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4. Cadapor b.II. “Mwumii TypucTHK XH3MaTjap

6030pI/IHI/I HMHHOBAIIMOH  PHUBOKIIAHT UPUIITHUHT

METOJIOJIOTHK YCJIyOHid acOCIapUHN TaKOMWUIAINTHPHUII JTOKTOPJIMK JHCCepTanmiacy, 18-0eT
5. Kamsakor b.K.DakTops! BAMSIIONINE HA Pa3BUTHE BHE3HOTO Typm3Ma Y 30ekucTtana. CepBuc WIMui

amaimmii xyprai. (2019). 97-101 6ernap.

A.XamnamoB

MeToanuyeckue 0CHOBBI Oll€ HKHM UCNOJb30BaHUS
HU(POBBIX TEXHOJOTHI AJIsl IPeX0CTaBJIe HUS
Kaye CTBeHHBIX YCJYT B cepe TypusMa

AnnoTanusi: B 1aHHO# cTaThe OCBeIIaeTcs BaXKHOCTH U
3}deKTHBHOE NCTIONB30BaHKE IM(PPOBBIX TEXHOJIOTHA B
NPEOCTABICHAN KAYeCTBEHHBIX YCIyr B  cdepe
TypmMa. Kpome Toro, o00ocHOBaHa METOIOIOTHIECKAS
OCHOBa OLECHKU 3(G(PEKTHBHOCTH YCIYT, CBSA3aHHBIX C
1M(POBBEIMU TEXHOIOT UMM

A.Hamdamov

Methodological basis of assessing the use of
digital technologies for the provision of

high-quality services in the field of tourism

Abstract: This article highlights the
importance and effective use of digital
technologies in  providing  high-quality

service in the tourism sector. In addition, the
methodological basis for evaluating the
effectiveness of services related to digital

KaroueBbie cioBa: TypmsMm, mdposeie TexHomoruw, | technologies is justified.

BBICOKOE Ka4ecTBo, mudpoBast skoHOMuKa, | Keywords: tourism, digital technology, high
TYpUCTHYECKHH  TpOAYKT, CepBUC, BHpTyaibHbid, | quality, digital economy, tourist product,
OHJIAMH. service, virtual, online.

3e6unuco baxTuéposna HaBpy3-3oma — Byxopo naBnar yuusepcuteTs noueHtH, u.¢.¢.1 (PhD)

KPI BOCUTACHJIA MYKAJJIAC KOMJIAPHUHT 3UEPAT KJIACTEPBOILINK
TIAPAYKACUHU BAXOJIALL

AnHoTanus: Makonana “myKangac SKOWIApHUHI 3uépaT KiacTepOomwmk papaxacuan “KPI”
BocHTacuaa O6axosain Me30HIapu uiuiad YyukWirad. by Me3oHnap acocuaa Mykaanac KOWIapHUHT peat
3U€paT KIACTEPOOIIMIMHM MyaUM(IMK ycyamma TYpTTa: MyKaidac MackaH’; “IMKKaTra ca3oBOp
MyKaaaac oKoW’;‘9ko3mbazop 3uépar xyayaw Ba“wiactepbon 3uépartrox’ cudaT aapakaiapu
QHUKJIAHIaH.

Kamut cy3nap: KPI, 3uépat Typusmu, Mmykanaac xoibiap, kiaactep, 3uépaT KI1acTepOOIUINK, AUKKATra
Ca30BOp MYKAJJIAC KOMH, JKO3U0AJ0p 3UEpAT XyAYyAH, KIacTepOON 3uEpaTrox.

Kupum.  2022-2026  jimimapra MyDKaulanTaH  SIHrM  Y30EKHCTOHHHHT — TapaKKUET
CTPATETHSICHHHUHT 35-Moamacuia “V36eKnCTOH Oyiinad caéxar KWJIMHT JacTypu IOoWpacuia
MaxaJui caiiéxyap coHuMHU 12 MWUIMOH HadapiaH OIMPHUIN XaMAa pecrmyOnukara Tampud
Oyropamural XOpH)KUHM TypHCTIap COHMHHM 9 MuiumoH Hadapra erkaszuin 6enrwianrad [1]. Yoy
cTparerik Basudanu MyBahdakusaT OwnaH Oaxkapulyia MamilaKaTUMH3[a 3UEpaT TYPU3IMHUHH
KaJall pUBOXNIIAHTHPUII Ba YHUHT OOBEKTH cU(aTHAAa MyKa[Jlac XOWJIApHUHT 3u€paT KHIJIMIIra
SPOKTMIINTY  €Xyl] 3UEPATOOIUIMIMHM OIMPHUILITa KapaTUiIraH caMapajiud 4dopa-TagOupiapuHU
uiwiad YUKW TaKo30 ITa/Iu.

