH TOHHana®d XUPMOH Xocwn Oymaau. Xyaau IIyHJad Xosarra  KaJuMui
MakosapuMmu3gan oupu: “Toma-Toma kyn OYmyp, TomMMmail Kojica 4yn OYmayp”, HeraH MUCOJIHU
XaM KeNTHPUIIUMU3 MyMKHH. KYpuHUO TypuOIWKH, TH3UMIM TabCHUpP HATIKACHIA KHYHK
HaATWKAJIAPHUHT JKaMJIAaHUIIM OuijaH Karra MyBag(akusaTra SpHUIIUII MYMKHUH 5KaH. ByHu
O0eBocuTa MaxCYJIOTJIApPHU CakJall, COBYTHUII Ba COTHII OuiaaH OOFIMK XH3MAaT KypcaTHIL
Kapa€Huga xam (oinanaHuin MyMKHH. MacanaH, MaxCyJlOTHHM TalllMIl XM3MaTJIapuHH Kypca-
TULIIa TaBCHUS KWIMHTAH “COBYK 3aHXXHp~ YCYJIMHM OJaJuraH Oyicak, MaxCyJIOTHH Tanépiari-
JIaH CAKJIANI BA COTHINTA KAZAPrH GOCKHUIAPHUHT XaMMACH/Ia COBYTTHY OYTHiy 103uM’ . Bynna
TalmumI kapaéHuja aBTOMOOWIIap Ba OOIIKA TPAHCIIOPT BOCHUTAJIapHU XaM COBYTIHUIap OuiaH
KUXO3JIAaHUIIM Kepak Oynmaau. Y XoiJa MaxCyJIOTHMHI HOOyH OYiIMIIM MHHHMMAN Japaxara
TylIagy Ba y KaTTa CHHEpreTuk camapa Oepagu. KommyHan xum3mariapra kenmaauras Oyica,
OMHOHM WCTHII >XKapaéHUHM KUII JaBOMUAA OMp XWJI Xapoparia KU3AUpHIOMO Typuiica, yiina
MyTaJuI Xapopar cakiaaHuo Typaau. by simam yuyyH aH4a KyJIalJIMKHYA TyFAUPaIn.

YuMHYMAAH, CUHEPreTUK CAMapaHUHI sHA Oup HYHAIMIIM KeJaKAKHUHI OyryHra
TAbCUP KWIMII TaMoHmiIn O0Yianbd xucobnmanaau. byHu ouna xaétura Kuéc Kuwiaguran Oyicak,
OoTa-oHa OOJIACHHHMHT CaBOJAXOH OYMMO VKUIUITMTUHM, Kelakakiaa OwiumaoH Ooma OYmuod
STUIINIIMHE Op3y Kuiaau. byHra spummin ydyH 3ca, YHUHT YKUIIWra TETHUILIH ApOUTIApHU
sipaTHINTra XapakaT KUiaau, ypraTyBuu (penetuTop) €muiaiau. BUsHUHT MaMiTakaTUMH3/a acoCUil
TabauM Oenyia. AMMO ¥3 dap3aHAWHUHT KeJlaKarMHU Villaran oTa-oHa my’a Tynal, Kymmmua
Japcrapra MIITHPOK 3TUIIMHU TabMMHJIAIITA XapakaT Kuiaaad. KypuHu® TypuOauKu, Kemaxak
OyryHra TabCcHUp KWIMOKIa. Arap OyHM OeBocuTa MKTHCOIMETTA KyJulaiiauran Oyicak,
TaJOMPKOPHUHT Makcaau y3 (paonusTu HaTWKacuaa, XapaxkaTjap KWJIMUII 3Ba3ura Kellaxakiaa
karTa oiina onum, cudaTiu Xu3MaT KypcaTuil, 0030paa ¥3 MaBKEHHU MyCTaxKamilall OpKaiH
Oanann oOpyra, mry 6unan Oupra karta ¢oiigara >puIInIIra KapaTuirad 6ynaau. byHra spummi
MakcaJuaa TaaOupKOp OW3 TagKWK KWIA€TraH MaxCyJIOTHH CaKjIaijurad omoOopiap Ba
COBYTTUWIAPHM XaM MaBCymra mmaid KwimbO Kyl ydyH Oapua OWHOJApHHM, YCKyHa Ba
KHUXO3JIAPDHU OJJIMHAAH TabMHpiad, yaapHU Mail Xxomarra kentupagu. Kypunu® typubnukwy,
KeJakak OyryHru (aonusarra Tabcup KMUiIMokaa. KoMMyHan Xu3MaTIapHUHT UCCUKIIUK TU3UMHH

! Mapnaes O.M. Maxcy1oTiapHu cakIa6 COTHII XH3MATIaPH CAMAPa{OPITHIHHN OMIMPHIIHHIHT TAIIKHTHH-HKTHCO M
MexanmmiIapu. Monorpaguwus. — T.: “Fan va texnologialar” mampuéri,2017. — 147 Ger.
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onanuran Oyncak, Kumijga 6apKapop MIUIAIIMHU TabMUHJIALI y4YyH, ailHM €3 maiTuaa Teruiuiu
TabMHUpJIAIl UIJIAPUHA aMalira omupuo 0opaan Ba X.K.

FOKkopugaru kenTupuirad yura TyIUIyHUYIapHUHT Tabpu(uaaH Ba yinapra Oepuiral u30x-
JapAaH KYpUHUO TypHOIMKH, CHHEPTeTHK camapara SpHIIHNII Y9yH XY>KaIUK IOPUTYBUU CYOB-
eKTJIApHUHI 0030p MyHocabaTjapu MIApOMTHUIArd WHIMBHIYaIU3M TaMOWWIMra acoCiaHraH
XapakaTd Ba Xap OMPUHMHT SKKa TapTHOAa pakoOaT MaiioHHMIa HaMOEH Oynmmmmra Oapxam
OepuIl TO3UMIIMTUHY TaK030 Kuiaau. by xomat 6030p MyHocabaTiiapy TaMmoimapura Oorka-
YapoK, Y3UMH3Ia XOC Tap3Aa EHJAIIMII 3apypaTUHU TyFaupaau. by Oopasa Ternnum TamKuwini-
XYKYKUIl MEXaHU3MJIApHU HMILIA0 YMKHUILI Ba yJlapAaH aMalu€rAa KeHr (QoiaajaHuIl Makcaara
MyBOGUKIUp. ByHmaii WIIHM MYBO(QHMKIAIITHPHUIN MacallaCHHH XO3MPTW MalTiapaa Taxpuoda
TapUKACH/Ia MaXaJUIMH XOKHMHUATIAp aMalira OIIMPUIIN Makcaara MyBOMUK. Arap y XakuUKUi
CHUHEpPreTHK camapa Oepca, yHM MaMilakaT MUKUECHJA KOpUH KWwiulra TYFpu Kenaau, 1ed
XUCO0IanMu3.

Bapua coxamapaa xaMmkopiuk Karta MyBad@axusTiapra SpULIMIN KATUTH SKAHIATH
OM3HMHI MIIJIATUMHU3 YUyH acll KaapusaT. Macanas, 6u3zna Oupopra MIIHU Te3 Ba CO3 OMTUpPHULI
yUyH KaJAUMJIaH “Xamap” aeran taaOupra amai Kuwinb kenuHrad. by aifnan Gupop-Oup makcaara
SPUMINII, OMPOPTA UIITHU OKAPUII YUYH TYPIU KyWIApHH OWPIIAIITUPUIT Ba XaMKOPIIMK KUJIUII
HamyHacugup. Jlemak, OM3HMHI XallapMMH3HM aHIJaTauraH 3aMOHaBUil Xankapo wubopa
CHUHEPreTHK YCYJ, SbHU XaMKOPJIMK YCYJIU 3KaHJIUIUIra I'yBoX OyiaMus.

BU3HMHT MKTHCOAMETMMHU3 XaM JKaxOH XaMyKaMMSITHra WHTErpalysulalliraH  XoJijaa
PUBOXIJIAHMOKJ1a Ba OyHIail Oynmumm TaiimH. By Xomar mMabiym napaxkajaa MKTHCOIUETHMU3IA
pakoOaT MYXMTHHUHI [IAK/UIAHWIIMHM Ba pakoOartuuiap ypracuaa pakoOaTUMIMKHUHT
MaBXyJUIMTUHUA Tako30 Kuiaau. by sca Xap Oup XyKaluk IOPUTYBUM CYOBEKTIApHUHT
pako0aTOapIONUIMTHHNA TAabMHUHJAII 3apypaTHHH BYXYyAra KeiaTupagd. AMMO OH3HHHT
MKTUCOAUETUMU3/A KECKMH paKOOATHUHI CaKJIaHMO KOIMIIM OMiIaH OMPraavkaa XaMKOpIJIMK Xam
MYTTacujl pUBOXJIAHUO OopaBepuiu jo3uM. 3epo, Oy ’kapaéH XO3UpPrH 3aMOH THUJIM OWiaH
aliTranjia IOKOpH “CUHEpreTHK camapa’ra, CYHrpa “CUHEpreTUK caMapaJopiMK Ka SPUIIUIITHUHT
acocHii iynmnapunan Oupura aiiaHaau.

bynappan mynnaii xyjgoca YMKapuil MyMKHHKH, “CHHEPreTHKa” CY3WMHHM Y3MMM3Ia MOC
paBuIlla, YHI'a Ma3MyHHU JKUXAaTHJIaH Kapalauran Oyicak, “XaMKOpiMK’ 1e0 arall MyMKHUH.
XaMKOPJIMKHUHT  XO3UPrd  MaBXKyJ [IAK/Ulapu: TypJid ylolIMajiap, Koolepanusiap,
OupnammMaiap, accouualpsuiap kabu makmgapia Hamo€H Oynmokna. bupopra camapara
SpUILIUIIIA, OMpOPTa UIIHU T€3 Ba cO3 Oaxkapuilia KywiapHU OUpIAIITUPUILIHUHT OUp MapTaluK
*KapaéHu OM3ga KaguMJaH, OKOpUJa TabKUAJAHTAHUICK, Xallap MMakiuaa KYJIaHWINO
KenuHrad. by xo3up Xam caknmaHu® KoauHMOKIa. byHpalh unmap KaapuATIapUMH3HUHT
TUKJIAHUIIM/IA XaM KaTTa axaMHsTra ara 0yIMoK/a.

XyJoca Ba Takauduap. Xynoca Kb adTranaa, MacajJaHUHT Ha3apuil Ba aMaJIMii MO-
XUSATHHU 040 Oepulia CUHepreTukaaaH (GpoiaanaHuil OM3HUHT MKTUMOUN-UKTHCOANN XaéTh-
MU3HUHT aXpajMac KUCMH cudaTha XaMulla Ky/a Ky coxajap Ba TapMOKIap/aa KyUIaHWINO
KeJIMHTaH Ba XO03UWp XaM yHAaH camapaim (Qoiimananuiamoraa. Kenmaxakma xam kyaa Kym
coxaynapja caMmapaJIopjIuKKa pUIIMIIAA Ba paKkoOoaTOapIONIIMKHU MycTaxKamlaliga CHHEPTeTUK
camapara acocuil WyHanmunuiapias oupu 6yau6 Konamu. YyHkuH, ONMH Kaiicu coxaja O6yiMacuH
HUMa KaJapusaT Oynran Oyica, OyryH ynap 00CKMUMa-O00CKMY THUKJIAHMOKJAA, CaKIaHUO KOJTaH-
Japy 3ca 3aMOHaBUH Tanabiapra MOCHIAaIIraH XoJjija TaKkOMHUIAIIMOKAa. TaJKuKOTIapuMu3aaH
KYpUHUO TypHUOIUKH, KelaXakJa XaM y XaéTUMHU3HUHI TapKuOWii KHCMU cudatuaa aBioiia-
PUMM3HMHT Xa€TUMl Tap3ujaH KeHr ypuH omumm Tabumil. Illy Tydaiinu Xap Kanmaid sHru
TyIIyHYajap, ycyjjiap Ba JacTakJIapHU TaJKUK KWIraHjaa, andarra, Y3UMU3HUHT YTMUIIMMU3TA,
0Ta-0000JapUMHU3HUHT XV KAIUK FOPUTHII ITAKIUTa MypOXaaT KWJIHUI, yjaap KyJularaH ycym-
JIApHU YpraHul JIo3uM OynMokaa. UyHKH, Xap KaHAal SHTHIMK, acl MOXUSTHra KapajaJuraH
Oyica, yaytwirad yrmuniaup. bynaait akuiara aman KWiini XaMm 0u3 yuyH KaJpusTAup.

IOxopunarunapnan kenud 4uKuO, OMp KaHYa WIMHN TaBCHsUIap WIUIA0 YHUKHUINTA XaM
MyBaddak Oynauk.
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BupuHuMaaH, XM3MaT KYpCaTHUII COXACHHM, XyCycaH, KOMMYHal XHU3Marjiap
camMapaJOpJIMTUHU OIIMPUILA CHUHEPreTUKAHUHT KywIapHU OHpiallTUPHUILIArd WYHAIWIIH
Oyiinua aBIaTHUHT, KOMMYHAJI XH3Matrjap OWiIaH IIyFy/UIaHYBYM CYOBEKTJIIAPDHMHT, aXOJld Ba
OomKa JaxJiAop COXAJIapHUHT XaMKOPJUKIA TabCUpPU TaMOMMIUAAH (QOWJalaHUII Makcajra
MyBOGUK. Arap OyJapHUHT XaMKOPJIWTH TabMUHJIAHAJAWTaH OYjca, axOJIMHUHT KOMMYHAl
Xxu3MaTiapra Oynran TamabuHu ymoOy Kywiap OupiamraH xojja Xajd KWJaJd Ba JaBlaT Xam
ymoy coxa Oyiinua CTpaTeTHsICHHM aMaira OIIMPUIIIA KyHuaaru cyObeKTiap XaM KOHOO3JIHK
Kypcatub daonusat kypcaranu. Hatmwxkana y3apo XaMKOpJIMK TaMOMMIMra aman KWiraH XoJjijaa
IOKOpH camapaJopJIiKKa 3puiinbd 6opaau.

HNkxkuHYMaH, cOXa caMapaopiurura Spuiiniiga TU3UMIA TabCUP XaM MYXHM axaMu-
ATra STaJIMTUHA UHOOATTa 0JIN0, KOMMYHAJ XH3MaaTiap OuiaH HIyFYJUIaHYBYM CYOBEKTIAPHUHT
coxara »bTUOOPUHU KydyalTHpraH XoJJa, YHH TH3UMIIM paBUIa TaKOMHIUTAIITUPUO Oopui
KYHUKMAaCHHU XOCWUJ KWITaH XOJJa Y3JYKCU3 paBUIIa KaMYMIUKIApHU Oaprapad Kuiuod
Ooopunutapu yo3uM. Hatmwkana KOMMyHaJI XU3Matiap TaKOMIULIAIIMO Oopuinu OuiaH Owmpra,
aXOJIMHHUHT YOy Xu3MTiap OwiaH Kampa® oJdIn napakacu xam omu0 Oopamu. By aca ¥3
HaBOaTHa aXxoiau (PapOBOHIUTUHUHT Ba S1IAI CU()ATUHUHT OMIUO OOpUILIUTa XU3MaT KUJIa lu.

YUYMHYMAAH, TabKHUUIAHTAHUJCK, KEJIaKaKHUHT OYTryHra TabCHPH XaM KOMMYHal
XU3MATJIapHU  KYpcaTyBUd CYOBEKTIAQpPHUHI PUBOXKIAHUIIMIA MyXHM axaMmusIra odra
SKAHJIUTHIAH KenuO 4YuKuO, OyHM MKKMTa HWYHAIMIIA aMaira OIIMPUII MaKcaara MYyBOQUK.
bupunumn #yHanum, axoNMHUHT, aKCcapuAT XoJulapAa KHIUIOK axXOJHUCHHHHT KOMMYHA
Xu3Mariaap OuigaH KaMpOBHHH OIIMPHINTA KApaTWIITaH CTPATETUK HyHanwum OYica, MKKHHYHMIAH
MaBXYyJUIapUHU, SHHU acOCaH IIaxap axOJIMCHUHU KeJakakJa TaKOMUJUIAIITHPUIITa KapaTHiIraH
TapOupiIapHu amanra omupumn Omnan Oormukaup. Ly #yn OwiiaH COXaHMHI KEHT KYJIamiTh
PUBOKIIAHUIIINTA SPUIIHIA/IH.

Xynoca kuiauO aiitranna, ymoly TaBCHSUIADUMHU3HHMHT aMalHETra >XOPHH KHJTMHHUIIN
MaMJIAaKaTHMH3[a aMaira ommpuiaaétran “Ys6exucton - 20307 CTpAaTErMACHHMHT amaira

OIIUPWJIMININTA,  MaMjiakaT  HMKTUCOAMETHMHUHT  OapKappop  PUBOXKIAHUILIWTA,  aXOJIH
(hapOBOHIMTUHUHT SAXIIUIAHUIINATA XU3MAT KU IH.
O.IMapaaes O.Pardaev

N HHOBALIMOHHBIC HATIPABJICHUS 1OCTHIKEHHS
CHHEPreTU4ecKoii 3(pPeKTUBHOCTH HA OCHOBE
KPeaTHBHOI'0 IOAX0/1a B IIPEI0CTABJICHUH
KOMMYHAJIbLHBIX YCJIYyT
A”HoTanmsi. B cratbe wuccienyroTcss WHHOBAIMOHHBIE
MyTH TOCTIKEHUs CHHepreTruyeckoro 3¢dexra Ha ocHOBE
KpEaTHBHOIO oAX0Aa B IIPENOCTABICHUN
KOMMYHAJIBHBIX YyCIyT. B HeHW packpbIBaeTCsl 3HA4UCHUE
MOHATHH  TaKWX  HANpaBJIEHUH  CHUHEPreTHYECKOrO
a¢ddekra, Kak KOOMEpPaTuBHbIA 3P(HEKT, CHUCTEMHBIN
s¢dexr, BausHue Oynymero Ha Hacrosamee. B
pe3yJbTaTe UCIIOJIb30BaHUS CHHEPTETUKHU IIPU PACKPBITHH
TEOPETUUECKOW M IPAKTUYECKOM CYUIHOCTH H3y4daeMou
npobjaeMbl  yznanoch — pa3paboTarte  psAA HAYYHBIX
PEKOMEHIAlMI 110 COBEPIICHCTBOBAHUIO KOMMYHAJIBHOT'O
XO3SICTBa, SBISIOIIErOCS HEOTHEMIIEMOM YacThIO Hallel

COLIMAIbHO-3KOHOMHYECKOW KHU3HU.

Kuarouessbie CJIOBA! KOMMYHaJIbHbIE YCIIyTH,
HIPEAOCTaBICHUE yCIIyT, KpEaTUBHBII MOJIXO/,
CHUHEpreTHYecKuil 3 QeKT, NHHOBAIIMH, WHHOBAIIUOHHBIE
HampaBieHus, LUpoBU3aLus, LUPpPOBas SKOHOMHKA,
MIPOCTPAHCTBO M BpeMs, MHIAYKIOUSA U JEAYKIHA,
CHCTEMHBIH 2D HEKT, KpeaTHBHOE MBIIIUICHHE.

Innovative directions to achieving
synergetic efficiency based on a creative
approach to providing utilities

Abstract. The article examines innovative
ways to achieve a synergistic effect based
on a creative approach to providing utilities.
It reveals the meaning of the such types of
synergistic effect, as the cooperative effect,
the system effect, the influence of the future
on the present. As a result of using
synergetics in revealing the theoretical and
practical essence of the problem under
study, it was possible to develop a number
of  scientific  recommendations  for
improving the utilities sector, which is an
integral part of our socio-economic life.

Keywords: utilities, service provision,
creative approach, synergistic effect,
innovations, innovative directions,

digitalization, digital economy, space and
time, induction and deduction, system
effect, creative thinking.
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Nooaynna Xacanosuu UoparumoB — CamlOC, u.0. nouenta kadenpsl «MapKeTHUHT»
Jlapuca AmmaxonoBHa MycabaeBa — CamUDC, ct. mpenogoBatens kadenapsl « IKOHOMHUECKHUI
aHaJIU3 U CTaTUCTHUKA»

nHoaAxoAbl K UCCIEAOBAHUIO MYJIbTUATPUBYTUBHBIX IAPAMETPOB HA
PBIHKE OBPA3OBATEJIBHBIX YCJIYI BY30B: PEKOMEHIALIUU U
METOAOJIOT'UA

AHHoTanus: B cTatbe paccMaTpUBarOTCS METOIOIOTHIECKIE ITOAXO0/BI K aHATH3Y MYJIbTHATPUOYTUBHBIX
mapaMeTpoB  00pa3oBaTeNbHBIX YCIyT, TpemIaraeMbix By3amu. (OOocHOBaHa HEOOXOTUMOCTh
WCTIONB30BaHUS MHOTOKPUTEPHAIBHBIX METOJOB, TaKMX KaK conjoint-aHanu3, METOJ aHAINTHYECKON
nepapxuu (AHP), kmacTepHbIif aHATN3 U aHKETHPOBAHUE.

KaioueBble ciaoBa: MymbpTHATPHOYTHBHOCTH, 0Opa3oBaTelbHBIE YCIYTH, OIEHKAa KadecTBa, conjoint-
ananu3, AHP, knacTepHbIit aHanus, cTpaTerus By3a.

Beenenne. Cucrema Bbicuiero oOpa3oBaHUs Y30€KHUCTaHa MEpPEKHUBAET aKTHUBHYIO
TpaHc(hOpMaAIMIO B paMKax HAIMOHAIBHBIX pedopM, BKIIIOYAs pACIIUPEHUE aKaJAEMHUYEeCKOH
aBTOHOMHUH, IM(PPOBHU3ALNIO, BHEAPEHHE MEXKIYHAPOAHBIX CTAaHIAPTOB M  YCHIICHHUE
KoHkKypenuuu [7,8,9,10]. B oaTHX ycioBusiX O0OCOOCHHO Ba)KHAa CHUCTEMHas OIIEHKa
00pa3oBaTENbHBIX YCIYT BY30B /IS MOBBIIICHNS UX Ka4eCTBAa M KOHKYPEHTOCTIOCOOHOCTH.

HecMmotpst Ha 1OCTUTHYTBIN ITPOrpecc, MHOTUE YHUBEPCUTETHI UCTIBITHIBAIOT TPYIHOCTH C
OOBEKTHBHOM OILIGHKOH CBOMX MpPOrpaMM H3-32 OTCYTCTBUS KOMIUIEKCHBIX aHaJIMTUYECKUX
noaxoa0B. Mcrnonp30BaHue METO/0B, TaKMX Kak conjoint-ananu3, AHP u kmactepHblil anamms,
MOJKET CYIIECTBEHHO MOBBICUTH 3(P(EKTUBHOCTH YIIPABICHYECKUX PEHICHUH U CTPATETHIECKOTO
IJIAaHUPOBAHUS.

Takum 00pa3oM, mperaraeMoe HCCIIEOBaHUE MYJIbTHATPHOYTUBHBIX METOJOB OLIEHKH
00pa3oBaTEeNbHBIX YCIYT aKTyaJdbHO Ui (DOPMUPOBAHUS alaITHBHONH M KOHKYPEHTOCIIOCOOHOM
MO/IETIN BY30B B YCIIOBUSIX COBPEMEHHBIX BHI30BOB.

H3yuyenHocTh TeMbl. Borpockl olleHKH KauecTBa 00pa30BaTENbHBIX YCIYI B KOHTEKCTE
MyJIbTUATPUOYTUBHBIX METOJIOB NPUBJIEKJIM BHUMAaHHE KakK 3apyOeXHbBIX, TaK U Yy30€KCKUX
yu€HbIX. B MeX1yHapoHOU TUTEepaType MIUPOKO MPUMEHsIETCs: CONjoiNt-aHaIN3, TO3BOJISIOIHIA
BBISIBUTH 3HAYMMOCTb Pa3JIMUHBIX aTpuOyTOB 00pa3oBaTenbHbIX Mporpamm. Hampumep, B padote
Soutar u Turner paccMOTpeHO MPUMEHEHHE conjoint-MojieNin K BIOOPY By3a, a Parasuraman et
al. mpemoKMIM ONHY W3 TMEPBBIX TEOPETUYCCKUX MOJIENICH OLIEHKH KavecTBa yCiyr. Taxoke
Kotler n Fox akuieHTUpYIOT BHUMaHuE Ha CTpaTerH4ecKoOM MapKeTHHIe B cepe 00pa3oBaHUsl.

B V30ekucrane Takxke NPeINpUHUMAIOTCS MONBITKA TEOPETHUECKOW M IMPaKTHYECKOU
OIICHKU KadecTBa oOpaszoBanus [1,2,3,4,5,6] akueHTHpyeT BHMMaHuWe Ha HU(DPOBH3ALMH Kak
(akTOpe KOHKYPEHTOCIIOCOOHOCTH BY30B, IpejjlaraeTcsd KpUTEpUHM OLEHKH 00pa30BaTENIbHBIX
YCIYT, @ TAK)KE MCCIeIBaHbl HEKOTOPbIE MEXaHU3Mbl ((OPMUPOBAHUS PEITYTALUU BY30B.

OpHako, HECMOTpSl Ha HalIW4HMe psAAa paboT B JAHHOM 00JacTH, CUCTEMHBIH 0030p U
MPAKTUKO-OPUEHTHUPOBAHHAS  KJIACCU(UKAIMS  METOJOB  OIEHKM  MYJIbTHATPUOYTUBHBIX
[apaMeTPOB By3a OCTAIOTCS HEOCTATOYHO pa3pabOTaHHBIMH, OCOOCHHO B YCIOBHSX CIEIU(PHUKH
pepopm B VY30ekucrane. DTO JeNaeT aKTyaJbHBIM IPEJICTaBIEHUE BO3MOXHBIX METOOB,
IIOJIXOJIOB M CLIEHAPUEB UX IIPUMEHEHUS.

Metononorus HCCJICIOBAHMS. Hccnenosanue HaIpPaBJIEHO Ha aHaJIN3
MYJIbTHATPUOYTUBHBIX IAapaMETPOB 00pa3oBaTENbHBIX YCIYr B BY3aX, 4YTO I0O3BOJISET
OOBEKTHBHO OIICHUTh KAueCTBO OOpa30BaHMs C TOYKH 3pEHHs CTYJAEHTOB M paloronareneil, a
TaKXkKe IPUHUMATh OOOCHOBaHHBIE pelIeHHs B oOxactu ympasiaeHus. [  JOCTHKEHUS
MIOCTABJIEHHBIX LeJel HCHOJBb3YeTCs] KOMIUIEKCHBIA MOAXOJI, BKIIOYAIOIINN METOABI conjoint-
ananmsa, AHP u xnacrepHoro ananusa.

AHaIU3 M pe3yJbTaThl UccaeloBaHuA. B Y30ekucTane MHOTHE By3bl CTAIKMBAIOTCS C
npoOJIeMOi OTCYTCTBHSI CHCTEMHOTO MOJXOJa K OILIEHKE KayecTBa OOpa3oBATENbHBIX YCIYT.
BosbIIMHCTBO BY30B NMPOJOJDKAIOT MOJaraTbcs Ha CYOBEKTUBHBIE METOJbI, YTO OrpaHHMYUBACT
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3G (GEKTUBHOCTh YNPABICHYECKHX pEUIeHWH. BaXXHO OTMETHTb, 4UYTO [UIS JOCTHIKEHUS
YCTOMYMBOTO PA3BUTHUA U TOBBIIICHUS KOHKYPEHTOCIIOCOOHOCTH HEOO0XOAWMO BHEAPSTH
OOBEKTHBHBIE METOBl OICHKH, TaKhe KaK MYyJIbTHATPHOYyTUBHBIE TOJXOMBI, KOTOpBIC
obecrieunBaroT 00JI€e TOYHOE IMIOHMMAHUE MTOTPEOHOCTEH CTYIEHTOB U PHIHKA TPY/Ia.

Bo3moxHOCTH BHEAPEHUS METOJIOB OLICHKU B Y30€KUCTaHE.

Meronpl MyabTHATPUOYTUBHOTO aHaim3a, Takue kak Conjoint-ananu3, AHP wu
KJIACTepPHBI  aHalW3, MMEIOT BBICOKMA TOTEHIMAN Ui YCHEIIHOTO BHEIPEHUS B
00pa3oBaTEeNbHBIX YUPESKICHUAX ¥Y30eKucTaHa:

o Conjoint-ananu3 mnoMoraeT BBISBHTH KIIOYEBBIC (DAaKTOpbl BbIOOpa yueOHOIrO
3aBEJICHUS C TOUKH 3PEHHSI CTYJJCHTOB i AOUTYPUEHTOB.

e AHP (aHamuTnueckuil HMepapXW4eCKHIl NIpPOLECC) IO3BOJISET IPUOPUTE3UPOBATH
HANpaBJICHUSI PAa3BUTUSL OOpPA30BATEIbHBIX YUPEKACHUH C y4E€TOM pa3IUYHBIX (PAKTOPOB H
MHEHUU.

o KuacrepHblii aHanu3 MOMOraeT CErMEHTHUPOBATh CTYIEHTOB IO Pa3IUYHBIM THUIIAM
noTpeOHOCTEH W TpeArnmoYTeHHi, uYto JaéT BO3MOXKHOCTH By3aM  pa3palaThIBaTh
IeJICHAPABJICHHBIE CTPATETHH T10 YIIYYIICHUIO Ka4eCcTBa 00pa30BaTEIbHBIX YCIYT.

Oxupaemble pe3ynbraTbl. OKHIAaeMBIMH pe3ylIbTaTaMHd BHEIPEHUS ITaHHBIX METOJOB
OoymyT:

o IloBblieHne yIOBIETBOPEHHOCTH CTYAEHTOB 3a CYET TOYHOTO COOTBETCTBHS
00pa3oBaTeNbHBIX IPOrPaMM MOTPEOHOCTSIM IIETICBON ayAUTOPHH.

e  VYBeln4eHHE KOHKYPEHTOCIIOCOOHOCTH BY30B Ha PhIHKE 00pa30BaTENIbHBIX YCIYT.

e ApanTanus y4eOHBIX NpOrpaMM K TpeOOBAaHUSAM pBIHKA TPYyJa, 4TO CIIOCOOCTBYET
[IOJIFOTOBKE BHICOKOKBATU(PULIMPOBAHHBIX CHELIUATHUCTOB.

o IloBblieHHe KayecTBa YNpPaBIEHYECKUX PpEIICHUI, OCHOBAaHHBIX Ha OOBEKTHUBHBIX
JTAHHBIX U KOMIUIEKCHOW aHAJIUTHKE.

[TpakTnyeckue npumepsl. PerynspHble aHKETUPOBAHUS CTYIEHTOB U cOOp JaHHBIX Yepe3
ONPOCHl OMOTAIOT By3aM I[IOJIy4aTh CBOEBPEMEHHYIO OOpaTHYK CBSI3b, 4YTO I103BOJISET
OIIEPAaTUBHO PEarupoBaTh Ha U3MEHEHHs B TOTPEOHOCTAX 00yUYarOIIUXCSL.

Jns mpoBeaeHUss MyJIbTHATpUOYTUBHOIO aHAIM3a 00pa30BaTENbHOTO MPOIYKTa ObLI
pa3paboTaH KOMIUIEKCHBIH METOJ, KOTOPBIA BKJIIOYAET OLIEHKY BOCBMH KIIIOYEBBIX aTpUOYTOB.
Ot atpubyThl oleHUBarOTcA Mo 10-0aniabHOM ILIKane Ha OCHOBE YETHIPEX IPYII MCTOYHHKOB
JAHHBIX:

1. DkcneprHas olleHKa — WHTEPBbIO U aHKETUPOBAHUE IpETolaBaTelieil, yIpaBieHLEB,
HR-cnenuanucros.

2. AHamu3 OTKpBITBIX JaHHBIX — O(QUIHUAIbHBIE CAMThl YHUBEPCUTETOB, OTYETHI
MUHHCTEPCTB, myonaukanuu B CMU.

3. Pe3ymbraThl OHpPOCOB CTYAEHTOB W BBIMYCKHUKOB — QaHKEThI, OLIEHUBAIOIUE
YIOBJIETBOPEHHOCTh Ka4yeCTBOM o0pa3oBaHus, UHPPACTPYKTYpPOH, KapbepHBIMU
BO3MOKHOCTSIMH.

4. dakTHuecKHue KOJIMYECTBEHHbIE TOKA3aTeIN — JaHHbIE O YHCIIE MEXTYHAPOIHbIX
MTapTHEPOB, MPOLIEHT TPYAOYCTPONCTBA, JOJIS IIPENOAABATENICH C YUEHBIMU CTEIIEHAMU U JIpyTHE.
ITpumep pasnoxenust kpurepus «KadecTBo npenogaBaHus»:

Hoaxkpurepui HcTouyHuK JaHHBIX Makec.
0ajL1
Y 10BJIIETBOPEHHOCTD CTYJIEHTOB AHKeTHpOBaHHE 4
Jloiis npenoaBaTeliel ¢ y4eHbIMU CTEIICHAMU Kanposblie nanHble 2
YHUBEPCUTETA

KonnuecTBo nporpamMm NnoBbILIEHUS Buytpennue nokymentsl BY3a | 2
KBaJTU(DUKAITIH
Pa3Butue meronuueckoil 6a3pl (MHHOBAIMH, OKcnepTHas OLEHKa 2
LMS)
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Makcumym \ \ 10 \

Kaxnprit aTpuOyT moJIydms BeC Ha OCHOBE OSKCIEPTHOM OIEHKH M aHalIM3a OIMPOCOB
CTYICHTOB, C Y4€TOM cCTpaTernyeckux Ieneii MuHHCTEepCTBa BBICHIETO OOpa3oBaHMs, HAYKU
uHHOBauu PVYs3.

PesyabTaTsl anaamu3za. [locie npoBeneHus aHanu3a, ObUIM TOTYy4YEHBI JaHHbBIE JUIS IBYX
BY30B, KOTOpbIE WJUTIOCTPUPYIOT KJIFOUEBBIE Pa3jivuvs B BOCHPHUATHH 00pa30oBaTENbHBIX YCIIYT.
[Ipumep cpaBHEHUS JBYX BY30B 10 OCHOBHBIM aTpUOyTaMm:

ATpuOyT BY3 A BY3 B

AkaneMudeckasi permyTaims

KauectBo IpernoagaBaHus

Hudposuzarus

MexayHapoaHOe COTPYJAHUYECTBO

KapbepHblie nepcreKTuBbl

CroumMocTh 00yUYeHHUS

Haquaﬁ AKTUBHOCTb

~N(00| O N[00 O || 0o
OINOOON|©|oo|

ConuanpHas cpena

[TpakTHyeckne peKOMEHAAlUU ISl COBEPIICHCTBOBAHUS ympaBieHUs By3a: Ha ocHoBe
MOJIYYEHHBIX JIaHHBIX MOKHO BBIJEIUTh HECKOJIHKO KIIIOUEBBIX PEKOMEHIAIMi MJii BY30B
Y30ekucrana, HaNpaBJICHHBIX Ha TIOBBIIIEHUE Ka4yeCcTBa 00pa30BaTEIbHBIX YCIIYT:

1. VYkpemieHue MEXIyHApOJIHOTO COTPYIHUYECTBA — paACIIMPEHUE MPOrpaMM OOMEHa,
y4acTHE B MEXKIYHAPOJHBIX MPOEKTAaX W MHUIIMATUBAX JUIS MOBBIIICHHS TJI00aTBFHON permyTaiuu
BY30B.

2. Pa3Butue uudpoBoil  MHPPACTPYKTYpbl —  BHEApPEHUE  OHJIAWH-KYpPCOB,
UCIIOJIb30BaHNE COBPEMEHHBIX O00pa30BaTENbHBIX TEXHOJIOTUN, CO3/aHUE WHTEPAKTHUBHBIX
00pa30BaTeNnbHBIX TIATHOPM IS YIYUIIEHUS JOCTYITHOCTA 00pa3oBaHUsI.

3. VYiydmieHue KapbepHBIX CEpBHUCOB — CO3JaHME IIATPOpM JIs TPYAOYCTPOHCTBA
BBINTYCKHUKOB, OPTaHU3AIIHsI CTAXKUPOBOK M MPAKTUK, YITYUIlIeHHUE CBSI3ei ¢ paboToaaTensiMu JIst
MOBBILLIEHUS TPYIOYCTPONCTBA CTYEHTOB.

4. TloBbllleHHE HAyYHOW aKTHUBHOCTHM CTYAEHTOB — TOJAJEPKKA HAyYHBIX
WCCIIEeIOBaHMM, opraHu3aiis KoH(epeHINii 1 CeMUHAPOB, Pa3BUTHE MPOrpaMM JJisi CTYJIEHTOB,
CIOCOOCTBYIOIIMX X HAYYHOMY U IPO(ECCUOHATBHOMY POCTY.

3ak/0ueHue W TNpeNIo:KeHHs. BHenpeHue MynbTHATPUOYTUBHBIX METOJOB OIICHKHU
KayecTBa OOpPa30BaTENIbHBIX YCIYr CO34aéT YCJOBUS i Oojee TOYHOrO CTPaTerHuyecKoro
yIpaBJIeHUs] U TMOBBIIMIEHUS KOHKYPEHTOCIIOCOOHOCTH BY30B Y30ekuctaHa. MccriemoBaHue
MOATBEPAUIIO 3HAYMMOCTh HE TOJIBKO aKaJIeMHYECKHMX, HO U OPTraHU3alMOHHO-TEXHUYECKHX,
UMUJDKEBBIX, (PMHAHCOBBIX U KapbepHBIX MapaMeTpoB Mpu (opMHUpOBaHMM 00pa30BATEIBLHOTO
MIPeII0KEHUSI.

[IpakTHYeckue peKoMeHAalHU:

1. PerynsipHOo npOBOAHUTH OMPOCHI CPEIU CTYACHTOB, AOUTYPHUEHTOB U BBITYCKHUKOB JJIsI
OTCJIC)KUBAHUS IPUOPUTETOB 1EJIEBOM ayJUTOPHH U aJaNTalllU IPOTrPAMM.

2. Co3marth aHAJIWTHYECKYIO EAWHHIYY Ui OOpabOTKHM JaHHBIX C NPUMEHCHHEM
KjacTepHoro ananusa u AHP, yTo moBeicHT 000CHOBAHHOCTH YIPAaBIE€HUYECKUX PEIICHUH.

3. MHcnonw3oBarh pe3ynbTaThl conjoint-aHanmM3a MPH MPOSKTHPOBAHWU TIPOTPaMM H
MapKETHUHTOBBIX CTPAaTEruil ¢ y4ETOM peabHbIX MPEeANOUTEeHUH.

4. Pa3zpabotaTh MeETOIUYECKHE PEKOMEHIAIMA W BHEAPUTh LU(PPOBBIE MaHEIH
MOHHUTOPHHIa Ka4eCTBA, MHTETPUPYIOIIHE KIIIOUEBbIe aHATUTHUECKUE HHCTPYMEHTHI.

Takum 00pa3zom, KOMIUIEKCHBIN MOJIX0/] K OLIEHKE 00pa30BaTENIbHBIX YCIYT CIIOCOOCTBYET
pa3BuTHIO 00Jiee THOKOM, OPUEHTUPOBAHHOM HA MOTPEOUTEIIST MOACIIN BBICIIIETO 00pa30BaHMS.
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Oliy ta’lim xizmatlari bozorida ko‘p
atributli parametrlarni o‘rganish
yondashuvlari: tavsiyalar va metodologiya
Annotatsiya. Magolada universitetlar
tomonidan  taqdim etilayotgan  ta'lim
xizmatlarining ko‘p atributli parametrlarini
tahlil gilish metodologik yondashuvlari ko‘rib
chigiladi. Conjoint-tahlil, analitik ierarxiya
usuli (AHP), klaster tahlili va so‘rovnoma kabi
ko‘p mezonli metodlarni qo‘llash zaruriyati

asoslab berilgan

Kalit so‘zlar: ko‘p atributlilik, ta'lim
xizmatlari, sifatni baholash, conjoint-tahlil,
AHP, Klaster tahlili, universitet strategiyasi.

Approaches to the Study of Multi-Attribute
Parameters in the Higher Education
Services Market: Recommendations and
Methodology
Abstract:  This article  discusses the
methodological approaches to analyzing the
multi-attribute  parameters of educational
services offered by universities. The need for
using multi-criteria methods such as conjoint
analysis, analytic hierarchy process (AHP),
cluster analysis, and surveys is justified.
Keywords: multi-attribute, educational
services, quality assessment, conjoint analysis,

AHP, cluster analysis, university strategy.
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Durbek Mirzaaxmadov — Samargand iqtisodiyot va servis instituti mustaqil izlanuvchisi

XIZMAT KO*‘RSATISH KORXONALARI RAQOBATBARDOSHLIGINI
OSHIRISHNING XORIJ TAJRIBASI

Annotasiya. Mazkur ishda xizmat ko‘rsatish korxonalari raqobatbardoshligini oshirishga garatilgan
xorijiy davlatlar tajribalari tahlil gilingan. Jumladan, AQSh, Germaniya, Yaponiya va Janubiy Koreya
kabi mamlakatlarda xizmatlar sohasi rivojlanishining muhim jihatlari, innovatsion yondashuvlar,
mijozga Yyo‘naltirilgan xizmatlar, ragamli texnologiyalardan foydalanish, servis sifati va kadrlar
salohiyatini oshirish strategiyalari o‘rganilgan.

Kalit so‘zlar: xizmat ko‘rsatish sohasi, xorij tajribasi, innovatsiya, ragamli texnologiya, mijozga
yo‘naltirilgan xizmat, xizmat sifati, strategik boshgaruv, servis sektori, kadrlar salohiyati.

Kirish. Xizmat ko‘rsatish sohasi zamonaviy iqtisodiyotning muhim tarkibiy gismiga
aylangan bo‘lib, uning rivojlanishi mamlakatning umumiy iqtisodiy salohiyati, ish o‘rinlari
yaratish, va aholiga ko‘rsatilayotgan xizmatlar sifatining oshishi bilan bevosita bog‘lig. Global
igtisodiyotda ragobatning kuchayishi xizmat ko‘rsatish korxonalarini innovatsion yondashuvlar,
mijozlarga xizmat ko‘rsatish sifati va xizmatlar ko‘lamini kengaytirishga majbur gilmoqda.
Ushbu maqolada xorijiy davlatlarda xizmatlar sohasini rivojlantirish bo‘yicha go‘llanilayotgan
ilgor tajribalar o‘rganilib, ularni O<zbekiston sharoitiga moslashtirish imkoniyatlari tahlil
gilinadi.

Xizmat ko‘rsatish korxonalarida ragobatbardoshligini oshirish masalalari va ulardagi
muammolarni bartaraf gilish bilan bog‘liq ishlar, ularni bartafar gilish yo‘llari juda muhimdir. Bu
borada O<zbekiston Respublikasi Prezidenti Sh.M.Mirziyoyevning 2025-yil 27-fevraldagi
“Xizmatlar sohasi barqaror rivojlanishi uchun qulay shart-sharoitlar yaratishga oid go‘shimcha
chora-tadbirlar to‘g‘risida”gi PQ-78-son Qarori ham aynan xizmat ko‘rsatish korxonalarini
rivojlantirish, xorij tajribalaridan samarali foydalanish, xizmatlar hajmini oshirish, mehnat bilan
bandlik darajasini o‘stirish masalalariga bag‘ishlangan [1].

Xizmat ko‘rsatish korxonalariragobatbardoshligini oshirish masalalari doimo dolzarb
muammolardan biridir. Zero, xizmat ko‘rsatish jarayoni ishlab chiqgarishdan fargli jihatlari
evaziga ta’sirchanligi, ushlab bo‘lmasligi va his etilmasligi bilan ajralib turadi. Bunday
sharoitlarda albatta korxonalarning raqobatbardoshligini oshirish masalalariga jiddiy e’tibor
garatish, ragobatbardoshlikni oshirishda xorij tajribalaridan samarali foydalanish magsadga
muvofig hisoblanadi.

Adabiyotlar sharhi. Igtisodiyotning rivojlanishi uchun talab qilinuvchi ushbu
vazifalarning amalga oshirilishida korxonalarga muhim o‘rin ajratilib, ular igtisodiyotning asosiy
ishlab chigarish bo‘g‘ini bo‘lish bilan birga mahsulot ishlab chigarish, aholiga xizmat ko‘rsatish
tufayli iste’molchilarning talablarini ham qondiradilar.

Mamlakatimiz olimlaridan Sh.R.Abduraxmanova o‘zining ilmiy tadgiqot ishlarida
ragobatbardosh  ustunliklar  yaratish masalalari, korxona samaradorligini  oshirishda
samaradorligining asosiy omil sifatida ekanliginini alohida ochib berib, ragobatbardoshlik
xususiyatlarini yoritib beradi [2].

M.Porterning [3] ilmiy izlanishlarida asosiy e’tibor milliy, mahalliy hamda davlat
migyosdagiragobatbardoshlik munosabatlariga qaratilgan. B.Skott [4] yondashuviga ko‘ra,
korxona ragobatbardoshligi olinayotgan daromadlarni ragobatchilar singari tez fursatda oshirib
borish, ayni jarayonda rentabillikni saglab golish magsadida investitsiyaning yuqori darajasini
ta’minlash sifatida ko‘rib chigiladi.

Aksariyat adabiyotlarda korxonaning magsadi to‘g‘risida so‘z yuritilganda, bu masalaga
bir tomonlama qarashlarni kuzatamiz. Ya’ni korxonaning maqsadi o‘z faoliyatidan foyda
(daromad) olish deb ta’kidlanadi. Masalan: A.A.Sergeev “korxona —foyda olish magsadida
mahsulot ishlab chigarish, ish bajarish va xizmat gilish uchun barpo etilgan mustaqil faoliyat
yurituvchi sub’ekt” deb ta’riflaydi va “shakllari ko‘pligiga garamay korxonalar foyda olish
magqsadi orqali bir xil tus oladi” deb takidlaydi. Aslida korxona o‘z mahsulotlariga talabni
ganchalik to‘la qgondirsa, uning samaradorligi shuncha yuqori bo‘ladi. Shu borada Amerika
avtomobil qurilishi hamda “amaliyot falsafasini” yaratgan “fordizm” nazariyasi asoschisi Genri
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Fordni fikrlarini keltirish o‘rinli deb hisoblaymiz [5].

Tadqgigot metodologiyasi. Tadgigotda qgiyosiy tahlil, sistemali yondashuv va statistik
ma’lumotlarga asoslangan holatlarni o‘rganish metodlari qgo‘llanildi. AQSh, Germaniya,
Yaponiya va Janubiy Koreya kabi mamlakatlarda xizmatlar sohasini modernizatsiya gilish
bo‘yicha gabul gilingan strategik hujjatlar, ilmiy maqolalar va amaliy tajribalar tahlil gilindi.
Shuningdek, O‘zbekistondagi mavjud holat xorijiy tajriba bilan solishtirildi va takomillashtirish
yo‘nalishlari ishlab chiqildi.

Tahlil va natijalar. Uning asosini bilim, texnologik, mehnat, investitsion va tashkiliy-
boshqaruv resurslari resurslarida o‘z ichiga olgan mamlakatning texnologik ustunligi tashkil
etadi. Ularning rivojlanishi texnologik to‘planish, yangi texnologiyani o‘zlashtirish qobiliyatining
kuchayishi va texnologik dinamizmning tug‘ilishi bilan birga keladi. Shu bilan birga,
texnologiyaning o‘sib borayotgan murakkabligi, o‘z-o‘zidan ortib borayotgan "bilim intensivligi*
ni to‘plash, yangi texnologiyaga mos keladigan tashkiliy va institutsional innovatsiyalarni doimiy
ravishda joriy etishni talab qiladi. Ikkinchisi orasida texnologiya o‘zgarishlariga tezda
moslashishga imkon beradigan malaka va malaka darajasiga ega zamonaviy mehnat resurslarini
shakllantirish asosiy rol o‘ynaydi. Bunday resurslarning mavjudligi  mamlakatning
ragobatbardoshligining asosiy sharti va ko‘pincha belgilovchi omil hisoblanadi.

1-jadval
Xizmat ko‘rsatish korxonalarini rivojlantirish be‘yicha xorij tajribalari
Davlat Asosiy yo“nalishlar Amaliyot va natijalar
.. o tei . CRM tizimlari, xizmatlar
AQSh Mijozga yo naltmlga_n xizmat, individuallashtirilgan, onlayn xizmatlar keng
ragamli texnologiyalar AT
go‘llaniladi
Germaniya Sifat menejm_enti, ISO sta_ndqrtla}ri, xizm_a@ sifati_ning QOimiy
avtomatlashtirish monitoringi, ERP tizimlar ishlatiladi
“Kaizen” — uzluksiz Xodimlar ishtirokida jarayonlarni doimiy
Yaponiya takomillashtirish, servis takomillashtirish, xizmatda aniqglik va
madaniyati samimiyat
Janubiy Ragamli transformatsiya, Mobil ilovalar, onlayn platformalar, “smart
Koreya innovatsion xizmatlar service” tizimlari joriy etilgan
Singapur _Davlat-xususiy sheril_<|_il_<, _ _ Bitta dgrcha tizi_mi,_re_gulyator_lar bilan
xizmatlar standartlashtirilishi xizmatlar integratsiyasi, innovatsion grantlar
Shvetsiya Barqaror_lik va ekologik Yashil logistika, ekologik toza xizmatlar,
Xizmatlar xizmatda ijtimoiy mas’uliyat

Xizmat ko‘rsatish korxonalarining raqobatbardoshligini oshirish bo‘yicha xorijiy davlatlar
tajribasi quyidagicha tavsiflanadi:

AQSh tajribasi sifatida xizmatlar sohasi mijozga yo‘naltirilgan yondashuv asosida
shakllangan bo‘lib, CRM tizimlari keng qo‘llaniladi. Germaniya tajribasi orqgali sifat menejmenti
va xizmat jarayonlarining avtomatlashtirilishi asosiy o‘rinda turadi. 1ISO 9001 kabi xalgaro
standartlar asosida xizmat ko‘rsatish sifati doimiy nazorat gilinadi. Yaponiya tajribasida
keltirilishicha “Kaizen falsafasi asosida xizmat jarayonlarini uzluksiz takomillashtirishga katta
e’tibor qaratiladi. Xodimlar xizmat sifatini oshirishda faol ishtirok etadi, xizmat madaniyati
yugori darajada rivojlangan.

Janubiy Koreya tajribasi xizmatlar sohasida ragamli texnologiyalar keng joriy etilgan.
Mobil ilovalar, onlayn platformalar va “aqlli xizmatlar” (smart services) orqali xizmat
ko‘rsatishning qulayligi va tezligi ta'minlanadi. Singapur tajribasi davlat va xususiy sektor
o‘rtasidagi hamkorlik asosida xizmat Kko‘rsatish tizimi tashkil etilgan. “Bitta darcha” (single
window) tamoyili orgali xizmatlar tez va muvofiglashtirilgan holda tagdim etiladi. Shvetsiya
tajribasi xizmatlar sohasida ekologik barqgarorlik tamoyillari keng qo‘llaniladi. Xizmat
ko‘rsatishda “yashil” (green) yondashuvlar, ekologik xavfsizlik va ijtimoiy mas’uliyat muhim
o‘rin egallaydi.

Tahlil gilingan xorijiy tajribalar asosida shuni ta’kidlash mumkinki, xizmat ko‘rsatish
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korxonalarining raqobatbardoshligini oshirish zamonaviy boshgaruv yondashuvlari, ragamli
texnologiyalarni keng joriy etish, xizmat sifati va mijoz ehtiyojlariga moslashuvchanlik orqgali
amalga oshirilmogda. AQSh, Germaniya, Yaponiya, Janubiy Koreya kabi mamlakatlar tajribasi
xizmatlar sohasini igtisodiyotning yetakchi tarmog‘iga aylantirishda muhim omillardan
foydalanayotganini ko‘rsatadi. Ularning tajribasi O°zbekiston uchun ham amaliy ahamiyatga ega
bo‘lib, milliy xizmat ko‘rsatish tizimining samaradorligini oshirishda foydali bo*lishi mumkin.

Yuqorida keltirilgan xulosalardan kelib chiggan holda quyidagi takliflarni ilgari suramiz:

Mijozga yo‘naltirilgan xizmat tizimini shakllantirish orgali xizmat ko‘rsatish
korxonalarida har bir mijozning ehtiyojlarini inobatga oladigan, sodiqlik dasturlari va shaxsiy
yondashuvga asoslangan xizmat modelini joriy etish lozim.,

Ragamli texnologiyalarni keng joriy etish natijasida mobil ilovalar, onlayn xizmat
ko‘rsatish platformalari, CRM tizimlari orqgali xizmatlarning tezkorligi va qulayligini oshirish
magsadga muvofiq.

Ragobatbardoshlikni oshirishda sifat menejmenti tizimlarini go‘llash 1SO kabi xalgaro
standartlarga asoslangan sifat nazorati tizimlarini joriy etish orgali xizmat sifatining
bargarorligini ta’minlash zarur.

Kadrlar salohiyatini rivojlantirish borasida xizmat ko‘rsatish madaniyatini shakllantirish,
xodimlar malakasini oshirish, xizmat ko‘rsatishda muloyimlik va professionallikni kuchaytirish
bo‘yicha doimiy treninglar tashkil etilishi lozim.
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3apy0esKHBIi ONBIT MOBBIIICHUSI
KOHKYPEHTOCIOCOOHOCTH NpPeANPUsITHIl chepbl
yeayr

AnHoTanus. B nanHoil pabote aHaTM3UPYETCS OTBIT
3apyOeXHBIX CTpaH, HANpPABJICHHBI HA TOBBIIICHHUE
KOHKYPEHTOCIIOCOOHOCTH ~ NpennpusiTuidi  chepsl
ycayr. B uacTHOocTH, OBUIM HM3YyYeHBl Ba)KHBIE
aCIeKThl Pa3BUTHUS CQepbl YCIyr, WHHOBALIMOHHBIC
MOIXOJTBI, KITMEHTOOPUEHTUPOBAHHBI ~ CEpPBHLC,
WCIIONIb30BaHNe NH(POBBIX TEXHOJOTHHA, KadecTBO
00CTyKUBaHU u CTpaTeruu YBEJINYECHUS
YEJIOBEYECKHX PECYPCOB B TaKUX CcTpaHax, kak CIIIA,
I'epmanus, SAnonus u IOxnas Kopes.

KaroueBble ciioBa: cdepa yciyr, 3apyOeKHBIN OIIBIT,
WHHOBAIINH, unpoBbIe TEXHOJOTHH,
KITMEHTOOPUEHTHPOBAHHBIH CepBHC, Ka4uecTBO
o0CITy)KMBaHUS, CTpaTETHUeCKoe yIpaBieHue, chepa
YCIIYT, YETOBEYECKUE PECYPCHI.

Foreign experience of increasing the
competitiveness of service enterprises

Abstract. This work analyzes the experiences
of foreign countries aimed at increasing the
competitiveness of service enterprises. In
particular, important aspects of the development
of the service sector, innovative approaches,
customer-oriented service, the use of digital
technologies, service quality and strategies for
increasing human resources in countries such as
the USA, Germany, Japan and South Korea
were studied.

Keywords: service sector, foreign experience,
innovation, digital technology, customer-
oriented service, service quality, strategic
management, service sector, human resources.
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TYPU3M BA MEXMOHXOHA XY KAJIUTH

Junagpys KapmueBna YcmanoBa — CamapKaH/JICKU TOCYJapCTBEHHbII YHUBEPCUTET UM.
III.PammoBa, JOIEHT, K.3.H.

COLHUAJIBHOE MAPTHEPCTBO KAK OCHOBA JUBEPCUDPUKALIUN
HAIIMOHAJIBHOI'O TYPUCTCKOTI'O ITPOAYKTA Y3BEKUCTAHA

AnHoTanus. B cTatbe paccMOTpeHa poiib COLMANBHOTO TAPTHEPCTBA B UBEPCH(PUKALINN HALTMOHATIHHOTO
TYpPUCTCKOTO TPOAYKTAa B YCIOBHAX HEOINPEIEICHHOCTH U TOSIBIEHUS HOBBIX BBI30BOB B
MaKpOOKPYKEHHH, KOTJJa MHOT'HE CTPaHbI HCIIBITHIBAIOT (PHHAHCOBO-3KOHOMHUYECKHUE CI0KHOCTH Ha (oHE
MOBBIILIEHNS IIEH Ha 3HEPreTHYECKUE PECYpPCHI, Pa3phIBE CIOXKHUBIIMXCS LENOYEK CO3JaHMS CTOMMOCTH,
pocTa CTOMMOCTH JIOTUCTHYECKUX U TPAHCHOPTHBIX YCIYT. B 3TuX ycnoBHSX NpUOPUTET B TYPUCTCKON
JEeSTENBHOCTH CJEeNyeT OTAaBaTh KIMEHTOOPHUEHTUPOBAHHOMY IOJIXOAY, KOIJa Ha IEpBOE MECTO
BBIBOAMTCSI OPHUEHTALMs] HAa HOTPEOHOCTH, MEPCIEKTHBHBIM TYPUCTCKHM MHPOAYKT, CTPAaTETHUECKHE
BO3MOXXHOCTH M JJOJTOBPEMEHHBIE KOHKYPEHTHBIE IPEHMYIIECTBA.

KiioueBble cioBa: BepTUKaIbHAS W TOPHU3OHTAIbHAS JAWBEpCUPHUKAIMS TYPUCTCKOTO TIPOIYKTa,
colyaibHOe napTHEepCcTBO, Maxawisa, CBT Typusm, HOCTanbruuecKuil TypusM, 3KOTYpU3M, MIPOJIBUKECHUE
TYPHCTCKOTO MPOIYKTa, HH(POBBIE CEPBUCHL.

BBenenne. B ycnoBusix crpemutensHoro pocra gonu cdepst yeuyr B BBII Pecyonuku
VY36ekucran a0 47.4%[2] Ha (hoHe aKTHUBHOW HMHTETpaliil SKOHOMHKU B MHUPOXO3SIIICTBEHHBIE
OTHOIIEHUS BaXXHBIM HAIPaBJICHUEM pa3BUTUA OJHOTO M3 CaMbIX JIWHAMHUYHBIX ©
BOCTpEOOBAHHBIX OTpaciiel  COLHUAIbHO-D)KOHOMUYECKOTO CEKTOpa — Typu3Ma SBISETCS
MOBBIIIEHUE KOHKYPEHTOCIIOCOOHOCTH TYPUCTCKOTO INMPOJYKTa Ha 0a3e ero amBepcuduKanmu,
MIPOJBMKEHHE U PeaIU3allis €r0 Ha MEeKAYHAPOIHOM PhIHKE U 00ecreueHe KauecTBa MUPOBBIX
CTaHJIapTOB.

O0630p HayuyHoll Jurepatypbl. [laHgemMus KopoHaBUpyca IpUBENIa K YCKOPEHUIO
uudpoBU3aMM  OM3HEC-TIPOLIECCOB TYPUCTCKUX OpraHu3aluii, oOycioBuiia H3MEHEHUS B
MOBEICHUN TOTpeOUTENel, KOTophle cTanu Ooyiee U30MpaTEIbHBIMU U Pa30OpUYUBBIMU. Y CIYyTH
OpOHHPOBAHUS, CIIOCOOBI MOMCKA U HETIOCPEICTBEHHOTO y4acTHsl B (JOPMUPOBAHUS TYPUCTCKOIO
MPOAYKTa MPUBEIM K TMOBBILIEHUIO COPOCAa U YCUJIEHHWIO KOHKYPEHLHWHM Ha pPBIHKE Typu3Ma.
Typuctckue opranuzanuu A yAepKaHUs MO3UIUI Ha PhIHKE U MPOJAJICHUS KU3HEHHOTO IUKIa
MPOAYKTa TMPUMEHSIOT TaKTHKY AUBEpcUDUKAINK MPOAYKTa. B Hay4dHOU nuTEepaType BOIMpPOCHI
TUBEpCU(UKAIIMKA BIIEpBbie ObUIM paccMoTpeHbl B Tpyaax A.Uenmmepa u M.Aucopda [3] B
KauecTBE  HaMpaBlICHUs  CTpaTH(PUKALMU  JeATeNbHOCTH  KommnaHuil. IlepBoHadambHO
nuBepcu(UKaAIg B KAYeCTBE HMHBECTHUIIMOHHOW  KOHLEMIIMM  PAa3BUTHS  OpraHU3alluu
MoJipasyMeBalla ypOBEHb Pa3HOOOpa3us KaKoH JIMOO COBOKYITHOCTH, YeM OOJIbIIE 3TOT YPOBEHB,
TeM mupe U rayoxe nuBepcudukamus. B.I.bormanosa, T.B. Yepesuuko, T.J{orpy, ¥V.Bynyt [4]
B CBOMX paboTax MpeaaraloT paccMaTpHUBaTh AUBEPCUDUKAIMIO TYPUCTCKOTO MPOAYKTA IO
BIIUSIHUEM H3MEHEHUU MAaKpOOKDPY)KEHMs: TMOJ BIMSHUEM IU(pOBU3AIMH OU3HEC-TIPOIIECCOB,
M0/, BIMSIHUEM NAHJAEMUU KOPOHABUPYCA, B YCIOBUSX PA3BUTHS TYPUCTCKUX HKOCUCTEM

MetonoJsiorusi  Mccje0BaHUsl. TE€OpPEeTUYECKOM H  METOAOJIOTMYECKOW  OCHOBOM
MCCJICIOBAHMSI TOCTYKWIH (yHIaMEHTalIbHbIE KOHIENINH (OPMUPOBAHUS U JUBEpCcUPUKAIIIH
TYPUCTCKOTO MPOJYKTa, MPEJCTABICHHbIE B TPYyJaX OTEYECTBEHHBIX U 3apyO€kKHBbIX YYEHBIX,
VYkassel u [locranosnenus [Ipesunenra, Kabnnera MUHUCTPOB, 3aKOHOIaTENIbHEIE, TUPEKTHBHBIC
Y HOPMATHBHBIE aKThl, (haKTHUUECKHE JJAHHBIE O Pe3yJIbTaTaX MPOU3BOJICTBEHHO-X035CTBEHHON
NeSITeIbHOCTH TYPUCTCKUX ONEpaTOPOB, COLIMOIOTHYECKUE METObI, CTATUCTHYECKast 00paboTKa
MaTeprasoB UCCIIEI0OBAHUS.

AHanu3 u pe3yiabtarbl. Co3gaHue TYPUCTCKOTIO MPOJIYKTa OpraHU3ALMH MPEACTABISIET
co00i MHTErpupOBaHUE PA3TUYHBIX AJIEMEHTOB: TYPUCTCKHE PECYpChl, (PMHAHCOBBIE PECYPCHI
TypOpraHu3aly, NepCoHal, MPeIIpUHUMATENbCKHE PUCKH, 0€3 KOTOPOro HEBO3MOXKEH BEChH
nporecc (GopmupoBanus. B coorBerctBue ¢ 20 crarbeit 3akoHa PecryOnmuku Y30ekuctaH
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(BPY) «O Ttypusme»: «TyporepaTopckoil AESITEIbHOCTBIO SIBISETCS MpPEaIPUHUMATEIbCKAsS
NeSITeNbHOCTh MO (HOPMUPOBAHMIO, MPOABIKEHUIO M pealM3allUd TYPUCTCKOTO MPOAYKTa,
ocymecTBisiemMas opuandeckum junom» [1]. Takum oOpasoMm, ¢dopMupoBaHHE TYpPHCTCKOTO
IIPOAYKTa — 3TO CJIOXKHBIN, YIOPSAOYCHHBIM W CHCTEMAaTHU3UPOBAHHBIM IIPOLECC HHTErpaluu
XO3SIMICTBEHHBIX OTHOIIEHWK  OpraHMW3aldil, KOTOPBIE HENMOCPEACTBEHHO OKA3bIBAIOT YCIIYTH
TypUCTaM Ha OCHOBE 3aKJIIOYCHHBIX JOrOBOPOB C OpraHM3aTopaMu TypoB. Takumu yciayramu
SBIIIFOTCSL  YCIIYTH 10 Pa3MEIICHUI0, TMepeBo3ke (B TOM uyuclie TpaHcdep), cTpaxoBaHUIO,
MEIULMHCKOMY OOCIy’KUBAaHUIO, SKCKYPCUOHHBIE YCIYTH, JOCyra U pa3BiIe€YeHUN (aTTpakiuii).
Typonepatopsl HOpMUPYIOT, TPOABUTAIOT U PEATU3YIOT TYPUCTCKUN MPOAYKT. B oTimuume ot
OT/EJBbHON YCIIYTH, BXOAALIMHA B TYpHPOLYKT, TyponepaTop (popMupyer yCTOWYHMBYIO LEMOYKY
CO3/1aHHS CTOMMOCTH IPOJIYKTa Ha OCHOBE JOI'OBOPOB C IPOAYLEHTaAMH YCIIYT.

Tabauua 1
Oco0eHHOCTH ()OPMHUPOBAHUS TYPUCTCKOTO NPOAYKTA

Ne Cnennduxa Onucanne

1 Prirok Typuctckuii mpoaykT co3maercss Uil phIHKAa OPraHu30BaHHOTO
OpraHMW30BaHHOTO | Typu3Ma TYpPOIIEPATOPOM U TypareHTaMu, WHTETPUPYIOUIMUMH B

Typu3Ma €IMHOE IIeJI0E KOMIUIEKC TYPUCTCKUX YCIYT JAJsl yIOBJIETBOPECHHUS
norpeOHocTH  Typucta. CaMOAEATENbHBIA  Typu3M  allpHOPH
WCKJTIOYAeT NMPUCYTCTBUE TPEThEH CTOPOHBI — TYpOIIepaTopa;
2 Bsi6op nporiecc GOPMHUPOBAHUSI HEBO3MOXKEH O€3 BOBIICUEHUS] TYPUCTCKUX
TYPUCTCKUX PECYPCOB, KOTOpBIE BOCTPEOOBaHBI Ha PHIHKE M JOCTYIMHBI, YTO
pecypcoB ompenensercss padOTHUKAMU TYPUCTKOW OpraHu3aiuu. TakoBBIMU
TypOpraHu3alusMy | MOTYT OBITH UCTOPUYECKHE, KYJIbTYpHbIE LIEHHOCTH,
JOCTONPUMEYATEIBHOCTA TOpOja, JaHImadT ropoaa, COBpEMEHHas
aApXUTEKTypa, OOBEKTHI Pa3BICUCHHUH, YHUKAIbHBIA KIMMAT, TO €CTh
COBOKYMHOCTh MPUPOJHBIX M MCKYCCTBEHHO CO3JaHHBIX YEJIIOBEKOM
OOBEKTOB, MPHUTOAHBIX JJS CO3/aHUS  TYPUCTCKOTO TPOAYKTA.
[Ipuyem TypuCTCKHE pecypchl B CHIy OTCYTCTBHS Hajora Ha
TYPUCTCKHE PECYpChl SIBIAIOTCS OTHOCUTEIBHO JEHIEBBIMHM, YTO
CIOCOOCTBYET BBICOKOM pEHTA0ETILHOCTH TYPUCTCKOMN ACSTENHHOCTH,
3 [TapTHEpCKOE (dbopMUpOBaHHE TYPHUCTCKOTO TPOAYKTa TpeOyeT MapTHEPCKOTO
B3aUMOJICVCTBUE | B3aUMOJCHCTBHS CyOBEKTOB  TYpPUCTCKOM UHIYCTPUHU, a
COOTBETCTBEHHO HaJIU4Ms yIpaBICHUYECKUX HaBBIKOB,
npodeccuoHann3Ma, 3HaHUN A(PEeKTUBHOrO BeACHUS OU3HEca.
CyOBbeKThl TYpUCTCKON AESITETbHOCTH, B3aUMOACUCTBYS, JOTOJIHSS
AKTUBHOCTH JIPYT APYra, CO3/Ial0T TYPUCTCKUE MPOJIYKTHI;
4 OnrtumanbHast o0ecrieueHre ONTUMAIbHOW CTPYKTYpbl ~ TYPUCTCKOTO MPOAYKTA H
CTpYKTypa MPOJIOJKUTENIBHOCTH Typa. TYpHCTCKUN MPOAYKT JOJDKEH COCTOATH
TYPUCTCKOTO KaKk  MHUHUMYM U3  JABYX  D3J€MEHTOB —  pa3MeUIeHUus
MPOJTYKTa (IpOIOIKUTETFHOCTRIO HE MEHee 24 YacoB B OJIHOM JECTHHAIWM),
MepeMEIeHUS] B UHYIO HEMPUBBIUYHYIO JJIs ce0sl Cpely MPOKUBAHUS,
r7ie TYpUCT HaMmepeBaeTcsl MOIY4YUTh MopaibHOE, (U3HYecKoe HIN
WHOE yJIOBJIETBOPEHNE U BOCCTAHOBJICHUE CHII,

5 | OGecnieuenue B MHPOBOM TIpaKTUKE B IEISIX OOECIEYCHHS OTBETCTBEHHOCTH
COrJIaCOBAaHHOTO H | TYpOIlepaTopa 3a KauyeCTBO TYPUCTCKOTO MPOJAYKTa MPELYyCMOTPEHO
FapMOHHYHOTO oOsi3atenpHOE (PMHAHCOBOE OOecreueHue B IENsAX KOMIIEHCAIUU
WCIIOTHEHUSI YCIYT | BCEBO3MOXKHBIX CIy4aeB HEBBIMIOJIHEHUS YCIYr M HU3KOIO KauecTBa
OpraHu3aIusIMU oOCITy’)KMBaHUS, YTO KOHTPOJUPYETCS PETHUOHATBHBIMH OpraHaMu

WCTIOJTHUTEJIbHOU BJIACTU IO TYPU3MY.

6 | ObecnieueHue 3a4acTyro TypUCTCKHE OpTraHMU3aIlii YCTAaHABIMBAIOT HEOMpPaBIaHHO
COOTBETCTBUS BBICOKHE II€Hbl Ha TYPUCTCKHUE MPOIYKTHI MPU HUX HEBBICOKOM
CTOMMOCTH U | KauecTBe, YTO CY)KaeT CETMEHT NoTpeduTeseil Ha phIHKE;
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KayecTBa
TYpPUCTCKOTO
MIPOJIYKTA.

®opMupoBaHue
TYPUCTCKOTO TIpO-
JyKTa TOJBEPKEHO
BIMSHUIO  CE30H-
HOCTH TYpPUCTCKOTO
Ou3Heca.

Uit Y30EeKHCTaHa XapaKTepHbl HaWOoJiee BBICOKHE IOKa3aTeln
TYPUCTCKUX MPUOBITHI B BECEHHUH U OCEHHHI CE30HBI, YTO CBSI3aHO
C J)KapKUM KIIMMATOM, BO3MOKHOCTBIO MOCCIICHUA TPYAHOAOCTYIIHBIX
MECT,  TOPHBIX MECTHOCTEH,  HEJIOCTaTOYHO  Pa3BHTOM
MHDPACTPYKTYPOii Typru3Ma B PECITyOIIHKE,

Typucrckuii  1po-

(1)YHKI_[I/IOHI/IpOBaHI/I€ BCIIOMOT'aTCJIBHBIX MCXaHHU3MOB, TCXHHYCCKOI'O

o0opy/noBaHusi, 33JCWCTBOBAaHHBIX B  CO3JaHUU  IPOJYKTAa,;
WCIIONb3yEMbIE B YCIyre MaTepuajbHble BEIIECTBa, MPEIMETHI,
TOBapbI;

JIYKT CKJIaIbIBa-
e€ICsi M3 OCHUCTBHUSI
TaKuX BaKHBIX
KOMIIOHCHTOB Kak
TpyQ BCEX
CyOBEKTOB
TYPUCTCKOMN
JICSITEIILHOCTH,
MPUYACTHBIX K
reHepaluuu JaHHOU
Pa3HOBUIHOCTH

yeryr

9 | B xoae rexepaiuu
TYPUCTCKOT'O
OPOJIYKTa HMMEIOT
ocoboe 3HaveHHE
HEOCS3aeMbIE
KOMITOHEHTBI YCIyT

obmiass arMocdepa, co3gaHHas B (GHUPME IO OTHOUICHHIO K
NOTPeOUTEII0, HACTPOEHHE KOHKPETHOTO Pa0OTHUKA, OKAa3bIBAIOIIETO
YCIIyTH, YIOT B 3aje OOCIHY)XMBaHUS — BCE ITU JCTAIM U IOPOIi
HEYJIOBUMBIE  HIOAQHCHI ~ (POPMHUPYIOT  TYPUCTCKHH  MPOIYKT
KOHKPETHOTO TIPEATIPUSTHS.

TypucTckuii NpOAYKT SBISAACH PE3yJbTaTOM JESATEIbHOCTH TYPUCTKOM OpraHuzanu,
peanusyercss MO0 IMOCPENCTBOM TYPUCTCKUX AareHTCTB, JHOO TypomepatopoM. CTpyKTypa
TYPUCTCKOTO TPOJIYKTa M OOBEM BOBJIEKAEMBIX TYPUCTCKHX PECYpPCOB OIpENeNsIeTcs
MOTPeOHOCTSMHU M BO3MOXKHOCTSIMHA TYPHCTOB, TO €CTh OH CO3/1a€TCSI Ha OCHOBE TYPHCTCKOTO
cnpoca.  DopMHUpPOBaHHE CTPYKTYpbl TYPHCTCKOTO MPOAYKTa HAYMHAETCS C HCCIEI0BaHMS
MOTPeOHOCTH KOHKPETHOTO TIOTPEOHTEIsI Ha OCHOBE HEMOCPEJCTBEHHOTO OOINEHUS C HUM,
UGPOBBIX IUIATGOPM, COLMATIBHBIX CEeTell WM Yepe3 TYpUCTCKMX areHTOB, TYPUCTCKHIA
MPOAYKT JOJDKEH JIETKO MOIU(HUIIPOBATHCS B COOTBETCTBHHM C WHAWBUIYAIbHBIMA
NPEANOYTEHUSIMH.

TypucTckuii poayKT MOXET (POPMHUPOBATHCS HA OCHOBE TYPHCTCKHUX PECYpPCOB IPYTUX
Maxajiei, JecTUHAIMH, CTpaH W MpeAHa3Ha4YeH I OT€YEeCTBEHHBIX TYPHCTOB, MOCEIIAIOIINE
Ipyrue JeCTHHALNU, OTIWYHBIE OT WX TOCTOSHHOTO MECTa TPOKUBAHHS, TEM CaMbIM JTOT
MPOAYKT HamNpaBisieT OOJbIIYI0 YacTh COEPEeXEHUN TYPUCTOB B OIOIKETHI APYTUX TOCYAApCTB
1 SKOHOMHUYeCKHi (P eKT OoT pearm3anui KOTOPHIX 3HAYUTEIBHO MEHBIIE, YeM OTEUYECTBEHHBIC
TypHUCTCKUE POyKTHI (Puc.2.).

Kak mpaBwmio, TypHCTCKHE ONEepaTophl CO3MAIOT TMPOAYKTHI Ha  OCHOBE DPECYpPCOB
pa3NMYHBIX ~ TYPUCTCKHUX JECTHHALIMM, YTO paccemBaeT pacxoabl TypucToB. besyciioBHO,
3HaYMMasi 4acThb PacXOJIOB MPUXOAUTCS Ha CTOJIMYHBIA OIODKET, UTO CBSI3aHO COCPEIOTOUYCHUEM
MEXIYHAPOAHBIX TPAHCHOPTHBIX KOMMYHHUKAIMH, J1eloBas aKTUBHOCTh IIEHTPa, OOJBIIUMH
KaITUTAJIOBIIOKEHISIMA B MTHPPACTPYKTYPY TYpHU3Ma, IOBBIIICHHEM YPOBHSI JI0XO/IOB HACETICHHUS,
KeJJaHHMeM KaueCTBEHHO OPraHU30BaTh 3aCiyKEHHBIN OTABIX, TOAHATH CBOW COLMANIBHBIN CTATYC.

Ha cerogHsmHuii JeHb MOYKHO BBIIEIUTH CIEAYIOIIAE TPEHIbl B IHBEPCHPHUKAINN
HAIIMOHAJIFHOTO Typu3Ma B Y30eKHCTaHe: pa3paboTKa TYpUCTCKUX MPOAYKTOB MPEMHUYM KJjacca,
MHOT000pa3fe CE30HHBIX TYPHCTCKUX MPOIYKTOB, IMOSBICHHE PAa3HOOOPA3HBIX 3KOMPOIYKTOB.
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Ecnu cpaBHUM ¢ nuBepcudUKaliell TYpUCTCKOTO MPOIYKTa B 3apyOSKHBIX CTpaHaX, TO MOYKHO
OTIPEICTUTh €r0 KOHKYPEHTHBIC MpenMyIecTBa. (Tab:1.2)

Ha ocHoBe pecypcoB cTpaHbl,
NPOJBMKCHAE HA  YPOBHE
rocyaapcTBa

JeCTHHAIIMN Ha OCHOBE PECYpPCOB
pernoHa, B  TNPOIBIDKCHHH

TypucTtckuii IpogyKT Maxaulu:
Pecypchl MECTHBIX COOOILECTB,

Typuctckuit

TypucTckuii NpoAyKT OpraHu3aluu

HIPOAYKT Ha OCHOBE IIOTPeOHOCTEH TypPHCTOB
OpraHu3anuu (dhopmupyercst CTpyKTypa u
IDOrDaMMa.

Puc.2.YpoBHU TypUCTCKOTO MPOAYKTA
Tabauua 2.
CpaBHeHue quBepcH(PUKANMT TYPUCTCKOIO NMPOAYKTA B Y30eKUCTaHe U
3apy0esKHBIX CTPaHAX

Ne OcobennocTu quBepcupuKanuu B OcobennocTu quBepcupuKALNN B
Y30ekucrane 3apy0e:KHBIX CTPaHaX
1 | Pa3zpaboTka »SKCKIIIO3UBHBIX TYypUCTCKuX | PazpaboTka OIOIKETHBIX TYPUCTCKHUX

MPOAYKTOB JUIsI TYPUCTOB C BBICOKMM | IPOJIYKTOB
YpOBHEM /10X0J1a

2 | MHoroo6pa3zue CE30HHBIX TYPUCTCKUX | MHOroo0pasue KpyrioroguyHbIX TYPUCTCKUX

IIPOJTYKTOB IIPOJTYKTOB
3 | OpueHTHPOBAaHHOCTb TypUCTCKUX | OpHEHTHPOBAHHOCTh TYPUCTCKUX IPOTYKTOB
IIPOYKTOB HA MHOCTPAHHBIX TYPUCTOB Ha OTEYECTBEHHBIX TYPUCTOB

4 | ®opMupOBaHHUE TYPUCTCKUX MPOAYKTOB Ha | DOpMUPOBAHUE TYPUCTCKUX IPOJAYKTOB Ha
OCHOBE F'OPU30HTAJILHON AMBEepCU(PUKALIMN | OCHOBE BEPTUKAJILHOU AMBEpcU(UKALINT

5 | OpueHTanus Ha TpyNnoBble TypucTckue | OpHeHTalrs Ha YHUKAJIbHbIE TYPHUCTCKHE
IIPOYKTHI IIPOJYKTHI

B pecnybnuke mporecchl JUBEpCHUPHUKAIMU TYPUCTCKOTO MPOAYKTa XapaKTEpU3YIOTCS
YCKOPEHHEM W  YIIIyOJICHHEM CIIeIUalM3alliy, KOHIEHTpalueld TYPHCTCKUX pPECypcoB,
CHHEPTUYeCKUM (P QEKTOM, BHEIpPEHHEM LHU(PPOBBIX CEPBUCOB M  HCHOJIb30BAHUEM
MHHOBAIITMOHHBIX TEXHOJIOTHIA. CTpaTerm[ )II/IBepCI/I(l)I/IKaHI/II/I TYPUCTCKOT'O IIpoaAYyKTa
npeanoiaraeT pa3padoTKy U COBEpIICHCTBOBAHNE HOBBIX TYPOB, YUHTHIBAIOIINE MPEANOYTEHUS
TYpUCTOB ¥ CIIIQ)KHMBAIONIME CE30HHOCTh. B  pecnyOnmKe TyporepaTopsl BBIHYKICHBI
TUBEPCUPHUIIMPOBATh TYPUCTCKUE MPOAYKTHI C Y4eTOM (akTopa ce30HHOCTH. ITuk TypHucTcKOro
crpoca B pecnyOiinke HaOm0gaeTcsi BeCHOW (MapT-UIOHb) M OCEHBIO (aBryCT-OKTAOpH) B CHILY
ONaronpusATHOrO KIMMAara, OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH KOMMYHAJIBHBIX CIIYKO H

HH(PPACTPYKTYPHI.
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Tadauna 3
CPABHUTEJBbHBIA AHAJIN3 HAITPABJIEHUM TUBEPCU®UKAIIA
HONYJIAPHBIX TYPUCTCKHUX CTPAH (no cocrossnuio Ha 1.01.2025 r.)

Ne | Crpana Hoas | KonmuvecTBo | Oco6eHHOCTH IMBePpCH(PUKANUM TYPHUCTCKOIO

B TYPUCTCKHX | MPOAYKTA
BBII, | npu6sbITHii,
% ThIC.YeJl.
1 Opanuus 7,0 100000 | Typuctckue MPOAYKTHI HA IMIUPOKYIO ayIUTOPHUIO
MPEUMYIIECTBEHHO BEPTHUKAIBHO
TUBEPCUPHUIIMPOBAHBI. B OCHOBHOM

pOMaHTHYECKHE, 00pa30BaTENIbHbIE, SKCTPEMANIbHbIE
Typbl, [ TYpPUCTOB CTapUIEr0  IOKOJEHUS
«CEHbOPOB», B CUJIy OIPaHUYEHHBIX (PU3MUECKUX
BO3MOXKHOCTEH IpeUlaraloTcs IO3HABATEIbHEIE,
racTPOHOMHUYECKUE, KYJIbTYPHBIE.

2 Ucnanus 15,0 94000 | Typucrckue OTIEPATOPHI CO3JaI0T
KOMOWHUPOBaHHBIC TYPUCTCKHE TIPOAYKTBI
COBMENIasl IULDKHBIA TypU3M C KYJIbTYPHBIM M
DJIEMEHTaMU TaCTPOHOMHYECKOTO OCOOEHHO B
pernonax Karanonuu u Anganycuu.

3 Wramus 10,5 458500 | Utanust mnpuMeHSieT TMPaKTUKY TOPU3OHTAIBHOMN
TUBEPCH(PUKAIIU TYPUCTCKOTO TPOAYKTAa KaK JiIs
O0ECIICYCHHBIX, TaK | OKJKCTHBIH TYpPUCTOB.
JlemoBass ~ aKTHBHOCTh  NIPEIIPHUHUMATEIHCTBA
00yCJIOBMIJIO Pa3BUTHE JIEIOBOTO TypU3Ma, IIOMITHHT
TYpOB, KOHTPECCHOTO TypH3Ma.

4 Typuus 12,0 62000 | Hapssny ¢ TpaaullMOHHBIMH TPOIYKTaMH  Kak
ITO3HABATENIbHBIN, KYJIbTYPHBIN, TACTPOHOMUYECKUH,
PETUTHO3HBIN, COOBITUMHBIN Ha MEPBBI IUIaH CPeau
HaubOosee JOXOJHBIX BUJIOB BHIXOJUT MEAUIIMHCKUM
Y BO3JYILHBIN TYpU3M.

) Kuraii 11,0 132000 | Kuraii akTUBHO pa3BHBAET BHYTPEHHUH TYypH3M,
MMOCTIIaHIEMHUHHBIN nepuon oKa3an
CTPEMUTENIBHBIM  POCT  BBE3IHOTO Typu3Ma,
00yCIIOBIEHHOE SKOHOMHYCCKUM u

TEXHOJIOTMYECKUM  IIPOTPECCOM B CTpaHe.
Teppuropus TaiiBaHs NpegOCTABIIIET HHOCTPAHHBIM
TYpUCTaM  PEKpPEallOHHBIMN, KYPOPTHBII U
COOBITUIHBIN TYPUCTCKUE MPOJTYKTHI.

6 | OAD 11,7 18720 | OAD 3apexomenmoBanmu ceds kak neHtp MICE -
Typu3Mma, KoHTposmpytomuid 50% pomu oOuiero
peiHKa. TypUCTCKHE TPOIYKTHI pa3padaThIBArOTCS
Ha OCHOBE HOBBIX BO3MOXKHOCTEH JJIsi MPOPBIBHBIX
WHHOBAIMI, KOTOpPHIE IOMOTYT OTpaciid CO31aTh
BBICOKOOIIM(POBAHHYIO, HHIMBUAYATU3UPOBAHHYIO

5 JIEMOKPATU3HPOBAHHYIO TYPHUCTHYICCKYIO
HKOCHCTEMY.
7 Slmonus 1,9 36780 | SlmoHMsI TPaIUIIMOHHO COYETAEeT CBOM YHHUKAIbHBIC

MPUPOJIHBIE PECYpPChl, KYJIbTYPHOE Haclneaue u
Tpaauuu. [Ipryem TypuCTBI BceX BO3PACTOB MOTYT
HauTu HHTCPCCHBIC TYPUCTCKHC IMPOAYKTHI.
Hocraneruueckuii Typu3M pa3BUT CpEIUd CaMHX
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ATOHIEB, KOTOpPbIE MPOBOAAT TYpbl B MecCTaX, TIe
npoxoaunjim CCPBLC3HLIC BOCHHBIC COGBITI/IH,
O00MOapIUpPOBKH, aBapuH, YTO OTPa3uWjIoCh U Ha
OKpYKarolleu cpejie.

8 CIIA 2,97 1400000 | TpaguIIMOHHBIMK TYPUCTCKUMH TPOJAYKTAMH JIJIs
TYPHCTOB SIBJISIIOTCS 9KOJIOTMYECKHUE, MCIUIIMHCKUE,
JICJIOBBIE, CIIOPTUBHBIE. CIIA oOJazaer
OTPOMHBIMH HAIIMOHAIHHBIMHA MapKaMHu,
MO3BOJISIOIIUMH UCIIOJIB30BaTh MX B TYPHCTCKUX
nemsix. Hanwume yHUKaNbHOU Giopel U (ayHbI
00yCII0BHIIO TEHICHIUIO pa3BUTHSA
MPUKIIOUCHYECKOro  Typusma. Kpome  Toro
MIPaBUTEILCTBEHHAS MOJJICP)KKA PAa3BUTHS TypHU3Ma,
BKJIIOYAst MPUKITIOYCHYCCKHHA TypU3M,
CIOCOOCTBYIOT POCTY PBIHKA.

9 Eruner 15,0 15800 | Typomeparopsr aKTUBHO JTUBEPCUPULIHUPYIOT
TYpPHCTCKHE TPOJYKTHl, OCHOBaHHBIC Ha TJIABHBIX
JOCTONIPUMEYATEIBHOCTAX:  HHPAMHIBI, XPaMbl,
My3€d, 1 MHOTO€ JIPyroe, 3TO IMO3BOJIUT Pa3BUBATh
KPYTJIOTOIUYHBIA Typu3M. HOBBIM HampaBieHHEeM B
Erunre sBnsercs MEAMUMHCKUN TypH3M Ha OCHOBE
THIPOTEPANIEBTUYECKUX M KYPOPTHBIX IIEHTPOB,
NpeAIaraoX pasiudHble TPOLEAYphl, TaKUe KaK
JICYEHUE APTPUTA, AJJIEPTHUM.

10 | Tattang 10,0 35000 | Pexpearnmonnsie TYPUCTCKHUE POIYKTHI
npenactaBieHbl  SPA M MEIULIMHCKUM TYPHU3MOM.
OTH  TOPOAYKTHI pa3padaThiBalOTCI Ha OCHOBE
OTIIbIXa B JIOHE TMPHUPOIBI, JETOKC MPOrPaMMBI,
BereTapuaHCKoe TMuTaHWe, UGPOBON  JIETOKC,
MEAWTAIMA M TIP. OTH TPOAYKTHI JIOTOJHSIOTCS
TypaMu B MPUPOJHBIC U UICTOPHUECKUE JTOKAIIHU.

AHalu3 NpakTUKU JUBepCUpUKAMK Hanbosee MOMyJIIpHbIX TYPUCTCKUX CTPaH MOKasal,
YTO B OOJBIIMHCTBE M3 HUX IMPaBUTEIbCTBA COBMECTHO C OM3HECOM AKTHUBHO IPOJBUTAIOT
WHULMATUBBI, HANpPaBICHHbIE HAa CO3JAHME HALMOHAIBHBIX TYPUCTCKMX IPOAYKTOB,
YUUTBHIBAIOIINX TJIABHBIE pECYpCHBIE TPEUMYIIIECTBA [TPU UX COATAHCUPOBAHHOM HCII0JIb30BAHUU,
NPOABIKEHHE JSTHX NPOAYKTOB C TIOMOLIBIO JMBEpCHUPHUKAIMU LUPPOBBIX PECYPCOB,
COIIPOBOXKAAIOIINE MOTPEOUTENSI BO BCEX 3BEHBSAX LEMNOUYKU CO3/IaHUS CTOMMOCTU TYPHUCTCKOIO
npoaykra. Ilocime manaeMuu KOpOHaBUPYCa MHOTHME CTPaHbl HAllEJIEHbl Ha BEPTUKAIbHYIO
IUBEpCU(PUKAIIMIO  O3OPOBUTENBLHOTO TypU3Ma, IO3BOJISIONIAs  PeadMIMTUPOBATHCS U
NPEJOTBPATUTh MHOTHE 3a00JI€BaHMS.