Mykaaac KagaMxoiiaap kaHua 3uéparbon Oynca, 3uéparymiiap COHHM IIyH4a onmb Oopanu.
Arap-na, 3uépar Typu3MHMHHM KiacTep €HJAllyBHAa TAaUIKMJUIAIITHPUII MEXaHU3MIIADUHU HIIra
CONIMHCA, MYKAJJIac >KOWJIap TOMOH 3UEPATUYHIIAp OKUMHU OapKapOopJIalTHPUII UMKOHU BYKyAra
kenaau. UIyHUHT ydyH MyKaJiac >KOWJApHUHT 3UEpaT KUJIMIIa SPOKIHIIMTUHY UpoaaIai Jurad
3u€paTroXJIapHUHT KIACTEpOOIIMIMHY aHUKIAII acocuaa 3uépaT TYpU3MHUHHU KIacTep ycyiauaa
PUBOXIAHTUPUIHUHT MYXUM UYITH XUCOOIaHAH.

Mag3yra oua agadMETINapHUHI TAXJMIW. ['apBap] YHMBEPCUTETMHHHI OM3HEC MakKTaOH
npodeccopu Maiikn Iloprep OupwHum Oynmubd “wiactep” aTaMaCHHHHT HWKTHCOAMN Ma3MyH -
MOXMSTHUHU TagKUK OTHO, YHTa “0y mawiym Oup coxaoa y3apo OO0MUK KOMNAHUSLIAD 8d
MmyaccacanapHute 2eocpagux konyenmpayuscu’[2] ned, ¥3 taspudunu Oepran. Pyc omumu O.B.
JIpicMKOBa KIIACTEPHU TOP MabHOMA — “MHUHTAKABUN TYypUCTHUK-PEKpearioH Tu3uM cudaruaa’ [3],
O.H.IletpoBa »ca  TypHCTHK KIACTepHHM KEHI MabHOAA - “XyAyIHUHT MaH(aaTIapuHu,
MYCTaKMJUTUTUHU, PaKoOaTOapAONITUTUHN Ba OapKapop PUBOKIAHUIIMHY Kydal THpUIITa WyHaI-
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TUPWJITAH MUHTAKaBUI OOIKapyB MexaHu3Mu cudaruma” [4] rappudmaiiu.

KnactepHuHT Opranuk TY3WIHIIM HYKTau Ha3zapuaaH Typiau ¢ukpiap maexyna. Pyc omumu
M.A.Mop030B TYpUCTHUK KIaCT€pH TapKuOM Ty3WJIMacura TYPUCTHUK pecypciap, TYpPUCTHK
UHQPACTPYKTypaHH, TYpU3M COXacH KaJpJjapuHH, TypUCTIapjapHHU KaOyll KuJaJuraH TYPUCTHK
OTepaTpONApUHU, TYPUCTHK TabIUM MyaccacallapuHH, XyAyld TYFpuUcHla MablyMoT MaHOama-
pUHHU, aBJaT Ba MaXaJUIMH Kyi1a0-KyBBaTJall BOCUTAIapUHU KUPUTUILIHM TaBcus 3Tamu [5, 130
c]. 3uépaTr KIacTepJapuHM TAIKUJ STHUIIIA OJMMIAP KIACTEPHUHT SAPOCHHU MAKILIAHTHPYBYH
acoc cu(atuga TYPUCTHK JECTHHAIUUIAPHHU TaBcHUs dTaguiap [6, 57 0]. bynmait knacrepiapHu
HAKUIAHTUPUIIIA y4Ta: 1) TYPUCTUK JECTUHALMACUHU aHUKIANL 2) TYPUCTHK KIACTEPUHHU
aHUKIanT, 3) KIaCTEpHUHT AU3alHUHU JIOMUXAJIAIITUPHIN Kalamiaapu axparuinany [7, 141 6].