Cucrema Maxamnu B Y30eKHCTaHE  SIBJSISICH BaXXHBIM COLIMAIbHBIM HHCTUTYTOM,
paboTaeT HEMOCPEACTBEHHO C HACEJIEHUEM, IOAJCPKHUBAECT CEMbH, MOJIOJIEKb, JKEHIIUH U
MOXKUJIBIX JIIOJIEH Ha OCHOBE HAIMOHAJBHBIX OOBIYAeB, TPAAUIUM, LIEHHOCTEH, 3allUIIAeT UX
npaBa M 3aKOHHbIE HMHTEPECHl, OKa3bIBaeT (UHAHCOBYIO TOJIEPKKY B  peau3aluu
MPEANPUHUMATENICKUX HWHHUIMATHB HACEJICHUI0, a TaK M€ OCYIIECTBISIET JEATEIbHOCTh B
Ka4yecTBE OCHOBHOT'O 3BE€HA MO CHIKEHHIO YPOBHS O€JHOCTH MOCPEJICTBOM BBIBOJIA CHCTEMBI
MaxaJUTMHCKOW paboThl HA HOBBIH YpPOBEHb, BCECTOPOHHEH MOJAEPKKU CEMEH, HYKAAIOIINXCS B
COLIMAJIBHOW 3aIMTe, 00eCIeUeHNI0 SKOHOMUYECKON M COLMAIbHOM CTaOMILHOCTH B OOIIECTBE.
Kaxnpiii sxutens B Y30eKHCTaHE NPEKPacCHO MOHMMAET 3HAUYE€HHWE U CYIIHOCTh «Maxamimy.
ITockonpKy Maxajuist — 3T0 HHCTPYMEHT CaMOYIIPaBIICHUs, OTPAXXKAIOLUN TPaJUuLUd U LEHHOCTH
HAIllero HapoJa, MCTOPHUS KOTOPOro yXOIUT KOPHAMHU B IIIyOOKYIO IPEBHOCTb.
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Tepmun «Maxamis»  apaOCKOr0  MPOUCXOKICHHS W O3HAYAeT  «TEPPUTOPHS,
IIPOCTPAHCTBO, MECTO». MICTOpHUYECKHE HCTOUHUKH NTOATBEPKAAIOT €M0 MHOTOBEKOBYIO HCTOPHIO.
B dacTHOCTH, WMEIOTCSI CBEICHUS, YTO €r0 KOPHHU YXOIAT B OPOH30BHIN BeK. B mpoun3BeaeHusx
Anumepa HaBon u Maxmyaa Komrapu ciioBo «Maxaiiish» UCHOIb3YeTCs Ul 0003HAYEHUsT MECT
IIPOXKUBAHUS KYINLOB M peMecieHHUKOB. C TeX IOp YIpaBJIEHUE MaxaUIIMU BEJIOCh Ha
OO0I1IeCTBEHHBIX Hayajax, MIMEJIO CBOM HEIMCaHble BHYTPEHHUE MPaBUWJIa U CUUTAIIOCH OJMHAKOBO
3aKOHHBIM JUJIS BCEX.

C oOpereHMEeM HE3aBUCUMOCTH Y30E€KHCTAaHOM B Pa3BUTHUM MaxajUld Hayajucs HOBBIH
HMCTOPUYECKUH NIEpUO. BriepBble B HCTOPUM HALIMOHAJIIBHON FOCYAApCTBEHHOCTU B KOHCTUTYIMM
PecniyOnmukn  Y30ekucTaH B KadecTBE TEPPUTOPUAIbHBIX EJUHMIl CaMOYIpABJIECHUS ObLIH
CO3JIaHbl CXOJbl TpaXkJaH TOpPOJOB, CEJl, ayloB M Maxamwiei. B coorBercTBHE ¢ YKa3zom
[Ipesunenta Pecny6nuku Y36ekuctan ot 13.08.2019 r. Ne VII-5781 «O mepax 1o gajbHEHImeMy
pasButuio cepsl Typusma B Pecriyonuke Y30ekucran» ¢ 1 HosOpst 2019 rona ['ocynapcTBeHHBIH
komuteT PecnyOnuku Y30ekucTaH Mo pa3BUTHIO Typu3Ma Haudayl (OpMUPOBaTH CIMCOK CXOJI0B
rpaxaaH (IIOCEJIKOB, KHIIJAKOB, ayJoB, a TaKXKe Maxauled ropo/ioB, IOCEIKOB, KHUIIAKOB U
aysoB), 001aJalomMUX HauOONbIINM TYPUCTCKUM MOTeHUuanoM. IIpu co3gaHuu Ha TEppUTOPUU
TaKMX CXOJIOB rpakJaH He MeHee 20 ceMEMHBIX I'OCTEBBIX JOMOB U OKa3aHUU HE MEHEE ISATU
BUJIOB YCIIYT JUIsl TYPHCTOB (32 HCKJIIOUYEHHEM YCIYT [0 MPOXMBAHUIO W/MIM IHUTAHUIO)
npucBanBaeT UM craryc «Typucrckas maxamwisi», «Typuerckuil kunuiak» win «Typucrckuit
aym». IIpm stom ¢ 2020 rogma cxoasl IpakiaH, KOTOPbIM IPHUCBOEH craryc «Typucrckas
Maxamwry, «Typucrckuil kunutak» win «TypuCTCKME ayi», NPUOPUTETHO BKIIIOYAKOTCA B
roCyapCTBEHHbIE NPOrpaMMbl. TypuUCTHUECKMM MaxamiiM rocyiapcrso Bosspamaer 10% ot
BCEX HAJIOTOBBIX INOCTYIUIEHUH OT IPEAIPUHUMATEIBCTBA B TAKUX MaXaJUISIX.

Tabauua 4.
Hanpasienusi typusma B Maxauisix Camapkanakoii 00/1acTu
Ha3zpanue maxajam HamnpagsJienne
®osun Uynpom, Kopatepu, praHaxi, OTHOTYpHU3M
Coiiryc, ' MxnyBon, Konurnn, Kymuapa-2
Kyk-ora, Capuuamma, XKXyitn A60oc, ArpoTypusm
Maginym, 'a3upa
Kom, Muponkyn, Oranuk, [lanrar, I'opHBIi TYpU3M, SKCTpEMAIbHBIN TYPU3M
Kusunben
Amankytas, Koparena, FOxopu tepcak, Ypra | DKOIOIrMYECKHNA TypU3M
Tepcak, Tepcak

Oco0oe BHUMaHUE, yAEIsIeMOe B NOCIEAHUE TOAbl chepe Typu3Ma, HETPYIHO MOHSTH IO
Macmtabam pabot, npoBogumbix B Camapkanjckoir obmactu. Tomsko B 2023 roay B
Camapkanjackoil obsactu nosiBuiIoch 6osee 20 pa3nuyHbIX HOBBIX BHJIOB Typu3Ma. B kauecTBe
pUMepa JIOCTaTOYHO MepeyrciauTh Oosnee 40 TOUek racTpOHOMHUYECKOro Typusma, Oojee 20
00BEKTOB JIe4eOHOTO Typu3Ma, okojio 30 HampaBJICHHH SKOJOTUYECKOTO TYpU3Ma, a TaKxkKe
00BEKTHI arpoTypU3Ma, OPraHM30BAHHBIE B PA3IUUHBIX pailoHax 001acTH.

Ha cerogusmuuii nens B ropone Camapkang HauOosiee MOMyJISIpHON Cpenu HaceleHUs
apigercs Maxauis «boru banann», KOTOpoil NPUCBOEH CTaTyC «TypUCTHYECKON nepeBHU». Ha
TEPPUTOPUN TYPUCTHYECKOW MaxajUIM pACIOJIOXKEHbl |5 30H oOTapIXa, a Juisi TypUCTOB
YCTAQHOBJICHBI yKa3aTeNd, CTEJUIaXH M KapTa mapka. Takke ObUIM IOCaXKEHbI pa3JInYHbIC
JIEKOPaTUBHBIE U TJIOJIOBBIE IEPEBBS M CAXKEHIIBI LBETOB.

boru banana B CamapkaHie — OAMH M3 3HAMEHUTBIX COXPAHUBLIMXCS CAJI0B, CO3JaHHBIN
AmupoMm Tumypom. B Hacrosiiee Bpems B caay ruioniazipio 40 rekTapoB BbIpaliuBaeTcsi Oosee
10000 nepeBbeB xeATOro M YepHOro MHkupa. Ha Tepputopun cajga MeCTHbIE MPEeaTPUHUMATETN
OpPraHM30BaJIM HIATPBI, TJI€ YCTPAUBAIOT 3aBTPAKU, BBINEKAIOT JICTICIIKH, MPOJAIOT MHXKUP Kak
coOpaHHBIN Ha TJla3ax y rocreil, Tak U cCyXoppykThl, BapeHbe. Bce HaceneHue BOBJIEUEHO B
00CITy’)KUBaHHH I'OCTEH, TYPUCTOB.
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Puc.3. Hanpasaennsi iuBepcuguKkannu TYPUCTCKOro npoaykra Camapkanaa

Maxamns Konurun Bomuia B TON MATEPKY CaMbIX pa3BUTBIX Tepputopuilt Camapkania
Onmarojaps pa3BUTHUIO TPEINPUHUMATENHCTBA W CaMO3aHATOCTH B chepe Typusma. [Ipuuem
opUIIMATBFHO 3aPETUCTPUPOBAHHBIX CAMO3AHSTHIX, YYAaCTBYIOIIUX B OOCIY)XHBAaHUU TYPUCTOB
349 yenosek, 42% BceX TOMOXO3SIMCTB OTHOCATCS B 9KOHOMHYECKH OJIarOMOIyYHBIM CEMbSIM,
22% nOoMOXO03SMCTB UMEIOT MOCTOSIHHBIE I0XO0JIbI HECMOTPSI Ha CE30HHOCTh Typu3ma. MHTepecen
TOT (paKT, UTO B Maxajie MPOBOAUTCA 00YUEHHE MOJIO/ICKU PEMECICHHOMY JIeNy He TOJIBKO paan
Oyaymiero TpyJOyCTPOMCTBA, HO M COXPAaHEHMsI CEKpeTOB pemecen. Ha tepputopum maxaiiu
paboTatoT MacTepckue, OOydarolue W MPOBOJAIINE MacTep KIIACChl, PEaTU3YIOIIHE CBOIO
VHUKaJIbHYI0 Tponykuuio. Pemecnennuk  JI.Pa330xkoB opraHu3zoBan  MpPOU3BOJCTBO &
HAaUMEHOBAHWI HAIlMOHANBFHOW MPOIYKIUHU, MPUBJIEK 62 KeHIMH. B Oyayiiem mnaHupyet
obecrieunTh 3aHATOCTh 250 JKEHIIMH W OpPraHW30BaTh MPOW3BOJACTBO 12 BHUIIOB MPOMYKIIHH.
Maxaniu aKTHBHO TPUBIEKAIOT KaK TPAaHThl MEXAYHapOAHBIX (POHAOB, TaKk H CyOCHANH
rocyaapcTBa. biiaromapsi HaJOroBBIM BBITIIIATAM MaXaJlIU MMOJYYaloT JOTOJHUTEIBHBIE CPEICTBA
B pazmepe 10% OT HaIOTOB OT MPEANPUHUMATENHCTBA, 32 CUET Yero MPOBOMAATCS PaOOTHI MO
0JIarOyCTpPOMCTBY, pECTaBpaIliy MEUYeTeH, yaixaH.

OmneiT Maxamield Konurun u borubanany mocinyXuino akTUBU3AIMH y4acTHsl Maxaeil B
pPa3BUTUU TypHu3Ma, Ojarojapsi KOTOpOMY peain3yeTcsl B MEPBYIO OUepeahb COollMaibHas 3ajadya
Maxaliei: obecriedeHre 3aHsTOCTH HACceTIeHHs, 00yUeHHE MOJIOJICKH, COXPAaHEHHE KYIbTYPHBIX
00BEKTOB, TPATUIIMH, TACTPOHOMHYECKUX PEIECTITOB HAllMOHATIBHBIX 0o, B kaxkmoit maxaiie
€CTh CBOM YHHMKAJbHBIE PECYpChl: YalXaHbl, MEYETH, NPHUPOAHBIE PECYPCHI, KYJIbTYpPHBIC
[IEHHOCTH, AWHACTUU PEMECICHHUKOB, HApPOJBl PAa3HBIX HAIIMOHAIBHOCTEH, MPOKUBAIOIINX B
Maxamie. Maxamis oTpaxkaer OOJMK, TpaaWluH, OBIT, KyabTypy OOLIMH, Omaromaps
B3aMMO/JICHCTBUIO C HACEJIEHHEM U TOCYNapCTBEHHBIMU OpraHaMu 3¢ (EKTUBHO MOJAECPKUBACT
MPEeANPUHUMATETILCTBO, HYXKJIAIOIIUXCS, pEIIaeT BOMPOCHl JKOJOTHMH H OIaroycTpoucTBO
tepputopun. [103TOMy rocynapCTBEHHbIE OpPraHbl U MECTHBIE OpraHbl CAMOYIPABJICHUS IMPU
dbopMUpOBaHMM ¥ JTUBEPCH(PHUKAIUU HANMOHAIBLHOTO TYPUCTCKOTO TMPOIYKTa JOJKHBI
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MOAJECPXKUBATH M TMOOUIPATh HWHUIMATUBBI Maxalied 1O Pa3BUTHI0 TYPUCTUYECKOTO
MpearpuHUMaTeabcTBa. Ha cerogHsIHuil 1eHb TYpUCTHUECKHE MaxaJlsId MOTYT IpPHUBIEKATh
TYPHCTOB 3KCKYPCHSMHU U OJJHOJHEBHBIMH MTOCEUICHUSMU B CHITy OTCYTCTBUSI HHPPACTPYKTYPHI U
MECT pa3MellleHusi ¢ OoJblIe MPOMYCKHON CHOCOOHOCTBHIO, HEPA3BUTOCTH JOMOIHUTEIHHBIX
yCIyr MO yAEpKaHWI0 TYPUCTOB B Maxaulix Ha Oonpmmii cpok. HeoOGxommmo mpoaBurath
MpOrpaMMHBIE MEpPbl W JIOPOKHBIE KapThl MO TOJJEPKKE TYPUCTUUYECKHX MaxajlieH,
IIPENOCTABIATh KPEAUTHBIE JIBIOTHI M  PACIIMPATH HAJIOroBble JBIOTHL. Kpome Toro,
HEJO0CTaTOYHAsl NPEJICTABICHHOCTh TYPUCTUYECKUX Maxajuled B MHTEpPHETE, OTCYTCTBHE
Uu(pPOBOro 00JIMKa MaXajuld CHUYKAET MPUBIICKATEILHOCTh POAYKTOB, CO3/1aBaEMbIX Ha OCHOBE
Maxaieid. Pa3po3HeHHBI UM OOpBIBUCTHIN, 3a4acTyr0 HOCSIIMN WH(OPMAIMOHHBIA XapaKTep
KOHTEHT B HOBOCTHBIX JIEHTaX IJIABHBIX KaHAJIOB NPHUBOJUT K OIPOMHBIM IOTEPSIM
MOTEHIIMAJIbHONW ayJTUTOPUHU KaK BHYTPU CTpaHBl, TaK U 3a €€ IMpeaeiamMu. ITO 00YCIOBJICHO
OTCYTCTBHEM OTAEIBHBIX IIATPOPM, CaWTOB MaxajlUlel, WHTETPUPOBAHUEM HX B arperatopsl,
OTCYTCTBHEM CPEJCTB U CIIECLIMATUCTOB Ha MPOJBIKEHIE Maxalsiel B OHJIaliH mpocTpancTBe. Ha
CErOAHSIIHUN  JI€Hb TYPUCTUYECKUE PECYPCHI, IPOIYKTbI Maxauiel  HeoO0XoaAuMOo
IUBEpCcU(PUIIMPOBATh TOCPEICTBOM HHUQPPOBBIX PECYPCOB, YTO OyIeT NOAPOOHO H3Y4YEHO B
cienyromeM naparpade.

BoiBoabl u npeaiioxkenus. [lo pesynpraTtam npoBeIEHHOTO UCCIEAOBAHNUS HAIPaBICHUN
IUBEPCU(PHUKAIMYA HAIIMOHATIBHOTO MPOIYKTa Y30eKHCcTaHa ObUTH CIIENaHbl CICAYIONINE BBIBOIBI
U pa3paboTaHbl pEKOMEHAAIINHN:

1. B pecnybnmke — mporecchl  IuBepcH(UKANUU  TYPUCTCKOTO  MPOIYKTa
XapaKTePU3YIOTCSl YCKOPEHUEM M YIIIyOJIEHHUEM CIIeHUaIn3ali, KOHIICHTpAIel TYypUCTCKUX
pecypcoB, cuHeprudeckuMm 3¢hdexToM, BHeApeHHEM HU(DPOBBIX CEPBHUCOB U HUCIOIH30BAHUEM
WHHOBAIIMOHHBIX  TexHonorui. Crpareruss nuBepcUUKALUKA  TYPUCTCKOTO  MPOIYKTa
IperosiaraeT pa3paboTKy U COBEPIICHCTBOBAHUE HOBBIX TYPOB, YUUTBHIBAIOLIUE MPEAIOYTEHUS
TYpUCTOB ¥ CIJIQKUBAWOIIKME CE30HHOCTh. B pecnyOmmke Typoreparopbl BbIHYXICHbI
IUBEpCcU(PUIIMPOBATH TYPUCTCKUE IPOAYKTHI C yUETOM (PaKTOpa CE30HHOCTH.

2. AHanu3 TPaKTUKH JUBEPCUPUKALUU TYPUCTCKUX MPOJTYKTOB Haunboiee
MOMYJISIPHBIX TYPUCTCKUX CTpPaH MOKa3aj, YTO B OOJNBIIMHCTBE U3 HUX MPABUTEIHCTBA COBMECTHO
c OM3HECOM aKTHUBHO MPOJBHUIalOT MHUIIMATUBBI, HAMPaBJICHHbIE HA CO3/JaHHME HAIMOHAIIBHBIX
TYPUCTCKUX TPOAYKTOB, YUYHUTHIBAIOIIMX TJaBHbIE PECYPCHbIE MPEUMYIIECTBA NPU HUX
cOaTaHCUPOBAaHHOM  HCIOJb30BaHWHM, IPOJBIKEHHE ATHX  MPOAYKTOB C  MOMOIIBIO
nuBepcu(UKany TU(QPOBBIX PECYPCOB, COMPOBOXKIAIOUINE MOTPEOUTENS] BO BCEX 3BEHBAX
LIENIOYKH CO3/IaHUsI CTOMMOCTH TYpUCTCKOro npoaykra. [lociie manaemMmun KOpoHaBUpyca MHOTHE
CTpaHbl HAalleJeHbl HAa BEPTUKAIbHYIO JAMBEPCU(UKAIMIO O30OPOBUTEIBHOTO TypU3Ma,
MO3BOJIAIONIAs PEaOUIUTUPOBATHCS U IPEJOTBPATUTH MHOTHE 3a00JI€BaHUSL.

3. BeprukanbHas quBepcruduKaiysi peruoOHaIbHBIX TYPUCTCKUX IPOAYKTOB TpedyeT
pa3paboTku ero HOBbIX Moaudukanui. s Camapkanackoi obnactu Hanbonee MPUEMIUMBIMU
U TIEPCHEKTUBHBIMU SIBJISIOTCS SKOTYPBI, KOTOPbIE MOKHO COUETaTh C APYTMMH TPaIUIIMOHHBIMU
Bugamu. [lpuueM B mociegHue TOAbl  DKOJOTMYECKUE TYPUCTCKHE MPOAYKTHI IOJYUUIH
pazeutue B Buae CBT (Community Based Tourism), ocHOBaHHBIE Ha WCIOJIB30BAHUU YCHIIHI
MECTHBIX COOOIIECTB B COYETAHWU C ONTHUMAJIBHOM 3arpy3Koil TYpHCTCKOTO LIEHTpa, HE Hapy-
MIAIOIIEro CYIIECTBYIOMEH rapMoHuu. B ycrmoBusax Y30ekucrana ydactue Maxamwied B (popmu-
POBAHHUH TYPUCTCKUX MPOAYKTOB MOBLICUT 3(h(PEKTHBHOCTH BEPTHKAIBHON TUBEPCUPUKALINH.

4. Onpir Mmaxamuied Konurun u bormbananj MociyXuil akTUBU3ALMU y4YacTHs
Maxajyieil B pa3sBUTHM Typu3Ma, Ojarojmaps KOTOPOMY pealu3yeTcsi B TIEpBYIO OuYepelb
colMaibHas 3a/Jada Maxajleil: oOecriedeHHe 3aHATOCTH HaceleHus, OOydYeHHE MOJIOJEKH,
COXpaHEHHUE KYIbTYPHBIX OOBEKTOB, TPAAMIIMMA, TAaCTPOHOMHUYECKUX PEIENTOB HAIIMOHAIBHBIX
omon. B kaxnoil Maxaiie ecTb CBOM YHHMKAJIbHBIE PECypChl: YalxaHbl, MEUETH, IPUPOJHbBIE
pecypcsl,  KylbTYpHBIE  LIEHHOCTH, JWHAaCTMM  pPEMECICHHHMKOB,  HApoJbl  pa3HbIX
HAI[MOHAJILHOCTEN, MPOXKUBAIOIIUMX B Maxamie. Maxamis oTpaxaeT OOJNMK, Tpaguluu, OBIT,
KyJIbTypy OOLIMH, Oiarogapsi B3auMOCHCTBUIO C HACEICHHUEM M TOCYAapCTBEHHBIMU OpTraHaMH
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3GGEKTUBHO TOJEPKUBACT MPEAIPUHUMATEIHCTBO,
9KOJIOTUH U OJIaroyCcTpONCTBO TEPPUTOPHUHL.
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D.Usmanova
Ijtimoiy sheriklik - O¢zbekiston milliy
turistik mahsulotini
diversifikatsiyalashning asosi

Annotatsiya. Ushbu maqgolda makro muhit-
da noaniglik va yangi muammolar paydo
bo‘lishi sharoitida, ko‘plab mamlakatlar
energiya resurslari  narxlarining  o‘sishi,
belgilangan giymat zanjirlarining buzilishi,
logistika va transport xarajatlarining o‘sishi
fonida moliyaviy-igtisodiy qgiyinchiliklarni
boshdan kechirayotgan bir paytda O°‘zbe-
kiston milliy turistik mahsulotining ijtimoiy
sherikchilik asosida diversifikatsiyalashining
asosiy yo‘nalishlari ochib berilgan. Bunday
sharoitda turistik faoliyatda mijozlarga
yo‘naltirilgan yondashuvga ustuvor e'tibor
berilishi  kerak, bunda asosiy e'tibor
ehtiyojlar, istigbolli  turistik  mahsulot,
strategik imkoniyatlar va uzoq muddatli
ragobatdosh ustunliklarga garatiladi.
Kalit so‘zlar: turistik mahsulotning vertikal
va gorizontal diversifikatsiyasi, ijtimoiy
sheriklik, mahallalar, CBT turizmi, nostaljik
turizm, ekoturizm, turistik mahsulotni ilgari
surish, ragamli xizmatlar

D.Usmanova
Social partnership as a basis for
diversification of the national tourism
product of Uzbekistan

Abstract. In this article in the conditions of
uncertainty and the emergence of new
challenges in the macro environment, when
many countries are experiencing financial and
economic difficulties against the backdrop of
rising prices for energy resources, the
breakdown of existing value chains, and the
growth in the cost of logistics and transport,
traditional concepts of forming a tourist
product in Uzbekistan. This approach is
expressed in the concept of forming a tourist
product, which allows us to understand the
most dynamic changes in the tourism
industry, diversify them, and use modeling of
various market situations to select promising
goals for tourism organizations and the main
ways to achieve them.
Keymmkswi:  Vvertical and  horizontal
diversification of a tourist product, social
partnership, mahalla, CBT tourism, nostalgic
tourism, ecotourism, promotion of a tourist
product, digital services
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Farida Abduxalimovna Axmedjanova — SamlISlI, Servis kafedrasining dosenti, t.f.n.,
Sadogat Murodjonava Vahobova — Samargand igtisodiyot va servis instituti talabasi

O°‘ZBEKISTON TURIZM XAVFSIZLIGINI TA’MINLASHDAGI HUQUQIY VA
AMALIY CHORA-TADBIRLAR TAHLILI

Annotatsiya. Magolada O‘zbekistonda turizm xavfsizligini ta’minlash bo‘yicha qonuniy asoslar, amaliy
chora-tadbirlar va standartlar tahlil gilingan. Mavjud muammolar sifatida infratuzilma, kadrlar
tayyorgarligi va texnik ta’minot yetishmasligi ko rsatilgan. Muallif turizm xavfsizligini yaxshilash uchun
yagona milliy standart ishlab chiqish va uni joriy etish zarurligini ta’kidlaydi.

Kalit so‘zlar: turizm xavfsizligi, standartlar, O‘zbekiston Respublikasi milliy standarti, 1SO, xavf-
xatarlarni boshqarish, sanitariya-gigiyena, xavfsizlik tizimi.

Kirish. Hozirgi davrda turizm sohasi global migyosda ijtimoiy-igtisodiy rivojlanishning
muhim omillaridan biri sifatida e’tirof etilmoqda. Xususan, u mamlakatlar uchun yangi ish
o‘rinlari yaratish, tashqgi savdo balansini yaxshilash, infratuzilmani modernizatsiya qgilish va
xalgaro imijni mustahkamlashda katta ahamiyat kasb etadi. O‘zbekiston Respublikasida turizm
sohasini rivojlantirish davlat siyosatining ustuvor yo‘nalishlaridan biriga aylangan bo‘lib, bu
borada qator strategik dasturlar gabul gilinib, izchil islohotlar amalga oshirilmoqgda. Mazkur
sohaning barqaror va xavfsiz faoliyat yuritishi uchun esa turistlar xavfsizligini ta’minlash alohida
e’tiborni talab etadi. Sayyohlarning hayoti, sog‘lig‘i va mol-mulkining himoyasi, shuningdek,
tabiiy va texnogen xavflarga tayyorgarlik darajasi turizm infratuzilmasining ajralmas komponenti
sanaladi. Shu nuqgtayi nazardan, turistik faoliyatda xavfsizlik masalalarini ilmiy jihatdan tahlil
gilish, mavjud qonunchilik asoslarini o‘rganish, amaliyotdagi muammolar va ularning
yechimlarini aniglash, xavfsizlik standartlarini joriy etish va ularni amalda go‘llash bugungi
kunning dolzarb vazifalaridan biri hisoblanadi.

Mavzuga oid adabiyotlar tahlili. O‘zbekiston olimlari tomonidan turizm xavfsizligi
borasida ko‘plab muhim ilmiy izlanishlar olib borilgan. Jumladan, Sh. T. Toshboyev, A. A.
Azizov, N. A. Yo‘ldoshev va boshqgalar O°zbekistonda turizm sohasidagi xavfsizlikni huquqiy
tartibga solish masalalarini o‘rganishgan. Ularning tadgiqotlarida quyidagilar alohida
ta’kidlangan: olimlar “Turizm to‘g‘risida” va “Terrorizmga qarshi kurash to‘g‘risida’gi
gonunlarning amaliy qo‘llanilishi, ayniqsa, xorijiy turistlar xavfsizligini ta’minlashdagi
ahamiyatini gayd etganlar.

D. M. Ergashev va X. M. Jumaniyozov kabi tadgiqotchilar O‘zbekistonda turizm
xavfsizligi bilan shug‘ullanuvchi idora va tuzilmalar faoliyatini o‘rganishgan. Ularning
tahlillarida quyidagilar ko‘rsatilgan: O‘zbekiston Respublikasi Turizm go‘mitasi xavfsiz turizmni
rivojlantirish bo‘yicha maxsus dasturlar ishlab chiggan. Ichki ishlar vazirligi, Milliy gvardiya,
Davlat xavfsizlik xizmati hamda Favqulodda vaziyatlar vazirligi turizm xavfsizligi tizimida
muhim rol o‘ynaydi. “Turistik politsiya” konsepsiyasining joriy etilishi esa turistlar bilan
ishlashda ijobiy natijalar bergani qayd etilgan.

Z. S. Karimova, B. Sh. Abdullayeva va boshga mutaxassislar turizm xavfsizligini amaliy
jihatdan ta’minlash masalasiga urg‘u berganlar: turistik obyektlarda videokuzatuv tizimlarining
o‘rnatilishi, xavfsizlik xodimlarining ingliz tilida so‘zlasha olishini ta’minlash bo‘yicha
treninglar, favqulodda holatlarda evakuatsiya va yordam ko‘rsatish bo‘yicha yo‘rignomalar ishlab
chigilgan.

M. I. To‘xtasinova va L. K. Ortiqovaning tadgiqotlarida xalgaro tajriba — ayniqgsa,
Turkiya, BAA, Tailand kabi davlatlarning turizm xavfsizligidagi yondashuvlari O‘zbekiston
tajribasi bilan solishtirilgan. Ular O‘zbekistonda xavfsizlik masalasida “Smart tourism”
texnologiyalarining joriy etilishi zarurligini ta’kidlaydilar. Mehmonxonalar, aeroport va temiryo‘l
stansiyalarida xavfsizlik choralari joriy etilgan bo‘lsa-da, ularni axborot texnologiyalari bilan
kuchaytirish tavsiya etiladi.

Tadgigot metodologiyasi. Mazkur maqolada O<‘zbekiston Respublikasida turistlar
xavfsizligini ta’minlash tizimi, huquqiy-me’yoriy baza, amaliy choralar, mavjud muammolar va
ularning yechimlari kompleks tahlil gilingan.
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Tahlil va natijalar. O‘zbekiston Respublikasida turizm xavfsizligini ta’minlashga doir
huqugiy-me’yoriy baza izchil shakllantirilgan. Xususan, “Turizm to‘g‘risida”gi Qonunning 35-
va 37-moddalarida sayyohlarning hayoti, sog‘lig‘i va mulkini himoya qilishga garatilgan gator
huqugiy kafolatlar belgilangan. Ushbu normalar asosida davlat va mahalliy boshgaruv organlari,
Ichki ishlar hamda Favqulodda vaziyatlar vazirliklari, shuningdek boshga tegishli idoralar
tomonidan turizm xavfsizligini ta’minlashga qaratilgan tizimli ishlar olib borilmoqda.
Shuningdek, O‘zbekiston Respublikasi Vazirlar Mahkamasining 2019-yil 13-avgustdagi 669-son
garoriga muvofiq xorijiy sayyohlarni kuzatib borish va ularning xavfsizligini nazorat gilish tartibi
belgilangan. Bu hujjat turistlarning harakatlanish yo‘nalishlarini aniglash, zarurat tug‘ilganda
ularning joylashuvi haqgida tezkor ma’lumot olish va xavf yuzaga kelganda tezkor javob berish
imkonini yaratadi.

Amaliy mexanizmlar qgatorida, yirik turistik zonalarda va diggatga sazovor obyektlarda
xavfsizlik xodimlari doimiy navbatchilik olib boradi. Togli hududlar, cho‘l zonalari va boshga
xavfli tabiiy sharoitlarda sayohat gilishda litsenziyalangan gid va yo‘l ko‘rsatuvchilardan
foydalanish majburiy hisoblanadi.

Ekstremal va sarguzasht turizm yo‘nalishlarida faoliyat yurituvchi kompaniyalar qutgaruv
xizmatlari bilan oldindan tuzilgan shartnomalar asosida hamkorlik giladi. Shu tarzda alpinistlar,
speleologlar yoki rafting ishtirokchilari uchun xavfsizlik kafolatlari kuchaytiriladi.

O‘zbekistonda turizm xavfsizligini ta’minlash bo‘yicha bir gator milliy standartlar ishlab
chigilgan va joriy etilgan. Jumladan:

e Oz DSt 3220:2023 — “Turizm xizmatlari. Joylashtirish vositalari. Umumiy talablar”.
Ushbu standart mehmonxona inshootlarining yong‘in xavfsizligi, sanitariya me’yorlari,
favqulodda chigish yo‘llarining mavjudligi kabi talablarni o‘z ichiga oladi.

e« Of‘z DSt ISO 21101:2022 — “Sarguzasht turizmi. Xavfsizlikni boshgarish tizimlari.
Talablar”. Ushbu xalgaro standartga asoslangan hujjat ekstremal turizm faoliyatlarida
xavfsizlikni tizimli boshqarish zaruratini belgilaydi.

Birog, standartlarning amaliyotda to‘liq joriy etilishi quyidagi omillar sababli murakkab
kechmoqda:

o Hududlar o‘rtasidagi infratuzilmaviy tafovutlar (shahar va gishlog hududlari o‘rtasida);

« Texnik vositalarning yetishmasligi (monitoring, yong‘inga garshi tizimlar);

« Xodimlarning malaka darajasining pastligi;

o Kiberxavfsizlik tizimlarining turizm subyektlarida keng joriy etilmaganligi.

Xulosa va takliflar. Bugungi kunda O‘zbekistonda turizm xavfsizligiga oid yagona milliy
standart mavjud emas. Sayyohlik kompaniyalari, gidlar, mehmonxonalar va boshga xizmat
ko‘rsatuvchilar xavfsizlik choralarini o‘z garashlariga ko‘ra tashkil gilmoqda. Bu esa xavfsizlik
yondashuvlarining notekis bo‘lishiga olib kelmoqda.

Tahlil natijalaridan kelib chiqib, turizm xavfsizligi bo‘yicha milliy standartlarni ishlab chigish
va joriy etish muhim hisoblanadi. Ushbu standartlar turistik marshrutlar, transport, joylashtirish
vositalari, ekskursiyalar, favqulodda vaziyatlarga tayyorgarlik kabi barcha bosgichlarni gamrab
olishi zarur.

Turizm xavfsizligini standartlar asosida yanada samarali boshqgarish uchun quyidagi chora-
tadbirlarni amalga oshirish dolzarbdir:

1) Ragamli nazorat tizimlarini joriy etish orgali audit va sertifikatlashni elektron platforma
orgali yuritish;

2) Xodimlarni doimiy o‘qgitish tizimini yaratish orgali xalgaro tajribaga asoslangan malaka
oshirish kurslarini tashkil etish;

3) Normativ-huqugiy bazani takomillashtirish orgali standartlarga rioya gilmagan subyektlar
uchun qat’iy javobgarlik choralarini belgilash;

4) Investitsiyalarni jalb qilish orgali xavfsizlik infratuzilmasiga mahalliy va xorijiy
sarmoyalarni jalb etish orgali innovatsiyalarni kengaytirish;

5) Standartlarga rioya qilinishini davlat tomonidan monitoring qilish orgali xalgaro tajriba
asosida ishlab chigilgan standartlarni milliy sharoitga moslashtirib, hududlar kesimida
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bosgichma-bosqich joriy etish orgali xavfsiz turizm muhitini yaratish.
Foydalanilgan adabiyotlar ro‘yxati:

1. O‘zbekiston Respublikasi

Prezidentining 2022-2026 yillarga mo‘ljallangan yangi

O<zbekiston taraqqiyot strategiyasi to‘g risidagi PF-60-son farmoni (28.01.2022 y)
2. O‘zbekiston Respublikasining “Standartlashtirish to‘g risida”gi qonuni (03.11.2022 y)
3. O‘zbekiston Respublikasining “Texnik jihatdan tartibga solish to‘g‘risida”gi qonuni

(27.02.2023 y)

ok~

O‘z DSt 3220:2023 — “Turizm xizmatlari. Joylashtirish vositalari. Umumiy talablar”
O‘z DSt ISO 21101:2022 — “Sarguzasht turizmi. Xavfsizlikni boshqarish tizimlari. Talablar”

®.AxmenxanoBa, C.BaxodoBa
AHa/Iu3 NPaBOBbIX U IPAKTUYECKUX Mep 10

olecreyeHNI0 0€30MaCHOCTH TypHu3Ma B Y30eKucraHe
AnHoTauus. B cratbe mpoaHanu3upoBaHbI MPaBOBBIE
OCHOBBI,  INIPAKTUYECKHE MEpbl M  CTaHapTHl,
HamnpaBJieHHBIE Ha o0ecrieueHne 0e30MMacHOCTH Typu3Ma
B VY30ekucrane. B kadecTBE OCHOBHBIX MpoOJieM
OTMEYEHBl HENOCTaTKH HHQPACTPYKTYpHl, HOATOTOBKH
KaIpOB W  TEXHHYECKOro olecrmedeHus. ABTOD
NoJUEPKUBAET  HEOOXOAWMOCTh  pa3pabOTKH |
BHEJIDCHUSI E€IWHOTO HAIMOHAIBHOTO CTaHJapTa o
obecrieueHnIo Oe30MaCHOCTH B TypU3ME.
KaroueBble cjioBa: 0€30MacHOCTh TypU3Ma, CTaHIAPTHI,
Harnuonaneueiii  crangapt PecnyOnuku Y30ekucraH,
ISO, ynpaBnenne prckamu, CaHUTapHO-TUTHECHHYECKUE
HOPMBI, CHCTeMa 0€30IIaCHOCTH.

F.Akhmedjanova, S.Vahobova

Analysis of legal and practical measures to
ensuring tourism safety in Uzbekistan

Abstract. The article analyzes the legal
framework, practical measures, and standards
related to ensuring tourism safety in
Uzbekistan. The main problems identified
were  shortcomings in infrastructure,
personnel training and technical support. The
author emphasizes the need to develop and
implement a unified national standard to
improve tourism safety.

Keywords: tourism safety, standards,
National Standard of the Republic of
Uzbekistan, ISO, risk  management,

sanitation and hygiene, safety system.

Temyp0Oex booypmup3so yriau CanomoB — CamMCH TassHu qokTOopanTu

XHU3MAT KYPCATHUII TUSUMUJIA 3UEPAT TYPUSMUHHUHI YPHHU BA Y3UT A
XOC XYCYCHUSATJIAPH

AHHOTamus. YmOy Makonana 3uépaT TypU3MHUHUHI aXaMHITH Ba YpHH XaKuJa Ba YHIAH TalKapH
KepakJii XyJoca Ba Takmuduap KenTupud yTunrad. Andartrta, Oy ypuHAa XU3MATIap COXACHHHHT YpHH
Oexuéc. YOy makoiajia Xu3Mar KypCaTHIIHHHT 3UEPAT TYPU3MUIATH YPHU Ba YHHUHT MOXHUSTH, XO3UPTH
KyH/a Kail qapaxajia axaMusT KacO 3THIIN XaKuaa TYXTaJIn0 yTamu3 Ba Takiuduap 0epud yTuiamy.
KamuT cy3map: 3uépar TypusMu, XU3MaTiap COXACH, PYXHST, MaJaHHUAT MACKHJ YEPKOB, 3UEPATIOX,
TYPHCT.

Kupnm. 3uépar MUHr Wuiutap onjiuH nmaigo OynraH OMpUHYM CalHEXJIMK XapakaTH AU
(Tumotu Ba Ouicen, 2006). 3ué€pat Typu3Mu TAAKUKOT TYIIyHYacH cudaruga 6030pHUHT OOIIKa
cerMeHTHAaH GapKiu VIapoK, Wirapu OesIpid MaBxysd OynmaraH Ba dakar 1990-timmnapra
KenuO WIMUK 9yKyp HM3JTaHuIUIap onud Oopunau. BUpPOK, YHUHT WIIU3Iapu, acocaH, COILHUO-
JIOTJIap Ba aHTPOIIOJIOTIap TOMOHHWIAH WMIUTA0 YMKHIITAH TyIIyHYalIap Ba Hazapusiapra 6opuo
Takanaau - Oy dukpnap 1970-immnapaaru TypusM agabuéruaa TaxJIwil KWIHMHTaH. MablIyMKH,
3u€par TypU3MH HuIAaH Wunara ycub Oopa€Tran Typu3M coxacw XucoOjaHamau. byHra sKkomi
nanui ynapok vuinra ypraya 330MiaH caéxaruuiap 3u€paT TypU3MHU Makcaauaa caéxar KUIaiu.
3uépar TypusmMu Oy pyXuAT,MaJaHUAT Ba ca€Xar jkaMallaHTaH TYPU3MHHUHT CErMEHTH XucoOma-
Hagu. FOkopunarmiap OyTyH Oup caéxaTHu ¥3 wumra onud, YbTUKOUIM OJaMyap y3 JAWHIAPH
OwraH MyHOca0aTIapUHM MyCTaxKamulall Y49yH OopaJuraH MacKaHiapja OoIka TypJaru
Xu3MaTiapaan xaMm ¢aon Tap3aa doinamanMokaanap. 3uéparT Typu3MH Tampud Oyropuln
MYMKHH OyJIraH maxap €Ki MabiyM XyIyAJlard MacKuajap Ba YepKoBiapra €ku OOIIKa JUHHUI
JUKKATTa ca30BOp JKoilnapra Tampud OYOPHUIIHM Y3 WYHMra OJUIIA MYMKUH 3uU€paTr TypU3MH
TYpUCTJIApHU AUHUN MyHOcabat Ba ypd-oaTiapra SpUILNLI YIYH TYIUK €KU Ky4JU TYPTKU
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Oepanuran Typu3M TypHAUD.

Xo3upra kenud sca, TypusM 5HI Kajanl pUBOXKJIAHAETraH coxajlaplaH OUpUAUD Ba y
JapoMayIuIdry Oyiinda He(T Ba aBTOMAOWIICO3JIMK COXAJapUJaH KEWHWH YYWHYM YpHUHIA
Typaau.3aMOHAaBUI TypU3M HHAYCTPHUACH TYPJAW XWI WUYHAIMIUIAPHUA Y3 HWYWra oJiaau. Yiap
opacuaa 3u€par Typu3MHU ajoxujaa ypuH Tyraaud. by Typaaru caéxarnap AUMHUKA Ba MabHAaBUU
XTUSKIApHU KOHJIUPHUII, MyKaagac >koiulapra Tampud Oyropuin Ba Mabpuuil Taxpubda
OPTTHUPHII MaKcaJuJa amajira omupuiand. 3uépar TypusMH HadakaT AWHUN axamusTra ora,
OaJKu Xu3MaT KYypcaTuIl CcoXacuJa MKTHCOIMN PpHUBOKIAHUII Ba MaJaHUH aloKalapHU
MyCTaxKamJjaljga MyXUM poJl YiHaiau. Xo3upru KyHzaa 3uépaTr Typu3MH J0J3apOjurd sHaja
OIIIMOK/1a Ba OyHTra acocuii cabad Km0, MKTUMOMHN XaéTHH MypaKKaOiIalryBu IeHniIMoKIa . by
XalKapo TpeH] VY30eKHCTOHJa XaM KeHr &ilmiMokpa Ba my caGabmu ITpesumjaeHTHMums
TamabOycnapyu Ba TETUILIM Kapopjapu OWilIaH Typu3M Ba XycCycaH 3MEpaT TypU3MMIa KarTa
3bpTHOOp GepuiMokaa. SIKkon Mucon cudarnaa Y36ekucToH Pecny6Gamkacmaa TYpH3M
MHOPATY3WIMACHHU SXIIMIIAII Ba XOPYKUN TYpUCTJIap OKUMHUHM 51HA/1a OLIMPUINTra KapaTUiraH
KymuM4a dopa-tapOupnap tyrpucuaa llpe3uaeHT dapMoHHM OJMIIMMH3 MYMKHH. YHra Kypa,
HaBpy3 ymymxank 6aiipamu, Mycrakuiuink KyHu, SlHru vinn Oaiipamu Ba Pamazon xaiiutu (Uiig
an-dutp) xamna Kyp6on xaitutu (Miin an-Anxa) quHuid OalipamiiapvHy HUILIOHJIAII JaBpUia
pecniyOnMka XyAyAJapuHU OOFJIOBYM KYIIMMYa aBHa, TEMHUP iya Ba aBTOOYyC KaTHOBIApUHU
iynra KyHUIUImy Ba 3u€par TypU3MHTa KYTIPOK WHCOHJIAPH Kajl0 ITHII MaKCca]| KUJIMHTaH.

Mas3yra oux agaduériap TaxJuin. byryHru KyHzna TypusM COXAcH 3HT HUPHUK XU3MaT
KypcaTuil coxajiapugaH Oupura aitmann® O0opmokaa. Xap KaHAall MamJIaKaTHUHT HUKTUCOIUI
PUBOXJIAHUIN JapakacuJaH KaTbuUM Hazap TYpU3MHU puBOIaHTHpuil MyMmkuH. Iy Oowc,
CYHrTH Oup Heua YH Huija KaxoH TYpU3MHU IOKOPH TEHJEHLUSAAA PUBOXKIIAHUIIN KYTUIMOK/IA.
by xabxana 3uépar Typusmu acocuil iiyHanumiapaad 6upu 6ynanu. by 6opana kynnad unmuii-
TagKUKOTIap onub Oopumran. Onsapa lllwic 3uéparnap Ba Mykajngac skoujapra 3uépaTHU
ypraurad. Jlonana Jlync Xunauctonnaru 3u€paTr TypU3MHUHU ypraHrad. Y ¥3 TaaKMKOTJIapuia
KaJUpUATIAp Ba MKTUMOMHN XAa€T TypuU3Mra KaHJal TabCUp KWITAHJIUTHM ypranran. Maiikn P.
Xan 3uépaT TypU3MUHMHT IICUXOJIOTHK, HKTUMOUN, BA UKTUCOJUI TabCUPJIAPUHHA YpPraHTaH.

V36eKuCTORNINK OMUMIAp XaM 6y coXara KM3MKHII GHIUPHUG, TypIH TaAKUKOTIAp OTHO
Oopulirad. YJapHUHI acoCHil HIUIapH JWHUM Ba MaJaHWM TypU3M, YHUHT HKTHUCOIUM,
WKTUMOUN Ba Tabcupiiapu xakuga Oynran. XKymmaman, M.K. Ilapmaes, H. Tyxmues, U.C.
Tyxnues, P. XaitntOoeB Ba OOIIKaTapHUHT WIMHNA TaAKUKOTIAPUAa KEHT EPUTUIITAH.

TaakukoT Metogosorusicu. Yoy Makoiana 3u€paT TypU3MHU CTPATErHK PUBOMKIIAHUII
Ba TaxXJWJ KWL Oopacuja Ky3aTHII, MAaHTHUKUHM TaxJIMJI Hazapuid TaxJIWJd TH3UMIU TaxJInil
CUHTE3 a0CTpaKIUs MHAYKIMS Ba JACIYKIUS YCyJJIapHuaaH camapaiu GoiiaraHnuiras.

Taxjaua Ba HaTtwkanap. Typusm KyMuTacu OuiiaH OMprajvk/a MaxaJliuid Ba XOPHKUH
(dbyKapoiapHu TpaHCIOPT Ba TYPU3M COXacH/ia amajra omMpuiIaéIral uciuoxormiapaad xadapaop
KUJIMII MakcaJuJa aMajira OlIMpUiIaéTral Tagoupiap, KkymianaH, sHru Vciom nuBuiIn3anus
Mapkasu Ba MImom Byxopuii Maxkmyacu xakuJa KEHT jKaMOAaTUYMIIMKKA €TKa3HIll MakcaJ KUIIUH-
rad. [Ily MmapHO#a TabKuAJAl )KOU3KH, 3UEPAT TYPU3MUHUHT Y3Ura XOC XyCYCUATIAPU MaBKy]l
Ba M1y )KMXaTJIap YHU >K0310a10p Ba MHAMBUIyal KWIHO KypcaTaau Ba ynap Kyluaaruiap:

JvHuil Ba MabHaBUM axamusAT — by Typaarm ca€éXxaTIapHUHI acOCHM Makcalau
WHCOHJIAPHUHT JTUHUHM Ba MabHAaBUN 3XTUEKIAPUHUA KOHAUPHUILIAH noopar. MycyaMoHIap yuyyH
Makka Ba ManuHara xax Ba yMmpa, XpucTuannap yuyH Barukan €ku Kynaycra rtampud,
Oynmuctiap yayH JIyMOuHM kabu MyKaaac sKouiap aloXuaa axaMysTra Jra.

Tapuxuii Ba Maganuii 60iiink — 3uépaTt TypusMu ¢akaT ITUHUA dMac, OaIKU TapuUXui
axamusTra 3ra xoiiapra tampudHu XaM ¥3 uanra oinaan. byHmail sxoinap MagaHui MEpOCHUHT
axpaaMac KMCMHU XHUCOOIaHaIH.

Uxktuconuii Tabcup — 3uépar TypusMHM Kymiaad Xu3MarT KypcaTull TapMOKJIapUHHU
PUBOXKIAHTHpPAAU. Y MEXMOHXOHA, TPAHCIOPT, O3UK-OBKAT Ba CYBEHHpP MaxcCyJOTJIapu
CaBJIOCHUTA MYKOOHI TabCHp KypcaTaiu.

Magscymuiiiuk Ba itnpuk Tagoupiap — 3uépaT Typu3Mu MyaiisiH BaKTiaapa KECKUH YCHUIII-
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ra sra 0ynanu. MacanaH, MycyaMoHIap yuyH Pama3on oinia Ba Xax MaBcymuaa 3uépaTyuiap
COHM OILIAJH.

Tpancnopt Ba uH(pary3sunMara tanad — 3uéparymiap OKUMHHU KaOyll KWIMII YYyH
Maxcyc uH(ppaTy3uwiMa Ba TPAHCHOPT THU3UMHUHHM sXmuiam Tanad kwinHaau. HOxopuaaru
TabKHUJUTAHTaH JKUXATJIap XU3MatTjiap coXacura OMpHUKca sHajAa I0a3apOiurd Ba MypakKaOJIUTH
olIaau. DHT aCOCUIIApUAAH KHWINO KyWHUIarujJapHu MUCOJI KUITUIIUMU3 MyMKHH:

MexMoHXOHA Ba €TOKXOHAJIap TAPMOFH PUBOXKU — 3UEpaTumiiap yuyH MEXMOHXOHaIap Ba
3uéparyuiap yiuiapu Kypuiaai.

OBKaTIaHUII XU3MATIApH — XaJ0J TaOMJIap Ba MUJUIMK TaomJiap TakiIu( KUIHHAIH.

I'mp Ba skckypeust xu3zMaTiaapu — 3UEpaTyWIap Y4yH MaxcyC WyHalIululap Ba Tujjap
baonusT KypcaTany.

Tpancnoprt Ba jioructuka — ABTo0yciaap, Maxcyc TakKCH Ba KATHOB TU3UMHU PUBOXKIIAHAH.

By cananran 6apua xuxariap TOp Ba O€BOCHTA TabCHUp ATYBUM OMIILIAp OYnu0, 3uépar
Typu3MH Jiesipid Oapya coxajapra OuiBocuTa alokafop xucoOnaHaau. J(uHuil caéxariapHu
KM3UKYBUYMJIAp KYJaMH KEHT, IIYHWHTZEK, YOy ceKkTropAa OW3HeC KWJIMII WMKOHHATIAPH
MaBXyJ Ba Xaldu xaM o4HK. JluHuil caéxarnapra SpramuiiHUHT Typiu cababmapu Ba
ap3aMKIapy, IIYHUHTOCK, Takiudiaap AWHUNH Typu3M HyHalIunuiapu paxoOapiiapu Y4yH
TaKOMWUIAWITUPHUIL, IIYHUHTZIEK, XYKyMaT Y4yH Maciaxarjap KEeJATUPHILra XapakaT KUJIMHIaH.
Hlynmaii Knmm6, ymoy TalKMKOT HATMDKAIApH MamilakaT 3u€par TYpU3MHU CATOXUATUTA HAa3apHi
Ba aMaJui Xucca KYMMIIM KyTWIMOKAA.YHAAH TallKapu 3u€par TypusMuIa Xu3Mmatiiap
COXACHHHM POJIMHH OLIMPUII Ba aMaIMi Xucca KYIIMWINIIN KyTUIMOKAA.

Xyiaoca Ba Takauduaap. 3uépar TypusmMu HadakaT IUHUN SXTHEKIAPHU KOHAUPHIILL,
0K WKTUCOIWH, VOKTUMOHWH Ba MaJaHW PHBOXUIAHWIN yYYYH XaM MYXUM XHcCOOJIaHaih. Y
XM3MaT KYpcaTUIl COXACHHHHI OMp HeuyTa TapMOKJIApWHU KYJUla0-KyBBaT/Iaiu Ba MaxaJuui
uKTHCcOAuéTra WXKoOuil Tabcup kypcaragu. LyHuHr yuyH 3uépar Typu3sMHUHHM sHaja
PUBOXKIAHTUPUII, MHPPATy3WIMaHU SAXIIUIANI Ba SHIH XU3MAT TYpJIapUHU WYira KyHuIl MyXum
axamuat kaco stagu. duHuil Typusm 21-acpparu kynnad M>KTUMOMM Ba MaJaHUl y3rapuiuiap
Tydainn Typusm O0o030pHHHMHT ycuO Oopaérran cexropuaup. uHuil Typu3MHHM VYpranuuira
OyiaraH KU3MKHUII OJAaMJIApHUHT OYTYHI'M KyHJAa JKaMmMHsTIapaard Kymiad —y3rapuiuiap
HaTWXKacuga Te3 Oapkapop Xa€T KEeUMpuIIM Ba IIy TapuKa OCOMMINTAIMK Ba MabHaBUM
FOKCAJIMINTa UHTWIMINUAAH KenuO yukanu. JyHE Oyitnad 3uépar mapkasznapu AUHUN, MEPOC Ba
MaJIaHuil TypH3M y4YyH 3apyp XucoOiaHaau. 3uépaT MapKa3JapUHUHT MalIXypJIMTH Ba riio0an
axamusiTd opTuO OopaérraHura Kapamail,yHUHT OoIlKa coxaigap OuiaH OOFIMKIUTH YYKYp
ypranuwnMaraH, XycycaH Xu3mamiap coxacu OunaH. Cana® yTuwiran 3uépar TypuU3MUIaru
ETUIIIMOBYMJIMKJIAPHU XUCOOTa OJIaUuraH OyJcak KyHuaaru TakiangiapHu OepUIIMMU3 MyMKHH:

1.SIHTM TYpUCTHK XM3MaTJIapHU HILIa0 YMKUII, CEIMEHTIApHU KYNaUTUPHIL, paKamiIH
XU3MaT/Iap, MaKMyaBHl €KM MaxcCyJOT Ba XHU3Marjap WHTETPAlMSICHHM 3UEpAT TypU3MUTa
Oofarmi.

2.Xu3Mar KypcaTuil )xapaéHUHN ONTUMAaJUTAIITHPUII, T7100a71 6030pra YMKHII Ba HUXOST
rUOpU XU3MaTIApPHU aMaIuETra TaTOMK ATULII.

3.3uépat TypusMHra ouj XaJKapo Ba XOPMKHN WIMHKN agaOuétiap TaxJIuiu, ITYHUHT/ICK,
ynapHu Y36eKHCTOH pecryOIMKac KOHYHUMIATHATa KHPUTHIIL,
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T.CasnomoB T.Salomov
Pouib 1 ocoGeHHOCTH cucTeMbl o6cay:kuBanusi B | The role and specific features of pilgrimage
NAJIOMHUYECKOM TypU3Me tourism in the service sphere

Annoranus. B mamno# cratee paccmatpuBaercs | Abstract. This article examines the importance
3HAYMMOCTH MMAJIOMHHYECKOTO Typu3Ma u ero mecto | Of pilgrimage tourism and its place in the service
B cucTeMe npenocTasieHus yciayr. Ocoboe BHMMa- | provision system. Particular attention is paid to
HHUE yaemseTcs aHamu3y poiu cdepsl yeuyr B obec- | the analysis of the role of the service sector in
MEUEHNH TIOTPEOHOCTEN aJOMHIKOB, a Takxke cre- | meeting the needs of pilgrims, as well as the
neHu e€ BIHMSHUS Ha pa3BuUTHE dTOoro HampasieHus | degree of its influence on the development of
B TypHCTHYECKOi oTpaciu. B cratbe npencrasnens | this direction in the tourism industry. The article

BBIBOABI M NPaKTHYECKHE  pPeKOMEHIAIMH, | presents conclusions and practical
HalpaBlIeHHBIE  Ha  [OBBINIEHHE  KadecTBa | recommendations aimed at improving the
00CITy>)KUBaHHS B TAJIOMHIYECKOM TypHU3ME. quality of service in pilgrimage tourism.

KiaroueBble cioBa: mnanoMHHYecKuii TypusM, | Keywords: pilgrimage tourism, service sector,
chepa ycayr, IyXOBHOCThb, KyJIbTypa, MedeTh, | spirituality, culture, mosque, church, shrine,
LIEPKOBB, CBITBIHS, TYPHUCT. tourist.

Rayhona Sadriddinovna Amriddinova — SamlISI, Turizm kafedrasi dotsenti, i.f.n.
Marjona Otabekovna Asliddinova — SamISI, MTF-123 guruh magistranti

NAVOIY VILOYATIDA QISHLOQ TURIZMINI RIVOJLANTIRISHDA MARKETING
STRATEGIYALARINI QO‘LLASH

Annotatsiya. Mazkur maqolada Navoiy viloyatida gishlog turizmini rivojlantirishda marketing
strategiyalarining o‘rni va samaradorligi, gishloq turizmida magsadli auditoriyani aniglash, ragamli va
ijtimoiy media marketingi, hududiy brending va storytelling kabi zamonaviy yondashuvlar asosida
samarali reklama strategiyalarini ishlab chiqish, Yevropa va Markaziy Osiyo davlatlari xalgaro tajribasi
solishtirma tahlillar keltirilib, O‘zbekistondagi imkoniyatlar asosida xulosa va takliflar ishlab chigilgan.
Navoiy viloyatining gishlog turizmi salohiyati, xususan, Sentob va Sarmishsoy kabi istigbolli destinasiya-
larda innovatsion marketing yondashuvlari orgali turistlar ogimini oshirish yo‘llari ilmiy asoslangan.

Kalit so‘zlar: qgishlog turizmi, marketing strategiyalari, ragamli marketing, ijtimoiy media, hududiy
brending, storytelling, magsadli auditoriya, ekoturizm, turistik destinatsiya, xalgaro tajriba.

Kirish. Marketing strategiyalari turizm mahsulotining bozorda o‘z o‘rnini topishi va
magsadli auditoriyaga yetib borishini ta’minlaydi. Aynigsa raqobat kuchaygan hozirgi davrda
to‘g‘ri marketing yondashuvi hududga, gishloq joylariga ko‘proq turistlarni jalb etish, ularning
golish muddatini uzaytirish va qonigish darajasini oshirishga xizmat giladi.

Tadgiqot metodologiyasi. Marketing strategiyalarining gishloq turizmidagi amaliy o‘rnini
baholash uchun nazariy g‘oyalarga asoslangan tahlillar, solishtirma tahlil, case-study, kontent
tahlili, ilmiy kuzatuv va umumlashtirish kabi metodlardan foydalanildi.

Mavzu bo‘yicha adabiyotlar tahlili. Qishlog turizmining nazariy asoslarini mamlakatimiz
olimlaridan 1.S.Tuxliyev, R.Hayitboyev chuqur tahlil qilishgan. Marketing strategiyalari,
magsadli segmentlash, faol ijtimoiy tarmoglardagi targ‘ibot, brending hagida olimlardan
M.Q.Pardayev, D.Xolmamatov, K.lbodovlarning ishlarini sanab o‘tish mumkin.

Tahlil va natijalar. Qishlog turizmi marketingida quyidagi asosiy strategik yo‘nalishlar
muhim sanaladi:

Magsadli auditoriyani aniglash. Har ganday marketing faoliyati avvalo qgaysi
auditoriyaga mo‘ljallanishini aniq belgilashdan boshlanadi. Qishlog turizmida bu borada asosan
tabiat ishqibozlari, ekoturistlar, mahalliy madaniyat va tarixga giziquvchilar, sokin dam olishni
istovchilar kabi segmentlar ajratiladi. Magsadli guruhlarni aniglash marketing xabarini to‘g‘ri
shakllantirish va mos kanallar orgali yetkazish imkonini beradi. Misol uchun, sarguzasht izlovchi
yosh turistlarga tog‘li hududlarda piyoda sayr yoki velosayr marshrutlarini gizigarli tarzda taklif
etish magsadga muvofiq bo‘lsa, oilaviy dam oluvchilarga gishlog xo‘jaligi fermasidagi dam olish
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(agroturizm), bolalar uchun qizigarli-o‘yinli mashg‘ulotlar bilan boyitilgan dasturlar ma’qul
bolishi mumkin. Navoiy viloyatida ham turizm mahsulotlarini shu kabi segmentlarga
moslashtirish magsadga muvofig. Masalan, Nurota tog‘laridagi Sentob va boshga gishloglar
ekoturizm va etnoturizm uchun ideal bo‘lsa, Aydarko‘l atrofidagi sahro va ko‘l manzaralari
sarguzasht turizmi (cho‘l safari, qum tepaliklarida sport) hamda foto-turizm (kuzatuv va
suratga olish) uchun jozibador segmentlarga mo‘ljallanishi mumkin.

Ijtimoiy tarmoglar va onlayn marketing. Bugungi kunda ragamli marketing aynigsa
gishloq turizmi yo‘nalishlarini reklama qilishda katta rol o‘ynamoqda. Instagram, Facebook,
Telegram kabi ijtimoiy platformalar yordamida olis bir gishlogning betakror tabiati, urf-odatlari,
mahalliy taomlari hagida butun dunyoga xabar targatish mumkin. Ko‘plab gishloq joylari aynan
ijtimoiy tarmoqlardagi chiroyli foto va videolar orqali “kashf” etilib, mashhurlikka erishmoqda.
Masalan, Qozog‘istonning Saty qishlog‘i so‘nggi vyillarda Instagram tarmog‘i orgali ko‘llarning
go‘zal suratlari targalishi natijasida turistlar ogimini sezilarli oshirdi; hozirda u yerda 90 ta
mehmon uyi va 30 ta mehmonxona faoliyat ko‘rsatmogqda’.

ljtimoiy tarmoglar orgali samarali marketing olib borish uchun Navoiy viloyati turizm
boshgarmasi va mahalliy tadbirkorlar hamkorlikda maxsus kontent (foto, blogpost, vlog)
yaratuvchi blogerlar va ta’sirchan insonlar (influencer) bilan ishlashi zarur. Bunda halol
tavsiyalar va haqigiy tashriflardan olingan taassurotlar muhim — chunki tadgigotlarga ko‘ra,
turistlarning 84% qaror gabul gilishda boshga foydalanuvchilarning internetdagi fikrlari va
sharhlaridan sezilarli darajada ta’sirlanadi?. Shuningdek, foydalanuvchi yaratgan kontent (UCG
— user-generated content), ya’'ni turistlarning o‘zlari qoldirgan foto, videolar va izohlar gishloq
yo‘nalishlarining ijobiy imijini shakllantirishga katta hissa go‘shadi. Shu bois mehmon uylari
egalarini mehmonlardan onlayn platformalarda fikr bildirishga undash, eng yaxshi sharhlarni o‘z
sahifalarida ulash kabi usullarni go‘llash tavsiya etiladi.

ljtimoiy media marketingining yana bir afzalligi — targeting, ya’ni reklamani fagat
magsadli auditoriyaga yo‘naltirish imkoniyati. Masalan, fagatgina tog‘da sayr qilishga
gizigadigan xorijiy guruhlarni nishonga olib Facebook reklamalari joylashtirish orgali byudjetni
tejagan holda samaraga erishish mumkin. Bugungi ragamlashtirish davrida onlayn ishtirok
(online presence) qishloq turizmi obyektlari uchun shunchalik muhimki, u an’anaviy reklama
usullaridan ancha samarali va tejamli natija berishi isbotlangan.

Brending va hikoya (storytelling) yaratish. Ragobat muhitida har bir turizm destinasiyasi
0‘z brendiga ega bo‘lishi kerak — ya’ni turistlar ongida o‘sha joyning o‘ziga xos giyofasi va u
va’da qgiladigan tajriba mujassam bo‘lmog‘i lozim. Brending ko‘p jihatdan hudud tarixiy-madaniy
merosi va tabiiy jihatlarini ta’kidlovchi hikoya (story) shakllantirish orgali amalga oshadi.
Masalan, Shotlandiya tog‘li hududlarida qishlog turizmini rivojlantirish uchun u yerdagi
afsonaviy rivoyatlar asosida qizigarli hikoyalar vyaratilib, marketing materiallarida
foydalanilmoqda, natijada turistlarda hududga nisbatan romantik gizigish paydo bo‘ladi. Xuddi
shunday, Navoiy viloyatidagi Sarmishsoy yoki Sentob singari gishloglarning brend hikoyalari
yaratilishi mumkin: Sarmishsoy darasini “Toshdagi tarix muzeyi” kabi kontsepsiyalar bilan,
Sentobni “Tog‘lar bag‘ridagi unutilgan sivilizatsiya” tarzi noyob tarixiy va etnografik qgishloq
sifatida brendlash mumkin. Bunda mahalliy afsonalar, gizigarli faktlar, mashhur mehmonlarning
taassurotlari kabi elementlarni go‘shish kerak bo‘ladi.

Brend yaratish shuningdek logotip va shior (slogan) ishlab chigishni ham oz ichiga oladi,
masalan, “Navoiy — Desert Adventures” yoki “Navoiy — Sahro go‘ynidagi sarguzasht” kabi
xalgaro targ‘ibotga mos, esda goluvchi shiorlar hududni pozitsiyalashga xizmat giladi. Yaxshi
shakllangan brend va hikoya marketing kommunikatsiyalarining hammasida yagona ohang va
uslubni ta’minlab, auditoriyada ishonch va qiziqish uyg‘otadi. Shu bilan birga, brend atrofida
hamjamiyat tuyg‘usini shakllantirish, ya’ni turistlarning o‘zlari brend elchilariga aylanishiga
erishish muhim (masalan, #VisitNavoiy kabi xeshteg yaratib, mehmonlar uni ishlatishiga
erishish).

Xulosa qilib aytganda, marketing strategiyalarining to‘g‘ri kombinatsiyasi — maqgsadli
segmentlash, faol ijtimoiy tarmoglardagi targ‘ibot va kuchli brending — gishlog turizmining uzoq

L https://economist.kg
2 https://www.condorferries.co.uk/millennials-travel-statistics-trends
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muddatli muvaffaqiyatini ta’minlaydi. Bunday yondashuv nafaqat turistlar oqimini oshiradi, balki
ularning hududda sarflaydigan vaqti va mablag‘ini ham ko‘paytirib, qishloq iqgtisodiyotiga
ko‘proq foyda keltiradi. Qishlog turizmini rivojlantirish borasida dunyoning turli davlatlari
gizigarli va o‘rnak olsa arzigulik tajribalarni to‘plagan. Quyida xalqaro amaliyotdan ba’zi
misollar hamda O<zbekiston ko‘rsatkichlari solishtirma tahlil gilinadi.

Global gishloq turizmi bozori hajmining 2024 va 2028-yillardagi prognoz shuni ko‘rsat-
moqdaki, jahon bo‘yicha qgishlog turizmiga bo‘lgan talab bargaror o‘sish tendensiyasiga ega —
2024-yilda 97,84 mird. dollar bo‘lgan bozor hajmi 2028-yilga kelib 131,47 mlrd. dollarga yetishi
kutilmoqda. Bu jarayonda sog‘lomlashtirish va wellness-turizm, ekologik toza sayohatlar, ziyo-
rat (piligrim) yo‘nalishlari va agroturizmning ahamiyati ortib borayotgani alohida qayd etiladi’.
Demak, qishlog turizmi jahon turizm industriyasining eng istigbolli segmentlaridan biriga
aylangan.

Xalgaro tajribada Yevropa mamlakatlari gishloq turizmi bo‘yicha yetakchilar gatoriga
kiradi. Masalan, Italiya agroturizm sohasini agrar siyosat bilan uyg‘un rivojlantirish orgali katta
yutuglarga erishgan. Mamlakatda 2014-yilda 21 744 ta fermer xo‘jaligi agroturizm faoliyati bilan
shug‘ullangan bo‘lsa, bu ko‘rsatkich har vyili o‘sib, 2016-yilda 22 mingdan oshgan®. Italiya
gishlog hududlariga yiliga bir necha million turist tashrif buyuradi. Xususan, 2023-yilda faqgat-
gina Italiyaning Trentino-Alto Adije viloyati agroturizm maskanlariga 1,3 million mehmon kel-
gani gayd etilgan. Bunday ragamlar zamirida yillar davomida yo‘lga go‘yilgan puxta marketing
yondashuvlari — mahalliy ozig-ovgat va vino festivallari, oilaviy mehmon uylari tarmog‘i, turizm
ofislari tomonidan xalgaro ko‘rgazmalarda promoushen kabi kompleks chora-tadbirlar yotadi.

Ispaniya gishlog mehmon uylari soni bo‘yicha Yevropada yetakchi o‘rinda bo‘lib, u yerda
minglab “casa rural”lar mavjud va ular birlashgan onlayn portal orgali Xizmat ko‘rsatadi.

Fransiya esa gishlog gastronomik turlarini (masalan, Provence provinsiyasida vino va
pishloq turlari) brendlash orqgali chekka hududlarini mashhur qildi. Bu davlatlar tajribasida
aynigsa ragamli marketing va onlayn xizmatlar katta rol o‘ynaydi — masalan, Yevropada
agroturizm va rural B&B lar uchun maxsus sayyohlik aggregator saytlari yaratilgan, virtual turlar
keng go‘llanadi, sayyohlik axborot markazlari to‘liq ragamlashtirilgan.

Markaziy Osiyo davlatlari ham so‘nggi paytlarda gishloq turizmini rivojlantirishga e’tibor
garatmoqda. Qozog‘istonda YuNESKOning “Eng yaxshi turistik gishloglar” ro‘yxatiga kirgan
Saty qishlog‘i misolida ko‘rish mumkinki, davlat qo‘llovi va faol marketing orgali gisga vaqt
ichida qgishlogda 100 ga yagin mehmon uyi va bir necha mehmonxonalar qurilib, minglab
mabhalliy aholi bandligi ta’minlandi®.

Xulosa va takliflar. O‘zbekistonning o‘ziga xos ustunligi — boy tarixiy madaniy meros va
osoyishta gishlog hayoti uyg‘unlashgan holda mavjudligidir. Hozirga gadar turistlar ogimi asosan
Samargand, Buxoro, Xiva singari shaharlarga yo‘nalgani bois, gishlog turizmi salohiyati to‘liq
ishga solinmagan. Biroq so‘nggi yillarda davlat gishloq turizmini rag‘batlantirishga kirishdi:
2019-yilda 30 ta gishlog turizm maskanlarini rivojlantirish bo‘yicha hukumat garori gabul gilindi,
2021-2022-yillarda “Har bir viloyatdan — bitta turistik qishloq” tamoyili asosida namunaviy
gishloglar tanlandi.

“Fugarolar yig‘inlari hududlarida 20 tadan kam bo‘lmagan oilaviy mehmon uylari
yaratilgan taqdirda va turistlar uchun kamida besh xil xizmat turi (yashash va/yoki ovgatlantirish
xizmatlaridan tashqari) ko‘rsatilgan taqdirda, ularga “Turizm mahallasi”, “Turizm qishlog‘i” yoki
“Turizm ovuli” maqomi beriladi.
2020-yildan boshlab “Turizm mahallasi”, “Turizm qishlog‘i” yoki “Turizm ovuli” maqomining
berilgan fugarolar yig‘ini “Obod gishloq” va “Obod mahalla” davlat dasturlariga kiritiladi.”*

Natijada 2023-yilda yuqorida ta’kidlanganidek, Navoiy viloyatidagi Sentob qgishlog‘i jahon
e’tirofiga sazovor bo‘ldi. Endilikda vazifa ushbu tajribani ko‘paytirish, ya’ni har bir hududda
kamida bitta xalgaro darajadagi gishlog turizm brendini shakllantirishdan iborat.

Solishtirma tahlillar shuni ko‘rsatmoqdaki, gishloqg turizmini muvaffagiyatli rivojlantirgan

! Rural Tourism Industry Report 2024-2028 and 2033: Health,

2 agritourism — Istat
3 https://orda.kz/v-kazahstane-nazvali-luchshie-sela-dlja-turistov

4 https://dary0.uz/2019/08/13/0%ca%bbzbekistonda-turistik-mahallalar-gishloglar-va-ovullar-paydo-bo%ca%bbladi/
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davlatlar ragamli innovatsiyalar va kreativ marketingni keng go‘llagan. Jahon bo‘yicha
tendensiya shundan iboratki, aglli texnologiyalar integratsiyasi (masalan, turistlarga
mo‘ljallangan mobil ilovalar, ragamli axborot platformalari) va ijtimoiy media targ‘iboti
gishlog turizmi o‘sishining asosiy drayveriga aylangan. Shu bilan birga, bargarorlik va mahalliy
jamoalarning rivojlanishi ham e’tibordan chetda qolmaydi.

Jahon Turizm Tashkiloti tashabbuslari doirasida gishloq hududlarida turizm orqali bargaror
igtisodiy o‘sishga erishish va mahalliy madaniy-tabiiy merosni saglash ustuvor yo‘nalish qilib
belgilangan. O‘zbekiston gishlog turizmini rivojlantirish jarayonida dunyo tajribasidan o‘rganishi
va o‘ziga mos innovatsion usullarni go‘llashi magsadga muvofigdir.

Foydalanilgan adabiyotlar ro‘yxati:
1. Tuxliyev LS., Abduhamidov S.A. “Turizm: nazariya va amaliyot”. Darslik. T.: “Fan va
texnologiya”, 2024 y.
2. Hayitboyev R. “Egologik turizm”. O‘quv qo‘llanma.
3. Ibodov K.M. “Turizmda marketing”. O‘quv qo‘llanma.T. “Fan va texnologiya”. 2019 y.

P.AmpunaunoBa, M. AcimaauHoBa R.Amriddinova, M. Asliddinova
IMpuMeHeHHe MAPKETHHIOBBIX CTPATEruii B The application of marketing strategies in the
Pa3BHTHH CeJILCKOTo Typu3Ma B HaBowuiickoii development of rural tourism in the Navoi
obJacTu region

AuHoTanus. B npanHoii ctathe paccmarpuBarotcs | Abstract. This article examines the role and
poib 1 3(h(heKTHBHOCTh MapKeTHHIOBBIX crpateruii | effectiveness of  marketing  strategies in
B pa3BHTHH CelbCKOro TypusMa B HaBowiickoii 00- | developing rural tourism in the Navoi region. It
JacTH, ONpeeeHHe IelieBoil ayauropun B cenbe- | focuses on identifying target audiences for rural
KOM TypusMme, paspaborka sddextuBHbIX peknmam- | tourism,  developing  effective  advertising
HBIX CTpaTerHii Ha OCHOBE COBPEMEHHBIX MOAX0/0B, | Strategies based on modern approaches such as
Takux Kak I1mppoBoii u coumanmbHeli Memua- | digital and social media marketing, regional
MapKETHHT, PErHOHaNbHbIA OpeHmuHr u cropuren- | branding, and storytelling. The study provides
nunr. [IpeacTaBieH cpaBHUTENIBHBIN aHATN3 MEKIy- | comparative analyses of international experiences
HapoaHoro ombita crtpan EBpomnbl u IlentpansHoii | from European and Central Asian countries and
Asnu, a Takke paspaboraHsl BBEIBOABI M mpemio- | develops conclusions and proposals based on
JKEHMsST Ha OCHOBE BO3MOXHOCTeH VY3bekucrana. | opportunities in Uzbekistan. The potential of rural
HayuHo o0ocHOBaH MOTEHIMAN CelbcKoro Typusma | tourism in the Navoi region, particularly in
HaBowiickoii o0nacTé, B 4aCTHOCTH, HyTH yBenu- | promising  destinations like  Sentob  and
YeHHs TYPUCTUYECKOrO MOTOKa 3a cueT WHHOBaiwm- | Sarmishsoy, is  scientifically — substantiated,
OHHBIX MapKETHHIOBBIX TOJXOJIOB B TaKUX mepcrek- | exploring ways to increase tourist flow through
THBHBIX JecTUHANMAX, Kak Centob u CapMuricaii. innovative marketing approaches.

KaioueBble ciaoBa: cenbCkuii TypusMm, mapketus- | Keywords: rural tourism, marketing strategies,
roBble cTpareruu, mudpoBoit mapketunr, cormans- | digital marketing, social media, regional branding,
HbIE MeJua, perdoHaibHbI OpenauHr, cropurten- | storytelling, target audience, ecotourism, tourist
JIMHT, [IeJIeBast ayauTopusi, SKOTypu3M, TypuctH- | destination, international experience.

vecKast JICCTHHALMS, MEK/IyHAPOIHBIH OIIBIT.

3ympan UcaamoBHa YcemanoBa — noreHT kadeapst Mapkerunr CamUDC

PA3BUTHUE C®EPHI YCJIYT U TYPUCTUYECKOU MHAYCTPUU B
Y3BEKUCTAHE: TEHAEHLIUU, BBI3OBbI U ITEPCITIEKTUBbBI

AnHoTamus. B crathe mpoaHanm3MpoBaHa IAMHAMUKA Pa3BUTHs chepbl yCIyr B Y30eKUCTaHE, ee
BKJaJ B APKOHOMHUKY CTpaHbl, B TOM YHUCJIE€ B TYPUCTUYECKYIO OTpacib U IPYrHe MEepPCHEKTUBHbBIC
HaIrpaBJICHUA. HpeHCTaBHeHBI CTPAaTETUYCCKUE MWHHUIHUATHUBLI, HAIIPABJICHHBIC Ha YJIYYHIICHUC
TYPUCTHYECKON MHPPACTPYKTYPHI U MOBBIIIICHHE KOHKYPEHTOCIIOCOOHOCTH. Takxke Obla IOYepKHYTa
BaKHAs PpOJIb IUQPPOBBIX TEXHOJOTHUH © CTPATErMYECKOTO VYIPABICHHS B  IPOJBIKCHUU
TYPUCTHYECKOTO IMOTEHITHAIA CTPAHBI.

KarwueBble cjoBa: cdepa yciIyr, Typu3M, OKOHOMHYECKOE pa3BUTHE, WHQPACTPYKTYpa,
KOHKYPEHTOCIIOCOOHOCTh, IU(POBBIE TEXHOJIOTHU, TYPUCTUIECKAst UHIYCTPUSL.

BBenenne. B nocnennue roasl chepa ycnyr, a B 0COOCHHOCTH TypUCTUYECKas HHIYCTPUs,
3aHuMaeT Bcé OoJiee 3HAUMMOE MECTO B COLIMATbHO-PKOHOMHUYECKOM pa3BUTUH Y30ekucrtana. B
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YCIIOBHSAX TI00aMU3aiK U HUPPOBU3AIMH SKOHOMUKHU TYPU3M CTAHOBUTCS OJHUM U3 KITFOYEBBIX
IpaiiBEpOB poOCTa, CIIOCOOCTBYS HE TOJIBKO CO3JaHHIO HOBBIX pabo4yMx MecT, HO |
CTUMYJMPOBAHHIO MAJIOTO W CpeJHero Ou3Heca, YKPEIUIEHHUIO KYJIbTYpHOTO OOMEHa H
MEXIYHapOJAHOIO HMHUKAa CTpaHbl. Y30ekucraH, oOnanas OoraTbIM HCTOPUKO-KYJIBTYPHBIM
HacienueM, OJIaroNpUsTHBIM TeorpaduuyeckuM IMOJIOKEHHEM M YHUKAIbHOW TMPUPOIOH,
JEMOHCTPUPYET YCTOMYMBYIO TUHAMHKY POCTa TYpUCTHYECKOIO MOTOKA, a TAaKKe aKTUBHYIO
MIOJINTUKY TOCYIapCTBEHHOW MOAJAEPKKH OTpaciu. TeM He MeHee, HECMOTpsl Ha IO3UTHUBHBIE
CABUIHU, PAa3BUTHE TYPUCTUUYECKONW HMHAYCTPUU CTAJIKHUBAETCA C PAJOM BBI30BOB, BKIJIIOYAs
UHOPACTPYKTYpPHbIE  OTPAaHUYEHUS,  KaJApOBBIA  OEPHUIMT, HEAOCTATOYHBIH  YpOBEHb
uudpoBU3aUN U HEOOXOJUMOCTh YCUJICHUSI MApPKETUHTa Ha MEXIyHApOJAHOMN apeHe.

JlutepaTypublii 0030p. PasButue cdepbl ycayr M TYPUCTHUYECKOHM WHIYCTPUH B
VY30ekucraHe aKTUBHO MCCIENYeTCsl KaK OTEYECTBEHHBIMM, TaK M 3apyOeKHBIMH aBTOpamu. B
Hay4YHOU JIUTEpaType IPOCIEKUBACTCA YCTOMYMBBIM HMHTEPEC K BOIPOCAM MOJEPHU3ALUU
TYPUCTUYECKOH HH(PACTPYKTYphl, MOBBIMICHHUS KauyecTBa YCIYyT, NMPHUBICYCHUS HHOCTPAHHBIX
TYPUCTOB U POJIU TypHu3Ma B (POPMUPOBAHUU TO3UTHBHOTO MEXAYHAPOIHOTO UMHUKA CTPAHBI.

B paborax Benymux 3apyOeKHBIX aBTOPOB, Takue kak Richards G.! u Cooper C?., nenaercs
aKLEHT Ha HEOOXOJMMOCTH YCTOMYMBOTO Pa3BUTHUS TypHU3Ma, BKIIOYAIOMIETO IKOJIOTUYECKUN U
COLIMAJIbHO-OPUEHTUPOBAHHBIM MOAX0J. ODTHU MJIEU HaxoIAT oTpaxkeHue W B HanuonanbHON
CTpaTeruu pa3BUTUS TypusMa Y30eKucTaHa, OpPUEHTHUPOBAHHOW Ha joctmxeHue Llenei
ycroiuuBoro pazsutus OOH.

B paGorax oteuectBeHHBIX yueHbIXx KypOanoBa III.X. moguepkuBaercsi cTpareruieckoe
3HaUEHUE TypU3Ma KaK MPUOPUTETHOIO CEKTOpa HKOHOMUKH, CIHOCOOHOTO CTUMYJIHPOBATh
WHBECTUIIMOHHYIO aKTUBHOCTh U MEXOTpPACIEBOE B3auMozeiicTBue®. ABTOp aKLEHTUPYET
BHHMaHHE Ha BaXXHOCTH (JOPMUPOBAHMSI OJIArONPUATHON JI€JI0BOM Cpellbl U COBEPILLIEHCTBOBAHUS
HOPMAaTHUBHO-TIPABOBOM 0a3bl B chepe TypusMa.

B uccnenoBanmsix CaupoBoii H.P. ocoboe BHuUMaHue yaensercs KyJbTypHO-
HCTOPUYECKOMY MOTeHIMany Y30ekuctana. OHa oTMeYaeT, 4To Takue ropoja, kak CamapkaHi,
byxapa u XwuBa, 001agaroT BBICOKOH TYPUCTHUECKOW MPUBIEKATEIbHOCTBIO, OJHAKO JIJIs
YCTOMYMBOTO  pocTa  HEOOXOAMMO  pa3BUBaTh  COBPEMEHHBIE  CEpPBUCHBIE  YCIYTH,
COOTBETCTBYIOIINE MEXKIyHAPOIHEIM CTAHIAPTAM .

Taxxe B nuTepaType MOJHUMAIOTCS BBI30BBI, ¢ KOTOPBIMH CTaJKUBaeTcs oTpacib. Cpenu
HUX — CE30HHOCTh TYPHCTHYECKOTO IOTOKa, ciabas MOArOTOBKAa KaJpoB, HEIOCTATOYHAs
UHTErpalusi B TIJIOOANbHBIE TYPUCTHYECKHE CETH. ODTU MpoOJIeMbl HAXOAAT OTPAXKEHHE B
aHAJIMTUYECKUX 0030pax MMHHCTEpCTBa TypH3Ma U KYyJbTYpHOTO Hacieaus Y30ekucTaHa, a
TaKke B Iokianax Beemuphoit Typuctckoit opranuzamnuu (UNWTO).

Taxum oOpa3zom, 0030p HAyYHOW M aHATUTUYECKOW JIUTEPATyphl MO3BOJISET BBIIBUTH Kak
MIOJIOKUTETIbHBIE TEHAECHIMH B Pa3BUTUU chepbl ycoyr U Typu3Ma B Y30€KHUCTaHe, Tak U
CHCTEMHBIE MTPOOJIEMBI, TPEOYIOIIHE KOMITJIEKCHOTO PeleHHsI. DTO MOATBEPkKAAET aKTyaIbHOCTb
JaTbHEHIINX HCCIe0BaHUM, HANIpaBleHHbIX Ha (hOpMUPOBAaHHE YCTONYMBBIX MU MHHOBAIIMOHHO
OpPUEHTUPOBAHHBIX MOJIEJIeN Pa3BUTHUS OTPACIIH.

Hacrosiee uccrnenoBanue HarpaBIeHO Ha aHAU3 TEKYIIUX TEHACHLIUN B pa3BUTUU chepbl
yCIyr U TypusMa B Y30eKHuCTaHe, BBISBICHHE CYILIECTBYIOIIMX MpoOJIeM U olpeaeseHue
NEPCHEKTUBHBIX HAIPAaBICHUA pOCTa C YYETOM TIJI00aTbHOIO KOHTEKCTa W HAI[MOHAJIBHBIX
IIPUOPUTETOB YCTOMUNBOTO Pa3BUTHS.

Metonosorusi ucciegoBaHusi. B mporecce wuccieqoBaHus, HaydHOW aOCTpaKIMH,
CHUCTEMHOTI'0 IOJIX0/1a, IIUPOKO MCIOIb3YIOTCSI METO/IbI JIOTHYECKOTO aHATN3a.

Yhttps:/iwww.researchgate.net/publication/326247209_Cultural_Tourism_A_review_of recent_research_and_trends

2 https://www.researchgate.net/publication/348063059_Sustainable_Tourism_Principles_Contexts_and_Practices

s Kyp6anos I11.X., FOrycosa JI.3. OreHka 1 NepCcrIeKTUBBI Pa3BUTHS COBPEMEHHOTO TypPUCTHUECKOTO PHIHKA Y30eknucrana /
Monopnoit yuensriit. — 2021. — Ne24 (378). — C. 450-453. — URL.: https://cyberleninka.ru/article/n/otsenka-i-perspektivy-
razvitiya-sovremennogo-turisticheskogo-rynka-uzbekistana

# Canoa H.P. Ponb KynbTypHOro Hacneusi Y36eKHCTaHa B Pa3BUTHH Typusma // BecTHuk Hayku u obpasoBanus. — 2020. —
Nel7(95). — C. 34-37.— URL:
https://www.researchgate.net/publication/372371499_Kulturnogo_Nasledia_Uzbekistana_V_Razvitii_Turizma
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Ananu3 u pesyabtarbl. Cdepa ycnyr 3aHMMaeT Ba)XKHOE MECTO B COBPEMEHHOMU
SKOHOMHMKE, OXBaThbIBasi NPAKTHUECKH BCE MPENNPHUATHS M OpraHu3aluy, TaK WM HHA4Ye
CBSI3aHHBIE C MpeAocTaBiIeHUEM ycuyr. Kaxplil yenoBek €XKeJHEBHO B3aUMOJEHUCTBYET C 3TUM
CEeKTOPOM — 3TO MOOWIIbHAs CBsI3b, MHTEPHET, TOPrOBO-pa3BiIeKAaTEIbHBIC LIEHTPHI, Kade u
pecTopaHbl, CaJOHbl KpacoTbl, MEJUIIMHCKNE U 00pa30BaTEIIbHBIE YUPEKIECHUS, TPAHCIIOPTHBIE
nepeBo3ku. Be€ aTo BxoauT B coctaB chepsl yenyr u hopMupyet e€ pazHooopasue.

Chepa ycmyr mpeacraBiseT co00d  OOOOMIEHHYI0 HSKOHOMHYECKYIO KaTETOPHIO,
00BEAMHSIONIYIO IIMPOKUI CIEKTP CEPBUCOB, MIPEIOCTABIIAEMbIX KOMIIAHUSAMU, YUPEKIACHUIMU U
yacTHbIMM Juuamu. Ilo cyTu, 3T0 CEKTOp PKOHOMUKH, OPMEHTHUPOBAHHBI Ha YJIOBJIETBOPEHUE
KOMMEPYECKHX, TPO(PECCHOHAIBHBIX U OBITOBBIX MOTPEOHOCTEH 0OIIECTBA.

3a mocneaHue MATH JIET cdepa ycayr B Y30eKUCTaHe JeMOHCTPUPOBaia YCTOWYMBEIN pOCT,
uckiouenem ctan 2020 roja, korjaa u3-3a MaHAeMUH HAOII0JANOCh CHUIKEHHE TOoKa3aTels /10
99,2%. B nmocnenyromiye rojibl TEMIIBI pocTa BoccTaHaBiuBaiuch: B 2021 rony — 110,9%, B 2022
rony — 109,1%, 8 2023 roxy — 107,1%, B 2024 roxy — 107,7%.

[To utoram 2024 roma BasmoBas A0OaBl€HHAss CTOMMOCTH CQepbl YCIyr B Y30€KHUCTaHE
cocraBmia 657,3 tpiaH cymoB ($50,57 mupn), uto Ha 7,7% Oounbliie o cpaBHeHUI0 ¢ 2023 TOI0M.
OG 5TOM cO0bIIIIO AreHTCTBO cTaTHCTHKH ipn IIpesunente PecniyGmmku Y36exucran',

OaHvM U3 TEPCIeKTUBHBIX HAIpaBICHUNH MaHHON cdepbl SBISETCS MPEAOCTaBICHHE
TYPUCTUYECKHUX YCIYT.

B mHactosmiee Bpemsi TypUCTHYECKas HWHAYCTPUSA SBISETCS CTPATETHYECKH Ba)KHBIM
HampaBieHueM pa3BuTHs. llonuTudeckas  0OCTaHOBKa, SOUAEMHUS  BHpYca, Apyrue
HeOnaronpusaTHble (aKTOPhl BHEIIHEH CpeJlbl MPUBEIN K HEOOXOAMMOCTH MOJTHOTO MEePecMOoTpa
CTpaTeruu pa3BUTHUM JAHHOIO HampaBieHUs. MHorue BHEIIHUE HaIpaBJIEHUs IepecTalu
pa3BUBATHCS, MPOU3OIILIA NIEPEOPUCHTALIMS HA BHYTPEHHHUM Typu3M. BcTanu Bompockl HalIW4us
HEOO0X0AUMOW HHQPPACTPYKTYPHI, KAYeCTBEHHOH CQepbl OOCITY)KMBAHUS YBEITMYNBAIOIINXCS
TYpPUCTHYECKMX IIOTOKOB. B mgaHHOM acmekre cymecTByeT emi€é Oonblioe KOJUYECTBO
HEpELEHHBIX MPOo0IeM, KOHKYPEHTOCIIOCOOHOCTh OTEYECTBEHHBIX CPEACTB pa3MEIIeHUs BO
MHOTHX CJIydasX HWXKE, YeM 3allaJHbIX OTeJNeH M TOCTHUHMI. YPOBEHb CEpPBHUCA, MHAYCTPUS
pa3BieUYEeHUs OTCTAlOT B CBOEM PAa3BUTHM IO CPaBHEHUIO C JyYIIMM MHMPOBBIM OmNbITOM. J[ist
pelIeHus] yKa3aHHBIX IMPOOJEM MOXXHO HCIOJB30BaTh COBPEMEHHBIM METOJ CTPaTernyecKoro
ynpasneHus. dopmupoBaHue M peanu3alysi CTPaTeTUU Pa3BUTHUS TOMOXKET TYPUCTHUECKOH
MHAYCTPHH MOBBICUTH CBOIO KOHKYPEHTOCIIOCOOHOCTh B MUPOBOM TypHU3Me

B npunstoil B Hamel ctpane Crpaterun 2030 HaMeyeHO yBeIMUYEHHUE YMCa TYpHCTOB
IyTEM CO3JaHUsl HIMPOKUX YCIOBHM JUISl PAa3BUTUS BHEUIHETO M BHYTPEHHETO TypH3Ma B
V30ekucraHe, a KMEHHO [IOBEJCHHWE 4HCIA 3apyOEKHBIX TYpPUCTOB 10 15 MMIUIMOHOB,
BHYTPEHHUX TYPUCTOB — 10 25 MWUIMOHOB, TYPHUCTOB, MPUE3KAIOIUX 110 NAJIOMHHUYECKOMY
TypU3My, — /10 3 MUJJIMOHOB.