TagkukoTr MeTogOMOTHACKH. MyKaamac >KOWIApHUHT 3UEPAT KIACTEPOOILIUTHHU
aHUKIANIa WIMHM TagKUKOTJIApHUHT Ku€cuil ycynmuman Qoimananmiau. “Key Performance
Indicators” (KPI) uHrmm3ua mbopacuHu OM3 Y3 TAaKMKOT MaKCaaIuMU3[aH Kelub 4ukuO, y30ex
Timaa “MyxuMm KI1acTepOOIUIMK HMHAMWKATOpJapu” TapKUMAaCHHU KYJUIalHU adsal KypauK.
“MaHTuKHH Taxuil yeyauaaH Goiiaianuirad Xoaa MyKaiac sKOUJIapHu 0axoJalHUHT aCOCUM
Ba KyWM ME30HJApUHU TaBCUQUIOBYM MyXMM KiacTtepOoriank uHaukatopiaapu (KPI) wnuiabd
ynkan. ['ypyxpam ycynuHu Kyiutal, MyKajjac KOWJIapHHM “IUKKaTra ca3oBOp MyKaldac Ko,
“9x03uban0p 3uepar Xyaynu”~ Ba “kiractepOor 3u€parrox’ Toudasapu TaBCHUS dTHUJITAH.

Taxaumn Ba HaTmxkanap. Mykaagac OWJIapHUHT 3UEpAT KIACTEpOOIUIMTHMHU Oaxosarl
Oemrra Oockuunapaa amanra onmpuiany (1-pacm). JlacTmabku OOCKMYIa MyKaaac KOWJIAPHUHT
STaJIOH 3UEPAT KIACTepOOITMK Japakacu MAKUIaHTUpUIaau. By ydyH Mykamaac KOWJTapHUHT
3uépat wiactepOornuk cudat qapaxacuau 10 Ta Kyiliugara acocuii Me30HIap HETu3uIa Oaxomal
TaBCHUsI dTUJIA/IU:

1. Mykaaac >KOMHUHT HCIIOM JIyHECUA MAIIXYpPJIUTH.

2. Mykannac >KOHHUHT 000/IOHITUTH.

3. Mykagnac KOHHUHT HY(Y3THIIUTH.

4. Mykannac >KOMHHHT CaXIa0O0TITUTH.

5.Mykannacnuk mapradacu.

6.1nmuii camoxusuin.

7.00umanapHUHT MOXKMYaJIAJIATH.

8. Mykaanac *OMHUHT TapUXUNIUINTH.

9. Mykaanac >KOWHUHT KapOMATIIUJIATH .

10. Mykannac >kOHHUHT (GOMIATUINK Ba OOIIKAPYBYAHIIUTH .

Myxkannac KOWITApPHUHT JSTAJOH 3uépaT KIACTepOOIIMK Japakac IOKOPHJArd acoCHM
ME30HJIApUHU TaBCU(UIaUraH 3HI sSXum Xojatu, xamu 100 Gajuira TeHMIAIITHPUITaH XOJaa
MUKIOpUH udoganaHaim.

1. “Mykagaac 2. Mykagaac xoilJiapHu 3. Mykannac skoiiiapHu
KOWJIADHUHT ITAJIOH 0axoJalIHMHT MyXUM anukJjam yuyn KPI uunr
3uépar — KJacTe poonIMK —> cu(ar X0JaATUHH
KjacTepoonauru” nuaukaropiapu (KPI) un 6ax0J1alI HIKATACHHH
AapakacuHU AUUIA0 YU KHII Gearuiam
IAKJIIAH T U PHIIT
|
4. Mykanaac xoiJapHUHT 3uépar 5. DkcnmepT 6GaXOCHHMHT YMyMHUIi
KJacTe pOOIJIMK JapasKacMHu OaxoJiamn _»| MHFHAMCHHHUHI 3TAJI0H 0axocu OuJaH
KypcaTKHYWIAPUTa IKCIe PTIAPHHHT KHE cJ1al 3Ba3ura MyKaaaac ;KOMHUHT
MyHOCa0ATHHH Daj1apaa udoaatan peas 3uépar KJacTepooIMK