Kpome Toro, HameueHno cos3nanue B pecnyOinke 30 KpyMHBIX TYPUCTCKUX KJIacTEpOB,
YBEIMYEHUE HE MEHEE YEeM B 2 pa3a KOJIMYECTBA TOCTEBBIX MECT, CTPOUTEIBCTBO 25 KaHATHBIX
JIOpOr B TOPHOM MECTHOCTH, JOBEIEHUE KOJIMYECTBA TYPUCTCKUX Maxasuied a0 175. JloBenenue
AKCIIOPTa TYPUCTCKUX YCIYT A0 5 MIWIIMAPJOB J0OJJIAPOB, MEIUIIMHCKOTO U 00pa30BaTeIbHOTO
TypusmMma — 10 1,5 muumapna nosutapoB B roi. PaspaboTka HalMOHANBbHOM IMPOrpamMMbl
«KeMuyXuHbl JpeBHEH HUCTOPUM» W pecTaBpalds B €€ paMKaX OOBEKTOB KYJIbTYPHOIO
Haclleus, CO3/JaHie Ha TEPPUTOPUU TAMATHUKOB «MY3€€B O]l OTKPBITHIM HEOOM).

I'enepanbubiii cekperapp OOH AHToHMO ['yTeppuin 3asBui, 4TO TypuU3M Kak OAMH U3
KPYIMHEHIINX CEKTOPOB TIJI00ANbHOM SKOHOMHUKHM O00JIaaeT OTPOMHBIM MMOTEHLUAIOM ISt
CONMMKEHUSI KYTIbTYp, CO3JJaHUSI HOBBIX BO3MOKHOCTEH U COEUCTBUS YCTOMYMBOMY Pa3BUTHIO.

HecmoTpst Ha TO, 4TO MHIYCTpHs Typu3Ma OoJiee BCEro mocrpajajia oT NaHAeMUH KOpOHa-
BHpYcCa, 3TOT CEKTOp BoccTaHaBiuBaeTcst oueHb ObicTpo. Ilo manusiM FOHBTO, o6opoT unayc-
TPUH MEXAYHApOAHOIO Typu3Ma K KoHIy 2023 rona goctur 88% OT 1omaHIeMUIHHOTO YPOBHS.

! https://daryo.uz/ru/2025/02/05/dohody-sfery-uslug-v-uzbekistane-vyrosli-na-77%25-v-2024-godu
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B nocnieaue roibl HAOMIOAAETCS 3HAYUTEILHOE PaCIIUPEHIE TYPUCTUIECKON HH(ppacT-
PYKTYpBl pETHMOHa, BKIIOYas POCT 4YHCIAa TOCTUHUL], TPAHCHOPTHBIX YCIYI U CEPBUCHBIX
npeanpustuii. B 2024 rony Camapkana noceTusiv 2 MAJUTMOHA 523 THICSAYU WHOCTPAHHBIX U 4
MUIMOHa 715 ThIcsid MeCTHBIX TYpUCTOB. CpeHsisi MPOJOJIKHUTEIBHOCTh HX MpPeObIBaHUS
coctaBmia 2,7 AHS, a SKCIOPT TYPUCTUUYECKUX yCiIyT aoctur 537 musuronoB jnosuiapos CIIIA. B
HacTosilee BpeMsl B peruoHe (QyHKIUOHUPYIOT 642 cpenctBa pasMelieHus — oOIei
BMECTHUMOCTBIO 18 ThICSIY MeCT.

Takum o6pazom, pa3BuTHe cepbl YCIyr U TYPUCTHUECKON UHAYCTPUU SIBJISETCS BaXKHBIM
HaIpaBICHUEM HSKOHOMHYECKOTO pocTa Y30ekucraHa. 3a TMOCIEAHHE TOJIbl CTpaHa
JEMOHCTPUPYET YBEPEHHBIN MPOrpecc B 3TOM CEKTOpE, OJIHAKO JalbHEWIee pa3BUTHE TPeOyeT
koMIuiekcHoro nojaxona. Crparerust 2030 onpenensieT KIOUYEBbIE NPUOPUTETHI, HAIIPABICHHbBIE
Ha TOBBIIICHHE KOHKYPEHTOCIIOCOOHOCTH, VIydlleHHEe HHPPACTPYKTYpbl U MpPHUBJICYCHHE
WHOCTPAHHBIX U BHYTPEHHHUX TYPUCTOB.

BoiBoabl U npeasoxkeHusi. Typuctuueckas MHAYCTpUsS NMpPHU3HAHA CTPATETHUYECKH BaXK-
HOI, 0COOEHHO B KOHTEKCTE Pa3BUTHS BHYTPEHHETO, MTAJIOMHUYECKOTO U KyJIbTYPHOTO TypHU3Ma.

HecmoTpst Ha pocT TypUCTHUECKOTO MOTOKA, OTPACIb CTAIKUBAETCSA C PAJOM BBI30BOB,
BKJIIOYAsi HEIOCTATOYHYIO Pa3BUTOCTh MHPPACTPYKTYPHI, HU3KOE Ka4eCTBO CEpBUCA, KaJPOBHI
neduuT u ciaboe NpoABMKEHUE Ha MEXAYHAPOAHBIX IIaTdopMax.

Brenpenue nupoBeIX TEXHOJIOTUN U CO3/1aHNE HAIMOHATBHOTO TYPUCTUYECKOTO OpeH Ia
OCTalOTCA KIIIOYEBBIMU (DAaKTOpaMU TOBBIIICHHS] KOHKYPEHTOCHOCOOHOCTH Y30ekucraHa Ha
IJ100aJIbHOM PBIHKE.

[l'ocynapctBenHas crparerusi pasButus Typusma 1o 2030 roma mpesycMaTpuBaeT
aMOMIIMO3HbIE 1I€JIM, BKJIKOYas YBEIMYEHHE KOJIMYECTBA TYPHUCTOB, CO3JaHHE TYPUCTUUYECKHX
KJIACTEPOB M PA3BUTHE TYPUCTHUECKON MHPPACTPYKTYPHI.

[Toaromy mJis JOoCTHKEHUS LieJell HE0OX0AMMO IPUHATHE CIEAYIOIUX MEp:

1. Konconupanust ycunuii rocynapctBa, 4aCTHOTO CEKTOpa M 00pa3oBaTelbHBIX
YUpEXJIEHUH, a TaK)KE€ CUCTEMHOE CTPATETNYEeCKOE YIPaBICHUE OTPACIbIO.
2. bonee mmpokoe ucnonap3oBaHue UGPOBBIX TEXHOIOTUNA MOXKET MTOMOYb pean3a-

WU [eJIH YIYyYIICHUS UMHDKA TEPPUTOPHHA W TPOJIBIIKEHHUIO TYPHUCTUYECKHX ITPOJIYKTOB.
Heo6xoanma Oosnee aktuBHas nporpaMma SMM npojBrkeHUs Typu3ma ¥Y30eKucTaHa.

3. [ToBBICHTH YpOBEHb MOATOTOBKH CHEIHATUCTOB B cdepe TypuzMa 3a Cuér
MOJIEpHU3ALMN 00pa30BaTENIbHBIX MPOrpaMM, HPUBICUEHHUS MEXKIYHAPOIAHBIX HSKCHEPTOB U
Pa3BUTHSI TPAKTHKO-OPHEHTUPOBAHHBIX KYPCOB.

4. PazpaGotarte M mpojBUTaTh €IMHBIN HAlMOHAIBHBIA OpeHa Y30ekucraHa Kak
TYPUCTHYECKOH JIECTHHALINHU, OPUEHTUPOBAHHBIN Ha MEXTYHAPOJIHYIO AYJAUTOPHUIO C UCIIOIB30-
BaHUeM IpodeccuoHansHoro SMM u digital-mapkeTunra.

S. NuTencupunupoBaTh HUPPOBU3ALNIO TYPUCTUUECKUX YCIYT, BHEAPSSA JIEKTPOH-
Hble MIaT(HOpMbl OPOHUPOBAHHUS, MOOWIBHBIE MPUIIOKEHUS, WHTEPAKTHUBHBIE KapThl, CUCTEMBI
00paTHOM CBSI3M M aBTOMATU3WPOBAHHYIO aHAJTUTHKY TYpU3Ma.

6. Pa3zBuBarte MHQPACTPYKTypy BHYTPEHHETO TypH3Ma, BKJIIOYas CTPOUTEIHCTBO
JOCTYIHBIX OTeNlel, TPAHCHOPTHBIX Y3JI0B, Pa3BJe€KaTeNbHbIX OOBEKTOB U HMH(OPMALMOHHBIX
LIEHTPOB.

7. Coznath 3 GEeKTUBHYIO CHUCTEMY TOCYAapCTBEHHOTO CTUMYJIUPOBAHMS IS
MIPUBJICUEHUS YACTHBIX MHBECTUIIMNA B TYPUCTHUECKUE MPOEKTHI U MaJIblii OM3HEC B cepe ycuyr.

8. Buenputh craHaapTel KayecTBa OOCHY)KHMBAaHMS, TapMOHH3UPOBAHHBIE C

MeXIYHApOAHBIMU, 0COOEHHO B c(hepe rocTenpUUMCTBA, MUTAHUS U TUIA-TIEPEBOTYECKUX YCIIYT.

Jns ycnemrHOW peanu3anyi  CTpaTeTud HEOoOXOIMMa TeCHas KOOPAMHAIMS MEXITY
rocy/apcTBOM, OM3HECOM W 00pa3oBaTeNbHBIMH YupexaceHusMu. COBpEeMEHHBIE TEXHOJIOTHH,
3¢ (deKTUBHOE YIpaBIeHHE PECYpPCaMH U YCUJICHUE MEXKIYHAapOJHOTO COTPYAHMYECTBA MOMOTYT
VY30ekucrany 3aHITh TJOCTOHHOE MECTO Ha MUPOBOM TYPUCTUYECKOM PBIHKE.
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Z.Usmanova Z.Usmanova

O¢zbekistonda xizmat ko‘rsatish sohasi va Development of the service sector and tourism

turizm industriyasining rivojlanishi: industry in Uzbekistan: trends, challenges and
tendensiyalari, muammolari va istigbollari prospects

Annotatsiya. Maqolada O<zbekistonda xizmat | Abstract. The article analyzes the dynamics of
ko‘rsatish sohasining rivojlanish dinamikasi, uning | development of the service sector in Uzbekistan,
mamlakat igtisodiyotiga qoshgan hissasi hamda tu- | its contribution to the country's economy,
rizm industriyasi va boshqa istigbolli yo‘nalishlarni | including the tourism industry and other
gamrab olgan holda tahlil etilgan. Turizm infratuzil- | promising areas. Strategic initiatives aimed at
masini yaxshilash va ragqobatbardoshlikni oshirish- | improving tourism infrastructure and increasing
ga qaratilgan strategik tashabbuslar keltirilgan. | competitiveness are presented. The important role
Shuningdek, mamlakatning turistik salohiyatini | of digital technologies and strategic management
ilgari surishda ragamli texnologiyalar va strategik | in promoting the country's tourism potential was
boshqaruvning muhim roli alohida ta’kidlangan. also emphasized.

Kalit so‘zlar: xizmat ko‘rsatish sohasi, turizm, | Keywords:  services,  tourism,  economic
igtisodiy rivojlanish, infratuzilma, raqobatbar- | development, infrastructure, competitiveness,
doshlik, ragamli texnologiyalar, turizm sanoati. digital technologies, tourism industry.

Martayoa AdnumanadoBHua KyiimyparoBa — Hamanran /laBiar TexHuKa yHUBEPCUTETU
npouent, PhD

TYPUSMHUHI TYPJIAPH BA YJIAP TAPKUBUJA DKOJIOTUK TYPU3MHUHI
YPHU BA AXAMUATHU

AHHOTanus. Makonaja TYpU3MHUHT TypJapH Ba ynap TapKHOWAa SKOJIOTHMK TYPU3MHHUHT YpHH Ba
axaMuATH EpUTHITaH. byHIa TypH3MHUHT OyHE MHUKECHIA PUBOXKIAHAETTaH alpuUM TypillapH, XycycaH,
WHAMBHAYyaN (IIaXCUH) TypU3M XaJKapo MaJaHUil Mepoc TYpHU3MH, COFJIOMIIAIITUPHUILI TYPU3MH, CIOPT
TYypHU3MH, SKOJIOTHK TypH3M KaOuiapra Kuckada u3ox Oepuirad. Bynma Maganuii Ba 9KOJOTHK OUIUMIIap
OILIMPHII JIO3UMJIUTH TYFPUCUIA WIIMHIA TaBCUsIIap XaM OepuiiraH.

Kamut cy3nap: Typusm, Typu3M Typiapu, XaBGCHU3 TypU3M, TYCUKCU3 TYPU3M, KOJIOTHK TYPH3M, MEXHAT
TYpPU3MH, COFJIOMJIAIITUPHIL TYPH3MH, CIIOPT TYPU3MH, IEMOKPATHK TYPU3M, IIAXCUH TypHU3M.

Kupum. Xo3upru naiftaa Typusm IyHEHMHT akcapHuaT MamjakaTiapuaa UKTUCOAMETHUHT
npaiiBepu cudaTtuaa KECKUH PUBOMIAHMOKJAA. XO03Upru KyHnaa IIpe3auaeHTUMH3 TabKuajiara-
HUJIEK, ‘““KaXOH SUIMMH MaxCyJOTHHUHT TaxmuHaH 10 ¢dousu, sxcrnopTuHUHT 3ca 7 (ousmu
CaléxJIMK CEKTOpUra TYFpHu KeJIraH THTHHA® Kaiil dT/Im. [y O6unan Oupra yHUHT Typjapu Xam
kynaiu6 0opmokaa. HyHKHM Ma3Kyp coxara MamyIakaTUMH3/a XaM KaTTa YbTHO0p KapaTHIMOK/IA.
Xycycan, Y36ekucton Pecny6nukacu Ilpesumentununr 2019 fiun 5 saapmaru «Y36eKHCTOH
PecnyOnukacuia TypuU3MHH SKajajl pHUBOXJIAHTHPHUINTA OHJ KYIIMMYa dYopa-Taadupiap
Tyrpucuaarru, [IP-5611-conmn  dapmonn, 2020 iwmn 28 maiimarm  «KopoHaBupyc
NaHAEMMUSICUHUHT cajOuil TabCUPUHU KaMaTHpUII y4YyH TYpPU3M COXACHHU KYJuI1a0-
KyBBaTJallra JIOUp KSYUKTHPUO OYimMaiiauran dopa-tanoupnap tyrpucuaantu [1D-6002-conmu
dapmonn, 2021 iun 9 depangarn Y3bexucron Pecrny6nmkacuaa HUKM Ba 3uEpAT TyPU3MHHH
siHaJla PUBOXKJIAHTUPHII Yopa-Taaoupiapu tyrpucuaa’ru [1d-6165-con @apmonu, 2023 i 11
cenTaOpmary, «Y36exucton — 2030» crpareruscu TyFpucuna’ru I1d-158-conmn dapMoHm.
V36exucron Pecrybmmkacy Basupnap Maxkamacunuar 2019 jiun 30 centsiopaarn «CaMapkasi
BUJIOSITUHUHT TYpU3M CaJIOXUATUIAH camapanu ¢oilaJaHuIl Ba YHU PUBOXKJIAHTHPUII OYinda
KymuMua Jopa-taaoupnap tyrpucunantu 828-connu Kapopuw Xxamjma Ma3kyp coxara TETHIILITH
O01IKa MEebEPUI-XYKYKUH XyXOKaTiIap KaOys KUIMHIH.

Illy 6uman Gupra TypusMm coxacu 6yiimua Y3zbexucromwnmuk omummapiad H.T.Tyxmiues,
b.H.Hagpy3-3ona, U.C.Tyxaues, H.C.M6parumos, M.K.Ilapgaes, M.M.MyxammenoB, b.X.Ty-
paes, [[.X.Acnanora, O.X.Xamungos, M.T.Amumona, b.Ill.Cadapos, 3.0.Paxumos, I'.A.Axumo-

1 ¥36exucron Pecrry6mmuxacu Ipesunentn [llaBkat Mup3uéeBnunar Byrymkaxon Typusm tamkmiot bomr Accambnesicu 25-
ceccusicugara HyTkn 16.10.2023 https://president.uz/uz/lists/view/6763.
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Ba, 3.M.Vcmanosa kaGumap’ myrynmanuG keamokmanap. KYpuHHG TypHOINKH, MasKyp COXaHH
TaJAKUK KIJIUII YTa 1013ap0 Macananapaan oupu cudaTuaa KyH TapTuouaa Typuou.

Tagkukor Meromosiorusicd. Typu3MHUHT TyplapuHU TaJIKUK KWIMIIra OaFvIIaHTaH
MaKOJIaHHM Tal€piam »xapaéHuja TYpIM METOJOJOTMK EHNOLIYBIApAaH, XyCyCcaH, MakOH Ba
3aMOH, MHJIYKLHMSA Ba ACAYKLUMS, TaxJIWI Ba CHUHTE3, MAHTUKUI TaxXJIMia KaOU MeETOHOJOIMK
acocyapaH (oiasaHuiIraH.

Taxjua Ba HaTHKAAap. XO03UPrH MaliTAa TYPU3MHHUHT TypiapuiaH OUpyd XyKymar Ba
JaBJIaT Uaopajapyd TOMOHHIAH TALUKWJ TWIraH TYpJIM XaJKapo aH)KyMaHJap, CUMIIO3UyMJap,
ury Ounad 6upra Typiad MUJUIMK Ba MaJaHUN aHbaHATAPHH YPraHUINTa HYHANITHPUITAH XalIKapo
Muk€caaru tagoupiap yrkazuiamoraa. LIlyHuHraek, gaBnar Mmyseisapu, MIJUIMNA Oaiipamiiapra
XaM TYypJaM JaBilamiap BakWUIapd HUITHUPOK 3TMOKJIA. YOy TYPU3SMHHUHI TYpPUHHU alpuM
anabuérinapaa 1eMOKpATHK TypHU3M, 10 aTaMOK/a.

TypusMHUHT siHAa OMp Typu HMHAMBHAYaa (axcuii) Typusm O6ymub, ymOy Typusm
Typuaa cal€xjap KH4MK rypyxjap TOMOHMJIAH aMajra OLIMPUIIaaN, yilap Y3 XOXHIIapura Kypa
HyHanumHKM y3mapu Tannaiad. TypusMHUHT Oy Typu Xankapo €KM HWYKU OYIUIIN MYMKHUH.
Myxumu, OyHu xap OMp MIaxc Y3MHMHI HMMKOHMATH Ba BaKTUJAH Kenud 4YMKUO Y3mapu
TaHnaiaunap. XO03Upru nanTaa XaxoH MHMKECHAA MaJaHUN MEPOCHM YpraHuul, My3enniap,
Tearpiap, Tapuxuii obupamapra xam KU3UKWIIL OopTHO Oopmokma. Yuidy Typu3MHU XaJKapo
MaJaHuil Mepoc Typu3Mu cudaTuia S5THPOd ITHIT MyMKUH. YIIOY TYpH3M WYHAIHIIUAA Xap
Oup XyAyd Ba MWUIQTHUHT KAJUMIU Tapux#, MaJaHUATH TapuXUil oOWmaIapu OpKau
ypranuwnagy. by TypuU3MHHUHI axaMMSATIM KMXaTU IIyHJAKW, 1y WY OMJIaH XaJIKJIApHUHT aci
KaJIpUATIIapU XaM YpraHujaiu.

TypusMHHUHT siHa Oup nyHE MUKECHA PUBOXKIIAHAETIaH TypilapuaH OMpHU COFJIOMJIANI-
THPHUII TYPU3MH XucoOmanaau. Yoy TypusmMaa mudoxopiap Hazoparuaa xaB(cus Ba COFIIOM
TypMyII Tap3UHH Cakjiam y4yH Tampud Oyropwramu. Bynna Typnu naBonanunniap 6i1an oupra
caHaTopusulap/la JlaM OJMII TaiaOupjiapyd XaMm amajira Oomupuiaad. Ymly TypusM TypuUIaH
MaMJIaKaTUMM3 aXOJIMCH XaM KeHT (oiiananubd KeaMoKa.

SHa 6up MyxuM HyHanuuuiapaH OMpHU CIIOPT MAIIFYJIOTJIApU, TOF TOMOIIACH, CY3HII Ba
OolIKa CIIOPTHUHI OMp KaHuYa Typjapura HYHANTUPUITaH CHOPT TYpPU3MHM XucoOiaHaau. by
KYIIMHYa COPT MycoOaKaJapuHU YTKa3HuIll OWiIaH OOFIMKIUP. BU3HUHT KOMaHIaMU3 XOPUKHMA
MaMJlakatiapaa YiHaiauran Oyica, HMXJIOCMaHIJAp yJapHU KYJJlaO-KyBBaTlall YYyH Yiia
Mamiiakatiapra 6opu6 tomoma kunaau. Iy tydaitnu cnopt Typusmu xam y3ura xoc 0ymmoO,
0apKapop pUBOXKJIAHMII TEHACHIUSICHUTA 3ra.

Nimnam €ku Uil OpKajdu MaIFysa OYIuIl, MUCOJ YIYH KYTI COHJIM UII YpUHIApu OYiraH
maxapyiap €ku JaBinarmiapAa (QaoiausaT KypcaTHO, MOpauraH KULIWIAp MeXHAT TYpH3MHUra
naxJinopaup. bymapHuHT MexHaT Typusmu Ae6 aramumura cabad ynap caéxar KWIMII KU JaBO
OJIMII YYYH 3Mac, 0aJIKu MeXHAT KWINII yuyH Tampud Oyropanunap. TypusMHHUHT Oy TypH Xam

! Happys-soma B.H., H6parumos H.C., Hampys-soma 3.b., Haepys-3oma III.B. Typuctuk Xyaya pakoGaTGapIONnIAri
Mouorpadus. Byxopo: “Canpunaun Camum Byxopuit” Jypnona nampuéru, 2017 — 156 6.; Tyxmue H., A6nynnaesa T.
HaupoHansHele MOJETH PasBHTHA TypuaMa. -T.: [0C.Hayd.H31-BO «Y30EKHCTOH MUIMI SHIMKIONeHsIcHy, 2006, — 424 c.;
Tyxmues U.C., Kynparos F.X., [Tapgaes M.K. Typusmuu pexanamrupui. Japciuk. -T.: “Iqtisod-Moliya” nampuéru, 2010. —
238 6.; MyxammenoB M.M. Ba Oomkamap. Xu3Mar KYpcaTHII COXaCH Ba TYPH3MHH PHBOXKJIAHTHPHUIIHHHT Ha3apuil acociapu.
//Monorpadus. “3apaduion” Hampuéru. 2017. — 300 6.; AcnanoBa JI.X. PernoHaibHbIH TYPUCTCKHil KiacTep: CYLIHOCTb M
npobieMsl  ero 3¢ ¢exrtuBHoro (¢GyHkuuoHupoBanus. MoHorpadusa. / J.X.AcmanoBa, M.T.Amumosa, 3.M.CarrapoBa. —
Camapkann: Zarafshon, 2017. — 225 c.; Typaes b.X. Oprann3anioHHO-?)KOHOMUYECKHE MEXAHU3MBI PETHOHAIFHOTO TypH3Ma. -
T.:«®an», 2009. — 154 c.; Xamuno O.X. BriOOp KOHKYPEHTHOW CTpaTeruu MPEANpUATHS Ha PhIHKE TYPUCTUYECKUX YCIYT
V30ekucTana: Iucc...KaHa. skoHoMuueckux Hayk. -C.:CamHCH, 2006. -155 c.; Boltabayev M.P, Tuxliyev I.S. Turizm: nazariya
va amaliyot. —T.: «Fan va texnologiya», 2018, - 400 b.; Amumosa M.T. Xyayauii TypusM OO30pHHHHI PHBOJKJIAHHII
XycycusiTinapu Ba TeHaeHmsuiapu (CamapkaHna BHJIOSTH MHCOJHIA).: UKTUCOMUET (aHIapy JOKTOPU WIMHI Japa)KaCHHH OJIUII
yuayH &wmran auccepranus. -C.: CamUCH, 2017. - 265 6.; Cacapos B.I1I. Mmmummii TypusM xu3Matiaap 0030pHHN HHHOBAIMOH
PHUBOXIAHTUPUIITHUHT METOJOJOTHK acocnapu // MoHorpadus. - Tomkent: «®aH Ba TexHOMOTHs» Hampuétu, 2016. - 184 6.;
PaxumoB 3.0. TypusMm mecTHHaNMsIIapuaa CTPATETHK PEXKAJAMITHPHITHUHT TAlIKWIMH MEXaHW3MHHH TaKOMUJUIAIITHPHIII
(Camapkanx mraxpu Mmuconuga): H.¢.H.... guccepramus. -C.: CamMCH, 2012.; AmmmoBa [.A. PexpearnoH-TypHCTHK
CaNoOXMATAAaH camapanu (QoiiganaHuil acocuia MHUHTaKAHM W)KTUMOWM-UKTUCOAMH pUBOXIAHTHPUII (TOIIKEHT BHIIOATH
muconuza).: u.(.6. Pancada moxropu PhD ... muccepramms. -T.: Y3MV, 2019.; Ycemanosa 3.M. V36ekncTona TypHCTHK-
PEKpealoH XM3MaTJIapHU PUBOJIAHTUPHLI XyCYCUSATIApH Ba TeHAeHIMsuapu: u.¢.0. Pancada nokropu PhD .... auccepranus. -
C.: CamlCH, 2018.
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aHYa Kymaino KeTrad Ba XaMoH om0 60pMoKIa.

Bapua typuctiap MexMOHXOHaIap/Aa y30K €KM KUCKa MyaaT KenuoO smad, MeXMOHXOHA
xu3MaTnapuaan ¢oimanannmanu. Ly tydaiinm TypusMaa MEXMOHXOHA XU3MaTIapu acoCHi
YpuHHM Srajutaiiad. TypU3MUHHHI KaliCM Typura KapamaHI, XaMMacHJa sIlallyd y4yH acocaH
MEXMOHXOHa Xxu3MaTiapujgaH ¢oinananagu. Iy Ttydaiinu Typu3aMHUHT akpaaMmac KHCMHU
OynraH MEXMOHXOHAJapHUHI COH Ba cU(paTH >KUXATHAAH PUBOXKIIAHUIIMTA KAaTTa axaMHST
O0epunb KeTUHMOK/IA.

OKonoruk Myxo(asza Ba SKOJOIMK TapOusara KapaTwirad, TabuaT Ba MyXHUTra 3UEH
eTKa3Mail XapakaT KWIMIIra KapaTwiraH TYPU3MHUHI WIFOp TypJjapuAaH OHpU 3IKOJOTHK
Typu3M xucoOiaHaad. byHaa >KOHIM Ba KOHJIM OyiMaraH TaOuaT oOBeKTIapura Ttampud
Oyropull, XycycaH, MWUIMH NapKjapra, BYJIKOHJIAp, JaHamadTiap, TYFpy Ba IMIOBKUHIM TaOuat
OWJIaH TaHWIIMLI TaIOMpIIapyu aMmaira omupuiaau. bynu alipum anabuérinapna tabuart Typu3MH,
ned xaM atauauiap.

Kypunu6® TypuOauku, Typu3MHUHT Typiapu TYpid HyHaIUIUIapJa aMaira OUIMPHINIINA
MyMKHH 3KaH. Ulynapaan 3bTupod 3TUII )KOU3KH, TYPU3MHUHT MYXUM HYHAIMIUIApUAaH OUpH
IKOJIOTHK TYpH3MIUpP. Ma3kyp TypusM TabuaTHH Myxodas3a KHJIUII Ba KOJOTHK MaJaHUATHU
Kynna0-KyBBaTiall Makcaauga TAalIKWI STWIrAH TYpU3M Typu XucoOinaHagu. Y TaOMaTHU
XypMaT KWITaH XO0JIa calp KWJIUII OpKaJId 3aBKJIaHUO, YHUHI TaOMUI MakoHJIapura, 6Moxuiama
XWUIMKKa 3MEH €TKa3MacllMK, SKOJOIMK XaB(QCHU3JIMKHM TabMMHJAIl Ba TYpPU3M OpKAIH
aXaMUATIU SKOJIOTMK MyaMMOJIapHU KYTapuIIra KapaTHIrad. DKOJIOTUK TYPU3MHUHI Y3Ura Xoc
acocHil xycycustiapu MaBxya. by xycycusarnap Oup kanya. bynap:

bupununan, TaduaTHn Mmyxodasza KuJaMmra Kaparuwirad. byHaa acocan tTabuar KyWHU-
Jara MaH3apayiap, MIJIIHH TapKiap, 300J0THK OoFnap Kabwmimapaan (GoimanaHnia yHH XUMOS
KWJINIITa aJI0XUJa 3bTUOO0p KapaTuiaJurad TaaOupiapra axaMMsT KapaTwiagu. byHuHr acocuii
HyHanunuiapuaan OupH, TaOMii MyXUTHH XypMaT KHIUII O0ynuo, OyHaa TypucTiap Oenruianran
MaplIpyTiapAaH TallKapy YuKMail, Tabuarra 3u€H eTKa3MaciluK Yopalapu Kypuiaiu.

WKkuHYM1aH, MaJaHMii Ba JKOJIOTMK OWMJIMMJIAp OLIMPHIN XaM MYXUM HYHanuin
xucobnanaau. bynna Typuctiapra TabuatHu acpari, U(IIOCIaHTUPMACIHK, SKOJIOTHK Ba3UsATIap,
tabuat Myxoazacu Ba HUKIUM Y3rapuild Xakujaa MabiymoTiaap Oepub Oopunanu. Yoy
HYyHanumaa MaxajulMid axoilu OujlaH XaMKOPJIMK KWIHMII Ba YJIAPHUHT PHUBOXKIAHMIIUIa
KYMaKJIalMII OpKajlu TYPU3MHUHT MaH(aaTJOPJIUTH XaM TabMUHJIAHA/IH.

YuuHungaH, TypuCTiap Ba MaxXaJIMHd axOJUHUHT 3KOJOTMK OHIMHM OIIMPUII Ba yHra
Macbhysl OyiuIra TapFud KWIMII XaM COXaHUHT PUBOXKIIAHUIIN YUYH MyXUM axamustra sra. [y
opkayi arpo-MyXuTHH Myxodasza KWIHII Ba YHAaH caMapaid (ONJATaHUIIIA >KaMUST
UIITUPOKU TAbMHUHJIAHAAN XaMJla axoJuaa CEe3THPIIMK Ba 3KOJOTUK TabJIUM OPKAJIU CaBUSACH XaM
omud 6opau.

Kypunuo typuOauku, 3K0JIOTUK TYPU3MHU PUBOXKIIAHTUPHIL TAOMATHU MyXo(ha3a KUINLI,
MaxXaJUTUH SKaMHUSTHUHT MKTUMOMN-UKTHCOAUN PUBOXJIAHUIIM XaMmJa TYpU3M CaJOXUSATHHU
OLIMPUIIJIA MyXUM axaMHsTTa 3ra SKaH.

Bbynapnan xam kypuHHO TypuOAMKHM, HHCOHHUHT TaOuaTra 3bTHOOPU IKOJOTHK TYPU3MHHU
PHUBOXJIAHTHPHUIIHU XaM TaKo30 Kujap 3kaH. byHaa ypmonnap, Kupiap, napanap, AapaxT3opiap
Ba Oomka Tabuarra XoC CYJIWM >KOWIap, KypkKam, Typiud HebMariapra 0ol XymymiapiaaH
WHCOHJIADHUHT 3aBKJIAHUIIM Y4YyH (oNJaNaHuIl HMKOHMSTH sipTiiagu. TaOuaT opanuruaa
TaIIKWJI STWITaH caéxaT Wyimapu, SKOJOTMK HYHanuIUIapHU KaMmpal® oJlafiuraH 3KOTYpU3M
oObeKTiHapu OunaH maxcuid €ku Trypyx Xucobujga caéxaT KWIMLI YYyH TYpiUd TYpPUCTHUK
MapuIpyTiap TallKuI KUIMHAIH.

TaOuatnaru Tapuxuii EAropaukiap, MWIUIMA Mapkjiap Ba 300JI0THK Oofnap Tabuarra
OOFNIMK MaZaHuil Mepoc oOBeKTIapu OYnuIM xaM MyMKHH. TaOuaTna smami, Tallkd MyXHTIa
MOCJIAIIHII, SKOJIOTHK MabJIyMOTTa 3ra 0yiui tabuaTtra ouJi TaxxprOa Ba OMIIMMIIAPHU OIIHPHIL
XaM DJKOJIOTUK TypU3M oOpKaau amanra omupwiagu. Iy opkanu HHCOHIapAa 3KOJIOTHUK
CaBOJXOHJIMK, TaOmMaTHM Myxo(dasza KWIMIIra KapaTWwiraH TagOoupiiap Ba MabHaBUI-aXJIOKUN
PYXUSAT XaM HIAKJIJIaHAIH.

Xyaoca Ba Takauduap. Xynoca KwiuO aiftranna, tabuatr OunaH OOFIMK 3KOJOTHMK
TypU3M oJlaTAa TabuaTHU MyXodaza KWIMIL, TypMyII Tap3ura JUKKAaT KWIUII XamJa 3KOJOTMK
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OHTHU OIIMPUIN Makcaauna Ttamkuwin dStwiamu. Ly tydaiinm Maskyp TypU3MHUHT WHCOH
KaMOJIOTHA Y3Ura XOC YpUHIa ora.

TankukoT kapaéHuna OMp KaHYa WIMHUN Ba aMalMii TaBCHUsJIAp XaM HWIUIA0 YHKWIIH.
Bynap kyinmarunapaan noopar:

Bbupunuyuaan, KagumaaH MaBxKyJ OViraH TYpU3MHUHT TypiapujaH OUpH UHIUBUIYyas
(mraxcui) TYpU3MHUHT CTaTHCTHKACMHU Wynra KyWum Makcaara MyBopukK. UyHkH ymoy
MabJIyMOTIIap MamJlakaT Ba XyJAyAJap KeCUMH/IA XaM eTapiiu Japaxanaa oiaub 6opuiaManm.

NxxuH4naan, MexHAaT TYpU3MUHM XaM MKKWTa WyHanumga (KUpyBUM Ba YHMKYBUH)
XHCOO-KUTOOMHM 0MO OopHIn Makcaara MyBOQHK. MexHAT TYpU3MHUHHUHI CaMapaJopiIuruHu
OLIMPHII MaKCaJuJa XOpHXKra IOKOpU Mallakalldi MYTaxacCUCIMKKa d5ra OYiraH HWHCOH
pecypciapunu cadapOap Kuiauil jo3uM. UyHKH Oyriap onaJura Uil Xaku I0KOpH OYianu Ba mry
OpKaJIi MamJIaKaTUMU3 UKTHUCOANM-MKTUMOUN XaéTura MyHOCHO XHcca KyIIau.

YuMHYMAAH, axoilM YpTacuaa SKOJIOTMK OHTHU IOKCANTHPHUII Oopacuja TETHIILITN
UIUIApHU aMaira OIIUpPUII Makcaara MyBopuK. UyHku mry iyn OwnmaH TaOuaTHHU, SKOJIOTHK
MYXUTHU acpab-aBaiiyiall Ba TAKOMUUIAIITUPUIIT KYHUKMACH XaM MIakuianu6 6opau.

[TupoBapauna WIYHH TabKUUIAll >KOM3KHM, oOjlaMja, Tabuar, >KaMHsIT Ba HMHCOH
tadakkypuga cogup OVynaérran >xapaéunap Oup-Oupu OuiiaH y3BUH ajoka Ba OOFJIMKIMKAA
Oynrann xaOu, MHCOHJIAD TOMOHHWJAAH YpraHaauran Typiau QanHjap ypracuga XaM MycTaxKam
OOFIIMKJIMK Ba ajoKajlap MaBXy[ dKaH. XyCycCaH, dKOJOTHK TypU3MHHUHI Oapya HyHanumuiapw
WHCOH Ba YHH ypal TypraH ojlaM OwmiiaH yamOapyac Oornuk. Jlemak, xamma Hapca nyHEna Oup-
Oupu OulaH TUATIEKTUK OOFIMKIMK/IA, 1e0 Kapaica Makcaara MyBoduk Oyiaau.
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M.KyiimypaToBa
Buasl Typuzma, MecTo M 3HaYeHHe B HUX
IK0JIOTHYECKOro Typu3Ma

AnHoTanus. B crathe paccMmaTpuBarOTCS  BHJBI
TypU3Ma, pojb M 3HAUYEHHE B HHUX 3KOJOTHYECKOIO
TypusMa. KpaTko oONHMCHIBAaIOTCA HEKOTOpBIE BHUBI
Typu3Ma, KOTOpbIE pPa3BUBAIOICI B  MHPOBOM
MacmTade, B YaCTHOCTH, WHAWBUAYAIbHBIN (JINUHBIN)
TYpHU3M, MEXAYHAPOIHBIM TYpU3M IO KYJIBTYPHOMY
HaCJIEUI0, O3JI0POBUTEIBHBIN TYpPHU3M, CIIOPTHUBHBIM
TypH3M, SKOJIOTMYECKUH Typus3M U T.O. Takxke NaHbl
Hay4YHble  pEKOMEHJAaUUH O  HEeOOXOAMMOCTH
pacuIMpeHus KyJIbTYPHBIX U 3KOJIOTHYECKUX 3HAHUM.
KaloueBble ciaoBa: TypusMm, BUIB TypHU3Ma,
Oe3omacHbI TypHu3M, 0e30aphepHBI TYpH3M, JKOJIO-
TMYECKUH TypuU3M, TPYAOBOM TypU3M, O310POBU-
TEIbHBIM TypHU3M, CHOPTUBHBIM Typu3M, JEMOKpa-
THUYECKHUH TYpU3M, MHIUBUIYAJIbHBINA TYPU3M.

M.Kuimuratova

Types of tourism, place and importance of
ecotourism in them

Abstract. The article examines the types of
tourism, the role and significance of eco-
tourism in them. It briefly describes some
types of tourism that are developing on a
global scale, in particular, individual
(personal) tourism, international cultural
heritage tourism, health tourism, sports
tourism, eco-tourism, etc. It also provides
scientific recommendations on the need to
expand  cultural and  environmental
knowledge.
Keywords: tourism, types of tourism, safe
tourism, barrier-free tourism, eco-tourism,
labor tourism, health tourism, sports tourism,
democratic tourism, individual tourism.

Xacan Adaycaugosud Paxumo — CamCU “Ukrrcoauii TaxJini Ba CTaTUCTUKA”
kadeapacu gouentu, PhD

TYPU3M BA MEXMOHXOHA COXACHU CAMAPAJIOPJTUTUHM OLLIUPHILIIIA
KABYJ KWIMHAJIUTAH BOIIKAPYB KAPOPJIAPUHUHT TACHU®U

AHHOTamus. Makonaja Typu3M Ba MEXMOHXOHa COXAacH CamMapaJIOpJIMTHMHU OLIMPHIIA KaOyi
KWIMHAIUTaH OOIIKapyB KapOpJapuHUHT anoxuaa Oenrmnapu OVitmua tacHubu  Oatadeun EputHd
OepuiraH.

Kaaut cy3aap: TypusM, MEXMOHXOHA, TypH3M coxacuja OOIIKapyB KapopH, MEXMOHXOHA XYKaJIUTHIA
OomIkapyB KapopH.

Kupum. bapua coxanap cuHrapu Typu3M Ba YHUHI TapKHOMN KUCMHU OYIraH MEeXMOH-
XOHa COXacHJa XaM KaJpiap MEHEKMEHTHMHM TaKOMUJUIAIITUPUII OYIyHI'M KyHJIa OOBEKTHB
3apyparra ainaHad. YyHKHM, HWKTHCOAMH-MDKTUMOUHN >KapaéHiap muanaT OwiaH Y3rapuo,
TakoMHJuTaKuO Gopaérran Oup maniajaa, yHu OolKapaaurad 6apya HKTUCOIUM MeXaHU3MIIApHU
Ba YHUHI TapKUOMHA KUCMM OYiraH MEHEKMEHT XaM TaKOMWUIAIIMIIHK Tanad kwiagu. Ly
TyQaian Ma3Kyp MacajJaHMHI acoCHi WYHaNMIUIApUHU Kapa® 4YHMKUIL, YyJapHUHT CcOXa
camapaJOpJIMTUHU OLIMPUIITa TAbCUPUHH YPraHull yTa 10y13ap0 Macajaiap cupacura Kupasiu.
Mag3yra oua agaduéryap TaxJawin. byHu MyaMMOHUHT YpraHwiraHjivKk JapakacHuaH
XaM SIKKOJ OWIMII MyMKHMH. XHW3MaT KYypcaTuIl BaTypu3M COXAacH TaJAKUKOTJIapu OuiaH Oup
kaHya MJIX wMamnakatigapy onuMMiapu IIyFy/ulaHuO KenMokzdanap. bymap sxymuacura
10.®.Bonkos®, JLILIIIMarko KaOWJIapUHU KUPUTHUII MYMKHH. PecnyOiukamu3 onumiapujiaH
M.K.Hap;[aeBs, I/I.C.TyaneB4, H.TyXJ'II/ICBS KaOMJIapHUHT acapiapujia XaM Typu3M Ba
MEXMOHXOHA OM3HECHHH PUBOXIIAHTUPHUILHUHT y €KU Oy *KHUXATIapu, alpuM XoJutapa yiapaa

1BOIIKOB 10.®. DxoHoMuKa rocTHHUYHOTO Ou3Heca. U3n. 2-e.- Pocros v//[l.: ®enukc, 2005. — 380 c.

2 Imatbko JLILu np. Typusm u roctuanuHoe Xo3siictBo. — M.: UKL «MapT»; Pocros u//1.: YLl MapT, 2003.

[Mapnaecs M.K. Arabaes P. Typusm acocnapu. Camapkann, CamHUCU. 2006 — 74 6., Tlapmaece M.K. Ba Gorukanap. Xusmat
KYpcaTulll, CepBUC Ba TYpU3M COXaJapHHU PUBOXJIAHTUPUIL: MyaMMoJjap Ba ylapHUHT eunmiapu. T.: “Vkrucom Ba momus’”.
2008. -259 6.

*Tyxmues U.C Ba Gomkanap. Typmm acocmapn. YkyB kymramma. - Camapkamn, CamUCH, 2010. -247 6.

5TyaneB H., A6mymmaeBa T. MeHemkMeHT W opraHu3anus Ou3Heca B TypusMme Y3Oekucrana. —T.: T'oc. Hayu. Uzn-Bo
“O’zbekiston milliy ensiklopediyasi”, 2006. — 386 6., TyxmmeB H., A6mymraeBa T. Dkojormueckuil Typu3M: CYyIIHOCT,
TeHJEeHIMU U crpaTerus passutus. —1.: ['oc. Hayu. M3n-Bo “O’zbekiston milliy ensiklopediyasi”, 2006. — 416 c., Tyxmues H.,
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caMapaJIOpJIMKHH OIIUPHUIIT Macallalapy TaJAKHK STHJITaH.

Bupok, Mazkyp oMTMMIApHUHT acapiapuia TYpU3M Ba MEXMOHXOHAlIAp/Ia cepBUC CUDATUHU
SXIIWIANI Ba ylap camMapaJOpJIMTHHU OIIMPHII Macajallaph SXJIUT Xojjaa Oup-Oupu Owiax
OOFJIMK paBHINIa YYKyp TaAKUK OTWiIMarad. Typu3M Ba MEXMOHXOHA XYKaJIUKIapuaa
KypcaTuinaJural Xu3MaTjiap camMapaJopJIuTHHU YPraHWIIHUHT OOBEKTHUB 3apypiHrd Yoy
MaB3yJla YyKyp TaAKUKOT OO OOPHIII JTOZUMIUTHHU TaK030 KUJIATH.

TaakukoT MeToxosgorusicd. TaJKUKOT JaBOMHJIA aHAIW3 Ba CUHTE3, WHAYKIUS Ba
nenaykius, cabad Ba oKkuOaT, MaKOH Ba 3aMOH, TH3UMJIM €HIIOIIYB KaOW ycCiIyOJiapjaH, HaTHXKa
OunaH oMWUIAp YpTacuaard OOFIMKIMK (yHKIMOHAN OYIraHga MOJUSBUI-MKTHCOIUN
TaXJIWIHUHT aHbaHABUH yCyJTapUIaH XaM (orJalaHHIIIH.

Taxaun Ba Hatwkanap. Opartna KapopinapHu KaOyidl KWIMII Ba YJIapHH amaira
OLIMPHIIHUHT aHI03aCUHU Oenrmiad Oepuin OWp TypyxX XOIUMIIAPHUHT (acocaH paxdap Ba
MEHEXKEpIApHUHT) WXKoaui Qaomusta OYynmmubO xucobmanaau. Anbarra Oymap xamoa
MaXJIMCIapuaa MyXOKama KHJIMHUO, TETWIUTM Y3TapTUPUIN Ba KyIIUMYaaap KHPUTHIATH.
Kapoprnapaunr wunurad 4YMKUIUIIMAAH TOpTHO Oaxkapuiuimmraya OYiraH BakTAa Xamma
TagOupiIap Ma3Kyp coxaja caMapaJopiIMKHU ONIMPHUINTA KapaTwiran Oynaau. by Oup kaHua
OockuwiapHu y3uaa kampab onanu. Bymap Kyhuaaru pacmaa y3 udhoJJaCHHUA TOITaH.

TankuKOTIIapuMU3 KYpCaTIuKd, TypHU3M Ba MEXMOHXOHa COXacuaa XaMm OOIIKapyB
Kapopiapu Oup Kanua Oenrunapu Oyitmda tacHudmanagu. Hamp xuiauHran agaOuériiapHu Ba
aMaTMETHU TaJIKUK KHJIUII HaTHXKacua OOLIKapyB KapopiIapuHH Kyiuaaru 7 ta 0eiarucu 0yiinda
TacHU(IIAII MyMKHH, JIeraH XyJiocara KeJIIUK. byjgapHu mMaskyp xaaBanua Kypuin MyMKuH (1-
XKaaBam).

1-skanBan
Typu3M Ba MEXMOHXOHA COXACH CaMaPaJTOPJIUTHHU OIIMPHUIIIA KA0yJl KWINHAAUTAH
0OIIKAPYB KAPOPJIAPHMHUHI AJI0XH/1a Oearuiapu oyiiuua TaCHH(l)]/Il

T/p Tacuudaam Tacuudu
OeJrmjiapu
1. baxapui myanatu - Y30K MyAJaTiu (4 HuijaH OpTUK MyJ1aTra);
oyiinya - KUCKa Myaaatiu (Oup iiunraya);
- ¥pra mynnatiu (1 Hunnan 3 duiraya).
2. Kampab onuin gapaxacu | - ymymuid (XaMMara TETHIILTN Kapop);
oyinua - KMCMaH (alilpuM MyTaxaccuciapra, Oynumiapra TEerHIuIH
Kapop).
3. Mypakkabauru 6yiinua | - Mypakkad equmra sra Kapop;
- OJJIMI €4MMra 3ra Kapop.
4. Jumuiinuru 6yiinya - TaKpOpJIaHaJUraH Kapop;
- OMp MapTaJuK Kapop.
5. Masmynu Oyitnda - IKTUCOINH XaéTra OuI;

- IDKTUMOUM XaéTra OuJI;

-XYKYKHI Macaanapra Oum;

- cuécwmit XxaéTra omy;

- MabHaBUH Ba Mabpuduil iiyHaNMIIra 0N Kapopiap.

6. VmMKoHUATIapHU - MYKU UMKOHUSTIIApra TasHaIUTaH;
MHOOATTa OJIMHUILIN - TallKM HWMKOHMATIAapAaH (oWgalaHUIIN KY3/a TYyHJITraH
oyitnua (OaHK KpeIuTH, TAllIKU HHBECTOpJIAp, XOMUilIap Kabu).

7. Aurwmmru 6yiinda - aHbaHABUM MAa3MYyHJaru KapopJiap;

- MIHHOBAIIMOH Ma3MYHJaru KapopJap.

TypusM Ba MEXMOHXOHA Xy KalUKIapuaa OOMIKapyB Kapopiiapu XaMm OakapuIll MyaIaTH
Oyiinua Typiu JaBpiapra 3 wunra onaau. Kym Kapopiap, oataa »opui 1aBpra My DKaJIaHTaH

AobnynnaeBa T. HaunonansHble Mosenu pazsutusi typusme. —1.: [oc. Hayu. M3za-Bo “O’zbekiston milliy ensiklopediyasi”, 2006.
—386c.

YKanpan Haurp KumMHraH ama0METIAPHY TAIKHK KWIMIT HATHKACKA BA TYPH3M COXACHHUHT aMATHETHHY YPraHyII aCOCHIA
Myautig TOMOHUIAH TY3WIIH.
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Oynmamu. bBymap Kucka wMyagatid, sSbHA Oup HWuiarada OynaraH ngaBpja OakapUIUIIN
TAbMUHJIAHUIIN JIO3UM OYiIraH KapopiiapHu Tamkui Kwiagu. Kynruna anaOuérnapna Oup
HUIIaH OpTHK BakKTra MyJDKaJUIAaHTaH KAapopllapHU Y30K MyJjaTAa OakapuiaaauraH KapopJap,
ne6 roputwiaau. byanail kapopiapHu Oup HWIIaH yq Wuirada qaBpHH Kampad onmiura Kapad
ypTa MyaaaTiu Kapopiap, 1e0 ataiuinnra KymiaMu3. Y 30K MyIIaTIi Kapopiap TYpPT Ba yHIaH
OPTHK MyAJaTra MyJpKajulaHran O0ymamu. Bymap MexMoHXoHaA €KM TYpHU3M COXAaCHHHHI CTpOTe-
TMSICHHU OEITMI0OBYM CaMapaJOpJIMIMHU OLIMPHUIITra KapaTuiaral Kapopiaap 0yiaubd xucobsiaHaau.
Hly xuxatnan Gapya KapopJIapHUHT TypiiapujiaH (oiianaHuin Makcaara MyBoGpUKanp.

bomkapyB KapopiapyHUHT HaBOaTIard MyHAIWIIM KaMpad OJHMIN Japakacu Oyiimda
tacHu(uanagu. byHna Kapopnap, [OKOpuAAa TabKUIJIAHTAHUJCK,YMYMHUH, SBHU Ma3Kyp
cyObekTIa (GaonuaAT KypcaTaJuraH XamMma XoJumilapra TeTHILIM Kapop OYiau0 xucobiaaHaau.
Macanan, Typu3MBa MEXMOHXOHA XYKaIMKIApUAa HWII CaMapaJopJIMTHHA Ba CH(ATUHU
OLIMpHINTa KapaTwiran Kapop. by xaMmma xoaumiapra terunuuanp. bupok, ymoy coxana xam
allpuM MyTaxaccuciapra, OynMMiapra TeTUIUIA Kapopiap xaMm Oynumm MyMKuH. MacanaH, V3
BAaKTH/Ia MII XAKUHHM OEpHILNra 3pMINMII, Oy acocaH OyXranTepus XOAMMIApUIa TETMIUIH. Fxu
KaJpJap MaJaKacWHU OMMPUII TpadUruHu Uiad YUKUII Ba Tacaukiam. by 6eBocura kaapiap
OynuMHU XOoQuMIIapura TerMUUIMAUp Ba X.K. byHnail MasmyHaaru Kapopjiap KUCMaH axaMUATIa
sra OynraH Kapop OYIUIIN MyMKHH.

bomkapyB KapopiapuHu MypakkaOnuru Oyilmua XaMm TacHuduiall MyMKUH. by
X0J11aMypaKkKad edumra sra OyiraH KapopilapHU MHOOATra ojiMil jo3uM. byHpail kapopiapHH
Oaxkapuiga paxoapiap, MEHEXepiap, MyTaxacCUCIAPHUHT XaMKOPJIUKIArd XapakaTjapy JI03UM
Oymanu. Axc xonaa ymly KapopHH OakapuIll HMKOHHSITH OymMaiian. MacaiaH, uiuiad YuKapuIn
€K XM3MaT KYpCaTUIIHW MOJEPHM3ALMs KUIUII >kapa€HU. ByHMHr y4yH Ma3Kyp KapOpHHUHT
OaxkapuiMIura OAJWN MEXaHWKIaH TOpTHO paxOaprada, OyxraiarepiaH TOPTHO, MOJHSBHMA
MEHe)Xepraua XaMMa XOJMMJIAPHUHI Kan0 KwIMHUIMHM Tanad xwiagu. Ly Ouman Oupra
TYpU3M Ba MEXMOHXOHA XY KaIMKJIApUAa O edrumra sra OyiraH kKapopiap xam Oop. Yooy
KapopJIapHUHI e4uMH ojauid. Macanan, Oynap >Kymiacura XOJUMIIAPHUHI HABOATYMIIUTUHU
Oenrmiam Ba yHHM TabMMHJAIITa KapaTWITaH Kapop €KUM XOAMMIIApHUHI CMEHAcura y3rapTH-
pHILIap KUPUTHII OYiinya KaOya KWIMHAAWTaH Kapopiap KaOUiIapHU KeJITUPUII MyMKHH. bynap-
HUHT 6apuacu Ma3Kyp cyOBbeKTIIap/ia caMapaJOpJIMKHU OLUIMPHINTa KapaTWirad OYIUIIT JIO3UM.

bomkapyB Kapop;iapMHMHI HaBOaTAard MHYHaIMINM, YJIApHUHT JOUMUMIUIrKM OYiinya
TacHUQIaHUIIUANP. ByHUHT Oup MyHanuuum TakpopiiaHaguraH Kapopiap Oynub xucoOiaHaiu.
Bynnaii kapopiap BakTH-BaKTH OWJIaH TakpopyiaHu® Typaau. MacanmaH, xap Wi MasKyp
CyObeKT (haonusTHIa caMapaJOpIMKHK OIIMPHINTa KapaTHIraH PEeXaHW TY3HIN Ba TaCAWKJIALI
Oyiinya KaOyn KMIMHAJWraH Kapop. Bku iiwn (dopak) skynapu Oyiinda XMCOOOTHH TaKIuM
ATHINTra KapaTUiral KapoOpHUHT KaOya KWIMHUINN KaOWJIapHU TabKUAJaIl xkou3. Maskyp rypyx
TapkuOuaa 6Mp MapTaIMK KapoOpJIapHUHT OOPJIMTMHM XaM MHOOATra onuil Jo3uManp. bymap 6up
Mapra KaOyn KWIMHAAM Ba Oakapuiaaud. YHra KeHMHUYAIMK yMyMaH KaWTMaciurd MYMKHH.
MacanaH, TypusM coxacura ouj JyHE MUKHECHIA TalIKWJI KWIMHTAH KOH(EpeHIHs
JeNeraiysulapuid  KyTUO OJMIL, YJIapHH SKOMIAIUTHUPUIN Ba O>KYHaTHIl OwiaH OOFIMK
Tag0MpIapHu KaMpal oJaJuraH KapopiaapHU KeITHPUII MyMKHH.

bomikapyB KapopiapWHUHT HaBOaTnaru MHYHaauIId KapopjapHUHI Ma3MyHHU Oyiinua
taBcunanummaup.Uktucoquér coxacuaa OoIIKapyB Kapopiiapy OWpPHHYM Tajifja MKTHUCOIUI
xaérra ouJ OYIMIIMHU MHOOATra onuul Jo3uM Oynanu. CaMapaJopiMKHU OIIMPHILI YYyH SHT
aBBaJIO MKTUCOJIMN OMWUIApUH HMHOOATra ONMil JIo3uM. Maskyp coxajaaru siHa Oup HyHanmuil
XyKyKUH Macajnanapra ouj Kapopiaapaup. by xam y3ura xoc macananapau Kampad onaau. YyHKu
MeXHaT >KaMOaCHJaru WKTUMOMM ajgojlaTra KOHYH YCTYBOPJIMTMHM TabMUHJAraH XoOJJaruHa
SpUIIMIIT MYMKHH. MbKTUMouit agonat OOp ’koijla pUBOXKIIAHMII, caMapaid MEXHAT >Kapa&HH
MaBXkyA. bomkapyB  KapopJapuHMHI  Ma3MyHH — OyiiMua  TaBcHU(IaHMIINAA  MYXHUM
HyHanunuiapnan Oupu cu€cuit xaérra ouja Kapopiapaup. Ymly Kapopiap XaMm XYKaluk
IOPDUTYBUM CYOBEKTNIAp, XYCycaH, MEXMOHXOHAa XYKalIMKJIapu Ba TYpHU3M COXacd Y4YyH
MyxuMaup. UyHkH ymly COXaHMHI camapaJopiIurd TypucTiap OoKumHra Oornuk. bymap sca
Mamiiakataard — cuécuil  Basustra  OofnuK.  bup-Oupura  yambapuac — GOFIMKIMKHU
caMapaJlopJIMKHM OLIMPHIITa KapaTWiraH KapopilapHH KaOyn KWiMIAa MHOOATra OJIMaciluk
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MYMKHH 3Mac. beBocura coxa nepcoHaulapyHy OOLIKapHINra KapaTWIraH KapopiapaaH OupH,
MabHaBUN Ba Mabpuduil HyHanumra ouj Kapopiapaup. VHCOHJIapHUHT MabHABUATH Oapua
MacajlaJlapHd Xajl Kuiaad. Arap yiaapaa y3 KOpXOHAcura WIIHMra CajokaT pyxu Kywiu Oyica,
camapany (HaoTuAT KYpCaTMAaCIUKHUHT ¥3u MyMKuH 3Mmac. Ly Tydaiinu xonumnap MabHaBUSATH
FOKCaK OYIMIIMHYI TAbMUHIAWIUTaH KapOpIapHH KaOyl KHIIUII JIO3UM.

BouikapyB KapopiapuHUHI HaBOaTgaru MHYHaIWIIM, YJIAPHUHT SHIWIUTH Oyiinua
tacHUpuannmuanp.CyOobekTiap caMapaJopJIurMHU OIIMPUILAA acOCaH aHbaHABUH yCyJulapiaH
¢oiiganann6 kenunrad. llly MazMyHaaru Kapopiap CMHalIraH Ba TakpuOanapra TasHra 0ynanu.
Hlynap Ounan Oupra xap KaHaaid caMmapaJOpJIMKHHM OLUMPUINJA SHIWIMKIAPHU KOPUH KUJIMLI
Makcaara MyBOQHK. YUyHKH, XO3Upru Te3 Y3rapuuuiap JaBpuja HHHOBALMOH Ma3MyHJaru
KapopJlapHU KaOysl KMJIMIIHU TakKo30 Kujiaau. XO3Upru MHalTAa TEXHOJOTHK >KapaéHiap Te3
y3rapaérran mamiaga Xap Oup XYKaIWK IOPUTYBYM CYOBEKT Y3MHHHT PaKo0aTOApAONUIUTHHU
TabMUHJIAIIN JIO3UM. ByHTa spuIMII ydyH acocuil My WHHOBAIMSUIApHU HMILIA0 YMKAPHINTA,
XM3MaT KypcaTHINTa Ba UII Oa)KapHILTa KOPUHA KWIHMIIIaH HOopaTaup.

Xyaoca. by coxa OomkapyB KapopjiapuHU KaOysl KWJIHMIIAA WMKOHHUATIAPHH WHOOATTa
ONMHMIIM OyHn4a XaM TacHUGIIa MyMKHH. YyHKH, X{KaIUK IOPUTYBUYH CyObEKTIapaa, YHUHT
TapkUOUi KUcMHU OYIraH Typu3M Ba MEXMOHXOHa XY XKaJTUKIapHJa caMapafopUKHU OIIMPHII
YUYyH acOCaH MYKU UMKOHUSATIApra TasHWiIa . YyHKH, MUKW UMKOHUATIIAp MA3Kyp CyOBEKTHUHT
cail xapakarnapura 6eBocuta OOFIUKIUp. Xap Oup cyObeKkTIa NYKU UMKOHUSTIAp OmiiaH Oupra
TallKM HMMKOHMATIApJAAaH XaM KeHr (QoipanaHumu MyMkuH. bomkapysBna  OyHnait
MMKOHMATIApra OaHK KPEAUTH, TALIKU MHBECTOPJIAP, XOMUMIAp KaOUIapHU KUPUTHUII MYMKHH.
VYnapuuHr MaOnarmapuIaH XaM camapain QounanaHum Oyitmda kapopiap KaOysl KWJIHINTa
SPUIIMII MaKCaaAra MyBO(HK.

KypunuO TypuOauku, Typu3M Ba MEXMOHXOHA COXAacH caMapaJopjurMHM OIIMPHILJA
Kalyn KuiauHaguraH OOIIKapyB KapOpJIapHUHHHT ajoxuna Oenrwiapu Oyitmua TacHuGU, yHra
SPUIIMITHUHT XaMMa JKHXATIapuHU Kampal® omanu. Arap ynap OeBocuTa amanuérra >KOpHi
KUJIMHCA, caMapaZopJIuKKa SPUILIHITHUHT aCOCUHN SIHTU-STHTY MYHAIUIIIapy OYMIIaIu.

X.PaxumoB Kh.Rahimov
Knaccudukanus ynpaBieHYeCKHX PelIeHHid, Classification of management decisions to be
NPUHUMAEMBIX /Il TOBBIIIeHHs 3P (PeKTHBHOCTH adopted in increasing the efficiency of the
TYPHCTCKO-TOCTHHHYHOT0 OM3Heca tourism and hotel industry
AHHoTamusa. B crathbe mnoapoOHO paccmoTpena | Abstract. The article describes in detail the
KIaccuuKanus YIPaBIEHYECKHX pemienwii, | classification of management decisions to be

NPUHUMAEMBbIX B IEJSIX MOBbIMICHUs dpdexkruBHocty | made in order to improve the efficiency of the
JeSTeIbHOCTH  MpeanpusThii  Typuctudeckod  u | tourism and hotel industry according to specific
TOCTHHUYHOMW OTpacyM 0 MX OTAEIbHBIM Mpu3HakaMm. | characteristics.

KiaoueBbie cJIoBa: TYpHU3M, roctuHuia, | Keywords: tourism, hotel, management decision
yIpaBlieHUeCKoe perrenne B chepe Typusma, | in the field of tourism, management decision in
yhpaBjeHYecKoe  pemieHne B roctuHuuHOM | the hotel industry.
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Askar Axrorovich Siddikov — Samargand igtisodiyot va servis instituti dotsenti v.b.
Shukurullo Nusratullo o¢g‘li Hagqulov — SamISI, TM-124-guruh talabasi

TURIZM VA MEHMONXONA SANOATINING IQTISODIY AHAMIYATI

Annotatsiya. Ushbu maqgolada turizm va mehmonxona sanoatining zamonaviy iqtisodiyotdagi o‘rni
hamda iqtisodiy o°sish va bandlikka go‘shayotgan hissasi tahlil gilinadi. Chet el valyutasi ogqimi, yangi ish
o‘rinlari yaratilishi va xizmatlar sektorining rivojlanishi kabilar asosiy yo‘nalishlar sifatida ko‘rib
chiqgiladi. Shuningdek, infratuzilmaga investitsiyalar jalb etilishi, transport va logistika sohalari bilan
integratsiya jarayonlari yoritiladi. Magolada O‘zbekistondagi mehmonxona biznesi rivoji, xalgaro tarmoq
kompaniyalarining bozordagi o‘rni va mavsumiy narx strategiyalari ham tahlil gilinadi.

Kalit so‘zlar: turizm igtisodiyoti, mehmonxona sohasi, ish o‘rinlari, investitsiyalar, infratuzilma, xorijiy
valyuta ogimi, narx siyosati..
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Kirish. Bugungi kunda turizm va mehmonxona sanoati nafagat dam olish yoki sayohat
qgilish vositasi, balki dunyo iqtisodiyotining eng muhim tarmoglaridan biriga aylangan.
Dunyodagi eng daromadli sohalar ichida 3-o‘rinda turadi. Bu soha mamlakatlarning iqtisodiy
o‘sishida, yangi ish o‘rinlarini yaratishda va milliy daromadni oshirishda muhim rol o‘ynaydi.
Aynigsa, tabiiy va madaniy merosga boy davlatlar turizmni strategik rivojlantirish orgali xalgaro
bozorda o‘z o‘rnini mustahkamlashga intilmoqda.

Turizmning rivojlanishi yo‘llar, aeroportlar, mehmonxonalar va boshga infratuzilmalarga
sarmoya Kkiritishga undaydi. Hududiy rivojlanishni ta’minlab, sayyohlik yo‘nalishlaridagi
shaharlar va qishloglarning igtisodiyotini jonlantiradi. Mehmonxona biznesi esa turizmning
ajralmas gismi bo‘lib, sayyohlarning qulay yashash sharoitlarini ta’minlash orqali xizmatlar
sifatini oshiradi. Rivojlangan davlatlarda turizm infratuzilmasiga Kiritilgan investitsiyalar
igtisodiy rivojlanishni ta’minlashning muhim omilidir. Shu sababli, bu sohaga e’tibor garatish
nafagat daromad manbai, balki mamlakatning jahon miqyosidagi nufuzini oshirish uchun ham
katta ahamiyatga ega. Ushbu maqolada turizm va mehmonxona sanoatining iqtisodiy ahamiyati,
uning mamlakat iqtisodiyotiga ta’siri va iqtisodiy rivojlanishi tahlil gilinadi.

Mavzuga oid adabiyotlarning tahlili. Turizm va mehmonxona sanoatining iqtisodiy
ahamiyati bo‘yicha bir gancha olimlarning ishlari tahlil gilindi. Masalan J. Tribe, Dwyer. L,
Stabler. M, hamda Sadikov. T. B. kabi olimlarning asarlarida bu sanoatning igtisodiy ahamiyati
yoritilgan. Ushbu tadgiqotchilar turizmning milliy va xalgaro iqtisodiyotdagi o‘rni, uning
investitsiyalar va bandlik darajasiga ta’siri, turistik faoliyatni samarali boshqarish usullari hamda
turizmda iqtisodiy rivojlanish strategiyalari hagida fikr yuritganlar.

Tadgigot metodologiyasi. Mazkur tadgigotda turizm va mehmonxona sanoatining
iqtisodiyotdagi o‘rnini aniglash magsadida ilmiy manbalar, mavzuga oid adabiyotlar va statistik
ma’lumotlar tahlil qgilinadi.

Tadgiqotda ilmiy manbalar asosida turizm va mehmonxona sanoatining iqtisodiyotdagi
o‘rni o‘rganildi. Mahalliy va xalqgaro tajribalar solishtirilib, igtisodiy samaradorlik ko‘rsatkichlari
baholandi. Statistik ma’lumotlarga tayangan holda soha rivojining dinamikasi tahlil gilindi.

Tahlil va natijalar. Turizm va mehmonxona sanoati dunyo igtisodiyotining eng muhim
tarmoglaridan biri bo‘lib, u iqtisodiy o‘sishni tezlashtirish, ish o‘rinlarini yaratish va
infratuzilmani rivojlantirishda katta rol o‘ynaydi. Tahlillar shuni ko‘rsatadiki, turizm mamlakat
daromadlarini oshirishda muhim omil hisoblanadi. Sayyohlar tomonidan sarflanadigan mablag'
mehmonxonalar, restoranlar, transport va savdo sektori orqgali igtisodiyotga gayta kirib keladi.
Shu bilan birga, turizm mahalliy biznes va tadbirkorlikning rivojlanishiga ham turtki beradi.
Aynigsa, mehmonxona sanoati, aviachiptalar savdosi, gidlik xizmatlari va suvenir bozorlari
sayyohlarning sarf-xarajatlaridan bevosita foyda ko‘radi. Bu esa xizmatlar sektorining
kengayishiga va yangi ish o‘rinlari yaratilishiga olib keladi. Bundan tashgari turizm boshga
tarmoqlarga ham sezilarli ta’sir ko‘rsatadi. Mehmonxona sanoatining rivojlanishi natijasida yangi
mehmonxonalar quriladi, bu esa qurilish, mebel ishlab chigarish, muhandislik va boshga
xizmatlarning talabini oshiradi. Transport sohasi ham turizm bilan bog‘liq ravishda rivojlanib,
aeroportlar, temiryo‘l va avtobus yo‘nalishlari kengaytiriladi. Shu bilan birga, gishlogq xo‘jaligi va
0zig-ovgat sanoati ham mehmonxona va restoranlar orgali sayyohlarga xizmat ko‘rsatish uchun
yangi imkoniyatlar yaratadi.

Turizm sohasi nafagat valyuta tushumlarini oshirish, balki yangi ish o‘rinlarini yaratish,
xizmat ko‘rsatish sektorini rivojlantirish va infratuzilmani yaxshilash orgali ham iqgtisodiy
taragqgiyotga hissa gqo‘shadi. Sayyohlar ogimining ko‘payishi mahalliy tadbirkorlik, transport va
mehmonxona sanoati rivojlanishiga turtki bo‘lib, hududiy iqtisodiy faollikni oshiradi.
Shuningdek, turizmning bargaror o‘sishi Xorijiy investitsiyalar jalb qilinishiga va xalgaro
hamkorlikning kengayishiga xizmat qiladi. Shu sababli, mamlakatda turizmni rivojlantirish
igtisodiy o‘sishning muhim omillaridan biri hisoblanadi.

Tadgiqot natijalari shuni ko‘rsatadiki, innovatsiyalar va ragamli texnologiyalar turizm
sanoatining samaradorligini oshirishga xizmat gilmogda. Onlayn bron qilish tizimlari, ragamli
marketing strategiyalari va sun’iy intellekt asosida ishlaydigan xizmatlar sayyohlarga qulaylik
yaratib, biznes egalari uchun xarajatlarni kamaytirishga yordam bermoqda. Ragamli
transformatsiya orgali mehmonxonalar o‘z xizmatlarini avtomatlashtirib, mijozlar bilan bevosita
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mulogot gilish imkoniyatiga ega bo‘Imoqda.

1-jadval
2018-2023-yillardagi sayyohlar tashrifi va turizm sohasidan tushgan daromad Jadva
Yil Sayyohlar tashrifi (mIn) | Turizm daromadi (mlird $)

2018 53 .2
2019 6.4 1.6
2020 1.5 0.5
2021 2.9 0.9
2022 5.2 1.5
2023 Tl 2.0

2018-2023 yillardagi turizm sohasida yaratilgan ish o‘rinlari
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1-rasm. 2018-2023-yillarda turizm sohasida yaratilgan ish o‘rinlari

Ekologik bargaror turizm masalasi ham dolzarb hisoblanadi. Sayyohlik hududlarining ortib
borayotgan ekspluatatsiyasi tabiatga bosimni kuchaytiradi, shu sababli ko‘plab mamlakatlar
turizmni rivojlantirishda ekologik omillarga e’tibor qaratmoqda. Atrof-muhitga zarar
yetkazmaslik, yashil energiyadan foydalanish, chigindilarni kamaytirish va mahalliy madaniy
merosni asrash turizmning uzoq muddatli samaradorligini ta’minlashga xizmat qiladi. Zamonaviy
texnologiyalar va ekologik bargaror yondashuvlarni qo‘llash orgali turizm sohasining yanada
samarali bo‘lishiga erishish mumkin. Shu bois, kelajakda turizm sanoatini diversifikatsiya gilish,
innovatsion yondashuvlarni joriy etish wva mabhalliy iqgtisodiyotni go‘llab-quvvatlash
strategiyalariga alohida e’tibor qaratish lozim.

Xulosa va takliflar. Turizm va mehmonxona sanoati bugungi global iqgtisodiyotning
ajralmas gismi bo‘lib, u igtisodiy o‘sish, yangi ish o‘rinlarini yaratish va mahalliy tadbirkorlikni
go‘llab-quvvatlash orgali jamiyat farovonligiga katta hissa qo‘shadi. Tadgiqot natijalari shuni
ko‘rsatdiki, ushbu soha nafagat bevosita daromad manbai sifatida, balki boshga tarmoglar bilan
uzviy bog‘langan holda, keng iqtisodiy ta’sir doirasiga ega. Mehmonxona va sayyohlik
infratuzilmasining rivojlanishi natijasida transport, savdo, ozig-ovgat sanoati, madaniyat va
qurilish tarmoglari ham o‘sishga erishadi.

Zamonaviy texnologiyalarning joriy etilishi turizm sanoatini yanada samarali va ragobat-
bardosh qilish imkonini bermoqda. Onlayn bron qilish tizimlari, sun’iy intellekt yordami bilan
boshgariladigan xizmatlar va ragamli marketing strategiyalari turizm biznesining yangi bosgichga
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chigishiga yordam bermoqda. Shu bilan birga, ekologik bargarorlik masalasi ham muhim bo‘lib,
uzoq muddatli rivojlanish uchun yashil texnologiyalar va ekologik muhofaza choralariga katta

e’tibor qaratish
takomillashtirish,

lozim. Mahalliy va xalgaro
innovatsion loyihalarni

qo‘llab-quvvatlash

sayyohlarni jalb qilish strategiyalarini

va infratuzilmani

zamonaviylashtirish orgali turizm igtisodiy samaradorligini yanada oshirish mumkin.

1. Mehnat bozorini rivojlantirish: Turizm sohasida malakali kadrlarni tayyorlash,
mehmonxona va xizmat ko‘rsatish yo‘nalishida maxsus o‘quv dasturlarini joriy etish.

2. Bargaror turizmni rivojlantirish: Ekologik toza va iglimga mos keluvchi turizm
loyihalarini go‘llab-quvvatlash, mahalliy aholini turizmga jalb gilish

3. Ragamli texnologiyalarni joriy etish: Sun’iy intellekt va onlayn xizmatlar orqali turizm
sohasida mijozlarga qulaylik yaratish, virtual turizm imkoniyatlarini kengaytirish.

4. Investitsiyalarni jalb gilish: Xususiy sektor va xorijiy sarmoyalarni jalb gilish orgali
yangi mehmonxonalar, rekreatsion zonalar va sayyohlik obyektlarini barpo etish.

5. Reklama va marketingni kuchaytirish: O‘zbekistonning turistik salohiyatini jahon
bozorida faol targ‘ib qilish, xalgaro turizm yarmarkalarida ishtirok etish va ragamli marketing

strategiyalaridan samarali foydalanish.
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A.Cunaukos, 1. XakkynoB
IKOHOMMYECKOe 3HAYeHHe TYPpU3Ma U
TOCTHHHYHOIO OM3Heca

AnHoTauus. B 1aHHO# cTaThe aHAIU3UPYETCS SKOHO-
MHUYECKasl 3HAYMMOCTh TYPUCTUYECKON U TOCTUHUYHOU
WHIYCTPpUU. B TYpUCTHYECKOM CEKTOpE XOpPOIIO
U3BECTHO, YTO UHOCTPAHHBIE TYPUCTHI MPUBO3ST CBOIO
HallMOHAIBHYIO BAJIOTy B IIOCEIIA€MbIE CTPaHBI, YTO
CIOCOOCTBYET 3KOHOMHUYECKOMY POCTY TOCYAapCTBa.
l'ocTuHUYHAsT UHAYCTPHS, B CBOIO OYEpElb, CO3AAET
paboure MecTa W TOBBIIIAET YPOBEHb 3aHATOCTH.
Kpowme toro, naBecTnnnu B HHQPaCTPyKTypy Typu3Ma
31 TOCTHHUYHOTO OusHeca CTUMYIIUPYIOT
pPErHOHANILHOE DPAa3BUTHE, CIIOCOOCTBYS MPOTpeccy B
chepe TpaHCIIOpTa, CTPOUTENLCTBA M OOCITYKUBAHUS.
B cratee Takke paccMaTpHUBAIOTCA OCOOCHHOCTH
pa3BuUTUSl Typu3Ma U TOCTUHUYHOTO OW3Heca B
V30ekucrane, OJIMTOIIOJIMCTUYECKHE CTPYKTYPBI
MEXJIYHApOAHBIX TOCTUHMYHBIX CETE€H, CE30HHBIN
CIIPOC U LIEHOBAs MOJIUTHKA.
KiroueBble c¢ji0Ba: SKOHOMHKA TypHU3Ma, TOCTHHUY-
Has UHIYCTpUA, BaJIOBOM BHYTPEHHUH MPOIYKT, CO3-
JaHue paboO4YMXx  MECT, MHBECTHUIMHM, pPa3BUTHE
UHPPACTPYKTYPhI, MPUTOK HWHOCTPAHHOM BaJIOTHI,
TYpPUCTUYECKAs] TOJUTHKA, KyJIbTypHOE Hacleaue,
UPPOBBIE TEXHOJIOTHH.

A.Siddikov, SH.Haqqulov

The Economic Importance of Tourism and
Hospitality Industry

Abstract. This article analyzes the economic
significance of the tourism and hospitality
industry. In the tourism sector, it is well
known that foreign tourists bring their
national currency to the destinations they
visit, contributing to the economic growth of
the country. The hospitality industry, in turn,
creates job opportunities and increases
employment rates. Additionally, investments
in tourism and hospitality infrastructure
stimulate regional development, fostering
progress in transport, construction, and
service industries. The article also examines
the characteristics of tourism and hotel
business development in Uzbekistan, the
oligopolistic structures of international hotel
chains, seasonal demand, and pricing policies.
Keywords: tourism economy, hospitality
industry, gross domestic product, job creation,
investments, infrastructure  development,
foreign currency inflow, tourism policy,
cultural heritage, digital technologies.
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Akmal Akbarjanovich Madaxanov — Oc¢zbekiston kasaba uyushmalari Federatsiyasi,
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EKOLOGIK VA REKREATSION TURIZM DESTINATSIYALARINI YARATISH VA
ULARDAN FOYDALANISHDA INSON OMILI MASALALARIGA DOIR
MULOHAZALAR

Annotatsiya. Magolada O‘zbekiston Respublikasida ichki va tashgi turizm jadal rivojlanib borayotgan
sharoitda, ekologik va rekreatsion turistik destinatsiyalarni yaratish va foydalanishda inson omilining
roli va o‘rni masalalari garalgan. Andijon viloyatining Xonobod shahrida ekologik va rekreatsion turistik
destinatsiyalarni yaratish va foydalanish tarixi va tajribasiga doir gimmatli materiallardan iborat
ma’lumotlar keltirilgan.

Kalit so‘zlar: ekologik turizm, rekreatsion turizm, turistik destinatsiyalar, inson omili, sayyohlar.

Kirish. XXI asrning birinchi choragi ham, dunyo miqgyosida, turizm jadal suratlar bilan
nafagat iqgtisodiyotning yetakchi tarmoqlaridan biriga aylanib borishida, balki insonlar hayotining
demografik holati, ijtimoiy sharoitlari va aynigsa ruhiy muhitining shakllanishiga sezilarli ta’sir
gilishining davom etayotganligi bilan yakunlanmoqgda. Shu bois, turistik resurslarga boy
O<zbekiston Respublikasida ichki va tashqi turizmni yanada jadal rivojlantirish masalasi davlat
ahamiyatiga molik maqgsad va vazifalar gatoridan o’rin olmoqda [1,4,8]. Mamlakatda turizmning
barcha turlarini, jumladan ekologik, tibbiy va sog‘lomlashtirish turizmni rivojlantirishga alohida
¢’tibor berilmoqda [5,7]. Turizmning ushbu turlari o‘z navbatida mavjud turistik destinatsiyalarni
saglash-avaylash, yangilarini yaratish va ulardan sayyohlar ehtiyojini gondira oladigan darajada
foydalanishni tashkil etish masalalariga e’tibor yanada kuchaytirilishini taqozo qilishi tabiiy[10].
Ma’lumki, ko‘p yillar davomida Andijon viloyatining Xonobod shahri va uning yaqin atrof
hududlarida, ekologik va rekreatsion turistik destinatsiyalarni nafagat yaratish, balki sonini va
turlarini ko‘paytirish, hajmini kengaytira borish, va eng muhimi ularni asrash-avaylash borasida,
e’tiborga sazovor ishlar izchillik bilan amalga oshirilib kelinmoqda. Ushbu maskanda to‘plangan
boy tajribalarni chuqur va atroflicha o'rganish va tahlil qilish asosida shakllangan ma’lumotlar,
mamlakatimizda dolzarb bo‘lib turgan — yashil igtisodiyotga o‘tish[3], respublikada yashillik
darajasini yanada oshirish orqali ekologik barqarorlikni ta’minlash[6], “Yashil” turizm
salohiyatini rivojlantirish[10] kabi vazifalarni bajarishga doir amaliy tavsiyalar majmuasini
yaratishda muhim manbaa sifatida xizmat giladi, deb umid gilish mumkin.

Mavzuga oid adabiyotlar tahlili. Jahon miqyosida, mamlakatlar o‘rtasida siyosiy
munosabatlarning yanada yaxshilanishi, iqtisodiy alogalarning mustahkamlana borishi o‘z
navbatida ichki va tashqi sayyohlar oqimining jadal sur’atlar bilan kengayishiga ijobiy ta’sir
etmoqda. Ushbu gonuniyatli vogelik XXI asr turizmining nazariy va amaliy masalalarini
atroflicha o‘rganishni taqozo etmoqda. Tuxliyev 1.S. hammualliflikda yaratgan darslik ushbu
yo‘nalishdagi mukammal ilmiy-amaliy ishlanmalar gatoridan o‘rin olgan[17]._Ekologik turizm
masalalari, shuningdek Xayitboev T. tomonidan hammualliflikda tuzilgan uslubiy go‘llanmada
ham yoritilgan[19]. Ekologik va rekreatsion turizmning rivojlanishining bugungi holati, sohaning
mavjud muammolari, ularni bartaraf etishga oid tavsiyalar majmuasini ishlab chiqish,
istigbollarini ~ ta’minlash ~ masalalariga  qator =~ mualliflarning  ilmiy  tadqiqotlari
bag‘ishlangan[11,12,13]. Turayev B.X. hammualliflikda [16], hamda Sodiqova T.[15] va
Shamsiddin Ismonlarning asarlarida[18] chevar tabiat, ezgulikka intilib yashayotgan insonlarning
mehri va mehnati bilan bunyod etilgan, ekologik va rekreatsion resurslarga boy — Xonobod shahri
hagida bayon qilingan. Tabiiyki, bunday shaharlar va u yerlardagi turistik destinatsiyalarni
shakllantirish va rivojlantirish muammo va mashaqqatlarsiz kechmagan. M.Q.Pardayevning
“Insonning ruhiyati va kechinmalari haqida savol-javoblar” nomli ibratli bitiklarida ana shunday
muammo va mashaqgqgatlarni yechishga yondashuvlarga doir tavsiyalar keltirilgan[14]. Ayni
paytda, O‘zbekiston Respublikasida ichki va tashqi turizm jadal rivojlanib borayotgan sharoitda
ekologik va rekreatsion turizmning moddiy-texnik va ma’naviy asosi — turistik destinatsiyalarni
yaratish, asrab-avaylash va ulardan foydalanishda inson omilining roli va o‘rnini ko‘rsatib
berishga bag‘ishlangan tadgiqotlar kamligi e’tiborni tortadi.
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Tadgigot metodologiyasi. Tadgiqotda tizimli yondashuv va tizimli tahlil prinsiplariga
asoslangan bevosita kuzatish va sotsiologik usullar go‘llanildi. Natijada Andijon viloyatining
Xonobod shahri va uning yaqin atrof hududlarida, ko‘p yillar davomida amalga oshirilayotgan
ishlar haqida quyidagi muhim ma’lumotlarni yig ish va tahlil qilish imkoni tug‘ildi.

Tahlil va natijalar. Hozirgi Xonobod shahar Hidirsha hududining tog‘-yonbag‘rida
arxeologlar tomonidan olib borilgan tadgiqotlarning natijalari shuni ko‘rsatdiki, Qadim Farg ona
(Davan) markazlashgan davlatchilik davrida vodiyning shargida yangi bo‘z yerlarni o‘zlashtirish
uchun ko‘plab suv inshootlarini bunyod etilishiga, ortidan esa, mintagadagi urbanizatsion
jarayonlarni kuchaytirib borgan. Hududdagi mavjud iglim sharoiti, serunum yerlar hamda suv
manbasini bargarorligi bilan bog‘lig ravishda masalan, Andijonsoy bo‘yida o‘nlab, Shahrihonsoy
bo‘yida esa 40 dan ortiq obod manzilgohlar gad ko‘targan[9].

Ushbu shahar tarixiy rivojlanishinning keyingi davrlarida ham inson omilining roli va
o rnini begiyos bo‘lganligini ko'rish mumkin. Masalan, XIII asrlarda “Buyuk ipak yo‘li“ning
karvonlar uchun qulay tabiiy-iglim sharoitlari, sog‘lomlashtiruvchi va dam olish
imkoniyatlarining boyligi bilan uzog-yagindan sayyohlarni jalb eta olishda, ezgulikka intilib
yashagan ulamo Sayyid Fozilmon Dehlaviy umrining bu yerda o‘tgan davri bilan bog lash
mumkin. U salomatligining tiklanishida xizmat va mehrlarini darig® tutmagan ushbu gishloq
ahliga, hamda dardiga shifo baxsh etgan bulogga umrining oxirigacha bog‘lanib goladi. Bulog
atrofini obodonlashtirishga bel bog‘laydi. Uning gayrati va shijoati boshgalarni ham ruhlantiradi.
Qishloqg tez orada karvonlar e’tiborini tortadigan darajada giyofasini o‘zgartiradi va ular uchun
qulay tunash joyiga aylana boshlaydi. [16].

Aholi yashagan ushbu hudud rivollanishining keyingi davrlarida ekologik va rekreatsion
xususiyatlariga ko‘ra sayyohlar e’tiborini torta olish darajasidagi “Beshkapa™ va “Xontaxt“
nomlari bilan ham mashhur bo‘lgan. Farg‘ona vodiysining eng shargida joylashgan Xonobodning
bugungi jamolini ko‘rishdan bahramand bo‘lish nasib etganlarning xayollari beixtiyor ushbu
shaharning yaratilish davrlariga va uning jonkuyar gahramonlariga ketar ekan, ular kim, ganday
insonlar edi, degan savollarning tug‘ilishi tabiiy. Ushbu savollarga javob gidirishni magsad qilib
go‘ygan tadgiqotimizda, shaharning shakllanishi, bu yerda yashagan insonlarning hayoti,
intilishlariga oid, chop etilgan maqolalar[12,13,17,19] va mo‘jazgina kitobchalarda[16,18]
keltirilgan ma’lumotlarga, aynigsa o‘sha davrlarda turli lavozimlarda ishlab kelgan, bugungi
kunda ham faol hayot kechirishda davom etayotgan insonlar bilan bo‘lgan suhbatlarimizning
natijalariga tayanishni magsadga muvofiq hisobladik. To‘plangan dastlabki ma’lumotlarni tahlil
gilar ekanmiz, bu yerda, azaldan shu Zaminning tuprog‘i-yu havosini gadrlaydigan va uning
kelajagi porlog bo‘lishini ta’minlashga bel bog‘lagan ko‘plab yosh-u qarilar yashab
kelayotganligiga igror bo‘ldik. Ular — asli ajdodlari shu yerlik yoki turli yurtlardan kelib qolgan
bo‘lishlariga garamasdan, shu zaminga gattiq bog‘lanib golganliklarini va umrlarining oxirigacha
unga bor mehrlarini berib, uning obodonchiligi va keng ma’nodagi istigbollari poydevorini
yaratishga intilib yashaganliklari hagidagi ma’lumotlarni oldik. Bugungi kunda xonobodliklar
oldida shaharni turistik maskan sifatida jozibadorligini yanada oshirib borishdek ulug vor
magsad turibdi. Bunda, Xonobod shahri va unda yashil turizmning barcha turlarini, jumladan
ekologik va rekreatsion turizmni rivojlantirishning moddiy va ma'naviy asosi — turistik
destinatsiyalarni yaratish va ulardan foydalanishda inson omilining o‘rni va rolini yanada
oshirishga oid olib borilishini tagozo etayotgan ishlar bilan bog‘liq gator muammolarni yechish
dolzarb masalalardan biri bo‘lib golmogda. Muhtaram Prezidentimiz Sh. M. Mirziyoyev
rahbarligida yangi O‘zbekistonni yaratish va yanada taraqqiy ettirish ezgu niyatlari va beqiyos
harakatlari bilan yashayotgan nafagat yurtdoshlarimiz, balki go‘shni davlatlarning keng
jamoatchilik uchun ham 2024-yil, unutilmas sana bo‘lib qolishi tabiiy. Zero, aynan 2024-yil, ona
yurti ravnagining fidoyisi, zabardast rahbar, umrining har dagigasini ezgulikka intilish bilan
o‘tkaza olgan inson — Solijon Mehmonov tavalludining 100 vyillik yubileyi nishonlandi.
Ma’lumki, o‘tgan XX asrning ikkinchi yarmi davomida, bugungi kunda turistik maskan sifatida
jozibadorligi tobora oshib borayotgan Xonobod shahri va unda yashil turizmning yashil
poydevoriga asos solingan edi. Ushbu gonuniyatli holning asosida mugaddas ona yurtining
ajralmas bo‘lagi — Xonobod ravnagining fidoyisi, 1972-yil 3-maydan boshlab, Xonobod shahar
ijroiy komitetining birinchi raisi lavozimida ishlagan Solijon Mehmonovning nomi bilan
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bog‘liqdir[16,18,19]. Ushbu zabardast rahbarning yuqori darajadagi tashabbuskorligi,
tashkilotchiligi va eng muhimi xonobodlik katta-yu, kichikning Vataniga, uning beqiyos bo‘lagi
— ona shahriga bo‘lgan mehrining quvvatini bu yerda kelajakda jozibador turistik hudud
bo‘lishini ta’minlaydigan mustahkam RUHIY MUHIT YARATISHGA safarbar eta olganligi
bilan bog‘liq vogeliklar yotadi. Solijon Mehmonov Xonobod shahrida ekologik, rekreatsion va
turizmning boshga, barcha turlari shakllanishi va rivojlanishining yashil poydevorini yaratgan
jismonan va ruhan kuchli, ma’naviy boy inson bo‘lgan. Bu qutlug‘ sanani keng jamoatchilik bilan
bir gatorda, Solijon Mehmonovning yugori tashkilotchiligi va bevosita ishtirokida Xonobodda
yaratilgan yilning 12 oyida uzluksiz yam-yashil bo‘lib turadigan sarvqomat qayinzorlar,
archazorlar, kashtanzorlar va boshga bog‘ majmualari, dov-daraxt va gullar taratayotgan
xushbo‘ylikka burkangan istirohat bog‘i, butun borlig‘i bilan uning ruhini shod etishayotgan
bo‘lsalar, ajab emas. Fikrimizcha, Solijon Mehmonov umrining yashash sharoiti, turmush tarzi,
siyosiy-ijtimoiy va ruhiy girralarini chuqur va atroflicha, tizimli tahlil hamda tizimli yondashuv
tamoyillariga tayangan holda o‘rganish, Yangi O‘zbekiston taraqqiyotini ta’minlashga bel
bog‘lagan bunyodkor xalgimiz uchun beqiyos hayot maktabi bo‘lib xizmat giladi, deb umid
bildirish mumkin. Darhaqgigat, Yangi O°‘zbekiston taraqqiyotini ta’minlashda 2019-yil 4 -
oktabrdagi O‘zbekiston Respublikasi Prezidentining 2019 — 2030-yillar davrida O‘zbekiston
Respublikasining “Yashil” iqgtisodiyotga o‘tish strategiyasini tasdiglash to‘g‘risida”gi PQ-4477-
sonli garori[3], O‘zbekiston Respublikasi Prezidentining 2023-yil 23-noyabrdagi “Respublikada
yashillik darajasini yanada oshirish orqali ekologik barqarorlikni ta’minlash chora-tadbirlari
to‘g‘risida”gi PF-199-sonli Farmoni [6] ijrosini ta’minlashga oid ishlar shahar va uning yaqin
atrofida keng migyosda zamon talablariga javob beradigan bunyodkorlik amaliyoti jadal sur’atlar
bilan olib borilmoqda. Jumladan, Xonobodda ham “Yashil taraqqiyot”ga o‘tish uchun “Yashil
iqtisodiyotga” o‘tish va uni rivojlantirishga oid ishlar amalga oshirilmoqda. Ma’lumki, 2023-yil,
11-oktabrda O‘zbekiston Respublikasi Prezidenti Sh.M.Mirziyoyev raisligida turizm va
madaniyat maskanlari imkoniyatini to‘liq ishga solish, “Yashil makon” umummilliy loyihasining
kuzgi mavsumini tashkil etish masalalari yuzasidan videoselektor yig‘ilishi o‘tkazildi. Yurtimizda
bu harakat 2021 -boshlangan edi. 2023-yil holatiga 1 ming 200 gektardan ortiq yashil bog* va
jamoat parklari, 1 milliondan ziyod yashil hudud va goplamalar barpo etildi. Umuman, jamiyatda,
daraxtlarga nisbatan munosabat o‘zgardi. Endi, har yili 25-oktabrdan 1-dekabrgacha “Kuzgi
daraxt ekish mavsumi” e’lon qilindi. Xonobodda ham bu borada qir-adirliklar ustida sayyohlarni
maftun etadigan bog‘lar, xiyobonlar yaratish ishlari izchillik bilan davom etmoqda. Shaharda
“Yashil makon” umummilliy loyihasini izchil amalga oshirish orgali ekologik bargarorlikni
ta’minlashga oid chora-tadbirlar amalga oshirilmoqgda. Bugungi kunda, shaharning qir-adirliklari
bag‘rida 600 dan ortiq dalahovlilar — “Xondacha”lar ,“Oilaviy mehmonxona”lar, gulzorlar va
turli- tuman archazorlar bunyod etildi.