1-pacm. MyKaaiac sKoiIapHUHT 3uépaT KIacTepGOIIMIHHN 6aX01an GOCKuYIap

! M an6a: Myanmud umanMacy.
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Nxkxkuaun  Oockuuza MyKaagac KOWJIApHHM — OaXOJallHUHT MYXMM  KIacTepOOILIUK
unaukatopiapu (KPI) wnwia6 uwwkmnamu. by wmakcamgau ky3mab 6u3  “Ortamon  3uépar
KIacTepOoOIuIUry” JapakacuJaH Keaud YHMKaJuraH MYKaJiac >KoWnapHu cudar KuxaTaaH
Oaxouialn UMKOHUHU sipaTaaurad 10 Ta Kyiiugaru MyxuM Ki1acTepOOIUIMK WHIMKATOpIapu HIUIad
YUKUO, ymapHU pakamiap Ouiad udoaaialHu Makcaara MyBOQUK XUCOOIAIHK:

-KPI (1) mygaooac acotinap xaxuoacu maviymomiapHumne Kene kamposiunueu (yaap Xakuaa
Katajor, Oykier, (oroasiboM Ba OOIKA MaBIYMOTIAPUHUHT MAaBXYIUIUTH Xamja TUjap
TOMOHUJIAH 3HUEpaTymiiapra MasKyp KaJaM)KO XaKuJa Heda J[JaKuKa XUKOsS KUIIMII HMKOHH
MaB KYJIJTUTH );

-KPl (2) myxaooac owcotinapnune ungpacmpykxmypacunune pugodcianeaniueu (MyKaagac
KOWIAPHUHT TabMHUPIAHTAHIIUTH, KAalTa TUKIAHTAHIWTH Ba aTpodyiapuHU 000JOHIIAIITHPHUIIT
XOJIaTH XaMJa yinapraya OOpHUIL-KeIuIl HYIJIapHUHT PAaBOHIIUTH);

-KPI (3) myxaooac scotinaprune nygysznunueu (Mykaamac KaaaMyKoJapHUHT OMMa YPTacHaaru
Hy(y3H, YTapHUHT OMMaOOIUINTIN);

-KPI  (4) MyKaooac scounapuune caxcoabonaunueu (3u€parroxiapaa JAUHUKA  pacM-
pYCYMIIapHH amMajira OUMPHII MAPT-IIAPOUTIAPHUHT MaBXKYUIUTH, >KyMIaJlaH, MYIJIOCHHHHT
OynuImM, TaxopaT KUJIUII MyMKUHJIMTH, KaOp onauaa YTUpUO Ayo YKUII Xamja HaMO3 YKUII YIyH
MaC)KHIMHUHT MaBXKY/TUTH );

-KPl (5)  myxaodac ocotinaprune myxaoodaciux mapmadacu (KaIaMKOHHHT MYKAJ1ac
MIAXCUHUHT PYXOHUM-MYKAJIACTUK Mapradacu KyWuaard  JapaxanapjaH Kaiicucura Kapop
tonranyuru anuknananu: [laviram6ap, Caitmn, Myprmn, Apnué, Bammit, Xaspar, [laiix, VMowm,
[Tup, Ota, Opud, Xyxa, Cyduii, Amup, OxyH, Dmon, Onum, Mymo);

-KPI (6) myxaooac scoinaprune uimuil caroxusmu (MyKaaaac >XOWHHM aCOCUMCHHUHT HIIMHUMN
CaAJIOXMATH, YOI ATHJITAH Ba MaBiKyJl OYJraH acapjapy xama UMUK MepociapH 103acuJaH yiaapra
0axo Oepunaan);

-KPl (7)  mygaooac owcotinapoacu obudarapnune mypu (MacKud, MakOapa, aHcaMOIlb;
MeMOpHaT KOMILJIEKC; XOHAaK0; Makmya Ba 0.K.);

-KPl  (8) wmyxaooac owcoinapnune mapuxuiiaiunuen  (Kagamxosapaard — oOMaIapHUHT
KypUJITAaHJIMK BakTH(IaBpH) OYiinua ACKMCHUTIa - IOKOPH Ba SIHTHIJIApUIa - HUCOATaH MacTpokK Oasul
Owtan GaxonaHazn);