Xonobodda aholi sog‘lig‘ini saglash va mustahkamlashda kun sayin tanilib borayotgan
maskan “Archa shifo orolchasi”’sihatgohidir. Ushbu maskan o‘ta tashlandiq holga kelib golgan
mehmonxona binosini, fikru-amali yaratuvchilik ruhi bilan sugorilgan, shifokor Yunusova
Gulbahorning shijoati tufayli olib borilgan ta'mirlash va qo‘shimcha binolar qurish va atrofini
obodonlashtirish hisobiga sihatgohga aylantirildi.

Xonobodlik Siddiqov Gapar aka yoshi 70 ga yaginlashib golganiga garamasdan, aholini
tabiiy shifobaxsh vositalar bilan davolash ishini rivojlantirishga o‘zining baholi qudrat hissasini
go‘shib kelmoqgda. U oila a'zolari bilan birgalikda 2015-yildan buyon Xonobodning Xidirsha
xududida, “QO‘RG‘ON- OY BOG‘” fermer xo‘jaligi qoshida, qimiz va saamal bilan
sog‘lomlashtirish maskanini yaratdi.

O‘zbekiston Respublikasi hududida ham so‘ngi yillarda, suv havzalari va ularning
bo‘ylari va yaqin atroflarida ko‘plab rekreatsion destinatsiyalar tashkil etishga e’tibor ortib
bormoqda. Bu borada, Andijon viloyatining fagatgina Xonobod shahri va uning yaqin atrof
hududlarida gator rekreatsion destinasiyalar yaratilayotgaligini gayd etish mumkin. Jumladan
Qoradaryo girg‘og‘ida, 2016-yili, “Afsona-1” va 2021-yili, “Afsona-2” oilaviy dam olish
maskanlari ishga tushirildi. 62 yoshli tadbirkor Ro‘zimatov Abdusalom xojining tashabbusi va
bevosita tashkilotchiligi bilan yaratilgan ushbu maskanlar 50 o‘rinli oilaviy mehmonxona va bir
vaqtning o°‘zida 800 sayyohga yuqori darajadagi sifatli xizmat ko‘rsatish imkoniga ega
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zamonaviy kompleksdan iborat. Xonobod shahri hududining ichidan ogib o‘tadigan Andijonsoy,
Shaxrixonsoylari har birining bo‘ylarida qurilgan 3-8 tagacha maxsus milliy so‘ri (chorpoya)lar
va sayyohlarga xizmat giladigan rekreatsion maskanlarga xos shart-sharoitlar majmualari jadal
sur’atlarda yaratilganligini ko‘rsatib o‘tish mumkin. 2024-yilning o‘zida, Andijon soy va
Shaxrixon soy daryolarining oralig‘ida gator yangi turistik destinatsiyalar faoliyatlarini boshladi.
Ular sayyohlarning milliy va zamonaviy xohishlariga mos keladigan ehtiyoj va talablariga javob
beradigan qilib qurilganliklari bilan e’tiborga molikdir.

Tadbirkor Azizbek Nurmuxammadovich Matisogovning tashabbusi, loyiha va moliyaviy
sarf-harajatlari evaziga bunyod etilgan “Delfin ko‘li” dam olish uyining sog‘lomlashtiruvchi
turizmni rivojlantirishdagi  rolini alohida ta’kidlash o‘rinlidir. Xonobodning “Xontaxt”
tepaligidagi sayyohlarga manzur oromgohlardan biri — “O‘zbek-Qirg‘iz Do‘stlik Maskani”
yaratilishida, shahar xalq deputatlari Kengashining deputati, tadbirkor Abjamilova Erkinoyning
xizmatlari katta bo‘Idi.

“Jannatbuloq” dam olish maskani. Ushbu maskan Andijondan Xonobodga
yaginlashayotganda, aholi o‘rtasida “Saylgoh”deb ataluvchi tabiati go‘zal, yozning issiq
kunlarida ham salqginligi bilan ajralib turadigan hududda joylashgan. Ismatullayev Dilmurod
Ismatullayevich tomonidan, rossiyalik investor bilan hamkorlikda tashkil gilindi.

Xonobod nomini olamga taralishida alohida rol o‘ynagan maskan — bu shahrning istirohat
bog‘idir. Bu yerda ekologik va rekreatsion turizmni tashkil gilish imkoni yaratilgan. Istirohat
bog‘ining o‘ziga xos tomonlaridan biri shuki, bu yerda nafagat O<zbekistonning boshga
hududlaridan, balki xorijiy davlatlarning turli turistik shahar va tog‘li hududlaridan keltirilgan
nabotot namunalari o‘stirilayotganligidadir. 2023 va 2024-yillari bu yerda ‘“Dunyo sadolari”
xalgaro festivallari bo‘lib o‘tdi.

Xulosa va takliflar.

Xulosalar. 1.Tadgigotning natijalari ekologik va rekreatsion turizmning mazmun va
mohiyatan moddiy va ma’naviy asosi — turistik destinatsiyalarning yaratilishini, mo‘jizakor va
chevar tabiat bilan agl-zakovat sohibi insonlarning fidoyilarcha gilgan magsadli mehnatlari
uyg unlashuvining mahsuli ekanligini yana bir bor ta’kidlash imkonini berdi.

2.Andijon viloyatining Xonobod shahrida turistik destinatsiyalar bunyodkorlari umrining
yashash sharoiti, turmush tarzi, siyosiy-ijtimoiy va ruhiy qirralarini tizimli tahlil va tizimli
yondashuv prinsiplariga tayangan holda o‘rganish, Yangi O‘zbekistonni yaratish va yanada
taraqqgiy ettirishga bel bog‘lagan xalgimizning kattayu-kichik vakillari uchun begiyos hayot
maktabi bo‘lib xizmat gilishi mumkin.

Tavsiyalar. Mahalla fugarolari yiginlari, shahar, tuman va viloyat hokimliklari
faoliyatlarida ekologik va rekreatsion turistik destinatsiyalarni yaratishda mehr va mehnatlarini
ayamagan, olamni tark etganlaridan keyin ham vyillar, asrlar o‘tsada, nomlari elning galbidan
o‘chmagan insonlarni xotiralashga oid chora-tadbirlarni amalga oshirishdan charchamaslikni
odatga aylantirishlari magsadga muvofiq deb, hisoblaymiz.

Bugungi kunda ham, turistik shahar va gishloglarni, aynigsa ekologik va rekreatsion
turizmning tabiiy va ijtimoiy-igtisodiy asoslarini yaratishda o‘zlarining munosib hissalarini
go‘shgan va go‘shishda davom etayotgan insonlarning yashash sharoiti va turmush tarzini,
aynigsa ruhiyatining o‘ziga xos girralarini ochib berishga oid ilmiy-tadgiqotlar olib borish, ularga
asoslangan holda hujjatli va badiiy filmlar, asarlar yaratish, kitoblar chop etish dolzarb vazifalar
gatorida garalsa ulug™ ish bo‘lar edi. Bu borada televideniya va internet imkoniyatlarini keng
go‘llash, maktab va boshga o‘smirlar va yoshlar muassasalarida yurtimiz bunyodkorlariga
bag‘ishlangan kechalar tashkil etish foydadan holi emas. Zero, yuqgorida taklif etilayotgan
tadbirlar, odamlar galbida, o‘zi yashab turgan maskanini yanada obodonlashtirish, uning turistik
salohiyatini oshirishda faollik ko‘rsatganlarning nomlari, vagtlar o‘tib ham unutilmasligi,
aksincha ulug‘lanishi hagida real tushunchalar shakllanishida muhim omil bo‘lib xizmat giladi.
Bunday tadbirlarning yana bir ahamiyatli tomoni shundaki, ular nafagat respublikamiz, balki bu
yerga tashrif buyurayotgan xorijiy davlat kishilarida ham Oc¢zbekistonda INSON, uning
EZGULIK YO‘LIDA QILGAN MEHNATI YUQORI QADRLANISHI hagida chuqur taassurot
goldirishi va muhabbat uyg‘otishida muhim rol o‘ynaydi, deb hisoblaymiz.
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YONDOSHUVLAR VA ISHLAB CHIQARISH SAMARADORLIGI

Annotatsiya. Ushbu magolada zamonaviy turizm xizmatlari bozoridagi rivojlanish tendensiyalari chuqur
tahlil gilinib, texnologik innovatsiyalar va operatsion samaradorlikka alohida e’tibor qaratildi. Tadqiqotda
“aqlli turizm” ekotizimlari, barqarorlik amaliyotlari va pandemiyadan keyingi strategik siljishlar asosida
xizmat sifati va mijoz ehtiyojlariga moslashuvchanlik ganday oshayotganiga urg‘u berildi. Ikkilamchi
ma’lumotlar tahliliga asoslangan holda, maqola innovatsion yondashuvlarning xizmatlarni
shaxsiylashtirish, xarajatlarni qisqartirish va raqobatbardoshlikni ta’minlashdagi rolini yoritildi.

Kalit so‘zlar: turizm xizmatlari bozori, innovatsion texnologiyalar, sun’iy intellekt, ragamlashtirish,
virtual reallik, katta ma’lumotlar, blokcheyn, operatsion samaradorlik, aqlli turizm, barqaror rivojlanish,
ragamli infratuzilma, mijoz tajribasi, xizmatlarni shaxsiylashtirish.

Kirish. Turizm sanoati uzoq vaqtdan beri jahon igtisodiy rivojlanishi, madaniy almashinuv va
ish o‘rinlari yaratishning asosiy omili bo‘lib, kelgan. Biroq so‘nggi yillarda sektor jadal texnologik
taraqqiyot, iste’molchilarning umidlarini o‘zgartirish va yanada bargaror biznes modellariga bo‘lgan
zudlik bilan ehtiyoj tufayli sezilarli o‘zgarishlarni boshdan kechirdi. Ushbu o‘zgarishlar turizm
xizmatlarini yaratish, yetkazib berish va iste’mol qilish usullarini o‘zgartiradigan yangi rivojlanish
tendensiyalarini keltirib chigardi.

Sayohatchilar shaxsiylashtirilgan, immersiv va ragamli takomillashtirilgan tajribalarni tobora
ko‘proq izlayotgani sayin, turizm provayderlari dinamik global bozorda raqobatbardosh golish uchun
innovatsiyalarni o‘zlashtirmogda. Shu bilan birga, operatsiyalarni optimallashtirish va ishlab
chigarish samaradorligini oshirish bosimi, aynigsa, COVID-19 pandemiyasi kabi uzilishlar ortidan
har gachongidan ham muhimroq bo‘ldi.

Ushbu maqola turizm xizmatlari bozoriga ta’sir etayotgan eng muhim tendensiyalarni
o‘rganadi, aynigsa innovatsion yondashuvlarga va operatsion samaradorlikka intilishga garatilgan.
Rivojlanayotgan texnologiyalarni, rivojlanayotgan mijozlar xatti-harakatlarini va strategik soha
javoblarini tahlil gilish orgali magola turizm sektori uzoq muddatli osish va barqarorlikni ta’minlash
bilan birga zamonaviy sayohatchilarning talablariga javob berishga ganday moslashayotgani hagida
keng gamrovli ma’lumot berishga qaratilgan.

Mavzuga oid adabiyotlar tahlili. So‘nggi adabiyotlarda tez ragamlashtirish, mijozlarning
kutgan o‘zgarishi va bargaror amaliyotlar uchun bosim kuchayishi tufayli turizm xizmatlari
bozorining jadal evolyutsiyasi ta’kidlangan. Bugungi kunda tadqiqotchilar innovatsiyalar va
operatsion samaradorlik ganday qilib turizm sanoatida ragobat ustunligining asosiga aylanayotganini
ta’kidlab kelishdi.

Sigalat [1] mijozlar tajribasi va xizmat ko‘rsatish samaradorligini oshirishda sun’iy intellekt,
blokcheyn va loT kabi buzuvchi texnologiyalarning o‘zgaruvchan rolini o‘rganadi. Ushbu
texnologiyalar yanada oqilona garorlar qabul qilish, real vaqt rejimida ma’lumotlarni tahlil qilish va
mijozlarga xizmat ko‘rsatish jarayonlarini avtomatlashtirish imkonini beradi. Bu orgali sodda va
kengaytiriladigan biznes modellarini yaratishga yordam beradi.

Gretzel [2] bu dalilni “aqlli turizm ekotizimlari” kontsepsiyasini muhokama qilish orqali
kengaytiradi, bu yerda o‘zaro bog‘langan texnologiyalar, manfaatdor tomonlar va xizmatlar
birgalikda sayyohlar gonigishini va operatsion samaradorlikni oshirish uchun ishlaydi. Ularning
ta’kidlashicha, aqlli infratuzilma va raqamli integratsiya xizmat ko‘rsatishdagi ishgalanishni
kamaytirish bilan birga uzluksiz sayohat tajribasini yaratish uchun juda muhimdir.
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Samaradorlik bargarorlik nugtayi nazaridan ham o‘rganildi. Gossling va Xoll [3] iqtisodiy
samaradorlik bilan ekologik mas’uliyat bilan muvozanatli bo‘lishi kerakligini ta’kidlab, ekologik
samarali turizm modellari zarurligini ta’kidlaydi. Ularning ishi yashil energiya, past ta’sirli
logistika va chigindilarni kamaytirish tizimlari kabi innovatsiyalar iste’molchilar talablari va
tartibga solish talablariga javob berish uchun turizm xizmatlariga ganday integratsiya
qilinayotganini ta’kidlaydi.

Bundan tashgari, Li va boshgalar. [4]ma’lumotlar tahlili va ragamli gayta aloga tizimlari
bilan ta’minlangan mijozlarga yo‘naltirilgan dizayn ganday qilib yugori xizmat sifati va
operatsion samaradorlikka olib kelishini tahlil giladi. Ularning xulosalari shuni ko‘rsatadiki,
shaxsiylashtirish nafagat mijozlar qonigishini oshiradi, balki ichki resurslarni tagsimlashni
optimallashtiradi.

Astanakulov O.T. va Soxibova M.[5] o‘z tadgiqotida turizm xizmatlari bozoridagi
zamonaviy rivojlanish  tendensiyalarini  chuqur tahlil qgilib, bu sohada innovatsion
yondashuvlarning muhimligini asos-lab berishgan. Ular pandemiyadan keyingi davrda turizm
sohasining gayta tiklanish jarayonida ragamlash-tirish, onlayn xizmatlar va integratsiyalashgan
platformalar asosiy omil bo‘lib golayotganini ko‘rsatadi.

Birgalikda, ushbu tadgiqgotlar turizm sanoatida barqgarorlik va ragamli shaxsiylashtirishga
go‘shimcha urg‘u berilgan holda texnologik innovatsiyalar va ish faoliyatini
optimallashtirishning uyg‘unligiga aniq siljishini ko‘rsatadi.

Tadgigot metodologiyasi. Ushbu tadgigotda innovatsion yondashuvlar va ishlab
chigarish samaradorligiga e’tibor qaratgan holda turizm xizmatlari bozorining hozirgi rivojlanish
tendensiyalarini tahlil gilishga qaratilgan sifatli va tavsifli tadgigot loyihasi qo‘llaniladi.
Metodologiya ikkilamchi ma’lumotlarni tahlil qilish tizimi atrofida tuzilgan bo‘lib, u mavjud
adabiyotlarni, sanoat hisobotlarini va tadgigot magsadlariga mos keladigan amaliy tadgigotlarni
o‘rganish imkonini beradi.

Tahlil va natijalar. Olib borilgan tadgigotlar va mavjud ilmiy adabiyotlar tahlili asosida,
bugungi kunda turizm xizmatlari bozorining rivojlanishida bir nechta muhim tendensiyalar
aniglanmoqda. Ular asosan quyidagi yo‘nalishlarda jamlangan: texnologik innovatsiyalar,
operatsion samaradorlik, bargaror rivojlanish, va pandemiyadan keyingi strategik o‘zgarishlar.

Texnologik innovatsiyalar transformatsiya katalizatori sifatida. Tahlilning asosiy natijasi
- turizm sektorida o‘zgarishlarni amalga oshirishda texnologik taraqqiyotning hal giluvchi roli.
2019-yildan beri sayyohlik korxonalari tashrif buyuruvchilarni yaxshilash uchun sun’iy intellekt
asosidagi mijozlarga xizmat ko‘rsatish, mobil bron qilish platformalari va kengaytirilgan reallik
(AR) ilovalari kabi ragamli vositalarni tobora ko‘proq gabul gilmogda. Ushbu innovatsiyalar
xizmatlarni shaxsiylashtirishda ham, operatsion kengayishda ham o‘Ichovli yaxshilanishlarga olib
keldi.

1-jadval
Texnologik innovatsiyalar va ularning turizm xizmatlariga ta’siri
Innovatsion texnologiya Qo‘llanish sohasi Erishilayotgan natijalar
Chatbotlar, mijozga tavsiyalar, | 24/7 Xizmat, Xizmatlar
Sun’iy intellekt (AI) dinamik narx belgilash shaxsiylashadi, foydalanuvchi

gonigishi oshadi

Mobil texnologiyalar Bron qilish, yo‘nalishlar, onlayn | Qulaylik,  tezkorlik,  geografik

to‘lov, QR Kirish gamrov kengayadi
Virtual ekskursiyalar, | Oldindan ko‘rish imkoniyati, turist
AR/VR texnologiyalari mehmonxona turlari, tarixiy | ishtiyogi oshadi, tanlov aniq bo‘ladi
obidalar
Blokcheyn Onlayn_t_o‘lovlar, rezervatsiya Srlaffof_lilg,_ ishonchlilik,  xavfsiz
xavfsizligi to‘lov tizimi
Mijoz xatti-harakatlarini tahlil | Strategik ~ qgarorlar  tezlashadi,
Big Data qgilish, xizmatlarni moslashtirish | ehtiyojlar  oldindan  aniglanadi,

marketing samaradorligi ortadi

Masalan, chatbotlar va sun’iy intellektga asoslangan tavsiya tizimlarining integratsiyasi javob
berish vaqtini 60% gacha gisqgartirdi va foydalanuvchi goniqish darajasini oshirdi, aynigsa ming yillik
va Z avlod sayohatchilari. Bundan tashqari, hozirda mobil birinchi strategiyalar ustunlik gilmoqda,
138



“CepBuc” HIIMHI-aMaJIuH )KypPHAJI 2025 jinn 2-conn

rivojlangan bozorlarda buyurtmalarning 70% dan ortig‘i mobil ilovalar orgali amalga oshiriladi(1-
rasm)

. OcHoBHOI OCHOERGH OcHosHON

_a: . OcHOBHOM

@ OcHogHON OCHOBHOM
© OcHoBHoIA

[

o .

2 OcHoBHOW

=

5 .

35 OcHOBHOM

[

o )

@ OCHOBHOW

E Al va Chatbotlar Mobil ilovalar AR/VR texnologiyalari Blokcheyn
[7s]

Texnologiyalar

1-rasm Texnologik innovatsiyalar turizm xizmatlariga ta’siri (foizda)

1-rasmda sun’iy intellekt, mobil ilovalar, kengaytirilgan va virtual haqiqat texnologiyalari,
blokcheyn hamda Big Data texnologiyalarining turizm xizmatlariga bo‘lgan ta’siri ko‘rsatilgan.
Mobil ilovalar va Al texnologiyalari eng yuqori samaradorlikka ega bo‘lgan texnologiyalar sifatida
ajralib turadi.

Aglli turizm ekotizimlarining paydo bo ‘lishi.Yana bir muhim tendensiya - bu sayyohlik
tajribasini va destinatsiyalarni boshgarishni yaxshilash uchun o‘zaro bog‘langan ragamli
infratuzilmaga tayanadigan aqglli turizm ekotizimlarining rivojlanishi. Gretzel va Xiang tomonidan
muhokama qilinganidek, Amsterdam, Seul va Vena kabi shaharlarda sayyohlik ogimini kuzatish,
tavsiyalarni shaxsiylashtirish va resurslar tagsimotini optimallashtirish uchun sensorli tarmoglar, katta
ma’lumotlar tahlili va integratsiyalashgan davlat-xususiy platformalar joriy gilingan.

Miqgdoriy  ko‘rsatkichlar  shuni
ko‘rsatadiki, aqlli  tizimlarni  gabul

(-\) giluvchi yo‘nalishlar kuzatilgan:
(«I,) 4 Mehmonlarning gonigish
Raqamli ko‘rsatkichlarida 15-20% yaxshilanish.
infratuzuilma 4+ Tirbandlik va xizmat ko‘rsatish
88% muammolarining 10-30% ga gisqarishi.
; “ X _ : _Incl]ir(_)zga - jg_vo(b I berisr;
' e imkoniyatlari yaxshilandi (masalan, rea
r A F \ SMART Ragamli vagtda COVID-19 yangilanishlari va
Eransportizimi TURIZM N xavfsizlik ogohlantirishlari).
829  EKOTIZIMI e Bargarorlik ~ amaliyotlarining
< 90 % integratsiyasi. Samaradorlik va

bargarorlik o‘rtasida o‘sib borayotgan
uyg‘unlikning kuchli dalillari mavjud.
Gossling va Hall ma’lumotlariga ko‘ra,

: van?rTn‘; iff:r'ing turizm korxonalari energiya tejaydigan
b infratuzilma, eko-sertifikatlar va
85% 78% uglerodsiz operatsiyalarga tobora ko‘proq

- sarmoya kiritmogda. Ushbu amaliyotlar
nafagat ekologik jihatdan foy-dali, balki
uzoq muddatli xarajatlarni tejash va brend

2-rasm. Smart turiz ekotizmlarining samaradorlik
darajasi

obro‘siga ham hissa qo‘shadi.

Ish misollari shuni ko‘rsatadiki:

4+ aqglli energiya boshgaruv tizimlaridan foydalanadigan mehmonxonalar kommunal
xarajatlarni 25 foizgacha gisqartirdi.

+ kam ta’sirli va jamiyatga asoslangan tajribalarni taklif giluvchi turoperatorlar yugqori
giymatli, takroriy mijozlarni jalb gilmoqda.

Pandemiyadan keyingi strategik siljishlar. COVID-19 pandemiyasi tez innovatsiyalar uchun
katalizator bo‘lib xizmat qildi. Kontaktsiz texnologiya, mijozlarga masofaviy xizmat ko‘rsatish va
moslashuvchan bronlash tizimlariga yo‘naltirilgan kompaniyalar tezroq tiklandi va mijozlarni ushlab
golish kuchliroq bo‘lganini xabar qildi. Gibrid (ragamli + shaxsan) turizm takliflariga o‘tish, masalan,
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virtual muzey ekskursiyalari yoki sayohatdan oldingi AR-ni ko‘rish, turizmni ganday iste’mol
gilishda uzoq muddatli tarkibiy o‘zgarishlarni ifodalaydi.

Xulosa va takliflar. Bugungi globallashuv jarayonida turizm sohasida ragobatbardoshlikni
ta’minlash uchun innovatsion yondashuvlar va texnologik yechimlar muhim ahamiyat kasb etmoqda.
Tadgiqot natijalariga ko‘ra, quyidagilar aniglangandi:

e Texnologik innovatsiyalar, xususan sun’iy intellekt, mobil ilovalar, AR/VR, Big Data va
blokcheyn texnologiyalari xizmat ko‘rsatish sifati, mijoz ehtiyojlariga moslashuvchanlik va ishlab
chigarish samaradorligini oshirishga ijobiy ta’sir ko‘rsatmoqda.

e Smart turizm ekotizimi konsepsiyasi asosida ragamli infratuzilma, aqglli transport, loT, real vaqt
monitoringi va shaxsiylashtirilgan xizmatlar samarali ekotizimni shakllantirishda asosiy omillar bo‘lib
xizmat giladi.

o Innovatsiyalarni go‘llash natijasida xizmatlar avtomatlashtiriladi, vaqt va xarajatlar tejaladi, bu
esa xizmat ko‘rsatish sifati va turistlar gonigishini oshiradi.

Xulosalar asosida quyidagi takliflar beramiz:

1. Ragamli infratuzilmani kengaytirish: Turistik zonalar va mehmonxonalarda yuqori tezlikdagi
internet, aglli axborot panolari va loT qurilmalarini joriy etish kerak.

2. Texnologik hamkorliklarni rivojlantirish:  Turizm subyektlari 1T-kompaniyalar
hamkorlikda sun’iy intellekt, chatbotlar va AR/VR asosidagi xizmatlarni ishlab chigishlari lozim.

3. Malakali kadrlar tayyorlash: Smart turizmni rivojlantirish uchun ragamli texnologiyalarni
tushunadigan mutaxassislarni tayyorlashga alohida e’tibor qaratish zarur.

4. Turistlar uchun mobil xizmatlarni kengaytirish: Mobil ilovalar orgali bron qilish, xarita,
marshrut rejalashtirish, fikr goldirish imkoniyatlari soddalashtirilishi lozim.
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H.ToupoBa
TenneHnUN Pa3BUTHS PbIHKA TYPUCTHYECKHX YCIYT:
WHHOBAIIOHHbIE TOAX0/IbI H MPOU3BOACTBEHHASI
3¢pdexTHBHOCTD

Annotanmsi. B nanHO# cTaTthe MpOBOANUTCS BCE-CTOPOHHUN
aHaIU3 COBPEMEHHBIX TEHJEHLUMM pa3BUTHUS  pBIHKA
TYPUCTHYECKHX  YCIyr, C OCOObIM  aKIIEHTOM Ha
TEXHOJIOTMYECKUE  HMHHOBAlMM W OIEPAIMOHHYIO
a¢dektuBHOCTE.  MccnenoBanne —paccMaTpHBaeT, Kak
9KOCHUCTEMBI «YMHOTO TypW3Ma», NPaKTUKHA YCTOWIHBOIO
Pa3BUTHSI U CTPATETHUECKUE CIBUTU B MOCTTIAHIEMUHBINA
TIepHo.T CHOCOOCTBYIOT TIOBBIIIE-HUIO KayecTBa
OOCITy’)KMBaHUS ¥  AUANTHBHOCTH K  MOTPEOHOCTSIM
KIMeHToB. Ha OCHOBE aHanM3a BTOPUYHBIX JAHHBIX B
CTaTb€ PACKpBIBACTCSA POJb WHHOBALMOHHBIX IMOIXOAOB B

IEPCOHAIM3AIMK  YCIYl, COKpalleHMH  3aTpaT U
o0ecrieueHNH KOHKYPEH-TOCIIOCOOHOCTH B TyPUCTHYCCKOM
OTpACIIH.

KitioueBble ¢j10Ba: PHIHOK TYPHCTHYECKHX YCIYT, WH-
HOBAILIMOHHBIC TEXHOJIOTUH, WCKYCCTBEHHBIH HHTEIUIEKT,
mdpoBU3aIs,  BUPTyalbHas pEATbHOCTh, OOJbIIHE
JaHHBIe, OJOKYEHH, omeparoHHas 3(p(EKTHBHOCTh, yM-
HBI TypH3M, YCTOIUMBOE pa3BHUTHe, ImdpoBas HH(pa-
CTPYKTYPa, KJIMEHTCKHH OIIBIT, IIEPCOHATIN3ALIMS YCIIYT.

N.Toirova
Development trends in the tourism services
market: innovative approaches and
operational efficiency

Abstract. This article provides an in-depth
analysis of current development trends in the
tourism services market, with a special focus on
technological innovations and operational
efficiency. The study explores how “smart
tourism” ecosystems, sustainable practices, and
post-pandemic strategic shifts enhance service
quality and responsiveness to customer needs.
Based on secondary data analysis, the article
highlights the role of innovative approaches in
service personalization, cost reduction, and
maintaining competitiveness in the tourism
industry.
Keywords: tourism services market, innovative
technologies, artificial intelligence ,
digitalization, virtual reality, Big Data,
blockchain, operational efficiency, smart
tourism,  sustainable  development, digital
infrastructure, customer experience, service
personalization.
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TURIZM VA MEHMONDO*‘STLIK INDUSTRIYASIDA STANDARTLASHTIRISH VA
MUVOFIQLIKNI BAHOLASH XIZMATLARINING TAKOMILLASHTIRISH
YO‘LLARI

Annotasiya. Mazkur maqgola turizm va mehmondo‘stlik industriyasida standartlashtirish va
sertifikatlashtirish xizmatlarining tahliliga bag‘ishlangan bo‘lib, O‘zbekistonda turizm xizmatlarini
standartlashtirish va muvofiglikni baholashning eski tizimi o‘zini oglamaganligi va ularni oldini olish
uchun yangi milliy tizim yaratganligi, yangi tizim yangi milliy standartlarni gabul gilganligining tahlili
keltirilgan. Turizm va mehmondo‘stlik industriyasida mavjud bo‘lgan barcha standartlashtirish va
muvofiglikni baholash muammolarini bartaraf etish uchun tavsiyalar berilgan

Kalit se‘zlar: turizm va mehmondo‘stlik sanoati, standartlashtirish va sertifikatlashtirish xizmatlari, milliy
standartlar, turizm xizmatlar, mehmonxona va turistlarni joylashtirish vositalarining boshqga turlari.

Kirish. Turizm sohasi hozirgi kunda jahondagi eng serdaromad sohalardan biri bo‘lib,
uning igtisodiyotdagi ulushi tobora ortib bormoqda. Shuning uchun ko‘pgina mamlakatlar turizm
sohasini rivojlantirmogdalar. Jumladan, mamlakatimizda ham bu sohani rivojlantirishga alohida
¢’tibor berilmoqda. O°zbekistonda so‘nggi yillarda turizm tarmoglariga garatilayotgan yuqori
e’tibor natijasida yurtimizga tashrif buyurayotgan mahalliy va xorijiy mehmonlar hamda sohada
faoliyat yuritayotgan tadbirkorlik subyektlariga qulay sharoitlar, turizm infratuzilmasini yanada
rivojlantirishga yo‘naltirilgan keng ko‘lamli ishlar amalga oshirilyapti. Hozirgi vaqtda iqtisodiy
jihatdan rivojlangan mamlakatlarda sifatli xizmat ko‘rsatish, foyda olishning asosiy manbayi
hisoblanadi. Shu narsani alohida ta’kidlash joizki, xizmatlar sifatiga qo‘yiladigan talablar
standartlar orgali belgilanadi. Standartda fan, texnika va xalgaro tajribaning ilg‘or yutuglari
shakllanadi, chunki standartlarni tuzishda mahsulot va xizmatlar sifatiga inson hayoti, mol —
mulki va atrof-muhit uchun xavfsizlik talablari belgilanadi. Hozirgi kunda amaldagi me’yoriy
hujjatlar talablariga mos keladigan turli xil xizmatlar sifatini yanada yaxshilash bo‘yicha samarali
ishlar olib borilmoqda. Jumladan, turizm tarmoglari hamda joylashtirish vositalarida Xizmat
turlarining yaqqol ortishi va yuqori servis salohiyatining yo‘lga go‘yilganini kuzatish mumkin.
Bu borada Vazirlar Mahkamasining 2020-yil 10-iyuldagi 433-son qarori bilan «Turistik
xizmatlarni sertifikatlashtirish va turistik industriya obyektlarini tasniflash tartibi to‘g‘risida»gi
Nizom gabul gilingan. Ushbu Nizom talablariga binoan sertifikatlashtirish ishlarini amalga
oshirish o‘zining samarali natijasini bermoqda.

Mavzuga oid adabiyotlar tahlili. Turizm sohasini rivojlantirish va tartibga solish
mexanizmlariga bag‘ishlangan ko‘plab tadgigotlar amalga oshirilgan bo‘lib, ularda turizmni
rivojlantirish bo‘yicha davlat siyosatini amalga oshirish bo‘yicha turli xil garashlar va
yondashuvlar ishlab chiqgilgan. Olimlardan S.G.Surkov va V.LKrivoruchkolar
MexnyHaponsblil Typusm B Poccun: npobnemsl pa3Butus ¥ ynpasieHus” nomli ilmiy ishlarida
xalgaro turizm rivojlanishining omillari, globallashuv jarayonlarining turistik faoliyatga ta’siriga
alohida e’tibor garatganlar. M.M.Ramadonova va M.A.Makarchenkolarning “T'ocynapcTBenHoe
peryiaupoBaHue TypucTuueckoil nestensHocty” nomli ilmiy ishlarida turistik faoliyatni tartibga
solish usullari, vositalari va shakllari yoritib berilgan. I.S.Tuxliyev, R.Hayitboyev, B.Sh.Safarov,
G.R.Tursunovalarning tadgiqotlarida mamlakatimizda turizm sohasini va industriyasini
rivojlantirish, turistik-rekrasion xizmatlarni kengaytirishga qaratilgan bo‘lib, unda turizmda
rekrasion xizmatlarning shakllanishi masalalariga atroflicha e’tibor qaratilgan. Biroq yuqorida
ta’kidlab o‘tgan ishlarda turistik industriyasida faoliyatni tartibga solishda standartlashtirish va
muvofiqlikni baholashning roli va ahamiyatiga e’tibor qaratilmagan.

Tadgigot metodologiyasi. Tadgiqot jarayonida ma’lumotlar tahlili, analiz, baholash,
induksiya va deduksiya usullaridan foydalanildi.

Tahlil va natijalar. Turizm xizmatlarini sertifikatlashtirishning eski tizimi o°zini
oglamagan, ko‘p yillar davomida turizm xizmatlari sifat va xavfsizlik borasidagi standartlarga
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javob bermasdi. Turizm xizmatlari uzoq davrlardan golgan va dolzarbligini yo‘gotgan, xalgaro
talablarga javob bermaydigan standartlar asosida sertifikatlashtirilar edi.

Bugungi kunda O‘zbekiston Respublikasi Turizm va madaniy meros vazirligi huzuridagi
STQ 4 “Turizm va madaniy meros” standartlashtirish bo‘yicha texnik go‘mita tashkil etilgan.
Hozirgi kungacha ushbu texnik go‘mita tomonidan xalgaro talablar bilan uyg‘unlashtirilgan 14 ta
davlat standarti ishlab chigilgan bo‘lib, so‘nggi yillarda ular asosida muvofiglashtirilgan turizm
xizmatlarning xavfsizligi va sifatini ta’minlash sezilarli darajada oshdi. Shu jumladan STQ 4
“Turizm va madaniy meros” standartlashtirish bo‘yicha texnik go‘mita tomonidan O‘z DSt
3296:2023 “Turizm xizmatlari. Joylashtirish vositalari. Balli tasniflash tizimi” davlat standarti
ishlab chigildi va O‘zbekiston Respublikasi Investitsiyalar va tashqi savdo vazirligi huzuridagi
Oc‘zbekiston texnik jihatdan tartibga solish agentligining 2023-yil 7-iyuldagi 05-1560-sonli garori
bilan tasdiglab joriy etildi.

Oz DSt 3296:2023 “Turizm xizmatlari. Joylashtirish vositalari. Balli tasniflash tizimi”
O‘zbekiston  respublikasining davlat standarti, O‘z DSt 3296:2018 “Turizm xizmatlari.
Mehmonxonalar va o‘xshash joylashtirish vositalari. Tasniflash tizimi” o‘rniga Kiritildi. Yangi
davlat standartiga Kiritilgan talablar "Hilton", "Hampton by Hilton", "Hyatt Regency Tashkent",
"Wyndham Hotels & Resorts" mehmonxonalari biznes vakillari va boshga mehmonxona vakillari
bilan kelishilgan holda kiritildi.

Standart talabiga ko‘ra mehmonxonalarga toifalar “*” (yulduz) belgisi bilan belgilanadi va
beshta toifa bo‘yicha tasniflanadi. Joylashtirish vositalari uchun — eng yuqori toifa “*****” (besh
yulduz) va eng past “*” (bitta yulduz) belgilanishi hisoblanadi. Joylashtirish vositalari mazkur
davlat standartining ilovasiga muvofiq tasniflanadi. Bunda «m» bajarilishi majburiy bo‘lgan
talablarni belgilaydi. Majburiy bo‘Imagan talablar bajarilganda esa qo‘shimcha ball beriladi.
Ballar yig‘indisiga ko‘ra tegishli yulduz («*», «*¥y, «¥¥*y, (**¥*y,  (F****y) toifasi beriladi.
Joylashtirish vositalarini toifalar bo‘yicha tasniflash quyidagi talablar majmuiga asoslangan:
binolar va unga tutash hudud; texnik jihozlar va asbob-uskunalar; nomer fondi; sanitar obyektlar;
jamoat joylari; xizmatlarni tagqdim qilish.

Mehmonxona xizmatlari o‘ziga xos ko‘rinishga ega bo‘lishi bilan birga, bu xizmat turlari
iste’molchilarning talablariga qarab kun sayin o‘zgarib boradi va to‘xtovsiz rivojlanadi. Shu
sababdan mehmonxona xizmatlarni standartlashtirish va muvofiglikni baholash murakkab
masalalardan biri hisoblanadi. Rivojlangan xorijiy mamlakatlarning tajribasi shuni ko‘rsata-
diki, mehmonxona xizmatlarini standartlashtirish va muvofiglikni baholash ko‘p hollarda majburiy
bo‘lmagan, ya’ni ixtiyoriy shaklda olib borilgan, chunki bozor va unda mavjud bo‘lgan jiddiy
ragobat ushbu sohada turistlarga ko‘rsatayotgan xizmatlarni o‘z-o‘zidan bir qolipga solib go‘yadi.

Raqobat kuchli bo‘lganligi sababli ushbu sohada standartlarni ishlab chigish va ularni
tadbiq etishga bo‘lgan talablar ham kun sayin o‘sib bormoqda. Ishlab chigilgan standartlarning
asosiy buyurtmachilari - soha tadbirkorlari - turoperatorlar, agentlar, mehmonxona rahbarlari,
xususiy sektor va iste’molchilardir. Bu me’yoriy hujjatlarni iste’molchilarning xavfsizligiga
dahldor bo‘lgan ko‘rsatkichlari majburiy va sifat ko‘rsatkichlariga mansub bo‘lgan talablari
ixtiyoriydir. Shuning uchun, ko‘p chet el turoperatorlari ikki xil sertifikat, ya’ni majburiy, me’yo-
riy hujjat talablariga mos kelishini tasdiglovchi muvofiglik sertifikatiga hamda tashkil etilgan
sifat tizimining xalgaro 1SO 9000 seriyali standart talablariga muvofigligini tasdiglovchi
sertifikatga egadirlar. Bozor iqtisodi rivojlanib borayotgan davlatlarda esa, aksincha holatni
kuzatish mumkin: hukumat o‘z zimmasiga javobgarlikni olib, huquqiy va me’yoriy hujjatlarga
asoslangan holda turistik va mehmonxona xizmatlarni tartibga solib boshqarib turadi. Bunda
standartlashtirish va muvofiglikni baholash majburiy tarzda olib boriladi. Yugoridagi fikrning
dalili sifatida O‘zbekiston Respublikasining "Turizm to‘g‘risidagi” Qonunini ko‘rsatib o‘tish
mumkin.

Xulosa va takliflar. Turizm sohasidagi mavjud bo‘lgan barcha standartlashtirish va
muvofiglikni baholash muammolarini bartaraf etish, respublikadagi turizm potensialidan unumli
foydalanish va turistlarga sifatli xizmat ko‘rsatish uchun O°‘zbekiston Respublikasi Texnik
jihatdan tartibga solish agentligi mutaxassislari, turizm soha mutasaddi tashkilotlari va soha
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ishtirokchilari bilan birgalikda quydagi ishlarni amalga oshirishlarni tavsiya etamiz:

1. Turizm xizmatlari sifatini boshgarish jarayonlarini gabul gilingan xalgaro sifat
standartlari asosida tashkil etish va ularga moslashtirish.

2. Mehmonxona xodimlarining yuqori darajadagi kasbiy mahoratlari va vakolatlarini
shakllantirish va rivojlantirish, shu asosda yugori darajadagi mehmondo‘stlik muhitini yaratish;

3. Muvofiglikni baholash borasida turfirmalar va mexmonxonalar oldida muammo bo‘lgan
bir masala normativ hujjatlar talablarini o‘zlarining ishlarida tadbiq gilish.

4. Normativ hujjat talablarini amalga tatbiq etish, akkreditatsiya va muvofiglikni baholash
ishlarini amalga oshirish uchun turopertorlarga va mehmonxona rahbarlariga O<zbekiston
Respublikasi Texnik jihatdan tartibga solish agentligi xodimlari tomonlaridan maslahatlar berish

va seminar mashg‘ulotlar o‘tkazib turish.

5. Zaruriyati tug‘ilgan yangi milliy standartlarni ishlab chigish va joriy etish:

-"Turizm xizmatlari. Umumiy talablar"
-"Turistik va ekskursiya xizmatlari.
ta'minlashga go‘yiladigan talablar"

- “Inklyuziv turizm xizmatlari”

Turistlar va ekskursiyachilar xavfsizligini

- "Nogironligi bo‘lgan sayyohlar uchun imkoniyatlari. Umumiy talablar".
- “Ziyorat turizmi. Umumiy talablar” va boshqalar.

Foydalanilgan adabiyotlar ro‘yxati:

1.0 zbekiston Respublikasi

Prezidentining

2022-2026-yillarga mo'ljallangan

yangi O zbekistonning taraqqgiyot strategiyasi to g risida. PF-60-son farmoni (28.01.2022- y)

2. O"zbekiston Respublikasining «Turistik xizmatlarni sertifikatlashtirish va

turistik industriya

obyektlarini tasniflash tartibi to‘g‘risida»gi Nizomi 2020-yil.
3.0'zbekiston Respublikasining «Standartlashtirish to" g risida»gi qonuni (03.11.2022-y)
4.0 zbekiston Respublikasining «Texnik jihatdan tartibga solish to‘g‘risida »gi qonuni

(27.02.2023-yil 27-fevral)
5. Axmedjanova F.A. Logistik

xizmatlarning

sifati  va xavfsizligini ta’minlashda

standartlashtirish va sertifikatlashtirishning ahamiyati .

®.AxmemxanoBa, b.Ucmaryiaes
IlyTu coBepiIeHCTBOBAHUS YCJIYT
CTAHIAPTU3AIUM U OLIEHKH COOTBETCTBUS B
UHJYCTPUH TYPU3MA U TOCTENPUUMCTBA

AnHoTanus. [{anHas cTaThsi NOCBSIICHA aHAIU3Y
yCIyr MO CTaHJApTU3alud W cepTudukanuu B
chepe Typmsma u rocrenpummctBa. Crapas
CHUCTeMa CTaHAApTH3alMk W  CEePTHUPHUKAIIUN
TYPUCTHUECKHX YCIYyr B Y30€KHUCTaHE He
ompapgana cebs W Uil WX 3aMelleHHs] Oblia
CO3/1aHa HOBas HaIlMOHAJbHAA CHUCTEMa, KOTopas
paspaboTtana ¥ BHEIpPWIA HOBBIE HAIMOHAIHHBIC
CTaHJapThl B cpepe Typu3Ma U TOCTEIPUUMCTBA.
Ilo wToram mpPOBENECHHBIX AaHATU30B JIaHBI
PEKOMEHJAIIUN o MPEO0JICHUIO
CYIIECTBYIOIIUX TMPOOJIEM CTaHAAPTU3ALUU |
cepTupuKanuu B chepe  TypusmMa W
TOCTENPUUMCTBA.
KaroueBbie caoBa: chepa TypusmMa u
TOCTENPUMMCTBA, YCIYyTd  CTaHAApTU3AlUU |
cepTudUKAIMY,  HAIMOHAJIbHBIE  CTAHIAPTHI,
TYPUCTCKHUE YCIYTH, TOCTUHULIBI U NPYTHE BUIBI
CPEJICTB pa3MEIIECHUs TYPHUCTOB.

F.Akhmedjanova, B.Ismatullaev
Ways to improve standardization and
conformity assessment services in the
tourism and hospitality industry
Abstract. This article is devoted to the
analysis of standardization and certification
services in the field of tourism and hospitality.
The old system of standardization and
certification of tourism services in Uzbekistan
did not justify itself and to replace them, a
new national system was created, which
developed and implemented new national
standards in the field of tourism and
hospitality. Based on the results of the
analyses, recommendations were given to
overcome existing problems of
standardization and certification in the field of
tourism and hospitality.
Keywords:  tourism  and  hospitality,
standardization and certification services,
national standards, tourism services, hotels
and other types of tourism accommodation.
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Rayhona Sadriddinovna Amriddinova — SamlISI, Turizm kafedrasi dotsenti, i.f.n.

NAVOLIY VILOYATIDA QISHLOQ TURIZMINI RIVOJLANTIRISHDA RAQAMLI
TEXNOLOGIYALARDAN FOYDALANISH

Annotatsiya. Ushbu magolada Navoiy viloyatida gishlog turizmini rivojlantirishda ragamli texnologiyalar
xususan AR/VR texnologiyalari, onlayn bronlash tizimlari, mobil ilovalar va ijtimoiy tarmoglar orgali
targ‘ibot kabi vositalar yordamida qishlog turizm obyektlarini ragamli turizm iqtisodiyotiga
integratsiyalash bo‘yicha xalgaro va milliy tendensiyalar tahlil gilingan.

Kalit so‘zlar: Navoiy viloyati, gishloq turizmi, ragamli transformatsiya, AR/VR texnologiyalari, onlayn
bronlash platformalari, ragamli infratuzilma, bargaror turizm rivoji.

Kirish. Qishloq turizmi — bu turistlarga shahar shovginidan uzoglashib, gishlog hayoti,
tabily manzaralar va mahalliy an’analarni boshdan kechirish imkonini beruvchi turizm yo‘nalishi
bo‘lib, jahonda ushbu yo‘nalishga gizigish ortib bormoqda. Pandemiya davridan so‘ng turistlar
orasida ochiq tabiiy muhitda dam olish, ekoturizm va madaniy merosga asoslangan sayohatlarga
talab oshdi. Dunyo bo‘yicha gishlog turizmi bozori hajmi 2023-yilda 91,09 milliard AQSh
dollarini tashkil etgan bo‘lsa, 2024-yilda 97,84 milrd. dollarga yetdi va 2028-yilga borib 131,47
mird. dollarga yetishi prognoz gilinmoqda.® Bu esa 7-7,7% atrofida yillik o‘sish sur’atini
anglatadi. Ko‘rilayotgan omillar gatorida ragamli texnologiyalarning joriy etilishi hamda ragamli
marketing va ijtimoiy tarmoglarda targ‘ibotning kuchayishi muhim o‘rin tutayotgani
ta’kidlanmoqda.

O<zbekiston Respublikasi ham turizm sohasida katta salohiyatga ega mamlakat sifatida
ushbu global jarayondan chetda qgolmayapti. So‘nggi vyillarda davlat miqyosida turizm
infratuzilmasini modernizatsiya gilish, xususan ragamli transformatsiyani jadallashtirish bo‘yicha
gator loyihalar amalga oshirildi. 2019-2025-yillarga mo‘ljallangan Turizmni rivojlantirish
konsepsiyasida vizasiz tartibni joriy etish, mehmonxonalar qurilishini rag‘batlantirish, mehmon
uylari (guest-house) faoliyatini litsenziyalashni soddalashtirish kabi choralar natijasida mamlakat
bo‘yicha ko‘plab yangi mehmon uylari va xostellar tashkil etildi. Natijada eng chekka gishlog
hududlarda ham turistlarni gabul gilish uchun joylashtirish imkoniyatlari kengaydi.

Mavzu bo‘yicha adabiyotlar tahlili. Qishloq turizmining nazariy asoslarini mamlakatimiz
olimlaridan 1.S.Tuxliyev, R.Hayitboyev, ragamli texnologiyalarni turizm sohasida qo‘llash
imkoniyatlari N.Zaynalov, S.Abduxamidov, S,Haydarovlarning ilmiy tadgigot ishlarida chuqur
tahlil gilishgan.

Tadqgiqot metodologiyasi. Qishlog turizmini rivojlantirishda ragamli texnologiyalarning
ahamiyatini baholash uchun nazariy g‘oyalarga asoslangan tahlillar, solishtirma tahlil, kontent
tahlili, ilmiy kuzatuv va umumlashtirish kabi metodlardan foydalanildi.

Tahlil va natijalar. Navoiy viloyati — respublikaning markaziy gismida joylashgan hudud
bo‘lib, boy tabiiy va madaniy merosga ega. Viloyatning Nurota tizmasidagi tog‘li gishloglari,
jumladan Sentob gishlog‘i, Qizilqum sahrosi bag‘ridagi Aydarko‘l kabi tabily maskanlar,
Sarmishsoy darasidagi qoya tosh suratlari (petrogliflar) kabi noyob obyektlar gishlog turizmi
uchun katta salohiyat yaratadi. Hozirgi vaqgtda Sentob gishlog‘i nafagat mamlakatimizda, balki
xalgaro maydonda ham e’tirof etilmoqda. BMT Jahon Turizm Tashkiloti (UNWTO) tomonidan
“Eng yaxshi turistik qishloq” nomini olgan 54 ta qishloq qatoridan Sentob ham joy oldi.

Sentob ancha olis tog‘li hududda joylashgan bo‘lsa-da, Angliya, Fransiya, Avstriya,
Germaniya va ltaliya kabi davlatlardan xorijiy turistlar u yerga muntazam tashrif buyurmoqda.
Ushbu misol Navoiy viloyatida gishlog turizmi rivojlanishi uchun katta imkoniyatlar borligini,
biroq bu salohiyatni ro‘yobga chigarish uchun zamonaviy yondashuvlar, ragamli texnologiyalar
muhim ahamiyat kasb etishini tasdiglaydi.

Buning uchun xalgaro va O°‘zbekiston tajribasiga oid tahliliy ma’lumotlar keltirilib,
AR/VR, onlayn bronlash tizimlari, QR-kodli yo‘nalishlar, Google Maps va mobil ilovalar kabi
ragamli yechimlarning roli yoritiladi. O‘zbekiston va xorijiy mamlakatlar tajribasi solishtirma
tahlil qgilinib, amaldagi muammolar tahlil etiladi hamda ularni bartaraf etish bo‘yicha ilmiy
asoslangan takliflar ilgari suriladi.

! Rural Tourism Industry Report 2024-2028 and 2033: Health,
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Zamonaviy ragamli texnologiyalar turizm industriyasining ajralmas gismiga aylandi.
Ragamli yechimlar turistlar uchun safarni rejalashtirishdan tortib, manzildagi tajribalarni
boyitishgacha bo‘lgan jarayonlarda yordam bermoqda. Xususan, gishlog turizmi uchun ragamli
texnologiyalar olis hududlarni keng auditoriyaga tanitish, turistlarning yetib borishini
osonlashtirish va u yerdagi ko‘ngilochar-ma’rifiy tadbirlarni jonlantirishga xizmat giladi. Quyida
qishloq turizmi rivojiga ta’sir qiluvchi asosiy ragamli texnologiyalarri ko‘rib chigamiz.

Onlayn bronlash tizimlari va ragamli platformalar. Internetning keng joriy etilishi
gishloq joylarda joylashgan mehmon uylari, dam olish maskanlari va uy mehmonxonalarini
global turizm bozoriga ulamogda. Maxsus onlayn bronlash platformalari (Booking.com, Airbnb
va h.k.) orgali turistlar hatto eng chekka gishlogdagi turar joyni ham osongina topib, band qilishi
mumkin. Bu esa avvallari fagat mahalliy yoki og‘zaki tavsiyalarga tayanib ish ko‘rgan gishlog
turizm obyektlariga xalqaro auditoriya e’tiborini jalb gilishga imkon berdi.

Axborot texnologiyalari va AR/VR vyechimlari. So‘nggi vyillarda gishlog turizmi
tajribasini yanada jozibador gilish magsadida kengaytirilgan va virtual reallik (AR/VR)
texnologiyalaridan foydalanish ko‘lami kengaymoqda. Xalgaro tajribada masalan mobil AR
ilovalari orqali gishlog hududlaridagi diggatga sazovor joylarning virtual turlarini taklif etish
yo‘lga go‘yilgan bo‘lib, bu potensial mehmonlarga u yerda kutayotgan tajribadan “bir bo‘lagi’ni
oldindan his etish imkonini beradi. Bunday immersiv ragamli kontent turistlarning gizigishini
kuchaytirib, ularni real tashrifga undaydi. AR texnologiyasi gishloq hududlarda aynigsa madaniy
meros obyektlari yoki ochiq osmon ostidagi tarixiy joylarda go‘l keladi.Masalan, qoya suratlari
bilan mashhur Sarmishsoy darasida AR ilovasi orqgali toshga o‘yilgan gadimiy suratlarning
animatsion talginini yoki tarixiy sahnalar rekonstruksiyasini tomosha gilish mumkin bo‘lsa, bu
turistlar uchun o‘zgacha taassurot bo‘lardi. VR texnologiyasi esa masofaviy targ‘ibot va
marketing vositasi sifatida ahamiyatli, turfirmalar olis qishloq maskanlarining 360° virtual
sayohatlarini internetga joylab, xorijiy auditoriyada gizigish uyg‘otmoqda.

Jahon bo‘yicha ragamli turizm (jumladan VR va AR) bozori yildan yilga kengayib, 2025-
yilga kelib giymati 10 milliard AQSh dollariga yetishi kutilayotgani ham bu sohada ulkan
imkoniyatlar mavjudligidan dalolat beradi.

Ragamli texnologiyalar va internet gamrovi muammosi. Yuqorida ta’kidlanganidek,
ayrim olis hududlarda mobil internet sifati past yoki gamrov yo‘q. Sentob gishlog‘ida cheklangan
joylargina aloga zonasiga kiradi, sahro hududlarida esa mutlaqo alogasiz zonalar uchraydi. Bu
turistlar uchun noqulaylik tug‘dirishi mumkin (masalan, navigatsiya yoki onlayn xaritalardan
foydalana olmaslik). Muammoni hal etish uchun texnologik infratuzilma investitsiyalari talab
etiladi.

Xulosa va takliflar. O‘zbekistonda so‘nggi yillarda gishloq joylarda kichik mehmon uylari
soni keskin oshdi. Bunga davlat tomonidan 2020-2023-yillarda gishlog va tog‘li hududlarda
mehmon uyi ochgan tadbirkorlarga xarajatlarning 30%igacha subsidiya berilgani turtki bo‘ldi.
Shuningdek, mehmon uylari faoliyatini yengillashtirish magsadida ularni ro‘yxatga olish
bo‘yicha elektron tizim joriy etilib, litsenziya talablarining soddalashuvi “yashirin” sektorni
gisqartirdi. Natijada gishloglarda yuzlab yangi turizm obyektlari ochilib, rekord darajadagi
turistlarni gabul gilishga tayyor holatga keldi.

Kelgusida ushbu obyektlarni Google Maps va turli sayyohlik mobil ilovalari xaritalariga
kiritish, ularga onlayn sharh va reyting tizimlarini tatbiq etish orgali ularning ko‘rinuvchanligini
oshirish zarur. Chunki bugungi kunda turistlarning aksariyati sayohat oldidan internet orqali
manzil haqgidagi ma’lumotlarni o‘rganadi va band giladi. Masalan, millenial avlod vakillarining
74% o°z safarini rejalashtirish uchun smartfondan foydalansa, 66% turistik xizmatlarini
to‘g‘ridan-to‘g ri smartfon orgali bron giladi'. Shunday ekan, gishloq turizmi obyektlari ragamli
platformalarda ganchalik faol bo‘lsa, ularga jalb etiladigan turistlar ogimi shuncha ortadi.

O<zbekistonda hozircha AR/VR texnologiyalari asosan yirik shaharlar va muzey-ekskur-
siyalarda tajribadan o‘tkazilmogda (masalan, Samargand va Buxoroda ayrim obidalarning virtual
gidlarini yaratish loyihalari). Birog gishlog turizmida ham bunday innovatsion yondashuvlarni
joriy etish istigbollidir. 2030-yilgacha O‘zbekistonni ragamli igtisodiyotga transformatsiya qilish
strategiyasida turizmni ragamlashtirish alohida ustuvor yo‘nalish sifatida belgilangan bo‘lib,

! https://www.condorferries.co.uk/millennials-travel-statistics-trends
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“aqlli turizm” konsepsiyasi doirasida raqamli qo‘llanmalar, onlayn chiptalar va interaktiv
xaritalar yaratish ishlari boshlangan. Hozirgi kunda bunday yechimlar asosan Samargand, Buxoro
kabi tarixiy shaharlarda bo‘lsa-da, kelgusida ular respublikaning barcha hududlariga, jumladan
Navoiy viloyatining gishlog turizm maskanlariga tatbiq etilishi kutiladi. Biroq ragamli
texnologiyalarni gishloglarda keng qo‘llash borasida internet infratuzilmasi va ragamli
savodxonlik darajasi muammao bo‘lib golmoqda.

Keng polosali internet gamrovi cheklangan, ba’zi tog‘li gishloglarda mobil aloga sifati past.
Shu bois ragamli yechimlarning joriy qilinishi uchun avvalo qishloq hududlarda
telekommunikatsiya infratuzilmasini yaxshilash zarur ekani ekspertlar tomonidan gayd etiladi.
Umuman olganda, ragamli texnologiyalar gishloq turizmi xizmatlarining jozibadorligini oshirish,
samarador marketingini ta’minlash va turistlarga shaxsiylashtirilgan, interaktiv tajriba tagdim
etishda beqiyos imkoniyat yaratadi. Kelgusida Navoiy viloyatidagi turizm maskanlarida ham QR-
kodli axborot stendlari, audio gid va mobil ilovalar, virtual ko‘rgazmalar singari zamonaviy
uslublarni joriy etish orgali turistlar ogimini ko‘paytirish mumkin.

Aloga kompaniyalari bilan hamkorlikda tog‘li va sahro hududlarida gqo‘shimcha uyali aloga
minoralarini o‘rnatish yoki sun’iy yo‘ldoshli internet (masalan, Starlink kabi) xizmatlarini joriy
gilish imkoniyatlarini ko‘rib chigish lozim. Shuningdek, mavjud mehmon uylari va dam olish
maskanlarini barqaror elektr ta’minoti va Wi-Fi hotspot nuqtalari bilan jihozlash kerak bo‘ladi.
Bu chora-tadbirlar turistlarga olis hududda ham “alogada qolish” imkonini berib, ularning
xotirjamligini ta’minlaydi.

Ragamli texnologiyalar joriy etilishidagi yana bir to‘siq — kadrlar va ko‘nikmalar
masalasi. Ko‘plab gishlog mehmon uylari egalarining internetdan foydalanish, onlayn reklama
yoki xorijiy tillar bo‘yicha bilim va ko‘nikmalari cheklangan. Shu bois viloyatda turizm
ko‘nikmalari bo‘yicha treninglar tashkil etish lozim. Xususan, mehmon uylarini boshqarish,
onlayn platformalarda ro‘yxatdan o‘tish va xizmatlar ko‘rsatish, ingliz tilida mulogot olib borish
kabi mavzularda mahalliy aholini o‘qitish zarur. Bunda Turizm boshgarmasi va ta’lim
muassasalari hamkorligida gisqa muddatli kurslar, ustoz-shogird dasturlarini yo‘lga qo‘yish
mumkin. Natijada mahalliy tadbirkorlar ragamli imkoniyatlardan foydalana olsalar, global
sayyohlik tarmog‘iga integratsiya oshadi.
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2. Tuxliyev 1.S. “Turizmda geoaxborot tizimlari”. O‘quv go‘llanma. 2023 y.
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P.AmpugnnnoBa

Hcnonb3oBanne nu(ppoBbIX TEXHOJIOTHII B Pa3BUTHH
ceJbckoro Typusma B HaBouiickoii o61acTu

AHHOTaUMS. B CTaThe AHATU3UPYIOTCS
MEXAyHapOJHbIE W  HAIMOHANbHBIE  TEHICHIIUU
pa3BUTHS CEIBCKOTO Typu3Mma B HaBowiickoi obiactu
VY30ekncTana, B TOM 4YHCIIE HMHTErpanusi OOBEKTOB
CEJIbCKOTO Typu3Ma B HHU(POBYIO SKOHOMHUKY TypH3Ma C
WCTIONIb30BaHNEM IH(PPOBBIX TEXHOJOTHH, B YaCTHOCTH
texHonornit AR/VR, cuctem onnaiH-OpoHMpOBaHMS,
MOOWJIBHBIX ~ NPWIOKEHHH, IPOABHXKECHUS  4epe3
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R.Amriddinova
Use of digital technologies in developing
rural tourism in Navoi region

Abstract. This article analyzes international
and national trends in the development of rural
tourism in the Navoi region of Uzbekistan,
including the use of digital technologies,
especially AR/VR  technologies, online
booking systems, mobile applications, and
promotion through social networks, in the
integration of rural tourism facilities into the
digital tourism economy.
Keywords: Navoi region, rural tourism, digital
transformation, AR/VR technologies, online
booking platforms, digital infrastructure,
sustainable tourism development.
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Shaxnoza Toshpulatova — Samargand iqtisodiyot va servis instituti magistranti

TARIX1Y ARXITEKTURA YODGORLIKLARINING TURIZM SOHASINI
RIVOJLANTIRISHDAGI AHAMIYATI VA HUDUDLAR IJTIMOIY-IQTISODIY
RIVOJLANISHIGA TA’SIRI

Annotatsiya. Mazkur maqolada tarixiy arxitektura yodgorliklarining yurtimiz turizm sohasini
rivojlantirishdagi o‘rni hamda ularning hududlar ijtimoiy-igtisodiy taraqqiyotiga ta’siri tahlil gilinadi..
Magolada turizmni rivojlantirish orgali yangi ish o‘rinlari yaratish, kichik biznes va xizmat ko‘rsatish
sohalarini go‘llab-quvvatlash, xorijiy va mahalliy investitsiyalarni jalb gilish imkoniyatlari o‘rganilgan.
Kalit so‘zlar: tarixiy arxitektura, turizm, madaniy meros, igtisodiy rivojlanish, investitsiyalar, hududiy
taraqgiyot, bandlikni oshirish, aholi daromadining oshishi, madaniy identifikatsiya, xususiy tadbirkorlik.

Kirish. Turizm sanoati bugungi kunda bir gator mamlakatlarning igtisodiy rivojlanishiga,
shuningdek, ijtimoiy barqgarorlikni ta'minlashga keng imkoniyatlar yaratmoqgda. Ayniqgsa, tarixiy
arxitektura yodgorliklari bu jarayonda muhim rol o‘ynaydi. Tarixiy yodgorliklar nafagat madaniy
va tarixiy merosni saqlab golish, balki hududlarni igtisodiy va ijtimoiy rivojlantirish uchun
xizmat giladi.

“O‘zbekiston o°zining boy madaniy merosi, tarixiy obidalari va go‘zal tabiati bilan,
turizmni rivojlantirishga katta e'tibor garatadigan davlatlar gatoriga Kiradi. “O°zbekiston — 2030»
strategiyasida O‘zbekistonda tashqi va ichki turizmni rivojlantirish uchun keng sharoitlar yaratish
orgali sayyohlar sonini oshirish vazifasini go‘ygan.

Xorijiy turistlar tashrifi bo‘yicha O‘zbekiston pandemiyadan oldingi darajaning 98 foizini
tashkil etdi. Jumladan, 2019 yilda O<‘zbekistonga 6 min. 748 ming nafar xorijiy turistlar tashrif
buyurgan bo‘lsa, 2023 yilga kelib 6 miIn. 626 ming nafarga yetdi. Bu esa mamlakatimizda turizm
sohasining tez sur'atlar bilan tiklanayotganini ko‘rsatadi. O‘zbekistonga xorijiy turistlarni yanada
ko‘prog jalb gilish magsadida viza rejimini soddalashtirish chora-tadbirlari, yangi yo‘nalishlarni
ishlab chigish, soha bilan bog‘liq loyihalarga investitsiya kiritish, yirik tadbirlarni o‘tkazish kabi
amaliy ishlar olib borilmogda.”

Mavzuga oid adabiyotlar tahlili. Mavzuga doir ko‘plab ilmiy ishlar gilingan. Xususan,
xorijlik olimlar, jumladan: “A.Yu.Aleksandrova, N.A.Goncharova, M.A.Jukova, 1.V.Zorin,
Ye.N.Pavlova, W.Althof, D.Buhalis”>va boshgalar ~ tomonidan tadgiq gilingan. Ushbu
muammolarni o‘rganishga O<zbekistonlik olimlardan  M.Q.Pardayev, 1.S.Tuxliyev,
B.N.Navroz-zoda, D.X.Aslanova, A.A.Eshtayev, B.Sh.Safarov, M.T.Alimova, M.T.Aliyeva,
A.N.Norchayev, S.A. Abduhamidov va boshgalarning ilmiy tadgiqgot ishlarida o‘rganilgan.

Tadgigot metodologiyasi. Magolani tayyorlashda mantigiy tahlil, ilmiy mushohada,
statistik guruhlash, innovatsion usullardan foydalanilgan.

Tahlil va natijalar. Tarixiy yodgorliklarni asrab - avaylash hamda ularni kelgusi avlodga
bus-butunligicha yetkazish, ulardan turizm sohasida foydalanishda aholining ijtimoiy, iqgtisodiy
va madaniy hayotini barqgarorlashtirishdagi ahamiyatini oshirish uchun xizmat giladi.

Darhaqgigat, “O‘zbekiston Respublikasi Prezidentining 2024 yil 4 martdagi PQ-109-
son qarori bilan tasdiglangan 2024-yilda strategik yo‘nalishlardagi islohotlarni amalga
oshirish chora-tadbirlar rejasining 68-69-bandlari ijrosini ta’minlash magsadida Strategik
islohotlar agentligi va Turizm go‘mitasi tomonidan O°zbekiston Respublikasi Prezidentining
“Turizm sohasida axborot taqdim etish tizimini takomillashtirish hamda yangi imkoni-

! https://www.uzbekistan.org.ua/uz/yangiliklar/7108-0-zbekistonda-turizm-sohasining-rivojlanishi-xalg-farovonligining-
yuksalishiga-xizmat-qgiladi.html

2 Anekcanaposa A. 1O. MexayHapoHbIi TypusM. YdeOHoe mocobue i By30B. - M.: Acnekt [Ipecc, 2001.— 464 c.; 'onyaposa
H.A. YnupapneHue xU3HEHHBIM LUKIIOM aecTrHanuu // V3sectus ToMckoro nonutexHudeckoro yuusepcuteta. T.318, Ne6,2011
¢.53-55; XKykoBa M.A. MeHeDKMEHT B TypHCTCKOM OusHece. YueOHoe mocobue. - M.: KHOPVYC, 2006. -160 c.; 3opun 1.B.
Hectunamms. M.: BJIALL. 2009. 28 c.; [1aBnosa E.H. Pa3uTne pernoHamb»HOTO MpodecCHOHATTBHOTO TYPHCTCKOTO 00pa3oBaHUs
Ha OCHOBE TYPHUCTCKO#t nectunarmu (Ha mpumepe Kapenun). IletposaBoack: KapHIIPAH. 2009. 105 c.; Althof W.
IncomingTourismus. Munchen. Wien: Oldenbourg Verlag. 2001. 356 p.; Buhalis D. Marketing the competitive destination of the
future//Tourism Management 2000.Ne21(1). P.97-116.
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yatlarni yaratishga oid ge‘shimcha chora-tadbirlar to‘g‘risida”gi qarori loyihasi ishlab
chiqildi”*. Unga ko*ra turizmning yani turlarini ishlab chigish muhim vazifa sifatida belgilandi.

Tarixiy yodgorliklar ko‘p yillardan buyon o‘zining noyob va o‘ziga xos uslubi bilan
turistlarni o‘ziga jalb etib kelmogda. Bu obyektlar, ko‘plab tarixiy vogealarning obyekti
hisoblanib, O zbekistonning madaniy boyligini o"zida ifoda etadi. Ularning saglanishi va tagdim
etilishi turizmning asosiy istigbolini shakllantiradi. Yodgorliklar, odatda, tarixiy vogealar,
madaniy an’analar va milliy merosni o‘zida namoyon etib, sayyohlar uchun mamlakatni
o‘rganish va kashf qilish imkoniyatlarini yaratadi. Natijada, turizmga oid yangi turlar va
faoliyatlar rivojlanib, hududlar igtisodiyotni yanada jonlantiradi.

O<zbekistondagi Toshkent, Samargand, Buxoro, Xiva hamda Navoiy shaharlaridagi tarixiy
yodgorliklar nafagat mahalliy, balki xalgaro migyosda ham mashhurlikka erishgan. Bu hududlar
har yili minglab sayyohlarni o‘ziga jalb qilib, turizmning yanada rivojlantirishga katta hissa
go‘shmoqda.

Shuningdek, turizm rivojlanishi natijasida avvalo hududlarning ijtimoiy-igtisodiy
rivojlanishi hamda aholi uchun yangi ish o‘rinlari yaratish imkoniyati paydo bo‘ladi. Tarixiy
yodgorliklar va ularni saglash, ta'mirlash va boshqarish jarayonlari yangi ish o‘rinlari yaratadi.
Turizmga bog‘liq xizmatlar, jumladan, mehmonxonalar, restoranlar, ekskursiya, sayohat
xizmatlari, gidlar va hunarmandchilik kabi sohalarda bandlikni oshishi uchun imkoniyat yaratadi.
Shu bilan birga, bu sohalar mahalliy aholining daromadlarini oshirishga hamda ularning igtisodiy
farovonligini yaxshilashga yordam beradi. Shuningdek, mabhalliy igtisodiyotning rivojlanishi
aholining xarid gobiliyatini oshishida muhim ahamiyat kasb etadi.

Tarixiy yodgorliklar turizmining rivojlanishi mahalliy igtisodiyotga to‘g‘ridan-to‘gri ta'sir
ko‘rsatib, turistlar hududga kelganda, ular nafagat arxitektura obyektlarini, balki mahalliy san'at,
go‘l mehnati va boshga xizmatlarni ham iste'mol giladilar. Bu o‘z navbatida mahalliy bizneslar,
kafe va restoranlar, savdo do‘konlari va boshga kichik tadbirkorlik faoliyatlarini rag‘batlantiradi.
Turizmdan olinadigan daromadlar esa davlat byudjetiga to‘plangan solig va boshga majburiyatlar
orgali hududni rivojlantirish uchun xizmat giladi.

Turizmning yuksalishi va hududlarning ijtimoiy-igtisodiy rivojlanishining yanada
mustahkamlanishi uchun tarixiy yodgorliklarni saglash va xizmat ko‘rsatish darajasini oshirish
muhim yo‘nalishlardan biridir.

Bugungi kunda yurtimizda mavjud tarixiy arxitektura yodgorliklaridan turizm sohasida
foydalanishdagi ijtimoiy-igtisodiy istigbollari sifatida quyidagilarni keltirib o‘tishimiz mumkin:

1. Tarixiy yodgorliklarning xizmatlar — multiplikativligini  ta'minlashga garatilgan
investitsiyalarni ko paytirishga doir ishlarni kuchaytirish;

2. Ajratilayotgan byudjet mablag‘laridan tashgari qo'shimcha daromad manbalarini
ko paytirishga garatilgan ishlarni kuchaytirish;

3. Daromad olish mexanizmlarini takomillashtirish zarurligi. Masalan: fagat kirish chiptalari
va ekskursiya xizmatlari emas, balki qo'shimcha xizmatlardan foydalanib, samaradorlikni
oshirish;

4. Ish o‘rinlarining cheklanganligi — tarixiy yodgorliklar atrofidagi hududlarda mahalliy
aholi uchun bargaror daromad manbalari kam.

5. Tarixiy obidalarida faoliyat olib boruvchilarning kasbiy malakasini oshirish;

6. Mahalliy tadbirkorlikning rivojlanmaganligi — hunarmandchilik, mabhalliy ishlab
chigarilgan mahsulotlar savdosi va sayyohlarga xizmat ko‘rsatish imkoniyatlari cheklanganligi.

Bugungi kunda rivojlangan mamlakatlar turizm sohasidan foyda olishni kengaytirish
magsadida o‘zlarining bir garor strategiyalarini qo‘llamoqda. Xususan, Kanada turizm sohasini
rivojlantirish bo‘yicha quyidagi yondashuvlardan foydalanmoqda:

> Xususiy sektor ishtirokini rag‘batlantirish — soliq imtiyozlari va investitsiya fond-
lari orgali turizmga sarmoya jalb qgilish;
> Ekoturizm va bargaror turizmni rivojlantirish — yodgorliklardan ekologik va

igtisodiy jihatdan samarali foydalanish tizimini yo‘lga go‘yish;

! https://asr.gov.uz/news/12198
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> Ragamli marketing va innovatsiyalar — onlayn xizmatlar, sun’iy intellekt va virtual
turlar orgali sayyohlarni jalb qilish;

> Mahalliy aholining turizmda ishtirokini oshirish — kasb-hunar kurslari va grantlar
orgali mahalliy tadbirkorlarni go‘llab-quvvatlash.

> Tarixiy obyektlarni tijorat magsadlarida samarali boshgarish — davlat-xususiy

sheriklik orqali tarixiy obyektlarni igtisodiy jihatdan samarali ishlatish;

Xulosa va takliflar. Yuqorida keltirib o‘tilgan masalalarning ilmiy yechimi sifatida
mualliflar tomonidan quyidagi takliflar ishlab chiqildi:

1. Mahalliy aholining tadbirkorlik salohiyatini oshirish magsadida ular uchun kasb-
hunar Kkurslari tashkil etish, xususan, gidlar, mehmonxona xodimlari, hunarmandlar va
tadbirkorlar uchun bepul yoki imtiyozli ta’lim dasturlarini yo‘lga qo‘yish;

2. Hunarmandchilik va mabhalliy mahsulotlar savdosini go‘llab-quvvatlash orgali
xususiy biznes vakillari uchun turistik yarmarkalar tashkil etish, mahalliy brendlarni yaratish va
milliy hunarmandchilik mahsulotlarini eksport gilishni rag*batlantirish.

3. Mehmon uylarini (Guest House) tizimini rivojlantirish, ularga imtiyozlar yaratish;

4. Turistik soliglarni optimallashtirish, mehmonxonalar va restoranlar uchun
soliglarni kamaytirish orgali xizmatlar narxini pasaytirish;
5. Xizmatlar sifatini xalgaro standartlarga asosan moslashtirish — Sayyohlar uchun

arzon va sifatli xizmatlar tagdim etish magsadida hududlarda xalgaro mehmonxona tarmoglari va
restoranlar salmog‘ini yanada ko‘paytirish;

6. Infratuzilmani yaxshilash va transport tizimini rivojlantirish hamda tarixiy
yodgorliklarga olib boruvchi yo‘llarni ta’mirlash va modernizatsiya qilish.

Yugorida keltirib o‘tilgan takliflar natijasida hududlarda turizm sohasi yanada rivojlanishi
ta'minlanib, mahalliy aholining hayot tarzi bargarorlashuvi uchun xizmat giladi.
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HI.TommyaaTtoBa
3HaveHHe UCTOPUKO-APXUTEKTYPHBIX
NAMSATHUKOB B PAa3BUTHU TYPUCTHYECKOI
OTPACJIM ¥ UX BJUSHHE HA COUNNATILHO-
IKOHOMHUYECKOEe PAa3BUTHE PErHOHOB
AnHoTamusi. B cratee amammsupyercs poib
HUCTOPUKO-apXUTCKTYPHBIX IHaMATHHUKOB B
Pa3BUTUHU TYPUCTHUYECKOUN c(hepbl HAICH CTpaHBI
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pa3BUTHE PErHOHOB. B cTarhe paccmaTpuBaroTCs
BO3MOXXHOCTH CO3/IaHUSl HOBBIX pPa0O4YMX MECT,
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MPUBJICUYCHHUS] ~ MHOCTPAaHHBIX M MECTHBIX

WHBECTHUIIAN 32 CYET Pa3BUTHS TypU3Ma.
KuaioueBble cjioBa: MCTOpUYECKash apXUTEKTYpa,
TYpU3M, KyJIbTYpPHOE HacCJEAUE, SKOHOMHYECKOE
pa3BUTUEC, UHBCCTUIINU, PETUOHAIIBHOC PAa3BUTHEC,
POCT 3aHATOCTH, POCT JOXOAOB, KYyJbTypHas
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Sh.Toshpulatova

The significance of historical and architectural

monuments in the development of touristic

industry and their impact on socio-economic

development of regions

Abstract. This article analyzes the role of
historical-architectural ~ monuments in  the
development of the tourism sector of our country
and their impact on the socio-economic
development of regions. The article examines the
possibilities of creating new jobs, supporting
small businesses and the service sector, and
attracting foreign and local investments through
the development of tourism.
Keywords: historical architecture, tourism,
cultural  heritage, economic  development,
investments, regional development, employment
growth, population income growth, cultural
identity, private entrepreneurship.
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Sitora Otabekovna Xamroyeva — Samargand iqtisodiyot va servis instituti magistranti
Rayxona Sadriddinovna Amriddinova — Samargand igtisodiyot va servis instituti dotsenti

INNOVATSION TURIZM SOHASIDA ZAMONAVIY MARKETING
REKLAMALARINING O‘RNI

Annotatsiya. Ushbu maqolada marketing sohasida reklamani shakllantirish, innovatsion turizmda
zamonaviy reklamaning o‘rni, turizm kommunikatsiyalari majmuasida va turizm bozorida turistik
mahsulotlarni sotishda reklamaning turlari hamda o‘rni haqida batafsil fikr va mulohazalar keltirilgan.
Kalit so‘zlar: reklama, ijtimoiy tarmoglar orgali reklama, innovatsion turizm, marketing strategiyasi,
raqamli marketing, an’anaviy reklama, Aviasales.

Kirish. Bugungi kunda turizm sohasi jadallik bilan rivojlanib kelayotgan global
migiyosda raqgobatbardosh bozor hisoblanadi. Ushbu bozorning asosiy strategiyasi bu
marketingdir.

Marketing bu- nafagat falsafa, fikrlash darsi va iqtisodiy tafakkur yo‘nalishi, balki ayrim
firma, kompaniya, tarmoq va butun igtisodiyot bo‘yicha amaliyot faoliyati hamdir.[1] Shunday
ekan turizm sohasini marketingsiz tasavvur gilib bo‘lmaydi. XXI asr globallashuv davrida
atrofimizni turli axborot texnologiyalari gamrab olayotgani sir emas. Aynan marketing sohasida
ham yangi axborot texnologiyalari orqgali turli yangiliklarga erishilmoqda. Turizm sohasida
marketing amliyotlari o‘rni alohida ekanini hisobga olsak innovatsion turizmni rivojlantirishda
aynan zamonaviy marketingning ahamiyati yugorilab bormoqda.

“Statista” kompaniyasining so‘nggi ma‘lumotlariga ko‘ra[2], 2023-yilda global turizm
daromadi taxminan 1,3 trillion dollarga yetdi va bu asosan brendlarni butun dunyo bo‘ylab
sayohatchilar bilan bog‘laydigan ragamli marketing kanallarining o‘sib borayotgan ta‘siri
bilan bog‘lig. Bundan tashqgari, sayohatchilarning 81 foizi 2023-yilda sayohatlarini rejalashtirish
uchun ragamli manbalardan, jumladan, ijtimoiy media, sharh saytlari va onlayn reklamalardan
foydalanganliklari hagida xabar berishdi. Ushbu statistika ragamli marketing xizmatlari butun
dunyo bo‘ylab potentsial sayohatchilarni jalb gilishda muhim rol o‘ynaydi. [3]

Quyidagi diagramma orqgali so‘ngi yillarda turizm sohasining O‘zbekistondagi o‘sish
sur’atlarini yaqqol ko‘rishimiz mumkin.
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1-rasm[4]so‘ngi yillarda O‘zbekistonda turizm sohasining o‘sish tendensiyasi.

Turizmning sohasidagi ushbu o‘sish ko‘rsatkichlariga aynan ragamli marketing tizimlari
ham o‘zining samarali ta’sirini ko‘rsatgan desak adashmaymiz chunki, so‘nggi yillarda turizm
sohasidagi foydalanilayotgan turli mobil ilovalar yurtimizga tashrif buyurayotgan turistlar va
turizm sohasi vakillari tomonidan keng go‘llanilmoqgda.

Adabiyotlar tahlili va metodologiyasi. O°zbekistonda turizm sohasi va ushbu sohasida
marketing amaliyotlari va strategiyalari to‘g‘risida respublikamiz olimlaridan 1.S.To‘xliyev,
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Ye.V.Golisheva, K.X.Abduraxmonov, M.R.Boltaboyev, M.Q.Pardayev, M.T.Alimova,

D.X.Aslanova, M.T.Aliyeva, B.Sh.Safarov, A.A.Bektemirov asarlarida o‘rganilgan. Bundan

tashgari R.S.Amriddinova va A.P.Maxmudova kabi yurtimiz tadgiqotchilari tomonidan bu mavzu

yuzasidan ko‘plab ilmiy ishlar olib borilgan.

Tadgigot metodi. Tadgigot mavzusini yoritishda, quyidagi usullardan foydalanildi: tizimli
yondashuv, adabiy manbalar tahlili, giyosiy tahlil, kontent tahlil.

Tahlil va natijalar. llgari reklamalar fagatgina qog‘oz (bukletlar, targatma materiallar,
gazeta, jurnallar) ko‘rinishida mavjud bo‘lgan bo‘lsa hozirda reklamaning ko‘plab turlari mavjud.
Aynigsa bugungi texnologiyalarning jadal rivoji davrida internet orgali barcha saytlarda
reklamalar e’lon gilinmoqda.

Bugungi kunda internet tarmoglaridan foydalanmaydigan insonlarni uchratish amrimahol.
Shunday ekan Facebook, Instagram, Whatsapp, Twitter kabi ijtimoiy tarmoglardan samarali
foydalangan holda reklama dasturlarini aynan ushbu ijtimoiy tarmoglarda amalga oshirish orgali
bugungi kunda ham arzon ham katta auditoriyani gamrab olish mumkin bo‘lgan reklamalarni
havola gilish mumkin.

Internet-biznes faoliyat, aloga o‘rnatish, sayohat va eng tez va ishonchli aloga -e-mail
pochtasi uchun ham keng imkoniyatlarni yaratadi. Biroq internet bu fagatgina pochta yuborish
yoki gabul qilish emas, balki katta miqdordagi ma’lumotlar bazasi hamdir. Ma’lumot tashuvchi
rolini tizimdagi veb-serverlar bajaradi. Odatda veb-serverni xususiy shaxs yoki firma ma’lumot
joylashtirish yoki targatish magsadida tashkil giladi.

Internet tarmog‘i turfirmalarga yangi texnologiyalarni qo‘llashni, mijozlar bilan ishlashning
yangi shakllarini, biznes hamkorlar bilan doimiy alogada bo‘lishni va turli ma’lumotlar olishga
to‘g‘ridan to‘g‘ri chiqishni ta’minlaydi. Reklama katta xarajatlar talab giladi, shuning uchun
reklama faoliyatining samaradorligini baholash zarur. Bu quyidagi imkoniyatlarni yaratadi:

¢ Reklamaning magsadga muvofiqligi haqida ma’lumot olish;

e Alohida reklama targatish usullarining samaradorligini aniglash;

e Potensial iste’molchilarga ta’sir giluvchi reklamaning optimal sharoitlarini aniglash. [5]

Bugungi kundagi zamonaviy reklamalarni bevosita ragamli marketing turiga Kkiritish
mumkin. Ragamli marketing tushunchasi 1980-yilda «Channel» (oldinlari «Soft Ad Group»)
kompaniyasi tomonidan o‘ylab topilgan. Ular reklamalarni ragamli tarzda ommalashtirganlar. [6]
Ragamli marketing va an’anaviy marketing bir biridan tubdan farq qiladi. Quyida ularning
asosiylari keltirib o°tilgan:

e Ragamli marketingda ragamli platformalar va texnologiyalardan, jumladan ijtimoiy
tarmoglar, mobil ilovalar, messenjerlar, elektron pochta web-saytlar orgali onlayn reklamani
amalga oshiradi.

e An’anaviy reklamada esa jarayon oddiy yo‘llar orgali gazeta, jurnallar, bukletlar,
televideniya, radio orgali amalga oshiriladi.

e Ragamli marketingda haridor real vagt davomida tovar yoki xizmat sotuvchisi bilan alogada
bo‘lishi mumkin ya’ni, bu jarayonda ikki tomonlama aloga yo‘lga go‘yilgan bo‘ladi.

e An’anaviy reklamada esa aloga bir tomonlama bo‘lgani sababli haridor va sotuvchi o‘rtasida
komunikativlik o‘rnatib bo‘lmaydi.

Turizm sohasida zamonaviy marketingning turlari juda ko‘p: Airbnb, Booking.com,
Aviasales va h.k. Turizm sohasida ragamli marketingning o‘rni gay darajada yugori ekanini
quyida Aviasales kompaniyasi faoliyati misolida ko‘rib chigamiz.

Aviasales asoschisi Konstantin Kalinov asli Sankt-Peterburglik bo‘lib u ichki ishlar
vazirligi Akademiyasida advokat sifatida o‘gigan, ammo mutaxassisligi bo‘yicha uzoq vaqt
ishlamagan. 1990-yillarning oxirida Kalinov internetda biznes bilan shug‘ullanadi: avval kattalar
uchun saytlar trafigidan pul topadi; keyin blogni ishga tushiradi, u yerda turoperatorlar va
aviakompaniyalarning eng yaxshi aksiyalarini to‘playdi. 2010-yildagi blog Aviasales loyihasiga
aylandi, u aviachiptalarni online sotadi, mehmonxona xonalarini va mashina online ravishda bron
giladi va ijaraga olishga yordam beradi. Natijada mijozlar va sotuvchilardan ortigcha vaqt va
ovvoragarchiliklar talab gilinmaydi.
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2016-yil fevral oyida Rossiyaning Forbes kompaniyasi Aviasalesni 150 million dollarga
baholadi. Sayt Rassiya ijtimoiy tarmoglarining eng gqimmat yigirmata kompaniyasi orasida 16-
o‘rinni egallaydi. Aviasales-Rossiyadagi eng yirik aviachiptalarni gidirish mexanizmi. 2010-
yildan boshlab kompaniyaning shtab-kvartiralari Tailandning Pxuket orolida joylashgan, bu yerda
150 ga yaqin Aviasales xodimlari ishlaydi; uning asoschisi ham shu yerda doimiy istiqgomat
giladi. [7]

Xulosa va takliflar. Turizm sohasi bugungi kunda ragobatdosh bozorga aylanganini
hisobga olsak ushbu sohada ragobatchilardan ortda golib ketmaslik uchun ragamli marketing
strategiyasi alohida muhim o‘rin kasb etadi desak adashmagan bo‘lamiz. Fagatgina turizm
sohasida emas balki barcha sohalarda muvaffagiyatli biznes olib borish uchun avvalambor sifatli
ragamli marketingni yo‘lga go‘yish bugungi kun talabi hisoblanadi. To‘g‘ri tanlangan ragamli
marketing sohalarni rivojlantirishi, ortigcha pul va vaqtni tejab golishi mumkin. Aynigsa turizm
sohasida ragamli marketingdan samarali foydalangan holda turli web-sahifalardan orgali sfatli
reklamani yo‘lga go‘yib gisga muddat ichida yuqori natijaga erishish mumkin. Undan tashgari
turli ijtimoiy tarmoglarda turistlarning sayohat to‘g‘risida qoldirgan ijobiy sharhlari ma’lum
mehmonxona va restoran uchun reklama vazifasini o‘tashi mumkin.

Yurtimizda ham turizm sohasini innovatsion jarayonlar orgali rivojlantirish yo‘lida ragamli
marketing strategiyalarini qo‘llash magsadga muvofiqdir. Barcha mehmonxonalar va boshga
turistik obyektlar uchun mobil ilovalarini yaratib mijozlar bilan doimiy alogani o‘rnatishlari va bu
orgali reklamani ham ma’lum darajada yo‘lga qo‘yishlari mumkin bo‘ladi. Maxsusu chat-botlar
orgali istemolchi va sotuvchi o‘rtasida doimiy alogani yo‘lga go‘ygan xolda xizmat ko‘rsatish
jarayonidagi turli kamchiliklarni o‘rganib va ularni bartaraf etish orgali xizmat ko‘rsatish sifatini
yaxshilash mumkindir.
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MEHEZKMEHT BA MAPKETHUHI

Jahongir Bakhodirovich Ergashev — SamlSlI, “Marketing” kafedrasi tayanch doktoranti

KORXONALARDA XARID FAOLIYATINI TASHKIL ETISH VA BOSHQARISH
XUSUSIYATLARI

Annotasiya. Ushbu maqolada tovarlarni ulgurji sotib olishning samarali rejalashtirilishi va
prognozlashning ahamiyati ko‘rib chigilgan. Iste'mol talabini o‘rganish va prognoz qilish, tovarlarni xarid
gilishda ogilona qarorlar gabul gilish uchun zarurdir. Xarid qilish jarayonida bozor tahlili, yetkazib
beruvchilarni tanlash, shartnomalar tuzish va ularni nazorat gilish kabi muhim bosgichlar keltirilgan.