-KPl (9) myxaooac ocounapnune xapomamauiueu (KaIaMKoJapHU 3uEpaTuuiap yayH
TapOUSBHN axaMUATH €KA KaJaM)KOHUHT JYHEBUM aXaMHATIOPIWTH EXyJ YHUHT Kapomar
KypcaTuIll KOOUIUATH, KOMHJI HHCOH TapOMsCUTAa TabCUPH OYiinya OUp HedTa Typyxjaapra Oy
TaBCHS ATUIAIN );

-KPI (10) myxaooac srcovinaprune goudanrunux xoramu 6a yiaphu OOWKAPUUL UMKOHUSMILAPU
(3uéparroxyapuu  Qoiganuiuk xonatu Oyiinua Qoiia KelTUpMaraH; 3apapcusiuk; Qoiaa
KeNTUpaéTran Ba IOKOpH (oiiga KenTHpaauraH gapaxkajapra OYIWIn Ba YIapHHU OOIIKAPHIN
WMKOHHATIapU OVyitnua 3 Ta Tomdara axpaTHIL Maxyd 5Mac, MaBXyd, JEKAH TH3UMCH3;
MaBXyJ, TU3UMIIN).

by wuHaukaTopnap MyKaagac SKOMJIApPHUHI alHW Bakrga o»puumuirad  “Pean 3uéepam
K1acmepbonauey’” napaXxacCuHU aHUKJIAI y9yH YI40B OUpIUTH cudaTHaa XU3MaT KUJIaIH.

Yuynun Oockuysia MyKajiac skoinapHu anuknam yayH KPI HUHT cudar xonaTuHu Gaxomnaii
IIKaJacuHU OenruiaHagd. Mykangac KOWJapHU pean 3uépaT KIacTepOOIUIMK JapakalapriHu
aHuKIam Makcaauaa 6us 10 ta unwad YMKUIraH Me30OHJIAPUMHU3HUHT Xap OMPUHU YITHOB OUPIUTH
cudaTuiara ocy3vull Kypcamxuyaapu Oyiinda Kyiiuaarn Gayutap rozacujaH Oaxofall MIKaJacHuHU
Oenrmitai Makcaara MyBoQuUK 1e0 XucoOaaank:

+ 0-1 6ann (3uépaT KIacTepOOIIMTMHUHT Kyl AcT AapaxacH);

+ 2-4 6ayu1 (3uépar KI1acTepOOILIMIMHUHT MACT JapaKach);

+ 5-6 6a1 (3uépar KI1acTepOOIUIMIMHKMHT YpTada Japakach);

+ 7-8 Oann (3uépat K1acTepOONIUTHHUHT MEBEP Japa)kach );

+ 9-10 6an (3uépar KI1acTepOOIIMIMHUHT IOKOPH 1apakacH ).

Typrunuu 6ockuyaa roxopua TaBcuduiaHTaH YMyMHAW ME30HJIApHU Ba JKY3bUM KypCcaTKA4-
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JIapy 103acuJiaH MyKaJ1ac >KOMHUHT UMOM XaTHOM €Ky yI0y MacKaHHU SIXIIM OWJIaZUTaH dKCIEepT
TOMOHUJIAH, peal XOJIATUHU MHOOATra ONraH XOoJja, MyKaJJIac >KoWra Oamnap XucoOura HKCIepT
0axocu KyHUO YMKHIIAAU Ba SKCHEPT OAXOCUHUHT yMYMUM HUFUIMCUHU XHCOOIaHAIH.

Benmnauun 60ocku4ma skcnepT O0aXOCHHUHT YMYMUW WUFHAMNCUHHUHT 3TAJOH Oaxocu OuiiaH
Kuécmai sBa3ura MyKaJJIac >KOWJTApHUHT JpUIMITaH pean 3uEpaT KIacTepOOIUIMK Japaxacu
TaHJaHaau. 3uéparT KIACTEPIAPUHHU  I[MAKUIAHTUPUII MaKCcaaua MYKaagac  KOMJIapHU
TaBCU(IIOBYHN 3uépaT KIACTEpOOTUIMK Japakaiapu Kyhduaard 4 ta cudar mapaxkanaH OMpura Moc
KeJIUIIM aHUKIaHAIN

% 0-4006amn - ‘“Mykagmac mackan”.

s 41 -70 6ayn - “JIMKKaTra ca30BOp MYKAJIac yKOu .

% 71 - 85 Gann - “XKozubanop 3uépat xymynu”.

%+ 86 - 100 6amn - “Kmactepbon 3uéparrox’”.

Bus V36exucronmarn 40 Ta HyDysIH MyKajIac XKOMIAPHHHT peal 3MEpaT KIacTepOOIIIHK
JapakKaCMHU HKCHEPT YCyauJa aHUKIALl cabil-XapakartinapuHu KWiauk (1l-»kagsam). DKcmepT
OaxoJjamn HaTHUXKacu IIyHW Kypcarnuku, 40 Ta ypraHuiran mykaaaac xkoiiapaad 8 tacu €xu 20%
suépar Kiactepborummru mact Oyiaran  “Mykammac  mackaH”  cudaT Japaxkacuaa MocC
kenmaau.“JIMKKaTra ca3oBOp MyKaiac ko~ cudaT mapaxanard ToudanapHuHT ymynmm - 45% Hu
TAIIKKJT STAAW. YpPraHWiran 7 Ta MyKammac skoitnapu “YKosubamop 3uépar Xyayan mapaxacria
Kapop TOMaayu Ba IyH4Ya SHT rokopu cudar - “Kmacrepbon 3uéparrox’ mapakacura MOC KeIHIIN
anuknagau. “Kmacrepbom 3uéparrox’ mapakacura MOC KellaJuraH 3uéparroxyiap KaTopHura
Nmom-an-byxopuit  maxkmyacu, IlaxmaBon Maxmyn wakOapacu, An-Xakum —atr-Tepmusuid
Maxkmyacu, Mmom ar Tepmmsuit 3uéparroxu, lloxm 3unHma maxmyacu, Xoxa AOTYXOIHK
FuxnyBonuii 3uéparroxu Ba baxoymmuu Haxmbang maxkmyacu” Kdpaaud Ba yinap HETH3UA
3uépaT KIacTepiapuHy MAKIIAHTUPUII MyMKHUH.

X/

1l-xagBaJ.
Y36exkucronaaru 40 Ta MyKaaaac JKOMIAPHUHT 3UEPAT KJIacTe poONJIMK AapazkacuHU
0axoJial HATHKAJIAPH

T/p | Mykagnac Mykagnac KONUJIApHUHT 3uépar YnapHuHT
KOUJTAPHUHT 3uépaTr KIACTEpOOIIUIHU | KIacTepOoI- YMyMU I
3uépar cudat napaxacu JTUTUHUHT cudaT | 6axoiaHraH
KJIaCTepOOTINK Japaskacura Xoc | MyKaziac
WHANKATOPU MYKa/171ac Koinapaaru
XOJIaTH Koi1ap COHI ymymm, %

1 0 - 40 6amn “Mykangac Mackan” 8 20,0

2 41 - 70 Gasur “JlukkaTra cazoBOp 18 450

MYKaJ1ac Koil”
3 71 - 85 6amn “YKozubanop 3uépar 7 17,5
Xyayan”
4 86 - 100 Gasur “Knacrep6omn 3uéparrox’ 7 17,5
Kamn: 40 100

Xyiaoca Ba Takaudap. TagkuKOT HaTWXKaJlapyd acoCHAA KyHHJaru yMyMHH Xyjocara

KCIAUK:

1.3uépat Typu3MHUHHU KIacTep YCYINUJa PUBOXIIAHTHPUILI MAKCAANU1a MaMIIaKaTUMU 3
MaBXyJl OYaraH MykaJiac >KOMJIapHUHT 3U€paT KIacTepOOoIInuIy (3uépar KUJIUITa sIpOKIHIIUTHT )

AapaXKaCuHU aHUKJIAll JIO3UM.