Kalit so‘zlar: korxona, xarid, xarid qilish, yetkazib berish, logistika, iste’molchi, bozor, ehtiyoj, xom
ashyo, ishlab chigaruvish, tovar, xarajat, xizmat, moddiy resurs, ta'minot, transport, shartnoma.

Kirish. Korxonaning sotib olish faoliyati har ganday ishlab chigarish tizimining muhim
tarkibiy qismidir va uning samarali tashkil etilishi kompaniyaning umumiy muvaffagiyatiga
bevosita ta'sir giladi. Sotib olish faoliyati, asosan, korxona uchun zarur bo‘lgan xom ashyo,
materiallar, jihozlar va xizmatlarni eng magbul narxlarda va sifatda ta'minlashni o‘z ichiga oladi.
Bu jarayonning to‘g‘ri boshqarilishi, kompaniyaning raqgobatbardosh bo‘lishiga va ishlab
chiqarish jarayonlarining uzluksiz davom etishiga yordam beradi. Sotib olish faoliyati nafagat o‘z
ichiga tovarlarni tanlash va yetkazib beruvchilar bilan shartnomalar tuzishni, balki bozor talabini
o‘rganish, yetkazib beruvchilarni tanlash va ular bilan uzog muddatli alogalarni o‘rnatish kabi
masalalarni ham o‘z ichiga oladi. Bunda, kompaniya o‘z xarajatlarini samarali boshqarish, sifatni
oshirish, resurslarni optimal darajada tagsimlash va logistika jarayonlarini yaxshilashni magsad
qilishi zarur.

Shu ma'noda, ushbu maqgolada korxonalarning sotib olish faoliyatining mohiyati, uning
tahlili, asosiy jarayonlari, hamda sotib olish logistikasi bo‘yicha amaliy tavsiyalar ko‘rib
chigiladi. Bunday faoliyatni muvaffagiyatli boshqarish va samarali rejalashtirish uchun nazariy
asoslar va amaliy yondashuvlar bilan tanishish zarur. Maqolaning asosiy magsadi sotib olish
faoliyatining ahamiyatini va uning korxona samaradorligiga ta'sirini o‘rganishdir. Iste'mol
talabini o‘rganish va prognoz qilish tovarlarni ulgurji sotib olish bo‘yicha ogilona garorlar gabul
gilish uchun zarurdir.

Mavzuga oid adabiyotlarning tahlili. Tadgiqot natijasida korxonalarda xarid faoliyatini
tashkil etish va boshgarish bo‘yicha xorijiy va mahalliy olimlarning ilmiy izlanishlari o‘rganildi.

MDH olimalaridan biri BackakoBa O.B. o‘zining izlanishlarida xarid faoliyatini tashkil
etishda talab iste'molchilar tomonidan ko‘rsatilgan bozor ehtiyojining bir shakli hisoblanadi.
Iste'molchilarning ma'lum tovarlarga bo‘lgan talabi ishlab chiqgarish faoliyatini rivojlantirish
jarayonida doimiy ravishda o‘zgarib turadigan ko‘plab igtisodiy, ijtimoiy, demografik, tabiiy
iglim va boshga omillar asosida shakllanadi. Shuning uchun, fagat marketingni o‘rganish orgali
ishchilar tovarlar, iste'molchi tovarlarni sotib oladigan narxlar, ayrim mintagalardagi bozor hajmi
va boshgalar haqgida kerakli ma'lumotlarni olishlari mumkin [3].

Yana bir olimning korxonalarda xarid faoliyatini tashkil etishda garor gabul gilish muhim
omil sifatida o‘z qarashlarini ilgari suradi. bopucosa B.B. o‘zining ilmiy ishida “korxona uchun
sotib olish faoliyati — bu ogilona qgaror gabul gilish jarayoni bo‘lib, uning yordamida rasmiy
tashkilot sotib olingan tovarlar va xizmatlarga ehtiyoj borligini aniglaydi, shuningdek bozorda
mavjud bo‘lgan tovarlar va aniq yetkazib beruvchilarni topadi, gadrlaydi va tanlaydi. Xarid gilish
faoliyati har ganday ishlab chigaruvchi korxona faoliyatining ajralmas gismi va asosidir. Uning
asosiy vazifasi oxirgi iste'molchining talabini gondirish uchun tovarlarni eng magbul narxda sotib
olishdir” [4].

Bundan tashqari, boukapeB A.A. o‘zining “ta’minot zanjirini rejalashtirish va
modellashtirish” o‘quv qo‘llanmasida korxonalarda xarid faoliyatini tashkil etish va boshqarish
bo‘yicha quyidagicha yoritib bergan: “Tijorat faoliyatini muvaffaqiyatli amalga oshirish ko‘p
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jihatdan tomonlarning yetkazib berish shartnomasi shartlarini oz vaqtida bajarishiga bog‘lig. Shu
sababli, korxonaning xarid qilish faoliyatidagi muhim jihat shartnomalarning bajarilishi va
tovarlarni yetkazib berish jarayoni ustidan kundalik nazoratni tashkil etishdir” [5].

Tadgigot metodologiyasi. Tadgiqotni amalga oshirish va ilmiy natijalarga erishishda
ilmiy izlanishlar olib borilib, adabiyotlar tahlili, statistik tahlillar, dinamik gatorlar imkoniyatlari,
korxonalarning sotib olish faoliyatini chuqur o‘rganish va uning samaradorligini tahlil gilishga
garatilgan. Tadgiqotda turli metodlar va yondashuvlar go‘llaniladi, ularning har biri magsadga
erishish uchun zarur bo‘lgan ma'lumotlarni yig‘ish foydalanilgan.

Tahlil va natijalar. Korxonaning sotib olish faoliyatidagi muhim element zarur xom
ashyo va tovarlarni yetkazib beruvchilarning manbalarini aniglash va o‘rganishdir. Optimal
xaridlarni tashkil gilish uchun ulgurji xaridorlar ishlab chigarilgan tovarlarning assortimentini,
0‘z mintagalarining ishlab chigarish imkoniyatlarini, mintagalarining iqtisodiy holatini yaxshi
bilishlari kerak. Bunday ma'lumotlar kompaniyaga tovarlarni gabul gilish uchun eng foydali
manbani tanlashga imkon beradi. Xaridlarning keyingi bosqgichi yetkazib beruvchilar bilan
igtisodiy alogalarni aniglashni o°‘z ichiga oladi. Bozor iqtisodiyoti sharoitida fugarolik
gonunchiligining huqugiy normalari asosida ushbu turdagi munosabatlarni mustaqgil ravishda
o‘rnatish va tartibga solishga e'tibor garatiladi.

Xarid gilish faoliyatini rejalashtirish quyidagi bosgichlardan iborat.

Ishonchli manbalardan ma'lumot to*plash.

Yetkazib beruvchi va oxirgi iste'molchining ehtiyojlari va imkoniyatlarini tahlil gilish.
Xarid qilish strategiyasini tanlash.

Xarid gilish usulini aniglash.

Tovarlarni ilgari surish bilan bevosita bog‘liq bo‘lgan tezkor garorlarni gabul gilish.
Shartnoma shartlarining bajarilishini nazorat gilish.

Xarid qilish rejasining bajarilishini tahlil qgilish.

Xarid gilish rejasining bajarilishini sozlash.

Bunga muvofiq xarid faoliyatining quyidagi funksiyalari ajratiladi (1-jadval).

NG~ WNE

1- jadval
Xarid qilish faoliyatini funksiyalari

Ne Funksiyalari Mazmuni va mohiyati
Korxonaning to‘lig | Xom ashyo va butlovchi gismlarning yetishmasligi odatda ishlab
ishlashi uchun zarur | chiqgarish faoliyatini to‘xtatishga olib keladi va shunga mos ravishda
bo‘lgan xom ashyo, | kutilmagan xarajatlarni, doimiy xarajatlar va mijozlarning
1 butlovchi gismlarni | mahsulotlarni yetkazib berish muddatlariga bo‘lgan talablarini
" | yetkazib berish va | gondirishdagi qiyinchiliklar tufayli foydalanish xarajatlarining
Xizmatlarning oshishiga olib keladi.
uzluksiz ogimini
ta'minlash zarurati.
U yoki bu tarzda Mlod_dly resurslar_ va tayyor mahsulotlarning uzluk3|z_ ogimini
. . ta'minlash usullaridan biri bu resurslar va mahsulotlarning katta
zaxiralar bilan . . . . o . .
o ; .| zaxiralarini saqlashni tashkil etishdir. Zaxiralar boshga joyga
2. | bog‘liq xarajatlarni L . ) o R .
> . sarmoya Kiritib bo‘lmaydigan kapitalni sarflashni o‘z ichiga oladi.
minimal darajaga e : . 2 ! . ! .
etkazish H_ar yll! joriy ak3|ya_llar_n|ng giymati akt!vlarnlng umumiy
y ' giymatining 20-50% oralig‘ida o°zgarishi mumkin
e . Mahsulot ishlab chigarish yoki xizmatlar ko‘rsatish gabul gilingan
3, | Stfauni sadlab AOUSN | yaiablarga javob berishi kerak, bu esa ishlab  chigarish
y " | xarajatlarining sezilarli darajada oshishiga olib keladi
Xarid qilish faoliyati funksiyasining muvaffagiyati yetkazib
Eng malakali va beruvchilarni topish va ular bilan munosabatlarni doimiy ravishda
4. | ishonchli yetkazib | rivojlantirish, ularning imkoniyatlarini tahlil gilish, tegishli yetkazib
beruvchilarni topish. | beruvchini diggat bilan tanlash va keyin u bilan ishlash, qo‘shma
faoliyatni doimiy ravishda takomillashtirish gobiliyatiga bog‘liq
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Xarid gilish faoliyati
to‘g‘ri tashkil etish

xarid qilish faoliyati odatda aylanma mablag‘larning katta hajmidan
foydalanishni o‘z ichiga oladi, shuning uchun umumiy giymati
minimal bo‘lgan tovarlar yoki xizmatlarni ishlab chigarish kerak va
sifat, migdor, qulay yetkazib berish shartlari va malakali xizmat
ko‘rsatishning tegishli darajasini saglab golishga harakat giling

Ragobatbardoshlikni
oshirish.

Agar u foyda keltirmaydigan faoliyatni yoki qo‘shimcha vaqgtni
talab giladigan faoliyatni va hokazolarni oldini olish uchun xaridlar
bilan bog‘liq barcha xarajatlarni va vaqt parametrlarini doimiy
ravishda nazorat qilib tursa, kompaniya eng raqobatbardosh bo‘ladi,
buning uchun xarajatlar miqdorini optimallashtirish, targatish
dasturiga o‘zgartirishlar Kiritish, texnologik taraqgiyot yutuglarini
amalga oshirish va hk.

Kompaniyaning
boshga funktsional
bo‘linmalari bilan

uyg‘un munosa-
batlarga, samarali

Xaridlar kompaniyaning boshga bo‘limlari va xodimlari bilan
hamkorlik gilmasdan samarali bo‘lishi mumkin emas: texnik
nazorat bo‘limi (TNB), ishlab chigarish bo‘limi, buxgalteriya
bo‘limi, marketing, dizayn, muhandislik va boshgalar.Ushbu
bo‘limlarning o‘zaro bog‘ligligi va yaqin hamkorligi eng ogilona

hamkorlikka yechim va samarali yetkazib berish faoliyati va umuman korxona
erishish. faoliyati

Agar sotib olish faoliyati mantigsiz bo‘lsa, unda sotib olish

bo‘limining ma'muriy gismi uchun xarajatlar juda katta bo‘ladi.

Ma'muriy Xarid qilish logistikasi magsadlarining tarkibi korxonaning

xarajatlarni yo‘nalishi va aniq nima bilan shug‘ullanishiga, shuningdek ishlab

kamaytirish. chigarishning rivojlanish darajasi va murakkabligi, kompaniya

faoliyat ko‘rsatadigan igtisodiy sohaga va korxonaning

ragobatbardoshligiga bog‘liq

Korxonaning sotib olish faoliyati uning muvaffaqiyatli ishlashi uchun asosiy omil bo‘lib,
bu jarayon to‘g‘ri rejalashtirilgan va ogilona boshgarilgan bo‘lishi kerak. Xarid qilish
faoliyatining asosiy magsadi, bozor talablarini to‘g‘ri tahlil gilib, eng magbul narxda zarur
tovarlar va xom ashyolarni ta'minlashdir. Ushbu faoliyat, nafagat tovarlarni sotib olishni, balki
ularga xizmat ko‘rsatish, yetkazib beruvchilar bilan o‘zaro alogalarni rivojlantirish, sifatni
nazorat gilish va xarajatlarni kamaytirishni oz ichiga oladi.

Xarid qilish jarayonida korxona tovarlar va xizmatlarning sifatini oshirish, yetkazib
beruvchilar bilan samarali munosabatlarni rivojlantirish, va narxlarni optimallashtirishga intiladi.
Boshga bo‘limlar bilan o‘zaro hamkorlikni yo‘lga qo‘yish va barcha jarayonlarni
sinxronlashtirish kompaniyaning muvaffaqiyatli ishlashiga yordam beradi. Xarid qilish
logistikasi, shuningdek, samarali yetkazib berish va mahsulotni saglashni ta'minlash, transport,
sug‘urta va boshqa igtisodiy masalalarni optimallashtirishni oz ichiga oladi.

Xulosa va takliflar. Tadgigot davomida olib borilgan izlanishlar natijasida korxonalarda
xarid faoliyatini tashkil etish va boshgarish uchun quydagi takliflar va tavsiyalarn ishlab chigildi.

1.Kompaniya sotib olish jarayonlarini avtomatlashtirishga e'tibor garatishi kerak. Bu
so‘nggi texnologiyalarni joriy qgilish orgali xarid gilish faoliyatini tezlashtiradi va inson omilining
xatoliklarini kamaytiradi.

2.Yangi yetkazib beruvchilarni doimiy ravishda tanlash va tahlil gilishdan ko‘ra, mavjud
ishonchli yetkazib beruvchilar bilan uzog muddatli hamkorlikni rivojlantirishga intilish kerak.

3.Iste'molchilarning ehtiyojlarini prognoz qilishda ilg‘or marketing tahlil usullarini
go‘llash zarur.

4.Xarid qgilish faoliyatida sifat nazorati muhim o‘rin tutadi. Mahsulotlar va xizmatlar
sifatining doimiy ravishda tekshirilishi va yaxshilanishi kerak, chunki sifat, mijozlarning
gonigishi va kompaniyaning ragobatbardoshligini oshirishda hal giluvchi rol o‘ynaydi.

5.Xarid qilish faoliyatidagi xarajatlarni doimiy ravishda nazorat gilish va optimallashtirish
kompaniyaning moliyaviy holatini yaxshilashga yordam beradi.
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Xulosa qilib aytganda, sotib olish faoliyatining muvaffagiyati korxonaning bozorni
anglash va talablarni to‘g‘ri prognoz gilishiga, yetkazib beruvchilar bilan samarali ishlashga,
shuningdek, barcha xarajatlarni optimal darajada saqglashga bog*lig.
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3aKyTOK TepPEeUrCICHbl TaKMe BayKHBIC ATaIlbl, Kak | important stages are presented, such as market
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Fotimaxon Ibragimovna Ergasheva — Namangan davlat texnika universiteti “Igtisodiyot”
kafedrasi dotsenti, PhD

JAMOATCHILIK BILAN ALOQALARNI BOSHQARISH FUNKSIYALARI VA
TAMOYILLARI

Annotatsiya. Ushbu maqgolada jamoatchilik bilan alogalar va uni boshgarishga bo‘lgan turli yondashuvlar,
ularning mazmuni hamda guruhlanishi yoritilgan. Jamoatchilik bilan alogalarni boshgarishdagi asosiy
funksiyalar va tamoyillar bayon etilib, ulardan samarali foydalanishda uchraydigan to‘siq bo‘luvchi ayrim
muammolar ko‘rsatib o‘tilgan. Soha doirasida umumiy xulosa shakllantirilib, faoliyatni samarali olib
borish uchun tegishli tavsiyalar ishlab chigilgan.

Kalit so‘zlar: jamoatchilik bilan alogalar, jamoatchilik bilan alogalar texnologiyalari, tashgi jamoatchilik,
ichki jamoatchilik, jamoatchilik fikri, boshgaruv funksiyasi, jamoatchilik bilan alogalar-mutaxassislari,
tamoyillar

Kirish. Jahon bozorning yaratilishi, axborot rolining kuchayishi va bozor alogalarining
ahamiyati mahsulotlarni bozorlarda ilgari surish amaliyotining o‘zgarishiga olib keldi. Xo‘jalik
yuritishning sanoat turi davrida reklama ishlab chigarilgan mahsulotlarni sotishda potensial
iste’molchilarni xabardor qilishning asosiy vositasi bo‘lib xizmat gildi. Bugungi kunda biznes
iste’molchilarni mahsulot va xizmatlar to‘g‘risida xabardor qilishning mugobil vositalarini
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izlashga majbur. Jamoatchilik bilan alogalar ushbu faoliyat turlarining samaradorligini oshirishga
garatilgan biznesda mustaqil boshqgaruv funksiyasidir.

Dunyoning globallashuvi sharoitida PR-texnologiyalarning rivojlanishi muhim omil bo‘lib,
u iqtisodiy jihatdan davlatlararo alogalarning mustahkamlanishiga olib keldi va aloga vositalari
bilan bir gatorda yagona o‘zaro bog‘lig moliyaviy tizim hamda xalgaro savdo tizimini
shakllantirishga imkon berdi. Aynigsa, PR-texnologiyalarning rivojlanishi siyosat sohasida katta
yutugga ega bo‘lib, bugungi kunda deyarli barcha siyosiy harakatlar hamda saylov
kampaniyalarida yetakchi o‘rinni egallamogda. Biznesning ushbu jihatdagi faoliyatini tahlil gilish
shuni ko‘rsatadiki, samarali boshgaruv mexanizmlarini shakllantirish jarayonida ichki va tashqi
bozorlarda mahalliy tadbirkorlik tuzilmalarining ragqobatbardoshligini oshirish vositasi sifatida
jamoatchilik alogalaridan yetarli darajada foydalanilmayapti. Mazkur muammoning yechimlarini
topishda jamoatchilik bilan alogalarni boshgarish funksiyalai va tamoyillaridan samarali
foydalanish dolzarb masala hisoblanadi.

Mavzuga oid adabiyotlarning tahlili. PR fan va texnologiya sifatida XX asrning
o‘rtalaridan  boshlab rivojlangan  bo‘lib, u yangi texnologik vositalar, ommaviy
kommunikatsiyalar: televizor, internet va boshqalarning rivojlanishi bilan bog‘liq bo‘lgan. PR
nazariyasi hagida savol tug‘ilganda, bu sohada umume’tirof etilgan tanigli nazariya yo‘q, lekin
bugungi kunda PRga berilgan 1000 dan ortiq ta’riflar mavjud. PR nazariyasi keng ko‘lamda
rivojlanmaganligi sababli, bu sohada bargaror ilmiy maktablar shakllanmagan. Fagat marketing,
reklama bilan alogada bo‘lgan, siyosiy targ‘ibot va inson ongi hamda hissiyotlariga psixologik
ta’sir ko‘rsatadigan ma’lum sohalar, tadqigotlar mavjudligini ko‘rish mumkin®.

Rossiyaga Amerika an’analari va ushbu faoliyatning mohiyatini aniglashga bo‘lgan
yondashuvlar kuchli ta’sir ko‘rsatadi. Barcha rus o‘quv adabiyotlari fransuz va nemis mualliflari
bo‘lishiga garamay bu ingliz mualliflariga garashli bo‘lgan adabiyotlarning tarjimalaridir. Bu PR
mustaqil o‘quv intizomi sifatida birinchi marta AQShda o‘rganila boshlanganligidan dalolat
berib, u bir gancha asosiy omillar bilan izohlanadi.

T.Lebedevaning ta’kidlashicha, Petit Robert” nomli fransuz lug‘atida “Pablik rileyshnz —
bu guruhlar, ularning faoliyatini qo‘llab-quvvatlash va rivojlanishiga hissa go‘shish magsadida
xodimlar hamda jamoatchilik o‘rtasida ishonch muhitini yaratish uchun guruhlar (kompaniya,
sindikat, partiya, davlat) va maxsus guruhlar tomonidan go‘llaniladigan usullar va uslublar
yig‘indisi” sifatida ko‘rib chigiladigan tushuncha sifatida kiritilgan.

1944-yilda AQShda nashr etilgan “Sotsiologiya lug‘ati”’da PRga “subyektning jamoatchilik
bilan munosabatlarini tartibga solish uchun qo‘llaniladigan nazariyalar va usullar” deb ta’rif
berilgan. Lug‘at mualliflari o‘z fikrlarini quyidagicha talqin qiladilar: “Ushbu nazariyalar va
usullar mazkur faoliyat sohasidagi anig muammolarni hal gilish uchun sotsiologiya, ijtimoiy
psixologiya, iqtisodiyot, siyosiy fanlar, shuningdek jurnalist, rassom, tashkilotchi, reklama
mutaxassisi va boshgalarning maxsus ko‘nikmalaridan foydalanishni o‘z ichiga oladi”. Pablik
rileyshnz — unga berilgan ta’riflarga nisbatan juda boy tushunchadir. 1975-yilda Amerikaning
(Foundation for Public Relations Research and Education) jamg‘armalaridan biri ushbu mavzuni
chuqur o‘rganishni boshlaganida, PRning 472 ta ta’rifi aniqlangan.

M.Mencherning Amerika jurnalistika darsligida PRni quyidagicha talqin etiladi: “Pablik
rileyshnz — bu boshqgaruv funksiyasi bo‘lib, u jamoatchilik bilan munosabatlarni baholaydi, shaxs
yoki tashkilotning siyosati va harakatlarini jamiyat manfaatlari bilan belgilab beradi hamda
jamoatchilikni tushunishga va idrok etishga qaratilgan harakatlar dasturini amalga oshiradi”.
Amerikaning eng mashhur zamonaviy PR — olimlaridan T.Xant va J.Grunig shunday yozadilar:
“Pablik rileyshnzga berilgan ko‘pgina ta’riflarning aksariyati murakkab bo‘lgan ikkita -
kommunikatsiya va boshqgaruv elementlarini o‘z ichiga oladi. Biz pablik rileyshnzni tashkilot va
jamoatchilik o‘rtasidagi kommunikatsiyalarni boshqarish deb ta’riflaymiz”.

Fikrimizcha, PR (Pablik rileyshnz) boshgaruv obyekti va subyekti o‘rtasidagi o‘zaro
manfaatli tushunishni, xayrixohlikni o‘rnatish, shuningdek ularning faoliyatini samarali

! Dedajanov B.N., Ergasheva F.I. “PR-menejment”. Darslik. -Namangan.: «Usmon Nosir mediax» nashriyoti, 2023. 6- b.
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ta’minlashga garatilgan jarayon.

Tadgigot metodologiyasi. Tadgiqot jarayonida olimlarning PR (Pablik rileyshnz)
tushunchasiga bo‘lgan ilmiy yondashuvlar o‘rganildi. PR-faoliyatini boshqgarish tizimida
foydalaniladigan funksiyalar va tamoyillar yoritildi. O‘rganilgan ma’lumotlar asosida nazariy
tadgigot va mantiqiy yondashuv usullaridan foydalanildi.

Tahlil va natijalar. Olib borilgan tadgigqotlarga asoslanib shularni ta’kidlashimiz
mumkinki, yuqoridagi pablik rileyshnzni tushunchasiga berilgan ko‘plab ta’riflar bilan bir
gatorda, garama-qarshi tasavvurni beradigan gator izohlar ham mavjud bo‘lib, quyida ulardan
ayrim zamonaviy ta’riflarni keltirib o‘tishimiz mumkin.

Public relations |:> PRga berilgan 1000 dan ortiq ta’riflar mavjud

B HANHAHANAE

alogalar (jamoatchilik alogalari) va
kommunikatsiyalarni boshgarish
sifatida ta'riflanadi.

B
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1-rasm. “PR” tushunchasi ta’riflarining yondashuvlari.

“PR — bu firma tovarlarni sotuvchilar emas, balki xaridorlar manfaati uchun ishlab
chigaradi va sotadi degan g‘oyalarni shakllantirish orgali, firmaga nisbatan bo‘lgan qulay
jamoatchilik munosabatlarini shakllantirish san’atidir”.

“PR — dinamik boshgaruv tizimi bo‘lib, unda boshgaruv bo‘g‘ini PR-subyekti,
jamoatchilik esa boshgaruvchi vazifasini bajaradi. Jarayonning o‘zi axborot aylanishi yordamida
amalga oshiriladi”.

“PR — bu sizning kompaniyangiz faoliyati, uning reklamalari va xayriya tadbirlari
natijasida shakllangan mustaqil jamoatchilik fikri”.

- “PR — bu tashkilot va uning jamoatchiligi o‘rtasida alogalarni o‘rnatish va qo‘llab-
quvvatlash uchun mustagqil boshqaruv funksiyasidir”.

- “PR — bu haqqoniy ma’lumotlarga asoslangan firma manfaatlari va uning ijtimoiy muhiti
uyg‘unligiga erishish uchun olib boriladigan boshqaruv faoliyati”.

Boshgaruv tizimida PR faoliyatini umumiy shaklda ikki yo‘nalishga ajratish mumkin:
tashqi jamoatchilik, jumladan, mijozlar, hamkorlar, raqgobatchilar, davlat idoralari va boshqalar
bilan ishlash hamda ichki jamoatchilik (korxonaning o‘z xodimlari) bilan ishlash. Shuning uchun,
PR-xizmati tomonidan xodimlarni kompaniya faoliyatiga jalb qilish bo‘yicha ishlab
chigilayotgan va amalga oshirilayotgan dasturlar korxonadagi psixologik muhitni yaxshilash,
ma’lumot yetishmasligi yoki tushunmovchilik tufayli yuzaga keladigan ziddiyatli vaziyatlarni
minimallashtirish va boshga ko‘plab muammolarni hal gilish imkonini beradi?.

! Dedajanov B.N., Ergasheva F.I. “PR-menejment”. Darslik. -Namangan.: «Usmon Nosir mediax» nashriyoti, 2023. 5- b.
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Ruscha talgin, Garb g‘oyalarini chuqurlashtiradi, tavsiflaydi va kengaytiradi. Talginlar
zamonaviy PR boshqa ijtimoiy fanlar, birinchi navbatda, marketing, psixologiya va biznesni
rejalashtirish  yutuqlaridan foydalanishi kerakligiga alohida e’tibor qaratadi. Magsadli
auditoriyaga axborot ta’sirining samarali mexanizmlarini ishlab chigish uchun o‘z magsadlari
yo‘lida ushbu texnologiyalardan foydalanadi yoki uni takomillashtiradi’.

Bugungi kunda PRning eng keng tarqalgan ta’rifi bu Fransiyada paydo bo‘lgan neytral
ta’rif bo‘lib, unga ko‘ra jamoatchilik bilan aloqalar ilmiy bilim va san’at chorrahasida insonning
maxsus faoliyati bo‘lib, u o‘zaro bargarorlikni shakllantirish va saglashga garatilgan
kommunikativ faoliyatdir. Bunda boshgaruv subyekti va uning jamoatchilik o‘rtasidagi
munosabatlar faqat foydali ma’lumotlarga asoslandi®.

Olib borgan tadgiqotlarga tayangan holda, PR faoliyatiga bo‘lgan yondashuvlarni
quyidagicha ifodalashimiz mumkin:

Shunday qilib, PR (Pablik rileyshnz) - bu tashkilot va jamoatchilik o‘rtasida o‘zaro
manfaatli, uyg‘un munosabatlarni o‘rnatishga qaratilgan boshgaruv faoliyati bo‘lib, ushbu
tashkilotning muvaffagiyati unga bog‘liq. 2000-yil boshlariga kelib, ko‘plab tashkilotlarning
rahbariyati (top menejmenti) boshgaruv funksiyasi sifatida PRning strategik ahamiyatini asta-
sekin tushuna boshladilar. Bugunga kelib, PR to‘satdan zarba va shoklarga reaksiya bo‘lishni
to‘xtatib, tashkilotlarning aniq rejalashtirilgan va ilmiy asoslangan faoliyatiga aylandi.

PR — bu kompaniyaning qulay tashqi va ichki muhitini saglashga garatilgan tashkilot
boshgaruvining quyi tizimi hisoblanadi. Funksional boshgaruvning boshga sohalari singari,
jamoatchilik bilan alogalar faoliyati ham kompaniya magsadlari va strategiyasini amalga oshirish
natijasi bo‘lib, taktik garorlarda amalga oshiriladi, oz byudjeti, resurslarni tagsimlash jadvaliga
ega bo‘ladi.

PR-faolivatini boshaarish funktsivalari
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Tadgiqot funktsiyasi. Axborot-
kommunikatsiva
Rejalashtirish funktsiyasi
Tashkil etish funktsiyasi. Tashkiliy va
texnologik
Ekspert funktsiyasi
Ma’lumotlarni to‘plash va tahlil qilish
funktsivasi
Axborotni tarqatish funktsiyasi
Rahbar va jamoatchilik o‘rtasidagi do‘stona
munosabatlarni saglash funktsiyasi
Rahbar va jamoatchilik o‘rtasidagi
do‘stona munosabatlarni saglash
funktsivasi
Nazorat
Jamoatchilikka munosabat bildirish
O‘zaro manfaatli munosabatlar

2-rasm. PR-faoliyatini boshqarish funksiyalari.

Bugungi kunda PR — bu PR-mutaxassislariga butun korxona faoliyatini boshqgarishning
muayyan masalalarini hal qilish imkonini beradigan tashkilotning aniq rejalashtirilgan
faoliyatidir'. Agar biz ichki PR hagida gapiradigan bo‘lsak, u ma’lum darajada tashkilotni

YErgasheva F.I. Zamonaviy sharoitda PR (jamoatchilik bilan alogalar)ning mazmuni va ahamiyati.YASHIL IQTISODIYOT VA
TARAQQIYOT. 2024-yil, sentyabr. Ne 9-son.. 356-360-b.

2 Ergasheva Fotimakhon Ibragimovna . Principles and levels of management of PR activities in crisis situations. THE
AMERICAN JOURNAL OF MANAGEMENT AND ECONOMICS INNOVATIONS (ISSN- 2693-0811) VOLUME 06
ISSUE12 39 https://www.theamericanjournals.com/index.php/tajmei. PUBLISHED DATE: - 11-12-2024 .DOI: -
https://doi.org/10.37547/tajmei/\VVolume06lIssuel2-04 PAGE NO.: - 39-47.
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boshgarish funksiyasidir. PR-faoliyatini boshqarish tizimi quyidagi funksiyalarni bajaradi’.

Tadgiqot funksiyasi — bu axborotni yig‘ish, gayta ishlash va tahlil gilish bilan bog‘liq
bo‘lgan chora-tadbirlarni o‘z ichiga oladi. Axborot-kommunikatsiya: PR-faoliyatining magsad va
vazifalarini amalga oshirish uchun zarur axborotni tarqatish jarayonini ta’minlash bo‘lsa,
rejalashtirish funksiyasi - bu magsadni aniglash va shu magsadga erishish uchun vazifalarni
belgilash hamda shunga muvofiq tadbirlar rejalarini ishlab chigish bilan bog‘liq ishlarni bajarish
faoliyatidir.

Tashkil etish funksiyasi — bu rejalarga muvofiq tadbirlarni amalga oshirishda PR-
mutaxassisining ishtirokidan iborat bo‘lib, PR-kampaniyalari bo‘yicha kompleks yondashuvlar,
texnologiyalar va tadbirlarni tashkil etiladi va o‘tkaziladi. Ekspert funksiyasi — bu amalga
oshirilgan tadbirlarni baholash, samaradorlik darajasini tahlil gilish va uni oshirish uchun
kelajakda nima qilish kerakligi bo‘yicha tavsiyalar ishlab chigish bilan bog‘liq jarayondir.

PR-subyekti amalga oshirishi kerak bo‘lgan aniq amaliy harakatlar to‘plami orgali amalga
oshiriladigan ma’lumotlarni to‘plash va tahlil gilish funksiyasida ijtimoiy usullardan foydalangan
holda jamoatchilik fikrini o‘rganishi, ijtimoiy tadgiqotlar o‘tkazishi, shuningdek, iqgtisodiy
tadgiqotlar (masalan, marketing tadgiqotlari) o‘tkaziladi, dastlabki ma’lumotlarning natijalarini
qayta ishlashi, ikkinchi darajali ma’lumotlarni to‘plashi, maqolalarni, intervyularni, Internet
saytlaridagi va statistik ma’lumotlarni tahlil qilish, PR-subyekti hujjatlarni, me’yoriy-huqugiy
hujjatlarni va nizomlarni tahlil gilish lozim bo‘ladi.

Axborotni targatish funksiyasida PR-subyekti ushbu barcha organlar va tashkilotlar uchun
axborot materiallarini tayyorlashi kerak. Bu esa unga tilni bilish talablarini go‘yadi, ya’ni u
jurnalist, notiqlik va notiglik san’atiga ega bo‘lishi lozim. Rahbar va jamoatchilik o‘rtasidagi
do‘stona munosabatlarni saglash funksiyasida PR-subyekti tashkilot rahbariyati va uning
xodimlari o‘rtasida doimiy alogalarni o‘rnatishi, ularni garor gabul gilish zarurligiga ishontirishi,
ma’lumotlarni rahbariyatga yetkazishi, mehnat nizolarini o‘z vaqtida kuzatishi va ularga ta’sir
o‘tkazishi kerak. U tashgi muhit (mijozlar) bilan ishonchli munosabatlar o‘rnatishi shart. PR-
subyekti yaxshi psixolog bo‘lishi (jamoani shakllantirish jarayonida ishtirok etish) lozim. Nazorat
— bu brend yoki shaxsni targ‘ib qilish va ilgari surish strategiyasini shakllantirish uchun magsadli
auditoriyaning ehtiyojlari hamda manfaatlarini o‘rganishni oz ichiga oladi.

Jamoatchilikka munosabat bildirish — bu vogealarni tahlil gilish, magsadli auditoriyalarning
xatti-harakatlarini kuzatishdan iborat’. Bu korxonaga jamoatchilik bilan alogalarni o‘rnatish,
nizolar va tushunmovchiliklarning oldini olish imkonini beradi. O‘zaro manfaatli munosabatlarga
erishish jamoatchilikning barcha guruhlari: potensial mijozlar, yetkazib beruvchilar, hamkorlar,
xodimlar, OAV va boshqalar bilan samarali o°zaro munosabatlar o‘rnatishga yordam beradi.

Tahlillar shuni ko‘rsatadiki, PR sohasidagi faoliyat mazkur faoliyatning mohiyati bilan
chambarchas bog‘lig bo‘lgan bir gator tamoyillarga asoslanadi:

1. PR jamoatchilikka ma’lum xizmatlarni ko‘rsatish bilan bog‘lig bo‘lgan kasb sifatida
garaladi, u alohida ijtimoiy institutlar, tashkilotlar va muassasalar, ham davlat va nodavlat
shaklida ushbu xizmatlarning mijozlari sifatida harakat gilishi mumkin.

2. PR-faoliyatining muvaffaqiyati jamoatchilik ishonchini gozonish bo‘lib, asosan u ikki
shaklda ko‘rib chigiladi. Birinchisi — jamoatchilikni mijoz sifatida namoyon bo‘lish shakli bo‘lsa,
ikkinchisi — jamoatchilikni PR-subyektining yo‘naltiradigan axboroti ta’sirini vositasi sifatida
namoyon bo‘lishidir. Mazkur tamoyilga ko‘ra, ishonch nafagat PR-faoliyatining asosiy manbai va
buyurtmachisi, balki ushbu faoliyatning magsadga erishishi, muammolarni hal gilishi, uning
mohiyatiga mos kelishi uchun muhim zaruriy shartdir.

3. PR-faoliyatini haqgiqiy vogelik bilan shug‘ullanishi bilan bog*lig.

4. Axborot mazmunining mohiyatini tashkil etuvchi barcha asosiy muammolar bo‘yicha
doimiy ravishda jamoatchilikdan yordam so‘rash zarurati.

OTHOILLIEHHUH: yu. mocodue. -M.: UMA-npece, 1994. 11-c.

! Brak Com. [abmuk preiimas. Yro 310 Takoe? / Cam Bmak. - M.: Mozuuo npece, 2014.18—C.

2Jlar Hetocom, [Ixyan Bau, Craiik Tepk. Bee o PR. Teopust u npakTuka maGmuk preiimas / Jlar Heiocom, xymu Baw, Craitk
Tepk, dun Kpykebepr. - M.: CUHTET, 2015. 77-c.
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5. PR-subyekti o‘z maqgsadlari va vazifalariga fagat ommaviy axborot vositalari (OAV)
orgali erishishi mumkinligi bilan bog‘liq. Shuning uchun PR-subyekti har tomonlama
fugarolarning mutlaq ishonchini saglashga va axborot kanallarining takrorlanishi (chastotasi)
fugarolarda shubha tug‘diradigan vaziyatni yuzaga keltirmaslikka majburdir.

6. PR sohasidagi mutaxassis muammoning ijtimoiy foydaliligini iloji boricha chuqurrog
tushunishi, jarayonning kelib chigishini tahlil gilishi, zamonaviy fanlarning usullaridan to‘liq
foydalanishi kerak, chunki bu fagat jamoatchilik uchun ishonchli axborot mahsulotini
shakllantirishga imkon beradi.

Umumiy boshgaruvning quyi tizimi sifatida PR-faoliyatini boshqgarishning asosiy va oziga
xos tamoyillari mavjud bo‘lib, uning asosiy tamoyillari quyidagilardan iborat: ilmiylik,
rejalashtirilganlik,  komplekslilik,  tezkorlik,  uzluksizlik,  obyektivlik,  qonuniylik,
moslashuvchanlik, konstruktivlik, samaradorlik.

Shuningdek, PR faoliyatini boshgarishning o‘ziga xos tamoyillari bo‘lib, u quyidagilardan
iborat: halollik va oshkoralik shartlari asosida tuzilgan tashkilot va jamoatchilik uchun o‘zaro
manfaatli munosabatlarni o‘rnatish; axborotning mavjudligi va dolzarbligi; shaxslar o‘rtasidagi
munosabatlar sohasidagi fakt va hodisalarni idrok etish hamda talgin gilishda subyektivlikni rad
etish.

Olib borilgan tadgiqotlar shuni ko‘rsatadiki, PR faoliyatini boshqgarishda funktsiyalarini
to‘g‘ri bajarish hamda tamoyillariga amal gilishda ayrim kamchiliklarga yo‘l go‘yilmogdaki, bu
sohani rivojlantirishga salbiy ta’sir ko‘rsatadi va bir gator muammolarni kelib chigishi sabab
bo‘lishi mumkin. Jumladan unga quyidagilarni Kiritishimiz mumkin: ko‘plab kompaniyalar hali
ham PR menejer nima uchun kerakligini tushunmasligi; ayrim PR mutaxassislarida ijtimoiy
tarmoglarni yuritish ko‘nikmasini yo‘qligi; ingirozli kommunikatsiyalarni hal gila olmaslik; bir
gator PR mutaxassislarini jamoat va shaxsiy chegalarni noto‘g‘ri farglashi —u uchun barcha
shaxsiy ijtimoiy tarmoglar ommaviy bo‘lishligini to‘liq xis etmasligi; korxona brendi hagida
to‘lig ma'lumotlarni yo‘qgligi, axborotlar to‘gnashuvi sharoitida ingirozga garshi vaziyatga javob
bera olmaslik; yopiq fikrlash, vaziyatning ijobiy rivojlanishi uchun bir nechta variantlarni
ko‘rishni imkoniyatining yo‘qligi va yakuniy natija hagida tasavvurni shakllanishini giyinligi; PR
mutaxassisi ko‘pincha dunyo o‘zgarganini, vositalar to‘plami o‘zgarganini, ularning ta'sir doirasi
o‘zgarganini tushunishni istamasliklari; biznesda ma’lum funktsiyalar nima uchun ishlashini
tushunmasligi; bu nimaga alogadorligi va nima uchun muhimligini to‘la tushunib yetmaslik va
boshga shu kabilar.

Xulosa va takliflar. PR menejment — bu brendni ijtimoiy hayotga, ijtimoiy institutlarga,
ularning fikrini, shuningdek, kompaniyaga bo‘lgan munosabatini boshqarishga qaratilgan
tadbirlar majmuidir.

PR faoliyatini samarali tashkil etish uchun quyidagilarni tavsiya etamiz:

—PR tashkilotda “chegara” funktsiyasini bajarishi lozim (chunki u tashkilotning tashqgi va
ichki jamoatchilik bilan o‘zaro munosabatlarida “birinchi o‘rinda” turadi. Boshqacha qilib
aytganda, PR-menejerlari “bir oyog‘i” bilan tashkilot ichida, ikkinchisi bilan esa tashkilot
tashgarida faoliyat yuritadi);

—tashkilot va jamiyatchilik o‘rtasidagi aloga, o‘zaro tushunish va hamkorlikni o‘rnatish
hamda qo‘llab-quvvatlashga yordam beradigan maxsus boshqgaruv funktsiyasi bo‘lishi lozim;

—turli muammolar va vazifalarni hal gilishga hissa qo‘shishi; tashkilot rahbariyatiga
jamoatchilik fikridan xabardor bo‘lishi va unga o‘z vaqtida munosabat bildirishda yordam berishi
kerak;

—jamiyat rahbariyatining asosiy vazifasi bo‘lishi — jamiyat manfaatlariga xizmat qilishni
belgilashi va ta’kidlashi;

—PR texnologiyalar igtisodiy jihatdan davlatlararo alogalarning mustahkamlanishiga olib
kelishi va aloga vositalari bilan bir gatorda yagona o°zaro bog‘liqg moliyaviy tizim hamda xalgaro
savdo tizimini shakllantirishga imkon berishi lozim;

—xavf haqida “erta ogohlantirish tizimi” sifatida ishlashi kerak;
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—tadgigot va ochiqg axlogiy mulogotni asosiy harakat vositasi bo‘lib xizmat gilishi lozim va
boshga shu kabilar.
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Xilola Nematovna Ochilova — Samarqand iqtisodiyot va servis instituti “Menejment” kafedrasi
dosenti v.b., PhD

OLIY TA’LIM TIZIMIDA PEDAGOG-XODIMLARNI BOSHQARISHNING
AHAMIYATI

Annotasiya. Magolada Oliy ta’lim tizimida pedagog-xodimlarni hozirgi kunda boshqarishga ta’sir
qiluvchi omillar, Samarqand viloyatidagi oliy ta’lim muassasalarining yillar davomida o°sish
tendensiyalari, Samargand viloyati OTMda professor-o‘gituvchilar sonining dinamikasi keltirilgan hamda
OTM lari boshqaruviga ta’sir qiluvchi omillar tahlil gilingan.

Kalit so‘zlar: ta’lim, oliy ta’lim, menejment, boshqaruv, professor-o‘gituvchilar, talabalar, boshgaruv
xususiyatlari, boshgaruv samaradorligi .

Kirish. Oliy ta’lim tizimida pedagog-xodimlarni boshgarishning hozirgi holatiga baho
berish uchun kadrlar tayyorlash milliy modelining asosiy tarkibiy qismlari nimalardan
iboratligiga ham alohida ahamiyat berishni taqozo giladi. O‘zbekiston Respublikasi Prezidenti:

162



https://www.theamericanjournals.com/index.php/tajmei

“CepBuc” HIIMHI-aMaJIuH )KypPHAJI 2025 jinn 2-conn

“Bizga miqdor emas, sifat kerak. Bunga erishish uchun esa xorij tajribasini yaxshilab o‘rganish
zarur. Qaysi davlat kadrlar tayyorlashga alohida e’tibor garatsa, o‘sha yutadi. lImiy asoslangan
tajriba asosida kadrlar tayyorlash tizimini yo‘lga go‘yish eng muhim vazifamizdir™, deb
ta’kidladi. Shuning uchun oliy ta’lim tizimining eng asosiy vazifasi malakali, serqirra, 0‘z
sohasining yetuk mutaxassisi, bozorbop kadrlar tayyorlashdan iborat.

Sifatli kadrlarni yetishtirish o‘zidan o‘zi amalga oshib qolmaydi. Shaxsni davlat va
jamiyat nuqtayi nazaridan, unga kerak kadr sifatida takomillashtirish uchun uzluksiz ta’limni
yo‘lga qo‘yishni taqozo gilar ekan. Buning uchun birinchi navbatda, malakali pedagoglarni
shakllantirishni va ularning mehnatini ta’limning sifati va samaradorligini oshirishga qaratishni
taqozo qiladi. Chunki malakali kadrlar tayyorlash uchun oliy ta’limda, albatta, malakali
pedagoglar shakllangan bo‘lishi lozim. Bu esa, o‘z navbatida malakali pedagoglarni tayyorlashni,
ularning faoliyatini yaxshi yo‘lga go‘yishni talab giladi.

Mavzuga oid adabiyotlarning tahlili. Oliy ta’lim tizimi boshgarishni takomillashtirishga
oid masalalar bilan  mamlakatimiz olimlari tomonidan S.S.G‘ulomov, A.T.Shermuham-
medovlar?, M.A.lkromov®, M.Q.Pardayev,* Q.X.Abduraxmonov, Sh.R.Xolmo‘minov,
N.Q.Zokirova® kabilar shugullanib kelmogdalar. Ushbu mualliflar tomonidan bir gancha
adabiyotlar va ilmiy maqolalar nashr gilingan. Unda asosan ta’lim tizimini takomillashtirish,
ragamli igtisodiyot, ragamli ta’limni joriy qilish, personalni boshqarish kabi masalalar yoritilgan.

Tadgigot metodologiyasi. Maqolada oliy ta’lim tizimida pedagog-xodimlarni boshgarish
bo‘yicha makon va zamon, mantigiy, giyosiy tahlil kabi usullardan foydalanildi.

Tahlil va natijalar. Ushbu masalani Samargand viloyati misolida garab chigamiz.
Bugungi kunda Samargand viloyatida 20 tadan ortiq davlat va nodavlat universitet va institutlar
va filiallari faoliyat ko‘rsatmoqda. Jumladan: Sharof Rashidov nomidagi Samargand davlat
universiteti, “Ipak yo‘li” turizm va madaniy meros xalqaro universiteti, Samarqand Davlat
arxitektura-qurilish universiteti, Samargand tibbiyot universiteti, Samargand davlat veterinariya,
chorvachilik va biotexnologiya universiteti, Toshkent kimyo xalgaro universiteti Samargand
filiali, Rossiya davlat jismoniy tarbiya, sport, yoshlar va turizm universiteti Samargand filiali,
Samargand Davlat universiteti Kattago‘rg‘on filiali, Samargand Davlat universiteti Urgut filiali,
Toshkent axborot texnologiyalar universiteti Samargand filiali, Toshkent davlat agrar universiteti
Samargand filiali, Toshkent davlat iqtisodiyot universiteti Samargand filiali, Samargand
igtisodiyot va servis instituti, O°zbekiston-Finlandiya pedagogika instituti, Samargand Davlat
chet tillar instituti, Samargand davlat universiteti agrobiotexnologiyalar va ozig-ovgat xavfsizligi
instituti, Samargand davlat universiteti muxandislik fizikasi instituti, Samargand oliy harbiy
avtomobil go‘mondonlik muhandislik bilim yurti, Samargand xalgaro texnologiya universiteti,
Zarmed universitetlari mavjud. Ammo 2022-2023 o‘quv Yili bo‘yicha statistika ma’lumotlariga
ko‘ra quyidagicha keltirilgan (1-jadval).

Ushbu jadval ma’lumotlaridan ko‘rinib turibdiki, shu 5 yil davomida viloyatda oliy o‘quv
yurtlari soni gariyb 2 barobarga (187,5 %) oshgan. Mos ravishda professor-o‘gituvchilar soni
121,2 %ga (4029*100/3323), talabalar soni 242,6 %ga (84739*100/34930) oshgan. Ko‘rinib
turibdiki, birgina Samargand viloyati uchun ham pedagoglar soni ancha kerak ekan. Agar
talabalarga mos ravishda garaydigan bo‘lsak, ularning soni 4029 nafar emas, balki 8062 Kishi
(3323*242,6/100) bo‘lishi kerak edi. Yana go‘shimcha 4033 kishini (8062 - 4029) talab giladi.

L Uza.uz

2 Fynomos C.C., lllepmyxammenon A.T. Pazsurie muhpoBoro MapkeTunra B Y3Gekucrane. // “Y36ekucTona xapakariap
CTpaTeTHsICH caMapaJIopJIMTHHY OIIUPHINIA MAPKETUHT KOHIeIusapuaad Qoitnanannm myammonapu” maBzycuaa XMAK
Matepruauiapu tymiamu. — T.: “Uxrucon-monus” Hampuéru. 2019. — 24-29 Gernap.

3 HxpomoB M.A., lllepmyxammenoB A.T. I{ludposoii ToBap: cTpaTernu Npou3BOAMUTENCH U MPOIOBIIOB. // “¥Y36ekncronzna
Xapakatjap CTPaTerHsCH caMapa opIMIMHH OLIMPHIIA MAPKETHHT KOHIENIMsUIapuaaH QoiiaanaHuin MyaMmonaps” MaB3ycHaa
XUNAK marepuamnapu tymiamu. — T.: “Uxrucon-momnus” Hampuéru. 2019. — 100-103 6etnap.,

4 [Mapmaee M.K. Pakamiu HKTHCOAUETHUHT TabpUbH, MaKCAIH, MXKOOHI Ba canouii Tomoraapu. // “CepBHC” HIMHIN -aMaTuii
xkypHa. 2019 1-con. — 5 6er., [lapnaeBa Ba 6omkanap. TabimMm Xu3MaTiIapy Ba yIApHIUHT caMapaIopJIUTUHH OIIHP U
Macamnanapu. MoHorpadust. — T.: “HHHOBaIMOH pUBOXKIIAHUII Hampuér-mardaa yiu”, 2020. — 260 Ger.

s A6ypaxmonos K.X., Xomvymuros IILP., 3oxuposa H.K. ITepconanau Goukapum. Japemuk. T., “Yiurysun” HMIY, 2008. —
656-06er.
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1-jadval
Samarqand viloyatida oliy ta’lim muassasalarining, professor o‘gituvchilar, talabalar va
bitiruvchilar to‘g‘risida 2018-2023 yillardagi o‘zgarish dinamikasi

Yillar OTMlar soni, Professor- Talabalar soni, OTMni
birlikda o‘gituvchilar soni, kishi bitiruvchilar
kishi soni, kishi
2018/2019 |8 3323 34930 6869
2019/2020 |11 3241 41093 6842
2020/2021 | 12 3341 54827 7165
2021/2022 | 14 3849 70772 8528
2022/2023 | 15 4029 84739 8962

Yugoridagi jadvaldan ko‘rinib turibdiki, oliy ta’lim muassasalari soni oxirgi yillarda o‘sib
bormogqda. Bularni quyidagi jadvalda ham ko‘rishimiz mumkin (2-jadval).

2-jadval
Samarqand viloyatidagi oliy ta’lim muassasalarining yillar davomida o‘sish tendensiyasi
Yillar OTMilar soni 2018/2019 o‘quyv yiliga O‘tgan yilga nisbatan
nisbatan, % o‘sishi, %
2018/2019 8 100,0 100,0
2019/2020 11 137,5 137,5
2020/2021 12 150,0 109,1
2021/2022 14 175,0 116,7
2022/2023 15 187,5 107,1

Bu statistik ma’lumotlardan shuni ko‘rishimiz mumkinki, 2018-2019 o‘quv vyiliga
garaganda 2022-2023 o‘quv yilida oliy ta’lim muassasalari soni 187,5 foizga, ya’ni 7 taga
ko‘paygan. Bularning grafigini quyidagi chizmadan ham ko‘rinishimiz mumkin (1-rasm).
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1-rasm. Samarqand viloyatidagi oliy ta’lim muassasalarining yillar davomida o‘sish
tendensiyasi

Davlatimiz rahbarining ta’limga katta e’tibor berayotganligi sababli Samarqand viloyatida
ham oliy ta’lim muassasalari yildan-yilga o‘sib bormoqda. Shuning evaziga professor-
o‘gituvchilar soni ham keyingi vyillarda o‘sib borishi kuzatilmogda. Buning yana asosiy
sabablaridan biri mamlakatimizda o‘qituvchilarga berilayotgan katta e’tibor hamdir (3-jadval).

Bu jadvalimizdan ko‘rinib turibdiki, professor-o‘gituvchilar soni ham vyildan-yilga
ko‘payib bormoqda. 2018/2019 o‘quv yiliga nisbatan oladigan bo‘lsak, 2019/2020 o‘quv Yyilida
97,5 foizga kamayib, 2020/2021 o‘quv Yyilida esa 100,5 foizga, 2021/2022 o‘quv yilida esa 115,8
foizga, 2022/2023 o‘quyv yilida esa 121,2 foizga ko‘payib borgan. Buni quyidagi rasmda ham
ko‘rishimiz mumkin (2-rasm).
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3-jadval
Samarqgand viloyati OTMda professor-o‘gituvchilar sonining dinamikasi
Yillar Professor-o‘qituvchilar 2018/2019 o‘quv yiliga O‘tgan yilga nisbatan
soni, Kishi nisbatan, % o‘sishi, %
2018/2019 | 3323 100,0 100,0
2019/2020 | 3241 97,5 97,5
2020/2021 | 3341 100.5 103.1
2021/2022 | 3849 1158 115.2
2022/2023 4029 1212 104.7
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2-rasm. Samarqand viloyati OTMda professor-o‘gituvchilar sonining dinamikasi

Mamlakatimizda ta’limga katta e’tibor berilishidan kelib chiqib oliy ta’limda o‘gishga
ehtiyoj ham ortib bormogda. Bunga aholi sonining o‘sishi va OTMda o‘gishga bo‘lgan talabning
ortishi talabalar sonining oshishiga sabab bo‘lmoqgda (4-jadval).

4-jadval
Samargand viloyati OTMda talabalar sonining o‘sish tendensiyasi
Yillar Talabalar soni 2018/2019 o‘quv yiliga O‘tgan yilga nisbatan
nisbatan, % o‘sishi, %
2018/2019 34930 100,0 100,0
2019/2020 41093 117.6 117,6
2020/2021 54827 157,0 133,4
2021/2022 70772 202,6 129,1
2022/2023 84739 2426 119,7

Bu jadvaldan ko‘rinib turibdiki, talabalar soni ham vyildan-yilga ko‘payib bormoqda.
2018/2019 o‘quv yiliga nisbatan oladigan bo‘lsak, 2019/2020 o‘quv Yyilida 117.6 foizga,
2020/2021 o‘quv yilida esa 157,0 foizga, 2021/2022 o‘quv vyilida esa 202,6 foizga, 2022/2023
o‘quv yilida esa 242,6 foizga ortib borgan. Yillar davomida o‘sishi ham ko‘payib bormoqda.

Statistik ma’lumotlarga qaraganda viloyatimizda tahsil olib bitirayotgan kadrlarimizning
ham soni yildan-yilga ortib bormoqgda. Oliy ta’lim muassasalari bitiruvchilari sonining ortishi
igtisodiyotda band bo‘lganlar sonining oshishiga olib keladi. Buni quyidagi jadvalda ko‘rishimiz
mumekin (5-jadval).

Bu jadvalimizdan ko‘rinib turibdiki, viloyatimizda oliy ta’lim muassasalarini bitirayotgan
kadrlarimiz soni ham yildan-yilga ko‘payib bormoqgda. 2018/2019 o‘quv yiliga nisbatan oladigan
bo‘lsak, 2019/2020 o‘quv yilida 99,6 foizga kamayib, 2020/2021 o°‘quv yilida esa 104,3 foizga,
2021/2022 o°quv Yyilida esa 124,1 foizga, 2022/2023 o‘quv yilida esa 130,5 foizga ortib borgan.
Yillar davomida o‘sishi ham ko‘payib bormoqda.
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5-jadval
Samarqgand viloyatida OTM bitiruvchilar sonining dinamikasi
Yillar OTMni 2018/2019 o‘quyv yiliga O‘tgan yilga nis-
bitiruvchilar nisbatan % batan o‘sishi, %
2018/2019 6869 100,0 100,0
2019/2020 6842 99,6 99.6
2020/2021 7165 104,3 104,7
2021/2022 8528 124,1 119,0
2022/2023 8962 130,5 105,1

Shulardan iqtisodiy yo‘nalishda kadrlar tayyorlab beradigan institutlardan biri bu
Samargand iqtisodiyot va servis instituti hisoblanadi. Bu haqda qisqacha ma’lumot. Mazkur
institutning asosi bo‘lgan Samargand kooperativ instituti 1931-yil tashkil topgan. O°zbekiston
Respublikasi Vazirlar Mahkamasining 2004 yil 26 mart 144-sonli qarori bilan Samargand
igtisodiyot va servis institutiga aylantirildi. Bu institutning asosiy maqsadi xizmat ko‘rsatish
sohasiga malakali va yetuk kadrlar tayyorlashdir.

Shuni alohida gayd etish joizki, ikkinchi mutaxassislik, sirtgi, xorijiy oliy o‘quv yurtlari
bilan qo‘shma dasturlar oxirgi yillarda paydo bo‘ldi. Bu ham yoshlarimizga katta imkoniyatlar
eshiklarini ochib bermogdalar. Bu jarayonning bitta nozik tarafi bor. Ushbu talabalarni
o‘gitadigan o‘gituvchilarni ham vyetishtirish va tayyorlash lozim bo‘ladi. Bu, albatta, bir-ikKi
yillik ish emas. Bu ma’lum vaqtni talab qiladi. Shunga mos ravishda magistrlar sonini yanada
ko‘paymoqda, doktorantlar va mustaqil tadgiqotchilarni ham oshirish ko‘zda tutilgan. Bularning
hammasi jamiyatimizda ta’limning rivojlanishi uchun tegishli tadbirlarning amaldagi ifodasi
hisoblanadi.

Biz yuqorida OTM lari boshqaruviga ta’sir qiluvchi omillarni tahlil qildik. Bulardan
asosiy ko‘rsatkichlardan biri bu OTM larida faoliyat yuritayotgan professor-o‘gituvchilardir.

Mamlakatimizda ta’limga katta e’tibor berayotganligi sababli Samargand iqtisodiyot va
servis institutida ham yildan-yilga talabalar soni ham, professor-o‘gituvchilar soni ham ko‘payib
bormogda. Bu natijalarga erishishda ushbu holatni to‘g‘ri boshgarib, tegishli samaradorlik va
sifatga erishib kelinmogda. Bu nafagat institutning, balki jamiyatimizning ham magsadi va
manfaatiga mos keladi. Odatda funksional vazifasidan kelib chiggan holda institut faoliyatini
rektor boshqgaradi. Rektor boshgaruvida topshiriglarni prorektorlarga, prorektorlar, bo‘lim
boshliglari va dekanlarga, dekanlar kafedra mudirlariga, kafedra mudirlari esa qo‘l ostida faoliyat
yuritayotgan professor-o‘gituvchilar va xodimlarga topshiriglarni yetkazadi. Institutning
boshqgaruv tuzilmasi chizigli-funksional struktura bo‘lib, boshgaruv bosqichlari o‘rtasidagi
alogalar vertikal, boshgaruv bo‘g‘inlari o‘rtasidagi aloga gorizontal bo‘ladi.

Professor-o‘gituvchilarning asosiy vazifasi darslarni sifatli bajarish va ilmiy ish bilan
shug‘ullanishdan iboratdir. Bunda professor-o‘gituvchilar va xodimlar institutda ishlab chigilgan
funksional vazifalariga amal qiladi. Bunda kafedrada ish yuritish faoliyatini va pedagog-
xodimlarni kafedra mudiri boshgarishi kerak. Kafedra mudirining har o‘quv yili boshlanishida
o‘zining ish rejasini tuzib oladi. Kafedrada har bir bo‘limlar bilan ishlashga professor-
o‘qituvchilarni belgilab tagsimlab olinadi. Kafedra mudiri ham boshqaruvchi, ya’ni menejer
shaxs hisoblanadi. Institut migyosida oladigan bo‘lsak quyi pog‘onadagi menejerlar
hisoblanadilar. Menejer avvalo o‘zini boshqarishi, har ganlay holatda ham o‘zini tuta bilishi va
odilona ish ko‘rishi kerak. Menejer o‘zi ishlashi kerak emas, avvalo qo‘l ostidagilarni ishlashga
o‘rgatishi va ishlata bilish qobiliyatiga ega bo‘lishi kerak. Qo‘l ostidagilarni ham ishlatishda
odilonalikka ahamiyat berishi kerak. Kim ko‘p ishlasa va ishlashni bilsa hamma vazifani o‘sha
xodimga yuklashi kerak emas, boshga xodimlarni ham odilona vazifalarni teng tagsimlagan holda
ishlata bilishi kerak.

Har bir professor-o‘gituvchi o‘quv yili boshlanishida o‘z shaxsiy ish rejasini tuzib,
tasdiglatib oladi. O‘sha shaxsiy rejada o‘quv ishlari, ilmiy-tadgiqot ishlari, tashkiliy-uslubiy
ishlar va ma’naviy-ma’rifiy ishlarga rejalar tuzadi. Professor-o‘gituvchi to‘liq shtatda ishlagan
vaqtida institutda bo‘lishi, boshga o‘qituvchilar bilan fikr almashishi, har xil tadbirlarda ishtirok
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etishi, ilmiy seminarlarda ishtirok etishi, institutning va kafedraning tashkiliy ishlarida ham
gatnashishi, professor-o‘gituvchilar darslariga o‘zaro gatnashishi, navbatchilik grafigiga amal
qgilishi zarur bo‘ladi. Bularning hammasini kafedra mudiri boshgarishi va nazorat qilib borishi
zarurdir. O‘z go‘l ostida ishlayotgan har bir professor-o‘gituvchi va xodimga vagti-vaqti bilan o‘z
faoliyatidan kelib chigib vazifalar yuklab turishi va uni shaxsan o‘zi nazoratga olishi kerak
bo‘ladi. Shundagina kafedra faoliyati namunali kafedralar gatoriga chigadi.

Boshqarishda, anigrog‘i professor-o‘gituvchilar ganday faoliyat olib borishini nazoratini
institut ta’lim sifatini nazorat qilish bo‘limi olib boradi. Bu bo‘lim o‘quv jarayoni bilan birga, ta’lim
sifatini ham tekshirishga mas’ul. Shu tufayli professor-o‘gituvchilar faoliyatini tekshirib, nazoratga
olib va baholab borish ham ushbu bo‘lim zimmasiga yuklatilgan.

Institutda professor-o‘gituvchilar faoliyatini baholash uchun tegishli mezonlari ishlab
chigilgan. Professor, fan doktorlariga alohida, fan nomzodlari, dotsentlarga alohida, katta
o‘gituvchilarga alohida va assistentlarga alohida ko‘rsatkichlar asosida mezonlar ishlab chigilgan.
Har bir professor-o‘gituvchi avvalombor dars sifatiga alohida ahamiyat berishi uchun har bir
darsga katta tayyorgarlik ko‘rishi lozim. Hozirda o‘qituvchilar darslarga har xil me’yoriy hujjatlar
va majmualar bilan kirishi talab etiladi. Bu me’yoriy hujjatlar dars davomida foydalanish va
talabalarga kerakli ma’lumotlarni yetkazib berish uchun zarur hisoblanadi.

Xulosa va takliflar. Yugorida aytib o‘tilganidek, boshgaruvga qganchalik to‘g‘ri
yondoshilib, to‘g‘ri garor gabul gilinsa, hamda ushbu garor va farmoyishlarning bajarilishini
nazorat qilib faoliyatni baholab borilsagina boshqaruv samaradorligiga erishiladi. Oliy ta’lim
tizimida pedagog-xodimlarni samarali boshqarish bugungi kunda ta’lim sifatini oshirish, ilmiy
salohiyatni rivojlantirish va ragobatbardosh kadrlar tayyorlashda hal giluvchi omillardan biri
hisoblanadi.

Pedagoglarning malakasi, motivatsiyasi, samaradorligi va ijodkorligi to‘g‘ri boshgaruv
siyosatlari orgali yuksak natijalarga erishish imkonini beradi. Bu esa o‘z navbatida talabalarning
ta’lim sifatini oshiradi, tizimga innovatsion yondashuvlarni joriy etishga yo‘l ochadi, oliy ta’lim
muassasasining nufuzini oshiradi, ilmiy-tadqiqot faoliyatini faollashtiradi va ta’lim jarayonida
zamonaviy pedagogik texnologiyalarni samarali qo‘llashga zamin yaratadi. Shu bois, oliy ta’lim
muassasalarida kadrlar salohiyatini baholash, ularni qo‘llab-quvvatlash, doimiy kasbiy
rivojlanishga sharoit yaratish va samarali rahbarlik mexanizmlarini joriy etish strategik
ahamiyatga egadir.

Ushbu mavzusi bo‘yicha takliflar berishda, asosiy e’tiborni pedagog-xodimlarning
samarali faoliyatini ta’minlash, ularning kasbiy rivojlanishi va motivatsiyasini oshirishga qaratish
magsadga muvofiq. Quyida bir nechta aniq va amaliy takliflar berishni magsadga muvofiq deb
hisoblaymiz:

» samarali kadrlar boshgaruv tizimini joriy etishda har bir pedagog-xodimlarning malakasi,
salohiyati va natijadorligi asosida individual rivojlanish rejalarini tuzish;

pedagog-xodimlarni boshqarishda avtomatlashtirilgan kadrlar boshgaruv platformalarini
joriy etish;

ilmiy va metodik rahbarlikni kuchaytirishda ilmiy darajali mutaxassislarni rahbarlik
lavozimlariga jalb gilish;

ilmiy ishlar va o‘quv ishlari o‘rtasida balansni ta’minlaydigan ichki reglamentlar ishlab
chiqish;

pedagog-xodimlarni moddiy va nomoddiy rag‘batlantirish tizimini takomillashtirish;
samarali faoliyat ko‘rsatgan pedagoglarni moliyaviy rag‘batlantirish;

“Yilning eng yaxshi o‘qituvchisi”’, “Yilning eng yangi pedagogik usullarni qo‘llagan
o‘qituvchisi”, “Yilning eng yaxshi murabbiysi”, “Yilning eng mas’uliyatli o‘qituvchisi”,
“Eng samarali o‘qituvchi”, “Eng samarali ustoz”, “Eng serqirra o‘qituvchi”  kabi
nominatsiyalar asosida e’tirof etish va mukofotlash;

tizimda faoliyat yuritayotgan pedagog-xodimlarning ijtimoiy sharoitlarini yaxshilash;

jahon standartlariga mos gayta tayyorlash va malaka oshirish kurslarini tashkil etish;

xorijiy tajriba almashinuv dasturlarini kengaytirish.

vVVYVY VWV V 'V
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» innovatsion pedagogik texnologiyalarga o‘qitish;
» faoliyat samaradorligini baholashda: ta’lim berish, ilmiy ishlar va tarbiyaviy ishlarni integral
baholash mezonlarni ishlab chigish va joriy etish.
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Kh.Ochilova
The importance of teaching staff
management in the higher education

X.OunjioBa
Ba:kHocTh ynpaBJ/ieHus NpPenoaaBaTeJbCKUM
COCTABOM B CHCTEMe BbICIIIETr0 00pa30BaHuUsI

AHHOTanusA. B cratbe mnpencraBieHbl (HaKTOPHI,
BIIHSIIOIINE Ha COBpEMEHHOE yIpaBJeHHe
MMpernogaBaTCJIbCKUMN KaApaMHW B CUCTEME BBLICIICTO
o0pa3oBaHHs, TEHICHIIMH pPOCTa BBICHINX Yy4YeOHBIX
3aBeneHnit CamapkaHICKOW 00NacTH 3a MPOIIEAIINe
rofsl, IOUHAMHKAa YHUCICHHOCTH  Ipo¢eccopcKo-
MPENoJaBaTeNbCKOr0  COCTaBa  BBICIIMX  y4eOHBIX
3aBenenuii  CamapkaHJICKOW  00JlacTH, a TaKxke
npoBelleH  aHanu3  (aKTOpOB, BIMAIONIMX  HA

system
Abstract. The article presents the factors
influencing the current management of
teaching staff in the higher education system,
the growth trends of higher education
institutions in the Samarkand region over the
years, the dynamics of the number of
professors and teachers in higher education
institutions of the Samarkand region, and

yIpaBJIeHHE BHICIIUMHU YICOHBIMH 3aBEICHUSMH. analyzes the factors influencing the
KaroueBnie caoBa: obpa3zoBaHue, BeIciee | management of higher education institutions.
obpa3zoBaHue, MEHEKMEHT, anmunuctpanus, | Keywords: education, higher education,
npodeccopcKo-mpenoaaBaTeIbCKuit coctas, | management, administration, professors and
CTY/IEHTHI, XapaKTePUCTHKN ympagsnenus, | teachers, students, management

93¢ (EKTUBHOCTD YITPABIICHUSI.

characteristics, management effectiveness.

Niyozxo‘ja Bahroil o‘g‘li Yahyoxonov — SamlISI “Marketing” kafedrasi dotsent v.b., PhD
SAMSUNG KOMPANIYASINING MARKETING FAOLIYATI TAHLILI

Annotatsiya. Ushbu magolada Samsung kompaniyasining xalgaro marketing faoliyati va ragqobat va
ragobat muhiti tahlil gilingan. Shuningdekb kompaniyaning global marketing strategiyalari, brend
pozitsiyalashuvi, 4P modeli o‘rganilgan.

Kalit so‘zlar: Samsung, xalgaro marketing, global bozor, SWOT-tahlil, marketing strategiyasi, brend
pozitsiyalashuvi, 4P, global brend.

Kirish. Texnologiyalar tezkor rivojlanayotgan bugungi davrda, kompaniyalar global
bozorda muvaffagiyatga erishish uchun marketing strategiyalarining samaradorligini oshirishga
katta e’tibor qaratmoqdalar. Samsung kompaniyasi, texnologik innovatsiyalar sohasidagi
yetakchilardan biri sifatida, o‘zining marketing yondashuvlari bilan ragobatbardoshlikni saglab
kelmogda. 2023-yilda kompaniyaning global savdo hajmi $260 milliarddan oshgani (Kim, 2024)
va 2024-yilda 550 dan ortiq turli texnologik mahsulotlarni ishlab chigargani, shuningdek, 80
davlatda faoliyat olib borgani (Park, 2024) uning dolzarbligini yanada tasdiglaydi. Kompaniya-
ning bozorni chuqur o‘rganishga asoslangan strategiyalari va innovatsion mahsulotlari tufayli u
global migyosda bargaror muvaffagiyatga erishmoqgda. Shuning uchun Samsung kompani-
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yasining marketing faoliyatini tahlil gilish mazkur mavzuning dolzarbligini belgilab beradi.

Globalizatsiya jarayoni zamonida kompaniyalar o‘z mahsulotlarini jahon bozorida
muvaffagiyatli tagdim etish uchun samarali xalgaro marketing strategiyalarini ishlab chigishga
majbur. Bunday kompaniyalardan biri — Janubiy Koreyaning yetakchi texnologiya ishlab
chigaruvchisi Samsung. 1938-yilda tashkil etilgan Samsung, dastlab ozig-ovqgat savdosi bilan
shug‘ullangan bo‘lsa-da, bugungi kunda elektronika va texnologiyalarning turli sohalarida
yetakchilik gilmogda. Samsungning xalgaro marketingi nafagat uning brendining kuchayishiga,
balki global igtisodiyotda muhim rol o‘ynashiga yordam berdi. Kompaniya o‘zining innovatsion
mahsulotlari, sifatli xizmat ko‘rsatish va kuchli reklama kampaniyalari orgali jahonda eng taniqli
brendlardan biriga aylandi. Ushbu magolada Samsung kompaniyasining xalgaro marketing
strategiyalarini tahlil gilish, uning muvaffagiyatga erishishidagi omillarni aniglash va kelajakda
ganday rivojlanishi mumkinligini ko‘rib chigamiz. Xalgaro bozorda ragobatbardoshligini saglab
golish uchun Samsung ganday uslublar va yondashuvlarni qo‘llayotganini tushunish, boshga
kompaniyalar uchun ham muhim tajriba bo‘lishi mumkin. Buning natijasida biz jahon
migyosidagi marketing strategiyalarining samaradorligini va ularning biznes muvaffagiyatiga
ta’sirini yanada chuqurroq anglaymiz.

Mavzuga oid adabiyotlar tahlili. Samsung kompaniyasining xalgaro marketing tahlili
o‘rganish jarayonida, ushbu sohada mavjud bo‘lgan adabiyotlar katta ahamiyat kasb etadi.
Xalgaro marketing va uning strategiyalari hagida bilimlarni chuqurlashtirishga garatilgan bir
gancha muhim manbalar mavjud. Ushbu sohada olib borilgan tadgiqotlar va ilmiy ishlar,
marketingning global kontekstdagi ahamiyatini ochib berishga garatilgan. Masalan, xalqgaro
marketingning asosiy tamoyillari va usullarini o‘rganish, shuningdek, marketingning turli xildagi
jahon bozoridagi strategiyalari to‘g‘risida muhim ma’lumotlar mavjud. Shuningdek, boshqa
mamlakatlarning marketing tadgiqotlari va amaliyotlari orgali Samsung kompaniyasining xalgaro
bozordagi muvaffagiyatlarini tahlil gilish imkoniyatlari paydo bo‘ladi.

Kompaniyaning rasmiy saytlaridan, xususan news.samsung.com va Www.samsung.com
orqali yuqori sifatli ma’lumotlar taqdim etiladi. Bu manbalarda Samsungning marketing
strategiyalari, mahsulot tavsiflari va yangiliklarining o‘rganilishi, kompaniyaning xalgaro
bozorga kirish tajribalari hagida keng gamrovli tushuncha hosil gilinadi. Shuningdek, Daryo.uz
kabi yangiliklar portallari orgali Samsungning mahalliy va xalgaro bozorlaridagi o‘rnini ko‘rish
va tahlil qilish imkoniyatlari mavjud. Statistika ma’lumotlarini taqdim etuvchi saytlardan,
masalan, www.statista.com orgali Samsung kompaniyasining bozor o‘rni va raqobatchilar bilan
solishtirilishi kabi statistik va analitik ma’lumotlar olish mumkin. Ushbu omillar, Samsung
kompaniyasining xalgaro marketing strategiyalari va bozoridagi mavqgeyi hagida chuqur va
tafsilotli tahlil o‘tkazishda yordam beradi. Bularning barchasi, mavjud resurslar va adabiyotlar
yordamida marketing sohasidagi yangi xulosa va tavsiyalarni ishlab chigishda ko‘maklashadi.

Tadgigot metodologiyasi. Magolani yozishda ilmiy mushohada, abstrakt-mantiqiy
fikrlash, tizimli tahlil, integratsiyalashgan yondashuv, statistik, mantigiy tadgigot usuli, analiz,
giyosiy va vaziyatli tahlil yordamida amalga oshirildi.

Tahlil va natijalar. Samsung kompaniyasi xalgaro marketing strategiyasida
innovatsiyalar, brend gadriyatlari va mijozlar bilan mustahkam alogalarni rivojlantirishga katta
¢’tibor qaratadi. U ketma-ket besh yil dunyoning eng yaxshi 5 global brendlari ro‘yxatiga
kiritildi. 2024-yilda kompaniya brendining giymati 100,8 milliard dollarga yetib, yiliga 10 foizga
o‘sdi. Bu yutuq sun’iy intellekt (Al) sohasidagi yetakchilik va takomillashgan ulanish tajribasi
bilan bog‘lig. Samsung Al texnologiyalarini asosiy mahsulotlariga go‘llab, qurilmalardagi Al
bozorida yetakchilik gilmogda. Galaxy S24 seriyasining chigarilishi bilan kompaniya mobil Al
sohasida yetakchilikni davom ettirmogda. Shuningdek, Al protsessorlari va Al miqyosini oshirish
bilan jihozlangan Al televizorlari va Bespoke Al qurilmalari tagdim etildi. Samsung Birlashgan
Millatlar Tashkilotining Taraqgiyot Dasturi (BMTTD) bilan hamkorlikda global magsadlarga
erishish uchun texnologiyadan foydalanmoqgda. Kompaniya yoshlarning salohiyatiga ishonch
bildirib, barqgaror kelajak sari yetaklashga intilmogda. Samsung Global Goals ilovasi va
Generation17 kabi tashabbuslar orgali global magsadlar hagida xabardorlikni oshirishda sezilarli
yutuglarga erishildi.
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Tadgigot davomida Samsung kompaniyasi SWOT-tahlili o°‘tkazildi. Shuningdek, asosiy
ragobatchilari o‘rganilib, qiyosiy tadgiqi amalga oshirildi. Quyida esa kompaniyaning SWOT
tahlilini batafsil ko‘rib chigamiz (1-jadval).

Ushbu SWOT tahlildan shuni ko‘rishimiz mumkinki Samsung kompaniyasi xalgaro
bozorda ancha vaqtdan beri bor bo‘lganligi sababli mijozlar sodigligiga ega lekin hozirda unga
boshga ragobatdosh kompaniyalar paydo bo‘layotganligi uchun kompaniyaga Yyangi
innovatsiyalar 5G, sun’iy intellekt va IoT kabi sohalarda yangi texnologiyalarni rivojlantirishni
taklif gilishimiz mumkin.

1-jadval
Samsung kompaniyasining SWOT-tahlili'

1. Kuchli tomonlar (Strengths) 2. Zaif tomonlar (Weaknesses)
1. Brendning kuchi. Samsung dunyoda eng tanigli | 1. Narx raqobati. Ba’zi mahsulotlarning narxlari
brendlardan biri bo‘lib, yuqori sifatli mahsulotlar | raqobatchilar ~ bilan  solishtirganda  yuqori
bilan tanilgan. bo‘lishi mumkin.
2. Innovatsiya va tadgigot. Kompaniya texnologik | 2. Sifat muammolari. Ba’zan mahsulotlarda sifat
innovatsiyalarni  amalga oshirishda yetakchi | muammolari yuzaga kelishi mumkin (masalan,
hisoblanadi, masalan, smartfonlar, televizorlar va | Galaxy Note 7 hodisasi).

boshqga elektron qurilmalarda. 3. Bog‘liglik. Samsung ko‘plab komponentlarni
3. Keng mahsulot assortimenti. Samsung turli Xil | o‘zining ishlab chigarishiga qaramay, ba’zi xom
mahsulotlarni taklif etadi: smartfonlar, | ashyo va gismlarni tashgi manbalardan sotib

televizorlar, ma’lumot uzatish qurilmalari, uy | oladi.
jihozlari va boshgalar.

4. Global mavjudlik. Kompaniya butun dunyo
bo‘ylab keng targalgan tagsimot tarmog‘iga ega.

3. Imkoniyatlar (Opportunities) 4. Tahdidlar (Threats)
1. Yangi texnologiyalarni rivojlantirish. 5G, sun’iy | 1. Raqobatning kuchayishi. Apple, Huawei va
intellekt va loT kabi sohalarda yangi | boshga kompaniyalar tomonidan kuchli ragobat.
texnologiyalarni rivojlantirish imkoniyatlari. 2. Savdo wurushlari va iqgtisodiy noaniglik.
2. Ragamli transformatsiya. Ragamli xizmatlarni | Global savdo = muammolari ~ kompaniya
kengaytirish orgali yangi daromad manbalarini | faoliyatiga salbiy ta’sir ko‘rsatishi mumkin.

yaratish. 3. Tez ofzgaruvchi texnologiya mubhitida
3. Global bozorlarning o‘sishi. Asosiy bozorlarda | moslashuv ~ zarurati. Tez  o°‘zgaruvchan
(Osiyo, Yevropa) o‘sish imkoniyatlari. texnologiyalar va iste’molchilar talablariga

tezda javob berish zarurati.

Yuqoridagi SWOT-tahlildan kelib chigib, bu yerda kompaniyaning marketing
strategiyasini 4P modeli (Product, Price, Place, Promotion) bo‘yicha tahlilini ko‘rib chigamiz (2-
jadval).

2-jadval.
Samsung kompaniyasining 4P modeli?

Asosiy jihatlar

Keng turdagi mahsulotlar: smartfonlar, | Galaxy S23, QLED TV,

Product televizorlar, maishiy texnika, va aksessuarlar. | Samsung Washing Machines.

(Mahsulot) Mahsulotlar innovatsiyalarga asoslangan va
turli bozor segmentlariga mo‘ljallangan.

Premium mahsulotlar uchun yugori narx | Galaxy Fold yuqgori narxi,
siyosati. Raqobatbardosh narxlar o‘rta va | arzon A seriyali smartfonlar.

Price (Narx) arzon  segmentlar  uchun  qo‘llaniladi.
Chegirmalar va bonus dasturlari mavjud.
Place Global darajadagi  mavjudlik: ~ rasmiy | Amazon, Samsung rasmiy

do‘konlar, distribyutorlar va onlayn savdo | do‘konlari, Walmart.

(Joylashtirish) platformalari orgali keng targalgan.

! Muallif tomonidan tuzilgan.
2 Muallif ishlanmasi.
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Katta reklama kampaniyalari, ijtimoiy | Super Bowl reklamalari,
tarmoglarda faol marketing, va mashhur | Instagramdagi kampaniyalar,
brend ambasadorlari bilan hamkorlik. BTS bilan hamkorlik.

Promotion
(Rag‘batlantirish)

Oc‘rganishlarimiz natijasida kompaniyaning xalgaro bozordagi asosiy ragobatchilari bilan
giyosiy tahlilini amalga oshirdik (3-jadval.)
3-jadval.
2024-yil natijalari asosida Samsung kompaniyasining asosiy raqobatchilari bilan umumiy
tagqoslama ko‘rsatkichlari'

Brend | Yillik
ompani iymat | daroma sosi exnologi arketin aqobatdagi
Kompaniy | qgiy d Asosiy T logik Marketing Raqobatdagi
a i (mlrd | d (mird | mahsulotlari yetakchilik strategiyasi ustunlik
$) $)
Smartfonlar, Al Innovatsion,
Samsun 100.8 245 televizorlar, | texnologiyalari ijtimoiy Kz?grgna:\gg;?t
g ' maishiy , 8K, Bespoke | mas’uliyatga g mav"l?dlik
texnika Al e’tibor )
iPhone. Mac llg*or Premium Brend sodiqligi,
Apple 482.2 394.3 iPad, ekotizim, ?;?Qldm'g;gl i nteel;(r)gtzslir;a si
aksessuarlar kuchli brend marketing
Texnik 5G
5G 5G . . .
Huawei 69.0 92.3 texnologiyalar | infratuzilmasid mfratuaz limag t%ﬂ?&i‘ﬁ;ﬁa
i, smartfonlar a yetakchi yo*naltirilgan
Elektronika, Sensorlar Britlsir]r:ng PlayStation,
Sony 135 84.5 o‘yin - o yuqgori sifatli
qurilmalari PlayStation Sanlgl?(t:lhdiagl elektronika
Smartfonlar, Byudjet- Past narxlar,
o aqlli uy _Tez segmentga texnologik
Xiaomi 26.0 67.5 texnologivalar rivojlanish, e’tibor, innovatsivalar
ig y arzon narx onlayn y
sotuvlar

2024-yilgi ragobatchilar tahlilidan kelib chiqgib, texnologiya kompaniyalari o‘zining
innovatsion mahsulotlari, marketing strategiyalari va texnologik yetakchiligi orgali bozor
ragobatida ustunlikka ega bo‘lishga intilmogda. Samsung global mavjudligi va keng mahsulot
gatori bilan ajralib tursa, Apple premium brend imiji va ekotizim integratsiyasi orgali
yetakchilikni saglab turibdi. Huawei 5G texnologiyasidagi yetakchiligi bilan ragobatni davom
ettirayotgan bo‘lsa, Sony yugori sifatli elektronika va PlayStation bilan brend kuchini namoyish
etmoqda. Xiaomi esa arzon narxlar va texnologik innovatsiyalar orgali byudjet segmentida
muvaffagiyat gozonmoqgda. Har bir kompaniya o‘zining o‘ziga xos strategiyasi bilan ragobat
ustunligini ta’minlashga e’tibor garatgan.

Xulosa va takliflar. Xulosa gilib aytganda Samsung kompaniyasining xalgaro marketing
strategiyalari innovatsiyalar, brend gadriyatlarini mustahkamlash va global iste’molchilar
ehtiyojlarini gondirishga garatilgan. Kompaniya turli segmentlar uchun keng mahsulot gatorini
tagdim etib, premium bozoridan byudjet segmentigacha gamrab oladi. Samsungning narx siyosati
ragobatbardosh bo‘lib, mahsulotlar sifatiga mos ravishda belgilanadi. Global migyosdagi kuchli
distributsiya tarmog‘i va kreativ reklama kampaniyalari orgali Samsung brendi xalgaro bozorda
0‘z mavgeini mustahkamlagan. Kompaniyaning mahalliy va global bozorlardagi muvaffaqgiyati
marketing miksi elementlarini (4P) puxta ishlab chigilishi bilan bog‘ligdir. Birog, ayrim
segmentlarda raqobatchilarga nisbatan mahsulot differensiatsiyasi va narx strategiyalarida ba’zi
zaif jihatlar mavjud.

! Muallif ishlanmasi.
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Kompaniya marketing faoliyatini yanada samarali tashkil etish uchun quyidagi takliflarni
tavsiya etamiz:

1. Mahsulotlar diversifikatsiyasi va lokalizatsiyasiga ustuvorlik berish. Samsung o‘zining
global mahsulot strategiyasini mahalliy bozorlarning ehtiyojlari va afzalliklariga moslashtirish
orgali marketing samaradorligini oshirishi mumkin. Masalan, har bir mintaqadagi iste’molchilar
xatti-harakatlari, afzal ko‘radigan texnik xususiyatlar va dizayn yechimlarini chuqur o‘rganib,
aynan shu hudud uchun maxsus modellar yoki funksiyalarni ishlab chigish tavsiya etiladi. Bu
yondashuv orqgali kompaniya nafagat mijoz ehtiyojlarini chuqur gamrab oladi, balki
ragobatchilardan ham ajralib turadi.

2. Ragamli marketing va sun’iy intellekt texnologiyalarini keng joriy etish. Samsung
o‘zining ragamli marketing strategiyasini sun’iy intellekt va big data tahlillari asosida yanada
kuchaytirishi kerak. Bu orgali xaridorlarning onlayn xatti-harakatlarini aniglash, mahsulotga
bo‘lgan ehtiyojni bashorat gilish va shaxsiylashtirilgan reklama kampaniyalarini yo‘lga go‘yish
mumkin. Aynigsa, Al asosida ishlovchi chatbotlar, interaktiv reklamalar va TikTok, Instagram
kabi yangi platformalarda magsadli kontent yaratish orgali yosh auditoriyani yanada kengroq jalb
etish mumkin bo‘ladi.

3. Brend sodigligini oshirish va mijozlar bilan uzluksiz alogani yo‘lga go‘yish. Mijozlarni
fagatgina xarid qilgunga gadar emas, balki xariddan keyingi bosgichlarda ham go‘llab-
quvvatlash, ularning fikr-mulohazalarini doimiy ravishda inobatga olish orgali mijozlar bilan
mustahkam aloga o‘rnatish mumkin. Buning uchun sodiglik dasturlari, eksklyuziv takliflar,
onlayn hamjamiyatlar va interaktiv texnik yordam Xizmatlarini kuchaytirish lozim. Natijada,
mijozlar o‘zini gadrlangan deb his giladi va bu ularning kompaniyaga bo‘lgan ishonchi va
sadoqatini oshiradi.
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Analysis of the marketing activities of
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Abstract. This article analyzes the
international marketing activities of Samsung
and the competition and competitive
environment. Also studied the company’s
global marketing strategies, brand
positioning, 4P model.

Keywords: Samsung, international
marketing, global market, SWOT-analysis,
marketing strategy, brand positioning, 4P,
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Xilola Nematovna Ochilova — Samargand igtisodiyot va servis instituti “Menejment” kafedrasi
dosenti v.b., PhD

Asilbek Po‘lat o‘g‘li Ne’matov — SamDU Kattago‘rg‘on filiali, Biznesni boshqarish yo‘nalishi,
21-04 guruh talabasi

OLIY TA’LIM MUASSASALARIDA PEDAGOG-XODIMLARNI BOSHQARISHNING
SAMARADORLIGINI BAHOLASH YO‘LLARI

Annotasiya. Maqolada oliy ta’lim muassasalarida pedagog-xodimlarni boshgaruv faoliyati
samaradorligini baholash mezonlari, va shu mezonlarni amalga oshirish ko‘rsatkichlari yoritib berilgan
hamda oliy ta’lim muasasalarida samaradorliuni baholash bo‘yicha takliflar keltirilgan.

Kalit so‘zlar: ta’lim, oliy ta’lim, menejment, boshqaruv, professor-o‘gituvchilar, talabalar, boshgaruv
xususiyatlari, boshgaruv samaradorligi, baholash mezonlari.

Kirish. Bugungi kunda OTMda samaradorlikni baholash bo‘yicha o‘ziga xos farglar bor.
Bu quyidagi jihatlar bilan bog‘lig: rahbariyat oliy ta’lim muassasasi faoliyatida zamonaviy
boshgaruvni amalga oshirish zarurligini anglab yetganligi; menejmentning umumiy tarkibida
boshgaruv integratsiyasi darajasi; zamonaviy boshqaruv ishini tashkil gilishga qodir malakali
mutaxassislarni tanlash; zamonaviy boshgaruv siyosati vositalarini ishlab chigish va natijada
OTMning strategik va taktik magsadlariga erishish uchun o‘z vazifalarini sifatli bajarish;
muvaffaqgiyatli faoliyat ko‘rsatish va yakuniy faoliyat ko‘rsatkichlariga erishish hamda
ragobatbardoshlikni oshirish uchun zarur bo‘lgan resurslarni go‘llab-quvvatlash darajasi.

Bizning fikrimizcha, zamonaviy boshgaruvi konsepsiyasining samaradorligi fagat har biri
mustaqillik va yaxlitlikka ega bo‘lgan go‘shimcha tarkibiy gismlar tizimi asosida baholanishi
kerak. Ularning tarkibidan zamonaviy boshgaruv faoliyati samaradorligini va boshqgaruvi
samaradorligini ajratamiz.