2.Mykanyac »KOWJIapHUHT 3UEpaT KIacTepOOIUIMK AapakacuHM OaxoJiamyia Oeml G0CKUYIN
“KPI” texnonoruscuaan (oiigamaHnuIln MEXaHU3MHU TaBCHS STUIIA/IH.
3.Mykaanac xoinapaa gaonuar KypcaTaauraH UMOM-XaTHOIap ydyH 3uépar KiacTepOOoruK
JapakacMHU Oaxonanyia 6yinya Maxopar JapciapyHH TAlIKUI STHILL

1 KazBan My antud TOMOHHIAH Ty3HITaH.
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TagkuKOT HaTHIKaJapH r03aculaH Kyliuaard Taknuduiap Oeputanu:

1.Mykaanac >KoWnapHUHT 3UEpaT KIAacTepOOIIMK AapakacCUHHM aHUKJIAII kapaéHuaa “Myxum
kinactepoorummk uHAuKatopnapu” (KPI)Hu myammd ToOMOHHMIAH TaBcus ATUITAH Ba pakamiap
ounan udonananran 10 Ta KypcaTkuwiap acocuaa 6axonam Takmg dTUTATH.

2.V36exucronnarn 40 Ta Mykaamac SKOMJApHHHT — 3MEpAT KIACTEPOOIUINK JapaKacHHH
Oaxoyam Hatmwkaigapu Oyinua ‘“KiactepOom 3muépartrox’ mapaxkacura MOC KellauraH XoxKa
Ab6nyxomuk FrxnyBonuit Ba baxoynnun Haxmbany 3ué€parroxapu Heruzuaa byxopo BuiiosTH 1a
“Ertu [up 3uépaTtu Kiactepu HY TAIIKWAI TUII TAaKIA( KATMHAIM.

3.“ Ertu Ilup 3uéparu xiactepn” MAKUIAHTUPUIHUHT “aK/UIM TYPUCTUK AECTUHALIMOH
MOJIEH TaBCHUS STUIIAJNKH, Y UKKUTA HUCOaTaH MycTakusl Kucmiapu: 1) typuctuk xyaynga AKT
MMKOHUATIAPUIAH KeHT (poiNananuin okubaruaa “akum’” 3uépaT XyAyIuHH MAKUIAHTUPHUII Ba
2) 3uépar TypUCTHK XU3MaTiIap KypcaTyBuM (upmaiap HYMAArd KyIMJIraH KuiMaT
3aHKUPJIAPUHU SIpATUIIIAH TapKUO TOMaIH.
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3.HaBpy3-301a
OueHka cTeneHu KIacTepoodpa3oBaHus CBATHIX
MecT ¢ Hcnosib3oBanueM cpeacts KPI

AnHoTtanusi: B crarbe paszpaboTaHbl KpUTEpPHHU
M3MEpEHUsl CTENEeHU KIACTepoOoOpa3oBaHUs MajIOM-
Huueckux gectuHanui Ha ocHoBe KPI. Ucxons us
ATUX KPUTEPUEB, HA OCHOBE ABTOPCKOW METOJIMKH
OnpeieNIEHbl YeThIpe KAUeCTBEHHBIE CTEMEHH CBATHIX
MECT: «CBSITUJIUIIEY; «IIPUBJICKATEIIbHAS CBATHIHY,
«IpUBJICKAaTENIbHAS TAJOMHHYECKasl JACCTUHAIUS M
«ITaCTepOOOpasyroIast MaJIOMHHYECKast
JIECTUHAIMSD».

KuaroueBbie caoBa: KPl, manmomMHuyeckuili Typusm,
CBSTBIE MECTa, KJIacTep, MaJOMHUYECKOE KIacTepo-
o0Opa3zoBaHue, CBAIICHHBIE TOCTOIPUMEUATEILHOCTH,
MpUBJICKaTeNIbHAS ~ MMAJOMHUYECKas  JeCTHHAIuA,
K1acTepooOpasyroiias MaJOMHUYECKasl JECTUHALIMUSA.

ZNavruz-zoda
Assessment of the degree of cluster
formation of holy places using KPI
tools
Abstract: The article develops a criteria
for measuring the degree of cluster
formation of pilgrimage  destination.
Based on these criteria, on the basis of
the author’s methodology, four
qualitative degrees of holy places are
identified: “a sanctuary”, ‘“holy sights”;

“attractive holy shrine” and ‘“cluster-
forming pilgrimage destmnation”.
Keywords: KPI, pilgrimage tourism,

holy place, cluster, cluster formation of

pilgrimage, holy sights, attractive holy
shrine, cluster-forming pilgrimage
destination.
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