Mavzuga oid adabiyotlarning tahlili. Oliy ta’lim tizimi boshgarishni takomillashtirishga
oid masalalar bilan  mamlakatimiz olimlari tomonidan S.S.G‘ulomov, A.T.Shermuham-
medovlar', M.A.lkromov?, M.Q.Pardayev,® M.E.Polatov, Q.X.Abduraxmonov, Sh.R.Xolmo:-
minov, N.Q.Zokirova* kabilar shug‘ullanib kelmogdalar. Ushbu mualliflar tomonidan bir gancha
adabiyotlar va ilmiy maqolalar nashr gilingan. Unda asosan ta’lim tizimini takomillashtirish,
ragamli igtisodiyot, ragamli ta’limni joriy qilish, personalni boshqarish kabi masalalar yoritilgan.

Tadgigot metodologiyasi. Magolada oliy ta’lim tizimida pedagog-xodimlarni boshgarish
bo‘yicha makon va zamon, mantiqiy, giyosiy tahlil kabi usullardan foydalanildi.

Tahlil va natijalar. Oliy ta’lim muassasalari zamonaviy boshqaruv faoliyati
xususiyatlarini hisobga olgan holda, uning samaradorligini baholashning asosiy bosgichlarini
aniqladik. Bu taklif etilayotgan shakllantirish algoritmida aks ettirildi (1-rasm).

Taklif etilayotgan mezonlarga muvofiq sifat va son ko‘rsatkichlari tizimi shakllantirildi (1-
jadval).

Bu jadvalda Kkeltirilgan muvozanatli kompleks yaratilishini ta’minladi. Tadqiqot
jarayonida OTMda boshqaruv faoliyati samaradorligini uning faoliyati bargarorligini tahlil gilish
asosida aniglash mumkin, degan xulosaga keldik. Shu sababli uni baholash uchun ajratilgan
ko‘rsatkichlar bo‘yicha OTM rivojlanish barqgarorligi koeffitsiyentidan foydalanishni taklif
etamiz:

! G‘ulomov S.S., Shermuhammedov A.T. Razvitiye sifrovogo marketinga v O'zbekistane. // “O‘zbekistonda harakatlar
strategiyasi samaradorligini oshirishda marketing konsepsiyalaridan foydalanish muammolari” mavzusida XIAK materiallari
to‘plami. — T.: “Igtisod-moliya” nashriyoti. 2019. — 24-29 betlar.

2 [kromov M.A., Shermuhammedov A.T. Sifrovoy tovar: strategii proizvoditeley i prodovsov. // “O¢zbekistonda harakatlar
strategiyasi samaradorligini oshirishda marketing konsepsiyalaridan foydalanish muammolari” mavzusida XIAK materiallari
to‘plami. — T.: “Igtisod-moliya” nashriyoti. 2019. — 100-103 betlar.,

% pardayev M.Q. Ragamli igtisodiyotning ta’rifi, magsadi, ijobiy va salbiy tomonlari. // “Servis” ilmiy-amaliy jurnali. 2019 1-son.
— 5 bet., Pardayeva va boshqalar. Ta’lim xizmatlari va ularning samaradorligini oshirish masalalari. Monografiya. — T.:
“innovatsion rivojlanish nashriyot-matbaa uyi”, 2020. — 260 bet.

4 Abduraxmonov Q.X., Xolmo‘minov Sh.R., Zokirova N.Q. Personalni boshgarish. Darslik. T., “O‘qituvchi” NMIU, 2008. — 656-
bet.
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OTM boshqaruv faoliyati samaradorligini baholash .l

ﬂ

1-rasm. Oliy ta’lim muassasalari boshgaruv faoliyati samaradorligini baholash

algoritmi!

1-jadval
OTM boshqgaruv faoliyati samaradorligini baholash ko‘rsatkichlari?

Mezonlar Ko‘rsatkichlar
1.Hamkorlar 1.1. Amaldagi o‘zaro alogalar yo‘nalishlari soni
bilan o‘zaro | 1.2. Har bir yo‘nalishda amal giladigan o‘zaro alogalar zanjirlari soni.
alogalar 1.3. O‘zaro alogalar zanjirida amaldagi alogalar dinamikasi darajasi: tarmoqda
bargarorligi yangi munosabatlar o‘rnatish va hamkorlarni almashtirish tezligi.

1.4. Tarmoq ichida hamkorlar o‘rtasida o‘zaro alogalar smetasini tuzish optimallik
darajasi.
1.5. Hamkorlarning bir-biriga moslashuv darajasi:

- hamkorga ishonch darajasi;

- bir-biriga nisbatan majburiyatlarni bajarish darajasi.

1.6. Hamkorlar manfaatlarini qondirish darajasi: olingan natijalarning kutilgan
natijalarga muvofiglik darajasi.
1.7.Hamkorlik natijasida hamkorlik tarmog‘i yangi sifatlari paydo bo‘lishi bilan
tavsiflanadigan o‘zaro alogalar darajasi.
1.8. O‘zaro aloqgalarning axborot ta’minoti darajasi:

- ichki va tashqi axborotlarning to‘liglik va ishonchlilik darajasi,

- axborot olish tezkorligi,

-Tarmoq ichida axborot almashinish darajasi.

! Muallif ishlanmasi
2 Muallif ishlanmasi
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1.9. Qo‘shma qarorlarning innovatsionlik va sifat darajasi.

2. 2.1. Ta’limning ochiqlik darajasi:
Iste’molchilarnin | - iste’molchi uchun o‘qgitish giymatining ochiglik darajasi;
g sodigligi - pullik asosda o°gitishda amaldagi imtiyozlar va chegirmalar tizimining

rivojlanish darajasi
- o‘gitish shakllari va turlarini, amalga oshirish shartlari va muddatini tanlash
imkoniyati;

- moslashuvchan mashg‘ulotlar jadvali, qulay dars jadvali, fan ustida mustaqil
ishlash imkoniyati mavjudligi.
2.2.0lingan ta’limning foydalilik va qimmatlilik darajasi:

- olingan ta’limga mehnat bozorida talab darajasi;

- olingan ta’limning mehnat bozori asosiy talablariga muvofiqlik darajasi;

- olingan ta’limning davlat ta’lim standartlari talablariga muvofiglik darajasi;

- olingan ta’limning bo‘lg‘usi mehnat faoliyati murakkabliklari va o‘ziga
xosliklariga muvofiqglik darajasi.

2.3. Bitiruvchilar ehtiyojlarini gondirish darajasi:

- olingan vakolatlar to‘plamining bitiruvchilarning kasbga ega bo‘lish, o‘z-o°zini
anglash va shaxsiy kamol topish magsadlariga muvofiglik darajasi;

- OTMda o‘gishni davom ettirish imkoniyati (magistratura, ikkinchi oliy
ma’lumot, malaka oshirish va qayta tayyorlash, aspirantura);

- OTMni tamomlagach, tanlangan kasb bo‘yicha ishga joylashish imkoniyati;

- OTMning bitiruvchilarni ishga joylashtirishda ishtirok etish darajasi.

2.4. Bitiruvchilarning OTM bilan o‘zaro alogalar darajasi:

- magistratura, ikkinchi oliy ma’lumot, malaka oshirish va gayta tayyorlash,
aspirantura uchun oliy ta’lim muassasasiga hujjat topshirgan bitiruvchilarning
ulushi;

- sobiq bitiruvchilar tomonidan yosh mutaxassislarga murojaatlar ulushi;

- bitiruvchilar uyushmasi mavjudligi va uning faoliyat samaradorligi.

2.5. Ish beruchilarning bitiruvchilar kasbiy tayyorgarlik sifatidan gonigganlik

darajasi.
3. OTMning 3.1. O“qitish jarayonining sifat darajasi.
ishbilarmonlik 3.2. OTM professor-o‘gituvchilari tarkibining sifat darajasi
faolligi 3.3. Resurslar ta’minoti sifat darajasi

3.4.1lmiy-tadgiqgotchilik faoliyatining rivojlanish darajasi

4. OTM imidji 4.1. Oliy ta’lim bozorida OTMning muvaffaqiyat darajasi:
- mintagaviy bozorda OTM reytingi.
- OTM egallab turgan bozor ulushi.

4.2. OTMning ijtimoiy faollik darajasi.

4.3. OTM faoliyatining jamiyatda tan olinish darajasi.

Boshgaruv faoliyati samaradorligi va uning natijalariga asoslangan qiyosiy dinamik
gatorlar har bir ko‘rsatkichning yakuniy natijaga ta’siri va samaradorligi o‘zgarishining asosiy
tendensiyalarini aniglashga, shuningdek, universitetning raqobatli ustunligini ta’minlash va
saglab qgolish uchun kelajakdagi magsadlarga erishishni prognoz gilishga imkon beradi.

Boshgaruv samaradorligining qiyosiy tahlili bargaror o‘sish tendensiyasini ko‘rsatdi.
Boshgaruv harajatlari tarkibidagi operatsion harajatlar ulushining umumiy o‘sish sur’ati ushbu
ko‘rsatkichning o‘zgarishi bo‘yicha ijobiy tendensiyani ta’minladi.

Olingan natijalar oliy ta’lim muassasalarining boshqaruv faoliyati samaradorligini, uning
0°zini o‘zi ta’minlashi foydaliligini miqdoriy jihatdan asoslashga imkon berdi.

Shuning uchun oliy ta’lim muassasalarida to‘liglik va komplekslilikka erishish uchun
samarali baholashni ikkita tarkibiy gism orgali amalga oshiramiz: zamonaviy boshgaruvini
amalga oshirish samaradorligi va uni tashkil etish samaradorligi.

Zamonaviy boshgaruvni amalga oshirish samaradorligini baholash mezonlari uchta daraja
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bo‘yicha guruhlangan: 1) faoliyatni boshqarish: bozor bilan kommunikativ alogalarni
rivojlantirishda ochiq tizim sifatida oliy ta’lim muassasalarini boshgarish; 2) funksiyani
boshqarish: menejmentning barcha funksiyalari o‘zaro bog‘ligligida «kasbiy faoliyat
ehtiyojlaridan bozor ehtiyojlariga» tamoyilini amalga oshirish; 3) talabni boshqarish: barcha
toifadagi mijozlar talabini yaratish, muvofiglashtirish, gondirish va ilg or shakllantirish.

Biz shakllantirgan, asosiy mezonlar muvozanatlangan kompleksi o‘z ichiga olgan oliy
ta’lim muassasalari boshqaruvini amalga oshirish samaradorligini baholash tizimi keltirilgan.

Oliy ta’limining yuqorida ko‘rib chigilgan golgan barcha samaradorlik bo‘yicha namoyon
bo‘lishlari yoki muayyan ta’lim muassasasiga nisbatan aniqlanishi mumkin emas, chunki ular
butun oliy ta’lim tizimi faoliyatining umumiy natijasi sifatida namoyon bo‘ladi yoki oliy ta’lim
muassasalari tayyorgarlik jarayonida va oliy ma’lumotli mutaxassisni kelgusida ishga
joylashtirish jarayonida yuzaga keladigan eksternal harakteriga ega bo‘ladi. Samaradorlikning
umumlashtirilgan tavsifini, bizningcha, oliy ta’lim muassasalari faoliyatining integral
samaradorligi, deb atash mumkin, chunki ko‘rib chiqish uchun taklif etilgan jihatlar ma’lum
darajagacha bir-biri bilan bog‘liq bo‘lib, o‘zaro ta’siri bilan tavsiflanadi.

Xulosa va takliflar. Tadgiqot natijalariga ko‘ra, oliy ta’lim muassasalari faoliyati
samaradorligini oshirishning integral samaradorlikni oshirish nuqtai nazaridan biznes bilan
O‘zbekiston oliy ta’lim muassasalari hamkorligining eng istigbolli shakllarini o‘z ichiga oladigan
mexanizmlari taklif gilindi. Fikrimizcha, bu kasbiy akademiyalar (amaliy va tarmoq oliy ta’lim
muassasalari uchun), universitet bazasidagi o‘quv va ishlab chigarish majmualari, shu jumladan,
kichik sohalar, talabalar ilmiy-tadgiqot laboratoriyalari (sohalar), sheriklik va ushbu shaklning
rivojlanishi mahsuli o‘quv va ilmiy-innovatsion komplekslar (tegishli ilmiy bazaga ega yetakchi
oliy ta’lim muassasalari uchun) hisoblanadi.

Taklif etilgan o‘zaro aloga shakllari, bizningcha, quyidagilarni ta’minlashga imkon
beradi: oliy ta’lim muassasalari faoliyatining makrosamaradorlikni ta’minlashda ta’lim xizmatlari
bozorida halol ragobatni rivojlantirish; biznes bilan ittifogning tashkiliy-huquqiy shakllari yangi
tashkiliy tarkiblarini sinash; oliy kasb ta’limi tizimini isloh qilish bo‘yicha me’yoriy-huquqiy
bazani yanada takomillashtirish yuzasidan takliflar ishlab chiqish; ilg‘or tajribalarni ko‘paytirish;
ko‘p kanalli moliyalashtirish mexanizmlarini ishlab chigish; tegishli darajadagi mutaxassislarga,
shu jumladan, miqdoriy va sifat ko‘rsatkichlariga bo‘lgan ehtiyojning yetarli darajada aniq uzoq
muddatli prognozi; ish beruvchilarni kasb ta’limi muassasalari faoliyatiga jalb etish,
bitiruvchilarning malakasini attestatsiyalash va sertifikatlashning korporativ tizim doirasida
mutaxassislarni tayyorlash natijalarini monitoring gilish orgali mutaxassislar tayyorlash sifatini
ta’minlash; oliy ta’lim muassasalari va ish beruvchilar o‘rtasidagi o‘zaro hamkorlik
mexanizmlarini sinovdan o‘tkazish va keng joriy etish.

X.OumnoBa, A.HematoB Kh.Ochilova, A.Nematov

Cnoco0b! oueHKH Y(PGPeKTHBHOCTH YIIPABJICHUS
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3aBeJeHHsIX
AHHOTanusi. B crarbe ONUCHIBAIOTCS KPUTEPUHU
OLICHKHU 3¢ deKTHBHOCTH yIpaBJICHUS
NEearoru4ecKUMU  KaJipaMU B BBICIIUX Y4EOHBIX
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Ways to assess the effectiveness of
teaching staff management in higher
education institutions
Abstract. The article describes the criteria
for assessing the effectiveness of teaching
staff management in higher education
institutions, indicators of the
implementation of these criteria, and makes
proposals for assessing effectiveness in

higher education institutions.

Keywords: education, higher education,
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students, management  characteristics,
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criteria.
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RAQAMLI IQTISODIYOT SHAROITIDA INVESTITSIYALARNING O‘RNI VA
AHAMIYATI

Annotatsiya. Magolada bozor iqtisodiyoti sharoitida investitsiyalarni o‘rni, ahamiyati,
investitsiyalarning nazariy asoslari tadqiq gilingan. Hududlarning ijtimoiy-igtisodiy rivojlanishi uchun
investitsiyalarning ahamiyati, asosiy kapitalga o‘zlashtirilgan investitsiyalar, aholi jon boshiga
o‘zlashtirilgan investitsiyalar, ishlab chigarishni rag‘batlantirish investitsiyalarning xususiyatlari
yoritilib berilgan.

Kalit so‘zlar: moddiy investitsiyalar, moliyaviy investitsiyalar, agliy investitsiyalar, ichki va xorijiy
investitsiyalar, portfel investitsiyalar.

Kirish. Ragamli igtisodiyot sharoitida investitsiyalar muhim ahamiyat ega hisoblanadi.
Har bir mamlakatning rivojlanish darajasi, ya’ni igtisodiyotning rivojlanishi va iqtisodiy o‘sishi
ko‘p jihatdan mamlakat iqtisodiyotiga jalb gilinayotgan investitsiyalarga bog‘lig. Aynigsa,
bugungi kunda har ganday mamlakatning bozor tamoyillari asosida rivojlanishi investitsiyalarni
jalb etish holatiga bog‘lig. Jahon iqtisodiyotining globallashuvi jarayoni va xalgaro kapital
harakatining kuchayishi rivojlanayotgan mamlakatlar va mintagalar uchun xorijiy
investitsiyalarni jalb qilish orgali milliy igtisodiyotni rivojlantirish uchun katta istigbollarni
yaratdi. Igtisodiyotni modernizatsiya qilish sharoitida O°zbekiston va uning mintagalariga xorijiy
investitsiyalarni jalb gilish muammosi yangi strategik ustuvorliklarni ishlab chigishni talab qgildi.
Shuning uchun hozirgi kunda mamlakatimizdagi faol investitsion siyosat olib borishdagi
islohotlarning izchilligiga ustuvorlik sifatida asosiy e’tibor qaratish muhimligiga O‘zbekiston
Respublikasi Prezidenti Sh.M. Mirziyoyev: “Jahon tajribasi shuni ko‘rsatadiki,qaysi davlat faol
investitsiya siyosatini yuritgan bo‘lsa, o‘z igtisodiyotining bargaror o‘sishiga erishgan™, — deb
e’tirof etib o‘tdi.

Mavzuga oid adabiyotlar tahlili. Investitsiyalarning igtisodiy mazmun-mohiyati
to‘g‘risida igtisodchi olimlar o‘rtasida xilma-xil fikrlar mavjud. Investitsiyalarga tugallangan bir
ta’rif berilmagan. Har bir tadqiqotchi ushbu kategoriyaga nisbatan o‘z yondashuv uslubi va
fikriga ega ekanligi bilan ajralib turadi. Investitsiyalarga juda ko‘p ta’rif berilgan. Jumladan,
prof. D.G*. G‘ozibekov investitsiyalarning igtisodiy mazmun-mohiyatini moliyaviy kategoriya
sifatida talqin etib, quyidagicha ta’rif berib o‘tgan: “Investitsiyalarning mazmuni aniq va
ishonchli manbalardan mablag‘lar olish, ularni asosli holda safarbar etish, risklar darajasini
hisobga olgan holda kapital giymatini saglash va ko‘zlangan samarani olishdan iborat bo‘ladi”?.
Prof. N.H. Haydarov investitsiyalar mazmun-mohiyatiga quyidagi ta’rifni beradi: ,,Investitsiya
mulk shaklidan qat’iy nazar tadbirkorlik asosida faoliyat ko‘rsatayotgan jismoniy va yuridik
shaxslar yoki davlatning ijtimoiy va iqtisodiy samara olish magsadida o‘z boyliklarini gonun
doirasida bo‘lgan har ganday tadbirkorlik obyektiga sarflashidir’.

Rossiyalik igtisodchi-olima L. Igonina tomonidan: ,,Investitsiyalar pulni saqglash,
ko‘paytirish yoki ijobiy miqdordagi daromadni ta’minlashni hisobga olgan holda uni

! Mirziyoyev Sh.M. O‘zbekiston Respublikasi Prezidentining 2019-yil uchun mo‘ljallangan eng muhim ustuvor vazifalar hagidagi
Oliy Majlisra Murojaatnomasi. 2018-yil 28-dekabr.

2 G*ozibekov. D. G* Investitsiyalarni moliyalashtirish masalalari. — T.: “Moliya” nashriyoti, 2003. 26-bet.

! Haydarov N.X.Igtisodiyotni erkinlashtirish sharoitida korxonalar investitsion faoliyatidagi soliq munosabatlarini
takomillashtirish masalasi 1.f.n ilmiy darajasini olish uchun dissertatsiya-T.,2003. 29-b
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joylashtirish mumkin bo‘lgan har ganday vosita sifatida ifodalanadi®® deb ta’riflangan.
“Investitsiya” darsligining muallifi, professor A. Neshitoy investitsiyalarning mazmunini
quyidagicha tavsiflaydi: ,,Foyda olish yoki boshga samaralarga erishish magsadida o‘z yoki
0°‘zga mamlakatning turli tarmoglariga tadbirkorlik loyihalari, ijtimoiy-igtisodiy dasturlar hamda
innovatsiya loyihalarini amalga oshirishga yo‘naltirilgan pul mablag‘larini (kapitalni) uzoq
muddatga joylashtirishdir*®. , Investitsiyalar iqtisodiy foyda va ijtimoiy samara olish magsadida
investitsiya sohasi obyektlariga kiritiladigan barcha turdagi mulkiy va intellektual boyliklarni aks
ettiradi™®. | Investitsiyalar deganda, foyda (daromad) olish va investorlarning individual
magsadlari singari ijobiy ijtimoiy samaraga erishish magsadida igtisodiyotning turli tarmogqlari
va sohalariga, tadbirkorlik va boshga turdagi faoliyat obyektlariga muayyan muddatga
kapitalning magsadli yo‘naltirilgan go‘yilmasi shaklida amalga oshiriladigan xarajatlar yig‘indisi
tushuniladi*. Xorijlik iqtisodchi-olimlardan U. Sharp, K. Eklund, Kempbell R. Makkonell,
Stenli L. Bryu kabilar investitsiyalarning mazmun-mohiyati yuzasidan turlicha ta’riflarni bayon
etishgan. Jumladan, Nobel mukofotining iqgtisodiyot bo‘yicha laureati (1990-yil) U. Sharp
ta’kidlashicha: ,,Investitsiyalar kelgusida (ehtimol, nomuayyan) giymatlik olish magsadida
hozirgi vagqtda muayyan giymatlikdan voz kechishdir®.“Moliyaviy investitsiyalar daromad olish
(xuddi foizlar, dividendlar va ijara haqgi singari) va asosiy kapital giymatini ko‘paytirish
magsadida mohiyat jihatdan gimmatli qog‘ozlarga (aksiya, obligatsiya va boshga gimmatli
gogozlar), ya’ni moliyaviy aktivlarga joylashtirilgan kapital moliyaviy investitsiyalarni
anglatadi”G.

Tadqiqot metodologiyasi. Xalgaro va ichki investitsiyalarni jalb qilish va mavjud
tendensiyalar orgali Samargand viloyatida asosiy kapitalga o‘zlashtirilgan investitsiyalar va
aholi jon boshiga to‘g‘ri keladigan investitsiyalarni jalb qilish muayyan darajadagi ilmiy
yondashuvlarnini talab etadi.

Tahlil va natijalar. Iqgtisodiyoti rivojlangan davlatlarda iqgtisodiyotni yanada
rivojlantirish uchun investitsiyalarni jalb qgilishga alohida e’tibor berilmogda. Ma’lumki
investitsiyalarni ishlab chigarish va xizmat ko‘rsatishga jalb qgilish orgali yangi ish o‘rinlarini
yaratish, aholi turmush farovonligini oshirish hamda inson kapitalini rivojlanishida |,
igtisodiyotni divesifikatsiyalashda va moderinizatsiyalashda alohida ahamiyatga ega. Shunga
ko‘ra, investitsiyalarni jalb gilishda yagona davlat gonunchiligi emas balki, hududlar ijtimoiy-
iqtisodiy holatidan kelib chiqib qonuniy ba’zani qaytadan ko‘rib chigishga e’tibor berilmoqda.
Natijada investitsiya ogimi yildan-yilga oshib bormoqda.

1-jadval
Samarqand viloyati bo‘yicha asosiy kapitalga o‘zlashtirilgan investitsiyalar
(joriy narxlarda. mird. so‘mda)

2024-yil

Yillar 2011 2015 2019 2023 yanvar-dekabr
Samargand viloyati 1345,6 3237,2 10266,7 25717,1 296525
Samargand Shahar 508,4 1695,7 4113,1 6236,2 9968,8
Kattaqo‘rg‘on shahar 4.4 55,3 159,1 2924 703,6
Oqgdaryo tumani 24,6 95,1 605,9 549,2 629,5
Bulung‘ur tumani 20,2 73,1 333,0 730,4 769,4
Jomboy tumani 23,7 105,5 394,4 893,5 1716,3
Ishtixon tumani 22,0 85,6 458,6 475,8 650,0
Kattago‘rg‘on tumani 23,7 116,4 177,2 6501,8 15427
Qo‘shrabot tumani 173,1 186,3 533,7 630,6 915,7

! Igolina .L.L UuBectummu. Yu. moc-M Dxonommucr. 2005. C. 23

2 Hemuroii A.C. WuBectunmu. Yuebnuk. 4-e uza. — M.: lamkos u K0, 2006. C. 13.

3 Crapogeposa ['.C., Mexnsenos A.1O., Copoxrnna 11.B. DxoHOMHIYEeCKas OlleHKa HHBECTHINH. YUeOHoe mocodue. — M.:
KHOPYC, 2006. C. 11.

* MommuBanenko u np. MuBectunmu. Yueb. noc.3-e uzg. — M.: KHOPVYC, 2006. C. 7.

® [apn V., Anexcauzp I., Beitnu Jix. Muectiuun. Iep. canrn.—M.: Mudpa-M, 1997. C. 16, 979 c.

® Heumroii A.C. UnBectunyn. Yuebuuk. 4-e usm. — M.: Jamkos u K0, 2006. C. 14.
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Narpay tumani 27,2 78,4 180,0 502,5 674,3

Payariq tumani 37,8 97,3 171,3 619,4 1556,6
Pastdarg‘om tumani 33,4 107,8 577,7 1952,8 1869,9
Paxtachi tumani 17,6 68,6 268,8 426,0 689,4

Samargand tumani 33,4 162,6 640,4 2843,8 2356,6
Nurobod tumani 23,7 76,2 373,2 1062,0 3416,6
Urgut tumani 84,4 144.6 767,0 1192,4 1180,2
Toylog tumani 25,5 88,7 484,9 808,3 1012,8

Manba: muallif ishlanmasi stat. uz ma’lumotlari asosida

Viloyatining asosiy kapitalga o‘zlashtirilgan investitsiyalarni tahliliga e’tibor qilsak,
viloyatda asosiy kapitalga o‘zlashtirilgan investitsiyalar hajmi 2011-yilda 124.2%ga o‘sgan
bo‘lsa, ushbu ko‘rsatkich 2015-yilda o‘tgan yilga nisbatan 127.4% ga o‘sgan. 2019-yilda esa
o‘tgan yilga nisbatan 145,4%ga o‘sgan. 2023-yilda esa o‘tgan yilga nisbatan 136%ga o‘sgan.
2024-yil esa oxirgi o‘n yillikga nisbatan 1167.2%ga o‘sgan. Samargand shahrida esa asosiy
kapitalga o‘zlashtirilgan investitsiyalar tahlil gilinganda 2011-yilda o‘tgan yilga nisbatan
132.8%ga o‘sgan bo‘lsa, 2015-yilga kelib bu ko‘rsatkich o‘tgan yilga nisbatan 132.7%ga
o‘sganini ko‘rish mumkin. 2019- yilga kelib bu ko‘rsatkich 162.4%ga o‘sgan. 2023-yilda esa
o‘tgan yilga nisbatan 116.8%ga o‘sgan. 2024-yilga kelib esa oxirgi o‘n yillikga nisbatan 780.3
% ga o°‘sgan. Kattago‘rg‘on shahrida esa asosiy kapitalgan o‘zlashtirilgan investitsiyalar esa
2011-yilda o‘tgan yilga nisbatan 220.5%ga o‘sgan bo‘lsa 2024-yil oxiriga kelib oxirgi o‘n
yillikga nisbatan bu ko‘rsatkich 2353.2%ga o‘sgan. Tumanlar kesimida esa Oqdaryoda oxirgi
o‘n yillikda asosiy kapitalga o‘zlashtirilgan investitsiyalar esa 8506.8% ga o‘sgan. Bulung‘ur
tumanida esa asosiy kapitalga o‘zlashtirilga investitsiyalar esa 2011-yilga kelib o‘tgan yilga
nisbatan 114.4%ga o‘sgan bo‘sa 2024-yil oxiriga kelib esa bu ko‘rsatkich oxirgi o‘n yillikga
nisbtan 1229.1%ga o‘sgan. Jomboy tumanida esa 2011- yilda asosiy kapitalga o‘zlashtirilgan
investitsiyalar esa o‘tgan yilga nisbatan 123.2%a o‘sgan bo‘lsa, bu ko‘rsatkich oxirgi o‘n
yillikga kelib 2715.7%ga o°‘sgan. Qolgan barcha tumanlarda ham asosiy kapitalga

o‘zlashtirilgan investitsiyalar o‘sganini ko‘rish mumkin. 1-jadval
2-jadval

Samarqgand viloyati bo‘yicha asosiy kapitalga o‘zlashtirilgan investitsiyalar
(Joriy narxlarda. mird. so‘mda)

2024-yil

Yillar 2011 2015 2019 2023 yanvar-dekabr
Samargand viloyati 407,9 912 2674,9 6177 6972,1
Samargand Shahar 890,2 2559,3 7584,5 10770 16881,9
Kattago‘rg‘on shahar 121,4 659,1 1795,7 3105,7 7374,9
Ogdaryo tumani 197,6 655 3856,8 3209,2 3593,2
Bulung‘ur tumani 1479 430 1804,9 3657 3764,2
Jomboy tumani 207,4 686,4 2324,1 4773,6 8948,4
Ishtixon tumani 138,8 372,3 1830,7 1742,8 2329,1
Kattago‘rg‘on tumani 144,2 467,1 657,3 22353,9 5197,9
Qo‘shrabot tumani 1920,7 1562,9 41149 4488,6 6399
Narpay tumani 166,6 400,2 855,1 2229,3 2938
Payariq tumani 145,3 474,1 693,8 2293,1 5627,8
Pastdarg‘om tumani 91,3 213,1 1652,5 5150,7 4823
Paxtachi tumani 362,4 1220,7 1885 2818,6 44942
Samargand tumani 264 331 2572,9 10529,9 8547,7
Nurobod tumani 312,4 709,2 2513,2 6595,6 20807,8
Urgut tumani 129,5 32,1 1531,2 2158,2 2085,5
Toylog tumani 166,7 487,6 2446,5 3700,8 4527,6

Manba: muallif ishlanmasi stat.uz ma’lumotlari asosida tuzilgan.
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Viloyat aholi jon boshiga to‘gri keladigan investitsiyalar tahlil gilinganda 2011-yilda
o‘tgan yilga nisbatan 118,6%ga o°sgan bo‘lsa, 2015-yilda o‘tgan yilga nisbatan 124,9%ga o°s-
gan. 2019-yilga kelib o‘tgan yilga nisbatan 142,4%ga o‘sgan. 2023-yilda esa aholi jonboshiga
to‘g‘ri keladigan investitsiyalar o‘tgan yilga nisbatan 133,1%ga o°‘sgan. 2024-yil dekabr oyiga
kelib esa oxirgi o‘n vyillikga nisbatan aholi jon boshiga o‘zlashtirilgan investitsiyalar
955,1%ga o‘sgan. Samargand shahrida esa aholi jon boshiga o‘zlashtirilgan investitsiyalar
2011-yilda o‘tgan yilga nisbatan 118,1%ga o°‘sgan bo‘lsa, 2015-yilga kelib bu ko‘rsatkich
o‘tgan yilga nisbatan 141,8%ga o‘sgan. 2019-yilda bu ko‘rsatkich o‘tgan yilga nisbatan
159,9%ga o‘sgan. 2024-yil dekabr oyiga kelib esa bu ko‘rsatkich oxirgi o‘n yillikga nisbatan
935,5%ga o°sganligini ko‘rish mumkin. Kattago‘rg‘on shahrida esa aholi jon boshiga
o‘zlashtirilgan investitsiyalar 2011-yilda o‘tgan yilga nisbatan 216,8%ga o‘sgan bo‘lsa 2015-
yilga kelib bu ko‘rsatkich o‘tgan yilga nisbatan 182,1%ga o‘sgan.2019-yilda bu ko‘rsatkich
o‘tgan yilga nisbatan 130,5%ga o‘sgan. 2024-yil dekabr oyiga kelib esa bu ko‘rsatkich oxirgi
o‘n yillikga nisbatan 2037,3%ga o‘sganligini ko‘rish mumkin. Oqgdaryo tumanida esa aholi jon
boshiga o‘zlashtirilgan investitsiyalar 2011-yilda o‘tgan yilga nisbatan 101%ga o‘sgan bo‘lsa
2015-yilga kelib bu ko‘rsatkich o‘tgan yilga nisbatan 125,7%ga o‘sgan.2019-yilda bu ko‘rsat-
kich o‘tgan yilga nisbatan 179,2%ga o‘sgan. 2024-yil dekabr oyiga kelib esa bu ko‘rsatkich
oxirgi o‘n yillikga nisbatan 689,5%ga o‘sganligini ko‘rish mumkin. Bulung‘ur tumanida esa
aholi jon boshiga o‘zlashtirilgan investitsiyalar 2011-yilda o‘tgan yilga nisbatan 111,6%ga
o‘sgan bo‘lsa 2015-yilga kelib bu ko‘rsatkich o‘tgan yilga nisbatan 114,1%ga o‘sgan.2019-
yilda bu ko‘rsatkich o‘tgan yilga nisbatan 139%ga o‘sgan. 2024-yil dekabr oyiga kelib esa bu
ko‘rsatkich oxirgi o‘n yillikga nisbatan 998,7%ga o‘sganligini ko‘rish mumkin. (2-jadval)

Xulosa va takliflar. Xulosa qilib aytganda , “Investitsiyalar yangi ish o‘rinlarini yaratish,
ishlab chiqgarish samaradorligini oshirish, innovatsiyalarni rivojlantirish va xalgaro bozorlarda
raqobatbardoshlikni ta’minlash uchun, aholini  daromadlarini oshirish uchun  muhim
ahamiyatga ega hisoblanadi™.

Investitsiyalarni bozor iqtisodiyotidagi o‘rni va ahamiyati uchun quyidagi takliflarni
berish mumkin:

- Investitsion muhitni yaxshilash-ya’ni huquqiy kafolatlarni mustahkamlash, korrupsiyani
kamaytirish va investorlar uchun qulay sharoit yaratish zarur;

- Mahalliy va xorijiy investorlar uchun imtiyozlar berish-ya’ni sooliq yukini kamaytirish,
kredit resurslari va subsidiyalar orqali investitsiyalar hajmini oshirish mumkin;

- Innovatsion va yuqgorri texnologiyali loyihalarni gqo‘llab-quvvatlash;

- Kichik va o‘rta biznesni go‘llab-quvvatlash;

- Infratuzilmani rivojlantirish;

- Kapital bozorini rivojlantirish;

- Hududiy investitsiyalarni rag‘batlantirish va boshqalar.
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The role and importance of investments in a
market economy

Abstract. This article examines the role and
importance of investments in a market economy,
as well as their theoretical foundations. It
highlights the importance of investments in the
socio-economic development of regions, the
specifics of investments in fixed capital, per
capita, and comprehensive measures to stimulate
production.
Keywords: material investments, financial
investments, intellectual investments, domestic
and foreign investments, portfolio invesments.
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UDK: 339.168
Ozodbek Shuhrat o‘g‘li Jumaqulov — SamlISlI, “Investitsiyalar va innovatsiyalar” kafedrasi
doktoranti

INVESTITSION JOZIBADORLIKNI OSHIRISHNING 1QTISODIY
RIVOJLANISHGA TA’SIRI

Annotasiya. Mazkur magolada Yangi O‘zbekiston taraqqgiyotida investitsion jozibadorlikni oshirishning
mamlakat iqtisodiyotiga ijobiy ta’siri bilan bir qatorda, respublikada yaratilayotgan investitsion muhitning
o‘ziga xos xususiyatlariga alohida e’tibor qaratilgan. Sir emaski, globallashuv jarayonlari shiddat bilan
kechayotgan bugungi kunda jahon bozorida o‘z o‘rnini egallash va kuchli ragobatga bardosh bera oladigan
yangi mahsulot va xizmat turlarini yaratish hamda mavjud ishlab chigarish va xizmatlarni innovatsiyalar
asosida takomillashtirishni tagozo etmoqda. Ushbu magolada investitsiyalarning igtisodiyotimizdagi o‘rni
va o°ziga xos xususiyatlari o‘rganilib, tegishli taklif va xulosalar berilgan.

Kalit so‘zlar: investitsiya, iqtisodiyot, iqtisodiy islohotlar, investitsiya muhiti, baho, hajm, migdor
ko‘rsatkichlari, sifat ko‘rsatkichlari, “Magbul investitsiya muhiti”, investitsiya siyosati.

Kirish. Bugungi kunda mamlakat igtisodiyotining taraqqiyoti bevosita investitsiyalar
ogimining qay darajada rivojlanayotganligiga bog‘liq. Harakatlar strategiyasida ilgari surilgan
g‘oyalarni hayotga joriy etish, ushbu g‘oyalar asosida mamlakat iqtisodiyotini tarkibiy jihatdan
o‘zgartirish, tarmoglar va sohalarni modernizatsiya qilish, tizimni texnik hamda texnologik
yangilashga doir masalalarni ilgari surishda yangidan-yangi investitsiya ogimlarni jalb gilish
dolzarb masalalardan biridir.

Mamlakatimiz Prezidenti Sh.M.Mirziyoyevning “... qaysi davlat faol investitsiya
siyosatini yuritgan bo‘lsa, oz igtisodiyotining bargaror o‘sishiga erishgan bo‘ladi, shu sababli
ham investitsiya — bu igtisodiyotnig drayveri, - o‘zbekcha aytganda, igtisodiyotning yuragi desak,
mubolag‘a bo‘Imaydi [1].

«O‘zbekiston — 2030» strategiyasining 5 ta asosiy g‘Oyasidan biri bo‘lgan ushbu
magsadga erishish bo‘yicha davlatimiz rahbari boshchiligida tizimli islohotlar olib borilmoqda.

Tadbirkorlikni go‘llab-quvvatlashga ustuvor ahamiyat garatilmoqda. Soha va tarmoglarni
transformatsiya qilish jarayonlari faol amalga oshirilmogda. Hududlarning o‘ziga xos
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xususiyatlari, ishga solinmagan imkoniyatlaridan kelib chiqib, katta-katta investitsiyalar jalb
etilmoqda. Misol uchun, joriy yilda Toshkent viloyatida 5 milliard Namanganda 4 milliard,
Qashgadaryoda 3,5 milliard, Andijonda 3 milliard dollardan ziyod investitsiyalarni jalb etish
bo‘yicha aniq rejalar belgilab olingan.

Ahamiyatli jihati shundaki, mazkur investitsiyalar daromadli ish o‘rinlari sifatida
aholining turmush farovonligiga xizmat giladi. Mamlakatimiz igtisodiyotini yuksaltirish, ijtimoiy
kafolatlarni ta’minlashda investitsiyalarning ahamiyati juda katta. O°‘tgan yilda xorijiy
investitsiya 1,6 barobar o‘sib, gariyb 35 milliard dollarni tashkil gilgani aytildi. Tog‘-kon, neft-
gaz, kimyo, gishloq xo‘jaligi sohalarida investitsiya 2 karra oshgan. 50 ta tumanga 100 million
dollardan ko‘p sarmoya kirib kelgan [14].

Mamlakatimizda olib borilayotgan ochiglik, kuchli investitsiya siyosati natijasida
igtisodiyot bargaror o‘sishni namoyon etmoqgda. Xususan, 2024 yilda yalpi ichki mahsulot 6,5
foizga oshib, 115 milliard dollarga yetdi. Xorijiy investitsiya 1,6 barobar o‘sib, gariyib 35 milliard
dollarlik 242 ta yirik va o‘rta loyihalar ishga tushdi. Eksport ilk bor 27 milliard dollarga yetdi.

Mamlakatimiz ijtimoiy — igtisodiy salohiyatini oshirishda, mamlakat aholisini doimiy ish
o‘rinlari bilan ta’minlash, ular uchun munosib turmush sharoitlarini yaratish dolzarb
masalalardan biridir. Ushbu muammolarni bartaraf etish uchun mamlakat iqgtisodiyotini doimiy
modernizatsiya qilib borish kutilgan natijaga erishishga sabab bo‘ladi deb hisoblaymiz. Bugungi
kunda globallashuv jarayonlarini jadallashib borayotganligi dunyo bozorida o‘z o‘rniga va
mavgeyiga ega bo‘lish bilan birga, kuchli ragobat muhitiga bardosh bera oladigan mahsulotlarni
ishlab chigish bilan birgalikda ushbu xizmatlarni ko‘rsatishni innovatsiyalar asosida
takomillashtirishni talab etsa, ushbu talablarni bajarilishi mablag‘ga borib tagaladi va bu o‘z-
o‘zidan investitsiyaga muhtojlik darajasini gay pog‘onada ekanligini bildirib qo‘yadi.

E’tiborli jihatlardan biri shundaki, bugungi kunda nafagat mamlakatimiz balki, dunyo
igtisodiyotining taraqqiyoti mana shu investitsiya ogimlariga bog‘ligdir. O‘ylaymizki, mamlaka-
timiz iqtisodiyoti rivoji uchun xorijiy investitsiyalar ogimini ko‘paytirish, ularni jozibadorligini
oshirish hamda olib borilayotgan iqtisodiy islohotlarning ijrosini samarali va sifatli ta’minlash
muhim vazifalarimizdan biri ekanligini tushinib olish muammo emas. Mamlakatimiz moliyaviy
igtisodiyotini  kutilgan natijalarga erishishi uchun investitsiya ogimlarini ko‘paytirish,
investitsiyalarni  jalb etish mumkin bo‘lgan sohalarda qulay shart-sharoitlarni yaratish,
investorlarni huquqgiy himoya qilishning amaliy mexanizmlarini joriy etish va investitsion
mubhitni yanada yaxshilash moliyaviy rivojlanishda eng muhim vazifalardan biridir.

Mavzuga oid adabiyotlar tahlili. Investisiya muhiti jozibadorligini ta’minlashning
moliyaviy mexanizmlarini takomillashtirish masalalarida ko‘plab xorijiy olimlar ilmiy
tadqiqotlarini olib borishmoqda va bu boradagi ilmiy garashlarini bildirishmoqda.

A.P.lvanovning ta’kidlashicha, “... ustuvor investorlar bu ishlab chiqarish jarayonlarida
yangi texnologiyalardan foydalanish hamda mahsulot gaytimi yuqori bo‘lgan jarayonlarni tashkil
etish, milliy igtisodiyotning sanoat tarmoglaridagi korxonalarni yetakchi korxonalarga aylantirish
imkonini beruvchi yirik trasmilliy korporatsiyalardir” [4].

Romash M.V., Shevchuk V.I. larning fikriga ko‘ra, “... investitsiyalar, iqtisodiy
tushunchalarining turli talginlari investitsiyalarning asosiy vazifalarini shakllantirish uchun asos
bo‘ladi. [5]

Mamlakatimiz olimlarini ham bu boradagi ilmiy qarashlariga e’tibor qaratadigan bo‘lsak.
Ular investitsiyaga iqtisodiy kategoriya sifatida yondashib, turlicha ta’riflar berishgan.

A.O‘Imasov., N.To‘xliyevlarning ta’kidlashlaricha, «Investitsiya iqtisodiyotning barcha
soha, bo‘g‘inlarida kengaytirilgan takror ishlab chigarish va iqgtisodiy o‘sishni ta’minlash
magsadida moddiy va nomoddiy, inson kapitalini iqtisodiyotga kiritish yo‘li bilan amalga
oshirilgan kapital jamg‘arish jarayonidir» [2].

D. G ozibekov investitsiyalar turli xil kutilmagan risklar va kutilayotgan daromadlar bilan
bog‘liq ekanligini yodda tutish zarur degan fikrni olg‘a surgan. Olimning bayon etishiga ko‘ra,
pulning daromad Kkeltirish layogati pul keladigan manbalarga va uning nima magsadlarda
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sarflanishiga, ya’ni pulning qayerdan kelishi va nima magsadlarda sarflanishiga urg‘u berilgan
[1].

N.Haydarov investitsiyalarga o‘zining munosabatlarini bildirib, “Investisiyalar - bu mulk
shaklidan qat’iy nazar, tadbirkorlik asosida faoliyat yuritayotgan jismoniy va yuridik shaxslar
yoki davlatning iqtisodi va intellektual boyliklarini gonun doirasida bo‘lgan har ganday
tadbirkorlik obyektiga sarflanishidir” [7] degan g‘oyani ilgari surgan.

Yuqorida keltirib o‘tilgan iqgtisodchi olimlarning ilmiy izlanishlari mamlakatimiz
igtisodiyotini rivojlantirishda investitsiyalarni jalb etishning ilmiy-nazariy jihatlari yoritib
berilgan bo‘lsa-da, birog mamlakatimiz iqtisodiyotining investitsiya muhitini jozibadorligini
ta’minlashning moliyaviy mexanizmlarini takomillashtirish masalalari chuqur o‘rganilmagan.

Tadgigot metodologiyasi. Mazkur maqola Yangi O‘zbekiston taraqqgiyotida investitsion
jozibadorlikni oshirishning mamlakat iqtisodiyotiga ijobiy ta’sirini rivojlantirish jarayonlarini
takomillashtirishga garatilgan. Ishda investitsion jozibadorlikni oshirishni rivojlantirishga oid
jarayonlarni qiyosiy rivojlantirishga oid turli xil yondashuvlar umumlashtirilgan holda
o‘rganilgan, hamda xulosalash asosida amaliyotda yaxlit qo‘llash bo‘yicha takliflar ishlab
chigilgan.

Tahlil va natijalar. Dunyo mamlakatlari igtisodiyotida investitsion jozibadorlikka baho
berishda investitsiyalarning nafagat hajmi yoki migdor ko‘rsatkichlariga shu bilan birgalikda
ularning sifat ko‘rsatkichlariga ya’ni, shakli, turi, ijtimoiy-iqtisodiy samarasi hamda boshga
jihatlarga ham alohida e’tibor qaratiladi. Iqtisodiy islohotlarning dastlabki bosqichlaridan
mamlakatimizga jalb gilingan va o‘zlashtirilgan investitsiyalarning aksariyati bevosita davlat
ishtirokidagi investitsiyalarni tashkil etgan bo‘lsa, bugungi kunda bilvosita, ya’ni to‘g‘ridan-
to‘g‘ri investitsiyalarning ulushi tobora ortib bormoqda. Tahlillar natijasida quyidagi
ma’lumotlarga ega bo‘lindi, birgina 2020-yil yakunlari bo‘yicha moliyaviy hisobning manfiy
saldosi 4,0 mlrd. dollarni tashkil etgan bo‘lsa, 2019-yilga nisbatan pasayish 1,0 mlrd. dollarni
tashkil etdi. Moliyaviy hisob defisitining saglanib golishiga asosiy sabab kreditlar va garzlar
bo‘yicha norezidentlar oldidagi majburiyatlarni 7,1 mird. dollarga (shundan 3,3 mird. dollar
davlat sektoriga to‘g‘ri kelmoqgda), to‘g‘ridan-to‘g‘ri investitsiyalarning 1,7 mlrd. dollarga ortishi
hamda davlat va bank sektorlari tomonidan chigarilgan gimmatli qog‘ozlar evaziga portfel
investitsiyalarning 1,4 mird. dollarga o‘sishiga sabab bo‘ldi.

To‘g‘ridan-to‘g‘ri  xorijiy investitsiyalarning 22,1 foizi tabiiy gaz ishlab chigarish
sohasidagi loyihalarni amalga oshirishga, 22,5 foizi boshga metall bo‘lmagan mineral
mahsulotlarni ishlab chigarish, 9,3 foizi qurilish ishlariga yo‘naltirilgan'. Bugungi kunda
investitsiya muhitini yaxshilash sohasidagi eng asosiy gadamlardan biri xususiy va to‘g‘ridan-
to“g‘ri investitsiyalarni jalb gilish bo‘yicha shart-sharoitlarni yaratishdir. Bu borada prezidentimiz
Sh.M.Mirziyoyev, -“Investitsiyalarni himoya qilishning qo‘shimcha kafolatlari va choralari
Oc‘zbekiston Respublikasi Hukumati tomonidan kafolatlar berishni, investitsiya loyihalarini
moliyalashtirishga ko‘maklashishni, maxsus solig va to‘lov rejimini yaratishni, investitsiya
loyihalari amalga oshirilishi yuzasidan davlat monitoringi o‘tkazilishini hamda O<zbekiston
Respublikasi Hukumati bilan tuzilgan investitsiya shartnomalariga asosan boshga choralarni o‘z
ichiga olishi mumkinligini”, - Investisiyalar va investitsiya to‘g‘risidagi Qonun bilan himoyalab
kuyganligi fikrimizning aniq isbotidir.

Oc‘zbekiston Respublikasi Davlat statistika go‘mitasi ma’lumotlariga ko‘ra, 2022-yilning
yanvar-sentyabr oylarida O‘zbekiston Respublikasida asosiy kapitalga o‘zlashtirilgan
investitsiyalar hajmi 190,0 trin. so‘mni tashkil etgan. Shundan asosiy kapitalga o‘zlashtirilgan
jami xorijiy investitsiya va kreditlar 72,0 trIn. co‘m miqdorida gayd etildi. O‘zlashtirilgan jami
xorijiy investitsiya va kreditlar hajmida eng yuqori ulushga ega bo‘lgan investor davlatlar:

2022-yilning yanvar-sentyabr oylarida O‘zbekiston Respublikasida asosiy kapitalga
investitsiyalar holati quyidagicha:

! https://www.gazeta.uz/uz/2021/02/26/investments/
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Asosiy kapitalga o‘zlashtirilgan jami investitsiyalar — 190,0 trin. so‘mni tashkil etadi va
bu o‘z navbatida ikki gismga ajratiladi. Bular:
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1 —rasm. O‘zlashtirilgan jami xorijiy investitsiya va kreditlar hajmida eng yuqori ulushga ega
bo‘lgan investor davlatlar, % hisobida

- Markazlashgan investitsiyalar — 26,1 trln. so‘m

- Markazlashmagan investitsiyalar — 163,9 trln. so‘m

Asosiy kapitalga o‘zlashtirilgan xorijiy investitsiya va kreditlar — 72,0 trln. so‘m

O<zbekiston Respublikasi kafolati ostidagi xorijiy kreditlar — 8,3 trln. so‘m

To‘g‘ridan-to‘g‘ri xorijiy investitsiya va kreditlar — 63,7 trIn. so‘m, 2022 yilning yanvar-
iyun oylarida O‘zbekistonda asosiy kapitalga o‘zlashtirilgan investitsiyalar hajmi 121,8 trin.
so‘mni tashkil etgan.

2024-yil yakunlarida xalgaro zaxira aktivlari operatsiyalari bo‘yicha nomonetar oltin
sotilishi hisobiga valyuta komponentida 1,8 mlird. dollar miqdoridagi sezilarli darajadagi o‘sish
kuzatildi. Bunday iqtisodiy o‘sishning omillari sifatida mamlakatda yaratilgan investitsiya
mubhitining o‘ziga xos tavsiflarini misol tarigasida keltirib o‘tish mumkin. Ularga huqugiy
ijtimoiy, iqtisodiy hamda siyosiy omillardan iborat bo‘lgan kompleks tavsiflari Kiradi. Xususan
huquqiy tavsiflardagi omilga e’tibor garatadigan bo‘lsak birgina o‘tgan davr mobaynida ushbu
yo‘nalishdagi sa’y-harakatlar yana ikkita muhim hujjat bilan takomillashtirildi.

Ushbu hujjatlar mamlakatimizda “Tadbirkorlik faoliyatining jadal rivojlanishini
ta’minlashga, xususan mulkni har tomonlama himoya qilishga va ishbilarmonlik mubhitini sifat
jihatdan yaxshilashga doir go‘shimcha chora-tadbirlar to‘g‘risida”gi hamda “Erkin iqtisodiy
zonalar faoliyatini faollashtirish va kengaytirishga doir qo‘shimcha chora tadbirlar to‘g‘risida”gi
farmonlari gabul qilindi.

Ushbu qgonun va garorlar shubhasiz investitsiya muhitini yanada qulay va jozibador
bo‘lishiga ijobiy ta’sir ko‘rsatadi. Mana shunday huqugiy ijtimoiy-igtisodiy tavsufdagi qonun va
garorlarni tuman, shahar va viloyatlar kesimida yanada rivojlantirish va takomillashtirish
imkoniyatlari ham juda keng. Ular o‘z mazmun mohiyati jihatidan klaster xususiyatiga ega
bo‘lgan tasnif va tavsiflarni o‘z ichiga oladi. Ushbu tavsif va tasniflar, o°z navbatida, moliyaviy -
igtisodiy faoliyatning yakuniy natijalariga, ya’ni tadbirkorlik subyektlari faoliyatida
erishilayotgan va kutilayotgan natijalar samaradorligiga bevosita bog‘lig.

Mana shu nuqgtayi nazardan olib garalganda, amalga oshirilayotgan chora tadbirlar va
erishilayotgan natijalar “Maqbul investitsiya muhiti’ning mezonlariga sezilarli darajada ta’sir
ko‘rsatmayapti, bu esa, ularni yanada faollashtirish salohiyati hamda imkoniyatlari hali mavjud
ekanligidan darak beradi. Mamlakat investitsion jozibadorligini ta’minlovchi mezonlarga tuman,
shahar va viloyatlar kesimida yanada aniqlik kiritish xamda ular asosda “Maqgbul investitsiya
muhiti”ni shakllantirishning konseptual asoslarini yaratish masalasini ko‘rib chigish lozim.
Magbul investitsiya muhitini shakllantirish davlat siyosatining muhim, shartlaridan biri
hisoblanib, respublikadagi tuman, shahar va viloyatlarning har birini o‘ziga xo0s xususiyatidan
kelib chiggan holda ijtimoiy-igtisodiy rivojlantirishni ishlab chigarishni modernizatsiyalash,
texnik va texnologik jihatdan qayta ta’minlash, ular o‘rtasida ragobat mubhitini faollashtirish
bozor infratuzilmasini takomilashtirish kabi ustuvor masalalarni hal etishga garatilgandir.
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Investitsion jozibadorlikni ta’minlash masalalarini kombinatsion yechimi va ularning
samarasi yuqorida gayd gilingan moliyaviy, huquqiy, ijtimoiy-igtisodiy hamda siyosiy omillar
tasnifi va tavsifining hududlar bo‘yicha tabaqgalashtirilgan holda gabul gilinadigan chora-tadbirlar
rejasiga chambarchas bog‘lig. Magbul investitsiya muhitining o‘ziga xos jozibasi va hayotiyligi
yuqorida gayd etilgan omillar ta’sirida shakllanib rivojlanar ekan, uni ilmiy-amaliy nugtayi
nazardan o‘rganish, tadgiq etish hamda mazmun mohiyatini ochib berish bugungi kunning
muhim vazifalaridan biridir.

Investitsion jarayonlarni tahlil gilish natijalari hamda bir gator xorijiy hamda mahalliy
igtisodchi olimlar va mutaxassislarning xulosalarida muayyan davlatda yaratilgan investitsiya
muhiti investorlar uchun faqat “foyda” keltirishi lozimligi ta’kidlanadi. Buning natijasida bir
tarafdan, ushbu mantiq investitsiya muhiti uchun to‘g‘ri bo‘lsa, ikkinchi tarafdan, ya’ni, investor
faoliyati nugtayi nazaridan ushbu xulosa bilan murosa gilish giyin. Magbul investitsiya muhitini
yaratib berish bilan ko‘zlangan magsadga erishib bo‘Imaydi. Agar investor o‘z ishini professional
darajada yaxshi tashkil etmasa, u xalgaro bozorda o°z raqobatchilari orasida sodir bo‘ladigan
ragobat jarayonlariga bardosh bera olmaydi. Magbul investitsiya muhiti sharoitida o‘z faoliyatini
barqaror darajada ta’minlay olmagan har ganday investorni bunday muhitga qayta qo‘shilishi
(a’zosi bo‘lishi)ni cheklovchi “Ishonchsiz investor” axborot bazasini tashkil etish kutilgan
magsadga erishish uchun asos bo‘lib xizmat giladi.

Investitsion muhit tushunchasi o‘z murakkabligi va mukammalligi jihatidan moliyaviy
natijalar asosida makro va mikro darajada ko‘rib chigiladi. Makro daraja - kapitalni gabul
giluvchi mamlakatdagi mavjud siyosiy iqtisodiy va ijtimoiy holatlarni oz ichiga oladi. Mikro
daraja-xorijiy investitsiyalarga nisbatan davlat siyosati, xalgaro shartnomalar shartlarini
bajarilishi, xorijiy mulkni milliylashtirish, turli masalalar bo‘yicha xalgaro shartnomalar tizimida
ishtirok etish davlat boshgaruv tizimlarining mustahkamligi, siyosiy holatning barqarorligi
davlatning investitsion jarayonlarga aralashish darajasi iqtisodiy siyosatning mukammalligi
davlat apparatining ish samaradorligi banklar tizimining takomillashuv darajasi pul muomalasi
kabi davlat byudjetining barqgarorligi davlatning ichki, tashqi garzlari mikdori hamda ularga
salbiy va ijobiy ta’sir o‘tkazuvchi omillar hisobga olinadi. Shuni unutmaslik lozimki, kapitalni
gabul giluvchi mamlakatning qonunlarida aks ettirilgan to‘g‘ridan - to‘g‘ri xarajatlar va xorijiy
firmalarning faoliyatini chegaralovchi yoki tagiglovchi omillardan tashqgari to‘liq aniglanmagan
ba’zi qoidalar va muvofiqglashtirilmagan jarayonlarning mavjudligi investitsion muhitga salbiy
ta’sir etadi.

Investisiyalarni mamlakatga jalb gilishda investitsion muhitning, mamlakat tizimidagi
investitsion jozibadorlikning ta’siri katta. Chunki investorlar uchun yaratilgan qulay shart -
sharoitlar imtiyozlar va preferensiyalar ularning investitsion qarorlar qabul qilishlarida, ya’ni
mablag*larini yo‘naltirishlarida katta ahamiyat kasb etadi.

Igtisodiyotni modernizatsiyalash sharoitida investor uchun investitsion garor gabul qgilish
eng mukammal va mas’uliyatli tadbirlardan biri hisoblanadi. Bunday deyishga asos investor bir
vaqtning o‘zida bir gator ko‘p mezonli va ko‘p yo‘nalishli omillarni baholashi zarur bo‘ladi.
Shuning uchun ham investorning har ganday investitsion garor gabul gilishida mamlakat hudud
yoki tarmoqgning investitsion muhitini o‘rganish eng muhim masala hisoblanadi. Investitsiya
yo‘naltirishi kerak bo‘lgan mintaga yoki davlatdagi vaziyat ganchalik noqulay yoki u yerda
noanigliklar bo‘lsa, investorning e’tibori o‘sha yerdagi investitsion muhitni baholab beruvchi
ekspertlar xulosasiga shunchalik jiddiy garatilgan bo‘ladi. Shunday ekan, investitsion muhitning
qulayligi bevosita va bilvosita investitsion muhitga ta’sir etuvchi omillarga bog‘lig bo‘ladi.

Ma’lumki, so‘nggi yillarda mamlakatimizda investitsion muhitni yanada tubdan yaxshilash,
tadbirkorlik faoliyatini tashkil etishning jahon amaliyotidan foydalanish va shu asosda
mamlakatning xalgaro reytingini yanada ko‘tarish borasida izchil kompleks chora - tadbirlar
ko‘rilmoqda.

Mamlakatimiz moliyaviy igtisodiyotining barcha soha va tarmoqlarida o‘zgarishlar tarkibiy
islohotlarni o‘zida aks ettirishi bilan ahamiyatga molik bo‘Imogda. Bunday islohotlarning olib
borilishi bevosita mamlakatdagi investitsion jarayonlarni jadal rivojlanishiga bog‘liq. So‘nggi
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yillarda mamlakatimizda investitsion faoliyatni tartibga solish, investitsiyaga doir bir gancha
chora-tadbirlar rejalarini amalga oshirish, investitsion faoliyatni tartibga solib turuvchi gator
gonun, gonun osti hujjatlari hamda garorlarning gabul gilinganligi ushbu faoliyatga berilayotgan
alohida e’tibordan darak beradi.

Investorlar igtisodiy samara olish magsadida amalga oshirmoqgchi bo‘lgan investitsion
faoliyat bir nechta investitsion elementlardan tashkil topadi. Investor o‘z ixtiyoridagi investitsion
resurslarini tadbirkorlik loyihasiga sarflashdan oldin asosiy diggat - e’tiborini ikkita investitsion
elementga qaratishi lozim. Bular investitsiya muhiti va investitsiya muhitiga ta’sir etuvchi
omillardir.

Investitsiya muhiti - ma’lum bir hududga kiritiladigan investitsiyalarning samaradorligini
oshirish uchun amalga oshirilgan chora -tadbirlar natijasida yaratilgan shart - sharoitlar yig‘indisi
hisoblanadi.

Qulay investitsiya muhitini shakllantirish asosiy iqtisodiy omillardan bo‘lib, iqtisodiy
rivojlanishning barqaror sur’atlari va bozor institutlarining eng avvalo mustahkam xo‘jalik
gonunchiligi rivojlangan moliya tizimi mavjudligi hisoblanadi.

Investitsiyalarni jalb gilishni faollashtirish, investitsion jozibadorlikni oshirish, mamlakatga
investorlarni yanada kengroq miqgyosda jalb gilish, investorlarning o‘z mablag‘larini mamlakat
moliyaviy iqgtisodiyoti uchun sarflashga giziqtirish magsadida bugungi kunda gonunchiligimiz
asosida bir gator imtiyozli moliyaviy sharoitlar yaratilmoqda. Bularga:

- birinchidan, xorijiy investorlar kapitalini saglanishi uchun mavjud kafolatlar;

-ikkinchidan, investor tomonidan ko‘rilgan zararlari goplanishi uchun kafolatlar;

- uchinchidan, solig va soliqga tortish tizimida ularga oid belgilangan imtiyozlarning
mavjudligi;

- to‘rtinchidan, investitsiya natijalarida olingan foyda va daromadlarni xorijga olib chiqib
ketishning erkinligi;

- beshinchidan, milliy so‘mda va chet el valyutasida olingan foydalarni o‘tkazish va olib
chiqib ketish faoliyati;

- oltinchidan, bojxona imtiyozlarining mavjudligi;

- yettinchidan, xorijiy investorlarning mulklari va ularning o‘zlarini xavf-xatarlardan
sug‘urtaviy muhofaza gilish tizimini yaratilganligi va boshgalar.

Natijada mamlakatimizning investitsion jozibadorligi oshib bormogda. Uni yanada oshirish
borasida turli amaliy ishlar gilinmogdaki, bu yaqin yillar ichida o‘z samarasini beradi.

Xulosa va takliflar. Xulosa gilib aytganda, O‘zbekistonning xorijlik sheriklar bilan o‘zaro
manfaatli hamkorligi mamlakatda chet ellik sarmoyadorlarning muvaffagiyatli ishlashi uchun
barcha shart-sharoitlar yaratilganidan yorgin dalolat beradi. Xorijiy investorlar bilan o‘zaro
manfaatli hamkorlik yaxshi samaralar berishi o‘z isbotini topmoqgda. Mamlakatimizda xorijiy
investorlar ishonchini mustahkamlash magsadida barcha shart-sharoitlar mavjud.

Mamlakatimizning barcha hududlarida investitsiyalarning moliyalashtirilish manbalarini
kengaytirish bugungi kunning asosiy vazifalaridan biridir. Shunday ekan, hududlarning sohaga
doir ustunliklarini va imkoniyatlarini inobatga olish alohida muhim vazifa sifatida namoyon
bo‘ladi. Buning uchun hududlar kesimidagi chora-tadbirlar rejasini yoki yo‘l xaritalarini tuzish
magsadga muvofiq bo‘ladi. Aholining kambag‘al qatlamini ish bilan ta’minlash, yashash
sharoitlarini yaxshilash, kerak bo‘lsa ragobatbardosh kadrlarni kasb-hunarga o‘qitish orgali
samarali mehnat gila oladigan ish kuchini shakllantirish zarur. Buning natijasida halol ragobat va
samarali mehnat tizimi yo‘lga qo‘yiladi. Bu o‘z-o°zidan Yangi O‘zbekistonni yangi marralar sari
olga intilishiga va uning poydevorini mustahkam qilib quyilishiga asos bo‘ladi.

Yuqoridagilardan kelib chigib, mamlakatimizning davlat investitsiya siyosati uzoq muddatli
istigbolga mo‘ljallangan bo‘lib, investorlarning samarali faoliyat olib borishlari uchun barcha
shart-sharoitlari yaratib berilgan. Mamlakatimizning  demografik jihatdan qulay joyda
joylashganligi, transport infratuzilmasining rivojlanganligi, tabiiy resurslarning ko‘pligi, ishlab
chigarish hamda ijtimoiy infratuzilmaning yuqori darajada taraqgiy etganligi, malakali
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kadrlarning mavjudligi va boshga bir nechta omillar investorlarga mamlakatimiz kelajagiga
ishonch bilan garash imkonini beradi.
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CEKpeT, YTO CETOIHS, KOT/a MPOIECCHl TII00amn3annu
YCKOpSIIOTCS, TMPUOOpEeTEeHHe CBOEr0 MecTa Ha
MHPOBOM PBIHKE U CO3/IaHME HOBBIX BUJIOB MPOAYKIIUU
U YCIIyT, BBIJICPKUBAIOLINX CUIbHYK0 KOHKYPEHIMIO, a
TaKXe COBEPIIEHCTBOBAHNE CYIIECTBYIOIIMNX
MIPOU3BOJICTB M YCIYT HA OCHOBE MHHOBAIIUUA TPEOYIOT.
B nmaHHOW craThe H3y4YeHBI POJb W OCOOEHHOCTH
WHBECTHITNHI B Hamren 3KOHOMHUKE, JaHbl
COOTBETCTBYIOLIME MTPEAJIOAKEHUS U BBIBOJBI.

KiioueBble €JI0Ba: MHBECTUIIMSA, YKOHOMMKA, KOHO-
Mu4eckre peopmbl, THBECTUIIMOHHBIN KJIMMAT, [ICHa,
00beM, KOJHMUYECTBEHHBIC ITOKA3aTEJIM, KaueCTBEHHBIC
nokaszartenu, «bmaronpusATHBIH ~ WHBECTULIMOHHBIN
KJINMAaTy, THBECTUIIHOHHAS MOJIUTHKA.

O.Jumakulov
The impact of increasing investment

attractiveness on economic development
Abstract: This article focuses on the features
of the investment climate created in the
republic, as well as the positive impact of
increasing investment attractiveness in the
development of New Uzbekistan on the
country's economy. It is no secret that today,
when globalization processes are
accelerating, gaining a place in the world
market and creating new types of products
and services that are able to withstand strong
competition, as well as improving existing
production and services based on
innovations, is required. This article
examines the role and characteristics of
investments in our economy, and makes
relevant proposals and conclusions.
Keywords: investment, economy, economic
reforms, investment climate, price, volume,
quantitative indicators, quality indicators,
“optimal investment environment”,
investment policy.
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MOJIUA, ITYJI MYOMAJIACH BA KPEAUT

Nuriddin Elamonovich Ernazarov — SamlISI, Moliya kafedrasi dotsenti., PhD

JISMONIY SHAXSLARNING MOL-MULK SOLIG‘INING SOLIQ BAZASINI
HISOBLASH AMALIYOTINI TAKOMILLASHTIRISH

Annotatsiya. Ushbu maqgolada jismoniy shaxslarning mol-mulk solig‘ini hisoblash amaliyotini
takomillashtirish borasida amalga oshirilayotgan islohotlar, bu borada yetuk igtisodchi olimlarning
ilmiy garashlari o‘rganilgan va statistik ma’lumotlar asosida tahlillar olib borilgan.

Kalit so‘zlar: solig, jismoniy shaxs, mulk, ko‘chmas mulk, mahalliy soliq, mol-mulk solig‘i, yer
solig‘i, ko‘chmas mulk solig‘i, kadastr giymat, bozor giymati, solig stavkasi.

Kirish. Bozor igtisodiyotiga o‘tish sharoitida byudjet daromadlarini oshirish muhim va
murakkab jarayon bo‘lib hisoblanadi. Hududlarning iqtisodiy rivojlanishi, infrastrukturani
tiklanishi, kam ta’minlangan oilalarni ijtimoiy himoya qilish, o‘rni kelganda aytish mumkinki
,aholini rozi qgilish, har bir hududdagi mahalliy byudjetlarning moliyaviy masalalarini to‘g‘ri hal
gilishga bog‘ligdir.

Jismoniy shaxslarning mol-mulk solig‘ini soliq bazasini hisoblash amaliyotini
takomillashtirishda turli davlat organlarining soliglar va yig‘imlarni undirishdagi vakolatlarini
yanada kengaytirish borasida muhim islohotlar amalga oshirilmogda xususan, Prezidentimiz
Sh.M.Mirziyoevning tashabuslari bilan soliq tizimini mahalla darajasiga tushirish bo‘yicha yangi
institut joriy qilinib, “Mabhalla yettiligi”ga soliq xodimlari ham go‘shilganligi bu boradagi muhim
gadamlardan biridir. Ushbu yangi tizimni joriy etilishi natijasida 2023-yilda jismoniy shaxslardan
olinadigan yer va mol-mulk soliglaridan prognozga nisbatan go‘shimcha soliq tushimi byudjetga
tushirilgan. Jismoniy shaxslarning mol-mulk va yer soliglaridan tushumlar o‘sganligi muhim
ahamiyatlidir.

Bugungi kunda fugarolarga tegishli mol-mulk solig‘ini soliq bazasini hisoblash amaliyotini
takomillashtirishning zamonaviy usullarini amaliyotga joriy gilish mol-mulklardan foydalanish
samaradorligini oshirish dolzarb masalalardan biri hisoblanadi.

Mavzuga oid adabiyotlarning tahlili. Jismoniy shaxslarning mol-mulk solig‘ini soliq
bazasini hisoblash amaliyotini takomillashtirish yo‘lllari hamda undagi muammolar bo‘yicha
nazariy, uslubiy hamda amaliy masalalar borasida bir gancha olimlar tomonidan ilmiy tadgiqotlar
olib borilgan. Xususan, Y.Shmelyova va R.Margulislar (2012) ham jismoniy shaxslarga tegishli
bo‘lgan yashash uchun mo‘ljallangan ko‘chmas mulklarni soligga tortish ko‘p muammolarni
keltirib chigarish mumkinligi, shuningdek yagona ko‘chmas mulk solig‘ini joriy gilishda uning
solig solinadigan bazasini aniglash va soliq stavkasini belgilash asosiy masala ekanligi
ta’kidlashgan[1].

I.Gorskiy (2012) va M.Beryozinlar (2011) ham amaliyotga yagona ko‘chmas-mulk solig‘ini
joriy qilishda ehtiyotkorlik bilan va puxta hisob-kitoblar asosida o‘tish kerakligini
ta’kidlashgan[2].

T.Loginova (2018) o‘zining ilmiy qgarashlarida ko‘chmas mulk soligini joriy qgilish va uni
amaliyotga tatbiq etishda aholining ijtimoiy gatlamini inobatga olish lozimligini gayd qilib
o‘tgan[3].

T.Loginova (2018) o‘zining ilmiy garashlarida ko‘chmas mulk solig‘ini joriy gilish va uni
amaliyotga tatbiq etishda aholining ijtimoiy gatlamini inobatga olish lozimligini gayd qilib
o‘tgan[4].

O‘zbek olimlaridan 1.Niyazmetov (2008) ham bu borada fikr yuritib mol-mulk solig‘i
obyekti tarkibida fagat ko‘chmas mulk obyektlarini qgoldirib, uni yer solig‘i bilan birlashtirib
yuridik va jismoniy shaxslar uchun bir xil tartibda amal giladigan ko‘chmas mulk solig‘iga
bosqgichma-bosgich o‘tish taklifini ilgari surgan[5].

Igtisodchi olimlarning fikrga qo‘shilgan holda mol-mulk solig‘ini solig bazasini hisoblash
amaliyotini takomillashtirish bo‘yicha tegishli xulosalar va takliflar ishlab chigilgan.
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Tadgigot metodologiyasi. lImiy tadgigotni amalga oshirishda giyosiy va tizimli tahlil
usullardan foydalanilgan. Maqolada jismoniy shaxslarning mol-mulk solig‘ini soliq bazasini
hisoblash amaliyotini takomillashtirish bo‘yicha tegishli xulosalar va takliflar ishlab chigilgan.

Tahlil va natijalar. Hozirgi bozor igtisodiyoti sharoitida jismoniy shaxslarning mol-mulk
solig‘ini solig bazasini hisoblash amaliyotini takomillashtirish muhim va murakkab masala bo‘lib
hisoblanadi.

Jismoniy shaxslarga tegishli bo‘lgan ko‘chmas mulk ob’ektlariga mol-mulk solig‘ini
hisoblash amaliyotidagi muammolar sifatida quyidagilarni ko‘rsatish mumkin:

- davlat ro‘yxatidan o‘tmagan ko‘chmas mulk ob’ektlarini aniqlash bo‘yicha aniq bir
samarali mexanizmning amalda mavjud emasligi;

- har bir ko‘chmas mulk ob’ekti uchun shaffof, texnologik va obyektiv baholash tizimini
mavjud emasligi;

- soliq tizimi bilan kadastr
integratsiyalashmaganligi;

- o‘zboshimchalik bilan qurilgan bino va inshootlar hujjatlashtirishda mulk egalarining
huqugiy savodxonligini pastligi;

- ko‘chmas mulk ob’ektlarini kadastr hujjatlarini shakllantirishda xizmat ko‘rsatish
narxlarining yugqoriligi.

Jismoniy shaxslarga tegishli bo‘lgan ko‘chmas mulk obyektlariga mol-mulk soligini
hisoblash amaliyotidagi muammolarni bartaraf etish orgali mol-mulk solig‘ini mahalliy byudjet
daromadlaridagi ulushini oshirishga erishish mumkin. Mahalliy byudjet daromadlari byudjet
xarajatlariga nisbatan pasayishi kutilmoqda. Ushbu holatni so‘nggi vaqt vyillarda ularning
orasidagi tafovut sezilarli ravishda farqlanganligini, ya’ni xarajatlarning keskin oshib ketganligini
ko‘rishimiz mumkin.

agentligi ma’lumotlar bazasining o‘zaro to‘liq

1-jadval
2019-2023-yillarda O¢zbekiston Respublikasi Davlat byudjeti daromadlarida mahalliy
soliglarning ahamiyati,[6] (foizda)

Yillar
Ne Ko‘rsatkichlar 2019 | 2020 | 2021 | 2022 | 2023
Davlat magsadli jamg*armalar 100 100 100 100 100
daromadlarisiz - jami
1 Mahalliy soliglar 42,2 26,8 25,3 25,7 26,1
Shundan;
2 Mol-mulk solig‘i 6,7 7,1 7,6 7,7 7,8

Ma’lumki, 2019-yilda 42,2% bo‘lgan ulush 2020-yilda keskin 26,8% ga tushgan. Bu
pandemiya davrida igtisodiy faollikning kamayishi, soliq imtiyozlari berilishi yoki soliqga tortish
bazasining gisqgarishi bilan bog‘liq bo‘lishi mumkin. 2021-2023-yillarda mahalliy soliglar ulushi
25%—-26% atrofida bargarorlashgan. Bu, mahalliy byudjetlar daromadlarining nisbatan
stabillashganini ko‘rsatadi, biroq 2019-yil darajasiga yetmagan.

Mol-mulk solig‘i ulushining o‘zgarishini ko‘radigan bo’lsak 2019-yilda 6,7% bo‘lgan
bo‘lsa, bu ko‘rsatkich 2023-yilda 7,8% ga yetgan, ya’ni har yili 0z miqdorda oshib borgan. Bu
davlat tomonidan mol-mulk solig‘ini modernizatsiya gilish, baholash tizimini isloh gilish va
ko‘chmas mulk bozorining faollashuvi natijasi bo‘lishi mumkin.

Jadval ma’lumotlaridan ko‘rishimiz mumkinki mol-mulk solig‘i ulushiga ta’sir etuvchi
asosiy omillar sifatida quyidagilarni kiritish mumkin:

-ragamlashtirilmagan, ro‘yxatdan o‘tmagan yoki soliq organlariga ma’lum bo‘lmagan
obyektlar soni ganchalik ko‘p bo‘lsa, soliq tushumi shunchalik kam bo‘ladi;

-mol-mulk solig‘i hisoblanishida kadastr (ya’ni rasmiy baholash) narxi asos qilinadi. Agar
kadastr bahosi real bozor narxlaridan orgada bo‘lsa, solig migdori ham kam hisoblanadi;

-davlat tomonidan gabul gilingan garorlar asosida yuridik va jismoniy shaxslar uchun soliq
stavkalari o‘zgartirilishi mumkin. Ayrim soliq imtiyozlarini bekor gilish ham solig tushumlariga
ijobiy ta’sir ko‘rsatdi;
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-yangi qurilayotgan uy-joylar, savdo va ishlab chigarish obyektlari ko‘payadigan bo‘lsa,
solig bazasi kengayadi;

-davlat tomonidan mol-mulkni legallashtirish va gayta baholash aksiyalari o‘tkaziladi;

-aholidagi real daromadlar pasayganda, mol-mulk solig‘ini to‘lashda kechikishlar yoki
garzdorliklar ortib borishi mumkin. Bu holat tushumlar ulushini pasaytirishga ta’sir etadi.

Mol-mulkni soligini hisoblanishida solig bazasi muhim ahamiyatga ega bo‘lib, jismoniy
shaxslarning mol-mulk solig‘i uchun eng kam soliq bazasi belgilanishi ya ni eng kam soliq bazasi
— 42 min so‘m (hatto bozor bahosi bundan kam bo‘lsa ham). Agar rasmiy baholash mavjud
bo‘lmasa-da Toshkent, Nukus, viloyat markazlari — 210 mlIn so‘mlik, boshga shahar va gishloq
joylar — 84 min so‘mlik giymatni tashkil etadi.

Shu asosida bizningcha, jismoniy shaxslarning mol-mulk solig‘ini hisoblashni
takomillashtirish asosida anig va adolatli solig bazasini shakllantirish bo‘yicha loyihaviy
mexanizmni ishlab chiqilishi magsadga muvofig deb hisoblaymiz. Ushbu loyihaviy mexanizmni
maqgsadi sifatida jismoniy shaxslarga tegishli mol-mulk ob’ektlarini baholash va soliq bazasini
shakllantirishda hagiqiy bozor giymatini inobatga olgan holda, soligni hisoblashda aniglik va
adolatni ta’minlashdan iboratdir.

Amaldagi holatda mavjud muammolar gatoriga esa:

-eng kam soliq bazasi (42 miIn so‘m) haqiqiy holatni aks ettirmasligi.

-baholash yo‘q obyektlar uchun umumiy shartli giymat (210 min va 84 mln so‘m) - barcha
mulklarga bir xil yondashuv.

-gishlog va shahar mulki o‘rtasida katta narx fargi mavjud.

-jamoatchilik uchun shaffof ma’lumot yo‘q.

Ushbu loyihaviy mexanizmni yechimi sifati quyidagilarni amalga oshirish zarur:
Avtomatlashtirilgan onlayn baholash platformasi + soliq bazasini hududlashtirish + jismoniy
shaxslarning mulkni baholatish imkoniyatini kengaytirish. Bilan bozor narxlarini hisobga oluvchi
avtomatlashtirilgan baholash platformasi joriy etish konsepsiyasida geolokatsiya - mulk manzili
asosida tur, hudud va zona aniglanadi.

Mulk ma’lumotlari asosida - maydon, qurilgan vyili, materiali, infratuzilmasi aniglanadi.
Ko‘chmas mulk bozori ma’lumotlari-avtomatik ravishda hududiy narxlar bazasi bilan
solishtiriladi. Avtomatik baholash bilan maxsus formula asosida shartli giymat avtomatik
hisoblanadi.

Soliq bazasi hisoblash formulasi (misol):
SB = Maydon (m?) x 1 m? uchun hududiy koeffitsiyent x imtiyoz koeffitsiyenti
Misol uchun:80 m? uy, viloyat markazida, 1 m? uchun baholash koeffitsiyenti = 2.5 mIn so‘m.
Soliq bazasi: 80 x 2.5 =200 mln so‘m
Hududiy koeffitsiyentlar (misol uchun):

Hudud 1 m2 uchun baholash (mlIn so‘mda)
1 | Toshkent sh. 4.0
2 | Viloyat markazlari 2.5
3 | Tuman markazlari 1.5
4 | Qishloq joylar 0.8

Loyihaviy mexanizmning samarasi:
 solig tushumlarini oshiradi.
e bozor gqiymatiga yaqinlashgan aniq soliq bazasi ta’minlanadi.
o shaffoflik va fugarolar ishonchini oshiradi.
« soligdan qgochish holatlari kamayadi.

Xulosa va takliflar. Xulosa sifatida aytish joizki, jismoniy shaxslarga tegishli mol-mulklar
uchun adolatli va aniq soliq bazasi shakllantiriladi. Soliq tizimining bargarorligi, davlat byudjeti
daromadlari oshishi va aholi roziligi ta’minlanadi.

- hagigiy bozor narxlarini hisobga oluvchi avtomatlashtirilgan baholash platformasi joriy
etish zarur. Bundan magsad: shartli giymat o‘rniga, har bir mulk uchun real va adolatli soliq
bazasini yaratish. Yangilanadigan onlayn mulk baholash servisini joriy etish natijada, soliq
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to‘lovchilar real giymatdagi mol-mulkka mutanosib soliq to‘laydi.

- amaldagi soliq stavkalari negizida hududiy soligq stavkalarini joriy etish lozim. Bundan
magsad: shaharlar va gishloglardagi mulklar o‘rtasidagi bozor giymatlaridagi katta fargni hisobga
olish zarur.

-ijtimoiy zaif qatlamlar uchun solig imtiyozlari mexanizmini takomillashtirish zarur.
Bundan magsad: solig to‘lash imkoniyati cheklangan aholini go‘llab-quvvatlash lozim. Umumiy
tartibda emas, balki oylik daromad, ijtimoiy holati asosida imtiyoz berish tizimini joriy qilish
zarur.

- jismoniy shaxslardan olinadigan mol-mulk solig‘ini soligga tortish bo‘yicha jamoatchilik
nazoratini kuchaytirish zarur. Bundan maqgsad: fugarolarning huqugiy ongini oshirish,
shaffoflikni ta’minlashdir. Har bir mulk uchun soliq hisoblash jarayonini my.solig.uz orqali
onlayn kuzatish imkonini berish.
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N.Ernazarov
Improving the practice of calculating the
tax base for property tax of individuals

Abstract. The article examines the reforms
carried out with the aim of improving the
practice of calculating the property tax of
individuals, the scientific views of
outstanding economists on this issue, and
also analyzes them based on statistical data.
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Bobir Xo‘jaqul o‘g‘li Qilichov — SamlISI, “Menejment” kafedrasi assistent-Stajyori

SUG‘URTA BOZORLARI VA GLOBAL TURIZMNING O‘ZARO BOG*‘LIQLIGI

Annotatsiya. Ushbu magolada global sug‘urta bozori va turizm industriyasi o‘rtasidagi o‘zaro bog‘liglik,
ularning o‘sishiga ta’sir etuvchi omillar hamda iqtisodiy barqarorlikdagi roli tahlil qilingan. Turistik
sug‘urtaning turlari, sayyohlar xavfsizligi va xalgaro risklarni kamaytirishdagi ahamiyati ko‘rib chigilgan.
Xalqaro statistik ma’lumotlar asosida turizmga mos ravishda sug‘urta xizmatlariga talab dinamikasi
yoritilgan. Natijada, sug‘urtaning sayohat xavfsizligi va moliyaviy himoyadagi strategik rolini ochib
berilgan.

Kalit so‘zlar: sug‘urta mukofotlari, xalgaro sayohatchilar, COVID-19 pandemiyasi, sug‘urta bozori,
turizm statistikasi, iqtisodiy ta’sir, tibbiy sug‘urta, global sug‘urta industriyasi.
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Kirish: Zamonaviy global igtisodiyotda turizm va sug‘urta sanoatlari muhim strategik
tarmoglar sifatida shakllanib bormoqda. Global sayohatlarning ko‘payishi, xalgaro alogalarning
kuchayishi va insonlarning mobil turmush tarziga o‘tishi natijasida, turistik sug‘urtaning
ahamiyati tobora ortib bormoqda. Turizm faoliyati turli xavf-xatarlar bilan bog‘lig bo‘lib,
sayyohlarning hayoti, salomatligi, mol-mulki va safar rejalarini himoya gqilish sug‘urta
xizmatlariga ehtiyojni keskin oshirmoqda. Shu bilan birga, sug‘urta kompaniyalari uchun ham
turizm sohasi keng ko‘lamli mijozlar bazasi va yangi mahsulotlar yaratish imkonini beradi.
Sug‘urta bozori va xalgaro turizm iqtisodiyotning bir-biriga bog‘lig sohalari bo‘lib, ular global
igtisodiy dinamika va xavf-xatarlarni boshgarishda muhim rol o‘ynaydi.

Mavzuga oid adabiyotlarning tahlili. So‘nggi yillarda global igtisodiy muvozanatda
xizmat ko‘rsatish sohalari, xususan, turizm va sug‘urta sektori o‘zaro integratsiyalashgan holda
rivojlanmoqgda. Dunningning "OLI" paradigmasi va xizmatlar sohasidagi investitsiyalar bo‘yicha
nazariy qarashlari global tarmoglarda hamkorlik va innovatsiyalarning ahamiyatini ko‘rsatadi.
Turizm va sug‘urta integratsiyasi aynan ana shunday iqtisodiy munosabatlar tizimining real
ko‘rinishidir.

World Tourism Organization hisobotlariga ko‘ra, 2019-yilda dunyo bo‘yicha xalgaro
sayyohlar soni 1,5 milliardga yetgan bo‘lsa, bu ko‘rsatkich COVID-19 pandemiyasi davrida
keskin kamaydi. Shu bilan birga, Swiss Re Institute ma’lumotlariga ko‘ra, pandemiyadan so‘ng
sayohat sug‘urtasi bozorida talab 20-25% ga oshgan. Bu o‘zgarishlar sug‘urta sektorining turizm
xavfsizligi va ishonchliligi bilan bevosita bog‘ligligini tasdiglaydi.

Mahalliy mualliflar orasida Xayitov Sh. va Qodirov B. larning xizmat ko‘rsatish sohasi va
sayyohlik faoliyatida xavfsizlik elementlari hagidagi tadgiqotlarida ham sug‘urta xizmatlarining
ahamiyati alohida ta’kidlangan. Ularning fikricha, sug‘urta vositalari turistlar uchun psixologik
ishonch va moliyaviy barqgarorlik yaratishda muhim omil bo‘lib xizmat giladi.

Tadgiqot metodologiyasi. Ushbu tadgiqgotda global turizm va sug‘urta bozorlari
o‘rtasidagi o‘zaro bog‘liglik o‘rganiladi. Asosiy yondashuv sifatida statistik tahlil, vaqt gatori
tahlili va korelyatsion tahlil usullari go‘llanildi. Ma’lumotlar Swiss Re, UN Tourism, Statista va
Oc<zbekistonning tegishli rasmiy idoralarining hisobotlariga asoslanadi.

Tahlil va natijalar. Olib borgan tahlillarimiz natijasida sug‘urta bozori va xalgaro turizm
o‘rtasidagi murakkab bog‘liglikni ko‘rish uchun quyidagi ma’lumotlar keltirilgan. Sug‘urta
mukofotlari 2019-2023-yillarda doimiy o°sishni ko‘rsatdi, o‘rtacha yillik o‘sish 4,2% ni tashkil
etdi. Bu o°sish pandemiya davrida sog‘liq sug‘urtasiga talabning oshishi bilan izohlanadi, chunki
odamlar tibbiy xavf-xatarlarga ko‘proq e’tibor qaratdi. Shu bilan birga, xalgaro sayohatchilar soni
2020-yilda 73,3% ga pasaydi, bu pandemiya ta’sirini aniq ko‘rsatadi. 2021-yildan boshlab
tiklanish boshlandi, 2023-yilda sayohatchilar soni 1,3 milliardga yetdi, bu pandemiyadan oldingi
darajaga yaginlashishni ko‘rsatadi. 2019-2023-yillar davri COVID-19 {)andemiyasi ta’siri va
keyingi tiklanish davri sifatida alohida ahamiyatga ega. Swiss Re Institute™ ma’lumotlariga ko‘ra,
global sug‘urta mukofotlari 2019-yilda 6,0 trillion dollardan 2023-yilda 7,1 trillion dollargacha
o‘sdi, o‘rtacha yillik o‘sish 4,2% ni tashkil etdi. Shu bilan birga, UN Tourism? ma’lumotlariga
ko‘ra, xalgaro sayohatchilar soni 2019-yilda 1,5 milliarddan 2020-yilda 0,4 milliardgacha keskin
pasayib, 2023-yilda 1,3 milliardgacha tiklandi.

1-jadval
2019-2023 yillar davomida sug‘urta mukofotlari va ularning yillik o‘sish sur’atlari.
Yil Sug‘urta mukofotlari (trillion dollar) Yillik o‘sish (%)

2019 6,0 -

2020 6,2 3,3
2021 6,5 4,6
2022 6,7 3,1
2023 7,1 59

! Swiss Re Institute. (2023). sigma 3/2023: World Insurance. https://www.swissre.com/institute/research/sigma-research/sigma-
2023-03.html
2 UN Tourism. (2023). World Tourism Barometer: Global Tourism Statistics. https://www.unwto.org/tourism-statistics
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2-jadval
2019-2023 yillar davomida xalqaro sayohatchilar soni va ularning yillik o‘zgarish sur’atlari.
Yil Xalqgaro sayohatchilar soni (milliard) Yillik o‘zgarish (%0)
2019 1,5 -
2020 0,4 -73,3
2021 0,6 50,0
2022 0,9 50,0
2023 1,3 44,4
3-jadval
2019-2023 yillar uchun sug‘urta mukofotlari va sayohatchilar soni
Yil Sug‘urta  mukofotlari  (trillion Xalgaro sayohatchilar soni
dollar) (million)
2019 6,0 1,500
2020 6,2 400
2021 6,5 600
2022 6,7 900
2023 7,1 1,300

Natijalar shuni ko‘rsatadiki, sug‘urta mukofotlari pandemiya davrida ham o‘sishni davom
ettirgan, sayohatchilar soni esa 2020-yilda keskin pasayib, keyin asta-sekin tiklangan.
Kutilmagan tafsil sifatida, sug‘urta mukofotlari o‘sishi sayohatchilar soni tiklanishiga bog‘liq
bo‘lib, aynigsa tibbiy sug‘urta talabining oshishi ta’sir ko‘rsatgan.

Xulosa va takliflar: Tadgiqot natijalari shuni ko‘rsatadiki, sug‘urta bozorlari va global
turizm bir-biriga kuchli bog‘langan sektorlar hisoblanadi. Turistik safarlarning ko‘payishi, global
tahdidlar va pandemiyalardan so‘ng sayyohlar orasida moliyaviy himoya va xavfsizlikka bo‘lgan
talab keskin oshdi. Sayohat sug‘urtasi turistlar uchun nafagat moliyaviy kafolat, balki psixologik
ishonch ham yaratadi. Sug‘urta xizmatlarining sifatli va keng ko‘lamda taklif gilinishi esa xalgaro
turizm rivojiga ijobiy ta’sir ko‘rsatmoqda.

Bugungi kunda turizm sohasida yuzaga keladigan risklarni boshqgarishda sug‘urta eng
muhim vositalardan biri  sifatida e’tirof etiladi. Turistik sug‘urta mahsulotlarining
diversifikatsiyasi, innovatsion texnologiyalar asosida taqdim etilishi va davlatlararo hamkorliklar
bu sohaga yanada kuchli turtki berayotgani kuzatilmoqda.

Olib borilgan tadgigotlarimiz natijasida quyidagi takliflar ishlab chiqdik.

1. Sayohat sug‘urtasining majburiy yoki ragbatlantiruvchi shaklda joriy etilishi, aynigsa,
xalqaro safarlarda, turistlar xavfsizligini ta’minlash va davlat darajasida turizm sohasining
bargarorligini mustahkamlashga xizmat giladi.

2. Sug‘urta kompaniyalari va turizm agentliklari o‘rtasida hamkorlik alogalarini
kuchaytirish, go‘shma xizmat paketlarini yaratish orqali turistlarga qulay va kompleks yechimlar
taklif etilishi lozim.

3. Mahalliy va xalgaro sug‘urta xizmatlarini ragamlashtirish va onlayn sotuv tizimlarini
rivojlantirish turistlar uchun xizmatlarga kirishni soddalashtiradi.

4. Sug‘urta va turizm sohalaridagi ma’lumotlar bazasini integratsiyalash hamda tahliliy
vositalardan (ma’lumot analitikasi, risk monitoringi) keng foydalanish samaradorlikni oshiradi.

5. Turistik sug‘urta madaniyatini oshirish magsadida aholiga tushuntirish ishlari olib borish
va oliy ta’limda bu yo‘nalishga oid darslik va kurslarni rivojlantirish zarur.

6. Pandemiyadan keyingi davrda yuzaga kelgan xavflarga qgarshi tezkor javob berish
imkonini beruvchi moslashtirilgan sug‘urta mahsulotlari ishlab chiqilishi kerak.

Foydalanilgan adabiyotlar ro‘yxati:
1. Swiss Re Institute. (2023). sigma 3/2023: World Insurance.
https://www.swissre.com/institute/research/sigma-research/sigma-2023-03.htmi
2. UN Tourism. (2023). World Tourism Barometer: Global Tourism Statistics.
https://www.unwto.org/tourism-statistics
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b.Knanuos
B3aumocBs3b MeKIY CTPAXOBBIMHU PHIHKAMH M
rJ100aJbHBIM TYPHU3MOM

AHHoTanus. B crathe aHaIM3MpyeTCS B3aHMOCBS3b
MHPOBOTO CTPaxOBOTO pBIHKA M TYPUCTHIECKOM
oTpaciu, (haKTOPBI, BIUAIOIINE Ha UX POCT, U UX POJb
B DKOHOMHYECKOW CTAaOMIBLHOCTH. PaccmarpuBaroTcs
BHJIbI TYPHUCTHYECKOrO CTPAaxOBaHUA, UX 3HAUCHHE B
obOecrieueHNH O€30IMaCHOCTH TYPUCTOB M CHIDKCHUU
MEXTyHApOTHBIX PHICKOB. Ha OCHOBE
MEKTyHapOIHBIX CTATUCTHYECKUX JAHHBIX
BEIZICIIICTCS THHAMEKA CIPOCa HAa CTPAaXOBBIC YCIYTH
B chepe Typusma. B pesyapTaTe BBISBISCTCS
cTpaTernyeckas pojib CTPaxOBaHUSA B 00OeCIEeUCHUH
0€30I1aCHOCTH ITyTELIECTBUI U (DHHAHCOBOM 3allUTE.
KiawueBble cJjioBa: CTpaxoBbIC MIPEMHH,
MCEXKIYHApOMHBIE  NYTEIICCTBCHHUKH,  HaHICMUSI
COVID-19, cTpaxoBoif pBIHOK, CTaTHCTHKA Typu3Ma,
3KOHOMHYECCKOEC BJIMSIHHUC, MCOUIIMHCKOC
CTpaxOBaHWE, MHPOBAsl CTPAXx0OBasi OTPACIIb.

B.Kilichov
Interrelation between insurance markets
and global tourism
Abstract. This article analyzes the
interrelationship  between the global
insurance market and the tourism industry,
the factors influencing their growth, and
their role in economic stability. Types of
tourism insurance, their importance in tourist
safety, and international risk mitigation are
considered. Based on international statistical
data, the dynamics of demand for insurance
services in tourism are highlighted. As a
result, the strategic role of insurance in travel
safety and financial protection is revealed.

Keywords: insurance premiums,
international travelers, COVID-19
pandemic, insurance market, tourism

statistics, economic impact, health insurance,
global insurance industry.

Facts.

3apud FOcynoBuy AmunoB — CamMCHU, “UkTrcoauii Tax)mi Ba cTaTUCTHKA” Kadeapacu
JOTICHTH B.0., U.().H.

XH3MAT KYPCATYBYU KOPXOHAJIAP UKTUCOI XABDCHU3JIUTH
XOJIATUHYU BAXOJIALIJIA KYJUIAHUIAJUTAH KYPCATKUYJIAP
TU3UMU BA YJIAPHU AHUKJAIL VJIJIAPA

AHHOTanus. Maxkomna/Jia Xu3Mart KypcaTyBud KOPXOHaAIAp UKTUCOMI XaB()CU3IIUTH X0JIaTHHN Oaxoamiaa
KYJJIaHWIaUral KypcaTKAwiap TH3UMH Ba yJIapHU aHUKNIAI Wysiapu EpuTHO OepuiraH.

Kamut cy3nap: ukrucoamii KypcaTkuwiap, HWKTHCOAWN XaB(CU3NMK, AaKTHUBIAD PEHTAOEIUIUIH,
Xapaxamiap peHTtabesuunry, ¥3 Mabiaraapu peHTa0e I Y, COTWITaH MaxXCyJIoOT PEHTA0e TN 1.

Kupnm. Xap kangail ukrucoauil kaTeropus Ba jkapa€Hiiapra 0axo Oepuiga Mabiym
KypcaTkuuinapaan ¢oitnananmnany. KypcaTknaiapHUHT COHM Ba Kyiamu ynap udoja 3TaéTral
Kareropusi €Ku >kapaéHHUHT Ma3MyH-MoxusTura 6ornuk. FOkopua KOpXOHaHUHT XaB()CU3IUTH
acocaH cainOuil xonamiap OuiaH OOFIMKJIMIU Xycycuaa ram toputwiau. by taOumit. UyHkw,
XY)KaUK IOPUTYBUM CyOBeKTNap (aonmusTtura xaB() cojlaguraH OMUWIUIAp acocaH canouit
XapakTepra sra Oynanu. AMMO IIyHIal oMuiiap XaMm OOpKH, yiaap cajaOuil sMac Ba Xy KaluK
IOPUTYBUU CYOBEKTJIIApHUHT HUKTUCOIUN XaBCH3IMrura mxoOud Ttabcup Kuiaau. bywpaaii
KypcaTKuujaap cHupacura Xxyxaiuk ¢aonusatura 6axo Oepuiina KYJIJTaHWIAAUTaH HKTHCOIMM
KYpCaTKU4JIapHA KUPUTHUILI MyMKHH.

Wxrucoauii kypcarkuunap OWp KUCMHHMHT MHKAOpU OIIKMO O6opca KOPXOHA WIIMHUHT
SAXIIWIaHAETTaHINIMIaH Janonar Oepaau (MacalaH KOPXOHAHWHI PEHTA0ENWINIH, MeXHaT
YHYMJIOPJMTH, QOHJIAPHUHT caMapaJopiIury, TYI0B KOOUIHATH, JTUKBHUIUTH Kabuiap) Ba ynap
MUKJIOPHUHUHT YCUIIN WXOOUH KypcaTkuy cudaTtuia 6axonaHaau. Aipum KypcaTkuuiap O0OpKH,
(MacanaH xapakaTyiap Japakacd, KOPXOHAaHUHT (OHIIWIMIH KaOwuiap) yjaap MUKIOPUHUHT
KaMmaiub Oopuim mxobuil kypcatkuwiap cudaruga 6axonaHaau. Arapa yIapHUHT TeCKapUCH
coqup OYymaauran Oyica, anbaTTa KOpPXOHAa axBOJUMHHUHI EMOHJAINAETTAaHIUTHIAH Ba YHIOY
KYpPCAaTKUYJIAPHUHT MUKJIOPU YHUHI caylOuil okuOatiapra onu0 KenaéTraHjJuruiaH aaiojar
oepamu. Iy Tydaiinm kopxoHamap XaBPCU3IUTHHH HWKTUCOAWN KypcaTKuiaap OWjaH Xam
6axoJam MyMKHH, IeTaH XyJocara KeJIuK.

194



https://www.statista.com/statistics/6529/global-insurance-industry/
https://data.worldbank.org/indicator

“CepBuc” HIIMHI-aMaJIuH )KypPHAJI 2025 jinn 2-conn

Mas3yra oux agaduériaap taxjamiad. KopXxoHalapHUHI UKTUCOAMN FOKCAIMIIN Y4yH
MyXuUM OyiraH MacanainapjiaH OWpH, YITapHUHT MKTHCOAMM XaB()CHU3IUTHMHHM TabMUHJIALI
Mmacanacuaup. MKrucomuii xaBpcu3nuK Macaiacl MamiakaTHMH3 Ba XOPIDKUM onuMIIapiaH
b.A.AGnykapumoB, M.K.HapﬂaeBl, '.C.Beukanos?, B.A.Boromoios, H.A.Opuamsuimy,
E.H.bapukaes, E.A.IlaBinos, M.A.EJ‘IB‘IaHI/IHOBg, B,C.cheB4, 3.H.Kyp6aH0B5, J.1.Hcramos,
I0.A I'panatkun, M.M.Myxammenos, 9.H.XOI[>I<aeB6, H.A.Mnxaﬁn037, T.E.KoqeerHaS,
A.3.I/IH_IMyX3.MMeI[OB9, A.H.Fpa):LOBlo, AM.ITonos™, I[.K.Hap3ynnaeBa12, A.E.ITapMoHOB,
AN .Urambepnues, F.Jlanaes, M.Kozu/lp0313, E.A.OneitHukoB paxOapiurujgard HMIMHMA-
TaxJIWINNA TaIKUKOTJIapJa 4 keHr E€PUTHIITaH.

TagKuKOT MeTOA0JIOTHsICH. TaJKUKOT Kapa€HuJa )Kamilall, TypyxJjall, WHIYKIUsS Ba
NEeNYyKLHUs, TaXJIWI Ba CUHTE3 XaM/Jla UKTUCOAUN  TaxJIMJIHUHT aHbaHaBUU ycysuiapu
KYJUTaHWJIJIN.

Taxaua Ba HaTuxkajaap. Kaitepaa xaBg-xarap 6yica, yma xoiaa yHIaH XUMOSUTAHUI
Wymmapu Ba dYopajdapuHM XaMm KypuO Kyium no3uM  Oynmanu. X{KadMK —OPUTYBYH
CyOBEKTIApHUHT HMKTUCOIUM KUXaTAaH XaBQCH3IMTM TabMHUHIAHMaraH OYyica, YHU YHrjail
qyopaJilapy 11y CyObEKTHUHT alHaH WKTUCOAMN XaB()CHU3IUTUHU TabMHHIAII OUiiaH OOFIMKAUP.
Bynnan xypuHHO TYpuOAMKH, XVKaIHK IOPUTYBYM CYOBEKTIIAPDHUHT MKTUCOIUN XaB(CH3IHUTH
OunaH OOFIUK XoJaTiap KaHAalaup KypcaTkuuiap OunaH 0axoJaHUIIN JO3UM JKaH.

bynapHuHr mxoOuil TOMOHIApH LIyaapaaH MOOpaTKH, OMpUHYHAAH, Xap OUp XY KaIuK
IOPUTYBYM CYOBEKTHUHI MKTHCOAWN XaB(CH3IWTMHU TabMHUHJIAI OWiIaH OOFIHMK TaaO0UpiIapHH
unuiad YMKUILga HUMajapra Ba (GaoJusSTHUHI KalicH UXarjapura axaMusT OepHIll JO3UMIIUTH
anuK Oynmaau. MkkuHunmaH,0y skuxatinap xap Oup XyKaluK IOPUTYBUU CYyOBEKTIApHUHT V3
UMKOHHMATH Ba XYCYCHUSATIAPUAAH KEIUO YUKUO, YHUHT WKTUCOIMH KHUXATIAH XaB(CHU3IHK
cuécaTd Ba CTPOTETUSACHMHU WILIA0 YuKuII ydyH acoc Oymamw. lllyrman kenm0d 4MKKaH X0J1a
KOpXOHallap, Iy >KymiaJiaH Xu3MaT KypcaTyBUM CYOBEKTIApHUHT MKTHUCOIUN XaB(CHU3IMUTUHU
OaxoJanl yayH KyiHuaara KypcaTkudiap TU3UMHHU TaBCUSI KUJIAMU3:

1. Pexxana (Mew€pra) Ky3aa TyTHIITAH JapaxaaaH KaMm OYiMaraH akTUBIAp PeHTA0CIUTUTH
(Ap> Apw).

2. Pexana (meb€pna) Ky3na TYTWITaH JapakaJaH KaMm OyiMaran Xapakatiap
penTtabemtura (Xp > Xpy).

3. Pexanma (men€pnma) ky3ma TyTWIraH napaxkagaH kKam Oynamaran y3 wmaOmarmapu
penrtabenmuru (V3,> V3,,).

4. Pexxana (Meb€paa) Ky3ma TyTWITaH JapakallaH KaMm OyiMaraH COTHJITaH MaxCyJoT
(ymymmnit) peatadbemmuru (Cmp, > CMpy,).

5. KopxOHaHUHT JIMKBUIMK Japakacu (GKopuid TUKBUIIHK) (J1 ).

6. Mynnatu yTran Ba yMUACH3 AeOUTOP Kap3JIapHUHT HYKIUTH (Hﬁyx)-

! A6mykapimoB B.A. Ba Gormkamap. Kopxona nkrrcomuéri. Japemuk. Ipodeccop M.K. Tlapaaes taxpupu octrza. T.: ®aw, 2005
.- 12 606, [Tapgaes M.K, AmuaoB 3.10. KopxoHaHHHT UKTHCOIUH XaB()CH3IUIH Ba yHU TabMUHIIAMNI iymiapu. Pucomna.
Camapxann: 3apadrmmon, 2008.- 47 Ger.

2 Beuxanos I'.C. DxoHoMugecKas 6e30macHoCTh: YueOHuK 1is By30B. — CII6.: TTutep, 2007. — 384 c.

3 koHoMHUUecKast Ge30nacHoCTE: yueb. nocobue. Iog pex B.A.BoroMornosa. — 2-¢ u3a., nepepab. u gom. — M.: OHUTH-IAHA,
2009. - 295 c.

*I'yces B.C. i 1p. DKOHOMHKA H OPraHU3aIHs Ge30MACHOCTH XO3AHCTBYIOMIX CyOheKToB. 2-¢ m3a.- CII6.: ITurep, 2004. — 288 c.
® KypGanos 3.H., MaxmynoB A. Xyd&Ha HKTHCOTHET Ba CONUK XyKyKOy3apmuri. Pucoma. daprona: 2004. — 75 6.

 Ycramon .., 10.A.T'panatkun, M.M.Myxammenos, O.H.XomkaeB. DkoHOMUYecKas 6€30MaCHOCTh MPEANPHUITHS U 3aIIUTa
KoMMepueckoi TaitHel. Camapkanm. 1995.- 152 c.

Be30MacTHOCTh KU3HOAEATENHOCTH: YUeGHHUK st By30B, 2-¢ m31. / Ilox pen. Muxaiinosa JI.A. —CII6.: ITutep, 2008.- 461 c.

8 Kouepruna T.E. Dxonomudeckas 6e3omacHocTs. Poctos H//I: @ennke, 2007. — 445 c.

° Nmvyxammenos A.D. Vkrucoauii xaBCH3IHK. S’/KyB kymuiaama. — T.: TAWY , 2004. — 176 6.

10 I'panoB A.Il. HaunonansHast 5koHOMuKa. 2-¢ u3a. — CI10.: [Turep, 2007.- 240 c.

" Moo A.1. DxoHOMHUHUeCKast Teopus: YUeGHHK 11st By30B. 4-¢ u3n. — CI16.: [Tutep, 2006 — 544 c.

12 Hapsymnnaesa [I.K. YuebHo-MeToandeckuil koMIuieke no aucuuminae «besonacHocts B uHIycTpuu — cepsucay. — T.: TTOVY .-
434 c.

13 IMapmonor A.E., UramGepmues A., Jlanacs F, Koxupos M. Xaér daonustn xapdemsmura. (JJotun amndbocrna) T.: Mkruco-
moutus, 2007.-196 6.

¥ JxomoMIuecKas  HanHOHATEHAS Ge3omacHocTh: Yuebmux. / oz pen. E.A.OneitnukoBa. — M.: Dk3amen, 2005. — 768 c.
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7. KoHyHOYy3apIuKIapHUHT OJJIA OJIMHTAHIIUTH Ba yIAPHUHT KOPXOHAIa KA
stunMaratur (Kbig).

Maskyp KypcaTkuwiap MakKMyd KOPXOHATAPHUHT MKTUCOIUHN XaB(CU3IUK JapakacuHU
udonanaiiaun. Iy tydaiinm ymapHUHT Xap OMPUHUHT AHWKJIAHWUIN HYIIApUHU Ba MOXHUSTHHH
KYpHO YMKUII MaKcaara MyBOOUKIUD.

KopxoHanapHuHr HMKTHCOAMM XaBMCUIUTUHUA HQPOJATIOBYM MYXHUM KypcaTKU4WIapAaH
Ooupu pexxana (Mebépaa) Ky3aa TYTWITaH Japa)kaJaH KaM OyIMaraH akTHBIIAD PEHTAO0CIUTUTHIUD
(Ap). YOy xypcarkuy ogaraaru popmyna Ounad ndoaaraHagm:

Ap=(Cd: A*100)> Apy;

By epna: Cd — kopxonanusr cod ¢oiinacw;

A — aKTHBJIApHUHT ypTaya HHUIMK KUMMAaTH.

Kopxonanap xaBdcusznuruad uGoIaIoBYd KypcaTKUwiaplaH sHa Oupu pexana
(Meb€pma) Ky3ma TyTWITaH JIapakaldaH KaM OyiamaraH xapaxatiap peHtabdemmuruaup. bozop
MyHOca0aTiapyu HIApOUTHAA Xap KaHgal Qaonuar HaTiwkacuaaH ¢oijga OJHMII MaKCaauaa
xapaxar (X) KuwiuHagu. YmOy KYpCaTKUYHMHT MHKIOPH Xap Oup cyM capd KuiIuMHTraH
Xapaxarnapjaan KaHdya Qoiiga onMHa&TraHauruHu Kypcataau. bupok ymly KypcaTKHYHUHT
XaKMHU XaM Ky3/1a TyTWIraH AapaxaJaH KaM Oyiamaciuru kepak. YOy KYypcaTKUYHM aHUKJIAII
yuyH Kyhugaru popmynanan ¢oiiamaHUIIHN TaBCUS KUIAMU3:

Xp=(Cd:X*100)> X,

Pexxana (Mebépna) Ky3ma TYTHITaH HapakagaH Kam Oyimaran 3 maGmarmapu (V3)
peHTa0eIITUTH (S"3p) XaM KOPXOHAJAPHUHT HMKTUCOMUN XaBQCHJIMTUHU TabMHUHJIAIIHU
Oaxonamiia KyalaHWIaIUraH KypcaTkuwiapaaH oupuaup. Ymly KYpCaTKUYHMHT AapakKacuHU
aHMKJIAl yYyH Kyinaaru ¢popmynana (oiinamanui MyMKHH:

§’3p= Cod: V3 * 100) > S"apM ;

Y6y dopMysIaHu KHCKapTHPUITaH X0Naa Kyiiuaarua ndoganam MyMKAH Y3, > V3.
Ym0y xonar ¥3 Malbiariapy peHTaOCeIUIMTMHUHT XaKUKHUM Jlapakacu pekaaa Ky3aa TyTHITaH
MUKJIopra HEcOaTaH andarTa I0KOPH OYIIMIIN KepaKIUTHIaH JaIojiaT Oepain.

Kopxonanap wuxtucoauii xaB(CcH3MUTHHE H(OAATOBUM KYpcaTKU4iIapJIaH sHa Oupu
pexana (Meb€paa) Ky3na TyTWITaH JapaXkaJaH KaM OyiaMaraH COTHUITaH MaxcCyjaoT (yMyMui)
peHTabeuru  XucoOjaaHaau. Ym0y KYpCaTKUYHUHT MHUKIOpU KyWuaaru Qopmyna OusaH
aHUKJIaHaIu:

Cmp =(Cd : Cm * 100) > Cmpy, ;

Yoy dopmynanarn rosan kucka Kuimbd Cwmp, > Cwmpy, cudatnna udogamam MyMKHH.
ByHUHr Ma3MyHH COTWJIraH MaxCyJoTjap pEeHTAOEJUIMTUHUHT XaKUKUM MMKIOPH YHUHT
pexagaru (MebEpaarn) MUKAOPHUIAH IOKOpH (KaTTa) Oynmumm kepak, neranuaup. Uynku ¢oiiga
(dakaT MaxcyloTJIapHH COTHINI 3Ba3ura OJMHAAU. Xap OUp COTUITaH MaxcCyloT KopXxoHara
MabJIyM Japaxkanga Qoiiga KenTupcaruHa y KOPXOHAHUHI UKTUCOIUN XaBQCHU3IUTUHU
tabMUHIaK MyMKuH. Hly Tydaiinn xap Oup KOpXOHaHUHT y3ura xoc 60axo cuécaTu OYIMOFU
no3uM. Kalicuku, MaxcynoT cotuiaauraH Oyica, y Oapua xapakaTiap Ba CONUKIApHU TYIad
KopxoHara (oia KenTupaauran gapaxana 6axomaamoru jo3uM. Ly Tydaiinu xap 6up KopxoHa
TOBapWHU (WIWHHU, XU3MAaTUHH) UMKOH KaJap FOKOpH 0axora COTHINTa XapakaT Kujiaaud. AMMO
6030p MyHOca0aTIapy MIApOUTHAA XYKM CypaéTraH 3pKHH pakoOaT OyHra uyn xyimaiau. Ly
Tydailiin Xap OMp KOpXOHa Y3WHUHT 3TUIyBYaH Ba camapanu 0axo cuécarura sra OYJIMOFU Ba
IIyHra SPUINUII y4yH Oapya 4opa-Tag0upiiapHU KYJUITAMOFH JIOBUMAHMP. AKC XO0Jijga Y3WHU
WUKTHUCOAMI XKUXaTAaH XaB(hIu 30Hara TyIupuod KYWHUITH MYMKHH.

KopxoHaHuHT UKTHCOAWN XaB(MCU3IUTUHN aHUKJIAII Ba YHTa OJUJIOHA 0axo OepHuIll yuyH
KypcaTKu4jaap TU3UMU OHpPO3 MypakkKaOIUK TYFAMpPAIAW, YYHKH OUp KYpcaTKud MHUKIOPH
pexanaH oKopu OYnub Typranga, MKKMHUMCHHUHT MHUKIOPH YHJAH MAacT Japaxana OYIuIIn
MyMKHH. HaBOaTnaru iunga yHUHT TeckapucH Ba X.K. byHnail xonaTtna Ma3kyp KYpCcaTKUYHUHT
JUHAMUKACUTa Ba YHAATW Y3rapuill TEHISHIIUICUHUHT XoJjaTura 6axo oepud Oynmmaiiau. bupok,
OyHnai WKTHCOAMM Wil 0030p MyHOocabariapu 4dyKypiamuO OopaéTraH XO3Wpru manTma yra
myxumaup. Iy tydainm kypcarkuuinap TH3UMHUAAH STOHA, KOPXOHANap HWKTUCOIUN
XaB(CU3MUTHHU U(DONATOBUN KOMIUIEKC KYPCATKUYHU aHUKJIAIIHU TaBCUS KuiaMu3. ByHUHT
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yuyH Kyiugaru ¢popmynanad GpoigasaHu MyMKHH:
Kxkk = Ap+ X, + V3, + Cmp + JI; + Tig + KBy ;
bynna: Kxkk — kopxoHanap XxaBQCH3JIUTHHA U(POJATIOBUN KOMILIEKC

KypCaTKHY.
bynna Gapya kypcaTKU4JIapHUHI WUFMHIUCH OJMHAgM. Arap my ¢opMmyia acocuaa
Xylnoca KWIMHaguran Oyica KOpXOHajap  XaBQCUIIUIMHUM  HM(OAATOBUM  KOMILIEKC

KYPCATKUYHUHT Y3rapuIlInra ailHaH aHa 11y KypcaTKu4iap TabCcup 3Tran Oynaau. Yoy xap oup
KYPCAaTKMYHUHT MHUKJAOPU pexaaaru (arap MebEp Aapakacu HILIad 4yuKwiraH Oyica mMebép)
Jnapaxacu OWiaH CONMIUTUPUIAAU. bopau-1o yHUHT YTraH jAaBpiapra HucOaTaH Y3rapUIIuHU
aHMKJIAI JIO3MM OYJica peka KYpCaTKHU4M YpHUra YTraH WWITH KYpCaTKUWIap XaM OJMHUILN
MYMKHH. VIKTHCOAMH WIUIADHUHT SHT MYXMM Basudanapunad Oupu Iy TaBCHS KHJIMHTaH
taknupaapHn amanuérna cuHald Kypuilgan uOopataup. Arap y amManuéria KYJUTaHWIAIIN
Mypakkad ¢Exku MyMKHH Oyiamaca, 0030p MyHocalaTiapu Mmapoutuaa OyHIal HIMHIA
TaBCHSUTAPHUHT SIIABYAHIUTH OYIManIH.

FOxopunaru dopmyna 6up xun Oenrunap 6unan udonanad onuHca (Moc paBumga Xj
abHU X1, X2, X3, X4, X5, X6, X7), YHAQ KUCKA KWIMO aIJUTUB MOJICITHU YHUKAPHUII MYMKHUH.
Macanan, nHatuxa “Y” Ownan, ommuiapHu “X” Owinan Oenrmina® OJIWMHCA, YHHHT MOJEIH
Kyluaaru makira sra Oymaau:

n
Y=(XX):n;
I=n

(i ==1,n)

Maskyp aIJWTHB MOJE/ra TETUIUIM aMaluid MabJIyMOTIApHU KYJUlad HIILIOB
Oepunamuran OyIMHCA, KOPXOHATAPHUHT MKTHCOAMN XaB(CU3IUTHHU OaxoJjaiuraH KOMIUICKC
KYpCaTKUYHU aHUKJIAIl MYMKUH OYIaju.

Xyqaoca Ba Takaudgaap. Komiuieke KypcaTKUYHN aHUKJIANI Y4yH MyXHUM OyiaraH Ourra
TaMOMMIra amMal KWJIUIIl JIO3MM. bHpuMHYMAaH KynmalTHpuwiIagurad €Ku —KyIIWIaJWraH
KypcaTkuuiaap anbarra Oup Xui ymyamra sra Oynaumum jo3uM. HWkkuHumpaH sca, Oy
KYpcaTKu4jap MUKIOPHMHUHT MYHATUIIWIAPK XaM OUp XWi OYIUIIMHU TabMUHIARAU. YyHKH
amManuéraa WwyHaal Kypcatkuuiap O0pKU OMPUHUHT MUKAOPH Kymaica (MeXHAT YHYMIODPJIUTH,
(GOHIHUHT  caMapajopiiurd, peHTA0eNIMK  KYpPCaTKUYJIApUHUHI  Japakacu  KaOwuiap),
KOPXOHAHMHT MIII HUTHXACH M)KOOUH SKYH TONMAa&TraHIMIUIaH anonar 6epaau, myHaai Kkypear-
KMWiIap XaM OOpKM yiap XaXMH €KM JapakKaCUHUHT Kynalumuy (MaxCyJIOTHUHT (OHJUIHINTH,
XapaxaTJIapHUHT JapaXkacH, UII XaKUHUHT 1 cyM MaxcyioTra HucOaTaH KYMaluiy Kabuiap) uil
HATWKAaCUHUHI cajOuil sKyH Ttomrawnurujgan panonartaup. Uy tydainm xypcarkuunap
TU3UMHIa KHPUTWITAH Xap OMp KYPCAaTKUYHHU Iy TAMONMIIra MOCIAIITUPUO OJMITHUIIHYA TaK030
KWIAJIN.

Arapna O6u3 TaBcMs KWITaH KOPXOHAJIAPHMHI MKTHCOAUN XaB(cH3MUruHM Oaxosarl
OunaH OOFIMK yCyliap aMaauérra >KOpuil KUJIMHaIUra Oyica, yJIapHUHT XoJjaTura TYrpu 6axo
Oepuiira, TabCcupyaH OOMIKApyB KapopIapuHU KaOysl KWJIHIITa UMKOHUST TYFUIIAIH.

3.AMHHOB
Cucrema nokasareJieil, HCIOJIb3yeMbIX NPH OLICHKE
COCTOSIHMS IKOHOMHYECKOIl 0e30MACHOCTH
NpeanpuATHii cepbl YCIYT, U COCOOBI HX
onpeeJIeHust
AHHOTAUMA. B CTaTb€  pPAacCMOTPEHAa  CHUCTEMa
MoKa3aTeyel, HCHONb3yeMbIX JUId OLEHKH COCTOSHUSA
SKOHOMHMYECKOH 0€30MacHOCTH NPEeANpUsiTHA chepbl yCiIyr
Y cI0COOBI UX OIIPEIeNICHUS.
KiroueBble  cjoBa:  3KOHOMMYECKHE  TOKa3aTend,
SKOHOMHYECKass 0€30MacHOCTh, PEHTA0EIbHOCTh AKTHBOB,
PEHTA0EIbHOCTD 3aTpar, PEeHTA0eIbHOCTh COOCTBEHHOTO
KaluTaja, PeHTa0eIbHOCTh MPOJAHHBIX TOBAPOB.

Z.Aminov
The system of indicators used in
assessing the state of economic security
of service enterprises and ways of their
determination
Abstract. The article describes the system
of indicators used to assess the state of
economic security of service enterprises
and ways to determine them.
Keywords: economic indicators, economic
security, return on assets, return on costs,
return on equity, return on goods sold.
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To‘lgin Ismatulla o‘g‘li Yahyoyev — SamlISI Katta o‘gituvchisi

PUL OQIMLARI HARAKATINI MOLIYAVIY HISOB XALQARO
STANDARTLARIGA KO‘RA AKS ETTIRILISHI

Annotatsiya. Ushbu magolada moliyaviy hisobning xalgaro standartlariga moliyaviy hisobotning pul
ogimlari harakati to‘g‘risidagi hisobotni shakllantirishning alohida xususiyatlari hamda afzallik va
kamchiliklari, korxonalarda operatsion, investitsion, moliyaviy faoliyat bo‘yicha pul ogimlarini
tanolishning alohida xususiyatlari yoritilgan.

Kalit so‘zlar: buxgalteriya hisobi milliy standartlari, moliyaviy hisob xalgaro standartlari, buxgalteriya
hisobi, moliyaviy hisobot, moliyaviy natijalar to‘g‘risidagi hisobot, foyda yoki zararlar hamda boshga
umumlashgan daromadlar to‘g‘risidagi hisobot.

Kirish. Davlatning gaysi tarmog‘i bo‘lishidan qat’iy nazar uning rivojlanishi, ravnaq
topishi ushbu tarmoqda faoliyat yurutayotgan tadbirkorlik subyektlari faoliyatining ko‘payishi
hamda rivojlanishiga, korxonalarning daromadlilik, rentabellik, moliyaviy bargarorlik
darajalarining yaxshilanishiga bog‘ligdir.

Korxonalarning  korxonalarning daromadlilik, rentabellik, moliyaviy barqarorlik
darajalarini yaxshilash bevosita korxonadagi pul ogimlaring to‘gri, samarali hamda tezkor
harakatiga chambarchas bog‘liqdir.

Korxonada korxonaning uzluksiz faoliyatini ta’minlab turuvchi asosiy instrument bu pul
mablag‘laridir. Inson hayotiylik davrini gon ganday saglab tursa korxonada pul aynan ushbu
vazifani bajarib berish bilan shug‘ullanadi.

Mavzuga oid adabiyotlarning tahlili. Ushbu mavzu bo‘yicha mahalliy va xorijiy
adabiyot manbalari tahlili, qurilish sohasida fundamental tadgiqotlar gatorida 1.S.Stepanova [1],
Arens E.A. [2], DJ.K. Lobbek [3], Serov V.M. [4] , Gurkov I.B [5] singari xorijiy olimlarning,
M.K.Pardayev[6], N.T.Tuxliyev [7], E.V.Golesheva [8], M. Miraxmedov [9], A.A.Eshtayev [10],
K.B.Urazov [11], singari mahalliy iqgtisodchi olimlarning qurilish sohasidagi turli masalalari
bo‘yicha ilmiy tadgiqot ishlarini olib bormoqdalar.

Tadgigot metodologiyasi. llmiy-tadgiqot ishida statistik va igtisodiy tahlil usullari, tahlil,
sintez, mavhumiy-mantigiy tahlil, shuningdek, tanlovli kuzatuv, sotsiologik so‘rov, SWOT-tahlil,
giyoslov usullaridan foydalanilgan.

Tahlil va natijalar. Korxonada pul mablag‘lari harakati uchta faoliyat bo‘yicha guruhlarga
ajratiladi.

Operatsion faoliyat bo'yicha pul ogimi

Investitsion faoliyat bo'yicha pul ogimi

Moliyaviy faoliyat bo'yicha pul ogimi

1-rasm. Korxonaning pul ogimlari harakati guruhlanishi.

Operatsion faoliyatdan kelib chigadigan pul ogimlarining summasi - tashkilotning
garzlarini to‘lash, o‘zining operatsion imkoniyatlarini saglab qolish, dividendlarni to‘lash va
moliyalashtirishning tashgi manbalariga murojaat gilmasdan, yangi investitsiyalar gilish uchun
yetarli bo‘lgan pul ogimlarini gqay darajada hosil gilganligini aks ettiruvchi asosiy ko‘rsatkichdir.
Oc‘tgan davrlarda operatsion faoliyatdan kelib chiggan pul ogimlarining alohida tarkibiy gismlari
to‘g‘risidagi ma’lumot boshqa ma’lumotlar bilan birgalikda operatsion faoliyat bo‘yicha kelgusi
pul ogimlarini prognoz gilishda foydalidir. Operatsion faoliyat bo‘yicha pul ogimlari birinchi
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navbatda tashkilotning asosiy daromad keltiruvchi faoliyatidan kelib chigadi. Shuning uchun, ular
odatda foyda yoki zararni aniglashda hisobga olinadigan operatsiyalar yoki boshga hodisalar
natijasi hisoblanadi.

Uskunani sotish kabi ayrim operatsiyalar, foyda yoki zarar tarkibida tan olinadigan foyda
yoki zararni Keltirib chigarishi mumkin. Bunday operatsiyalarga bog‘liq pul ogimlari investitsiya
faoliyatidan pul ogimlari tarzida tasniflanadi. Ammo, 16-son BHXS “Asosiy vositalar” ning 68 A
bandida ta’kidlanganidek, ijaraga berish va keyinchalik sotish uchun mo‘ljallangan aktivlarni
ishlab chigarish yoki harid gilish uchun amalga oshiriladigan pul mablag‘lari to‘lovi operatsion
faoliyatdan pul ogimlari hisoblanadi. Bunday aktivlarni ijaraga berish va keyinchalik sotishdan
pul mablag‘lari kelib tushishi ham operatsion faoliyatdan pul ogimlaridir.

4|tovarlarni sotish va xizmatlarni ko ‘rsatishdan pul mablag‘lari kelib tushishi ]

rroyalti, xizmat haglari, vositachilik haqlari va boshqa tushum ko‘rinishida pul
mablag‘lari kelib tushishi

r ~\

yetkazib beruvchilarga tovarlar va xizmatlar uchun pul mablag‘lari to‘lovi

\ A

,xodimlarga va xodimlar nomidan pul mablag‘lari to‘lovi; (d) sug‘urta
tashkilotining mukofotlar va da’volar, annuitetlar hamda sug‘urta polisi bilan
bog‘liq boshga to‘lovlar bo‘yicha pul mablag‘lari kelib tushishi va pul
(mablag*lari to‘lovi

moliyaviy yoki investitsiya faoliyatiga aniq tegishli bo‘lmagan foyda solig‘i
bo‘yicha pul mablag‘lari to‘lovi yoki ularning qaytarilishi

.

7~

diling yoki savdo magsadlarida tuzilgan shartnomalar bo‘yicha pul
mablag‘lari kelib tushishi va pul mablag‘lari to‘lovi

\

2-rasm. Operatsion faoliyatdan kelib chigadigan pul ogimlari.

Tashkilot gimmatli gqog‘ozlar va qarzlarni diling yoki savdo magsadida ushlab turishi
mumkin va bunday holda ular aynan gayta sotish uchun xarid gilinadigan zaxiralarga o‘xshaydi.
Shuning uchun, diling yoki savdo uchun mo‘ljallangan gimmatli gqog‘ozlarning sotib olinishi va
sotilishidan kelib chigadigan pul ogimlari operatsion faoliyat tarzida tasniflanadi. Xuddi shu kabi,
moliyaviy institutlar tomonidan beriladigan avans pul mablag‘lari va garzlar, odatda, bunday
moliyaviy tashkilotning asosiy daromad Kkeltiruvchi faoliyatiga tegishli bo‘lganligi sababli,
operatsion faoliyat tarzida tasniflanadi.

Investitsiya faoliyatidan kelib chigadigan pul ogimlarini alohida yoritib berish muhim
ahamiyat kasb etadi, chunki bunday pul ogimlari kelgusi daromad va pul ogimlarini hosil gilish
uchun mo‘ljallangan resurslarga gancha sarflar amalga oshirilganini ko‘rsatadi. Fagat moliyaviy
holat to‘g‘risidagi hisobotda aktiv tan olinishiga olib keladigan sarflargina investitsiya faoliyati
tarzida tasniflanishi mumkin.

Investitsiya faoliyatidan kelib chigadigan pul ogimlariga quyidagilar misol bo‘ladi:

e asosiy vositalar, nomoddiy aktivlar va boshga uzoq muddatli aktivlarni harid gilish uchun
amalga oshirilgan pul mablag‘lari to‘lovi. Ushbu to‘lovlar kapitallashtiriladigan tajriba-
konstruktorlik sarflari bo‘yicha va tashkilotning o‘zida yaratilgan asosiy vositalar bo‘yicha
to‘lovlarni oz ichiga oladi;
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e asosiy vositalar, nomoddiy aktivlar va boshga uzoq muddatli aktivlarni sotishdan pul
mablag‘lari kelib tushishi;

e Dboshga tashkilotlarning ulushli yoki garz instrumentlarini va go‘shma korxonalardagi
ulushlarni harid gilish uchun amalga oshirilgan pul mablaglari to‘lovi (bundan diling va
savdo uchun mo‘ljallangan instrumentlar yoki pul mablag‘lari ekvivalentlari bo‘lib
hisoblanadigan instrumentlar uchun gilingan to‘lovlar mustasno);

¢ boshqa tashkilotlarning ulushli yoki garz instrumentlarini va qo‘shma korxonalardagi
ulushlarni sotishdan pul mablag‘lari kelib tushishi (bundan diling va savdo uchun
mo‘ljallangan instrumentlar yoki pul mablag‘lari ekvivalentlari bo‘lib hisoblanadigan
instrumentlar bo‘yicha pul mablag‘lari kelib tushishi mustasno);

e boshga tomonlarga berilgan avans pul mablag‘lari va garzlar (bundan moliyaviy institutlar
tomonidan berilgan avans pul mablag*‘lari va garzlar mustasno);

e boshga tomonlarga berilgan avans pul mablag‘lari va qarzlarning gqaytarilishidan pul
mablag‘lari kelib tushishi (bundan moliyaviy institutlarning avans pul mablag‘lari va garzlari
mustasno);

e fyuchers shartnomalari, forvard shartnomalari, opsion shartnomalari va svop shartnomalari
bo‘yicha pul mablag‘lari to‘lovi, bundan ushbu shartnomalar diling yoki savdo uchun
mo‘ljallangan holatlar yoki to‘lovlarni moliyaviy faoliyat sifatida tasniflanadigan holatlar
mustasno;

e fyuchers shartnomalari, forvard shartnomalari, opsion shartnomalari va svop shartnomalari
bo‘yicha pul mablag‘lari kelib tushishi, bundan ushbu sharthomalar diling yoki savdo uchun
mo‘ljallangan holatlar yoki pul mablag‘lari kelib tushishi moliyaviy faoliyat sifatida
tasniflanadigan holatlar mustasno. Shartnoma muayyan pozitsiyani xejlash tarzida hisobga
olinganda, shartnoma bo‘yicha pul ogimlari xejlangan pozitsiya bo‘yicha pul ogimlari bilan
bir xil tarzda tasniflanadi.

Korxonada fyuchers shartnomalari, forvard shartnomalari, opsion shartnomalari va svop
shartnomalari bo‘yicha pul mablag‘lari harakati investitsion faoliyat bo‘yicha pul ogimi

harakatini ifodalaydi.
i
i

3-rasm. Moliyaviy faoliyatdan kelib chigadigan pul ogimlari.

1-jadval
Fyuchers shartnomalari, forvard shartnomalari, opsion shartnomalari va svop
shartnomalari

Ne | Ko‘rsatkich nomi Izohi
1 Fyuchers rejalashtirilgan kelajakda tovar yoki aktivni qat’iy belgilangan
shartnomalari narxda sotib olish va sotish bo‘yicha operatsiyalarni amalga
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oshirish uchun ishlatiladi.

2 Forvard
shartnomalari

bu birjalardan tashqarida amalga oshiriladigan va kelajakda
tovar, gimmatli gog‘ozlar yoki valyutani sotib olish amalga
oshirilishini nazarda tutgan holda bir martalik bitim.

3 Opsion
shartnomalari

xaridor va sotuvchi o‘rtasidagi shartnomalar bo‘lib,
keyinchalik asosiy aktiv yoki qgimmatli qog‘ozlar bo‘yicha
oldindan belgilangan narxda (ishlash bahosi) bitimni amalga
oshirishga yordam beradi .

4 | Svop shartnomalari

xorijiy valyutalarni gatiy belgilangan giymatda gayta sotib olish
bo‘yicha bank bilan kelishuv.

Moliyaviy faoliyatdan kelib chigadigan pul ogimlarini alohida yoritib berish muhim
ahamiyat kasb etadi, chunki bu ma’lumot tashkilotni kapital bilan ta’minlovichilar tomonidan
kelgusi pul ogimlariga bo‘lgan talablarini prognoz qilish uchun foydalidir.

Moliyaviy hisob xalgaro standartlari bo‘yicha korxonaning pul ogimlari harakati pul
ogimlari harakati to‘g‘risidagi hisobotda aks ettirilishining alohida farglaridan yana biri bu soliq
to‘lovlari bevosita gaysi faoliyatga tegishli bo‘lsa ushbu faoliyat turida aks ettiriladi.

Xulosa va takliflar. Moliyaviy hisobning xalgaro standartlariga o‘tish hamda ushbu
standartlar asosida mamlakatimizda buxgalteriya hisobini yuritish mamlakat hamda tadbirkorlar

uchun quyidagi imkoniyatlarni yaratadi:

- mamlakatning istalgan tarmog‘ darajasini hamda ushbu tarmoqda faoliyat olib
borayotgan korxonaning iqgtisodiy va moliyaviy salohiyatini taggoslash imkoniyati

yaratiladi;

- mamlakatimizga xorijiy investorlarni jalb gilish jozibadorligi ortadi;
- barcha tarmoglar bo‘yicha xalgaro bozorga chigish imkoniyati yaratiladi.

Foydalanilgan adabiyotlar ro‘yxati.
1. O‘zbekiston Respublikasi Prezidentining “Moliyaviy hisobotning xalqaro standartlariga o‘tish
bo‘yicha go‘shimcha chora-tadbirlar to‘grisida”gi qarori, 2020-yil 24-fevral, PQ-4611-son.
2.7-son IAS “Pul oqimlari harakati to‘g‘risida”gi buxgalteriya hisobining xalqaro standarti.
3.9-son BHMS “Pul oqimlari harakati to‘g‘risida”gi buxgalteriya hisobining milliy standarti.

T.Sxéen
OTuer 0 ABMKEHUHU JE€HEKHBIX CPEJICTB B
COOTBETCTBHHU € MEKITYHAPOIHBIMH
CTAaHJAPTAMM (PMHAHCOBOIO y4eTa
AHHoTamusi. B cratee  paccMarpuBaroTCs
0COOCHHOCTH (POPMHUPOBAHUS OTYETA O JABHKEHUU
JICHE)KHBIX CpPEeACTB B (DMHAHCOBOI OTYETHOCTH B
COOTBETCTBUU C MEXIAYHAPOJHBIMU CTaHAAPTaMU
(uHAaHCOBOrO yuyeTa, a TakXKe MpPEeuMyIlecTBa U
HE/IOCTAaTKH, OCOOEHHOCTH IMPHU3HAHUS JECHEXKHBIX
MOTOKOB OT ONEPAlMOHHOW, WHBECTUIIMOHHON U
(bMHAHCOBOU AESITENTFHOCTU HA MPEANPHUATHUSX.
KitoueBble cj10Ba: HalMOHAJIbHBIE CTaHAAPTHI
OyXrajaTepcKoro yuera, MEXIyHApOJAHbIE
CTaHJapThl (PUHAHCOBOTO Y4eTa, OyXraiarepckuit
ydeT, (uHaHCOBas  OTYETHOCTb, OTYET O
(bMHAHCOBBIX pE3yJbTaTax, OTUYET O MPHUOBUIIX H
yOBITKAaxX M MIPOYEM COBOKYITHOM JOXOJIE.

T.Yakhyoev
Cash flow statement according to
international financial accounting
standards

Abstract. This article discusses the
specific features of the formation of a
statement of cash flows in financial
statements according to international
financial accounting standards, as well as
the advantages and disadvantages, and the
specific features of recognizing cash flows
in operating, investment, and financial
activities at enterprises.
Keywords: national accounting standards,
international financial accounting
standards, accounting, financial reporting,
statement of financial results, statement of
profit or loss and other comprehensive
income.
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BYXTAJITEPUSI XUCOBU, UKTUCOIUI TAXJWUJ BA
AVJIUT

Bex3on Caiinazum yriam Bypxonos — CamMCU 1-60ckuy MarucTpanTu

HWHCOH PECYPCJIAPU CAMAPAIOPJIUTUHUA U®OJAJTOBUNA KYPCATKHUUJIAP
BA YHI'A TABCHUP OTYBUYU OMUJIJIAP

AHHoOTanmus. Ym0y Makoiaga WHCOH pecypciiapd caMapaJopJINTHHY aHWKJIOBYM aCOCHU KypcaTKHdiap
Ba YJAPHUHT HMKTHCOAMN TaXJIWJIW KEITUPWITraH. TaakuKOT OO0BEeKTH cudaTHaa Typiid KOpXOHaiap
MHCOJIMIa MEXHAT PECYPCIApUHUHT caMapaJopinury yaodanrad. Muky Ba Talku OMILIIAP TAbCUPHU TaXJIUII
KWIMHAIW XaMJla HIIMHE acoClIaHTaH TaBCcHsUIap OepyIraH.

Kanur cy3nap: MHCOH pecypcmapu, caMapaIopiivK, MEXHAT YHYMAOPIWTH, MOTHBAaBTCHS, HII XaK{
(hoHIM, KOPXOHA caMapaIOPJIATH, UKTUCOINN KYpCaTKUIIap, HKTUCOANET, TaX M.

Kupum. 3amonaBuil pakobar mMyxutuia kopxoHanap MyBaddaxusTu OeBocuTa MHCOH
KallUTaJIMHUHT cudaTtura 60rauK xucobnanaau. MHCoH pecypcenapu HadakaT uiiad YMKapuul
KapaCHUHUHT ~ @XpajaMmac KUCMH, OalKyl WHHOBatCMOH CHIAIIyBIAap Ba  TEXHOJOTHK
SIHTWJIAHULUTApHUHT acocuil tamyBuncuaup. llly HykTam HazapaaH, KOpXoHajapja HWHCOH
pecypciiapy caMapaJopJMrMHM  0axonaml Ba YHra TabCUp OTYBUM OMMJUIAPHU YpraHUII
UKTHCOAMM KUXaTJaH KaTTa axamusrra jsraaup. WMHCOH pecypcinapuHM XapIOUM TY¥FpH
HYHaNTUPUII y4yH yJIapHU TYFpH Oaxonail oyuml kepak. ByHUHT yuyH jkapaéHHM aHMK Hdoaa
TUII, TYfpu QopMmynanap unuad YMKHUII XamJa aHUK CaMapaJopJIMKHU HQOIaTIoBUU
KYpCaTKM4YJIapHU MIIJIATA OJIMII Kepak.

Mas3syra oua apaduérnapausr taxjauiau. 1.V, KaromoBanunr “VHcon pecypciapuiu
GOLIKAPHII KAPASHUHHW CAMAPATH TAIIKWI STHII HOMIM MAKOJACHIA MHCOH DECypCIaphHH
OOIIKapHIll )KapaéHUHM caMapaliy TallKWUJ 3THIAA GoiaaTaHuIauraH 3aMOHaBUM EHamIyBiap
Ba yCy/ulap TaXJWJI KWIMHTaH. MHCOH pecypciapuHu OOIIKapHIl caMapaJopiuru Kajapiap
CAJIOXUSITH, MEXHAT YHYMJIOPJIUTH, MOTUBATCUS TU3UMUHUHI caMapaOpJIMry Ba TAIKUIOTHUHT
CTpaTeruK Makcajulapura SpHUIIMII Japaxacd KaOu MyXHUM >KUXATJIapHH Kampald oJlyBUH
Kypcatkuuiaap acocuna OaxonaHaau. Maxonaga TomkeHT BuosTH TasHaumiamk Xu3zmaTu
MHUCOJIMJIAa MHCOH PECYpPCIapHUHM OOMIKapuIl >KapaCHWHU TALIKWII ATHULIA KYJUTAHWIaJUraH
acocui TaMOMWJIIAp, YJIAPHUHI aMalMi axaMHusaTH XamJa TaxXJIWiIud EHJayBIapHUHT
ap3amuKIapy  ypraHwirad. TaJKMKOT JaBOMHJAa HWHCOH PECypCapuMHH  OOLIKapUII
camMapaJOpJIMTUHU OLIMPUII Y4yH MyXUM OVyiraH kaapiap OOIIKapyBU CTpaTETUSCHHU
TaKOMWJUTALITUPUI, 3aMOHABUN TEXHOJOTUSJIAPHU >KOPUM ASTHUII Ba MOTUBATCUS THU3UMUHHU
PUBOXKJIAHTHpUII OYiiMuya TaBcuslap MIUIA0 4YUMKWIraH. YOy TaJKUKOT HaTWXKalapd HHCOH
pecypciapyuHu  OOIIKAapHI >kKapaCHIapUHHM SHAga caMapajld TallKWiI OSTHUII Ba TAIIKUWIOT
(GaonMATUHU PUBOXKIAHTHPUINTa KApaTWITaH CTPATErHK Kapopiap KaOysl KWIMIAA aMajiui
kyMak cudaruga GoianaHuINIIT MyMKHH.

A.b. XaitutoBuuHr “WHCOH pecypciapuHu 60m1<ap1/11n”2 HOMJIA JIAPCIIMTHIAa WHCOH
pecypciiapiHi OOLIKapHUIIHUHT acociapyd, UHCOH PECYpPCIIapyuHU OOIIKAPUII KOHCETICUSICUHUHT
[IAKJUTAHUIIM Ba PUBOKJIAHMIIM, TAIIKMJIOTHUHI WHCOH pecypciapura OyiaraH sXTUEKUHU
aHMKJIAII, XOJAMMIIAPDHM parOaTIIaHTHPUII Ba MOTHBATCHSUIALl yCYJJIapH, MHII JKOMHIa
XOUMJIApPHU KacOMH MOCHAIUTUPUIIHUHT INAK/UIAHUII TU3UMIIAPH, TAlIKWIOTAA WHCOH
pecypcrnapuaald ¢GoiadaHUIIHU TAIIKAINK OOLIKapHIl, TAIIKWUJIOTAA WHCOH pecypciapuiaH
¢doiinanaHUIIHK peKaalITUPUIL, UHCOH pecypciapuaaH camapaiu (oiganaHUIIHA XHUCOOall
Ba OOIIKapHIl, MHCOH pecypciapuHi cudar KuxaTHUAaH OOUIKapHIL, XOJAUMIIApHHU HIIra EJuiall,
¢oiigananuin Ba MIIAaH OYIIATHIIHM HIAPTHOMAaBHM TapTHOra COJNMIN, XOAWMIIAPHHM TaHJIAIL,
KOH-)KoMMra KYWWIl Ba JIaBO3uMIIapra OMPUKTHPUII, WHCOH PECYpCIapHHM OOLIKAPUIITHUHT

! hitps://scientific-jl.com/luch/article/view/342
2 https://f.lib.dipuni.uz/I T/AAA/6.%20Y urisprudensiya/lnson%20resurslarini%20boshgarish/2023-11-09-11-15-
04 _8b5hc5115fe42d2158d653969c6a8b69.pdf
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3aMOHABUM KOHCETCUSUIADUMHHUHT aCOCHM TaMOMMJUIApU XamJa MEXHAT COXacuJa WKTUMOHM
HMICPUKYMIIMK MEXaHU3MJIAPUHUHT Ha3apuil-aManuii TOMOHJIAPUHHM YPraHWII Ba TATKUK STHII
Macajanapyu EpUTUITAH.

M.K.IlapnarieBHuHr “MHCOH KanmWTaJIMHUHT AW UKTUCOAUETIIArd  aXaMHsTH
MakoJIacuia 3ca WHCOH KalUTAIMHUHT “AIIWI UKTUCOMUET ’Iard axaMHsITH YHUHT Tabpudu Ba
axamuAaT Xxakuga cy3 Oopaau. SkuH Mwuiapaard rio6an mMyamMMmolsiapAaH Oupu Oy HKIUM
V3rapumuaup. byHuHT acocuii cababu arpo-MyXUTHUHT H(IOCTAHUIIN, “SAIIHI UKTUCOTUET”
TU3UMUHUHT KEHI KYJUIAHWIMAETTaHJIUTH XaMJa WHCOHJAPHUHT Tabuarra 3bTHOOpPCHU3
MyHOcabatnanuruaup. Makosana HHCOH KaUTATUHU ‘ST UKTUCOIUET  Naru axJIMOPIUTHHU
MycCTaxKamJjall y4yH KWIMHAUTaH UIuiap Xxakuaa cy3 6opras.

Em omnm V.X3ykakynoB mynail u3maHum onu6 GOpPraHKH', XyKyMaT TOMOHHJAH
WOKTUMOUN PUBOXKIIAHUIIHU parOaTIaHTUPHIL, KaMOaFaJLTMKHU KUCKApTUPHUINra KapaTUiraH
cabi-XapakaTiapHU peXaJallTUPUII, OUKETIAITHPUII Ba OOIIKAPHIN YYyH JaBjar
BOCHTAJIAPMHM TaKOMWUIAIITHpUIITa 3apypust Tyrunaau. Ly Hykram HazapnaH, axOopoTHH
UIUad YUKapuil Ba TapKaTHUII JaBiaT OOMIKapyBU Ba JaBiaT cUECATH XaKUJaru OMIMMIIapHU
OLIMPHIL UMKOHUHM Oepaau. by aiiHuKca, 1aBiaT ToBapiap Ba XM3MaTIapHU UILIA0 YMKAPUII Ba
axonura eTka3uld OepHill UMKOHUSTIAPUHU KEHTaMTUpHINra WHTHIAETraH Oup maltna MyxXum
axamusTra sra xucobmanaau. Iy cababmu, camapagopiuk KypcaTKUWIApUHU PUBOKIAHTHPHII
Ba yIIapHM yidam jaaBiaT OomkapyBu yuyH (oinanm Bocutamup. CamapagopiiuKHU YI9OBYH
WHAUKATOpJIAp KyHHIaru tamxadiapra »xaBoO OEpHIIM Kepak: WHAMKATOP TE3KOp, TAaKTUK EKH
CTpaTeruKk KapopjapHU KyJula0-KyBBaTJIAlIM; KypcaTKU4iIap Kapop Kalyd KUITyBUMJIAPHUHT
AXTUEKIIAPUTA ACOCIAHTaH OYIWINM; KYpcaTKU4 Ya4yaHa&TraH Hapca Y4yH MyXUM OYnuIiM Ba
BaKT YTUIIM OWJIaH y3 axaMHUSATHHH Cakjiad TYpUIIH; KYpcaTKU4YjIap MabIyMOTIApHHU HHUFUIL,
KaliTa WIUIAIl Ba TapKaTWII YYyH TaH oJuHraH Ba maddod MeTogonorusapIan
doiiananaMrad MIMOHWIM MaHOalIapra acocIaHTaH OYIuIM Kepak Ae0 u3naHumr oimb oporan

Optumuznaru ukrtuconuit taxyiun Qanu acocumnapuaan oupu M.K.IlapmaeB uHcoH
pecypciiapy camapaJopHiIMrura ouja kymnad wuiamuil acapmap €3u0, KapalnulapuHu acociad
6epran. M.K.IlapnaeB acocaH MHCOH pecypClIapUHHHI MKTUCOJIUM TaxJIMIJard axaMHsTH Ba
TabCUPU XAKUAA M3JAHUILIAp oaub OporaH 0Ynubd, MHCOH pecypciapura UKTUCOIUIN KypcaTruy
cudarua Kaparan xamaa Oynu ¢anga ucooTiaran’.

TaakukoTr Metrogosorusicu. Ymoly TagKMKOTIAa MHCOH pecypcllapy camapaiopiIurUHU
ymyam Ba yHra TabCHp ATYBUM aCOCHHM OMMJUIAPHM aHUKJIAIl MakKcaJuia MHUKIOPUH €HIauryB
acocuza TaxJimil YTKasuiaau. TagKUKOTHUHI SMIMPHK 0a3acMHM KopXoHanapja (aoausT
IOpUTAaETraH XOAMMJIap Ba YIAPHUHT MII CaMapaJopiMIruHM  HM(OAATOBUM  CTATUCTHUK
MabJIyMOTIap Tamkuia 3Tau. JKymiaznaH, XOOUMIIADHUHT WII YHYMJIOPJIMIH, HWIIMK HIUIa0
YUKapUII XaKMHU, XOAUM alJIaHUIIN, YKUTWITAH XOAUMIIAp YIYIIM KaOu KypcaTKuujiap acocuil
TaxJIWI1 o0beKTIapy cudaTuaa TaHIaHIH.

bupunun Oockuyaa, 1eCKpPUMNTHB CTATHCTHK TAXJMJ EpAaMujia MHCOH pecypcliapura
OUJ] KYpcaTKU4jap XojaTu, yJIapHUHI ¥3apo HUCOATH Ba y3rapuill TEHAECHCHsIApU YpraHWJIH.
CraTUCTHK MabJIyMOTJIap KOpXOoHa xucoOoTiapu, JlaBmaT craTucTHKa KymuTacu Oa3acu Ba
MaxaJuIuii MaHOanap opkaiu Huruiaaud. By opkamum mMexHaT caMapalopiuru Japaxkacu Ba YHTa
O0oFNIMK OYynran omMwuiap (MII Xaky, parOaTiIaHTUPHUII TU3MMH, Majlaka OIIMPHUII JIapa’kacH)
Oyitnua nacTnabku xyrnocauap YMKapuiIIu.

TanKMKOTHUHI MKKMHYM OOCKMYMIA 3Ca, KYN OMMJLIM perpeccusi TaXJIWJIM YCYIHJaH
¢oiigananmiau. by ycynm MHCOH pecypciapu camapafopiurura OMp BaKTHUHT Y3HJa TabCUP
KypcaTyB4M Oup HeUTa OMUJUIAPHUHT HUCOATHHU Ba KyUYMHU aHUKJIAll UMKOHUHH Oepiu.

Taxaua Ba HaTHkajgap. TaJKUKOT JaBOMHUJA MHCOH peCcypciapu camapaJopiuruHu
aHMKJIOBYM KYpcaTKU4Iap Ba yJiapra TabCHp 3TYBUM OMUIUIAP YYKYp YpraHwiau. X0o3upru KyHaa

1

! https://inlibrary.uz/index.php/jmsi/article/view/85715

1 0¢.R Xo‘jaqulov. - Boshgaruvda inson resurslari samaradorligini baholash ko‘rsatkichlari.
https://uzzamin.uz/uz/magazines/2-2022/boshgaruvda-inson-resurslari-samaradorligini-baholash-ko-rsatkichlari-uzzamin.pdf

2 [Mapnaes M.K., babanazaposa C.A., Ouminosa X.H. Ba 6omkanap. THCOH calloXusTH, WHCOH KallUTaJIA Ba MHHOBAIIWS OWIIaH
OOFJIMK KaTerOpUsUIapHUHT Ha3zapui Macananapu. Mororpadus — Tomkent. “Fan va texnologiyalar nashriyot-matbaa uyi”. 2024.
204 oer.
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TAIIKWIOTIAPDHUHT MyBapQakusaTH KyN >KUXaTAaH y epaa (aoiausaT ropuTaéiraH WHCOH
KalMTaIMHUHT Japakacu, MajlakacH, HIra Oyiaran MyHoca0aTH Ba MEXHAT YHYMJIOPJIUTH OHsIaH
yambapyac Oornuk. LLIyHHMHT ydyyH, HHCOH pecypciapu camapaJOpJIMTHHUA 0axoJiall Ba TaxJInid
KWJINII TAaIIKUWJIOT CTPATETUACHHUHT aKpaliMac KUCMHUTa alllIaHMOK/Ia.

Taxynunnap myHu KypcaTauKd, MHCOH PeCcypciiapy camapaJopiIMrMHU Oaxoaiifa SHT
KYN KYyJUTaHWIaAUuTraH KypcaTKUwiap KyWuaarujiapaup:

e MexHat yHymaopaura (Oup WIIYMra TYFpU KeNaJuraH MaxCylIOT XaXMH EKH XH3Mar

KypcaTHIll OUPIIUKIIapH);

 VYpraua mm xaku Ba yHra HUCGAaTaH MILIA0 YMKAPHIITAH MAXCyIOT KHIAMATH;

e  XOJMMIIAPHUHT MaJlaKa Japakacy Ba YKUTHII OYir4a HHBECTHIIHUSIIAP;

e Vurym kyuu ailnmaHum gapaxacu (Kajapiap OKUMH);

e Xomumiap wumra OyiaraH KOHUKMIO — Japakacd (MOTHBATCUS Ba  COAMKIMK

KypcaTKu4japu).

Mpucon ydyH, KOpXOHa €KM TamIKWIOTHA OWp MINYMHUHT YpTadya HWDIMK MEXHAT
YHYMIOpJIUTH omran Oynca, Oy HadakaT XOOUMHHUHI KacOWN CaJOXMATH OIITAaHUHH, OalKu
MOTHBATCHOH TH3WMHHUHT XaM caMapaiu UIUIAéTraHuHU KypcaTtaau. AKCHHYA, FOKOPU KaJplap
alllaHUIIN 5ca KOPXOHA WYKU MYXUTHJIa MyaMMOJIap MaBXyIJIMTUHU OWIIUpaIu.

Mana myHnaii u3naHUILIap HaTwkacuaa Oup rypyx CaMapkanaiuk ojgumiap Ba
W3JIAHYBUMJIAp TOMOHWAAaH Oup KaH4ya Qopmynamap wnoad uukwiarad OYnubd, Kyhnaa
Ky3aTHIUIADUMU3 Ba M3JTAHUILIIAPUMHU3 HATIKAcHga WIUIA0 YHKWITaH (opMynalapHUHT

TaXJIMWJINHU KS'/pI/IG YHUKaMH3:
K _ K xA4vak xAVum
Inr Avg, Avym Inr

by epna: I/IHpS — Inson resurslari samaradorligi; K — Maxcysnort (um); Inr —
inson resurslari; Avg, — Asosiy vositalar aktiv gismi;
Av,,, — Asosiy vositalar umumiy qismi.

Ouau ymoy GopMylaHu caj uX4aM KOPUHHINTA KEITHPAMU3
— . _ Avg . — Avum
= a2 T Ao 3T T

ak Vum nr

1 = MIHCOH pecypciiapu camapaaopiauru

Y = X1k Xy *x X3 * Xy = M x  u=(1,3)

Yoy ¢opmyrna opkaiau 63 KOpXOHa Ba TAIIKUJIOTIApAA HHCOH pecypciapyu camapaaop-
JUTUHU aHWK Ba (dakTiapra (KypcaTKuWiapra) acocCliaHraH XoJja KaHJall XoJjaTaardHu
Ounriumus MymkuH. Gopymyriana HHCOH pecypenapu camapajgopiauruiu (MHp ) Maxcynotau

(Oaxxapunran um xaxmn) (K) nacon pecypcnapura (Inr) 6ynaum opkanu tonamu3. byHaa nHCOH
peCypCIapuHMHT KaH1ai ui OakapHuiIraH X0JIaTH Ba HATHKaBUMIIUK KeMuO YUKaaH.

TankukoT/ap HIyHM KypcaTaJuku Ou3 IOKopuia KelaTupraH (opmyna kymiuad Xykaauk
KOpXOHaJlapu Xamjaa ©O0ab3u Toudamard OOKET TallKWIOTIapuaa XaMm unuiaiian. by
KOPXOHAaHMHT MHMJUIMK HATIDKAJIIAPUHU Ba MKTHCOIUHN XOJATHHHU Oaxoamiia Kyla XaM MYyXHM
axaMusTra ara X|ucoOJaHa u.

Ouau  ¢dopmynana KeNTUPWITaH HWHCOH pecypciiapd Ha3apUsCHHUHT HKTHUCOJIUM
acociapura TYXTann® yTagurad Oyicak. VIHCOH KATMTATH HA3apHACH  HHCOHHHHT OHIIIM,
MaJlaka, CaJIOMATIMK Ba KacOMH TaxxpubacWHU HUKTUCOAMM pecypc cudaruaa kypanu. by
€HmamryB acocuga capmost ¢dakaT MOIIWHA aKTHBIApra sMac, OaJK¥ WHCOHJApra Xam
HYyHaNTUpUIUMIIM  Xakuga atul Yyrunran. Wmum  KyduHMHr cudatid  OyiaumM  uuuiad
YUKAPUIIHUHT OapKapOpIUTruHU TAbMHUHIAHUIIN HCOOTIAHTaH.

Magsyra siHaga 4yKyppoK €HJAIlraH Xoija, OM3 MHCOH pecypciaph caMapaiopiurura
TabCUP 3TYBUM OMHJUIAPHM YpraHui Oyinya uznaHunuiap oaud Oopauk. TagkukoT naBoMuaa
XO3WUPTH INApOUTAA MaBXyJ OYNraH acocwii OMWJUIAD AHWKJIAHUO, yjJap WYKH Ba TaIIKH
rypyxJjapra axpaTauK:

WHp, =

X1

! Becker, G. S. (1964). Human Capital: A Theoretical and Empirical Analysis, with Special Reference to Education. University of
Chicago Press. Schultz, T. W. (1961). Investment in Human Capital. The American Economic Review, 51(1), 1-17.
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- HMukum oMuj1ap KaTopura, aBBajo, XOJIUMIAPHUHT KacOMi Majakacu Ba amanuil Taxpuodacu
kupanu. bynnait omuinap XoauMIapHUHT O€BOCHMTa MEXHAT (aoMATH OPKald TalIKHUIOT
camapajopiurura Tabcup Kypcaraau. LyHHHTIEK, KOpXOHA KU TAITKUIOTHUHT OOIIKAPYB
MOJICJIM, MHCOH pecypciaapuau Oomkapumn cuécatu (HR cuécatn) xam Myxum ommi
xucobmanagy. TamKWwioTAa camapaid MOTHBATCHs Ba parOaTIaHTUPULI TU3UMHHHUHT
MaBXYJUIUTH 3Ca XOJUMIIAPHUHT UIIra OyiaraH MyHoca0aTH Ba COAMKJIUTUHHU OEITUIOBYU
aCOCHI WYKH OMIJUIapAaH OupuIup.

- Tamku oMWLIap 3ca TAIKWIOTHUHT Yy3ura OOFMUK OynamaraH, OMpOK YHHHT (haonmusiTura
ce3uwiapiau TabCup KypcaryBuu omuiuiapaup. KymuiagaH, 0030p KOHBIOHKTYpacu — SIbHH,
TOBap Ba XU3Matiapra Oyirad tajnad Ba TAKIU(PHUHT Y3rapyild, MEXHAT KOHYHUMIUTUIArd
y3rapunuiap Ba JaBjaT CcHECATH, XamJa 3aMOHABUM TEXHOJIOTMK PHBOYKJIAHUII HWHCOH
pecypciapuaan ¢oiiadaHuil caMmapajopiaurura OeBocUTa TabCHp Kuilaau. AMHHKCA,
paKamiii TEXHOJIOTHSIAp, aBTOMATJAIITUPWITAH TU3UMJAp Ba CYHBHHM HHTEIUICKT KaOu
OMHJUTAp MHCOH KanmuTanura Oyirad TanabHu KeCKUH Y3rapTupud 1000pMOoKIa.

IOxkopunarn omuiap OpKajdM HMHCOH pECcypciiapd JOUMO ¥y3rapu0® YHUHI KUHMaTH
(Oo30pmaru Hapxu) xam Typauda O0ynubd Typaau. OMHUIApHUHT KaHJal TabCUp 3TUIIN KOPXOHA
Ba Tamkuinotnapaaru HR Myraxaccucnapura Ba XOOUMIIAPHUHT ¥3 yCTH]IAa MILIAIIUTa OOFJIMK
oynanu.

Xyaoca Ba Takauduiap. Makoiiana MHCOH pecypciiapd CaMapaJopJIMTHHU  YiIdall
KYpCaTKU4JIapH, YJIAPHUHI MKTUCOAMM MOXUATH Ba aMaIMM axaMUATH EPUTWIAH. Xap KaHaau
UIuad YMKapyBYM €KUM XU3MAaT KYpcaTyBYM KOPXOHA MHCOH PECYpCIapUHH PUBOMIJIAHTHUPHILTA
CTpaTeruk pecypc cudaruaa Kapamu 103uM. THCOH pecypcnapu caMapaopiuruiu ugo1aioBuu
KypcaTKU4jap Ba YHIAa TabCUpP 3TYBUM OMWLIAPHU $HAJA PUBOMJIAHTUPUII YUYyH KyHHJaru
UIUIAPHU aMajira OLIMPHIL JIO3UM:

- HR rexnonorusuiapuau sxopwuii atui (HR analytics, KPI monitoring)

- HarwkaBuil Ui xaku TUSUMUHHI UILTA0 YHUKUIIL

- Jlonmuii kacOuit Tail€prapiank AacTypiaapyuHu KEHTaUTUPUII

- VHcoH xanutanura HyHanTUpUIrad y30K MyJaTiId CTPaTerusSHU UIUTA0 YUKHUIIL.

WNucon pecypcnapu camapagopiauru — Oy HadpakaT WIIYM KYyYUHUHT WHJIUBUIYyas
MaxCyJIJIOpJAUTUHY, OalKy TAIIKWIOT €KUM MamilakaT Japaxacuaa paxoOaTOapJolUTMKHU
OenruioBuM acocuit ommapaan oupuanp. Camapany MHCOH pecypciapu OomKapyBU — Xap
KaHZal THU3MMHUHT OapKapop pHBOXJIAHMIIMHM TabMUHIaWaAM. VHCOH pecypciapuHu
PUBOXJIAHTHPHUILI OpKAIM yHra OOFIMK OynraH KypcaTKMwiap Ba OMWIUIApPHH  XaMm
PUBOKIIAHTUPHUII MYMKHH.

doiinanaHuiIrad agaduéraap pyixarm:

M.K Ilapnaes. “Uxrucomuii Taxawmr Hazapusicu”. TomkeHnt -2021
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I1I.M.Mup3uées - “V36ekucton — 2030” crpareruscu

Analysis of the activities of young leaders in enterprise management, KxonukynoB AHBap
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6. O.P XjyxkakynoB. - bomkapyBaga HWHCOH pecypciapud caMapagopJIMTHHUA — Oaxosamn
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7. IlapnaeB M.K, babanazaposa C.A, Ounnosa X.H. Ba Gomkanap. “MHCOH caloXusiTH, HHCOH

KaluTald Ba WHHOBaTcHs OwiaH OOfNIMK~® KaTErOpUsUIApHUHI Ha3apuil Macajajlapy.

Mownorpadus — Toukent. “@Dan Ba TeXHOJIOTUsIap HaCXpUET-MaTOaa yitn”. 2024. 204 Ger.

. https://inlibrary.uz/index.php/jmsi/article/view/85715
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b.BypxonoB
IMokazaTean 3pPeKTUBHOCTH YeT0BEUECKUX
pecypcoB U (paKTOPbI, BJIUSIONINE HA HUX
AnHOTauusi. B crathe mnpencTaBieHbl OCHOBHBIE
MTOKa3aTelu, OTIPEIEIISIONTHE 3 PeKTHBHOCTH
WCIIOJb30BaHMsI YEJIOBEUSCKUX PECypcoB M UX
SKOHOMHYECKHH aHamm3. B KkadecTBe 00BEKTa
uccienoBanusi Obuia  BbIOpaHa  APQEKTUBHOCTH
WCTIONB30BaHMS TPYAOBBIX DPECYpCOB Ha TpUMeEpe
Pa3IMYHBIX TPEANPHUATHNA. AHATU3UPYETCS BIUSHIE
BHYTPEHHHX W BHEIIHHUX ()aKTOPOB U JAIOTCS HAYYHO
000CHOBaHHBIE PEKOMEHAITNH.
KaoueBbie ciioBa: KaapoBele pecypchl, 3ddek-
TUBHOCTb, MPOWU3BOAUTEIHHOCTh TPYyHIa, MOTHBAIIH,
¢oHI ommaTel TpyAa, 3G(EKTUBHOCTD MPEAIPHUITHSA,
SKOHOMUYECKHUE ITOKA3aTeNId, IKOHOMUKA, aHAJIM3.

B. Burkhanov

Performance indicators of human resources
and factors affecting it

Abstract. This article presents the main
indicators that determine the effectiveness of
human resources and their economic analysis.
As an object of research, the efficiency of
labor resources was measured on the example
of wvarious enterprises. The influence of
internal and external factors is analyzed and
scientifically based recommendations are
given.
Keywords: human resources, efficiency, labor
productivity, motivation, wage fund, enterprise
efficiency, economic indicators, economy,
analysis.

Iaxpuép Ioauépouu Typaes — Y36ekucron PecriyGmukac ABoKatiap
nanaracu CamapkaHa BUIOST Xy1yIuil OoLIKapMacu
0o OyxranTepu, MyCTaKI TaJAKHKOTYH.

AJIBOKATJIUK TY3HIMAJIAPHA AJIBOKATT A M1l XAKH TYJIOBJAPUHHA
AMAJIT'A OIIUPUII BA BYXTAJITEPUA XUCOBUHU TAKOMUWIJIAIITUPHUII

AHHOTauus. Makonasa OyHEHMHI Xap OMp PHUBOXKJIIAHTAH JAaBJIATIApUAArd MaBXKyZA KOPXOHAJIaPHHUHT
noi3apd macananmapu OynraH MexHaT Xakd, YHU TYJall yHra HucOaTaH akparMa Ba yIUIaHMAaJTapHHUHT
MUKJIOPY KOpPXOHajapja JapoMajra HucOaTaH MEXHAT XaKUHUHT YCUIIM KaOu Macaiaiap EpUTHIITaH.
AZBOKaTJINK Ty3WJIMalapuia JapOMaJHUHI INAKUIAHWIIK YHUHT (QapKiapy, MEXHATra XakK TYJIalIHWHT
acocuil HyHanumIapyu OOIIKa KOpXOHAIapAaH aKpaind TypyBUYH KUXATIapu KypcaTuiuo, Oy TYIoBIapHU
amanra OINMpHINAAa OYXTaITepUSHUHT ONTHMAaJI Ba Kylail ycyiuapuiaH (oijanaHraH Xojjaa, KyJau
MEXaHU3M OpKaji Oyxranrepusi MyoMalacura KHPUTHII Ba YHH TaKOMWJUIAIITHPHUILN HyJuapu KypcaTtuo
OepuiiraH.

Kamut cy3aap: mapoman, Ty3wiama ¢GOHAM, WII XaKH, MEXHAT XakKH, ailjlaHMa MalOnarjiap, axparma,
yIUIaHMa, OyXrajaTepus, MyoMasacu, C4ETIap peskKacH.

Kupnm. BbyryHru kyHzaa >kaMuUsITUMU3 OJuMra KyiraH ycTyBOp MacajanapiaH Oupu
KOHYH Myxo(aszacu xucobnmaHanu Ba Oy xap Oup puUBOXIAHHO OOpa&TraH MamilaKaTJIapHUHT
OJIMJard MaKcaau caHanmaau. by makcanara Kyjiail Ba OnTHMai paBUIIIA caMapaid eTHIIUIIIA
optumuzga (Gaonuar onuld OopaéTraH aJBOKATIApPHUHI pPOJIM Ba MHUKECH JKyAa KeHI. by
6opanaru unuiapHu amanra ommpuinga 2017-iunHuHr 19-aHBap KyHH Oy COXaHU TyOAaH MCIOX,
srumra Kapatwiran “FOpuauk xu3zmar (aoausATHUHH TyOJaH TAKOMMJUIAIITHPUII 4Yopa-
tanoupnapu tyrpucuaa’th [1K-2733-connm kapopu nuM301a0 yHIA,0Mp KaTOp SUHMIIUIIH JIO3UM
Macaanap Kyitunras." bus yu6y Basudanapau GakapHIiara acocuii poHH aMara OMHpyBYH
a/IBOKATJIAPDHUHT TYIIYMH YJIapHUHT AapoMaaM Ty3wiMa (JOHIM Ba aJBOKATIApra MEXHAT XaKH
OepUIIUIITUACK J0713ap0 MacalaH! €UMMHTa OaFruIUIAHTAaHIUTH OUIaH MyXUM XUCOOIaHa M.

Mag3yra oua agadéMETIAPHUHT TAXJIWIM. X03Up/Ia MaB3y OWIaH MaMJaKaTUMH3/a Ba
XOPWKUH JAaBiaTiap oJMMIIapH Ba aMaMETUU XOAUMIIapu MIyFyJlaHuO keaMmokaanap. bymapra
JL.b. XBan, 1.b.3okupos, X.b.bo6oes, 3.MykumoB, X.T.Omxunkopues, O.Okr10B Ka61/mapHI/12

“JOpumuk xu3mMar (aonuATHEM Ty6AH TAKOMHTAIITHPHIN HOpa-Tagbupiapd Tyrpucuma”19.01.2017i. IIK-2733-commu
kapop.KoHyH Xy;xokaTiapu MabIyMOTIapu MUt 6asacu, 19.01.2018 .

2 Xan JLB. « Comux xyKyku” 2001 i. 430-B Koncaymuruadopm Hampuéta, Otaxoros @ X, “FOpHINK XH3MATHHHT XyKaIHK
[IapTHOMAJIAPUHU TY3WII Ba YIAPHUHT IKPOCHHU TabMuHNamaaru pomu” XK. X3¥xamk Ba Xykyk. — 2001. — 10-con. — 5.26-33,,
Kapumos W.A. “Anonar xonyH ycrusopmuruaa”. -T. “V36exucron”. 2001ii., X.5.5oGoes “/laBmar Ba XyKyk Hazapusci” 2000 .
523-b. Tomkent [laBnat opuank unctutytd, M.B.30kupos “@ykapomuk xykyku” 2009 it. 609-b. TourkenT [laBnat 1opumuk
uHcTHTyTH, Y.X.MyxamenoB “XykyKuryHocank acociapu” 2019 it. 348-B. Tomkent.: Y36exucron Pecry6mukacu
NMBAxanemusicu, 2019, 3.MykumoB “Y306ekucToH gaBnaTtu Ba XyKyku Tapuxu’” 2003.Tomkent Anonar Hampuéru. 280-b. ,
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KUPUTULI MYMKUH. YIIOY TaAKUKOTYM OJUMIIAPHUHT acapiapuja Oy MaB3y KHUCMaH YpraHuwira
0ynub, yHaa IOPUIUK XU3MaTiIapuaa aliHaH aABOKATIMK Ty3MIMAJapUHU MyaMMOJapu Jespiu
Kapal uumkuiaMmarad 0ynmub, Oy Xam TaHJaHTaH MaB3YHHHI XO3UPIH KyHJa YTa M0Ja3apOiuruiaH
Janoar oepaim.

Tagkukor Merogosorusicu. Makosiana OpUAMK XU3MaTjiap COXacuJard 3aMOHaBHil
Hymnap OwinaH aMaJM€THU TAaKOMWUIALITUPHILAA, TH3UMIIM EHJAALIYB, UKTHCOAMNH MaTeMaTHK,
UKTUCOIAMHA TaxXJIMJIHUHT aHbaHaBUH yCyJUlapuaaH, KHECHH Taxyl KaOW  ycyJulapiaH
ol namaHmIIn.

Taxyma Ba HaTnxaaap. XKaxoH Taxpubanapuaad XxaM MablIyMKU Xap OUp pUBOKIJIaHUO
O0opaéTran KOpXOHa YHHHI MEXHAT peCcypcilapuHH TapKHUOW, TY3WIMIIM Ba YHHMHT cudarura
OOFNMK XOJJa KOpXoHa camapacu omub Oopaau. Kagpnmap KyHUMCH3TUTH EKM yIApHUHT
MexHaTra 0yiaraH MyHocabaTura Kapad KOpXoHaiap UIll —XU3MaTjJapHu €Ku ToBapJIapHU cudatu
Moc Ycaau. LIyHUHT ydyH KOpXOHajlapJa MEXHAT peCypCIapuHHUHT YPHU axaMHATIH 0y, Oy
a/JIBOKaTJIMK Ty3WIMajapuaa aiHaH OWwIMHAAW. AJBOKATIMK Ty3wIManapuaa (aomust oiaud
OopaéTraH ajBOKATIap YJAPHUHI COHHM TY3WIMAJApHUHT (POHA MHKIOpUIa SKKOJ TabCUP
KypcaTaau. AJBOKAaTJIMK TY3WIMQJIAPUHUHT (OHA MalOJaFflapuHUHI KYMaWWIIM Ty3HJIMaaaru
aJIBOKaTJIap COHHWTra Mapayie] paBUIIga OUIaJd YyHKH, Xap OWIMK WHAFHIUINN JIO3UM TYy3HJIMa
donnu xap Oup anBokatra HucOaTaH yuulaHuO sxamrapunu® Oopunaau Ba Oy kamrapma
XapakaTyiap CMeTacura acocaH capQJiiaHaiu.

Kopxonamapna MexHaTra Xak TYJIAIIHA OKWJIOHA TAIIKWJI KWJIMII XOaumiap (HaorusiTHHA
par0aTIaHTUPHIN, Tal€p MaxCyJoT Ba MEeXHAT 0030puaa pakOOATYWIMKHH, PCHTAOCITMKHU Ba
MaxCyJOTIApHUHT JApOMAUIMIINIMHA TabMUHJIALIM JIO3UM. MexXHaTra Xak TYJIallHU OKWUJIOHA
TAIIKWI STHIIIaH MaKCa/l - YHUHT XaXMH Ba XOJUMHHUHT KOPXOHA XY KAIUK (paosmsTUra MexXHaT
daonusATHAA KYIITaH XUCCAaCHTa MOC KEIUITUHA TaAbMHUHJIAII, STPHA MEXHAT YII9aMu Ba UCTEHMOJ
Yymyamu ypracuaard MyTaHOCUOIMKHY TabMUHIIAIIUD.

M xaku - xap Oup XOJUMHUHT capdiiaran MEXHaTH MUKJIOpH Ba cudaTtura Moc paBHIAa
TAaKCUMJIaHYBYM Ba XOJIUM TacappyQura Iyl Makiuga KeaTud TYIIyBUYM MHJUIMK JapOMaTHUHT
6up kucmuup. M xaku-0y MexHaT y4yH MyKo(OTAup.

Xoaumilap MEXHaTHra Xak Tyiaml Wiuiad 4MKapuil skapa€Hura >kajad KWIMHIaH MeXHaT
pecypcnapuHUHT Oaxocuaup. bomkaya kunu® aiTranma, um Xakd - Oy, MaxcysgoT HIuiad
YUKApUII Ba COTHII XapaKaTIAPMHUHT KOPXOHA XOMUMIIApM MEXHATHra XaK TYJall Y4yH
cap(aHyBUM KUCMHIUD.

W XakiHUHT HOMHHAJ Ba peall TypJiapd MaBXKyl.

Homunan v xaku -Oy XOJAMMHHUHI MabiyM OMp BakT MoOaiiHMga OaxkapraH MeXHaTH
yUyH XMCOOJIaHTaH Ba TYJIaHTaH UIII XaKUJUP.

Peas um Xaky -HOMUHAJ UII XaKUra COTUO OJMII MYMKHH OyiraH ToBap Ba XuU3Matiap
MUKJIOpY; peasl Il XaKy - 0y, HOMHUHAJ U1l XaKUHUHT “UCTEbMOJI KOOWIIUATH ~IUP.

AZBOKAaT TOMOHMJAH Oaxapuia€TraH aJBOKATIMK XHU3MATJIApH YUyH TYJIAQHHUILU JIO3UM
UII XaKjgapu Oy HOMHMHAI MII XaKJapy TapKuOWra KUpUTUO YHU XM3MaT BaKoJaTH Tyrarad peai
WII XaKUTa alTaHuIIMHU KY3aTUIIAMU3 MYMKWH. AZIBOKAT TyTraJUlaHTaH WIUIApH F03acHIaH Xap
Ol yHra TYJaHTaH XaKJIapHUHT HuFuHAMCH cudatuaa y3u daonuar onubd O6opaérran Ty3uiamara
MOJIUSIBUIT XMCOOOT TakAMM KHWJap 9KaH yHJaH Ty3wiMa (OHIU oiau0 KOJMHAAW Ba KOJTaHH
KHCMUIaH WOKTUMOWN COJMK YETHPHIMO KOJraH KUCMH aJBOKATHUHHI JapoMaad cudaruga
yIIJIaHManap 010 KOJIMHAIH.

1-)xaaBanmuMM3Aa aJBOKATIMK XM3MAaTUAAH TYyIITraH Mabjariap KaHAal TaKCHMIIAHUIIN
KypuHUO TypuOau. byH1a agBoKaT TOMOHUAAH TONIIMPHITAH Xap OWJIMK MOJIMSBUN XUCOOOTHH
MUKIOPUIAH KaThUW Hazap MaXOypui Tap3uaard yuuianManap OymmO, xap oW TONIIHPUITaH
XHco0o0Tra Hucbarad o0 KOJIHUHAIH.

X.T.Onunkopues “Y30eKHCTOH/A AaBJIaT Ba )KaMUSAT HHHOBAIMOH PUBOXIIAHUIIMHUHT XyKyKkuil sxuxatiapu’ 2019it. FOpuctiap
MarakacuHu ommpui Mapkasu. 307-b., O.OxronoB “HuTemnexryan mynk xykykn” 2005 1. Dancada Ba XyKyK HHCTUTYTH
Tomkent. 40-5.,

! Xusmamaap coxacu uxmucoouému. KK Mupsaes, T.C.Iapunos, I1I.A.Cyamonos, P.C.Mycmaghoes, 3.C.Daiizues Japcaux -
Camaprano «FAN BULOG ‘I» nawpuému, 20224, 252 6em.
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1-xamBan
AJIBOKATHMHI MOJIUSIBHII XHCOO0OTHIAaH ODapya yuuiaHmaJap.
Ne Cana MyomuJjia Ma3MyHH Ar Kt CymmMma
AJIBOKAaT TOMOHHIAaH MOJIUSIBUI XUCOOOT
1 | 31.01.2025 TONITUPUIIITN 5110 9020
2 | 31.01.2025 Ty3unma dboHAM yIIUTAaHIH 9020 | 8890
3 | 31.01.2025 WxTuMOuit COJTMK YerupriIIn 9020 6520
4 | 31.01.2025 AJTBOKaTHUHT MEXHAT XaKu (HOHIN 9020 | 6710
5 |31.01.2025 Wi xakyuaH 1apoMaj] COIMFU YIUIaHIU 6710 | 6420
Wi xakuaH ab30IuK 0a1a TYI0OBU
6 | 31.01.2025 VIILIaH /I 6710 | 8830

-“ABTOTpaHCIIOPT KOpXOHaIapuaa Oaxapwiran wum (KypcaTwiraH Xu3Mart)iap
TaHHapXUra IOK TalMIl €KU HynoBum Tamumura uxtucociamrad ATBnap xaiinoBumiapura,
€pmamMun WIiad YMKApUII Ba yMYMHUOUIA0 YHKapuIira OEBOCHUTa aJIOKaIop XoJIuMmIiapra
XUCOOJIaHraH MEXHAT XaKd CyMMAacH, LIYHUHIJIEK MOC paBUIIAa XUCOOJaHTraH MEXHAT XaKu
cymmacura HucOataH OeNTHJIaHTaH CTaBKajapjAa M)KTUMOWHN CyFypTara KWJIMHTAaH akpaTMaliap
KUPUTHIIA]IH.

baxapunran um (kypcarunran xusmar)iap yuyH ATB xaiinoBumnapura xucoOnaHraH
acocHii Ba KYIIMMUYa MEXHAT XaKJIapu CyMMAacura Xuco0-TyIIoB KalHOMAaNapy €KH MEXHAT XaK{
XUCOOM KUTOOW acocuia Kywmmarwmda Oyxrantepus €3yBu KwnmHagw: Jleoer 2010 «Acocwmii
unuiad yukapuin» Kpeaur 6710 «Xogummap Ouinan umn Xaku Oyiinda xuco0-kutobmap». ATB
XaloBumIapura XMcoOJlaHraH MeXHaT XaKM cymMMmacura HucOataH OelrujaHraH cTaBKajapla
WOKTUMOMH CyFypTara KWJIMHIFaH MaXOypui akpaTMa cymmacura Kyhupaarua €3yB Oepuilaiu:
Hleber 2010 «Acocuit nmad yukapunn» Kpeaut 6520 «JlaBnaTHUHT Makcamm (oHIapura
TynoBuapy.” A

Xap OMp KOpXOHaJa MEXHAaT XaK{d yHra HUCOAaTaH MXTHUMOMH COJMK aXpaTMajapu HII
XM3MAaTJIapHUHT TaHHApXU XUCOOJIaHaAM Ba yjap Teruuum cuériap Oyimda 2010- éxu 9410-
cuéTiiapu OpKajJM Xapaxarra onub OGopuiaau. AJBOKaTiiap TOMOHHMJAH YJIApHUHT TOMNIIMPraH
MabJaFiapuiaH MeXHAT Xaky Kelu0 YuKUO MKTHUMOMI CONIMK TYJIOBH XaM aifHaH 11y MabJjaraH
axpaTrMa cudaruaa smac 6anku ynuiaHma cudaTtuia yernpud KoJuHaIu.

AJIBOKAaT TOMOHMJIAaH TOMIIMPUITraH MaOlafyiapHU alfHaH aJBoKaTra TETMIUIM OYiaraHu
ca0abimy aJBOKATIUK Ty3WJIMacHu JapoMaau J1ed xucobiaHMaraHjaa yHU OyXxrainTepust cuériap
PEKACHHMHT JapoMayiapHu xucobra omyBun 9000 cuériap opkanu ENWIMIIM €KUM MOKTUMOUMN
comuk TynoBu xapaxkamiapra 2000 éxm 9400 cuU€TnapHUHI TETULUINCH OpKaJlId ENUIIUILN
a/IBOKATJIMK TY3WJIMaJapUHUHT (aoIUATUIa MOC KelMmaiau. AJBOKaT TOMOHUAAH OaxxapuiraH
XM3MaTJaH TYIIraH MaOJaFfHUHT capd Ba XapakaTjlapd aHUK KOHYH Ba TapTHOJap OpKalu
Oenrmnab Kyhwnrad. AJIBOKAT TOMOHMJAH TOMNIIMPWITaH MOJMSBHM XHCOOOT MaOIaFrMHMHT
TAaKCUMJIQHWIL ~ Makcajylapy  aHUKJIUTH  cababaum  Ba  Oyxraiarepuss  XMCOOOTIApUHHU
ONTUMAJUTAIITUPHUIL YHH MEXaHU3UM CaMapaJopiurdHU OLIUPUII MakKcaauaa CUETIIAPHUHT
napoMajara oiauld yHM Xapaxariapra onu0 Oopuil WYIMHM KUCKapTHUPUO, XMCOO HIUIapUHU
COJIATAlITUPHIL, Ty3UJIMa XUcoO Baparuaard MaOlaFIlapHUHT Ty3WiIMa GoHaura €Ku aBoKaTra
TETUIUTH KUCMU SKKOJ KYPUHUO TYpPUIIUIUTH YIYH MaKcajuld TylrymiaapHu xucoora onumr 8800
CUETHHMHT CyO CU€Tiapu OpKajl YHUHT TYIIYMUHH Ba (POH] TYJIOBIAPH XUCOOMHU IOPUTHO EMUIIT
Makcajra MyBO(pHK XHCOOIaliMu3.

Xyiaoca Ba Takiauduaap. bapua KopxoHamap CHHrapu aJBOKATIMK Ty3WJIMallapuja
daomusar onubG OopyBUM aABOKATIAp Y4YyH XaM YHHMHI MeEXHaTMra Xak TyJaml YHH
parbaTIaHTUPUII MYXHM caHamagu. Xap OUp XOIWM MeXHaTuIaH oyiraH MaHpaar cababmu y3
uimura OynraH MabCyqUsATH Ba EHIALIYBU OIIATM, MEXHAT XAaKMHU OKWJIOHA TAIIKWI KHJIMII

! BOIIIKA TAPMOKJIAPJIA BYXTAJITEPUSI XUCOBUHUHI XYCYCUSTIAPU K.B.Ypasos, C.B.Baxuzos. bouka
TapMOKJIapa OyXraiarepus XUCOOMHUHT Xycycustiaapu. Japenuk, 2010 — 445 6.
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OpKaJi XOJUMIIAPHUHT KYHUMCHU3JIUTU OJIM ONWHAAU. XOJUM KOpXOHaJaa Hwmmap moOaitHuma
WIianmy OWJIaH yHM WIN Takpubacw, kacO mMaxopaTu omagud Oy 3ca MEXHAT YHYMIOPJIMTHIa
cabab OymmO, wmnuiap, Xxu3Mmariap EKH TOBapJIAPHHHT cHUGATIH OVIMIUIMIHIa OJU0 KeiHo,
KOPXOHAa HWKTHCOAUETHHUHT  CcaMapaJopiuK  napakacuHu  ommpand. lyHuHr  yuyH
XOJIUMJIADHUHT MEXHATHHU HATI)KACH I03acHIaH oOJiraH MaH(paaT KOpXOHa PEHTAOWJUIUTHHU
OIIIMIIIMTA PUILIHUIIT YIYH MYXUM OOCKHY CaHAJIa]IH.

TaakukoT kapa€Huaa alipuM TaBCHsUTAPHU XaM UILIa0 YuKauk. bymap:

bupuHungaH, agBOKATIMK XU3MATIApH YYyH MHXKO3J7ap TOMOHHUJIAH TYJIAHUIIH JIO3UM
XU3MAT XaKd MUKJIOPUHH TaKOMIJLUIAIITHPUII OPKAJIW aABOKATHUHT XHU3MaT CaMapajopiIurvuHU
OIIUPHIII JIO3UM J1e0 XHCOOIaiMu3.

NkxuHungaH, AJBOKATINK TY3WJIMaJapyd TOMOHH/IAH aIBOKATra MEXHAT XaKu TYJIallaru
OMJINK MOJMSBUNA XHUCOOOTJApHW Ba YHU OyXrajaTepusi XMCOOWHU ONTHMAJUIAIITHUPUII OPKAIH
camapalid WyJurapura 3pUIIUILUIMK MyXAM J1e0 XUCOOIaiiMu3.

bepunran TaBCHSUIAapHUHT aManMETra >KOPUH KWJIMHUIIM aJBOKaTypa COXacuiaru
UCJIOXOTIAPHUHT MYXHM OHUp KHXATUTa SPUIIMIUIMK HYIUAard cail XapakaTJIapHU amalira
OIIMPHIIAA ACOCTH Ba cCaMapalld Xu3MaT KUJIaIH.

doiitaaHWIrad agaduérnap pyimxaru:

1. V36exucron Pecniy6nukacu Ipesunentununr 2017-iiun 19-auBapuna “lOpunuk xuzmat
(baonuATHHYU TyO1aH TAaKOMIULIAIITUPHIN Yopa-Tanoupiapu Tyrpucuna’ [1K-2733-connu
Kapopu.

2. XBaH JLI.b. “Conuk xykyku” Koncaynmutundopm Hampuétu,2001 ii. 430-b,

3. Mupszaes K. K., T.C.lllapunos, II.A.Cyntonos, F.C.Mycradoes, 3.C.Daiizues. Xuzmariap
coxacu ukruconuétu. lapcnuk - Camapkana: «KFAN BULOG I» nampuéru, 2022, 252 Ger.

5. b.¥Ypazos, C.B.Baxunos. BOILIKA TAPMOKJIAPZIA BYXTAJITEPUA XUCOBMHUHT
XYCYCHUATIIAPUK. Hapcnuk, 2010 — 445 6.

6. OraxonoB ®@.X. “KOpuauk XU3MaTHUHT XYKAJIUK IIAPTHOMAJIAPUHU TY3HUII BA YIAPHUHT
WKpOocUHU TabMHUHIamaaru poian” XK. Xyxamuk Ba Xykyk. — 2001. — 10-con. — 5.26-33,

7. Myxamenos V. X. “XykykuryHociuk acocnapu”. TomkenT.: V36ekucton Pecnybmmkacn MAB
Axanemusicu 2019 ii. 348-b.

HI.Typaes

V36exkucran TepputopuanbHoe YnpaBJjieHue
no CamapkaHaCKoi 00,1acTH

AHHOTanus: B cTaTbe 0cBENIEHbI TaKKE BOIMPOCHI,
KaKk 3apaboTHas IulaTa, BBIIJIATa 3apabOTHOM
IUIaThl, OTUMCIICHUSI U yJIEp’KaHus, a TaKKe POCT
3apa0OTHOM  TJaThl HA  MPEANPHUATHSAX IO
OTHOIIEHHIO K JI0X0JlaM, KOTOpbIE€ SBISAIOTCA
aKTyaJIbHBIMHU BOIIPOCAMH JEHCTBYIOIINUX
MPEANPUITHI BO BCEX Pa3BUTHIX CTpaHaX MHpa.
[ToxazaHbl dbopmupoBanue 0X0/1a B
IOpUINYECKUX (UpPMaxX, €ro OTIUYHs, OCHOBHBIE
HAIpaBJieHUs  BBIIIATHl  3apabOTHOW  IUIATHI,
aCrmeKThl, OTIMYAIIMEe WX  OT  JIPYyrux
NPEANPUITHH, a Takke TMyTH BHEAPCHHUS |
COBEpUICHCTBOBAHUS OyXTaJTepCKUX OIeparuii ¢
WCIIOJIb30BAHUEM  ONTHMAIBHBIX ©  yTOOHBIX
METO/IOB OyXrajaTepckoro yuera npu
OCYIIIECTBJICHUH 3TUX BBIILIAT.
KutoueBble cjioBa: 10X07, CTPYKTYpHbIM (oH,
OKJaJl, OKJaJ, OOOpOTHBIM KamuTal, pacrpe-
JIeJIeHNe, YIepKaHue, yUeT, ClIeJKa, MJIaH CUETOB.

Sh.Turaev
Republic of Uzbekistan Territorial

Administration for Samarkand Region
Abstract: The article covers issues such
as wages, payment of wages, deductions
and deductions, as well as the growth of
wages in enterprises in relation to
income, which are pressing issues for
operating enterprises in all developed
countries of the world. The article shows
the formation of income in law firms, its
differences, the main areas of salary
payment, aspects that distinguish them
from other enterprises, as well as ways to
implement and improve accounting
operations using optimal and convenient
accounting methods when making these

payments.

Keywords: income, structural fund,
salary,  wages, working capital,
distribution,  retention,  accounting,

transaction, chart of accounts.
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Baxtiyor Xushvaktovich Azizkulov — SamDU Urgut filiali biznesni boshgarish va aniq fanlar
kafedrasi dotsenti, igtisodiyot fanlari falsafa doktori

Musurmon Axmadovich A’zamov — SamDU Urgut filiali biznesni boshqarish va aniq fanlar
kafedrasi o‘gituvchisi

Dilafruz Asgarjon qizi Urogova — SamDU Urgut filiali biznesni boshqarish 1-kurs buxgalteriya
hisobi yo‘nalishi talabasi

KLASTERLAR FAOLIYATINI EKONOMETRIK PROGNOZLASH

Annotatsiya. Magolada klasterlar faoliyatini ekonometrik modeli ko‘rib chigildi hamda, muammoning
endogen va ekzogen ko‘rsatkichlari aniglandi. Tadqiqotda klasterlarga ta’sir qiluvchi omillar o‘rganildi va
shu bilan birga ekonometrik tahlil omillari o‘rtasidagi bog‘liglik hagida ilmiy fikrlar bildirildi. Ko‘p
faktorli tahlillar yordamida agroklasterlarni eksport hajmi, agroklasterlarni gayta ishlash quvvati o‘rganilib
ko‘rsatkichlarning natijaviy omillari aniglanib omillar o‘rtasidagi bog‘liglik, juft regressiyaning chizigli
tenglamasi, juft koorrelyatsiyaning chizigli koeffitsiyenti, elastiklik koeffitsiyenti, approksimatsiyaning
o‘rtacha xatoliklari aniglandi hamda prognoz xatoligi va ishonchlilik intervalini hisoblash yordamida
prognozning anigligi baholandi.

Kalit so‘zlar: klasterlar faoliyati, investitsion faoliyat tahlili, investitsion baholash, klasterlash siyosati,
klaster tuzilmalari, klaster yondashuvi, igtisodiyotdagi ragobatbardoshlik, chizigli funksiya, elastiklik
koeffitsiyenti, juft regressiya.

Kirish. So‘nggi vyillarda O‘zbekistonda agroklasterlarni rivojlantirishga yuqori darajada
ahamiyat garatilmoqgda. O‘zbekiston Respublikasi Prezidentining 2022-yil 28-yanvardagi PF-60-
son "2022-2026-yillarga mo‘ljallangan Yangi O°‘zbekistonning taraqqgiyot strategiyasi
to‘g‘risida"gi Farmonida milliy igtisodiyotni jadal rivojlantirish va yuqori o‘sish sur’atlarini
ta’minlashda klasterlash siyosatini izchil davom ettirish belgilab berilgan’.

Ammo olimlar tomonidan klasterlar faoliyatini yo‘lga qo‘yish, samarali tashkil etish va
moliyalashtirish tizimini takomillashtirish bo‘yicha hali yetarlicha ilmiy tadgiqotlar olib boril-
magan. Aynigsa, klasterlarni tashkil etish tamoyillari, samarali moliyalashtirish hamda klaster
tuzilmalari shakli va ularning asosiy xususiyatlarini o‘rganish dolzarb vazifa sifatida golmoqda.

Igtisodiyotda raqobatbardoshlikni aniglash va oshirish bo‘yicha klasterli yondashuvining
asoschisi, Garvard biznes maktabi professori Maykl Porterning fikriga ko‘ra, ma’lum bir
mamlakatda Klasterlar ganchalik rivojlangan bo‘lsa, aholining turmush darajasi va
kompaniyalarning ragobatbardoshligi shunchalik yuqori bo‘ladi

Mavzuga oid adabiyotlar tahlili. Agroklasterlar — gishlogq xo‘jaligi va agrosanoat
sohasidagi ishlab chiqarish, gayta ishlash, logistika va innovatsiyalarni birlashtiruvchi mintagaviy
klasterlar bo‘lib, ularning nazariyasi va amaliyoti bo‘yicha dunyoning bir gator tanigli olimlari
tadgiqotlar olib borishgan. llmiy jarayonga XX asrning 80-yillarida M.Porter tomonidan "klaster"
atamasi iqtisodiy kategoriya sifatida Kiritilib, uning fikricha, klasterlarni bir-biri bilan bog‘liqg
kompaniyalar, mutaxassislar, ta’lim muassasalari va davlat institutlarining geografik jihatdan
yaqin joylashgan guruhi deb ta’riflaydi. Uning fikricha, klasterlar innovatsiyalarni
rag‘batlantiradi, xarajatlarni kamaytiradi, yangi bozorlarga Kirishni osonlashtiradi.

Karlo Pyetrobell (Carlo Pietrobelli) — U rivojlanayotgan mamlakatlarda (Lotin Amerikasi,
Afrika) agroklasterlarning qo‘shilgan giymatni oshirishdagi rolini o‘rgangan. Kichik fermerlar
yirik klagsterlar tarkibida ishlashi ularning bozorga kirishini osonlashtiradi va mahsulot sifatini
oshiradi®.

Yoxan Bryuver (Johan Bruwer) - uning asosiy tadqgigoti vinochilik klasterlari mintagaviy
igtisodiyotga ganday hissa qo‘shayotgani ko‘rsatilgan. Uning fikricha Agroklasterlarda
ishtirokchilar (fermerlar, distillash zavodlari, eksport firmalari) hamkorlik gilganda mahsulotning
global ragobatbardoshligi oshadi?.

Olimjon To‘xtayev (O‘zbekiston) — uni asosiy tadgiqoti O‘zbekistonda paxta, meva-

! PF-60-son "2022-2026 yillarga mo‘ljallangan Yangi O‘zbekistonning Taraqgiyot Strategiyasi to*g*risida”
2nClusters and the New Economics of Competition" (Harvard Business Review, 1998)

% "Upgrading in Clusters and Value Chains in Latin America" (2004)

1 "The South African Wine Cluster" (2010)
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sabzavot va uzumchilik klasterlari eksport salohiyatini oshirish uchun muhim. Nazariyasi davlat
go‘llab-quvvatlash  (subsidiyalar, kreditlar) wva xususiy investitsiyalar agroklasterlarni
rivojlantirish uchun zarur?,

Botir Xo‘jayev (O‘zbekiston) — uni tadgigoti Farg‘ona vodiysi va Toshkent viloyatidagi
klasterlarda logistika, ishlab chigarish va eksport tizimlari tahlil gilingan. Kichik fermerlar
klasterga kirganda ularning daromadi 30-40% ga oshadi®.

Aleksandr Nikonov (Rossiya) — MDH mamlakatlarida agroklasterlar-uni asosiy nazariyasi
Rossiya, Qozog‘iston va Belarusdagi don klasterlarini tadqiq gilib, ularning global bozorlarga
moslashuvini o‘rgangan. MDH davlatlarida umumiy agroklaster dasturlari ishlab chigish kerak®.

Igtisodiyotda Klaster bu nafagat raqobat, balki mavjud muammolarning yechimini jamoaviy
yondashuvda, mavjud xomashyo, energiya va mehnat zaxiralaridan samarali foydalanib, faol
bilimlar almashinuviga asoslangan turg‘un ijtimoiy-igtisodiy munosabatlar va ozaro ishonchli
hamkorlikda bir texnologik tizimga birlashgan ishlab chigarish korxona va tashkilotlari guruhi
shakllanishi demakdir.

Fikrimizcha, boshga xo‘jalik tuzilmalarida bo‘lgani kabi, klasterda ham baholashning
ko‘rsatkichlar tizimi va moliyaviy likvidlik masalalari tahlil etilishi lozim. Misol uchun, klasterga
doir biror bir innovatsion loyihaning moliyaviy holatini aniglashda hal etiladigan asosiy vazifa bu
0‘z vaqtida klasterning to‘lovga layoqatini nazarda tutgan holda uning likvidligini baholash va
moliyaviy majburiyatlarga egaligi bo‘yicha to‘lig hajmda javob berish, aynigsa, uning
mablag*larini investitsiyalash davridagi chora-tadbirlardan iborat bo‘lishi kerak.

Bunda moliyaviy holatning kelgusidagi rejasi quyidagilarni o‘z ichiga oladi: foyda rejasi
(moliyaviy natijalar to‘grisidagi hisobot); pul mablag‘lari harakati rejasi (pul mablag‘lari harakati
to‘g‘risida hisobot); rejali balans (balans hisoboti). Shuningdek, ushbu loyihaning optimalligini
baholash uchun optimal ko‘rsatkichlar tizimidan ham foydalaniladi. Maykl Porter (Michael E.
Porter) — Kilasterlarning moliyaviy ustunliklari nazariyasi "Klasterlarda xarajatlarni
optimallashtirish va daromadlilik™*. Porter klasterlarning moliyaviy afzalliklarini quyidagilar
bilan izohlaydi, xarajatlarni kamaytirish, investitsion jozibadorlik, innovatsiyalar orqali
go‘shimcha daromad.

Alohida gayd etishimiz mumkinki, ushbu olimlar goyasini O‘zbekistonda klasterlarni
shakllantirish uchun muhim ilmiy va igtisodiy asos sifatida gabul gilishimiz mumkin.

Agroklaster moliyaviy tahlilining jihatlaridan biri uning muhim ishtirokchilarini birgalikda
gishlog xo‘jaligi mahsulotlari ishlab chiqgarish, gayta ishlash va sotishga doir ilmiy tadgigot
jarayonlarini o‘zida mujassamlashtirgan hamkorlikdagi loyihalarini amaliyotda go‘llash orgali
igtisodiy samaradorligini oshirish hisoblanadi.

Tadgigot metodologiyasi. U ilmiy abstraksiya, kuzatish, taqgoslash, korrelyatsiya-
regressiya tahlilariga asoslanadi.

Tahlil va natijalar. Agroklasterlarni eksport hajmiga ta’sir etuchi omillarga
agroklasterlarni yer maydoni, ularni gayta ishlash quvvatlari va boshga omillar kiradi. Birinchi
bandda keltirilga ma’lumotlarga asoslanib, quyidagi muammoni ekonometrik modelini tuzamiz
va uni igtisodiy tahlil gilamiz.

1-jadval.
Agroklasterlar eksport hajmiga ta’sir etuvchi omillar® (min $).
Ne Yillar X Y
1 2015 120 20
2 2016 200 30
3 2017 300 50
4 2018 450 70
5 2019 600 100

! "O“zbekistonda agrosanoat Klasterlarini rivojlantirish strategiyalari* (2023)

2 "Ozbekistonda agroklasterlarning igtisodiy samaradorligi" (2021)

3 "post-sovet mamlakatlarida qishloq xo‘jaligi klasterlari" (2020)

*"The Competitive Advantage of Nations" (1990) — milliy iqtisodiyotda klasterlarning moliyaviy ahamiyati.
®0’zbekiston Respublikasi Prezidenti huzuridagi Statistika miliy agentligi ma’lumotlar asosida mualliflar ishlanmasi
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6 2020 554 72
7 2021 841,8 75
8 2022 1450 250
9 2023 2950 500
10 2024 4000 800
Manba: Muallif ishlanmasi stat.uz., agro.uz ma’lumotlari asosida
Jadvalda

y-eksport hajmi min$;

x-gayta ishlash quvvatlari ming tonna.

Chizigli regressiya tenglamasining tenglamasining parametrlarini hisoblash uchun 2-
hisoblash jadvalini tuzamiz.

2-jadval
Chiziqli regressiya tenglamasining tenglamasining parametrlarini hisoblash* :
Ne X y Xy x? y? Vx Y-V A;
1 120 20 2400 14400 400 | -50,2831 | 70,2831 | 351,4155
2 200 30 6000 40000 900 | -65,8831 | 95,8831 | 319,6103
3 300 50 | 15000 90000 2500 | -85,3831 | 135,3831 | 270,7662
4 450 70 | 31500 202500 4900 | -114,633 | 184,6331 | 263,7616
5 600 100 | 60000 360000 10000 | -143,883 | 243,8831 | 243,8831
6 554 72 | 39888 306916 5184 | -134,913 | 206,9131 | 287,3793
7 8418 75 | 63135 | 70862724 | 5625 | -191,034 | 266,0341 | 354,7121
8 1450 250 | 362500 | 2102500 | 62500 | -309,633 | 559,6331 | 223,8532
9 2950 500 | 1475000 | 8702500 | 250000 | -602,133 | 1102,133 | 220,4266
10 4000 800 | 3200000 | 16000000 | 640000 | -806,883 | 1606,883 | 200,8604
Jami | 114658 | 1967 | 5255423 | 28527443,24 | 982009 | -2504,66 | 4471,662 | 2736,668
Oggac 1146,58 | 196,7 5253?42’ 2852744,324 98%00' 250,466 | 447,1662 | 273,6668
O‘rtac | 1314645, | 3869 | - - - - - -
ha”2 6 0,89

Jadval ma’lumotlaridan foydalanib y=a+bx chizigli funksiyani ozod hadlari giymatlarini
topamiz. Eng avvalo quyidagilarni aniglab olamiz:
n=10; Y x=11465,8; Y y=1967; Y xy = 5255452; ¥ x?=28527443,2

_nXxy—Yx¥y. —= _ p7 2
b T a=y — bx @
= 10-5255452-11465,81967 _

10-28527443,2—(11465,8)>

0,195

a=196,7-0,195-1146,58= -26,8831.
Hosil gilingan regressiya tenglamasi quyidagiga teng bo‘ladi:
y=-26,8831+0,195x
Tenglamadan agroklasterlarni gayta ishlash quvvatlari 1 birlikka oshirilsa aroklasterlarni
eksport hajmi 0,195 birlikka oshishini ko‘rishimiz mumkin.
Chizigli bog‘liglikning zichligini korrelyatsiya koeffitsiyenti baholaydi va u quyidagi formula
yordamida aniglanadi:
Tyy=—— 3

Xy~ — —
‘/.XZ—J_CZ y2_72

! 0’zbekiston Respublikasi Prezidenti huzuridagi Statistika miliy agentligi ma’lumotlar asosida mualliflar ishlanmasi
2 B.Y Xodiyev, T.Sh.Shodiyev, B.B.Berkinov ,,Ekonometrika’* o’quv qo’llanma Toshkent-igtisodiyot -2018
! X.Q.Qarshiboyev ,,Ekonometrika’* darslik Toshkent-igtisod-moliya 2021y
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_525542,3—-1146,8:196,7_300010,014_ 2 _
xy 1240,2-243,95 302546,79 0,99. rxy‘0’98

Korrelyatsiya koeffitsiyenti Cheddok modeli bo‘yicha -1< 0 < 1 oraligida bo‘ladi.
Yugqoridagi korrelyatsiya koeffitsiyentidan bizga ma’lumki omillar o‘rtasida zich bog‘lanish
mavjud.

Modelning sifatini approksimatsiyaning o‘rtacha xatoligi aniglaydi:

A=y A=3 P22l - 100% = 273,6668 %. 4)

Tuzilgan model sifati yomon, chunki A ning qumatl 8-10% dan oshib ketdi.
Elastiklik koeffitsiyenti x ning y ga qanchalik ta’sir gilishini ko‘rsatadi va u quyidagi formula
orgali aniglanadi:

E=b- ——o 195- 1212058 _ 9 14 (5)
196,7

Regressiya chizig‘i tenglamasini baholash Fisherning F-belgisi yordamida olib boriladi.

Fisherning F-belgisi miqgdori determinanatsiya koeffitsiyenti 7%, bilan bog‘langan bo‘lib, u
quyldagl formula bilan hisoblanadi:

Ffare=1= Sz (= 2)L (6)

098
Ffake=r2yes (10 = 2) = 49 -8 = 392

Mezonning 5%lik ahamiyatlilik darajasi va k;=1 va k,=10-2=8 erkinlik darajasida
Fa=392. Fq1t=392> Fjqavq1=2,262 bo‘lgani uchun regressiya tenglamasi statistik ahamiyatli
hisoblanadi.

Regressiya tenglamasini statistik ma’nodorligini baholashni Studentning t-belgisi
yordamida olib boramiz. Erkinlik darajasi df=n-1 t(0,05, 9)=2,262 (a=0,05, df=9) ga teng, ya’ni

tjaa=2,262.
Endi o, ni giymatini hisoblab olamiz va u quyidagi formula yordamida aniglanadi:
O,= x% —X° (7

ax=\/2852744,324 —1314645,6=1240,201
Ehtimoliy xatolikni aniglaymiz va u quyidagi formula yordamida aniglanadi:

Sqold = /mi ~5)%? (8)

Sqold= J (1967)% — 21967 - (—2504,66) + (—2504,66)>=4471,66

MG=Sqoiq  E=44T1,66 oo 27 66 A2 1905 79, (9)
10-1240,201 12402,01

S 4471 66 4471,66
qold _ _
oxVn 1240,201-V10 1240,201-3,16 =1,141; (10)

my=
,1 rdy_ [1-098_ 00
My =Nz zy 10-2 =0,05. (11)

Bundan,

_a _—268831_
ta= mg  1925,79 =-0,014;

b _0,195
tp= VT =0,171,

n=10, 10-2=8, a=0.05 uchun F;44,=2,262 bo‘lganda quyidagi tengsizliklar o‘rinli:
t,=-0,014< tjq4,=2,262; t,=0,171< tjq4,=2,262; t,,=19,8> t;44,=2,262.
Natijalar shuni ko‘rsatadiki, n=10 bo‘lganda fagat txy statistik ma’nodor.

Xulosa va takliflar. Ushbu magolada ragamli iqgtisodiyot sharoitida agroklasterlarning
faoliyatini ekonometrik modellashtirish va ularning eksport salohiyatini prognozlash masalalari
ko‘rib chigilgan. Tadqgigot natijalari shuni ko‘rsatadiki, agroklasterlarning eksport hajmi ularning

! AN.Raximov ,,Ekonometrikaga kirish>> Toshkent Iqtisodiyot 2023y
2 B.B.Berkinov. Econometrics. Textbook. Tashkent.: “Science and technology”, 2015, Pg. 164.
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gayta ishlash quvvatlari bilan chizigli bog‘liglikka ega. Maqoladagi regressiya tahlili natijasida
quyidagi chizigli bog‘lanish aniglandi:
y=—26,8831+0,195x.

Bu chizigli tenglama shuni ko‘rsatadiki, agroklasterlarning gayta ishlash quvvati 1 ming
tonnaga oshganda, eksport hajmi o‘rtacha 0,195 million dollarga ortadi. Korrelyatsiya
tahlili (7,,=0,99) ko‘rsatkichlari o‘rtasida juda kuchli chizigli bog‘lanish mavjudligini
tasdiglaydi.Determinatsiya koeffitsiyenti (72=0,98 ) eksport hajmi o‘zgarishining 98% qayta
ishlash quvvatlari bilan izohlanishini ko‘rsatadi. Fisher va Styudent Kkriteriyalari yordamida
modelning statistik ahamiyatliligi tekshirilib, regressiya tenglamasi ishonchli ekanligi tasdiglandi.

Elastiklik koeffitsiyenti (1,14) agroklasterlarning eksport hajmi gayta ishlash

quvvatlariga nisbatan elastik ekanligini ko‘rsatadi.

Foydalanilgan adabiyotlar ro‘yxati:

=

to‘g‘risida”.

"The South African Wine Cluster" (2010)

CONo kWM

ahamiyati.

PF-60-son "2022-2026 yillarga mo‘ljallangan Yangi O‘zbekistonning Taraqqgiyot Strategiyasi

"Clusters and the New Economics of Competition™ (Harvard Business Review, 1998)
"Upgrading in Clusters and Value Chains in Latin America" (2004)

"Ozbekistonda agrosanoat klasterlarini rivojlantirish strategiyalari" (2023)

"O‘zbekistonda agroklasterlarning igtisodiy samaradorligi" (2021)

"Post-sovet mamlakatlarida gishlog xo‘jaligi Klasterlari (2020)

"The Competitive Advantage of Nations™ (1990) — milliy igtisodiyotda klasterlarning moliyaviy

9. B.Y.Xodiyev, T.Sh.Shodiyev, B.B.Berkinov ,,Ekonometrika’’ o‘quv go‘llanma Toshkent-igtisodiyot -

2018

10. X.Q.Qarshiboyev ,,Ekonometrika’’ darslik Toshkent-igtisod-moliya 2021y
11. A.N.Raximov ,,Ekonometrikaga kirish’’> Toshkent Igtisodiyot 2023y
12. B.B.Berkinov. Econometrics. Textbook. Tashkent.: “Science and technology”, 2015, Pg. 164.

Bb.A3u3kyqaoB, M.A3amoB, /I.YpakoBa
JKOHOMETPUYECKOe MPOTHO3HPOBaHHE
HAeATeJIbHOCTH KJIACTEPOB
AnHoTanus. B CTaThe paccMOTpeHa
3KOHOMETPHUYECKas MO/JIENb JIeSTeTbHOCTH
KJIACTEpOB, a TaK)Ke OIpeNesieHbl JHJOTCHHBIE H
9K30T€HHBIE MoKa3aTeNn MpOGIIEMBI. B
WCCIIEIOBAHUN H3YYEHBI (DAKTOPHI, BIUSIONIME HA
KJIACTEPBI, W TPEICTABICHbI HAy4YHBIE BBIBOJBI O
B3aMMOCBSI3AX MEXTy (hakTopamu
SKOHOMEeTpH4Yeckoro  aHaimm3a. C  TOMOIIBIO
MHOTO()aKTOPHOTO aHaiM3a ObUIM HUCCIICOBAHBI
obbeM AKCIIOPTa arpoKJIacTepoB u ux
MIPOU3BOICTBEHHEIE MOIITHOCTH, oTIpeIeTIeHbI
pe3ynbpTUpyomue (HakTopsl MoKa3aTeIel, BhIsIBICHBI
B3aUMOCBSI3M  MEXIy  (axkropamH, IOCTPOEHO
YpaBHEHHE MapHou JIMHEHOM perpeccun,
paccuntanbl Ko3pPuIMEHT mapHOW  JTHHEHHON
KOppemnsiiuy,  KO3(Q@HUIUEHT  3IaCTUYHOCTH U
cpeanue OmMOKKM ammpokcuManuu. Kpome Toro,
TOYHOCTbH MPOTHO3a OLIEHEHA ITyTeM pacyeTa OUIHOKU

MIPOrHO3UPOBAHUS U IOBEPUTEIIBHOTO HHTEPBAJIA.

KaloueBble  cjoBa: AeSITEIHHOCT,  KIIACTEPOB,
aHaIM3 WHBECTUIMOHHON MEATEIbHOCTH, HWHBECTH-
[MOHHAS OIICHKA, IOJINTHKA KJaCTepPHU3aIfH, KJlac-
TEPHBIEC CTPYKTYPBI, KIIACTEPHBIHA MOIX0/A, KOHKYPEH-
TOCIIOCOOHOCTh 3KOHOMHKH, JHUHEHHass (QYyHKIHS,
K02(p PULIMEHT DITaCTUUHOCTH, apHas PETPECCHSL.

B.Azizkulov, M.Azamov, D.Urakova
Econometric forecasting of clasteer
activity
Abstract. The article examines an econometric
model of cluster operations, identifying both
endogenous and exogenous indicators of the
problem. The study investigates factors
influencing clusters and presents scientific
conclusions about the relationships between
econometric  analysis  factors.  Through
multifactor analysis, the study explores the
export volume and production capacity of
agro-clusters, determines resulting factor
indicators, and identifies inter-factor
relationships. The research establishes a paired
linear regression equation, calculates the
paired linear correlation coefficient, elasticity
coefficient, and average approximation errors.
Furthermore, the forecast accuracy was
evaluated by computing prediction errors and

confidence intervals.

Keywords: cluster  activity, investment
activity analysis, investment evaluation,
clustering policy, cluster structures, cluster
approach, economic competitiveness, linear
function,  elasticity  coefficient, paired
regression.
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TABJIUM, KAJIPJIAP TAUEPJIAILLI BA TIEJATOI'MKA

Feruza Kubaymurodovna Ismoilova — Sharof Rashidov nomidagi Samargand davlat
universiteti mustaqil izlanuvchisi

TA’LIM XIZMATLARI BOZORIDA MALAKALI KADRLARGA BO‘LGAN
EHTIYOJINI SHAKLLANTIRISH ASOSLARI

Annotatsiya. Ushbu maqolada ta’lim xizmatlari bozorida malakali kadrlarga bo‘lgan talabni shakllantirish
bosqichlari yoritilgan. Ta’lim xizmatlari bozori va sohaga oid tashkilotlarda turli xil malaka darajasidagi
mutaxassislarga bo‘lgan talabini umumiylashtirishga ko‘maklashuvchi asosiy strategiyalarni amalga
oshirish mexanizmlari ko‘rsatib o‘tilgan.

Kalit so‘zlar: ta’lim xizmatlari, talab, mehnat resurslari, kasbiy tayyorgarlik, xalqaro reyting, ehtiyoj,
integratsiya, hamkorlik.

Kirish. Hozirgi kunda iqtisodiy islohotlarning chuqurlashuvi va ta’lim xizmatlari
bozorida yuzaga kelayotgan kuchli ragobat ushbu sohaning holati va istigbolini tahlil gilishda
yangi metodologik yondashuvlarni, aynigsa malakali mutaxassislarga bo‘lgan talabni inobatga
olgan holda, gayta ko‘rib chiqgish zaruratini yuzaga keltirmogda. O‘zbekistonda olib borilayotgan
keng gamrovli islohotlar yugori malakali, innovatsion faoliyat sharoitlariga moslasha oladigan,
turli igtisodiy tarmoqlarda samarali ishlay oladigan bilimli va tajribali mutaxassislarni jalb etishni
tagozo etmoqda. Ayni paytda, iqtisodiy, demografik va boshqa omillar ta’sirida mehnat
resurslarini takror ishlab chiqarish sur’atlarining kamayib borayotganligi sharoitida malakali
kadrlarning faolligini oshirish va bu jarayonni tizimli boshgarish dolzarb masalalardan biri
sanaladi.

Hozirgi davrda ayrim hududlarda igtisodiy tizimlarning malakali mutaxassislarga bo‘lgan
talablari bilan ta’lim xizmatlari bozorining takliflari ortasida muayyan nomutanosibliklar mavjud
bo‘lib, bu holat salbiy ogibatlar keltirib chigarmoqgda. Xususan, quyidagi muammolar buni yaqqol
aks ettiradi:

- oliy ta’lim muassasalari tomonidan ayrim yo‘nalishlar bo‘yicha ortigcha mutaxassislar
tayyorlanishi, boshga muhim kasblar bo‘yicha esa mutaxassislar tangisligining paydo bo‘lishi;

- bitiruvchilarning amaliy ko‘nikmalari va kasbiy tayyorgarlik darajasining yetarli
emasligi, bu esa ish beruvchilarning talablariga javob bermaslik holatlarini keltirib chigarishi;

- ba’zi bir hududlarda me’yordan ortiq ishsizlikning ko*payishi va davom etayotganligi;

- iqtisodiy inqirozning korxona va tashkilotlar faoliyatiga salbiy ta’siri natijasida xodimlar
sonining qisqarishi, bu esa oliy ta’lim muassasalari bitiruvchilari uchun ish o‘rinlari
imkoniyatlarini kamaytirishi va boshga shunga oxshash holatlar.

Oc‘zbekistonda aholining ko‘pligi, ta’lim xizmatlari va ilmiy salohiyatning mavjudligi,
mehnat bozoridagi nomutanosibliklar, ish beruvchilarning malakali mutaxassislarga bo‘lgan
talabi bilan mavjud ishchi kuchining ixtisoslashuv darajasi o‘rtasidagi tafovutlar bilan birgalikda
namoyon bo‘lmoqgda. Bunday sharoitda korxonalarning malakali kadrlarga bo‘lgan talablari va
ta’lim xizmatlari bozoridan keladigan takliflar o‘rtasidagi nomuvofiglik salbiy igtisodiy va
ijtimoiy ogibatlarga olib keladi.

Mavzuga oid adabiyotlar tahlili. Ta’lim xizmatlari bozorining rivojlanishi hamda
hududiy ta’lim tizimlari faoliyati jarayonida vujudga keluvchi iqtisodiy munosabatlar masalasi
ilmiy adabiyotlarda keng yoritilgan bo‘lib, mazkur yo‘nalishdagi tadgigotlar Gaynarov D.A.,
Galyamov R.R., Baburin V.A., Balyxin G.A., Volkov S.D., Guzov Yu.N., Lisitsin S.A., Minaev
D.V. va boshga olimlar tomonidan olib borilgan..

Mavzu yuzasidan mahalliy olimlarimizdan G.N.Axunova, S.S.G‘ulomov, D.N.Rahimova
M.X.Saidovlar ham ta’lim tizimi, yoshlar ish bilan bandligi muammolari, mehnat bozori
segmenti va yuqgori malakali kadrlar tayyorlash borasida ilmiy izlnishlar olib borishgan.

Ushbu olimlarning ishlari ta’lim xizmatlari bozorida kadrlarga bo‘lgan talabni
rivojlantirish jarayonlari uchun nazariy asos bo‘lib xizmat giladi. Ular olib borgan tadgiqotlar
ta’limni xalqaro darajada sifatli va raqobatbardosh qilishda muhim ahamiyat kasb etadi.
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Tadgigot metodologiyasi. Ta’lim xizmatlari bozorida malakali kadrlarga bo‘lgan ehtiyoj-
ni rivojlantirish asoslarining metodologiyasi nazariy va amaliy yondashuvlarni uyg‘unlashtirishni
talab giladi. Bu jarayonni chuqur tahlil gilish, uning muvaffagiyat omillarini aniglash va
natijalarini samarali boshgarish magsadida jamlash, guruhlash, induksiya va deduksiya, tahlil va
sintez usullari go‘llanildi.

Tahlil va natijalar. Ta’lim xizmati bozori mamlakat rivojlanishining asosiy
tarmoglaridan biri bo‘lib, jamiyatda inson kapitaliga bo‘lgan talabni shakllantiradi, iqtisodiy
rivojlanishni bargarorlashtirishga hamda ijtimoiy sohalarni takomillashtirishga xizmat giladi.
Jumladan, ta’lim xizmatlari bozorini barqaror rivijlantirish va uning sifatini oshirish har bir
jamiyatning strategik magsadlaridan biri bo‘lishi kerak.

Ko‘pgina tadqiqotlarning aksariyati ta’lim xizmatlari bozorida ta’lim sifati, ta’lim
muassasalarini boshgarish va o‘quv jarayonlarini tashkil etish kabi amaliy masalalarni hal etishga
yo‘naltirilgan. Shu o‘rinda, igtisodiy tizimlarning malakali kadrlarga bo‘lgan ehtiyoji va ta’lim
xizmatlari bozorining o‘zaro alogadorligini, aynigsa, bu munosabatlarning nazariy asoslari hamda
ularning iqtisodiy xususiyatlarini chuqur tahlil giluvchi tadgigotlar yetarli darajada ishlab
chigilmagan. Xususan, ta’lim va bandlik sohalariga global tendensiyalarning ta’siri, yangi
yo‘nalishlarning shakllanishi va ularning mintagaviy kontekstdagi aks ettirilishi kam yoritilgan.

Ushbu sharoitda ta’lim xizmatlarining hududiy bozori hamda iqtisodiyot tarmoglarining
professional kadrlarga bo‘lgan talablari o‘rtasidagi nomuvofiglikni bartaraf etish magsadida
kompleks strategik yondashuv va samarali mexanizmlarni ishlab chiqish dolzarb masala sifatida
garalmoqda. Bu esa, o‘z navbatida, mehnat bozorining ehtiyojlariga mos kadrlar tayyorlashni
ta’minlash, ularning ixtisoslashgan bandligini oshirish hamda tarkibiy ishsizlik darajasini
kamaytirishga xizmat qgiladi.

Ta’lim xizmatlari bozorida kechayotgan o‘zgarishlarning yuqori darajadagi dinamikasi
ta’lim sohasi hamda ishlab chiqarish sektori o‘rtasida samarali integratsiya va bargaror hamkorlik
mexanizmlarini  shakllantirishni talab gilmogda. Bunday sharoitda yangi metodologik
yondashuvlarni ishlab chiqish zarurati yuzaga keladi. Xususan, ta’lim xizmatlari bozorining
takliflari bilan real sektor — ya’ni korxonalar va tashkilotlarning turli malaka darajasidagi
kadrlarga bo‘lgan ehtiyojlari o‘rtasida muvozanatni ta’minlash, ta’lim sohasini chuqur isloh qilish
va uning tuzilmasini gayta ko‘rib chigishni taqozo etadi.

Mazkur yo‘nalishda samarali natijaga erishish uchun amalga oshirilishi lozim bo‘lgan
dastlabki choralar qatoriga ta’lim muassasalarining integratsiyalashgan modelini shakllantirish
kiradi. Jumladan, ko‘p bosqichli ta’lim tizimini qo‘llab-quvvatlaydigan resurs markazlari va
o‘quv-ishlab chigarish majmualarini tashkil etish orgali bilim berish, amaliy ko‘nikmalarni
shakllantirish hamda bandlikka yo‘naltirishning yagona tizimi yaratilib, ta’lim va ishlab chiqarish
o‘rtasidagi uzviy bog‘liglik mustahkamlanadi.

Zamonaviy iqtisodiy va ijtimoiy sharoitlarda ta’lim xizmatlariga bo‘lgan talab
shakllanishiga ta’sir etuvchi asosiy omillar aniglangan. Jumladan, yirik shaharlarda ta’lim
muassasalarining yuqori darajada konsentratsiyalashuvi, oliy ta’lim muassasalari sonining keskin
o‘sishi, shu bilan birga, asosiy kasbiy ta’limni ta’minlovchi o‘rta maxsus va professional ta’lim
muassasalari ulushining kamayishi, ta’lim xizmatlarini tijoratlashtirish jarayonining kuchayishi,
aholi tomonidan ushbu xizmatlarga nisbatan barqaror talab mavjudligi hamda ta’limning
ommaviy hodisaga aylanishi ushbu jarayonlarga misol bo‘la oladi.

Mazkur holatlarni tahlil qilish natijasida, bandlikning an’anaviy va muqobil
(moslashuvchan) shakllarini hisobga olgan holda ta’lim xizmatlari bozorining hududiy kesimda
muvozanatli rivojlanishini ta’minlash bo‘yicha ilmiy-uslubiy yondashuvlar ishlab chigilgan.
Ushbu yondashuvlar aholining ta’lim xizmatlariga bo‘lgan real ehtiyojlarini aniglash, igtisodiyot
tarmoglarining malakali kadrlarga bo‘lgan o‘sib boruvchi talabini qondirish hamda ta’lim va
bandlik o‘rtasidagi tizimli uzviylikni mustahkamlashga garatilgan.

Hozirgi vaqtda ta’lim xizmatlari bozoridan kelayotgan takliflar bilan korxonalarning
malakali kadrlar ehtiyoji o°rtasida muayyan darajadagi nomuvofiglik (nomutanosiblik)
mavjudligi ko‘zga tashlanmoqda. Bu holat bir qgator salbiy tendensiyalar orgali ifodalanadi.
Xususan, igtisodiyotda ayrim kasblar bo‘yicha mutaxassislar yetishmasligi bilan birga, oliy ta’lim
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muassasalarini  bitirayotgan ayrim yo‘nalishlar bo‘yicha mutaxassislarning ortib borishi
kuzatilmoqda. Bundan tashqari, ta’lim muassasalarining bitiruvchilarining kasbiy tayyorgarlik
darajasi va amaliy ko‘nikmalarining sifat jihatidan ish beruvchilarning talablariga mos kelmasligi
muammo sifatida mavjud.

Ko‘plab hududlarda tarkibiy ishsizlik darajasining yuqori bo‘lishi ham ushbu
nomuvofiglikni kuchaytirayotgan omillardandir. Shuningdek, igtisodiy ingiroz ogibatida korxona
va tashkilotlarda xodimlar sonining qgisqarishi ta’lim muassasalari bitiruvchilari uchun mavjud ish
o‘rinlari sonining kamayishiga sabab bo‘lmoqda. Ushbu muammolarni yechish uchun ta’lim va
mehnat bozorining ehtiyojlari o‘rtasidagi muvozanatni ta’minlovchi tizimli choralar ishlab
chigish va amalga oshirish zarur.

O<zbekiston hududlaridagi ta’lim xizmatlari bozorining o‘ziga x0s xususiyatlari mavjud
bo‘lib, ular ta’lim tizimining strukturaviy va funksional jihatlarini chuqur tahlil gilishni talab
qiladi.  Jumladan, yirik shaharlardagi ta’lim  muassasalarining yuqori darajada
kontsentratsiyalashuvi ta’lim resurslarining markazlashuvi va ta’limga bo‘lgan talabning asosan
shaharlarda to‘planishini ko‘rsatadi. Shu bilan birga, boshlang‘ich kasb-hunar ta’limi beruvchi
muassasalarning ulushi kamayib borayotgan bir paytda, oliy ta’lim muassasalari, xususan
universitetlar sonining keng ko‘lamli o‘sishi kuzatilmoqda. Bu jarayon natijasida ta’lim
xizmatlari ommaviylashib, aholining ta’limga bo‘lgan barqaror talabini shakllantirmoqda. Ta’lim
muassasalari esa asosan davlat sektori tomonidan boshgarilmoqda va nodavlat sektorga nisbatan
ustunlikka ega bo‘lib, bu bozorning xususiylashtirilishi va diversifikatsiyasini cheklovchi omil
sifatida namoyon bo‘ladi. Mazkur xususiyatlar ta’lim xizmatlari bozorining rivojlanish
istigbollari hamda hududiy ta’lim siyosatini shakllantirishda muhim omil hisoblanadi.

Ta’lim xizmatlari bozorida davlatning uch tomonlama roli mavjud bo‘lib, u ta’lim
tizimining samarali faoliyati va ijtimoiy-igtisodiy barqarorlikni ta’minlashda muhim ahamiyatga
ega.

Birinchi tomondan, davlat davlat sektoridagi hamda davlat uchun strategik ahamiyatga
ega boshga tarmoqlardagi korxona va tashkilotlar uchun ta’lim xizmatlarining asosiy
buyurtmachisi sifatida faoliyat yuritadi.

Ikkinchi tomondan, davlat ta’lim xizmatlari iste’molchilari hamda ta’lim muassasalarini
ijtimoiy-iqtisodiy qo‘llab-quvvatlash funksiyalarini bajaradi, bu esa bepul va barcha uchun ochiq
bo‘lgan ta’lim xizmatlarini davlat byudjeti hisobidan moliyalashtirish orqali amalga oshiriladi.

Uchinchi tomondan, davlat bozorda an’anaviy hisoblangan funksiyalarni bajarishga
mas’uldir. Jumladan, ta’lim xizmatlari bozori subyektlarini monopoliyadan, biznesdagi
insofsizlikdan va noto‘g‘ri reklamadan himoya qilish, ta’lim sifatini nazorat qilish, shuningdek,
davlat hisoboti va statistikasini yuritish kabi vazifalarni amalga oshiradi. Shu nuqtayi nazaridan,
mehnat bozori bilan ta’lim xizmatlari bozori o‘rtasidagi muvozanatni saqlashga garatilgan davlat
chora-tadbirlarini ham ushbu ro‘yxatga Kiritish magsadga muvofiqdir.

Inson kapitalini rivojlantirishda ta’limning o‘rni jiddiy ahamiyat kasb etadi va bu soha
nafaqat davlat, balki ish beruvchilar tomonidan ham alohida e’tibor qaratiladigan yo‘nalish
hisoblanadi. An’anaviy nuqtayi nazardan qaraganda, zamonaviy rivojlanayotgan iqtisodiyot
uchun yuqori malakali, oliy kasbiy ta’limga ega bo‘lgan mutaxassislarni tayyorlash kadrlar
tayyorlash tizimining eng muhim shakli sifatida qolmoqda.

Shu bilan birga, igtisodiyotda innovatsion tamoyillarning kuchayishi, jamiyat hayotida
liberal gadriyatlarning o‘sishi kabi global tendensiyalar fonida aholining yollanma ishchilar
gatlamidan yanada erkinroq turmush tarziga va shu bilan bog‘lig ravishda erkinroq bandlik
shakliga bosgichma-bosgich o‘tishi kuzatilmoqda. Ushbu jarayon ta’lim xizmatlari bozori
muvozanatiga va iqtisodiyotning professional kadrlar talabiga sezilarli darajada ta’sir ko‘rsatadi.

Shuning uchun, mazkur tendensiyaning rivojlanishini prognoz gilishda mintaganing
o‘ziga Xos ijtimoiy-igtisodiy sharoitlari va ta’lim tizimining xususiyatlarini hisobga olish
zarurdir. Bu esa, o‘z navbatida, ta’lim xizmatlari bozori va mehnat bozorining
moslashuvchanligini oshirish, malakali kadrlar tayyorlash tizimini mintaga xususiyatlariga
muvofiq rivojlantirish bo‘yicha ilmiy asoslangan strategiyalarni ishlab chigishni tagozo etadi.
2024-yilda igtisodiyot yo‘nalishi bo‘yicha malakali kadrlarga bo‘lgan talab va taklifni
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o‘zgarishini 1-jadvalda ko‘rishimiz mumkin.

1-jadval
Igtisodiyot yo‘nalishida malakali kadrlarga bo‘lgan talab
Ne | Igtisodiyot yo‘nalishi Yillik talab | Mavjud  kadrlar | Yetishmov- | Ortiqcha
(ming kishi) | (ming kishi) chilik (%) kadrlar(%)

1 | Bank ishi va moliya 10 12 - 20%

2 | Sug‘urta va investitsiyalar | 8 5 25% -

3 | Korporativ boshgaruv 6 5 17% -

4 | Solig va audit 7 6 14% -

5 | Biznes va tadbirkorlik 9 10 - 11%

6 | Marketing va reklama 5 6 - 20%

7 | Davlat  boshgaruvi va |6 5 17% -

igtisodiy siyosat

Ushbu jadval iqtisodiyot sohasida ayrim yo‘nalishlar bo‘yicha kadrlar yetishmovchiligi
mavjudligini, ba’zi yo‘nalishlarda esa ortiqcha kadrlar shakllanayotganini ko‘rsatadi. Ta’lim
xizmatlari bozori va korxonalarning turli malaka darajasidagi kadrlarga bo‘lgan ehtiyojlarini
yanada muvofiglashtirishga yordam beruvchi eng muhim tendensiya ta’lim tashkilotlari va kasbiy
tayyorgarlikka ega ishchi kuchini jalb gilishdan manfaatdor korxonalar o‘rtasida strategik
hamkorlikni yo‘lga go‘yishdir.

Malakali kadrlarning yetishib chigishi ilm-fan, texnologiya va san’at sohalarida
innovatsiyalarni kuchaytirib, jamiyatning ma’naviy rivojlanishiga hissa qo‘shadi. Shu bilan birga,
ta’lim aholining mehnat bozorida muvaffaqiyatli raqobatlashishiga yordam beradi, bu esa
ishsizlik darajasining keskin kamayishiga olib keladi.

Xulosa va takliflar. Har bir korxona rahbari doimo malakali kadrlarni ishga olishga,
mavjud kadrlarni salohiyatini oshirishga va iqgtisodiy rivojlanish uchun yangi loyihalarga ega
bo‘lishga intiladi. Shu o‘rinda ta’lim xizmatlari bozorida malakali kadrlarga bo‘lgan ehtiyojni
shakllantirishda bir gancha bosgichlarni to‘g‘ri tashkil etish muhim sanaladi:

1. Bozor talabini tahlil qilish, ya’ni mavjud ish o‘rinlari, ishsizlik darajasi, sohalar bo‘yicha ishchi
kuchiga bo‘lgan talabni, yangi kasblar va zamonaviy ko‘nikmalarga ehtiyoj, gaysi
mutaxassisliklarga talab yugoriligi va ganday ko‘nikmalar yetishmayotganini aniglash va
yechimini topish.

2. Ta’lim darajasi va mehnat bozoriga mos kelishi, kasbiy rivojlanish dasturlari hamda
bitiruvchilarning bandlik ko‘rsatkichlarini tahlil gilib, ularni amaliy faoliyatda qo‘llash lozim.

3. Kelajak prognozlarini ishlab chiqish, ya’ni ish o‘rinlari o°sishi va kamayishini bashorat qilish,
yangi kasblarning shakllanishi, texnologiyalar va boshga sohalardagi o‘zgarishlar inobatga
olinishi va strategiyasi ishlab chiqgilishi zarur.

4. Ta’lim xizmatlarini rivojlantirish strategiyalarini ishlab chiqish, ya’ni o‘quv dasturlarini
modernizatsiya qilish, davlat va xususiy sektor hamkorligi, ish beruvchilar bilan hamkorlikda
o‘quv dasturlarini yaratish va uzluksiz ta’lim tizimini takomillashtirish hamda malaka oshirish,
gayta tayyorlash dasturlarini kuchaytirish bo‘yicha zamonaviy dasturlar ishlab chigish muhim
sanaladi.

Ta’lim xizmatlari bozorida malakali kadrlarga bo‘lgan talabni shakllantirish samarali
ta’lim tizimini barpo etish va mehnat bozorining ehtiyojlariga mos keladigan mutaxassislarni
tayyorlash orqali amalga oshiriladi. Bu jarayon ta’lim muassasalarining o‘quv dasturlarini
zamonaviy iqtisodiyotning rivojlanish tendensiyalari va sanoat tarmoglarining professional
talablariga muvofiglashtirishni talab etadi.

Ta’lim xizmatlari bozori malakali kadrlar tayyorlash jarayonida nafaqat nazariy bilimlar,
balki amaliy ko‘nikmalarni ham shakllantirishi lozim, bu esa mutaxassislarning bandlik
imkoniyatlarini  kengaytiradi hamda iqgtisodiyotning ragobatbardoshligini oshiradi. Ta’lim
dasturlarini ta’lim xizmatlari bozori talablariga moslashtirish, o‘gituvchilarning malakasini
oshirish va ta’lim infratuzilmasini rivojlantirish orqali ushbu yo‘nalishda yuqori natijalarga
erishish mumkin. Ta’lim xizmatlari har qanday jamiyat va iqtisodiyotning poydevori bo‘lib, u
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inson kapitalini rivojlantirish, innovatsiyalarni rag‘batlantirish va iqtisodiy bargarorlikni
ta’minlashga xizmat qiladi. Shunday ekan, mamlakatlar ta’lim tizimini takomillashtirish orqali
nafagat ijtimoiy rivojlanishga, balki uzog muddatli igtisodiy taragqiyotga ham erishishi mumkin.
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The basics of forming the need for qualified
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personnel in the educational services market
Abstract. This article discusses the stages of
shaping the demand for qualified personnel in
the educational services market. It outlines the
mechanisms for implementing key strategies
that contribute to the generalization of the
demand for specialists of various qualification
levels in the educational services market and
organizations in the sector.

Keywords: educational services, demand,
labor  resources, professional  training,
international  rating, need, integration,

cooperation.
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XIZMAT KO*‘RSATISH ODOBI YUSUF XOS HOJIB TALQINIDA

Annotasiya. Mazkur maqolada Yusuf Xos Hojibning “Qutadg‘u bilig” asaridagi falsafiy-axlogiy g‘oya-
larning metodologik tahlili bayon etilgan. Shuningdek, magolada xizmat ko‘rsatish, xususan, mehmon
kutish odobi xususida alloma ilgari surgan rasional yondashuvining ilmiy ahamiyati yoritib berilgan.

Kalit so‘zlar: Yusuf Xos Hojib, “Qutadg‘u bilig”, axlog, odob, mehmon, xizmat ko‘rsatish odobi,
ovgatlanish odobi, idrok, farosat, ziyofat, poklik, halollik, agl, mantigiy fikrlash, rasionallik.

Kirish. Insoniyat tamaddunining ilk o‘choqglaridan biri sifatida e’tirof etilayotgan
Markaziy Osiyo bashariyat ma’naviy taraqqiyotida o‘zining nodir asarlari bilan beminnat xizmat
gilgan ko‘plab allomalarni yetishtirib berdi. Qomusiy mutafakkir allomalarimiz ilm-fan va
madaniyatning barcha sohalari bo‘yicha ulkan meros goldirib ketdilar. Aynigsa, ajdodlarimiz

219




“CepBuc” HIIMHI-aMaJIuH )KypPHAJI 2025 jinn 2-conn

tomonidan shargona odob-axloq falsafasiga oid yozib goldirilgan noyob asarlar xorij olimlar
tomonidan hamon yugori baholanib kelinmoqda. Mutafakkir ajdodlarimiz tomonidan bayon
etilgan axlog-odob goidalarida inson faoliyatining barcha girralari gamrab olinadi. Xususan,
allomalarimiz tomonidan mehmon kutish va xizmat ko‘rsatishni musulmon sharq etiketiga xos
bo‘lgan jihatlar alohida bayon yetiladi. Mehmon kutish va unga xizmat ko‘rsatish odob-axloq
qoidalari aynigsa, Yusuf Xos Xojibning “Qutadg‘u bilik” asarida batafsil yoritib beriladi.
Prezidentimiz ta’kidlaganidek: Turkiy xalglarning ulug® shoiri Yusuf Xos Xojibning “Qutadg‘u
bilig” asarida ham insonning bilim quvvati va aqliy salohiyati behad ulug‘lanadi”[1,133].

Biz mazkur maqolada alloma tomonidan bayon etilgan mehmon kutish va xizmat
ko‘rsatish etiketining mohiyatini yoritishga harakat gilamiz.

Mavzuga oid adabiyotlar tahlili. “Qutadgu bilig”ga doir ilmiy ishlar bir necha yo‘na-
lishda olib borilgan, biz bu o‘rinda tarixiy, ijtimoiy-gumanitar, lingvistik, umumfilologik, matn-
shunoslik, she’rshunoslik, etnografik, pedagogik va boshga aspektlarni gayd etishimiz mumkin.
Bu borada, aynigsa, G.Vamberi, M.Kuprulizoda, Fitrat, A.Sa’diy, R.R.Arat, N.L.IIminskiy,
V.V.Radlov, S.Y.Malov, N.N.Yudaxin, A.Samoylovich, P.M.Melioranskiy, V.V.Bartold,
N.A.Baskakov, Y.S.Bertels, A.N.Kononov, A.A.Valitova, 1.V.Stebleva, N.M.Mallayev,
A.P.Qayumov, G*.A.Abdurahmonov, Q.Karimov, Q.Sodiqov va boshgalarning alohida xizmatlari
bor [2,5]. Tadqiqot uchun bosh obyekt Yusuf Xos Hojibning “Qutadg‘u bilig” asari tadqiq etiladi.

Tadgigot metodologiyasi. Markaziy Osiyoning yirik mutafakkiri Yusuf Xos Xojib
tomonidan ishlab chigilgan mehmon kutish va ovqatlanish odob qoidalarini yoritishda
obyektivlik, retrospektiv tahlil, mantiqiylik va tarixiylikning birligi, giyosiy tahlil va shu kabi
usullardan foydalanildi.

Tahlil va natijalar. Ming yildan buyon shargona tarbiyaning nazariy asosi bo‘lgan Yusuf
Xos Xojibning “Qutadg‘u bilik” asari ham shunday ma’naviy meros sifatida turkiy xalglar
tafakkuri xazinasining noyob durdonasi, odob axloq falsafasining gomusi hisoblanadi.

Odob-axloq falsafasining gomusi hisoblangan mazkur asar insoniylikning go‘zal xislatlari:
halollik, diyonatlilik, ogilonalikni tarannum etiladi. Asarda xizmat ko‘rsatish odoblari, xususan,
mehmon kutish va unga xizmat ko‘rsatishga oid odob-axloq qoidalari batafsil yoritib berilgan.
Ma’lumki musulmon Sharq xalglari etiketida mehmon kutish va unga xizmat ko‘rsatish odobiga
alohida e’tibor qaratilgan. Yusuf Xos Xojib ham mazkur an’anani davom yettirib, asarida
mehmonga borish va mehmonga xizmat ko‘rsatishning muayyan etiketi - axloq goidalarni bayon
etar ekan shunday deydi:

Beklar dasturxoniga taklif gilsa gar,

Odob bilan osh ye, bil, bu ham hunar.

Ovgatni o‘ng go‘ling bilangina ol,

Lek avval, ey oqil, hagni tilga sol.

O‘zganing rizgiga solma nazar, qo‘l,

Ey yaxshi, oldingda borga rozi bo‘I[3.339].

Alloma fikriga ko‘ra ziyofatga chaqirilgan mehmon ma’lum odob qoidalariga, avvalo,
islom ahkomlariga rioya qilishi, ya’ni dastlab “bismilloh”ni aytishi, so‘ng o‘ng go‘li bilan
ovqatlanishi lozimligini ta’kidlaydi. Ziyofatda birovning ovqatlanishiga tikilib qaramaslik, o‘z
oldiga go‘yilgan taomlarni iste’mol qilishni alohida uqtirib o‘tadi.

O‘zganing oldiga qo‘l cho‘zma, tamom,

Qarshingda boriga sabr gil mudom

Suyak g‘ajib, pichoq tutma mehmonda

Bo‘lma ochko‘z, besabr, nafsi osmonda[377].

Ziyofatda mehmon saglanish lozim bo‘lgan illatlarni ham ta’kidlar ekan, shoshib
ovgatlanmaslik, shuningdek keragidan ortigcha takalluf kutishni tangid gilar ekan shunday deydi:

Yutogib yema ham shoshib tez yutma,
Ayoldek noz yetib takalluf kutma[3.339].
Yusuf Xos Xojib asarida har bir mehmon ziyofat jarayonida oz izzatini bilishi va
mezbonga nisbatan hurmatda bo‘lishi lozimligini ugtirar yekan, shunday deydi:
Qanchalar bo‘lsang to‘q, but, farovon,
Qadring-chun deb bil yozgan dasturxon(339).
Allomaning “Qutadg‘u bilik” asarida ziyofatga mezmon tayyorgarlik ko‘rish jarayonida
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nimalarga e’tibor qaratilishi lozimligi quyidagicha bayon yetadi:
Mehmon chagirmoqni gilsang gar murod
Taraddud ko‘r, bo‘lsin dasturxon obod.
Pok bo‘lsin joy, idish, ust-bosh, manzara
Pokiza dasturxon ne’mati qara.
Qo‘y totli ichimlik, yaxshi zo‘r ovgat
Qo‘l cho‘zgan har mehmon aylasin rohat[3.339 ].

Mazkur satrlarda mezbondan saxovatli bo‘lish lozimligi ugtirilmoqgda.

Yusuf Xos Xojib xizmat ko‘rsatish odoblarin ta’kidlar ekan, avvalo mehmonga halol va
pok taom berish lozimligini quyidagicha ta’kidlaydi:

Beklar tabiati nozikdir ozi,

Qachon yer gar pokmas bu osh, yey qo‘zi.
Pok bo‘lsa oshpaz, pok ovgat, bilinar,
Pok osh-suv sevib iste’mol qilinar[3.241].

Inson tabiatan tozalikka, halollikka, poklikka intilishini mezbon doimo yodda tutishi
lozimligini quyidagicha bayon yetadi:

Poklikni istamas odam juda kam,
Pokiza osh-suvni istar hamma ham([3.242].

Yusuf Xos Xojib “Qutadg‘u bilik” asarida o‘rta asrlarda turkiy xalglar ijtimoiy hayotida
mehmon chagiriladigan ziyofatlarni, shuningdek ziyofatga chaqgirilgan mehmonlarning tasnifini
ham bayon yetadi.

Turfadir mehmonga aytguvchilar, bil,
Mehmon gilmoglik ham, bilsang, xilma-xil.
Ulardan bittasi nikoh oshidir,

Yo sunnat, agiyga — to‘ylar boshidir.

Yo do‘st-u birodar taklif gilgan osh,

Katta, kichik yoki yaqin garindosh(375)
Yo yo‘qlov, xudoyi-aza osh derlar,

Yo unvon ziyofat - ish boshi derlar(376)

Alloma asarida ziyofatga taklif gilinganda albatta borish lozimligini, chunki mezbon
alohida tayyorgarlik ko‘rganligini inobatga olish kerakligini ta’kidlar ekan, chaqirilmagan va
aytilmagan ziyofatlarga bormaslikka chagiradi.

Avytilgan joyga bor, galblarin shod et,

Ham o°‘zing, ham ular ko‘nglin obod et.
Kim mehmon gilay deb seni cheksa g‘am,
Unga bor, oshin yeb dilin gil xurram
Bulardan boshga gar oshning sababi,
Borma, tirriq bo‘lar kishining ta’bi.[3.376].

Yugorida ta’kidlaganimizdek, Yusuf Xos Xojib ziyofatda mehmon rioya yetishi lozim
bo‘lgan axlogiy talablarni batafsil yoritadi.

Borsang, gay xil bo‘lsa hamki ziyofat,
Odob-la ovqat ye, sagla nazokat.

To‘q bo‘lsang ovqgatdan go‘l tortma sekin,
Ey gardosh, yonigda o‘tirgan yesin[3.377]/
Ovqgatni maqgtab ye, totli bo‘ladi,

Beka ham shod bo‘lib, ko‘ngli to‘ladi.
Sen-chun osh gilsa kim chekib mehnat g‘am,
Qadr yetmay diliga solmagin alam[3.378].

Yusuf Xos Xojib taomlanishning axlog-odob qoidalarini bayon yetish bilan birga
gigiyena talablariga ham rioya yetish lozimligini ta’kidlaydi.

Ko‘p yema, ovqatda saqlagil me’yor,

Bu haqgda dononing shunday so‘zi bor:

Ko‘p yeyilgan ovgat tanda band bo‘lur,
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Hazmni buzur, so‘ng bir dardmand bo*lur[3.378].

Zamonaviy salomatlik gigiyenasi talablarni alloma o°‘n asar avval aytib o‘tgan edi.
Alloma asarida ziyofat jarayonida mehmon hamda mezbon rioya yetishi lozim bo‘lgan axlog-
odob goidalarini batafsil mantiqgiy rasional tarzda bayon yetadi.

Xulosa va takliflar. Xulosa giladigan bo‘lsak, birinchidan, musulmon Sharq xalglari
etiketida mehmon kutish va unga xizmat ko‘rsatishning odob-axloq qoidalariga alohida e’tibor
garatilgan bo‘lib, mutafakkir allomalarimiz bu qoidalarni o‘z asarlarida nazariy jihatdan asoslab
berganlar.

Ikkinchidan, yetuk alloma Yusuf Xos Xojibning “Qutadg‘u bilik”” asari mehmon kutish va
unga xizmat ko‘rsatish odob goidalari rasional tarzda batafsil yoritib bergan.

Uchinchidan, Yusuf Xos Xojibning “Qutadg‘u bilik” asari bayon yetgan mehmon kutish
va unga xizmat ko‘rsatishning axlogiy talablar hanuzgacha o‘z ahamiyatini yo‘gotgan emas.

Shu bois mutafakkir allomalar tomonidan bayon yetilgan sharqona etiket qoidalari,
xususan, mehmon kutish va unga xizmat ko‘rsatish axlog-odob qoidalarini bugungi kunda ta’lim-
tarbiya jarayonida kengroq targ‘ib yetish magsadida quyidagilarni taklif va tavsiya etamiz:

Birinchidan, ta’lim-tarbiya jarayonida, aynigsa uzluksiz ta’lim tizimining barcha
bosqgichlarida Yusuf Xos Xojib ilmiy merosini tarbiyaviy ahamiyatini kengroq yoritish lozim.
Ikkinchidan, “Odobnoma” va “Tarbiya” darslarida ovqatlanish etiketini bayon yetgandan alloma
ilmiy merosidan samarali foydalanish zarur. Uchinchidan, ommaviy axborot vositalarida, aynigsa
ko‘rsatuv va radio yeshittirishlarda Yusuf Xos Xojibning “Qutadg‘u bilik” asaridagi axloqiy
ta’limotini kengroq yoritib borish magsadga muvofiqdir, zero, alloma ilgari surgan shargona
etiket goidalari bugungi axborotlashgan jamiyat bosgichida barkamol avlodni tarbiyalashda
zaruriy manbalardan biri bo‘lib xizmat giladi.
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A STUDY ON PREFERENCE FOR EITHER ONLINE EDUCATION COURSES OR
TRADITIONAL ONES AT TURIN POLYTECHNIC UNIVERSITY IN TASHKENT

Abstract. The study investigated the effectiveness and efficiency of online courses compared to
traditional classroom learning among undergraduate STEM students at TTPU. Findings indicate that while
online learning offers significant flexibility and moderate academic improvements, it cannot fully replace
traditional classroom methods, especially for hands-on STEM education.

Keywords: Online courses, YouTube, Khan Academy, Udemy, STEM, Covid, Online Platforms.

Introduction. Since the Covid-19 lockdown, higher-educational institutions around the
world have seen a massive transformation and unprecedented shift from traditional teaching, that
is, face-to-face meetings on campus, to online ones. Turin Polytechnic University in Tashkent
(TTPU) was not an exception. Classrooms were replaced with live or recorded educational videos
uploaded on the university's online platform. And with the abundant choices of education courses
already available on YouTube, Coursera, Khan Academy, TTPU students have experienced a
taste of learning subjects from the comfort of their home or off-campus surroundings since 2020.
Even though the pandemic outbreak has long gone, its impact on delivering online courses goes
in pair with traditional ones now. Completing online courses as a self-study activity or
conducting lessons via Zoom calls has been a big part of the learning experience in Uzbekistan.
The goal of this study is to collect that students’ experience and better understand the effective
and efficient ways of teaching and if that physical attendance can be transformed into a hybrid
model that combines both online and in-person education. Hence, the researchers focus on (1)
what area in traditional teaching should be transformed to online teaching and vice-versa, and (2)
what way of teaching is easier to perceive and retain information.

Literature Review. Prior to COVID-19, online learning was stigmatized as lower quality
in comparison to traditional teaching [1]. But as the epidemic hit hard, even institutions such as
Ivy League had to move their classes online [2]. Some even labeled that switch as a “grand
experiment” [3] while others studied the perception of teachers and students regarding its
advantages, limitations and recommendations [4]. Nevertheless, online education has been in
business for decades, long before the outbreak. Hence, scholars have developed models and
standards for evaluation criteria on three individual aspects in regard of online education. They
are: (1) online learning, (2) online teaching and (3) online course design. Notably, it was
concluded that effective online learning stems from careful instructional designing and planning
as they have a huge impact on the quality of instruction [5].

Research Goal. The goal of this study is to (1) identify the strengths and weakness of
online education in comparison to traditional one and hence, based on the collected empirical
data, to (2) suggest developing teaching methods for faculty members, (3) better understand how
students learn more effectively whether in the physical classroom, online (both recorded and live)
or in a hybrid model. Overall, the goal of this study is to evaluate the effectiveness and efficiency
of online courses compared to traditional classroom learning among TTPU students.

Research Method. A qualitative research method was utilized in this study that collected
empirical data drawn from a survey. TTPU students from 1st to 4th year of study were presented
with the online survey, containing a range of questions from visual perception of information
presented in online education platforms, how often students refer to them for quick and clear
answers, the positive and negative aspects of learning online, in person or in hybrid model and
what improvements should be made to order to better understand and retain course materials.
More than 100 students responded to the survey. The collected data suggested how effective each
mode of learning was in comparison to each other.

This survey targeted undergraduate STEM students at TTPU. A structured questionnaire
was distributed online, consisting of both multiple-choice and short-answer questions. It covered
students' use of online learning platforms, their perceived effectiveness and efficiency of online
courses compared to traditional methods, challenges faced, and academic outcomes. Data were
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analyzed using descriptive statistics to identify patterns and trends.
The survey includes 12 questions, covering:

. Year and major of study

. Online learning habits (platforms, time spent, percentage)
. Rating of effectiveness and efficiency

. Motivations for using online courses

. Retention, academic performance, and challenges

. Recommendations for future use

Data were analyzed using descriptive statistics and visualized through charts. An
exploratory correlation analysis was also conducted.

Results. Based on the empirical data, the researchers categorized learning experiences
with the chart and bar diagrams: the percentage of learning to complete through online courses
such as Coursera, edX, Udemy, YouTube; the platforms most frequently for online learning;
comparison to traditional classroom learning in terms of time management and flexibility; better
academic performance through completing online courses; the amount of time spent studying
through online courses per week.

The following charts and bars demonstrate visually the research findings:

3. What percentage of your learning do you complete through online courses (e.g., Coursera, edX,

Udemy, YouTube, etc.)?

111 responses

@ 0-20%

18.9% ® 21-40%
41-60%
@® 61-80%

® 81-100%

4. Which platforms do you use most frequently for online learning?
111 responses

Coursera 11 (9.9%)

edX 7 (6.3%)
Udemy 5 (4.5%)

Khan Academy 38 (34.2%)

YouTube 93 (83.8%)

University LMS (e.g., Canvas,
Moodle)

0 20 40 60 80 100

39 (35.1%)

The statistical analysis showed that students rated the effectiveness of online courses in
understanding complex STEM topics as moderately high, average rating ~3.5—-4 on a 5-point
scale. The students’ preference fell on YouTube, Khan Academy, and university LMS platforms
as the most popular. Most students completed online learning by 21-40 percent for the following
reasons: lack of practical experience, issues with staying motivated and poor course structures.
Nevertheless, many students indicated that a mix of online and traditional learning was best for
information retention and that slight academic improvement in courses supplemented by online
learning.
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6. Compared to traditional classroom learning, how efficient do you find online courses in terms of
time management and flexibility?
111 responses

@ Much more efficient

@ Slightly more efficient
About the same

@ Slightly less efficient

@ Much less efficient

9. Have you performed better academically (e.g., higher grades, deeper understanding) in subjects
where you used online courses?

111 responses
@ Yes, significantly
@ Yes, slightly
No noticeable difference
48.6% @ Worse performance
,__4 @ Not applicable

12. How much time do you spend studying through online courses per week?
111 responses

@ 1-2 hours

@ 3-4 hours

@ 5-6 hours

@ 8-9 hours

@ More than 10 hours

@ None

@ 5-6 hours per day

@ During exam sessions more than 10 h...

12V
Below is statistical analysis of the research findings
Category Key Stats
Average effectiveness rating |3.6/5
Most used platform YouTube, followed by Khan Academy

Typical online learning

[0)
percentage A=l

1) Lack of hands-on practice, 2) Motivation issues, 3) Poor

e ekl Ienges course structure

85% recommend online learning as a supplement, not a full

Recommendation Rate replacement

Weekly online study time Mostly 1-4 hours
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Hence, most students would recommend online learning only as a supplement, not a
replacement, for traditional STEM education. Moreover, an exploratory analysis sugoests a
moderate positive relationship between the amount of time students spent studying through online
courses and their perceived effectiveness of these courses. Students who dedicated 3—4 hours per
week to online study consistently rated the effectiveness of online learning higher (mostly 4 out
of 5). This trend implies that greater engagement with online resources may enhance the
perceived benefit of online learning for STEM students.

Discussion. Since Covid-19, online teaching has become a challenging experience not
only for students but also for instructors. The current study suggests that while online learning is
appreciated for its flexibility and convenience, it is not viewed as a complete substitute for
traditional STEM education. TTPU students found online platforms effective for reinforcing
concepts but emphasized challenges in maintaining motivation and gaining practical skills.
Platforms like YouTube and Khan Academy were highly valued for offering quick, accessible
explanations. However, online courses were qgenerally seen as most effective when used
alongside classroom-based learning, highlighting the continued importance of face-to-face
interaction, structured labs, and peer collaboration.

Conclusion. For TTPU students, online courses serve as a valuable supplement to
traditional learning methods but are not sufficient as a standalone approach. Students benefit from
the flexibility and self-paced nature of online platforms, which support academic improvement to
a moderate degree. Nonetheless, challenges such as limited hands-on experience and motivation
issues underline the need for a blended approach, combining the strengths of both online and
traditional educational models, for students still value traditional learning for deeper engagement
and practical skills.

In a nutshell, a blended approach combining both methods is preferred. It should be noted
that students typically spend 1-4 hours per week on online learning activities.

The blended approach helped students to see a slight academic improvement and hence 85
percent of students recommend online learning only as a supplement, not a full replacement for
traditional STEM education. However, due to the small sample size and the nature of self-
reported data, this finding should be interpreted cautiously and further investigated with larger
datasets.
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X.Xonkeldiev, Sh.Bobojonov
Toshkent shahridagi Turin politexnika
universitetida onlayn kurslar yoki an’anaviy
kurslarning afzalliklari
Annotatsiya. Tadgiqotda TTPU bakalavriat

X.Xankeaaues, lI1.bo6oakanos
HcenenoBanne npeAnoyYTeHuii B OTHOLIEHNH OHJIAH-
KYPCOB WM TPAANIHMOHHBIX KypcoB B TypuHCcKOM
MOJIUTEXHUYEeCKOM yHUuBepcurere B TamkenrTe
AnHoramms. Vccrnenosanue nsydano 3GQPeKTHBHOCTh U

talabalari o‘rtasida an’anaviy ta’limga nisbatan
onlayn Kkurslarning samaradorligi  o‘rganildi.
Natijalar shuni ko‘rsatadiki, onlayn ta'lim sezi-
larli moslashuvchanlik va ofrtacha akademik
yaxshilanishlarni ta'minlasada, talabalar uchun
an‘anaviy usullarini, aynigsa STEM bo‘yicha
amaliy ta'limni to‘lig almashtira olmaydi.

Kalit so‘zlar: onlayn kurslar, YouTube, Khan
Academy, Udemy, STEM, Covid, onlayn
platformalar.

Pe3yIbTaTUBHOCTh OHJAWH-KYpCOB II0 CpPaBHEHHIO C
TpaIUIIAOHHBIM o0yJeHueM cpeau CTYZEHTOB
OakamaBpuata B TTIIY. Pe3ynpraTel mMoOKa3bpIBalOT, 4TO
XOTSl OHJaWH-OOyueHHe o00ecreynBaeT 3HAUYNTEIHHYIO
rHOKOCTh U YMEPEHHBIC aKaICMUYCCKUE YITyUIICHHS, OHO
HE MOXKET IMOTHOCTBIO 3aMEHUTH TPAJUIUOHHBIE METOIBI
o0y4eHus B Kjacce, OCOOCHHO ISl MPAKTHYECKOTO
o0Oyuenwus B obmactu STEM.

KaroueBbie cioBa: Ommaiin-kypesl, YouTube, Khan
Academy, Udemy, STEM, Covid, OunaitH-miatdopmsl.
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IBTUBOPI'A MOJIUK MACAJIAJIAP

Xap oupumu3 8,2 MuIMapA KHIIMHUHT OMPUMU3

Tenerpamuunr “Mynpeie Mmbiciuy kanamuma (“https://t.me/iskystnuy”) *XXYIA KU3UK!*, ned
HOMJIaHTaH Map3ynaru mawaymotiaapaa AKlllna onmu6 Gopwiran KynruHa TaaKUKOTIAp HATHXKACH
9BJIOH KMJIMHTaH 9KaH. YOy TaJIKUKOTIapJa OJaMJIapHUHT Symanu, O0MInry, €, KoIKOPIUTH
Ka0u KypcaTruwiap aHuK pakamiapzaa udoma stwirad. MapxamaT TaHUIIIAHT

* * %

*Ep axoyicu TaxMHUHAH 8,2 MUWUTHAP] KUIIWHU TAIIKWI KAJIaId. AKCapusaT olaMiap yayH Oy Karrta

pakam*

* * %
Awmmo, arap cu3 aynénaru 8,2 mumuapa onamuu 100% omammap ne6 xucobnacanrus, Oy ¢ousnap
sTHaJa TYITyHapIIu OYIam.

* * %

*100% onamman™
11% EBpomnaga
5% Ilumonuii AMepukaaa Kounamrad
9% - XKany6uii Amepukana
15% - Adpukana
60% Ocuéna

* % %
49% xuLUIOKIapa sianau
51% - maxapnapaa

* % %

12% xuToil TUNIMA Taramaam
5% ucnaH TUIMAA
5% MHTIN3 TAINAA
3% apab Tunuaa ramiamaan
Xuaa Trimaa 3%
Benran tuuna 3%
[opryran Tununa 3%
Pyc tununa 2%
Snou Tununa 2%

62% ¥3 Tunuaa.

77 ousm yii-xkoiira sra
23% HUHT Amall y4yyH *KOoWu HyK.

Opnamnapaunr 21 Gousn opTUKYIa OBKATIaHAIN

63 domsu xoxj1araH4a OBKaTJIaHA OJIaIH

Onamnapaunr 15 pousn TYHNO OBKaTIaHMaIN

48% onmamnapHuHr KyHiuk smam Hapxu 2 AKII nonnapugan kam.
* k% %

AxonuHHHT 87 Qon3n To3a HIUMIIMK CYBUTA AT

13% €xu T03a MIMMIIMK CyBH HYK €KH M(IIOCIaHTaH CyB MaHOacura sra.
* k% %

75% mobun tenedonra sra

25% uyK.
* k% %

30% uHTEpHETra yaaHral

70 dousuna UHTEpHETra KUPHIL YUYH HIAPOUT UYK.
* k% %

7 ¢ousn onuit MabIyMOTTa 3ra

93% onmamiap KoJIJIeK €KM YHUBEpCUTETra OOpMaraH.
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83% Vxwmit onaam
Axonunauar 17 dousu caBocus.
* % *
33% - xpucTuaniap
22% - MmycyaMOHIIap
14% - xunmynap
7% - 6yanuctiap
12% - Gomrka quHIap
12% nuHMiA 3BTUKOATA 3ra 3Mac.
* % *
*26% 14 tivnman kam smanan™
*66% 15 émpan 64 émrava Bagot HTran.*
*65 émman omranmapHuHr 8%.*
* * %

Arap smmam >KOHMHTH3 0YJIca, COFIIOM OBKAT €CH3 Ba TO3a CYB MYacu3, MOOWI TeaedOoHUHTH3 00D,

* * *
WHuTepHeTna KE3UIMHIU3 MYMKHH Ba KOJUIEK EKM YHHBEPCHTETHH TYraTraH OYJICAaHTH3, CU3 KHYHK
UMTHE3IHU TypyXJ1acH3.
(roudana 7% naH kam)

* * *
*MYHEJIATU 100% OOAMJIAPHUHI ®AKAT 8% ®AKAT 65 EIIJAH OIIWB
SAIMAMOKIA.*

* k% %
*Arap cuz 65 €mmaH omrad OYicaHru3, KaHOATAW Ba MHUHHATAOp OYnuHr. Xa€THM KaApJaHT,
nax3zafgaH ¢oigananusr. CuzlaH OJNJUH KeTraHiaapHUHr 92 ¢ousu kabu 65 €mra ermacaan Oy
OyHEHU TapK dTMaauHru3. Cu3 ajmiakadoH 6apakanu ogamcus. ™

* k% %

* V3 COFIMFMHTM3Ta FamMxypauk KuinHr. Konran xap 6up nakukaHru3Hu Kaapiaadr!!!*
* k% %
AKlllna yTka3zunran kaTTa TAAKUKOT ITYHU KYpPCATAUKH:*
= |MHconHuHr 3Hr camapaiu émn 60 €mgan 70 émrayva;
=[] IHcoHHUHT 3HT camapanu 2-6ockuun 70 émnan 80 émrayva;
=[] 3- aHT camapanu 6ockud - 50 Ba 60 HiwI.
*[] byHraya MHCOH XaJIM Y3UHUHT YyKKHCUTA YAKMAaraH.

* * *

*[THoGen mykodoTr COBpUHAOPIAPHUHUHT ypTada € 62 &mi;
* * %
*[1Jyn€narn 100 Ta 3HT HUPUK KOMTIAHUS MTPE3UICHTIAPUHUHT YpTada €mu 63 €,
= JAKIlInaru 100 Ta sHr HUpHK YepKOBIAp NACTOPIAAPUHUHT YpTaua &mm 71 ém;
= /OranapHuHr ypraua €mu 76 émr.
* * %

= By MHCOHHMHT 3HT SIXIIU Ba camapaiu Huuiapu 60 émgan 80 émraya OYIUIIMHY TaCIUKIANIH.
* k% %

*[1YmOy TtagkukorT mmmdokopiap Ba rcuxojormap skamoacu Tomonuman HEW DOHIJIAH/L
KOYPHAIJI O® Menucune KypHanuaa 4or STUJITaH.

* k% %

*[1Vnap 60 émpa 5SMOIMOHAN Ba AaKIMA CAJIOXUATHUHI DSHI IOKOPU UYKKHCHTa YHKUIIWHU

aHuKIaauiIap Ba Oy 80 émrada maBom Tajm.
* k% %

»[1 Illynmait skan, arap cm3 60, 70 ékm 80 &Emma OYicaHru3, XAETUHTH3HWHT DHT SXIIH

Jaapaxacuaacus.
* k% %

MAHBA: https://t.me/iskystnuy. Tenerpamuusr “Myapbie MBICITH» KaHATHIAH.

* k% %

Tusumaamrupysuu: Mamaionyc Ilapraes — CamUCH npodeccopu, u.¢g.a.
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MYAJVINDJIIAPT A OCJIATMA

Taxpupusitra MakoJsia 00opuwiranaga Mmyaummg Kyiuaara Kouaajgapra puos

KHJIUIIHU JIO3UM:

= “CepBUC” KypHaJIu XHU3MaT KYypcaTHIIl Ba CEpPBUC Xamaa HMKTUCOAMETra OWUJl
MaB3yJjapJard WiIMUN MakoiajlapHu yon 3tumra myipkamuianran OAK tomonunman
9bTUPOQ ATWIraH WIMHH-aMaJuil Haup OYAraHauru cababiiv, TaXpUpHUATra TaKIUM
TWJIAJUTaH Makojajap XaMm OeBOCHTa NIy coxara OuJ WIMUN H3JIaHUIILIapra,
TaJKUKOT HaTHKaJlapura acocliaHTaH OVIIUIIY JIO3HUM.

= MaKOJAHUHT TAPKUOH:

= MyamnmudHuUHT (aMUIUSACH, HCMH Ba OTACHHUHT UCMHU, JJABO3UMHU Ba UJIMUH Japa)xacH,
MaB3yHUHT HOMH, aHHOTallUsA, KamuT cy3nap (¥30ek, pyc Ba MHIIIN3 TUIIAPUIA).

= Kupuiil. MaB3yHUHT J10J13apOJIHTH,

= Mag3yra ouJ1 afabUETIApHUHT TaXJIWIIH,

= TagKUKOT METOJI0JIOTHSICH,

= Taxymn Ba HaTHXKaIap,

= Xynoca Ba takiudiap,

= doipananwirad agabuérnap pynxatuaad nuoopat OYIUIIN JTO3UM.

= NaMuil MaKOJAHUHT Xa)KMM JKaaBaji, pacmiap, ¢oimgananuirad agabuétiap
pyitxatu Ounan Oupra 4 O6etnaH, Kucka xabapiap 3 O6eTmaH, Takpusiaap 2 OeTnaH Kam
o6ynmaciuru, MS Word nactypuna Times New Roman 14 mpudtuna Oup mnTepBa
opanuruaa 10 6errava pacMuiliamTupuiarad OVIHIIT Kepak.

= MakoJaHUHT MaTHU y30€K, pyc €KW MHIVIM3 TWUIapuja €3uiarad 0ynub, aHuK, paBOH
Ba amabuii TWina Taxpup KWIMHTaH Ba 1 Hycxazna KOFO3 BapHaHTHAA Myautudiap
MM30 YEKKaH XOJiJja DJIEKTPOH BepcHsich OwiaH Oupra TakAuM OHTHIMIIM Tanad
KUJTUHAIH.

= TaxpupusaT MakoIaJapHU KUCKAPTUPHUII, TYFPHJIAIT Ba TaXpHUpJIall XyKyKura ora.

= Qolmananwnran  amabuérinap  pyiixath — amanmard  CTaHAapTiap — acocujaa
pacMUILTAIITUPUITAH OVIIHIIT JIO3UM.

= )KanBan, amarpamMMa Ba pacmiap HMX4YaM Ba TYIIyHapiaW QakaT KUTOO WIaKIuia
CpUTHUIUIIM, YJIAPHUHT TapTHO pakaMu, HOMH, IKaJBAT MabJIyMOTIAPUHUHT
MaHOaJlapura Xapojanap andarra OepuiIuIIn JIO3UM. AJIBOOM IIAKIUAArd >KajBai Ba
pacmutap Kaldyn KUJIUHMaNIH.

= MakoJJaHUHT YMYMHH Ma3MyHH YHUHT J0JI3apOJINTH, YPTaHWITAHIUK Japakacu,
MaB3yra oujJi OYr'yHTH MyaMMOJap Xamja yJIapHUHT €4yuMiIapu XyCycuaa Myayud
¢bukp-mynoxaszanapu udomga STWIraH, SIKyHUH Xyjocara, aHuK Takiu( Ba TaBCUSIApHU
¥3 nuura ojarad OYJIUIIN Kepax.

= YOy Tanabnapra xaBo0 6epmaiurad Makoagap 4o dTHUINTa KaOyn KUIWHMAalIu Ba
KauTapuiIManam.

“CepBHC” )XypHAINAA YBJIOH KWIMHAETTaH MaTepuauiap/lara Janusuiap, pakamiiap
Ba MabJIyMOTJIAPHUHT UIIOHWIWINTY YYyH YIAPHUHT MyaJTHQIapu kaBoOrapamp.

Taxpupust ¢ukpn MyauddaapHUHT (GUKpUra MOC KEJIMACIUTH MYMKHH.
Kypnangan kyuumpu® OocuimaéIraH MaTepUaJIapHU Iy SKypHajjJaH OJIMHIaH, nae0
KypcaTwiumu Ba, anbarra, UKTMOOC Oepwnumy 1mapT. Makonanap mjaruat
(KyunpMauMIIMK) TEKIIUPYBUIAH YTKA3UIAAH.
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